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APCD Asia Pacific Development Center on
Disability
BEAT Barrier-Free Environmental And

Accessible Transport Group

BF Barrier-Free

CBR Community Based Rehabilitation
CSR Corporate Social Responsibility
DSM Department of Standard Malaysia
DB City Hall / Dewan Bandaraya
EPU Economic Planning Unit

ERL Express Rail Link

ISO International Organization for

Standardization

JICA Japan International Cooperation
Agency
JKR Public Works Department of Malaysia

/ Jabatan Kerja Raya
JKT Local Government Department

/ Jabatan Kerajaan Tempatan

KL Kuala Lumpur

KLIA Kuala Lumpur International Airport

KPKT Ministry of Housing and Local
Government

/Kementerian Perumahan dan

Kerajaan Tempatan
KTM Malayan Railway

/ Karetapi Tanah Melaya
KTMB Malayan Railway Limited

/ Karetapi Tanah Melaya Berhad
LCCT Low Cost Carrier Terminal



LPKP

LRT
MAHB
MAS
MB

MHA

MOT

MP

MS
MWFCD

NKRA

NGO

NTTCC

ODA
OKU

PBT

PLUS

PWDs

SIRIM

SPC
SPNB

UBBL
ub

Commercial Transportation License /

Lembaga Pelesenan Kenderaan

Perdagangan:

Light Rail Transit

Malaysia Airport Holding Berhad

Malaysia Airlines

City Council

/ Majlis Bandaraya

Malaysian Highway Authority

Ministry of Transport

Municipal Council

/ Majlis Perbandaran

Malaysian Standard

Ministry of Women, Family and

Community Development

National Key Result Area

Non-governmental Organization

National Transit Transport

Coordinating Committee

Official Development Assistance

Persons with Disabilities

/ Orang Kurang Upaya

Local government

/ Pihak Berkuasa Tempatan

PLUS Expressways Berhad
Projek Lebuhraya Utara Selatan

Berhad

Persons with Disabilities

Standards and Industrial Research

Institute of Malaysia

State Planning Committee

Syarikat Prasarana Negara Berhad

Uniform Building By-Laws

Universal Design



UNDP

UNESCAP

WHO

United Nations Development
Programme

United Nations Economic and Social
Commission for Asia and Pacific
World Health Organization
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1993-2002
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Development)
[ ]
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[ ]
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Dr. Dalilah Bee BT. Abdullah (Architect Dept.)
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Mr. Hew See Seng (Deputy Director, Architect Dept.)
Mr. Muhamad Suydb (Town Planning Dept.)

Mr. Tan Kim Bock (Urban Transport Dept.)
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KL
(Communication Division, Rapid KL)

]
Mr. Mok Yoke Wah (Manager, Customer Relations Management & Call Centre)
Mr. Laililnizan Zamri (Junior Exective)

(Commuter Service , Malayan Railway
Limited)

]
Mr. Shahril Sahak (Executive Customer Service)
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]
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2-1

2-1-1 5

2008

1)

Persons with Disabilities Act 2008

NGO

WHO

for Persons with Disabilities

2007 12

2001

2-4-2

National Council



2007 12
15
Discrimination 15
15 28
82
28
2-1-2
333 Road Transport Act (Act 333)
133 Street, Drainage and Building Act (Act 133)

172 Town and Country Planning Act (Actl172)



Uniform Building By-Laws UBBL 34A

133

Malaysian Standard MS

« MS 1183:1990

Code of Practice for Means of Escape for Disabled Persons
« MS 1184:2002

Code of Practice for Access for Disabled Persons to Public Buildings
« MS 1331:2003

Code of Practice for Access for Disabled Persons Outside Buildings
« MS 2015: 2006

Public Toilet - Minimum Design Criteria

MS 1183 MS 1184 34A

Guidelines Requirements for Access into Public Buildings for Disabled Persons

1999
Ministry of
Housing & Local Government / KPKT

2-2



2-2-1

Economic Planning Unit; EPU, Prime Minister Department
. Social Service Section

. Infrastructure Section

Ministry of Women, Family and Community Development
. Department of Social Welfare

. Department of Development of PWDs

National Council for Persons with Disabilities

Ministry of Housing & Local Government / KPKT

. Departmnet of Town Planning
. Department of Local Development
172 133

Ministry of Works / Kementerian Kerja Raya KKR

. Public Works Department of Malaysia / JKR
. Highway Planning Unit
. Malaysian Highway Authority MHA



MHA

Ministry of Tourism

Minitsry of Transport
. Land Division
Malayan Railway Limited / KTMB

KL
. Aviation Division
Malaysia Airport Holding Berhad
MAHB
Malaysia Airlines MAS

Ministry of Education
1996

Standards and Industrial Research Institute of Malaysia SILIM
Department of Standard Malaysia DSM

ISO
1996 9
549



2-2-2

State Economic Planning Unit

. City Hall / Dewan Bandaraya DB

. City Council / Majlis Bandaraya MB

. Municipal Council / Majlis Perbandaran MP
3

Planning Department
Engineering Department

Architect Department

2-2-3

Express Railway Link ERL

KL
PLUS
PLUS
KL
Air Asia
3 3
LCCT
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2-1 2-2

2-3-1

Mobility

Mobility
KL

10

UBBL



KL

LRT

1990

1

UBBL

KL



2-3-1

(Standard concern)

BF (BF provider) (Regulating body) (Act concern) (Subsidiary/Guidelines) (Control Ministry) (
Developer Local Authority Street, Drainage and Building | Uniform buildings By-Laws 1991
RIS Act 1974 ( Act 133) (uBBL) (MOHLG)
MS 1331: 2003 — Code of
Pedestrian Practice For Access For
Local Authority Local Authority Street, Drainage and Building . - Disabled People Outside
Act 1974 ( Act 133) Planning Guidelines (MOHLG) Buildings: Department of
Standards Malaysia, SIRIM.
Zebra crossing
Traffic signal Local Authority Local Authority AﬁriS;AD(rig:gleB;)nd Building Planning Guidelines (MOHLG)
MS 1183: 1990 - Specification
for fire Precautions in the
. oo |(Uniform buildings By-Laws 1991 Design and Construction of
Bus Terminal Building Local Government Street, Drainage and Buiding (UBBL) By-law 34A — Building (MOHLG) Buildings. Part 8:Code of

Act 1974 ( Act 133)

requirements for Disabled Persons)

Practice for Means of Escape
for Disabled People: SIRIM

Local authority

Local Authority

Street, Drainage and Building

e Act 1974 ( Act 133)
. Rapid KL other private MOT Road Transport Act 1987(Act MOT
Bus vehicle company) 333)
Public car park Local Authority
. Local Government Act
Local Authority 1 g76(act 171) Car park by law (MOHLG)
Car park(private Private sector & Street, Drainage and Building
property) Act 1974 (Act 133)
Taxi Private company
MS 1184: 2002 — Code of
’ - Practices On Access For
Federal Government . oo [(Uniform buildings By-Laws 1991 " "
Railway station (KL CENTRAL st) Street, Drainage and Building |, ) By law 34A - Building | MOHLG) Disabled Persons To Public

Act 1974 ( Act 133)

requirements for Disabled Persons

Ministry of Housing and Local

Buildings, Department of
Standards Malaysia, SIRIM

MS 1331: 2003 - Code of

(Other station) Local Government administrative Practice For Access For
" Government i~ Disabled People Outside
KTMB/Rapid KL document, 'Guidelines Buildings: Department of
Requirements for Access into Standagrdé Mgla sia. SIRIM
Public Buildings for Disabled ysia, g
Persons', 1999.
et @ KTM/Rapid KL MOT
MS 2015: 2006- Public Toilet
Public Toilet Local authority Local authority City Hall of Kuala — minimum Design Criteria

DBKL Public Toilet By Laws

Lumpur

MS 1184: 2002 — Code of

Developer . i Practices On Access For
( (Uniform buildings By-Laws 1991 Disabled Persons To Public
(UBBL) By-law 34A - Building MOHLG) Buildings, Department of
requirements for Disabled Persons Standards Malaysia, SIRIM
Federal Government Ministry of Housing and Local msaclggelj}:zlﬁogc;g;d:;f
(Local Government Government administrative MOw) Disabled People Outside
( document, 'Guidelines P
Requirements for Access into gf;lr?g;grz.s[)r\:;:ng?: nstll;{flM
Public Buildings for Disabled ysia, g
Persons', 1999.
Certificate of MS 1184: 2002 — Code of
Completion & Compliance Practices On Access For
- Federal Government - . MOw) Disabled Persons To Public
Government Building (Local Government) Guidelines Requirements for Buildings, Department of
Access into Public Buildings for Standagrdé Mgla sia. SIRIM
Disabled Persons, 1999, (MVOHLG) ysia,
MS 1331: 2003 — Code of
. ’ - Practice For Access For
Local authority . oo |(Uniform buildings By-Laws 1991 " !
Public Buildings Building owner/ Developer One Stop Center Street, Drainage and Building (UBBL) By-law 34A — Building MOHLG) Disabled People Outside

Act 1974 ( Act 133)

requirements for Disabled Persons

Ministry of Housing and Local
Government administrative
document, ‘Guidelines
Requirements for Access into
Public Buildings for Disabled

Persons', 1999.

Buildings: Department of
Standards Malaysia, SIRIM.

MS 1183: 1990 - Specification
for fire Precautions in the
Design and Construction of
Buildings. Part 8:Code of
Practice for Means of Escape
for Disabled People:
Department of Standards

Malaysia, SIRIM

12
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2-4-1

2-4-1

2-4-2

1990

2000

1990 1990

Malaysian Standard
MS1184 MS1331

2002
ERL 2003

2003 KL

13
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2-4-2

2008 5

National Council for Persons with Disabilities

Technical Working Committee

2-4-3 National Council for Persons with Disabilities

2-4-1

2-4-2

16



2-4-1 2009 6 26

No. /

1 Tan Sri Faizah bt Mohd Tahir /
2 Dato’ Shamsiah bt Abd. Rahman

3 Cik Naziaty Mohd Yaacob

4 Encik Anthony Arokia NGO

5 YBhg. Dato’ Dr Zaliha Omar

6 YBrs. Puan Tan Choo Lan

7 Mr Fong Tian Yong

8 Farah Abdul Samad

9 Puan Ch’ng Gaik Bee

10

2-4-2

No. /

1 Y.Bhg Dato’ Long See Wool /

2

3

4

5

6

7

8

9

Economic Planning Unit EPU
1)

Department for the Development of Persons with Disabilities

17




50

2) Land Division, Ministry of Transport

10 National Key Result Area:
NKRA 24 6 2009 10
Improving urban public transport in the medium-term 6
3 1)
) @)
2-4-3, 2-4-4

2-4-5

2-4-3 (NKRA)

Z
©

(Widening access to affordable and quality education)

(Improving urban public transport in the medium-term)

/ (Combating corruption)

(Reducing crime rate)

(Improving infrastructure in rural areas)

OB~ |W|IN|FP

(Improving standards of living of low income households)

2-4-4
No.
1 (Journey Times)
(Door-to-Door journey times, including in-vehicle and out-of-vehicle
travel times during AM peak periods)
2 | (Comfort and (Journey experience on public transport including out-of-vehicle travel
Convenience) experience)
3 - .y .p= - e - . -
(Accessibility and (Ability of rakyat to have accessibility sufficient to make public
Connectivity) transport services an attractive alternative to cars)

18




2-4-5

/
(Positive Interactions

with Various Agencys’

KL

("We will start to reach out to

the others, critical ones’)

Malaysian Standard

3)

Quality of Life

2-4-3

MOT-PMO

Social Service Section, Economic Planning Unit

Syarikat Prasarana Negara Berhad SPNB

19

EPU




1)

n Architect Department 2

|

m 2006 1

2) Selangor Council of Welfare & Social Development
m 12 Local government / Pihak Berkuasa Tempatan PBT

u 4

3)

n Department of Development Planning 2

n Full Board Meeting

Sustainable Development Committee

One Stop Center Committee

n Liviable City

n Local Agenda Programme

2-4-4

2-4-6

20



2-4-6

No.

KL

LRT

ERL

LCCT

o |0 B~ W N

2-4-4
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1) KL

KL

= = Syarikat Prasarana Negara

Berhad SPNB LRT
2004 7 2
LRT
2-4-7
2-4-7 KL
LRT Kelana Jaya Line Putra
Ampang Line
Star
2006 1000 100
LRT 2012 26
13

22




2 Malayan Railway / KTM (Komuter)

KTM 1995 8
39 47 1 10
Malayan Railway Limited / KTMB

5
7
2-4-8
No.
1 | KL KL Sentral 2001
2 MidValley 2004
3 Kepong Sentral 2006
4 Bank Negara 2008
5 Subang Jaya 2008
6 Seremban 2008
7 Kajang 2008
8 Rawang
9 Sungai Buloh 2010 5
10 Bandar Tasik Selatan
11 Serdang
12 Shah Alam
9 5 1
2010 5 10
10 2
2008
Mr. Anthony

23



3 Express Rail Link ERL

2002 4 KL KLIA
30
KLIA
3
KL
4 Air Asia
2001
2006 96
2007
LCCT
for all
BEAT
BEAT
(5) * \oice Mobility
\oice Mobility NGO
KL KL

Rapid KL Mobility

(6)

http://www.mlit.go.jp/jidoshal/jidosha_tk3_000007.html (2009 11 )

24



2-4-5

BEAT Barrier-Free Environmental And Accessible Transport Group

BEAT
1)
2006 KL
BEAT
KL 1000 100
Titiwangusa
2-4-4
18
2)
BEAT

25



2-5-1 [KL KL Sentral ]
ERL KTM Komuter
KTM intercity trains KL LRT KL
140m
1)
)
)
)
)
2)
)
ERL
2-5-1
2-5-1 KL

26

KL

10



2-5-3
2-52 KL
2-5-2, 2-5-3 KL
2-5-4
2-5-4 KL

27

2-5-3 KL

2-5-4

2-5-2,



KL

2-5-5 KL

2-5-6

KTMB

28



LRT

2-5-2 [

KL

1)

20

2)

) 100
KL

2-5-6 KL

KL ]

100

50

2006

29

2006

30



i)
i)
KL
2-5-7,2-5-8
2-5-7 KL
2-5-9
2-5-9
2-5-10
KL

30

2-5-8

2-5-10

KL



2-5-11

2-5-11

2-5-12

31

/Kelana Jaya

BEAT



2-5-3
2007
1)
)
)
)
2)
)
LCCT
2-5-13

[ Air Asia

LCCT

32

2-5-14

2-5-13, 2-5-14



2007

2-5-4

1)

2)

2-5-16

2-5-15

Brick Field

33

BEAT



2-5-16

KL LRT
KL
2-5-17
2-5-18
2-5-17 KL 2-5-18 KL
2-6
UNESCAP
JICA

34



2-6-1 UNDP

UNDP
2008
u 2008~2010
2010 2 2
4
2-6-2 UNESCAP
UNESCAP

APCD Regional Training

Course for Trainers Course on the Promotion of Non-handicapping Environment for Persons

with Disabilities

n 2000, 2002, 2003, 2004

2000 2001 2004 4 UNESCAP
APCD

35



2-6-3

CBR

NGO 2003
JICA 1998
2-6-2 UNESCAP
APCD JICA
1990
LRT
1998 8
1)
2)
3)
4)
LRT

36

9

JICA

30



37

JICA



3-1

1)

2)

2020
2020 Vision 2020 5
Quality of Life

State Planning Committee SPC

MOT-PMO

LRT

38

KTMB

2008



3)

KL

LCCT

LRT 2

1000 100

] 90
KL

Connectivity

39

MAHB
ERL

KL
ERL

LRT
KL



4)

3-2
1)
UNESCAP
2)
7 1991 Vision 2020
2020

UNDP
KL

2008

1 2010 2

NGO

BEAT NGO

2-6-2

2020 Vision 2020")
Structure Plan Local Plan

40
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3-2-1

—>]
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1)

)

42

EPU



3-2-1
Quality of
Life

Quality of Life

®3)

UNESCAP JICA
2000 2004

43



(4)

()

90

44



(6)

(User Friendly)

Facilitites

(7)

KL

LRT

45

BEAT

OKU

OKU



4-1

3-2-1

46

4-1-1 4-1-3



4-1-1

KL

4-1-2

KL

4-1-3

47

v

1/4



4-1-4

48

4-1-4

KL



10

1997

7

49



4-2

4-2-1

)

1) (2)
4)
/ (6)
(7

2020
ODA

50

BEAT

®3)

(5)



CSR

2020 Vision 2020
Quality of Life

)

51



Quality of Life

®3)

(4)

()

52
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Barrier Free Accessible
Inclusive
8
5-1
2008

JICA

5-2
2008
5
8 2

55



10

5-3

1)

1996 Light
Rail Transit: LRT
1998 LRT
2003
UNESCAP JICA APCD
100

56



)

UNESCAP

JICA

57
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58



1 10 12 10 17
2009/10/12 9:00-11:30
BEAT (Barrier-Free Environmental and Accessible Transport Group)
Ms. Chiristine Lee
Mr. Sam Wong Chin Kah (Standard Users)
JICA Shirlyna
1.
2.
3.
L4 ]
e Standard Users
e BEAT
18 16 17
1994
Beautiful
Gate BEAT
Ms.Christine
[ )
Ms.Christine
[ )
good example (bad example)
KL KTMB
Ms.Christine

A-1




JICA

Ms.Christine
5
National Transport Commission
Ms.Christine
UNDP
Ms.Christine
‘Connectivity Tt

Ms.Christine

Ms.Christine
Ms.Christine

Ms.Christine, Mr.Sam

A-2



2009/10/12 15:50-17:10

Selangor Council of Welfare & Social Development

Ms. Noor Yasmin Abdul. Karim (Setiausaha Kehormat)
(Association of CBR Network Center Malaysia)

JICA Shirlyna

12 PBT

2009 1

UNESCAP

5km

CBR
CBR

A-3




CBR

400

CBR

1%

A-4



2009/10/12 18:15-21:15

BEAT (Damoi Disabled Organization)

o Ms. Christine Lee Soon Kup (BEAT)

o Mr. Sam Wong Chin Kah (Standard Users)

o Mr. Muhammad Fairuz Bin Abdullah (Malaysian Association for the Blind)

o Mr Anthony Arokia (Persatuan Mobiliti Selangor & KL)

o Mr. Lo Lit Whei (United Voice)

o Ms. Josephine Koo Lee Imm (Pusat Majudiri Y for the Deaf)

o Mr. Fong (Advisor to the Minister of Housing and Local Government
Malaysia)

o Ms. Naziaty Mohd Yacob (Head, Dept. of Architecture Faculuty of Building
Environment)

JICA Shirlyna

wrp R

Ms.Chiristine

KL

Mr. Fairuz

Mr. Fairuz

Ms. Naziaty,Mr. Fong

circular

‘Standard and Cost’

A-5




1)
2)
3)

User-friendly

Universal / Accessible for All

A-6



2009/10/13  9:00-

Aviation Division, Ministry of Transportation

Mr. Mohammed Hosnie Shahiran B. Ismail (Assistant Secretary)

Mr. Mohd Najeeb Abdullah (Principle Assistant Secretary, Air
Transport)

Ms. Rosida Ismail (Assistant Secretary, Air Transport)

JICA

Shirlyna

16

BEAT

A-7




2009/10/13 10:00-

Land Division, Ministry of Transportation

Mr. Indra Sumantri Eddie Mat Senal (Assistant Secretary, LRT)
Ms. Nudiyana BT Shaharuddin (Assistant Secretary, NTTCC)

JICA Shirlyna

National Key Result Area  NKRA)

2009 6 5

10 15 6

Access to public transport facilities

2008
150 million

10million

LRT

A-8




2009/10/13 11:15-

(Sacial Service Section, Economic Planning Unit)

Mr. Dr Chua Hong Tech (Director)

JICA

Shirlyna

10

2008

NKRA
24 6

A-9




2009/10/13 16:00-

(City Hall of Kuala Lumpur)

Dr. Dalilah Bee BT. Abdullah (Architect Dept.)

Ms. Sharifah Junidah BT. Syed Omar (Architect Dept.)
Mr. Hew See Seng (Deputy Director, Architect Dept.)
Mr. Muhamad Suyab (Town Planning Dept.)

Mr. Tan Kim Bock (Urban Transport Dept.)

JICA
Shirlyna
[ )
[ )
Dr. Dalilah
[ )
4
1.13
[ )
Public Community Center
[ )
2020
5 Safety involvement
2006
ICT 1
1.13
1.2

200

Urban Design Department
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1)

2)

3)

4)

enforcement

public awareness
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2009/10/14 9:45-

KL

Mr. Mok Yoke Wah (Manager, CRM & Call Center)
Mr. Lailinizan Samri (Junior Executive)

4
JICA
1.
2. LRT
[ ]
[ ]
KL
100% LRT
2
1000
600
Ms. Norzie Pak Wan Chek
BEAT 2009 8 2
1) LRT
13
2009 15 3
2)
100
80 30 50

A-12




3)

Mobility

A-13
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2009/10/14 14:40-

Dept. of Social Welfare, Ministry of Women, Family and
Community Development

Ms. Noraini Hashim (Director, Division for Communication
Development)

JICA
[ )
e  Caring for Malaysia — 60 years of Social Welfare
. NGO
Dept. of Persons with Disabilities
Director
General Director 50
Secretariat)
1
Fundamental Law Implementation Law

CSR
CSR
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2009/10/14 16:00-

KTMB

Mr. Shahril Sahak (Executive Customer Service)

Mr. Khair Johari b. Ishak (Operation Manager,)

Mr. Khair Johari B. Ishrk

Mr. Ahmad Adeli Mohamad Yunus (Project Management Dept.)

JICA
[ ]
e Information — Persons with Disabilities Facilities at KTM
Komuter Stations™ ( )
e Uniform Building by Laws, 1991
1995 8 3 39
47 1

10 240

8 Mr.
Ahmad Adeli Mohamad Yunus
(1984)
7 KL (2001),
(2004), (2006), (2008),
(2008), (2008), (2008) 2008 3
430 4
2
9 5 1
2010 5 :
, , : 10
10 2
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10

2009 -

Mr. Anthony mobility 2008
1000 25

(=Connectivity
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2009/10/15
Air Asia
Mr. Bo Lingam
Mr. V. Loganathan
BEAT
JICA
[ )
[ )
6,800 1,000
690
2007 BEAT
BEAT Mr. Anthony
9
3
BEAT
BEAT
Mr. Bo
1)
2) 3)

A-17




2009/10/15 14:40-

(Putalinjaya / MBPJ)

Ms. Sharipha (Director of Dept. of Development Planning)
Ms. Khairul Nisa BT. Haron (Assistant Director)

JICA
[ )
[ )
full-board meeting
Full-board
Meeting
Sustainable Development OSC (One Stop Center)
Committee Committee
Social Issues Physical Issues
(accessibility ) (Development plan

Technical Committee for the
Provision of Disabled
Friendly Facilities

Beautiful Gates Disabled Center

Livable City
1999
2000 25

A-18
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Neighborhood Fund Social Integration Environment

Safety Economy
1 5 2 4 3 3
Community
Development 2002 7
3
300 400
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2009/10/15 16:50-

UNDP
Ms. Anita Ahmad (Programme Manager, Social Economic
Development Clusters)
JICA
[ )
[ )
7 2
2006

Director General

A-20




2009/10/17 13:00-

Dr. Asiah
(Putrajaya Dr. Asiah)
Dr. Asiah
Ms. Christine BEAT
JICA
1. Dr. Asiah
2.
[ )
[ )
[ )
[ )
5 1
[ )
Ministry of Public Works
12

International Islamic University, Malaysia (11UM)
Universiti Kebangsaan Malaysia (UKM)
Universiti Teknologi Malaysia (UTM)

Universiti Teknologi MARA (UiTM)

Universiti Sains Malaysia (USM)

A-21




10 14 10

16

2009/10/14 11:00-13:00

JICA

KL

KL

Nt

KL

LRT

KL

KL

LRT

LRT

KL

A-22

2006




1)

KL

@

2

A-23




©)

2)

LRT

10cm

KL

A-24




10

3) LRT

11

12

A-25



4)

13

2

14

A-26




2009/10/16 10:00-15:00

JICA

BEAT

Ms. Christine (BEAT)

Mr. Sam (Standard Users)

Mr. Fairuz (MAB)

Mr. Anthony (Mobility)

Ms. Josephine (YMCA)

Ms. Wendy (United Voice)
Ms. Morley (YMCA)

Ms. Moh Fong (United Voice)

KL
LRT

W N H|e o o 0 0 0 o o

KL

KL

LRT

KL

KL

KL
BEAT
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1) KL
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2) LRT

6 LRT

7 LRT

KL

3)

Masjid Jamek

BEAT

A-29




10

4)

11

12

2

A-30




13 3)

5)

14

15

16
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BEAT

10

[Access Audit (16th Oct. 2009)

1st Audit: KL Sentral Station Building _—

KL Sentral

(Putra LRT) — Masijid Jamek — KL Sentral

2nd Audit: KL Sentral (KTM Komuter) — Kepong Sentral — KL Sentral

16

1)
2)

Name Mr. Fairuz Bin Abdullah Ms. Wendy Yeong San Kuen Ms. Josephine Koo Lee Inm Mr Anthony Arokia
Name (Personal Assistance) Ms.-- Ms. Yeong Moh Fong Ms. Morley Ng none
Impairment (Organization) Blind (Malaysian Association for the Blind) United Voice Deaf (YMCA) Wheelchair User (Persatuan Mobiliti Selangor & KL)
Field No. |Action vorx Comments vorx Comments vorx Comments vorx Comments
Slope
Information counter should be put in the No problem for deaf . .
h . Drop off point. Disabled parking is available
Tactile " middle, not in one corner. v |Slope is too high v .
Come into the X Outside the station, a lot of obstacles on the . . The logo is on the floor, and no sign board
1 Signals for toilet and lift is in wrong direction |  x |Tactile has big problem for blind - got tactile x §
station Information v |tactile ¢ ' standing (upsight logo)
should put facing people coming in from X on front "Stop Taxi’ X
. Curb ramp too steap
et entrance. Information counter's table is too high
Station | 5 |G through inside the station x  |Problem to go by alone v v ok o~ |Nosignage to the lit
Entrance No tactile guiding Information counter is ok
Go to the bathroom . "
3 |/ Find the bathroom etc. X [No tactile guiding 1 floor - got no signing "Toilet" or "Taxi"? v
Open the door . 5
’ Come into the room ' Outside toilet - lights should be brighter v [No grab handle to pull/close the door which
4 |Use the toilet [|———— V signals 4 v |lopen outwards
Lock the door v Signals - arrows wrong directions X [should have a proper latch to lock the door
etc.
5 [Buy the ticket v v x | Counter desk high too v
Ticket 6 |Go through the ticket gate x  [No tactile guiding v |Words on information board a bit bigger v v
KL Sentral| Gate to
Concourse| 7 |Go to the bathroom inside the gate v v v
(Putra
Line) Open the door I and n etd nich
" v [To pull and close the toilet door which open
Come into the room
g [Vse e tollet jcomeinoheroon { -, Steel bar on toilet seat is uncomfortable v v is difficult.
9s Lock the door v Need a handle.
etc.
1 route X
y 2 i X
Comments to Use the Station
s Jd Py Step X
0 up / down to
1 the platform Lift / 4 4 4
From the Escalator v
Concourse| 2 |Get on the train |Gap X v v v
to the
Do you need to ask a staff to support
Platform | Q1 \'; PP v v |No x
your
Q2 Do you need to ask a staff about where X No, because here the announcement or 7 Ino x
you will get off the train? fellow passengers
1 |Stay in the train |Space v |Space ok but train are not well maintein v v
To the
Train Other Announce information| v/ o announcement Deaf people need sign board information
(Putra Station 2 |Get off the train t not loud and M (delay, time, go where) v
Line) In train, must have sign board information
Sign board clear enough "
X (which to stop, station place)
information
Comments to Use the Train
God , Step
. ;‘e own / up to [ = 7 (KS) v (M) v (M)
n Escalator
In the -
Go thi h the ticket gat v v v
Other 2 _|Go through the ticket gate (KS) M) MJ)
Masjid Station | 3 |Go to the bathroom 7 (KS) v (M) v (MJ)
Jamek
(LRT-MJ) 4 |Use the toilet (KS) |No light and dirty when after use cannot flush| v (MJ) v (MJ)
1 Kepong
Sentral 1 route (KS) [No signales X(MJ)
(KTM-KS) y 2 i (KS) |No information at all x(MJ)

Comments to Use the Station

Connectivity from Putra line to Star LRT is not
possible. Star LRT is not accessible for wheelchair
users.
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[Access Audit (16th Oct. 2009) I I

1st Audit: KL Sentral Station Building
2nd Audit: KL Sentral (KTM Komuter) — Kepong Sentral — er) — Kepong Sentral - KL Sentral

KL Sentral

(Putra LRT) —

asjid Jamek — KL Sentral

1)
2)

Name Mr. Sam Wong Chin Kah Ms. Christine Lee Soon Kup Ms. Morley Ng
Name (Personal Assistance) none none none
Impairment (Organization) Physical (Standard Users) Wheelchair User (BEAT) Sign Language Interpreter (YMCA)
Field No. |Action vYorx Comments vYorx Comments Yorx Comments
Slope
Tactil There is a post on the tactile track
1 Come into the actile Got car park, park by others Entrance (outside) gap X Slight sloope to entrance doore, but on
station Information - no ramp Ramp not level, Keep ramp 1:4 (High: Depth)) roadside have very steap
- too steap
etc.
Station 2 [Go through inside the station No tactile cross the road Information counter too high
Entrance
Go to the bathroom
3 / Find the bathroom etc. No tactile on the floor No signage X No signage
Open the door No lead tactile to toilet (Staffs will take), no y
Come into the room
4 |use the toilet i signage outside v No bar at the door No bar
Lock the door Door should be sliding door v~ |Bad signage
etc. Cleaner use OKU toilets
No light for the deaf
v
5 [Buy the ticket No announcement (direction) ok Counter too high
Ticket 6 ||Go through the ticket gate The counter too high v |ok v
KL Sentrall Gate to m
Concoursef 7 ||Go to the bathroom inside the gate No clear signage 0 v
bad signage
(Putra
Line) Open the door
Use the toilet No clear signage /
8 v v
inside the gate ||_ock the door Toilet can be used v
etc
1 route X
y 2 X X
Comments to Use the Station Putra LRT has no connection to Star LRT. Star LRT
no lift to platform
Ste Putra got lift
1 Goup / down to Lift Star no access 4 4
the platform
From the Escalator Putra ramp at the back
Concourse| 2 |Get on the train |Gap Small gap between v v
to the
platiorm | 01 )[/):uiou need to ask a staff to support Can ask if needed ves M
Q2 Do you need to ask a staff about where no Need staff to assist me out of train X
ou will get off the train?
1 ||Stay in the train |Space (KTM) [|Crowded v |No designated spaces v
To the
Train Other Announce information
(Putra Station || 2 [Get off the train (KTM) gnn:uncement is not clear, never tell where v M
Line) Sign board 9
information
Comments to Use the Train The ramp too long, no landing area
Go d N Step
i [ze own / up to [ (KS) [The gap 7 (Ks) v (M)
h Escalator
In the
Go thi h the ticket gat v v
Other 2_||Go through the ticket gate (KS) (KS) Jok M)
Masjid Station | 3 |Go to the bathroom (KS) [[Cannot open, Toilets block by the stalls v (KS) |Toilet dirty, locked v (M)
Jamek
(LRT-MJ) 4 ||use the toilet (KS) |Very dirty, not sustainable design 7 (KS) v (M3)
1 Kepong
Sentral | Emergenc| 1 |Emergency route (KS)
(KTM-KS) y 2 (KS) x(MJ)
Unnecessary tactile block, turn around g;dcgnnneacu:lsty%’z:r:lt cdc;r;ne;;;o g?rer::‘e;}(g/rl‘nl
Comments to Use the Station tactile lead to the road and staircase, Go to no where, placec:g(MJg) ! 'y designed, P oy
Confuse Staircase without grab bar (Kepong Sentral)
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No.
1 | GRK Project from Legal Mr. Fong (Advisor to 10 12
Stands Point 2008 the Minister of
Housing and Local
Government
Malaysia)
2 | PKP Toilet Design and Mr. Fong 10 12
Technology
3 | UBBL Mr. Fong 10 12
4 | "'KANDUNGAN® 10 13
5 | National Key Result Area 10 13
(Confidential)
6 | By Laws 34 A of the 10 13
Uniform Building Bylaws
7 | Persons with Disabilities 10 14
Facilities at KTMB
Komuter Stations
8 | Caring for Malaysia 10 14
9 | Employment for people 10 14
with Disabilities &
Entrepreneurship
handbook 2008
10 | Implementing "Barrierfree 10 15

city” Concept
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No.

11 | Petaling Jaya “Truly SHE® 10 15
12 10 15
13 | Memorandum to Rapid KL | Ms.Christine KL 10 15
Regarding Accessible (BEAT)
Buses
14 10 15
UNDP
15 | Access Audit Checklist for | Ms.Christine BEAT 10 17
Non-Technical Persons (BEAT)
Ms.Nasiati
16 | Disability Equality Mr. Anthony Arokia 10 18
Training for Air Asia (Mobility )
17 | How to Interact with, and Mr. Anthony Arokia 10 18

Assist a Wheelchair User

(Mobility )
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