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2 State Statistics Service of Ukraine (2020), “Demographic and social statistics/Population and migration”,
https://ukrstat.org/en/operativimenu/menu_e/ds.htm (accessed 1 November 2020).
3 World Bank DataBank (2020), “Population estimates and projections”.
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HiFT: State Statistics Service of Ukraine®

4 State Statistics Service of Ukraine, “Population (1990-2020)”
https://ukrstat.org/en/operativ/menu/menu_e/ds.htm (accessed on 30 November 2020).
5 State Statistics Service of Ukraine, “Population (1990-2020)”
https://ukrstat.org/en/operativ/menu/menu_e/ds.htm (accessed on 30 November 2020).
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Ukraine: Population in 2019
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6 United Nations, Department of Economic and Social Affairs, Population Division, “World Population
Prospects: The 2020 Revision (Medium variant)”.

7 Ministry of Foreign Affairs of Japan, https:/www.mofa.go.jp/mofaj/area/ukraine/ (accessed on 30 November
2020).
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Ministry of Justice e State Archival Service

HifT: Government Portal website, https:/www.kmu.gov.ua/catalog (accessed on 3 February 2021).
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H AT : World Bank®

77 T A F D 2019 FEDOENBAE(GDP) X 1,540 &k KV T, FE GDP &R 3.2%., 1 A%47=
Y GDP 1% 3,659 Kk KL Th -7z, WREIED 2019 D 1 ANY7= 0 EEREFTEIL 3,370 Kk KT, it

8 OECF (1999), “w 7 T A FTRFOBUR L8 https://www.jica.go.jp/jica-ri/IFIC and JBICI-Studies/jica-
ri/publication/archives/jbic/report/oecf/paper/pdf/35_j.pdf
9 World Bank DataBank (2021), “GDP growth (annual %)”.
10 World Bank DataBank (2020), “Popular indicators”.
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EU and Central Asia

Category Name of indicator Ukraine (excluding high income
countries)
GDP (current USD) 2019 . USD 153,781 million USD 3,248,461 million
GDP growth rate 2019 3.2% 1.7%
GDP per capita (current USD) 2019 USD 3,659 usD 8,133
GNI (current USD) 2019 USD 141,637 million USD 3,209,727 million
GNI per capita (current USD) 2019 usD 3,370 uSD 8,036
Labor force participation rate, female 2020 46% 49%
Labor force participation rate, male 2020 63% 70%
Unemployment, female 2020 7.9% 7.1%
Unemployment, male 2020 9.9% 7.6%
Unemployment, total 2020 8.9% 7.4%
HiFT: World Bank!2
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'l
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Ukraine = = = Eyrope & Central Asia (exduding high income)

2-6 — N%47-0 GDP (HfEDXK KL)
H T World Bank!3

FEOFEERIL, SLT¥ (24.8%). EMKEE (11.9%) .

11 World Bank DataBank (2020), “GNI per capita, Atlas method (current US$)”.
12 World Bank DataBank (2020), “Popular indicators”.
13 World Bank DataBank (2020), “Popular indicators”.

R (2.7%). EFE - /78 - EiEE
(23.1%) Tk b, 142019 FEDOEG#MEE T2 501 (8 KL, A 608 (5 KL Th o7z, 1BFEH

14 Ministry of Foreign Affairs of Japan, https!//www.mofa.go.jp/mofaj/area/ukraine/data.html#sectionl

15 State Statistics Service of Ukraine, “Monthly volumes of the commodity structure of foreign trade in 2019,

https://ukrstat.org/en/operativ/ioperativ2017/zd/str_eit/s_eit_el19.htm.
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SEREE (20.0%) . JETHR. ARA 7 —, Bk (11.0%). B (10.9%) . $558 % bR < F 6ot
& (9.5%) THDH, ERESMTEIL. FE (7.2%), m—F 2 F (6.6%)., 27 (6.5%), HE
(15.1%), =>7 (11.5%). KA (9.8%) THhd,
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29 = Agriculture products
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= Machinery & equipment
Mineral products
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= Wood & paper products
m Textiles & shoes

= Fuel & energy products

m Other

2%

2797 T4 FOMIES (20194F) :  BWEBINR
HiFT: Ukrainelnvest (2020)16

77T A FORIERIT 2014 FELIKE 9% THRE L TR0 . R OMORKINGEE & i3 2 &6
REGIZEmVKEICH D (X 2-8),

16
14
12
10

o N OB G

PLFLETFESL PO
v

N o 2o
PR PR PR PP P PP

R Q0@ 2D oD
S s

Ukraine Central Europe and the Baltics

= = = Europe & Central Asia ««sss+ European Union

2-8 KR (BN EDDEIE) (LO HEEHET L)
HiFT: World Bank!”

16 Ukrainelnvest (2020), “Ukrainelnvest Guide September-December 2020”.
17 World Bank, Unemployment, total (% of total labor force)
https://data.worldbank.org/indicator/SL.UEM.TOTL.ZS?end=2019&start=1991&view=chart (accessed on 30

November 2020).
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2020 455 1 P O IEHE A O H #6513 11,006 UAH (9 385 2k Kv) THhov=, 187, B
JFIZ 2019 EDEF TH THIKES % 4,170 UAH (146 Kk FL) & LTW5, WICT BEEDI
TR EVWE4S (UAH 19,939 UAH / 698 K K/V) ZZITE - 7228, EFEEM OV E4S (7,693
UAH /269 % KV) 13 F% % Flalo 723 2-3),

F 2-3 2020 55 1 DU -3 0 1S Eh ! - 24 B 4 ) A

UAH kR

iy 11,006 385
JERRIKPEZE 8,686 304
& 12,424 435
=554 9,335 327
HEI5E - /TR, BENE - TEREEREE 11,191 392
TR, BE¥E, B, B 11,912 417
RNz, MRk 6,853 240
L sl 19,939 698
Rl - PRIRZE 21,169 741
NENPESE 8,903 312
HEFREY, BRI R OB TGS 16,368 573
B Y — ERATEE) 9,642 337
FTBE « B, BRI R 14,512 508
BE 8,382 293
PRAE - AR AL 7,605 266

> bk 7,693 269
ZEfF e AR=Y RHE e Ly Y 2— g v 8,601 301
T DDV — R IEH) 11,754 411

TED K RVOfiEiE, 2020 4F 11 HoA# L —F (UAH1=0.035 K V) 2HWCTEH L,

HiFT: State Statistics Service of Ukraine20

1 State Statistics Service of Ukraine (2020), “Average monthly wages by type of economic activity over the

quarter”, https://ukrstat.org/en/operativ/operativ2017/gdn/snzp/snzp_ek/smzp_ek_e.htm (accessed on 30

November 2020).
19 Ukraine Government Portal,

https!//www.kmu.gov.ua/en/news/serednya-zarplata-v-ukrayini-u-veresni-perevishchila-9-tis-grn-derzhstat.

(accessed on 30 November 2020).

20 State Statistics Service of Ukraine (2020), “Average monthly wages by type of economic activity over the

quarter”,

https://ukrstat.org/en/operativ/ioperativ2017/gdn/snzp/snzp_ek/smzp ek _e.htm (accessed on 30 November 2020).
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23  BUBHIELR
2.3.1 ERNBCA

2013411 H, ¥ Xa—7 ¢ FBUEIZ, EU L OEGHEDRW 7 mE AOHWr 2k E L, FRMNFS
SRS OVERRIC B 2 T RIS 2 KB RBUN 7 B354 LT, 2014 FFI2iE, ¥ X a—
T4 FREENR O T ~OEMERLAL, YV zma— 7 BHATNBEZ RS-, [FE 3 A,
7V 7 AlpdfEIC W, THEREBUT ) OBERERKEEZZT, v 7132V 17 % S
LI, U7 T4 FTEBIIIINE AR Lieh Tz, D%, ?774%%%%%iT%EMLkoﬁ
BT R I TN O B Rl % & S L, ﬁ&74%&ﬁ$&ﬁﬂ%ﬁ&@%ﬁﬂ%#éMto
2014 6 H, FAr v = anfEieE - @HMARFEICEL S, FFE 12 AICEE 2 kY =
:n~7mﬁﬁ%ibtoLﬂb\ﬁﬁmﬁ%mﬁmmﬁw\mwﬁﬂﬂ\%VI:;%ﬁﬁm#
FER A RPIL, %ﬁ%%%ﬁ%ﬁmkféﬁmﬁﬁ%ibto
201944 H, B L v AF— (T IR 70%LL ETRICERICHEF] L, FFE 5 HICKFEHEICHT LT,
7THICIE, BLoa%— kﬁﬁéwél%%ﬁﬁﬁﬁﬂ B2 A S L, 8 HIZIZR Y F v V7 HiN
PIMFEIE Uiz, L2rL, 2020 4F 3 HIZiE, ERORELZRBELEZRDLIFIIINZ, RryTFy Loy
FRFERZRH L, a2 IV EIEHEPTNEZ RS S, 2

232 SRR
2014 4 2 H OFBEFREB L OEE 6 AR v = v a RKEER UM, 77 74 FBUF I L —
JEPRMIFE A AR A HERE L EU & OEHEIZES L TW5DH, FBEIE 2014 4 11 A28z L, 2016
F1AKITEU- U7 74 FHT ML L2@ENABESHE (DCFTA) | OE & A2 BLS S
77
=T, 7 VT G RV I FTHREORLENMIZLY, o7 L oBfRITasIcEB L, &
Xﬁ%%@%@@éﬁﬁﬁﬁwfwéo%Mﬁ%%ﬂMb@l*ff\?774T\DV7\%M
LRAREG IEEONRE TR SN =Fa v 27 b - Z0—71%, ElREOBIARIZ B E L
IVATHARBEILEAL LT, L L, IUVRAVHEAGEREAICEBITESATELT. v IA4 )
%@iﬁﬁkbfxﬁﬁf&éofvyx%—ﬁ%m\ﬁuyly:%ﬁ%#%®ﬁ&Mﬁ%%%
feLoD, mY T EOXEEEITO HENRS DL EEXPIL TN D, 22

2.4  {TEREBPY

U7 TA I 2T DITEE R H Y, £DHH 24 DI (oblast), 7V 7 BIRILFE, 2 >OFEH]
AT (F=7 v T 7 A M—KY) BdHbH, KM, F=7, U7 2 =RV ITIE, KEEMEMT
HHNENRUND, oblast D FOHE — L-ULOITEIXEITHIX (raion) TH Y, HF L -WIEED =
Ra=T 0 (B, %, M%) oI AETIEFRIK (hromada) Th 5,

U7 T A F T, 2014 FE0 B HIT SHELENHED LT D, T ML ORFE T, HF TR
1% 2014 5 2019 FFORIC 4 524 EIZHEIN L, 690 /& UAH (%9 25 B2k Kv) 75 2,950 (& UAH

21 Ministry of Foreign Affairs of Japan, https://www.mofa.go.jp/mofaj/area/ukraine/data.html#section2
(accessed on 30 November 2020).
22 Ministry of Foreign Affairs of Japan, https://www.mofa.go.jp/mofaj/area/ukraine/data.html#section2
(accessed on 30 November 2020).
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(106 Bk F/v) ~EHN L7z, 23[@IRFIZ, MRS raion 26 hromada ([ZBE STV 5,

2020 F13, H7 BIEDOEAR R LV ETERT 5 L THEERETH -7, 2020 4£ 7 A | Verkhovna
Rada 1355 3650 /5 [On the formation and liquidation of districts] ZHA4R L7-=, T2 LY.
[FED 490 DHIX A 136 DFF LWHIXIZHEES S 47z, hromada b&HFShiz, 202046 H, 77
T4 FTHNENE, ATBE 7 —DIRE L = < 2 =7 OFEIROARICET 25 24 O m IR L,
ZHETIT 1,469 @ hromada MR iE I iz, 24

25 EREREHE

[The Program of Action of the Cabinet of Ministers| 1%, W DOIEEND BAE & BSLIAN %2 E DT
BRIE SCE T 5, 2020 429 H, WL, 4% 5 F M OBUF OB SEATEFHEIZBT 2IET R A AR L
oo ZHUXATERHEIOFA £EOBL, A7V a—b fREEAHET 2 b D TH 5, 252020
6 HICRH SN BRI LT, TR ORI 2B 2 FIZUL TOSIICEAEZ Y TTWD
® U T AFTDORIMN « RIEFEH A

REFEOT VX AL
® IR HH S - il D A
® iR AT RIINER
o RFIEBOBMLIRS, HEREOWE, 4/ X—T g L ORE, [EEES OFEM b2 E Uk
FR

HE. R, b, ZofotS) R
Bttt —v A0 DN G A DikE

26 BXRLEOBUA - BFER
2017 4EDX T 7 T A4 FESIE, EitiA 509 (& 3,000 5 M. A2 707 {8 7,000 FHTH -7z, 26H
KNHT T T4 F~OFeH i BIx, B, e E, EXEHS, PR chy, vr I
Fb BAR~OH H X, 72X, S, BY. TAI=UAThote, THRNL VY T4 F
DEHREIT 1 3,900 52K KL (2018 FRF A DG Th o7z, 282019 FFBIE, HARMEE 36
FBT T T A FITHEZENTND, 29

HARIZY 7 94 FOXEERFBAA—FF—D 1 25TH5H(X 2-9), HAIL. 1992 FE DI AEILER ST
LIk, w7 A4 FICk LT 30K FALLE (2018 4F 2 AW S RE) oW hxiToTEXTEL.,

23 Decentralization portal, “Monitoring of the process of power decentralization and local governance reform”,
https://decentralization.gov.ua/en/mainmonitoring#main_info (accessed on 3 March 2021).

24 Decentralization portal, “General information”, https:/decentralization.gov.ua/about (accessed on 3 March
2021).

25 Government Portal (2020), “Cabinet of Ministers of Ukraine unveils the Government's Action Program”,
https://www.kmu.gov.ua/en/news/uryad-oprilyudniv-programu-dij (accessed on 30 November 2020).

26 Ministry of Finance, Trade Statistics

27 State Statistics Bureau of Ukraine (2018)

28 Ukrainian State Statistics Office

29 Ministry of Foreign Affairs of Japan, https:/www.mofa.go.jp/mofaj/toko/page22 000043.html. (accessed on 30
November 2020)
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# 242018 E X TORERDR T 7 T4 F K2

HEE LW 16.9 f&£ v
AR & 47 9800 5k KL
A 5 {& 8000 /5K K

Jb

F V) TA Y - AR R 219 {H ik Kv
Htits 7900 5K Kv

HiFT: Embassy of Japan in Ukraine3?2

27 REEE

proys)
777 A F i, 2016 4l
BENRIES LTV D, SMEAREZRIL, vb v MEE, HRIEE,

ZeKIE S 7= TOn the Regime of Foreign Investment ] (25 0 . #ME
Bifize & EARZESMERIZ

To TN OOERERE | ENREFR LR CARETREFHAZITOMEREZ G5 TVD

[FIESS 8 4eid, AMEE T, SMEREICEE T 2O TO H 225 10 4

LIS OEFROEE

MOREENDLIRETHD EHELTND,
S BT, 2020 4F 12 HIZRKNE L7215 TOn State Support for Investment Projects with Significant

30 Embassy of Japan in Ukraine (2018), “Japan’s assistance to Ukraine”
https://www.ua.emb-japan.go.jp/files/000336611.pdf (accessed on 30 November 2020).
31 OECD, Aid at a Glance charts, https://www.oecd.org/dac/financing-sustainable-development/development-
finance-data/aid-at-a-glance.htm (accessed on 30 November 2020).
32 Embassy of Japan in Ukraine (2018), “Japan’s assistance to Ukraine”
https://www.ua.emb-japan.go.jp/files/000336611.pdf (accessed on 30 November 2020).
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Investments | (X, EFICLHZMHEOEE T 1Y =7 MR 5 KEOMMRA, B, MBEIFAZ
EDTbDThHD, ZOVWbWD HFEF=—) LT, BRICKLD3EE, HEFRITHLH L oS
& (EANFTEBORER, 7 T A F OB~ OFBIERE O A3 5 BB o%R) & LT
T oL, WE TV =7 FOTOIC EHIRKENAEH T 2HER 215 L, Rl 72250 T C3A
PNERXERZRET AL, BLIO, EZOBEHAHN TS v 7 TR (EHEK., WEEE.
B HAL KB, BAMAGHIEE, A FERE) AER - WET LI LR, A T T ik a iRt
THZEERELTND, 33

SERE & Z2RET, Ri#ET D700~ BEZRILT 5 L) ZoFANC b BT, 4
EHREICIT—EOHIREH D, Hl2IX, SEAKRERIIEHA~OFKEZRD LN TRV, OECD
DIEE %ﬁ%’kiéﬁél PREESH (OMEE SR G ST 2 EHH O RE) 2l iud, FRCHIBREiiTnd
Y7 X —IIIAREE, AT ¢ 7, @, BENEENDLGN, 20 LEHIBRIItO L oETH LA
bitd, 3
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Mining & Quarrying (incl. Oil extr.)
Manufacturing

Electricity

Construction

Distribution

Transport

I
—
-
I
-
-
Hotels & restaurants &=
Media ——
Communications s
Financial services |
Business services
Real estate investment [
I

Total FDI Index

Ukraine = OECD - Average

2-10 &7 % —3> OECD #MEE#ZEAE HIFRfE % (2019)
HifT: OECD#

2013 FELIRE, B o7 OFEBEENARZFOXEL SV EELSISH T2 00, U7 74 F 0l
AEERERAUTED L (K 2-11 K 2-12), LaL, U2 T4 FEIFIIRERBEOUEITE D T

Wb, BlzIE, UK OETREOENREICEKIT D EU OXRX ST 77 4 ADOEEIZ LD |

(S PEAE R R DA DS e S T,

Flo. U7 T4 TR, BRERE - REZHEY T IMSTBENEREATHDL V7 T4 T REEN

Ukrainelnvest 788 %, UkraineInvest |, AMEARKEFIZXT 2T 2 by 7« R — O,

38 Verkhovna Rada of Ukraine (2020), “Adopted the Law of Ukraine “On State Support for Investment Projects
with Significant Investments”, https://iportal.rada.gov.ua/en/news/News/201157.html (accessed on 3 March
2021).

34 OECD (2020), “Investment Perspectives in Eastern Partner Countries”.

35 OECD (2020), OECD Stat. “OECD FDI Regulatory Restrictiveness Index”.
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HiFT: UNCTAD36

# 25 VI TA T ~OEHEERE: FEORDI (2019 412 A 31 HBE)
(K B

Bt 51,386.6
S A= 16,043.7
Ea 11,693.3
AA A 3,190.1
R 2,496.8
JE[E] 2,159.3
F—AR)T 1,483.2
= 1,155.0
TTUA 1,149.9
EEN 144.9

HFT National Bank of Ukraine3?

36 UNCTAD (2020), “Annex table 3. FDI inward stock, by region and economy, 1990-2019”, World Investment
Report 2020, https://unctad.org/topic/investment/world-investment-report (accessed on 12 February 2021).

37 National Bank of Ukraine (2020), “Positions: direct investment's Instruments by Regions, Countries, Types
of Ecnomic Activity”, https://bank.gov.ua/en/statistic/sector-external/data-sector-external.
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2-12 77 T A F~OEERE: Hijl7a—
HiPT: National Bank of Ukraine38

ZORER, HHERTTD [Ease of Doing Business| (X577 74 FD7 & 7%, KKRE LT
B M2020 AEIC1E 64 D) b O D, [l L LTW5, 0rdE, TEERFal ), TEBAFN . [REhEs
Fi. MEMLG ), THREFHRH#E . HHA OIERLRS B> T8, TEHEE . el o
NERZ ISR & L TRV (FR 2-6),

= 2-6 2020 F O ER1TD [Ease of Doing Business rankings |

Ukraine Belarus F::esrsai;:n Latvia Estonia

Ease of doing business rank 64 49 28 19 18
Starting a business 61 30 40 26 14
E::::;g with construction 20 48 26 56 19
Getting electricity 128 20 7 61 53
Registering property 61 14 12 25 6

Getting credit 37 104 25 15 48
Protecting minority investors 45 79 72 45 79
Paying taxes 65 99 58 16 12
Trading across borders 74 24 99 28 17
Enforcing contracts 63 40 21 15 8

Resolving insolvency 146 74 57 55 54

HiFT: World Bank4©

38 National Bank of Ukraine (2020), “Direct investment Instrument in Ukraine (inward direct investment):

Flows (by years)”, https://bank.gov.ua/en/statistic/sector-external/data-sector-external (accessed on 12 February

2021).

39 World Bank (2020), “Ease of Doing Business rankings”, https://www.doingbusiness.org/en/rankings (accessed

on 30 November 2020).

40 World Bank (2020), “Ease of Doing Business rankings”, https://www.doingbusiness.org/en/rankings (accessed
18



https://bank.gov.ua/en/statistic/sector-external/data-sector-external
https://www.doingbusiness.org/en/rankings
https://www.doingbusiness.org/en/rankings

28 U IAFICBITEHEE

U7 FAF T, HE X IFEHBFBEE THY . PIFBEIL 4 FH(6/7-10/11 5%). AP EHE X

5ﬁﬁﬂmﬂrwnmﬁf%éo%%ﬁ%ﬁﬁﬁ%ﬁzﬁﬁ@%éo%%ﬁ%ﬁﬁ%@Tbtié@

EEHE T T D720 [MSIANERHG) 250 2T 5720, mEHAFIL RF 773

—. WFSERT. *“ﬁﬁ%& ALy PTEBINTND, 2D OMBIE, BENLRT e s T 0 L%

727 v 77 Ao i et LT g,

U AT T, HA - BREEHER 3 O L UL TR ERTVn S, 4

D Ll RETOFREAGT2EROHETOAFRET SN, 7177 20X 1 FEEB L

2, Tu s T METRHZ, Qualified Worker O 5 23M% 53415,

2) LoUL I B AFEHIIRBAEE T, 2hoo7a /7 A0 1~3 £ Th b, MEH
&R B A S DY FAEIL, REAFRBREZIT L LN TE S,

3)VAwHIbmw4H®%%7m?7Ai*“ﬁ§®*%f%é EEHBICBTLFM T s

TAEMET 07T LOXHNE, V7 T4 FTTIZUXLIIAHRETH 5,

on 30 November 2020).
41 NUFFIC (2020), “Education system Ukraine described and compared with the Dutch system”,

https://www.nuffic.nl/sites/default/files/2020-08/education-system-ukraine.pdf.
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2-13 V7 I A T OHEFHIE

HifT: NUFFIC42

U7 T A FTIX FHEEER TR OEFEORGEZ HIE T 5 OECD O ERED 73 2 A (PISA) |
(2 2018 4R IZ& N LT 5, PISA2018 Tix, V7 74 FOAEEDFHRE, 5, FHEOR/AITT T
OECD F¥)%& Flal>CTW5b (£ 2-7), Zhut, 15DV 7 74 FOELEIL, OECD MEEOA
LT, BHE, B BHroska B ORMBICHE A T 2B IRV E W D T L A EET
Lo 12120, U7 AT OAaT X EU OFF/S— b F—3 FRRE O TIEEA &,

42 NUFFIC (2020), “Education system Ukraine described and compared with the Dutch system”,
https!//www.nuffic.nl/sites/default/files/2020-08/education-system-ukraine.pdf.
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# 2-7PISA2018 IZBIT D 7 7 5 A4 F DRk

Reading Mathematics Science
Ukraine 466 453 469
OECD average 487 489 489
Baku (Azerbaijan) 389 420 398
Belarus 474 472 471
Georgia 380 398 383
Moldova 424 421 428

T OECD*3

43 QOECD, “PISA data explorer”, https://pisadataexplorer.oecd.org/ide/idepisa/.
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3 ICT 7%

ARETIE, V774 TOERBEELZ X —IZOo>0THET 5, REOEY 3 LK, ICT (> 7
7. ICT AMOEE &Ik, sz&—%Tyf-::vx?Amomfﬁ%ﬁéoit\ﬁﬁm
BUIHEX2 YT ¢ SEANIEHRAED FT IZH it s,

31 MWE-ETI3r - B
3.1.1 ICT EXNDHIK
77 T A FTIEICT 43BN EICHE LTV 5,2017 450 ICT & 7 % — OfgiH4EIE 35 8 RV T,
GDP @ 3%LL b, MSMNEHRE D 10%% 5D TW\W5, 42019 4FE T2, ICT % 40 f& KA LL EDRE
¥lLlhoTD,
P—EREEHO S L, @E, arta—% [FRP—EADOSEICET 52— ERIE, 2019 FFIT
16.5%% DT\ 5, Sosto 95, ICT ML 2019 4FiZ 4.9%% LT\ 5,
U774 FDICT &7 #—i%, 2008 FOHFeEGHEO%, 2010 Fl2dfb Lz, Z 95 Licfakk
DOFFUTIE, B TICT #H) 2Bk L, AMEEREBL TWLH A RRTA LT Fenaiz
BT 7 Y=V TENS, U7 TATE2FI LD ETDHH - HRONFE BT o8 X
BTz,
TR T 7 T4 F T AIEEM ORFE~DOFE NG & XM O GEFHEN SHITHM L T\ D,
BFIZ, 2019 4E121T 5 (8 RAREKE Sz, ZiuE. GitLabt? (2 & 6,800 5>k F/L), Grammary*s
(9000 J5k R /L), People.ait® (6000 Jik KWV L o7 T4 FCAENT- KERL 2 HTER3EIC LD
LDOTHD, VITATDAZ—=F T v 7 « Tav AT AL, TTICEDL ) RERREEELET
FIZHE LTS, 50
F72, ICT OIFRH &5 mTik, B¥E, EOA 771 > 88, MiZE, &, ~NVATT7RED
B TCRERFRT VXY NVER LTS, ICT —E2AY U a—va it AETnEAS0EY
AATaE R E R LT DT e TR S D, TUX N V) a—va COmEHIR
BIZITRED L DI, BWHIAEML TWDEPRN—ZADFEKEICB W TRHRBRIITIT O 2 &R TE S,
U7 T A FIIIKI 20 OKRBUEIRT FaR—NT 4 735, T HITMBBICIIEITAIRETH
DM, TUHN Y a—va ORI L X, 3 -1 v B X OEBRA e R & e L
TR E L TENTWD, ICT Hiff & B OREEIL, MipERIC L > TEERELFED 1
DLV, B

44 World Bank (2019), “Path for Ukraine’s Economic Growth: Technology Upgrading”,

http://documents].worldbank.org/curated/en/880431575641119051/pdf/Path-for-Ukraines-Economic-Growth-

Technology-Upgrading.pdf?tbelid=IwAROtbOKFInhy1tP7JpaPJvtT45faT20UHS8IVIV41Qm4QvNi-LallllgnDEc

(accessed on 30 November 2020).

45 State Statistics Service of Ukraine, “Quarterly volumes of foreign trade by types of servicesl in 20197,

https://ukrstat.org/en/operativ/operativ2016/zd/str_eip_kv/str_eip_kv_e/str eip2019 e.htm (accessed on 1 April

2021).

46 World Bank, World Development Indicators, “ICT goods exports (% of total goods exports)”.

47 Website: https:/about.gitlab.com/ (accessed on 30 November 2020)

48 Website: https://www.grammarly.com/ (accessed on 30 November 2020)

49 Website: https:/people.ai/ (accessed on 30 November 2020)

50 Deloitte (2020), Ukrainian Venture Capital and Private Equity Overview 2019

https://www2.deloitte.com/ua/en/pages/press-room/press-release/2020/investments-into-startups-2019.html

(accessed on 30 November 2020)

51 World Bank Group (2019), PATH FOR UKRAINE’'S ECONOMIC GROWTH: TECHNOLOGY UPGRADING
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195 U-LEAD with Europe is the multinational project, and aims at the decentralization reform in Ukraine
focusing on the voluntary amalgamation process and the transfer of powers under the sectoral and fiscal
decentralization. U-LEAD is supported by European Commission, German Federal Ministry for Economic
Cooperation and Development (BMZ), Ministry of Foreign Affairs of Denmark, Ministry of Foreign Affairs of
Estonia, Ministry of Foreign Affairs of Poland, Ministry for Foreign Affairs of Sweden.

It scheduled to start in Jan. 2016 and finished in Dec. 2023. The total amount of aid is 152.3 million EUR.
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K 41 EFBNOIHICE TV 7 74T LA =T DLk

Estonia Ukraine
Availa Availa
bility Comment Future plan bility Comment Future plan
93 Projects of Digital
transformation. No
Current roadmap until The new roadmap 2021- strategy document Implementation 100%
Vision and roadmap Yes 2020 2030 No available. state projects
All necessary isses are
covered with legal Development according Laws and bylaws about
Legal framework Yes framework to the emerging needs Yes informatisation
Infrastructure
Currently version 6, System of Electronical
further cooperation to set Interconnection of State Implementation Trembita
Data exchange platform up data exchange with Electronical Information 2.0 version with Security
Data exchange platform Yes x-road form 2002 other EU countries Yes Resources "Trembita" Personal Data Modul
Currently in use elD card
(1st national document),
Mobile ID(based on SIM
card) and software Mainly security Integration System of Implementation approach
Digital Identity Yes application SmartlD improvements Yes Electronical Identity of the elDAS standard
The protal is
consolidating most of
the goveernment Better usability State Portal of e-services | Publication 100 % e-
Portal Yes servicees development Yes "Diia" services
Separate mobila
application not available,
the protal is adjusting to Better usability
Mobile application No mobile screen development Yes Diia Development e-services
State Registry of Civil Development e-services
Civic registry, Business Data is in digitaly format Acts; based on registries
Base registries Yes registry, Land registry, and availablee by x-road | Yes State Registry of interconnections
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immovables registry,
state property registry

Companies;

State Registry of
Properties;

Unified State
Demographic Registry;
State Registry Tax
Payers;

State Registry of Court
Decisions.

Cyber Seecurity Strtategy

The responsibilities are
divided between various

Draft strategy available.
National Cyber Security

Draft of the National

Cyber Security Measures Yes 2019-2022 institutions Yes Centre was opened Cyber Security Strategy
E-services
IS "Plan of agendas of IT system for support of
Cabinet sessions online Yes From 2000 - Yes Government meetings" Government meetings
Citizen's Cabinet on Diia | Integration all information
Citizens personal cabinet Yes From 2000 - Yes Portal from State Registries
Further security Studying of approach of
Online voting Yes From 2005 improvements No - other countries
ca 98% of tax
declarations submitted Implemenated to Diia 100% public services will
E-tax declarations Yes From 1997 online Yes Application, Tax Cabinet.  are an e-services
Most of the custom
declarations submitted Developed separate Develping of a
E-customs services Yes From ca 2000 online Yes customs e-services comprehensive system
State Service of Ukraine
Electronic consumer Most of the complaints on Food Safety and Further automatization of
complaints Yes From ca 2010 submitted online Yes Consumer protection services
Official source of land Developed a public
E-land register Yes From ca 2010 information Yes cadastr map Development e-services
Electronic business Officiasl source of e-service automatic
register (electronic Yes From ca 1997 businesses Yes registration of individual -
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establishment of a
company, information on
companies, etc)

enterpreneur is in Diia
portal and Diia
Application

Electronic population data
management and related
services (registration of
birth, application for
passport / national identity
card, change of place of
residence, certificate of

Official source for

Comprehensive e-service
"e-Baby" which includes
10 services.

The Unified state
demographic registry.
The State Civil Acts

Further automatization of

citizenship, etc.) Yes From 1996 population Yes Registry. services
As stonia is Part of the
EU Schengeen visa
system, no separatee e-
E-visa No visa system - Yes Posted in MFA portal -
Electronic register of legal Official source of legal System of the Verkhovna | Official source of legal
acts Yes From 1998 acts Yes Rada of Ukraine acts
Official workplace for
E-notary Yes From 2005 notaries No - Under construction
The unified judicial
information and
Official system for the telecommunication Official system for the
E-judiciary system Yes From ca 2000 court filings Yes system. court filings
Unified Electronic System
of the Ministry of Internal
Affairs is only internal
use. But this system Further automatization of
Various polic relatd connected only to services by Trembita
E-police Yes From ca 2000 servicees No Trembita system. system
Patient portal, behind it
E-health records, e- various other e-healt Further automatization of
prescriptions Yes From ca 2001 services and databases Yes e-Health system. services
E-school, electronic Electronic system of
education records, external independent
electronic exam results, Various e-school evaluation for admission Further automatization of
etc. Yes From ca 2000 solutions Yes to hight school services
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Electronic road
administration services

Various vechicles and
driving licences related

(registrations and licenses) | Yes From 2010 services Yes Drivers Cabinet -
Electronic procurement Fully online procurement Electronic procurement
register Yes From 2011 environment Yes register -
e-Service of Unified
Certificate on the absence Official database for Electronic System of the
of a criminal record Yes From 2011 criminal records Yes Ministry of Internal Affairs -
Variety of services by
national and local on Diia Portal and Diia Further automatization of
Online social services Yes From 2011 governments Yes Application services
Electronic work permit,
renewal of professional Registration of short term
licenses Yes From 2015 working permit No - -
Available in various
municipalities from Issued by the
various years starting municipalities, various
Electronic building permit Yes from 2005 sites Yes on Diia Portal -
E-banking Yes From 1995 Various banks Yes Various banks -
Embeded into services,
standardizd with International and national
Payment gateway Yes From ca 200 commercial banks Yes system -
Open data portal Yes Relaunched 2018 789 datasets Yes State Open Data Portal -
Every governmeent entity
Declaration of economic collects and stores National Agency on
interests for officials Yes From 2012 independently Yes Corruption Prevention -
Register of government
officials No - - Yes HRMIS -
Electronic system of IS "Plan of agendas of IT system for support of
Government meetings No - - Yes Government meetings" Government meetings

Initiatives
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E-participation
platforms/services (fighting
corruption, e-participation,
notifying and giving
feedback to government,

Draft laws and

etc.) Yes From 2012 regulations portal Yes e-petition -

E-residency Yes From 2014 - No - Under construction
Base registries

Population registry Yes - - Yes - -

Business registry Yes - - Yes - -

Land registry Yes - - Yes - -

Real estate registry Yes - - Yes - -

State property registry Yes - - Yes - -
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5 e-Health
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5.1.1 {#EEIKEE

5.1.1.1 FEER
U7 TATOERREEIEEE 5-112F L DT, EU - P77 (RATAREZBR <O & g
5L, BYEOTEHHEMIELS . TORTEL TRV, TOMOIFEOFTY, EERLTR, I
WRAECSIE, TEEE & i U TR B CTh D, D X 5 7220 < DD DFEYE O I 3 I TR IR
&LT%&%mwﬂ U7 TA T TIEHIERNTE A EDRYYEN /R R TIER W, FETD 90%LA
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# 5107 74 FTOERBMEBEEU « RRT T & D)

EU-h R 7T EH

(EFREEZERQ
&ET:71.78
TgFME) 2017 B1$67.02 &5t73.40
#7678
Sk R FE T (H 41,000 A 1=Y) 2018 8.7 12.72
FLIRFETE(H 41,000 A HT=Y) 2018 75 11.1
HERFECRETILICESHEEME. HE10
A i) 2017 19 19
FELE. FER(EAE1.000AH71=Y) 2018 5.2 6.5
(f)ékﬁ DR HER - RERENOEE 2016 41% 4.9%
FEREE M RRICEDIEE®) 2016 91% 88.6%
EERIFEE®) 2016 5% 6.4%
SRERE(A D 1,000A H1=1) 2013 8.8 6.4
HEROFMESEANDI0AALTY) 2014 86.55 64.37(2015)
EEER(AO1.000A &7=1) 2014 3.0 3.0(2015)
F A - BhEEM(A 01,0004 &H7-Y) 2014 7.1 7.0 (2015)
HIVISHEEE(15-49i% A OIS 58 HEE) 2018 1% BTN
fEEEEAOI10A) 2018 80 51
CVD. . RI% % - [LCRDIZ £ BFETH(30 &5 2475 &t 15.5%
~70§) ) - = 2016 E%35.1% B1%31.8%
ZE16.2% Zt15.5%
&5128.9% &5 30.9%
BUER(R A DEIE) 2016 B1E47.4% B1E47.4%
2 PE13.5% Z16.6%
1TASUAT ILa—ILEESGET 7 ILa—)L1 A5H86L AR82L
= — I = —
2016 Bi14.1L BiE13.2L
YwbiL, LI5ER EDK
J1] HEEHETESE. 15/% L %) AL 153,61
FEEHEGEHRADI0RAZRZY) 2016 13.7 145
&EH13.7 &5t186
BRIETEAOIOAR) 2016 Bit411 EB1$32.0
Z16.34 Z1E6.34
BEEABEREEAZHIZHHIEE) 2016 54.34% 35.9%
UHCH—ERHNLYS A TYIR 2017 68 72
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5112 EREE
AT TR L D12, U7 T A FTIHBEIC /258 R 2N EYYE D & IR MR BRI > T\ 5, K 51
Rk DT, SRR LR THD, 44.9%)03 5 b2 < . RO CldZa$(Stroke, 12.7%), 7
WA < —35(5.1%), IFiEZ(Cirrhosis, 2.9%). DABE « DR (2.3%)DIATH > 72, WHO D
BrOWE T, BIRAROERIMIL, # 83, 8GE, NMEFELRE, BEIRE, BRER & ofT
U 27 OREBIK 7 LB L TV 5, 222

Ukraine
Both sexes, All ages, 2017, Deaths

Annual % change

Stroke B 1990 v to 2017
B Deaths/100,000

Pa t

— gs Alcohol

X 5-1 727 A IR DHIK(017 4F)
Hit: THME, GBD kw7 =7 %1 b

Fo. WL ONDBYENTRE L 70 o T 5, 2017 ELE. 1ZLDOBIEN BT 5(2019 4F 3
ABAE, 100 5 AY720 1,209.25 N), 2BREITTIC 20 LA FTH Y . G SNTZIEFID 62%1% 7
T F B RS T TN R o T, 224

222WHO MM HEsk 55 77(2020 4F), W 7 T A T OIERGAPERBICEY e, 20—t WHO RN sk 557
(2015-2019 4) https://www.euro.who.int/__data/assets/pdf file/0009/425763/Tackling-noncommunicable-
diseases-in-Ukraine-2015-2019.pdf (2020 4£ 10 A 5 H 7 7 & &),
223WHO (2019) WHO EpiBrief No.1/2019, =~ /~n—4"> WHO Regioanl Office for Europe.
https://www.euro.who.int/ _data/assets/pdf file/0013/400252/EpiBrief 1 2019 EN.pdf?ua=1 (2020 4% 10 A 5 H
Tk R),
2¢4WHO (2019) W32 L RABBREOEBZ a7 7 AV 0 U T4 G, a~Xron—77 0t WHO BN - 5577,
https://www.euro.who.int/ _data/assets/pdf file/0016/401227/UKR.pdf?ua=1 (2020 4£ 10 A 5 A7 7 & &),
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5.1.1.3 Covid-19 DK & ® it
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Ukraine
2,317,824 cases, 54,360 deaths
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ANNEX

7.1 ANNEX 1

Programme of Action of the Cabinet of Ministers of Ukraine (MODT

Part)

2. Ministry of Digital Transformation (Deputy Prime Minister)

2.1. Development of administrative services and their digitalization

Achieve digital transformation in priority sectors and areas of public life.

Ensure access of citizens and business to quality and convenient public services, free from corruption risks.
Ensure conversion of most frequently requested public services in the electronic form.

Ensure speedy and convenient delivery of public services at administrative services centres, optimize
delivery procedure of public services.

Develop and expand the network of administrative services centres and increase the number
of services provide through such centres.

Regulate fees and charges for administrative services by introducing a common framework
for determining the amounts of administrative fees, payment procedure and use of the fees
paid.

Introduce a system for monitoring and evaluation of quality of public services delivery.
Develop and optimize public electronic registries, centralize support, build basic public
electronic registries and implement electronic interaction.

Ensure reliable protection of information contained in public electronic registries and create
effective system to counteract cyberthreats, ensure personal data protection, in line with the
European standards.

Develop e-democracy tools, in particular an online platform for interaction between public
administration and civil society, put in place a mechanism for electronic voting to elect public
councils at central and local executive bodies.

Develop means of electronic identification, new mechanisms for qualified electronic
signature and opening of data sets.

Raise citizens’ awareness on available public services, in particular those accessible

electronically.

Expected results and indicators:

the rules governing interaction between the state, on the one hand, and citizens
and business, on the other hand, in the context of performance of public
administration functions are transparent and compatible with the European

principles of good governance;

increased number of administrative services are provided in the electronic form;
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at least 200 government services are accessible online;

60% of Ukrainians use online services;

90% of Ukrainians who have used public services at administrative services
centres or online are satisfied with their quality;

the number of generated qualified certificates of signatures and seals of users of
electronic trust services has increased by 35% (versus 2019);

the number of established administrative services centres (local branches, remote
work stations of administrators, mobile administrative services centres) has
increased by 30%;

the number of services provided at administrative services centres has increased

by 35%.

2.2. Informatization of society

Develop the Internet access network, create conditions for mobile technologies of fourth and
fifth generation.

Ensure access of social infrastructure institutions, local self-governments and citizens to
high-speed Internet.

Create opportunities for the development of fibre optic networks by improving legislation
setting requirements for providers and access to infrastructure.

Align operational equipment, certification of customer equipment and quality indicators
with the European standards regarding radiation norms.

Carry out monitoring of Internet coverage on Ukraine’s territory and quality of broadband
Internet access.

Optimize the use of radio frequency resource.

Improve management of the national main fibre optic networks.

Simplify the operational requirements for small and medium telecommunication operators
and providers.

Expand access and opportunities for people regarding safe and effective use of the Internet

both for personal enrichment and running own business by improving digital skills.

Expected results and indicators:

95% of Ukrainian citizens live in settlements with mobile broadband Internet
coverage with speeds of at least 2 Mbit/s.

95% of rural households have technical possibility to connect to fixed broadband
Internet with speeds of at least 100 Mbit/s.

75% of households use fixed broadband Internet with speeds of at least 30 Mbit/s.
95% of social infrastructure institutions and local self-governments are connected

to fixed broadband Internet with speeds of at least 100 Mbit/s
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2.3. Promotion of IT business

Attract investment capital for the development of IT business and other creative industries
by creating accessible tools for investment mobilization and introducing a special legal
regime for operations.

Ukraine to join the Digital Single Market of the EU through granting of the internal market
regime with the EU in the area of telecommunication services and gradually integrate with
the Digital Single Market of the EU (digital visa-free regime).

Develop and implement public policy on virtual assets

Expected results and indicators:

Ukraine has met conditions to be granted the internal market regime with the
EU in the area of telecommunication services;

IT sector accounts for 10% of Ukraine’s GDP.

2.4. Digital literacy of Ukrainians

Citizens have access to digital literacy programmes in user-friendly form. Citizens are able
to use digital devices and the Internet in the partner network of hubs.

Digital literacy of mandatory for civil servants and doctors.

The definition of digital competency for citizens, IT specialists and entrepreneurs has been
align with the European standards.

Possibilities are increased for people to enjoy safe use of the Internet due to improved digital

skills, create a system for prevention and response.

Expected results and indicators:

6 million Ukrainians have completed a digital literacy programme;

5,000 trainers have completed a digital literacy course and train Ukrainians of
different age groups:;

a digital literacy platform is created, with over 3 million registered users.

a partner network of hubs (up to 2,500) is created with the possibility to access
digital devices and the Internet;

an online platform is created for children, parents and teachers in order to raise

awareness and respond to incidents of risks and threats in the Internet.
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7.2 ANNEX 2

CABINET OF MINISTERS OF UKRAINE
DECREE

of 25 April 2018 #411 Kyiv

On some issues regarding the e-health system

{With changes made in accordance with the Resolutions of the Cabinet of Ministers

No 526 dated June 19, 2019

Ne 348 dated 15.04.2020}

In accordance with the Article 11 of the Law of Ukraine “On state financial guarantees for
medical services provision to the public” the Cabinet of Ministers of Ukraine decrees:

Approve the attached:

Procedure for the functioning of e-health system;

Procedure for publishing information from e-health system by the National Healthcare Service.
Establish, that the functionality of e-health system, foreseen by the Procedure enacted by this
Decree, is implemented in accordance with the stages of implementation of state financial
guarantees for medical services provision to the public, according to the Law of Ukraine “On state
financial guarantees for medical services provision to the public”. From the effective date of this
Decree functionality of the electronic system of healthcare is gradually implemented for the
implementation of state financial guarantees for medical services provision to the public on the
level of primary healthcare.

Establish, that until the activation of electronic interaction between the central database of e-
health system and state electronic information resources, the managers of such resources are
obligated to provide at the request of the Ministry of Health and the National Healthcare Service
information in electronic form, which is contained in corresponding state information resources
and is necessary for the functioning of e-health, within ten working days from the moment of
receiving such requests and in compliance with the Law of Ukraine “On the protection of personal
data”.

Introduce attached changes into the Decrees of the Cabinet of Ministers of Ukraine.
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Declare ineffective the Decree of the Cabinet of Ministers of Ukraine of 06 June 2012 # 546 “On
approval of Provisions for electronic registry of patients” (Official Bulletin of Ukraine, 2012, # 47,
p. 1832).

The Ministry of Health:

to elaborate full architecture and legal-regulatory acts, necessary for the functioning of e-health
within the framework of implementing state financial guarantees for medical services provision
to the public on the level of secondary (specialized), tertiary (highly specialized) and other types
of healthcare in accordance with the stages of implementation of state financial guarantees for
medical services provision to the public according to the Law of Ukraine “On state financial
guarantees for medical services provision to the public”;

to ensure establishing, functioning and financing of central database for e-health and transfer of
ownership rights to central database software to the National Healthcare Service by 1 January
2019;

to ensure the inclusion into e-health central database of data, contained in the electronic medical
information interchange system, created on the basis of the Concept for Healthcare System
Financing Reform, approved by the Resolution of the Cabinet of Ministers of Ukraine of 30
November 2016 #1013 (Official Bulletin of Ukraine, — 2017, #2, p. 50), and the Action Plan for
the Implementation of the Concept for Healthcare System Financing Reform for the period till
2020, approved by the Resolution of the Cabinet of Ministers of Ukraine of 15 November 2017
#821, and the verification of corresponding data;

to ensure the establishment of comprehensive system for data protection with verified

compliance of the e-health central database.

Prime Minister of Ukraine V. GROYSMAN
APPROVED
by the Decree of the Cabinet of Ministers of Ukraine of
25 April 2018 #411

PROCEDURE

for the functioning of e-health system

General information

This Procedure defines the mechanism of functioning for e-health system and its components
(hereinafter — the System), registration of users, entering and interchange of information and
documents in the System in accordance with the Law of Ukraine “On state financial guarantees
for medical services provision to the public”.

In this Procedure the terms are used in the following meaning:

1) administration of the central database (hereinafter — the administration) — the

implementation of organizational, technical and other measures necessary to ensure the
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functioning of the central database of the electronic health care system;

2) the owner of the information of the register — the authorized body of state power, which
determines the purpose and procedure of data processing in the relevant register of the central
database;

3) verification — a set of measures to compare, establish compliance and confirm the information
contained in the registers of the central database, with information contained in the same or
other registers of the central database or other state information resources, as well as
information obtained, in particular by electronic interaction, from public authorities, local
governments, enterprises, institutions, organizations that are the owners and / or managers of
such information, information obtained as a result of measures to monitor compliance with the
terms of contracts and verify NHSU compliance by health care providers with the requirements
of the Procedure for using funds provided in the state budget for the implementation of state
guarantees of health care and health care contracts population, other data;

4) electronic medical information system (MIS) — information and telecommunication system
that allows to automate the work of economic entities in the field of health care, to create, view,
exchange information in electronic form, in particular with a central database (in case of

connection);

5) electronic portal — a personalized web page or interface through which the user in accordance
with his access rights has the opportunity to create, view, exchange information and documents
in the electronic health care system in accordance with this Procedure;

6) NHSU information system — a set of information subsystems for concluding and executing
contracts, analyzing data, forming analytical and financial reports, exchanging information
between users, the purpose of which is to ensure the implementation of functions assigned to
NHSU on the implementation of state policy in the fiewld of state financial guarantees of medical
care;

7) users — individuals and legal entities that are registered in the electronic health care system
and have access rights in accordance with this Procedure;

8) medical information — information about the patient's state of health, his/her diagnosis,
information obtained during the medical examination, in particular the relevant medical
documents relating to the patient's health;

9) place of medical services — the actual address of the business entity in the field of health care
business activities in medical practice, according to which persons covered by state guarantees
of medical care in accordance with the Law of Ukraine "On state financial guarantees of medical
care "(Hereinafter - patients), medical services are provided;

10) operator — a legal entity or a natural person — entrepreneur who is the owner of an electronic
medical information system or manager of an electronic medical information system with the
right to connect such a system to a central database on the basis of an agreement with the owner

of an electronic medical information system;
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11) data set — a list of structured information that is processed in the electronic health care
system;

12) software module — a service in the electronic health care system, which provides filling and
exchange of information between registers, information system of the NHSU;

13) administrator of the register — the authorized body of state power responsible for verification
of information in the relevant register of the central database;

14) central database (CDB) — information and telecommunication system, which contains
registers, software modules, electronic medical information and analytical system to optimize
the work of operational and dispatching services of emergency care and disaster medicine,
information system of the NHSU in the part necessary for the implementation of state financial
guarantees of medical care, as well as provides the opportunity to create, view, exchange
information and documents between registers, state electronic information resources, electronic

medical information systems.

Other terms in this Procedure are used in the meanings stipulated by Basic Healthcare
Legislation of Ukraine, Laws of Ukraine “On state financial guarantees for medical services
provision to the public”, “On information”, “On personal data protection”, “On protection of
information in information-telecommunication systems”, “On e-documents and e-document
circulation”, On electronic trust services "," On the Unified State Demographic Register and
documents confirming the citizenship of Ukraine, identity or special status ", the Procedure for
organizing electronic information interaction of state electronic information resources, approved
by the resolution of the Cabinet of Ministers of Ukraine of May 10, 2018 Ne 357 (Official Gazette
of Ukraine, 2018, Ne 41, p. 1450), other legislative acts.

{Item 2 in the wording of the Resolution of the Cabinet of Ministers No 348 of 15.04.2020 - shall
apply from April 1, 2020}.

The electronic health care system includes a central database (CDB) and electronic medical
information systems (MISs), between which the automated exchange of information, data and
documents through an open software interface (API) is provided.

{Item 4 is excluded on the basis of the Resolution of the Cabinet of Ministers No 348 of 15.04.2020
- applies from April 1, 2020}.

The owner of the CDB, as well as of property rights to the CDB software, is the state, acting
through the NHSU.

The Ministry of Health is the owner of the information of the Register of Medical Specialists, the
Register of Business Entities in the Field of Health Care and the Register of Medical
Consultations. The administrator of the Register of Medical Specialists, the Register of Business
Entities in the Field of Health Care and the Register of Medical Consultations is the NHSU.

{Paragraph two of item 5 in the wording of the Resolution of the Cabinet of Ministers Ne 348 of
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15.04.2020 - shall be applied from April 1, 2020}

The administrator of other registers and the owner of their information and other information in
the central database is the NHSU, unless otherwise provided by law.

The administrator of the central database is the state enterprise “Electronic Health” (hereinafter
- the administrator), except for the Information System of the NHSU, the administration of which
1s provided by the NHSU. The administrator does not process patients' personal data.

{Paragraph 6 as amended in accordance with the Resolution of the Cabinet of Ministers Ne 348
of 15.04.2020 - shall apply from 1 April 2020}

Purpose and functionality of the Electronic Health Care System (System)

The purpose of the System is to ensure that patients can use electronic services to exercise their
rights, in particular under the program of state guarantees of medical care (hereinafter — the
program of medical guarantees), automation of medical services and medical information

management, introduction of electronic document management in the field of medical care.

{Paragraph 7 in the wording of the Resolution of the Cabinet of Ministers Bix 348 of 15.04.2020
- shall apply from April 1, 2020}.

Functionality of the System must ensure:

possibility of e-registration of users in the CDB, including such means as e-identification;
delimitation of user access permissions for entering, reviewing, editing and adding information
in the CDB (hereinafter — access permissions);

possibility of creating, entering, reviewing and exchanging the declarations on choosing the
doctor, who 1s to provide primary healthcare services (hereinafter — declarations),
prescriptions, referrals, medical records, other information and documents via the e-accounts in
compliance with the users’ access permissions;

the System’s accessibility for the users with impaired hearing and vision;

possibility for patients (and their legal representatives) to give their consent in written form or
in the form that allows concluding that the consent was given, to access their personal data
(patient data for patient’s legal representatives), contained in the System, to doctors and other
third parties;

possibility for patients to receive information on who requested their personal data from the
System;

conducting search and review of information in the CDB in accordance with the users’ access
permissions and in compliance with the Law of Ukraine “On the protection of personal data”;
possibility of signing, amending and terminating of contracts for medical services provision to
the public, as well as contracts for reimbursement pursuant to the programme of state medical
guarantees (hereinafter — contracts pursuant to the programme of medical guarantees), drawing
and submitting e-reports, primary, payment and other documents relating to such contracts

(hereinafter — e-reports) via the CDB;
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storage, automated backup and restoring of data sent to the CDB, ensuring uninterrupted
access to the CDB;

protection of data from unauthorized access, deletion, editing;

logging of operations (entering, reviewing, editing, etc.) with information and documents in the
CDB, as well as events in the System, which are related to its security;

possibility to use state classifiers, nomenclatures and directories, approved in accordance with
the procedure established by law, for entering and systematization of data in the CDB;

usage of unified standards for exchange of medical information, approved by the MoH;

13°1) connection to the system of electronic interaction of state electronic information resources

in the manner prescribed by law;

{Paragraph 8 is supplemented by sub-paragraph 13-1 in accordance with the Resolution of the
Cabinet of Ministers No 348 of 15.04.2020 - applicable from April 1, 2020}

compatibility and electronic interaction, in accordance with the procedure established by law,
between the CDB and other information systems and state information resources, in particular
with:

Unified State Demographic Registry;

Unified State Registry for Legal Entities, Individual Entrepreneurs and Public Organizations;
State Civil Acts Registry;

State Register of Individuals - Taxpayers;

{Subparagraph 14 of paragraph 8 is supplemented by a new paragraph in accordance with the
Resolution of the Cabinet of Ministers No 348 of 15.04.2020 - applicable from April 1, 2020}

Information systems of the Ministry of Social Policy;

{Subparagraph 14 of paragraph 8 is supplemented by a new paragraph in accordance with the
Resolution of the Cabinet of Ministers Ne 348 of 15.04.2020 - applicable from April 1, 2020}
Unified State Electronic Database on Education-related Issues;

Unified State Registry of the Ministry of Internal Affairs;

Information and analytical platform for electronic verification and monitoring;

{Sub-item 14 of item 8 is supplemented with a new paragraph in accordance with the Resolution
of the Cabinet of Ministers No 526 of June 19, 2019}

other resources, mentioned in the legal-regulatory acts, regulating the interaction of state
electronic information resources;

provision of other electronic services in accordance with the procedure established by the MoH.
Protection of information in the CDB is done in accordance with the legislation on the protection

of data in information-communication systems.
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Processing of personal data in the System is done in compliance with the requirements of the
Law of Ukraine “On the protection of personal data”.

Technical means of the CDB must be located on the territory of Ukraine.

The System must allow for connection with the following modules of the NHSU:

module for data analysis and drawing analytical reports;

module for drawing payment documents, reports and managing the payment processes (module
for the interaction with the providers of medical services);

other modules, necessary for the NHSU to be able to fulfil its functions, stipulated by the
legislation.

The System interacts with databases and information systems in the sector of healthcare, which
function on local levels, in accordance with the procedure established by the MoH.

General requirements to information

and documents within the System

Creation, entering, reviewing and editing of information and documents in the CDB, making
changes and additions to them are carried out by users in accordance with the access rights

established by this Procedure and regulations governing the maintenance of relevant registers.

{Paragraph 14 as amended in accordance with the Resolution of the Cabinet of Ministers No 348
of 15.04.2020 - shall apply from 1 April 2020}

Information and documents are created and entered into the CDB in Ukrainian language. In
case the usage of Ukrainian alphabet results in the distortion of information, Latin alphabet can
be used as well as special symbols, in particular for entering Internet addresses and e-mails.
Document circulation within the System is done in accordance with the requirements of
legislation on e-documents and e-document circulation. All electronic documents and information
entered into the electronic health care system are subject to a qualified electronic signature of
the author in accordance with the Law of Ukraine “On Electronic Trust Services”.

{Paragraph 16 as amended by the Resolution of the Cabinet of Ministers Ne 348 of 15.04.2020 -
shall apply from April 1, 2020}

National and state classifiers, nomenclatures and directories approved in accordance with the
procedure established by the legislation, in particular special classifications and lists approved
by the Ministry of Health, are used to enter information and documents into the central database.
The administrator provides technical support for the application of such classifications,
nomenclatures, directories and lists.

{Paragraph 17 as amended in accordance with the Resolution of the Cabinet of Ministers No 348
of 15.04.2020 - shall apply from 1 April 2020}

Every document and datum, entered into the CDB, gets an automatic unique record in the
corresponding registry.

The ID of the individual is a unique number of the record in the Unified State Demographic

Registry (if available).
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CDB registries

In the CDB such registries are maintained:

Patients Registry, which contains the information on individuals, who are entitled to the
guarantees pursuant to the Law of Ukraine “On state financial guarantees for medical services
provision to the public”.

This Registry contains the following information about the patient:

unique number of the record in the Unified State Demographic Registry (if available);
registration number of taxpayer's registration card (if available) or the series and number of
passport (for individuals, who due to religious beliefs refuse to register for obtaining the
registration number of taxpayer's registration card and informed of that the corresponding
authority, and who have a corresponding marking in their passport);

surname, name, patronymic;

date and place of birth;

address of the actual place of residence or stay;

series and number (f available) of the document, that identifies the individual (passport of a
citizen of Ukraine; temporary ID of a citizen of Ukraine; birth certificate (for individuals under
the age of 14); a permanent residence permit in Ukraine; refugee certificate; ID of an individual
in need of additional protection), authority that issued the document, date of issue, term of
validity;

phone number, e-mail address (hereinafter — contact details) (if provided);

information on the legal representative of the individual (surname, name, patronymic, personal
ID and documents identifying them as legal representative according to legislation) (if available);
other data, stipulated by the MoH.

Information from the Patient Registry is the restricted access information.

Registry of Declarations on Choosing the Doctor to provide primary healthcare services contains
the information on declarations.This Registry contains such data:

reference to the patient record in the Patients Registry;

reference to the record of the medical worker, who was chosen by the patient (their legal
representative) as the doctor to provide PHS, in the Medical Workers Registry;

reference to the record of the medical services provider in the Healthcare Business Entities
Registry;

reference to the record on the place of medical services provision, chosen by the patient, in the
Healthcare Business Entities Registry;

other data, stipulated by the MoH.

Healthcare Business Entities Registry contains the information on healthcare institutions,
individual entrepreneurs licensed for conducting business in the form of practicing medicine and
laboratories, who have contracts or plan to apply for drawing contacts pursuant to the
programme of medical guarantees or involved into providing medical services by medical services

providers (hereinafter — healthcare business entities).
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This Registry contains such data:

full and short (if available) company name of the legal entity or the surname, name and
patronymic for individual entrepreneur;

code by USREOU or the registration number of taxpayer's registration card (f available) or the
series and number of the passport (for individuals, who due to religious beliefs refuse to obtain
the registration number of taxpayer's registration card and informed of that the corresponding
authority, and who have a corresponding marking in their passport) of the healthcare business
entity;

form of ownership (for legal entities);

location;

surname, name, patronymic, position title, contact details of the top manager of the healthcare
business entity;

surname, name, patronymic, position title of individuals, who were given by the healthcare
business entity the permission to access the System, as foreseen by clause 43 of this Procedure
(hereinafter — authorized employees of the business entity), indicating the extent of such access
permission;

information on effective and cancelled licenses, accreditation and other permit documentation of
a healthcare business entity;

information on places of medical services provision or stand-alone divisions of pharmacy
institutions (address, contact details);

other data, stipulated by the MoH.

Medical Specialists Registry, which contains the information on individuals, who obtained
education in the field of healthcare (hereinafter — medical specialists

This Registry contains such data:

reference to the medical specialist record in the Patients Registry:

level of qualification and education of the medical specialist;

specialization of the medical specialist;

date of beginning working experience according to specialization and information on periods of
time during which the individual did not work according to specialization;

information on qualification upgrades and retraining of medical specialist;

other data, stipulated by the MoH.

Information is entered into this Registry, in particular, through electronic interaction and
exchange of information with the Unified State Electronic Database on Education-related Issues.
Medical Workers Registry, which contains information about professionally trained persons who,

in accordance with the law, have the right to provide medical care (hereinafter — medical workers).

{The first paragraph of sub-item 5 of item 20 in the wording of the Resolution of the Cabinet of
Ministers Ne 348 of April 15, 2020 - shall be applied from April 1, 2020}.

This Registry contains such data:
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reference to the record of the medical worker in the Medical Specialists Registry;

reference to the record of the healthcare business entity in the Healthcare Business Entities
Registry;

position title and specialization of the medical worker;

contact details for making an appointment with this medical worker;

other data, stipulated by the MoH.

Registry of Contracts for Medical Services Provision to the Public, which contains the information
on contracts for medical services provision to the public, pursuant to the programme of medical
guarantees, signed with the NHSU.

This Registry contains such data:

date of signing, validity term of the contract;

reference to the record of the medical services provider in the Healthcare Business Entities
Registry;

references to the records of medical workers, who are involved in the provision of medical services
under the contract, in the Medical Workers Registry:

references to the records in the Healthcare Business Entities Registry of healthcare business
entities (healthcare institutions, individual entrepreneurs licensed to practice medicine,
laboratories) who/which are involved by the medical services provider into fulfilling the
contract;

references to the records in the Healthcare Business Entities Registry of places for medical
services provision, where contracted medical services will be provided;

contact details for making an appointment with the doctor;

medical services, which provider of medical services is obligated to provide under the contract;
information on the equipment of the provider of medical services;

expiration date of the contract;

information on amendments introduced to the contract;

other data, stipulated by the MoH.

Registry of Contracts for Reimbursement, which contains the information on contracts for
reimbursement pursuant to the programme of medical guarantees, signed with the NHSU.
This Registry contains such data:

date of signing, validity term of the contract;

reference to the record of a pharmacy institution in the Healthcare Business Entities Registry;
reference to the record of stand-alone divisions of pharmacy institutions, where patients can get
prescribed medication, in the Healthcare Business Entities Registry;

information on amendments introduced to the contract;

expiration date of the contract;

other data, stipulated by the MoH.

Register of medical records, referral records and prescriptions.
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The following information is included in the specified Register:

entry number in the Register of medical records, referral records and prescriptions;

date and time of entry in the Register of medical records, referral records and prescriptions;

a reference to an entry in the Register of Business Entities in the field of health care about the
place of medical services where the patient's medical care was provided, or an indication "at the

patient's place of residence";

reference to the entry in the Register of business entities in the field of health care about the

business entity that provides medical care;

reference to the entry in the Register of medical workers about the medical worker, under whose

qualified electronic signature the entry was made in the system;

link to the entry in the Register of Patients about the patient;

the patient's age;

the sex of the patient;

other information provided by the procedure for maintaining the Register of medical records,

referral records and prescriptions approved by the Ministry of Health;

{Subparagraph 8 of paragraph 20 as amended by the Resolution of the Cabinet of Ministers No
348 of 15.04.2020 - shall apply from April 1, 2020}

Register of medical consultations.

The following information is included in the specified Register:

link to the record about the patient in the Register of Patients;

reference to the record of the doctor who formed and signed the medical report in the Register of

medical workers;

reference to the entry of the business entity in the Register of Business Entities in the field of

health care;
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date and time of formation and registration of the medical consultation in the Register of medical

consultations;

type of medical consultation;

the essence of the doctor's opinion in accordance with the type of medical consultation;

the validity of the medical consultation or indication "indefinitely";

other information provided by the procedures for the formation and issuance of medical

certificates of the relevant type, approved by the Ministry of Health;

{Paragraph 20 is supplemented by sub-item 9 in accordance with the Resolution of the Cabinet
of Ministers No 348 of April 15, 2020 - applicable from April 1, 2020}

Other registers in which the data set is determined by the NHSU. Managers of registers and
owners of their information, the list of information entered into them, as well as the procedure

for their maintenance are approved by the Ministry of Health.

{Paragraph 20 is supplemented by sub-item 10 in accordance with the Resolution of the Cabinet
of Ministers No 348 of April 15, 2020 - applicable from April 1, 2020}

2071, Electronic medical information-analytical system for optimizing the operation of operational
and dispatching services of emergency medical centers and disaster medicine operates as part of
a central database and is a unified information-analytical dispatching system that operates to
collect, process, analyze and exchange information to ensure timely provision of emergency
medical care and effective quality control of emergency medical care. The order of functioning of
the electronic medical information-analytical system on optimization of work of operative-
dispatching services of the centers of emergency medical care and disaster medicine is

established by the Ministry of Health.

{The procedure is supplemented by paragraph 20-1 in accordance with the Resolution of the
Cabinet of Ministers No 348 of 15.04.2020 - applicable from April 1, 2020}

Peculiarities of maintaining certain registries, including data entered into such registries and
users’ information access permissions in such registries are approved by the MoH.

The registries are maintained in Ukrainian, except for cases, stipulated in clause 0 of this
Procedure.

Personal data in the registries can be processed for the purposes of healthcare, medical

diagnostics, ensuring treatment or provision of medical services, functioning of the System.
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Personal data related to health can be processed if they are processed by the medical professional
or another person of a health care institution or a natural person - entrepreneur who has received
a license to conduct business in medical practice,, as well as by their employees, who are
responsible for ensuring personal data protection and who are subject to the legislation on
medical confidentiality, by the NHSU employees, who are responsible for ensuring personal data
protection.

Operators of the electronic medical information system process personal data in the presence of
legal grounds in accordance with the requirements of the Law of Ukraine "On Personal Data

Protection".

{Paragraph 23 is supplemented by a paragraph in accordance with the Resolution of the Cabinet
of Ministers No 348 of 15.04.2020 - applicable from April 1, 2020}

Information and documents are entered into the registries by users in accordance with their
access permissions, stipulated by this Procedure and regulations governing the procedure for
maintaining the relevant registers. Information in the electronic health care system can also be

entered as a result of electronic interaction with public information resources.

{Paragraph 24 as amended by the Resolution of the Cabinet of Ministers Ne 348 of 15.04.2020 -
shall apply from April 1, 20205.

The Ministry of Justice provides the electronic health care system with information from the
State Register of Civil Status Acts on state registration of births, deaths, marriages or divorces
(during which the surname is changed), name change by automated exchange of electronic data
between information resources The Ministry of Health and the Ministry of Justice through the
system of electronic interaction of state electronic information resources in the prescribed
manner with the indication of a unique record number in the Unified State Demographic Register
of relevant persons (if any). Based on the obtained data, the NHSU carries out verification

measures.

{Paragraph 25 as amended by the Resolution of the Cabinet of Ministers Ne 348 of 15.04.2020 -
shall apply from April 1, 2020}.

Changes and additions to the information, contained in the CDB, are introduced on request from
the user. If within ten working days from the receipt of such request the NHSU has not rejected
such a statement due to errors or knowingly inaccurate information, the information in the
central database shall be amended accordingly. Information about the user who submitted the
application for changes and additions, the date and time of their introduction, as well as the
initial content of the information is stored in a central database and is not subject to change or
deletion.

{Paragraph 26 as amended in accordance with the Resolution of the Cabinet of Ministers No 348

of 15.04.2020 - shall apply from 1 April 2020}
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In order to ensure accuracy and reliability of information in the CDB, the NHSU conducts the
verification of compliance with the Law of Ukraine “On the protection of personal data”.

All data in all registers of the central database are subject to verification in order to ensure the
management of the relevance of data in the system, in particular the detection of duplication of
records, other inaccurate information or incomplete information. Verification of data in the
registers of the central database is carried out in accordance with the methods and

recommendations defined by the NHSU.

{Paragraph 27 is supplemented by a paragraph in accordance with the Resolution of the Cabinet
of Ministers No 348 of 15.04.2020 - applicable from April 1, 2020}

{Paragraph 27 as amended in accordance with the Resolution of the Cabinet of Ministers No 348
of 15.04.2020 - shall apply from 1 April 2020}

IIn case of detection in the process or as a result of verification of discrepancies between the
information contained in the registers of the central database and the information contained in
the same or other registers of the central database or other state information resources, and also
the information received from bodies public authorities, local governments, enterprises,
institutions, organizations that are owners and / or managers of such information, NHSU makes
appropriate changes to the entries in the registers of the central database, taking into account

the functionality of the system.

{Paragraph 28 in the wording of the Resolution of the Cabinet of Ministers No 348 of 15.04.2020
- shall apply from April 1, 20205.

In case of systematic entering of inaccurate information into the registries by a certain user, the
Administrator or manager of the corresponding registry can temporarily suspend the access of
such user to the CDB in accordance with the procedure established by the NHSU. The
individual’s right to obtaining information about themselves as well as to change them on the
basis of a reasoned request, in accordance with the Law of Ukraine “On the protection of personal
data”, cannot be restricted.

{Paragraph 29 as amended by the Resolution of the Cabinet of Ministers Ne 348 of April 15, 2020
- shall apply from April 1, 2020}

Patient’s (or their legal representative’s) request for the withdrawal of their consent to the
processing of personal data or request to provide third party with access to the information stored
in the CDB, must be processed within three working days.

User registration

To provide or receive medical services and medication pursuant to the programme of medical
guarantees, users must be registered in the corresponding registries.

Registration of the healthcare business entity and authorized employees of such business entity

1s done by its top manager or by the individual entrepreneur, who is licensed to practice medicine
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as business activity.

Registration of patients and medical specialists can be done by themselves or through the
healthcare business entity.

Patient’s legal representative can register the patient only through the medical services provider,
in order to ensure the verification of documents identifying them as authorized legal
representative.

During the registration process, the identity of the user must be clearly established (identified),
and in case of the registration of healthcare business entity — the corresponding legal entity and
its top manager or individual entrepreneur, who is licensed to practice medicine as business
activity.

In the case of self-registration, electronic identification of the user is done according to the
legislation. A patient has the right to use Bank ID for electronic identification and other means
of electronic identification in accordance with the legislation.

During the registration process conducted through the healthcare business entity, the
identification of user is done by them showing the document, which identifies the individual
according to the Law of Ukraine “On the Unified State Demographic Registry and documents
that verify citizenship of Ukraine, identify individual or their special status”.

After the user is registered, a record in CDB is automatically created.

{Paragraph 38 as amended in accordance with the Resolution of the Cabinet of Ministers No 348
of 15.04.2020 - shall apply from 1 April 2020}

After the registration, logging into their e-account is done by the user through the authentication
according to the legislation.

Permissions for access

to information and documents in the CDB

Users access the information in the CDB through their electronic portals. Electronic portals top
managers and authorized employees of healthcare business entities, as well as such of medical
workers, function within MISs in compliance with the Law of Ukraine “On the protection of
personal data”. Patients' electronic portals can function through electronic medical information
systems and websites, web portals or mobile applications of authorized state bodies or enterprises
belonging to the scope of their management. The use of websites, web portals or mobile
applications for access to the patient's electronic office is carried out during the consent of the
person to the processing of personal data in cases provided by the Law of Ukraine "On Personal
Data Protection".

{Paragraph 40 as amended by the Resolution of the Cabinet of Ministers Ne 348 of 15.04.2020 -
shall apply from April 1, 2020}

Patient (their legal representative) has the right to:

register oneself (or patient, whom they legally represent) in the CDB, submit requests for editing
certain information in the Patients Registry;

enter and review information on oneself (or patient, whom they legally represent);
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submit requests for withdrawal of consent to processing of personal data, contained in the CDB;
submit declaration of the choice of doctor to provide primary healthcare services, via the System
according to the procedure established by the MoH;

grant permission to medical workers and other users to access the information on oneself
(information on the patient, whom they legally represent), which is contained in the CDB;

Top manager of the healthcare business entity and an individual entrepreneur, who is licensed
to practice medicine as business activity, have the right to:

register register in the central database of an business entity in the field of health care and
authorized persons of such business entity, make changes to the relevant information in the

Register of business entities in the field of health care;

{Subparagraph 1 of paragraph 42, as amended in accordance with the Resolution of the Cabinet
of Ministers No 348 of 15.04.2020 - shall apply from 1 April 2020}

act in order to sign, change and terminate contracts pursuant to the programme of medical
guarantees;

draw and submit to the NHSU e-reports via the System;

act in order to cancel the permission of authorized employees of healthcare business entities and
medical workers to access the CDB.

review the information entered by employees into the electronic health care system, taking into

account the requirements of the Law of Ukraine "On Personal Data Protection".

{Paragraph 42 is supplemented by sub-clause 5 in accordance with the Resolution of the Cabinet
of Ministers No 348 of April 15, 2020 - applicable from April 1, 2020}

Authorized employees of healthcare business entities have the right to:

upon being approached by the patient (their legal representative), register the patient in the
Patients Registry, submit requests for editing their information in the Patients Registry;
register medical specialists and medical workers in the corresponding Registries, submit
requests for editing their data in the corresponding Registries;

enter into the CDB an electronic copy of declaration, signed by the patient (their legal
representative) in its hard copy, according to the Procedure for choosing a doctor to provide
primary healthcare services, approved by the MoH.

Medical specialists have the right to register themselves in the CDB, submit requests for editing
certain information about them in the Medical Specialists Registry.

Medical workers have the right to:

upon being approached by the patient (their legal representative), register the patient in the
Patients Registry, submit requests for editing their information in the Patients Registry;
enter into the CDB an electronic copy of declaration, signed by the patient (their legal
representative) in its hard copy, according to the Procedure for choosing a doctor to provide

primary healthcare services, approved by the MoH;
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create, enter into the CDB the information on prescriptions, referrals, other medical records, as
well as review and submit requests for editing documents and information, entered by them into
the CDB;

submit requests and obtain permissions to access patient’s data, stored in the CDB, necessary
for the purposes of healthcare, medical diagnostics, provision of treatment or medical services,
functioning of the System, if such medical worker is responsible for personal data protection and
is subject to the legislation on medical confidentiality, under the condition of patient (their legal
representative) granting their consent for it, or without such consent in cases foreseen by the
law;

Head of the NHSU and authorized employees of the NHSU within the limits of their authority
have the right to:

register in the CDB themselves, the NHSU and authorized employees of the NHSU, edit
corresponding data;

act in order to sign, change and terminate contracts pursuant to the programme of medical
guarantees;

obtain permission to access information on contracts pursuant to the programme of medical
guarantees in the Registry of Contracts on Medical Services Provision to the Public and in the
Registry of Contracts on Reimbursement;

obtain permission to access information on the actions of the Administrator, which are related to
the System, request and receive from the Administrator the clarifications for actions taken,
which relate to the System;

obtain from the Administrator information and documents regarding connection, disconnection,
suspension of MIS access to the CDB, information on the results of MIS testing;

submit requests and obtain access to the patient data, stored in the CDB, necessary for the
purposes of healthcare, medical diagnostics, provision of treatment or medical services,
functioning of the System, if such individual is responsible for personal data protection, under
the condition of patient (their legal representative) granting their consent for it, or without such
consent in cases foreseen by the law;

create, make, view information and documents in the central database, make changes and
additions to them in compliance with the requirements of the Law of Ukraine "On Personal Data
Protection";

{Subparagraph 7 of paragraph 46 as amended in accordance with the Resolution of the Cabinet
of Ministers No 348 of 15.04.2020 - shall apply from 1 April 2020}

8) register in the central database of authorized officials of the National Anti-Corruption Bureau
in the manner prescribed by the protocol of interaction between the National Anti-Corruption
Bureau and the National Anti-Corruption Bureau.

{Paragraph 46 is supplemented by sub-item 8 in accordance with the Resolution of the Cabinet
of Ministers No 348 of April 15, 2020 - applicable from April 1, 2020}

47. The Minister of Health and the officials of the Ministry of Health authorized by him shall,
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within the limits of their powers, have the right to:

1) register themselves, the Ministry of Health and authorized persons of the Ministry of Health
in the central database, make changes to the relevant information;

2) create, enter, review information and documents in the registers managed by the Ministry of
Health, make changes and additions to them in compliance with the requirements of the Law of
Ukraine "On Personal Data Protection".

471, Authorized officials of the National Anti-Corruption Bureau, who have been granted access
to the registers of the central database in accordance with the protocol of cooperation between
the National Anti-Corruption Bureau, have the right to review information in such registers in
accordance with the Law of Ukraine “On the National Anti-Corruption Bureau of Ukraine”.
Authorized officials of the National Anti-Corruption Bureau are not granted access to registers
containing information on health, sexual life, biometric or genetic data of persons.

{The procedure is supplemented by paragraph 47-1 in accordance with the Resolution of the
Cabinet of Ministers No 348 of 15.04.2020 - applicable from April 1, 2020}

472, Users have other rights provided by this Procedure and regulations governing the
procedures for maintaining the relevant registers of the electronic health care system.

{The procedure is supplemented by paragraph 47-2 in accordance with the Resolution of the
Cabinet of Ministers No 348 of 15.04.2020 - applicable from April 1, 2020}

Users are obliged to ensure the submitting of current and reliable data about themselves into
the CDB.

Access to personal data is possible under the condition of personal data object’s consent, except
for cases foreseen by the law.

Administrator

The Administrator is responsible for:

administration and technical support of the central database in order to ensure the smooth
operation of the central database;

decision-making on connection, disconnection and suspension of access of the electronic medical
information system to the central database, conclusion and termination of relevant agreements
with operators;

providing technical support to operators on connection, disconnection, interaction of the
electronic medical information system with the central database, confirms the introduction of
new functionalities of the system;

provision of information and consulting services on the electronic health care system;

development and maintenance of technical documentation of the central database.

{Paragraph 50 as amended by the Resolution of the Cabinet of Ministers Ne 348 of April 15, 2020
- shall apply from April 1, 2020}

The Administrator is obliged to provide explanations and documentation in response to the
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NHSU request within ten working days from the receipt of such request, unless other deadline
1s specified in the NHSU request.

Technical requirements to MIS

Connection of MIS to the CDB

In order to be connected to the CDB, MIS must meet the technical requirements to MIS,
elaborated by the Administrator and approved by the NHSU.

To connect MIS to the CDB, the operator submits a request to the Administrator. To such request
must be attached:

information and documents (f available), which confirm the rights to the MIS or to the
connection of the MIS to the CDB;

specifications of the MIS;

information on the extent of the MIS functionality for work in the System;

an extract from the Unified State Registry for Legal Entities, Individual Entrepreneurs and
Public Organizations with the information on such operator.

In order to establish the compliance of the MIS with technical requirements, the Administrator
conducts the testing of such MIS within thirty calendar days from the date of request submission
by the operator. Testing is conducted in accordance to the testing programme, elaborated by the
Administrator and approved by the NHSU.

Basing on the results of the testing, the Administrator formulates the conclusion and within
three working days sends it to the operator.

If the MIS has proven to be non-compliant with the technical requirements, the conclusion must
contain the description of such incompliances and suggestions regarding their elimination. The
operator has the right to re-submit a request for connection to the Administrator after the
elimination of incompliances.

If the MIS has proven to be compliant with the technical requirements, the Administrator signs
the contact with the operator regarding the connection to the CDB for the defined extent of
functionality to work within the System.

The Administrator publishes on the System’s web-site the information about MISs connected to
the CDB and their functional capacities within the System, and about the operators, with whom
the administrator has signed the contracts, within five working days from the date of signing the
contract.

In the event of changes in the technical requirements to MIS or the submission by the operator
of a request for the expansion of MIS functionality for work in the System, such MIS shall be re-
tested in accordance with clause 0 of this Procedure. If the specified technical requirements or
functionalities require amendments to the agreement on connection to the central database, the
relevant changes shall be applied from the date of conclusion of the relevant agreement. In other
cases, such changes are applied after the completion of re-testing and establishing the compliance
of the electronic medical information system with the technical requirements in the form

established by the NHSU.
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{Paragraph 58 as amended by the Resolution of the Cabinet of Ministers Ne 348 of April 15, 2020
- shall apply from April 1, 2020}

The Administrator has the right to conduct additional tests of the MIS in order to confirm its
compliance with the technical requirements.

In case of transfer of rights to the MIS, which is connected to the CDB, the new operator of the
MIS shall have the right, within ten working days from the transfer of such rights, submit a
request to the Administrator for signing a new contract. To the request must be attached the
same documents that are required to connect the MIS. The re-testing of MIS in this case is not
carried out. If the new MIS operator fails to submit a request within the abovementioned time
period, the MIS will be disconnected from the System.

Information on changes in technical requirements to MIS is published by the Administrator on
the web-site of the System. Changes in technical requirements to MIS take effect one month after
their publication, unless otherwise specified in the Order of the NHSU on the approval of such
requirements. During this period, the operators must ensure that their MISs are modified to
comply with the new technical requirements.

In order to use MIS, healthcare business entities sign a contract with the operator or an
individual who has the right, under the contract with such operator, to grant access to use MIS.
Suspending connection or disconnecting MIS from the CDB

The decision on suspending connection or disconnecting MIS from the CDB is made by the
Administrator under at least one of the following conditions:

voluntary submission by the operator of a request for disconnecting MIS from the CDB;
violation by the operator of the data protection requirements, including ensuring the integrity,
availability, confidentiality and delimitation of access to data entered into the System;

the State Service for Special Communications and Data Protection finding that the MIS operator
violated the requirements of legislation on the cryptographic and technical protection of data;
based on the results of testing, the MIS has proven to be non-compliant with the technical
requirements;

the operator has no ownership rights to the MIS or to its connection to the CDB;

MIS users having no access to the CDB for more than 24 hours due to technical problems of the
MIS;

violation by the operator of the terms of the contract signed with the Administrator;

new operator’s failure to submit the request for contract signing with the Administrator within
the time period stipulated by clause 60 of this Procedure.

The list of grounds for disconnecting MIS from the CDB is exhaustive.

In case of suspension of MIS connection to the CDB, such connection is restored by the

Administrator after the violations are eliminated.
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PROCEDURE

for publishing information from e-health system by the National Healthcare Service

This Procedure establishes the mechanism and defines the extent to publishing of information
from the e-health system by the NHSU.

In this Procedure terms are used in the meanings stipulated by the Basic Healthcare Legislation
of Ukraine, the Law of Ukraine “On state financial guarantees for medical services provision to
the public”, other legal acts.

The NHSU is obligated to publish:

contracts for medical services provision to the public pursuant to the programme of medical
guarantees and contracts for reimbursement pursuant to the programme of medical guarantees,
together with all addenda, which do not contain personal data, — within five working days from
the date of their signing;

depersonalized information on the range and extent of medical services and medicines provided
to patients pursuant to the programme of medical guarantees — quarterly;

other impersonal information from the electronic health care system.

{Item 3 is supplemented by sub-item 3 in accordance with the Resolution of the Cabinet of
Ministers Ne 348 of April 15, 2020 - applicable from April 1, 2020}

Information, mentioned in the clause 3 of this Procedure, is to be published on the official web-
site of the NHSU.

The NHSU and the e-health CDB administrator, upon the approval of the NHSU, can provide
depersonalized information and data, stored in the CDB, as a general reference or statistical
information on a contractual basis. Procedure for the provision of information from the registries

of the CDB is approved by the MoH.

180



APPROVED
by the Decree of the Cabinet of Ministers of Ukraine of 25 April 2018 #411

AMENDMENTS,

to be introduced into the Decrees of the Cabinet of Ministers of Ukraine

To the Procedure for maintaining the State Civil Acts Registry, approved by the Decree of the
Cabinet of Ministers of Ukraine of 22 August 2007 # 1064 (Official Bulletin of Ukraine, 2007, #
65, p. 2516; 2008, # 21, p. 600; 2011, # 84, p. 3078; 2012, # 71, p. 2870, # 90, p. 3651; 2015, # 50,
p. 1601, # 69, p. 2276, # 102, p. 3525; 2016, # 28, p. 1113, 2016, # 91, p. 2973), must be added
clause 92 with the following content:

“92, Ministry of Justice provides the NHSU with the data from the Registry about state
registration of birth, death, marriage or divorce (which resulted in the change of surname),
change of name by means of exchanging electronic messages no later than three working days
after the day of receipt of corresponding electronic request from the NHSU.”;

In the Decree of the Cabinet of Ministers of Ukraine of 8 September 2016 # 593 “Some issues on
provision of information from the Unified State Registry of Legal Entities, Individual
Entrepreneurs and Public Organizations” (Official Bulletin of Ukraine, 2016, # 71, p. 2393; 2017,
# 43, p. 1344):

into clause 1 to add sub-clause 4 with the following content:

“4) in electronic form with the purpose of integrating information from the Unified State Registry
into the e-health system.”;

2) paragraph four of clause 2 to be worded in the following edition:

“Information according to sub-clauses 3 and 4 of clause 1 of this Decree to be provided on the free
of charge basis.”;

Into the addendum of the Decree of the Cabinet of Ministers of Ukraine of 8 September
2016 # 606 (Official Bulletin of Ukraine, 2016, # 73, p. 2455; 2017, # 15, p. 438) to add the
following item:

“E-health system”.
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7.3 ANNEX 3
The list of essential drugs. According to the Order of Ministry of Health of Ukraine “On
approval of the Register of medicinal products subject to reimbursement, as of May 28, 2020”
and in accordance with the second paragraph of paragraph 10 of the Procedure for
determining the amount of reimbursement of medicines, approved by the Cabinet of
Ministers of Ukraine dated March 17, 2017 Ne 152 "On ensuring the availability of
medicines" (as amended by the Cabinet of Ministers of Ukraine dated April 15, 2020 Neo 286)
the Register of Medicinal Products Subject to Reimbursement as of May 28, 2020 is as

follows:
International name of
active substance of the Trade name of the drug Form
medicinal product
1| Amiomapon (Amiodarone) | APUTMIJI Tablets
2 | Amiogapor (Amiodarone) Aminapon Tablets
3 | Amiogapor (Amiodarone) |AMIOJIAPOH Tablets
4 | Amiogapor (Amiodarone) AMIOJAPOH-JAPHUIIA | Tablets
5| Amiogapor (Amiodarone) Amiokopmua® Tablets
6 | Amiogapor (Amiodarone) Kapmionapor-3mopoB'a Tablets
7 | Amiomapon (Amiodarone) Porapurmin Tablets
8| Amiomapor (Amiodarone) | APUTMIJI Tablets
9 | Amiogapor (Amiodarone) Amiokopmua® Tablets
10 | Amstonumia (Amlodipine) %’I{{D()AICLDIQI;%\I/EI Tablets
11 | Ammogumia (Amlodipine) ?[IX[%II?I/II[I{/[I;[ TH- Tablets
12 | Amutonumia (Amlodipine) AMJIOAUIIIH-OGAPMAK | Tablets
13 | Amuropgunis (Amlodipine) | AIAITMH®-OAPMAK Tablets
14 | Amonumia (Amlodipine) AMJIOJUIITH Tablets
15 | Amutonumia (Amlodipine) Awtoguiria Tablets
16 | Amutonumia (Amlodipine) AMJIOJUIIIH CAHJIO3® | Tablets
17 | Amstonumia (Amlodipine) ﬁl(\j/['I{IPOAI([DIig{\I/;I Tablets
18 | Amstonumia (Amlodipine) Amtoguiniz-3m0poB'a Tablets
19 | Amstonumia (Amlodipine) Avitopumua-KB Tablets
20 | Amutogumia (Amlodipine) AMJIOIUIITH-TEBA Tablets
21 | Amsromumia (Amlodipine) él}/,[I‘J(I)%HAI/II)?/IIH Tablets
22 | Avutogumia (Amlodipine) EMJIOIVH® Tablets
23 | Amstomumia (Amlodipine) CTAMJIO Tablets
24 | Avutogumia (Amlodipine) AJTIAJIMH® Tablets
25 | Amopumia (Amlodipine) AJTAJINH®-OAPMAK Tablets
26 | Amstogumia (Amlodipine) Amitopumia Tablets
27 | Amnomumia (Amlodipine) Amtomumsa Tablets
28 | Amutozumis (Amlodipine) ﬁgﬁ%@iﬁ?' Tablets
29 | Amstommmiz (Amlodipine) ?&ﬁ?ﬁggm' Tablets
30 | Amuronumin (Amlodipine) AMJIOAUIITH-GAPMAK | Tablets
31 | Amurogmmia (Amlodipine) | ATTAITTH®-OAPMAK Tablets
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32 | Amnonumia (Amlodipine) Amtomuma Tablets
33 | Amnonumia (Amlodipine) AMJIOJUIIIH CAHJIO3® | Tablets
. .. AMJIOJUIIIH-
34 | Amnonumia (Amlodipine) ACTPAGAPM Tablets
35 | Amnonumia (Amlodipine) Amnonumu-300poB'sa Tablets
36 | Amnonumia (Amlodipine) Avtopumua-KB Tablets
37 | Ammmomumia (Amlodipine) | AMJIOJIUIITH-TEBA Tablets
38 | Ammonumia (Amlodipine) EMJIOIVH® Tablets
39 | Ammonumia (Amlodipine) CTAMJIO Tablets
40 | Amnonumia (Amlodipine) AJIAIINMH®-OAPMAK Tablets
41 | Amnonumia (Amlodipine) Amitopumia Tablets
42 | Amnonumia (Amlodipine) Amitopumig Tablets
43 | Atrenomnon (Atenolol) ArenoJton Tablets
ATEHOJIOJI-
44 | Atrenomnon (Atenolol) ACTPAGAPM Tablets
45 | Arenomnon (Atenolol) Arenoson-310poB s Tablets
ATEHOJIOJI-
46 | Atenomnon (Atenolol) ACTPAGAPM Tablets
47| Bexromerason BEKJIABOH-EKO Inhaler (aerosol)
(Beclometasone)
48| Dexmomerason BEKJIABOH-EKO Inhaler (aerosol)
(Beclometasone)
Bexmomerason BexmodoprTM
49 (Beclometasone) EsoxanepTM Inhaler (aerosol)
50 | Bicomposon (Bisoprolol) BITIPOJIOJI-3I0OPOB'A Tablets
. . BICOITPOJIOJI-
51 | Bicommpoaon (Bisoprolol) ACTPADAPM Tablets
52 | Bicommpoon (Bisoprolol) BIITPOJIOJI Tablets
53 | Bicommpoaon (Bisoprolol) BIITPOJIOJI-3JOPOB'A Tablets
54 | Bicomposon (Bisoprolol) BICOITPOJI® Tablets
) . BICOITPOJIOJI
55 | Bicorposon (Bisoprolol) CAHJIO3® Tablets
) . BICOITPOJIOJI-
56 | Bicommpoatos (Bisoprolol) ACTPADAPM Tablets
57 | Bicomposon (Bisoprolol) Bicompostonr-KB Tablets
58 | Bicommpoaon (Bisoprolol) BICOITPOJIOJI-TEBA Tablets
59 | Bicomposon (Bisoprolol) BICOITPOJI® Tablets
60 | Bicompostos (Bisoprolol) BICOITPOJIOJI-TEBA Tablets
) . BICOITPOJIOJI
61 | Bicorrposon (Bisoprolol) CAHJIO3® Tablets
. . BICOITPOJIOJI-
62 | Bicomrposon (Bisoprolol) ACTPAGAPM Tablets
. . BICOITPOJIOJI
63 | Bicompostos (Bisoprolol) AYPOBIHJIO Tablets
64 | Bicomrposton (Bisoprolol) BIITPOJIOJI Tablets
65 | Bicompostos (Bisoprolol) BITTPOJIOJI-3JIOPOB'SI | Tablets
66 | Bicorrposton (Bisoprolol) BICOITPOJI® Tablets
) . BICOITPOJIOJI
67 | Bicomposton (Bisoprolol) CAHJIO3® Tablets
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BICOITPOJIOJI-

68 | Bicomrposton (Bisoprolol) ACTPAGAPM Tablets

69 | Bicorrposon (Bisoprolol) Bicomposon-KB Tablets

70 | Bicomrposon (Bisoprolol) BICOITPOJIOJI-TEBA Tablets

71 | Bicommposon (Bisoprolol) JIOPE3® Tablets

72 | Bicomposton (Bisoprolol) BICOITPOJI® Tablets

73 | Bicomrposon (Bisoprolol) BICOITPOJIOJI-TEBA Tablets

74 | Bicommposon (Bisoprolol) KOPOHAJI® 10 Tablets

) . BICOITPOJIOJI

75 | Bicomrposon (Bisoprolol) CAHJI03® Tablets
. . BYJECOHI-IHTEJII Powder for

76 | Byneconin (Budesonide) HEEB halation
. . ) Powder for

77 | Byneconin (Budesonide) IIyaeMikopT inhalation
. . ) Powder for

78 | Byneconin (Budesonide) [TIynbemikopt TypOyxasep inhalation
. . . Powder for

79 | Bynmecownin (Budesonide) [Mynemikopt Typbyxasep - halation
. . . o Powder for

80 | Byneconiz (Budesonide) Byneconin Isixeiizep inhalation

Suspension (inhaler

81 | Byneconin (Budesonide) Byneconin-Inreti under pressure)
. . Hosonynemou E Powder for
82| Byneconin (Budesonide) Hosonaitzep® inhalation
83 | Bepamamis (Verapamil) BEPAITAMIJI-JIAPHUIIA | Tablets
84 | Bepamamin (Verapamil) Bepamaminy rigpoxmopug | Tablets
85 | Bepamamis (Verapamil) BEPAITAMIJI-JIAPHUIIA | Tablets
. ) BEPAITAMIJTY
86 | Bepamamin (Verapamil) TLIPOXJIOPHIL Tablets
g7 | LIAPORCHXIIOPOXIH TJIAKBEHIJI® Tablets
(Hydroxychloroquine)
Tligpoxmopriasmg
88 (Hydrochlorothiazide) I'TIPOXJIOPTIABN]], Tablets
TligpoxmopTriasmg
89 (Hydrochlorothiazide) TIIOTIASHII® Tablets
Tligpoxmopriasmg
90 (Hydrochlorothiazide) TIHIOTIASAA® Tablets
I'mibenxmamin . .
91 (Glibenclamid) T'mbenrmaming Tablets
['mibenrmamin . . ,
92 (Glibenclamid) I'mibenxmamin-3mopoB's Tablets
T'mibenxmamis
93 (Glibenclamid) I'IIBEHKJIAMI] Tablets
94 | Tmirnasuy (Gliclazide) JIATJII3NI® MR Tablets
95 | I'mixnasun (Gliclazide) TVIIKJIAITA Tablets
96 | I'mrnasun (Gliclazide) TJIIKJIA3BUJ-TEBA Tablets
97 | Tnirnasuy (Gliclazide) JIABETOH® MR 60 mr Tablets
98 | I'mixnasuy (Gliclazide) JATATJIIBNUI® MR Tablets
99 | I'mirmasun (Gliclazide) I'mixnasun-3mopos s Tablets
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100 | Tmirnasuy (Gliclazide) JATATJIISNI® Tablets
101 | Jurorcusa (Digoxin) JUTOKCHUH Tablets
102 | Jurorcun (Digoxin) Jluroxcuu-310poB's Tablets
103 | Eranampmr (Enalapril) Enamanpun-310pos’ s Tablets
104 | Eranampun (Enalapril) Emanampuia-3oopos s Tablets
105 | Eranampmr (Enalapril) EHAJIAIIPUJI-TEBA Tablets
106 | Eranampmr (Enalapril) EHAJIAIIPWJI Tablets
107 | Eranampun (Enalapril) EHAJIAIIPAJI Tablets
108 | Eranampmr (Enalapril) Enanampun Tablets
109 | Eramnampun (Enalapril) EHAJIAIIPAJI Tablets
110 | Eranampmr (Enalapril) Elg'f‘%l AACE AP;/II\'/]II ) Tablets
111 | Eranampmr (Enalapril) E{iﬁﬁéﬁgﬂﬂ Tablets
112 | Emanampun (Enalapril) Exanampuia-3oopos s Tablets
113 | Eranampmr (Enalapril) EHAJIO3UJI® MOHO Tablets
114 | Eranampmr (Enalapril) EHAJIATIPUJI-TEBA Tablets
115 | Emanampun (Enalapril) EHAJIAIIPAJI Tablets
116 | Eranampmr (Enalapril) EHAJIAIIPWJI Tablets
117 | Eranampun (Enalapril) EISTAéI AA(;I APPI,/Il\'/III ) Tablets
118 | Eranampmr (Enalapril) EHAJIAIIPWJI Tablets
119 | Enanampun (Enalapril) EI(;ITA;I AA(;I APPI,/IB'/III ) Tablets
120 | Eramnampun (Enalapril) Exanampuia-3oopos s Tablets
121 | Emanampun (Enalapril) EHAJIAIIPWJI-TEBA Tablets
122 | Eranampun (Enalapril) igﬁ? AACE APII)/Il\'/III ) Tablets

I30copbimy guHiTpaT

123 (Isosorbide dinitrate) Iso-Mix®5mr Tablets (sublingual)

124 | Kapeemnuion (Carvedilol) TAJIJIIITOH® Tablets

125 | Kapseguimon (Carvedilol) KAPBIVM Tablets

126 | Kapeemuion (Carvedilol) TAJIJIIITOH® Tablets
. KAPBEJINJIOJI

127 | Kapeenuioi (Carvedilol) AVPOBIHJIO Tablets
. KAPBEJINJIOJI

128 | Kapeenuitoi (Carvedilol) CAHIIO3® Tablets

129 | Kapeemnuion (Carvedilol) Kapsemumon-KB Tablets

130 | Kapeemauios (Carvedilol) KAPBIVM Tablets

131 | Kapeeguion (Carvedilol) | KOPBA3AH® Tablets

132 | Kapsenuion (Carvedilol) TAJIJIIITOH® Tablets
. KAPBEJINJIOJI

133 | Kapsemuon (Carvedilol) AVPOBIHJIO Tablets
. KAPBEJINJIOJI

134 | Kapsemuon (Carvedilol) CAHIIO3® Tablets

135 | Kapsemumon (Carvedilol) | Kapeemmmon-KB Tablets

136 | Kapeemuion (Carvedilol) | KAPBIVM Tablets

137 | Kapsenuimon (Carvedilol) | KOPBA3BAH® Tablets
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138 | Knomigorpens (Clopidogrel) | ATeporaps Tablets
139 | Kiromigorpens (Clopidogrel) | Kimomimorpes Tablets
140 | Knomigorpens (Clopidogrel) | IINTATOT'PLJI® Tablets
141 | Knomigorpens (Clopidogrel) | ATeporapn Tablets
142 | Knomigorpens (Clopidogrel) | ATPOT'PEJI Tablets
143 | Knomigorpens (Clopidogrel) | KJIOJIA Tablets
144 | Knomigorpens (Clopidogrel) | KJIOIIIJIOT'PEJI-TEBA Tablets
145 | Knomigorpens (Clopidogrel) | Kmomimorpes Tablets
146 | Knomigorpens (Clopidogrel) E{JAII({)(I;I (IDII[OFPEHB_ Tablets
147 | Knromigorpeas (Clopidogrel) | Kimomigorpeas-®apmexe Tablets
148 | Knomigorpens (Clopidogrel) | JIOIIIPEJI Tablets
149 | Knomigorpens (Clopidogrel) | MEJIOT'PEJIb Tablets
150 | Kiromigorpess (Clopidogrel) | IINTATPUJI® Tablets
151 | Kiomigorpens (Clopidogrel) | TPOMBOHET® Tablets
152 | Knomigorpens (Clopidogrel) | TPOMBOHET®-®APMAK | Tablets
153 | Kiomigorpens (Clopidogrel) | DJIAMOIPEJIb 75 Tablets
154 | Kiomigorpens (Clopidogrel) | ATPOT'PEJI Tablets
155 | Knomigorpens (Clopidogrel) | TPOMBOHET® Tablets
156 | Kiromigorpens (Clopidogrel) | TPOMBOHET®-®APMAK | Tablets
157 | Kiromigorpess (Clopidogrel) | ATeporaps Tablets
158 | Knommigorpens (Clopidogrel) | IINTATOT'PLJI® Tablets
159 | Kiromigorpens (Clopidogrel) | KJIOJIS Tablets
160 | Kiromigorpens (Clopidogrel) ICUAIICI)S(IDII[OFPEHB_ Tablets
161 | Knomigorpens (Clopidogrel) | JIOIIIPEJI Tablets
162 | JTosapran (Losartan) JIOBAPTAH-TEBA Tablets
163 | JIosapran (Losartan) [TPECAPTAH®-50 Tablets
164 | JTosapran (Losartan) Centop Tablets
165 | JTosapran (Losartan) TPOCAH Tablets
166 | JIosapran (Losartan) KJIOCAPT® Tablets
167 | JTosapran (Losartan) JIOBAII® Tablets
168 | JIosapran (Losartan) KJIOCAPT® Tablets
169 | JTosapran (Losartan) JIOBAII® Tablets
170 | JTosapran (Losartan) JIOBAPTAH-TEBA Tablets
171 | JIosapran (Losartan) [TPECAPTAH®-100 Tablets
172 | JIosapran (Losartan) Centop Tablets
173 | JIosapran (Losartan) KJIOCAPT® Tablets
174 | Jlozaprar (Losartan) JIOBAII® Tablets
175 | JTozaprau (Losartan) KJIOCAPT® Tablets
176 | Metomposon (Metoprolol) | ETIJIOK® Tablets
177 | MeTonpostos (Metoprolol) %AAAES,I,OI)IZP}OHOHY Tablets
178 | Meromposon (Metoprolol) | METOITPOJIOJI Tablets
179 | MeTompoutosr (Metoprolol) | ETIJIOK® Tablets
180 | MeTomposos (Metoprolol) 1,}&35,1%11,}}0]10'7137 Tablets
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181 | MeTonpouiosr (Metoprolol) | ETTJIOK® Tablets
182 | Metomposon (Metoprolol) | METOITPOJIOJI Tablets
183 | MeTompososr (Metoprolol) | ETTJIOK® Tablets
184 | Merdopmir (Metformin) JIAOOPMIH® Tablets
185 | Metdopmia (Metformin) METAMIH® Tablets
186 | MeTtdopmia (Metformin) MET®OPMIH IHJIAP Tablets
187 | Metdopmia (Metformin) BAA(E}’ITI?A%PEJEI Tablets
188 | Metdopmia (Metformin) MET®OPMIH-CAHO®I |Tablets
189 | Metdopmia (Metformin) MEOAPMIJI® Tablets
190 | Metdopmia (Metformin) JIA®OPMIH® Tablets
191 | Merdopmir (Metformin) METAMIH® Tablets
192 | Metdopmia (Metformin) MET®OPMIH IHJIAP Tablets
193 | Merdopmir (Metformin) I\A/I(];}’ITS)A?DP;VII)ILEII Tablets
194 | Merdopmir (Metformin) ME®APMIJI® Tablets
195 | Merdopmir (Metformin) METAMIH® Tablets
196 | Metdopmia (Metformin) JTAOOPMIH® Tablets
197 | Merdopmir (Metformin) METAMIH® Tablets
198 | Metdopmin (Metformin) %gg&%fg\/}[,ﬁ Tablets
199 | Merdopmir (Metformin) MET®OPMIH-CAHO®I Tablets
200 | Metdopmia (Metformin) MEOAPMIJI® Tablets
201 | Metdopmia (Metformin) JIAOOPMIH® Tablets
202 | Metdopmia (Metformin) METAMIH® Tablets
203 | Metdopmia (Metformin) %ggﬁ%Pgll\I/_{I Tablets
204 | Metdopmia (Metformin) MEOAPMIJI® Tablets
205 | Metdopmia (Metformin) METAMIH® Tablets
206 | Metdopmia (Metformin) METAMIH® Tablets
207 | Metdopmia (Metformin) MET®OPMIH IHJIAP Tablets
208 | Metdopmin (Metformin) %gg&%rg\g& Tablets
209 | Metdopmia (Metformin) MET®OPMIH-CAHO®I Tablets
210 | Metdopmia (Metformin) MET®OPMIH-TEBA Tablets
211 | Metdopmia (Metformin) JITAOOPMIH® Tablets
212 | Metdopmia (Metformin) JITAOOPMIH® Tablets
213 | Metdopmia (Metformin) METAMIH® Tablets
214 | Metdopmia (Metformin) MET®OPMIH IHJIAP Tablets
215 | Metdopmia (Metformin) %(?TTI(’DA%PANI[’II\EII Tablets
216 | Metdopmia (Metformin) METAMIH® Tablets
217 %T;Zi;lll‘jfii?;ate) Hirporminepuu Tablets (sublingual)
218 %&Zﬁﬁiﬁm) Hirporminepun Tablets (sublingual)
219 %ir;)c(:r‘fj;l?fii?;ate) Hirporminepun-3mopos's | Tablets (sublingual)
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220 | CanpbyTamosn (Salbutamol) | ACTAJITH Inhaler (aerosol)

221 | Canebyramon (Salbutamol) | Cams6yTamorr Inhaler (aerosol)

222 | Canbbyramout (Salbutamol) | Cann6yTamon Suspension (inhaler

under pressure)
223 | Canbbyramou (Salbutamol) | CanbGyramosn-Taresni Suspension (inhaler
under pressure)

224 | Canpbyramosn (Salbutamol) | CAJIBEYTAMOJI-HEO Inhaler (aerosol)
CumMBacTaTuu ,

225 (Simvastatin) Basocrat-3mopoB s Tablets

226 CI/.IMBaCTaT.HH Basuain® Tablets
(Simvastatin)
CumMmBacTaTiu CHUMBACTATHH 20

227 (Simvastatin) AHAHTA Tablets

99g | CrMBacTaTHH AJUIECTA® Tablets
(Simvastatin)
CuMBacraTux i ,

229 (Simvastatin) Basocrar-3m0poB s Tablets
CuMmBacTaTiu CHUMBACTATUH

230 (Simvastatin) CAHJIO3® Tablets

231 CI/.IMBaCTaT:.[/IH CumvBacratua-TeBa Tablets
(Simvastatin)

232 CI/.IMBaCTaT.HH Basumino® Tablets
(Simvastatin)
CumMBacTaTuH CHUMBACTATHH 40

233 (Simvastatin) AHAHTA Tablets

934 | Cmpacratin AJIJIECTA® Tablets
(Simvastatin)
CuMBacraTux i ,

235 (Simvastatin) Basocrar-3mopoB s Tablets
CumMBacraTis CHUMBACTATHUH

236 (Simvastatin) CAHJIO3® Tablets

237 CI/.IMBaCTaT.HH CumBacratua-TeBa Tablets
(Simvastatin)
CripoHoaKTOH .

238 (Spironolactone) Bepormipon Tablets
CripoHOJIAKTOH CIITIPOHOJIAKTOH-

239 (Spironolactone) JTAPHUITA Tablets
CripoHosIaKTOH CIITPOHOJIAKTOH

240 (Spironolactone) CAHJIO3® Tablets
CHoipoHOJIAKTOH CIITPOHOJIAKTOH

241 (Spironolactone) CAHJIO3® Tablets
CHoipoHOJIAKTOH CIITPOHOJIAKTOH-

242 (Spironolactone) JAPHUIIA Tablets

243 | ®ypocemin (Furosemide) OYPOCEMIJ] Tablets

244 | ®ypocemin (Furosemide) OYPOCEMI/ Tablets

245 | @ypocemin (Furosemide) Dypocemis Tablets

246 | ®ypocemin (Furosemide) OYPOCEMIJI-TAPHUIIA | Tablets
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7.4

ANNEX 4

Information to be contained in the medical record, referral record and prescription in the Register

Each medical record, referral record and prescription in the Register must contain the following
information:

entry number in the Register;

date and time of entry in the Register;

a reference to an entry in the Register of Business Entities in the field of health
care about the place of medical services where the patient's medical care was
provided, or an indication "at the patient's place of residence";

reference to the entry in the Register of business entities in the field of health care
about the business entity that provides medical care;

reference to the entry in the Register of medical workers about the medical worker,
under whose electronic signature the entry is made in the system;

link to the entry in the Register of Patients about the patient;

the patient's age;

sex of the patient.

Medical records on the provision of consultation or treatment in an outpatient setting,
including the results of primary care:

information about the episode of medical care in which medical care is provided;
grounds for medical care: declaration on the choice of the doctor who provides
primary care, referral (reference to an entry in the Register or details of non-
electronic referral, including its date, name and initials of the doctor who
prescribed it), delivery of the patient by the team of emergency (ambulance),
treatment of the patient on his own initiative;

method of providing medical services: personal appointment, medical care with the
use of telecommunications, etc.;

reasons for treatment (complaints, symptoms, etc.);

results of examination and assessment of the patient's condition;

information on allergic reactions and intolerance to drugs Gf any);

information about diagnoses;

performed medical procedures (services), surgical operations Gf performed);
medical appointments and recommendations;

information on the functioning and limitations of health (in the case of
rehabilitation);

information on written prescriptions based on the results of medical care;
referral information if the patient is referred for further medical care (including
transferred to another business entity);

date and time of the beginning and end of the patient's appointment by the medical
worker;

Medical records of vaccination (vaccination, immunization):

date of vaccination;

information about the immunobiological drug (code, name, series, expiration date,
manufacturer of the medical immunobiological drug, etc.);

information about the vaccination (vaccination method, dose, area of the body in
which the medical immunobiological drug was introduced, reaction, etc.);

comment (if necessary);

Medical records on the results of laboratory, functional, radiological and other special
studies in an outpatient setting:

grounds for the study: declaration, referral (reference to an entry in the Register or
details of a non-electronic referral, including its date, name and initials of the doctor
who prescribed it), the patient's request on his own initiative;
date of the study;
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exam/procedure/test information;

description of the exam/procedure/test result;

conclusion (f necessary);

a link to the location of archiving of the file with detailed information about the
results of exam/procedure/test (if appropriate technical capability in the system);

Medical records of hospitalization of the patient:

grounds for medical care: referral (reference to an entry in the Register or details of
a non-electronic referral, including its date, name and initials of the doctor who
prescribed it), delivery of the patient by an ambulance, treatment of the patient on
his own initiative, transfer a patient from another business entity;

date and time of application or delivery by the emergency (ambulance) team to the
reception department;

the number of the emergency (ambulance) medical team that delivered the patient;
reference to the entry in the Register of medical workers about the doctor or
paramedic of the emergency (ambulance) team that delivered the patient;
preliminary diagnosis established by the emergency (ambulance) team that delivered
the patient;

date and time of hospitalization;

type of hospitalization: urgent or planned;

assessment according to the assessment scale of simplified acute physiology (in case
of hospitalization in an emergency);

diagnosis at hospitalization;

birth weight and gestational age (weeks), Apgar score at 1 and 5 minutes (when a
child is hospitalized under 28 days of age);

patient height (in centimeters);

patient weight at hospitalization (in kilograms);

information on the functioning and limitations of health according to the
International Classification of Functions, Restrictions on Life and Health (in case of
rehabilitation);

Medical records at the discharge of the patient from the hospital (including in case of
death or unauthorized departure from the hospital):

date and time of discharge;

inpatient card number;

information about the episode of medical care in which medical care was provided;
reference to the medical record in the Register made during the patient's
hospitalization;

main final clinical diagnosis and additional diagnoses (complications of the main
diagnosis, concomitant diseases);

category of tuberculosis resistance (TB): (sensitive TB - 2, monoresistant TB - 3,
multidrug - resistant TB - 4, multidrug - resistant TB - 5, tuberculosis with extended
resistance - 6) (in case of appropriate diagnosis);

duration of stay in the intensive care unit (hours);

medical procedures and surgical operations were performed;

information on the procedures of blood transfusion, its components or blood products;
information on continuous artificial lung ventilation;

the patient's condition on the day of discharge (healthy, recovered, condition
improved or worsened or unchanged, died (date and time of death));

assessment according to the assessment scale of simplified acute physiology (in case
of hospitalization in an emergency);

information on the functioning and limitations of health according to the
International Classification of Functions, Restrictions on Life and Health (in case of
rehabilitation);

medical appointments and recommendations;

information on written prescriptions based on the results of medical care;
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referral information if the patient is referred for further medical care (including
transferred to another business entity);

information about the mother: pregnancy number, birth number, history of cesarean
section, number of fetuses (including antenatal death after 22 weeks), fetal
presentation, gestational age at birth, onset of labor, type of birth, category according
to Robson's classification (filled in at discharge women in labor);

information about the newborn: the child's condition at birth, Apgar score for 1 min,
Apgar score for 5 min, the sex of the child, the child's height at birth, the child's
weight at birth (to be filled in at the discharge of the newborn);

patient weight on the day of discharge (in kilograms);

source of payment for medical services provided (medical guarantee program - 1,
patient funds - 2, insurance company - 3, other sources - 4).

Entry records in the Register shall additionally contain the following information:

medical specialty for which medical care should be provided;

conditions of provision: outpatient, at the patient's place of residence or in the
hospital; or the name of the medical service or services; information on the transfer
of the patient to another business entity at the time of discharge from the hospital
(for referrals for medical care);

a list of necessary exam/procedure/test, indicating information about the
exam/procedure/test material, purpose and type of exam/procedure/test to be
conducted (for referrals to laboratory, instrumental or other exam/procedure/test);
references in the Register to medical records, information on episodes of medical care
that, in the opinion of the initiator of the referral, will be important for the provision
of medical services in the referral (results of previous tests, diagnostics, expert
opinions, etc.);

clinically important for the purpose of the study and interpretation of the results
information about the patient (if necessary);

the period of validity of the referral and, in the case of relevant medical indications,
the note "immediately (cito; urgent)".

A separate record of referral according to their classification shall be made for each
order of laboratory, instrumental or functional research services.

Prescriptions in the Register shall contain the information provided by the relevant
prescription forms of form Ne 1 (f-1) and special prescription forms of form Ne 3 (f-3). In
the case of dispensing a prescription medicinal product, the authorized persons of the
pharmacy institution must enter in the Register information on the registration of the
prescription medicinal product dispensing in accordance with the legislation.
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7.5

ANNEX 5

Name of the Legal Act

Year of
enactment

Summary of Purpose (what it regulates)

Comments/Bac
kground

Links to the Original Texts

digital identity/digital signature

Law of Ukraine On
Electronic Documents and
Electronic Documents
Circulation

2003.
Last update
2017

The law applies to relations arising in
the process of creating, sending,
transmitting, receiving, storing,
processing, using and destroying
electronic documents

https://zakon.rada.gov.ua/laws/show/en/85
1-15#Text

Law of Ukraine On
Electronic Trust Services

2017.
Last update
2020

The law defines the legal and
organizational principles of providing
electronic trust services, including
cross-border, the  rights and
obligations of legal entities in the
field of electronic trust services, the
procedure for state supervision
(control) over compliance with
legislation in the field of electronic
trust services, and as well as legal
and organizational principles of
electronic identification.

The purpose of this Law is to regulate
relations in the areas of electronic
trust services and  electronic
identification.

https://zakon.rada.gov.ua/laws/show/2155-
19?lang=en#Text,

Cabinet of Ministers of
Ukraine Resolution No.
749 of September 19, 2018
“About the statement of
the Order of wuse of
electronic trust services in
public authorities, local
governments, the
enterprises,

establishments and the

2018

The Order determines the
requirements for the use, including
receipt, of qualified electronic trust
services In public authorities, local
governments, enterprises,
institutions and organizations of
state ownership (hereinafter - state
institutions) with the use of qualified
electronic signatures by employees of
state institutions.

https://zakon.rada.gov.ua/laws/show/en/74
9-2018-%D0%BF#n12



https://zakon.rada.gov.ua/laws/show/en/851-15#Text
https://zakon.rada.gov.ua/laws/show/en/851-15#Text
https://zakon.rada.gov.ua/laws/show/2155-19?lang=en#Text
https://zakon.rada.gov.ua/laws/show/2155-19?lang=en#Text
https://zakon.rada.gov.ua/laws/show/en/749-2018-%D0%BF#n12
https://zakon.rada.gov.ua/laws/show/en/749-2018-%D0%BF#n12
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organizations of the state
form of ownership”

Cabinet of Ministers of
Ukraine Resolution No.
992 of November 7, 2018
“About the statement of
requirements in the field of
electronic trust services
and the Procedure for
check of observance of
requirements of  the
legislation in the field of
electronic trust services”

2018

Requirements determine the
organizational, methodological,
technical and technological

conditions that must be met by a
qualified provider of electronic trust
services (hereinafter - the provider),
its separate registration points when
providing qualified electronic trust
services to their users

https://zakon.rada.gov.ua/laws/show/992-
2018-%D0%BEF?lang=uk#Text

Cabinet of Ministers of
Ukraine Resolution No.
1215 of December 18, 2018
“Order of Compliance
Assessment in the Sphere
of Trust Electronic
Services”

2018

The Order establishes a mechanism
for conducting a procedure for
assessing compliance with the
requirements for qualified providers
of electronic trust services and the
services they provide.

This Order does not apply to the
provision of qualified electronic trust
services in the banking system and
during the transfer of funds.

https://zakon.rada.gov.ua/laws/show/1215-
2018-%D0%BF#Text

Cabinet of Ministers of
Ukraine Resolution No. 60
of January 23, 2019 “On
approval of the Order for
mutual recognition of
Ukrainian and foreign
public key certificates,
electronic signatures, as
well as the wuse of
information and
telecommunication system
of the central certification
body to ensure recognition

2019

The procedure defines the
mechanism of mutual recognition of
Ukrainian and foreign public key
certificates, electronic signatures, as
well as the use of information and
telecommunication system of the
central certification body to ensure
recognition in Ukraine of electronic
trust services, foreign public key
certificates used in providing legally
significant electronic services in the
process of interaction between the
subjects of different states.

https://zakon.rada.gov.ua/laws/show/60-
2019-%D0%BF#Text



https://zakon.rada.gov.ua/laws/show/992-2018-%D0%BF?lang=uk#Text
https://zakon.rada.gov.ua/laws/show/992-2018-%D0%BF?lang=uk#Text
https://zakon.rada.gov.ua/laws/show/1215-2018-%D0%BF#Text
https://zakon.rada.gov.ua/laws/show/1215-2018-%D0%BF#Text
https://zakon.rada.gov.ua/laws/show/60-2019-%D0%BF#Text
https://zakon.rada.gov.ua/laws/show/60-2019-%D0%BF#Text
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in Ukraine of electronic
trust services, foreign
public key certificates used
in providing legally
significant electronic
services interaction
between the subjects of
different states”

7 Cabinet of Ministers of | 2019 The Regulation defines the procedure https://zakon.rada.gov.ua/laws/show/546-
Ukraine Resolution No. for assigning, defining the structure, 2019-%D0%BF#Text
546 of June 19, 2019 “On functioning of the integrated
approval of the electronic identification system, its
Regulations on the creation and use.
integrated electronic
identification system”
8 Cabinet of Ministers of | 2020 The requirements specify the https://zakon.rada.gov.ua/laws/show/193-
Ukraine Resolution No. technical and technological 2020-%D0%BF#Text
193 of March 3, 2020 “On conditions to be met by qualified
the implementation of a electronic trust service providers
pilot project to ensure the when providing electronic trust
use of advanced electronic services related to the creation,
signatures and seals based verification, validation and storage of
on qualified public key advanced electronic signatures and
certificates” seals based on qualified public key
certificates.
9 Cabinet of Ministers of | 2020 The procedure determines the https://www.kmu.gov.ua/npas/pro-
Ukraine Resolution No. peculiarities of acquiring and realizaciyu-eksperimentalnogo-proektu-
345 of April 29, 2020 "On terminating the status of a qualified shchodo-zabezpechennya-bezperervnogo-
the implementation of a provider of electronic trust services in nadannya-kvalifikovanih-elektronnih-
pilot project to ensure the the framework of a pilot project to dovirchih-poslug-u-razi-zamini-nadavacha-
continuous provision of ensure the continuous provision of takih-poslug-345290420
qualified electronic trust qualified electronic trust services in
services in case of the event of replacement of the
replacement of the provider of such services.
provider of such services"
10 | Order of the State Agency | 2018 The requirements establish https://zakon.rada.gov.ua/laws/show/z1462-



https://zakon.rada.gov.ua/laws/show/546-2019-%D0%BF#Text
https://zakon.rada.gov.ua/laws/show/546-2019-%D0%BF#Text
https://zakon.rada.gov.ua/laws/show/193-2020-%D0%BF#Text
https://zakon.rada.gov.ua/laws/show/193-2020-%D0%BF#Text
https://www.kmu.gov.ua/npas/pro-realizaciyu-eksperimentalnogo-proektu-shchodo-zabezpechennya-bezperervnogo-nadannya-kvalifikovanih-elektronnih-dovirchih-poslug-u-razi-zamini-nadavacha-takih-poslug-345290420
https://www.kmu.gov.ua/npas/pro-realizaciyu-eksperimentalnogo-proektu-shchodo-zabezpechennya-bezperervnogo-nadannya-kvalifikovanih-elektronnih-dovirchih-poslug-u-razi-zamini-nadavacha-takih-poslug-345290420
https://www.kmu.gov.ua/npas/pro-realizaciyu-eksperimentalnogo-proektu-shchodo-zabezpechennya-bezperervnogo-nadannya-kvalifikovanih-elektronnih-dovirchih-poslug-u-razi-zamini-nadavacha-takih-poslug-345290420
https://www.kmu.gov.ua/npas/pro-realizaciyu-eksperimentalnogo-proektu-shchodo-zabezpechennya-bezperervnogo-nadannya-kvalifikovanih-elektronnih-dovirchih-poslug-u-razi-zamini-nadavacha-takih-poslug-345290420
https://www.kmu.gov.ua/npas/pro-realizaciyu-eksperimentalnogo-proektu-shchodo-zabezpechennya-bezperervnogo-nadannya-kvalifikovanih-elektronnih-dovirchih-poslug-u-razi-zamini-nadavacha-takih-poslug-345290420
https://www.kmu.gov.ua/npas/pro-realizaciyu-eksperimentalnogo-proektu-shchodo-zabezpechennya-bezperervnogo-nadannya-kvalifikovanih-elektronnih-dovirchih-poslug-u-razi-zamini-nadavacha-takih-poslug-345290420
https://zakon.rada.gov.ua/laws/show/z1462-18#Text

S6T

for e-Government of

Ukraine “On
Requirements to  the
Electronic Identification

Tools and their Use in
eGovernance”

organizational, methodological,
technical and technological
conditions for the use of electronic
identification tools in the field of e-
government, depending on the levels
of trust in electronic identification
tools.

18#Text

data protection

11

Law of Ukraine On

Information

1992.

Last
2020

update

The law regulates the relations
concerning the creation, collection,
receipt, storage, use, dissemination,
protection, protection of information.

https://zakon.rada.gov.ua/laws/show/en/26
57-12#Text

12

Law of Ukraine On
Protection of Information
in Automated Systems

1994.

Last
2020

update

The law regulates relations in the
field of information protection in
information, telecommunication and
information-telecommunication
systems

https://zakon.rada.gov.ua/laws/show/en/80/
94-%D0%B2%D1%80#Text

13

Ukraine On
of Personal

Law of
Protection
Data

2010.

Last
2020

update

This Law regulates legal relations
related to the protection and
processing of personal data and aims
to protect the fundamental rights and
freedoms of man and citizen, in
particular the right to privacy in
connection with the processing of
personal data.

This Law applies to the processing of
personal data, which is carried out in
whole or in part using automated
means, as well as to the processing of
personal data contained in the file or
intended for inclusion in the file,
using non-automated means.

https://zakon.rada.gov.ua/laws/show/en/22
97-17?lang=en#Text

14

Law of Ukraine On Access

2011.

The Law determines the procedure

https://zakon.rada.gov.ua/laws/show/en/29



https://zakon.rada.gov.ua/laws/show/z1462-18#Text
https://zakon.rada.gov.ua/laws/show/en/2657-12#Text
https://zakon.rada.gov.ua/laws/show/en/2657-12#Text
https://zakon.rada.gov.ua/laws/show/en/80/94-%D0%B2%D1%80#Text
https://zakon.rada.gov.ua/laws/show/en/80/94-%D0%B2%D1%80#Text
https://zakon.rada.gov.ua/laws/show/en/2297-17?lang=en#Text
https://zakon.rada.gov.ua/laws/show/en/2297-17?lang=en#Text
https://zakon.rada.gov.ua/laws/show/en/2939-17#n35

96T

to Public Information Last update | for exercising and ensuring the right 39-17#n35
2020 of everyone to access information
held by subjects of power, other
managers of public information
defined by this Law, and information
of public interest.
e-Government
15 | Law of Ukraine On the | 1998. The law defines the general | The Law is | https:/zakon.rada.gov.ua/laws/show/en/75/
Concept of the National | Last update | principles of state policy in the field | irrelevant, 98-%D0%B2%D1%80#Text
Informatization Program | 2020 of informatization, the main | does not
priorities and directions of | correspond to | https://zakon.rada.gov.ua/laws/anot/en/75/9
informatization, development of ICT. | the current | 8-%D0%B2%D1%80
state of ICT
development
16 | Law of Ukraine On the | 1998. The law defines the strategy for | The Law  is | https://zakon.rada.gov.ua/laws/show/en/74/
National Informatization | Last update | solving the problem of meeting | relevant, but | 98-%D0%B2%D1%80#Text
Program 2020 information needs and information | does not
support of socio-economic, | correspond to | https:/zakon.rada.gov.ua/laws/anot/en/74/9
environmental, scientific and | the current | 8-%D0%B2%D1%80
technical, defense, national-cultural | state of
and other activities in areas of | development e-
national importance. Gov in
Ukraine.
17 | Cabinet of Ministers of | 2015 Begin industrial operation the https://zakon.rada.gov.ua/laws/show/351-
Ukraine Resolution of system of electronic interaction of 2015-%D0%BF#Text
May 27, 2015 Ne 351 “Some executive authorities
issues of preparation of
draft legislation in
electronic form”
18 | Cabinet of Ministers of | 2017 The purpose of the Concept is to https://zakon.rada.gov.ua/laws/show/649-

Ukraine  Order dated
20.09.2017 No 649-r “On
approval of the Concept of
e-government
development in Ukraine”

determine the directions,
mechanisms and deadlines for the
formation of an effective e-
government system in UKkraine to
meet the interests and needs of
individuals and legal entities,

2017-%D1%80#Text



https://zakon.rada.gov.ua/laws/show/en/2939-17#n35
https://zakon.rada.gov.ua/laws/show/en/75/98-%D0%B2%D1%80#Text
https://zakon.rada.gov.ua/laws/show/en/75/98-%D0%B2%D1%80#Text
https://zakon.rada.gov.ua/laws/show/351-2015-%D0%BF#Text
https://zakon.rada.gov.ua/laws/show/351-2015-%D0%BF#Text
https://zakon.rada.gov.ua/laws/show/649-2017-%D1%80#Text
https://zakon.rada.gov.ua/laws/show/649-2017-%D1%80#Text
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improve  public  administration,

increase competitiveness and
stimulate socio-economic
development.

Implementation of the Concept is
planned for the period up to 2020 and
is designed to support coordination
and cooperation of public authorities
and local governments to achieve the
required level of efficiency and
effectiveness of e-government,
promote the idea of public
administration reform and
decentralization based on widespread
use of modern information and
communication technologies. country,
as well as to promote the
implementation of the priority
priorities set by the Sustainable
Development Strategy "Ukraine
2020".

19

Resolution of the Cabinet
of Ministers of Ukraine of
January 17, 2018 Ne 55
“Some issues of
documenting management
activities”

2018.
Last update
2020

Approve the following documents:

Standard instructions for
documenting management
information in electronic form and
organization of work with electronic
documents in office work, electronic
interdepartmental exchange;

Standard instruction on office work
in ministries, other central and local

executive bodies;

Regulations for the organization of

https://zakon.rada.gov.ua/laws/show/55-
2018-%D0%BF#Text



https://zakon.rada.gov.ua/laws/show/55-2018-%D0%BF#Text
https://zakon.rada.gov.ua/laws/show/55-2018-%D0%BF#Text
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interaction of executive bodies in
electronic form.

infrastructure
20 | Law of Ukraine On | 2004. This Law establishes the legal basis https://zakon.rada.gov.ua/laws/show/en/12
Telecommunications Last update | for activities in the field of 80-15#Text
2020 telecommunications.
The law defines the powers of the
state to manage and regulate these
activities, as well as the rights, duties
and responsibilities of individuals
and legal entities that participate in
these activities or use
telecommunications services.
21 | Law of Ukraine On the | 2013. The law determines the legal and https://zakon.rada.gov.ua/laws/show/5492-
Single State Demographic | Last update | organizational  basis for  the 17?lang=en#Text
Register and the | 2020 establishment and operation of the
Documents that Confirm Unified State Demographic Register
the Citizenship of Ukraine, and the issuance of identity
Identify a Person or its documents, citizenship or special
Special Status status of the person, as well as the
rights and obligations of persons in
whose name such documents are
issued.
22 | Cabinet of Ministers of | 2016 The Regulation defines the general https://zakon.rada.gov.ua/laws/show/606-
Ukraine Resolution of | Last update | principles for the exchange of 2016-%D0%BF#Text
September 8, 2016 No. 606 | 2020 electronic data, except for
“Some Issues of Electronic information constituting a state
Interaction of State secret, between the subjects of power
Electronic Information of state electronic information
Resources” resources during the provision of
administrative services and the
exercise of other powers in
accordance with their tasks.
23 | Cabinet of Ministers of | 2018 Approved The Procedure determines https://zakon.rada.gov.ua/laws/show/357-

Ukraine Resolution of

Last update

the mechanism of organization of

2018-%D0%BF#Text



https://zakon.rada.gov.ua/laws/show/en/1280-15#Text
https://zakon.rada.gov.ua/laws/show/en/1280-15#Text
https://zakon.rada.gov.ua/laws/show/5492-17?lang=en#Text
https://zakon.rada.gov.ua/laws/show/5492-17?lang=en#Text
https://zakon.rada.gov.ua/laws/show/606-2016-%D0%BF#Text
https://zakon.rada.gov.ua/laws/show/606-2016-%D0%BF#Text
https://zakon.rada.gov.ua/laws/show/357-2018-%D0%BF#Text
https://zakon.rada.gov.ua/laws/show/357-2018-%D0%BF#Text
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May 10, 2018 Ne 357 “Some | 2020 electronic information interaction of
issues of organizing the state electronic information
electronic interaction resources.
system ”
administrative services
24 | Law of Ukraine On |2013. The law defines the legal basis for the https'//zakon.rada.gov.ua/laws/show/5203-
administrative services Last update | exercise of rights, freedoms and 17?lang=en#Text
2019 legitimate interests of individuals
and legal entities in the provision of
administrative services.
25 | Cabinet of Ministers of | 2013 The procedure determines the https'//zakon.rada.gov.ua/laws/show/13-
Ukraine Resolution No. 13 mechanism of maintaining the 2013-%D0%BF#Text
of January 3, 2013 “On Unified State Portal of
approval of the Procedure Administrative Services.
for maintaining the
Unified State Portal of
Administrative Services”
26 | Cabinet of Ministers of | 2019 The Regulation defines the purpose, https://zakon.rada.gov.ua/laws/show/1137-
Ukraine Resolution No. main tasks, functional capabilities 2019-%D0%BF#n15
1137 of December , 2019 and subjects of the Unified State Web
“Issues of the Unified Portal of Electronic Services "Action
State Web  Portal of Portal" (hereinafter - the Action
Electronic Services and Portal), the content of information on
the Unified State Portal of it and the procedure for its
Administrative Services” submission, as well as other issues of
the web portal.
digital identity/digital signature
27 | Law of Ukraine On State | 2017 The Law defines the state financial | Defines httpsi//zakon.rada.gov.ua/laws/show/2168-
Frinancial Guarantees of guarantees for the provision of | Electronic 19#Text
Public Medical Services necessary medical services (medical | Health  Care
services) and medicines of proper | System and its
quality to patients at the expense of | basic functions
the State Budget of Ukraine under
the program of medical guarantees.
28 | Decree of Cabinet of | 2018 Defines the mechanism of | Changes https://zakon.rada.gov.ua/laws/show/411-

Ministers of Ukraine of

functioning for e-health system and | made in

2018-%D0%BF#Text



https://zakon.rada.gov.ua/laws/show/5203-17?lang=en#Text
https://zakon.rada.gov.ua/laws/show/5203-17?lang=en#Text
https://zakon.rada.gov.ua/laws/show/13-2013-%D0%BF#Text
https://zakon.rada.gov.ua/laws/show/13-2013-%D0%BF#Text
https://zakon.rada.gov.ua/laws/show/1137-2019-%D0%BF#n15
https://zakon.rada.gov.ua/laws/show/1137-2019-%D0%BF#n15
https://zakon.rada.gov.ua/laws/show/2168-19#Text
https://zakon.rada.gov.ua/laws/show/2168-19#Text
https://zakon.rada.gov.ua/laws/show/411-2018-%D0%BF#Text
https://zakon.rada.gov.ua/laws/show/411-2018-%D0%BF#Text

00¢

25 April 2018 #411 Kyiv
,0On some issues
regarding the e-health
system®

its components, registration of users,
entering and  interchange  of
information and documents in the e-
health system in accordance with the
Law of Ukraine “On state financial

accordance

with the
Resolutions of
the Cabinet of
Ministers No

guarantees for medical services | 594 dated
provision to the public”. June 19, 2019
and No 348
dated
15.04.2020
29 | Order of the Ministry of | 2020 The order determines the list of https://zakon.rada.gov.ua/laws/show/z0236-
Health of Ukraine information to be entered in the 20#n23
February 28, 2020 Ne 587 Register of medical records, referral
PROCEDURE for records and prescriptions in the
maintaining the Register electronic health care system.
of medical records,
referral  records and
prescriptions in  the
electronic health care
system.
30 | Resolution of Cabinet of | 2015 Defines the responsibility areas and https://zakon.rada.gov.ua/laws/show/267-
Ministers of Ukraine On functions of MoH. 2015-%D0%BF#Text
approval of the Regulation
on the Ministry of Health
of Ukraine
31 | Decree of Cabinet of | 2013 Establishes requirements for medical https://zakon.rada.gov.ua/laws/show/753-
Ministers of Ukraine On devices to be placed on the market 2013-%D0%BF#Text
approval of the Technical and/or into service.
Regulation on medical
devices
32 | Order of the Ministry of | 2017 To ensure the proper performance of https://moz.gov.ua/article/ministry-

Health of Ukraine dated
14.12.2017 Ne1597 "On the
establishment of the State
Enterprise" Electronic

the functions assigned to the MoH
and the implementation of measures
for the effective functioning and
development of information and

mandates/nakaz-moz-ukraini-vid-
14122017-1597-pro-utvorennja-
derzhavnogo-pidpriemstva-elektronne-
zdorovija



https://zakon.rada.gov.ua/laws/show/z0236-20#n23
https://zakon.rada.gov.ua/laws/show/z0236-20#n23
https://zakon.rada.gov.ua/laws/show/267-2015-%D0%BF#Text
https://zakon.rada.gov.ua/laws/show/267-2015-%D0%BF#Text
https://zakon.rada.gov.ua/laws/show/753-2013-%D0%BF#Text
https://zakon.rada.gov.ua/laws/show/753-2013-%D0%BF#Text
https://moz.gov.ua/article/ministry-mandates/nakaz-moz-ukraini-vid-14122017-1597-pro-utvorennja-derzhavnogo-pidpriemstva-elektronne-zdorovja
https://moz.gov.ua/article/ministry-mandates/nakaz-moz-ukraini-vid-14122017-1597-pro-utvorennja-derzhavnogo-pidpriemstva-elektronne-zdorovja
https://moz.gov.ua/article/ministry-mandates/nakaz-moz-ukraini-vid-14122017-1597-pro-utvorennja-derzhavnogo-pidpriemstva-elektronne-zdorovja
https://moz.gov.ua/article/ministry-mandates/nakaz-moz-ukraini-vid-14122017-1597-pro-utvorennja-derzhavnogo-pidpriemstva-elektronne-zdorovja
https://moz.gov.ua/article/ministry-mandates/nakaz-moz-ukraini-vid-14122017-1597-pro-utvorennja-derzhavnogo-pidpriemstva-elektronne-zdorovja

TOC

Health "™

telecommunications systems and
databases created in the field of
health.

33

Decree of Cabinet of
Ministers of  Ukraine
“ Some issues of
implementation of the
program of state
guarantees of medical care
in 2020”

2020

Procedure for the implementation of
the program of state guarantees of
medical care in 2020.

https://zakon.rada.gov.ua/laws/show/65-
2020-%D0%BF#Text



https://zakon.rada.gov.ua/laws/show/65-2020-%D0%BF#Text
https://zakon.rada.gov.ua/laws/show/65-2020-%D0%BF#Text
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7.6 ANNEX 6
Estonia 2021 Ukraine 2021
Availa | Comment Future plans | Link Availa | Comment Future plans Link
bility bility
Vision and | yes Current roadmap | The new | https://www.mkm | No 93  Projects of | Implementation https:/plan2.diia.
roadmap until 2020 roadmap .ee/sites/default/fi Digital 100% state | gov.ua/projects
2021-2030 les/eesti infouhis transformation. No | projects
konna_ arengukav strategy document
a.pdf available.
Legal yes All necessary | Development | The key law is: | yes Laws and bylaws http://wl.cl.rada.
framework isses are covered | according to | Public about gov.ua/pls/zweb2/
with legal | the emerging | Information Act informatisation webproc6_curren
framework needs https://www.riigit t?1d=&pi1d069=24
eataja.ee/en/eli/52 8
9032019012/conso
lide
Infrastruct
ure
Data yes Data exchange | Currently https://www.x- yes System of | Implementation trembita.gov.ua
exchange platform  x-road | version 6, | tee.ee/home Electronical Trembita 2.0 | httpsi//directory-
platform form 2002 further Interconnection of | version with | prod.trembita.go
cooperation State Electronical | Security Personal | v.ua:8443/membe
to set up data Information Data Modul rs
exchange Resources
with other "Trembita"
EU countries
Digital yes Currently in use | Mainly https://e- yes Integration System | Implementation id.gov.ua
Identity eID card (Ist | security estonia.com/soluti of Electronical | approach of the
national improvement | ons/e-identity/id- Identity eIDAS standard
document), S card/
Mobile ID(based

on SIM card) and



https://www.mkm.ee/sites/default/files/eesti_infouhiskonna_arengukava.pdf
https://www.mkm.ee/sites/default/files/eesti_infouhiskonna_arengukava.pdf
https://www.mkm.ee/sites/default/files/eesti_infouhiskonna_arengukava.pdf
https://www.mkm.ee/sites/default/files/eesti_infouhiskonna_arengukava.pdf
https://www.mkm.ee/sites/default/files/eesti_infouhiskonna_arengukava.pdf
https://plan2.diia.gov.ua/projects
https://plan2.diia.gov.ua/projects
http://w1.c1.rada.gov.ua/pls/zweb2/webproc6_current?id=&pid069=248
http://w1.c1.rada.gov.ua/pls/zweb2/webproc6_current?id=&pid069=248
http://w1.c1.rada.gov.ua/pls/zweb2/webproc6_current?id=&pid069=248
http://w1.c1.rada.gov.ua/pls/zweb2/webproc6_current?id=&pid069=248
http://w1.c1.rada.gov.ua/pls/zweb2/webproc6_current?id=&pid069=248
https://www.x-tee.ee/home
https://www.x-tee.ee/home
https://e-estonia.com/solutions/e-identity/id-card/
https://e-estonia.com/solutions/e-identity/id-card/
https://e-estonia.com/solutions/e-identity/id-card/
https://e-estonia.com/solutions/e-identity/id-card/

€0¢

software

application
SmartID
Portal yes The protal 1is | Better www.eesti.ee yes State Portal of e- | Publication 100 % | diia.gov.ua
consolidating usability services "Diia" e-services
most of  the | development
goveernment
servicees
Mobile no Separate mobila | Better www.eesti.ee yes Diia Development e- | https://play.googl
application application  not | usability services e.com/store/apps/
available, the | development details?id=ua.gov.
protal is adjusting diia.app
to mobile screen
Base yes Civic registry, | Data 1s in | See table below yes State Registry of | Development e
registries Business registry, | digitaly Civil Acts; services based on
Land registry, | format and State Registry of | registries
immovables availablee by Companies; interconnections
registry, state | x-road State Registry of
property registry Properties;
Unified State
Demographic
Registry;

State Registry Tax
Payers;

State Registry of
Court Decisions.



http://www.eesti.ee/
http://www.eesti.ee/
https://play.google.com/store/apps/details?id=ua.gov.diia.app
https://play.google.com/store/apps/details?id=ua.gov.diia.app
https://play.google.com/store/apps/details?id=ua.gov.diia.app
https://play.google.com/store/apps/details?id=ua.gov.diia.app
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Cyber yes Cyber Seecurity | The https://www.mkm | yes Draft strategy | Draft of the | https://uad0.gov.u
Security Strtategy  2019- | responsibiliti | .ee/sites/default/fi available. National | National Cyber | a/
Measures 2022 es are divided | les/kuberturvalis Cyber Security | Security Strategy
between use_strateegia 20 Centre was opened https://www.rnbo.
various 19-2022.pdf gov.ua/files/2021/
institutions STRATEGIYA%2
OKYBERBEZPE
Kl/proekt%20str
ategii_kyberbezp
eki_Ukr.pdf
E-services
Cabinet yes From 2000 n/A https://e- yes IS "Plan of agendas | IT  system  for | https://amrita-
sessions estonia.com/soluti of Government | support of | cs.com/projects/st
online ons/e- meetings" Government vorennya-ta-
governance/e- meetings vprovadzhennya/
cabinet
Citizens yes From 2000 n/A www.eestl.ee yes Citizen's  Cabinet | Integration all | https://id.diia.gov.
personal on Diia Portal information from | ua/
cabinet State Registries



https://www.mkm.ee/sites/default/files/kuberturvalisuse_strateegia_2019-2022.pdf
https://www.mkm.ee/sites/default/files/kuberturvalisuse_strateegia_2019-2022.pdf
https://www.mkm.ee/sites/default/files/kuberturvalisuse_strateegia_2019-2022.pdf
https://www.mkm.ee/sites/default/files/kuberturvalisuse_strateegia_2019-2022.pdf
https://www.mkm.ee/sites/default/files/kuberturvalisuse_strateegia_2019-2022.pdf
https://e-estonia.com/solutions/e-governance/e-cabinet
https://e-estonia.com/solutions/e-governance/e-cabinet
https://e-estonia.com/solutions/e-governance/e-cabinet
https://e-estonia.com/solutions/e-governance/e-cabinet
https://e-estonia.com/solutions/e-governance/e-cabinet
https://amrita-cs.com/projects/stvorennya-ta-vprovadzhennya/
https://amrita-cs.com/projects/stvorennya-ta-vprovadzhennya/
https://amrita-cs.com/projects/stvorennya-ta-vprovadzhennya/
https://amrita-cs.com/projects/stvorennya-ta-vprovadzhennya/
http://www.eesti.ee/
https://id.diia.gov.ua/
https://id.diia.gov.ua/

S0¢

Online yes From 2005 Further https://www.valim | no Studying of
voting security ised.ee/en/interne approach of other
improvement | t-voting-estonia countries
s
E-tax yes From 1997 ca 98% of tax | https:/maasikas. | yes Implemenated to | 100% public | https://cabinet.ta
declarations declarations emta.ee/v1/login? Diia  Application, | services will are an | x.gov.ua/
submitted authst=RMeclcZAi Tax Cabinet. e-services
online HF
E-customs yes From ca 2000 Most of the | httpsi/e- yes Developed separate | Develping of a | https!/cabinet.cu
services custom estonia.com/soluti customs e-services | comprehensive stoms.gov.ua/logi
declarations | ons/business-and- system n
submitted finance/e-tax/
online
Electronic yes From ca 2010 Most of the | https!//www.ttja.e | yes State Service of | Further https://uke.gov.ua
consumer complaints elen/private- Ukraine on Food | automatization of | /appeal/?
complaints submitted client/consumer- Safety and | services
online rights/consumer- Consumer
rights-and- protection
obligations/consu
mer-claims
E-land yes From ca 2010 Official https://geoportaal. | yes Developed a public | Development e- | https://e.land.gov.
register source of land | maaamet.ee/eng/ cadastr map services ua/services
information Spatial-
Data/Cadastral-

Data-p310.html



https://www.valimised.ee/en/internet-voting-estonia
https://www.valimised.ee/en/internet-voting-estonia
https://www.valimised.ee/en/internet-voting-estonia
https://maasikas.emta.ee/v1/login?authst=RMcIcZAiHF
https://maasikas.emta.ee/v1/login?authst=RMcIcZAiHF
https://maasikas.emta.ee/v1/login?authst=RMcIcZAiHF
https://maasikas.emta.ee/v1/login?authst=RMcIcZAiHF
https://cabinet.tax.gov.ua/
https://cabinet.tax.gov.ua/
https://e-estonia.com/solutions/business-and-finance/e-tax/
https://e-estonia.com/solutions/business-and-finance/e-tax/
https://e-estonia.com/solutions/business-and-finance/e-tax/
https://e-estonia.com/solutions/business-and-finance/e-tax/
https://cabinet.customs.gov.ua/login
https://cabinet.customs.gov.ua/login
https://cabinet.customs.gov.ua/login
https://www.ttja.ee/en/private-client/consumer-rights/consumer-rights-and-obligations/consumer-claims
https://www.ttja.ee/en/private-client/consumer-rights/consumer-rights-and-obligations/consumer-claims
https://www.ttja.ee/en/private-client/consumer-rights/consumer-rights-and-obligations/consumer-claims
https://www.ttja.ee/en/private-client/consumer-rights/consumer-rights-and-obligations/consumer-claims
https://www.ttja.ee/en/private-client/consumer-rights/consumer-rights-and-obligations/consumer-claims
https://www.ttja.ee/en/private-client/consumer-rights/consumer-rights-and-obligations/consumer-claims
https://www.ttja.ee/en/private-client/consumer-rights/consumer-rights-and-obligations/consumer-claims
https://geoportaal.maaamet.ee/eng/Spatial-Data/Cadastral-Data-p310.html
https://geoportaal.maaamet.ee/eng/Spatial-Data/Cadastral-Data-p310.html
https://geoportaal.maaamet.ee/eng/Spatial-Data/Cadastral-Data-p310.html
https://geoportaal.maaamet.ee/eng/Spatial-Data/Cadastral-Data-p310.html
https://geoportaal.maaamet.ee/eng/Spatial-Data/Cadastral-Data-p310.html
https://e.land.gov.ua/services
https://e.land.gov.ua/services
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Electronic yes From ca 1997 Officiasl https://ariregister. | yes e-service automatic https:/diia.gov.ua
business source of | rik.ee/ registration of [services/reyestra
register businesses individual ciya-fop
(electronic enterpreneur is in

establishme Diia portal and Diia

nt of a Application

company,

information

on

companies,

etc)

Electronic yes From 1996 Official https://www.rahv | yes Comprehensive e- | Further https://diia.gov.ua
population source for | astikuregister.ee/ service "e-Baby" | automatization of | /services/vemalya
data population which includes 10 | services tko

managemen services.

t and The Unified state https://zakon.rad
related demographic a.gov.ua/laws/sho
services registry. w/5492-17#Text
(registratio The State Civil Acts

n of birth, Registry. https://regdracs.
application minjust.gov.ua/

for passport
/' national

identity
card,

change  of
place of
residence,
certificate of
citizenship,

etc.)



https://diia.gov.ua/services/reyestraciya-fop
https://diia.gov.ua/services/reyestraciya-fop
https://diia.gov.ua/services/reyestraciya-fop
https://www.rahvastikuregister.ee/
https://www.rahvastikuregister.ee/
https://diia.gov.ua/services/yemalyatko
https://diia.gov.ua/services/yemalyatko
https://diia.gov.ua/services/yemalyatko
https://diia.gov.ua/services/yemalyatko
https://diia.gov.ua/services/yemalyatko
https://diia.gov.ua/services/yemalyatko
https://diia.gov.ua/services/yemalyatko
https://diia.gov.ua/services/yemalyatko
https://diia.gov.ua/services/yemalyatko
https://diia.gov.ua/services/yemalyatko

JA4

E-visa no As stonia is Part . yes Posted in MFA https://mfa.gov.ua
of the EU portal /en/e-visa
Schengeen  visa
system, no
separatee e-visa
system
Electronic yes From 1998 Official www.riigiteataja. | yes System  of the | Official source of | https:/zakon.rad
register of source of | ee Verkhovna Rada of | legal acts a.gov.ua/laws/mai
legal acts legal acts Ukraine n/index
E-notary yes From 2005 Official https://www.rik.ee | no Under construction
workplace for | /en/other-
notaries services/e-notary
E-judiciary | yes From ca 2000 Official https://www.kohu | yes The unified judicial | Official system for | https://cabinet.co
system system for | s.ee/en information and | the court filings urt.gov.ua/login
the court telecommunication
filings system.
E-police yes From ca 2000 Various polic | https://www.polits | no Unified Electronic | Further
relatd el.ee/en System  of the | automatization of
servicees Ministry of | services by

Internal Affairs is
only internal use.
But this system
connected only to
Trembita system.

Trembita system



https://mfa.gov.ua/en/e-visa
https://mfa.gov.ua/en/e-visa
http://www.riigiteataja.ee/
http://www.riigiteataja.ee/
https://zakon.rada.gov.ua/laws/main/index
https://zakon.rada.gov.ua/laws/main/index
https://zakon.rada.gov.ua/laws/main/index
https://www.rik.ee/en/other-services/e-notary
https://www.rik.ee/en/other-services/e-notary
https://www.rik.ee/en/other-services/e-notary
https://www.kohus.ee/en
https://www.kohus.ee/en
https://cabinet.court.gov.ua/login
https://cabinet.court.gov.ua/login
https://www.politsei.ee/en
https://www.politsei.ee/en

80¢

E-health yes From ca 2001 Patient https://www.digil | yes e-Health system. Further https://ehealth.go
records, e- portal, ugu.ee/login?local automatization of | v.ua/
prescription behind it | e=en services
S various other
e-healt
services and
databases
E-school, yes From ca 2000 Various e- | https://www.ekool | yes Electronic system | Further https!//testportal.
electronic school .eu/#/en/ of external | automatization of | gov.ua/
education solutions independent services
records, evaluation for
electronic admission to hight
exam school
results, etc.
Electronic yes From 2010 Various https://eteenindus | yes Drivers Cabinet https://e-
road vechicles and | .mnt.ee/main.jsf?1 transport.gov.ua/
administrat driving ang=en
lon services licences
(registratio related
ns and services
licenses)
Electronic yes From 2011 Fully online | https:/riigihanke | yes Electronic https://prozorro.g
procuremen procurement | d.riik.ee/rhr- procurement ov.ua/
t register environment | web/#/ register
Certificate | yes From 2011 Official https://www.rik.ee | yes e-Service of Unified https://dpvs.hsc.g
on the database for | /en/criminal- Electronic System ov.ua/
absence of a criminal records-database of the Ministry of
criminal records Internal Affairs

record



https://www.digilugu.ee/login?locale=en
https://www.digilugu.ee/login?locale=en
https://www.digilugu.ee/login?locale=en
https://ehealth.gov.ua/
https://ehealth.gov.ua/
https://www.ekool.eu/#/en/
https://www.ekool.eu/#/en/
https://testportal.gov.ua/
https://testportal.gov.ua/
https://eteenindus.mnt.ee/main.jsf?lang=en
https://eteenindus.mnt.ee/main.jsf?lang=en
https://eteenindus.mnt.ee/main.jsf?lang=en
https://riigihanked.riik.ee/rhr-web/#/
https://riigihanked.riik.ee/rhr-web/#/
https://riigihanked.riik.ee/rhr-web/#/
https://prozorro.gov.ua/
https://prozorro.gov.ua/
https://www.rik.ee/en/criminal-records-database
https://www.rik.ee/en/criminal-records-database
https://www.rik.ee/en/criminal-records-database
https://dpvs.hsc.gov.ua/
https://dpvs.hsc.gov.ua/
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Online yes From 2011 Variety of | https://iseteenind | yes on Diia Portal and | Further
social services by | us.sotsiaalkindlus Diia Application automatization of
services national and | tusamet.ee/dashb services
local oard/portal/login?
governments | url=%2Fdashboar
d%2Fportal
Electronic yes From 2015 Registration | https‘//etaotlus.po | no
work of short term | litsei.ee/ltr/#/login
permit, working
renewal of permit
professional
licenses
Electronic yes Available in | Issued by the | https:/www.eesti. | yes on Diia Portal https://diia.gov.ua
building various municipalitie | ee/en/housing- [services/categori
permit municipalities S, various | and- es/gromadyanam/
from various | sites environment/findi zemlya-
years starting ng-a-place-to- budivnictvo-
from 2005 live/construction/ neruhomist
E-banking yes From 1995 Various yes Various banks
banks
Payment yes From ca 200 Embeded into yes International and https!//www.ipay.
gateway services, national system ual/en
standardizd
with
commercial

banks



https://iseteenindus.sotsiaalkindlustusamet.ee/dashboard/portal/login?url=%2Fdashboard%2Fportal
https://iseteenindus.sotsiaalkindlustusamet.ee/dashboard/portal/login?url=%2Fdashboard%2Fportal
https://iseteenindus.sotsiaalkindlustusamet.ee/dashboard/portal/login?url=%2Fdashboard%2Fportal
https://iseteenindus.sotsiaalkindlustusamet.ee/dashboard/portal/login?url=%2Fdashboard%2Fportal
https://iseteenindus.sotsiaalkindlustusamet.ee/dashboard/portal/login?url=%2Fdashboard%2Fportal
https://iseteenindus.sotsiaalkindlustusamet.ee/dashboard/portal/login?url=%2Fdashboard%2Fportal
https://etaotlus.politsei.ee/ltr/#/login
https://etaotlus.politsei.ee/ltr/#/login
https://www.eesti.ee/en/housing-and-environment/finding-a-place-to-live/construction/
https://www.eesti.ee/en/housing-and-environment/finding-a-place-to-live/construction/
https://www.eesti.ee/en/housing-and-environment/finding-a-place-to-live/construction/
https://www.eesti.ee/en/housing-and-environment/finding-a-place-to-live/construction/
https://www.eesti.ee/en/housing-and-environment/finding-a-place-to-live/construction/
https://www.eesti.ee/en/housing-and-environment/finding-a-place-to-live/construction/
https://diia.gov.ua/services/categories/gromadyanam/zemlya-budivnictvo-neruhomist
https://diia.gov.ua/services/categories/gromadyanam/zemlya-budivnictvo-neruhomist
https://diia.gov.ua/services/categories/gromadyanam/zemlya-budivnictvo-neruhomist
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