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3.2 AHIZEORR

3.2.1 BBINADTIR
RS ZNIN ) A ORI @O FLEE 2 - TR Y . 7 FEH D 132 B2 #E T, BN
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BRT B&#R : BLAE 238 T L QU D AR
BIREBER : EICART7 U F = AKN (Aread O—#5) ZFHER L T 25 BHR
MHTHERER - it (AreaO) PITHEHRE L TV 5 R
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FRUCEBT DFIHER OBV 2 LU T O 0 HELZT 503, L0 FEMZAR AT IC 20 Tk, AEEFHALC
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—F . RFEDAAFIREEHE LR T vy MIb b B2 52 &b TE | A %R
HESR 2 it LT & 72y,
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3.2.3 #hkEEORR
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3.3 ASEAN EEO#HEOLLED T
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4.2.1 BFEHN\AFAICHTERD

1) BBINRAVITISHE
N ATHFLEIL, A 7 L~ A I —DOHINT X Y @B O AL & X X BIEOTELE %
BNTEY, ZNHER & 72> TAFIHABEEIIRMENIZH D, D72, FLFR~DFEA -
B A PR | LR A I I BR 0O SR 1 DWW T A Y R ~MB X 3T 5 2 E 3B L 72 B, T
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5. TEHREDH

51 HREFUREET—5 - BHROLE1—
5.1.1 N 1EHEOEREEHRF DR
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HNZOWTIE, TR 3 AaE B E B A A OO0 L =R T O K7 — & ROFTRET
WFERZTERT 5,
(DI B 1% 7 A5 == BT T S0 T AR - FeRBai AR (2013 42~) (BLF TMETROS))
QE R IR N F AE N 2 A EHRE BRT UL - fElaid (2016 4~) (LLF I/ A
BRT #i4 )

512 BEFAOLELI-

METROS J U~/ A BRT FHE T 2020 472 5 TNT 2030 B A %15 & LBk TIAMTHA T
V%, METROS DTl Tl 2030 4F £ TIZ A acd B fig & # e U, mdlliE B 72 & OFLAY 288 D
el A5 L2 &RIED b L BINS T D, ZRERO FRIORMBAIERHEL L Ea—L, T
TR 722 BT P INERIC BB R T — 2 O RE AT 2, £ WETPHICHLE L 22520 x v
b =272V T, FHTER S AT — Z IO TIBED & 9 ICBEROYRPLBMA ST D
NS WEEMEDT —F 2T, SRS — X OFEHEE A ENE LT,

5.1.3 #IRFFBIRODH
AR OHEEHZ & 72 - TIE, 2009 D& % 2013 412 F i S 7= METROS @ HIS(%
JERHRA) 2 L CUL RO X 9 IcHERF L7z,
(i) AO
AN O OHEFHE, 2009 F7>5 2013 =D AN O #jA], 72 5 NE SEDP OHfifi~v A4 — 77 g &
OB R ORI O N O OFHE HARIZ L0 HEFH L7,
(i) MmEAD
BEEALIL, UTD2 5O ETHE L,
D 2013 D GSO (XX b AREHEHR) B L OMG HIGEKRDO ANO T — X 23S 5787 (15
L LD N2 2B IRRFRNC I 72 N2 72 LB W= b D) OHEE
@ 2013 40> GSO 3 L UM BIRERO T — X 12H-3< | 2013 O EZEEF R O 8 OHeE
(iii) FEH
FRA~OWFEIL, SESEREE LNV OFEBIOFRO N OSINE, B L OBEF
BLOGHEF OFR., FHCKRF/RFOGFTOBEICTEDNTHEE L7z,

HErtHis A2 5.1.1 [2R T,
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# 5.1.1

HEF RO TH

2020 2030 (JST)
€ty ! | iuster | Pt | 15 | pistrict Name | popuiation (E@'"p"’y'"e"' Employment |Student@  [Swdent@ | DayTime |l g"p'”yme"' Employment [Student@ |Student @ E:g;';z o
RO iy (000) |Homeplace |@ Workplace b 4 Rate (000) |Homeplace |@Workplace |t n Rate
600) (000) (000) (000) (000) 500) (000) (000) (000) 000)
1 1| BaDinh 248 139 201 61 76 325 |13 213 128 200 53 73 305 | 1.4
1 2 | Hoan Kiem 154 86 184 38 37 251 | 16 124 74 128 31 30 177 | 14
City 1 3| TayHo 177 99 93 44 28 155 | 0.9 219 131 131 54 37 201 | 09
Centre 1 6 | Dong Da 395 221 254 97 135 466 | 1.2 277 166 177 69 102 321 | 12
1 7 |HaiBaTrung| 317 177 217 78 95 373 | 12 246 147 157 61 79 273 | 11
Sub Total 1,201 723 949 317 370 1560 | 12 | 1,079 647 793 268 321 1277 | 1.2
2 4 | Long Bien 344 193 177 84 76 319 | 0.9 487 292 306 121 126 506 | 1.0
Hanoi 2 5 | CauGiay 271 152 194 67 80 327 | 12 298 179 195 74 78 318 | 1.1
(0l 2 8 | Hoang Mai 416 233 153 102 84 318 0.8 513 308 236 128 104 417 | 0.8
Hanoi 2 9 | Thanh Xuan 301 169 179 74 85 323 11 257 154 138 64 69 246 | 1.0
Ared) | Fringe 2 17 | Dong Anh 488 273 291 120 107 492 1.0 828 497 614 206 176 916 | 1.1
2 18| Gialam 315 177 164 78 93 319 | 10 515 309 329 128 154 561 | 1.1
2 19| Tuliem 592 331 329 145 186 630 | 1.1 639 213 439 171 206 799 | 12
2 20| ThanhTri 277 155 129 68 60 243 | 09 447 268 278 111 89 434 | 10
Sub Total 3,005 1,683 1,616 738 772 2971 | 10 | 4,034 2,420 2,585 1,003 1,003 | 4198 | 1.0
Outer 13 | 16| SocSon 387 217 207 95 101 383 | 1.0 580 348 369 144 180 637 | 1.1
Hanoi (Old Hanoi Area) Total 4,683 2,623 2,772 1,151 1242 | 4923 | 11 | 5693 3,416 3,747 1,416 1504 | 6112 | 11
3 [250] MelLinh 253 142 144 62 48 242 | 1.0 371 223 212 92 68 336 | 0.9
3 |268| HaDong 345 193 163 85 87 316 | 0.9 473 284 231 118 126 429 | 09
Inner 3 |273| DanPhuong | 172 9% 77 42 36 147 | 09 207 124 94 51 18 173 | 0.8
(1520 3 |[274] HoaiDuc 240 134 114 59 18 208 | 0.9 287 172 149 71 51 244 | 038
km) 3 |278| Thanhoai 193 108 85 47 34 156 | 0.8 201 121 100 50 38 168 | 0.8
3 [279] ThuongTin | 259 145 123 64 51 225 | 0.9 298 179 146 74 58 249 | 0.8
Sub Total 1,463 819 706 360 303 1294 | 09 | 1,838 1,103 932 457 389 1,599 | 0.9
4 [269] sonTay 157 88 88 39 52 170 | 11 204 123 101 51 73 205 | 1.0
Hanoi 4 |271] Bavi 304 170 155 75 58 272 | 0.9 376 226 184 94 67 307 | 038
(Expande 4 272| Phuc Tho 184 103 95 45 32 162 0.9 201 120 92 50 33 156 | 0.8
d Area) 4 275 Quoc Oai 188 105 95 46 a4 175 | 0.9 210 126 128 52 66 226 | 1.1
?;Bef 4 |276| ThachThat | 232 130 124 57 56 225 | 10 354 212 202 88 106 362 | 1.0
50 km) 4 |277| ChuongMy | 349 196 170 86 106 344 | 10 425 255 227 106 136 227 | 10
4 |280] Phuxuyen 200 112 110 49 50 199 | 1.0 236 142 145 59 60 241 | 1.0
4 |281] UngHoa 200 112 102 49 38 179 | 0.9 213 128 128 53 11 201 | 0.9
4 |282] MyDuc 206 115 116 51 45 201 | 1.0 250 150 146 62 55 239 | 1.0
Sub Total 2,021 1,132 1,055 497 480 1,928 | 10 | 2,470 1,482 1,353 614 638 2,365 | 1.0
Hanoi (Expanded Area) Total 3,484 1,951 1,761 856 783 3221 | 09 | 4307 2,584 2,285 1,071 1,027 | 3963 | 0.9
Hanoi City Total 8,167 4,574 4,533 2,007 2,025 8,144 | 1.0 | 10,000 | 6,000 6,032 2,487 2,531 | 10,075 | 1.0
5 [260] TienDu 148 88 92 36 30 145 | 1.0 194 122 113 47 37 175 | 0.9
("1"50' 5 |261] Tuson 191 114 107 46 56 194 | 10 247 156 140 59 68 240 | 10
km) 5  |262| ThuanThanh | 179 107 116 43 44 189 | 11 236 149 135 57 58 223 | 0.9
Bac Ninh Sub Total 519 309 314 126 130 529 | 1.0 677 426 388 163 163 639 | 0.9
Outer 6 [256] Bac Ninhcity | 224 134 145 54 73 255 | 11 330 208 225 79 99 366 | 1.1
(20-40[ 6 | 258] YenPhong 171 102 107 12 12 177 | 1.0 194 122 106 16 33 164 | 0.8
km) Sub Total 396 236 252 %6 115 431 | 11 523 330 330 126 132 530 | 1.0
Bac Ninh Total 915 544 566 222 246 960 | 1.0 | 1,200 756 718 288 294 1,169 | 1.0
7 |325] vanlam 130 83 80 31 24 120 | 09 163 106 101 37 27 148 | 0.9
Inner 7 |326] VanGiang 109 70 65 26 16 04 0.9 131 85 86 30 20 122 | 09
(-20 7 |327] Yenwmy 149 95 103 35 24 146 | 1.0 182 119 129 a1 28 179 | 1.0
km) 7 [328] MyHao 106 68 77 25 18 108 | 1.0 133 86 101 30 20 138 | 1.0
Hung Sub Total 294 316 325 117 82 268 | 0.9 609 396 07 138 96 587 | 1.0
Yen [ outer 7 [331] Kim Dong 126 81 75 30 23 114 | 09 131 85 76 30 23 115 | 0.9
(20-40] 8 [329] AnTri 131 84 79 31 24 118 | 0.9 133 86 79 30 22 117 | 0.9
km) 8  [330] KhoaiChau | 194 124 115 46 50 188 | 1.0 227 148 133 52 52 213 | 0.9
b Sub Total 451 289 269 107 o7 221 | 09 491 319 288 112 97 245 | 09
Hung Yen Total 945 605 504 224 179 889 | 09 | 1,100 715 705 250 192 1,082 | 0.9
Study Area Total 10,026 | 5722 5,693 2,453 2,450 9,993 | 10 | 12,300 | 7,471 7,455 3,025 3,017 | 12,276 | 1.0

NI AHOTY T % THOIRS L= 2T,

T U THIO NAHEGH 24T - TR &

5.1.1 [ZRT,

ZDOXTIE AN A HiTLE (CBD) 2= U 7 0 & L, 2013 4E, 2019 i3 o9 212 X 2 FHIH,

2020 A, 2030 X TPHIME A £

ot AR S D, FRITHPEHIO N ANEHRE T 2BmBRShi,
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A0 (B
No| TU¥ 013 2019( ﬂzét)u 2030 :
1 [TYF0| 3,132,635 3,558,560 3,494,573 3,755,472 £/ 1
2 [TU71] 520800 583,987 640253 951,141 (v
3 [TYF2| 893,000 1,014,400 1,146,927 1,830,460 1
4|TYF73| 420,700 468,686] 459,465 533,991
5 [TUF4| 556,400 621,799 599,630 663,769
6 |TVUF5| 881,200 1,011,270 1,009,343 1,276,929
7 |TU76| 723,800 794,961 816,788 988,239
&% 7,128,535 8,053,663 8,166,9?9' 10,000,001 -

M 511 N/ ATHIBITFZ) THIOANDDHE

52 FENORZBERZEFROEMR
FIRD 5 ITR L e RBETFE TN LE R ER - 7 — X OB Lo —fERICESE, PHIE
HKaAToTl, BARAIIZIX, 2020 4F & 2030 4EOAZ@FREZ HmE ([EER) BISHHT 2470, kDN
ATED =— X% BB LT,
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5.3 BBERE@MHSHIERHEE  BREORT S vILA
Pk (2030 42) OZZETFEE THIT 5, THICER LCik, BEFHE S 40TV 2 88T BAFE 5 1
Ea— L TP ST D, FRONLAZEFEL Hm (BE) AN FRIL, SARy hU— 71*9&
HOEMT—2 L LTIERT 5, FEEND R ARBBOFRSLEHMORT v ¥ VOO %
177,

5.3.1 NAFIA&EDORENNFIED DT
2020 HFERE SO EHHE OB B EREER B O 040 &2 o8 L2 X2 LLFIZRT, 5% ARKo
FIAZEN R 5D, HEEHECADLE 10X nBEE TORMAENZ N LRGN D,

Public Demand 2020
350,000

300 000
250,000
200,000
150,000

—e— Public Demand 2020
100,000

Daily Public Demand (trips/day)

50,000

0
5.0 10.0/15.0 20.0 25.0 30.0 35.0 40.0 45.0 50.0 55.0 60.0 65.0 70.0 75.0 80.0 85.0

0.0 5.0 10.015.0 20.0 25.0 30.0 35.0 40.0 45.0 50.0 55.0 60.0 65.0 70.0 75.0 80.0
Trip Length (km)

H  FRAE
X 5.3.1 2020 FE/FREEHEBIALSZBEEEEEL : MY v /H)
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5.3.2 AHZTBEREOFRIFER
2020 RN 2030 ERFAICIIT 5 U THOALZBTRE L HEGE L7of R E FRoR & IXITR
T, 2020 DD 2030 ARIZNTTON ) A TTNO AR BTREOE b 2 RIRT, TTNOATERE
TEEITRMATIL, 2020 FOFEEITKF LT, 2030 413 189%IZ8INT %, /~/ A it (CBD)
PO T EH~DOTFEL 150%ROEMETH Y . 4% b BESEHFRERIZIS W TN 5 N AFE~
B Z DEET) OB RO B D, FFETEE, F0E (CBD) BT 2= ) 7 OA AL
THENRRKREHMT 2MAEZRTLTWLETHY . = U 7HIC K > T 250%LL BN A Fh
5L TAHGDD, SBITHHLED D OHESIRO BT IS T 2 Hnik S OHR72T TldZe < SMEHED
BT OBE=— X Ch oI Yy NU— 2 DEIENRLETHD LEFXD,
3 5.3.1 2020 £EH> 5 2030 FEI2Hh T TOA®ZEDEELH)

CBD |Areal |Area?2 |Area3 |Aread |Areab |Areab
Total

RULED |dLER  |BEES  |FEERER |FAEEEd |FEER  |dLEEED
CBD HLER 121%| 92%| 211%| 159%| 176%| 217%| 157%
Areal L &R 123% 141%| 264%| 262%| 259%| 264%| 179%
Area?2 AR 101%| 154% 262%| 263%| 245%| 255%| 173%
Area3 FERER | 227%| 264%| 262% 258%| 245%| 266%| 245%
Area4d S | 154%| 262%| 262%| 255% 241%| 249%| 215%
Areab FaER 180%| 256%| 256%| 246%| 233% 203%| 212%
Areab LPEER | 198%| 265%| 250%| 265%| 242%| 188% 220%
Total 154%| 175%| 160%| 236%| 215%| 208%| 234%| 189%

Hi B SRR

Legend ~
Bus Passenger in 2020, \J} > =
75,000 Trips/day = T {;
i Less than 1,000 T -~
ki o A immpe B
RN

532 =V TRIAERZEEE
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10-Soc Son

1 o 17-Yen Phong
> 15-Me Linh { " ks - F e .iﬁ-ﬂac NinH.caty
23BaVi ' G oy
g b 4 11-Dong Anh P ! G R
I <_25-Dan Phuong A+49TuSog” 18-Tien Bu
. ; 24:-Phuc Tho ¢ *, s \ o
22-Son Taj | : 7 — £ Y
b st 5 O 13-Tu Liém ) J20-Thuan Thanh
.. 728-Thach That 2_6;Hoa| Duc: '6-.006'19 05 ] !._E-Gua Lam {
23 ; . %Thanh-Xian~ ™~ = i
e " 2i-Quoc Oai e & - ¢ *“8-Hoang Mai / 35-Van LS
~ #“=ai.Ha Dongy”~ —~n N
# 14-ThanhTn ™, w
‘ " -{36-Van Giang ./
Y L AT 37Xenwy
29-Chuong My - L - L
~30-Thanh Oai
i \31-Thuong Tift  40-Khoai Chau
v ("39-Kim Dong
13Ty Lierh SR 1
e J 5 ) "82-Phu Xuyen
-Dong Da 33-Ung Hoa
7448 Ba Trrg 34-My Duc >
&-+0ang Wa

X 5.3.3 RSk District

Legend .
Bus Passenger in 2030

30,000 THps/day ﬁ/)
Leas than 1,000 Trips/day N\rsﬁ
ars net displayed.

X 5.3.4 2030 4E District AR HE

26
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#x VT (CBD) &=V THORNIANATEOEEF O LI R EHK 532 1077, £IZ
RTEAEIE 2020 FERF O R REE A 100% & LIZROEETH D, 2030 FERO 7 —A L LT,
O HEGERME N ED - T2 A . QBERFRNEA TWND 2A S E 3 SmABELZSHA, @
JATNEEL TV DO T EERET X THRBELEHED 3 2Dy — A2 ONWTHT %
1To7.

FRDOAIAZBTHREDOZITM & LT SN AHETHEREIC LV . N AZSEOFFE T EREF|
HA~BRONTLEY Z LI —FHT, WO —RZBWTH 2020 FRFA LD &N AFEE T
W2 DZENZONHRERNOFHARD Z N TE D, DE 0 IX, BHELEREL LT EEE L
TIEBURLL EIZ AR AD ==X % 0 | FRTTERE R % O RIZI N T H S AZ @ 5 RH 13K
RRENWZ ERMAZ 5,

FRICRA B, PEED, AEVEE A A~ DS A TR BT T EE R R O A B H 3, BRER M OE R
LTWDZ LMD IS OHHZF NI ANAES O &Y — B AKEIZ L DIREDIY IAH
NRDHHND,

#532 #Lx U7 (CBD) ¢/ T Y TRIDAINRRAEEDOEEDHHT

Area 2030
OFH kR | QK EREFmH Y (2A (O mHEREBH Y GHE
R L SiRE 3IFHOEADA) [BIRT NTOHA)
Bl 172% 138% 122%
AR 180% 170% 97%
FAER AR 201% 199% 182%
B 116% 115% 114%
fick 193% 183% 219%
Bl epeicf=ii 201% 195% 179%
Total 174% 165% 144%

H L B
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6. MEREREICLS/NAFIBDORELEE/NAFIBIEERDRE

6.1 fliR3SERABDREE
ERZEREE LT, TRl BB TARFIHEA v 2 a— 2 HEREHAE S LTHEm L,
> RBFEETHORBET -2 LT 5
> NRIEITEIEOLERET -2 L L CTERT S
> HPLORAY— RO EARE/MHE OBEEE AT

FEDO G, HEEA, HE - SPIX Teiom L LTEMLE, HEDOEmBAY Y 2 —/VIE T
RORITRTLEBY TH D,

> HE G FEAZE/NRAE — I F A TORMEBRIC LD E D A

> HEWEH : MU v SER, BMARY— R T ARG, SRk A EE

> AR - gl 1,500 YL

* 611 FRZBEFEDOEEA TV 2—V

Time

- u
Work Content 01-08 Oct 9-Oct 100t | 11:0ct | 12:0ct | 13-0ct | 120t | 15-0ct | 16:0ct | 17-0at |10t 1o |31-Octte
30-0ct | 0s-0Ct

Preparation works | Questionaire; survey plan; mobilizing surveyors | [ NN

TFAIMING SUTVEYOrS 10 CArTying e IErview -
(BI) Long Bidn (200) A (AT
(BT) Gia Lam (20) b 27
(B1) Trdn Khénh D (50) VA A
(BT) Kim Ma (100) 7z 7

(BI) Cau Gidy (200) R

(BI) Hodng Quée Viét (30) B
Field Survey Area2  |(BT) Nam Thang Long (50) i EER
(BT) My Binh (250) ] By

(BI) Nhén (50) B £
(BT) Gisp Bat (250) = AT
Area3 (BT Nusie Ngam (100) NN m
(BT) Yén Nghia (100) NN m

Survey training

Area 1

Area s [(BT) Sem Tay (30) f

i
Encoding the survey data, and supervising
Data Input and databass —
P

Diata Analysis & Dicussion I

Survey Report Making Report & Discussion .
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6.2 fHEERAERER
BABME : 1,519 %275 h, B 81T 4 (46.2%). &Mt 702 4 (53.8%) L72->TH
. BLUANT VALK BREZM ZENTE R, £z, FIHFOFREIAE L 13~23 HOF|
HEN 55% LR b2 < 2o TEY, NAFIHBFITEFEN LN L NS HRIOFHEDRERND

3
Gender Age

W 13-22 W 23-34 35-44
W 45-54 H55-64 u>=65

6.2.1 ANZF|HEOHERE L CER OIS

BER L UFR: NAFHAEZEOREITFAET, bV (846/1,519 4) , #ERE OE NS %
B2 L EATEOEENEL 2> TV D,

= Male = Female

Occupation 1.6 Income per month

¢

1. Pupils, students I
2. Office employees (8-hour. . N
3. Workers (Shift work) 1l
4. Leader of branches, ..

6. Small business owners

7. Seasonal labor

5. Freelancers Il
|
1
1

8. Housewife = No Income = < TmithenVND (.7
9. Retired I # [-2 million VND = 2-5 million VND
10.0Others 1 = 5-10 million VND = 10-15 million VND

0 200 400 600 800 1000 => 15 million VND

622 ASARIFIEOWER OFE

FIASBERLORY B HE: FNEEITER (40.9%) AT 2 A&k b% <. HFEH)-
O HBHLE T, 2 BHAIH L TWLRIHED 52%E ., RO 2 LOFIAE LV ko T

WD,
(;requency of bus use Transfer between different bus routes
o 3%
H 5 routes
= More than once a day 84 routes
H Daily
u Few times a week u 3 routes
H Few times a month 82 routes
H One time trip
# | route

X 623 FIAHEERIURY HBIEE
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KIWFER T ORIA SR O : < AFIHED 63% L BL@FAH 2z K& < ERl->THY |

NADOFSE L LTI, multiple-line monthly (priority) 7% 72% Tt $ 2 <. ¥\ T Multiple-line
monthly (non-priority)7% 16.9% & 72> T\ 5, R TE, FEMTOFEISIOFRENH D
Multiple-line monthly (prioritity) DOEIGBZ VORI TH %,

Method of payment

H Pass (single-line or

mutiple-line
monthly ticket)

® Cash (Single-
journey ticket)

Type pass ticket

Single-line monthly (priority)
Single-line monthly (non-priority)
Single-line monthly (group travel)

Multiple-line monthly (priority)
Multiple-line monthly (non-priority)
Multiple-line monthly (group travel)

Free bus card

0

X 6.2.4 XIWFIER I OFIHA RO

500 1000

HEME NS ZEBEETOT 7B RFE : KEODADESLETHENLOHER LTS,

No Type Value
1 | Residence 1,214
2 | Office/Bank 20
3 | Public administrative offices 8
4 | Factory/Warehouse 9
5 | School/University 192
6 | Medical/Welfare 30
7 | Religious/Social 1
8 | Wholesale/Retail Shop 6
9 | Restaurant/Entertainment 4
10 | Park/Green Space 5
11 | Field/Garden/Forest 1
12 | Others 29

Total 1,519

Get to the departure bus stop

Walking

Bicycle - driver

Bicycle - passenger
Motorcycle - driver
Motorcycle - passenger (NOT Xe Om)
Car - driver

Car - passenger (NOT taxi)
Taxi

Motorcycle taxi

Inter-city bus

Others

X 6.2.5 HEhE "R{EFETOT 7 A FE

NZAENS HRHE TOT 7 B X Gk

0 1000

2000

REDANDBEHRTHENTD D o

No Destination Value
1 | Residence 889
2 | Office/Bank 89
3 | Public administrative offices 22
4 | Factory/Warehouse 22
5 | School/University 315
6 | Medical/Welfare 53
7 | Religious/Social 3
8 | Wholesale/Retail Shop 13
9 | Restaurant/Entertainment 32
10 | Park/Green Space 11
11 | Field/Garden/Forest 2
12 | Others 68

Total 1,519

6.2.6

Get from the bus stop to your final
destination

Walking
Bicycle - passenger

Motorcycle - passenger.. ==

Car - passenger (NOT...
Motorcycle taxi =

Others

NRRENS BRME TOT 7 & X5k
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NERBE LTONZRFIHEDER
FIH BEARER] (B 3 BRAR) N ABBRA~OWREE: 2 BFINE RO Z < CHRE LR,

No Number routes Value Feel the satisfactory service level
1 1 route 511 Satisfied
2 2 routes 616 So-s0  —
3 > 3 routes 392 Not satisfied ®
Total 1,519

0 500 1000 1500 2000 2500

B4 6.2.7 FIRBEMER] Bk 3 BE#R) /S RBEHRA~ DR R E

NZDOFEER I ONERETHICETABEE: 75.9%D TR/ 2 OETHEICHOWTITE
WEE % EEREITHEIC OV T, 59.05%73 0w & K % 7,

£ 62.1 NADOEATHER L OERETEICET SMWMEE

No f;;sed Value percentage (%) No | Punctuality of bus service Value Perc(:oe/zl)tage
5 Very fast 2 0.1 1 Very unpunctual 27 1.78
4 Fast 237 15.6 2 Unpunctual 244 16.06
3 So-so 1153 75.9 3 Neutral 897 59.05
2 Slow 125 8.2 4 Punctual 346 22.78
1 Very slow 2 0.1 5 Very punctual 5 0.33
Total 1,519 100 Total 1,519 100

NADETRHBOEBEBEBRBIUONREL/EALV— ONEN,; EERBROFEREBRE L
T 4% B LB 2. R2.9%NEH/HEHANA L — OBEMEZRR L TV 5,

Main reason for the unpunctuality of bus The necessity of
service prioritized/excluisve bus lanes
%1% 5.7%

4% #Others 0%
# Frequent vehicle breakdown

i Skills of bus drivers

# No prioritized/exclusive bus
lanes

u Traffic congestion = 1. Unnecessary = 2. Not sure

= 3. Necessary = 4 Very necessary

X 6.2.8 /XA DETREOBEEBL L ONANRER/FEH L — OSLEH
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N2 HaFli: 25 L HERRAEORNSE, FRREEOTTIE, REM OB A N—2
(2 L TO R @O BIEESS, ANAREAT, &5 OETIZOW TR, il & DlRE
AE QLY gl

Question Result
For the bus stops which you often get on/get off,
please assess following aspects:
1. Content of information provision
2. Method of information provision 1.Enough | 2.So-so | 3.Notenough
3. Sidewalk space for boarding/aligting
4. Seating capactiy
5. Coverage of bus shelter
6. Street lighting in evening
1. Content of information provision 2. Method of information provision
Enough N Enough N
So-so NN So-so I
Not enough [ Not enough W
0 200 400 600 800 1000 0 200 400 600 800 1000
3. Sidewalk space for boarding/aligting 4. Seating capactiy
Enough Enough
So-so I So-so I
Not enough  IEEEEG—_—— Not enough IINEEGEGGGE—
0 200 400 600 800 0 200 400 600
5. Coverage of bus shelter 6. Street lighting in evening
Enough IE——— Achieved IEEE——
So-so So-s0
Not enough I Not achieved m—
0 200 400 600 800 0 200 400 600 800 1000

X 6.2.9 /NRZIZREET 2 EHM
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NWNRABZ—=IFN AVE—F 2 VIR TLFM: "AX—IF /A F—F VIO
W, BHIERIRIEONE, RAFFEFOI ANV v ¥ HHFOELT, A 7 /HERE O
Bnigim, HmRtto Hik, BREEO D DOBEAR—AZOWTIE 45, ERE, b
LI+ TidiunE Wy RIEN Lo T,

Following assess for the bus terminals/interchanges which you often use

1. Content of information provision
2. Method of information provision
3. Sidewalk space for boarding/aligting

4. Seating capacti'y B So-so

H Not enough

5. Coverage of bus She | ter  mmmm———————————————————

|
6. Street lighting in evening Enough
7. Toilet L
8. Parking for motorbikes/bicycles e
0 500 1000 1500 2000

B 6.2.10 NRE—IF )N, A X —F = VITHT HFE

EHRDOBALEL A FTA VBABEOWEE: TR (v RV —"R) OBEAFIEL,
97 3% N T AT RFrry NI A —F TS5 4 THATAH, T IV BEAZDITE A
ElERITH 2D L3 L 7=,

#£ 622 L ARAY—NRRADBAFEESF LV TA VEABEOREE

Buy a monthly bus pass Assess convenience of online method
Method Value % Method Value %
1 | Off-line (at ticket counters/kiosk) 917 973 Inconvenient 1 4.2
2 | Online (on Tim Buyt) 12 1.3 2 | So-so 6 25.0
3 | Both ways 13 14 3 | Convenient 17 70.8
Total 942 100 Total 24 100

NABEM~DOFf: 1F& A EDOREIT, BRIEBR S AT LT LR L7, FRRZ
HRE, =7 a3y N2AT7aT ROEEMN OB 25H S -7,

1. On-board information system 2. Stop button

60

# Very good ®Good u So0-s0 # Very good ®Good u So0-s0
HBad u Very bad ®Bad i Very bad

33



3. Cleaness/Sanitation 4. Air conditioner 5. Bus floor and staircase for
5% 2% 4% 4% boarding / alighting

H Very good ®Good

: ;/;:rsyogood : ga?((l)d & S0-50 & Bad ] gery good : (B}ogd
. i S0-50 a
# Very bad B Very bad # Very bad

B 6.2.11 /SR B~ AT

NAERY AT b NAFREZBET LY — L LT A~v— b 75 b7 7V 28T 5
A b %< (867/1,519 > 7 V), ITIMBUYT) DA~—h7 4277V ¢ =7H% Ak
DOFBRFNENL 57% & 72> TV D, F£72 TIMBUYT OFMEMEICOWTIE, 78%DFE N [HF])

R L TV 5,

Kind of tool do you oten use to get the bus information

Websites
Smart-phone app
Smart-phone app ™

Television 1
Newspaper 1
Others

0 200 400 600 800 1000
Frequency of use app The information of "TIM
The smart-phone app and
p PP "TIM BUYT" BUYT useful

website of "TIM BUYT"

2%

- v HRarely #Few days/month
ENo HYes -2 k H3-5 k
|.uDai1(:fayS/Wee ’ dayslwee EUseful ®So-so uNotusefull

X 6.2.12 RNRIFH AT L

NR2YP—EZD—RHERFEM: FMEEICBWT, TEE A LEEEN KBS DT
DI, 1. NAKKE (47%) . 2.2 210 (48%) ., 3. EHRBEITIE (45%) . 5.3 A DESTIHE
(54%). 8N AEDHE(61%), 9. HH OPIEM(47%), 11FHEDOREE (49%) & 7> Tz,

BWEERIELFEENEL EDT-H0R, 4. BEIO LT X (46%) . 6.15H > 27 A (50%) .
THENOEXF 2T 4 (51%). 10JEHEETFOREE (48%) & 72> Tuhiz,

F7o, BN LA LEE NI WER & LCIE, 3. ERRETME (17%) . 8N AEDE
(15%) 32 F Hivd,
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1. Route Network 2. Operating hours 3. Bus Punctuality

2% 8% 5% 2 4% 1%

# Very good ®Good u So-so ® Very good @ Good M So0-s0 ® Very good ®Good S0-50
®Bad ® Very bad EBad # Very bad ®Bad ® Very bad
4. Ease of Transfers 5. Travel time/Bus Speed 6. Information System

6% 39 5% 2%

-

3% 7%

# Very good ®Good E Very good ®Good & Very good ®Good

d So-so ®Bad i S0-s0 EBad H So-so #Bad

# Very bad B Very bad # Very bad

7. On-board security 8. Quality of Bus Stops & 9. Quality of Vehicles
9% 2% Shelters

1% 5% 8%

# Very good ® Good W Very good ®Good # Very good ®Good
M So0-s0 EBad M So0-s0 ®Bad i So-so EBad
E Very bad @ Very bad # Very bad
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10. Attitude of Drivers 11. Attitude of Conductors
5% 2%

7% 2%

@ Very good  ®@Good H Very good #Good
M So-so EBad & So0-s0 #Bad
# Very bad ® Very bad

X 6.2.13 RV —ERD—RE 72 T

FIHENEBHRTIEE: RIORT1I1HEORINS, KOEETHL LB I FIEI -
IR L CHE, X ZROBEMEST . [BEIRFE/ S A O | [HEOME ] 28 B2 3 EHIC
ERo7m,

Assess importance

1. Route Network

2. Operating hours

3. Bus Punctuality

4. Ease of Transfers

5. Travel time/Bus Speed
6. Information System

7. On-board security

8. Quality of Bus Stops & Shelters
9. Quality of Vehicles

10. Attitude of Drivers

11. Attitude of Conductors

o

200 400 600 800 1000 1200

X 6.2.14 FHENEHEEH T HEFIHE

BITHECHTOIRIVESE . BEHTIAAROETIRNOLEI M TON LA, 72%0D
ANEEOBINAHZ LT &) K 25T,

Willing to make additional payment

ENo HYes

X 6.2.15 EBITHEIZHTDXIWEE



6.3 N\AFA{RERDIR
F— IA PERRRBFEE o> TWVDHER N AW TARZ @A OB A KT 572
WIZIH, TV T 4 w3V AN (AHZEO M EFIRREEZ R HHER) Z2ILCD LT HE—
N7 NOROMEAPKLELLEEZ HND, S b, EFHREETHEZIINL TV D MaaS
(Mobility as a Service) DY A H MLBEHENREF N LD, UTOLIRELEY T 4 « w3 VA
IR DG E MaaS ~O%fIiR, £7-EUCEET 58151 7 T BRI & BT 7Y o —
va rDOREETEIT T,

6.3.1 EEUFA-IRIAYDM (MM)

FEYUT 4 =3V AR (LT IMM)) 1F, AL EOFEEREIOTE L 25D TH
V. HARERNTIX 2000 4 LUK E&@%ﬁ&rﬁxﬁ%ﬁ%httt%ﬁa@ﬁu\saa_ ik CTdh b,

FER IO AILZB/ T v 2 7 MTBWTH 2015 FELARE, NALEGE 2 X2 O LY f1
HDBIIE STV D, AR BORECU HEFEON R L R KBRS 5 70120, IR o
FER, ¥R, BESE2RG L LA @BOFEEN AR R TH D, RFHAETIE, N/ A THON
ZDOF| et Z2 T —~ & Lz MM IEENC W TS 21T o 72,

1) EEYT4 -IRTAYFOMYMBAHABE

WE7R 7 N~ ARTEDN D OBEN e AW AR Z B W2 232 L& BT R ER T
HDH MM (T, DEFZOMAEZISH Ll 2= r—vaUikEhLLt L, HBAIC k- Tidssk
A T g TROERH L AR DT T AL OBROBRITEIERZIET Z ENFETHD |
7 <RI Z T 5 2 & THRVHTER O 2 M ORE R KGR O UGEIZ D72 N D1E 0, HUG
TR AL SRE OF R - IHIE (LD FEE LTI/ SR TEBY . BARENOEETICIH N T
HIHFICE D M T STV D, MM IZIE 6.3.1 (238 D QBRI @R IFH O,
ONTEN T 7 LV ORELEFED 3 DOIEERH D . XIRH OMFH, MM Y — L O #Efig « {ERk & iz 7 m
7T MMET D2 ER—RTH D,

'd _ ~
(- EMMZ7' a4 5 L) ' [ﬁ&%@ﬁﬂ]
(OB (oF. LsEEEABULE | ' E§§§ﬂ§§ o S,
\ 5}J{EL \}J\i@ﬁbfﬁﬁ 5) ) . ;—- (%[Mg4+]fé,iﬂ’i‘%‘r_’ jﬁiﬁt
L A2 -3 ryOHEORE _

[ QRETEBODIRHE FANSEFRORE )
FRERDRB/(R - HEOBER. JL— b |€— S
1588, BARLE) [MM/ VDR - k]

p A

F55, —a—AlSH—
I LY k. RS —

r B
OFTHT S VORERR GREWAR | gﬁégﬂﬁ
TARZEARAESS1L—33>93) | TS EE

L. vy

X 6.3.1 —fEI72 MM 72277 A5 MM YV —)L
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2) AHZBERERFELEEEYT A -IRTAVE

NHAZBOYGEF T, KREL ST T, OFFEERE, @A AZ @ - deEF¥E, @EFEED 3D
DEEFEZ T bivd, BBEMEIZBWTAHR e MM IGE) & 1B I LB 7Y — L« FiEE K 6.3.1
(ZHEPR L 72, MM 3@ EE B Tl < | fTBROF R E % & & bIZ, FROBEFOATE
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