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1.1 B
1.1.1 E4
G eIy NEE

112 ¥84
ANE CEFESITHT DR - DRSS (LAY B AL B RHE 0 BH %S F i)

1.1.3  HAM
WHIELKIEE 2020 4E 12 H 7 A~2021 %5 H 31 A
e SRS 2020 %12 H 7 B ~2021 49 H 30 H

1.2 EHOE 5

SN e~y y MEE ATIAZ ) T 2011 02 U 7 falg s A LI O KB
7R EERGR AR, 2020 AELARE OFR = v F- 7 A )L ZEYYEILR OB L0 | K RbE -
DEESRSCPE (BAT. Mental Health and Psychosocial Support; MHPSS) @ = — X201 5
FoTWD, FISEIEL, BT O AN KT, R T SRR - DB 3C
BOEEMEZFEFHL TWD S DD, BUELFZETITOIL TV AIEEI 0% < X, KIFHZ2RBLA
S DOFEEERLTENP AT TH Y a RHIRIC L 23 227 4 LUV TOHSE - REH
PRTEENCHEIE L, SRAYZRE #HAAZ B > TORWODBEBIRTH 5,

i)y, Fila o oA N ADEEEZ T, HESRFEICR T HBREAENBERP T,
EHTb~DEENRESNTND, GAX U TELTEHRK 140 HAD O B ZD¥ELL

FEFELTHL, BTNV T D, BIJOKRITIR DR < WAL S
BRONEEFRETIRTHEE bR o TN D,

DINDIRDDN G TN AREE I THEE & EE LT, WHO 23 U CoOIEH %2 BIY
\ZBH%& L7 [School Mental Health Package] ZZMiL->>, /X U MA O THERAGHH R
Ny r—v] 23 BETNKEIELTWD, BL, SAFAIAREOT —5 | kA
RBRBRBA R L TWD T2, BAREBMFICFEBRLA~O 38 (EEFMZEIRE) 22555 L, #
i IERZEME Ta v VEBERZ ST E IS 23 I 2 =7 0 LoV O RS EREE - 0
BRSOk & LTEIRENT, i, FiflanF oAV AORELZIT, 23
=F 4 LY TOBRMOFTYH HIZFEY uﬁ'@'f)»bfjﬁﬁ"}ﬁﬁ%ﬂﬁ (Psychological First Aid
for Children : BA'F PFA-C) D=—ARRIITmE D . REE K OEEHE 1L PFA-C HHED F-
BRLXEEBEEINT, REFKIL, ERofEpz fﬁF@%@J@**B}: L CALEST v, Hiil
anF A NZIEDO—ERE LT, PFA-C OWHEZGET - TR SEL 2 LIk v, BfRED
R« A DB 2 BRORHAL O BRI 2 VR & | WIHME O RHAMIRG B o SR LB & S 41 2 iR O R iE
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(DT, REBNFB SN HEDE 2ol

1.3 B0 R, BRB L OIS DR

(1) ¥B0BEE

INEANHEEB L OHEE L OWB@EOL & PFA-C DUWET EHHED Bz L, #ER 25
OFIANF DA ELTBIZHT DI 2=T7 4 _X— ADOFEMPLRAEE - DEFES I 8 358
fhansd,

(2) EBDOHW

SNE RMEE R OBEEOITHE (FTRAET, sl R &k CHsEE R) . Bl T &
HICHET DHEEICA 7 ot T —, EEEFEEDFNEH TRE 7R SGET IR PFA-C Z35RE L, &
FITWHE Z s 2, £ O L THHER IR Z Fi L, A% OLERMRELZRST 5.

(3) WIFF S D AR

HZ BT 5720, LT 4 A LTRE LT,

R 1 PFA-CHHE~Y =27 AR L Ea—S i, RBIISUTIAF BT DM an
TANABGIEJER O AT 7 A MG LI E TR SN D

A2 SV R BEE OB N SGETHR PFA-C IZOWTERAZRD Hihvd
PR3 2 2 =T 4 _X—2ZD MHPSS BIfRE D, PFA-C IZOWTHHEA S TE 5
4 FEBIHT DI 2 =T 4 LoULTO MHPSS Ot 0D 72 1204 B8 7 fia 5501 T )
IZDOWT, IATUREEB LOEER T 2RENELHOLND

(4) A¥EHEOO—LT T KT Fu—F

AFEETIEH, K1 0@ A — RFXERA L, EMFRICL D INVT AARMEE ., HEA
[F) V) AT ATHE (ToT) % 4 B RT3k, RICHA S AV 3 AT AS 2L & L A HIIZ B8\ T
AR 2 =T TRE LT RE - HEBFRE ST o — AT U MHER 1 A TEEYT 5, A
A — RERICTEBET 52 LT, RohFEHHETary 21 %2x45% L Lz PFA-
C DWHEMNATRE L 72 o7z,
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PFA-CTrainers
MHPSS specialists
(Japan and Jordan)

PFA-C Training of Trainers
(central) Ministry of Health

For 20 participants Ministry of Education
On 29, 30, 31th March and 1% April

1 day roll-out training Communit
- - i y
(Provincial) CO:engll:EIty education/child
For 20 participants*30 times protection

practitioners practitioners

During June to August 2021

1: KREZEDODPFA-CO—/LT 7k « 77 —F
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H2E  ER EAEERR

2.1 ¥EBEORR

211 EBORBRRLE

AN MRS LOEEE & OWE O T, PFA-C OGET EWHEDFEfiZzE L, I/
DFEHLTEBICHT D3I 2 =T  _N—ZAOREMREE « DEESH SR OMILICER L,
B ERRDOBERCRIL & A% O BRBIZHT 2N N TE, BLFO@EY Th o,

FRA 1 PFA-CHHE~ =27 L3 b Ea—&h, BEIDECTINF BT HF = n T
A NVAEISEILR D 2 T 7 A MTHEG Lo TR SIS

RO & A 15 O BB T 72O
ARFEEICBWT, PFA-CO~Y =2 T VDL Ea—, Flaa )0 0 ZEQETLRD 2
T A M LTI COMMENE DR, UL I S ivfe (R, 355, BIRNAEIC
W 3 BEICEER) . RFENTHERD PFA-C HEE ¥ 2 — /LB L7=Di%. LLF O
DTH D,
- FANEACBIT B o T U A VA KGUED SARICEH L LT T a0 A LA
JEYYIE T IR 2 o1 £ 7250 MHPSS ICBI9 5 U 2 7 R
- DHRlaa T U AV REGYE SR T CTOMFERES (U 7 7 T ViEK) |
- RFCHESR R T E L b ANOKBEOBRERBEEICOWTHA L (REEZ S TELEED
e b HEgs 2RI E D I T - £ b T2 BTk % MHPSS/PFA |
- [PFA-C OFINEL T =2V v 7Rl T4
Fio, MEMBE S, 77V T—va v A XTI T 4 TRIMERMETIEIC SN TH
F VR CHANRNT ERFEFIER CHRERINTZZ LD, TA AT L—7 i, &
M OBEZ AL EIZONTESRT 7 v ) T —va Y HIBIZOWTOHFEEIZONTH A
EBONHETE BB L7z (BF 3 BIHE FERGGEMIEZE 3-1, FE5-1 22Ro 2 L), —
T, BHHBRR LA~V TH | BYYESPHERICE>DLORE L R 526, KD
M ICHRZ L7z, 72 & ZIZR LNV TOIKMEIZOWTHBET H 2 & T, LY Ax Dtk
YL =— X2 U7z MHPSS GBI O BB AIREIC 72 D & B 2 DA, 3 5 BOREWNIZ TH%
w5,

R 2 0 SE RS BEE OB DN UGETIR PFA-C IZHOW TR ZTRO b LD

EERCIRDL & A 15 DB AT 72O

REEOFRIZ LY | RS, HEBBRE X, Hi o v 7 A )V A EGEIER O SR T
\Z81F D PFA-C I DWW THnGk - B 2R btz (55 3 #E¥E 5-1-2 2#5), —J T,
MHPSS {EE DRI [6 T 7= A T OB OV TR AT E TOERIIREN TH - 7= (5
4 EHEBIR), BIFEEEOREIC SN T, 65 E0RSNICTHRIET 5,
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B3 2 2 =7 ¢ X—AD MHPSS Bf&HE 23, PFA-C IZOWTHHER ST 5

PEACIRIL & A% ORBIZ T 727

AEHEOEMLY, HIROHE ., RIEH D, PFA-C IZBET 28k s A L2 m ESE 5
ZEMTE R, FRAU T —ROHIREFRIEFE S, T CI2aIa=T 0 THELOREM
TREE - DB S SR O FHBINEF L TV DM AM ORIER a7 o B3R &L S5
B, —BIRICHEFE L TWDAM DD, Za7 oBeERpEmroTe (Tn—u7 v MIHE
BINHEDOT L « RA BT A MERSH) 25,

PFA-C I%, B Z0 Tl SO DR HICE T HETEX LI FETHLZ b, ZRET
WHERLEE DS DR HNT- L H D AMIZHOWT S PFA-C FIEOBEBH 2 AT 52 LR T
Tl lid, —EDOHRTHLLEEZD XD,

R4 FEBITHT DI 2=F 4 LoULTO MHPSS ORHE D 72 8 | T B 7 i 5501 Tl
[ZONWT, INY AMRREBLIOHERITHT HRENELDOEND

EERCIRI

REETHILENE, SBOT 0Tz 7 MDORAT OB E, IFENIIET 720l &
T, WHE=GEE, £ —7 - - FL LU Z2E0RHLOLBBRENLDRFICONTE L
B, b EORS NI THRIR LT,

2.1.2 M E I & fRiEE R

AKEEIC L HWIEFEICHONWTIIER 1 0@ Th D,
SLEIGEAT - 3 L& AREE TR RS ELE 3 4 (Dr. Mohammad Ahmad Abu Slaih (J54%) |
Dr. Hasan Marie Mohammed Alsukhni (J54%) | Dr. Sawsan Fahmi Abu-Dayeh (%) 7%
S LTz,
AR RAHME | PFA-C GBRTZE IAFHE 2 4 BRI AR CHME (1E3 5-1 SGTRRGERTZE Bk
WHED ERICEER), FHEEZH# L, hor—AT Y MNEENCHLIEE L, BT %2 H
L7z g i EIEEE 18 A (RIS 10 A, 2B 8 A, BAEME 20 ANITki¥ ik
H0%), HEEBMNEDH H 2 A, i ~DHIE, BEIC VAR FEE~ Dk
W72 B MEFER LTz, K2R LD ERY | HBRITHES T, REE ENDRE R
U X —PTE 44, FEE - ORERESTE S & FRIMES 1 4, HEERREITTOND
YRV TEI L, R VT AT Y T 4 HISEE RO T R ) TR
6 4,
2—AT U NHE : BT U MHEX, RRREEATSE L 37 [ (PR AR 19
[B], BEAXR 18 ) B, K3IRTERY, n—AT v MHEZ#E X, §F 603
A (HEE 600 NIk 2 AR 100.5%) | PREEE 306 44 (B 69 4 2ok 237 4) |
BEA 2974 (BYE105 4., &tk 192 4) Tholo, WHESME OREBITEAEE 1
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(2 —% ) ICFeHEL,

%1 HREER L Fe R

w2 LT HUSCE BIRE

Ei=7i Y] B EME ERE ERE (%)
L[EGERT (PREE OEFEIC L VB
_ 3 )\ _
)
1-1. PFA-C ; HME(ToT) 2 1E
ﬁﬁm%ﬁkw (D& 7 10 A 10 A 100%
L7 fRfEE A % v 78
1-2. Fitoos B, 1 HWHE#RE L
Tr—/7 U MEBNZSIM LA X 10 A 10 A 100%
v 78
2-1. PFA-C ; AHME(ToT) 2 1E
ﬁﬁﬁ%&?% (ToD&ET 10 A o A 90%%
LIZHEEAX v 78
2-2. LRt o b, 1 HWHEHERE L
Tae—/7 v MEENZSIN LA # 10 A 8 A 80%
v 78
3-1. v—/L7 7 MHE (1 HEHE)
- ] . 300 A 306 A\ 102%
%zl U To s O BEAR A
3-2. v—/L7 7 MHE (1 HEHE)
300 A 297 A 99%
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No. |Name Ministry |Department/ Duty Station Title
1 Hospital of the National Center for [Psychologist
2 Mental Health Psychologist
3 Psychologist
4 Psychologist
5 Directorate of People with Children rehabilitation Doctor
. Disabilities and Mental Health Head of the Mental Health
6 Ministry of department
Health ——
7 Pediatrician
8 Mental health and social
researcher
9 Legal Nurse
Directorate for Schools Health Executive Manager for school
10 .
Department environment Department
1 Ministry of Education Center Head of Counseling Department
2 Head of Career Counselling
Department
3 Counselling Department-Jerash
DoE
4 Counselling Department-Irbid 1st.
Ministry of DoE - -
5 Education Counselling Department- Ajlun DoE
6 Counselling Department-Southern Head of Counselling Department
Badia DoE
Counselling Department-Tafieleh
7
DoE
8 Counselling Department-Southern
Jordan Valley DoE

*DoE: Directorate of Education
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Ministry of Health

Total number of

# Region/Govenorate Roll-out Date S Male | Female Venue | Name of Trainers
participants
North region
1 1] 30-Jun 19 5 14 |Tahfez CBO Soltan al Rosan + Wael Mohamad al Ahmad
| 2 | Irbid 27-Jun 16 2 14 |Tahfez CBO Soltan al Rosan + Wael Mohamad al Ahmad
| 3| 28-Jun 15 2 13 |Tahfez CBO Soltan al Rosan + Wael Mohamad al Ahmad
4 29-Jun 16 3 13 |Tahfez CBO Soltan al Rosan + Wael Mohamad al Ahmad
| 5 | Jarash 4-Jul 18 5 13 |Darb CBO Mphamad al Ashal + Lina Daood
6 8-Jul 20 3 17 [Darb CBO Amer Mahmod al Karabsha + Ahmad al Karabsha
| 7 | 5-Jul 17 3 14 [Afag CBO Amer Mahmod al Karabsha + Ahmad al Karabsha
| 8 | Mafraq 6-Jul 20 3 17 [Qodorat CBO Mohamad al Ashal + Lina Daood
9 7-Jul 18 3 15 |Qodorat CBO Mohamad al Ashal + Lina Daood
Sub-total by Region 159 29 | 130
Central Region
1 10 | 13-Jun 11 6 5 [Jafar CBO Mohamad al ashal + Lina Daood
111 | Zarga 16-Jun 13 5 8 [Naya CBO Amer Mahmod al Karabsha + Alma al Kelany
12 20-Jun 17 3 14 |Naya CBO Al Montaser al Hyari + Yarob Yosef al Maayta
113 | 13-Jun 17 4 13 [Sanabel al kaer CBO Ahmad al Karabsha + Alma al Kelany
| 14 | 14-Jun 16 4 12 |Sanabel al kaer CBO Ahmad al Karabsha + Alma al Kelany
115 | 17-Jun 16 3 13 [Adam CBO Amer Mahmod al Karabsha + Alma al Kelany
| 16 | Amman 21-Jun 17 4 13 |Al gobayba CBO Al Montaser al Hyari + Yarob Yosef al Maayta
117 | 22-Jun 15 5 10 |Sanabel al kaer CBO Al Montaser al Hyari + Yarob Yosef al Maayta
Directorate of People with
i +Aug 10 4 6 Disabilities and Mental Health SC Jordan(Reem Hamdan)
19 23-Jun 15 2 13 |Sanabel al kaer CBO Al Montaser al Hyari + Yarob Yosef al Maayta
Sub-total by Region 147 40 | 107
total 306 69 | 237
=z 7 2/ =
BB BIRE T (B A EAN)
Ministry of Education ]
# Region/Govenorate Roll-out Date Tot.al_ o Male | Female Venue Name of Trainers
Participants
North region
| 1] Mafrag 6-Jun 17 6 11 |Al-Fudain Secondary Mixed School Iman al Rawashdeh + SC Jordan
2 7-Jun 13 6 7 |Al-Fudain Secondary Mixed School Iman al Rawashdeh + SC Jordan
3 Jarash 17-Jun 17 6 11 Z\éiilofl_De" Ak Shargi Elementary Mixed Soha Karabsha + Inas shatarat
4 Ajlon 20-Jun 16 7 9 |Hittin Elementary Mixed School Soha Karabsha + Inas shatarat
Oth bin Affan Pri School f
5 8-Jun 10 4 6 Boyrsnan In Altan Frimary schootor Iman al Rawashdeh + SC Jordan
— Irbid
Othman bin Affan Primary School for
6 9-Jun 20 9 1 Boys &4 Iman al Rawashdeh + SC Jordan
Sub-total by Region 93 38 | 55
Central Region
Zarga Al Yamama Elementary School for
7 15-Jun 16 6 10 |- q y Soha Karabsha + Inas Shatarat
- Zarga Girls
8 16-Jun 17 6 11 |Ajnadine secondary school for girls Soha karabsha + Inas shatarat
Dahiyat Prince H Secondary Mixed .
15-Jun 16 9 7 antyat Frince Hassan secondary Mixe Basam al Habahbe + Tagred al Badawi
19 | secondary School
Dahiyat Prince H Secondary Mixed .
10 21-Jun 15 6 9 anyat Frince Hassan secondary Mixe Basam al Habahbe + Tagred al Badawi
Amman ( marka . Amman secondary School
Kasbah Aisha Umm Al-Momineen Primary School .
11 ) 22-Jun 17 6 11 for Girls vy Basam al Habahbe + Tagred al Badawi
N Aisha Umm Al-Momineen Primary School .
12 23-Jun 17 9 8 for Girls : mary Basam al Habahbe + Tagred al Badawi
Sub-totab by Region 98 42 | 56
South region
113 | Al mazar Al janobe 9-Jun 19 6 13 |AlJafariya Secondary School for Girls Kholod al Odat + Rofaida al Mahafza
14 10-Jun 19 9 10 |[AlJafariya Secondary School for Girls Kholod al Odat + Rofaida al Mahafza
15 Al tafela 14-Jun 17 1 16 |King Abdullah I School for Excellence Kholod al Odat + Rofaida al Mahafza
16 Al agaba 15-Jun 19 3 16 |King Abdullah Il School Mohamad abu Slaih + SC Jordan
117 | Maan 13-Jun 16 4 12 [Ma'an Secondary School for Girls Ibrahim Shgairat + Mohamad abu Slayh
18 14-Jun 16 2 14 [Ma'an Secondary School for Girls Ibrahim Shgairat + Mohamad abu Slayh
Sub-totab by region 106 25 | 81
total 297 105 | 192
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2.1.3 HiusRl, PERI, M%%Vﬂﬁ%ufﬁﬁw#%/\a}ﬁ

F 413, BINEOEMZ, Hilg, PRNZ TR LI DO TH D, AFEETPFAC 1
— AT U MHEZZFE LIZSME 603 A0S, BMIE 173 N (28.7%) . i 430 A

(71.3%) . HulakRI<ix, AbiBHusgiag# 252 A (41.8%) . FHifugiss & 245 A (40.6%) .
FA S HIARAE S 106 N (17.6%) & 7oz, 7235, BREEEILRHE CHHME & FEhE L T 7Ruy,

T NARTIE, PREEETEINC K DWHEZER & LT, [ERI 81 A, FHi#hl 197 A, Prfd
EREEIME 8 A (BFEMME., ~ 2t ¥ —MHME, FRIRESME. EREEE -
BEBIEIM R . bk - VB PRSP R, ZoPECR ST Refth) | A& BRERFY 2 o fth 20 A (FHFRZR 1,
W, TV AU b, BRI U7 4 TH) BB LTz, HEABMIC L DUHEZ#EE X, P
N7 T =287 N, FRE LA, DEAT T3 AN, ST RS2 A, HEH
IR 3N (BHETA X AHRE) . TOMERZELEEN 1 AWz,

# 4 MR/ T LIS

B = 7
dbEpitis (#AREF 252 N)

T a 7 9 16
~757 21 64 85
SLILER 25 71 96

Uy T va 14 41 55

/Ngt 67 186 252
MR (AR EF 245 N)
Ve 74 56 115 171
P 26 48 74
/NEt 82 163 245
MR (RS E E 106 A)
T AN 3 16 19
Vo 15 23 38
2747 1 16 17
<7 6 26 33
/Ngt 25 81 106
&3t 174 429 603

22 TB— LT 7 MNHESINE DS L « IRA T A MNEFSHT
221 FL s RA T A MR
o—L7 7 MHEZIME I L, L RART A N2 LZOREZESRIZHIE L
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SN L7z 603 NREMNGRIEZT-, 7 A MME, WHO E23B% L PFA (HMEIZEE L 7 m—
JNIEH STV A EMZE R | A8 ~DOZRITFH L L7 b DICWET O b, iRk
MHEODWNREZEEE 2. Filao oA VA EGYEICRET 2B 2872872 b O 2
AL RMHEER2 7L - KA T2 M) 2H),

AT A 25 B CTHER S NLEIER D, REFORBERELRBLI-FLEbIIXL, £
BREAELZF - TR TE 5 L) &2 FDHE7) B ikl (ability) ¥4 & . PFA-C 2B
9~ % £9f7 Fn5 (technical knowledge) D i 2 HHET D% & -7,

A (ability HIE) 1~9 RIE 22T, Eikd WHO ik PFA CREICIEHI STV 5
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Date/Time Topics Trainer/Facilitator Reference
29" March Day1- 9:00 to 13:00 / half-day only

(Monday)

(8:30-9:00) (Network arrangement/Connectivity check) (SC Jordan-Japan)
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9:00-9:30 Welcome remarks (JICA) /Ground rules JICA Jordan PFA-C 1-day manual
Training Schedule and objectives SC Jordan Session 1
Quick Energizer/self-introduction
9:30-9:45 Pre-test SC Jordan/Japan
SC Japan opening remarks
9:45-10:45 Introduction to “WHO PFA”: what is Dr. Alison World Health
“Psychological First Aid? Schafer/WHO Organization, War
Trauma Foundation
and World Vision
International (2011)
Psychological first
aid: Guide for field
workers
Geneva: WHO.
10:45-11:00 Break
11:00-12:30 School-aged children’s risks and concerns in | Dr. Alison Dr. Alison Schafer
terms of MHPSS amidst COVID-19 and Self- | Schafer/WHO IASC/COVID-19
care/stress management (with mini practice
sessions)
12:30-13:00 QAs/Wrap-up SC Jordan/Japan
30" March Day 2 - 9:00 to 13:00/half-day only
(Tuesday)
9:00-9:15 Recap of Day 1 SC Jordan
9:15-10:00 Introduction to PFA for Children SC Jordan PFA-C 1-day manual
Action principles of PFA (LOOK, LISTEN Session 2
and LINK)
10:00-10:15 Brief introduction of Child development / Dr. Eizaburo Session 3
Children’s reactions to crisis Tanaka
10:15-10:45 Group work about children’s reactions to SC Jordan
crisis (manual p.42-43)
10:45-11:00 Break
11:00-11:45 Summary of Child development / Children’s Dr. Eizaburo
reactions to crisis Tanaka
11:45-12:45 Identifying children in need of PFA Dr. Eizaburo PFA-C 1-day manual

—  Specific reactions that need urgent

referrals to medical services

Tanaka

&

Session 4
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- Group Work SC Jordan
12:45-13:00 Wrap-up SC Jordan
31st March Day 3: full-day

(Wednesday) - 9:00 to 12:00 (morning session)
m- 14:00-15:00 (afternoon session)
9:00-9:15 Recap of Day 2 SC Jordan
9:15-10:00 Disabilities and MHPSS/PFA for most Prof. Atsuro
vulnerable children Tsutsumi
10:00-11:00 Effectiveness of PFA-C/Monitoring and Prof. Atsuro
evaluation methodology and tools Tsutsumi
11:00-11:15 Break
11:15-12:00 Preparation for roll-out sessions SC Jordan

- Grouping (2 persons per each group)

- Develop your session plan

- Effective facilitation skills

- Review of PFA-C contents and Practice!
12:00-13:00 Lunch
13:00-15:00 Preparation for roll-out sessions (ctd.) Supervised by SC

Jordan
1%t April Day 4: 9:00 to 13:00/half-day only
(Thursday)
9:00-9:15 Recap of Day3/ Questions and Comments on SC Jordan
roll-out training plans
9:15-10:15 How to communicate with children in SC Jordan PFA-C 1-day manual

distress Session 5

How to communicate with parents and

caregivers in distress
10:15-11:00 Referral Pathways in the context of COVID- SC Jordan SCI materials

19 pandemic
11:00-11:15 Break
11:15-12:00 Questions and Answers/ Are you now ready All

for rolling out?/steps forward
12:00-12:30 Wrap-up/Post-test SC Jordan/Japan

7ok, o v U A VA EGYEILRICHE 5 BEE BERE ITxET 2 BEIHIER O Bk AL 70
ENERY | WMHEFEEICY W T X VKA E L2 Z &5, iRl pHE T, 2021 /£ 4 A
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PRE

POST

0% 20% 40% 60% 80% 100%

11 : GBI RAFHE SN @ PFA-C BED H E a7 L « AR A b G R b

Technical Knowledge

PRE

POST

0% 20% 40% 60% 80% 100%

12 : AR AHES A O PFA-C £iflidak 7 L « 8 2 M5 R

BRI HEMIfRE L O~ v F BRI2: G il an g | L HERNE OB

2-BEYEL HELNotatal ¢ _ gy T
[Slightly Relevant o festremely
Relevant
2A
1%

ENI-pUt Limnp Rl
WA TOXRE &
T #5 &0 BT
(Relevace tothe needsin
current Jordanian
contexts/amidst COVID-
19 pandemic

THE S B
BoTcLDTH-

- i)‘(Did the training
content meet your
expectations?)

HM 3 HHEDE DR BRI 4 5D (77> U T —2—) OEFH

35



3 )VE U EA E BT DR R - DB SR ES e S

1,784 Poor, ¥l=i3
2-FHELUT/Below
Average

oA

0%

- By
2A
10%

5-HWHTRI - m——
FEDBEAOF /Outstanding -
{ih (How would 6A (How would
you rate the 32% you rate the
quality of the quality of the

facilitators?)

training?)

13 = GERNZE BCAHE SN O WHE R-AmRS R

Fio, BIKRTOT L« FART A NMIfEE, 4 40OSME ((REES XD 2 4 : Hospital of
the National Center for Mental Health, Directorate of People with Disabilities and Mental Health Fit
JE. B LY 24 : Head of Career Counseling Department, Head of Counseling Department
(Southern Badia) i, # %2 1 4T OMAEZRRIH) (264 5 5] O ERERH & B0 i 2

Fehi L7, AEITA S Mo B mEZE LRI T, OFHERI T PFA-C IZB7 2 HIG0BR i
ED L HIZELLTZDy, @PFA-C ZHUIRTIRODHIZHTZD o b AN THD &S FEHRE
TEZD, @I NF TN T PFA-C Z A< BB L TV <7201l df, EIS L72iE ) 78
BWeEBZ 6N EAITE 2, OBITERKAIHE DZIMOREER) S | HRET LUV TO S
572 D BBBERICOWT ED X 92T 2 Z B RWH, @F R TD PFA-C Dr—/L
7D MIHTY | EAPCEEIIM, LW EMICABETREE LT bolz, sl o 7

Y= EERY | EBOERICEZE LTS5 9 Z LT, XYFHEMICKMZ 2T, FREIZ
OWE T OB &0 E BON 2 BRICHOEZATHH 5 Z LA A E LTHEM

L7cbDTh D, M LIZERZEIZ DWW TR, NG 9 MERIHE & R EZE] 2202 &,

FZRERE LTiX, AFO@EY

DIZ DWW TIHFEIEE 2B NHHERT# T PFA-C IZBET HHIGNE DL BfENRE -7 &
FMEL. 2OV TN AT TN, AR L ADOEWVIRIIZH 51 &6 OB Z 25
T2 ETHRNTHL Z LIZHONWT, KV TE ) (REE. B Lo emIERH
-7,

@IzHoN T, T 8B DERITIS CTeRZBBEC SOW T ORI A EtET 5 2 &) (FRfad
A, L), [PFA-C BRERFELORERL T I 2= —a Uik (BEAE. kb &
WoeBIERH Y THFIMETIEM T DS ORI T LRl SN D EH S TH Y |
EEERLC VA TREY gh e

@IZDOWTIE, FEREZ L0 RIS ST b DICHEHT 52 & (HEE. &) &b
V. ZORIZTe—AT T MHERICR ML T,

36



FVE U EA LB DR - D) S ES e S

@iconTid, RS [FHET O WA ORI, HBEBIDROTH 12, +amRsn
Ty LA BEEPDIIAR LA TR TREBIICHEE LW V) ZENRR 61T
W L, EREOR—AT Y MRZE, T8 TEMORIEALT £, EEO R
LMo T, AROBETH 5,

OO, FHIEROMIE (REEE, kih) . APHECREL > TBMTE S
MO BT - (MEBIRE 2 < 20 (HA, BID) Lo BENRT BN, Shb0
TA—= KRy I ZBEZ RO, v— T U MHEEROFRTEM, U7y vy —iHE
% I L7,

VB2 5-1-3 CLETHIGERTE RAHE K Ve — v 7 7 MHME (1 RAHME) AR~ B
RO R AR E 2 SERERAHE L e — LT U MHE (1 BRHE) IOBsE, T
T ETRETCONHE Ny =V b LoD b m—u 7 v MIHE g 3 Lz G
HEAAT 10 Z2H)

¥ 52 UGETIRe —A 7 o MIHE (1 BRHME) %k

B3 5-2-1 SGEThRE — AT 7 MHE (1 BIFFHE) O5EE
AR RHEZ#BE LD 773 )T —va Db & 2021466 A TAI~8 H LAIOK 1 »
HAMITPFA-C m— T v MIHE (GF 37 B, XIGEHGE 603 44, FEMILAAT 11 g —5
RHNIE 2 WIS OR 2 MO Z &) 2% L, EiElkiHEL =L, »hor—
T MHEIZ B EE L7-3EAT 18 N ((PREEE 10 N, HEA 8 N) IETREAZHE L7- (I
£ 12),

TE¥ 5-2-2 WHMEN RFHmFEHE T & 2 20 &
TEE 33 RIS ST | WETHir — 7 o MIHE (1 BEHE) WRZ2HIET 72007 L -
RANTANEFE LTz, £z, WHENEDOAR TR, PHERHM GH184) 773 VT
— g VBRI AEME L, BRRE LT 7 U T —F— - TR A A b — b (B
3) ITHESEFM LTz, oFrFERIL. B2 mBERO@Y Th D,

B 5-2-3 SGETHRE —/v 7 U MIHME (1 BAHME) DL
PO —T U MHEIZ, KX TRE - dGT 21T 2B 2 BiL, v—1L7 vk
WHE DAL ZAT > T2,

VEZE 5-2-4 BRI ~DJE

Al LIZRBRIZR ATHE (1E2E 3-1, 5-1 22 ) K u—A7 v MHE (1R 5-2-3 22 H)
DAFIZONT, FFREE, BEEMmSBERE M LT,

37



FVE U EA LB DR - D) S ES e S

3.2.6 BtBE-6 : SHAIRIEINIERE T2 B £ 2 7258 M O R D1 5
TEZE 6-1 WHE FEhufs R DO FEAT
B3 5-1-2 Je U 5-2-2 TUWEE LG MO 24T > 72, ), AIReRRY (. S RIOHHESR

it (MUROBENCEIRNEEE) L a4 MRS LFELTE LS ~DEEDA VZ B

—OFEHEHAEE L TV, AIEENVFEMRE S CTHRIRE LTI a a7 A L 2GS ETER

DY 27 P@EL | FRORBHLZE STcled, FEBTEb~OEEDOa X7 MNIPEZDHZ L

L L7, =T, Ar—7 U MHERE T#, SAE s, ZEHE OEIMERHE SN

TEED, =7 Y - FARLY - GAY CERRREEICCONE (—HBNETA 7

A V) TOWHEFE MG (REEE 8 H 1 REMSINE 9 N, BHESL 8 A 2 HESN

FHION) . ZITW, FORRE LT EHEME MO LR IT T2, A TIE LLTD X 5 250

RSSO ENSINE L0 WG Sz, —3IEE S EORSITH XML T\ 5,

FON R

(A, FFEIRRAE)

- GEAEAHE CIXa a=r—va UEIEICET By v a URMRETH o 72, HE
DFRNWERETHF W5 T,

- WHETAH AR—F NI L TR L o T2,

- ATV HIKEOEFTHoTR, HEVHRENTRNEIITE LT,

- WHETHEH S5 —E @ HEE (Normalization, Triangulation, Generalization, Active listening)
IZOWTIE, FEETHIUTZOMEBBED Y RT VR, 77 ETEE LIRS 20BN
WCRL T, BWUICZEDOZEPERT L LB ENE LN o7, TNHDOHGE
WZOWTIE, 7ZETFETOR—/LT U MEEHIIIEFEE L B DM ERH D,

(BR5%)
- 1 BHEIZOWTIEEEN -T2 0 FIKEED H HSIMEITIIE LL 2o Tz,
P

(NEE, BFETRRE)
- B—AT7 U MHMEZX 1 HTIZEW=O, 2 HIZLEFBERW,
- Rt OREE - DRSS IIC R UADR R WSIE T, e 2F 1 BE%E
MHPSS# A2 HHAZPFA-CE v a il T D LWV omiBIGEEE 2 FMT 2D RY,
- HRTE (R Tl = X —OFREITFEAE L o 7oy, AL R I HIE IS
DIN—T3FBRETHY , HOBEESINE N —TIEZENET 7 VT — 4 — %,
LT N =N T7 7 VT — 2 =BG TLZ e ROEND T2, FEAOE|
DRV ITFERNCARICHANL TTE L,
(kP54
- 1 HBHEIZ DWW T, 1 BB OSIMEZBES L, LV K& CHEMT 5,
- FCRATH LYRWHIFSCHREIZ) —F T 5 3& Th D,
P S HIE U X PO PR R S % 23 F UL O ITAFAE T D 72D SR BIRE ICR> T L

38



FVE U EA LB DR - D) S ES e S

FOLBMEDRROND T2, IREZAHIR LV ILDITRET H LB,

- PFA-C m— /7 7 MIHEIX, S FEERRY Z< OFRTEB L TN RETH D,

- HRETOBEIENHEE L, PFA-CDOF v a )L F—2DL IR bDEED . R
TOERMRAEZRES Do

- 1 BHES B OWHEKR THOET=X2 ) 77 +u—7T v 7 B ORISR LT
WE DT, MO PESRBEORRE D 20-30%% x5 L L CHEMT 5%, 1 [BOFET 1 »
A0 DANEIZY —FTXH LR,

(BT L b 5 1EE)

- TR TOERMKR T UEREE - DB =y b ZRE L., i 0 BEPE
MLENZJE U T E ZIAT2 T E TAIUXR VD005 X0 IftfiAanid 5 & By,

- RN AR U H—TIEHTE 5 PFA-C VU —7 Ly hEREL, BEAT D,

- PFA-C |[ZBET 2 @hl, RAX —%% 4 - EEKT D,

- HR¥* v 7 TOPFA-CHHEF ¥ o _— 2 E T 5,

- FEBHMEITDPFA-C, AL Z A~V AT T ICET D B SR & EiiT 5,

1E¥ 6-2 MK OIS
WHE DR 28 L TR LN L FOCHBEEAIEE L2 ) A T, REEMTHEEED, b
WZRT 2 a2 =7 4 Lo TORGHIRGEE - DB A SR BEBOR - MR OFHE N2,
FOZEOEGENZ, L0, MESELDICLELNEZZ LN DMRICOVTE
LT, PR 4 BiFER D LB,

39



FVE U EA LB DR - D) S ES e S

4 EXEEE FoORE - TR - ZH

ARETIX, AREBOEMC Y- CHEA L7 ERME S Zoxe®, Tk, Zilzon
TELODD,
4.1 P

%@é HE B T ORI X 2 Ok L &

Tridd & 2054 © MHPSS IZBE4 2 b 200 - TV ey, ARFEFE TITED RER
Tholz, REETIT, AITHEEALRET 5720, FEHCHFRIZHIT 57200
AT varffEEBL, WEDT +—HLRA L NEDER, AEODOLIC
BEOWHEHENFIC A o7z, F7o, AMBAAHME RO 1 BN S, HES T EH 25
DI-FRIEAEEEMm L, WEOWHBO LHEARERT S22 L2 HBE LTV, LaL,
BEARBBREDSHR a0 )0 A NV AEYEIEGE L, HEARE & OxtmifHE N FHi T
TR AU TA U TOERERERS SND 2L BYYETLR OB b E - T,
WA AR COFEFH@ROWSITIRER & 72 o7,

FER R RAHE EHEIRFIZ I, WA BRE ZIRA LICE T, MEHI VSV —T T — 2 247
S, 3 A HUMBIZZOFIEICE#ELBR DHBEABRENERL R E LD, &
BRIRE I T T EERY & L,

m—/L7 7 MIHE T, BHEEBRERTUHEIS, REE OILFFEMIZSMLTH 5 9
Bz, mEom@EREzL L TchbEdLNL LY TRL, ~T7 VIRTEE L 3
[EZOWTIE, B, (REEBERE AR CIHMEZRBM L OO, MLV E LT
7o, GERTZEE LD 14T O, d240REE L, Bm—AT U MEOHIBIZHE N THER
&y BF, #E 5y B> MHPSS {EENCRE 2 #HE Ol AHFRIRH OMESLIIZE B 7o
7o

42 Tk

P = S A L ARG FICH 1) D EHEHE D Fellk]

JEYLESE R DRI D THREA 72, I V4 B 3 5 A FEHIBRICHET 5 C,
REEY—7 7T ORE L EFWARHIENRD iz, 72 & 2iE, FERELYICO
WTHE, 20 AL EOESRHIREN T2 EnD, BEITEDORAE, A BTV ay
DHBEIZOWNWTH, BRI G FRSCEMTE (P74 v OER) %, S8
FRRPEBRD BN, T o~ TEE LI EEERAIHEIZ W TIL, 2 7 — 25
iF. RRREAT TR ORI CHHMEZ £ L=, v—AT v ho 1 HIMEEZ &, Tk
Wi TSR, A EHOLV— LV EBM LT, IA—TU— 7 EifEt, V—T %
Voo T g AR A EARDE | EYIERIRAET 52 LT, AFENTOR M an )y
A IV A EGERGTER 1T AE Lo T,

—hH T e— T MHETIZ EW 1 EHTZD 17 A~20 AOSINZFEE LTV,

40



FVE U EA LB DR - D) S ES e S

BEE., FRIEENES T 5 Tawjihi (REPEHEE THER) . REEBRED 2T
BGREBA~DURERE L DAL Y 2 — VIHERNETH Y | EY 14-15 AOHIEF I &
EFEolz, REE 7 +—INVHRA > NRE & B iHaED B YW HEETH HEF 600 A~D
TR —FERERT DD, HEHICT o~ DREERGRE 10 A~ 1 BHER
BINCEMT S & T, YPBEEEER L, FRE L CUYWHEIEEZBZ D 603 ANHE
EEETHLENTET,

4.3 2

HERBIRE 2 b O FEF M

- FEMMBICH T o T, BIHITEHEE NGO NS E& %2 0 FEAFET 2541, HI2IE
RN OB EICE S boEE LTH, I VBIFOFEMZ A (EMHEF, 4
EPHAE) DB LA L, £HTE DO E T Ak L TEB LIS DD, fEE
ELTHFWEAFIC2 » HULEZE LT, ZHICRY, 20%Or—LT U MFHEIZ O

TIEBIMA — FHIRIC SO0 D/ R & 720 | SN IHE & EEEO v — 1T U MHED

MIC 1 7 HORINRZEN-Z b, TRA~O%sE LT, #ik Lzihiicx+50 7 L
v Uy —WHEEIBINO TRNFAE Ulc, K =2 & v DBIHER 21T\ 35200
ERDGEIXZORY TiEZeWnWb oo, REBICE LTI, Filao v A L ADEE
(CPE D EIREHENRHE & 72 0 . BHIEEE NGO (KREBOHAE—T - - FL L -
SV CFHFT) OWMAIBARRRERD | ZIUTEO SR OE LT CTh 5 tha
BIRE OB HIF OB FEFF I RN MAL e oTe, Ak, JICA BREBEO R % | B
NGO & Oz FitEE L TAa vz 2 MIEFET 254, BUIIEHE NGO 12X %
FEFATREHEICOWTHZE L, OBMEOREZITI ZENEE LN EERD,

Iﬁﬁék%@é@%%@%%ﬂﬁ@mE%Mizﬁ@@ﬁﬁ@ﬁﬁiﬂ

HEBMREIX, FRI T =728 BEIZ PFA-C DAFRSCAXT LV EF L TRY | EiE
R D b DNEhoTlz, —I, RERFREIZ OV TIZ, PFA-C DT 72 —FRED
FEIZOWT, BEBBRE & L CHICH CREFHl MRV MEANIC H o 7o (HERIRE
@ PFA-C BEJTRHIIIZ 7 L7 A NIREARIT 70%, PREEBIFRFE1X 65%. X1 3 : frfd - 5 BIM%
FR, RO PFA-C B8 H ORI 7 L - AR 2 REERBR), Zhud, YOARE &3 R
BROFERTHY . MY, (REEBIRZ T OV T, RS - DESES L
TWDAMBLNERELTBY , BEABRE~OPHEE FIEL 2 MENEIZ DN T
Diggam LT o 7o, REHETIE, RIEEBIRFE T OV TH PFA-C (T DWW T4y Hifig
LERICHEOS T b5 Lo, REABRE IS T 20HMEFE R %2 1 R F < Bs
L. 7FirstAid “Of&, HFAF TR THEMTELHDTH D, LV o7 PFA-C DJi
HIZOW T Z2 200 T2 2 & C, 2h DX v v 7FIaxhis Lz,

41



FVE U EA LB DR - D) S ES e S

Fe v 777 FAREE L —A T ¥ i

=L T U MHEIZGEM E L TIEFRSE, £0FEEKEH > T PFAC L LTRET
DAL IZ S T3, ToT Z2 525 LICHBEEME 10 40 55 2 40, MIRHIZH#EAT & L
TORBEEZREEDERIIA T YV a—ANE0T, Bk Lz, THIHENELTEF v v
TIE, REEEFEFEMB L O —7 -V - FA R Ly - IAE VBRI o TR L
oo HIBEIHESBH D> H, ERCr—A T U MHEE Ta I v hAEER A D5
W2 70-80%FEE & FOME L, WMEMKZAHAN T TEB RETh o7z,

[FHE B OB E

WHESME D> DIL, HHEB B E W W FEREF T b, REBIX. PRI
WHOFP fift | HHHE, Z D% 3 HIE T PFA-C DA RIHE Z FHid 5 Z L 2ARD 5
TR, #EER (B IOV TEZORERA Y TA4 R THhD &, AITH
REDAT Y 2 — VOMENKRETH D Z L 2A, FHx3 BHiE, 1 Bx1 BE® 2.5
A CRERZMET L L, £/, v—A T U MHMETH ., fEKD PFA-C #f
BNy =Mz, Fflaa oA NV AEGSEILR FTOSREZBE L, FRlc o7
<J EDICEHEAZESMAFERE, Y- A~y B ZICOWTHHENAEIZTIY Ah
Too Flz. BMBNXGENR T 72 ) T— a BT RN E WS R
Fr, A a=lr—va VREICOWTHOIHE T fio 7z, fEiFE LT, BB D
NDERRHY, KRB EF 2R, AEREIC OV THAROBRFRETH D
EEZD,

4Bl PFA-C N Z LV ES BMIE L TH 5 9 72 DITIE, GHATE IHEIZ DWW TR
5-6 HIM. 7272 LEWRBARE S T8O OBEN A DG THE L Z o722 &
O, LT3 AT O2MICOIE>THRET L LWL REITO LT, BIMLR
T, o aIy AV MNERSTEEE, WEZ L VIRSBETCEH LT DEE
2 HId, BT T MHEIZOW T, MR E - DS SHE S BIC 22 U A0
RNBINE T, 722X 1 HEZ MHPSS E A, 2 HH% PFA-C v a (C
T2, & L<IE 1 HHIZWHO R PFABHE ATV, 2 H BITFE & D7D PFA B
EZ2FT DLV LRPMETATETH 5, WHO hiLod PFA 121X, fEtBARGL T T
DA 72 MHPSS OFHR. PFA OZRICET BN AE b B ENTWD 2D,
MHPSS (B33 2 FEEHE Z B r bR E L7 < Th ., BEFOMHEE R CE AR 72N
RMFEMMTE D, ARIZEBNTH, Y2 HEONHELZ 2 HfICh- gt L2 &
bdH ., BINEOHME, RMEENEmWVEIRER>TWND, ZOX D ko TRIC
L oT, KRR - DB SR~ OB A F9IHE L, KRIZ PFA-C IZHHE L
TENEEfE, EERHEZ, 2 BRI OFHMEN TRt TE 5,

42



FVE U EA LB DR - D) S ES e S

b BRE L T304 B B AR o E B

- BARMEEIIBHER A TDOT. EECOEEEHARDONL T, £—T - - F
VR Ly S CEBETC PRA-C FEATE RS0 EEER B 2 A9 5 A DMEEAFE LT
ol EBIT, AaNF UREEE DD OB LIS &0 HFERERR 3 ANER IS LT <
NIz Z Lid, FEODEMEOBLEN LI ICHE ThH T,

43



FVE U EA LB DR - D) S ES e S

58 SRORPICHTT RS

FRICTRBEOBESLEGN B £ 2, FREHEETOHKBEMRENLDT 4 — Ry 7

Eox, REBLEZIBLE L TABRINT BT 2 FRIEMRIE, 7 & HICx3 2 iR

g -

+

+

ODHEA SR SHRTEEI R L T 72012, U FORE 217072l

L HIRICRE LT 7 A Mo LB
AFEETITEICHEMBRAMEICB W T INZ L OFMan F 7 A )L ZEYGETLR T O
SHRICELE LTZABREZZD b DD, Z0H%Oa— T 7 MHETIL, 72& 2 TR/ 1L~
NI E IV aa=T 4 ZEDENTRONRICAN LIza T 27 2 MEREDTH D
EOBRNBME NS BT bz, SHIBOFFIGEC, FHETHWD o727
A2 MEEAT S 2 & T, BINEOBFOBER, FREOEE, S OICITERII=—A %A
T Nx DOFsE, DS SR ORI ATRE L 725, BARFIE LT, BLFO XL 5 254
% FOHIE OIS IS U T PFA-C D — /L7 LA Tl]RY ARD Z & T, L smERN
PFA-C ZHITIZE U, 70D K 5 i, BMEZWADALICFHFVIRS LR TED
X275, =L 213, B TH B ik ClX, HOFKIRZIAEND, BlIIEE
W42, FEPHILTOFE LDV ED, FRTHEHET D, FETOEMFLR LI B
LWV TEHENR T ELERDEHEE L TN LD, 20X+ EL D —X
BT YA AnD, —J7, ALECEEHHIE TIX, ERROFEF LD IX, & 2R
WIC LY AEEEZRA DT ESDOFEFOFTN, AN2IZEoTILVRUARHY | 3t
BB ATREMED VY, 2D K D A IR O SIS U7 UMb &2 B3 5 7212,
7ol R ITAERERERHEZ ZH LTI-FH, HOWITREICEORBREAT HE 0L D
a7 F—LERHIR T L IZERAL L, AHU O+ &b 70 B 2 D RES = — X2 oW T
SEAHAEEZI T2 AT, ZNODr—A % TV FIHEE Lr— LT LA TRYH
I EWVS T TLRDRKO BILD,

Fio, BEROEY THHNB, FRIER LB WT, HEBRE. FRCHESCA Y —
NHT T —IZONTIE, BENOL T ELOLIEE TOZ T H RN & 25
L LT, ERIREERME ORI BIRH LV & MHPSS (272 UAN RN T, D7
D, 12D PFA-C Ny I —T % EOSMEIC S EfidT 20 Tldel, £H8T. 2INEY
RIS U TR EMET L TROUARCTHDLEEZX LD, FRlor— T 7 MHEIZE
W Cala=r—yaryOflIEEZES5bOTHLZ LD, X0 HITITE T 5 8K
Bl =2 FVFORECLYHFROFIEOEEAY— N LIF5 2 LN TE 2,

AFEH T —NT U MHEZZH LT AM 2l & LTeHT TO A —/ 38— XA

DL

44



FVE U EA LB DR - D) S ES e S

AARCHEOEF CHFEETH AN, B—AT 7 MHEIZ G COTHETHHZ & b
WEL, NEOHRESSEDOES., EEREGWIL, ZME OB (FiEa-omi) (2
WL ZANEL, TSICEAETIEATE 2 AbWIUE, ZNURE LWL LE 530
FHWD, TDOLX IR T, PFA-C ° MHPSS DIFEIN 2 2 2 =7 4 L-ULTIEH LT
WL 72OITIE, UKD 7 Fr—7 v 7 RA—X—=3 1 ZDRHIVED D3R E R, R
BXa g o217 600 Na iz 2 Hllkfrfd, AFRAMREIC) —FTElenb, £
FTIEZDOAxZHRLE LT, SHRDMNBIEESEME L TTV., F20Hn6 S
DICFERBRAHEIC D ZMLTH H 9 2 & T, FHIKTD PFA-C, MHPSS O 7 41—
T v A= KR ORI D72 T D Z LN TE D,

MHPSS (27 % T Hobt D B %6

PFA-C BHEDH T | FriCEhl, SRR EM 3T 2R ASINE N L R L TV D
LD, A% INE L OARICEAE L7 MHPSS (HESH 20 OB b . L 0 L&/ 45
FICE S BOEEEEZHTNTHLOLE L THEITOHL EEZLND,

H gL 8 T BEERF O MHPSS/PFA-C % ¢ /X7 ¢ 58{KICBA 3 2 BRE BN OB % 2>

WA T BEIERF [ T O MHPSS <° PFA—C (ZB83 2 Bif D S & 72 HEERL & 7 DRk 8
ZHME L, B R E OENIZ, PFA-C OJEIATERICMR L HE 28035,
& B WIEIBERE B 12X 9D MHPSS 3B O % ¥ /307 o 5L O f A4 (72 & 21E PFA-
CifiiL 7o Tr—AT U MERENET D) 220D DOMENTHLETH D,

RIEE . BEE LS DOBHRE ~DFE )T

BE. REEROHZLT, ala=T 4%, FELORESH TORKRE (L x
EHRAE T L THIUTHRBHRE . HUIBEIIA TH L SOS Children’s Village, % D
ftfi Youth Center X° Juvenile Center %) HERXIAA TN Z & T, anyxre2tToLy
FER) 72 MHPSS Jfb, REAHINEBAIGRICR D EEZOND, Fo, FEBICH o
LBV THLHHE - BEEMIT O PFA-C IZOVWTHEBICANDSRETH D,

ALK ANIBT DT EBRIT PFA-C 7Y ¥ 2 7 AORBICHES R RE - LIRS
3B D FRAL

REBETIE, RIEE, BEEARRES, 801X T5 TRKA] ~OPFA-CT 7 —
FOREIZF L L7z, —F T, PFA-C 1L, FMHIIERZINZ TWD ANE T T T HERIC
HEBME X D KIBOBRBLITEE L L O LD T, EMF TR THHELMEZ DD
WRMCHY . THL T ELEBEPEOKANEY R — T2 FEE LTHEHAHRE
THDHZENDL, 5% INK BT S MHPSS DE LRDIEFOMEE LT, FEbIC
LD FECDIDDZZADTT Fikxk, NEERLV ) THRINTD ) 7 —~ v

45



FVE U EA LB DR - D) S ES e S

B0 7 LANIZIY AfLd, T, FEBREE L VDo TFRIT, BIOERFH.
RANED | FAFEROF EBFELTHAEZIT BT | KADOELEBURIZEmT 5
ZERZN, FELRERETE LWL IEOHRE ALV EHIIETH L
I, FELEFORIES (LY U= R) mElzb2enb,

- 202147 AT, EEIEERS (== 7). MHPSS Collaborative, TH 5{5-fafpd
(WHO), E—=7 «# « FLRL UL TFEBICLDFELDIDD] ZZ2HDTT
BT 5 hL—=227% v kT 51 Support My Friends* Z LR THE L TEH, D
ERIZOWVWTHEBRFTTE D L EZX D, 4O PFA-C 7 Tld, FEHMSORNEHE
DR TZDOFEBIELDPFA-CICEL Ca—AT 7 b5 Z LI TERpo72h D
@, ‘I Support My Friends’|&, /DEERSRALE OITEIFHI (Lo, B, 27 ) 12k
SE, FELOEEN, BETEHARAORED S & T, REIZEHEL TWDAEAE
PR—= b TLDDOAF N LG EHICOTLZEEHMELTRBY, Bick—7 -
P FIRL Y« GAKCFERNREDNSA vy MEBIZIT> TETND, AKEBIC
T PFA-C WHE Z 358 L 72 B RO, BEBRE ICH 25T, ko6 72bic
ARFEELZ TN ZET, 8L ERADMITN PFA-C IZOWTHMR L, F /- KR
TELEDITRDEIFTED, ZHICEY, a2 2=7 1 L~ULD MHPSS DOFFiH
BYECL TG TDHEEZ LD,

Uk

46



VS EF EHITHT DAF R - DB A SR T TE T

A& R Appendices

H¥X List of Appendices

1. GHEANER ARATHE G EE TOT MALEITAlS ..ottt 2
1: Dr. Alison Schafer (WHO) fifi i ¥} (3<55AR) /Materials presented by Dr. Alison Schafer
(WHO), ENGIISN...coiiiiiiie ettt ettt ettt s bt e st e et e e bt e e bt e e s nteeeabeeeaaeean 2
2: Dr. Alison Schafer (WHO) fEH&E} (77 €7 3EhR) / Materials presented by Dr. Alison

Schafer (WHO), ATQDIC ....coiiiiiieiiiiieee ettt e ettt e e e e e eeetbae e e e e e e eeeaaaaseaeeeeeeeesssaaaeens 7
3: HFPgE = RREEATEE & EF, SE3ERU Materials presented by Dr. Eizaburo Tanaka, English 12

4: WP =RREANE &R 7 7 75 / Materials presented by Dr. Eizaburo Tanaka, Arabic

5. EHEIEER AER EEER)  TREEZROT b 2T 0o b s 2 R ICE )
N+ EH7-HITxtd %5 MHPSS/PFA | / Materials presented by Prof. Atsuro Tsutsumi,

“Disabilities and MHPSS/PFA for most vulnerable children”  in English..........cccccoooiueuniennnee. 28
6: IEHEMEIE MHAEE (77 73R THEEZROTFE L2 E O &b M kEE
WZEDNTZ T £ 6 72 BIZxd % MHPSS/PFA | / Materials presented by Prof. Atsuro Tsutsumi,

“Disabilities and MHPSS/PFA for most vulnerable children”  in Arabic ........ccccceveveverrinnnen. 33
7: SREUIHdE B R GEEE) TPFA-C O #ME &£ =4 U » 7 3FliF+1%] / Materials
presented by Prof. Atsuro Tsutsumi, “Effectiveness of PFA-C and Monitoring and Evaluation
TOOIS 7 AN BNGISH ....cuouieiuieieiieeeiceeeee ettt n s anananans 42
8: W MHHER (77 E 7R TPFA-C OfFMEE E=4% U » Vil Fik/

Materials presented by Prof. Atsuro Tsutsumi, “Effectiveness of PFA-C and Monitoring and

Evaluation TOOIS ” i ATADIC .....cvcveveveieieiieieieiiicceeeecisee sttt sanes 44
2. 7'« IRA N7 A | Pre-Post Test (English and Arabic) ...........cccooveiiiiieieeeeeiceceeieieseevesenenens 46
3. 77 VT =4 =71 AA Lk « y— b Facilitator Assessment Sheet...........oeeeervrvnnen. 52
A4, T =0 7T 2 WOIKDIAN .....ooveeieeeeeeeeeeeeeeee et enaenn 54
5. [EFERTMA T EATA Y =7 —3 3 %} Orientation Materials for Co-facilitators........... 60
6. EH LR Project Implementation and Delivery Plan .............cccovoeveveeevieeiieeieceeieeeeeean 64
7. FHIT 27— N Pre-QUESHONNAITE .....cvveveieieiieieieeiesieeeeiesessee ettt s s es s ssans 66
8. AT a I —7 17 &Rl Inception Meeting Materials .............cooeveveveeeeverenerennnnn. 72
9. {EBIRE X H Y B ZE Individual Interview QUESHONNAITE. ............correrrreeeeeeeeeeeeeeeeseeeeeeeeeeenenes 76
10. 1 HAHEE K} Roll-out (1-day) Training MAterials ..........covevreevreersieerieesseeeiseesissesseessseessnsesans 77
1. ZE—% (BE. RIS E5])  List of Participants by Sector (Health/Education).......... 91

12. WHEME TRE PFA-C Completion CertifiCate .............ovovvevevreeueeeeeceeeeseecesseseseseseseseseesesesesesesenens 96



. PR S E R
(ODr. Alison Schafer (WHO) &R (JEERR)

Psychological First Aid (PFA)

Presented by: Dr. Alison Schafer
WHO Department Mental Health and Substance Use (MSD)
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Psychological First Aid:
Guide for field workers |

Recommended by
International
Guidelines

Widely endorsed &

translated

Globally implemented
to support adults &
children

Guide for field workers

Agenda L 5 Yoot

Part 1: What is Psychological First Aid (PFA)?

Thinking about what people need and how they respond to distress
What PFAis and is not

PFA: It's all about communication!

What to LOOK for, how to LISTEN to support and being a LINK to other supports

People who need special attention and support in different ways

Agenda

Part 2(a): School-aged children’s psychosocial risks and concerns
during COVID-19
Part 2(b): Caring for ourselves

Exploring how children are feeling

Supporting children during COVID-19

PFA: It's all about communication! Especially for children

Caring for others while caring for ourselves

Q&A — Wrap Up

«;}f\ World Health
% 2 Organization

4
Thinking about what people need () Yo e L () e e
and how they respond to distress o Coping in distress depends on... o
Social
support
6
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Feelings of safety,
connection with
others, calm &
hopeful

Feelings able to
help

themselves
{individually or

People cope better after or during crisis
when these ingredients are assured

Q World Health
% Organization

What PFA is and is not

B World Health
Organization

s!

What PFA
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What PFA is not!

10
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PFA: It's all about communication!
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What TO say or do

*Find a quiet space to talk
eRespect the person'’s privacy and confidentiality, as appropriate

eStay near the person but keep an appropriate distance depending on age,
gender, culture

eCommunicate differently depending on age, gender, culture, situation
eLet them know you hear them — E.g., nod your head or say “hmmmm....”
*Be patient and calm

*Provide accurate information. Be honest about what you don't know — E.g., 7
don't know, but I will try to find out about that for you.”

Give information in a way the person can understand — keep it simple.

eAcknowledge their feelings, and important events they share with you, E.g., Tm
so sorry your father has died. It sounds like you miss him.”

eAcknowledge the person’s strengths and how they have helped themselves
*Allow for silence




% World Health
2% Organization

What NOT to say or do

ePressure someone to tell their story
eInterrupt or rush someone'’s story
eDon't touch the person if you're not sure it is appropriate

eDon't judge what they have or haven't done, or how they are feeling —
E.g., “Don’t be sad” or “You should have studlied harder.”

eMake up things you don't know

eUse technical terms (including “psychological first aid"!).
oTell them your own or someone else’s story.

Give false promises or false reassurances.

eSuggest you can solve all of the person’s problems

eTake away the person’s strength and sense of being able to care for
themselves

eDon't talk about people in negative terms (e.g., “crazy” or “mad"”)

What to LOOK for, how to LISTEN
to support and being a LINK to
other supports

:,% World Health
%/ Organization
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What to LOOK for

Check for safety

Check for people with obvious
urgent basic needs

Check for people with serious
distress reactions

How do we know if a person is iy o ekt

Organization

distressed?

15
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How to LISTEN to support

17

LISTEN to people and help them to ) o vekn
feel calm

Keep your voice calm and use a soft tone
Maintain eye contact

Reassure the person they are safe and that you are there
to help them

Help them to breathe

Offer a brief distraction

Help them to ground themselves in the present moment




How to LISTEN to support

Helping children to
feel calm and
comfortable to talk

@

World Health
Organization

) e

Being a LINK to other supports

Help people address basic needs
and access services

Help people cope with problems

Give information

Connect people with loved ones
and social support

LINK people to their own and other
positive ways of coping

21
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People who need special attention ) o e
and support in different ways o

COVID-19: Exploring how children
are feeling?

23

22

Children have been struggling mentally and emotionally.

They are concerned about damage COVID-19 is having on
their children’s education

Distance learning is ineffective, due to lack in resources,
limited internet access, lack of support from adult family
members and difficulties connecting with teachers.

1in 5 parents/caregivers reported financial impacts of
COVID-19 resulting in less money to spend on food.

-
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Children are worried about: - Supporting children during COVID-19 -
25 26
So if we're providing PFA to children
6 ways parents and caregivers can () v during COVID-19, remember it’s all () o rean

support their children during COVID-19

for their children
2. g to routine

3. g children to feel their
ns

4. them about what they
hring about COVID-19

5. g welcome distractions
ays screén time!)

6. pring our own
ing practices, feelings
ping

about communication!

27
Caring for others while caring for P
ourselves 74} organization
1.
2.
3.
4.
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» Case scenario

Psychological first aid for children

* You have just heard that there has been a fire
SESSION 3 at a school nearby. It is a school with children
of all ages, from preschool to end of high
school. Many people have been injured and
some children and adults have died. You and
approach 9 your colleagues prepare to go to the affected
area.

Children’s reaction to
crisis, child development

20
. C ti f all f
* What reactions do you expect from the people

you will meet?

« Signs of fear that the event will take place again
° DiSCUSS hOW )’OU eXPeCt People to behave, a-nd « Worry that their loved ones or they themselves will
which emotions and feelings they will display. be hurt or separated

Reactions to seeing their community destroyed

Focus on a specific school community member,

Reactions to separation from parents and siblings

* Very young children (6 years and below).

.

Sleep disturbances

* Young children (7 to 12 years).

« Crying
* Teenagers and adolescents (13 to |8 years).
S
@ Save the Children
Cognitive development 21 22
_ == Two-year-old Elina was in a car accident.
[ ] -
[ 0 - 3 years
[ ] 0-3 She and her father were injured.
. The other passengers were
+ Noor limited language n years unharmed but shocked.
. Communicate with body language Very little
For several weeks after the accident
« or no understanding of Elina refused to sit in a car, and she
an emergency or event appeared nervous and agitated

. when in traffic.
« Physical contact = comfort

Greatest threat to an infant is to be abandoned

Why ?

@ Save the Children




Common reactions Common reactions

i0-3years i0-3years

« Cling more to parents « Hyperactivity and poor concentration

. Regression to younger behavior o Changes in play activity:
-Less or no interest in playing or only for short periods,
. Changes in sleep and eating patterns repetitive play

-Plays aggressively and in a violent way

. Crying and irritabillity

* More opposing and demanding than

« Afraid of things that did not frighten before

them before "
o Very sensitive to how others react

Cognitive development %

After the Bam earthquake in Iran,
six-year-old Agada's father was severely

i 4 - 6 years

o 4 shocked. From being a gentle, playful father
-6 he became unpredictable, angry and beat
. Language, but narrow understanding of the world. Everything is centred ” years Agada for minor mistakes.

around personal experiences

Agada, an otherwise happy and curious child,

Does not understand the consequences of emergencies Still fully was quiet, wept easily and was clinging to

. dependent on parents’ reactions her mother all day.
« Preoccupied by death, but does not really understand that a dead person One day at bedtime she told her mother: “|
never comes back wish that daddy would become my real
daddy again.”

« ‘Magical thinking

@ Save the Children

Common reactions Common reactions

ﬁ4-6years ﬁ4-6years

.
.

Clinging to parents or other adults Sleep disturbances, including nightmares

Regress to younger behaviour, e.g. thumb-sucking Stop Changes in eating patterns Become easily

.
.

talking confused

Are unable to concentrate well Take on adult

Inactive or hyperactive

roles

Do not play or play repetitive games

Anxious and worry that bad things are going to happen Irritability




Cognitive development Cognitive development

i7- 12 years i7- 12 years

Still thinking concrete, but also some abstract
and logical thinking

Understand loss

Struggle with change

.

Deeper understanding of how things are linked

together, such as cause and effect, risks and L . . ‘
vulnerabilities « Divide the world into opposites: good-evil,

right-wrong, reward-punishment
Interested in facts

.

« Still some ‘magical’ thinking
Understand that death is for ever

iren

31 Common reactions

_ &= \When Yiwas nine years old, she was

left with her aunt as her father and i 7-12 years
[ ] 7-12 mother got divorced and both left to
work in another part of the country.
” years P 4 « Level of physical activity changes

Yi said: “If | had been a better girl, my
parents would not have been divorced.
| have to work hard in school so they

= can be proud of me and get back
together.”

Feel and behave confused Withdraw from

social contact

Talk about the event in a repetitive manner

Are reluctant to go to school

Feel and express fear

@ Save the Children

Common reactions

o Cognitive development of teens:
' 7-12 years Transition from child to adult

« Negative impact on memory, concentration and attention

Searching for own identity

Sleep and appetite disturbances Aggression, irritability, . Peers more important, although still attached to family

restlessness Somatic complaints (physical symptoms
related to emotional stress)

Understand perspectives of others

Understand consequences on self and others Growing sense

Concerned about other affected people Self-blame and guilt
. of responsibility mixed with guilt
and shame

feelings




35

_ &= \When Dieumerci was 13 years old, his

n Tens

village was attacked by rebels.
Dieumerci’s parents were killed, but
Dieumerci and his two sisters managed
to hide.They fled, were picked up by
government soldiers and taken to a
camp.

Dieumerci was encouraged to partici-
pate in youth activities, but refused:
“How can | play football when | am now
the man of the family?”

@) Save the Children

Common reactions

[ ]
' Teens

Feel intense grief

o Feel self-conscious or guilt and shame that they were
unable to help those who were hurt

« Show excessive concern about other affected persons

« May become self-absorbed and feel self-pity

« Changes in interpersonal relationships

.

Common reactions

[ ]
' Teens

Increase in risk-taking behaviour, self-destructive behaviour,
avoidant behaviour, aggression

Experience major shifts in their view of the world A sense of

hopelessness about the present and
the future

Become defiant of authorities and parents Start to rely more

on peers for socialising

Age, developmental stage

| -
How others, especially parents and
care-givers, react

X
N

%

What they have experienced

Past experiences such as abuse, family
violence and neglect

3
=

@ Save the Children

¥

What experiences do you think
8

impact how children reag;

Experiences that affect
reactions

« Loss of one or more family members or friends Seeing

seriously injured or dead bodies

« Family members who remain missing after the event,
including when their body has not been recovered, but
they are presumed dead

« Becoming hurt or sick because of the disaster or other
event




Psychological first aid for children

Experiences that affect

reactions
« Being unable to evacuate quickly in a
life-threatening situation SESSION 4
« Trapped, delayed evacuation Loss of Identifying children who
need PFA, and PFA

home, school, belongings

action principles
« Loss of pets From UCLA Center for Public Health
Disasters (2006). Listen, protect and con-
nect. Psychological first aid for children,
« Previous experiences with loss, stressful ~ parents and other care-guers afer natu-
. X ral disasters, Helping you and your child
events and other difficulties after isasters

I

Children with obvious signs of distress...

Children at high risk of strong reactions are
children who...

« Are separated from their family or care-givers Have Have physical symptoms of not feeling well, such as shaking,
headaches, loss of appetite, aches and pains
* watched loved ones or others being hurt or

killed

Cry alot
« Have been physically hurt Feel threatened

Are hysterical and panicking

* Are worried and concerned because their parents or care-
givers are grieving or concerned too
.

Are aggressive and try to hurt others (hit, kick, bite, etc.)

Feel guilty about surviving when others died Cling continuously to their care-givers

. 4
—— ——

Children with obvious signs of distress...

?

Seem confused or disorientated

. [ ]
« Appear withdrawn or very quiet with little or no

movements Culturally specific
« Hide or shy away from other people behaViOU r

Do not respond to others, do not speak at all Are

very scared




a8
Parents and care-givers in distress...

4

Cf‘ as children More ?

May not be able to care for
G’ themselves or their children Reactions in your culture ?

@ Save the Children

g 0 . . 50
Action principles for PFA for children
p Check for safety
Look
. » Look for children with obvious urgent
» Llsten basic needs
. » Look for children, parents and care-givers
» Link with serious distress reactions
Adapted from WHO's Psychological First Aid: Guide for field workers’
52

» Approach children and parents or
p case-givers who may need support

» Help children and their families to address
basic needs and access services

» Ask about children and parents’ or

Listen care-givers' needs and concerns

p Listen to children and their parents or
care-givers, and help them feel calm

» Help children and their families cope with
problems

» Provide information

» Connect children and their families with
each other, and with social support




Most children recover well if they...

.

.

.

Are reunited with their parents or care-givers Have
their basic needs met
Feel safe and out of danger

Receive support like psychological first aid for
children

53

@ Save the Children

Children who may need extra help...

Remain very distressed

Maintain dramatic changes in personality and behaviour Cannot function
daily in their lives
Feel threatened

Are at risk of doing harm to themselves or others

If a child is severely distressed, avoid leaving him or her
alone. Stay with the child until the reaction has passed
or until you can get help from others.

Who do you refer children to ?

If a child is in severe distress, s/he should

be linked to professional support.

L

Which options are available in your
area?

.
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HANDOUT 3 - 3/3

Children’s development and

reactions to cCrisis

Child development - overview of stages

COMMON SIGNS OF PSYCHOSOCIAL DISTRESS AMONG CHILDREN

Common signs of psychosocial distress among children

Common signs of distress in all age groups:

Reaction to destruction.
Sleeping problems.
Mood swings.

Fear that the distressing event will happen again.
Worry that dear ones will be hurt and fear of separation.

Common signs of distress in children aged
0-3 years:
May cling to caregivers.
Regression to younger behavior.
Changes in sleep and eating patterns.
Crying and irritability.

Hyperactivity.

Changes in play activity/play patterns.

More opposing and demanding behavior than
before or overly cooperative.

Very sensitive to other people’s reactions.

Afraid of things that did not frighten them before.

Common signs of distress in children aged
4-6 years:

Start clinging to parents or other adults.
Regress to younger behavior such as
thumb-sucking.

Stop talking.

Become inactive or hyperactive.

Stop playing, or start playing repetitive games.
Feel anxious and worry that bad things are going
to happen.

Experience sleep disturbances, including
nightmares.

Change eating patterns.

Become easily confused.

Be unable to concentrate well.

At times, take on adult roles.

Show irritability.

Common signs of distress in children aged
7-12 years:
Changed level of physical activity changes.
Confused feelings and behavior.
Withdrawal from social contact.
Talk about the event in a repetitive manner.
Show reluctance to go to school.
Feel and express fear.
Experience a negative impact on memory,
concentration and attention.
Have sleep and appetite disturbances.
Show aggression, irritability or restlessness.
Have physical symptoms related to emotional
stress.
Concerned about other affected people.
Experience self-blame and guilt feelings.

Common signs of distress in children aged
13-18 years:

Feel intense grief.

Feel self-conscious, or guilt and shame that they
were unable to help those that were hurt.

Show excessive concerns about other affected
persons.

May become self-absorbed and feel self-pity.
Changes in interpersonal relations.

Increase in risk-taking, self-destructive and/or
avoidant behavior or show aggression.

Experience major shifts in their view of the world.

Feels a sense of hopelessness about the present
and the future.

Become defiant of authorities and caregivers.
Start to rely more on peers for socializing.

For more information, see Save the Children (2013) Psychological First Aid

Psychological First Aid — Training for Child Practitioners
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Disabilities and MHPSS/PFA for most
vulnerable children

Prof. Atsuro Tsutsumi
Kanazawa University

People who like to need special attention

« Children

* Adolescents

« Children and adolescents separated from caregivers
* People with health conditions

« Elderly people

* Pregnant women

« People at risk of discrimination

* Religious groups

« Persons with disabilities

What kind of disabilities

* Non-mobile

* Chronicillness

* deaf

* blind

* Severe mental disabilites

SG's Policy Brief (UN, 2020)

Convention on the Rights of Persons with Disabilities (2006)

Article 1

Persons with disabilities include those who have long-term physical,
mental, intellectual or sensory impairments which in interaction with
various barriers may hinder their full and effective participation in society

Convention on the Rights of Persons with Disabilities (2006)

Medical model &  Social model




Convention on the Rights of Persons with Disabilities (2006)

General Principles

1. Respect for dignity, autonomy, including freedom to make
decisions & independence

2. Non-discrimination

3. Full & effective participation & inclusion in society

4. Respect for difference & acceptance as human diversity &
humanity

. Equality of opportunity

. Accessibility

. Equality between men & women

. Respect for the evolving capacities of children with disabilities

0N UL

Inter-Agency Support Group (IASG) for the Convention on the
Rights of Persons with Disabilities

« Established by UN Chief Executives Board (CEB) (2007)

¢ Members: About 30 UN Departments, Agencies,
Funds/Programmes

¢ Co-secretariat:
UN Department of Economic and Social Affairs (DESA)
UN Office for High Commissioner on Human Rights (OHCHR)

* To promote compliance with the Principles of CRPD and increasing
the scale/effectiveness of the UN’s involvement in disability issues

8
A Disability-Inclusive MHPSS Response A Disability-Inclusive MHPSS Response
How disasters impact persons with disabilities Overarching Areas of Action
1. Higher mortality 1. Mainstreaming of disability in all response with targeted actions
2. Greater risk of marginalization from MHPSS services 2. Accessibility of information, facilities, services and programmes
3. Greater risk of developing more severe health conditions and dying 3. Meaningful consultation with and active participation in all stages
4. Greater risk of discrimination in accessing healthcare 4. Accountability mechanisms
5. Disadvantaged by the socio-economic consequences

10

2016: 402 conflicts were ongoing, compared with 278 in 2006
Highest # of people forcibly displaced by violence and conflict: 65.6 million
Internally displaced persons (IDPs): 40.3 million

Refugees: 22.5 million
The nature of conflict has transformed substantially since WWII:
Conflicts are becoming more complicated, fragmented and longer
* The rights of persons with disabilities: Marginalized in peace and security:
Human rights violation & Higher mortality of persons with disabilities

World Humanitarian Data and Trends (OCHA, 2017)

Convention on the Rights of Persons with Disabilities (2006)

Article 11: Situations of risk and humanitarian emergencies

States Parties shall take, in accordance with their obligations under
international law, including international humanitarian law and
international human rights law, all necessary measures to ensure the
protection and safety of persons with disabilities in situations of risk,
including situations of armed conflict, humanitarian emergencies and the
occurrence of natural disasters.

12




Security Council Resolution 2475 (2019) Charter on Inclusion of Persons with Disabilities in Humanitarian

on Protection of Persons with Disabilities in Conflict Action (World Humanitarian Summit, 2016)
. . . 1) Non-discrimination 2) Participation 3) Inclusive policy
* Protection & prevention of violence/abuses 4) Inclusive response & services 5) Cooperation & coordination

* Ending impunity & ensuring access to justice

* Safe/timely/unimpeded humanitarian access in need of assistance

* Reintegration/rehabilitation/psychosocial support (for women & children
with disabilities)

* Equal access to basic services

* Meaningful participation of persons with disabilities

* Capacity building across UN peacekeeping & peacebuilding actors

* Elimination of discrimination, esp. among those who face multiple forms
of discrimination

IASC Guidelines, Inclusion of Persons with Disabilities in
Humanitarian Action (2019)

Must do actions

1) Promote meaningful participation

2) Remove barriers

3) Empower persons with disabilities

4) Disaggregate data for monitoring inclusion

13 14

Disability-inclusive Disaster Risk Reduction:
An Urgent Global Imperative
(UTokyo, UNU, UN et al., 2019)

Human Rights-based Well-being Checklist (HRWC)

39 items based on CRPD
eg

Leave No One Left Behind

15 16

17 18
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Color universal design (before)

https:// ref.fukushima.lg.jp/sec/16005¢/ud-
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Color universal design (after)

ef fukushima.lg.jp/sec/16005¢/ud-
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V. Disaster Preparedness for Resilience Checklist (DPRC)

Following questions ask about your thoughts on disasters.
Please read each question and circle the number on the scale that best reflects your perspective.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

| know how to protect myself when disaster occurs.

| know how to protect my loved ones, including my family and pet, if any.

| know where to evacuate to and how to reach there.

| have a stock food and water for possible emergencies.

| have prepared an emergency toilet.

| have ways to contact my loved ones in emergency situations.

| have identified sources of reliable information during crisis.

| am aware of predicted disasters in my area.

| have a network of people, such as family, friends, and community member, who can support me.

| have ideas on how to ensure privacy for myself and others in crisis settings.

| know how to access health services in crisis settings.

| am prepared to avoid risky drinking or unprescribed medications.

| know rest is important.

I have my own methods to feel better when distressed.

| can utilize my past experience to overcome difficulties.

| am flexible and able to adapt to various situations.

If something is beyond my capacity, | can ask for support.

| understand | do not need to resolve every problems.

| can provide support to others when needed.

| know that being pressured to talk right after crisis can be harmful.

| know that with time, most people recover well from distress.

I have cultural resources (music, religion, traditional events, etc.) that promote my well-being.

| am aware of needs of marginalized populations and the importance to include them.

No

0

© The University of Tokyo

Not yet,

1

1

but I will

Yes

2

66
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IV. Human Rights-based Well-being Checklist (HRWC)

The following questions ask how much you have experienced certain things in the last year.
Please read each question and circle the number on the scale that gives the best answer for you.

© XN o~ wWDN

W W W W W W N MDD MNDNNDNNMNMNDMNDMNMNNMNNRPRE PP PP P P PR
O RO FPR SO0 NDARBNEO OO R WDN RO

w
s

w w w
KON OO gl

| am suffering from inequality & discrimination due to my sex/gender.

| am suffering from inequality & discrimination due to my age.

| am suffering from inequality & discrimination due to my disability.

| am suffering from inequality & discrimination due to my race or ethnicity.
| am respected as a capable person.

| can move around in this city without many barriers.

| can use necessary transportation to participate in social life.

| can access necessary information to participate in social life.

| can access the Internet and other new technologies.

| can ask for support from others when needed.

| can participate in decision-making related to my community and nation if | want.

| feel threats to my life.

| think | can protect my minimum safety when disasters happen in this city.
My legal decision-making will be obstructed by others.

| can protect my money and assets without interference from others.

| can access legal services such as the court when needed.

| can be detained unlawfully.

| can be subject to physical or sexual violence.

| can make decisions on my body and mind without interference from others.
| can decide where to live.

My place of living is OK.

| can make my opinion heard when needed.

| can keep my privacy when | wish to.

| can participate in a fair election.

| can marry and have a child without much interference from others, if | want.
| can communicate with my family when | want to.

| can communicate with my friends when | want to.

| can have/had quality education.

| can receive necessary health services when | have a physical health condition.
| can receive necessary health services when | have a mental health condition.

| think | can receive necessary social services to live in the community when needed.

| can choose my work if [ want to.

My work environment is/would be OK (If | work).

My standard of living (food, clothing, and housing) is adequate.
| have access to clean water and toilets.

| can access/enjoy culture and the arts
(including music, films, theatres, museums, libraries, etc.).

| can access/enjoy sports.
| can enjoy tourism and leisure when | want to.
| have freedom to keep my culture and religion.

O 0O 0O 0O 0 OO0 0000000 OO OoOA-MAM-MNOO-SRMO-MNMOOOOOOOMNMN-N N Never

(@}

v a4 0 e o 4 o 4 s a4 w0 w w w Seldom

25 =5
5& g
06 26

D NN NN NN NN NN N NN NN NN N DN N NN NN NN NN NN NN
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2 3 4
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2 3 4
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Disabilities and MHPSS/PFA for most
vulnerable children

Prof. Atsuro Tsutsumi
Kanazawa University

Development of WHO version of PFA e-Orientation

Development Process

Academics

International organizations including WHO
Local government

Participation of local experts

Disability organization, youth organization

&
=
5)

Psychological First Aid e-Orientation (2017)

Effectiveness of PFA e—orientation

In the Phillipines

Random Sampling |

E-orientation
137—132
]
1

[ Data collection before intervention ]
I I I
1 1
Face to face Health education
I I
¥ v ¥
[ Data collection after intervention ]
variables: and of PFA, K6, WHOQOL-BREF, HRWC, DPRC)

PFA e-orientation
Scores before and after the intervention

-

30
- n
25
20
15

E-ori face to face health education

W before Wafter

Before After
Mean (SD) Mean (SD)

E-orientation 25.56(4.47) 2655 (5.42) 2.01*
Face to face 26.81(6.07) 30.01(6.72) -4.78%*
Heath education 26.59(3.55) 27.07(4.98) 097

**p<0.01 *p<0.05

Development of Human Rights Based Well-being Checklist: HRWC)

Development process of HRWC
* Literature, convention, report

*  Analysis

¢ Draft

* Feedback from experts from various fields
* Draft again

* Expert consensus

* Published

* Presented at the international fora




Human Rights Based Well-being Checklist: HRWC Disaster Preparedness for Resilience Checklist: DPRC
Standardization study Standardization Study

Development process of DPRC
Reliability : * Literature, convention, report
@:0.90 (Japanese) * *  Analysis
a:0.84(Filipino) * Draft
Validity : Concurrent validity with WHOQOL-BREF * Feedback from experts from various fields
Correlation: 0.43 (Japanese) * *+ Draft again
Correlation: 0.2 (Filipino) (llp<0.01) * Expert consensus

* Published

gﬁg@ﬁﬁﬁi?ﬂﬁﬁﬁf‘ WWEET, RFRFRE, SEH. TAEICRICITLE—AVT Fryo) A (HRWCO) IOER « Presented at the international fora

Disaster Preparedness for Resilience Checklist: DPRC

Reliability :

a:0.83 (Japanese) *

a:0.89(Filipino)

Validity : Concurrent validity with WHOQOL-BREF
Correlation: 0.46 (Japanese) *
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This pre-post test will help us evaluate the effectiveness of the training you are participating and assess

participants knowledge gain. Thank you for your participation.

® Date of Survey: | ]
® Please circle either one: Pre / Post test

Please circle the number that best

Very
corresponds to how you rate your ...
Low
1. Ability to support people who have
experienced disasters or other extremely 1
stressful events
2. Ability to prepare and approach a crisis
situation safely. 1
3. Ability to recognize people in distress
who may need support. 1
4. Knowledge of what to say and do in
order to be helpful to someone in 1
distress.
5. Ability to listen in a supportive way,
according to someone’s cultural context. 1
6. Ability to link people affected by crisis
events to needed services, information 1
and loved ones.
7. Ability to recognize and assist people
who likely need special attention. 1
8. Knowledge of what not to say or do when
helping people affected by crisis events 1
(so that you don’t cause further harm).
9. Ability to take care of yourself and
support your team members when 1

assisting people affected by crisis.

Low

Medium

High

Very
High



Please check the best correct answer (yes or no) for each statement below...
Which of the following is true for children who have experienced Yes
crisis events?

1. Most affected children develop mental disorder.

2. Most affected children need specialized mental health services.

3. Most affected children recover from distress on their own using their
own supports.

4. Children’s responses to crisis events depend on a wide range factors
such as their age, stage of development, and the impact on their
caregivers.

All children require psychological first aid (PFA).

An essential element of PFA involves working with other service
providers (child protection, health, WASH, Shelter) in order support
the provision of basic needs.

Which of the following can be helpful for children who have

experienced very distressing events? Yes
7. Asking children to recount some of the details of their traumatic
experiences.
8. Taking time to be sure it is safe to approach the scene of a crisis
event, even if you must act urgently.
9. Telling them the story of someone else you just helped so that they
know they are not alone.
10. Giving any reassurance to help people feel better (e.g. your house
will be rebuilt soon).
11. Being sure to say only what you know (e.g. about the situation or
services) and not to make up information that you don’t know.
As someone providing assistance to others you should... Yes
12. Focus only on the children you are helping, and try to forget your
own needs until after the crisis situation is over.
13. Practise selfcare by taking regular breaks and talking with someone
you trust about your helping experience.
As someone providing assistance to children affected by COVID-19 Yes

pandemic,

14. It is recommended that children keep watching TV and SNS news
so that they receive latest information about COVID-19.

15. Allow children to feel their emotions about COVID-19.

[Satisfaction Survey: Post-test only]

No

No

No

No



Please circle the number that most closely captures
your opinion.

1. Did the training content meet your 1-Yes

expectations? 2- No
If “No”, please explain why:

2. Was the training relevant to the needs in 1 — Not at all Relevant
current Jordanian contexts/amidst COVID-19 2 — Slightly Relevant
pandemic? 3 — Moderately Relevant
4 — Very Relevant
5 — Extremely Relevant
3. How would you rate the quality of the 1—Poor
training? 2 - Below Average
3 - Good
4 - Very Good
5 - Outstanding
4. How would you rate the quality of the 1 - Poor
facilitators 2 - Below Average
3 - Good
4 - Very Good
5 - Outstanding
5. Please tell us your suggestions to improve this training if any. (Training venue, methodology etc)

This is the end of the survey. Thank you very much for your time.
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Psychological First Aid (PFA) Training Session (roll out)
Facilitator Monitoring/Evaluation Form
This monitoring check sheet will help us evaluate the effectiveness of the training provided by ToT

session participants in each governorate. Thank you for your participation.

® Date of Training: [ ]
® |ocation/Governorate [ ]
® Your Name [ ]
® Your Organization/Affiliation [ ]
® Name of Facilitators evaluated [ ]

Please circle the number that best

Very Medi . Very
corresponds to how you rate... Low High .
Low um High
Facilitator Methods
10. Facilitator’s knowledge and
understanding of PFA-C approach 1 2 3 4 5
11. Presentation/Delivery Skills (speech
speed, clarity, appropriateness, 1 2 3 4 5
atmosphere setting etc.)
12. Listening and Responding Skills (did the
facilitator answer the questions 1 2 3 4 5
appropriately?)
13. Participation Encouragement (did the
facilitators encourage participants to 1 2 3 4 5
actively join discussions and role plays?)
14. Overall Facilitator Rating
1 2 3 4 5

Session Content:



6. Time Management

1 2 3 4 5
7. Effective facilitation for role-play sessions
and exercises (did the facilitator give

, 1 2 3 4 5

appropriate/useful feedback on role play
participants? etc.)
8. Do you evaluate that this session achieved
its objectives? 1 2 3 4 5
Materials/Venue:
9. Quality of presentation/hand-out materials

1 2 3 4 5
10. Quality of Venue/Facility

1 2 3 4 5

11) If you find any positive points during the training session about facilitators, venue,
materials, participants etc. please describe here.

12) If you find any issues during the session, please describe here with potential resolution.

13) Please feel free to add any comments here (recommendations, lessons learnt etc.)

Thank you once again for your useful feedback!
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Workplan for Mental Health and Psychosocial Support (MHPSS) Project for Children in Jordan

A. Project Summary

Project Objective: To strengthen community-based mental health and psychosocial support (MHPSS) for children including refugee populations in
Jordan through development and dissemination of “Psychological First Aid for Children (PFA-C),” in close collaboration with the Ministry of Health
(MoH) and the Ministry of Education (MoE).

Project Outcomes:

1) PFA-C manual is reviewed, updated and adopted to the current COVID-19 situation in Jordan,

2) Government officials are equipped with knowledge and skills of COVID-19 adopted PFA-C,

3) Community-based MHPSS stakeholders are trained on PFA-C, and

4) Recommendations are summarized to further strengthen the capacity of the MoH and MoE to plan and implement policies and actions on
community-level MHPSS for children.

Implementing Agency:

Save the Children Japan in collaboration with Save the Children Jordan, entrusted by JICA (Japan International Cooperation Agency)

Project Period:

Original: December 2020 to April 2021

Cost-extension discussion is ongoing and the final end date yet to be confirmed.

B. Training Delivery Structure
This project is going to be delivered through cascade approach; participants in training of trainers (1% level target) are expected to roll out 1-day

PFA-C session to community-based health and education practitioners (2" level target) at regional/governorate level as below.



C. Detailed Workplan

1. Overall workplan (Excel) on monthly and weekly basis is attached.

PFA-C Training of Trainers
{central)
For 20 participants
On 29%, 30%, 31th March and 1= April

1 day roll-out training
{Provincial)

For 20 participants*30 times
During May to June 2021

2. Refresher Training for ToT participants
Date/Place: Monday 24/05/2021 (TBC) in Amman

Participants: PFA-C ToT participants (10 persons from MoH, 10 persons from MoE), MoH cofacilitators, MOH and MOE focal persons

PFA-C Trainers

MHPSS specialists
{Japan and Jordan)

Community
education/child
protection

Community
health

practitioners practitioners

Agenda: Principles of PFA-C, grouping/pairing up, training delivery practice session, roll-out training delivery plan, necessary items and resources, SC

Jordan/Japan monitoring plan for roll-out activities etc.



@ Save the Children

3. One-day roll-out training session plan:

During the period of May and June, one-day PFA-C session for community-based practitioners will be carried out by trained facilitators from MoH

and MoE.

Target participants: 600 health, education and child protection practitioners in each governorate. The sessions will be carried out at regional level

(Central, North and South).

Region/Governorate

Central Region
- Amman, Madba and
Balga Governorate

- Zarga Governorate

North Region
- Irbid Governorate,
Ajloun Governorate

- Jerash Governorate

- Mafraq Governorate

South Region

- Karak Governorate,

Roll-out Date (TBC)

June 15t — June 30

May 25 —June 1%t

June 6" —June 9t

June 13

June 13- June 16

June 27t- June 30

# of participants in roll-out

session

14 days * 20 participants=280
persons
3 days * 20 participants=60

persons

4 days * 20 participants=80
persons
1days*20participants=20
persons
4 days* 20participants=80
persons

2 days*20 participants=40

Target reach # Remarks

340 persons from Central Region, 4

Governorates (Amman, Madba,

Zarga, Balga and Madaba)

180 persons from North Region, 4
Governorates (Irbid, Jerash, Mafraq

and Ajloun)

80 persons from South Region, 4 Facilitators will
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Tafilah Governorate persons Governorates (Kara, Taflilah, Agaba
- Aqgaba Governorate, June 27th-June 30 2 days*20 participants=40 and Ma’an)
Ma’an Governorate persons

Attachment: PFA-C Workplan (Monthly, Weekly) in Excel format.

be requested to
stay over in a
designated

hotel near the
venue. Details
to be consulted
with SC Jordan

team.

-End-



As of 27 April 2021

Monthly Work Plan (Draft)
MHPSS for Children in Jordan supoprted by JICA

Project Name:

Strengthening community-based mental health and psychosocial support (MHPSS) system and services for Jordanian and refugee children

Start Date: 07/12/2020
End Date: 31/08/2021 (To be consulted with JICA)
Q4 Q1-2021 Q2 Q3
Activity # Detailed Activities Q z @ n<: g % 3 g Responsible/Accountable
a - w s < = n <

Overall Project Goal

Government officials at the Ministry of Health (MoH) and the Ministry of Education (MoE) and relevant district/governorate staff improve their level of understanding towards MHPSS, through

Outcomes

1- PFA-C manual is reviewed, updated and adopted to the current COVID-19 situation in Jordan

Output 1 Develop a project work plan through discussion with JICA and in-country committee members in Japan
Activity 1-1 Develop a project work plan as per discussion outcomes with stakeholders (Project delivery strategy, Workplan and SC Japan (SCIPN)/
relevant documents) SC Jordan (SCJOR)
Activity 1-2 Coordinate with relevant stakeholders including MoH and MoE and nomination of trainers involved in the ToT and conduct SC JPN/SCIOR

inception meeting session

Activity 1-2-1(new)

Select co-facilitaors for PFA-C session as per MoH recommendations

SC JPN/SCJOR

Activity 1-3 Finalize project delivery workplan SC JPN
Output 2 Review the existing PFA-C curricula, collect and analyze relevant resources and information on impacts of COVID-19
- Carry out desk review and KIIs to analyze information on current status, problems/gaps and interventions in Jordan in the -
Activity 2-1 field of MHPSS and the impact of COVID 19 on the mental health and wellbeing of children. SCIPN and facilitated by SCJOR
Activity 2-2 Review, analyze and document outcomes of desk review and KIIs related to MHPSS situations in Jordan SC JPN
Output 3 Develop a revised PFA for Children (PFA-C) training package (PFA-C)
Activity 3-1 Review the existing PFA-C curricula and revise contents for COVID-19 adoptation SCIOR/SCIPN/WHO/MOH/MOE
Activity 3-2 Develop evaluation indicators to measure the impacts of training SC JPN
Activity 3-3 Consultation with stakeholders SCIPN/SCJOR
Activity 3-4 Finalize a revised PFA-C trainig module and monitoring and evaluation indicators SCIPN
Output 4 Develop a training delivery plan
Activity 4-1 Consultation with relevant authorities and developing training delivery plan SCIJOR/MOH/MOE/SCIPN
Activity 4-2 Agree on a training delivery plan SCJOR/MOH/MOE/SCIPN
Output 5 Conduct PFA-C training
Activity 5-1-1 Conduct updated PFA-C training SC JPN/SCIOR/MoH facilitators
Activity 5-1-2 Training outcome measurement (pre and post/interview) SCIOR/SCIPN
Activity 5-1-3 Reflect updated modules to PFA-C training package for ToT and rolling out sessions SC JPN/SCIOR
Activity 5-2-1 Roll out revised PFA-C training for community-based practitioners SCIJOR/MOH/MOE/(SCIPN)
Activity 5-2-2 Training outcome measurement (pre and post/interview) SCIPN/SCIJOR/MOH/MOE
Activity 5-2-3 Update the revised PFA-C based on outcomes of the training if needed and finalize it SCIPN/SCIOR
Activity 5-2-4 Share outcomes and lessons learnt from PFA-C training sessions with relevant stakeholders SCIPN/SCIOR
Output 6 Carry out overall evaluation and recommendation compilement based on the project implementation
Activity 6-1 Evaluate outcomes of training delivery SCIPN/SCIOR
Activity 6-2 Pevelop and cgmpile re_commen(jations to fL_thher strengthen and improve the _capacity of the MoH and MoE to plan and SCIPN/SCIOR/MOH/MOE
implement policies and interventions regarding community-level MHPSS for children
Output 7 Develop a project completion report
Activity 7-1 Develop and submit project completion report covering overall activity outcomes, lessons learnt and recommendations SCIOR/SCIPN

Deliverables

1) Overall Project Delivery Plan,2) Workplan, 3) End-of-Project Report 1 2

SCIOR/SCIPN




As of 27 April 2021

Weekly Work Plan (Draft)
MHPSS for Children in Jordan supoprted by JICA
Project Name: Strengthening community-based mental health and psychosocial support (MHPSS) system and services for Jordanian and refugee children
Start Date: 07/12/2020
End Date: 31/08/2021 (To be consulted with JICA)
Q4 Q1-2021 Q2 Q3
December January February March April | May June July August
Activity # Detailed Activities [Ramadan/Eid Period] Responsible/Accountable
€ < A
Overall Project Goal Government officials at the Ministry of Health (MoH) and the Ministry of Education (MoE) and relevant district/governo
Outcomes 1- PFA-C manual is reviewed, updated and adopted to the current COVID-19 situation in Jordan
Output 1 Develop a project work plan through discussion with JICA and in-country ¢ i bers in Japan
Activity 1-1 Develop a project work plan as per discussion outcomes with stakeholders (Project delivery SC Japan (SCIPN)/
strategy, Workplan and relevant documents) SC Jordan (SCJOR)
Activity 1-2 .Coordina'.te with relevant stakehglders i.ncluding .MoH anq MoE and nomination of trainers SC IPN/SCIOR
involved in the ToT and conduct inception meeting session
Activity 1-2-1(new) [Select co-facilitaors for PFA-C session as per MoH recommendations SC JPN/SCIJOR
Activity 1-3 Finalize project delivery workplan SC JPN
Output 2 Review the existing PFA-C curricula, collect and analyze relevant resources and information on impacts of COVID-19
Carry out desk review and KIIs to analyze information on current status, problems/gaps and
Activity 2-1 interventions in Jordan in the field of MHPSS and the impact of COVID 19 on the mental SCIPN and facilitated by SCIOR
health and wellbeing of children.
Activity 2-2 Review, analyze and document outcomes of desk review and KIIs related to MHPSS SC JPN
Output 3 Develop a revised PFA for Children (PFA-C) training package (PFA-C)
Activity 3-1 Review the existing PFA-C curricula and revise contents for COVID-19 adoptation SCIJOR/SCIPN/WHO/MOH/MOE
Activity 3-2 Develop evaluation indicators to measure the impacts of training SC JPN
Activity 3-3 Consultation with stakeholders SCIPN/SCIOR
Activity 3-4 Finalize a revised PFA-C trainig module and monitoring and evaluation indicators SCIPN
Output 4 Develop a training delivery plan
Activity 4-1 Consultation with relevant authorities and developing training delivery plan | | | | | | | | | | | | | | | | | | | | | | | SCIJOR/MOH/MOE/SCIPN
Activity 4-2 Agree on a training delivery plan I T T T T 1T 1T T T 1T 11 [ I T 1T 1T 11 [ | [ [ SCJOR/MOH/MOE/SCIPN
Output 5 Conduct PFA-C training
Activity 5-1-1 Conduct updated PFA-C training SC JPN/SCIOR/MoH facilitators
Activity 5-1-2 Training outcome measurement (pre and post/interview) SCIOR/SCIPN
Activity 5-1-3 Reflect updated modules to PFA-C training package for ToT and rolling out sessions
Activity 5-2-1 Roll out revised PFA-C training for community-based practitioners SCJOR/MOH/MOE/(SCIPN)
Activity 5-2-2 Training outcome measurement (pre and post/interview) SCJIPN/SCIOR/MOH/MOE
Activity 5-2-3 Update the revised PFA-C based on outcomes of the training if needed and finalize it SCIPN/SCIOR
Activity 5-2-4 Share outcomes and lessons learnt from PFA-C training sessions with relevant stakeholders SCIPN/SCIOR
Output 6 Carry out overall evaluation and rec dation compil based on the project imp
Activity 6-1 Evaluate outcomes of training delivery SCIPN/SCIOR
Develop and compile recommendations to further strengthen and improve the capacity of
Activity 6-2 the MoH and MoE to plan and implement policies and interventions regarding community- SCIPN/SCIOR/MOH/MOE
level MHPSS for children
Output 7 Develop a project completion report
Activity 7-1 Develop and submit pI’OJe.Ct completion report covering overall activity outcomes, lessons SCIOR/SCIPN
learnt and recommendations
Deliverables 1) Overall Project Delivery Plan,2) Workplan, 3) End-of-Project Report 1 2 SCIOR/SCIPN
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Psychological First Aid
- Introduction -

Atsuro Tsutsumi, Ph.D. Eizaburo Tanaka, MD, MPH, PhD
Professor, College of Humanand  Hyogo Institute for Traumatic
Social Sciences, Kanazawa Stress
University

University College London

What comes to mind when you hear---

“Psychological First Aid”

2
What is PFA? What PFA is NOT?
» Humane, supportive and practical assistance to fellow « Itis NOT something only professionals can do.
human beings who recently suffered exposure to serious «Itis NOT professional counseling
stressors, and involves: ) . ) B
_ R R « |t is NOT “psychological debriefing.
« Non-intrusive, practical care and support ) ) - ) .
) « No detailed discussion of the distressing event
« Assessing needs and concerns . .
. . « Itis NOT asking people to analyze what happened or put
« Helping people to address basic needs (food, water) time and events in order.
+ Listening, but not pressuring people to talk « Although PFA involves being available to listen to people’s
« Comforting people and helping them to feel calm stories, it is NOT pressuring people to tell you their feelings
« Helping people connect to information, services and social or reactions to an event.
supports
« Protecting people from further harm
4

History of PFA

« PFA first appeared in 1954 (J Am Med Assoc)

« When disaster strikes (Raphael B, 1986)
1.basic need, 2.physical care, 3.goal orientation, 4.search &
reunion, b.practical support, 6.ventilation of feeling,
7.security, 8.support network, 9.protect from secondary
trauma, 10.assesment

« CISD(Critical Incident Stress Debriefing:) to
PD(Psychological debriefing) in 1970’s to 1990's

« Establishment of PFA manuals in 2000’s
1.safty, 2.security, 3.connect to others, 4.self-efficacy 5.hope

Previous psychological aid model




Change in Beliefs

« Prior to 1990, disaster mental health
intervention tended to be “off the shelf,”
univariate interventions

«In 1990, The British Psychological Society
recommended that crisis intervention should
be multi-component in nature

« Recent recommendations for early
intervention include the use of a variety of
interventions matched to the needs of the
situation and the recipient populations along
a continuum of care.

Psychological recovery strategy

Acute & post-acute phase

3-Fomal mental

health »“CBT”

intervention

2-Simpl
psychlorropgiecal » “SPR”

strategy

Screening

Risk communication

1-Earl H
advice & support | ® “PFA”
A—

PFA manuals
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Psychological First Aid
- Introduction -

Atsuro Tsutsumi, Ph.D. Eizaburo Tanaka, MD, MPH, PhD
Professor, College of Humanand  Hyogo Institute for Traumatic
Social Sciences, Kanazawa Stress
University

University College London

What comes to mind when you hear---

“Psychological First Aid”

1A (PFA) 43 s¥) dpudill) cildlany)

o all zling g Slilaall (2 2y AT Gl das ) Ailuad) Alatia iy
A o) Apeall) Cilblana) Cpanali

S 003 (ha (pflanl) Bilesally Ale ) s ¢

i glaall y cilabiay) a6 .

L(slally £1380) Sa) Lol agilalial Auli o (uldl) Saslowa o

533l ol o agiacluag (bl dal ) -

S asally clasilly e glaall N J gl B alil) 315 Luaa o

LW Ga ual el Ga el Alea

e Gt 5N il ey

Omainall W 4y oy Y |l o
il ol ) e
| ol 2l 8 Lol Slaxe
(3l Zpalyal) Apuil
(Al 485S) Gk Uy 85 o
e padid (e allall e

Aliall e 12 5 JSS 38 Ll

i) i el s

_*245‘} TENA uau‘écm\‘\u)m-
an e dsa sl aa pelie Joa il e danaliill lla e

a5 5 e Al oY) Lol bl

(J Am Med Assoc.) 1954 alall (& < jelae

:(Raphael B, 1986) &) ,SI &uass Ladie o

Gl 4 calaall an s 3 dandall dlall 2 Al cilaliay) 1 .
S8 8 Y17 el g i 6 el acdll 5 (Jadll sile) s
sl 10 ey sl Zadeall (1e Alaal) 9 cacl

(Critical Incident Stress Debriefing) CISD »
58 5 B phd Sl e i il sleaYl e il il glaall padladiul
PD: ) contr e sf ((omsitill il slaall (adlainl) J ol
iy Sbimand) e lelii) = b 3 (Psychological Debriefing
il o Al e i)

AN LAY il e A 6Y) Al ClBlan) da e Al S pyskaie
a5 A s iSl 4 cop A pe Jlai¥! 3 el 2 (ol 1

Gbad) Apadll) Bas Lusall 73 g




Cilaliaal) A el (b)) Aas] i)

Badd) day Lag Baddl A ja

3«:;“::'\“' B eSslall (S gl

S oSN (Bl B Ll dauall clilain) <1990 Jide
osdal) dala) clblatu) (dlaga cuilg
Ol Ailay ) Gudll) ale Aman Cuagl (1990 alall e
dasia Ay cild e Y (Bl & clilaial) ¢ s
- . \ “,ﬁm
.63-‘*‘3
pladin) 3 jSuall Alaciadl 5 Aliall cilya gil) auaie M) s
UalAaY 5 i gal) clalia) (38 5 de gita cliladial —
Aole )l 4 ) e aa daadll patial)

’ i) (5 lgeall Alasl)

2- el Al i)
Al

1- geail) 15 Sl AaiuY) ‘ ) cilblany)
el L]

PFA manuals




6. JEH5 TARGTH

EOE OB O
EHNE 20204128 20214E1 8 20214E28 2021438 2021448 2021451 202146 A 202145 7R 202148 A
W1 | W2 W3 | Wa | WT|W2|[W3| Wa|Wi| w2 W3|wa|lwi wzwsw4w1@w3 W4w1@w3 W4 [ W1| W2 | W3 | Wa| W1 |W2| W3|W4|Wi| w2 W3|ws
ERpE-1- E—REREE £|FE -1 EBOEEAL. ¥ |o [
BHEZEDOER 33 BEHEE. 7—7T50 (EX)
DEEER R
O -—
% 1-2 BRELOWE R
B 1-2-1 IULFVRIRER |o
ERODEH . T)—T40 T DR
i R
FE1-3 £BOEEAEH. X |o
BIRHEZEHEENORE R
4
BRE-2- £ - RERNEE |[1FE2-1 BEEHONRERE o p—
[FEHLDT=-O DR «?Eﬁﬁé%ﬁ%&ﬁ%«m«ryﬁ =
BREIOLEL—RUE |E1—OXE
OO+ 9/ LADEEIC | 2-2 BEHFIETEE |0 _—
REBEEE - HFRDOUNE - [REREOBELEEL R
B3 = REREE & [FE 31 TFELOEHOLE o p—
STRIFELD-HODNHE |HISRNE | BERERTHE X
HIIS 2 ALE | )RS UR— L7 IrHE (1 B R
YE% 3-2 FHEM R MigE=x |O -
DER R
5% 3-3 JICA BREHRUE |0 —
MXIEZELDOWHE R
g 3-4 BMES1—LER |O _—
VEHMEEZ RO RRIE R
Ball-4: FORENER B e 41 200 REERT |O - S AL ER
EEBEEDKE HELEDGE R TN EATE]
YE% 4-2 JICA AR E R UVE |o o
NXBEELOHEET—VT
Sy (EX) B#EIL R




OB R OH

EHNE 20204128 20214E1 8 20214E28 2021437 2021448 2021458 2021468 2021478 2021488

W1 | W2 | W3| W4 | W1 | W2| W3|W4[W1|W2| W3|W4|Wi1 W2W3W4W1@W3W4WIQW3W4W1 W2| W3 | W4 ([W1| W2 W3|W4]W1|W2|W3| W4

RIE-5 3 — RBBFBAE |ese 5-1-1 aaTamanensnn st |O
% BHEDENE BO=lE R
YE% 5-1 SRETHRGEERER
FHEDERCKERMNSD |54 5-1-2 BHEMRTEEE |O -
EIRENE) (2 BERREE R
YF% 5-1-3 RETHREEBRE AR | o -
BERUO—L7IMNHE(1 B
i BHE) NBAD R R
1F3K 52 BETHRE—L 7 | e 5-5-1 gaTiRE— L7 [O
bEHE (1 BEHE)DRIE  (1aie (1 BEHE) DR R
YE% 5-2-2 FHEH R TEEIZ |O NG S Y
12k B3 RAIE R TN/ FAle]
5% 5-2-3 WETHRE— L7 |O -
MHE( BEHE) ORI (R
O L ]
1E% 5-2-4 FREF~DEAM R
ERRE-6: ERRENEE £ o —
BEMEREZ @R [1FF 6-1 BHEERIER OFHE R
BEDRE o
R 6-2 EEDIRS o
BRE-7: EANREINER R (e 71 2n=THEE0%|O —
BRTHREEDMEK Bt ™ R
SEENETEIE (O:Original) . (R:Revised) Additional




TEHERIT 7 — b
HEGERR

H. Observations on impact of the COVID-19 pandemic in Jordan|
We'd like to know impacts of the COVID-19 pandemic in Jordan for the
following aspects in general. Please provide your answers to these guestions,
to the extent possible.
1. Did you experience or witness the adverse impact of COVID-19 on the
below senvices in your community or in any parts of Jordan? If yves, please
circle all that a multiple choices available).

1) Food Security and Livelinood

2) Sheler/Housing

3} Health Care and Mental Healih Services

4) Education

5} Religion and Social Structures

6) Human rights violations (such as violence against children or
vulnerable groups)

7} Other (please specify)

2. Please explain details of your experiences or observations on the above
impacts.

2. COVID-19 impacts on Children’s Mental Health and Wellbeing
We'd like to know how and to what extent the COVID-12 pandemic affects
children's wellbeing and mental healthfpsychosocial aspecis. Please provide
your answers to the following questions, to the extent possible.

1. Do you find any children's siress reactions unigue fo the COVID-19
pandemic in your home/community/society?
1) Yes /No f Don't know  (please circle ong)
2} Please explain why you answered the previous guestion in that way.

2. Do you think children have been dealing with their negative emaofions and



siress reactions appropriately during the COVID-19 pandemic?
1} ¥es ! Mo f Don't know  (please circle ong)
2} Please explain why you answered the previous question in that
way.

3. Do you think children can seek emotional or practical support from their
caregivers or community if they are needed?
1) Yes /No [/ Don't know (please circle ong)
2) Please explain why you answered the previous question in that
way.

3. COVID-19 Impacts on Caregiver’s Mental Health and Wellbeing|

1. Do you think caregivers have been dealing with children’s negative
emotions and stress appropriately during the COVID-12 pandemic?
1) Yes / Mo/ Don't know (please circle one)
2} Please explain why you answered the previous question in that
way.

2. Do you think caregivers know children’s stress reactions to crises, such
as the COVID19 pandemic?
1) Yes /Mo / Don't know (please circle one)
2) Please explain why you answered the previous question in that
way.

3. Do you think caregivers can seek emotional or practical support in the
community if they are needed?
1) ¥es ! Mo f Don't know  (please circle ong)
2) Pileass explain why vou answerned the previous question in that
way.

4. General Mental Health and Psychosocial Supports in Jordan|




We would like to know your opinions in terms of mental heaith and psychosocial
support challenges and opportunities in Jordanian context.

1. What more could be done to support children who are upset ! distressed
in Jordan?

2. what are the e¥pected challenges and gaps in mental health and
psychosocial support in Jordan?

3. What are the expected opportunities in mental health and psychosocial
support in Jordan?
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Ministry of Health
fzﬁ The Hashemite Kingdom of Jordan

@ Save the Children _ f
JICA

Inception meeting:
Mental Health and Psychosocial Support
(MHPSS) for Children in Jordan

9am -1pm (Jordan)
24t or 25" March 2020

[Participants]
Ministry of Health, Ministry of Education, JICA Jordan,
Save the Children Jordan and Save the Children Japan

[ —rr—

Introductions

Project summary

Overview of “PFA for Children”
Overview of Training Modality

Focal point selection/nomination

Expected challenges and how to address (in case
of COVID-19 lockdown...?)

® Logistical arrangement information

® Any comments/suggestions from participants
® QA | |
1 2
. . . [Target Outcomes]
[Project Objective]
1) PFA-C manual is reviewed, updated and adopted to the current
. COVID-19 situation in Jordan
- To strengthen community-based mental health and
psychosocial support (MHPSS) for children 2) Government officials are equipped with knowledge and skills of
including refugee populations in Jordan through COVID-19 adopted PFA-C
. . . “ .
development and dissemination of PsyChO|0glca| 3) Community-based MHPSS stakeholders are trained on PFA-C.
First Aid for Children (PFA-C),” in close
collaboration with the Ministries of Health and 4) Rec‘ommendatlons are summarized to fL.lrther strength.e.n the
R capacity of the MoH and MoE to plan and implement policies and
Education. actions on community-level MHPSS for children
3 4

[ e—er—

® Implementing Agency: Save the Children
Japan in collaboration with Save the
Children Jordan, entrusted by JICA

® Project Period: 7 December 2020 to
around July 2021 (End date TBC)

] |

ave the Children Jordan:

- Ms. Christine Fernandes (Director of Program Development
and Quality)

- Mr. Rami Inkheili (Child Protection Technical Advisor)

- Ms. Carol Jadoun (Education Technical Advisor)

- Ms. Israa Abujamouse (Project Manager, PFA-C certified
trainer) ; and in-country support staff

Save the Children Japan:

- Mr. Togawa Yutaka (Head of mission, Module development)

- Ms. Maiko Fujii (Training management and delivery 1)

- Ms. Miyuki Akasaka (Training management and delivery 2)

External Advisors:

- Dr. Eizaburo Tanaka (MD, MPH, Ph.D., Hyogo Institute for

Traumatic Stress & University College London)
- Dr. Atsuro TsutTumi(Professor at the University of Kanazawa)

6



Technical Advisors in Jordan

Dr. Hasan Marie Mohammed Alsukhini
Dr. Mohammad Ahmad ABU SLAIH

Dr. Sawsan Fahmi Abu-Dayeh.

Training Modality Training of Trainers and Roll-out sessions

PFA-C Trainers
MHPSS specialists
(Japan and Jordan)

PFA-C Training of Trainers
(central)

For 20 participants
On 29, 30%, 31th March and 1 April

1 day roll-out training Communit
Gl i Ly
(Provincial) C°hmer:|':r':'tv education/child
For 20 participants*30 times protection

practitioners practitioners

During April to June 2021

Amend presentation name in Footer and Apply to All 26 April 2016

Activities

2nd draft as of 22 March 202

Work Plan

Data Collection and Analysis Module Development Training Dissimination Evaluation

Delivery of Training of Trainers (ToT) in
Project plan draft and finalization PFA-Ctraining module review and revison ~ Amman Final evalution of training outcomes

PFA-C training monitoring and evaluation
tool development. ‘Summary of recommendations

Disucssions with stakeholders and finalization End-of-project report finalization and
Data collection, analysis and on of materials PFA-C Roll-out training module finalization ~ submission

Training delivery planning and finalzation

Any questions?

Amend presentation name in Footer and Apply to All 26 April 2016

Thank you for your
participation today!

Amend presentation name in Footer and Apply to All
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2nd draft as of 22 March 202

Work Plan

Phase 2 Phase 4:
Feb-March2021 July-August 2021
Phase 1 Phase 2 Phase 3 Phase 4
Data Collection and Analysis Module Develop! Training Dissimination Evaluation

Delivery of Training of Trainers (ToT) in
PFA-C training module review and revision ~ Amman
PFA-C training monitoring and evaluation

Project plan draft and finaization Final evalution of training outcomes

Kick-off meeting with stakeholders tool development ummary of
Distcssions finalization End-of-project report finalization and
Data collection, analysis and documentation - of materials PFA-C Roll-out training module finaization  submission
Dissemination ofrevised materials to MHPSS
Training delivery planning and finalization  stakeholders'

‘”;IA,}AJI &”;.uy‘dl Cuyddlly gaydedl Coyds a7

PFA-CTrainers:
'MHPSS specialists
{Japan and Jordan)

PFA-C Training of Trainers
(central)

For 20 participants
On 29, 30, 31th March and 1%t April

1 day roll-out training

b Community
(Provincial)

Community N 4 cation/child

health
practitioners

protection
practitioners

For 20 participants*30 times
During April to June 2021

Amend presentation name in Footer and Apply to All 26 April 2016 10
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Thank you for agreeing to participate in our interview! We would also take this opportunity to appreciate
your active participation in the PFA-C ToT session the other day.

We are conducting a post assessment individual interview for randomly selected PFA-C ToT participants
to see outcomes of training sessions, and also to compile lessons learnt. This interview will take about 20
minutes, but you may choose to skip any question or end the interview at any point. No individual will be
identified in any of the analyses or reports from this study, but the outcomes and results will be
collectively reflected into “Psychosocial First Aid for Children” (PFA-C) training project supported by JICA.

*Note for interviewer: the target interviewees would be randomly-selected 1 female and 1 male from MoH
and MoE respectively, in total 4 ToT participants to be interviewed.

1) What was your first(original) expectation/impression on “Psychological First Aid for Children” (PFA-C)?
Has your impression towards “PFA for Children” changed before and after the training? If so how? Please
explain.

2) What do you think would be most beneficial part/element of PFA-C approach when delivering this to
community-based practitioners (such as teachers, health workers, school counsellors etc.)?

3) Which parts/contents of PFA-C do you think should be modified/adjusted so as to disseminate it widely
in Jordan?

4) How did you find interactions between two Ministries (Ministry of Health and Ministry of Education)
during the ToT session? Any recommendations to enhance collaborative relationship at Ministry level?

5) Any recommendations or concerns you would like to share with us as we move forward to roll out PFA-
C 1 day session in each region?

This is end of the interview, thank you very much for your participation.
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Training Agenda for the Trainer (Psychological First Aid)
L) PR A 30 ol
Activities Session Duration
Cus i ERYEWN] 9:00 — 9:30
(sl anatl) First Session
4dal8a
g._x..g‘)qﬂ\ .M:\j§
Welcome
Assessment
Introduction
House Rules
JUladU 30 5V Al i) A L Al Ada) 9:30 - 11:30
What is psychological first aid for children? Second Session
11:30 - 11:45
dal i)
Break
(§ uand Ll A0 sl 11:45 — 12:45
sl cand ) e W) ol JlaY) Jad 350, ) Third Session
Children's reactions to crises (role play)
12:45 - 13:00
dal il
Break
A5 i lilaas) () () paling 0l) JilaY) o Aol M) Al 13:00 :- 13:30
Identifying children who need first aid Fourth Session
1- 4883 20) 4 oY) Dl ClilaY) il ) i) dndall 13:30 — 14:00
2- 488320 ) G A ol sl JUlY) ae Jeal il 488 ) Fifth Session
3- 48 50 ) Bkl Jaal il L aladiuly ) el ol )
1- Psychological first aid techniques (20
minutes)
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Key to abbreviations: |
MokE: Ministry of Education
MoH: Ministry of Health
List of Participants In the PFA-C
No. Region Gender | Ministry Job Role No. Region | Gender | Ministry Job Role
1 North Female MoE Educational guide 1 Center | Female MoH Doctor
2 South Male MoE Educational guide 2 Center | Female MoH Nursing
3 South Male MoE Educational guide 3 Center | Female MoH Nursing
4 South Female MoE Educational guide 4 Center | Female MoH Doctor
5 South Male MoE Educational guide 5 Center | Female MoH Nursing
6 Center Male MoE Educational guide 6 Center | Female MoH Nursing
7 Center Male MoE Educational guide 7 Center | Female MoH Nursing
8 Center Male MoE Educational guide 8 Center | Female MoH Nursing
9 North Male MoE Educational guide 9 North Female MoH Nursing
10 Center Male MoE Educational guide 10 Center Male MoH Doctor
11 South Female MoE Educational guide 11 Center Male MoH Doctor
12 South Female MoE Educational guide 12 Center Male MoH Doctor
13 South Female MoE Educational guide 13 Center Male MoH Doctor
14 South Female MoE Educational guide 14 North Female MoH Nursing
15 North Female MoE Educational guide 15 North Male MoH Doctor
16 Center Female MoE Educational guide 16 North Female MoH Nursing
17 South Female MoE Educational guide 17 North Female MoH Nursing
18 Center Female MoE Educational guide 18 Center | Female MoH Nursing
19 South Female MoE Educational guide 19 Center | Female MoH Nursing
20 South Female MoE Educational guide 20 Center | Female MoH Nursing
21 South Female MoE psychological counselor 21 North Female MoH Admin¥others
22 North Female MoE Educational guide 22 Center | Female MoH Nursing
23 South Female MoE Educational guide 23 North Female MoH Nursing
24 South Female MoE Educational guide 24 North Female MoH Admin¥others
25 North Female MoE Educational guide 25 Center | Female MoH Nursing
26 South Female MoE Educational guide 26 North Female MoH Nursing
27 South Female MoE Educational guide 27 Center Male MoH Doctor
28 North Male MoE Educational guide 28 Center | Female MoH Nursing
29 Center Female MoE Educational guide 29 Center | Female MoH Nursing
30 South Female MoE Educational guide 30 Center | Female MoH Doctor
31 South Female MoE Educational guide 31 North Female MoH Nursing
32 South Female MoE Educational guide 32 Center | Female MoH Nursing
33 Center Female MoE Educational guide 33 North Female MoH Nursing
34 Center Female MoE Educational guide 34 North Female MoH Nursing
35 South Female MoE Educational guide 35 North Female MoH Head of Department
36 North Female MoE Educational guide 36 North Male MoH Doctor
37 South Female MoE Educational guide 37 North Female MoH Nursing
38 Center Female MoE Educational guide 38 Center | Female MoH Doctor
39 South Female MoE Educational guide 39 North Female MoH Nursing
40 Center Male MoE Educational guide 40 North Female MoH Nursing
41 Center Female MoE Educational guide 41 North Female MoH Admin¥others
42 Center Female MoE Educational guide 42 Center Male MoH Doctor
43 South Female MoE Director of School 43 Center | Female MoH Doctor
44 Center Female MoE Educational guide 44 North Female MoH Nursing
45 Center Female MoE Educational guide 45 Center | Female MoH Doctor
46 Center Male MoE Educational guide 46 Center | Female MoH Nursing
47 North Male MoE Educational guide 47 Center | Female MoH Doctor
48 Center Male MoE Educational guide 48 North Female MoH Nursing
49 South Male MoE Educational guide 49 North Female MoH Nursing
50 North Female MoE Educational guide 50 North Female MoH Nursing
51 South Female MoE Educational guide 51 North Female MoH Nursing
52 Center Female MoE Educational guide 52 Center | Female MoH Nursing
53 North Female MoE Educational guide 53 North Female MoH Nursing
54 Center Female MoE Educational guide 54 Center | Female MoH Nursing
55 South Male MoE Educational guide 55 North Female MoH Nursing
56 South Male MoE Educational guide 56 Center | Female MoH Nursing
57 Center Male MoE psychological counselor 57 Center Male MoH Doctor




No. Region Gender | Ministry Job Role No. Region | Gender | Ministry Job Role
58 Center Male MoE Educational guide 58 North Female MoH Nursing
59 Center Female MoE Educational guide 59 Center | Female MoH Doctor
60 North Female MoE Educational guide 60 North Female MoH Nursing
61 South Female MoE Educational guide 61 North Female MoH Nursing
62 South Female MoE Educational guide 62 Center Male MoH Doctor
63 Center Male MoE Educational guide 63 North Female MoH Nursing
64 North Female MoE Educational guide 64 Center Male MoH Doctor
65 Center Male MoE Educational guide 65 North Female MoH Nursing
66 North Female MoE Educational guide 66 Center Male MoH Doctor
67 Center Female MoE Educational guide 67 Center Male MoH Doctor
68 South Female MoE Educational guide 68 Center Male MoH Doctor
69 Center Male MoE Educational guide 69 Center | Female MoH Nursing
70 South Male MoE Educational guide 70 North Female MoH Nursing
71 Center Female MoE Educational guide 71 North Female MoH Nursing
72 North Female MoE Educational guide 72 Center | Female MoH Nursing
73 South Female MoE Educational guide 73 Center | Female MoH Nursing
74 South Female MoE Educational guide 74 North Female MoH Nursing
75 South Female MoE Educational guide 75 North Female MoH Nursing
76 North Male MoE Educational guide 76 Center Male MoH Doctor
77 Center Male MoE Educational guide 7 Center Male MoH Doctor
78 South Female MoE Educational guide 78 Center | Female MoH Doctor
79 South Female MoE Educational guide 79 Center Male MoH Doctor
80 North Female MoE Educational guide 80 Center | Female MoH Doctor
81 Center Female MoE Educational guide 81 Center Male MoH Doctor
82 Center Female MoE Educational guide 82 North Male MoH Doctor
83 Center Female MoE Educational guide 83 Center | Female MoH Doctor
84 South Female MoE Educational guide 84 Center Male MoH Doctor
85 Center Female MoE Educational guide 85 North Male MoH Doctor
86 Center Female MoE Educational guide 86 Center Male MoH Doctor
87 South Male MoE Educational guide 87 North Male MoH Doctor
88 North Male MoE Educational guide 88 Center Male MoH Doctor
89 Center Male MoE Educational guide 89 North Female MoH Nursing
90 South Female MoE Educational guide 90 Center | Female MoH Nursing
91 North Female MoE Educational guide 91 North Female MoH Nursing
92 North Female MoE Educational guide 92 Center Male MoH Head of Department
93 South Female MoE Educational guide 93 Center | Female MoH Nursing
94 South Female MoE Educational guide 94 Center | Female MoH Nursing
95 South Female MoE Educational guide 95 North Female MoH Nursing
96 North Male MoE Educational guide 96 North Female MoH Nursing
97 North Female MoE Educational guide 97 Center Male MoH Doctor
98 North Female MoE Educational guide 98 North Female MoH Nursing
99 North Female MoE Educational guide 99 Center | Female MoH Nursing
100 Center Female MoE Educational guide 100 North Female MoH Admin¥others
101 North Female MoE Educational guide 101 North Female MoH Nursing
102 South Female MoE Educational guide 102 North Female MoH Nursing
103 South Female MoE Educational guide 103 North Female MoH Nursing
104 Center Female MoE Educational guide 104 North Female MoH Nursing
105 Center Female MoE Educational guide 105 Center | Female MoH Doctor
106 South Female MoE Educational guide 106 North Female MoH Nursing
107 North Male MoE Educational guide 107 North Female MoH Nursing
108 South Male MoE Educational guide 108 Center | Female MoH Doctor
109 Center Female MoE Educational guide 109 North Female MoH Nursing
110 North Female MoE Educational guide 110 Center | Female MoH Nursing
111 South Female MoE Educational guide 111 Center | Female MoH Nursing
112 South Female MoE Educational guide 112 North Female MoH Doctor
113 North Female MoE Educational guide 113 North Female MoH Nursing
114 North Female MoE Educational guide 114 North Female MoH Nursing
115 North Male MoE Educational guide 115 Center | Female MoH Nursing
116 South Male MoE Educational guide 116 North Female MoH Nursing
117 South Female MoE Educational guide 117 North Female MoH Nursing
118 South Female MoE Educational guide 118 Center | Female MoH Nursing
119 North Female MoE Educational guide 119 North Female MoH Nursing
120 North Male MoE Educational guide 120 Center | Female MoH Nursing




No. Region Gender | Ministry Job Role No. Region | Gender | Ministry Job Role
121 Center Male MoE Educational guide 121 Center | Female MoH Nursing
122 North Female MoE Educational guide 122 North Female MoH Admin¥others
123 Center Female MoE Educational guide 123 Center | Female MoH Doctor
124 Center Female MoE Educational guide 124 Center | Female MoH Nursing
125 South Female MoE Educational guide 125 North Female MoH Nursing
126 Center Female MoE Educational guide 126 North Male MoH Nursing
127 North Female MoE Educational guide 127 North Female MoH Nursing
128 Center Female MoE Educational guide 128 North Female MoH Nursing
129 South Female MoE Educational guide 129 North Female MoH Nursing
130 Center Female MoE Educational guide 130 North Female MoH Nursing
131 North Male MoE Educational guide 131 North Female MoH Nursing
132 North Female MoE Educational guide 132 Center | Female MoH Nursing
133 South Female MoE Educational guide 133 North Female MoH Nursing
134 North Female MoE Educational guide 134 North Female MoH Nursing
135 Center Male MoE Educational guide 135 North Female MoH Nursing
136 North Female MoE Educational guide 136 Center | Female MoH Doctor
137 Center Male MoE Educational guide 137 Center | Female MoH Nursing
138 North Female MoE Educational guide 138 North Female MoH Nursing
139 North Male MoE Educational guide 139 Center | Female MoH Nursing
140 Center Male MoE Educational guide 140 North Female MoH Nursing
141 Center Male MoE Educational guide 141 North Female MoH Nursing
142 South Female MoE Educational guide 142 Center | Female MoH Nursing
143 South Female MoE Educational guide 143 Center | Female MoH Nursing
144 Center Male MoE Educational guide 144 Center | Female MoH Nursing
145 North Female MoE Educational guide 145 Center | Female MoH Nursing
146 North Female MoE Educational guide 146 North Female MoH Nursing
147 South Female MoE Head of Department 147 North Female MoH Doctor
148 Center Male MoE Educational guide 148 North Female MoH Nursing
149 South Male MoE Educational guide 149 Center | Female MoH Doctor
150 South Female MoE Educational guide 150 North Female MoH Admin¥others
151 North Female MoE Educational guide 151 North Female MoH Nursing
152 Center Female MoE Educational guide 152 North Female MoH Nursing
153 Center Female MoE Educational guide 153 North Female MoH Nursing
154 North Female MoE Educational guide 154 North Female MoH Nursing
155 South Female MoE Educational guide 155 North Female MoH Nursing
156 North Male MoE Educational guide 156 North Male MoH Nursing
157 North Male MoE Educational guide 157 Center Male MoH Doctor
158 North Male MoE Educational guide 158 Center | Female MoH Nursing
159 Center Male MoE Educational guide 159 North Male MoH Head of Department
160 North Male MoE Educational guide 160 North Male MoH Head of Department
161 Center Male MoE Educational guide 161 Center Male MoH Doctor
162 North Male MoE Educational guide 162 North Male MoH Doctor
163 North Male MoE Educational guide 163 Center | Female MoH Doctor
164 Center Male MoE Educational guide 164 Center Male MoH Doctor
165 North Male MoE Educational guide 165 Center | Female MoH Nursing
166 South Female MoE Educational guide 166 North Female MoH Nursing
167 Center Male MoE Educational guide 167 North Female MoH Nursing
168 South Male MoE Educational guide 168 Center Male MoH Doctor
169 Center Male MoE Educational guide 169 Center Male MoH Doctor
170 North Male MoE Other 170 North Male MoH Doctor
171 South Male MoE Educational guide 171 North Male MoH Nursing
172 Center Male MoE Educational guide 172 North Male MoH Doctor
173 South Male MoE Educational guide 173 North Male MoH Nursing
174 South Female MoE Educational guide 174 North Female MoH Nursing
175 South Male MoE Educational guide 175 North Female MoH Nursing
176 South Female MoE Educational guide 176 North Female MoH Nursing
177 North Female MoE Educational guide 177 Center | Female MoH Doctor
178 Center Female MoE Educational guide 178 North Female MoH Nursing
179 Center Male MoE Head of Department 179 Center | Female MoH Nursing
180 Center Female MoE Educational guide 180 Center Male MoH Doctor
181 South Female MoE Educational guide 181 North Female MoH Nursing
182 Center Female MoE Educational guide 182 Center | Female MoH Doctor
183 North Female MoE Educational guide 183 North Female MoH Nursing




No. Region Gender | Ministry Job Role No. Region | Gender | Ministry Job Role
184 Center Female MoE Educational guide 184 North Female MoH Nursing
185 Center Female MoE Educational guide 185 North Female MoH Nursing
186 Center Male MoE Educational guide 186 Center | Female MoH Nursing
187 Center Female MoE Educational guide 187 Center | Female MoH Nursing
188 South Female MoE Educational guide 188 North Male MoH Nursing
189 North Female MoE Educational guide 189 North Female MoH Nursing
190 Center Female MoE Educational guide 190 North Female MoH Nursing
191 South Male MoE Educational guide 191 North Female MoH Nursing
192 North Male MoE Educational guide 192 Center | Female MoH Nursing
193 Center Male MoE Educational guide 193 North Female MoH Nursing
194 North Male MoE Educational guide 194 Center | Female MoH Doctor
195 Center Female MoE social adviser 195 North Female MoH Nursing
196 North Female MoE Educational guide 196 North Female MoH Doctor
197 South Female MoE Educational guide 197 North Female MoH Admin¥others
198 South Female MoE Educational guide 198 Center | Female MoH Nursing
199 North Female MoE Educational guide 199 Center | Female MoH Nursing
200 Center Female MoE social adviser 200 Center | Female MoH Doctor
201 Center Male MoE Educational guide 201 North Male MoH Doctor
202 Center Male MoE Educational guide 202 North Male MoH Head of Department
203 Center Female MoE Educational guide 203 North Male MoH Doctor
204 Center Male MoE Educational guide 204 Center Male MoH Doctor
205 Center Male MoE Educational guide 205 Center Male MoH Doctor
206 South Male MoE Educational guide 206 North Male MoH Doctor
207 Center Male MoE Educational guide 207 North Male MoH Head of Department
208 Center Male MoE Educational guide 208 North Female MoH Nursing
209 North Male MoE Educational guide 209 Center | Female MoH Doctor
210 South Male MoE Educational guide 210 Center | Female MoH Nursing
211 North Male MoE Educational guide 211 North Female MoH Nursing
212 North Male MoE Educational guide 212 Center | Female MoH Nursing
213 North Male MoE Educational guide 213 Center Male MoH Doctor
214 South Male MoE Educational guide 214 North Male MoH Nursing
215 North Male MoE Educational guide 215 North Male MoH Doctor
216 North Male MoE Educational guide 216 North Male MoH Doctor
217 North Male MoE Educational guide 217 North Female MoH Nursing
218 Center Male MoE Educational guide 218 Center | Female MoH Nursing
219 North Male MoE Educational guide 219 Center | Female MoH Nursing
220 Center Male MoE Educational guide 220 North Female MoH Nursing
221 North Male MoE Educational guide 221 North Female MoH Nursing
222 Center Male MoE Educational guide 222 North Female MoH Admin¥others
223 North Female MoE Educational guide 223 North Female MoH Nursing
224 North Female MoE Educational guide 224 Center | Female MoH Nursing
225 North Female MoE Educational guide 225 Center Male MoH Doctor
226 North Male MoE Educational guide 226 North Female MoH Nursing
227 South Female MoE Educational guide 227 North Female MoH Nursing
228 North Male MoE Educational guide 228 Center | Female MoH Nursing
229 South Female MoE Educational guide 229 Center | Female MoH Nursing
230 Center Female MoE Educational guide 230 Center | Female MoH Nursing
231 South Female MoE Educational guide 231 Center | Female MoH Nursing
232 South Female MoE Educational guide 232 Center | Female MoH Nursing
233 South Female MoE Educational guide 233 Center | Female MoH Doctor
234 North Female MoE Educational guide 234 Center | Female MoH Nursing
235 North Female MoE Educational guide 235 North Female MoH Nursing
236 South Male MoE Educational guide 236 Center | Female MoH Doctor
237 South Female MoE Educational guide 237 North Female MoH Nursing
238 North Male MoE Educational guide 238 Center Male MoH Nursing
239 Center Female MoE Educational guide 239 Center | Female MoH Doctor
240 Center Female MoE Educational guide 240 Center | Female MoH Nursing
241 South Female MoE Educational guide 241 North Female MoH Nursing
242 South Female MoE Educational guide 242 Center | Female MoH Nursing
243 North Female MoE Educational guide 243 North Female MoH Nursing
244 Center Female MoE Educational guide 244 North Female MoH Nursing
245 North Female MoE Educational guide 245 Center | Female MoH Nursing
246 South Female MoE Educational guide 246 North Male MoH Nursing




No. Region Gender | Ministry Job Role No. Region | Gender | Ministry Job Role
247 South Female MoE Educational guide 247 Center Male MoH Nursing
248 Center Female MoE Educational guide 248 North Female MoH Nursing
249 Center Female MoE Educational guide 249 North Female MoH Nursing
250 North Female MoE Educational guide 250 North Female MoH Nursing
251 Center Female MoE Educational guide 251 North Female MoH Nursing
252 North Female MoE Educational guide 252 North Female MoH Nursing
253 Center Female MoE Educational guide 253 Center | Female MoH Doctor
254 South Female MoE Educational guide 254 North Female MoH Nursing
255 North Female MoE Educational guide 255 North Female MoH Nursing
256 South Female MoE Educational guide 256 North Female MoH Nursing
257 Center Female MoE Educational guide 257 Center | Female MoH Doctor
258 Center Female MoE Educational guide 258 North Female MoH Nursing
259 South Female MoE Head of Department 259 North Female MoH Nursing
260 South Female MoE Educational guide 260 Center | Female MoH Nursing
261 North Female MoE Educational guide 261 North Female MoH Admin¥others
262 South Female MoE Educational guide 262 Center | Female MoH Doctor
263 North Male MoE Educational guide 263 Center | Female MoH Doctor
264 North Female MoE psychological counselor 264 Center | Female MoH Nursing
265 North Female MoE Educational guide 265 North Female MoH Nursing
266 Center Male MoE Educational guide 266 Center | Female MoH Nursing
267 Center Female MoE Educational guide 267 North Female MoH Nursing
268 South Female MoE Educational guide 268 Center | Female MoH Nursing
269 North Female MoE Educational guide 269 North Female MoH Nursing
270 North Female MoE Educational guide 270 Center Male MoH Doctor
271 North Female MoE Educational guide 271 North Female MoH Nursing
272 South Male MoE Educational guide 272 Center | Female MoH Nursing
273 South Female MoE Educational guide 273 Center | Female MoH Head of Department
274 North Female MoE Educational guide 274 Center | Female MoH Nursing
275 South Female MoE Educational guide 275 Center Male MoH Doctor
276 South Female MoE Educational guide 276 Center | Female MoH Nursing
277 Center Female MoE Educational guide 277 Center | Female MoH Nursing
278 Center Female MoE Educational guide 278 Center | Female MoH Nursing
279 Center Female MoE Educational guide 279 Center Male MoH Doctor
280 South Female MoE Educational guide 280 North Female MoH Nursing
281 North Female MoE Educational guide 281 Center | Female MoH Admin¥others
282 South Female MoE Educational guide 282 North Female MoH Nursing
283 North Female MoE Educational guide 283 North Female MoH Nursing
284 Center Male MoE Educational guide 284 North Female MoH Nursing
285 South Male MoE Educational guide 285 North Female MoH Nursing
286 Center Male MoE Educational guide 286 North Female MoH Admin¥others
287 North Male MoE Educational guide 287 North Male MoH Admin¥others
288 South Male MoE Educational guide 288 North Male MoH Admin¥others
289 North Male MoE Educational guide 289 North Female MoH Nursing
290 North Male MoE Educational guide 290 North Female MoH Nursing
291 South Female MoE Educational guide 291 North Female MoH Nursing
292 South Female MoE Educational guide 292 North Female MoH Nursing
293 Center Female MoE Educational guide 293 North Male MoH Admin¥others
294 South Female MoE Educational guide 294 North Male MoH Doctor
295 South Female MoE Educational guide 295 North Male MoH Head of Department
296 South Male MoE Educational guide 296 North Female MoH Nursing
297 South Male MoE Educational guide 297 Center Male MoH Admin/others
298 Center | Female MoH Admin/others
299 Center | Female MoH Admin/others
300 Center | Female MoH Admin/others
301 Center Male MoH Doctor
302 Center | Female MoH Nursing
303 Center | Female MoH Admin/others
304 Center Male MoH Doctor
305 Center | Female MoH Nursing
306 Center Male MoH Admin/others
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