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FeUCHEEM (XTHAKEER) L Lk, T, RALEEEXOT —X XHEE G
BA—H—REREBOHEEEZBREIHEMETH Y | FERICZN OHUE A & T Y3 A FHE b #Ed
E<TH D,

17 Bl KIS BT DB E R OMEHE, #9401 L HEdt s b, N7 X > b
BLFEAFTE2NE RS 2 Bl S0 1350 150 71 CRREHD 37.4%% i, [FIERIC i Ed AL
13K 102 T34 C 25.4%, JLEBECEE/AEITH 80 54T 20.1%, K OREERECE ARLITK 69
HET171%% 5 5 LHEEF SN D, /2, N7 F Y FROIEEEX v 77, J R
T VI 7)) OEREITH 110 THETH Y ([F U <REHD 27.4%% 55 EHEEF S LD,

EREHRO 5 S THD &, HHSRN 80.9% M ONFEERMN 159% THY ., Zh b 2 0%
THEUERE D 96.8% % (5 5 LHEGH S D, FERIC TR 0.7%, B¥ERIT 1.4%
K OBUMEEBERIT 1.0%% 5 5 EHEG S5,

x21-3 BEBEERICEITHEERNEDOHE  (BHTEHS ZH#ERE)

[URRERZN S Ficl 75 A X BRSBTS (X — 2 —REH M5
[LXES BER | ¥R | HUTHBIR | pmen aatk
YT 213,406 | 107,887 895 2,343 2,263 326,794
¥R 207,320 94,755 396 1,213 219 303,903
NI b TRy | 383,425 71,723 7,703 4,402 473 467,726
B FE A TrA—n | 151,683 21,475 1,116 3,488 7,148 184,910
F4¥—5 | 188,876 24,433 785 1,930 1,505 217,529
/NEt 1,144,710 | 320,273 | 10,895 13,376 11,608 1,500,862
. 203,108 | 40,019 1,731 2,621 3,510 250,989
FTr7 145,584 | 28,685 1,240 1,879 2,516 179,904
749t 127,264 | 25,075 1,084 1,642 2,199 157,264
e HANT 120,431 23,729 1,026 1,554 2,081 148,821
[/
PEDAN 135,971 26,791 1,159 1,755 2,350 168,026
DY — 96,186 10,073 380 1,474 4,061 112,174
INEE 828,544 | 154,372 | 6,620 10,925 16,717 1,017,178
=Fv 340,917 | 49,180 3,051 5,385 2,752 401,285
s FAr—r | 177,371 24,041 1,247 2,975 5,897 211,531
Pl A $5-n97 = | 158,245 15,521 3,507 2,235 12,135 191,643
/NEt 676,533 88,742 7,805 10,595 20,784 804,459
s NAZ 281,849 | 40,823 1,431 2,718 3,845 330,666
Bl B AL I—#—> | 101,560 10,184 341 1,774 2,401 116,260




A A=h=w 209,996 24,620 542 2,463 695 238,316

/N 593,405 75,627 2,314 6,955 6,941 685,242

FREt 3,243,192 | 639,014 | 27,634 41,851 56,050 4,007,741

(AT - A 7 7 PREJFEE)

B 2. 1-1 BEEAHRICETIRERNEHRDE X2 1-2 REZHEIZBTAESHESHENE

PAN
= a

(4) EXHFHE O L RERRE ORI S

BRAHAE M, ROELRAHE IS O DEEZNE OB A ITRE 214D L
BV, EEROEEEOBIGIE, £ 2.1-3 [N TEEZNE 2 BLIRHE R TRL
-EETH D,

BRAAEMEEKICONTH, Bt 3) OB SREEXDOT —X N EoN2hoTz
LZA, Eie 3) EFERICA T 7 FREUNE RO NH ZHWTE DM 12 FlEE X & 4%
5 BlEFEXDOLRLRD, EORLEERNELRD 12 BlEE XK AFHIR U CHERHE &
L7,

17 BRBE KB 2 EXFHE ORI, £ 445 iR LRt SN D, N7 F v b
BLFE ATV E RS 2 BB S 13K 162 T CRREHD 36.5%% di . [AlEkIC Bl AL
13K 115 J5 T 25.8%, ALESECE AT 91 5T 20.5%, M ONFREEIECE AR 76 7
T 172%% 505 LHfiEtans, £/, A7 Fy MROIEERFX VY77, R
KT V7)) OEREITH 118 T TH Y ([F U <HREHD 26.4%% (5D RS LD,

A 7 7 FnE O AN A3 3,885 75 A (38,854,563 N\2) THV., TIMHINT 4 AX
Hifs o> A K 520 5N (2019 4F, VLT 4 A X CHUIBF Y = 7% #FELEIC L 4T
7 RIREUMAETE T O AN 0135 3,365 T A L7 D,

2 Investment Map of Iraq 2019 http:/investpromo.gov.ig/wp-content/uploads/2019/05/investment-Map-2019-En.pdf
3 http://previous.cabinet.gov.krd/p/page.aspx?1=12&p=214
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BREPED 5 THD & R % LA E O 364.4 T THaETD
SM%éﬁw\477¢%&W%ﬁ?@kuﬁ&%5Ekfﬁﬁék%%ﬂmﬁ%lﬁ%
72 0 ORI NEITA 10.8 N EHEFF S 4L D, eV T, PASERDHKI 66.6 T F T 15.0%% (55,
PUTRERIZ 2R3 6.9 T T 1.5%, BURFERISRAK 4.2 T T 0.9%, LR34 2.9
TET0.6%% H 5 EHEFFEn D,

BRFAF RIS DB ERNEHHOEEITH 90.1% TH Y | EXEHE 5 HET
B & BUMHEEE RS 99.9% T b iE < . LR D 96.2%, PR D 96.0%, A% D 89.0%
R OVEEZD 81.6%~EHi<, MR TIZY — MCEE XN 79.3% (HEEHE) ., F17—
7M%£E#7%%&U%kwm%£E#8ﬂ%kﬁ%ﬂA%Tb [FRRICRERTITT
VI T BLEERE XS 9.0%, T 4 ¥ — TELEE XA 52.1% K V¥ L7 — 7 BLEEE XY 73.0%
Thy, EEBRNEHENEDDEEGO5 & FTHFEREZ2->TN 5D,

BB X CTHDE, TIINTELEEXD 96.4%, VY7 7 BLEE XS 96.0%, W7 —
N T 4 — U BUEE XD 95.8% N DNT LN — )LENEE XA 95.4% L mWVEIE AR L TR,
— B TXNT — 7 ELEE XD 80.1% M VU — AR XN 81.6% &K< . ECEZNE:
BN EDLEEGOFE TTERKEZRS>TND,

£2.1-4 BEXIFREOUHHLBEERNERHHROES (BETES FEER

BRI AF 5 Bl E K H OEIS
Bl | B Bori HOFRE
HER | EER | L% mn | Rt | s | s | nEs mER | et
AT 7 | 226246 | 108,008 | 895 | 2,343 | 2,891 | 340,383 | 94.3% | 99.9% | 100.0% | 100.0% | 78.3% | 96.0%
YRV | 252603 | 95737 | 441 | 1218 | 248 | 350,337 | 82.0% | 99.0% | 89.8% | 99.6% | 88.3% | 86.7%
Sy b | T2 | 395812 | 72,193 | 7,703 | 4,409 | 5267 | 485384 | 96.9% | 99.3% | 100.0% | 99.8% | 9.0% | 96.4%
BURBAKE | 78— | 159539 | 22,034 | 1,147 | 3,495 | 7,667 | 193,882 | 95.1% | 97.5% | 97.3% | 99.8% | 93.2% | 95.4%
74Y—7 | 219026 | 28928 | 908 | 1,948 | 2,888 | 254,598 | 85.9% | 84.5% | 86.5% | 99.1% | 52.1% | 85.4%
JNEE | 1,254,216 | 326,900 | 11,004 | 13,413 | 18,961 | 1,624,584 | 91.3% | 98.0% | 98.2% | 99.7% | 61.2% | 92.4%
S—EUL | 230861 | 40,403 | 1,732 | 2,622 | 3539 | 279,157 | 88.0% | 99.0% | 99.9% | 100.0% | 99.2% | 89.9%
FYw7 | 171,041 | 28976 | 1,276 | 1,879 | 2,941 | 206,113 | 85.1% | 99.0% | 97.2% | 100.0% | 85.5% | 87.3%
7=t | 136531 | 25226 | 1,085 | 1,642 | 2,261 | 166,745 | 93.2% | 99.4% | 99.9% | 100.0% | 97.3% | 94.3%
i —
ST | 137953 | 24066 | 1,027 | 1554 | 2,089 | 165989 | 87.7% | 98.6% | 99.9% | 100.0% | 99.6% | 89.7%
AR/ AW
U=k | 171,443 | 28459 | 1,191 | 1,755 | 2,942 | 205,790 | 79.3% | 94.1% | 97.3% | 100.0% | 79.9% | 81.6%
L¥rF— | 106709 | 11,368 | 393 | 1,474 | 4301 | 124,245 | 90.1% | 88.6% | 96.7% | 100.0% | 94.4% | 90.3%
INEE 953,838 | 158,498 | 6,704 | 10,926 | 18,073 | 1,148,039 | 86.9% | 97.4% | 98.7% | 100.0% | 92.5% | 88.6%
T =Fv 381,212 | 55323 | 3,417 | 5399 | 3252 | 448,603 | 89.4% | 88.9% | 89.3% | 99.7% | 84.6% | 89.5%
BURBAKE | %27 —2 | 220483 | 29217 | 1,418 | 2975 | 8079 | 264172 | 79.7% | 82.3% | 87.9% | 100.0% | 73.0% | 80.1%




#7097 | 165258 | 16,374 | 3556 | 2,236 | 12,592 | 200,016 | 95.8% | 94.8% | 98.6% | 100.0% | 96.4% | 95.8%

NEt 768,953 | 100,914 | 8391 | 10,610 | 23,923 | 912,791 | 88.0% | 87.9% | 93.0% | 99.9% | 86.9% | 88.1%

727 | 327266 | 42,742 | 1596 | 2,719 | 4539 | 378,862 | 86.1% | 95.5% | 89.7% | 100.0% | 84.7% | 87.3%

i S=¥—r| 108322 | 10,498 | 363 | 1,774 | 2,443 | 123,400 | 93.8% | 97.0% | 93.9% | 100.0% | 98.3% | 94.2%
BUREAFE | Ahov | 231126 | 26,182 | 564 | 2463 | 748 | 261,083 | 90.9% | 94.0% | 96.1% | 100.0% | 92.9% | 91.3%
N 666,714 | 79,422 | 2,523 | 6,956 | 7,730 | 763,345 | 89.0% | 95.2% | 91.7% | 100.0% | 89.8% | 89.8%

ezt 3,643,721 | 665,734 | 28,712 | 41,905 | 68,687 | 4,448,759 | 89.0% | 96.0% | 96.2% | 99.9% | 81.6% | 90.1%

(AT« 4 7 7 P RBUFEAE)

2.1-3 BEEARICETI2ERFAEHHDE H 2.1-4 BEXARAEHRICETIER
& HESSHEDEE

(6) FEAXEXFINE O & BEAMHEEKIS 5D 5EE

FEAXBELH A4 (Unofficial Consumer (Meter Uninstalled)) . K& OVGE&FI A& -4k
b8 D IENXEBLFHHABE U OREEITE 215D LB,

17 Bl BEEXICB T 2 IEAXBEBLIF AT ORI 441 THETH Y . BXFIHEE
Biedt o 9.91% % 56 5,

NI Hy NELEAOFEEE XKIZB T 2 EAXNESFAEF TN 124 I TREEO
28.1%% (5, [RIERIC AL AFLITA) 13.1 T C 29.7%, bR E AT 10.8 T
24.6%., N OFFHEBCEATLITH 7.8 HHET 17.7% % 5D TW5b, £/, N7 &y RO 3/
BEX VY77 F RAVKOT AT ) OFEITH 78 THETHY ([F L <HED 17.6%
TS

%ﬁﬂ4®5 YETH D &, MR 40.1 J714C 90.8%, REEESRM 2.7 T 6.1%
THY .26 2 5 CEREENEHED 96.9%% 58 5, [AEEIC T¥R 1% 1,078 14T 0.2%
N OEZERIT 1.3 THET29%% L5 7, BUFHKEIRIZ 54 CThH 5,

EREXIZBT DIEARNEBXHAEOE G 22D L. TV — 7 EEEXN 52,641 1
T19.93%% (5, LAFEERIZY — MELER XS 37,764 14T 18.35%, 7 « Y — T BlEE
X7 37,069 14 T 14.56%. - F/LECEE X7 46,434 14T 13.25%, 7~ v 7 BLEE X7 26,209
:C 12.73%, KON ZEIEE XA 48,196 1 : 12.72% Th v . G D5l & LIFER & 72
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STW5, T2, IEARFHEBOHH THD L, FROEEOEHWEEEXICMZ., —F
U ECEEAE X N 47,318 T WM AR R LTV B,

2B, FEAXNEBEZFHE OHEIZOWTENE LY . A 7 7B LBEOBIERL DT
BEXZBE L-TRAKREEZ 5, BIEEEESGETHHBEBIHEA —F — D%
ENBOODTODRWVRRRERLTEBY . A—F—OFE IR ED SNiREL T3 258
BN TWAEDTHAHY (2019 4E 7 A, 4 2 B HLFH AR .

B HEEFIEA X —OREICET 5 EHIIMREA L BT THENS 0 | BilE
BRFIC L A IS, RA—Z—OHFRITREIND A —F —DEFEFSCRAIZ LY
X683 % 52, £ 1D 40,000~ID 50,000 T 5, Hff THEIXEEAEO AR X 01T
b, AT ID 10,000 TH 5,

x2.1-5 FAXBXFAAERLEERFAEHRCEDHLEE

HARBEA AL (F—F —RFEHE) i
T A s FEAAK

LS/ SR Al X Bk A

#H#R | EER | TER B | A G
ES

YT 7 112,840 121 0 0 628 13,589 3.99%
# R 45,373 982 45 5 29 46,434 13.25%

RV SN TAANT | 12387 470 0 7 4,794 | 17,658 3.64%
Bl A TR | 7,856 559 31 7 519 8,972 4.63%
F4¥—7 | 31,060 | 4,495 123 18 1,383 | 37,069 14.56%

/NEE 109,506 | 6,627 199 37 7,353 | 123,722 7.62%
/N—EUL 127,753 384 1 1 29 28,168 10.09%
FYX7 | 25457 291 36 0 425 26,209 12.72%

=Y | 9,267 151 1 0 62 9,481 5.69%

e ‘_
BT | 16,822 337 1 0 8 17,168 10.34%
[(RRER/ATaN

U—¥bF | 35472 | 1,668 32 0 592 37,764 18.35%

LHrF— | 10523 | 1,295 13 0 240 12,071 9.72%
/NEt 125,294 | 4,126 84 1 1,356 | 130,861 11.40%
=Fv 40,295 | 6,143 366 14 500 47,318 10.55%
T F7—7 | 45112 | 5,176 171 0 2,182 | 52,641 19.93%
L5 Z/ANaH $7-m7 74 | 7,013 853 49 1 457 8,373 4.19%
/N 92,420 | 12,172 | 586 15 3,139 | 108,332 11.87%
INAZ 45417 | 1,919 165 1 694 48,196 12.72%

A N -
I=P—r | 6,762 314 22 0 42 7,140 5.79%
[/

A4Aob | 21,130 | 1,562 22 0 53 22,767 8.72%
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/N 73,309 | 3,795 209 1 789 78,103 10.23%

ARt 400,529 | 26,720 | 1,078 54 12,637 | 441,018 9.91%

(AT - A 7 7 P RBUFETIAE)

2.1-5 EXFAELHHRICE T HEAXERFA 2.1-6 FEAAEBEIFRAEHRICEITS
EHHDEE BRIHESHEDOEIE

(6) EESBHE A & i 2 Bl A

BAEEOFHREOBINOWELZ HRE L, A~ — AT L LIRS N D HlESED
BRI ED 5N TR Y . ROREPHEF STV D,

> TUINTAOMEEFHEA —F—DEA
> BHERTHAN T AT LOEA
B2 g\ W LI BOBNIMREZIT D ERTE LV AT A
> BRSNS 2 BRI OF A
BABHEDZEIL D Ty AR ) O Bl HIHI IR
> FEY— RO RMZEFEHIEOZA
(7) R & BUTERER

2017 4F 12 H £ TOEBSREIR L 2018 4 1 H LRI H S =BT O BLEHR O g
#F2160DLBY,

2018 £ 1 H OEXEFFEOLEIZB W T, 5 0T X CTORREBICB W TE EFIX
7¢ < A 30~40% D T Td - 72, 30% T 72 72 W ME TP TE B i, it % O 1,000kWh
LT ([A%H) . 1,501-2,000kWh (8% K T~ 4,000kWh #it8 ([R%H) . #G3E % @ 2,001-3,000kWh
(20%780) . BURFEERISR D 5,000kWh EL T (4%78) .} UF 5,001-10,000kWh (20%78) T&
V. 40% %2 HE FIFEBA L, FJE% O 1,001-1,500kWh (50%7) . 2,001-3,000kWh (56%
B . PSR D 4,000kWh B (47%08) . BUMSR D 40,000kWh il (47%3) Th o7z,

12



BB OYEI BT F AT b
VOB O BN E

S >

179 Z

Hig =L
H A2

Wi,

TAPAILE LIRSS
ISR L, RIS B EEM AR B#A S LTS 2 L ~OBITO

BEND D, 7o, ALEEITRIHAENTIL ) ZENTEDL LV TREINDRETH
0. ISIL & OB IZ K B8R DR & HE TS ORI 2K T 2B E 2, N O%ET
PITONT- B ORI RIS NI,

2.1-2
)

o

#2.1-6 BERHE  gIERHELOLR
& B & B
(kWh) (ID/kWh) (kwh) (ID/kWh)
1-500 10
501 - 1,000 10 1-1,500 10
1,001 - 1,500 20
R 1,501 - 2,000 40
1,501 — 3,000 35
2,001 - 3,000 80
3,001 - 4,000 120 3,001 - 4,000 80
4,000 kWh #58 200 4,000 kWh #58 200
1-1,000 100 1-1,000 60
1,001 - 2,000 125 1,001 - 2,000 80
PA¥E R 2,001 - 3,000 150
3,001 — 4,000 200 2,00 kWh it 120
4,000 kWh #58 225
0.416kV 125
11kV 150
T¥% 1kWh 75 60
33kV 175
132kV 200
R 1kWh & 100 1kWh & 60
1-5,000 125
5,001 - 10,000 150
BB R 10,001 - 20,000 175 1kWh 4 120
20,000 — 40,000 200
40,000 kWh it 225

(AT« AFLTeT — & 2 B SHARIERD)

NFHBEOUK R

TG MU D I

AN O T 2B SR (Directorate for Distribution of Electrical Energy) T

BNEOFMMIEN 217 D LB Y,
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Ministry of Electricity

Minister of Electricity

Minister's Office

Inspector General

Depart. of People's Affairs

Media & Government

Security Approval &
Information Bureau

Department of General
Relation

Dept. of Internal Auditing &
Inspection

Department of Follow Up
of Central Contracts

Deputy Minister for Transportation & Distribution

Deputy Minister for Production Affairs

Directorate for
Transportion of Electrical
Energy

Directorate for Distribution
of Electrical Energy

State Company for
Electricity Transportion in
Northern Region

State Company for
Electricity Distribution in
Northern Region

State Company for
Electricity Transportion in
Upper & Middle Euphrates

State Company for
Electricity Distribution in
Baghdad

State Company for
Electricity Transportion in
Middle Region

State Company for
Electricity Distribution in
Middle Region

State Company for
Electricity Transportion in
Southern Region

State Company for
Electricity Distribution in
Southern Region

Administration Office

of Electrical Energy

Directorate for Generation

Technical Affairs Office

State Company for

—— Electricity Generation in

Northern Region

Planning & Studies Office

State Company for

——— ElectricityGeneration in
Upper & Middle Euphrates

Investment & Contract Office

State Company for

—— Electricity Generation in

Middle Region

Legal Affairs Office

State Company for

—— Electricity Generation in

Southern Region

Economic Affairs Office

State Company for

of Electrical System

Inspection & Rehabilitation

Employment & Governance
Office

Fuel Center (Ministry HQs)

Training & Energy Research
Office

Comprehensive Quality &
Central Institutional
Development

IT Information Center

BEHhEMER
(AT« A Z 7 PRBUNFE A DB OB 2 FEZTERIERK)
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(2) ¥z 2 MZEHD BB EE

wAOME O 2 2 MO E D 5 EREHEEIUIC J:é:lX R AR OEIEITK 20% & R S
TW5, 2 A FREUOEIEITHR 80% T Y BHEFERIZE 6 2 WAFEROEIE 134 60%.,
ZDHHLORK 20%753‘393@5%@9%1% 0. FAULHK 40%IFBEFICLYEEFERICESL 2
WHRIRTH D, Fo, FERICEDH 40% D 2 BFEOK 20% B EHERMOEIS TH D, =
A NREULD 80% 1%, FEEMIZEENSHE I TV D,

F2.1-1 BARKIX FERDEEG : 1 STOHPRBFENE

X MEIROFE S B S EI e NIl
Cost Recovery Unrecovered : 80% Recovered : 20%
EHFR OB A R ok
Billing Unbilled : 60% Billed : 40%
BIHEK - KOEIE PENIREEREUS WEFERRIC L DK BB AA BRI
Power Loss & Unpaid | Physical Loss : 20% Unphysical Loss 1 40% Unpaid : 20% Paid : 20%

(HHAT « BHER Y 15 & HA S A A R

Fo EAMEICIIT D 3 A ML, FEEEE # (Operation of Electricity Generation) .
EFEEE 2 (Operation of Electricity Transmission) & OVl #E &= 2¢ (Operation of Electricity
Dlstrlbutlon) K OVEELE (Cost of Administration) 725725, ZILENLD 2 A N RO A

ZEOLEIEIIAATH T,
& 2.1-8 BAMKICEITSIX MEE

EHE= 2 R
Cost of Electricity Supply

X MG
Cost Structure FE N T P T Pl P 2 G
Operation of Operation of Operation of Cost of idrﬁinistration
Power Generation Electricity Transmission Electricity Distribution

(HHAT « B O 156 2 S A A MR

(3) EXRPHEOHI T
BREHE OB TTIEIL, SEXIZATE T 2 BRI A2 P RIR L, HEE 5
A —H — DB ZATU, %’ﬁﬂﬁ%@%ﬂi%ﬁiﬁ%ﬂﬂi?ﬁ@ﬂlﬁﬁ#ﬁﬂb\E%L“Cb\
BAUEH N B I3RA R R R E 2 81T L. B0 RIUIR O — ik 5, 72k, ﬁé’(
WTERWEEI IR L 220 REIFTFFFICE R TR SN D, IR EHTH Y |
o AR R OGN — R TH 5 H,

> RRBHE I BIZ X 2 RH R O350
> LRLE X OFEXEHESHLATIC B WO TRERFEIN  (FEAUEHE U B O #f RRE

WCARTE, IEIIFLEDLEDORWGA, BRENEWTEILD,)
(4) BB ORI

15



MR E M B T 2B oA ) N [EREHERE RiEEIZB T 28
SIEIGREADEIS | 1T RATH -T2,

ERE (2) #=m A MTRT DRHEBINE L D | BO5 & bICBIR AR LHEE S R D,
(5) EXRLHEOMIIIEIT DivE
BRI 2L S - FEE LT, UFORHRANRHS LTV D,
NLIE T2 B BAE T D TR O A
(KK 28 & T TSI K D S RE D DIRT
BRI EE LV #7717
BREHEEINEOE TV
BORHIWTC K % e e O 50 bR
(6) THEROEXUEESHANERKIZ BT 2 586

EREHE DR - L, R0 TREEZ2EBXME OBURICH T B RO ARG & #%
7% & T %‘O)’TRL KDL VEEITOIR TN ERERTH D LI N TN D, FFIZ
M2 D7 OERFENEGE S EFICIE, TRORNHEITESE S LB#Ssn T35,

(7 DEZENEZIANERR O [ LD 72D OFHE

TEROEBKEE X WES 2 L5720, BRI 2 g Ui RO Rk
AR L TS ZENHEARTEE L TGRS N TWA, Zofhiz, fiROESEH: A
WERR D EAJR B L3 5 FHEIE 20,

YV V VYV V VY

2.1-3 BNHEAVISDEE - #FESEKH|

BIA 7T OEE - HEFFEHE (Operation & Maintenance, O&M) [T HsE B D /A #1:
(Regional Company) (12X 0 Eji X TEY | aﬁjjé DABIZBWT, 0&M W 75’1"”*‘%*&“
LIEHNCIT > TR BT, EHEORER. KERMKOEERIC K 5EE (Operation) |
BWTEEIND, IKRLESNTZE A /77@#@% G < EAICE T S
BEIZ BV CTFEDIMHER TX D2HEPHDRSFIMTON TN DONEETH DL, BHIA L T7TD
HEEF - BHELAH O MRk O ARTE, ff’éﬁ EHLEE O RE R T EO AR5 D3I BB ) 22 HE
FEHE2ERI D2 G2V RIZH D,
(1) O&M D AAH
BAA 77D O&M Z USRI S (R TIE72w,
2) O&M DL

BWNA 770 0&M 1%, BHERER., EERLOCEEROZNZENIT L > TEH &
L CHEREINL, ZNEN0 R FTEES 2 g ot (Regional Company) (2 & - TiTdo
No, 2B, BERIZOWTIL, BEVAT LAORE - KEE1TH MEERAEL TN D,

(3) O&M D HXin
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ENERENTEIA L7 T D 0&M 4T 9 HE “#%hfﬁ%#‘o&M% ZYIN
b SRR IThN T W, BIA 7 7D 0&M 1%, BHEADORER. LERKEN
BlFERIZ L 2EM (Operation) I[ZHBWT—FELTEHIND,

BRI ORAEOHIE S TIILL T O L B0,
> R AL, b e — T T A, Rk, R
> RER Ak, b e — T T 7 Ak, R, mE
> FlEEJR c ALEHUE, N7 &y Mg, HRE i, e
B2 21.2(1) EHEERINZ SR,
(4) O&M ZifiEd % &l
O&M Z T HEMHIL, Bl TIXR,

2.1-4 R[HEAUITSDEE - HBFEEFEOLHEA
(1) BHA 77D 0&M I HEFEROTH
RER, FERKOEERD O&M IZH1T 2 PR EFEEEHIZOWTIE, RHTH T,
(2) TROBRKEHESIHWEREAUET L TH
TROBLEE W E#RE WET 2 TRITR,
() TROBEREHESHAWE A s 5 it R

TEROBLKEETIAWESRZN ESE 5720, EXMEEORNAZSE LTHTEO RN
RH L TV ZENEART#E L CEBENTWS, TROEBELSEES I EM 2 dET
DRERILZR N,

4) BN EXEH4E O&M ~DiEH

BN S BRI R, MBEOEBRA LD, ENEOTHEL LT, 0&M IZ
EHEh S,

(5) BN Eh7dRRHE & DS
BB O LB S W BXp e L 0ERT, EEX b D,

22 OLTARZVEAF
2.2-1 BEXMEDLHEA

JNT 4 AL IR BT aﬁ’ﬁﬂ/f@ﬂé X, T 4 2K 8T (Regional
Ministry of Electricity in Kurdistan) ®O¥EiiZ k0 . Hi&fﬁﬁfﬁﬁ (Council of Ministers)
OD%T?%%oTﬁélJmé;hZa 7/1/74’2&/%*? T oMY — AR D BRERET
[F B IZ & O B 21T i D, BEROSUESRIL, ﬂi&filﬁWﬁﬁf@Eaa)%’ (Directorate
of Distribution) ([CX VW EEEND, 7T 4 AZ L HIBICBWTIEA T 7 hRBOF B HlE
T OB L IR DM ZHIE SAVZERENHIE SN TR Y ek ORI O MK &k B
AT (A~v— h A= —DEAE) | OB T 8% A3 R U BN & T DR R Sy & 72
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V. 5D D Q2% ILRIHIRESFM BT ORA & 725, SEICHIRITELS | VIS TERI
WESIND, BUTORRIZ 2018 F 1 AL viEHA I N TV A,

EREHEORRROE A IZ BT, ZB L, sk, T RIIFIHRER 72 Sl L D EEERIT e
<, TRTOEBEBHNEXIZBWTCRICEH SND, £7-. KTEEEZE B E T 5 REE
RKHRIT BTV,

(1) EREHEOEE
BREEDOEPRIIHABEN—ATHIEEN D, BUTORRETER22-10LED,
BOFERLKI#E (Consumer) (. fEE%2 (Residential Type) . pi2£% (Commercial Type) . T.2%

% (Industrial Type) . /3% (Agricultural Type) M ONBURFFERS% (Governmental Type) @ 5
DI S I, ENEIUCER ORFERHIE STV D, (FER THEME A &I Uz X0
RITONTRY, EHERENT 5 Z L ICENE L RDEERRESHV LTS, —
JCR¥ER, L¥ER, BERKOBUTEREAR T, HREICEDL L T FHORENEH S
TWo, 72¥B, LERTITEEISN CEHERENR RSN TN D,

F2.2-1 BIRIHEMER : JIULT 1 RE UHIBEAT

i & (kWh) Hiffi (ID/KWh)
1-450 15
451 - 900 20
901 - 1,500 35
(EEEA 1,501 - 2,100 60
2,101 - 3,000 75
3,001 - 5,000 150
5,000 kWh it 200
[HEEA 1kWh 5 130
0.416kV 120
TR il 1kWh % 109
33kV 100
132kV 100
R 1kWh 5 30
BUR BB 1kWh 4 150

(HAT : 2 VvT 4 A% ENIT)

(2) FEXREHEORIN

BEEEOMIUIREROEETHY . =L L, %T 7 AL A v —=—F RO
AMITUvDAREBEX CEIESN D, TV T UEEERIT, (TS TIIA L, v—=
—YEO—ETH AN, BE ﬁfi@&o@ﬁﬁﬁi&bf TEEIN TS
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£22-2 REEXEEBERNEHR : VLT 1 X5 VB
(e e e
[(EEER P B
(EEER [EESN T% JREER BUMH B R &t
T 467,000 62,780 1,819 6,247 7,946 545,792
NA—2 284,247 46,362 700 3,264 5,838 340,411
WA=y 496,137 69,524 7,475 9,059 7,382 589,577
HIVIT v 56,644 7,585 138 1,050 922 66,339
AFt 1,304,028 186,251 10,132 19,620 22,088 | 1,542,119
(HPT : 2T 4 22 2 BHIT)
X2 2-1 EEBRERDEEZNEGHROES R 2 2-2 MERHEHHRICETSEINES S
BDEE

(3) BLEEHKIE DL

JIVT 4 AL IO 4 RLEE XU
1 HBE),

BLEEZRE O 1,542,119 1 TH Y | BRIHE DS ETHADL E, AL A ~v—=—7F
Bl EE S X% 598,577 14T 38.2%., /L EJLALEES XS 545,792 /4T 35.4%, Kk— 27 FXH
340,411 T 22.1%, K OH IV T X 66,339 1T 4.3%~ L %<

EREHE 5 D THD &, FEROBLEROE M OREIE 1,304,028 14T 84.6%% 5
W, IINT 4 AZ MO AR 520 T ANERRT D & FHERZE LIS 0 OFE N
BUIH 40 NE7p D, FRRIC, RE¥ERD 186,251 14T 12.1%. BUMFHERIR2Y 22,088 14T
1.4%, RN 19,620 1T 1.3%., M ONTEERD 10,132 T 0.7%~ & /i<, A 7 7 LEHD
AMTEOHTLHTHD AL A ~—=—F T T EROEEZRIE RN ZEH L TEU,

(4) PGRERIZ S O KR b 3 FHOEIS
BB ORI ERIZ 5 D8R 5 ST ThOEIE

Bl AEEZRE OFEIT. FK2.2-2 D LBV (2019

IF£2230LEBY,
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TV E L TIIREHERD 38%, (FERDS 33% K NBUN RN 20%% &, Ziuh 3 0T
BED 91%% 55, RA—27 TIIEEZR P (50%) % D, pH3ERD 28% % OB
AR D 18% &Mz 5 &, b 3ETI6NE HDDH, AL A ~—=—F Tk, T¥R
MDEHLTYU%E HDD, I T 2Tk, FEERD 56% M ORGERD 24%% 5D, T
D2 FETHRED 80%% L5, B, o7 — X FEEX T LDEEThH 27

B, BB RFAIZ SO DR S NEENENOEIRIZRHTH D,

& 2.2-3 BURHEREBICHHIHEL 2BOEE

i BRI 5 BT BRI 50 5B
K ‘ ‘ : :
fEFR A PR THA BESR | BUTRER
)L eIV 33% 38% 8% 2% 20%
RAR—7 50% 28% 4% 1% 18%
VAZ = 3% 1% 94% 0% 3%
HNVIT 56% 24% 7% 4% 8%

(HAT : 2 VT 4 A% ENIT)

B22-3 TAE)N BREERICETIESM ®22-4 Fh—) RESERICHTLZESH
5 HEOEE 5 HEOEE

“2P5ZP47_:_¥&%EBE£H ®2.2-6 HL3I7Y REERICHETSES
BRHESHEOHE HES HEOEE
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(5) FERUBHE B 2 4 % B 2

A —RNA—=H— LR ENDH TR AT A EEAT LT a7 M3, 2019
FELANDEIN TN K 200D A~ — b A —F =N )L EVTHICERE S 1. 58,
T BAFEDOEIEEIT 9 3 1 v FFENA I TEY | 2020 FEPIIXfERER TR
TOREZNEOMELZ BIET L aNnDb, TTIC4 TEOA~— N A —X — 5 FEFHT
HY . ER, BEIN T EHEICH D, Av— FA—X—OEAIZLY | Wt E ST
WCEBT Tl RN T VANV TROA =S =~ SN, ZOBANCLVEESH
HEERIL, FREF AT ALY EEENE~OBXMAE ORI, RETHR LXK
HPOTF—2Z2NEL, —FEHTLIENTEDHLITH S,

A= — b A=Z—=OBENIHE, A - RV OBEOIEHZ B E LT, kD 2%
DR SN TN D,

> BT Nx . BITORBW TN ORIHAW T ANEE ST H 2 &

> RHBOWPELTSGE. GHWMTOND £ T) FAWRRHEEESN (7 7)
D ERRZBFERIC NI 2 A EATLH L

(6) BREFROLLE: : 4 T 7 HREUFE 7 VT 4 A X HREBURF
AT THRBUFE 7 VT 4 A X KB OEXEHERO 135 2.2-4 DL B0,

BERTRE FER, FER, LTERKOBUIFEERO 4 5FICBWT, 74T 1 A
X M B ORFRIZA T 7 HREBUFORR X D @HAT & 72> TV D, FFlC, (EERICE
WTCTIE 4,000kWh LA ED Lo P AR THER 100%REDOEEMTH Y, TERIZBWT
t 67~100% D & HAT TdH 5,

£2.2-4 BEBIHEQOLE 1 SVHRRBIFETILT « A2 U HUISBUT

A 7 7 FREUT T IVT 4 AR IS B
1 A HAT i & HAf
(KWh) (ID/kWh) (KWh) (ID/kWh)
1-450 15
1-1,500 10 451 - 900 20
901 - 1,500 35
A7
HLEA 1 1,501 - 2,100 60
(EREEE 1,501 - 3,000 35
2,101 - 3,000 75
3,001 - 4,000 80 3,001 - 5,000 150
4,000 KWh #3if3 200 5,000 KWh it 200
1-1,000 60
HEA 1,001 - 2,000 80 1kWh 75 130
2,000 KWh #4t8 120
0.416kV 120
TR 1kWh f 60 1kXV h
11KV i 100

21



33kV

132kV
BER 1kWh 5 60 1kWh 45 30
BB % 1kWh 5 120 1kWh 45 150

(AT« AT L7ofi i & 25 SRR A TERR)

2.2-2 AHMEOHIVKIR
(1) BB O FEH R

BRI O FEEE X, BlFE)s (Directorate for Distribution of Electrical Energy) C
0%,

(2) #=a A MIED DR EIRER

a2 M:E@éﬂ?ﬁﬂ/ﬂwy XD ax ML OEEITHK 20%FRE & HEE S Twn
%o B R & BHERE RICE L R WG R OEIGIZIZENZ N 40% K TR 60% TH D | £t
Akmkwoﬁmﬁ5m%ﬁ%m EARLOEE . [F U< K 50-55% 1T IB BT L 0 BH4GE
RIZELBRWHEIKOEETH D, £, BHEFERIZEDK 40% D 5 HLEHERMNOEE 13K
20%. [AIERICEHEEIN OFIE 138 20% & HEE STV D, 728, A hOf 80%% 5
HEBLNHREND TR MK, EEMIMHMOBALGHEI N TND,

@Ejﬂ;@fga)%&:x MZONWTIE, BAOT =2 23 S HRRET ORI E 5720 e L
. FEE. ﬁﬁmmﬁ%m%m@:x%%%%ﬁ T D EARELITROMERDH D &
L BLEESS & 0 JICA IZ XL A XEMRFTOEE N2 b,

#£2.2-5 BAHKIX FEURDEIE : VLT 4 X2 Ui AT

B0 Rk sk
Billing Unbilled : 60% Billed : 40%
B kb | EREHR WK kB e I

Physical Loss

0 id 0, id 0,
- 5.10% Unphysical Loss : 50-55% Unpaid : 20% Paid : 20%

Power Loss & Unpaid

(AT« BHER O 15 & S A A I ERR)

Fo . BHMAGICHIT 5 2 2 MEEIT, FEEEH (Operation of Electricity Generation)
EHEEEE Y (Operation of Electricity Transmission) & OVEL#E#E = 2 (Operation of Electr|C|ty
Distribution) , K OV EEE (Cost of Administration) 7>5 725, EHE IIAE L OKEIXIC

DaEIESND, TNENOERANKRIA MIEDLEIGITRHATH -7,

&2.2-6 BARKICKEITHIX MEE

EVAES e
Cost of Electricity Supply
= A G
Cost Structure S v Y v s e v s
% E BEEEE i 7 e A e En
Operation of Operation of Operation of Cost of deinistration
Power Generation Electricity Transmission Electricity Distribution

(HHAT « IR 15 2 S A M ERR)
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(3) RO ST

BRSO T BT, FEXICHTE T 5 BXESHMINEN TG L., HEEFHE
A= — DR ZAITV, BINEHE DR 21T 5 FRIFHRIEIN T & v Tun b,

TSI B XA R ICEE SR E 2 B T L. BRIk o — R L D, B, #
IV CxRUVEM T S 22, BHICARETHEREINS,

> EREMEEUIN B X DR O IR

> UEEXOBESEHE AT W TR (BB I E DR

FRCARIE, EITELADLEORWES ., BHENEWTEA Y ,)

(4) BB DRI

Bl EE A E HEUZ BT D MBI £ D BB 1T 70%. [FIERICESEHERE RIREEIC B 1T
5B BIREEOE ST T0% TH 5 LBk ST\ 5,

(5) BBz I T 5 RS

AT7 LRV hDOA AT AEH (ISIL) 12 &5 T aiGFEhniE3(L Lz 2014 4ELLRTIE, &
SEHE OBIEIT 95% % 2, EEEHEDOBINIZE L CTREDOREIZ > T2 b DD
ISIL (2 X 2 A vk oo HHL-CHE R 12 &K 2 IR B LIl 2. EINREE#ER O E & 7
VT A AL HBRA~DEA B E - T, HH OFTEIRIERNZ LSRN A EE
PIRT I, TO710, BRI COBANRLLND L)ooz LiiInTn
%, BRI T A HEROEBRNEN LIZZ LI X 0o REN A L-biT
TIEZR L, BERWALE L COIFIRBEIRIFE T EWEL T LI TV 5,

(6) HIRDELKEHETINVEBR DI LD 7= DF

TEROBRES T WESROMB LA B E 323, BFS T,

(7) HEROBEBZETIANESKIZEE T 2 EHE O

Lk 222Gy LB,

2.2-3 BAA VIS DEE - #HIFEENKH

BWA 7T OiEE - HERFEEE (Operation & Maintenance, O&M) %17 9 FE (X% T 5
NTELT, 0&M EBOMIRRI L MBILIZITDIL TR, BIA 77D 0&M I,
BB ORER, EEREROEERICE HiEE (Operation) [ZBWTEIESNDS, (K%L
SNTEIA > 7 7 Ofeks - EEEHE X0 < . ERICET 2E8BICB W T TPENHER T
LEH DR PITOINLTWDLONEFETH D, BHA 7 T OHEFF - B A2 — oI 9
IR & 725 TNRN T &R0, MERF - BEERTE O AR O TFEDBAR 0 TH D Z L0, G
VBRI MEFFE A BRI D 2 VW RICH D,

(1) O&M DA
BNA 770 0&M ZARFERYITH 5 FFITRE STV,



(2) O&M DFTEHRE

BHNAT7TDOM T, £DOA 7T Z@ETLRER, FERLORERIE>T
DEES D,

(3) O&M D% B X 15k

TNENDRFNRFTEEST 5B XL - TUThivd, 7V T 4 AX HI T, =/L e,
Rik—2, A A~S—=—FRRHLIT D 4FXICHES LTINS,

(4) O&M Zi#ET %t
O&M Z T HatHIL, BIFFA TIX/20,

il 22-2(QTERD LBV, BITHOUGED -, BEIHEORa A S 2R Lz
WELTEY, O&M OFMIKE, MM QMR R O LB IXEEER STV 5,

2.2-4 BHAUISDEE - HIFEEOMLMEA
1) BHA 77D 0&MIZEITDEFTEROTH
HER., EEREKOEERD O&M IZH1F 2 THE LTI OV TIL, A Th T,
(2) TROBREHSIHWEREAUET L TH
TTROBRZEHS I WERAUEET 5L < FRIZRU,
() TROEXEHE I WEB A U 2 ik
T ROBEREH AW E B A UGE T 5 R 12720,
(4) BRI 7-EXEHE L 0&M ~DiEH

BN SN 7-EREEIL, BRED 8WNENEARHRS L0 EBIEOHW T O&M IZ1E
HTBHZENTE D, MED 2%1T, MEEDRANERD, EBHE~RIND THEIZK
D O&M IZIEH &N D,

(5) MU S 7-fEXEE Lt DA R
BE O & BN S -EBXEHE & 0ERIT, ERLYbhs,

2.3 A5V HhRBAT B - FE - oH#HFEXRE
2.3-1 ETFKHEDHFER

A 77 PREUFICE T 5 E TR ORI, diik - ET - ALFEEA (Ministry of
Construction and Housing and Municipalities and Public Works) ®¥§i&1Z X v B  (Council of
Ministers) DO# Az b o THIE SN D, BEROUESRIT, [FHA _LK#RR (General Directorate
of Water) (X W iEEF S5, EFKEHEDUCEIZHIRITE S | LEIZS CERICHE S N
Do BUTORRIT20184E 1 A XV EH SN TS,

ETFKBHEOBER ORI I T, ZRE, Mg, TR IIRAREM e £l X A EEER I
72, TRTOBKERIZEBWNCRICEH SN D, 7o, KFTEE B ~ALE T DR
BERBERIT BTV,
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(1) ETAREEORR
EF AR OB R S — 2 THIE SN B, BUTORERIIRED LB,

KRB, EACEHE, FAERE K OB EE RIS L R S LD, BRI,
BOAFRERE & FEBURRIC KB SN D, FEBUFR BACEME I3 & 30m° Z L IcEE b &<
BO . EHESEINT 22 WVEREEREINT 2 EEHFRES VSTV D, BUFHEI D
BRRIZ T, 1m*ZL121ID120 THh D, FAEMEIE, TRy hU—27 (2 Hk
IZHTET DHKZKE I3 L, —fC LB D 100% 23 FAREME E LTRSS D, F
7o AEEEERHEIT T X TOROE I I, S RO LEICETTE T 5 28031213 1D 1,000,
HIFECIE ID 500 2SR &5, B FAEBEDOEARITIKRD LB,

ErAREE= (EAREE) + CPARBHE) + GBEEEEE)
&2.3-1 ETFKHEOHESR

1. E&KEE (Water Fees)
1-1. JEBfF2 2 #—FtEL . Water Charges for Non-government Sector

30m*Z Rate (ID/m?®)
1 1st 30m?® 12.0
2 2nd 30m? 30.0
3 3rd 30m* 40.0
4 4th 30m*® 70.0
5 5th 30m® and more 70.0
1-2. BofFREEHERE :  Water Charges for Government Sector
‘ ‘ 1m?® 120.0 ‘

2. FABE :  Sewage Wages

| | B 100% |
TAER Y 8T —21220720 DAGKERMEF 1L LABED 100% 23 TABE E LTHESLD 1 100%
Sewage Wages to be added to subscribers who live in the areas which have networks to Sewage.
3. EEYEEELE ;  Fixed amount for cleaning fees per month

BRI X
1 1000
Center of Province
2 A HuIEk - Districts 500

(AT - A 7 7 PREUFEERR - (£ - /ILEEE)

(2) LETAKEHEDOEIN

ETFAR—ERAOEFEEEIL, N7y NMEBIITEGT (Mayoralty of Baghdad) 723 #5392
NTZ sy NHTNHE &R - (T - ARFEEADEFET H 37Xy TN EZRR ik &1
MHESND, NTFy HNEZ RS HliCB T 2B MIE, Bk - BT - AdhEEA b
AR L0 FlE S 4L, [FRIE 16 ORKEXRZAGT 5, A4 7 7 HFn[E 18 | (Governorate)
DHIBLINLENL, RE—FZKROA LA ~v—=—F DI T ¢ ZX Ml 3 B4R 15 A
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NERGRDR— R LR BN, NI H MEKERIZOWTIIAS X NERTTEER T O
ERERIR A bR < Mk, KOV 2 N — VIRIC DWW UL P DM & 2 O T 23— L IR
WHIRIZ Dl S D720, #REHT 16 FKEX 70D, B TREHEEIN OFGKE XIFkFE
DEBY,

F 232 HKEREMKEZHEGBRRVELXIGKFIAEGRK

KRR K E AL ,
HEAKAE X A .
YN EER IS
FER m-IER BURT R &t
=Fv 230,129 24,059 24,902 279,090 No Data
¥ — 127,795 1,057 8,352 137,204 33,650 | 26.3%
$i-n97" 1= 61,412 1,522 982 63,916 No Data
T N— )L 75,587 1,600 1,101 78,288 No Data
FAY—F 96,675 2,968 797 100,440 12,000 | 12.4%
SR—EL 152,351 4,663 1,745 158,759 No Data
FTr7 102,773 7,200 811 110,784 35,150 34.2%
747y 86,798 2,913 1,003 90,714 4,359 5.0%
R g—=H =)L 104,463 2,363 1,056 107,882 No Data
7— b 74,811 2,605 922 78,338 No Data
BT 95,685 5,161 811 101,657 36,800 38.5%
A F— 46,106 1,107 634 47,847 3,093 6.7%
- 48,093 1,503 501 50,097 No Data
VLA 65,731 1,110 574 67,415 No Data
NRAZ 169,032 1,922 2,416 173,370 66,500 39.3%
P ER D 3,000 27 54 3,081 7,000 233.3%
&t 1,540,441 61,780 46,661 1,648,882
’W@E‘Zfﬁ” T 545,517 72,674 6,877 625,068 107,007 19.6%
et 2,085,958 134,454 53,538 2,273,950

(AT« A T 7 PREUFEERR - (B « AILEEE)
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X2 3-1 #KER EMMAKRWERBOEE (B8 2 3-2 HKkZHERBIH TS ETRHES
O NTFy MERITER) SEOEE (BT, NTH v MERITHRT)

(3) HE/KHLARLRIE D%
% 16 _EAKEXICE T DHKEKE OMIEER 2.3-2 D L BV (2017 FE),

FARRIE D EFHE 1,648,882 - CTH D, HAAFHIED I EIGERD E, T U
JKAE X DN 279,090 {4 T 16.9%., /N A T HA/KE X8 173,370 14T 10.5%., M O3 — E/LHEKE
X3 158,759 14T 9.6% % 56O TV 5,

AR T, AR (Household) . 7%+ T3% (Business) M OBUM#%ES (Government
Organization) (25758 S 41, FKEEHEICH O D8 G %2 B 5 &, HH5RI1T 1,540,441 14
T 93.4%., FH - T.2% 61,780 {4 C 3.4%. K TN46,661 4T 2.8%% T\ 5,

T, LAKRBEOANTEy MEITTETTOT —2 2 AT LIZE 2 A, ERICTHADE
WD 0 T2, 16 B X AT X NEERIATBES i O N2 T30 b 251G % 5 %
L. NI E Sy NMERATEER TN 625,068 14 &t & AT < 275%% 5, i T )T
KRB XD 12.3%, 7N A THKE XD 7.6%, e VS — EVLFRKAE X3 7.0%% HD TV 5,

F7-. FRB IV, REROKKFIHE S (Bypassing Water Network) D5 — % % A
FLizb A, ERICTEDLDESRH V-V, T—XIX TR TORKEXEZHET LD
TIER WD, REROKRAKFAE O E L ETHD & NI Xy MERITTEAL A
107,007 CERIEHHEREFD 19.6%) . /N A T HaKE X D 66,500 {4 ([F L < 39.3%), #/L
N HAKEIX D 36,800 1 (38.5%). ¥ ZHRKE XD 35,150 1 (31.7%). ¥/ —7
FEKEIX D 33,650 (24.5%) LfEVNTUWN D,

(4) ETFKREHEEINOHER

R - EE - NIEFEANWEEET D 16 FA/KE XIZRB W T, 2013 AN D 2016 4EEE T
D _EIREHEIF DN T ARCEHE OBUIRE OHER 1T R 2.3-3 D LBV,

B TIE 2014 FFITHBUINREED IE HIAFRBRO HILDH H DD, 2016 L DOHUIKREE
I IDA79.0(ETH ¥ . 2013 4EJE | i L T 23.5%DIFENRD b D, FAEMHETHIAE
KRIZ, 2014 4RI CIEUGREEDTE BHIABBFRD BV D H DD 2016 4-E DU KAEILH) 1D 83.8
BTHY ., 2013 FFAEIT L LT 103.9% DIEEEN GO Hiv D, ETRKAR TIX, 2016 4
DOBIAAEEILH ID562.8 (EL 720 . 2013 4EFEE LV 31.2%DE%E L 7o > TN D,
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723, 2017 FEO YY) 5 4 A R OB R EIGREEBEEIC LU, ETFAREHE & B ICKIE
RN FAENTND, HSETHLEBHETHLH, M0 5 » AOBINGHREEZ 12 7 H
B U723 A . FACBHE IR AEITH) 1D 672.0 {5 & 72 V) BiTAEEL 40.3%H8 . T ACEH IR
ZHIZ ID550.9 fE & 72 0 557.50%H, E F/AKER OEHEBUKREE TIX 1D 1,222.9 & & 72 V) AijE
F117.3% & 72 %,

F£2.3-3 LTFKHEBIRDHERS

(ID)
BN Tk ARG AR
U AR EAE EUEE S BU i E &t

2013 4EJE 40,000,000,000 38,800,000,000 4,108,279,909 42,908,279,909

2014 4EJ% 40,000,000,000 32,415,920,000 3,964,846,163 36,380,766,163

2015 4 41,900,000,000 41,141,000,000 7,817,597,668 48,958,597,668

2016 4EJ% 41,000,000,000 47,900,000,000 8,378,617,126 56,278,617,126
2017 4

W5 HiE | 20,550,000,000 28,000,000,000 22,955,567,103 50,955,567,103
(%)

(AT« A Z 7 RRBU R - (£ - AL FFE)

2.3-3 FTFAKESHINDHTE 2.3-4 ETFKEESBUNIZEH B EKEEDE|
PN

[=]

(6) LFAKERE R 2 Y D H A

BHE R ~DOFIHREOHIEIZ &, ANICBWTHRRAEZEAT L7200 DIERE L
BT REDEDICOWVTHEMDPITONL TNV D, fimld, ETIE LoD LIz —E XD
PERETAPRE 28 AT D EHESRME T2 W0 E W) RTH Y | i D IR & 7 5 1T RFRE
EETLHERBINTND,

Z DM IR DOBRIDHED STV D,
> E gt A7 2 (Electronic System) i A
> BHEOBE M ORI O R ZFE
(6) AI_ETF/CBRR & HAT ETACERRO gk
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2017 4 12 H £ CORT L TFAERER & 2018 4 1 HICSE S AV2BIATO TR ACERR O g
TREO LBV, 7ok, FSEIZBW T, HFEEESICAET LR, £, TKRES
& LT EAKREME & RIBZ BT DB ERITMAR SN TWD, Fio, ATERERIZB VT,
FEBURF EAKRERRIZEB W THERSRICHEH S b EIR4%E (Flat Rate) 23317 5 TR, {E
FE ORI 100m® AR T 1D 1,305.0 & TN 100m* LL_ETiE ID 3,105.0 Toh - 7=, BT
FIZBWTEEHO LIRERERIIBE L S v, FEBUF FARBRR E LT—fEo@EH & S Tnb,

BB SR IS A S5 R ACERRIT 100%  FEEUFERE R O B TFARERRIZEB W TG,
A0 30m®(1st 30m*) % 2 [A H @ 30m® (2nd 30m®) (2 Tl 100%E DR TdH -
77o FEBOFREBIRICEB W T, 3EIH D 30m* (3rd 30m®) Ti 77.8% TIEIFfEHE., 4 [HH D
30m® (4th30m?®) LLRIE 16.7%3H8 & 72 > T\ 5, b FACEMS O BS%EE A 23N BEE 1T B 7=k
ETH Y, IEBUFHEI R I W TREER OBRIA 7272 50T 7o T M A3 A, IKFT
BERBIFLTHIES EFAY—E2ax hoRHEEZ RO TW FAMEREZ 5,

F2.3-4 BIEKHELOLE : 159 PREM

ok fE A AITERE BATERR
(30m3f) (ID/m3) (ID/m3)
1 1st 30m? : 0.01 - 30.00 6.0 12.0
FEBUF 2 2nd 30m3 : 30.01 - 60.00 15.0 30.0
BRI 3 3rd 30m3 : 60.01 - 90.00 225 40.0
4 4th 30m3 and Above : 90.00 < 60.0 70.0
BOEEEES R | 1 1m? 60.0 120.0

(AT« AT L7ofi i & 25 SRR A 1ERR)

2.3-2 ETKHEEDOHIVKIR
(1) BB O EE R
ERACERHEEUN O & E L /KRS (General Directorate of Water) Tdb %,
(2) SCHHRRERIC S D 2 B IR AR
@ Fktrz—

2013 4RJE 2B 1T B L HFRKEITH 7,700 £ ID, BHEIN O#EHITK 388 ID TH Y, X
HIRREEI (53D 2 BIGRFEDEI A1 5.0% Th > 7=, 2014 FELIE. HEH = 2 M I Eh
IZH Y | BB I 2015 4 KON 2016 A 0 AR B CRIHELE 9 BIRT# O KiEK &
72T D, — 7 TR ARIE 2014 P IZE T O HiA A% AT 6 O 0 2015 4 FE LI
IHEIMERICH D . FORER, HRREEIZ 5D 2 BIGREOEIA1X, 2015 4F K O 2016 4F
FEIZF\UN TR 2013 4R FELL CfsHE 2 2 2 H A Fogk L T\ 5, 2017 4EFE134 9] 5 4 H
DHBBETH DD, EH A MIFTFEIE A, & ITRME R, BUIGRERITRTF
40.3% DN RIAEN S, HEH = A b EBUNKREE & OBIFR CIXBUNREED B 2 E & 13X
EREIC 0 L TSI 9 N2 D b DD, 2017 HEEE D _EH- I IZ B4 O RAGPRE 2T
PITED, M015 » A M OFERE TITEUIGREED SO 2 FIE 1L 25% E THRIBL T\ 5,
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F2.3-5 EKEIVEZ-ITHITHXHBEICHD HHINBEDEE

(ID 1,000)
- s R IR EED
AR R AR KA BN fa%E o
ey
2013 FF 391,000,000 379,000,000 770,000,000 38,800,000 5.0%
2014 FF 368,000,000 372,000,000 740,000,000 32,415,920 4.4%
2015 4F 315,000,000 31,000,000 346,000,000 41,141,000 11.9%
2016 4 324,000,000 48,000,000 372,000,000 47,900,000 12.9%
2017 4E i
W5 4 A 135,000,000 975,000,000 1,110,000,000 28,000,000 2.5%
(ZE1H)
(AT - A4 Z 7 PR BUFaa - EF - AFEFHER)

2.3-5 EAKEVB—IZH 1T HIHBEEICEH O SHINEEDOES

() Fhktrz—

2013 FEFEIC I 1T 5 L HHRRARITH 1,416 {5 1D, BHEBUNOREEIT 41 EID THY . X
HIRABELS 53D D IR BEDEI AT 2.9% Td - 7=, 2014 FERELIRE, 3 HRZEIZE I e
DWW LTI Y IR EEIE 2014 4 FE IS8 & FLEk 9~ 5 B D 0 2015 42 B I X RT4AFBE B 97.2%
DO¥E%EZ Fo7= L, HiV T 2016 4R & RTEELL 7.2%88 2 308k L7z, 2017 4B 134 0) 5 » H [
DBEETH D0, X HRFITETAH L 14.1%3  BUIGRFEI L RIE 22BN AN RIAE L TV D,
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F2.3-6 FTAKRKEVZ-ITHITHAXHMBEICHD HHINBEDEE

(1D 1,000)
Tk
X Hi#R AR e B AEOE S
2013 &7 141,554,984 4,108,280 2.9%
2014 5 120,892,477 3,964,846 3.3%
2015 47 113,213,081 7,817,598 6.9%
2016 47 100,800,548 8,378,617 8.3%
W /f(g;ﬁ;ﬁ}(;;%ﬂﬁ) 47,903,638 22,955,567 47.9%

(AT : A T 7 PREUFERR - (B - NILEEE)

2.3-6 TKEIVF—IZEITHXHMBEICHD HBINREDEE

(3) EPFAKEHEOBIGIE

ERREHE ORI TG IEE, BEXICHTE T 2 LTSI B FRIRR L, {HE Bk
FHEA — X —OMEBZATV, BIEHEOFER 21T 5 FRlRhRIEIT Xz v Tn s,

BRI BRI E R 2 38 1T L, Bt oIk O "R L D, 725,
Bl TE VBT L ey | BRICERE THREND,

> ETFKREHEBUN AT X DRI OB

> WEEXO BT AEMS KIATIC B WO TSN (ETFAREHS IR B OB R
1. DEITELEDLEDORWEE ., BRENENTEKLS,)

(4) ETFKREFHEEIN ORI

FEARFRIFAFEAZ 31T D BB OFIG ] WD [ ETFARBHE R RBEIZIIT 5
BHEBUGREAOEIS ) TR TH o723, ZOFIEITMTTE HITETHEW (Very High)
ot RV A QAT
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FACEHE IR OABEFE & IR FEIZIRED L B0, FAKBUINGAEEIL 2014 FE 2R, K
B DOIEEFE A IFIFTIER L TEHE Y (2013 4F : 97.0%, 2015 4F : 98.2%) . 2016 1L R E4E %
16.8%iE 2 T\ 5, F7-, 2017 FEDO LY 5 » HREIZEB W TH ., FHEFEDK 36.3%HE A FLiA
FNTW5B,

*&2.3-1 LKHEMIROEELEEHINKRE

(1D 1,000)
ok

AR E4E EUNEEE EERR

2013 4 40,000,000 38,800,000 97.0%

2014 4 40,000,000 32,415,920 81.0%

2015 4 41,900,000 41,141,000 98.2%

2016 4 41,000,000 47,900,000 116.8%

2017 Eiﬁ%ﬁ 7 AH 20,550,000 28,000,000 136.3%

(HAT : 4 7 7 PREUFERR - (2 - ALFER)

(6) TWED ETFAKEEIANERDE LD D5
RO ETFAKERES ZHWERZ ) ESE 272005 E X, BEEFSTIER,
(7) HEROLETFKREH I NERKIZE T 5 KRR OR

FAROY—E R (FK, KE) 220 T, TTRICNERH D Z LRI TWbH—J
T, BHEEIIZ W T, Tﬂ\b‘ TRE TRV IR SN TV D, ETFKRBHe 2 72
DT (—MRFERE TITFFETHI 30 K FAREOR), —RAICAHE TH 5 LS T
WE DR RSN,

2.3-3 LETFKAVISDEE - #IFEENKS

LKA 7T OMEE - R (Operation & Maintenance, O&M) %17 9 & 1% 1T
STV, ERA T ZIZDOWTE EARRBREN, TRA 7 71220 T iT7}<ﬁ:ﬂﬁ}%’7)\
ZNEOiE S (Operation) |[ZHBWTHER L, HEICET HHEICHB W T TRAHER TS
HHEIPADOHERFE P T O TV DRI H D, ETKRA 7 7 OMEFFE BRFH I O AR, 7
FIERE O MR T EP R0 TH D 2 & PINBLER 2R T2 EBERDLIERITH D,

(1) O&M DFAFE AT
KA T T D O&M ZFFERYICHL O FIEE TR E S L TUVVR LY,
(2) O&M DHTEHS

O&M IZ DWW T, EAKIZOWTIL EAKRBIFE, FAKRA 7 TIZOWTIT FKKRE O EH
(Operation) & L CHrEsins,
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(3) O&M DB X I

k58 2.3.1(4). 16 FAKEXIZE T,
(4) O&M Z i % &l

O&M Z &Y HFHHIE, BlRF A TIX7ZRU,

2.3-4 ETFKAVISDEE - #IFEBEDMLMAA
(1) ETAA 770 0&MICETDEFEROTH
AR RO T ARBIRO O&M (231 5 TR LRI OWTIX, R TH -T2,
(2) RO EFKEHESHWERE YWET L TR
TTRO L FARBHE S WERR A YBT3 <. TRITARV,
() TR L FARBHE SN ERR & Y 2 ik
T ROBEREH AW E A s 5 R 12720,
(4) SN 7z B FAKERHEE O&M ~DiEH]

Bl s e EPAREEIE, 2NN TN ORAKEX THES L, O&M 2 &G TrEMIC
EHEN%,
FARKEOTAKRIZET DB OREIE ERE 232 Q&SRO Z &,

(5) BN SN ETAEHE LRkt DA
ETFKE 7 =R LIS Ll BB L oZERIT, EEL Y b,

2.4 DLTARZUER - BRT
2.4-1 EXHEDER

JNT 4 AL CHIBIZ T D FAKEHEDORRIZ, 7 vT 4 A% o BiR - BT (Regional
Ministry of Municipalities and Tourism in Kurdistan) O%#8c L0 | [FIHUEJRFE#E (Council
of Ministers) D&% &> THIESND, 7T 4 AZ L HIIZEBIT 5 A — & R10f%

5 ERET, FHRERFIC X MBI TS, FAREEROBCESR L, RIHIEBUT AR -
BT BT AK#R (General Directorate of Water and Sewage) (2L VW iEZE SN 5, BHeEotkiE
(CHIBRITIE S | MBS CAERICSHE SN D, BATORMRIE 2018 42 1 A XV EH ST
W5,

AR O BHER OB IV T ZRE, sk, TR IR AR 7 Sl K D EERRRIT R <
?ﬁf@LTK%EkaT BICEH S5, o, EETRE RSB T 5 BREHR

EG O NCY (N QAYAN AN

7‘@% JIVT 4 AL CHBBIZ BT, KM 756@%’“(3@571&) & LT, KRB
BRI LTV, 2, A 77 FREUF TR ENDIFEEERHEITHR T b Ty,

(1) EAkkEokE
AR ORI A RN A THE S5, FHRERE 241 D LB,
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FAROEMET, BREFE O Z LRI SN RBRICEAEZ R L TR BN, B
FoOFEAMIL, JBAEHIE (Residential Area) ., 7R #Ziax (Place of Worship) . BT i B
(Governmental Institutions) . BUfFESEFRE (Semi-government Sectors) 7% -« T. - B3
(Commercial, Industrial & Tourism) K& UVK% % < fli 9 #— b X% (Shop Washing All
Kinds) @ 6 FRICHaHIND, KEZIMHEH VP —ELREL AT, 7V —=27 B
NG END, FEHIBOERCIIEHEIZ LY 5 BB TRY , fiHE
PENNT DIZHE VBRI D e & HER S H W SN TN D,

1m® BN O b @il 72 B I3 A 45066 A & 60.01m° 2L E 1D 2,000 TH 0 | [FERICE b %
fifi 22 8F=R135.00m° L F D ID50 T %, fix b i 20 B R I3 & Zli 72 BH=R D 405 TH %,
T DA 5 IR HOW T, RERR M OCBUMBERS2Y 1m* & 72V 1D 500, BURF B EE RS
251D 750, p# - L - BUESEAY ID 1,000, KUK ZEZ AHE S —E 2305 1D 2,000 ThH 5,
O ERERNEM AR E S S — B REIR, (BRI A B < BFR The b e 72 SR #oit
LR OBUFHED 4 (5 Th 5,

K241 EKHEOHE: LT 1 RE BB

S SEAGLpi A E (m?) KR (1D/m3)

A 0.01 - 5.00 50

B 5.01 - 15.00 150

JEAE Hidgk c 15.01 - 30.00 400

D 30.01 - 60.00 600
E 60.01 above 2,000

SRR 1 m3f 500
BB 1 m3fg: 500
BT B A B 1 m3fg: 750
P - LB 1 m3f 1,000
KEZLEHI P —E R 1 mefi: 2,000

(T« 2T 4 22 816 - BT

(2) _EAEHE DI

ETFRY—ERAOEEEIL, TAELREX, FFE—J7RERKDORA LA v—=—YRE
XD IMERNSRD, TIAEARERIZOEX, FE—7HRERIZIERLENA LA~
—=—YRERXIT 6 ERNGRD ., JIVT 4 AKX CHIRBUFIZRIT 28 X 15 FIX L
725, EAREMSEBINOEXIX, ~NTU T FAREX (ZVELRERX) KO RA—27 FAREX
(FAR—7#EX) #k< 13 EAERICHESND,

®2.4-2 LETKEREMKRHMEHR

BX KIS E NS | BG
N T Rk

Hif. T/ EL DT AR K 251,839 30.1%
BOGT N T OFK
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hRy—27 gy

KRR a2 bk
VALV
FaAR—2 ok
RA&—7 RAs— 7 J&iD ok 185,874 22.2%
FAR—27 Tk

AL A ~v—=—% [k
A LA ~w—=—% il kK
LA — HN 27 R Bk
=¥ HZ— kK

S —r bk

397,702 47.6%

NTTTx kK
Av 835,415
(HHFT . 7 VT 0 22 H - BT

X2 4-1 #HEKEREHKZHEGROEE

(3) HEKFIIE T DMK
EFKBRNEEET D 3REXIZBIT DHRKENE O EITER 242D L EBY,

KRB DKGHL 835,415 - TH D, = /L BV XX 251,839 7FC 30.1%, K7k
— 7 /5 X% 185,874 1T 22.2%, MR LA = —=—Y & X% 397,702 {4 T 47.6%% 5
W5, (LLE, 2019 4F 1 A HILE),

(4)  bACBRa R A g D G 2

TUBNIFROFEA =T —DEANL LK —EZOREICOWNT, BRI iR

NEEIZBE I TN D,

(@) FAREHEOBINITIEIZBWNT, 201944F 1 A L0 7T UVZ NV HTROH A — & —8 A
DHILTND, Fi A —F —IZIL GPS MLEFMO T » T AN S 4v, FIE IS 2T L
(CHfE SN D 2 L T, RKIKE OB HIER B O B IR S o R & BiR 9 &
SND, A —F —OREITREBESATIEINTEY, 2019 4 3 A KRR ORERIX
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RFIE D 35-50%FLE TH D, HFA—F —OFETA MIKI 40K FLTHY ., #K
BB OB L 72D, FTA—F —ORBEERET D720, FrA—F —%5kE Lizkhk
BIFIIT, REA MR ERE LT, LA ~—EDEF 2 ENQTITH Z L T,
FEMNITHA —F —OREICE R H)AHEZMET L 2 LM EnTn5,

(b) ETFARY—E2DOREASHRFT I TV D, 2019 4 3 ARV T, RE L72BS
DB EEE I 2 b— 3 UIMThRTEY ., VT, EEREEROED 5,
KRR e O EE R EDOBRIEOMB P TONIEICH D, RENG LN THE,
VT 4 AL CHUIBRBUN R DO AT 215 T, RE(EDERSNDZ & LD,

() LETFAKENR: 477 hREBUFE 7 VT 4 A X 2RI O Lk

AT HRRERFE T NVT 4 AKX CHIBFICE T 5 EFKBROEIIRED LB,

FARBRTAL & BT T Y —TiL, BEMIIZIS T 5 5.00m* LA T O AR &

W SNDEBRERRE . I VT 4 AKX UHIBRBUN A 7 7 HIREUFO 10 %28 2 5k

KWL TW5D, £, BUFHERTIEK 4.2 5, BUFELEREED TlE 6.25 kR
NEHAINTWD,

x2.4-3 ETKHEDLE

JIVT 4 A K HWISEUF
A 7 7 BT .
. T BT | Akwzims
T FEH G s | Twan | ek
FORMERIE | R " e
(30m*fig) (D | BB FH (ID/m?)
0.01 - 5.00 50
0.01 - 30.00 12 5.01 - 15.00 150
IR 15.01 - 30.00 400
o 500 750 2,000
bk 30.01 - 60.00 30 30.01 - 60.00 600
60.01 - 90.00 40
60.01 L) 2,000
90.00 LA I 70
BN RS 500
BT R B 1m? 120
B 5 B 750
KK EKEHED100% N/A
v IR 21D 1,000
it I J7 55 £ 1D 500 N/A

(AT « AT L7t & SRR A TERRD)
2.4-2  ETFKHEEDOBITIKR
(1) EARBEEBINO EER

AKBHE I O T T _E /KRR (General Directorate of Water and Sewage) CT& 5,
(2) SCHFREIZ 56D 2B IR AR
XHHHREIZ HD 2B IIAAHTH D,
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l'Water Supply and Sanitation Policy for the Kurdistan Regional Government: Policy Document
April 2017 1B\ T, TEMEEIR T 720k - Ik (Non-Revenue Water : NRW) | 1
Mikka S 4727k (Supplied Water) | & TFEREI S 4727k (Sold Water) | 7ETH Y | Kbil
TKOETHD EEFRIN TN D, NRW [TAEE SRR F ~| Bk b
NHKTHY . AR, TR, RESIK, TIEITAEKZKIE ORHERMN L > TRDILD
KEBWT 5, 7T ¢ A% 2 HISEEBUF O 2016 4FEI2451F % EKHKG AIX 3801cd T
ST DIZHF LIRAKRE T L 0 iHE Sz KR 222 led EHE S L, AESI N B
KD 35-40%IZ > 7= 2 150 led 23 FERICEHRVVKE LTHRbIIZE S, R UL
FTIX, NRW [TAEPE SHL72KD 40% % B 2 % & ik ST b, (led : liters per capita
per day) ,

() LEFAKREHEOBITIE

BB ORI TGIER, FEXICHTE T 2 LB BN FRIR6R L, THE LK
BA—F—OMEBZ TV, BB ORE R 217 5 FRlRIEIRT X2 v Tn s,

BB BT RIS EE SR 2 81T L, B0 RIUIRO “ G R & D, 725,
BT & 22V VB Il & 72 0 . RIBESRRFICE R TR S5,

> ETFKEHEBINEC X 55RO

> HEE X O B TR SLRTIC B W TRERFEI (B AR & U B DR RIRFIC A
£, HEEFFRHEDEDOLRWGE, BREDENTI S ,)

(4)  LETAREHEEI ORI

TR R EHE BT 1 2 BHE I D E S | WONT T KBRS RKIREAIC IS 1T 8
SRR DEIS ] IR TH 723, TOEIFIINT E izt ThE < (Very High) .
K (Majority) (I CTE TV D LBk EN T\ 5,

(5) EHeMlcHI HHEL & -

ERAREHE OB BT, BB ORIEIZ 22 E 220 AY (No particular issues) . e s
HiZkoD LB,

> B KA —F —OFHE ORI RE OFE
> LD B R AKRERKE DIFTE

> RRICRRAA I BT BB S A T AT D BES Fr TlE e T &
(Limited awareness)

(6) TIERD LB SFANEBR DA E DTz 8 O F

HERO PRSI WER AR E ST 57003, BESTidun,
RO FAES O BRI 2 2T 2 Hmich b LRI N TV 5,

(7) HERO ETFAEHESFAWERIZEE T 5 BRI R O

FkDH—r 2 Bk, KE) IZOWTHEORMmARMENTWNDE —FH T, B
WCOWTAREIWVTERETCII W E ST b, EABEIIZ M DT (—RFETIT
ETHKIZ0 K FAVEREDOR), —RAICAHE ST SN TR WNWE ORI L R I N,

(8) BB Z U % 72 0 Dk

ui

k=l
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ETFAKBIFE Y BB ERED v AT A EkET D20 EAIRE~ 2 5 R
E~DEBETLEZBRFT LIV E L, JCA IZX 5 KHE LIS (JCAS support and
recommendation) DOEFENEZ BT,

2.4-3 LTFKADITSDEE - #HEFEEEKS

EFKRA 7T OiEE - f£5F (Operation & Maintenance, O&M) %17 9 BREITF T B
TV, ETFKA 7 ZI22o0 Tk, EFKEREOEE (Operation) (ZBWTEHEEHIN
%o ETABEIZ. O&M ~FEYTE DL FHROBD & ZHITE b7 5 TEEB DRl IR
2L, O&M IZOWTITHEN LV EF8Fk LT\ 5, THRIJEAE 2014 F-LARE, ISIL 12 X
LR RN CETBHERAOIERA~TRIE DN Z ENERERTH D, KRLENh
7o EFARA 7 T ORSFEHENIT R < | JEEICET HHIRRIZIH W TP EHER TE HHiPHO
REFBMTON T DRI H D, RIEES T2 ETFARA > 7 T OESFEE O AR, BEFTES
BORELOTERARF S THD 2 ENIRLEN 2R TFEERLI Y RICH D,

(1) O&M kA

ETFKRA 7T D O&M ZRaFERIITHL 9 ERE I TRRE S AL TUV R0,
EFARBRIY. RES 7z O&M ik 2 AIF% LA L S 472 O&M O BRI~k
FTLZWE L, JICAICL A HIBOEFE Mz iz,

(2) O&M DFTEHRE
KRR TH D,
(3) O&M % B [X faf;

5 24.12). ETKRD 15 FXIZHE L,
(4) O&M Z k¥4 % gt

O&M DIEIFEETH D L EHINTWAHA, O&M A iET % %, Bl S TIX
AN

2.4-4 ETKAVISDEE - #IFEEDLHAAS
(1) ETAA7T700&MICEBITDEIEROTH

ETFARA 7 TITBONTERRIEENTZ O&M D THIL72 < . O&M (13& ] # (Operational
Cost) (27 415, M ELAFE OHER Tk, LAKREHEEUIRERD I3 L% 15%72% | F7KD 0&M
~ELy SN TV D,

2018 4EJE PRIV T, IR ERFITN ID35.0 Ik THY , BELE SNDHRED 1/5
BETH-T-, EBEOTHEE ) - XH#EL (Actual Allocation and Expenditure) 1%, #HEFH 2L
REOK 40%I2H7-5K ID14.0 K TH o7z, Fo, FAREHEOBIGREITR ID 3.1 JKT
B, KHBEEDOK 22%I2H 7= 5,

B MEERICHZY  EEOTFRE D E DX v v TICEE LB FEN 2 PHRER 21T
IBIMRT HNTEY, BELSNHREITH2b ST, 8 5 FER O E R AT
L OBEP A I TN D,

JIVT 4 AR IR D ETRAKS 16 EXOE BRI HIE, REX T EICLITR
24-4, F£245 K UFE246DEED,
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%244 FTABEROEBRR 2018 EEXH : TILELBER

T /LE L
. NUZE - o X N LB AL #RHAFHC
AV AN ok VAN Dl @IS AN 2 H & EbAE
PN 16,130,207,475 19,688,593,150 2,964,633,968 494,035,250 2,330,785,500 3,991,475,346 45,599,730,689 43.2%
Bk —E A% 535,449,400 840,382,700 6,751,500 29,148,000 69,727,000 214,143,000 1,695,601,600 42.8%
JEA Bl 1,231,960,698 3,421,730,540 53,412,500 17,983,500 218,324,000 206,085,656 5,149,496,894 64.8%
HEFFT PR 3,702,543,025 7,135,940,795 334,627,000 41,683,750 404,678,500 775,924,250 12,395,397,320 58.7%
B s g4 0 22,098,500 0| 1,232,000 0| 5,756,000 29,086,500 38.4%
HhiBha 2,658,000 0 0 0 0 0| 2,658,000 1.3%
thetEaky 168,834,000 192,228,000 0| 0| 0| 40,356,000 401,418,000 58.7%
X HRREF 21,771,652,598 31,300,973,685 3,359,424,968 584,082,500 3,023,515,000 5,233,740,252 65,273,389,003 46.7%
(HAT : 2 vT 4 2% BiG - BUGT)
242 IIEILBRERIZBITAEEROXHLEDES
~ < Pax Pax -
TOL BVVRRE KIT KD 46.7%% (5D, 3 MEXKOF TR ZWVWEIGEZ EDO TN,

R RLE (64.8%) M OVMEEFEHRE (58.7%) O L AE ST E LA B TWA5,
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£245 LTKEROBER 2018 FEHH : Frh—) BER
RaR—2z

pres bk | TR ek | meas D
NG 5,606,279,903 12,363,507,460 805,234,700 18,775,022,063 17.8%
KRR 60,357,000 1,182,651,950 84,398,000 1,327,406,950 33.5%
JER L 483,788,750 831,585,000 73,078,250 1,388,452,000 17.5%
HEFFE R 1,516,366,650 1,518,281,920 535,618,750 3,570,267,320 16.9%
Rl E 3,350,000 2,006,000 5,445,000 10,801,000 14.2%
HhBh 4 0 110,000,000 0 110,000,000 54.6%
AL 57,246,000 103,134,000 0 160,380,000 23.5%
T HREF 7,727,388,303 16,111,166,330 1,503,774,700 25,342,329,333 18.1%

(R - 2T 4 22 2 BiE - BET)

X2 4-3 FR—VHRERIZETE2RERDIHEDNEE

40

B — 7 R HRAD 18.1%% . 3 RFKOH TR LD RVEIR ER> TS,




£24-6 ETKEROEBR 2018 FEEXH : AL/ T—Z—VHRER
AV ===
Apf<v—=—Y R fv—=—Y TINIT v - = el NN e #HAFHC
Fk T Lk W0 ok J17— kK IR —r bR | ANTTVr K HHAR AL
PN 12,585,631,200|  14,060,249,515 3,652,350,050 1,552,430,300 5,005,522,200 3,289,971,440|  40,146,154,705 38.0%
E Rk —E 2 257,437,820 228,380,010 37,865,000 17,811,750 260,932,076 96,490,500 898,917,156 22.7%
bR 417,398,350 322,054,775 87,794,800 80,345,750 183,084,630 247,321,050 1,337,999,355 16.8%
Jizsagsibd 2,180,439,140 1,299,428,700 277,614,450 823,480,300 442,957,594 124,964,650 5,148,884,834 24.4%
e 1,523,000 5,169,000 5,702,500 12,830,250 8,355,500 1,775,000 35,355,250 46.6%
fliBh &% 88,839,250 0 0 0 0 0 88,839,250 44.1%
A ar N ¢ 21,744,000 0 0 12,330,000 43,014,000 44,700,000 121,788,000 17.8%
FHEAE 15,553,012,760|  15,915,282,000 4,061,326,800 2,499,228,350 5,943,866,000 3,805,222,640|  47,777,938,550 34.2%
(tHPT - 7 vT 0 A% AR - BULIT)
2.4-4 RLAX———VRERIZBITHEERDOXHEDOEE

AL A ~v—=—]
DML DS X2 b

AT HREED 34.2% % 5 TW\W5, &

AFARFAIIZ B,
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K241 LETFXKEBRUESHRERDERR 2018 FEXH

Bk ES -2 Ras—2 A Afw—=—Y TR

ryEpy B H AT pryEp rrpeer I i

s AEHT Al &t P YHARHT S aas watoEIE

L s N e e N e s N LG e
NG 1,116,749,500 1.1% 45,599,730,689 43.2% 18,775,022,063 17.8% 40,146,154,705 38.0% 105,637,656,957 75.7%
EFKY—ERE 40,966,500 1.0% 1,695,601,600: 42.8% 1,327,406,950 33.5% 898,917,156 22.7% 3,962,892,206 2.8%
JER 64,991,500 0.8% 5,149,496,894 64.8% 1,388,452,000 17.5% 1,337,999,355 16.8% 7,940,939,749 5.7%
HMERE PR 15,209,000 0.1% 12,395,397,320 58.7% 3,570,267,320 16.9% 5,148,884,834 24.4% 21,129,758,474 15.1%
it 580,000 0.8% 29,086,500 38.4% 10,801,000 14.2% 35,355,250 46.6% 75,822,750 0.1%
fhh Ak 0 0.0% 2,658,000 1.3% 110,000,000 54.6% 88,839,250 44.1% 201,497,250 0.1%
Hamukg 0 0.0% 401,418,000 58.7% 160,380,000 23.5% 121,788,000 17.8% 683,586,000 0.5%

TG 1,238,496,500 0.9% 65,273,389,003 46.7% 25,342,329,333 18.1% 47,777,938,550 34.2% 139,632,153,386|: FHifE

(AT - 2T 4 22 B - BT

2.4-5 XH#EEICHOH S LT KEBERVBRER I HEA 2.4-6 ZHKBFHEICHDHLIEEHIHBEOES
BEDEE

MNEET 75.7%., IRICHEEF S FEIE N 15.1% % 5. 20 >0 B O8I HRE
DIEEEEDD,
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#+2.4-8 LETKE

AR - 2018 FE & 2017 FE DR

20184F 201 T4E %

XHRREHT XK EHT
 HiBE 5% H # H g L 5% H
wEtoBIA WEtOEA
NS¢ 105,637,656,957 75.7%| 107,809,541,128 72.9%
EFAY—E2E | 3,962,892,206 2.8%| 9,783,665,713 6.6%
JEA L2 7,940,939,749 5.7%| 9,229,487,170 6.2%
MR PR 21,129,758,474 15.1%| 20,556,392,572 13.9%
REBEE L 75,822,750 0.1% 35,409,500 0.0%
HHBh &% 201,497,250 0.1% 114,378,500 0.1%
FrtE AL 683,586,000 0.5% 404,239,500 0.3%

FHHREE 139,632,153,386 147,933,114,083

(HHPT « AT L7t da RIS A A ERD

2018 D 3T H#R%EIT ID 1,396 {i& 3,215 /7 3,386 TV, HiIFLL 5.4%Th -7,

X e
Tb\éo

(2) RO LETARBEWEREZ WET L TR
RO LTSI ER 2 WET 53R < PRITARWN,
(3) TR L TFAEE SR & U 2 MR

RO LK ZHWERIZIEA TH Y (Goodawareness) . i D E ik 4 SE 3 5 i
A E AN AN
(4) =7 EFKEEESE O&M ~DIEH

BN Sz ETFREMEIIRRE, MEBEOERBA LD, B - Bt E0THRE L CE
SE, OM Z & TeiEMICIEH S5, O&M BhE T H OB L7 17%D O&M & H %
B TR TN D,

(5) LS N7 LTKEHE Lk DR
KO B S e EAREE L oI, EEX Y b,

W2 5D AEHOEESTIL, MM 2.8% K OHERFE TR 28 1.2% DOk L
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3. BAHEXRICFRIBREHY

3.1 HEBEOHWE

KA 3500 T AT 5 B 2 T LB RIEBI O3 1 v 3% E
FHRBAEL L LT, 6 MEOMIERELR T 2 (ORI /710 Y = 7 R 48 JICA 1LY
BEIN, 7007 FOWMEIZIULTOERLY TH S,

®3.1-1 BREBNMDv FEERFRTOOII b

A =RV /A A

LS

Wiy 7 4 —a—

E 0 KERS DML E L TV B 72000, RO FEREI IR AR Al K
THDHA T 72BN, EHHEKHOGM 2 it5+ 52 Lick v, B
PEABPEKR & BB B O FAZ XY | [FIEOSEEFL OB - 21
BUCHEEST 5L 2AMET S,

a—)L « T AR— )L
JEE TS sE H3E

EFE Lz a—/b « TV AR— VR TG ~B AL L 7 Diggs O tiase
1TH Z & T, RIBOAERERDOR E2XY | IEEMEE O K@ U7 A
Z 7 OBRFEEENEOR ELRE - HASEBICES T2 2ENETDY
D,

7 v NHURE S 7 4
—E B

A Z 7 LERD 7 v FHIBIZ BT, B2 PRARIC K D3E R ED 7
O, BHTEOK 4 FI LG HOR Tk a =17, A8 - BlEHa
MOMIEFICL D BOBBOLENZKD | b o TRMRORR - #21E
BUZHET DLz ANET 50D,

7V Rk EokiE
HfifdizE

MR 23E L A EFT DT, BUKE « HKRED DS RIRICAR T L. ARkl IR
ERERLENTWAA Z 760 7 v FHRIZ I WC, Bukitizk, k5
DFTEE « LR, ERKMIRRE ORI AT 5 2 LIk 0 R FAREERR
oW HEZHD LD,

N RERFTRIE R

FARIZ O D8 & RIS X A IECEF L OEITE DB L = 1T 12 [H
WOBEIA 7 TRERE Y+ 0RENZREBIFREE NN AL LT
WBHA T ZITBWT, 1982 FEICHARDKFBIZ L » TR I/ LYk
HEOURBEZIEEZITH> Z LT, BHOREMRMBICEHRL, T 7 Ot
TR OE LU AR R R AR SIEE A TR (L S5 Z L2 AN E 775,

WY 7 7 —{EEE

A Z 7 ITBWCHEELRDHR, EXEEETH LA T 7O T b - A
BTN T, Wi - MO EZ T 5 2 LT, EiEHREORIE
LRRILERY . b o TA T 7 ORI - HRERICTEET 5,

KFFRAIT K B Frgeny
7o REE R K B
A=RVES/ AN

E N 15 B K FIHHLA (WUA:Water Users Association) Management Team (WMT)
WZxh U COKEBR 72 & DR 72 HE &8 U7z ie i b 2175 L L blc, 47
7 i HUER O T Y A M ISV TN AT OB R K OV WMT &
KRFFLA ORI ZAT 5 2 & T HEMMA KO RAFI N 2 FEBLT 2 Frfse i
KREHETNVOREZKY . E2EA~ORHEHKEEOE LIZEFE5T 5,

7L N s 2 vk
HERTrTes b

TINT 4 AL CHIBIZBWT, BER T X — DR TH/ O EHmiE T
LB AZR L FEL RV ELREEEY R - 5% oSk, M
ERREEMOEAN « TRk NG =— XL~ —F T 0 VT ORESE
By L EE2IT . 70 Rk RORZ=E O FF RIS
595,

(HHAT : JICAHP O % KL\ AR VERK)
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X5 & T DI REEICONTIE, BEEREBEICEWT INZAT EAGEREHEEE) 2
RRBREMO—DE LTHESINTWED, FEOMNBHILTH DA 7 7 BRI\ T, K
REREA V7 T ORBITINZ TEHEK DI5GB LI T 2 (EROPGRIEE 3 i & C
wt%f;%ﬁ\ﬂbﬁﬂﬂzi"fér%ﬁﬁﬁﬁ*@@$%J%ﬁﬁ$¥kbto
T, B 7 e Y =7 MW T, [HEMA AR O 728 O KFIFLAEE &~
nylahj@msﬁsﬂ%T)#ﬁ%7n/17%kém1wt#\%h¢@&%ﬁn
?:7%?%5FmﬂﬁA’;éﬁﬁ%&@Hmm%@fmyl7bJK%wfﬂ4my
cravzZ MIBITAIREIRFEINTEY, Iz L TWiaied, #ikray =
N EARIEOR G LTz,

3.2 L% iE - BEEH
3.2-1 > 3— k74 ILLDHIE

FEREIEENOXI S 6 OB FEEL O 2 oM /17 ey =7 MzonT, BLFIC
KT 3FEEDOEN LT —~ERN—R T, FT0~120 WD a— F 7 4 v EBHE 25K
HIE L7z, EAISREI. 77E7mfv—ya/ TENITGEEA AL L, ZVRET L
— g VOMMBICIIEEEFRICINA, T IO ETEFEEA LT a— N7 0 VAEZFIEL
7~

O FHEMZE (Overview) :

FHEOWE, JICA OEEI R NFEIC L DMERLRICHONT, FEBRENEBE I
#H L T 5 EE7-X° Project Management Team (PMT) A L N—~DA U X B 2 —55%23 U C
I L, FEOWBLL EFRL, BIGRERLENEZ S > TBR D,

@ A~D74—7H A (Human element) :

FERE DD WVITEEZ R B ICE S E Y TREBNRA = — I TER—X
(2. JICA DTN AL DAETFER I 22T 418D LI REZ LT LizEii L
LT FELAXOBRBFEREOEDY, T L TEBKFEOFEIIHTIEY 2 A
HHRHSNDH v T TRITT 5,

@ Avr7nxzroP—oFEEY A MM (Influencers’ visit) :

AT7IZBNTEL D74V —2HT D5, 7N —IZLDHET A A
REBERE R OZIEE~DA A a—2B U T, FEOLSZBIENOIUEE 2
STHRNT 5,

HIELTZ 25 ARDY a— 7 4 LV AONRIZLITE32-1 DB,

4 Influencer’s visit OBUEIL, FMEMIEBNASCBAEELFE L2067 r Y =7 MR TLINE L2
STWHED, 37~ RELETEDTHD
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< 3.2-1

va— b7 4ILLDAR

A

HfE L7 v L (g )

WY 7 —m—>

Overview 1 (1:31)
Overview 2 (1:29)
Human Element (1:13)
Influencer’s visit (4:46)

a—)b - T RR—)VIER TG YUE ¥

Overview (1:19)
Human Element (1:27)
Influencer’s visit (4:32)

st s —nm—

Overview 1 (1:39)

Overview 2 (Bt 7 ¥ —m—
) (2:17)

Human Element (1:20)
Influencer’s visit (6:27)
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7 v N T o 24— B

Overview 1 (1:27)
Overview 2 (1:08)
Human Element (2:26)
Influencer’s visit (3:07)

T T w7 KA RS

Overview (2:00)

7V N MU b oKGE B

Overview 1 (1:55)
Overview 2 (1:34)
Human Element (1:39)

5 WMUHRE S REETIIR o208, PMT OB E I T T, Z0T 4 AZ U HIBICB T 5B NEEO—&
ELTHRELELD,
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VY I B AT G 3

Overview (1:11)
Human Element (1:10)
Influencer’s visit (4:35)

KFFLA K 2 R R BB K E B 7 e o = 7 b

Overview (2:05)

7V FHU B =i - k7 m Y =7 b

Overview (1:59)
Human Element (1:14)
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3.2 V=% )L AT 4 TDIEA
(L) JRHRSHRIC BT D Y =2 v )V AT 4 7 OFI LRI (A et m)

FRED IS HITENC I T D Y — 2 X VAT ¢ 7 OF|HIL 2010 4ELAKE,  HERA 72005 & 72 -
THY . BUFKERS & FISTldlev, B3 ) B #4E (OECD: Organization for Economic Co-
operation and Development) 2014% OFHAIC LA, 2013 4EHF 5 CREIC OECD i 34 »
D95 26 & EOFRBIFIZENTY A v X =R - it 2 B ciE H &
THEY, 724 A7 v 7 H 18 # EIZBWTER X TW e, £72, OECD 7% 2014 4 BUH
FEREIC X B R 72 1 AR, HENRILDIAIMD =D — Y VAT 4 T &AL
IR HELE T DIREE TR -T2/ L, EDICZEDHRDENANT N ADE K% B fE
TR, FEBIFOILBIFEICB N TY =Y XY VAT 4 TR —BRA S TWS Z L3
BIZHEE< 720,

Q A7 7IBTFDAH—Fy FEFELEY =% VAT 4 T OIEH

2003 FZENVR LTIoA 77 FORELH Y, FEICB T LA 22—y NREIZT 77

FHE D72 Iy TIEBESE - THE A - BRSNS IEN Tz, FEBE, 2011 AFlCBIF 57— RV |
(FREM) OHRFEIT 0.1%ICEE > TS, LoLanb, TORITEHICERESHE,
2014~2016 FFICHB T DFERETHO T 0 — RN K& LA v X —F v MIHAERIL 13%I
EHRL, Z20®%LLELH T TND, T, ENLNADOA U H—F v MEREIXEERFRIZ
T & - BRSEA THR Y 2011 FREATBEIC A DO O 87%I2 K ATV e, KIEFEE
%42 (BBG:Broadcasting Board of Governors) & FH# <t GALLUP #1:12 X 2 L[EFH#ASIC L 5
L 2014 FER D A~ — b 7 4 AR FEEN D EAA RS DT RIL 92.2% & fied Ty
W RN BTz, 2014 FELIED ISIL IZ K 57 a iR B OFE L Z T TA v ¥ —F v MEREE
DEALH R ONT=0, Z D% DOIFHEIER IR T e {EBIEI R LARTOKEIZE Y 2o dHh
Lo AT TICBWTERBIEHEN TWE Y=Y VAT 4TI 7 oA A7 v 7 T, Fitiid
W EAUE. Ry MRIFHE O 94.3% 258 E LEBIZM S 00 (B, MERE) T7xA A
T I ~NTTREALEEDOPFEMERH D, WNT, T =T VT TR (41.8%), VA v F—
(25.8%) L7po Tz, 7272, =T NRNEE L TWEY =V Y VAT 4T 7Ty 7%
—AThHLHT—7 VT T AL 20194 4 AI@ARITOY—E A2 T LD, 7=
AART 7 DLEITEIHIZEHESTNDHERLNTND,

6 OECD Working Papers on Public Governance No.26 “Social Media Use by Governments: A Policy Primer to
Discuss Trends, Identify Policy Opportunities and Guide Decision Makers 2014

7 “Recommendation of the Council on Digital Government Strategies”, OECD Public Governance and Territorial
Development Directorate, 2014

8 Dubai Press Club-Deloitte Arab Media Outlook /% 2> Iraq - Media Landscape by Andrea Glioti Copyright European
Journalism Centre (EJC) 2018 - MedialLandscapes.org 7 &

9 Media Use in Iraq and Iragi Kurdistan by Broadcasting Board of Governors and GALLUP, 2015
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R3I22AFVIZBHFBY =X ATATDT4+ 07— (BFRHEE - HREAK)

A T 7 PRBUR 1,198,255 89,377
A7 7 RRBIFEIE 45,880 7

A T 7 RRBOEERR - (£ - AR 1,991 Not found
JVT 4 A IR 174,069 454,509
JIVT 4 AL RGP 50,955 N/A?
TINT 4 AZ BT Not Accessible N/A?
IINT 4 AKX BIE - BOET Not Accessible N/A?
UNDP A Z 7 S5t 186,504 17,220
KOICA 1 7 7 HHpT 1,799 Not found
Human of Mosul 130,438 525
New Anbar Youth (NAY) 49,519 41

(H AT ANF L7t 2 SEICHARERD) ¥2019 4F 10 A 16 A BfE

A Z 7 EAEBFRS L OREEICBERT MBI 7 = A AT v 7 bV A4 v 2 —D
T u U —EEHET DL, FOETEERE LTS (F£3.2-2), BIIEA T 7 BB
DT 2 A AT w7 DT7 T —8ITHK 120 T THDH—FH T, YA v X=X 9 FiZJ@ni
WV, FETo, BEE - EE - ARFERRLE BIRRRTIIY A v X —DOFERERPHER T E A
WEITHLBAEND Z 200, INRTFEL L TOY A v X —0EIEMHITIEWE RSN 5D,
FAMNT Y VT 4 ZAZ CHUREUF T, [REFOY A v X2 —D 7 +0 U —8IE T = A AT v 7
D 3fEEHBZ TS,

T2 A AT w7 Za—F—NERT LML, A T 7T 5 EREEECME OB
FEREC b MERE T B, il 21 E, [E#BH % FE (UNDP: United Nations Development Programme)
DAZITEBEHOT7 2 A A7 v 72T 18 HEBA D7+ T —EP DR, VA v ¥ —
13175 7,000 5828 & > T2 #EE O Az B RS C & £ i [E BE 1 /) [ (KOICA: Korean
International Cooperation Agency) &, 7 =A A7 v 7 il U2 RHiEINIRAZ T 6nd b
DD, VA v X —DIFEIHERTE RV, I BT, A 77 OEBEFIE EITHEmRAICE 5
L. MORFFETIER LT-BEOILHGE T & 5T RERIZB W TS RO RS
o, BlxiEA 7 7 ik 2 Hoi 25 E 9 %5 Human of Mosul®ZEEARIZ 7 = 4 2T
7 EEHREEDOT Ty b7 =L LTEBY ZOT7 5 UV —HUT13THH 5 DITx LT,

10 Human of Mosul: 2017 4£ 8 A%, —F UV IRE—RVLOEEHERBZFLE LK, 724 2T v 7
7T 7 x—n b LTRMEZ ST A T 7 BRI 2 EMRILEOF G L EREET 21T/ -
TWb, MAZ vy 7T 234 T, RA7=A4 A7 v 27 O7 17U —¥1% 131,082 A,
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YA o X=X 525 ([T X 72\, A T 7 PR A LA IE BT 2 Bl o T REA New Anbar Youth
(NAY)HZBWTH, FREDEHBEINREN TN D,

IO LR EEADE . AT ITIZBITDIEHRTFELELTOY =XV AT 4 T, B
MR TIE 7 2 A AT v I BRROIROTHD E 525, 2L, fitfR 2 %%éwi¢%%
ElZBI DY =YX VAT 4 TOMlERD E, 7Ty 7+ — KIS EAL TN D,
VA E—DIEFNA VAR T TEARAT v T F vy MR EBRAEEZESSLTBY, 7=
A AT v 7 RAES EDOEP/NT HEEICH D2, TDI=d, A 77BN TH 7 =A
AT 7 DBNLENRASH% &2 F THEFF S N D DI ARFER LR T, FFT T v b7 4 — A2
BIFL7 40U —HOEHMEZFERT DLENDH D,

B)VA T I DY =)V AT 4 TIZEBT D EEOEAME

ATICBTEHA o Z—Fy MIFAOKHD 1 L LT, BIlICk+T2BENEH N &R
HIFonsd, HlziE, miko BBG 8L GALLUP #HiC L A2 A RIFAEICB VT, A%
FD 13.9% NI S0 0@l e 7T A (FLEBM, —a2—ZXH% A h, AR—
VROMLE 7R ) (2T 7B AL TWS, ZAUL, FEEhE YA b CCREwRAE R E T4 )
~DT 7 AR (63.3%) & 10 A > hELE BRI TWA, 2Ok, INIRERES 2 nkd 5
ET1OOEERERICRDL EEDND, EBE, A 7 7 8MEBFCRRATT e lb 7 oA A
7y 7 TOEHIFENZ B O THEMAICENE Z & L T\D 2 &R TE 5,

(4) BEIIEI L DDt (A0 T A R

FRRO)~@)N D, AFEEIZBWCTHIE L BB OB SFEENCB W T, £TICA A T2
IO T oA AT I R=VERFERTOT T v 7+ —5 & L, BESET - Hak~EhE
Vo7 0¥ EERT 5 FRIECEETLHZ & &L,

20194E9 A 3 ANSFEH 22 AI2/T T, O~ 15 KO&EE % JICA A 5 7 EEFD T = A
AT I R=VWIZER LT ZA, REROME L LT 3.2-3 DFEREZE7-, 15 ROB)E|Z
RLUTHRE 2L TV —FRERSNE A, BMEYTLEmHZDH 1 7 4,000 U —
TR LD, ZHWER 7 2 A AT v I _XR—=DIZBIT 5740 Y —HDOK) 26 5L
BT D EBCHROBLEN DT D L BEEREIC L AR - EDOEN B o T
ZENERR S LT,

7. {50 o B ﬁ#éﬁmkbfiﬁsz4®ﬁ%%ﬁton~f~@%b%%t
WRBINDED V=T ATy v a U BRERRICITIEL SERRLND L DD,
A E | ﬂbfﬁﬁf%7®rwwmvjwﬁﬁgnﬁ_g\ﬂgim@n;y}Jﬁéw
EFHBMUT2MHICEEST22 00, MUTHENRISHRONTZbDEEZZ HD,

fERI OB L THRE DN HER - B A FE LTI BIAELTOL 572
FHNRET D,

11 New Anbar Youth(NAY): 7 > /X — )L HIIEZ 35 15 5 SR8 B4R 5 TSR 315 21T 5 THEFIA, Human of
Mosul E[AHEIC 7 = A AT v 7% 7T N 74— L LTHEHL TS, MAX v 7HIZ 234 TR 7 =
A AT 7 DT 1T —|% 53582 A,

12 ] 21X, Media Use in the Middle East, Research by Northwestern University in Qatar:
http://www.mideastmedia.org/survey/2017/chapter/social-media/
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O PR EISESEZE (Overview)

[ZOFREFIAZLHBELU EO LD

WD, ZORMOKEDTOITET)

L T T2 JICA DFEIE & LW Y FH 7
(IR D )

@ =)L« TILAR—)UIEE T EFZE (Overview)

(IR D JICA ORI
BL. BAFE LEORFIEB) D=1
RAOLTWABETOHAERANIEST D,
EENTAFH TR B EhE ! )

@ =)L« TILAR—)UIEE T ESE (Overview)

@ W 7 # — 11— (Human Element)

® WEEs ¥ —HEEE  (Overview)

[ Z 7 TOHRMED LWES), JICA G L E 4

(R0 5 LB N 5
BN E S

MICA, FEFSH LWEHETT
...... BOTEHI & NET)

% 3.2-3 BBEEICHTILARVRABE UICALSVBHFMIARATVI /LK)

BT —5*

5,241

EECE=
[AVAVARNE =g
W i =RVESE §

5,438

DT -V

14%

TV

1.90%

BB i

15

Y —F s

211,681

ATy a s,

242,068

(AT« AT L7zt & 25 SRR A 1ERR)

*2019 4£ 10 H 20 HEAE

T = U =FRRICH LT L0 ORIREREZ L Wil E, 2 A v M EREAL
W' EZZ7 Yy T R EEERTS, VT =R VICT /AL
AN, AT vy U =REMER] L — S — O I E s S E K,



ek vkl o) T7+me T —3) TEox= 27—V [ ZICAA T 7%

DT 4 TART 7 IZRT DRERIR VAR A,

¥

At

x3.2-4 BRBEICHT SHLARZAME (JICA A S E7HA FB/ERD

B AR BHEE (P22 1) wy—gg | 77V | BEG R SRER
vavk IRk [ 18
201949 H 3 A W 7 # —n1— > (Overview/East Gharraf) 32,498 38,303 0 917 0
201949 A4 A | #EEE 2 ¥ —na—2 (Overview/ Wasit) 28,018 33,263 0 713 0
201949 A5 A | ¥ #—na—>  (Human Element) 29,296 35,375 0 751 0
20194£9 A 6 A :(gv/; iy ;V)/ VASVIER DRSS 476 752 0 659 0
201949 A 11 A | #iBk s ¥ —ElHEE (Overview/UQP) 27,749 30,407 0 1,220 448
201949 A 12 A | B/ ¥ —1@HL4 ¥ (Overview/KZP) 4,754 6,946 0 1,196 2,096
201949 A 13 R | #iE s ¥ —1EELFHIE (Human Element) 34,898 34,932 0 826 294
201949 14 B | NYREFTHESZE (Overview) 24,313 27,723 1 1,352 547
2019429 A 15 A | ALY HEITYIESEZE (Human Element) 22,567 24,150 0 1,209 386
201949 A 17 A :(SV’:N} eajbx\&H’VHE*JrT%&{g%% 925 1,380 0 1,078 322
201949 A 19 A :(;u’r: a}\:é;;j;;g’bwﬂﬁ’%w%éﬁ% 1,518 2,135 1 1,170 665
2019429 H 20 A | #tE 7 #—wv—>  (Overview/East Gharraf) 889 1,291 0 788 236
201949 A 21 A | WML 7 % —u—> (Overview/Wait) 783 1,175 0 879 269
2019429 422 A | #EEE 7 4 —nr—> (Human Element) 571 805 0 735 163

(AT« AT L7z BRI A M ERR)

fih 5. A ~DYLE & LT Human of Mosul (HoM)35 & OF New Anbar Youth (NAY) D%
T2 A AT v I NI RRE AT IR o7 L T A F3.2-5 LMK 3.2-6 D K ) kR AT,

x3.2-5 BR/EBEICKHT 5 LARABE (MREER/2K)

FEEE Human of Mosul New Anbar Youth
Wi ! o 125,801 46,918
_— 7 xuU—K 130,438 49,519
=
PO — DR 33% 21%
T U= UFR 0.58% 1.12%

13 24%] . Youtube U o 7|2 X ZHRBEEE MO A TS, JICA A TV HEBETD T = A AT v 7 ~X— V| EHBE
B 2 PR 6D IA TR A~ — N TR AT RE 2 T ICE R Lim L 2 A, il 7 2 — e — 0 b8 TR E O ERE
N o127 EHRIE B RG22 ON R ST, (Rt 7 2 —o— Bl s T AT F L CHdE

ZITo72)
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P e Bl e 5 5
REBEOER U —TF % 7,022 4,146
ATy va i 10,618 6,195
(HET « AF U712 IR ERD)
£3.2-6 BREEBEICNT D LARCABE (MEEK/@ER)
oy Lo Fvy | ZmUHF— | U —
WA BEREm (Fuy=7 b) V—F% ek oK o
Human of Mosul
2019429 H 14 H WY 7 % —nm— > (Overview/Wasit) 2,325 3,632 69 3%
— L . A — S H S
oo A s | LTRSS VIBR ISR | 4 3,945 57 2%
(Human Element)
—L . S — Bl T 1R e =
o9e A g | 0 TATSTMIBR ISR | g0 3,041 63 3%
(Overview)
New Anbar Youth
— L . A — S H 3
20199 A 15 H 2l TVA VIR LB 1,749 2,571 57 3%
(Human Element)
201949 A 12 B | #EME 7 ¥ — v —> (Overview/Wasit) 979 1,464 47 5%
Wiy 7 %4 —no—
201949 A 11 H (Overview/East Gharraf) 1,418 2,160 40 3%
(HAT « AT L7215 ® %2 BICRE M ER)
HoM I 2017 4= 9 AZs e L= RHK T, 4 7 7 Ll —F U BT — 2V OBUIE L E

LRI T = RIEE1TR> CWD, HOIM D7 T v b7 4 — AL THDHREFED 7 =1
Ty I R—=VIIBITLERBIIEE LT LE LIV A==k THEEINTRBY, —
P —DFEEMONRITE—ANL=38%, T X v R=24%, T/LENL=6%DIEL 72> T\
5o 7 U—0FEREE LD L BIED 72%0 18~34 % & 7> T\ D, 5, NAY b IAE
FRIZ 2007 R IC 7 2 A AT w0 %7 Ty N 74— ELTA T 7 HHAOT o —)VIROBE
ZEALEERICET AERERETHIEEOFR Y NU—7, 2—F—DFEFEHONFRITZA
TH sy R=57%, 7/ 3—)L=16%, FE—A/L=3%DIEL > TEH ., 741U —DiEE=E
IEBIED 79%8 18~34 ik L 72 > TV D, 2B, WITFNbLHFDAZ V—=271EEIckY

Bl A L N=DNBARH), R RIRNZRRENEZ A L TO2RNnZ LRSI TV D,

728 JCA A 7V FHEEFTLR2OOOHEMKD 7 A4 AT v 7 _R—JIZBIFA5 7400
— K OBEE OBMEILE 3.2-7T D#E 1757,

54




RI2-TRITIARTYIOR—=SO 7407 —HRUFDEN

74U —0HEE%L ) . . BEDE1SE 5 DR
P B 5 00 2 M (0% B OF25) WSO 1 53 5 OIS
FH0) (%) D) (%) O %)
477 78% | 4,242 NTH Y R 34% 1,849 TI7ETHE | 56% | 3,045
JICA Iraq B | 83% | 4,514
HAR 5% 272 T E L 14% 761 YRR 33% | 1,795
74uU—4
T O i et | 17% | 924
5,438 CKIEL, b | 17% 924 AVAT=2—Y 13% 707 A AGE 4% 218
Vs
Human of 157 96% | 125,220 F— 2L 38% | 49566 | 7T ETEE | 94% | 122,612
Mosul B | 70% | 91,307
(HoM) o )
2= 1% 1,304 NTH Y R 24% | 31,305 YRR 4% 5,218
T4 uU—
%@@ %@@ M | 30% | 39,131
130,438 @vr v, 3% 3,913 e 6% 7,826 & W 2% 2,609
YLD SR
New Anbar 477 97% | 48,033 NTH >y K 57% | 28,226 | 7T ETEE | 96% | 47,538
Youth B | 77% | 38,130
(NAY) kb= 1% 495 TuN—L | 16% | 7,923 At 2% 990
E A=A £ AN 3% 1,486
L zom - Z ol
@y, | 2% | 990 Tof (=g | 2% | 990 | 4ot | 23% | 11389
49,519 S /f“/%) (/\‘ AT IVET Y 24% 11,885 gyf)
%)

(HAT : AR LTt H %2 RBIRAEER)
WTND T 2 A AT v 7 RXR=TIZBWTH, 748 Y—DOKEADIEA 7 7HF LT

W5, T, BMEEOEEMEEAZZD L JCA A TV EBEHTDT oA AT v 7 _R—=TT
I 34% NS Ky KT, RNWTEZAE L (14%), AL A ~—=—F(13%) CTh -7z, —FD
THEREKDOWNREZ 2D &, HOM 1TEF— 2N EDIEFHLE TH S Z LR 4 E RN E—R
WIEFEE LIRS TEBY, RNVTNART X v R (24%) 72 o572, NAY 1XT 2 /38— U2 % OFEEhL
RAEBENTWDSHLOO, BEEOEEELIE (57%) 13374y ROEFEET, 7o /3—)b
DJEEFIL 16%7- 7, BEZEDFE 1 SiEE2 2D L. 2 OOTRHETIZ OB ENT I
TEEE S T=DIZk L TUIICA A T 7 FHHEFTTILT 7 ET N 56% T, ZIUI Rk CHEED 33%
EHEEWEIATHD Z Enbhoto, TN NOMESRE OMRE LD L R ED
T2 A AT v I RXR=VIZBWTH KD ENETHD Z ENTND,

Flo. AT 7IZBNTEL D7 AU —52 T 5EMNEA TNV —E LTES
nYxs b A MIIRE L, B CTORM 28 U= BN 21T 7, ikt s ¥ —1HHH
YA LA 7 —3, 2019
FEIOH R AICEHDA VAZ T T HITY
SEENE AR L. 2 E TSR 1 5 2,000
BlOFARE SR I N (FA 7 n
TV —DAVAFTTEDT 1T —

1% 8 73 2,000 A\), JICA A T 7 FHFTD

55



T2 A AT v 7 _R—=UN BT DB O EHREBEEE R 540 Bl CTH D Z IR T D L
A TN —DFET] « YR IEF I RE N EB 00D,

FlIA 7N —DH A Mg 2 Bi-7 0 U —nY oA MIEZALTZE AV
ro—fHITH B,

AEIDOF U TA VBB, 72 A AT v I NS T RN 4 —HERE R TE
H U < ATHRE IR Lz, 2, B2 &FE 2t rnmneEZxond2—%
— %X =0y b U TELEMNREREFERZITH) DT, #3.2-8 DEREGT,

£3.2-8 JTARTY I TRNBADUT (LE) DERDE

7 _
Fuvesk 5 T 7 ;ﬁ B | fobk
%
WL X —u— _
(OverviowEast Ghar) 9H 4HA~6H 438 | 31,360 | 946 5.4
Wy s ¥ —a— .
(Overviow/Wasit) 9H 4HA~6H 401 | 24,008 | 856 14.4
Wy s % —a— _
(Himan Element) 9A6H~8H 878 | 29,240 | 98.9 11
Witv s » — 1 EE .
CHuman Elemend) 9H 16 A~18 H | 3173 | 27,552 | 96.9 31
WL s 7 —1EEE _
(Overview) 9H 16 H~18 F | 4943 | 33719 | 947 5.4
INVY R ERTRIE S ~
(Overview) 9H 17 H~19 H | 2636 | 23217 | 969 31
INVY R BTSSR .
iamar: Elomant) 9H17H~19 F | 2,183 | 21,712 | 94.9 5.1
2,093 | 27,258
EHE
@ | @ T RS AT TR
79 |, @)/(c) 355
T RAREA DT L OB v 7 F
% (@)/(e) 130.8
2L - FARR—VIEE TH%ESE (Overview) (53 %? (b)/(d) 205
a—)L « TARAR—NVIEE THEREEE 16 1518
(Human Elements) () ® (b)/(f) 18.0

(AT« AT L7 e B A M ERRD)

T RNRE A THRE R U B falT, B s ¥ —1EEE3E (Overview) 123\ Tix
RE25 33719 OV —F2HEHLIZ0OZIT LD, ETOEMBNT2 FLEDOY —F¥
RS LT, o, 2V v I EERTYH, 7 RV THREEZ R L2583k KT
4,943 (P& 7 2 —1EEEZE Overview) 215 TH0, FHTEH 2038 7V v 7 25, =
DFERE . T RNREZ A D THERERRIH L7y o 128l & D TR D & [RIEERE D Rh HIZ
L 525, 7 RANZA DU THERERFIR Liginolza— b« 7OV AR—)URE T &
FHEOENWZIBVTIL, Overview KO8 Human Element (Zxt9 % U —F8iXF 4 925,
1518 12 EFED ., 7V v I/ BLENETND9, 16 12E EE o7z, 7 RANX A VU THERER T

56



LD 7 Y v 78 e U —FHOVEE & [REEE FIH Llehs o 7Bl & Bl g5
HE, B 17 AR A TR OFEROERY L7200, 7V v 7 BT K T130 5, Y
—FHTHRRTRIOMGEeoTe, T RNRIA DU TRHREZIEH Lo 258 L il L
TEL DT 7 BAER/LNIZZ LD, IREEEEOTERITERZRIERTFEDOOESES X
X9,

eBA 7 7 EHRONEY — AT D ECH R E MK PEoTnN Dk
DNAFEBIE OB RIRR B L OR Y — 21T A R A2 BER T H2EK TH 5 & 0O
NH, KRB W TIL, ARFEOEZFIEE D AIBHE O IR 5 Bk o m Eic s
b2 RIFLEDLNZONWT HRAEORI SR & LT,

V=X VAT 4T YA F~DORIEZH U TERIEEE Db ONAIEE T 0 E i
W IS E N 72 B 5.2 72 & ORGEZ, RN TIEE Ty, O 15 KOE)
%, JCA A 7V EBEHDT 2 A AT v 7= (ROEROTRHKD Y —v v L%
=% 7% A ) ~&FE L7722, HRBEE OSSR JICA I3 2 iR d7 0
FLTHY . MINERRLALRSDWEIZONWTERINT T A v FROKSITHER T X 22

-7,

ZORIZHOWNWTIE, UTFTOBEREZEZ LD, B2, ERSNZEE ISV T,
Overview KO8 Human Element & £ 12, BIRAICEINCE OB ICHEER 2 & X, Ak e
D XIS D EREA 22 RIS 2585 L2 T, FELEROPN B L OV
W) RABEM LI E LTWD, EWN)RTHDH, W DODOENEICBW T, BT
LBRENRAIEEIZONVTERTHEIEZFHFALTNDLIHOD, H ETREHTH-
7o DT, B AR Uiz — =23 AHEHE O HTH L TRV B & EES
EEERLIZIEERT (T2 AT w7 EO) JSIZOBRBORholebDEHLILD, H
AT, BEE A B LEBRICIRA DRI R FEOARTE SR L i
EREITFOND, YUHBENH AR TARED 1oL LT, AEE%E 9 = L OEEM|C
KT HHIEE OFEIAR O B2, PRE - BENICRESE SN W ESE1T, SIS ICL DK
Jon (TEEAR] 728) ITHZNICMET 2NENE TN T ZEREIXE Y, %k 25k
BLSBINEZ K DHEEADOEIZFIZBWN T, 2IED 98%73, Bidonehe: % 3 5
CEOEEMNE, va—F 74V LENLTEBLZEFE LTS (X32-45H) =&
23D BYENZAN | SO RIS & 0 AN oD B EE S B IO B K AN EGR A 1)
FEEDLZEICEY, KHBWERHRA ARSI EIFAREETHA I EEZLND,

) V=X ARy T =% S A F R L RESEEE) O

O L 4B, B S 7B A FEERICHETE T 2 BRI2IE Youtube (R8T 2 fHFH AT
7o TWTEN, Y HETITHEBERENCHA O AN R o7, B2, &R I
7~ [ 7 # —1o— 2 (Overview/East Gharaf) ] 1%, &% 2 0 28408 LT HHREE R
BB+ 2B DI E->TWE, D7, 4RKEAOEHER [a—/L « 72—
VBRI THMEFEE (Overview) | K0 7 = A AT v 7 ~— DT B BN % 8 DA Zx [F]
N VICCHBERRER FIBICAT L2 & 2 A, HEREICKRIERMORA LN, 7 =
ART I %T Ty N7+ —LETHGE, Y-V THEREE XL L) 2—W
— 7 L R =Rtk 65,

57



Flo, TEEFRBICNy Va2 X T1UE AT 5 2 E CEL DA RBL WD —F—
DT I AZEH/DLZENARRIE > TND & AN, SROBERICBW TNy &
2 4 T OGN SN o T, A%, BINREIE R 21T OB, HDHVITAFE L
HiloTvy =7 FaEET25GI2IIRFIL 5 2HE L Ebh s,

@ YEEY A FOYEK  AFEICBW L, BICHEMEKD 7T v b 7 4 — AN EE O
YIS 27208, S 657 78 AKEBEDT-DIZITA T 7 BUN KO BEEFREREE (B 21X
Ty hOEERT) ~OBBIDIENEEbND, ERowEy ., FlziEa T o h
REIFDOT 2 AT v 7 R_R=TDT7 0T =811 100 HFEHBZTNDEZ LD, Kl
— P TOBEMNFTREIC R IVUSTRIBA 72 T 7 B A R OEERV BN T 5720, 5% D
BN 72 BB R OBSICIIRFET L 2 2 FHEE Bbh b,

@ BIHEARRR A & —Fy NEW : 77 Tlix, A —2CEA, BUEICxHT 5 R
i ¥ 2 DERIC X D HUsIE B A Wi IR AE L, ZToxbi s LT, BFIZ X 5 &R
oA A —Fy MO EMTOND Z N D, RFEPICH, EROPGERS)
WALIZENA v H =y N T 7B ARMT I, V=V XY N AT AT T T b7 —h~
DT 7 AFOPA, FREICHLE L CTEYEEME D RED 7o E xS ERER < Shi
HER D 7=, SR OBIERRLZICE DA 7 —Fy FOBERHIT I AREER H D Z &
NH, 29 LERUOFENBET IRHIZ LI LD EROND, AV F—F v
N OHEWHZHT LT, &V b ZENNEHGEE & BIZEb > TV AHAICIE, FHRICR %
HEUDZ LIRS TIE L, Y=V XNV AT 4 T EIER L RERIEER T AR &
LTHETREREERD,

3.2-3 L= DB

Ya— b 7 4V AEFHTELT-FEEFENT D EMaE | iR & AbE (Z vT 4 A X
V) HuUER S TR L7m, ARPHEBESOII AT F v Raegieth il T ok b EH LT
Wz, N ay NEEICK > TEHBEEE T 2 HRICB W T EMES 2T 5 Z &L T, %
FEICKT D A2 OEOBEL, BERRRIGCISRR DGO D & ORI LY | b
R OAEE s c BT ORI 52 & & LT,

(1) SEhhik

A ZBET A HIERICHE N T, HA2TEMRT LY a9 — 74 L LADORBET Y =
7 MZXVEEHET 52 2 =7 ¢ CHIRO ARSI O N 2 |2 ESBfE L@ L, k=
ML ~D BN % FFOHNT 72, BIEREN OB H 72 - Tk, BRI 234 s NGO
R EOH RSB E W L, FEDRIR « FHIRSCBARHMER 72 EI2R Y O L5 FlE
L., 2 2=7 1 ORERIZEE D N2 GE~BRPRZ BEERAT LT,

A TIR, FEFICEI D EMEOHMEOE T 0 Y =7 FOBEHHYO%, v a—
N7 4% EM LT, 72, Ya— b7 4V A FBOK THIGAEEAZEA L, Fiks
DR &% TOBEDOEHRLIEAE DB ZTE Lz, HEEIIREL 45D HT ) —ITh

U SELAN—ADENT L—=XDHNINy Y a2l s a2 MNT 20T, Y=y Fy hU—
FUT P ERTERM LA v E=VICBWTERESY L—XOFNZ # 21T 2 L XREAICER RS
H7p. XEOFHRIZBR SN D,

BIICA KU 7 7 BIZ &L D4 > 7 THE~OIRAFN T2 2 & L NG OBEZNEIZ OV THAF 22
FTILRAMTHD Z L&, KIL-LITRTHEMEL & bIH,
58



PIVTHEY, Kx, QICA FE~OBIE, QOB FELOEN & Fgithlcl T 514 7 7 B
ﬁ@&%\@&ﬁﬂ%iﬁw%ﬂﬁﬁémﬁ\&U@%Ekiﬁ%ﬁk%%@%bb\T
HD, WHE L7 —# %, Social CopsCollect L MEENDT—4 « A T VY2 R TF
Yy h 7 =T v T u—RL, H&Eiroi,

(2)  PAMERSR

FHTOBRMERE RITU T RIS &0, 20194F 9 H 1 HAA R T LEOHFETH -
Ttz D FERAIO 1y ARIFEERCHRITRE 2T 2 2 L 2R 5 &\ 9 Rl s oo &
HbdH Y, Ml (N2 Z7H RO — ) —%ii) IZ81 5 EMSSMELRIAEE LY

B WEER E 7o Tz,
= 3.2-9 FMSBHERR
PNATENRZSH A =T — VIR T ENET L E LT
F— U —Fi
H S 201949 H 28 H () 201949 H 30 B (J) 20194F 10 4 2 H (k)
18:00 - 20:00 11:30-13:30 12 :00-14:00
=Y Mnawi Bash Hotel Orkida Restaurant Krestal Hotel
SNE | 314 (B 264, %otk 54) | 324 (BYE 254, wE74) | 394 (B304, &Mk 94)
o JEMEL) h-n—Y— Overview o VEWEL ) h—n—Y-Overview o b MR SR o - W R
e NV R BATRAE FE — | o KFFAICT X DR 2 7" ny” £/ h-Human Element
BT AV overview TER KB ny 27 b- | o Jub” Hulel oK 8 B 5 2 -
VA o PRVEY)S-n-y - Overview Overview Overview
o I TWAT A VIR THSUE | o 7T Tny K IR R 2
H¥-Overview Overview

() ZIEDEUG

va— M7 4 VA EE

BOFEE~ORIZENGIT, BRNTR DT 1 7R OE035

SRTW5, L%A:ﬁMLk:k’iD %@mofﬁl&JmAK;éﬁmA%\%

NWOERLAC T DA T 7 BUF O R T T RE 238k k7= = Loz, A3k v
708 AN — v 2O kiém&&bf@ BIZPE LT & ORRENPH WS
é%&w%®§m%(ﬁ$&%\ﬁ$m%>_iéﬁﬁgm@ﬁéﬁ%m%iuT@k

B, (AEERVRIZEOEFREFHIRMEER 3. 22M])

> JICA FH¥\TxHT B85
SN D 55% 73 EMEFHTIL JICA IZ L DIEENZRE L T\ o 72, B I121E
88% D&M M, JICA NHET=HOHIIZ I W THEM L TV DA ZRIEEI M N E DR

PEIZOWTEFES 2 Z L HDRIZEBIE L TWD, £ JICAIC L DEHCBW TR HE
59



FThHHEEZDHOIL, ORI E M (57%) . QIFEHFEO K& X (52%), @=
22T A ~DA R T R (49%) DN ENETH o1, BEBITLLI TR 32-1 D B0,

3.2-1 JICADFEIHITPEER

> PARFEHEOFEM L FHEEICBT A4 T
7 BURF D1

INOLONRIEFEREIBITLA T 7 BROR
7T EERAENCHOWT EBAHTL VL
TV E A ZT=BINEIL38% Tho7-, AL
NH, K322 T B0, £ OSMEN,
va— R 74N ENLTA T I7BIFIZED
B0 A A HE BB 2 B L7 b mI& LT
W5,

X 3.2-2 BFORBCEZE~DERE

E72. WA SNIIEB ORI 2 R 5 T2 DICBFIC T 2% EC WL, X
3.2-3 T B0, R LBIARINTE, L oRIZENEELLE (52%) 25D T\5,

X3.2-3 FHERBSEDDICBHNRINERIANLZLEEZDS L

60



> BARFELZFHR SEDCOIERDORIZITEKE

FBLEOSIMNFE D 98% 73, JICA RCEBUNNERITr FEZ Rt S E TV << 2oz, adk
BHea o Z EOEEME, va— b7 4 VA ENLTCRBLIZEEZE LTS,

H3.2-4 EXZFMIEHOICEENR-ITREKRE

Flz, ZL OBMEDR, AL —E R EZFHIE L7010, A& VINICEETH
HNZONT, FMESIZBM L2 LIk cE-LEELTW5,

X 3.2-5 N —ERBFHGEDLOHICAEHEEZRILSCENEETHLLEET LD
&I -1-m

> [EHORE & RIS

FIZEEHED 95%723, vYa— M7 4 VATRINSINTWAS T ay=7 b33, AEOED
DL EMA~DEE R E L FEMICHRE LTV DIRRATH L EZ D, RZELTWH
5. FTLINCADFENED LI IA L NI "o AT 7I2bTb L T0HEEBEZDLMEW
I IWIZONTIE, OEIEOE DM E, @B FAEIRICA IR e —E 204, R OOH
R DIEVE(L, 72 E~DREIEN Bz 57,

61



[3.2-6 JICAFRICE-oTHbINdM NI MEEZDR

62



FE RS

AFEIZRBN TR, 4 7 7EICBIT 20838, 7 7 O « HERFEBE 2 Rifit iTRE TR E
L7ZbDIZL TN e, ERORILFEIECA 7 TEAGIS T DR L | A SHA
WERRA BICE T2 2 Ea B & LI IRima: - BEEE 21787,

JNHR RS« IESHEINCB W T, JICANRZNETA 77 THE LNkt o7 T7HED
WL, KOS E DO R iRE LIz a— b7 4 VA EER L, 4 7 7 ENTO EIS K
WICA A TV EBREPLE LT T oA AT v I _R—=T DR 51T/~ 1-,

Wik BRSO v H —F b BT SN ZEIEICRT D G E BT DT, IRHK
P - BEEEX, A3k - A VT THEAOBM L AIEE IO B O R EIZ @R
NELND, BRI, EBEESICSIN LT b9 5 7 v 7 — MEERIZB VLTI, 98%
DR F D FME 28 U 7o R IEE A A2 A ) 2 L OEEM LMD L THHT
Holz L HE LT,

Flo. A X =3y hTOBEERfEZE UEFEEHTL, 2K T2l HEBL5 ) —F
DR Z I, FTBEM RS Z 7T [Likel O L AFIT1 74,000 2z 5728, &
WIRHAREB G DT, IR REORR LT, BENRI AL DRERT2HHICEE
STERPERINTZ e ENL A T 7 ERZFLE LIEHTEEN JICADT vy =
X L THlD THER - BEMRHIRZAL TS Z /R TEEZ L, ARAEIC
BUIOIRERKELEZ D,

T LTAER AR DI, AHECTER L-, Bz U )aW - BREEENT. 4%

ML CERIESND Z EMBEE LWEEZOND, LT, BERO@Y ., £ 7 71281
HA v HE =3y NMIFOMER & L CENEHEFEOF A2 ®R . EBEEDAL v F—F v
FEOHEANLANERENRER L TCNDZ LG, [FXNA LT SA AT OEEZTERH L
TR WERBRFEREEDbND, /2. V=3 XYV AT AT DOT T v b7 5 — L35k
(EREATIEND DD, BEESTIE T oA A7 v 7 OFAZERE N b YEit
TAARAT v I ERETLET D ERHELEIND,

— T, AMAEOHIRPICERICE 2PEEEH N B E LI 064 7 7 RO —EBH
BUBERZIZK Y . A v Z—y b —E IR Sh o FE1EE L., TORBEZT
T, BHTESHTOW BB ORRIERICE L RS2 E, EERELL, ERNICBIT S
BZRPEDEF L LT L0 A, A4 7 7 EROBIFICHT 2 NP ARIEL K> TV D
e ABRLI) LIEANOFERRETDLIZ LI TRIIEZLIDLIATHD,
L LZRRG, 29 LIEBEEARRZIE, BARBIT R OICA 3 FET 5 & 2 ADIEA D34z
a7 FOIKRRESEEES 2 B, SOER ST EBICER L RN b0 LD
ND, 477128V TEL, BEARKOMAG & WS TR oA 7 TP — E AR5
RELTWRWZ &N, JLEEENCRRT2ERNE 5 LR LI LIEEARZTbND, £D
7o, Bgx DIFBIIKT 2 BB EITRO N b 0D, RO Z R 5 EK D
—OPRIY—EZADRETHLERICEATH, ARB/ADILEV 2AEDLLBFALN
DY —=VxNVAT 4 T EIEM LTZBUIC & 5 FEROINIEENE, ARRFETHD
EEAL D,

63



ATEM . HMAERRER

1. F-wHEMFHAE 201943 H1H (&) ~3H9H ()
A E A7

A B 57 /AN Bl A4
GRIE /R A7 4T R $.-2) 05 47%$2-1)
3A1H 4
BE) (FE—7 4 v 1)
3A2H +
i JICA A 5 7 EHFT
3HA3H H ik - EHE
37 4H A TRk Jiak - (B - NILFEEA
B N7 Fy F—x /)
3715 H x H#K : JICA =)L E LK
Wik VT 4 AR BT
sAeR | X JANT AR B BRI
34 7H A ik 7T 4 A BEHEKEIRT
R | Faves by MRS
3H8H &
BE) (=L e —HER)
3H9H T

2. B ORHBIHGEA 201946 H28H (&) ~7TH6H (1)
FEE AT 7 KRNINE

o2/ | THE o

AR | A (R ERAEN 175 1B-2) (At AR A L ST

6 H28 H &

BE) F—T v R)
6 H 29 H +

NITEHE

6 H 30 H H ek A, B - EE - ALFEE . UN v > b JICA A T 7 T

Rk AR - AR - bRy

7TH1 —
T / BE) (NFF Yy R—x L ENL)
7ﬂ2E| J‘( ﬁ%’é:7!lx%‘4X5‘/?€j]f?\ 7/D?4X&V5{ﬁ'%ﬁﬁfrf\
JICA =)V E VT
BE (T L—T <))
7H3H 7K

BRARIRSE, FBRSUERHEE IS0 D R L DT H A

7H4R AR | BUGFRE. LMSYEREICH 0 D R L O b E b

WA, AR R

7THS5H 4
JA6H + BE (T2 —HR)

64




MMIE#2. AEE
QUESTIONNAIRE

We appreciate your help in evaluating this event. Please indicate your answers to each question
below by using (X) next to the appropriate answer. Please fill out both sides of this form:

Awareness of JICA’s Projects

1. Have you heard about JICA prior to this screening?

Yes No
2. Have you heard about JICA'’s projects prior to this screening?
Yes Somewhat
No
3. To what extent did the video screening help you understand JICA’s work in Irag?
Substantially Somewhat
Not at all

4. What was the most thing that caught your attention in terms of JICA’'s work? (Check all
that apply)
____ Prevalence and diversity of JICA’s projects
_____Theimplementation of large-scale projects
____Relevance to local needs
____Impact on local communities
____Focus on essential services
____Impact on local economy
____Sustainability of projects
_____ Other (Please specify )

5. What specific things did you like least about JICA’s work?

6. List any other things you would be interested to know about JICA’s projects:

Government Role in Implementation and Sustainable Development
1. Were you aware of the Iragi government role is similar projects prior to this screening?
Yes No

2. To what extent did this screening help you to understand the role of the Iragi Government
in providing such services?

____Substantially ____Somewhat

____ Notatall

3. To what extent did the screening help to increase your confidence in the government
efforts to provide similar services?

____Substantially ____Somewhat

____ Notatall
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4. Inyour opinion, what is the role of the government in sustaining such projects?

____Effective tax collections methods
____Proper utilization of taxes to pay for maintenance of projects
_____Raise awareness on how to sustain projects
_____ Other (Please specify )
Change of Attitude (paying taxes for sustaining projects)
1. Did this screening make you understand the importance of paying utility bills in order to
sustain these projects?

Substantially Somewhat
Not at all

2. After the screening, how do you rate your role as a citizen in sustaining these projects?
____Strong role
_____Somewhat strong

____Norole at all

3. How do these projects influence your perception of the importance of paying taxes and
bills for public services such as electricity and water bills? (Check all that apply)
_____Through explaining how water and electricity bills ensure the sustainability of public
Services.

____Through demonstrating the success of these projects and their impact on
communities.

____Through raising awareness on the funding mechanisms of these projects.
_____ Other (Please specify

4. To what extent this screening creates awareness and influences people’s perception of
the importance of paying taxes and bills for public services such as electricity and water
bills, and why?

____Toalarge extent
_____To some extent
____Notat all (reason )

5. As aresult of attending this event, | see the value to me in the following ways (Check all
that apply):
___l gained one or more specific ideas about JICA work in my community
___l gained more knowledge of the impact of these projects on my community
___lam more aware of the importance of paying taxes and bills for public services such
as electricity and water bills
___ldo not see any impact of this event on my understanding of JICA’s work nor the
importance of the projects
___Other (Please specify )

Links to Stabilization and Peacebuilding
1. Do you think that this type of projects helps with the stabilization and development of
Iraq?
Substantially Somewhat
Not at all

2. Inyour opinion, to what extent did the screened projects target major obstacles to post
conflict stability and peace?
Substantially Somewhat
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Not at all

3. To the extent of your knowledge and/or based on the video screening, please describe
the impact of JICA’s work on you and in Iraq? (Check all that apply)

Provided essential services for daily lives

Improved the quality of life

Revitalized local economy

Built technical knowledge and expertise

Supported post-war reconstruction in Iraq

Contributed to national unity and peacebuilding

Building a foundation for the livelihoods

Strengthened basic economic infrastructure

Promoted and diversified industry for economic growth

Other (Please specify )

GENERAL

Please choose the appropriate answer by circling the number using a scale of 1 (low) through 5
(high).

1. Video contents were presented clearly and effectively
5

1 2 3 4
2. Video contents presented were useful for me
1 2 3 4 5
3. Presenters were responsive to questions/comments
1 2 3 4 5
4. Content met expectations
1 2 3 4 5
FACILITY
1. Was the facility adequate and appropriate for video screening? ___Yes ___No
___Somewhat
2. Was the facility comfortable and did it provide adequate space? ___Yes ___No
___Somewhat
Overall
| would rate this screening as:
___Excellent
___Good
___Average
___Poor
Suggestions

How could this event be improved to better communicate ideas to the audience? If the screening
was repeated, what should be left out or changed?
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« Local government (a representative of the governor or a deputy governor)
* Basra Provincial Council Services Committee

« Basra Provincial Council Electricity Committee

« Erbil Distribution Manager

* Erbil Electricity Production Manager

* Erbil Fertilizer Manager

« Director of Erbil Municipality

« Basra Housing Manager

« Erbil Director of Contracts Section at the Ministry of Water Resources
« Erbil Manager of Erbil Sewer

» Manager of Erbil Water

* Erbil Director of Health

« Erbil Director of Agriculture

« Erbil / Basra Transportation Managers

* PMTs

72



	表紙
	調査対象地域位置図
	略語表
	目次
	1． 調査の概要
	1.1 調査の背景
	1.2 調査の目的
	1.3 調査の対象
	1.4 調査の工程
	1.5 調査の実施体制

	2．イラクの公共事業
	2.1 イラク中央政府電力省
	2．1.1 電気料金の体系
	2．1.2 公共料金の徴収状況
	2．1.3 公共インフラの運用・維持管理体制
	2．1.4 公共インフラの運用・維持管理の仕組み

	2.2 クルディスタン電力庁
	2．2.1 電気料金の仕組み
	2．2.2 公共料金の徴収状況
	2．2.3 電力インフラの運用・維持管理体制
	2．2.4 電力インフラの運用・維持管理の仕組み

	2.3 イラク中央政府建設・住宅・公共事業省上水総局
	2．3.1 上水料金の体系
	2．3.2 上下水料金の徴収状況
	2．3.3 上下水インフラの運用・維持管理体制
	2．3.4 上下水インフラの運用・維持管理の仕組み

	2.4 クルディスタン自治・観光庁
	2．4.1 上水料金の体系
	2．4.2 上下水料金の徴収状況
	2．4.3 上下水インフラの運用・維持管理体制
	2．4.4 上下水インフラの運用・維持管理の仕組み


	3．公共事業に係る広報支援活動
	3.1 対象事業の概要
	3.2 広報支援・啓発活動
	3．2.1 ショートフィルムの制作
	3．2.2 ソーシャルメディアの活用
	3．2.3 上映会の開催


	4．考察・提言
	添付資料
	１．現地調査日程表
	２．調査票
	３．調査票への回答集計結果
	４．上映会招待状及び次第サンプル
	５．上映会招待者リスト（公的機関）




