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-1 7o) FOBE

-1-17a2z) FOER - BW

A2 FRUTET 2002 £ 7 HICEERME LAZEE S 0SK G@EFF FAL Z&4) : Convention on
Facilitation of International Maritime Traffic) Z#t#E L. 0D AHHERIZES 92 Tt < OFEHE(L -
BICER VLA TV D, £72. ASEAN THRREMEIZHIT T, WA OE G BEMRERO @ - &
EIZEY $A TR Y . FENZER T 2B EDI AT ADEA - AN RD ST 5,

FIED D . BUF2SEIFE L7~ INAPORTNET 3 A DR F LR v 7 OOHTTHA & HRiE S /AN D3 BE %
L2 AT AL DA AT - B R, #5 EDI ERIZ 0D F vy 3L, ZLTH—ENnT-
WS EDI o A7 L ABRIE O E LI OEHE N Sz,

FaE AT, YRR IX 2015 4 5 A )TN 2016 4 5 A ICEEIGHER ERAEM 2 kg L., IRE% O
e 2/ T, 2016 4F 11 A DGST ¢ DTy ey =7 FOMEIZSOWTERE LT,

K7 =7 ME, 42 RRUTEPBR LS EDI v A7 A OEMFIZEET 2 ik 2 58 -
SHT L. ZA S ORI AT 72 BARRY 25 HH 2 AER T2 & & 12, B EDI & AT AN A & FXx
T OEERE TSNS X H122 5700, BRGSO - B EDI (BT A L
ZORAERET 272D EEZRETHILAHBNE LTEMMLIZBDTH L.

[-1-2/,848y k - FR—+

FLENICCIZBWTC, ZoPar T VAT, ~ Iy IO 2 E/ "\ fay b« R—F&F
LT ETARELE,

[-1-3 o>y FERIKRE
[-1-3-1 Joint Coordination Committee (JCC) D#H#
JCC DR BIZLL T D@ THh 5 (5 1181 ICCIRE),

A2 KR EEEERFE (UCCHEERE) . EEhERHE L2ERE, MERE. i
MREE O FRZRE, 25 NS, 7S vy b~ R— (2#) OEBEEEEETTE (Head of Port
Authority) & OV - (Harbor Master),

HAMA : JICA A > RR U THEBITE. 4 v F3 U T EBFFIRIE JICA £, JICA FHAH,
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[-1-3-2 SAEE D#ERL

AT, (M) [EERERHERA A TE & o & — R ORR AR A =2

WEWIEFTIC LD . LT D@y

bR D
® I-1-1 RAEHOEMK

TAE USSR ER (1) AR - R KA ET OcCDI
RIfaHE/ICT ikt MRI
PEBER (2) 1EwbEH HH &R OCDI
HIEEE (3) IEHRIE S JIH OCDI
PRI Ffe & AN A OCDI
VAT LER - EE (1) A = OCDI
VAT NER - EE (2) b IR OCDI

OCDI: EHEEIEER It % —

MRI: =ZER S HFFERT

-2 TRy FOEBERE

1-2-1 Joint Coordination Committee (JCC)MD B IRR

1-2-1-1 % 1 @ JCC

(1) At B I

2017 /- 4 A 18 HIZ%E N L7z,
(2)&m#&

@AY kRITH

Mr. Hengki Angkasawan: Head of Information and Communication Center, Secretariat

General, Ministry of Transportation

Mr. Hernadi Tri Cahyanto: Deputy Director for Information System and Facilities of Sea

Transportation, Directorate of Sea Traffic and Transportation, DGST

Ms. Een Nuraini Saidah: Deputy Director for International Shipping, Directorate of Sea Traffic and

Transportation, DGST
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Ms. Ayu Kharizsa: Head of Information System of Sea Transportation, Directorate of Sea Traffic and
Transportation Directorate of Sea Traffic and Transportation, DGST

Mr. Barkah Bayu Mirajaya: Head of International Cooperation and Treaty Sub Division, Secretariat of
DGST

(b) B A4

Vefrs - EBRH RS QICA) At AR - SEREESIERIEE 5 2 7 — LR
HIRE— - EERH B QICA) A > R 7 S5

JUHE : A ¥ P37 BUFIRIE JICA RHIHM 5

A CRPFET. ®SHEIE. MeB i, k)

Q) BEME

O ICCiF7uy=y FDAF Y a—/NVEOIEEEHE, FHEHIZOWT TR LT,

O ZrvarZUFAI7BRO~A P NVEE (1 y b R—F&THILITTAL,
O 2 JCCHMEZE 2017 F12 HL 52 L THE L,

[-2-1-2 % 2@ JCC

(1) At B

2018 4F- 4 H 9 HIZHEM L7z,

(2) & m&E

CIE O e g |

Mr. Dwi Budi Sutrisno : Director of Directorate of Sea Traffic and Transportation, DGST

Mr. Hernadi Tri Cahyanto : Deputy Director for Information System and Facilities of Sea Transportation,
Directorate of Sea Traffic and Transportation, Ministry of Transportation

Mrs. Ayu Kharizsa : Head of Information System of Sea Transportation, Directorate of Sea Traffic and
Transportation, Ministry of Transportation

Mr. Herwindo Danevianta: Head of Division of Law and International Cooperation
Mrs. Siti Musrina: Staff of Directorate Sea Traffic and Transportation

Mr. Bambang : Staff of Directorate Sea Traffic and Transportation

Mr. Taufik: Staff of Directorate Sea Traffic and Transportation

Mr. Eddy M.: Staff of Directorate Sea and Coast Guard Contingent
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Mr. Ibang: Staff of Public Relations of Directorate General Sea Transportation

Mr. R. Rachmat Herwanuri  : Head of Sub Division Program and Plan of Technology Information and

Communication
Mr. Zulfikar T. : Head of Division Program, Planning and Policy
Mr. Dandi: Staff Computer Regulation
Mr. Arif Thoha : Head of Port Authority of Tanjung Priok Port

Mrs. RSW lIrianti: Head of Section of Sea Traffic and Sea Transportation (Port Authority of Tanjung
Priok)

Mr. Lister MG : Staff of Sea Traffic and Sea Transportation (Port Authority of Tanjung Priok)
Mr. Stephanus R. : Head of Harbour Master of Tanjung Priok Port
Mr. Rickson F. Marisitua : Staff of Main Harbour Master of Tanjung Priok Port
Mr. Sukirno Dwi Susilo: Head of Port Authority of Makassar Port
Mr. Capt. Syaiful: Head of Harbour Master of Makassar Port
Mr. Irfan Syamsul: Staff of Order of Sail (Sailing Safety)
Mrs. Nurbaya: Staff of Order of Sail (Sailing Safety)
(a) BAMA
N s« EEE M QICA) A > KR T EBITRE
HRE— - EEEW M QICA) A1 > R 7 S5
JIHE : A ¥ P37 BUMIRIE JICA W
A CRPFET. &6, )ITREE)
Q) EEME
O AT VL LR—=FORNEZHIL, TEREHET,
O 2018 FDIHFENFHHEIZ OV T TR ZFTZ,

O #3[HJICC % 2018412 AICBfEL. KT 7k« 77 A4 F L LR— FONFIZOW T
TAHRZEE L,
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[-2-1-3 & 3@ JCC

(1) At B
2018 4 4 J1 9 RIZ %M L 7=,

(2)Zm#&

@4 k7l
Mr. Wisnu Handoko : Director of Directorate of Sea Traffic and Transportation, DGST,;
Ms. Jece Julita Piris : Head of Belawan Port Authority;

Mr. Sukirno Dwi Susilo : Deputy Director for Information System and Facilities of Sea Transportation,
DGST,;

Ms. Chairiyah Chair : Head of Business Development and Services Section, Tanjung Priok Port

Authority;
Ms. Faisyah : Head of Sea Traffic and Transportation Section, Makassar Port Authority;
Mr. Panuju D. Sasongko : Head of Sub Division of Development of Application and Database;

Ms. Ayu Kharizsa : Head of Information System of Sea Transportation, Directorate of Sea Traffic and
Transportation, DGST;

Mr. Hendry Setiadi : Staff of ICT Center of MOT;

Ms. Murni H. Sitinjak : Staff of International Cooperation and Treaty Sub Division, Secretariat of DGST;
Ms. Maria Nusmese : Staff of International Cooperation and Treaty Sub Division, Secretariat of DGST;
Mr. Yerro H. : Staff of Public Relation and Organization Division, Secretariat of DGST;

Ms. Yordan Margaret : Staff of International Shipping, Directorate of Sea Traffic and Transportation;

Mr. Wayan K. Kedel : Staff of International Shipping, Directorate of Sea Traffic and Transportation;

Ms. Siti Musrina : Staff of Information System of Sea Transportation, Directorate of Sea Traffic and

Transportation;

Ms. Desi Febriana : Staff of Information System of Sea Transportation, Directorate of Sea Traffic and

Transportation;

Mr. Kristanto M. : Staff of Information System of Sea Transportation, Directorate of Sea Traffic and

Transportation;

Mr. Heri Susanto : Staff of Information System of Sea Transportation, Directorate of Sea Traffic and

Transportation;
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Mr. Nurman Y. : Staff of Information System of Sea Transportation, Directorate of Sea Traffic and
Transportation;

Mr. Ari Wibowo : Staff of Directorate of Shipping and Seafarer, DGST,;
Ms. Sri Sukarni : Staff of Directorate of Shipping and Seafarer, DGST,;
Mr. Kornelius Barus : Staff of Belawan Harbour Master;
Mr. Mohd. Kendeka : Staff of Belawan Port Authority;
Mr. Sindak : Staff of Tanjung Priok Port Authority
Mr. JF Bastanta Lubis : Staff of Tanjung Priok Harbour Master;
Mr. Anjar Pamungkas : Staff of Tanjung Perak Port Authority;
Ms. Nurbaya : Staff of Makassar Harbor Master;
Mr. Irfan Syamsul : Staff of Makassar Harbor Master;
Mr. Andarias Allopan : Staff of Makassar Port Authority;
(b) B4
RAENE - [EREH 5 JICA) ARt iuig - SERE SRR E 5 2 7 — LRI A%
JIbA s [ERE S JICA) A v R 7 HEITIRE
BRI EHEE R OHRE QICA) A > R v 7 HEBHT
JIHE @ A ¥ R 7 BUMIRE JICA EHIHMZ
A CRFET, EHHEE, JITHER)
Q) BEME
O FIZh-T7A4FNVVLR=-FONEEZHHHL, THERE/HI,

O FLVBry—varaiixz. BENEOERICOWVTHETT5E50RS% DGST 13M7T-o
7=,

INAPORTNET @ Web ~— Dk

INAPORTNET (2% 8 S 7= BRI EE D < EEFRI AR O A FK

>
» INAPORTNET OFFIRIDS5H (R— A —>Y U5 ¢ LV DGST Tk L#EiE45)
>
> B EICIT R R T p—~  RREDORE
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1-2-2 AEFEDEM - EEHIKR

1-2-2-1 5 1 BIIRMEE)

(1) TR S E B HARE

2017 4F 4 F1 9 H~2017 46 H 1 HICIKE L7,

Q) BEENREEE

SRIFEEAT, AT, EHIHA, JIHEZ, DA, bR 3 EE
Q) FHABDEF

O Zwuv= MR - FHEBIZOUVLTO DGST & O

O % 181 JCC BIMEIZAR 2 iHEE - UEfii

O INAPORTNET ORI DR

1-2-2-2 % 2 B3R #h;EED

(1) 3R S E B HARE

2017 4£7 1 13 H~2017 4£ 9 7 9 HICIFBI L 7=,

Q) B FBRHEE

RPET, BAE, NBEEZ, Mal], [hRE

Q) EBNEDEF

O INAPORTNET o ZfiR i B9 2 SRRz

O fuayh - K-hMNIBIFDIZV—7a v T ORI

O INAPORTNET ZEMilc L 575 —ZIVEE « 5T

1-2-2-3 % 3 EIIFHh;EED

(1) R FEN AR

2017 4710 A 11 H~2017 4= 11 A 10 HIZIE®E) L 7=,
Q) B EBRHEE

RPFEEAT, NHEES, Mal, Ik EE

Q) FBNBEDETF

O INAPORTNET ® itk i (2 BE 9~ 2 Bk 04T D I
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O R"Amy b -R—=NMNMBITFTHIV—7a vy ORI
O INAPORTNET % |2 L 58M7T — Z UUE - /34T
1-2-2-4 5 4 B3R EE)

(1) 3R 7 E B HARS

2018 451 H 9 A~2018 422 H 10 AIZi&K@E L 7=,

Q) BEENREEE

RPEAT, TAE, AMad, IR E, HhiE

Q) EBNEDEF

O #1[EE I — (TINAPORTNET Seminar)) @ BAf#

O AT VUL LAR—FOVER. DGST Il & O

1-2-2-5 % 5 B3R Hh;EED

(1) R S E B HARE

2018 4= 4 H 3 H~2018 425 H 15 AICi&@ L 7=,

2) B EENREEE

SRPFEIT, WA, BEIE, JIHGE, MM

Q) EBNEDEF

O % 2[a1JCC DB

O »fMayh - K-hMNIBIFDIZV—7a v T ORI
O AINAVEKONRT T L EICIBT 28 RS Dbk
O INAPORTNET 2 ffiR i B9~ 2% BLR 534 D it
O INAPORTNET %EfitilZ K 587 — Z UUE - 5347

O AVEFERYT «Fvati- T2 RUINSW)IZRET 5504
1-2-2-6 % 6 [EIIFHhEED

201827 H 2 H~2018 48 7 6 HIZ{H#EI L 7=,

(1) R EEREEH

R EAT, HLiE
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2) FBRNBDETF

O % 3 EiHE D Ue - Fhi

O INAPORTNET ZEfifk{it (Phase2) |2 & 2 1FHINEE - /0Hr
1-2-2-7 % 7 B3R EED

2018 4F 9 A 9 H~2018 4F 10 H 19 AIZi%@) L7z,

() R FBUHEEE
RIFEAT, JIREE, /M
2) FBARDEF

O INAPORTNET ZZfiR Pt B9~ % 1B 7 i 4& - H Pt
O Aoy hAR—=MNIBIFLZYV—7vay7OE
O INAPORTNET DT — & D434t
O NVIZBTLHEREI—T 4 7B T HHEK
[-2-2-8 %5 8 [ 1h;E S
2018 £ 11 H 7 H~2018 4F 12 A 11 HIZIHE L 7=,
() BEENREEE
SRPFEET, WA, EHIR, (A&, HEE
) FBHRNBDEF
O K77 bk 77A4F VR — O, DGST & O
O %21t I —FMEIFR S DGST & OFH - e
1-2-2-9 5 9 EIIRHhEE)
2019 4F 1 A 10 H~2019 4F 1 H 30 AICiG@E L 7=,
() R EBREE
REPFET, /MaB], ILAE
2 FBNBDETF
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[-2-3 B HBEDEMER R
[-2-3-1 INAPORTNET Seminar DB
(1) BE B B - $HRT

2018 4£ 1 A 24 H 9:00~15:30

PU R e RN T g KT Py hAH
@ &mE

211 4 (AL 284, R—bA—Y U T 4 164, N— "—~v A T4 WEALI4, B
BI 14, FRIEPT3 4. INSW S5/ 4 4, intl - RGBS 72 44 Wi F2ea 4246, 74 U
— X =114, ZOfh)
OF ¥4

Y ARG LB T oMY Th D,

# 1-2-1 INAPORTNET + 2 +—8#EXE

Registration

Report Mr. Dwi Budi Sutrisno Director of Directorate of Sea
traffic & Transportation
Opening Remarks Mr. Tomoyuki Kawabata , Senior Representative of

JICA Indonesia Office
HE Budi Karya Sumadi, Minister of Transportation

Implementation of Inaportnet Mr. Dwi Budi Sutrisno Director of Directorate of Sea
traffic & Transportation
Outline of the Project Mr. Takashi NAKAMURA, Expert of ICT, sub Leader

of JICA Project Team.
Port Activities Grasped by Mr. Arif Thoha, Head of Tanjung Priok Port Authority
Inaportnet Data
Mr. Akira Komatsu, Expert of Port-related Procedures,
JCA project team
Japanese Experience regarding Mr. Rahmatullah, Head of Makassar Port Authority

Port EDI

Overview of Tomakomai Port Mr. Hideo Sasaki, Executive Vice President,

Management Support System Tomakomai Port Authority,

Port Performance Indicator Mr. Gaku Inoue, Expert of System Operation of JICA
Project Team.

Discussion Moderator: Mr. astuyuki SHISHIDO, Leader of JICA
Project Team.

Closing Remarks Mr. Dwi Budi Sutrisno Director of Directorate of Sea

traffic & Transportation

77 A F I LR— |k
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4) TEGHER

Budi Sutrisno E#iA Y FASERREICE DWEVICA A > R T HBEIIHREDOREDOD L
Budi Karya Sumadi & K B S48 & 15 > 72, INAPORTNET HExE o N K OV H e 1c & B4
Tuavxl h~OHFHCHTHE RN ST,

AL RRTHNPEDA Ty hELTUE, o P27 VAT7HEO~T v VEICEBIT 5
INAPORTNET FEWRIUCBIT D57V —7 1 70 BARMANGDA 7y e LTE, BARIZET
L VEBFReE B b ~OBGH, WEEIEE (5/NE) (231T 25 EDI FIAIRI., PEIBAERENEIC
B99-% KPI (Port Performance Indicator) (2R3 ARE/MNE DO EKFEHFNET DTV —7 4 T &1To
T2 TDH, NPT 4 AT v a v O Q&A Session 23k 1T H AL, INAPORTNET o i 1% B 4f
DU DD Z &, = THEY AT DIFER SN2 b DT < JICA D1 K D UGEDS
BCThHD I LEORRESMERBTILET LR L o7,

in  |n Cooperation between DGST and JIC
for the Project on Port EDI Enhancement St
public of ndanqsi&;;_

I-2-1 INAPORTNET Seminar D BfEIK R

(7¢ : Budi Karya Sumadi i KEIC L 2888, £ : 2LOFKET)

[-2-3-2 5§ 2 Bl = +— DR

(1) RERK - BT

2019 -1 H 22 H 8:50~12:20

W RAVT AT URTIN X HNH
Q) &mE

1774 (EEAE 3444, A— b4 —V VT 4 94 N—\—<v A X —64, WIBAIE2 4., INSW
FHR 34, REMAEE 1104, Zofth 1344)

Q) BERE
Y HEA LRI T O®mY) Th S,
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Fz 1-2-2 INAPORTNET 2 F—&ERE

Registration

Report Mr. Wisnu Handoko, Director of Directorate of Sea
traffic & Transportation
Opening Remarks Mr. Tomoyuki Kawabata , Senior Representative of

JICA Indonesia Office
Mr. Ir. R. Agus H. Purnomo, Director General of Sea
Transportation

Development of INAPORTNET Mr. Wisnu Handoko, Director of Directorate of Sea
traffic & Transportation

Summary of the project Mr. Naoki Otani, Representative of JICA Headquarters

Situation Surrounding Port EDI and MTr. Tastuyuki Shishido, Leader of JICA Project Team.

INAPORTNET

Discussion Moderator: Ms. Rinintha Pradiza

Closing Remarks Mr. Wisnu Handoko, Director of Directorate of Sea

traffic & Transportation

(4) EEGHER

Wisnu Handoko & i A3 REIC K DA, JICA A > R 7 FHEF Ik E OBRE D O
H. Ir. R. Agus H. Purnomo Ei A HER R R bR L > 7o,

A ¥ KRR THIH HIE INAPORTNET DA HIZ-DU T, il B & OVl x5tk . BEREZE (2D T
TRy T—varhhhanis, BARMNSOAL Ty hELTIE, ey s FOESHREO
Wi, WIEE LB T 25 ASEAN K OVH AOBAIZBIT % #A . INAPORTNET (2 & v IY
LT =2 OBEBBEEEEMCET L7V -7 1 v P& T o1,

B 1-2-2 % 2 B+ = F—ORERR
(72 : Ir. R. Agus H. Purnomo A MHER R RIC K 288, 1« 2% 08kT)

1-2-3-30—4 < 3y JORE

ATy =y Oy X —s3— K Th L EBMAWERR HIX, INAPORTNET Ot qtE D
REDIID, BWETHROEBEHLIZHT 2 EHEATRE OERGEO LI OWTEFINZEZ A,
NABy ks R— 2L, BARZEGOEE FiE Lo ERMZ28m . INAPORTNET (2L %
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AFTF— 2 L ABBIEHOEIR HE, A7a Y7 MNOBIT 5 BRANENHEORZNRICHE
THTLE T —a R ONE R A A F i LT,

MBADa2vTIVXVEIIEITET—0 2 3y TORERR

@FE1REY—r v ayS

HEF: 201748 A 17 H 9:00~12:30

BT Ao Va2 VAR —- A=V T ¢

NE

1. P85 EDT Efi 12 B4 % A ARDRER

QHR— IR T — L R AT 4 —H

3. H R HA

BME X V2T IVAITER— =V VT 4, N—R—< X} E

b FE2[ET—r vy

BEF : 2017 4% 10 4 16 H 9:00~12:00

B : XV a T VA I ER— A=Y VT ¢

A&

1. INAPORTNET AF7—Z 12 &L % PPI 43#r

2. WIS HAGIZBE T 5 EIBRRY 22 Bl a)

3. B AR A

SME 2o a7V IER— A=V VT 4, N—NR—v A} E

CEIEY—TvavS

HEF : 201844 H 19 H 9:15~11:45

B Yo Va2V IR — =T ¢

SES

1 BAGEFE OREFHIZONT

2. INAPORTNET AF-7 —H |2 X B PP 70T (D 2)

3. B AR A

SME ¥ Va T VA IR A=V VT 4, N—N"—vRAX—E

E4ET—oay T

BEF: 20184F 10 4 4 H 9:15~11:15

B XV a VA IR — A=Y U T ¢

BES

1. INAPORTNET AF-7 —& O34 51k (EXCEL #1E A L& & e, )

2. B RAHA

SME . ¥ Va7 IVEITER— A=V VT 4, N—— 22X —E

QRADYFIEBIZEFTET—Y a3y TRERR

@FEPLEIY—IvavS

BB : 2017458 A 10 H 9:00~12:00
BT~y VR — A=Y U T
LS
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L. P85 EDT I BE 32 H AR DS

QIR— MR T =< A AT 4 lr—H

3. A A

EME : ~ o P NVER— A=V VT 4 N—N—e XX —RE . BN IVIRE

ME2ET—r gy

BEF: 20174 11 A 3 H 13:00~16:00

BT~y AR — N — Y U T o

NE

1. INAPORTNET AF7—Z 12 L % PPI 434

2. B RAZHA

SNE : ~ vV NER— A=V VT 4 "= = RX—E

CEIEY—TvavS

BB : 201844 H 30 A 9:00~12:00
B~ AR — A=Y U T ¢
NE

1 BAWEHBH OREZEEIZOWT

2. INAPORTNET AF-7— X2 & % PPI 234 (2D 2)

3. WIS T HAGIZ B3 2 [EER R 7o Bh

4. 9 —ua v RZBIT B Port Community System DA

5. B R A A

SME .~y P IVER— A=V VT 4, N—"—v 2 X —HkE

dFE4REY—r g v

B : 20184510 H 1 H 13:45~16:30
BT~y — =Y U T o

NE

1. INAPORTNET AF-7 — & D341 J5ik (EXCEL #1E L% & e, )
2. B RAHA

SBME ~ v P ILER— A=V VT 4, N—NR—v R X E

[-2-3-4 KFAHFHE
() B8

HAIC BT 2B R OB LIS - RBRICHOWT, B H@E s R, @it - #5 s
MY o F — RSSO Y E NS DTV =T 4 v T 5% T D L L HIT, BRHS 4@
U, WIEFHREEOEBEMEICOWVWTHMAERD D & L HIT, A4 v FRUTEICEIT 2 BURHEE
DI DIEFEMFRAZ B[RS EDH L L Uiz, M T, #EFHELIcBd 5 EHEE 228w B
THREMFICL D5kFR, WEEHEEICIB T 2EBEOIMZEM CHREIELZ & & LT,

(2) R AR

2017 412 H5 H~12 H 14 H
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Q) HEE
10 4
= 1-2-3 HHEERE (KRIHHE)
K4 Bk

Mr. Hernani Tri Cathyanto

Deputy Director for Information System and Facilities of Sea
Transportation, Directorate of Sea Traffic and Transportation

Ms. R. Sri Wahyu Irianti

Head of Sea Traffic and Transportation Section, Tanjung Priok Port
Authority

Ms. Faisyah Head of Program and Planning Section. Makassar Port Authority

Ms. Magdalena Alaida Head of Liner Section, Sub Directorate of Domestic Sea
Transportation, Directorate of Sea Traffic and Transportation

Ms. Siti Musrina Staff of Sub Directorate of Information System and Facilities of Sea
Transportation, Directorate of Sea Traffic and Transportation

Ms. Yordan Margaret Staff of Sub Directorate of International Sea Transportation,

Directorate of Sea Traffic and Transportation

Mr. Lister Martupa Gurning

Staff of Tanjung Priok Authority

Mr. Hadi Wiranata

Staff of Makassar Port Authority

Mr. Rickson Fryadi Marisitua

Staff of Tanjung Priok Harbour Master

Ms. Nurbaya

Staff of Makassar Harbour Master

OISR

TEOZFa 7T M X Efi LT,
® 1-2-4 BHMET OS5 L (RHEHHE)

A B F ) FEFEEH AT AR
12/5(K) [10:30 ~ 12:00 &5 EDI & A7 A DOHEBIFR B RS = AFgeRT 4R ICT
A N_— 3 A
13:00 ~ 14:30 PEE O EMIEIR TPORT 2030 D R E AR B =
HEBECR Y n Y7 N F—LMRE
15:00 16:30 ffEHRALIZBE ¥ 2 BOR S A FER|E LA mA TSR WIERRIE R
B E
12/6 (7k) |10:00 11:30JICA 7 U —7 ¢ 7 JICA R EEEE & —
14:00 16:00 WA HPRIZ 535> 5 55 R[] AR SRR Sl E
12/7(K) [10:00 12:00 NACCS J UNAEYE EDT O s o A - B R EE AL v & —
R E Rt
13:30 15:30 RfiE A HE TRt & 2 D < 2B E O fith|E +A8mA E L HENBOR R & e
F£E)) 0CDI— 2 FH 22 6 — B ik 2 94
= &N N
12/8(4) |10:00 12:00 | /& /NP 2= PO PRI DN E P S R EBRR
S DA S
13:00 16:00 R HIHZR WA FEE]E /NS o T TR RS
LB $eiik A
12/9 (+) %%)5dﬁﬁmﬁﬁ%ﬁ EE— P
72— JICA AL
12/10(H)

I-15
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12/11 () [10:00 ~ 12:00 BEEBEHRALO T2 D8y o — PBARIRIRACE | SHEMRStt Bl - > AT 4
DFEERA> 5 ~NUTS, HiTS, Colins~ FRARHL  ERES T B
V=T TR AN— |k
14:00 ~ 16:30 WL RES - Bk o o 7 ¥ — I@HPEE—  YITC 48
TSR
12/12(0K) [10:00 ~ 11:30 TICT EHART K OWMARBUEER - Fn & [FE iRy —I Pk
TG U—HF =% FREEEAAE IAAfCELE 35)
13:30 ~ 14:45 AU FAREE (2 BEEsy ) - PR H =2 KECH S R E g
R IR L — 52 1=K
15:00 ~ 16:00 [¥5 7 50 SR 3% (H 9 5 952 £ S b e Rk RRE{EE s AR 4R B (BK)
B A ) =
12/13(K)| 9:00 ~ 12:00 fEEE L CDI
13:00 ~ 17:00 ffssdesss 0CDT
12/14 (k) i [

[-2-3-5 & 3 E#HHE

(1) Bm

ASEAN FEEICB T A B FH OB ALICHENT 2 RERICOWT, Svor~—, XA, X LE
RN DTV —T 4 o T 2T 5 I, BRALSHEZE L, BETHEHboEEMNIC
DONWTHBEPEDDH EEHIT, A v RRIUTECBIT 2BEEHEED -0 O Bk 2 B 5 S8 5
Tl LT, MAT, EBORMHEEMTHRRAIEIZ L E L,

(2) EHEHAR
2018 27 H 15 H~7 H 25 H
Q) HHEE
14 4
x 1-2-5 HEERE (5 3 EHHE)
K4 (RL
Mr.Ferdy Trisanto Kurniawan Deputy Director for Information System and Facilities of

Sea Transportation, Directorate of Sea Traffic and
Transportation
Ms. Ayu Kharizsa Head of Section of Information System of Sea
Transportation, Directorate of Sea Traffic and
Transportation
Ms. Siti Musrina Sub Directorate of Information System and Facilities of Sea
Transportation, Directorate of Sea Traffic and
Transportation
Ms. Rachelia Christina Enny | Sub Directorate of International Shipping Officer,

Mariaty Directorate of Sea Traffic and Transportation

Mr. Zainal Abdul Rahman Sub Directorate of Port Business and Services Officer,
Directorate of Port

Mr. Hendry Setiadi Information and Communication Center Officer

Mr.Hotman Sijabat Head of Sea Traffic and Transportation, Port Business and

Operation Division, Port Authoritity of Tanjung Priok

77 A F I LR— |k
I-16



A ¥ R3 U7 [EHEE EDI j8 LERRSH R E 7' 1 = 7 K

Mr.lwan Setiawan

Harbour Master of Tanjung Priok Officer

Mr. Guntur Immanuel Parulian

Harbour Master of Tanjung Perak Officer

Mr. Anjar Pamungkas

Port Authority of Tanjung Perak Officer

Mr. Liston  Andy  Saputra
Butar-Butar

Harbour Master of Belawan Officer

Mr. Rezwaldi Zulmi Rangkuti

Port Authority of Belawan Officer

Ms. Nurbaya Harbour Master of Makassar Officer
Mr. Ahmad Fathoni Port Authority of Makassar Officer
4)7ngs A

TEROTv 7T KXY EhE LTz,

= 1-2-6 FHETOS S L (5 3EHE)

AB HHERS Hiliak
7H15H B Move to Yangon, Myanmar

(TG434 12:35/16:05 TG305 17:50/18:45)

16H A Observation of Construction Site at Thilawa port Thilawa Port

17H X -Information on  laws and regulations related to ship|Myanma Port Authority
clearance formality procedures;
-Efforts and current situation of introduction of Port
EDI system in Myanmar

18H 7K Move to Bangkok, Thailand
(TG304 9:50/11:45)

19H N -Information on Thailand’s laws and regulations|Port Authority of Thailand
related to ship clearance formality procedures;
-Efforts and current situation of introduction of Port
EDI system in Thailand, including advanced E-port
system

20H 4 - Port EDI system operation-site observation -Bankok Port

21H + Report Writing

22H H Move to Hanoi, Vietnam
(TG564 17:50/19:40)

23H A -Information on Vietnamese laws and regulations|VVinamarine, Hanoi
related to ship clearance formality procedures;
-Efforts and current situation of introduction of Port
EDI system in Vietham

1-17
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24H

- Port EDI system operation-site observation

Hai Phong Port

25H

7K

Move to Jakarta
(TG561 10:35/12:35 TG435 14:20/17:35)

[-2-3-6 ZTDMERXR S DERME
NA Ty kB — NUSDOWE (ZRF 3V, _XTU ) 12BN TE, R—F 4 —Y U F ¢,

N R 2 E—FT B E &

(M RASNYEICEITH2ERXBEDHE

AL O AT & SR L7

NE

BB : 20184E5 H 2 H 9:00~11:30
B ATV ER—NA—Y U T 4

LLJICA Va2 =7 s Oifs

2. INAPORTNET {12 L W AFFRIEE/R T — X 1T L DI HT
3. PV EDI FEMiIZ B 5 H ARDRER

4. B RAH
EME: AT AVER— A=V VT 4 == 2 X kB B A 11T A, Surabaya
Container Terminal # — =X /LA XL —4#  Teluk Lamong Terminal #— = ;)L AL —H

QRS TVEBICEITHAERXBEDHE

RE

BEF: 201845 7 7 H 9:30~12:39
B 0 T UL H— b A=Y YT

1.JICA 7 u =7 ks

2. INAPORTNET {2 L W AFFRIHE/R T — X 1T L DB T
3. V&T5 EDI FEHalCBA7 5 H RO

4. B RAZH
EME  ~ Wy PNVER— =V VT 4 N——v2Z -8, WEAL TIRE, AR
I T ERS (INSA) RT U U HET

\;

1-18
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[I. INAPORTNET DIFIk

[1-1INAPORTNET O#i &

IT-1-1 BB E
[T-1-1-1 BRiES

INAPORTNET ZZJiti DR & 72 AIES KO

%= 1-1-1 INAPORTNET [ZB8¥ 2B%ES

AFTOFRTRICEERLDIITRO LB TH D,

Laws / Regulations (%2 : 4 > KX 7B, 4 : BAGE (KGR

B

Peraturan Pemerintah Nomor 61 Tahun
2009 tentang Kepelabuhanan

BB 2 EUF R (2009 455
61 %)

MBI DR RIET
5HD

Peraturan Menteri Perhubungan Nomor
PM 154 Tahun 2015 tentang Pelayanan

WRICE 2 FRiOELICE
9% El K EBLH] (2015 4F55 154

VR Bl 5 T B
LI BIT 2 BE (SMP,

Surat Persetujuan Syahbandar Secara ) SPOG. SPB)
Online.
Peraturan Menteri Perhubungan Nomor | INAPORTNET S5/ (2 B9~ % ik | INAPORTNET it DRl

PM 157 Tahun 2015 tentang Penerapan
INAPORTNET Untuk Pelayanan Kapal
dan Barang di Pelabuhan sebagaimana
telah diubah dengan Peraturan Menteri
Perhubungan Nomor PM 192 Tahun
2015

LRI (2015 456 157 &, 2015 4
%5192 52 X AIE)

Instruksi Menteri Perhubungan Nomor
IM 13 Tahun 2016 tentang Penerapan
INAPORTNET Untuk Pelayanan Kapal
dan Barang di Pelabuhan Utama
Makassar, Belawan, Tanjung Perak, dan
Tanjung Priok

<YL RT T AT
YEEORZ a7 A7 Iz
B+ 25 INAPORTNET @iz
7 %G K AL (2016 4255 13 5)

FEEE (X V2V A
T w1k AT
Yk, RXTUER) ITBITA
INAPORTNET O 3 % i
726D,

Peraturan Direktur Jenderal
Perhubungan Laut Nomor
HK.103/3/11/DJPL-15 tentang Tata Cara
Pelayanan Kapal dan Barang
Menggunakan INAPORTNET di
Pelabuhan

INAPORTNET |Z L % ¥k Fi2 12 B
92 HEERR R R A
(HK.103/3/11/DJPL-15 &)

INAPORTNET = X A5 F
BEOMAN 2 E DT H D,

Peraturan Direktur Jenderal Perhubungan
Laut Nomor UM.008/41/10/DJPL-16
tentang Pelayanan Publik Bidang Lalu
Lintas Angkutan Laut dengan Sistem
Online

B A7 2 (SIMLALA) 1T X
2 ARAAEMTET AT Fhoe lC BE T 5 i
WREHAI (UM.008/41/10/DJPL-16
)

E1Ib> ZF A (SIMLALA)
(2 K B A RRTEMTET T D
HHZEDT=H D,

-1

77 A F I LR— |k




A v RR 7 [EHPE EDI SRAERMS IR E 7 =2 &= 7 b

11-1-1-2 Ea &4 i

HEROCE B (2015 4555 157 %5) OBUEIC XV | EEEWEER RS INAPORTNET i & T
TOHHRBTHD EHESNTVD, EWAFERRNOSROFERRIILLTO LB Th D,
7ok, REEHIZE D IE#HiEE &~ & — (Center of Technology, Information and Communication,
HFR PUSTIKOM) 7% INAPORTNET FE i (2B LEER 2T 2D & ShTnb,

INAPORTNET (2 & 2 Fe 3 STV TEBE TN D, 4 FEEL (¥ Y207 VA
T, PP RT AT RXT U M) 1THo TR, PR ZEFIT Harbor Master FHE5 T,
PRV Tt ) FF AT BEFREHSIX Port Authority 23RN7 L CHL 9, Wiz B\ Cid KSPO (Harbor
Master and Port Authority Office) 72389,

# 1-1-2 INAPORTNET EiEIZEE T 5B ERBERDOMEEH

g L2208 )R

INAPORTNET /i

B R

Simkepel (HEHERIZBT 27 — & ~—2) OEH
fifase BUR

KAPAL online (fifif « MsB OB ERT — X X—R) OEH
e bR R R

BV DU G DR

1-1-1-3 X7 La—H—

HEERAEHA] (HK.103/3/11/DJPL-15 5) (24 Y . INAPORTNET O —H—[FZLLTFD L HY 3

# 11-1-3 INAPORTNET O A —H —RE=Z

WEERR R A— kA —> U F ¢ : Main Port Authority Office

/N—/3—< A % — : Main Harbour Master office

NN RS — o K= A= U T ¢ HAFHHT : Harbour Master
and Port Authority Office (KSOP)

PRSI BLL =« N FHESHT © Port Management Unit Office

BRI T Bt B FLEAHH T « Customs Office

HREE Ry 5T+ Port Health Office

YR S5 « Agricultural Quarantine Office

M EY) PE 5 FT ¢ Fish Quarantine and Fish Quality Control Office
AEEEFEFAT © Immigration Office

VBRI HE WIS —F L (B ArESE)  : Port Business Entity (BUP)
it « AAACERLLE © Shipping companies/ Agencts in the port
HRVSE S HE 3, ¢ Stevedoring companies in the port

77 A F I LR— |k
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11-1-2 SR T LHE
[-1-2-1Y2+2zx7
MVI b7 DEKRER

BIfED INAPORTNET i3 2016 4 6 HIZHEMBRAA L CLARE, MR AH#ETSE GFa) 1CBd 5>
AT DDA TR 7 0 — I RETh D, MMIALETS Gral) TIEZRWa3, RFID FIHIC
KoM nE R, #— A0 — T U MERIEOE=4 1 7 %47 5 BEREDS 2018 4F 6 H IZft
mEntz, #oyar7 VA 7ECBIT L a0y T T2 GIGERNRB S TND,

WARA TR GF) 1CBIRT 5 Y 7 by =7 OMRIE TRO L BY 3 BEL TV 5,
SRTFHENL, M HPE TR CENOIMIBEI FHi TH %,

= 1I-1-4 INAPORTNET V7 bz 7D MMARBFHIZEDI D)

No. | V7 hw =T 4F i FHEa—HP—
1 | INAPORTNET INAPORTNET D —H—A ¥ —7 = — A | AMipfCELE
(Frontend System) Hehe 240 5 RS ER R

BT e NN
WV 2 — 2 L

2 | SIMPADU WA A BREH OB B ZITY | R— A=Y VT«

%) 0)()
3 |sps R EHOBETUIREITO b, NN RS —
DS R TLEDEE

INAPORTNET @Y 7 h v = 7L, EAE DT —HX & % — (PUSTIKOM) 23EHS 25 H—
—IZA VA R—=LENTWD,

INAPORTNET X, JEEGEMHERRNER T HIEFET — X X—R (FHEROT —H X—A0n 5
DB XH L), MBEOmNEHE T 25 A (SIMPONI, MazkfE RIS om ACHER) . EiEA
(PELINDO) NWEHTH AT A EOBED T, KiET A>T D,

77 A F I LR— |k
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U, OLher Government ‘ PELINDO System ‘
gency System

SPS

INAPORTNET
(Frontend System)

SIMPADU

INAPORTNET —]

SOA (INTERNAL)

Internal Systems R, —
| SIMKAPEL || SIMLALA | Q O

Po thority Harbo rl\ﬁaster
| Seaman DB ‘ | Port Information | ' '

(i) AR

X 1-1-1 V7 b7 OEE - EERERZ
11-1-2-2 [EsR AR

INAPORTNET DA D 5 B — =D — N7 = 7%, ERAEOTF — & & o 2 —)3E
HEMRE 72> TW D, PT. Telecom Indonesia #LICHEEE L7277 v 7+ — A4 EITH Y | KETEN
CHEEBSN T2 DT TR, MRILESORM =~ —F — 13 2 —F% v MR T AT 4
27 7 AT %, WiBntt (PELINDO) %5 DNEARFEKR OBIRITBEEBE N E BT 2 2 A7 A &1
VPN (Virtual Private Network) <%/ L CHft STV 5, N— R =7 OEAKRT 5 &, K
MoEB LElosTna,

77 A F I LR— |k
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PELINDO ]
("--.
Service b h: g'ﬁi"'
’EJ
HUB-NET
——— — o — —— — — - - o pm—p_—-—-

App

Server

App App App
Server #1 | Server #2 | Server #3

0B

@—

L L L L L L T

NFS DB DB ] Server
Server Server #1 Server #2  Server #3
L . S ——
INAPORTNET KAPAL SERTIFIKAT
Online PELAUT

B 1-1-2 N"—Foz7 - EREROYE
(i) FH A R

11-1-2-3 EREE

INAPORTNET (4% 5 @& BRI, 24k FAROMEH; - TSI LY B ST 5,
MYITEDZTOER - A2TFUR

INAPORTNET OV 7 7 =7 O « A 7 F v A LA EERE (DGST) 12XV FEls X
nNTn2, TEHEBELFRFHICIYE RSN TS,

Q) EREBROER - AVTFUR

BWMEBOEN « AT TV AOERIFIKREFREICEMNZFE#RE ¥ — (PUSTIKOM) Th
2. FEHMilE PT Telecom Indonesia @ 7534t (datacenter Co.) ICEFE STV 5, TERERE L. DGST
DMT 975, PUSTIKOM IZRER 2 Sh-0b, ZtoxHi e LRtz b b,

T 7 AT LR— b
11-5



A > W T [T EDI SILBIA R E 7 0 Y = s b

Q) a—v—hrhsDOELEHLERIG

L= Y= b OV EDEILPUSTIKOM 238 H 5~ L7 7 2 7 T uiICVW &b 252 1)
%o ~NIVTT 27 TERE DN ITE T AMMOBIET AT A L@ TH Y . INAPORTNET IZFHb L 7=
AOERRE STV, EmE RN LV EHOEBROZER T ERHERNEDZ ETH D,

NIVT T AT THRIETER VWAL FEEIT, & CHM 7z Whatsapp @
INAPORTNETGeneral 27 /L—=>" (LINE (Z{l7= SNS V' —/L) Ay &h, #@leHE N mhEgd s
LD, Y7 —7 %, PUSTIKOM % & i ke . Zit4 5 F 7= datacenter Co itk 5 &
OV INAPORTNET = —H#—|Z L W ik ST\ b,

Z OB THIEI N VRIS DE L. PELINDO R0y AT LAEMAEHEN G EN L HD
Whatsapp 7 /L— 7" CIf S 4L, WURBENEERIETHZ L1125,

Whatsapp Grps
EEENR
o
Generl INAPORTNET Grp\\'
Tier 2 » Respond
N i
25'%;%9 »  Respond
P HELPDESK
Inquiry
b4

T@! Users .

1-1-3 FWLWEHEDOFHEHE

(Hi) A R

77 A F I L IR— |k
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11-1-3 EfeIRi%
[1-1-3-1 Er#EE

2017 4F 10 ABIFE, 16 TEBI N TV D, KT 2 EAMBMZEIRXDO LBY TH
%o KL HIZ Go Live EMEEN D IGERMIM 2T, AKEAZBBL TV 5,

FHiAEE G2

A
BELAWAN
TANJUNG PRIOK
TANJUNG PERAK
MAKASSAR
BITUNG s | [T 1T 1T 1T 1171111 =11
TANJUNG EMAS 6
AMBON 7
BANJARMASIN 8
TELUK BAYUR 9
PALEMBANG 10
PONTIANAK 11
BALIKPAPAN 12
PANJANG 13
SORONG 14
GRESIK 15
BANTEN

7 BRICBIT 2 “EL Go Live oI TH 5,

(HB) E i a Ve =

[1-1-4 INAPORTNET D EHeikR

77 A F I L IR— |k
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[1-1-3-2 xR F#x
INAPORTNET _ETHUY #ibb 2 HE FHeldkED LB ThH 5,

% 11-1-5 INAPORTNET %t & F#t

e |

( ) { KX TR Ak R
PKK Pemberitahuan Kedatangan Kapal | A8 %0 SA PA
SPM Surat Persetujuan Masuk NI SA HM
RKBM Rencana Kegiatan Bongkat Muat  [{if & {24 51 i StdC  [PA
PPK Penetapan Penyandaran Kapal iR ESE TR E TO PA
SPOG Surat Persetujuan Olah Gerak VSN AR BY T AT R G SA HM
KP Kapal Pindah VSRR BT ) SA PA
MT Perpanjang Masa Tambat %88 il 5 £l AE R R SA PA
LKK Laporan Keberangkatan Kapal HH kI8 SA PA
P "
SPB Surat Persetujuan Berlayar H PR n] 5 SA HM
LAB Laporan Angkutan Barang BB FrdC [PA
BMBB Bongkar Muat Barang Berbahaya |f& 4 65 7 7l 2 SA PA
BUNKAR Pengisian Bahan Bakar RS Al SA PA
PENGELASAN |Pengelasan IR i SA PA
SHSOP Ship to Ship E‘aﬁf@?%ﬁ&%&% (R—t+A—=>V - =
SHSSB Ship to Ship ?EFHT@?%T%%?&% (N— R 2 SA HM

Note: SA: FMAACTRE, StAC: B EXHEE FrdC: 7+ VUV —4—, TO: #—IF /LA L—# PA:
R—=+A—=V VT 4, HM: "= =< A H —

11-1-3-3 FIAEHK
2017 4 10 A 10 HKEEIZEH W T, INAPORTNET 1288 S - i H o —HF—H Ik B0 L B Y
Lo TWVD,
ARACELE T —H— WS EL
oe 3 PN e S (PN PN
BELAWAN 69 108 95 96 58 73
Tj. PRIOK 170 240 17 6 78 117
Tj. PERAK 204 272 92 46 87 97
MAKASSAR 54 65 20 18 20 27
BITUNG 48 65 52 63 23 28
Tj. EMAS 41 67 29 12 21 27
AMBON 20 32 28 22 10 16

11-8
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BANJARMASIN 104 103 53 43 44 49
TELUK BAYUR 44 63 26 26 26 42
PALEMBANG 43 51 6 2 18 16
PONTIANAK 67 98 52 49 28 35
BALIKPAPAN 65 60 5 2 24 15
PANJANG 44 66 31 31 41 51
SORONG 17 19 7 6 4 6
GRESIK 56 70 7 3] 36 40
BANTEN 43 42 26 26 - -

(Hi8) Monitoring-INAPORTNET X ¥ FAZHERL

11-1-3-4 BEFHO DR

INAPORTNET ZEfiti 16 #EIZ351T D& HE1E Thel BT DR 2 08T L7, BB RO 2R
I HHEETHD, WL 2018 4 3 AT L7 MR D TH B,

(DPKK (R—=bA—V )T AI2LDAEBREDZE)

16 ¥EIZ 51T 2 R ALERRER X 5 IRefH] 15 43 T o 7o, XGRS 16 ¥ C T 12 FEFBINIC
PR Zf4 2 TV D,

Port Process Time| Number .
PKK (Avarage Process Time)
1 |Ambon 6:22:59 237
0:00 12:00 24:00 36:00 48:00 60:00 72:00 84:00 96:00
2 |Balikpapan 5:48:25 1,219
Ambon 6:22
3 |Banjarmasin 4:46:20 342 Balikpapan 5.48
4 |Banten 5:39:38 45 Banjarmasin 4:46
5 |Belawan 4:20:43 343 Banten 5:39
6 |Bitung 5:22:26 194 Belawan 4:20
7 |Gresik 4:36:49 | 485 Bitung 5:22
Gresik 4:36
8 |Makassar 5:22:31 411
5:22
9 |Palembang 4:53:36 158
Palembang 4:53
10 [Panjang 5:08:05 250 Panjang 5.08
11 |Pontianak 8:34:14 245 Pontianak 8:34
12 |Sorong 5:52:14 120 Sorong 5:52
13 |Tanjung Emas | 4:55:02 290 Tanjung Emas 4:55
14 |Tanjung Perak | 4:46:44 | 1,045 Tanjung Perak 4:46
Tanjung Priok 4:45
15 |Tanjung Priok 4:45:57 1,057
Teluk Bayur 5:57
16 |Teluk Bayur 5:57:17 124

(Hi#) Monitoring INAPORTNET Website J 0 R4S IR

[1-1-5 INAPORTNET X% 16 &2 H 1+ PKK FEHMIBEFR] (2018 £ 3 A)

(2)SPM (N\—/N—TREZ—IZ L HAEFAEDHL)

16 #RICI1T B EHALERERREE 31 5[ 10 /0 TH B2, HIBEmIZIE S S N K& L, KO
BRI D SEH41% 14 BRI 2 6 88 B DI 4549 5,

77 A F I LR— |k
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SPM (Avarage Process Time)
12:00 24:00 36:00 48:00 60:00

72:00

84:00 96:00

88:34

Port Process Time| Number
1 [Ambon 37:19:58 109
0:00

2 |Balikpapan 21:27:19 899

Ambon
3 |Banjarmasin 14:10:27 283 "

Balikpapan
4 |Banten 51:34:44 16 Banjarmasin
5 [Belawan 52:26:40 154 Banten
6 |Bitung 31:05:06| 104 Belawan
7 |Gresik 37:14:59 | 363 Bitung
Gresik

8 |Makassar 39:42:17 171

\

9 |Palembang 28:11:59 105
Palembang
10 [Panjang 23:56:35 171 Panjang
11 [Pontianak 28:33:40 150 Pontianak
12 [Sorong 43:36:32 82 Sorong
13 |Tanjung Emas | 88:34:26 41 Tanjung Emas
14 |Tanjung Perak | 38:42:03| 653 Tanjung Perak
Tanjung Priok

15 [Tanjung Priok 32:37:28 860
Teluk Bayur

16 |Teluk Bayur 41:51:24 67

(Hi#) Monitoring INAPORTNET Website J ¥ F#5 I {ER%

% 11-1-6 INAPORTNET 3% 16 #2815 SPM EHNIBEER] (2018 £ 3 A)
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III. $#%® INAPORTNET

[11-1 BEEE
HI-1-1 /WO RTFLIZE 1+ 5 EfiTRERE
BRI E R AMRENAY v FTHD SN DD, BAE INAPORTNET (X B A 2281 70 < B @)

LTW5, ZD7=® INAPORTNET (242 D Mt R Z 3L 16 HEA~ DR K O D% OARIIZ 7]
b0 &5,

BRI T OREDS (77— ay) (4077 ) RSFEMO&M)] OBLETEHIT L
no,

HI--11 770 r—2 3>
MDA—HT7ILRADEEX

%< OMME LT —Z B %2 AT 5 INAPORTNET |33 2T L~D T 7 & 2 ¥, 7 7 & AW &
WCRELRDMEER DD, K< OT7 78 2&E (B - B 384T 27 v —aitof HE
DATTDOFFIZONTIE, Atk FIRAEESS AHEEOHEIIEN, AT A~OARIRE < e
B AREENR B B,

Q2RI ATLTI—Y 70—DEH M

INAPORTNET D% 12 A #EIZBE4%2 35 Ship Agent, Port Authority, Harbour Master, PELINDO %
DOHGE - KRBOEFICLDERREE 70— 0D, ZO7ba—FI &> TIERERF> T
WA B R < 1Z A0 A, BIfTO INPORTNET 1Z2AED 7 o —DHEI RIS by 12 v, BAR
BT, B LG OAGBBENE ZTHD 0, TLTCENNBRELDO LY T vt RIS
PIEHRENT, AR INTZRICHHAZEDRROFFE L HE D LI o BEBETHRERZ 3%k
IREND L A bToTWD, FIHEIIAREN EOHETH LN, Miks LThbhrosTnD
72T, EBEOKGEE (FEE) XN S0V oRBLRTH S,

[H1-1-1-24>25

D P RTFLY) Y —=ARBADRE

AKITTREND U 1Y AT Dk EORFED 80% & 725 X HElFENHRE LD T
HHMN, BURT, ZRETIC 3@, By vaviBEtEXLNDL VAT AEE (F—E1E) 2N
RELTND,
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LTIV r—y g VETCTORBEICBIT AT 7 2 B0, B2 E B T OSSR EIB O
PERIZHE S Al 2RI B BOMINIAR TR THY . 5%, BEAOMSZ LTl V—2ARE
LB ENBRAESND,

Q) BERY FT—V DFREM

{2 FRT CREZHA v 7 R— OIS0 5 HO0, {fkike LTHIZ O
7 7 AEFRE NI E LT RV, 2 O7=%, Port Authority <> Harbour Master 725 D7 7 2 A %
v MU —Z T EARMICAERE BREZFER L CEEEK>TND OO0, FR&2RD HENR T
BICRy NI RERBELTCVWDLOREETH D,

TAUC KD BB, AN EE (VY —AREOFEEN) THETZHL0LFEKETH
5. WERAIIEB R TIIH D0, EF~OREPREAEL D D, £y N -V EEOLH
X, P EEERRY | BIHCHMEETIRA LB LN,

(3) M E

BIERTOV =IOy INVE DT =2 ZITEHSNTEY, #5F - EHOY Y —2%—
FUCHETT 52 E TR ER > TS, —HFTERTIITESRIZIK O TR LT, KB K
ECTHRLTH, VY IV EDOT—H B ZITBO TR REENEAET L AEELHY . 20
R 7T o T 7T A5V AT AT S TR,

[11-1-1-3 R=EHA
(MANILTTFRIOADBEEDEKX

KRRV DOYERIZ L W INAPORTNET OFHF 1T AIKIEEMNT 5, — 5 THR TIE—KHWEb
HEA MOT 21K D helpdesk (ZHE— LTV D A3, KT INAPORTNET (ZFFAMED RV 2T AT
OO, IFEAEORBVADEIFHBIZY LA LT FENTHDONEERTH D, LR
5. BUROZ—WFRIEOEY — M IRETH Y | BWEDEOZRANERE (Wb dF 57 vk
VAT LEIZEDEH) T T, FEMVADLEREOEHCHTENTED L O
EVFELDLENTWRVIRILTH D,

2) ZRFERBEFREMTOBERESR

VAT LOPFEE WL DGST N7 9 BN H 5, FIFHEECHFEE O TAZEX DGST A A[§ETH
DI, VAT LRT v AOBURPEEICIE S, RIRFEO T — % L2524 L ThE
SN, BARE R AT ARG FHESOHI S R TH S,

HEWNERENT — 2 TSN TWRWEE, UTFTOX S REFREDOI v a v OBENRH D
7o, BInHENTE P, XA LU —72 INAPORTNET D > AT LG HIWrIZ S T 5 ATREMED
B,

® PUSTIKOM & INAPORTNET 721 DY CTix7e < MOT 2D A7 AOEHANI v a v
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Lo TWA,
® {REFIEMFHERIL PUSTIKOM OFKIFTH Y, EH 72 FFE PUSTIKOM M Efid %,
® DGST i INAPORTNET #3 DHN I v a »THY ., MOT BIED Y AT KON TIE
vyva N Thb,
IT1-1-2 REEEIZE T 53 %K
[T1-1-2-1 RREEO A

INAPORTNET (242 DA D% < 1, F DR R EfH S MK L TED L 92y AT AU RHG
THMEWD BIZEHEIND,

WAETD [HEOVAT LA & [VATLAOF Y /XU T 4] OFX v v 72 Md 5kt Hil
BRIFEIZ TV AT LY Y —ADHR (VAT AOBRRILES) Thod, LnL, VAT LOYLE
ZIE—MRAITHE A S DB N & W) o 7o U KR R B 23R D B, BUBEBIDFE TR O L <
HDILIT, ENHOEEIZH L TERAICKIET D 2 L IFE S TIERW,

)i CBAED (MOTFHRIND) VAT LAAMOERIL, LEEINDVAT LAF Y U T 4
EEBEDOVAT AAMOT v v T EHWOTHOESOT Fu—FThH Y, iRICKE REERL
L INBNHDHE,

PDLlbZEsE 2 BEAGHH CIIRHBRHRAICE T TE, KFIRAKREZES W [V 27 LA
DO OO EEFLET 5,

Performance Scope of Emergency Plan

A e

Reduction of
system load

SN —m———

Enhancement of
System Resources

System Capacity depend on System Resources

X I-1-1 BAaxENRa—7
111-1-2-2 x5k
AR O EZ B E 2. ARSI E FARER M INRICOWTU T LBV RET S, B
KRB TIE, EBEOEBNE (KOEH%E) OBRNOEESE L, EriERbOoNbET
T5 & EHEET S,

FHXR EADEOBRE & ORARITTRD LBY TH D,
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R N-1-1 WK & BEFRED X G R

Application | Infrastructure 0&M
— E Vel — [ = o=
B IS¢ |3 ¢ | & = |28 &5
= = o+ B + & o = o
@ 5 |8 & Z 83 |KEE
o — B ~ U‘ =g o £ w B
w0 D = D n »
@ o= B = R Fo |88
=X = (3 < o =5
< S o o5
= £ 5 =S 2, e |5
2 o |8 5 = -2
@ 2 | &8 )
i~ ? w z E — % 2
8 = =3 g < 5 |2 8
3 &+ 2 g = =
» = g | = =k ®
wn 09 E. {2
@
g 5 =
Emergency measures = o g =
General Measure
1) | Confirmation & enhancement of v v v
0&M feature/framework
Status Monitoring
2) | Statistical analysis of access load to
v v
the system
3) | Prediction of future volume of access v v v
4) | Formulation of the  System v v
Enhancement Plan
Waste Elimination
5) | Introduction of Inquiry v
Management System
6) | Addition of total workflow and v
current status
7) | Introduction/enhancement of
L . v v
notification function
Easy Improvement
8) | Consideration of System backup in v
remote place
9) | Enforcement of network
. v
infrastructure

(D R - EREHDHER

RSF - ERITHATO Y AT AR MEEIE T LT 2 ER—BUICEHETH L0, B,
I TPDCA DY A 7 NZEL TN ZEHLRUITH S,

77 A F I LR— |k
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INAPORTNET D578 il F— 213 DGST., PUSTIKOM } OMESTIE A FEE D 3 DD FRIC
Bl Eh b

BIAE, DGST S RSHEH FEE OMICITESEN 2L 720N, HEEH O =D 3 HENE
BT NN D D,

PREFIEH FEEE DD OFEHRCV AT LOERN (FRICRAEE O T HE GBS 2 5 R
) ([ZHOWVWTIE, SETEHMICHER L T LERH D,

DGST
Budget
Status
Reporting Contract O&M
PUSTIKOM o Provid
Infrastructure ' 1OVIA€r
O&M Service

X 1I-1-2 INAPORTNET ®R-FERF—L DR (DGST/PUSTIKOM/{R FHEREEE)

(a) R-TERIEE

VAT LAOER-IZHTEY . RFEMT— L0 3 HR—ARL o THD TV 72D, P&
HIEH & & EEROEKESHEORMIL, AT LORUOIAPLEL 2D,

HAR D () FEHAAEHEERARE (IPA) 22 L TO D IRSHER SRS OHEREMRIE 2 1D & |
BUNRNT > A7 AOEME BT 2 RFEMEGOEA L LT FOEBEA RSN TN D

I BHIZOWT, DGST - PUSTIKOM — O&M Provider & O, BARE I f7EE, Rin L &
HifE AR - F L TBL ZEREEN D,

T SR B
AT NEEA
AT v MNER
MEE

A

77 A F I LR— |k
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EBWE

Q&A it
ANVEYE S
R PR

& E

10. F—F X— R EFEH
11, ¥ =2 U7 ¢ Bt S

© © N o o

(b) SLA Dii#s

PRSI O F N2 & 72 > TId, DGST, PUSTIKOM 3£/ 5Fi#E FH F3# & DI# T, SLA (Service Level
Agreement) Z ikt - AR L. TONE & Ekin 2 E T 0BRSS,

DIFICRHE L TOW D IRIE L ER LUV LSS =B X LUV ORI 15 BRIE O R A5)

RORERFFO Y — B RUFETIEIZHOWT, L0 BARRICHR LEET 5 Z LREEND,

#= N-1-2 SLAIEHA

Service Category

Service Level Evaluation Item
(example)

Service Level Request Level

(example)
System Operation Server availability More than 99.8%
(Data Center) Application availability More than 99.8%
(for mission-critical applications)
More than 90%
(for non-mission-critical applications)
Achievement rate of standard More than 93%
response time (Standard response time: 3 seconds)
Achievement rate of scheduled More than 95%
completion time for batch process
Achievement rate of documents More than 93%
delivery time
Ordinary backup rate 100%
Achievement rate of notification of 100% (within 15 minutes)
incident to users
Occurrence frequency of serious No more than 2 times per year
incidents
Recovery time Less than 6 hours for every incident
Result of user satisfaction survey More than 4 points out of 5 points
LAN/Desktop LAN availability More than 99%

Occurrence frequency of incidents

No more than 2 times per year

111-6

77 A F I LR— |k




A ¥ R3 U7 [EHEE EDI j8 LERRSH R E 7' 1 = 7 K

Achievement rate of recovery time More than 95% (within 4 hours)

Achievement rate of equipment More than 95% (within 3 days for standard

delivery terminals)

Completion rate of hardware More than 90% (within 4 hours for on-site

maintenance maintenance)

Completion rate of replacement, More than 95% (within 1 day for on-site

change and additional works work)

Result of user satisfaction survey More than 4 points out of 5 points
Helpdesk Phone call loss rate Less than 3%

Average waiting time of call Less than 20 seconds

Average holding time of call Less than 30 seconds

Average call time Less than 5 minutes

Completion rate by 1st call More than 80%

Solving rate More than 95% (within 1 day)

Result of user satisfaction survey More than 4 points out of 5 points
Network Network availability More than 99.9%

Occurrence frequency of serious No more than 2 times per year

incidents

Achievement rate of recovery time More than 95% (within 4 hours)

Recovery time Less than 6 hours for every incident

Connection point extending time Less than 2 months
Security Grasp of new virus information Less than 1 hour after identification by

service vendor

Application time of virus pattern file Less than 6 hours after the release

Occurrence frequency of serious 0 time

incidents

Achievement rate of recovery time More than 95% (within 4 hours)

Recovery time Less than 6 hours for every incident
Q)77 RAEROIEREEEE

VAT LSO T I ARGUL, VAT AOARKREHET S ECROEERT —X ThH D,
VAT AASDT I AATHIEICLL FOHEMENIE T N5,

-7
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RNM1VATFLADT Y EREHICEAT IERKNT—4

Data item Description ExaLrP r?ilteo?f dgt(;ta”’
Number of Actual The number of user account | gy user category
1 Users which is actually accessing )
the system By time (every hour)
] i By time (every hour)
2| 2| Number of Sessions Thel_ dnumber of sessions . ' -
b applied to servers Relation between sessions and terminals
[<B]
wn .
5 The number of page view for By page (mainly large PV number pages)
<C| 3| Number of Page view | each system screen (web | By time (every hour)
pages) Newly accessed or reloaded
4 | Response time of | Time spend for response each | BY Page (ex. top ranking pages)
each pages system screen (web pages) Average
® The number of access on DB | BY time (every hour)
& | 5| Number of DB access o
wn
a 6 Situation of DB | The processing time of each | BY time (every hour)
process query request on DB By type of query (by service)
Q) FHEFAEDFA

ki 7e s AT AEE OBLED D . BUROMGHOEET — X 2 _X—2 & LT, FAKR, LD 2
RUZHOWT, TZRETOHERE] & DERTRIE] 2K 5 2 ENREEND,

® FIHE%L ; B &2 BB IR HRIHE S (Ship Agent 2%)

® HIFH ; INE TOERBNPOHIZ2IGWIEOREE FIAEKE) 258 L CHEH

ZNOIET ERICTHRE LT 7 B 2AAMICHEP BB L D2 b THEARH 51T THY, =
NODRHINOFERIICTRIN D VAT LAMAEEHT I LN TE D,

(4) R T LIEEETBEDERE

FRRICBWTHHR L7 AT DAMOFER T Z S L I2, BELERDL VAT LNRT f—v A
LEDTDD Y AT AHTRIZ OV TRFTZITV., TREOY A 7V EBE L Ty AT ARG
ERET Do FETHEHTHLGEIE. VAT LAHRGHEIL 3~4 FE O FRER L ER T AT L
NI A=< A% X =27y hLDD, EFERTOHBERIZOWVTRHNEZITI ZENEEND,

111-8
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GEVEHLERGEENEA

INAPORTNET @ 27 A FEORBHEICER L2 EBEDOM 0 1T —PI2E > TOA L AKOA
KTHDHIET TR, AHERBETEROEE TH D PASLCHMIZBW T HESEIT EoHEK L7
Do

INAPORTNET DRIVE DE b THAEMH LTV 5 Whatsapp (%, ZHN#H 6 FICF# A2 5
Z. BURERTHINTEN SN TR TH D, D0 &b, FHAERICIT Whatsapp (H L <%
FNEFROT v v by —)b) LRWEDRIEEH S AT ANEET L ENEE LY, Ll
WM ORI E LTI, 5l &#i& Whatsapp 275 Lo>, BEHOEEOEEZ E12 X Y, Whatsapp
DIEREA U2 Z LR RSN D,

BAORIGR E LTI, ZnbsofnEbitomz oL, K< H5BWEbEDRE L%
T T AR O ERULZ TV, Tier LICB W TS TE 5 L 9 st - 13BVWEbE 2 5K
WZB5 < (AT AEHEA~OFAIBINGE) LD REIT ),

ZDEIRHFKITE 5T, WDITIRMITHINEDEICHIG LT 23, BUATY VY —AD 7
N CRIHE OPERICKST DO EE L 725,

FNZABOEAR I L B VIS TiE, RO 250 FIEREZ LD,

(a)Plan A

0 KHEOZ—YNEDERIZOWVWT, HM KO PAIZ TR UIFfHF THIBL I2#S L. S 0E
I3#151 TIT 5, #151 75 DGST+PUSTIKOM (235 55 43, HM <2 PA 205 & SR IEH %2
HELTEBLZLETAY—RT v 7% M5,

® [ - ST DWW TII#HI5L 2 UC HM L OVPA b 2 —HFIZEE s b,

® HM & PA OBREZRBRMEZIEN LoD, LEHMAE A L T H#151 TEREEHEEZITH Z &
T, WA bExt S0z X5,

® CESIZHREN & H HM K OVPA DG %I RE /15RAIT#151 DIt 778 Iz e~ Clig 7 ) |
NHIEFCTE . FEMAE~ORISIET TR, 2=V L oEERLIc b ET 5,

77 A F I LR— |k
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WA group of related Organizations/Directorate

@ @ @ can [@ TELKOM |
()| DGST #4 pusTIkOM ||

Share : MOT Helpdesk (#151) Share

P —

© (© Z |

Inquiry from users

' Users: Ship Agent / Stevedoring Co.
m / Transportation Service Co.

N-1-3 AL T TR HEEERER (Plan A)
(b)Plan B

® WIERHNON ) Uy AT H#I5L ICEEMRBEE O - RZMEEHSED (HM X PA
WA ERNH - 7HA S EAIZHISL ICRIWEDE D Z & &2 T),

® UHIIT AN L—a UENELIERICRDARRENDH D03, BUFEBEA#151 BTV,
W L0 —RZAAOMEN EE KD 2 & Tha [ZBLE O R Gkt oA & 889
L. Frsei 72 R A2 W53 5,

® HM KUNPA D¥B~D 2 (MEERISITT 28K #R/NRICImA, ¥EBOME LA
%,

® HM KN PA TOXHMIIEAR TR 22 & B 2 HAL D08, FERIIICIT#H151 TORME XIS
REN LT 52 & T, B ~0AHE L VRET 5 Z LN TE D,

77 A FILLAR— K
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WA group of related Organizations/Directorate

@ @ @ . [@ TELKOM |

1o)X DGST W pusTikom )
[ﬁ: HM ] “{: PA ]

Advise to access #151 - Advise to access #151
MOT Helpdesk (#151)

Inquiry from users

' Users: Ship Agent / Stevedoring Co.
n / Transportation Service Co.

X -1-4 NLT TR EEERESR (Plan B)
6) &AREFKTIO—DFRT

BAEOZ—Y A X T 22— A TR ETHHRFE LA =2 — =D L T E1T ) H L
o TR, ENETOEWIED X D HENRES TIRESN TV EINERSGICHERTE 5
LIRS TWVWB,

—HF CH—OMIIR A ABEETFREXICER LSS, TOMRNR 0 L7y —r 7u—%
Mé:kﬁﬁofﬁw\%ﬁﬁE@;oﬁ17y7_%é#%ﬁﬁm THERS T HHEEE IR 2 TV
VAR

FIT,UTOL IR U= 70 —K DA LA —T 2 —A%BINTHZ LT, BHIEOHE
ORMEIRETZ 57210 T KRKRRSOKEE, KBEOWREEZETHIZ ENTE, HIiT
WIEGROX A I TIZOWVWTH PR TEAD LI b L Ebic, MAEEEELHIET D Z &30
Hb&fcﬁéo

77 A FILLAR—k
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Visualization of nrocess

p————— B —— -~
(M)
1 & © '
Check for Pre-5can Scan Scan Startup Scan Scan File Heuristic I
Updates Cperations Memaory Files Registry System Analysis
o o o o e e e e e e e e e e e e e e e e e e e e e e e e
v —_ N
B 1I-1-5 7—%9 7 a—FR#EEEDOH (1)
— - -
. - oy -
S

o A RN e s - S e e e .

g
;E':
WM}-—‘ | ‘V‘J

Update Compatence [Compatengs Managa]
Mansgar datail)

o EEJ

|
1
|
|
[Salas Infermation] |
|
|
1
|
|

fhction (‘nm&mi i

o d el }%

awelopman Product Manager [Update Produc Manasger [Custom develpmen
required] [Product Managar] darail] raquirad|

oou EEm o e e - - =y,

(]
14
=
B
-
&

[Update CED warfoem
Compdranca|

— — e—

X I1-1-6 7—% 7 O—RTHEREDH (2)

(N 75— bHkResFEm

FRREBE L, KRBT v A% T L, HOMHERTHET DIEE Lo 7RI, A=
Ay —VHETHEMT OMEL BT D, IR MAEEmE LT, 7%.:@1#760)#0)[4%‘91\ faf
EHHETOAZRY IRTEOITENBES DN, THUTT AT LD LA 2 IR 5%
KIZH72 0, HRN—TNT = RX=ZADEREZR L TV D5 AITRFICRE L 2D,
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— 5T, Mo TIRVWIKERE VAT ABHEH ORI CREODOIZFHEFIZE > THREOMEEKTH 5
TEMS . TOXIKEREAMINT B T L TURT AA~DMEEL T 7 R AT A Y BN
TX 5,

@®) S RT LNV YTy TOi&E

INAPORTNET Dt % —pMEIL L2356, REOWBICRENKSZ 2B 25 L. fPRkIIC
TS0 OEBHTORERNKY A "R EEND, L LEHESEZZETUE, ~==2T7 W E
ETHEMS Z LM, T — X OEREF/NRIZIZ 572D ORARB O A & LT, [FIFE
PR LRV T — 2 RNy IV 7y TRERT 52 B TH, HEFITRNELEILINLD,

—CEEEICIE. A ST A OO~ = 2 TIVEFAEZRE LNy 7 7w 3 b SE
KRV A b (DRsite) ODEIRNw I T v T B X —DEENLEEND,

@A T—R2E22—0D/N\v - T7v T (DRsite)

® INAPORTNET ¥ A7 AZHOWTIE, BIRER T 7 # — T38RI b TR0,

® Ty INH TERETNEHRKEITMKRD b TREMED @V, —FH CF m D N ARl i
KEORAETRIELBET D2MHENDH D,

® HAKEFEIVLBIINDION, 477 (B, KE) OBRAH, Bifize Z#EC X
% ik AL T ORERRIE LFICERT 2 5D TH D,

® UILIZEEAR, VAT LO0KM DY Y —A (FrITAM) IRV DBHDZLEEBETDHE, Vv
TNV BERRT, X ANVE TORERA 7 T OMRRIFIEOEELZ T ThHD Z &
WEE LV,

b) =2 7IERBE LIV Y7 v T5tHE

® AT ALNKENTERWEGIE, v==27 /v (FEFE) TOEBMEL 2D,

® ATANARTERNT —ADEROERITEEA 7 7 OWEARTHLr—ANE
WA Ry NT— 7 OREFHEIZOWT, FIHE ThH 2 A7 L@ LT 52 LT L
W,

@ 5T, ARBRIIVATAIERN - TN 2D, ~=aT v (FEE) ~0b)n
ZIIRBENIC2D L & BT RBERFERPB VAT MM ULDFE L2 8D 2 EBEESND,

® Port Authority |2 &k » Tl A A »EIER (FTTH) LIAMS, N7 7 v 7 e LTEAA VERE
HELTWDLEZALDD, ZHUER Yy N — 7 BEOR L RAEMEOENT 7 & AR
WPIN—F 2D Z bRy U — 2 OREGMEOBLS TIXAENRKTH L8, A7 LMl
WEMRY NT—2 7 7 ADBEREEHELIZO D LR TWDHTZD, /A VEFR K
BN, VAR TIRm KR ART &2 D,

® ZIT HKER~v=aT7 /UMEELLRSTLAICLERERESRTES, b LIS 2K
MNTEDL LY, ENANIKREEE LIZBMEE O A ¥ —T7 = — A EHEFT 5 2 L T,

77 A FILLAR—k
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M~ =a T VEBBITE VR —F T2 LN TE D,

Q) vy b= EBORIE

2y MU —7 OMEFIMEITAR DRRBIC OV T, EEAICHRT S 2 L3 LY, JedtE CIE

BWRBIN VAT AHICBUHEEEROEREOR Yy NV — 0 28 lT 27— A b & D50,
INAPORTNET (ZBI L Tix, £ Z EFCOREIFAEIZITH LW &6, WTWERSEIND
ThAH IR E T, BUTORABEEREORM CRIST 2 LAWK TH 5,

HARZ2 R E LTE, AFBREZ LN D,

® AREHRETIE/R <, SLA BFERD Y —E X & F|H

o HEim. FEEMFEINEBOGGIE. L0 EENRER T — X (FHGER, ~ A 7 o
W) ZIBfE S LA
JERIBROFERR S (WIFi 55 C) MR EHEEHE T E 5 K 9 lEFEE L R

® EFTREAR RN T, KV LEMDH 2 EHIBE Y — X L AHEE Y — A ELEERRO
P— 2 & FH

Flo, AR BRE R TCEBORIREHERT 2720 TR, Thb @R &L v KT o
B BAT D LI2E D, WTNOORIBBEHNTERNGEE T RELAFLEE T LLE
IR EREEIICEE S 2N TE, APV RAZEMT HZ LN TE D,

[1-1-2-3792av73:
AR DB FIEROBIEIZ OV T TRO LBV T 5 LN TE S,
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Reduction of load and risk

Status Monitoring Waste Elimination Easy Improvement
|
| 1) Confirmation of O&M feature / framework
2) 5) 8)
Immediate Statistical analysis of Intro_ductlon of Consideration of_
access load on the Inquiry Management System backup in
system System remote place

\ 2
3)

Prediction of future
volume of access

As possible *

4)

Formulation of the
System Enhancement

Plan
8) 9)
Addition of total Enforcement of
workflow and current network
status infrastructure
Best Effort
/ Optional 7)
Introduction /
enhancement of
notification function

(i) TR

N-1-7 BEFEDELE

BRRIZ1%, 1) Confirmation & enhancement of O&M feature/framework ] (22T, JeBRIT Tl
AT AMENRH Y . INAPORTNET 7'r ¥ =7 FORSFERICB W TRBE X2 D bD LD,

fEVNT, 12) Statistical analysis of access load to the system| [5) Introduction of Inquiry Management
System] [8) Consideration of System backup in remote place] @ 3 DDEIEHIRSRIZOWTIL, £
ICTHFERMATRER B DO TH D, FRHT DTHONWTET AT LAOEAE ISR D k% 2B RRE DL
WL THLZ b, REASHMIEITEMTHZ ENEEND,

Sz -C [3) Prediction of future volume of access] [4) Formulation of the System Enhancement Plan |
IZOWTIX & EE LIRS, ERNCERT 2 & DO Th D,

77 A F I LR— |k
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— 7 CZDMd [6) Addition of total workflow and current status] [7) Introduction / enhancement of
notification function] % O% 9) Enforcement of network infrastructure | (22N Tik, ZAVLLRT DO XK IR
NH/ONLT —FREMEREE 2 T, BRI EZFEEZREF LoD, MBS U TE/T S
HLDOTHD,

[11-2 INAPORTNET D E

[-2-1 S YEEEOEVWCRATLZEELT
[T1-2-1-1 F{EER LD 1= DB 3 1EHRIZ 4t

INAPORTNET OiEHMN —KEIET 5 75 —ANEA I D, 2O L5 256, aAHE TN
V= a T BMEICRBATT A D LI D, v a T ARIEICRBITENTE 2 ER ST EmE T,
I HHHE Pt X OBIVICENR > TV D L DN —5OR— A=Y VT 4 b H o7,

ZhEEEET D7D INAPORTNET A& (BB A —/L, VY — ¥ /L Rry NU—TH—E R
HHNE, D web AT L) EFIH LIEREMEITH) ZENEZLND,

C 1 All users in area cannot C 2 PA, HM or Operators cannot
aS€L | access to INAPORTNET aS€2 | access to INAPORTNET
INAPORTNET INAPORTNET

| PA, HM, ? | PA, HM,
J { Operators @ Operators
\ ® Ship Agents _E| 1

\ Ship Agents
N @% N
- —El -

» Urgent Notification regarding the transfer to ¥ Urgent Notification regarding the transfer to
Manual operation (in all area) will be required Manual operation will be required to be sent to
to be sent to users cannot access. error occurring area users.

» The notification have to use a network other » NAPORTNET main network is available for the
than INAPORTNET main network. (such as a notification.
mobile network) » Information providing from INAPORTNET

website or top page is also efficient.

() AR
X 1-2-1 SR TLERA—BELERBORE

F72. INAPORTNET @ bk v 7’ _X— I IRHE A A EoEE R EHREAZRET I b0 THY . EH
R, AT AATF A, TOMOBI GBS EEICIREI NS Z ENRZEE LU,

77 A F I LR— |k
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Example of
Timely information to be added ——
Service Status/Outage Information

~— Most noticeable page of INAPORTNET —

From To Detail
o e ’ 2018/11/26 2018/11/26 There were cases of our Web site for mobile phone
" Buku Petunjuk 0821 0851 asahi-keital jp) being unavailable
‘.@ Tamape Ealem Apban
k\ i bl 2018/11/21 2018/11/21 | There were cases of the AsaBlo service being
: 23:00 23:47 unavailable.

i
Mobile internet connection services could not be used
simultaneously with other {mobile/fixed line) internet
connection services.
https://asahi-net.jp/en/support/information.html

2018/11/14 20181115
14:15 16:33

https://inaportnet.dephub.go.id/site/login

Bralon + Region

http://inaportnet.000webhostapp.com/ et . N :‘:: . ——
s Regicn s
o 93 (Went] .
» P4 (st}
. in 65 [fant) =
Latest News, Notices p—
P (Eastd -
Latest nolces(l - 15 of 30 resuns)
Latest o — Notiess ® Good ® Wanienan artial Outage @ Outage

https://ecl.ntt.com/en/service-status/

g aboul “Phishing Websites™ Solciling e Purchase of SonBank Corp.'s

Common Shares Maintenance Schedule

Sun Mon Tue Wed Thu Fri sn
s {Aocws
% @& 3 = 3

bout US|
W 2017 Keynale Speeches and Spectal Sessions 3 "

{About Lig|
[Live streaming|SomBank Work 2017 Keynote Speachas and Spacial Sessions 1 1 1 B A =
https://www.softbank.jp/en/news/info/ https://ecl.ntt.com/en/service-status/

(Hi8) FWAEFVER
X -2-2 FIRFIZRYLEIz THA k

[T1-2-1-2 SR T LERICE W THRE L-EE~N DB XS

INAPORTNET % & TeidEta s o RMFIH#E v A7 A% PUSTIKOM 2MEHEH L TR Y, A
SISOIEML— b & L THEE A~ T T 27 2EH LTS, LirL, BadiaiEddsne
Do 72 E134T -5 Th/e, £72. INAPORTNET FIFE1ZZ < OBAHFELD PAIZ b T 7%
BERR O A WhatsApp 12 L V1T T3, 2054, PA I AEHRAEM S h
N EVAY AN

FIEEHERICIZT AT DEFICORNP DL OFRPEEN TV D, BEFHE O [HEwE A
VAT LADHEAN] IZBWTRELTWD EBD ., FEEHEHRS N7 70K EO—HORFE#R
ERRICERE, DB TE MM ANLETH D, MEINTERITT AT LUEOBLR TEY
FICRRFT L. AT AYEOES 2T 5,

BARENCIZE IN-2-1 \ORTHEREZ NS,
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n-17



A v RR 7 [EHPE EDI SRAERMS IR E 7 =2 &= 7 b

Classification of Inquiry :
* Classification by Users: Shipping Company/ Agent, Stevedoring Company,
Forwarding Company, PELINDO, PA, HM

5| * Classification by Service: User registration, Port Entry Procedure, Port Departure Procedure,
Others

# Classification by Area:PELINDO [ ~IV

b

Extraction of Improvement Consideration of Improvement
Points : Policy :

To Grasp Problems of the System and * Assumption of Usage Frequency

to Extract Improvement Points, from * Priority of Improvement

FAQs and Requests #* Time and Cost Required

y

Decision and publication of improvement policy
(Exchange of opinions with users)

Wa3sAg Juawadeuey Adinbu| Jo uedonpouiu)

(Hi8) FEEER
X 1l-2-3 FEEEHRICLDIVATLEER

RN E L TR, BIZIEMISRT &9 RFIAHIC L 2080, MREFICL D08, il
SR ENEZDND, WRTHOME « FHlTIX, FIAMEZHE L2 b, BIEIAN 2 Mt
L. RICET DR & 2 T 0, REMICIIRAEREDRSZINT 2 M2 0HICE
WT, MEERE AR L TH#2MEST D Z EBEE LY,

LF— LORERRIC LT, TITHY P RESERE LTUTO 2 RERET D,
D 2RADLBVERBANARDRA

FIRMEDIE, BBATDIZD D reject BE W& DIFRDH D, ¥EE L TIE, FHESE=2
MME, EBOH=2E, finB=2aEL25,

i, FIHEOT — 2 ANCRT DR HE YR — MEREN 0 TRWIZ ENFEKRE L TE X
NS, WEE L TIIANTE BEREE) 2D A X AEEZ L TO L HICKESE S Z
ENEETHD,

® HEEMIZIZ= T = HIAEEOZWEHT(*), £27 —2iEM 2B E L Bp ekt —
L72WREFT IR LT QANH] - ADBRIOFRR, QFEZRLT VT 7 —OR#HE z B
Duj‘éo

® (1T T I FAQ DI B UM s & K4 2 M BE 3 b 5,
® (DL LTIk, 4o PLTHA I, EXFHSE

o WFOF = v 7 HREIE, SCFRROHTE, XFBFEOMIT = v 7 N ETHDH, Ll
R D7l TAEA (BEEATEE) | Tee|lfifli SNIZAFRE N Lnoiz

77 A F I LR— |k
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ZLERERNTLOMERD LD (i~ AF—LRET OHWENLE), ) 2 MEizL
T, LT VERLOTHEOLTRLANTH D,

Current Data | After Guidance
Ship Company Name of Vessel EXAMPLE of Input Guidance Ship Company Name of Vessel

INAPORTNET SHIP SERVICE SANTA MARIA 4 - PT. INAPORTNET SHIP SERVICE ST. MARIA IV
INAPORTNET SHIP SERVICE SantaMarialV Input auto correction PT. INAPORTNET SHIP SERVICE ST. MARIA IV
INAPORTNET SHIP SERVICE Santa Maria v PT. INAPORTNET SHIP SERVICE ST. MARIA IV
INAPORTNET SHIF SERVICE SANTA MARIA IV Vessel Name: [ST MARIA | ] PT. INAPORTNET SHIP SERVICE ST. MARIA IV
INAPORTNET SHIP SERVICE ST. MARIA 4 : . PT. INAPORTNET SHIP SERVICE ST. MARIA IV
INAPORTNET SHIP SERVICE St. Maria IV CAUTION: Automatically CAPITALIZED PT. INAPORTNET SHIP SERVICE ST. MARIA IV

. . PT. INAPORTNET SHIP SERVICE ST. MARIA IV

) ) Use of Master Data l PT. INAPORTNET SHIP SERVICE ST. MARIA IV
PTINAPORTNET SHIP SERVICE Santa Maria 4 _— 5T INAPORTNET SHIP SERVICE T, MARIA IV
PTINAPORTNET SibSTAGE — [SANTAMAAY Vessel Name: ~ Please selec..  NAPORTNETSHIP SERVICE__ ST. MARIA
PTINAPORINETSHPSERVICE S arod l Cnion @b Mo sty
PTINAPORTNET SHIP SERVICE 5t. Marla IV J
T INAPORTNET SHIP SERVICE T MARIA IV f | PT. INAPORTNET SHIP SERVICE ST. MARIA IV
pton slecting m oty s s
PT. INAPORTNET 5.5. SANTA MARIA 4 : :
PT. INAPORTNET 5.5. SANTA MARIA IV Company Name: PT. INAPORTNET SHIP SERVICE ST. MARIA IV
PT. INAPORTNETS.5. St Maria 4 PT. INAPORTNET SHIP SERVICE ST. MARIA IV
PT. INAPORTNET 5.5. ST. MARIA & pT. W | INAPORTNET SHIP SE [ | PT. INAPORTNET SHIP SERVICE ST. MARIA IV
PT. INAPORTNET 5.5. St Maria IV PT. INAPORTNET SHIP SERVICE ST. MARIA IV
PT. INAPORTNET 5.5. ST. MARIA IV - PT. INAPORTNET SHIP SERVICE ST. MARIA IV
PT. INAPORTNET SHIP SERVICE Santa MarialV Instruction pop-up | input the Company PT. INAPORTNET SHIP SERVICE ST. MARIA IV
PT. INAPORTNET SHIP SERVICE SANTA MARIA IV Company Name: i’;{&?;g'g’::f{':::; PT. INAPORTNET SHIP SERVICE ST. MARIA IV
PT. INAPORTNET SHIP SERVICE St. Maria 4 PT. INAPORTNET SHIP SERVICE ST. MARIA IV
PT. INAPORTNET SHIP SERVICE ST. MARIA 4 [ PT. INAPORTNET SHIP SE. ] PT. INAPORTNET SHIP SERVICE ST. MARIA IV
PT. INAPORTNET SHIP SERVICE ST. MARIA IV

() AR
X 11-2-4 452 AeaesREDH

(2) PNBP 37 fill BE B IE ~ D 3t Iy

2016 =0 PNBP BUEBLEDWIEIZ LY, Ky 27 A0 LIfCI 1 BIOREEISIE SN D 2
& &7 o728, INAPORTNET OEfEN £l STy, HlELIEIZ R 5 0072t iiiE s A
TAEEICE S THFICEETHD, ZL, ZOBENDVLRVGEIZIZEORE S AT LEk
BT 2 LIERENICHHERTIEARVDO T, —RHHIC~=a 7 VAT HHE, BEERETS
FEREORBE 7 —%FEL T, HHE~ORMZRL Z ERHGRTH D,

[11-2-1-3 M A HBFHEOEEH LD -HDHEE

INAPORTNET %1 L72 AHBEETRLICIRBW T, MEE D EHT 25 SIMPONI %41 U723 FEEl D
FHE Vo2 a v AERD Z LR DN, WY AT AOEENTE TR, ANHEFH N EIE
THr—ANHR IS,

INEIET D=0, Wiy AT LOEGEOMILE XS & &b, Egd (DGST) Hik FHokH
DOXHRMZ L VM P L —ATE5 L), FHRELETOIXLERND D,

[11-2-1-4 INAPORTNET D FI B R D E RN 1EHE

HAED INAPORTNET OFIABREICH UV Tix, INAPORTNET i 16 ¥ X TlzB W T, & T
ORFEMI R OHR— b A=Y V7 1 EIF A== A Y T KD IEER# & ML — A TE D &

7574 F L AR—h
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IRREF ST Y | B - TR I T O - BRI S O FE D AIREIC 72 > TV D,
YR EHIANCEE L, AT O Y — & ZKHER LICEYLTD 2 EREE LY,

e

22 @EVWERZDN—TEHENDEVVRATLZEELT
[11-2-2-1 FfEMED R £

INAPORTNET DOFIHRNIEA 5 H T, FIAFEOFMERDR EA~DEFE b EE > TE TS, 1-2
[P 27 MERAIZBWTHAE LB~ 255 THRELZEB0 . BAEEHERE ERRN
\CERE, BHE L CHEEOM LS ZEN, VAT LAERE L LTEETH D, HRLHE X
TATEANA=RY =TV 7 U =7 OFINFHNE L WD, BlTria 5 25 8 £ TRREE
WRMENZ /e D EEbihvTnb, FEEOM ELAamBUlc BT 28E& %X 11-2-3 1277, K
AT ERY . ERTRICE D/NMERGRITEEESER L, KRB BRI, FIHE OGS & E
ST ACHIER FICHIET 25870 Y, KRBTGS UCEBT S, R ERICY - TIHEAT
HEWMICT D ZENEETH D,

RIS R F T2 ELDOBRICFET & L BEZ N BARNEF 2, LITIC 3 flEY ki
Z)o

() MAELEMOEMHAREE F = v V HEED AN

ZAUIHM O ENSH SN EETH D, BEOGEE LT, FAIHAEDE=HM, %57
M=k TRE, MO =2E, 2725,

ETOHBARICBW TR SN D O T, EOENENITE O, KRICKFEOHSE TH 5 M,
BUE DR SRS AT 2 SIMKAPAL (2B W CIEARMREEFE O T — Z 288k T 5 Fht & 1372 > TV
R, ZNE—BEMT D L THUTIERFICREN RdE L Y | o, HEHFOABE L RE
B 7ed, WURBUE LI1XFE 2720,

72720, HM EBOZMEEE L LT SPS 4> T A 12 HM 43 03 AT 2 ifaofEERE T
—HE AN L, T 7T HEALZRABFLOESITIEMT 52 & &, MBI AHET
DN DWW T A HIREIN OMEFE N AIRE & 72 5,

(2) PR EBIEDEEF it

Tanjung Perak U Belawan #& CTIRAPSERE & PR & TR 22 H T 55600 . BT
INAPORTNET TIIxfIta C&E RV, EEDOMEE Uit FIHESE=M. ¥50HE=HETs
X Hugs3FE =Tanjung Perak & OF Belawan #ELIAAAEH, & 725,

KGO TFNEE LT, T 16 BB OBIRICB I 2 REMELZIET S, 612, AFAZEe T
V7T SRR 2 R A HE T D, RREREOICHEE N E WD & RIAE N AUE, HEREB I OREERR
O OTEARAIELZ) A TYELZES L, VAT LHMEEITH,

77 A F I LR— |k
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Q) RIRFEDEEFHE
TEL TWemREE 2 EEREITRTICERE T 2560800, Thd RO & RIS
T2,

111-2-2-2 EIRE T — A~ DX IS HEREIE M

BT D INAPORTNET 17— DA N - 1256, VAT DEHENEET — X #EIET 5
VATARELNTEY, flziE, 12— —ThHoIR— A=V U T ¢ OMYENHFHEEEL
RLIZY, T—2 OFAN ZEHERMARBEIRDTIZD LWV olc ZENRTE R, T —F¥BEIE
ENTHE. BIERTOT — 4 5 INAPORTNET WIZERTE SNARWHHEIZ > T D72, T — 4
HENZFENEC D —ABREA SN D, Bz, &2 HGEORGEREZ & IREREZ] GRGRIREA])
ML TWE T —ABH D, O, SBANIEEBEE CRE 5 HLIZHO VWL, VAT L2HE
HEZNST L HHEOEIE - BAT) - BHEH - BAREMNMTZAD L9, FROBEEZHRFTS
VERH D,

Submit Submit Submit
- —» - —] F—»
(Data 1) (Data 2) (Data 3)
Correction
. . ™ u
Correction || Correction || of Datal

A A
Y
No
Approval
No No <t
Approval Yes Approval Yes

Yes (no change on Data2)

Yes (change required on Data2)

error operation flow

(H18) FREER
X l-2-5 BRANEZEHRE LI=FHES 70—HEDH

111-2-2-3 INAPORTNET & RAxI i fZE DL K

INAPORTNET %1 L 7= ARl A T 1L, AR 6 RS O, H 50T, %35
R OMMNIER I N TNDEN, VAT AQEELZEB U T, MHAMRMINELIIRKT 52 &
ERETOMEND D, FOB, RSN U ERAIET L & L bic, FIfE L ERAR
WEITOMEND D, FMFEEENEMT IMAELZEEL T, =Y FLrarva—% (PC)
ERABRBE TOA v X2 —7 2— A% A~ — MR URHSICSET 5. SR ZR VA AT TR
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ZRT 5 (EOREFHOMRL, M0 IRLANETLH5EICITaEHGE 2RO 55%) O EDOR
WETH D,

[11-2-3 HRBEDHLIE
[11-2-3-1 HRBZDHRIE

INAPORTNET i KA O EICHEV, 16 #RIE CTHEA SN TV D, AT I I EEE s
# (PELINDO) OB IAFNTWAT- O, PELINDO o 27 AL OEENRAIR Th 5, 16
W&V LIS Tl PELINDO 3 A7 ANEE SILTWRWED R A ET A -0 0fEEL 7t -
TW5,

Z D7z, PELINDO ¥ AT LD K %4 PELINDO (2B X 73F 5, #ELWHAICIIREOK %
BT 5, BARMICIBLLTOERE X 6D,

0 AT LADERKITINEEDOEI /2 T PELINDO 12 > ThREARAY v "R TE 5,
DGST 7>5 PELINDO (Z5%f L C, 16 #ELIAA DB o AT A D JEBH 2 BRIt D 5 X 5 128
/0. PELINDO v AT A3 K U 7= #7575 HIIER INAPORTNET % JEB L T\ <,

® PELINDO DO FE &7 En bR EN 5 #E S PELINDO & LA DO#E 2 LI >0 Th
INAPORTNET # BB L CW\W< 7=, L FOHFREMGTT 5, SH%OREBEZMBEEL T, Wi
OFFARREE T BEto B, Ehii T 50BN D D,

» PELINDO ¥ A7 A THHE L TV 5% % INAPORTNET (ZHHIA T,

>  HI4T INAPORTNET (235 T PELINDO + A7 A L HHE L TWA ST, HiEE N~ =2
TIVASITE S L 512 INAPORTNET Z &+ 5,

[11-2-3-2 MR EXFHD LR

INAPORTNET o Phase2 (DO Online) & LCHIA =27 T EM)I4R 5 FHEATL (BT, A
PEOIEL, AT —IFADPEDS — T U NEOITA) Offi% PELINDO OV AT A%

4t LC INAPORTNET I8 2 IRV JAR, B— kA —Y U F 4 QBB ERE=5 1) > 7 #1125
%ﬁﬂ%%émOoﬁé<&/y;/7Jﬁ&%@%e@:/rf&—:%wukwfﬁ%@%
AHIES TV %), DO Online O i kEHEDHKIC ST, DEST IZFFEE D Bt 4 FHEIMIZAT
5 MRS B, MA T, BUTO INAPORTNET IZ AN SN2 L, YEIEEICE O IED
INTRFTTHY | o, HERAKES 2013 4% 93 SONEEMFET DDk >TnD, EE
(RI 3B B WERE & 52T 2B Db AS - DEFIEOR 2 RET 5 RERD B,

[11-2-3-3 INSW & D#E

Indonesia National Single Window (INSW) (. ASEAN MR D 7= O (TR S 717- ASEAN
Single Window & Ot # HEFIC ANV AT LA TH D, EYo@EBE TR INSW 27 L TiThbi

77 A F I LR— |k
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5H OO, INAPORTNET & IXEHEH STV, EY@lFRot=4% 1 > 7 Di=H, INSW
AR D FEBE D S — R FREL S DOIFRZIE L T DD, D OIFEHIE INAPORTNET Tit72
<. —HM7HEE & L C PELINDO D& VAT ADLEBE L TWAIRMTH D, 2D,
INAPORTNET & INSW Okt % [X % 7= 8 O & % el 2 FhE T 2 BN H 5,

Current Cargo operation information

(temporary)

| | Current | | [
PELINDO System system } INAPORTNET INSW
relation

In future \)} operation information

(i) G PR
[11-2-6 INAPORTNET & INSW o #%fe (BE=E)

[11-2-4 INAPORTNET {8 D;ERAZR > =-F - LA ZITBROERAZBEEL T
[11-2-4-1 KBOBZEFHORELBFHROLSE

INAPORTNET @3 27 ARNICERB SN - FBHRITA ARSI T2 < . SR OERIZH]
HARETH D, 20D, EHR— A=V VT 4 IZBWTEEIHB % DGST IZHET D700t

A TGS DMEND D,

Time Distribution of Departure Vessels at Tanjung Priok
Port in July 2018

338

Numbers of Vessel

P P P P T PP OISO
LSELSTLLLELELSEL LSS
AT TRV RT AN ST VT RET AT AST YT AT AT A

O O O O O S & & O
ROSE SIS S P AP RN

O'clock in a day

(H48) FEAERER
-2-7 MEREEORH (AoarTYA0E, 20087 A)

7574 F L AR—h
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[11-2-4-2 BENT A — D RAEFICLLBLEFHRRIOLE
(N ELNT+—T AEERORE
(a) HRBE

A2 R T OFE 24 P57 (Sea Toll HEARIZ L 0 BEIKHOICERSS T2 & S5 24 P6E) A x4 b
T 5, 72770, Mmoo, INAPORTNET it 16 #EIC[R 5,

(b) EMEA %
NDINT+—T U RIERDETE

HIZ INAPORTNET TIE L TWAHF —& ZH|Z. INAPORTNET WNICLA FTOHE T —~
AFEHE 2 HENAOICHEL T 5 7 0 7T A& fliiAte, 7272 L. INAPORTNET (&N 5 £ TOM

L. DGST AJFH Y ENTFETEET 5,

iD)INTA—T U RIEIEDHE

o 1 EEERRRICHRET 5, HERRRIT. FREEZHERAEL T2
R - OSSR & i#im

Do

)N T A —T U RIEEDEIR

LITD 5 SOfERE2 WS S5 - A, EEAEL PR eI, B = x 7

T4 BT 1, PR TR LB ],

a1 EHEEL,

Category Definition Proposed Indicators
Operational Output It expresses the amount of cargo a terminal handles over a | Ship Call
port period of time, without specifying the resources utilised. | (Foreign/Domestic)
performance When output is expressed in monetary units, financial

indicators are built.

Examples: Annual traffic or throughput (t/year;

TEUs/year)

Productivity | It is related to the work rate of the various resources a | Average Port Staying
terminal has. That is, productivity can be defined as the | Hours
amount of cargo (output) that a terminal handles per unit | (Foreign/Domestic)
of time and resource.

Examples: Berthing facility productivity (TEUs/m y
year); Vessel productivity at port(TEUs/h); Crane
productivity (movements/h)

Utilization It is the ratio (expressed in percentage form) between the | Average of the
utilization of a given resource and the maximum | number of Vessels
utilization possible over a period of time. staying in port at
Examples: Berth facility utilization (% of occupancy) moment

(Foreign/Domestic)
Efficiency It is the utilization of ratios that express the coefficient
between a result (output) — traffic- and a resource (input)
—infrastructure and equipment-.
Capacity It is the maximum traffic a port terminal can handle in a
given scenario
Level of Service It provides a measure of the quality perceived by system | Average Process
clients and users. Time for Vessel
Arrival/Departure

111-24
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Procedures
(PKK/SPB)
Number of Calling
Vessels from/to 24
ports

(Hi#) Monfont et al. (2011) “Sea port capacity manual: application to container terminals” % (2 FH2: I /ERL
A E MRk

HH OAEIE 2 W5 5,

R ORE T 1k

ML PIRBI, B G a  T TR D BB D 4 K43 T H O NI 2 5 5,
FEEE ORI H

WA OEMBEREE, bbb, WEIX 7T AT 4 #RET D1 ODFBETH D720,
A OUED Fak

B W DO EH R RE R B OO ESHEOENBEENBEE CTH D, Z0=H, R
EMEXS LIZEERITOMLEND DD, BLIED INAPORTNET DA TIZIZ DX S %
INAPORTNET 726 EHEL Y HTHARIC 2> T BT, ERKLETH D,

BEFIRE
ERITEBEANRAEL (& 2 BRI AMIADMITEEEHE L T 5 )

R ORE T 1k

KRR OMIEHERER] (hours) + (365X24) 2LV EET 5,
ORI B

VB HERE S EOREFIHA SN TV L0 E KT LHEIETH D, Z OEZ SR i 2R
FEFRECTHRT %5 &, UNCTAD I L 5 & (BB RIRDEY)) ~—2 543 (Birth Occupancy Ratio)
LD, MHEN 065 AR D EMYRBMLIRT HI LN TED,

L% OBEED J A M

SIMKEPEL 7> b XM DR BRI T 57— 4 23 X 2 LIT kD THS—2 4
FEERE L, REOREAVETFIIT 5 0OREE L1,

T AAE S B

ARfEM RS - I EOKSEN (IR 2REXT2HETH Y HOIE EEETEE )
R TH D,
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B o B ik

(et AR OFRTERERER])  +— (CAEIARED)

fREE ORI

FRAAEAT = 235 12k 2 R ) 03 i CTEWRIE T 2720
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