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Annex 1: Mobile Health Clinic Monthly Plan (MCMP) form
Month:
Name of the Supervisor: MCH supervisor/ Northern Badia Health district office
Registered Number of the Car:
B . Contact
Sit :
Date e Target E:Sr;;t; Recipient Contact person's 5 o St?\lff = Health ERducatlorLI
. Distri Population X org. person phone oc M2 LvETy ; esponsible
Village Sub-District time ey Topic person
1 Fri
2 Sat
3 Sun
4 Mon
5 Tue
6 Wed
7 Thu
8 Fri
9 Sat
10 Sun
11 Mon
12 Tue
13 Wed
14 Thu
15 Fri
16 Sat
17 Sun
18 Mon
19 Tue
20 Wed
21 Thu
22 Fri
23 Sat
24 Sun
25 Mon
26 Tue
27 Wed
28 Thu
29 Fri
Note: Please put plan of regular check-up in Amman in the village column.
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Annex 2-2: Mobile Health Clinic Daily Record- HC provider form

Year

Month :

MCH supervisor/ Northern Badia Health district office

Name of the Supervisor

Remarks

Health Education

No. of

Responsibility

participan
ts

Topi
®

Number of clients

Syrian
refuge
es

consult
ation

Received
MCH free
drugs

on

Child | Vaccinati

care

o
o

N

[$)
b4
<

FP/
Counseling

FP/
recurrent

FP/
new

Staff name

SINN

Registered Number of the Car:

Date

Fri

Sat
Sun

Mon

Tue

Wed

Thu
Fri

Sat
Sun
Mon
Tue

Wed

Thu
Fri

Sat
Sun
Mon
Tue

Wed

Thu
Fri

Sat
Sun
Mon

Tue

Wed

Thu
Fri

10

12
13
14
15
16
17
18
19
20
21

22

23
24

25

26

27

28

29

14
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Annex 3-2: Server part manual

Open ONA website and enter Username and Password.

Website: https://ona.io/login
Username and Password are with MC coordinator

1- After you enter username and password, a screen like this will open, showing you all projects under your account, here you can
see “jica jo’s project”.

2- Clicking on “jica jo’s project” will shows you all forms you have. And you can double click any form you want to see the data.

3- Choosing any form, will open a page like this, the main important Icons are “Table, to show the data” and “Prepare Data Export, to export
data as an Excel sheet”
For exporting data, choose “Excel file type”

17
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Annex 4: Map of Northern Badia.

Annex 5: Health Facilities and target population in Northern Badia District/Mafraq

Est. No. Est. pregnant Children <5 T . Est. time
Sub- -, Total No.of | women inRH women / year No. of . from Hospital L
district it (el it Population | Female | age (Female (Est. No of RH yrs. iYotal Syrian fim [ to locality Ssociations
No. *.523) age *.1) [(ER ) (i (min)
Um Al-Jemal Um Al-Jemal CHC 4,524 2,156 1,128 113 620 791 25 35
Roudhet Basmah Roudet Basmah PHC 10,376 | 5,018 2,624 262 1,422 1,040 17 30 R°“d’;?daamzm"cﬁzmhar'ty
= Koam Al-Ahmar Koam Al-Ahmar PHC 3,711 1,750 915 92 508 606 30 40
E Adeb Adeb VHC 1,624 777 406 41 222 243 10 15 Hay Alessa Sfrf;ar:t‘;e"e"’pme”t
E Amra & Amiereh Amra & Amiereh PHC 4,439 2,078 1,087 109 608 637 14 20 Zakia charitable association
=1 Saiiediyyah 2,645 1,269 664 66 362 429 5 10 The children charitable
Rasm Al-Hesan 392 164 86 9 54 10 35 50
Zuhoor 129 57 30 3 18 4 10 15
Rahmat 255 113 59 6 35 6 24 30
Total 28,095 13,382 6,999 700 3,849 3,766
Dair Al-Kahf Dair Al-Kahf CHC 2,101 1,037 542 54 288 58 40 55
Rfa'iyyat Rfa'iyyat CHC 1,580 756 395 40 216 53 35 45
Roudhet ALAMIr All | o 1ot Al-Amir AlivHC | 1,393 680 356 36 191 80 25 35 Anageed Al-Khair Charity
Bin Al-Hussein
Jubbeiah Jubbeiah VHC 1,457 707 370 37 200 26 75 80
Dair Al-Qenn Dair Al-Qenn VHC 232 109 57 6 32 60 70
Methnat Rajel Methnat Rajel VHC 207 119 62 6 28 1 70 75
= Qasem 1,144 543 284 28 157 57 30 35
S Jad'ah 54 27 14 1 7 65 70
< Tal Ermah Tal Ermah VHC 616 335 175 18 84 30 40
'§ Arainbet Enaimat 113 55 29 3 15 35 45
Medwer El-Qenn Medwer EI-Qenn VHC 353 175 92 9 48 60 70
Ethlag 192 89 47 5 26 30 35
Khasha' El-Qenn 310 166 87 9 42 20 35 40
Mansoorah 122 60 31 3 17 60 70 Al-Rahma Iﬁ;fi’t’jc'a' needs
Mrajeeb 77 34 18 2 11 40 45
Um Hussein 389 168 88 9 53 18 35 40
Menyasah 579 285 149 15 79 35 40
Total 10,919 5,345 2,795 280 1,496 Sl
19
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Est. No. Est. pregnant Children <5 Est. distance Est. time
Sub- s Total No.of | women inRH women / year No. of - " from Hospital A
g Localities Health centers . yrs. (Total 5 from hospital H Associations
district Population | Female age (Female (Est. No of RH * 137) Syrian (Km) to locality
No. * .523) age *.1) pop.~. (min)
Salhiya Northern Badia CHC 3,959 | 1,921 1,005 100 542 447 5 10 Cooperative Bade
developmental association
Safawi Safawi PHC 2,315 1,113 582 58 317 134 85 60
Beshriyyeh Beshriyyeh CHC 2,120 1,048 548 55 290 12 50 40
Haslmllyyeh 205 103 54 5 28 55 65 50
Shargiyyeh
Manshiyyat Kalefeh 227 121 63 6 31 75 50
Manarah Manarah VHC 2,704 1,279 669 67 370 346 35 20 Ez El-Watan charity
Hamiediyyeh 1,694 795 416 42 232 27 10 15 Al-Mushregeen women
charity association
- Ashrafiyyeh Ashrafiyyeh CHC 2,118 1,062 555 56 290 306 10 15
@ "
5 B:I'"' HaSEhe’:_ Bani Hashem VHC 2,057 | 1,011 529 53 282 40 45 White Hand Charity
3 (Hamra Esahim)
Rahbet Rakkad 1,512 718 376 38 207 243 | 14km bad road 20
E:‘:Z?hA"Am” Roudet Amir Hamzeh VHC 2,207 | 1,110 581 58 302 64 15 20
Nayfeh 1,970 934 488 49 270 715 23 30
zamlet Al-Amir Ghazi | zamlet Al-Amir Ghazi VHC 3,271 1,390 727 73 448 1,428 7 10
Sa'adah 1,667 819 428 43 228 79 7 10 Northen Bad.la.Sohdanty
Association
Bostaneh 1,752 661 346 35 240 64 10 13
Aliet EI-Shwa'ar 111 59 31 3 15 2 65 75
Eaa;t'n‘\:lﬁ;ﬂi'ah 77 34 18 2 1 12 Military site
Total 29,966 14,178 7,415 742 4,105 3,934
Sabha Sabha CHC &Sobhia VHC 9,338 4,323 2,261 226 1,279 2,555 10 15 Princess Basma Charity
Dafyaneh Dafyaneh PHC 2,688 1,336 699 70 368 1,148 13 20 Al-Hadaf Al-Sami charity
Sab'e Essyar Sab'e Essyar VHC 1,921 879 460 46 263 168 6 8 Sab'e Essyar Charity
% Koam Erraf Koam Erraf PHC 1,267 578 302 30 174 144 8 10
= -
@ | Menshiyyat Qoblan 656 335 175 18 90 44 11 15 Manshiyyat Qoblan
Association
Feisaliyyeh 931 431 225 23 128 78 9 13
Harara 175 84 44 4 24 3 10 15
Total 16,976 7,966 4,166 417 2,326 4,140
20
Est. No. Est. pregnant . . Est. time
Sub- - Total No.of | women inRH women / year Ciltlanss No. of e dlstar!ce from Hospital .
L Localities Health centers N yrs. (Total N from hospital - Associations
district Population | Female | age (Female (Est. No of RH op.* .137) Syrian (Km) to locality
No. * .523) age *.1) pop-©. (min)
Um -Elgotain Um -Elgotain CHC 6,235 2,943 1,539 154 21 644 30 35 um- E'qota'cnhf;:irtipec'al need
Khasha' Slaiteen Khasha' Slaiteen PHC 1,935 930 486 49 7 141 20 25
£ | Mkaifteh Mkaifteh PHC 3,588 1,727 903 90 12 720 37 45 Aiadee Al-Badia cooperative
= charity
= | Ma'zooleh 231 116 61 6 1 4 37 45
é Manshiyyet
5 El-Qhano 581 281 147 15 2 36 45
Gadeer EI-Nagah 41 14 7 1 0 50 24 30
Husseiniyyeh 185 83 43 4 1 47 26 30
Oudeh 479 241 126 13 2 29 32
Total 13,275 6,335 3,313 331 45 1,606
21
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Project for Improvement of Services at Village Health Centers
(VHCs) in Rural Host Communities of Syrian Refugees

(April 2016 - April 2018)

The Final Ceremony

19 March, 2018 jIC’D

B Project Sites

Project period: April 2016 to March 2018

B Project Principle

-Linkage between VHCs and communities

Change Mind-
in RH/FP practice:

Approach 1 Approach 2

B Project Design Matrix (PDM)

Overall
Goal

Service delivery function of the focus
Village Health Centers (VHCs) is
improved.

Project
Purpose

Output 1: Enabling | Output 2: Capacity | Output 3: Health
environment development promotion

Project Achievement

Approach 1:

Strengthening the VHC capacity
for better service delivery

M Major Activities

Output 1: Enabling environment
¥'Updating and publishing the VHC
operational manual
¥ Updating and publishing the FP flipchart
¥ Providing basic equipment
v Providing Mobile health clinic

icasiee  [wowsie |
avopler
11 Height scale for baby <2 yrs. 11 Weight and Height scale for adults
14 mirror for Breast self-examination 4 Trolleys
14 advertising board
L

The VHC operation manual and Family
Planning Flipchart

MW availability and services provision at the 14 focus
VHCs (As of Jan. 2018)

) e Services.
Director wailabilty of
No VHC name e

]
]
|
]

/= the VHC project

B Major Activities

Output 2: Capacity development
v'Conduct training to VHC health staff
* No. 1: on Family Planning and counseling (Oct. 2016)
* No. 2: on Family Planning Logistic (Oct. 2016)
* No. 3: on Reproductive Health (Nov. 2016)
v'Training for other related health staff who work at VHCs
(Doctors, MWs and Nurses)
- Three times (Dec. 2016, Jul. 2017, and Jan. 2018)
v Conducting Outreach training (OJT) (Oct. - Dec)
v'Making Supervisory visits from MOH/Health Directorates to
VHCs

Capacity of Staff

(based on the Self-performance assessment)

Average points of achieved practices of nursing staff
by assessment period

Score:1- never 2- sometimes 3- half of time 4- most of
time 5- always

No. of clients who received RH (ANC, PNC, FP and
childcare) services (at 14 VHCs)

175

116

0

=
s 016 20 2017 b 2007 s 2017 Ny 207 2017 44 2007 o, 017 S, 917 O 2017 Now 017 O 07

e p——
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2018/3/29

Achievements of HP activities

B Major Activities (By 14 VHCs, as of Mar. 6, 2018)
Directorate Apr* May Jul  Aug  Sep  Oct Nov Dec Jan.18 Total
Approach 2: Output 3: Health promotion (HP) Mool 3 14 B 15 1B 1 1 B 9 9
Hea Ith Promotion Activiti es ¥ Creating CHC in 14 focus villages Irbid s 35 22 1 @ 06 s 16 @ 3

¥'Holding 2 workshops on HP
+ “Workshop on health promotion” (Apr. - May)
* “Workshop on “skill for Conducting Group Health
Education Sessions” on Nov. 2017
7 4 5 2 3 3 1 4 29

¥'Holding HP opening ceremonies in 14 villages No.of HP
activities
YImpl ing health i ivities at the VHCs oot
and communities DayrAlah il 0 7 12 140 6 103 8 40 13 100
v'Four Study tours in 4 different villages (Jan - Feb. 2018) --.--------.
e i = e e I e ey

Note: *only 3 VHCs applicable

Top 5 Good-Performance AL-Khribeh (Irbid)
Community Health Committees (CHC) Kufur Kyfia, Irbid

1. AL-Khribeh (Irbid)

2. Kufur Kyfia (Irbid)

3. Tokobol and Om Al-Jadail (Irbid)
4. Maysara and Fanoush (Dayr-Allah)
5. Assarah (Irbid)

2018/3/29

Mobile Health Clinic Operation

Maysara-and

Mobile Health Clinic

Tokobol and Om Al-Jadail |~ ®Started its operation on Oct. 15.

I ®Focusing on RH services (FP, ANC, PNC,

. Child care, vaccination, general

A B consultation)

®A midwife and a nurse

®Target sites in North Badia, Mafraq:
-Covering 1 CBO
-5 VHCs = Twice/ month

St in Mafraq -And 4 ITSs - Once/ Month

\4

L

: 1
PATIIIT

Numbers of Clients of Mobile Health Clinic
(Oct.15-Feb. 28)

578 Impact Survey
A Syrian : on the Project

client
Baseline: Sep.-Oct., 2016
Endline: Jan.-Feb. 2018

(for 15 months intervention)
At ITS
site

296 4



2018/3/29

Impact survey results

Intervention Site

END

Thank you for your
Usge VG ANC , ) : attention.

Attendance of HP in
communities

2018/3/21
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Project for Improvement of Services at Village Health Center in Rural Host Communities of Syrian Refugees

Woman and Child Health Directorate MOH/ JICA

Performance Self-assessment Sheet for Nurses at VHC

SV 16

o Objective: To assess the level of nurses’ performance in providing health services at village health center after trainings on family
planning, family planning logistic, and reproductive health.

o Filled by: Nurse

Project for Improvement of Services at Village Health Center in Rural Host Communities of Syrian Refugees

Woman and Child Health Directorate MOH/ JICA

Self-Performance Assessment sheet for nurses at VHC

Name of VHC:

Name:

Date:

1: I'never do it

2: I do it only sometimes
3: I do it half of the time

4: T do it most of the time
5: Ialways do it

1 2 3 4 5
Tasks (someti | (halfof | (most | (alw | Comments
(i) mes) time) of time) | ays)

1.Service
delivery

1.1.General practice

1.1.1. I measure Vital signs (P,T,BP,B) of patient

1.1.2. 1 provide injections according to physician’s order

1.1.3. I presence with a physician when performing a medical examination

1.1.4. 1 evaluate severity of the disease (mild, moderate, severe) such as diarrhea, fever
and respiratory infections and referral to other centers, hospitals to conduct medical
examinations in accordance to the referral system

1.1.5. 1 provide basic and urgent first aid procedures

1.2.Family planning

1.2.1. I fill out patient’s information in mother file/ family planning part

1.2.2. 1 provide counseling of family planning methods

1.2.3. T evaluate side effects for client that raised from use of family planning methods
and give appropriate counseling and refer when needed

1.2.4.1 evaluate complications for client that raised from use of family planning methods
and refer when needed

1.2.5. T supply/provide two kinds of contraceptives ( pills and condom ) for recurrent
clients and new clients if assessed by VHC’s physician

1.2.6. I refer for other contraceptives which available in other centers

1.2.7. 1 take advantage of opportunities to meet the unmet needs for clients

1.2.8. I record the daily record for family planning services

1.2.9. I fill out Maternal and Child care monthly activity report

1.2.10. I fill out family planning monthly statistics report

2
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Woman and Child Health Directorate MOH/ JICA

1.2.11. I fill out logistic report for family planning

Tasks

1

(never)

2
(someti
mes)

3
(half of
time)

4
(most
of time)

(alw
ays)

Comments

1.3.Antenatal Care
Antenatal Care

1.3.1. I fill out patient’s information in Mother file/ antenatal care part

1.3.2. I measure vital signs for pregnancy woman

1.3.3. 1 calculate BMI for pregnancy woman

1.3.4. 1 estimate expected day of delivery

1.3.5. 1 check if pregnant women receive Tetanus Toxoid vaccination

1.3.6. I evaluate pregnancy woman according Copeland and refer if the result is moderate
( from 3 to 6 ) to sever (above 6 )

1.3.7. I refer pregnant women for laboratory and physical examinations tests

1.3.8. I refer pregnant woman to midwife or doctor for further check-up

1.3.9. 1 provide Folic Acid and Iron according to the protocol

1.3.10. I provide health education and counseling on the care of pregnant (the importance
of follow-up visits, balanced nutrition, dangerous signs in pregnancy, problems and
physiological changes, counseling for family planning ...)

1.3.11. I record ANC daily record

1.3.12. 1 fill out Maternal and child care monthly report

1.4.Postnatal Care

1.4.1. T fill out patient’s information in Mother file/ postnatal care part

1.4.2. 1 measure Vital signs for postnatal woman

1.4.3. I record birth date for newborn child

1.4.4. 1 identify early signs and symptoms of postpartum complication

1.4.5. 1 refer postnatal women to midwife or doctor if needed

1.4.6. 1 provide counseling and health education (Personal Hygiene, Nutrition, baby care,
breast feeding, family planning)

1.4.7. 1 record PNC daily record

1.4.8. 1 fill out Maternal and child care monthly report

1.5.Child care

1.5.1. I fill out child’s information in child file (boy or girl )

1.5.2. 1 take medical history of child

1.5.3. T assess risk factors on child health

1.5.4.1 follow-up of special cases (allergy medicines, food allergy and chronic
diseases...)

1.5.5. T evaluate child’s growth with take measurements (Height, Weight and Head
circumference)

1.5.6. I conduct physical examination and detect congenital malformations

1.5.7. 1 follow-up the development of the child

1.5.8. I provide immunization services

1.5.9. 1 provide health Education (Breastfeeding, complementary foods, Hygiene,

3
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Growth, early detection for congenital malformations)

Tasks

1

(never)

2
(someti
mes)

3
(half of
time)

4
(most
of time)

(alw
ays)

Comments

1.5.10. I provide vitamin A

1.5.11. I provide vitamin and supplement

1.5.12. I record Child care daily record

1.5.13. 1 fill out maternal and child care monthly report

1.6.0ther women health
related services

1.6.1. I conduct a clinical breast examination

1.6.2. I train the client about breast self-examination

1.6.3. T refer to physician (suspected cases of Breast cancer and menopausal osteoporosis
and diseases related to reproductive health)

1.6.4. I conduct health education on other( women’s health related issues breast cancer,
0steoporosis)

2. Health
promotion

2.1.Health Education

2.1.1. I conduct health education by person depend on need

2.1.2. T organize and conduct group health education at VHC

2.2.Community health

2.2.1. 1 participate health promotion activities

2.2.2. T organize and coordinate health promotion activities

3. VHC,
Logistic and
HR
management

3.1.Management
VHC

3.1.1. I maintain a clean tidy environment

3.1.2. T implement the infection preventing control procedures according to the protocols
such as ( the procedures of dealing with infected tools and disposal of medical waste in
right way ...)

3.1.3. I maintain the medical and non-medical instrument/tools and furniture of the
Center

3.2 Logistic

3.2.1. I keep medicine in appropriate storage according on FEFO with special attention
to production and expiry date

3.2.2. 1 keep vaccines in appropriate storage with special attention to production and
expiry date

3.2.3. T keep contraceptive materials in appropriate storage with special attention to
production and expiry date

3.3.Communication and
team work

3.3.1. I participate in the training programs and activities and continuous education

3.3.2. I cooperate with colleagues and coordinate with the health team for the provision
of the comprehensive health care
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