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The result of the Project was highly satisfactory because it helped increase the number of beneficiaries of 
reproductive health, family planning, and primary health care services at all VHCs in its sites.  
Meanwhile, since the pilot operation of the MC started from the middle of October 2017, the Project period 
was extended until December 2018 to secure enough time to fully develop and sustain the operation of the 
MC in order to further ensure essential health services to both Jordanian and Syrian refugees residing in 
remote areas.  
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raining sessions  doctors and midwives who support the Focus VHCs at CHCs/PHCs were 

implemented as shown in Table 4 (see the report in SV18).  
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VHC  

1. 
Submission 
of monthly 

activity plan 

2. 
Submission 
of monthly 

reports 

3. Variety of activities 4 Male 
involv
ement 

5 
Topic 

6. # of 
activiti
es per 
month 

7. Uniqueness for 
sustainability 

Total 
(100p) 

Top 
5 

 10pt 10pt 
At 

VHC 
(5pt) 

In 
comm
unities 
(5pt) 

Home 
visits 
(5pt) 

5pt 10pt 20pt 

7.1 
Comm
itment 

of 
CHC 
(15p) 

7.2 
Collab
oratin

g 
(10p) 

7.3 
Outsid

e 
resour

ces 
(5p) 

Irbid 

Ass'arah 10.0 9.0 5 0 0 5 10.0 8.75 15 10 5 77.75 5 
Tokbol and Om 
Al-Jadail 10.0 10.0 5 5 5 5 10.0 6.25 15 5 5 81.25 3 

Al-Khriebh  10.0 10.0 5 5 5 0 10.0 20 15 10 5 95.00 1 
Kufur Kefiya 10.0 9.0 5 5 5 5 10.0 16.25 15 5 5 90.25 2 
Mandah 12.0 10.5 5 5 0 0 10.0 8.75 0 5 5 61.25  
Abu Habeel 10.0 9.5 5 0 0 0 5.0 10 15 10 5 69.50  

Mafraq 

Al-Dagamseh 9.5 11.0 5 0 5 5 5.0 6.25 15 0 5 66.75  
Dahal 7.5 7.5 5 5 5 0 10.0 12.5 15 0 5 72.50  
Rodet Al-Amir 
Mohmad 10.0 10.0 5 0 0 5 10.0 5 15 0 5 65.00  

Brieqa 7.5 9.5 5 0 5 5 10.0 6.25 15 0 0 63.25  
Roudet Al-Amir 
Hamzeh 12.0 10.0 5 0 0 0 10.0 7.5 0 0 5 49.50  

Al-Aqeb 12.0 9.5 5 0 0 0 10.0 3.75 0 10 0 50.25  

Balqa/Da
yrAllah 

Maysara and 
Fanoush 10.0 8.5 5 0 5 0 10.0 12.5 15 10 5 81.00 4 

Um Ayyash 10.0 7.0 5 0 0 5 10.0 10 15 10 5 77.00  
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Operation

 
 

 

supervisors

 

 
2016 2017 2018 2018 

July August March February October 
14 VHCs (100%) 14 VHCs (100%) 14 VHCs (100%) 14 VHCs (100%) 
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3.1 

4.0 

4.7 

1.0 2.0 3.0 4.0 5.0

Nov. 2016 (n=13)

Mar. 2017 (n=13)

Jul. 2017 (n=12)

Jan.2018 (n=13)

1-never
2-sometime
3-half of time
4-most of time
5-always
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 Name of VHC Apr May Jul Aug Sep Oct Nov Dec Total 

Irbid 

Ass'arah 1 1 2 2 2 1 1 2 12 
Tokobol and Om Al-Jadail 1 1 1 2 1 1 1 2 10 
Al-Khribeh  0 7 3 2 4 1 5 3 25 
Kufur Kyfia 0 1 4 3 4 4 2 2 20 
Mandah 0 1 1 3 2 1 0 0 8 
Abu Habeel 0 3 2 3 0 2 1 1 12 

Total 2 14 13 15 13 10 10 10 87 

Mafraq 

Al-Doqmasah 0 1 3 1 0 1 2 0 8 
Dahl 0 1 3 3 3 3 3 3 19 
Roudet Al-Amir Mohamed 1 1 1 1 1 1 1 2 9 
Breiqa 0 1 2 0 2 1 1 1 8 
Roudet Al-Amir Hamzeh 0 1 1 1 3 1 1 2 10 
Al-Aqeb 0 0 1 1 1 0 1 1 5 

Total 1 5 11 7 10 7 9 9 59 

Balqa/ 
Dayr Allah 

Maysara and Fanoush 0 3 2 3 2 3 2 0 15 
Um Ayash 0 4 2 2 0 0 1 1 10 

Total 0 7 4 5 2 3 3 1 25 
Total 3 26 28 27 25 20 22 20 171 

Monthly average of events in each VHC = 1.53 
 

 
 Name of VHC Jan Feb Mar Apr May Jun Jul Aug Sep Total 

Irbid 

Ass'arah 2 1 1 2 1 1 2 3 2 15 
Tokobol and Om Al-Jadail 1 1 1 1 1 0 1 1 2 9 
Al-Khribeh  2 3 1 2 1 0 2 2 1 14 
Kufur Kyfia 2 2 2 5 2 1 5 4 3 26 
Mandah 0 0 0 0 2 1 0 0 0 3 
Abu Habeel 2 1 1 1 2 1 1 1 1 11 

Total 9 8 6 11 9 4 11 11 9 78 

Mafraq 

Al-Doqmasah 2 1 2 2 2 3 0 2 2 16 
Dahl 2 3 2 4 2 1 2 1 2 19 
Roudet Al-Amir Mohamed 1 1 1 2 1 1 1 1 1 10 
Breiqa 0 1 1 1 2 0 2 1 2 10 
Roudet Al-Amir Hamzeh 1 0 1 0 1 0 1 1 0 5 
Al-Aqeb 0 1 1 0 0 0 3 0 0 5 

Total 6 7 8 9 8 5 9 6 7 65 
Balqa/ 
Dayr 
Allah 

Maysara and Fanoush 2 1 2 2 2 2 2 3 1 17 
Um Ayash 4 2 4 3 4 3 1 2 4 27 

Total 6 3 6 5 6 5 3 5 5 44 
Total 21 18 20 25 23 14 23 22 21 187 

Monthly average of events in each VHC = 1.48 
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 Name of VHC Apr May Jul Aug Sep Oct Nov Dec Total 

Irbid 

Ass'arah 15 13 26 24 43 29 36 29 215 
Tokobol and Om Al-Jadail 8 28 20 29 52 0 9 10 156 
Al-Khribeh  0 40 18 45 35 27 28 22 215 
Kufur Kyfia 0 32 51 37 67 113 78 86 464 
Mandah 0 50 35 55 105 120 0 0 365 
Abu Habeel 0 59 34 41 0 17 14 16 181 

Total 23 222 184 231 302 306 165 163 1,596 

Mafraq 

Al-Doqmasah 0 15 19 4 10 10 16 0 74 
Dahl 0 17 47 40 39 30 27 26 226 
Roudet Al-Amir Mohamed 60 25 35 20 25 53 21 71 310 
Breiqa 0 16 22 0 38 63 25 25 189 
Roudet Al-Amir Hamzeh 0 27 20 17 63 25 10 60 222 
Al-Aqeb 0 0 25 24 27 0 27 100 203 

Total 60 100 168 105 202 181 126 282 1,224 

Balqa/ 
Dayr Allah 

Maysara and Fanoush 0 87 70 50 69 103 52 0 431 
Um Ayash 0 200 92 90 0 0 36 40 458 

Total 0 287 162 140 69 103 88 40 889 
Total 83 609 514 476 573 590 379 495 3,709 

Monthly average of participants in each VHC = 33.12 
 

 
  

 Name of VHC Jan Feb Mar Apr May Jun Jul Aug Sep Total 

Irbid 

Ass'arah 50 54 25 40 30 20 30 45  20 314 
Tokobol and OmAl-Jadail 29 20 30 6 12 0 8 9  22 136 
Al-Khribeh  30 38 50 29 13 0 20 28  18 226 
Kufur Kyfia 17 200 47 50 27 5 30 49 41 466 
Mandah 0 0 0 0 72 49 0 0 0 121 
Abu Habeel 15 11 19 12 21 7 8 8 8 109 

Total 141 323 171 137 175 81 96 139 109 1,372 

Mafraq 

Al-Doqmasah 60 20 60 65 65 22 0 18 23 333 
Dahl 17 36 31 21 11 6 12 8 29 171 
Roudet Al-Amir 
Mohamed 68 45 26 16 7 10 14 11 25 

222 

Breiqa 0 18 10 10 15 0 19 11 28 111 
Roudet Al-Amir Hamzeh 7 0 10 0 6 0 12 8 0 43 
Al-Aqeb 0 22 15 0 0 0 60 0 0 97 

Total 152 141 152 112 104 38 117 56 105 977 

Balqa/ 
Dayr 
Allah 

Maysara and Fanoush 38 20 16 35 28 30 29 36 27 259 
Um Ayash 56 32 31 23 40 48 10 18 25 283 

Total 94 52 47 58 68 78 39 54 52 542 
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Total 387 516 370 307 347 197 252 249 266 2,891 
Monthly average of participants in each VHC = 22.94 

 

 

 

 

 
 

 
Apr 
2017 

May 
2017 

Jul 
2017 

Aug 
2017 

Sep 
2017 

Oct 
2017 

Nov 
2017 

Dec 
2017  11.5 average 

/month in 2017 
(excluding Apr 

and Jun) 
Number of VHCs 

submitted 3 13 14 14 12 12 13 11 
 

 Jan 
2018 

Feb 
2018 

Mar 
2018 

Apr 
2018 

May2
018 

Jun 
2018 

Jul 
2018 

Aug 
2018 

Sep 
2018 12.7 

average/month 
in 2018 Number of VHCs 

submitted 12 11 14 14 13 13 14 12 12 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 
Baseline 

(Jul. & Aug. 
2016) 

Supervision 
(Mar. 2017) 

Supervision 
(Feb. 2018) 

Supervision 
(Oct.2018) 

No. % No. % No. % No. % 
Availability 
 (Full time or part time  more 
than 1 days per week) 

2 14% 9 64% 12 86%   12  86% 
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Baseline 

 (Jul. & Aug. 2016) 
Supervision 

 (May. 2017) 
Supervision 
 (Feb. 2018) 

Supervision 
(Oct. 2018) 

No. % No. % No. % No. % 
ANC 0 0% 9 57% 11 79% 14 100% 
PNC 0 0% 9 57% 11 79% 14 100% 
Vaccination 9 64% 12 71% 12 86% 14 100% 
Childcare 0 0% 9 50% 11 79% 14 100% 
FP 2 14% 14 100% 14 100% 14 100% 
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Aspects improved 
Intervention Group Comparison Group P-value 1) n=508 n=534 

Numbers of services available 30.1% 8.6% 0.000*** 
Improvement of IEC tools 12.6% 2.4% 0.000*** 

 18.7% 5.4% 0.000*** 
 

 
 

 
 

 
 

 
 
Figure 4 shows the numberof VHCs providing FP services for all VHCs in the target Governorates. After 
the training in 2016, the number of FP clients sharply increased with a peak of192 in May 2017. 
Since June 2017, the number of FP clients has plateaued, while the number reached 226 in May 2018. 
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Variables 
Intervention Group Comparison Group 

Baseline 
(n=510) 

End-line 
(n=508) P-value 1) Baseline 

(n=509) 
End-line 
(n=534) P-value1) 

Spousal agreement on the use of 
modern contraceptives 86.5% 92..5% 0.000** 88.6% 89.5% 0.063 

VHC Use Contraceptive 1.3% 11.7% 0.000** 1.1% 3.0% 0.910 
Participant to HP activities: at 
VHC 0.8% 8.7% 0.000** 0.4% 0.2% 0.535 

Participant to HP activities: in 
communities 2.9% 18.9% 0.000** 2.4% 6.9% 0.000** 

Source of RH information: by 
VHC counseling 5.5% 14.2% 0.000** 3.1% 6.2% 0.021* 
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Village Health Centers

Health Directorate
<WCH department>

Comprehensive Health Centers

Community-based
Organizations

Individuals

Primary Health Centers

CHCom



 

46 
 

 
 

 

 
 

 
 

 

 
 

 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 

 
 

 



 

47 
 

 
 

 

 
  



 

48 
 

 
 

 

 

Anyway, it is important to deliver essential health care services such as family 
planning continuously to Syrian refugees moving from area to area and Jordaninan residing in remote 
areas.  
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Achievements of Activities 
 

1. Ceremony 
 Date Venue, Participants Major Agenda 
 
 
 

Opening Ceremony 
(Kick-off workshop) 

 
 
 

August 3, 
2016 

Century Park Hotel, 
Amman. Participants: 46. 

. The contents of the ceremony were the 
introduction of the project outline, and 
discussion of the planned activities with 
respective stakeholders. The participants 
were the MOH central and governorate 
staff (23), the Higher Population Council 
(3), the development par tner s  
(10) and JICA Jordan office 
representatives (3), the project team 
members (6), 46 in total. 

Mobile Health Clinic 
Opening Ceremony November 9, 

2017 

Auditorium and courtyard, 
MOH. Participants: about 

80. 

Handover of the mobile health clinic 
and sharing the project outline and its 
achievements. 

 
Final Ceremony March 19, 

2018 

Kempinski Hotel, Amman. 
Participants: 73. 

Sharing project achievements. Awarding 
 

who contributed 
 
2. Meetings of Joint Coordination Committee and Final Meeting 

 Date Venue, Participants Major Agenda 

1 August 10, 
2016 

Century Part Hotel, Amman 
Participants: 16 

Introducing the principals for project and a 
draft of the work plan and discussion 

2 December 8, 
2016 

Meeting room, MOH. JCC member. Reviewing the progress of planned activities 
and confirming PDM and discussion 

 
3 

 
August 9, 2017 

Meeting room, MOH. JCC member 
and members from the Advisory 
mission team. 

Sharing the results of the monitoring the 
progress of the project by the advisory 
mission team 

 
4 

 
March 8, 2018 

 
Meeting room, MOH. JCC member. 

Sharing 
achievements towards the end of the project 

 
5 December 10, 

2018 

 
Meeting room, MOH, JCC member 

Sharing 
achievements toward the end of the extended 
project 

 
3. Meetings of Technical Committee 

 Date Major Agenda 
Preparatory 

meeting July 18, 2016 Preparation for the establishment of the Technical committee, 
Introducing the Project's outline. 

1 September, 19, 2016 Principals of revision for the VHC Operation Manual and its procedures 
and the training plan which the Project will support. 

2 September, 29, 2016 Revision of the VHC Operation Manual. 

3 October 9, 2016 Revision of the VHC Operation Manual and how to conduct the 
following training. 

4 October 12, 2016 Contents of training and education materials for Family Planning and 
counseling training. 

5 November 7, 2016 Contents of training and education materials for Reproductive Health 
training. 

6 March 16, 2017  
Manual, and draft of PDM indicators. 

7 May 14, 2017 Approval of the VHC Operation Manual and discussing the health 
promotion concept and its schedule. 

8 January 25, 2018 of the Project. 
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4. Summary of Training for Nursing Staff 

Timing 
(Place) 

Name of training 
course 

Participants Topics Topics 

Oct 9 & 12, 
2016 

(Amman) 

Preparatory meeting Trainers (MOH, Heads of 
MCH department and MCH 
supervisors from each health 
directorate) 

  
topics related to the VHCs 
operation and RH services 

 

Oct. 16-20, 
2016 

(In Irbid) 

Family Planning and 
Counselling Training 

10 nurses from 6 Focus VHCs 
+ 4 non-Focus VHCs (10 staff) 

5 days -Introduction of Basic VHCs 
-FP General 
-Communication and Counseling 
skills 

Oct 16-20, 
2016 

(Balqa) 

Same as above 3 nurses from 3 VHCs + 5 
nurses from CHC/PHCs and 2 
MWs from CHC/PHCs (10 
staff) 

5 days  

Oct. 23-27, 
2016 

(Mafraq) 

Same as above 6 nurses from Focus VHCs + 2 
nurses from non-Focus and 
2 nurses from CHC/PHCs (10 
staff) 

5 days -Same as above 

Oct. 24-26, 
2016 

(Irbid) 

Family Planning 
Logistics Training 

10 nurses from VHCs in Irbid, 
3 nurses from VHCs, + 2 MWs 
from PHCs in Dayr Allah (15 
staff) 

3 days -Contraceptives procurement 
system 
-Contraceptives registration and 
preparation of monthly reports 
-Management of storage 
conditions 

Nov. 8-10, 
2016 

(Mafraq) 

Same as above 8 nurses from VHCs + 2 nurses 
from CHC/PHCs + 6 MWs 
from CHC/PHCs in 
Mafraq (16 staff) 

3 days Same as above 

Nov. 14-17, 
2016 

(Irbid) 

Reproductive Health 
Training 

10 nurses from VHCs in Irbid, 
3 nurses from VHCs, + 2 MWs 
from PHCs in Dayr 
Allah (15 staff) 

2 days -Antenatal care (ANC), Postnatal 
care (PNC), Breastfeeding 
-Child health care 

 Breast cancer 
-Infection control 
-Recording and registration 

Nov. 21-24, 
2016 

(Mafraq) 

Same as above 8 nurses from VHCs + 2 nurses 
from CHC/PHCs + 6 MWs 
from CHC/PHCs in 
Mafraq (16 staff) 

4 days 

Sep. 12-13, 
2017 

(Irbid) 

Refresher workshop In Irbid (16 staff) 2 days -Review of the role of VHCs 
based on the new VHC Operation 
Manual 
-Improvement of FP counselling 
skills by using the new FP 
flipchart 
-Communication skills for Health 
promotion activities 
-Accelerating health promotion 
activities 

Sep. 17-18, 
2017 

(Mafraq) 

Same as above In Mafraq (13 staff) 2 days 

Sep. 27-28, 
2017 

(Dayr Allah) 

Same as above In Dayr Allah (7 staff) 2 days 
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5. Summary of Training (Meetings) for Other Related Health Staff 

Timing 
(Place) 

Name of Training Participants Period       Main Topics 

Nov. 29 Dec. 1, 
2016 

(Irbid, Mafraq 
and Dayr 

Allah) 

<No. 1> 
Meeting on Roles 
of VHCs Providing 
RH/FP Services 

 Doctors providing 
services at the Focus 
VHCs 

 Midwives who receive 
referral clients from 
the Focus VHCs 

 Nurses from VHCs 
 Supervisors from 
WCHD 

(Irbid: 24, Mafraq: 17, 
Dayr Allah: 14) 

1 day  Outline of the project 
 Current situation and issues of 
VHCs from results of the 
Baseline Survey 

 Content of the revised VHCs 
Operation Manual 

 Overview of the supervision 
systems 

July 2017 (Irbid, 
Mafraq and 
Dayr Allah) 

<No.2> 
Meeting for Doctors, 
Midwives, and 
Nurses to share the 

 

Same as above 
(Irbid: 29, Mafraq: 
33, Dayr Allah: 15) 

1 day  To share the 
achievements based on the PDM 
indicators 

 To discuss current issues and how 
to tackle them 

Jan. 29 Feb. 
1, 2018 

(Irbid, Mafraq 
and Dayr Allah) 

<No.3> 
Meeting for Doctors, 
Midwives, and 
Nurses on Wrap-up 
of the VHC Project 

 
(Irbid: 43, Mafraq: 41, 

Dayr Allah: 20) 

1 day  To share the 
achievements 

 To discuss the remaining issues 
and the way forward after the 

 termination 

 
 

6. Training on Mobile Health Clinic 
Date Venue Participants Main Topics 

Sep. 19 and 20, 
2017 

(2 days) 

Training room at 
the JLVM (Mafraq) 

Heads of the WCH 
department, MCH supervisors 
from the Mafraq Health 
Directorate, and MC related 
staff (two team composed of 
doctors, midwives, nurses and 
drivers) 

 Instruction on MC 
 Establishing an operation plan 
 Protocol of service provision by 
the MC 

 Role plays 
 Basic information about health 
promotion 

Oct. 18, 2018 
(1 day) 

Training room at 
Mafraq 

comprehensive 
health center 

Participants: Head, 
Supervision and Monitoring 
Department, (WCHD) 
MCH supervisor of Family 
planning Department, WCHD 
MC support staff from the 
Mafraq Health Directorate, 
and MC related staff (two 
team composed of midwives, 
nurses and drivers), 
VHC project team 

 Details of the mobile health clinic 
manual 

 Discussion on promoting the MC 
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7. Workshop for MC teams 

 
 

   

 
 

 

  
 

 
 

 
  

 

 

 
 

 

8. Meeting with IRC 

 
 

   

 

 

 

 
 

 

 
 
 

 

 
1) The First Health Promotion Workshop 

Governorate     Date Number of 
 participants 

Venue         Topics 

Irbid April 5 6, 2017 35 in total Irbid Chamber of 
Commerce 

 Introduction of the Project 
 Health issue analysis by 

the Fishbone diagram 
method in each village 

 Making action plan for 
each village 

Mafraq April 12 13, 2017 22 in total Mafraq 
Comprehensive 

Center 
Dayr Allah April 3 4, 2017 18 in total Health District 

Training Room 
2) The Second Health Promotion Workshop 
Governorate 

District Date Number of 
participants       Target Contents 

Irbid Nov. 26, 
2017 

Group 1: 
16 in total 

Health staff (6), CHom members 
(6), Health promotor (2), 
MCH supervisor (2) 

 To enhance the function of 
community health 
committees (CHCom) and 
strengthen communication 
skills for conducting group 
education sessions 

 To share the TOR of 
CHCom 

 To solve issues which the 
CHCom are facing 

 Training on 
communication skills 

 Role play 
 Mechanism for planning, 

reporting, and follow-up 
 Sharing good practices 
 Explaining criteria to select 

good practices 

Nov. 27, 
2017 

Group 2: 
17 in total 

Health staff (6), CHom members 
(6), Health promotor (2), 
MCH supervisor (3) 

Mafraq Nov. 21, 
2017 

Group 1: 
17 in total 

Health staff (6), CHom members 
(6), Health promotor (2), 
head of MCH department + MCH 
supervisor (2) 

Nov. 22, 
2017 

Group 2: 
20 in total 

Health staff (6), CHom members 
(6), Health promotor (6), 
MCH supervisor (2) 

Dayr Allah Nov. 20, 
2017 

13 in total Health staff (4), CHom members 
(4), Health promotor (1),  
head of MCH department + 
MCH Supervisor (4) 
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3) Study Tours for Health Promotion 
Date VHC Participating CHComs and health promoters Topics of 

education 
sessions 

Contents 

Jan. 
31, 

2018 

Maysara and 
Fanoush, Dayr 
Allah (Top 4) 

, Tokobol and Um Al-Jadail Mandah
Irbid health promoters 

Hypertension, 
diabetes 

-To learn good 
practices from other 
CHCom by visit 
-To share good  
practices among all 
CHCom to 
encourage CHCom 
to sustain health 
promotion activities 

Feb. 7, 
2018 

Tokobol and Om
 Al-Jadail, 

Irbid (Top 3) 

Dogmash, Dahal, Mafraq health promoters Maternal health 

Feb. 
12, 

2018 

Al Khribeh, 
Irbid (Top 1) 

Roudeh Al-Amir Hamzeh, Al-Aqeb, Maysara 
and Fanoush, Kufur Keyfia, Mafraq health 
promoters, Dayr Allah health promoter 

Childcare 

Feb. 
18, 

2018 

Kufur Kefiya, 
Irbid (Top 2) 

Roudeh Al-Amir Hamzeh, Um Ayash,  
Al Khribeh, Abu Habeel, Breiqa,  
Mafraq health promoters 

Free medical day 

 
10. Surveys 

1) Project Baseline Survey 
Date, Places     Items              Personnel 

Sep. 22, 2016 
(All activities related to the 
survey in Irbid governorate) 

Training Leaders: 2, female researchers: 12, lecturer: 1. 

Sep. 24, 2016 Training Leaders: 2, female researchers: 12. Rent-a- car: 1. 
Sep. 25, 27, 28, 29, and  
Oct. 1, 3, 4, 8, 2016 

Field survey 1 Leaders: 2, female researchers: 12. Rent-a- cars: 2 

Sep. 26, 2016 Meeting Leader: 2. 
Oct. 2, 2016 Meeting Leader: 1. 
Sep. 26, 28, 29, and Oct 
1, 3, 4, 5, 9, 2016 

Data entery1 Researchers (data entry : 2. 

Leaders 2,  
Female researchers 12. 
Rent-a- cars 2 

Leaders 2,  
Female  researchers 

12. Rent-a- cars 2 

Leaders: 1, female researchers: 6. Rent-a- cars: 1. 

1 Data entry 2 Researcher (data entry): 1 
Nov. 16, 17, 2016 Field survey 3 Leaders: 1, female researchers: 9, Rent-a- cars: 1 
Nov. 20, 21, 22, 23, 2016 Data entry 3 Researcher (data entry): 1; 1,019 samples in total 

 
2) Project End-line Survey 

Date, Places      Items               Personnel 
Nov. 4, 2017 
(Language school in Irbid) 

Training for new 
researcher 
candidates 

Leaser: 1, female researcher: 9. 

Jan. 22 23, 2018 
(Hall at Chamber of 
Commerce, Irbid) 

Training Leaders: 2, female researchers: 12. Rent-a- car: 1 
 (1 day). 

Jan. 24, 27 31, and  
Feb. 3,4,6,7,10, 2018 
 (one team for 10days in total, 
the team for 11 days  
 (In Irbid governorate) 

Field survey Leaders 2, female researchers 12. 
Two rent-a- cars for within Irbid, for 10 days, 
the other one for one team (Amman  Irbid),  
for 11 days 

Jan. 25 Feb. 11, 2018 
 (9 days in total) MOH 

Data entry Researcher (data entry: 2 people) ×9 days.  
1,042 samples in total. 
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3) Mobile Health Clinic Impact Survey 
 Date, Places     Items Personnel 

Baseline Oct. 3 4, 2017 (2 days), 
Jordan University 

Programing Programmer: 1. 

Oct. 9, 2017 (1 day), 
Jordan University 

Training Leaders: 3, Researches: 12. 

Sep. 10 14, 2017 (5 days), 
North Badia district, Mafraq. 

Field survey Leaders: 3, Researchers: 12. 
Field coordinator: 1. 

Oct. 9, 2017 (2 days), 
Jordan University 

Data cleaning Researchers: 2. 

End-line Feb. 4 16, 2018 (2 days), 
Jordan University 

Programing Programmer: 1. 

Feb. 17, 2018 (1 day), 
Jordan University 

Training Leaders: 3, Researches: 12. 

Feb. 19 24, 2018 (5 days), 
North Badia district, Mafraq. 

Field survey Leaders: 3, Researchers: 12. 
Field coordinator: 1. 

Feb. 25 Mar. 6, 2018 (2 days), 
Jordan University. 

Data cleaning Researcher: 2. 

Mar. 18 22, 2018 (5 days) 
Jordan University 

Data analysis One person (Professor Walid). 

 
11. Training in Japan 

Fiscal Year       Period Number of Trainees Name of Training 
FY 2016 February to March, 

2017 
Two C/Ps Strengthening Human Resource 

Improvement of Community-Health 
FY 2017 September to October, 2017 One counterpart Improvement of Maternal Health 

February to March, 
2018 

Two C/Ps Strengthening Human Resource 
Improvement of Community-Health 

February 2018 One counterpart 
(Project manager) 

Health Policy Development 

 
12. Public Relations 

Item Timing of Submission 
Newsletter Vol.1 (Mar. 2017), Vol.2 (Oct. 2017), Vol.3 (Nov. 2017), 

Vol.4 (Mar. 2018), Vol.5 (Sep.2018), Vol.6 (Dec.2018) 
Leaflet (Outline of project) Project outlines and achievement in October, 2017  

(English 200, Arabic 1,000) 
JICA Project web site Opened since September 28, 2016 (Japanese and English) 
Jordan MOH web site News release on project activities (Newsletter Vol.1 and 2, the Mobile 

Clinic Opening Ceremony, the Final Ceremony) 
Newspaper Article on Mobile Clinic Opening Ceremony (Petra, Nov. 2017),  

The Final Ceremony (Petra, March 2018). 
Japan Epidemiological Association Oral Presentation at the 27th Annual Scientific Meeting of the Japan 

Epidemiological Association on the result baseline survey (Jan. 2017) 
Plate for VHC mission and vision Plate for VHC mission and vision for the 14 focus VHC (July, 2017 

Banners 
advertisement (2) 

Other advertisement tools Note pad (2000), pen (1.000), bags (70), CHC badges.  
For use at training, ceremony, etc. (April 2017) 

Cooperation memorial plate for the 
VHCs 

Installation to the 14 focus VHCs (March 2018) 

Brochure For promoting announcement of the MC services (December 2018) 
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Procurement of Equipment 

 

1. Procurement of Basic Equipment for VHC 
1) Basic Medical Equipment 

       Items             Specification Quantity 
Linen blanket 100% cotton. 160 x 240cm 28 
Dressing Kit Dissecting scissors, Dressing Forceps, Kidney Dish etc. 8 

Side lamp Compact design, mobile on castors 10 
Height measure scale/baby 

under 2 years 
Range of 40-100cm. Retractable height rod 11 

Weight and height measure/adult 
(in line with MOH specification) 

Manual, Enameled steel bod, Up to 220kg, Retractable 
height rod, Range of 60-200cm. 

 
1 

Ice Box Material: polyethylene or better, cold life without opening 
(Home use) 6 

Fatal Heart Detector US Frequency 2MHz, FHR Range 50-240, Display Mono, 
Battery Time 6 hours, Power 1.5 V AA Battery 14 

 
2) Furniture and others 

        Items             Specification Quantity 
Chair for clients (for waiting 

rooms  
3 seats, Iron with coated 3 

Standing Mirror (for self-check 
for breast cancer  

Approximately H 170 x W 50cm (Mirror: H85 x 50cm), 
mobile on castors 14 

Filing Cabinet Approximately H210, W80, D40cm, Wood,  
5 shelves (1 with doors) 5 

Shelf for medicine Approximately H180, W80, D40cm, Wood, 5 shelves 5 
Drawer cabinet 

(for contraceptives  
Wood, Approximately H65, W40, D40cm,  
3 drawers with key 9 

 
3) Refrigerator for vaccines 

        Items               Specification Quantity 
Refrigerator Approximately H150 X W60 X D50 cm, 2 doors,  

(Home use) 3 
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List of delivery: Basic Medical Equipment for VHC 
 
 
 
 

No. 

 
 
 
 

Governorate 

 
 
 
 

District 

       Item No. 1 2 3 4 5 6 7 
 

        Delivery Items 
 
 
 
 
 

Delivery VHC 

Linen blanket 

D
ressing K

it 

Side lam
p 

H
eight m

easure scale / 
baby under 2 years 

Ice B
ox 

W
eight and H

eight 
M

easure / A
dult 

Fetal H
eart detector 

1 Irbid Kasbeit Irbid Esarra 2 - 1 1 - - 1 
2 Irbid Kasbeit Irbid Tokobol and Om Al-Jadail 2 - - 1 - - 1 
3 Irbid Bani Kenanah Alkhariabeh 2 - - 1 1 - 1 
4 Irbid Kura Kufor Kkeifa 2 - 1 - - - 1 
5 Irbid Ai-Taebah Mandah 2 1 1 1 - - 1 

6 Irbid 
Al-Aghwar 
Shamaleh Abu-Habil 2 1 1 1 1 - 1 

7 Mafraq Kasbeih Al-doqmousa 2 1 - - - - 1 
8 Mafraq Kasbeih Dahal 2 - 1 1 1 - 1 

9 Mafraq Kasbeih 
Rawdet AlAmier 

Mohammad 
2 1 - - - - - 

 
10 

 
Mafraq 

Al-Badia 
Shamaleh 

Ghabeih 

 
Breiqa 

 
2 

 
- 

 
1 

 
1 

 
- 

 
1* 

 
1 

11 Mafraq 
Badeih 

Shamaleh Rawdet AlAmir Hamza 2 1 1 1 1 - 1 

12 Mafraq 
Badeih 

Shamaleh 
Al Aqeb 2 1 1 1 1 - 1 

13 Balqa Dayr Allah Maesarah and Fanoosh 2 1 1 1  - 1 
14 Balqa Dayr Allah Um Ayash 2 1 1 1 1 -* 1 
15 Project Office   - - - - - - 1 

 Total 28 8 10 11 6 1 14 
Note: as of May 23, 2017. *According to the original plan, it should be delivered to Um Ayash VHC,  
it was changed to because the VHC has already procured by the NOH.  
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List of delivery: Furniture and others 

 
 
 
 

No. 

 
 
 
 

Governorate 

 
 
 
 

District 

           Item No. 1 2 3 4 5 6 
 

              Delivery Items 
 
 
 
 
 

Delivery VHC 

C
hair of clients 

Standing m
irror 

Filing cabinet 

Shelf for m
edicine 

C
abinet w

ith draw
ers 

A
dvertisem

ent board* 

1 Irbid Kasbeit Irbid Esarra - 1 - - 1 1 
2 Irbid Kasbeit Irbid Tokobol and um al Jadayel - 1 - - 1 1 
3 Irbid Bani Kenanah Alkhariabeh - 1 - 1 1 1 
4 Irbid Kura Kufor Kkeifa 1 1 - - 1 1 
5 Irbid Ai-Taebah Mandah - 1 1 -  1 

6 Irbid 
Al-Aghwar 
Shamaleh Abu-Habil - 1 - 1 1 1 

7 Mafraq Kasbeih Al-doqmousa - 1 1 1 1 1 
8 Mafraq Kasbeih Dahal - 1 - - - 1 
9 Mafraq Kasbeih Rawdet AlAmier Mohammad - 1 1 1 - 1 
 

10 
 

Mafraq 
Al-Badia 
Shamaleh 

Ghabeih 

 
Breiqa 

 
1 

 
1 

 
1 

 
- 

 
- 

 
1 

11 Mafraq 
Badeih 

Shamaleh 
Rawdet AlAmir Hamza - 1 1 1 - 1 

12 Mafraq 
Badeih 

Shamaleh Al Aqeb 1 1 - - 1 0 

13 Balqa Dayr Allah Maesarah and Fanoosh - 1 - - 1 1 
14 Balqa Dayr Allah Um Ayash - 1 - - 1 1 

 Total 3 14 5 5 9 13 
Note: As of May 23, 2017. *Purchased by the advertisement budget. 

 
 

List of delivery: Refrigerators for vaccines 
Health Directorate       District        VHC      Quantity 

Mafraq Kasbeih Dahal 1 
Mafraq Al-Badia Shamaleh 

Ghabeih 
Breiqa 1 

Balqa Dayr Allah Um Ayash 1 
 Total 3 

Note: as of May 23, 2017. 
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Reference: Equipment Procured by the MOH 
 

 
 
 

No. 

 
 
 

Governorate 

 
 
 

District 

          Item No. 1 2 3 4 5 6 
          Delivery Items 

 
 
 
 
 

Delivery VHC 

Step for a bed 

Instrum
ent Trolley 

Screen 

W
eight m

easure 
scale/baby under 2 

W
eight m

easure 
Scale / A

dult 

H
eight 

m
easure 

Scale / A
dult 

1 Irbid Kasbeit Irbid Esarra 1 - - 1 1 1 
2 Irbid Kasbeit Irbid Tokobol and um al Jadayel - - - 1 1 1 
3 Irbid Bani Kenanah Alkhariabeh 1 - 1 1 - - 
4 Irbid Kura Kufor Kkeifa - 1 - - - - 
5 Irbid Ai-Taebah Mandah 1 1 1 1 1 1 

6 Irbid 
Al-Aghwar 
Shamaleh 

Abu-Habil 1 - 1 1 1 1 

7 Mafraq Kasbeih Al-doqmousa - 1 - - 1 1 
8 Mafraq Kasbeih Dahal 1 - 1 1 1 1 
9 Mafraq Kasbeih Rawdet AlAmier Mohammad - - 1 1 1 1 
 

10 
 

Mafraq 
Al-Badia 

Shamaleh 
Ghabeih 

 
Breiqa 

 
1 

 
- 

 
1 

 
1 

 
1 

 
1 

11 Mafraq 
Badeih 

Shamaleh 
Rawdet AlAmir Hamza 1 1 - 1 1 1 

12 Mafraq 
  Badeih   
Shamaleh 

Al Aqeb 1 - - 1 1 1 

13 Balqa Dayr Allah Maesarah and Fanoosh - - - 1 1 1 
14 Balqa Dayr Allah Um Ayash - - - 1 1 1 

 Total 8 4 6 12 12 12 
Note: As of May 23, 2017. 
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2. Equipment for Supporting Mobile Health Clinic Operation 
1) Medical Equipment and Furniture and others 
         Specification   Quantity Remarks 

Instrument Trolley 
 (at Mobile Clinic) 

Stemless/coating metal, caster,  
Two drawers, size approximately   
H850mm x W400 mmx D280 mm. 

1  

Filling Cabinet 
(Shelf) 
(at North Badia 
Health District 
Office) 

Wood, open shelf cabinet, 5 shelves,  
with two doors in the last shelf.  
Size approximately   
H2,000mm x W800mm x D400 mm. 

1 At least one-year 
warranty 

Holding Table 
(at Mobile Clinic) 

H2,100 mmx W800mm x D45 mm 
At least one-year warranty 

2  

Holding Chair 
(at Mobile Clinic) 

Plastic, wright material, easy to carry 2 At least one-year 
warranty 

File boxes 
(at North Badia 
Health District 
Office) 

File box suitable for A4 files,  
plastics. Size: 28mm x D400mm x 30mm 

16  

Note  indicates the delivery sites. 
 
2) Refrigerator for Vaccines 
   Specification            Quantity 

Refrigerator 
(North Badia Health 
District office) 

80-120 litter, one door, with freezer inside. 
Home use. 
More than 2 years warranty 

1 

Note   indicates the delivery sites. 
 

3. Additional procurement 
Refrigerator for Vaccines at Al-Khribeh VHC  
 Specification           Quantity 
Refrigerator 80-120 litter, one door, with freezer inside. 

Home use. 
More than 2 years warranty 

1 
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The Project for Improvement of Services at Village Health Centers  

in Rural Host Communities of Syrian Refugees 
 

Counterpart List 
 

1) Ministry of Health 
 

Assistant of General Secretary for Primary Healthcare Directorate Dr.Ayyoub Sayaydeh 
Director of Woman and Child Health Directorate (WHCD) Dr.Malak Al-Ouri 
Director of Legal Affairs Directorate Dr.Radwan Abu-Dames 
Head of Supervision and Monitoring Department/ WCHD Ms.Fadia Al-Jaber 
Head of Family Planning Department Dr.Abeer Amaireh 
MCH supervisor/ WCHD Ms.Amal Abu Shaweesh 
MCH supervisor/ WCHD Dr.Lubna Al-Daher 

 

2) Health Directorates (HDs) 
 

Irbid HD   
Director of Irbid HD Dr.Qasem Mayyas 
Director Assistant for Administration affairs  
Director Assistant for Primary Healthcare Dr.Amal Al-Zoubi 
MCH supervisor Ms.Mariam Omari 
MCH supervisor Ms.Hyaim Obidat 
MCH supervisor for Kura District Ms.Fatimah Bani Irshid 
MCH supervisor Bani-Kenanh district Ms.Noor Al-Salih 
MCH supervisor for Northern Al-Aghwar district Ms.Eman Abdullah Khaled 
Head of School health department Dr.Belal Mahafza 
Health Promotion Supervisor Mr.Qasem Al-Hajji 
Health Promotion Coordinator Mr.Nazer Rasheed 
Health Promotion Coordinator  
Health Promotion Coordinator Mr.Osama Meqbel 
Health Promotion Coordinator Dr.Enas Barakat 

 
Mafraq HD 

 

Director of Mafraq HD Dr. Hani Olimat 
Director Assistant for Administration Affairs Dr. Mohammed Al-Khaldi 
Director Assistant for Primary Healthcare Dr. Mounther Al-Naser 
Director Assistant for Services Affairs Dr. Ashraf Al-Naji 
Director Assistant for Nursing Ms. Sharefa Al-Hejel 
Director Assistant for Northern Badia Affairs Dr. Salameh Sarhan 
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Head of MCH Department Dr. Mohannad Abu Al-Hijaa 
MCH supervisor Dr. Amal Abdel-Karim 
MCH supervisor Ms. Souad Shdeifat 
MCH supervisor Ms. Hanadi Shdeifat 
MCH supervisor for Badia Shamaleh district Ms. Sawsan Tamimi 
MW, member in MCH department Ms. Majeda Al-Takrori 
Head of School Health department Dr. Ali Khawaldeh 
Health Promotion Coordinator Mr. Jamal Ar-Rawajfeh 
Health Promotion Coordinator Eng. Rima Al-Jeham 
Health Promotion Coordinator Ms. Maram Walied 

 
Balqa HD 

 

Director of Balqa HD Dr. Wael Al-Azeb  
Director assistant for Dayr-Allah affairs Dr. Mnawer Al-Ghosha 
Head of MCH Department Dr. Amal Khadir 
Head of Nursing Department Ms. Khetam Rahahleh 
MCH supervisor Ms. Asmahan Al-Manaseer 
Midwives supervisor Ms. Noha Hatamleh 
MCH supervisor for Dayr Allah district Ms. Bothina Zaqzouq 
Health Promotion Supervisor Ms. Maram Daradkeh 
Health Promotion Coordinator Eng. Fayz Kabha 

  



15 

 

 

 
 

List of Deliverables 
 

Type of Product Timing of Submission Remarks 
Project Plan (In Japanese only), within 10 working 

days  
3 copies in Japanese 

Work Plan 
(including Monitoring sheet 
Ver. 1) 

June 2016 Soft copy only, English 
and Arabic summary 

Work Plan July 2018 Soft copy only, English 

Work Plan October 2018 Same as above 

Monitoring sheet Ver. 2 Submission in September 2016 (Final 
approval in October 2016) 

Soft copy only, English and 
Arabic summary 

Monitoring sheet Ver. 3 Submission in September 2017 (Final 
approval in October 2017) 

Same as above 

Annual Report February 2017 5 copies in Japanese 
15 copies in English 
5 copies in Arabic 
(summary), CD: 2 copes 

Work Implementation Report 
(including Monitoring sheet 
Ver. 4) 

September 2018 Soft copy only, 
English  

VHC Operation Manual for 
RH and FP Services 

September 2017 200 in Arabic 
50 in English 

Mobil Health Clinic Operation 
Manual 

March 2018 50 in Arabic 
10 in English 

Project Brief (Leaflet) October 2017 1,000 in Arabic 
200 in English 

Family Planning Flipchart September 2017 600 in Arabic 
20 in English 

 in 
Health promotion  

April 2018 200 in Arabic 
50 in English 

Brochure of Mobile Health 
Clinic 

December 2018 Soft copy and 10,000 hard 
copy in Arabic and soft 
copy only in English 

Newsletter No. 1 March 2017 300 in Arabic 
200 in English 

Newsletter No. 2 October 2017 1,000 in Arabic 
100 in English 

Newsletter No. 3 November 2017 1,000 in Arabic 
100 in English 

Newsletter No. 4 March 2018 150 in Arabic 
50 in English 

Newsletter No.5 September 2018 Soft copy in Arabic and 
English 

Newsletter No.6 December 2018 Soft copy in Arabic and 
English 
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