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Annex 1: Form - Annual supervision plan 
 
Governorate :……………………………..…  Year :…………… 
1. This form should be filled in by Head of MCH department or MCH supervisor at the end of the year preparing for the next year. 

2. Names of all health centers should be recorded in the first column. 

3. Check mark  (�) to the planned visit in the specific column (Plan) 

4. Forms must be sent to the Woman and Child Health Directorate/Monitoring and Supervision Department with signature. 

5. Upon completing the visit a check mark (�) should be written in the specific column (Achieved). 

6. The final plan is posted on the bulletin board at health directorate. 

7. The annual supervision plan would be periodically reviewed and edited. 

8. Checklists are used according to the target group (Form 2) 
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Sign by the head of MCH department: ………………………                                                                                                                                 Sign by health director:…………………………………….. 
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Annex 4: Form - Summary of supervision results  
 

Name of Governorate of Health Directorate:________________ Woman and child Health department 

Name of Health Center:________________     Visit Date:________________ 

The number of visit:  ▢ 1   ▢ 2   ▢ 3    ▢ 4    ▢ 5 

The center applies reliability standards:   ▢ Yes     ▢ No 

lanning services:Family p Notes Implement logistic system: Notes 

Type of methods which health center provide ▢Pills ▢Injectable▢ Condom ▢ 
Implanon ▢ IUD  

Number of methods provided (      )  

 Availability of 

methods  

Balance verification  

▢ Yes  ▢ No 

▢ Yes  ▢ No 

 

Availability of 

detergents 

Counseling 

IUD clinic  

Implanon clinic 

Documentation 

▢ Povidone iodine ▢Enzymatic solution ▢ Local anesthesia 

▢ Place ▢ Flip chart ▢ Checklist ▢ FP counseling manual 

▢ Service provider ▢ Equipment and supplies ▢ Place for service 

▢ Service provider ▢ Equipment and supplies  

▢ Full ▢ Partial(not full) ▢ Undocumented 

 Storage conditions 

Availability of 

prescription 

▢ Yes  ▢ No 

▢ Yes  ▢ No 

 

Availability of updating FP Guideline Manuals: ▢ Yes  ▢ No  

 Matching the record with the monthly 

report: 

▢ Yes  ▢ No 

 

 

Antenatal care: Notes Postnatal care Notes 

Documentation of general medical exam 

Documentation of periodic exam 

Rating Coopland (assessment of seriousness 

of pregnant) 

Health education 

 

▢ Full ▢ Partial ▢ Undocumented 

▢ Full ▢ Partial ▢ Undocumented 

▢ Yes ▢ No 

▢ Yes ▢ No 

 
General  exam  ▢ Yes ▢ No 

Vital sign      ▢ Yes ▢ No 
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Lab test routine                           

 

Breastfeeding advice in the third 

trimester of pregnancy 

 

FP advice in the third trimester of 

pregnancy: 

 

▢ Yes ▢ No 

 

▢ Yes ▢ No 

 

▢ Yes ▢ No 

Notes 
Counseling for postnatal woman  

▢ Yes ▢ No 

 

Lab test     

▢ Yes ▢ No 

 

Follow up postnatal complications  

▢ Yes ▢ No 

Notes 

 

 

Child health service: 

General examination  

Assessment of risk factors 

Follow up of development of child 

Screening: 

Follow up of vaccines & cold chain 

Follow up of failed vaccines 

 

▢ Yes    ▢ No 

▢ Yes    ▢ No 

▢ Yes    ▢ No 

▢ Hearing ▢ Vision ▢ Genetic disease ▢ Anemia     

▢  Yes    ▢  No 

▢  Yes    ▢  No 

Note: 

 

Procedures and tools infection control are applied 

according to guideline 

▢  Apply ▢  Partially apply   ▢  Not apply 

Note: Availability of action plan  

▢  Yes    ▢  No 

 

Note: 

Requirement:   ▢  Staff ▢  Supply ▢  Maintenance ▢  Training               ▢  Ultrasound 
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RH/FP Services indicators Target value % of achievement 

Family Planning 
 

  

ANC 
 

  

PNC 
 

  

Child Care 
 

  

CYP 
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People and stakeholders Action taken by visit Required procedure Recommendation 

 

 

 

 

 

 

 

   

 

 

 

 

 

 

 

   

 

 

 

 

 

 

 

   

 

 

 

 

 

 

 

   

Name of persons visited 1. __________________________ 

2. __________________________ 

3. __________________________ 

Sign by head of department: __________________________ 

 

Director of health directorate: ________________________ 

Sign by head of the center ______________________________ 
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 السنوي الاشراف برنامج  - نموذج :١ملحق 

 لمديرية صحة محافظة ..................................  لعام.................. برنامج الاشراف السنوي

 جميع أسماء المراكز الصحية في العامود الأول.  تدرج.٢                        ً              ي نهاية السنة تحضيرا  للسنة التاليةالمعني ف المشرف  أو والطفل المرأةقسم صحة  رئيسهذا النموذج من قبل  يعبئ. ١

   / قسم الإشراف والمتابعة موقع حسب الأصولوالطفليرسل النموذج إلى مديرية صحة المرأة . ٤                                     )مبرمج(الى المركز المخطط لزيارته في العمود المخصص  ليشير √ توضع علامة . ٣

 . يعلق البرنامج النهائي على لوحة المديرية ٦                                                              (منفذ)في العمود المخصص  √ . عند إتمام الزيارة توضع علامة ٥

 ) ٢نموذج . يتم استخدام قوائم التحقق حسب الفئة المستهدفة ( ٨                                                             عليه والتعديل دوري بشكل السنوي الإشراف برنامج مراجعة يتم. ٧
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  ملخص نتائج الاشراف - نموذج :٤ ملحق

 مديرية صحة محافظة..................................... قسم صحة المرأة والطفل

 ................................................الزيارة تاريخ      .....................................المركز اسم 

                                ٥   ٤   ٣   ٢   ١  :رقم الزيارة

   لا                   المركز يطبق معايير الاعتمادية            نعم  
 
 

 خدمات تنظيم الأسرة:
 لولب  غرسةذكري   واقي  حقن  حبوبنوع الوسائل المقدمة التي يزودها المركز الصحي  

 (               ) عدد الوسائل المقدمة

 ملاحظات تطبيق نظام التزويد: ملاحظات
 

 لا  نعم  توفر الوسائل 

مطابقة  مخدر موضعي  نزيميالإالمحلول   بوفيدينايوديين    توفر المحاليل
 الارصدة

 لا نعم   

 المشورة  
تحقق القائمة  ةلوحه قلاب مكان للمشورة 

 شروطالأسرة تنظيم مشورة دليل  
 التخزين

 لا نعم 

توفر  وجود مكان للخدمة  تجهيزات ولوازم   مقدم الخدمة  عيادة اللوالب
 الوصفات

 

 لا نعم 
عيادة 

 الامبلانون
  تجهيزات ولوازم   قدم الخدمةم 

 غير موثق  جزئي (غير كامل)  كامل              التوثيق
 

 السجل مع التقرير الشهري:مطابقة 
 نعم 
   لا نعم                      :توفر دلائل ارشادية لتنظيم الأسرة محدثة لا 

 
 
 
 
 
 
 
 

 رعاية النفاس ملاحظات :الحامل رعاية
 الفحص العام

 لا نعم    
 

 الحيوية العلامات
 لا    نعم

 ملاحظات
 غير موثق جزئي         كامل    العام الطبي توثيق الفحص

 غير موثق جزئي          كامل   توثيق الفحص الدوري

تقييم نموذج كوبلاند ( تقييم خطورة 
 الحامل )

  لا         نعم     

  لا         نعم      تثقيف صحي

لوحح
ن

ن

ل

ن

ن

 

٢٩ 

   لا         نعم      المخبرية الروتينيةالفحوصات 
 مشوره النفاس 

 لا    نعم
 

 الفحوصات المخبرية 
 لا  نعم 

 
مضاعفات  متابعة
 النفاس

 لا نعم 

   

الرضاعة الطبيعية في الثلث الثالث مشورة 
 :من الحمل

 

 لا  نعم 

تنظيم الأسرة في الثلث الثالث من مشورة 
 :الحمل

 لا  نعم 

 

 

 

 الخطة التنفيذية  توفر ملاحظات العدوى ضبط دليل حسب تطبيقها يتم العدوى ضبط وادوات  اجراءات
 لا نعم           

 ملاحظات

 بشكل مطبق  مطبق 

 جزئي

   مطبق غير 

            التراساوند             تدريب               صيانة            تزويد              كوادر  الاحتياجات: 

 

ن

  خدمات صحة الطفل:
 ملاحظات

 
 
 
 
 

 لا           نعم       العام الطبي الفحص
 لا           نعم      م عوامل الخطورةيتقي

 لا           نعم      القياسات الحيوية واستخدام منحنيات النمو
 لا           نعم      متابعة التطور للأطفال 

 فقر دم  امراض وراثية             بصر      سمع                                 المسوحات:     

 لا       نعم       متابعة المطاعيم وسلسلة التبريد  
 لا       نعم       متابعة المتخلفين عن المطاعيم    
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٣٠ 

 نسبة الانجاز  القيمة المستهدفة     : الصحة الإنجابية/تنظيم الأسرة مؤشرات
                             

 تنظيم الأسرة : 
           

 
 

  

 رعاية حوامل:  
                

 
 

  

 رعاية نفاس:        
         

                  
 

  

 رعاية  اطفال:    
 
 
 

  
     

CYP : 
 
 
 

  

  

 

٣١ 

 

 ------------------------مصادقة وتوقيع رئيس القسم: ---------------------------------------------. ١اسماء وتوقيع القائمين بالزيارة:     
                                               ٢.---------------------------------------------  
                                               ٣.--------------------------------------------- 

 
 ----------------------- مصادقة مدير الصحة

  --------------------------------------------------------------توقيع رئيس المركز:
 

 التوصيات الاجراءات المطلوبة من قبل القائم على الزيارةالاجراءات المتخذة  الاشخاص والجهات المعنية
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Annex 1 Questionnaire for Village Health Center Survey

Annex 1-2

2. Personnel 
1. Job title 2. Name 3.

Age
4.

Sex 
(M/F)

5. Year of 
service at 
this VHC

4. Qualification 5. Major Responsibility 6. Residence/
7.Time/ 8.cost 
of commuting

1 Nurse 
assistant

a. Staff nurse (Bachelor)
b. Associate (2 yrs.)
c. Assistant (18 months.)
d. Practical (w/o certificate)

a. In charge of the VHC 
b. Providing primary health care 
c. Assisting GP when he/she 
comes
d. Vaccination for children
e. Staff management
f. Registration
g. Making monthly reports (Health 
information system)
h. Health education sessions
i. Others

6. In this village 
or :

7.

8.

2 Pharmacist
assistant

a. Drug management 
b. Drug record keeping
c. Receiving drugs
d. Reporting on drug management 
to the health directorate
e. Others

6. In this village
or :

7.

8.

3 Record 
keeper

6. In this village 
or :

7.

8.
4 Service 

workers
6. In this village 
or :

7.

8.
5 Others. 6. In this village 

or :

7.

8.
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Annex 2 Results of Survey 

Annex 2-1 
 

AA-1 : Information of Catchment Area (Year: 2016) 
Health 

Directorate VHC Name Population of 
catchment area 

No of Syrian 
Households 

Population of 
Syrian Main Source of Income Transportation of 

Client 
Farthest Client Time 

(min) 

Irbid 

Abu Habeel 2,000 0 0 Military On foot 10 by foot 
Al-Khribeh 5,000 5 5-6 Military By car 20 by foot, 15 by car 
Ass'arah 3,600 2 10-6 Military On foot 10 by foot 
Kufur Kyfia 1,000 1 4 Commerce On foot 15 by foot 
Mandah 2,000 20 6 Ranching On foot 20 by foot 
Tokobol and  Om Al-Jadail 3,000 26 6 Public sector, Military By car 10 by foot 

Mafraq 

Al-Aqeb 2,000 30 5-6 Public sector, military On foot 15 by car 
Al-Daqmasah 1,000 0 200 Military On foot 10 by foot 
Breiqa 2,500 0 3-4 Military On foot 30 by foot 
Dahl 5,000 0 0 Military On foot 15 by foot 
Roudeh Al-Amir Hamzeh 5,800 20 150 Military On foot 60 by foot 
Roudet Al-Amir Mohamed 4,000 2-3 5-6 Public sector, Animal rearing On foot 10-15 by Car 

Dayr Alla Maesarah and Fanoosh 4,500 0 0 Agriculture On foot 5 by car 
Um Ayash 2,000 15 5-6 Military On foot 10 by foot 
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Annex 2 Results of Survey 

Annex 2-2 
 

A-2 : Characteristics of Nursing Staff among (n=18)  

Governorate VHC Name Sex Age 
Years 

of 
Service 

Qualification 

Major Responsibility 

In charge 
of the VHC 

Providing 
primary 

health care 

Assisting 
GP when 
he/she 
comes 

Vaccination 
for children 

Staff 
management Registration 

Making 
monthly 
reports 

Health 
education 
sessions 

Others 
 

Irbid 

Abu Habeel M 37 1.5 Assistant 0 0 0 0 0 0 0 0 

Pharmacy, 
Finance, 
Dressing, 
Injection 

Abu Habeel F 42 3 Assistant 1 1 1 1 1 1 1 1 0 
Al-Khribeh F 48 5 Assistant 1 1 1 0 0 1 1 0 0 
Ass'arah F 34 0.7 Associate 1 1 1 1 0 1 1 1 0 
Kufur Kyfia M 35 12 Practical 1 1 1 1 0 0 1 1 0 
Mandah F 34 3 Associate 1 1 1 1 1 1 1 1 0 
Tokobol and Om 
Al-Jadail F 43 10 Assistant 1 1 1 1 0 0 1 1 0 

 

Mafraq 

Al-Aqeb F 30 3 Staff 1 1 1 1 1 0 1 0 Counselling 
Al-Daqmasah F 52 24 Practical 1 1 1 1 0 1 1 0 0 
Breiqa F 42 10 Assistant 0 0 0 1 0 1 1 1 Finance 
Breiqa F 43 8 Assistant 0 1 1 0 0 1 0 1 0 
Dahl F 39 3 Assistant 0 1 1 0 0 0 1 0 Pharmacy 
Dahl F 40 6 Assistant 0 1 1 0 0 0 1 0 Accountant 
Roudeh Al-Amir 
Hamzeh F 27 7 Associate 1 1 1 0 1 1 1 0 0 

Roudet Al-Amir 
Mohamed F 32 4 Associate 1 0 1 1 0 1 1 0 0 

 

Roudet Al-Amir 
Mohamed F 49 27 Practical 0 0 0 0 0 0 0 0 

Finance, 
First Aid, 

Pharmacy 

 
 

Deyr Alla 
Maysara and 
Fanoush F 38 5 Assistant 1 1 1 0 0 1 1 0 

Accounting, 
Pharmacy, 

Finance 

 
 

Um Ayash F 34 1 Associate 1 1 1 0 0 1 1 0 0  Total 12 14 15 9 4 11 15 7 7 
% 67% 78% 83% 50% 22% 61% 83% 39% 39% 
 

Annex 2 Results of Survey 

Annex 2-3 
 

A-3 : Training attended among 18 Nursing Staff (1) 

Health 
Directorate VHC Name Basic 

Nursing skills 
Antenatal 

care 
Postnatal 

care 
Family 

planning 

Breast 
examination 

for breast 
cancer 

Reproductive 
tract 

infection 

Women’s 
health Child care Infection 

control 

Communication 
and counselling 

skills 

Irbid 

Abu Habeel 0 0 0 0 0 0 0 0 0 0 
Abu Habeel 0 0 0 0 1 0 0 0 1 0 
Al-Khribeh 1 0 0 0 1 0 0 0 0 0 
Ass'arah 1 0 0 0 0 0 0 0 0 0 
Kufur Kyfia 1 0 0 1 0 0 0 0 1 1 
Mandah 1 0 0 0 0 0 0 1 1 0 
Tokobol and Om 
Al-Jadail 1 0 0 0 1 0 0 0 1 0 

Mafraq 

Al-Aqeb 0 0 0 1 0 0 0 0 0 0 
Al-Daqmasah 1 0 0 0 0 0 0 0 1 1 
Breiqa 1 0 0 0 0 0 0 0 0 
Breiqa 1 0 0 0 1 0 0 0 0 1 
Dahl 0 0 0 1 0 0 0 0 0 1 
Dahl 0 0 0 0 0 0 0 0 0 0 
Roudeh Al-Amir 
Hamzeh 0 0 0 1 0 0 0 0 0 0 

Roudet Al-Amir 
Mohamed 1 1 0 1 0 0 0 0 0 1 

Roudet Al-Amir 
Mohamed 1 1 1 0 0 1 1 1 1 1 

Dayr Alla 
Maysara and 
Fanoush 0 0 0 0 0 0 0 0 0 0 

Um Ayash 1 0 0 1 0 0 0 0 1 0 
Total 11 2 1 6 4 1 1 2 7 6 
% 17% 3% 2% 10% 6% 2% 2% 3% 11% 10% 
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Annex 2 Results of Survey 

Annex 2-4 
 

A-4 : Training attended among 18 Nursing Staff (2) 
Health 

Directorate VHC Name Emergency 
care 

Chronic 
diseases 

management 
Obesity Healthy life 

style 
Family 

violence 
School 
health HIV/AIDS Other (specify) % 

Irbid 

Abu Habeel 0 0 0 0 0 0 0 0 17% 
Abu Habeel 0 1 0 0 0 0 0 0 0% 
Al-Khribeh 0 0 0 0 0 0 0 0 11% 
Ass'arah 0 0 0 0 0 0 0 0 6% 
Kufur Kyfia 1 0 0 0 1 0 0 1 Cancer,TB 39% 
Mandah 1 0 0 0 0 0 0 22% 
Tokobol and Om 
Al-Jadail 0 0 0 0 0 0 0 0  17% 

Mafraq 

Al-Aqeb 0 0 0 0 0 0 0 1 

Record, 
Report, 

Registration, 
MCH 

11% 

Al-Daqmasah 1 1 0 0 1 0 0 33% 
Breiqa 1 0 0 0 0 0 22% 
Breiqa 1 0 0 0 0 0 0 0 11% 
Dahl 0 0 0 0 0 0 0 0 11% 
Dahl 0 0 0 0 0 0 0 0 0% 
Roudeh Al-Amir 
Hamzeh 0 0 0 0 0 0 0 0  6% 

Roudet Al-Amir 
Mohamed 1 1 0 0 0 0 0 0  33% 

Roudet Al-Amir 
Mohamed 1 1 1 1 0 0 1 1 Women 

health 78% 

Dayr Alla 
Maysara and 
Fanoush 0 0 0 0 0 0 0 0  0% 

Um Ayash 1 0 0 0 0 1 1 0 33% 
Total 7 5 1 1 1 2 2 3 
% 11% 8% 2% 2% 2% 3% 3% 5% 
  

Annex 2 Results of Survey 

Annex 2-5 
 

A-5 : Training Wanted to Attend among 18 Nursing Staff (1) 

Health 
Directorate VHC Name Basic 

Nursing skills 
Antenatal 

care 
Postnatal 

care 
Family 

planning 

Breast 
examination 

for breast 
cancer 

Reproductive 
tract 

infection 

Women’s 
health Child care Infection 

control 

Communication 
and counselling 

skills 

Irbid 

Abu Habeel 1 0 0 0 0 0 0 0 0 1 
Abu Habeel 0 0 0 1 0 0 0 0 0 1 
Al-Khribeh 0 1 1 1 0 1 1 1 1 1 
Ass'arah 0 1 1 1 1 1 1 1 1 1 
Kufur Kyfia 1 1 1 0 1 1 1 1 0 1 
Mandah 0 0 1 1 1 0 1 0 1 1 
Tokobol and Om 
Al-Jadail 0 1 1 1 1 1 1 1 1 1 

Mafraq 

Al-Aqeb 0 1 1 0 0 0 0 1 0 0 
Al-Daqmasah 0 1 1 1 1 1 1 1 0 0 
Breiqa 0 0 0 0 0 0 0 0 0 0 
Breiqa 0 0 0 0 0 0 0 0 0 0 
Dahl 0 0 0 0 0 0 1 0 1 0 
Dahl 0 0 0 0 0 0 1 0 1 0 
Roudeh Al-Amir 
Hamzeh 1 1 0 1 0 0 0 1 0 0 

Roudet Al-Amir 
Mohamed 1 1 1 1 1 1 1 1 1 1 

Roudet Al-Amir 
Mohamed 0 0 0 1 1 0 0 0 0 0 

Dayr Alla 
Maysara and 
Fanoush 1 1 1 1 1 1 1 1 1 1 

Um Ayash 1 1 1 1 1 0 0 1 0 1 
Total 6 10 10 11 9 7 10 10 8 10 
% 33% 56% 56% 61% 50% 39% 56% 56% 44% 56% 
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Annex 2 Results of Survey 

Annex 2-6 
 

A-6 : Training Wanted to Attend among 18 Nursing Staff (2) 
Health 

Directorate VHC Name Emergency 
care 

Chronic 
diseases 

management 
Obesity Healthy life 

style 
Family 

violence 
School 
health HIV/AIDS Other (specify) % 

Irbid 

Abu Habeel 1 0 0 0 0 1 0 0  22% 
Abu Habeel 0 0 0 0 0 1 0 0  17% 
Al-Khribeh 1 1 1 1 1 1 1 1 Band aid 89% 
Ass'arah 1 1 1 1 1 1 1 0  89% 
Kufur Kyfia 0 1 1 1 0 1 1 1  78% 
Mandah 1 1 1 1 1 0 0   61% 
Tokobol and Om 
Al-Jadail 1 1 1 1 1 1 1 0  89% 

Mafraq 

Al-Aqeb 1 0 0 0 0 0 0 0  22% 
Al-Daqmasah 0 0 1  1 0 1 0  56% 
Breiqa 0 0 0 0 0 0 0 0  0% 
Breiqa 0 0 0 0 0 0 0 0  0% 
Dahl 0 0 0 0 0 1 0 0  17% 
Dahl 0 0 0 0 0 1 0 0  17% 
Roudeh Al-Amir 
Hamzeh 1 0 0 0 0 0 0 1 Vaccination 33% 

Roudet Al-Amir 
Mohamed 1 1 1 1 1 1 1 1  100% 

Roudet Al-Amir 
Mohamed 0 0 0 0 0 1 0 0  17% 

Dayr Alla 
Maysara and 
Fanoush 1 1 1 1 1 1 1 1  100% 

Um Ayash 0 0 0 0 0 0 0 0  39% 
Total  9 7 8 7 7 11 7   
%  50% 39% 44% 39% 39% 61% 39%   
  

Annex 2 Results of Survey 

Annex 2-7 
 

A-7 : Preferring Topics (Top1-Top3) of Training among 18 Nursing Staff (1) 
Health 

Directorate VHC Name 
Basic 

Nursing 
skills 

Antenatal 
care 

Postnatal 
care 

Family 
planning 

Breast examination for 
breast cancer 

Reproductive 
tract infection 

Women’s 
health 

Child 
care 

Infection 
control 

Communication and 
counselling skills 

Irbid 

Abu Habeel    3      2 
Abu Habeel 1         2 
Al-Khribeh           
Ass'arah    1   3    
Kufur Kyfia     1    2  
Mandah    2 3      
Tokobol and Om 
Al-Jadail        1   

Mafraq 

Al-Aqeb  1      3   
Al-Daqmasah      3   2  
Breiqa           
Breiqa           
Dahl       3  2  
Dahl       3  2  
Roudeh Al-Amir 
Hamzeh    1       

Roudet Al-Amir 
Mohamed    2     1  

Roudet Al-Amir 
Mohamed    2 3      

Dayr Alla 
Maysara and 
Fanoush 2       1   

Um Ayash  1   3      
Total 3 2 0 11 10 3 9 5 9 4 
% 3% 2% 0% 11% 10% 3% 9% 5% 9% 4% 

Note: Top 1 = Score 3, Top 2 = Score 2, Top 3 = Score 1 
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Annex 2 Results of Survey 

Annex 2-8 
 

A-8 : Preferring Topics (Top1-Top3) of Training among 18 Nursing Staff (2) 
Health 

Directorate VHC Name Emergency care 
Chronic 
diseases 

management 
Obesity Healthy life style Family violence School health HIV/AIDS Other 

Irbid 

Abu Habeel      1   
Abu Habeel 3        
Al-Khribeh   1   2  3 
Ass'arah      2   
Kufur Kyfia  3       
Mandah    1     
Tokobol and Om 
Al-Jadail 3   2     

Mafraq 

Al-Aqeb 2        
Al-Daqmasah   1      
Breiqa         
Breiqa         
Dahl      1   
Dahl      1   
Roudeh Al-Amir 
Hamzeh 2       3 

Roudet Al-Amir 
Mohamed 3        

Roudet Al-Amir 
Mohamed      1   

Dayr Alla 
Maysara and 
Fanoush     3    

Um Ayash  2       
Total 13 5 2 3 3 8 0 6 
% 14% 5% 2% 3% 3% 8% 0% 6% 
Note: Top 1 = Score 3, Top 2 = Score 2, Top 3 = Score 1  

Annex 2 Results of Survey 

Annex 2-9 
 

A-9 : Health Promotion Activities by VHCs in Communities 
Health 

Directorate VHC Name Frequency Responsible Staff Topics Method of Transportation 

Irbid 

Abu Habeel N/A N/A N/A N/A 
Al-Khribeh N/A N/A N/A N/A 
Ass'arah 2 month each Nurse Assistants, Doctors Hygiene, Public health, Diabetes By Doctor own car 
Kufur Kyfia Monthly N/A, Experts Healthy village, Drug, Heathy school By car 
Mandah N/A N/A N/A N/A 
Tokobol and Om Al-Jadail 4 times a year Public Health - Nurse Assistants and 

Doctors Hygiene, Dental By own car 

Mafraq 

Al-Aqeb N/A N/A N/A N/A 
Al-Daqmasah N/A N/A N/A N/A 
Breiqa N/A N/A N/A N/A 
Dahl N/A N/A N/A N/A 
Roudeh Al-Amir Hamzeh N/A N/A N/A N/A 
Roudet Al-Amir Mohamed N/A N/A N/A N/A 

Dayr Alla Maysara and Fanoush N/A N/A N/A N/A 
Um Ayash 1 year each Facilitator, Nurse Assistants Vaccination By Doctor own car 

Note: N/A indicates “No answer”. 

 

A-10 : Health Promotion Activities in Communities 
Health Directorate VHC Name Health Committee Health Workers/Volunteers Outsider Organizations Community Resources 
Irbid Kufur Kyfia 0 1 1 1 
Mafraq Roudeh Al-Amir Hamzeh 1 1 1 1 
Dayr Alla Um Ayash 1 1 0 0 
Total 2 3 2 2 
 
Health Directorate VHC Name Charity Name NGO Name 
Irbid Kufur Kyfia Charity Healthy Village 
Mafraq Roudeh Al-Amir Hamzeh White Hand/ Zainab Azbidi Saad Al Ramthan 
Dayr Alla Um Ayash Youth Organization  
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Annex 2 Results of Survey 

Annex 2-10 
 

A-11 : Availabilities and Conditions of Medical Equipment and Furniture at Doctor Room (1) 

Health 
Directorate VHC Name 

Desk Chair for service 
providers Chair for clients Filing cabinet Examination bed Linen 

Y/N G M B Y/N G M B Y/N G M B Y/N G M B Y/N G M B Y/N G M B 

Irbid 
 

Abu Habeel x  x      x x   x  x  x x   x  x  
Al-Khribeh x  x  x  x          x  x  x   x 
Ass'arah x x   x x   x x       x x   x   x 
Kufur Kyfia x  x              x   x x  x  
Mandah x x   x x           x   x     
Tokobol and  Om 
Al-Jadail x  x  x x   x x   x   x x x   x x   

Mafraq 
 

Al-Aqeb x  x  x  x          x x   x  x  
Al-Daqmasah x  x  x  x  x x       x  x  x  x  
Breiqa x   x x   x x  x      x   x x  x  
Dahl x  x  x  x  x x   x x   x  x  x  x  
Roudeh Al-Amir Hamzeh x  x  x x   x x       x  x  x   x 
Roudet Al-Amir Mohamed x  x  x  x  x  x      x x   x x   

Dayr Alla 
Maesarah and Fanoosh x x   x x   x x   x x   x x   x x   
Um Ayash x x   x x   x x   x  x  x  x  x   x 

Total  14 4 9 1 12 6 5 1 10 8 2 0 5 2 2 1 14 6 5 3 13 3 6 4 

%  100
% 

29
% 

64
% 

7
% 86% 50% 42% 8% 71

% 
80
% 

20
% 

0
% 

36
% 

40
% 

40
% 

20
% 

100
% 

43
% 

36
% 

21
% 

93
% 

23
% 

46
% 

31
% 

  

Annex 2 Results of Survey 

Annex 2-11 
 

A-12 : Availabilities and Conditions of Medical Equipment and Furniture at Doctor Room (2) 
Health 

Directorate VHC Name 
Step for the bed Side lamp Screen Curtain Mirror Sink, tap 

Y/N G M B Y/N G M B Y/N G M B Y/N G M B Y/N G M B Y/N G M B 

Irbid 

Abu Habeel             x x           
Al-Khribeh     x    x   x x   x         
Ass'arah         x x   x x           
Kufur Kyfia x  x      x  x          x  x  
Mandah         x   x             
Tokobol and Om 
Al-Jadail x x   x x   x x   x x       x  x  

Mafraq 

Al-Aqeb x   x     x  x  x x   x   x x  x  
Al-Daqmasah x  x  x  x  x  x  x  x          
Breiqa     x   x x   x x   x         
Dahl         x   x x x           
Roudeh Al-Amir 
Hamzeh         x  x  x  x          

Roudet Al-Amir 
Mohamed x  x          x x           

Dayr Alla 
Maesarah and Fanoosh x x       x x   x x           
Um Ayash x x       x  x  x x           

Total  7 3 3 1 4 1 1 1 12 3 5 4 12 8 2 2 1 0 0 1 3 0 3 0 
%  50% 43% 43% 14% 29% 33% 33% 33% 86% 25% 42% 33% 86% 67% 17% 17% 7% 0% 0% 100% 21% 0% 100% 0% 
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Annex 2 Results of Survey 

Annex 2-12 
 

A-13 : Availabilities and Conditions of Medical Equipment and Furniture at Pharmacy 

Health 
Directorate VHC Name 

Shelf for medicine Desk Filling cabinet Refrigerator for 
vaccination 

Refrigerator for 
medicine Air conditioner 

Y/N G M B Y/N G M B Y/N G M B Y/N G M B Y/N G M B Y/N G M B 

Irbid 

Abu Habeel x   x x x   x   x         x x   
Al-Khribeh x   x x  x  x  x      x  x  x  x  
Ass'arah x x   x  x  x x   x x   x x   x x   
Kufur Kyfia x  x  x x       x x       x x   
Mandah x x   x  x  x  x  x x   x x   x x   
Tokobol and  Om 
Al-Jadail x x   x x   x x   x x   x x   x x   

Mafraq 

Al-Aqeb x  x  x  x  x  x  x x       x x   
Al-Daqmasah x   x x   x x   x             
Breiqa x x   x  x  x   x             
Dahl x  x  x x   x x               
Roudeh Al-Amir 
Hamzeh x   x x   x x   x         x   x 

Roudet Al-Amir 
Mohamed     x  x  x x       x  x      

Dayr Alla 
Maesarah and 
Fanoosh x x   x x           x x   x x   

Um Ayash x  x  x   x         x   x x   x 
Total  13 5 4 4 14 5 6 3 11 4 3 4 5 5 0 0 7 4 2 1 10 7 1 2 
%  93% 38% 31% 31% 100% 36% 43% 21% 79% 36% 27% 36% 36% 100% 0% 0% 50% 57% 29% 14% 71% 70% 10% 20% 

   

Annex 2 Results of Survey 

Annex 2-13 
 

A-14 : Availabilities and Conditions of Medical Equipment and Furniture at Vaccination Room (1) 
Health 

Directorate VHC Name 
Desk Chair for service providers Chair for clients Filing cabinet Sink, tap 

Y/N G M B Y/N G M B Y/N G M B Y/N G M B Y/N G M B 

Irbid 

Abu Habeel x   x x   x     x   x     
Al-Khribeh                     
Ass'arah x x   x x   x x           
Kufur Kyfia x            x   x     
Mandah x x   x x   x x   x   x     
Tokobol and Om 
Al-Jadail x x   x x   x x   x   x x x   

Mafraq 
 

Al-Aqeb x  x  x  x      x        
Al-Daqmasah                     
Breiqa x  x  x   x x  x  x   x     
Dahl                     
Roudeh Al-Amir 
Hamzeh x  x  x  x              

Roudet Al-Amir 
Mohamed x  x  x   x x   x x   x     

Dayr Alla 
Maesarah and Fanoosh x  x  x x   x  x          
Um Ayash                     

Total  10 3 5 1 9 4 2 3 6 3 2 1 7 0 0 6 1 1 0 0 
%  71% 33% 56% 11% 64% 44% 22% 33% 43% 50% 33% 17% 50% 0% 0% 100% 7% 100% 0% 0% 
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Annex 2 Results of Survey 

Annex 2-14 
 

A-15 : Availabilities and Conditions of Medical Equipment and Furniture at Vaccination Room (2) 
Health 

Directorate VHC Name 
Refrigerator Ice box Safety box Basket of trashes Baby examination bed 

Y/N G M B Y/N G M B Y/N G M B Y/N G M B Y/N G M B 

Irbid 

Abu Habeel     x   x x  x  x  x      
Al-Khribeh                     
Ass'arah x x   x x   x x   x x       
Kufur Kyfia        x x  x  x x       
Mandah x x   x x   x x   x x       
Tokobol and Om 
Al-Jadail x x   x x   x x   x x       

Mafraq 

Al-Aqeb x x   x  x  x x   x  x      
Al-Daqmasah x  x  x x   x x   x x       
Breiqa x x   x  x  x x   x  x      
Dahl     x   x             
Roudeh Al-Amir 
Hamzeh     x  x  x x   x  x      

Roudet Al-Amir 
Mohamed x x   x   x x x   x  x      

Dayr Alla 
Maesarah and Fanoosh     x x   x x   x x       
Um Ayash                     

Total  7 6 1 0 11 5 3 4 11 9 2 0 11 6 5 0 0 0 0 0 
%  50% 86% 14% 0% 79% 42% 25% 33% 79% 82% 18% 0% 79% 55% 45% 0% 0% - - - 

  

Annex 2 Results of Survey 

Annex 2-15 
 

A-16 : Availabilities and Conditions of Medical Equipment and Furniture at Waiting Room 

Health 
Directorate VHC Name 

Benches/ Chairs Advertisement board Whiteboard Complaint & 
suggestion box IEC materials Fan 

Y/N G M B Y/N G M B Y/N G M B Y/N G M B Y/N G M B Y/N G M B 

Irbid 

Abu Habeel                         
Al-Khribeh x  x              x   x     
Ass'arah x x               x   x     
Kufur Kyfia x  x                  x x   
Mandah x   x         x   x x  x      
Tokobol and Om 
Al-Jadail x x               x   x x   x 

Mafraq 

Al-Aqeb x  x  x x                   
Al-Daqmasah x   x         x   x         
Breiqa x   x             x  x      
Dahl x  x              x  x  x x   
Roudeh Al-Amir 
Hamzeh x   x             x   x     

Roudet Al-Amir 
Mohamed x  x          x x   x  x  x x   

Dayr Alla 
Maesarah and Fanoosh x x                   x x   
Um Ayash x  x              x   x x x   

Total  13 3 6 4 1 1 0 0 0 0 0 0 3 1 0 2 9 0 4 5 6 5 0 1 
%  93% 23% 46% 31% 7% 100% 0% 0% 0% - - - 21% 33% 0% 67% 64% 0% 44% 56% 43% 83% 0% 17% 
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Annex 2 Results of Survey 

Annex 2-16 
 

A-17 : Availabilities and Conditions of Medical Equipment and Furniture at Reception and Entrance 

Health 
Directorate VHC Name 

Entrance Reception 
Signboard Desk Chair Filling cabinet 

Y/N G M B Y/N G M B Y/N G M B Y/N G M B 

Irbid 

Abu Habeel                 
Al-Khribeh                 
Ass'arah     x x       x  x  
Kufur Kyfia     x x   x x       
Mandah     x   x x x   x   x 
Tokobol and Om 
Al-Jadail     x x   x x   x  x  

Mafraq 

Al-Aqeb                 
Al-Daqmasah                 
Breiqa             x   x 
Dahl                 
Roudeh Al-Amir 
Hamzeh                 

Roudet Al-Amir 
Mohamed     x   x x   x x   x 

Dayr Alla 
Maesarah and Fanoosh     x x   x x   x x   
Um Ayash     x  x  x  x  x   x 

Total  0 0 0 0 7 4 1 2 6 4 1 1 7 1 2 4 
%  0% - - - 50% 57% 14% 29% 43% 67% 17% 17% 50% 14% 29% 57% 

  

Annex 2 Results of Survey 

Annex 2-17 
 

A-18 : Availabilities and Conditions of Medical Equipment and Furniture at Toilet and Kitchen 

Health 
Directorate VHC Name 

Toilet Kitchen 
Toilet Condition Water Sink and tap Table Chairs Sink 
G M B Y/N G M B Y/N G M B Y/N G M B Y/N G M B Y/N G M B 

Irbid 

Abu Habeel  x  x x   x x           x  x  
Al-Khribeh   x x   x x  x  x   x     x   x 
Ass'arah   x x x   x x   x x   x   x x   x 
Kufur Kyfia x   x x   x x           x  x  
Mandah  x  x x   x x       x   x x x   
Tokobol and Om 
Al-Jadail   x x x       x x   x x   x x   

Mafraq 

Al-Aqeb  x              x  x  x  x  
Al-Daqmasah   x x   x         x x   x   x 
Breiqa   x x   x             x   x 
Dahl x   x x   x  x          x  x  
Roudeh Al-Amir 
Hamzeh  x  x  x  x x           x  x  

Roudet Al-Amir 
Mohamed  x  x x   x x           x x   

Dayr Alla 
Maesarah and Fanoosh x   x x   x x               
Um Ayash   x x x   x   x x   x         

Total  3 5 6 13 9 1 3 10 7 2 1 4 2 0 2 5 2 1 2 12 3 5 4 
%  21% 36% 43% 93% 69% 8% 23% 71% 70% 20% 10% 29% 50% 0% 50% 36% 40% 20% 40% 86% 25% 42% 33% 
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Annex 2 Results of Survey 

Annex 2-18 
 

A-19 : Availabilities and Conditions of Medical Equipment for RH Services (1) 

Health 
Directorate VHC Name 

Stethoscope Thermometer Sphygmomanometer Weigh 
measure/baby 

Height 
measure/baby 

Weight measure 
/adult 

Height measure 
/adult 

Y/N G M B Y/N G M B Y/N G M B Y/N G M B Y/N G M B Y/N G M B Y/N G M B 

Irbid 

Abu Habeel x  x  x   x x x   x   x     x x   x   x 
Al-Khribeh x x   x   x x x           x x       
Ass'arah x x   x x   x x                   
Kufur Kyfia x   x x   x   x  x   x             
Mandah x x   x x   x  x                  
Tokobol and Om 
Al-Jadail x x   x x   x x                   

Mafraq 

Al-Aqeb x x   x x   x x                   
Al-Daqmasah x x   x x   x x           x x   x x   
Breiqa x x   x x   x x   x   x             
Dahl x x   x x   x x                   
Roudeh Al-Amir 
Hamzeh x  x  x  x  x  x                  

Roudet Al-Amir 
Mohamed x x   x x   x x                   

Dayr Alla 
Maesarah and 
Fanoosh x x   x x   x x                   

Um Ayash x x   x x   x x                   
Total  14 11 2 1 14 10 1 3 13 11 3 0 3 0 0 3 0 0 0 0 3 3 0 0 2 1 0 1 
%  100% 79% 14% 7% 100% 71% 7% 21% 93% 79% 21% 0% 21% 0% 0% 100% 0% - - - 21% 100% 0% 0% 14% 50% 0% 50% 
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A-20 : Availabilities and Conditions of Medical Equipment for RH Services (2) 
Health 

Directorate VHC Name 
Surgical first aid kit Nebulizer IV stands Community bags Instrument trolley Auto clave Hot air oven 
Y/N G M B Y/N G M B Y/N G M B Y/N G M B Y/N G M B Y/N G M B Y/N G M B 

Irbid 

Abu Habeel x   x     x  x      x  x      x   x 
Al-Khribeh x  x  x x           x x       x  x  
Ass'arah x x   x x           x  x  x   x     
Kufur Kyfia x x       x  x              x  x  
Mandah x   x                         
Tokobol and Om 
Al-Jadail x x   x x           x x   x x       

Mafraq 

Al-Aqeb x   x x x   x  x      x  x          
Al-Daqmasah x   x     x   x     x   x     x  x  
Breiqa x x   x x           x  x      x x   
Dahl x x               x x   x x       
Roudeh Al-Amir 
Hamzeh                             

Roudet Al-Amir 
Mohamed x  x  x  x  x  x      x  x      x x   

Dayr Alla 
Maesarah and 
Fanoosh         x x       x x           

Um Ayash         x x       x  x          
Total  11 5 2 4 6 5 1 0 7 2 4 1 0 0 0 0 11 4 6 1 3 2 0 1 6 2 3 1 
%  79% 45% 18% 36% 43% 83% 17% 0% 50% 29% 57% 14% 0% - - - 79% 36% 55% 9% 21% 67% 0% 33% 43% 33% 50% 17% 
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Annex 2-20 
 

AA-21 : Availabilities of Consumables for RH Services 
Health 

Directorate VHC Name Alcohol Iodine Enzymatic 
detergent 

Disposable 
gloves Surgical gloves Needles, 

syringe Gauze Safety box 

Irbid 

Abu Habeel 1 1 0 1 1 1 1 1 
Al-Khribeh 1 1 1 1 1 1 1 1 
Ass'arah 1 1 0 1 1 1 1 1 
Kufur Kyfia 1 1 1 1 1 1 1 1 
Mandah 1 1 0 1 0 1 1 1 
Tokobol and Om 
Al-Jadail 1 1 0 1 1 1 1 1 

Mafraq 

Al-Aqeb 1 1 0 1 1 1 1 1 
Al-Daqmasah 1 1 1 1 1 1 1 1 
Breiqa 1 1 0 1 1 1 1 1 
Dahl 1 1 0 1 1 1 1 1 
Roudeh Al-Amir 
Hamzeh 1 1 0 0 0 1 1 1 

Roudet Al-Amir 
Mohamed 1 1 0 1 1 1 1 1 

Dayr Alla 
Maysara and Fanoush 1 1 0 1 1 1 1 1 
Um Ayash 1 1 0 1 1 1 1 1 

Total 14 14 3 13 12 14 14 14 
% 100% 100% 21% 93% 86% 100% 100% 100% 
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A-22 : Availability of IEC Materials 
Health 

Directorate VHC Name Leaflet Posters Flip charts for FP Flip charts for 
empowerment 

Wheel for 
determining expected 

delivery date 

Wheel for selection of 
eligible 

contraceptives 

Irbid 

Abu Habeel 1 1 0 0 0 0 
Al-Khribeh 0 1 0 0 0 0 
Ass'arah 1 1 0 0 0 0 
Kufur Kyfia 1 0 0 0 0 0 
Mandah 0 1 0 0 0 0 
Tokobol and Om 
Al-Jadail 1 1 0 0 0 0 

Mafraq 

Al-Aqeb 1 0 0 0 0 1 
Al-Daqmasah 0 1 0 0 0 0 
Breiqa 0 1 0 0 0 0 
Dahl 1 1 0 0 0 0 
Roudeh Al-Amir 
Hamzeh 0 1 0 0 0 0 

Roudet Al-Amir 
Mohamed 1 0 0 0 0 0 

Dayr Alla Maysara and Fanoush 0 0 0 0 0 0 
Um Ayash 0 1 0 0 0 0 

Total 7 10 0 0 0 1 
% 50% 71% 0% 0% 0% 7% 
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A-23 : Status of Medical Supply 

Health 
Directorate VHC Name 

Obligated 
essential 

medicines 

How often to 
get essential 

medicines 

Who goes to 
receive 

essential 
medicines 

Essential 
medicines 
stocked 

out? 

Cleanness of 
the Shelf 

Categorizing 
by type 

Sorting in 
each type Labelling Expire 

management 
Record 
keeping 

Irbid 

Abu Habeel 1 Every month Nurse 
Assistant No G G G B G M 

Al-Khribeh 1 Every month Pharmacist Last year M M M B M M 

Ass'arah 1 Every two 
months 

Pharmacist 
Assistant No G G G G G G 

Kufur Kyfia 1 Every month N/A 1 year ago M M G B G G 
Mandah 1 Every month N/A No G B G B G G 
Tokobol and Om 
Al-Jadail 1 Every two 

months 
Pharmacist 
Assistant No G G G B G G 

Mafraq 

Al-Aqeb 1 Every month Staff Nurse No M G G B G M 
Al-Daqmasah 1 Every month N/A No M B M M B G 

Breiqa 1 Every month Nurse 
Assistant Last Month G G G G M M 

Dahl 1 Every month From Nadera 
center 

No stocked 
out G G B B G G 

Roudeh Al-Amir 
Hamzeh 1 Every three 

months 
Associated 

Nurse No M G M B B B 

Roudet Al-Amir 
Mohamed 1 Every month Pharmacist 2 Months ago G G G M G G 

Dayr Alla 

Maysara and 
Fanoush 1 Every month Nurse 

Assistant 
At the end of 

the month G G G B B G 

Um Ayash 1 Every month Associated 
Nurse No B G B B B B 

Total 14      

Note: “G” indicates Good. “M” indicates Medium. “B” indicates Bad.  
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Annex 2-23 
 

A-24 : Conditions of Building and Infrastructure 

Health 
Directorate VHC Name Year 

of Built Type of building Owner 

Signboards 

Interruption 
of 

electricity 
Pipe line 

Tanks filled 
with buying 

water 
Wells Ground-line 

telephone 
Is the 

signboards 
for VHC 

Wall of VHC 
building 
(Visible) 

Wall of 
VHC 

building 
(Not 

visible) 

On the 
road 

Irbid 

Abu Habeel 20 Part of building Rental 1 0 1 0 No 1 0 0 1 
Al-Khribeh 35 Part of building Rental 1 1 0 0 No 1 0 0 1 
Ass'arah 15 Part of building Rental 1 1 0 0 No 1 0 0 0 
Kufur Kyfia 5 Separate building Rental 1 1 0 0 No 1 0 1 1 
Mandah 23 Separate building Rental 1 1 0 0 No 1 0 0 0 
Tokobol and 
Om Al-Jadail 25 Separate building Rental 0 0 1 0 Yes (Once 

a month) 1 0 0 0 

Mafraq 

Al-Aqeb 32 Separate building Rental 1 1 0 0 No 1 0 0 0 
Al-Daqmasah 35 Separate building Rental 1 1 0 0 No 1 0 0 0 
Breiqa 20 Part of building Rental 1 1 0 0 No 1 0 0 0 

Dahl 20 Part of building Rental 1 1 0 0 Yes (Once 
a month) 1 1 0 0 

Roudeh Al-Amir 
Hamzeh 20 Separate building Rental 1 1 0 0 No 1 0 1 0 

Roudet Al-Amir 
Mohamed 17 Separate building Rental 1 1 0 0 No 1 0 0 0 

Dayr Alla 
Maysara and 
Fanoush 0.08 Separate building Rental 1 1 1 0 No 0 0 0 0 

Um Ayash 20 Part of building Rental 0 0 1 0 No 1 0 0 0 
Average 20.5 
% 86% 79% 29% 0% 14% 93% 7% 14% 21% 
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Annex 2-24 
 

A-25 : Damages of Building and Infrastructure 
Health Directorate VHC Name If there are any damage 

Irbid 

Abu Habeel General painting, fan for waiting room and air condition in doctor room 
Al-Khribeh Painting, doors 
Ass'arah Infrastructure; network is not working (sink in kitchen, outside sink, toilet so bad no washing tools). 
Kufur Kyfia Toilet 
Mandah No damage 
Tokobol and Om Al-Jadail Ground line phone is broken. Toilet is no water. No Ac at nursing room and doctor room 

Mafraq 

Al-Aqeb Toilet door need to be fixed 
Al-Daqmasah Inside Painting   
Breiqa Painting, No Air Condition, Windows 
Dahl There's no 
Roudeh Al-Amir Hamzeh Windows, walls, ,need doors for doctor room 
Roudet Al-Amir Mohamed Painting walls, water pipe, no fan , no air condition 

Dayr Alla 
Maysara and Fanoush New building 
Um Ayash Renovation for bathroom, need sink for the kitchen and infrastructure network 
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