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Panel Discussion

Paper 1:

Transitions in Continuum of Aged Care: A Malaysian Scenario
Dr. Lee Fatt Soon Consultant Geriatrician and Physician.

Head of Geriatric Services, Hospital Kuala Lumpur

Paper 2:

Voluntary Welfare Organizations And Home Help Services Programme In Malaysia
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Mr. Zulkifli Ismail, Department of Social Welfare Malaysia

Paper 3:
Social Protection Floor For Older Persons In The Community

Dr. Sharifah Norazizan Syed Abdul Rashid, Faculty of Human Ecology, Universiti Putra Malaysia

Paper 4:

A Caring Attitude Ensures A Healthy L1fe

Tan Sri Dato' Paduka Raja Dato' Hj Wan Mahmood Bin Pawan Teh, Malaysian Government
Pensioners Association Panel Moderator:

A. P. Dr. Tan Maw Pin, Faculty of Medicine, University of Malaya and Secretary,
Malaysian Society of Geriatric Medicine (MSGM)
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Presentation 4:

Successful Ageing and Community for The Elderly in Singapore

Dr. Ng Wai Chong, Hua Mei Centre For Successful Ageing, TSAO Foundation, Singapore
Tsao Foundation and It's Programme

Ms. Susana Concordo Harding, In ternational Longevity Centre, T SAO Foundation, Singapore

Presentation 5:
Elderl Y Care System in Thailand
Ms. Natlapat Sarobol, Thammasat University, Thailand

Presentation 6 :
Promotion of Self Support & Mutual Support for The Elderly Care in Japan
Mr. Shiji Hattori, Institute for Health Economics and Policy (IHEP), Japan
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Wrap Up Session
Mr. Reisuke lwana, Mitsubishi UFJ Research and Consulting Co. Ltd.
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Presentation 1: Population Ageing in Malaysia Towards the Year 2030
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Presentation 2: Social Protection for the Elderly in Malaysia: Promoting the inclusion of Older
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YBhg. Prof. Datuk Dr. Norma Binti Mansor, Faculty of Economics and Administration, Universiti
Malaya

~ 7 Y KEFRRYE « ATECEE Dr. Norma Binti Mansor 4% X 0 . 2030 R IZ [ Caud i il
LAt ©, FIEC KD NMEL IR TE R 2o TEBY , HaREIL, bIXHhaE
HERLHEBFEEOFME TIIR <, HECE s THBMERBIRLE o TWD Z LRI NI,
L L7t BUROBURCIX, LR EIZR LIRFE (promise) RSN THE LT, FF
W2, IR REIR, RERBZ I A=A TWRWZ EREERFEE LThIF b, 29
L7=H T, 2016 4T, AT BB SRORGEICE L TBORCRTE 2+ o~ L —o 7

76



RS (Malaysia Social Protection Council) 735#% & &4, Norma Kb EED —B
Lo TWb, tEEMREIX. T4 7V A 7 VO A T, HERI—>FE b >BE->my—
FIE— B E CAREMICRFTT 2 0LERH Y . FOOITiE, BRET - RO, &
M kG e UTo RS REN B R L RS2, BIEDOIX, BUEOFEBOR O S
IZOWTERNRD B, BEHE %50 7B TR 72 5% 500 & e A o LB
WCRIZER -7, MMz T, /i i%%#ﬁ?ﬁ%kwiﬁ%@ﬁﬁﬁ®%@ﬁLOPT
ER&H T b, —EDOFENRRWIRY EICEDREELZ N #T D OFE LV F TRk
BB BLER) T2 < 225 TV D RIZ DWW TR ST,

Presentation 3: Pelayanan Lansia di Indonesia
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Social Services for Older Persons
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Presentation 7: Elderly Health: Your Health, Your Role and Your Responsibilities
Dr. Lee Fatt Soon, Consultant Geriatrician and Physician. Head of Geriatric Services, Hospital Kuala
Lumpur

I T T T VIRBE DR YL Z v b3 I OVERTO Dr. Lee Fatt Soon X Y | 45 [H
OEEEREDOR L E Z OS2 F LD bONRE SN, @liE s 7o #liE, [T
I/ > TV DRBECFER L 2o T D 5E B4 < L ADERE OREFEEZFL Z &
X, 20D EBEDMETLZ L, LOA =V b, o, milE O 7 F A
—DEPFELRFEMLTEY , 77 X_A—DHKE - BERNAEHE LB E o TWD Z &N
RSN,

T DM, Lee KA milin & WH ~OFIMZIRZ1T O 1T, milind Okkx 255k - BB FE L £
AUCBE T D428, £ 200 OFFEICK L TR RFZEBEHEHA L TN 7 A
TTIREBRBIENT. (] BEIC Lo THRBEEZ Y b ook, ZOHPTF
HOT— VR — FTRY 25%), 51T, MIEEND 2 &S L. RO HE 7R &
HRREELTHT A > TS EHIC, Kilf~ L —3 7 THRITL TV D &EiE T o371
AL MEBREOEF b RE NI, F—U—FFE LT, SiED FEUT 1] THY,
R OITENHIPH 2 RO RN & D, mlE O EZ AT 52 & THH Z L MmN S i
72

79



PANEL DISCUSSION
Panel 1: Emotional Support for Older Persons in Malaysia
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o DOERH#HAE £ L O TEML7-H D%, Policy Discussion Paper & L., 2017 4E 10 H D%
2 B X S — OB TOBORH#DOBRIZ, ZONFIZOVWTEHE LT,

Policy Discussion Paper OINFIZLL F DY TH 5,

% 15 Policy Discussion Paper

Policy Discussion Paper
Draft ver.8

We, Department of Social Welfare, Ministry of Women, Family and Community
Development (hereafter DSW) and Mitsubishi UFJ Research and Consulting (hereafter
MURC) shared these views and thoughts below after two year Japan International
Corporation Agency (hereafter JICA) project titled “The Project on Successful Aging:
Community Based Programmes and Social Support System in Malaysia”

1. Sharing Basic Principles for the forthcoming aging society in Malaysia

The aging problem in Malaysia, for example isolation of the elderly, is becoming
obvious in urban areas but in the rural areas it is still latent thanks to traditional
family ties and community. These problems are, however, expected to spread to
local cities along with the progress of aging in near future. As we saw in Japan and
Thailand where the aging progress, capacity of community support does not
expand automatically.

It is important for Malaysian citizens to recognize that the isolation of elderly
people in community is not caused simply by individual reasons but by social
reasons and it could be eased through improvement of the environment
surrounding the elderly. Therefore the entire Malaysian citizen has to share the
view that community support system is not solely a matter of government, but a
matter of all of Malaysian citizens.

In addition to this, as we learned from experiences in Japan, providing the
professional service is not the only and best solution for life support for the
elderly. For avoiding the isolation and supporting elderly in the community,
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Malaysian society as a whole, should share the fact that the development of
community activities and participation in the activities of the elderly become

important social investment.

Classification of Voluntary activities

Through four training courses in Japan, Thailand and Indonesia, we have learnt
that there are various types of volunteers related to the elderly issues such as
legally stipulated Community Welfare Volunteer and individually motivated
informal volunteers in Japan, Health volunteers in Thailand and volunteers of

Posyandu, Pusaka in Indonesia and so on.

Table: 1.Classification of Voluntary activities

1) Volunteers managed by the government (Institutionalized Volunteers)

Definition Examples in this project

Volunteers operated systematically and | -+ Community Welfare Volunteer
managed by the government. Terms of | (Japan)

Reference (TORs) are defined by | Health Volunteer (Thailand)
government and their activities are
limited.

2) Activities operated by NGOs or voluntary groups supervised by government
(Semi-institutionalized Volunteers)

Volunteers managed by the association - PAWE (Malaysia)

supervised by government. Volunteers can | - Home Help Service (HHS) (Malaysia)
relatively freely determine TORs by * Fukushimura (Hiratsuka, Japan)
themselves. * Oniishi Model (Kokubuniji, Japan)

3) Activities designed and operated by NGOs (Autonomous Volunteer)

Volunteers can design and conduct * Pendidikan Ummah Darul
activities independently within the Insyirah(Malaysia)
framework of the related government

regulations.

This classification is matched to the degree of intervention by public sectors. As
considering the framework of community support system for the elderly in the
future, it is assumed that the method and player for managing the system differ

depending on the degree of intervention by the public sector.

3. Human resource development to support the elderly
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DSW has already taken several policies for human resource development in the
community such as utilizing 8,000 ‘Spot Volunteers’ as ‘Continuous Volunteers’ for
elderly care facilities and persons with disabilities; increasing the number of
current volunteers (10,000 at the present moment); Changing operational form
from a top-down form to a bottom-up form in the future.

For adjusting to the future change of society, further improvement of the capacity
of human resources in the community including family care givers, volunteers, and
professional workers such as social workers and care workers is required.

The human resources development here includes the self-help efforts of the
elderly person by him/herself. Besides supportive human resources, those who
are supported should actively promote the maintenance of their own health
through actively participating in social activities, which is expected not only to
prevent the decline of physical capacity of the elderly, but also to contribute to

the prevention of isolation in the community.

Strengthen collaboration between social and health sector

The community support for the elderly is not limited to maintaining social
relationships and preventing social isolation. In the first place, it should be
understood that a state of healthy mind and body is indispensable for maintaining
social relationship, and social support and health promotion are complementary
to each other. Therefore it is required to establish a community support system
that integrates both aspects of social and health care of the elderly. This
integration should be realized at all levels of those who are engaged to elderly
issue.

In terms of human resource development, professionals as well as volunteers
should acquire not only knowledge and information of social support but also
those of on health. To that end, at the federal and state level, the technical
cooperation between DSW and the Ministry of Health becomes more important

than ever by strengthening such collaboration.

Empowerment of local authorities
Indonesia is relatively more decentralized than Malaysia and which allows the
higher discretion of residents in community support activities. In Thailand, the

devolution of authority for the development of community support system from
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central authorities to local is in process. We also learned that Japan recently
adopts policies to expand the discretion of local authorities in the development of
elderly support in the community.

For utilizing diverse resources in the community and developing arrangements for
community support system, it is important to improve the ability and capacity of
local authorities to motivate local people, to coordinate cooperation among
stakeholders, and to render necessary technical support to residents. The capacity
of local authorities is a key for decentralization, changing the method of
dissemination of good practices from point spread to area spread, and graduation
from over-dependent on central government in elderly support. The
administrative adjustment among stakeholders in the public sector at the both
central and local level is also necessary for the smooth capacity development of
the local authority.

Local authority has to seek to appropriately provide information that enables local
residents to share future community issues, and to develop arrangements to
motivate residents to participate in community activities. For that purpose, it is
important to draw the future image of the community and country including
analysis of statistical data. Furthermore, in motivating residents, it should be
noted that dialogue between residents or residents and administration is

important, not instructions and orders from the administration.

Legislation on elderly policy in Malaysia

We have shared that it is important to establish law on elderly policy in Malaysia.
While legislation process was developed since 1960s in Japan and 2000s in
Thailand, Malaysia still doesn’t have the law on elderly care, only has the policy
and plan.

In this project, we have also learnt that the development of long term care
insurance in Japan was designed as a system that integrally guarantees society
support and health of the elderly. Not only in the human resource development
but in the legal system, law that integrates social sector and health sector should

be developed.

Data Profiling and Quality of data of the elderly in Malaysia
We have shared that the importance of data profiling for the evidence based

elderly policy.
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Project Title : The Project on Successful Aging : Social Support System and
Community Based Programmes in Malaysia
Version of the Sheet: Ver.04 (Term: April 2016 — December 2017)
Name: Mr. Reisuke INANA
Title: Project Leader/Elderly policy
Submission Date: 2017/10/31

l. Summary

1 Progress
1-1 Progress of Inputs
The following resources and activities were input during April — October 2017.

Input Resources and Activities

Expert 1. Reisuke IWANA (Project leader, Mitsubishi UFJ Research and
Consulting : MURC))

2. lzumi TAKEI (Community based programmes for the elderly (1),
MURC)

3. Yuri SAIKI (Community based programmes for the elderly (2),
MURC)

4. Takuya AKIYAMA (Seminar and training design (1), MURC)

5. Takahiro SHIMIZU (Seminar and training design (2), MURC)

6. Daiji TATEISHI (Seminar and training design (3), MURC)

7. Shinji HATTORI (Seminar and training material development, IHEP)

1% Training in Japan Carried out during August 29 — September 9, 2016
1% Seminar in Malaysia Held on October 12 and 13, 2016

1% Training in Third Country | Carried out during November 21 — 28, 2016
(Thailand)

2nd Training in Japan Carried out during May 11-23, 2017

2nd Training in Third County | Carried out during July 29 — August 9, 2017
(Indonesia)

>4 Seminar in Malaysia Carried out during September 12 and 13, 2017

1-2 Progress of Activities
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Activities carried out during April — October 2017 were as below.

Expected Output

Activities

[Outputs 1] Knowledge and information from Japan’s
experience in developing community based
programmes and social support system for the
elderly are shared with DSW and other relevant

organizations.

1% Training in Japan (August 29 — September 9,
2016)

1% Seminar in Malaysia (October 12 and 13,
2016)

2 Training in Japan (May 11-23, 2017)

24 Seminar in Malaysia (September 12 and 13,
2017)

[Output 2] Lessons learned and experiences of
community based programmes and social support
systems for the elderly in other countries are shared

with DSW, and other relevant organizations.

1% Seminar in Malaysia (October 12 and 13,
2016)

1% Training in Third Country (Thailand)
(November 21 — 28, 2016)

2" Training in Third County (Indonesia) (July
29 — August 9, 2017)

2nd

Seminar in Malaysia (September 12 and 13,
2017)

[Output 3]Target groups gain adequate knowledge
and information for the development of appropriate
community based programmes and policies on

social support system for the elderly in Malaysia

Policy Discussion

2nd Seminar in Malaysia (September 12 and
13, 2017)

(@) 1% Training in Japan

The Training in Japan was carried out during August 29 — September 9, 2016. Main theme

of the training was community based programs and social support system for the

independent and frail elderly in Japan. 22 Officials from Department of Social Welfare

(DSW), Ministry of Women, Family, Ministry of Health, and Community Development

(MWFCD), Ministry of Health (MOH), and Economic Planning Unit (EPU) participated in

the training.

Following points were emphasized in implementing the training.

» Providing reference materials for the Malaysian government to discuss the community
based social support system for the independent and frail elderly

» Under the main theme of ‘care prevention and life support services,” introducing
policies targeting at the independent and frail elderly including employment,
remunerated volunteers, awareness programs for the retired based on the request

2
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from the DSW

» Sharing knowledge of the service providers (e.g. government, local authorities, private
sector, communities, and NGOs) and the support of the government for such
agencies

» Providing information mainly on lessons that Japan has learned in order for Malaysia
to avoid same failure rather than transfer the advanced Japanese system

Program and schedule were as below.

Start Finish Desctiption Venue
WEEK1 Day 1: 29 August, 2016
10:00 12:30 |Opening Session: Briefing #SR302, JICA Tokyo
12:00 13:30 |Lunch JICA Tokyo
13:30 14:00 |Training Course Orientation #SR201, JICA Tokyo
Lecuture 1:
Basic Information of and Current Status of Aging in
14:00 17:00 |Japan: Soial Welfare System to Support the Elderly #SR201, JICA Tokyo

Mr. Reisuke IWANA, MURC
(two 20 minuites breaks in between)

Day 2: 30 August, 2016

Lecture 1-1:

Outline of Long term care insurance and Health
9:00 12:00 [promotion and Prevention Program for the Frail Elderly #Annex A & B, JICA Tokyo
Ms. Yuri SAIKI, MURC

(20 minuites break in between)

12:00 13:30 |Lunch JICA Tokyo

Lecture 2:

Future Directions of the Long-term Care Prevention
Ms. Shoko limura,

Division of Health Care and Long-term Care Integration,
Minirty of Haltrh, Labour and Welfare (MHLW)

(two 20 minuites breaks in between)

Day 3: 31 August, 2016

Lecture 3:

Support for Employment and Social Participation of the
Elderly

Mr. Yusuke Yoshida,

Social Welfare Division, Kashiwa City

(20 minuites break in between)

13:30 16:30 #Annex A & B, JICA Tokyo

9:00 12:00 #Annex A & B, JICA Tokyo

12:00 13:30 |Lunch JICA Tokyo

Lecture 4:

Comparative Study of Successful Aging, Active Aging
13:30 16:30 |and other Aging Policies #Annex A & B, JICA Tokyo
Ms. lzumi TAKEI and Mr. Takuya AKIYAMA, MURC
(two 20 minuites breaks in between)

3
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Day 4: 1 September, 2016

8:15 9:50 Departure JICA Tokyo
Lecture 5
Fukushimura (regional volunteer centers) system

10:00 11:30 |Mr. Aoi Matamura, Hiratsuka City
Welfare General Administration Division, \Welfare
Division, Hiratsuka City

11:30 12:45 |Lunch

12:45 13:00 |Transportation

13:00 15:00 |Site Visit 1: Fukushimura Hiratsuka City

15:00 16:30 [Transportation
Day 5: 2 September, 2016

9:30 11:00 |Introduction/prepartaion for group work #SR201, JICA Tokyo

11:00 14:00 |Lunch and Prayer's time JICA Tokyo
Training 1:

14:00 17:00 |Review training #SR201, JICA Tokyo

Mr. Reisuke lwana, MURC

12:00

WEEK2 Day 8: 5 September, 2016

Lecture 6:

Implementing Organization of Care Prevention/Life
Support

Mr. Shinji HATTORI,

Research Department, Institute for Health Economics
and Policy

(20 minuites break in between)

#SR303, JICA Tokyo

12:00

13:30

Lunch

JICA Tokyo

13:30

10:00

16:30

12:00

Lecture 7:

History and Role of the Social Welfare Council
Mr. Masahiro IKEDA,

Community Life Support Center (CLC)

(two 20 minuites breaks in between)

Day 9: 6 September, 2016

Lecture 8:

New Orange Plan and Roles of Supporters in Dimentia
Measures of Japan

Mr. Yohei TAKAHASHI,

General Affairs Division, Department of Health and
Welfare, Bureau for the Elderly, MHLW

(20 minuites break in between)

#SR303, JICA Tokyo

#SR303, JICA Tokyo

12:00

13:30

Lunch

JICA Tokyo

13:30

16:30

Lecture 9:

Silver Human Resource Center in Japan
Mr. Takashi FUKUSHIMA,

National Silver Resources Center

(two 20 minuites breaks in between)

#SR303, JICA Tokyo
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Day 10: 7 September, 2016

7:50 9:45 Departure JICA Tokyo
Lecture 10:
Care Prevention in Ibaraki

10:00 12:00 |Mr.Hitoshi OTA Mito City, Ibaraki
Ibaraki Prefectural Health Plaza
(20 minuites break in between)

12:00 13:30 |Lunch

13:30 14:.00 |Transportation

14:00 | 1e:00 |SN€ VSt Mito City, Ibaraki

Social support for the elderly in community (exercise)

16:00 18:00 |Transportation
Day 11: 8 September, 2016

Lecture 11:
Support for community development led by residents
— Activities of Sawayaka Welfare Foundation

9:00 12:00 Ms. Keiko SHIMIZU #Annex A & B, JICA Tokyo
Sawayaka Welfare Foundation
(20 minuites break in between)

12:00 13:25 |Lunch JICA Tokyo

13:25 14:45 |Transportation
Site Visit 3 and Lecture 12:

14:45 17:30 Introduction of Hidamari Salon Minami Saitama, Saitama

Mr. Koichi SHIMAMURA,
Nonprofit Organization, Kiraribito Miyashiro

17:30 18:30 |Transportation
Day 12: 9 September, 2016

9:30 11:00 |Group work (preparation for presentation) #Annex A & B, JICA Tokyo
11:00 14:00 |Lunch and Prayer's time JICA Tokyo
Presentation, Dicussion on the Project, Concluding
14:00 15:30 Session #Annex A & B, JICA Tokyo
15:45 16:30 |Evaluation meeting on the training course #Annex A & B, JICA Tokyo
16:30 17:00 |Completion ceremony #Annex A & B, JICA Tokyo
(b) 1% Seminar in Malaysia

The seminar was held on October 12 and 13, 2016 at Institute Social Malaysia (ISM) in
Kuala Lumpur, Malaysia. Title of the seminar was “Seminar on Successful Ageing 2016.”
More than 200 participants attended the seminar and opening remarks was delivered by
the Honourable Dato’ Sri Rohani Abdul Karim, Minister of Women, Family and Community
Development Malaysia. Program and schedule were as below.

October 12, 2016

8:00am

| REGISTRATION & BREAKFAST

5
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9:00am

ADMINISTRATIVE ANNOUNCEMENT
Ms. Ruhaini Zawawi
Department of Social Welfare Malaysia

9:10am

Presentation 1:
SOCIAL SUPPORT SYSTEMS FOR OLDER PERSONS IN MALAYSIA
Mr. Mohd Fazari Mohd Salleh, Department of Social Welfare Malaysia

10:00am

TEA BREAK

10.30am

Presentation 2:

HEALTH AND SOCIAL CARE NEEDS OF OLDER PERSONS IN MALAYSIA
Prof. Dr. Tengku Aizan Tengku Abdul Hamid, Malaysian Research Institute on
Ageing, Universiti Putra Malaysia

11.30am

Presentation 3:

REDESIGNING COMMUNITIES FOR AGED SOCIETY: A SOCIAL
EXPERIMENT PROJECT

Mr. Reisuke Iwana, Mitsubishi UFJ Research and Consulting Co. Ltd.

1:00pm

LUNCH

2:30pm

PANEL DISCUSSION

Paper 1:

TRANSITIONS IN CONTINUUM OF AGED CARE: A MALAYSIAN SCENARIO

Dr. Lee Fatt Soon, Consultant Geriatrician and Physician. Head of Geriatric

Services, Hospital Kuala Lumpur

Paper 2:

VOLUNTARY WELFARE ORGANIZATIONS AND HOME HELP SERVICES

PROGRAMME IN MALAYSIA

Mr. Zulkifli Ismail, Department of Social Welfare Malaysia

Paper 3:

SOCIAL PROTECTION FLOOR FOR OLDER PERSONS IN THE COMMUNITY
A. P. Dr. Sharifah Norazizan Syed Abdul Rashid, Faculty of Human Ecology,
Universiti Putra Malaysia

Paper 4:

A CARING ATTITUDE ENSURES A HEALTHY LIFE

Tan Sri Dato’ Paduka Raja Dato’ Hj Wan Mahmood Bin Pawan Teh, Malaysian

Government Pensioners Association

Panel Moderator:

A. P. Dr. Tan Maw Pin,

Faculty of Medicine, University of Malaya and Secretary, Malaysian Society of

Geriatric Medicine (MSGM)

4.30 pm

TEA BREAK

October 13, 2016

8.00 am REGISTRATION & BREAKFAST

9.30 am OFFICIAL OPENING
The Honourable Dato’ Sri Rohani Abdul Karim
Minister of Women, Family and Community Development Malaysia

10.30 am TEA BREAK

11.00 am Presentation 4:
SUCCESSFUL AGEING AND COMMUNITY FOR THE ELDERLY IN
SINGAPORE
Dr. Ng Wai Chong, Hua Mei Centre For Successful Ageing, TSAO Foundation,
Singapore

11.30 am TSAO FOUNDATION AND IT'S PROGRAMME
Ms. Susana Concordo Harding, International Longevity Centre, TSAO Foundation,
Singapore

12.00 pm Presentation 5:
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ELDERLY CARE SYSTEM IN THAILAND
Ms. Nattapat Sarobol, Thammasat University, Thailand

1.00 pm LUNCH

2.30 pm Presentation 6 :

PROMOTION OF SELF SUPPORT & MUTUAL SUPPORT FOR THE ELDERLY
CARE IN JAPAN

Mr. Shinji Hattori, Institute for Health Economics and Policy (IHEP), Japan

3.30 pm WRAP UP SESSION
Mr. Reisuke Iwana, Mitsubishi UFJ Research and Consulting Co. Ltd.
4.30 pm TEA BREAK

(¢) 1% Training in third country (Thailand)
The Training in Thailand was carried out during November 20-29, 2016. 20 Officials from
DSW, MWFCD, MOH and EPU participated in the training. Program and schedule were
as below.

Da 0 pve o 010
Start Finish Desctiption Venue Note
15:15 16:20 [Transportation from KL to Bangkok MH782

Stay at Somerset | ake Point

Address: 41 Sukhumvit Soi 16, Sukhumvit Road, Khlong
Toei, 10110 Bangkok

TEL: +66 (0)2 663 1234

Day 2: Mon. 21 November, 2016

9:30 11:30 |Course Discription and Discussion Hotel

11:30 12:30 [Lunch
12:30 13:30 [Transportation from the hotel to Ministry of Public Health (MOPH)

Dr. Pornpet panjapiyakl
Deputy Director of
13:30 14:00 |Courtesy call on MOPH Bureau of Health

Administration, Office of
;ﬁcl:elptanﬁe tRoom ’ |Permanent Secretary
oor, 1s
Building, Office of |- Ekachai

p Piensriw atchara
ermanent Director of Regional

Secretary, MOPH Health Center,
Nakhonratchasima.
Consultant of Bureau of
Elderly Health,
Department of Health

14:00 15:30 |Lecture and Disucussion by MOPH

15:30 16:30 |Transportation from MOPH to the hotel
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Day 3: Tue. 22 November, 2016

. Somerset Lake Point "
9:30 11:00 |Lecture from Mr. Fujita, JICA LTOP Expert Meeting Room Mr. Fujita
11:00 12:30 |Lunch
12:30 13:00 |Transportation from the hotel to Ministry of Interior (MOI)
Mr. Supachai
13:00 16:00 |Lecture and Disucussion by MOI MOI
16:00 16:45 |Transportation from MOI to the hotel
Day 4: Wed. 23 November, 2016

7:00 8:30 [Transportation to Pathum Thani

The Quality of Life

Center of the Older

_ _ Site visit Bah Pha Rangsit, Pathum Thani ~ [Péerson Ms. Pum, the director of

8:30 11:30 guinamngunwiiaggiony |Division of Health

LL‘ViGLLSﬂ"LIaGLVIﬂ‘i.I’]RLﬁBJﬁ&

Hlafinithwihioie ases 3

11:30 12:30 [Lunch

12:30 14:00 |[Transportation to Bangkok

10th Floor, Gypsum |us. Siriwan

Tower@Pratunam, |Expertofthe Elderly,
MSDHS Dept. of Older Person

Lecture and Disucussion by Dept. of Old

14:00 15:30 Persones, MSDHS

15:30 16:00 |Transportation to MSDHS to the Hotel

16:15 18:00 |Policy Discussion
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Day 5: Thr. 24 November, 2016

7:00 10:00 |Transportaion from the hotel to Khao Phra Ngam, Mueng Lop Buri

Site visit Khaoprangam Aging Complex
Center (Kho Pra Ngam Subdistrict
Municipality)

Imamsg‘mﬁﬁ'@umQmmw%‘"‘mggamqu,uummms

Khaoprangam Aging
Complex Center Ms. Achra
(Learning Center)

10:00 11:30

11:30 13:00 |Lunch
Site visit Excellent Happy Home Ward Kho

Happy Word, Social

13:00 15:00 |Pra Ngam Subdistrict Municipality) Ms. Achra
Imdmsﬁmﬁmmuqﬂnmaxgﬂ'am‘ga%fal,m:;jgamq Space
15:00 17:30 |Transportation to Suvarnabumi International Airport
. . . . . TG2136 (18:55-
18:55 20:15 [Flight to Chiang Rai 20:15)
Stay at Wiang Inn Hotel
18:45 20:10 Transportation from the airport to the hotel SRZ? Phaholyothin Road, Muang District, 57000 Chiang

TEL: 053-711-533

Day 6: Fri. 25 November, 2016

) ) Transportaion from the hotel to Khuntarn . .
8:00 9:30 District (Khuntan Hospital) Chiang Rai
10:00 11:30 |Lecture Khuntan Hospital Mr. Fujita
11:30 13:00 |Lunch & Prayer
13:00 15:00 Site visit (three elderly homes)*divided into 3
groups
15:00 17:30 |Transportation to the airport
. . ; TG2137(20:45-
20:40 22:00 |Flight to Bankok 22:10)
. : Stay at Somerset
Transportation from the airport to the hotel Lake Point
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' cl Cl O U <. pe ‘ U
Day Off, Preparetion for team presentation

PDay 8 oVvVe be 0160
Day Off, Preparetion for team presentation

Day 9: Mon. 28 November, 2016

9:30 11:30 Lecture from Ms..Nat.tapat Sarobol, Hotel
Thammasat University

11:30 13:00 |Lunch

13:00 15:30 [Wrap up and Disucussion Hotel

15:30 15:50 |Coffee Break Hotel

15:50 16:30 |Evaluation meeting on the training course Hotel

16:30 17:00 |Completion ceremony Hotel

Day 10: Tue. 29 November, 2016
9:00 10:00 [Transportation from hotel to the airpot
11:05 14:15 | Transportation from Bangkok to KL MH785

(d)  Policy discussion
Policy discussion was carried out on October 14 and November 23, 2016 between DSW
and MURC. The C/P’s main interests during our training courses in human resource
management and training of those providing elderly care, volunteer system for elderly
care, and role of private sector were shown.

(e) 2" Training in Japan

The 2™ Training in Japan was carried out during May 11-23, 2017. Main theme of the

training was community based preventive programs and social support system for the

independent and frail elderly in Japan. 21 Officials from Department of Social Welfare

(DSW), Ministry of Women, Family, Ministry of Health, and Community Development

(MWFCD), Ministry of Health (MOH), and Economic Planning Unit (EPU) and other

institutes participated in the training.

Following points were emphasized in implementing the training.

» Providing reference materials for the Malaysian government to discuss the community
based social support system for the independent and frail elderly

» Under the main theme of ‘care prevention and life support services,” with local
communities introducing policies targeting at the independent and frail elderly
including employment, remunerated volunteers, awareness programs for the retired
based on the request from the DSW

10
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» Sharing knowledge of the service providers (e.g. government, local authorities, private
sector, communities, and NGOs) and the support of the government for such
agencies

» Providing information mainly on lessons that Japan has learned in order for Malaysia
to avoid same failure rather than transfer the advanced Japanese system

Program and schedule were as below.

Lecturer Languag
Dat Ti M * Th Vi
ate 'me end eme Name Position/Organization e** enue
9:30 ~ 12:00 L [Briefing JICA Tokyo E JICA Tokyo
5/11(Thu) Training course orientation and Japan's support IWANA, Senior Analyst, _Soua_l P_Ollcy “C_A Tokyo
13:30 ~ 17:00 L . . Department, Mitsubishi UFJ E |Seminar Room
system for the elderly (formal service) Reisuke R
Research and Consulting 406
Mutual support activities in a community (informal Senior Analyst, Social Policy JICA Tokyo
9:00 ~ 11:00 L [support, e.g. residents' association, community SAIKI, Yuri Department, Mitsubishi UFJ J|Seminar Room
welfare volunteer, social welfare council) Research and Consulting 406
11:.00 ~ 13:30 Prayer's time
13:30 ~ 14:15 Transfer (Jica Tokyo - Mita, Minato-ku)
Resident-led mutual support activities in Mita,
5/12(Fri : ~ : Minato-ku (Tok:
/12(Fri) 14:30 1500 | sv maA oku ( okyo) Chairperson of Minato-ku Mita ,
— Mita Ichi Salon . . Icchome, Mita,
Icchome neighborhood association; )
15:00 ~ 15:30 L —Introduction of Motoshinmeigu AOKI, Yamato|_, . . . . J Minato-ku,
Shinto priest of Motoshinmeigu (a
—Introduction of Mita lcchome neighborhood } Tokyo
1530 ~ 16:30 L . shrine)
association
16:30 ~ 17:00 | SV [ —Walk through Mita Icchome neighborhood
17:15 ~ 18:15 Transfer (Mita, Minato-ku - Jica Tokyo)
740 ~ 9:00 Transfer (Jica Tokyo - Kisarazu, Kimitsu-city,)
9:15 ~ 9:55 L |Services of the Long-Term Care Insurance (LTCI) .
TSUGANEZA |CEO, All Project Co.Ltd., Tsubasa Tokuyo "Yume
Institutional services of the LTCI (TOKUYO, day- . X d J 4 N
9:55 ~ 10:55 N . WA, Hiroshi |{Group no Sato
service)
10:55 ~ 11:05 Transfer
11:05 ~ 11:45 v Mo'nltorlng s?rwce (periodical visit) and meal Same as above Tokuyo
delivery service "Tsubasa"
11:45 ~ 12:00 Transfer
12:.00 ~ 13:00 Lunch Anniversary
13:00 ~ 13:15 Transfer
I 4 Tokuyo "Yume
13:15 ~ 1345 Prayer's time
no Sato"
5/15(Mon) - ["135 " 1355 Transfer
Tsubasa day
13:55 ~ 14:15 | SV |Interaction event with children service center
"Sadamoto"
14:15 ~ 14:25 Transfer
14:25 ~ 15:25 SV |Group home Same as above Group home
"Fukufuku"
15:25 ~ 15:40 Transfer
15:40 ~ 16:00 | SV |Afterschool childcare program Tokuyo "Yume
no Sato"
16:00 ~ 16:30 L [Q&A
16:30 ~ 18:30 Transfer (Kisarazu, Kimitsu-city - Jica Tokyo)

11
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7:55 ~ 845 Transfer (Jica Tokyo - Kokubuniji city) Municipal officer, the elderly's
Preventive long-term care through community OE, Hiroko  |welfare promotion dept., Izumi Plaza
9:00 ~ 945 L .
development Kokubunji-shi (Tokyo) Lecture room
[Group 1]
9:45 ~ 9:55 Transfer
Associate Professor, Department of Tokuyo
10:05 ~ 11:15 SV |Gathering event at the facility ARAI, Takeshi{Physical Therapy, Faculty of Health "Ureshino no
Sciences, Mejiro University Sato"
11:15 ~ 11:35 Transfer
[Group 2]
5/16(Tue) 9:45 ~ 10:15 Transfer
Divisi .
) ) ASAKAWA, Professor, Division of Physwe?l Sawayaka
10:25 ~ 11:35 SV |Open-air exercise Vasuvoshi Therapy, Faculty of Health Sciences, Plaza
v Tokyo Metropolitan University Motomachi
[Group 1&2]
11:35 ~ 12:25 Transfer (Kokubunji city - Jica Tokyo)
Tokyo Hometown Project (Pro-bono service Representative of a board of JICA Tok
o . . K okyo
14:00 ~ 16:30 L |provider's support to community-based SAGA, lkuma |directors, Service Grant Japan, Inc. Annex AyB
organizations) (Specified nonprofit corporation) !
History and future direction of Japan's policies for [HATTORI, Res"earcher, Research Deparltment,
9:00 ~ 12:00 L . e Institute for Health Economics and
preventive Long-Term Care Shinji .
Policy
Senior Analyst, International JICA Tokyo
5/17(Wed) 13:30 ~ 15:00 T |Group work TAKEI, Izumi {Studies Department, Mitsubishi UFJ Seminar Room
Research and Consulting 201
Senior Analyst, Social Policy
. . . . IWANA, . L
15:15 ~ 16:30 T [Review (Questions and Discussion) Reisuke Department, Mitsubishi UFJ
Research and Consulting
Department Chief, Community
YAMAMOTO, {welfare promotion dept., Social JICA Tokyo
9:30 ~ 12:00 L |The role and activities of the social welfare council A . W P A ! pA ! X Y
Shigeki welfare council of Tachikawa-chi Lecture Hall
(Tokyo)
13:30 ~ 14:30 Transfer (Jica Tokyo - Tachikawa-city)
5/18(Thu) 14:30 ~ 15:00 SV |Group activities of residents' association Keyakiadi
0ONO Secretary-general of Keyakidai Housing
Current situation of Tachikawa Keyakidai housing o Housing Complex resident's Complex
15:00 ~ 16:30 L - . \ " Shigeo o . ,
complex and activities of residents' association association Residents'
- association
16:40 ~ 17:00 | SV [Walk through the housing complex
17:00 ~ 18:00 Transfer (Tachikawa-city - Jica Tokyo)
Senior Analyst, International
. . I L JICA Tokyo
9:00 ~ 11:00 T |Group work TAKEI, Izumi {Studies Department, Mitsubishi UFJ Annex A B
Research and Consulting !
11:00 ~ 13:00 Prayer's time
5/19(Fri) 13:00 ~ 13:50 Transfer (Jica Tokyo - Machida city)
14:00 ~ 14:40 L [Introduction of Orange Door Machida
14:40 ~ 15:10 | SV |Dementia café "Orange Door" FUIITA. Nao Social welfare corporation "lkusan- Tokuyo "Seifu-
Q&A and discussion with Orange Door's staff ! kai Daini-Seifu en" en"
15:10 ~ 16:10 L
members
16:10 ~ 17:00 Transfer (Machida city - Jica Tokyo)
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NOJIRI Chairperson, Minato-ku Community
o Welfare Volunteers' association
Mieko . -
(Shiba district)
Group discussion on the role of Community welfare [FURUHASHI, |{Chairperson, Support club for Tokyo 1ICA Tokvo
9:30 ~ 12:00 L |volunteersin residents' mutual support in Minato- [Yoshihiro Metropolitan Mita High school J Lecture HyaII
ku (Tokyo)
Chairperson of Minato-ku Mita
5/22(Mon) Icchome neighborhood association;
AOKI, Yamato| _ . ) ) K
Shinto priest of Motoshinmeigu (a
shrine)
Transfer (Jica Tokyo - MIC(Monodukuri Innovation
13:20 ~ 14:00
Center))
14:00 ~ 15:00 L [Introduction of community's dining hall MIC
15:00 ~ 15:30 L Discussion with the hall's staff member INOUE, CEO, Dreamtown, Inc. (Specified s
15:30 ~ 15:40 Transfer (MIC - Dream town) Atsuko nonprofit corporation)
15:40 ~ 16:10 SV |Community's dining hall Dream town
16:10 ~ 16:45 Transfer (Dream town - Jica Tokyo)
Senior Analyst, International
9:00 ~ 12:00 T |Group work TAKEI, Izumi |{Studies Department, Mitsubishi UFJ E
5/23(1ue) Research and Consulting JICA Tokyo
Wrap-up session (presentation on the trainin
13:30 ~ 15:30 T p-up fon (p : ining Senior Analyst, Social Policy Annex A, B
course) IWANA, ; o
- - — . Department, Mitsubishi UFJ E
15:45 ~ 16:30 Evaluation meeting on the training course Reisuke R
- Research and Consulting
16:30 ~ 17:00 Completion ceremony
* L: Lecture, SV: Site Visit, T: Training **Interpreteris supplied if lecturer speaks in Japanese.
J:Japanese
E: English

(f) 2" Training in third country (Indonesia)

The 2™ Training in third country was carried out during July 31-August 7, 2017. 21 officials

from DWS, MWFCD, MOH and EPU participated in the training. 3 central ministries

relevant to the elderly policy, a local government (Jakarta province), and other related
organizations offered lectures and opportunities for site visits. Some of the key learnings
from lectures and site visits are as follows:

» The percentage of older persons (60+) in Indonesia was 10.8%, which was not very
high, but the number of the older persons exceeded 20 million in 2015 with longer
average life expectancy (from 45 in the 1970s to 70 in 2013). Along with these
demographic changes, legal frameworks have been developed such as establishment
of NCOP (National Commission for Older Persons) and NPA (National Plan of Action
on Ageing). (lecture by Coordinating Ministry for Human Development and Culture)

» About one fourth of the older persons in Indonesia have a health problem, and the
Ministry of Health is putting efforts into their health promotion. But there are some
challenges such as the lack of the primary health care facilities, social recognition
towards the elderly’s health, and budget for health promotion programs. (lecture by
Ministry of Health

» Social rehabilitation supports the elderly’s adaptation to the society not only in
physical terms but also in mental terms and requires coordination with multiple

ministries such as Health, Education, and Internal Affairs. Diverse conditions faced by
13
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the elderly (e.g. some experience declining daily life function and others don’t). In
order to accommodate diversified needs of the elderly, collaboration with other
ministries and local municipalities. (lecture by Ministry of Social Affairs)

» Posyandu Lansia (day service type facilities for the elderly) offers a health related
services such as periodical check-ups, blood pressure checks and health consultation
for the elderly in the community. Posyandu Lansia covers a part of its operation costs
by the government subsidy. PUSAKA is another type of day service type facilities and
they are able to received government subsidy with a relevant accreditation. As a day
care service provider, PUSAKA is offering meals, recreation, primary health service,
and education.

Program and schedule were as below.

Day1: Sun, July 30

Transportation from KL to Indonesia

Start | Finish Description Detail
Coordinating Ministry for Human Venue: Meeting Room of Coordinating Ministry
Development and Culture Rl
(Kemenko PMK RI) for Human Development and Culture RI
8:00 9:30 Address: JI. Medan Merdeka Barat #3, Central
Lecturer: Mr. Tubagus Ahmad
Choesni, Deputy for povert Jakarta
i, Deplly for poverty Tel: +62(21) 34834703
reduction and social protection
Ministry of Health (Kemenkes) Venue: Meeting Room of Mlnlstry'of Health
Lecturer Ms. Wahvum Khaulah Address: Jalan H.R. Rasuna Said Blok X5
10:30 | 12:00 L y ’ Kav. Kuningan Timur, Setiabudi, South Jakarta
Section Head of Access of Elderly 12950
Health, Tel: +62(21) 5201590
Ministry of Social Affair Venue: Meeting Room of Ministry of Social
1430 | 16:00 Lecturer: Mrs. Carolyne Clara E.S. Affair
’ ’ Director of Elderly Social Address: JI. Salemba Raya #28, East Jakarta
Rehabilitation Tel: +62(21) 3904774 Ext.2620
Indonesian Psycho- geriatric Venue: Staff Meeting Room of Radiology Dept
Association at Cipto Mangunkusmo Hospital
16:30 | 18:00 | Lecturer: Dr. Martina, Former Address: Jalan Pangeran Diponegoro No.71,
Chairman and dr. Natalia, New RW.5, Kenari, Senen, Central Jakarta, 10430
Chairman Tel: +62(8) 1239290159

14




PM Form 3-1

Day 3: Tue. August 1

Social Office DKI Jakarta Province

Venue: Meeting Room of Social Office DKI
Jakarta Province

8:00 9:30 | Mr. Chaidir, Head of Department of Address: JI. Gunung S.ahan Il No.6,
Social Rehabilitation RT.13/RW.7, Gn. Sahari Sel., Kemayoran,
Central Jakarta 10610
Tel: +62(21) 4264679
BK3S_ (Badan Koor_dlnaS| Kegiatan Venue: Plaza BK3S
Kesejahteraan Sosial) Jakarta Address: 3rd Floor, JI. Salemba Tengah 51
10:30 | 12:00 | Province ; o gan o1,

Lecturer: Mrs. Maryono, Advisor of
BK3S and Mr. Sarsito, Ist Chairman

Day 4: Wed. August 2

Dompet Dhufa

Central Jakarta
Tel: +62(21) 3919135, 3912788

Venue: Philanthropy Building,
Address: Jalan Warung Buncit Raya, Pasar

10:15 | 12:00 :;fg“;z; g’::é;‘;‘:r;"[ﬁ;bad" MM, Minggu, RT.3/RW.5, Jati Padang, Ps. Minggu,
9 Kota South Jakarta, 12540
Pos Sehat
14:00 | 15:30 Director of LKC followed by Venue: Pos Sehat Cinere

Representative of Pos Sehat Cinere
and watch Pos Sehat Cinere Video.

Address: Depok-West Java

Day 5: Thr. August 3

Venue: Century Park Hotel
Pergeri (Indonesian Society of Address: JI. Pintu Satu Senayan, South Jakarta,
8:00 9:30 | Gerontology) 10270
Mr. Tony Setiabudhi, Chairman Tel: +62 (21) 571 2041
HP. 0816 94 64 17 (TS)
Posyandu Lansia Pegangsaan Venue: RPTRA AMIR HAMZAH,
Village Address: JI. Taman Amir Hamzah No.9,
10:40 | 12:10 | Lecturer: Ms. You Ming Ethga Lang, | RT.8/RW.4, Pegangsaan, Menteng, Central
Head of Section of the People’s Jakarta 10320
Welfare in Sub-district Tel: +62(21) 3159508
PUSAKA 2 Venue: Yayasan Al Islah-PUSAKA 2
Address: JI. Matraman Dalam 1, Central Jakarta
14:00 15:30 | Lecturer: Mr. Irwansyah, and
Mrs. Endang, Chairman Tel: +62(21) 3904674
' 9 HP: 087876065821
Day 6: Fri. August 4
Sasana Tresna Werdha Venue: Office of Sasana Tresna Werdha
8:30 11:00 | Lecturer: Dr. Tumbu R. Ramelan, Address: JI. Karya Bhakti Km. 17, Cibubur, East
Director Jakarta
Tel: +62(21) 8730 179
Venue: Meeting Place of Bina Bhakti
Bina Bhakti (Panti Werdha) Address: Kampung Curug, RT.002/01
14:30 | 16:00 Desa Babakan Serpong,Tangerang, Banten
Lecturer: Ms. Anyus, Manager 15315
Tel: +62(21) 7566439
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Day 7: Sat. August 5/ Day 8 Sun, August 6: Day Off, Preparation for team presentation

Monitoring Sheet Summary

Venue: MTG Room of PT Jababeka Longlife
Jababeka City
I(_F?f;:.rj;n'wor.rxﬂzmac;;)a#?tﬁe oL | Address: JI. Taman Golf Timur No. 100, The
8:30 10:00 ) ’ Care Center Senior Living @D'Khayangan
Profile. . . ;
. . ) Jababeka Residence, Cikarang Bekasi, West
Mr. Yuzurihara Kazuma (Direktur) :
Tittle JLLC Consultin Java 17550
g Tel: +62(21) 28518040
13:00 | 15:30 | Wrap up and Discussion
1530 | 15:50 | Coffee Break Stay at Century Park Hotel Jakarta
_ ] - Address: Jalan Pintu Satu Senayan , 10270
15:50 | 16:30 Evaluation meeting on the training Jakarta
course Tel: +62 (21) 571-2041
] URL: http://www.atletcentury.com/
16:30 | 17:00 | Completion ceremony
2" Seminar in Malaysia

The seminar was held on September 12 and 13, 2016 at Institute Social Malaysia (ISM) in
Kuala Lumpur, Malaysia. Title of the seminar was “Seminar on Successful Ageing 2017.”
More than 250 participants attended the seminar. Program and schedule were as below.

September 12, 2017

9:00- Keynote Address: Successful Ageing in Malaysia : Mohd Fazari Mohd Salleh, Deputy
The Roles of the Government, Director General, Department of
Social Welfare Malaysia
10:00- Presentation 1: Population Ageing in Malaysia | Prof. Dr. Tengku Aizan Tengku Abdul
Towards the Year 2030 Hamid, Malaysian Research Institute
on Ageing, Universiti Putra Malaysia
11:00- Presentation 2: Social Protection for the Elderly in | Prof. Datuk Dr. Norma Binti Mansor,
Malaysia: Promoting the inclusion of Older Persons | Faculty of Economics and
Administration, Universiti Malaya
14:30- Presentation 3: Pelayanan Lansia di Indonesia Dr. Ir. Herwijati Anita Miranda,
Ministry of Social, Indonesi
15:30- Social Services for Older Persons Mr. Yudha Abadai, Dompet Dhuafa,
Indonesia
16:30- Presentation 4: Safety of Older Persons : a Shared Datuk Kamarudin, Malaysia Crime

Responsibility

Prevention Foundation

September 13, 2017

9:00-

Presentation 6: Universal Longevity Society and

Mr. Reisuke lwana, Mitsubishi UFJ
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Mutual Support among Generations: Local

Communities in Japan

Research and Consulting Co. Ltd.

10:30- Presentation 7: Elderly Health: Your Health, Your | Dr. Lee Fatt Soon, Consultant
Role and Your Responsibilities Geriatrician and Physician. Head of
Geriatric Services, Hospital Kuala
Lumpur
14:30- PANEL DISCUSSION Dr. Suhaila Mohamad Zahir Hospital
Panel 1: Emotional Support for Older Persons in | Tuanku Ja’afar, Seremban, Negeri
Malaysia Sembilan
Panel 2: Current Issues and Challenges of Old Age: | Dato’ Rohaini Mohd Yusof,
Community Perspective NASCOM/MAKPEM

Panel 3: Life Long Learning Towards Active And

Productive Older Persons

Haja Asral Widad binti Ahmand
Asnawi, Pusat  Kecemerlangan

Pendidikan Ummah Darul Insyirah

Panel 4: Promoting the Older Persons' Participation

in the Community

Mr. Shinji Hattori, Institute for Health
Economics and Policy (IHEP) Japan

1-3 Achievement of Output

In this two years involvement in RoD project, DSW has gained some insight of the
progress in older persons care that has been attained by Japan. The participants are
amazed with the concept of Long Term Care Insurance (LTCI) and the involvement of
local authorities in the service delivery system. Steps has been taken to advocate for the
need to review the current national policy and plan of action, and to study the needs for
legislation for the benefit of older persons.

Furthermore, the government during High Level Committee Meeting on the National
Social Council on 24 November 2017 agreed to establish profiling or data for Malaysia’s
Elderly population for broadening initiatives, aid and care to the elderly.

For Budget 2018, the government has agreed to raise the Financial Assistant for Elderly
rate to RM350.00 a month, to ensure the older persons to continue to be active, age in
place in the community and benefited from the community involvement.

(@) 1% Training in Japan
With regard to expected outcome 1, the training in Japan and the seminar in Malaysia
were carried out. For the former, 22 officials from DSW, MWFCD, MOH, and EPU
successfully completed the training on the history and current status of aging and elderly
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policy and community based social support for the elderly in Japan. The number of
participants exceeded the expected number of 16.

To make a presentation and find answer to the following questions were asked by MURC
at the beginning of the course.

1. Why Japanese government/municipalities promote mutual support for the elderly

issues?

2. Why Japanese care prevention policies which focused on high-risk approach were not

going well?

3. What are key points to promote community development led by residents?

This was for having them focus on the point at issue. Presentations were made by the
participants at the end of the training course and it was observed through presentations
that they successfully learned and understood the above mentioned points. Main points
discussed in the training were as below.

Questions Points
1. Why Lack of human resources — Need of “ROLE SHIFT”
Japanese
government/munici < The government policy mobilizing community resources seems to be
palites  promote regarded as “measure for cost reduction” for the financial crisis of LTCI.
mutual support for . .
the elderly issues? < However, Even the MOF recognizes and accepts further increase of
expenditure on LTCI with an increasing number of the 75+ population.
< Under the constant decreasing of labour forces, the further division of labour

by professions is inevitable in the field of LTC. For the role shift of care
worker from life support to physical care, community resources, even without
any expert certification, are expected to substitute with care worker who has

been previously engaged in life support.

LTCl is not “perfect package” for promoting self-reliance of the elderly: Shift from

“Overcare” to “Empowerment”

<>

<>

The full-service of the care might disturb the enhancement of self-reliance of
the frail or dependent elderly.
Formal “service” might not be suitable for partial support for frail elderly.

Informal “supports” are good at dealing with tiny needs.

2. Why

Japanese care
prevention policies
which focused on
high-risk approach
were not going

Previous care prevention programs tend to high-risk approach, which make

participants feel “forced to join” and did not pay enough attention to “motivation of

participants”, “social participation”, “continuity of activities”, and “follow up”.

<>

Although the government spend 1/3 of budget of care prevention program
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Questions Points
well? only for specifying target group and sending invitation, high risk centred
approach did not showed enough performance (only achieved 0.7% of
participation rate which was 1/7 of target indicator (5%)set by central
government.
Under “New community support programs (since 2015)”, the government turned
the care prevention policy from high risk cantered approach to “population
approach centred plus effective high risk approach” for the continuous and
effective care prevention.
< It was reasonable turnabout of government policy, when we examine the
countermeasure for the decreasing total population which would be
accompanied with the shortage of professionals of rehab.
3. What are

key points to
promote
community
development led by
residents?

For the sake of him/herself: social participation is on the same continent of care
prevention and life support
< In Japan, the programs for social participation, care prevention, and life
support have been provided separately in the local government.
<~ After turnabout of government policy, those 3 programs are integrated as
one policy issue.
The role of local government
< How to encourage community residents
v' “Initial assist for hatching” is a key: not direct help, not too much
involvement of municipality, supporting from side. The initiative of
activities always belongs to people in place.
<~ Long term practice
v Community development always requires the long term involvement.
Do not expect instant achievement.
<~ Public Education
v' Long term public education for self help and community development is

key element for empowering community.

(b) 1% Seminar in Malaysia
For the seminar in Malaysia, more than 200 participants attended the seminar on
successful ageing 2016. Information about current status of elderly care system and

examples of community based social support for the elderly in four countries, Malaysia,
Singapore, Thailand, and Japan was shared with the C/P. So many supports were input
from the C/P from program planning to overall seminar management. High commitment

and motivation of the C/P to the project were observed through the seminar.
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As a summary of the seminar, following discussion points were shared.

» Diversity in volunteer activities

Although unpaid volunteer on the individual basis is perceived as an ideal type by the
seminar participants, the role which organized volunteer (e.g. Community Welfare
Volunteer in Japan, Health Volunteer in Thailand, and elderly volunteer) plays in
community is also significant.

There is variety of types of volunteer including organized volunteer and spontaneously
generated mutual support in community. Importance in recognizing such diversity and
building support system suitable to each community was agreed among the
participants. It is necessary to discuss the categorization, function, and definition of
volunteer necessitated in the Malaysian community in the future policy discussion.

» Promotion of volunteer activities and involvement by the public authority
It was agreed by the participants that constructing programs suitable to each
community, and that spreading a single volunteer program throughout the country is
not necessarily effective in developing community.
It is also important that community development is led by residents and that the public
authority and specialists maintain a reasonable distance from them instead of fully
controlling volunteer activities in community.
For the continuous community development, it is important to reveal problems in the
community through assessment, set up practical objectives, and share them among
stakeholders in implementation projects.
There are numerous elderlies who have not received information on social capitals
and programs in their community. Reconsidering ways to show leaflets would be one
of the measures to overcome such problem. Also, showing elderly in the municipal PR
papers could promote understanding of actual activities offered in programs.
Measures such as volunteer points system in Japan could be referred in order to
motivate residents to participate volunteer activities.
Some NGOs pointed out in the seminar that the significance of their activities is not
fully understood by the public authorities. Careful communication is necessary given
that the main player to develop community is residents.

» Balance between existing social capital and intervention by the public authority is
important

In Thailand, temples play historically important role, and they have been a platform in
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community for assembly, hobby clubs, conciliation, and mutual support. However, in
the past few years, an increase in public budget related to elderly support allows
community development activities to be organized at facilities and through networks
other than temples and the role they play is pointed out to be decreasing.

In Japan, although the Long-term Care Insurance system contributed to the
significance decrease in family’s burden in elderly care, it is also pointed out that the
system generated a dominant idea in the society that elderly care is fully covered by
the system, causing the limitation in voluntary activities in community.

The idea that intervention and financial support by the public authority should be
implemented while considering balance between existing social capitals is necessary
was shared.

Impact of ethnic and cultural difference on community development

Even in geographically identical regions, difference in ethnicity, religion, and culture
can hinder the establishment of mutual support system and/or support system for a
whole community. Given that such religious and cultural diversity is not distinctive in
Japanese society compared to Malaysian society, such challenge would be particular
to Thailand, Malaysia, and Singapore.

(¢) 1% Training in Thailand

Regarding expected outcome 2, the training in Thailand was carried out. 20 officials from
DSW, MWFCD, MOH, and EPU successfully completed the training on the current status
of aging and elderly policy in Thailand, LTOP, and community based social support for the
elderly. The number of participants exceeded the expected number of 16.

Presentations were made by the participants at the end of the training course and it was
observed through presentations that they successfully learned and understood
the .lessons learned and experiences of community based programs and social support
systems for the elderly in Thailand. Main points discussed in the training were as below.

» Relevant policies and current situation on aging in Thailand
> Need to develop the act on the elderly in Malaysia

It is important to establish law on elderly policy in Malaysia. Malaysia still doesn’t have
the law on elderly care, only has the policy and plan. Concrete idea of law has to be
discussed, but discussion and coordination of opinions with other ministries has not
yet started. It might require more time to start legislation process in Malaysia.
Restructuring of community care and enhancing elderly services in Malaysia

Categorization of the elderly and developing a database system could be good
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method. However, it is important to investigate why that system is needed before
introducing it.
> Need to develop and enact an inclusive social security system

(d)  Policy discussion
With regard to expected outcome 3, two policy discussions were carried out on October
14 and November 23. Through the discussion, the C/P’s priority and interests became
more clarified.
Main points discussed were as below.

(e) 2" Training in Japan
21 officials from DSW, MWFCD, MOH, EPU and other institutes successfully completed
the training on the history and current status of aging and elderly policy and community
based social support for the elderly in Japan. They also learnt the community based
support and preventative system in Japan. To make a presentation and find answer to the
following questions were asked by MURC at the beginning of the course.

1. Why Japanese government/municipalities promote mutual support for the elderly
issues?

2. Why Japanese care prevention policies which focused on high-risk approach were not
going well?

3. Which will be better/suitable types of activity and who will be key players to promote
community based elderly support arrangements in Malaysia?

Presentations were made by the participants at the end of the training course and it was
observed through presentations that they successfully learned and understood the above
mentioned points. Main points discussed in the training were as below.

Questions Points

1. Why Japanese | All groups mentioned that the lack of support for assistance and services for
government/municipalities | the elderly due to demographic changes will become more serious in the future
promote mutual support | and that the public expenses burden for maintaining the long-term care
for the elderly issues? insurance system is expected to increase. On the other hand, some groups
missed the merit for the elderly to continue their daily lives in the familiar area
to the last while receiving necessary community support. We commented and

added the explanation about mutual support system in Japan. It was also

pointed out that not only elderly people who receive support but also mutual
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support mechanism that can be a provider of support is not a substitute for

existing services for the elderly.

2. Why Japanese
care prevention policies
which focused on
high-risk approach were

not going well?

The focus was on the difficulties of care prevention policies based on a high
risk approach such as costly identification of elderly people who need
precautionary. We added the explanation that all of the prevention policies
were not inefficient and there are possibilities to overlook elderly people who
have nursing care prevention needs (care prevention demands do not become

obvious).

3. Which will be
better/suitable types of
activity and who will be
key players to promote
community based elderly
support arrangements in

Malaysia?

All of the groups made presentation which contains the types of activities that
could be adopted in Malaysia and the possibilities to collaborate with ministries,
related agencies, private organizations (NGOs and residents' groups).

But some groups indicated that there are some obstacles to carry out these
activities such as lack of autonomy of NPO and low awareness of community's
aging problem, etc. And there was an intention to utilize knowledge gained in

Japan.

(f)

2" Training in third country (Indonesia)

Regarding expected outcome 2, the training in Indonesia was carried out. 21 officials from
DSW, MWFCD, MOH, and EPU successfully completed the training on the current status
of aging and elderly policy in Indonesia and community based social support for the
elderly. The number of participants exceeded the expected number of 16.

On the last day of the training course, the wrap-up session was held among the
participants and the expert team. After the explanation by lwana, which emphasized the
difference of elderly policy and the competent authorities of Indonesia, Japan, Malaysia
and Thailand, the following points were discussed.

> It is necessary to improve the capacity of care givers, social workers and volunteers
for elderly care. Social issues and health issues are closely interrelated with each
other, therefore cooperation between care givers and social workers is important to
improve elderly care in a community. MWFCD and MOH have cooperated to conduct
training course for volunteers for two years.

» The capacity of community and community people’s motivation for elderly care is very
high in Indonesia. Compared with Indonesia, people in Malaysia are over-dependent

on government.

» The examples of Posyandu in Indonesia tell that accumulation of good practices is
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important to spread the good way of community based activities. Other communities
can introduce community-based approach by referring to the good role models.

» Statistical data of the elderly and support programs for them is needed. By using the
data and projection about the demographic future in Malaysia, the government can
make Malaysian people understand the seriousness of aging problems.

» Indonesia is more decentralized than Malaysia and which allows the higher discretion
of community people in Indonesia. NGOs, association like Dompet Dhufa and BK3S,
and other private entities play an important role in community based elderly care in
Indonesia. There would be a big potential in collaboration of business sector and
elderly care.

It was observed through the discussion that the participants successfully learned and
understood the lessons learned and experiences of community based programs and
social support system for the elderly in Indonesia.

(h) 2" Seminar in Malaysia
For the seminar in Malaysia, more than 250 participants attended the seminar on
successful ageing 2017. The seminar in 2016 focused on the community based support
system for the elderly but main theme was the elderly’s social/community participation.
Information about current status of elderly in both Malaysia and Indonesia, and the elderly
care system and examples of community based social support for the elderly in three
countries, Malaysia, Indonesia and Japan was shared with the C/P. From program
planning to overall seminar management, C/P played main roles and high commitment
and motivation of the C/P to the project were observed through the seminar.

As a summary of the seminar, following discussion points were shared.

» Itis important that all the Malaysian citizens should recognize that we are heading for
inclusive society and every single parson has a role to support the elderly.

» Public awareness for the elderly is also required to actively involve the community
where they belong and make the best efforts to change themselves.

» In order to realize the inclusive society, we, not only by the government but also all
citizens in Malaysia should try to solve problems faced together.

» In order to realize the inclusive society, and to monitor the government, we need to
establish the network which connects various kinds of NPOs.

» We have learnt the case from Japan that the elderly isolation is not caused solely by
the individual issues, but also by the environment where the elderly live and the one of
key to solve the issue is the community.
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Policy discussion on October 14, 2016

» Categorization of different types of volunteer activities
DSW hopes to learn about law concerning and promotion system for volunteer
activities.
MURC explained that there are various types of volunteer including legally stipulated
Community Welfare Volunteer and individually motivated informal volunteer. It is
expected to explain different categories of volunteer and their operational system
including legally stipulated one and paid ones (e.g., integrated program for care
prevention and daily life support).
DSW hopes to learn about various types of volunteer including adolescence
volunteer.
DSW hopes to learn about how the government supervises volunteer in order that
such activities play substantial role in elderly care.

» Future direction of volunteer in Malaysia
DSW seeks to (1) utilise 8,000 ‘Spot Volunteers’ as ‘Continuous Volunteers’ for elderly
care facilities and persons with disabilities, and (2) increase the number of current
volunteers (10,000 at the present moment).
In Malaysia, volunteer is organised by DSW in a top-down form. Towards the future,
DSW hopes to change this form into a bottom-up one.
It is difficult to demand unpaid volunteers to provide continuous services. However, it
is possible to consider about effectively utilising employees, paid volunteers, and
unpaid volunteers in terms of ensuring human resources. It would be possible to make
volunteer activities compulsory to the young generation as a part of CSR.
CSR is one of the effective ideas to secure the number of volunteers.
Staffs at CWC work for free and it lacks both the number of workers and skills to
strengthen its volunteer activities.
Allocating donation from private corporations for CWC could be one solution. For
example, the Red Feather Welfare Fund in Japan gathers 16 billion JPY a year. If
DSW needs, MURC would include a lecture on donation in the 2nd training in Japan.

Policy discussion on November 23, 2016

» Legislation on elderly policy in Malaysia
It is important to establish law on elderly policy in Malaysia. While legislation process
was developed since 1960s in Japan and 2000s in Thailand, Malaysia still doesn’t
have the law on elderly care, only has the policy and plan.
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» CSR activities in elderly care in Malaysia
Elderly care in Thailand was provided mainly by the public sector. In Malaysia,
support from the private sector including companies plays a big role in elderly care.
Large private companies donate money to ministries and departments, and they can
get tax deduction in return. For example, 2 million RM donated by Petronas every year
over the past 5 years supports public social welfare in Sarawak. Standard Charter
Bank supports social welfare clubs. This helps early detection of blindness caused by
diabetes. Some private companies support renovation of public hospitals.
There exist similar CSR activities in Japan and those examples would be shared at
2nd training in Japan scheduled in 2017.
MOH conducts a community program named KOSPEN to decrease NCD.
It may be difficult to depend only on CSR as care provider especially in rural area
because CSR activities tend to concentrate in urban area.

» Utilize the elderly who has rich experiences
Activities called “pro bono” (pro bono publico) become trend in Japan recently.
Working adults who have expertise provide service free of charge in short term. This
kind of activity would be a useful way for supplementing public elderly care.

Policy discussion on September 15, 2017
» C/P and the study team has agreed to sum up the Policy Discussion Paper below to
share views and thoughts that we have learnt during this program.

Policy Discussion Paper
Draft ver.8

We, Department of Social Welfare, Ministry of Women, Family and Community
Development (hereafter DSW) and Mitsubishi UFJ Research and Consulting (hereafter
MURC) shared these views and thoughts below after two year Japan International
Corporation Agency (hereafter JICA) project titled “The Project on Successful Aging:
Community Based Programmes and Social Support System in Malaysia”

1. Sharing Basic Principles for the forthcoming aging society in Malaysia

. The aging problem in Malaysia, for example isolation of the elderly, is becoming
obvious in urban areas but in the rural areas it is still latent thanks to traditional
family ties and community. These problems are, however, expected to spread to
local cities along with the progress of aging in near future. As we saw in Japan and
Thailand where the aging progress, capacity of community support does not expand
automatically.
It is important for Malaysian citizens to recognize that the isolation of elderly people
in community is not caused simply by individual reasons but by social reasons and it
could be eased through improvement of the environment surrounding the elderly.
Therefore the entire Malaysian citizen has to share the view that community
support system is not solely a matter of government, but a matter of all of
Malaysian citizens.
In addition to this, as we learned from experiences in Japan, providing the
professional service is not the only and best solution for life support for the elderly.
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For avoiding the isolation and supporting elderly in the community, Malaysian
society as a whole, should share the fact that the development of community
activities and participation in the activities of the elderly become important social
investment.

Classification of Voluntary activities

Through four training courses in Japan, Thailand and Indonesia, we have learnt that
there are various types of volunteers related to the elderly issues such as legally
stipulated Community Welfare Volunteer and individually motivated informal
volunteers in Japan, Health volunteers in Thailand and volunteers of Posyandu,
Pusaka in Indonesia and so on.

Table: 1. Classification of Voluntary activities

1) Volunteers managed by the government (Institutionalized Volunteers)

Definition Examples in this project

Volunteers operated systematically and | - Community Welfare Volunteer
managed by the government. Terms of (Japan)

Reference (TORs) are defined by |- Health Volunteer (Thailand)
government and their activities are

limited.

2) Activities operated by NGOs or voluntary groups supervised by government

(Semi-institutionalized Volunteers)

Volunteers managed by the association | ° PAWE (Malaysia)

supervised by government. Volunteers can | * Home Help Service (HHS)
relatively freely determine TORs by (Malaysia)

themselves. . Fukushimura (Hiratsuka, Japan)

Oniishi Model (Kokubuniji, Japan)

3) Activities designed and operated by NGOs (Autonomous Volunteer)

Volunteers can design and conduct | ° Pendidikan Ummah Darul
activities  independently  within  the Insyirah(Malaysia)

framework of the related government

regulations.

This classification is matched to the degree of intervention by public sectors. As
considering the framework of community support system for the elderly in the
future, it is assumed that the method and player for managing the system differ
depending on the degree of intervention by the public sector.

Human resource development to support the elderly

DSW has already taken several policies for human resource development in the
community such as utilizing 8,000 ‘Spot Volunteers’ as ‘Continuous Volunteers’ for
elderly care facilities and persons with disabilities; increasing the number of current
volunteers (10,000 at the present moment); Changing operational form from a
top-down form to a bottom-up form in the future.

For adjusting to the future change of society, further improvement of the capacity
of human resources in the community including family care givers, volunteers, and
professional workers such as social workers and care workers is required.

The human resources development here includes the self-help efforts of the elderly
person by him/herself. Besides supportive human resources, those who are
supported should actively promote the maintenance of their own health through
actively participating in social activities, which is expected not only to prevent the
decline of physical capacity of the elderly, but also to contribute to the prevention
of isolation in the community.

Strengthen collaboration between social and health sector

The community support for the elderly is not limited to maintaining social
relationships and preventing social isolation. In the first place, it should be
understood that a state of healthy mind and body is indispensable for maintaining
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social relationship, and social support and health promotion are complementary to
each other. Therefore it is required to establish a community support system that
integrates both aspects of social and health care of the elderly. This integration
should be realized at all levels of those who are engaged to elderly issue.

In terms of human resource development, professionals as well as volunteers should
acquire not only knowledge and information of social support but also those of on
health. To that end, at the federal and state level, the technical cooperation
between DSW and the Ministry of Health becomes more important than ever by
strengthening such collaboration.

5. Empowerment of local authorities
Indonesia is relatively more decentralized than Malaysia and which allows the
higher discretion of residents in community support activities. In Thailand, the
devolution of authority for the development of community support system from
central authorities to local is in process. We also learned that Japan recently adopts
policies to expand the discretion of local authorities in the development of elderly
support in the community.
For utilizing diverse resources in the community and developing arrangements for
community support system, it is important to improve the ability and capacity of
local authorities to motivate local people, to coordinate cooperation among
stakeholders, and to render necessary technical support to residents. The capacity
of local authorities is a key for decentralization, changing the method of
dissemination of good practices from point spread to area spread, and graduation
from over-dependent on central government in elderly support. The administrative
adjustment among stakeholders in the public sector at the both central and local
level is also necessary for the smooth capacity development of the local authority.
Local authority has to seek to appropriately provide information that enables local
residents to share future community issues, and to develop arrangements to
motivate residents to participate in community activities. For that purpose, it is
important to draw the future image of the community and country including
analysis of statistical data. Furthermore, in motivating residents, it should be noted
that dialogue between residents or residents and administration is important, not
instructions and orders from the administration.

6. Legislation on elderly policy in Malaysia

. We have shared that it is important to establish law on elderly policy in Malaysia.
While legislation process was developed since 1960s in Japan and 2000s in Thailand,
Malaysia still doesn’t have the law on elderly care, only has the policy and plan.
In this project, we have also learnt that the development of long term care
insurance in Japan was designed as a system that integrally guarantees society
support and health of the elderly. Not only in the human resource development but
in the legal system, law that integrates social sector and health sector should be
developed.

7. Data Profiling and Quality of data of the elderly in Malaysia
. We have shared that the importance of data profiling for the evidence based elderly

policy.

1-4 Achievement of the Project Purpose
As the activities were conducted based the plan of operation, the project had
progressed smoothly.
After the last policy discussion on the second Malaysian seminar, we summarized up the
Policy Discussion Paper which contains points that C/P learnt and shared.
In addition, the Malaysia Social Protection Council (MYSPC) has been setup on 28
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October 2016 and being chaired by the Prime Minister in order to study into the welfare of
Malaysian including the older persons in regards of their financial wellbeing.

Addressing the needs to maintain the healthy life style among older persons, an
exercise module has been develop and given the brand name ‘SENAMAS’. SENAMAS
has been identified as the Director General Key Performance Index (DGKPI) for the year
2017. It has now been endorsed as the Minister Key Performance Index (MKPI) for the
year 2018 with 2000 older persons expected to take part.

1-5 Changes of Risks and Actions
None

1-6 Progress of Actions undertaken by JICA
None

1-7 Progress of Actions undertaken by Gov. of Malaysia

1. Based on the exposure of the importance of exercise among the older persons, the
teams had work on the exercise module in collaboration with Ministry of Health and
Ministry of Youth and Sport. With the brand name SENAMAS (Exercise for the
Elderly), it has been introduced to be practiced to all Older Person Activity Center
(PAWE) under DSW. 30 older persons had been trained and had been certified as
trainers. This programme had been enlisted as the Minister's Key Performance
Index

2. Based from the Thailand experience, action had been taken to work on the
database and prepare older persons profiling. Three (3) districts had been
identified for the pilot project. This is a partnership project with a local university.

3. On policy matters, the Malaysia Social Protection Council (MYSPC) has been
setup on 28 October 2016 and being chaired by the Prime Minister

1-8 Progress of Environmental and Social Considerations (if applicable)
None

1-9 Progress of Considerations on Gender/Peace Building/Poverty Reduction (if
applicable)
None

1-10 Other remarkable/considerable issues related/affect to the project (such as
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other JICA's projects, activities of counterparts, other donors, private sectors,
NGOs etc.)

There were no serious problems occurred in the project. As mentioned, the commitment
and motivation of the C/P were notably high.

DSW is in the process of reviewing the National Action Plan on the Elderly. The review on
elderly care policy was useful material for remaining policy discussions

2 Delay of Work Schedule and/or Problems (if any)
2-1 Detail

2-2 Cause

2-3 Action to be taken

2-4 Roles of Responsible Persons/Organization (JICA, Gov. ofee etc.)

3 Modification of the Project Implementation Plan

3-1 PO
3-2 Other modifications on detailed implementation plan

4 Preparation of Gov. of Malaysia toward after completion of the
Project

A\

To review the policy and national plan of action for older persons

» To put into discussion the idea of the long term care insurance as part of the strategy
in facing the year 2030

» To initiated meaningful collaboration between ministries such as Ministry of
Education, Ministry of Human Resource, Ministry of Urban Wellbeing and Local
Government and also Ministry of Health

» The Successful Ageing Project is a good initiative and a paper had been put up to

request the project for another term.

Il. Project Monitoring Sheet | & Il as Attached
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Project Title: The Project on Successful Aging : Social Support System and Community Based Programmes in Malaysia

Implementing Agency: Department of Social Welfare (DSW), Ministry of Women, Family and Community Development (MWFCD) in Malaysia

Target Group: Personal of DSW, MWFCD, relevant ministries, NGOs, and/or other related organizations

Period of Project: April 2016 to December 2017

Project Site:

Model Site:

(Revision of Project Design Matrix)

Version 4.0

Dated on Dec. 11. 2017

Narrative Summary

Objectively Verifiable Indicators

Means of Verification

Important Assumption

Achievement

Remarks

Overall Goal

Towards successful aging, community based
programmes and social support system for
older persons are established and
implemented.

0G1:Community based programmes for older
persons are established and implemented.

0G2: Social support system for older persons is
established and implemented.

Policy papers on community based programmes for older
persons

DSW's records

DSW's reports

Policy papers on social support system for older persons
DSW's records
DSW's reports

Private Aged Care Facilities &
Services Bill will be established.

Guideline for older person will be
established.

Policy discussion papers on community based programmes
and social support system for older persons were set.

DSW has gained some insights of the progress in older
persons care that has been attained by Japan. The
participants are amazed with the concept of Long Term
Care Insurance (LTCI) and the involvement of local
authorities in the service delivery system. Steps has been
taken to advocate for the need to review the current
national policy and plan of action, and to study the needs
for legislation for the benefit of older persons.

The government during High Level Committee Meeting on
the National Social Council on 24 November 2017 agreed
to establish profiling or data for Malaysia’s Elderly
population for broadening initiatives, aid and care to the
elderly.

For Budget 2018, the government has agreed to raise the
Financial Assistant for Elderly rate to RM350.00 a month, to
ensure the older persons to continue to be active, age in
place in the community and benefited from the community
involvement.

Project Purpose

Towards successful aging, community based
programmes and policies on social support
system for older persons are developed.

PP1:Community based programmes on social
support system for older persons are developed.

PP2: Community based policies on social support
system for older persons are developed.

Policy papers on community based programmes for older
persons

DSW's records

DSW's reports

Policy papers on social support system for older persons
DSW's records
DSW's reports

Policy discussion papers on community based programmes
and social support system for older persons were set.

Addressing the needs to maintain the healthy life style
among older persons, an exercise module has been
develop and given the brand name ‘SENAMAS’. SENAMAS
has been identified as the Director General Key
Performance Index (DGKPI) for the year 2017. It has now
been endorsed as the Minister Key Performance Index
(MKPI) for the year 2018 with 2000 older persons expected
to take part.
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Narrative Summary Objectively Verifiable Indicators Means of Verification Important Assumption Achievement Remarks
Outputs
1. Knowledge and Information from Japan's 1-1/2-1: Level of awareness raising of staffs of Policy papers on community based programmes and
experience in developing community based DSW, MWFCD and other relevant organizations on [social support system for older persons Held the first training course in Japan(28 Aug. to 10 Sep.
programmes and social support system for the issue and importance of successful agingand  |DSW's records 2016) with 21 participants
older persons are shared with DSW, MWFCD  [community based programmes and social suport  |DSW's reports
and other relevant organizations system for older persons. Project records Held the second training in Japan was held during 11-23
The result of evaluation sheet May 2017.
1-2/ 2-2: Number of the participants of training Materials and documents made by counterperts.
2. Lessons learned and experiences of and seminarts of this project.
community based programmes and social ) o Held the training course in Thailand( 20 to 29 Nov. 2016)
support system for older persons in other 3-1: Number of seminars and training hold by with 20 participants
countries are shared with DSW, MWECD and  |counterperts to the local staffs on this issue.
other relevant organizations. : o Held the training course in Indonesia (30 Jul. to 8 Aug. 2017
3-2. Number of materials on this issue made by . L
2017) with 21participants
counterperts.
3. Target groups gain adequate knowledge and
information for the development of Held the Seminar in KL(12-13 Oct. 2016) with more
appropriate community based programmes than200 participants
and policies on social support system for older
persons in Malaysia. Held the Seminar in KL(12-13 Sept. 2017) with more than
250 participants
Activities Inputs Important Assumption

1. Implement training courses in Japan to
provide participants with opportunities for
lectures on such issues/topics as the
development of community based programmes!
and social support system for older persons
inculuding home care system in Japan referring
to the difficulties and challenges Japan
experienced so far.

2. Implement seminars in Malaysia to provide
participants with opportunities for lectures on
related issue/topics that could serve as useful
reference for development community based
programmes and social support system for
older persons in Malaysia.

3. Implement the training programmes in the
third county to learn useful experiences and
lessons learned in promoting community based
programmes and social support system for
older persons.

4. Conduct policy discussions to develop
appropriate community based programmes
and policies on social support system for older
persons in Malaysian context.

The Japanese Side

The Malaysian Side

1. Dispatch of Japanese experts (Project
Leader/Elderly policy, Community based
programmes for the elderly(1), Community based
programmes for the elderly (2), Seminar and
Training Design(1) and

Seminar and training material development)

2. Provision of the training materials on community
based programmes ans social support system for
older persons including home care system in
Japan.

3. Training for counterpert personnel (both in
Japan and in the third country for two times during
the project)

4. Local cost for activities of Japanese experts.

1. Allocation of counterpert personnel.

2. Local cost (local seminar's cost, transportation cost for
attending seminars for participants of seminars)

Pre-Conditions

——

<lIssues and countermesures>
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Project Monitoring Sheet Il (Revision of Plan of Operation)

Version 4.0
Dated on Dec. 11 2017

Project Title: The Project on Successful Aging : So Support System and Community Based Programmes in Malaysia Monitoring
Plan 2016 2017 q
Inputs o i I p Remarks Issue Solution
Actual
4 789 12 5 6|7 89
Expert
Project Leader/Elderly poli HIED
roject Leader/Elderly policy Actual
. PI
Community based programmes for the elderly(1) Ac::‘al
. PI
Community based programmes for the elderly (2) Ac::‘al
L - Plan
and Training Design(1) Actual
L - Plan
and Training Design(2) Actual
d training material devel t HIED
and training material development Actual
Equipment
None Plan |
Actual
Seminar in Malaysia
Plan 1) The 1st seminar in KL was held during 12
Information Sharing and inputs for Counterpert Personnel 3 T et s e et Ao
Actual 12-13 Sep. 2017.
Training in Japan
Ty The Ter Taling T Japan was el durm
Plan 28 Aug.t0 10 Sep. 2016 ate discussion
Training for Counterpert Personnel uith DSW
Actual 2) The 2nd training in Japan was held during
1123 May 201
Third country Training
1) The Tt raining n Thatand was heid
Plan uing 20 to 29 Nov. 2016 ater ciscussion
Third Country Training for Counterpert Personnel o - e
Actual |during 30 Jul. to Bgnug 2017.
Activities Plan 2017 o . Issue &
Achievements Countermeasures
[Sub-Activities Actual|l T [ m | I 1] m] Japan | DSW
Output 1:
1.1:Knowledge and Information from Japan's experience in Plan 1) The 1st training in Japan was held
developing community based programmes and social support :;"CE ::n“:ah‘gggfev 2016 aher
system for older persons are shared with DSW, MWFCD and 2) The 2nd training in Japan was held
other relevant organizations Actual [during 1123 May 2017.
Plan
1.2 Actual
Output 2:
2.1:Lessons learned and experiences of community based Plan 1) The 1sttraining in Thailand was held
programmes and social support system for older persons in other :‘“!"CE;"'”‘:::[:‘;;VZW Ladd
countries are shared with DSW, MWFCD and other relevant 2) The 2nd training in Indonesia was
organizations. Actual Ineid during 30 Jul.to 8 Aug. 2017.
Plan
22 Actual
Output 3:
3.1: Target groups gain adequate knowledge and information for Plan 1) The 1st seminar in KL was heid
the development of appropriate community based programmes z““';"gs‘;‘md 2016 after discussion
and policies on social support system for older persons in 2) The 2nd seminar in KL was held
Malaysia. during 12-13 Sep. 2017.
3.2
Duration / Phasing
Monitoring Plan Remarks Issue Solution
Monitoring
Joint Coordinating Committee
Set-up the Detailed Plan of Operation
Submission of Monitoring Sheet
Monitoring Mission from Japan
Joint Monitoring
Post Monitoring
Reports/Documents
. Plan
Inception Report Actual
1) The 1st raning in Japan was held durin
Plan 2 5. 010052016 atergicusson
2) The 2nd rining in Japan was heid durin
Training Materials 5 The o i courtywsirig n Thaiand
s heic during 2010 20 Nov. 2016 after
Actual ciscussion with DSW
) The 2nd thi couniry raining in Indnesi
s heid during 30 Jul. t0 8 Aug. 2017.
Plan ' I 1) The 1st seminar in KL was heid during 12
Materials i v o
Actual 12-13 Sep. 2017.
. Plan
Project Progress Report Actual
Discussion paper Ban
pap! Actual
B - Plan
Project Completion Report Actual
Public Relations
Plan |
Actual
Plan
Actual
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