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ATfDB (African Development Bank)

AKDN (Aga Khan Development Network)

CME (Continuous Medical Education)

EAC (East African Community)

HC (Health Centre)

ICC (Infection Control Committee)

ICT (Infection Control Team)

IPC (Infection Prevention and Control)

JMS (Joint Medical Store)

MOQ Minimum Order Quantity
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NMS (National Medical Store)
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SSI (Surgical Site Infection)

UGX (Ugandan Shilling)

UNBS (Uganda National Bureau of Standards)

WHO (World Health Organization)
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1986

National Resistance Movement (NRM)

10
2016 2
60%
5
(The
World Bank, 2014) 2015 Transparency
International 168 139 2014 142
2010 127
(Transparency International, 2015)
AU
2009-2010
(2009 ) Icc
AU (2010 )
PKO
, 2010]
East
African Community EAC
EAC
6
5 1 5,000 CIA, 2015 GDP(PPP) 2,978
IMF, 2013 EAC 6
2010 EAC EAC Common Market
EAC
2
Unitary Republic
5
18
1995 10




2000

1990 GDP
2000 GDP 7.4%
GDP
Doing Business 2016
122 Doing Business 2015
135 13
5

The World Bank “ Doing Business 2016”

1987
Monetary Fund: IMF

1990 GDP
GDP 7.4%

GDP 2013/14
5.9% GDP

1 JICA PRSP

6.5%

International
6.5% 2000
1 2009

4.5% 2014/15
6-7



140 16%
120 14%
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=2 100 12%
=
= 10% .
T 80 S
= 8%
< 60
& 6%
a
a 40 4%
V]
20 ' 2%
?-)
6 GDP
International Monetary Fund, World Economic Outlook Database, April 2016
6.4
5 GDP
2013 10.4 2014 2017
12 14
(The World Bank, 2014)
EAC 2005
2010
[
, 2011]
2013 Investment
3

and Free Zones Bill

2 International Monetary Fund, World Economic Outlook Database, April 2015

% NewVision, “MPs tell Gov't to provide sh2.6b for operationalizing free zones Act” (May 22, 2014)
http://www.newvision.co.ug/news/655864-mps-tell-gov-t-to-provide-sh2-6b-for-operationalizing-free-zones-act.html
* InUganda.net, “Business & Investment Opportunities in Uganda”
http://inuganda.net/business-investment-opportunities-in-uganda/

3



UBOS 2012 2013
22.0 2005/2006 311 9
34.2 254 36
2012  -2013 0.431
(Uganda Bureau of Statistics, 2013)
3
1) Republic of Uganda
2) 24. 1 K 19. 7K
3,710 2015 7
3.24 2015
3)
7 2015
4)
5)
6) 6 3 1
7)
24. 914 2015
D
8) GD GDP(PPP) 2,100 (2015
GNI670US .
%) GNI 2014
10) 156.7 2016 1
(2009/10 = 100)




8 Uganda Monthly Headline Index and related
annual inflation trends for 3 major components,
January 2015 — January 2016
Uganda Bureau of Statistics” Consumer Price Index”

11) U.shs
12) 1 3,350 2016
: 54.93
13) : 53.54
: 56.36 (2015 )
: 78. 4%
14) : 85.3%
: 71.5% (2015 )
15) HI V 7.25% 20114

® CIA” Uganda Bureau of Statistics

> (2016/7/12 ) http://www.mofa.go.jp/mofaj/area/uganda/

® World Bank World DataBank 2016/7/22 http://databank.worldbank.org/
" CIA World Factbook 2016



3,710 15
2015 3.24%

9

United Nations, Department of Economic and Social Affairs, Population Division
(2015). World Population Prospects: The 2015 Revision.

10

United Nations, Department of Economic and Social Affairs, Population Division
(2015). World Population Prospects: The 2015 Revision.
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Uganda National Household Survey 2012/13
2005/06 54,300 2009/10
80,000 2012/13 110,000

4

70,000 90,500 132,000
36,200 54,300 66,000
90,500 142,400 209,000
45,250 54,300 75,000
150,000 200,000 330,000
45,200 45,250 99,000
54,300 80,000 110,000
Uganda National Household Survey 2012/13

5

. |
246,000 100,000 132,000
150,000 66,000 66,000
77,000 61,000 66,000
88,000 66,000 70,000
181,250 120,000 160,000
300,000 250,000 290,000
350,000 270,000 310,000
700,000 520,000 610,000
132,000 66,000 110,000

Uganda National Household Survey 2012/13
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JETRO 2014

2013 25

® https://www.jetro.go.jp/world/reports/2014/07001731.html
% http://www.meti.go.jp/meti_lib/report/2013fy/E003218.pdf
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Doing Business 2016

7
6
Bill of lading Bill of lading
Commercial invoice Commercial invoice
Customs Export Declaration Customs entry - T810+T812
Export License Delivery Order
Fumigation Certificate Final Certification Document

(Certification Decision/CoC)

Generalised  Systems Preference | IM4 — Direct Import for Home use
(GSP) Form A

International Coffee Organisation | Import Declaration Form (IDF)
Certificate of origin

Kenya transit entry Insurance Certificate

Packing list Packing list

Parking list/Tally sheet Request for Certification (RFC)
Phytosanitary certificate Shipping line manifest
Terminal handling receipt Terminal handling receipts

Transit documents

World Bank Doing Business 2016

Doing Business 2015

7
() (USD)
Customs clearance and inspections 5 300
Documents preparation 9 225
Inland transportation and handling 8 1,900
Ports and terminal handling 6 375
Total 33 2,800

World Bank Doing Business 2015

10



) (USD)

Customs clearance and inspections 6 325

Documents preparation 10 360

Inland transportation and handling 7 2,300

Ports and terminal handling 8 390

Totals 31 3,375

World Bank Doing Business 2015
Doing Business 2016
9

Time to export: Border compliance (hours) 77 108
Cost to export: Border compliance (USD) 287 542
Time to export: Documentary compliance (hours) 64 97
Cost to export: Documentary compliance (USD) 102 246
Time to import: Border compliance (hours) 149 160
Cost to import: Border compliance (USD) 489 643
Time to import: Documentary compliance (hours) 138 123
Cost to import: Documentary compliance (USD) 296 351

World Bank Doing Business 2016
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Increasing access to quality social services

10

11 12

UBOS 2012 2013
3km
23 5km
68
87 33
(Uganda Bureau of Statistics, 2013)

Uganda Service Delivery Indicators (SDI)

3 1
SDI
52

oJT

(The World Bank, 2013)
2012 2014
BOP
5

BOP

1% National Planning Authority “Second National Development Plan |1 2015/16-2019/20”
11
24 6
http://www.mofa.go.jp/mofaj/gaiko/oda/files/000072351.pdf
12
2015 4
http://www.mofa.go.jp/mofaj/gaiko/oda/files/000072352.pdf

12



WHO

1 100
320

14.8
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12
10
2015 9
14

3 WHO Health-care-associated infection in Africa a systematic review
¥ Ministry of Health, Health Sector Development Plan 2015/16 - 2019/20,
http://www.health.go.ug/download/file/fid/834
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CDC
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Infection
Control: Policies and Procedures (2005)
JIK JIK
0.5-1% JIK 10
ERFEABR HA B4 L TED bR BRORRNS T o & A i e TR
: M— il (Pl (AN w2 ;
13
Ministry of Health
Centers for Disease Control and Prevention CDC
2008 1
CDC

> CDC. Guideline for Disinfection and Sterilization in Healthcare Facilities 2008.
http://www.cdc.gov/hicpac/pdf/guidelines/Disinfection_Nov_2008.pdf

14



2004
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JIK

JIK

17

16 2004 Vol. 9, No. 1

http://www.jsmi.gr.jp/wp-content/uploads/2015/07/2004.pdf
7" Gombe Hospital hand hygiene project, 2nd International Conference on Prevention and Infection
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18

(Ssl)

1987 1991
1995 Uganda
Vision 2025
Uganda Vision 2025 1997 PEAP Poverty

Control (ICPIC 2013), Geneva, Switzerland. 25-28 June 2013
18 Uganda Health Systems Strengthening Project
http://www.worldbank.org/projects/P115563/uganda-health-systems-strengthening-project?lang=en
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Eradication Action Plan 1

PEAP 1980
1990 CDF: Comprehensive
Development Framework
PEAP
PEAP SWAps: Sector Wide
Approaches SWAps PEAP
PEAP 2000 2  PEAP IMF
PRSP: Poverty Reduction Strategy Paper
IMF 2  PEAP
2000
3 HIPC
PEAP 2004 12 3 PEAP
2009 6 3  PEAP
1 2  PEAP
2 3 PEAP
2006
Growth, Employment and Prosperity 2007 10
PFA: Prosperity for All
PFA
PEAP 2010
11 PEAP NDP I National Development
Plan1 ~ 2010/11 2014/15 3 PEAP 1 2
PEAP NDP 3 PEAP
3 PEAP 1
2013 4 Uganda
Vision 2040 2
19 2011

20 NewVision “Museveni's speech at Vision 2040 launch, Apr 20, 2013"

17



2010 USD506
2040 USD9,500

15 21
National Planning Authority “Uganda Vision 2040”

11
2010 2040
51.5 85
1,000 63 4
100, 000 438 15
5 1,000 96 8

National Planning Authority “Uganda Vision 2040”

http://www.newvision.co.ug/news/641857-museveni-s-speech-at-vision-2040-launch.html
2 UMICs Upper Middle Income Countries GNI 3,256
10,065
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16 Vision2040
National Planning Authority “Uganda Vision 2040”

Uganda Vision 2040 NDP |
2015 6 NDP 1lI: National
Development Plan Il 2015/16 2019/20 2015 7
NDP 11
NDP II
SDGs
NDP 11
25
31 10 70
3.2
3.7

19



Health Sector Strategic Plan: HSSP I) 2000 2004

(Ministry of Health, 2000)

HSSP 1l 2005 2009
(Ministry
of Health, 2005)
HSSP 11 Health Sector Strategic
and Investment Plan 111: HSSIP 2010 2014
(Ministry of
Health, 2010)
HSSIP Il 2010 2020

(Ministry of Health, 2010) HSSP I HSSP I

12 HSSIP 1 1l

HSSP |

HSSP 11

Ministry of Health

HSSIP I
4 5
(Ministry of Health, 2010)

13 HSSIP

O O O O O

Ministry of Health

HSSIP

20



14 HSSIP

1
o
2
o
3
o
4
]
5
]
Ministry of Health
5 1
15 HSSIP 1
HSSIP I
1 o o
@)
@)
@)
2 o o
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IHP+

22

HSSP

Ministry of Health

22

(I'nternational

Heal t h

22

20009

Partnership)




HSSP 11

(Ministry of Health, 2005)
(Private health providers: PHPS)

16

2005

National Hospital Policy 2005

Public
(Private not for profit: PNFPS)

3

National Referral Hospital

Regional Referral Hospital

General Hospital

Ministry of Health

23




17

(2015 )
10,000,000 30,000,000 2 | -
3,000,000 2,307,692 14 | -
1
500,000 263,157 144
HC IV 100,000 187,500 197
HC 1Nl 20,000 84,507 1,289 1
HC Il 5,000 14,940 2,941 1
1000 | - 831 L
HC | ' village health team
Ministry of Health
10 10
18
2004 2006 2010 2015
101 114 129 160
HC IV 165 161 177 197
HC 111 904 955 1,082 1,289
HCII 2,273 2,008 3,006 2,941
Ministry of Health
Uganda Vision 2040
19

24




19

Ministry of Health, Health Sector Development Plan 2015/16-2019/20

NDA
NDA 23
UNBS 24
NMS
NDA NMS
NMS
ISO 2
NMS
NMS
NMS NMS
NMS
17
NMS

 GUIDELINES on the REGISTRATION of PHARMACEUTICALS for HUMAN USE in
UGANDA (Revised July 2006) (http://www.nda.or.ug/docs/reg.pdf)

* DRAFT GUIDELINE FOR REGISTRATION OF MEDICAL DEVICES FOR HUMAN USE IN
UGANDA, SEPTEMBER 2009(http://www.nda.or.ug/docs/reg3.pdf)

% NMS - Quality Assurance
Section(http://nms.go.ug/index.php/departments/corporation-secretariat/quality-assurance-section)

25



ODA

ODA
JICA
20 JICA
2011 8
9 2014 12 8 5S-CQI-TQM
2014 6
IV 5 13
2005 —2006
RRH RRH
2012 6
, 2014
21
2010 5
4
1 3,000 US
2
v X
2
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Public-Private Partnership ~ PPP

performance-based management
2015 7 31 2017 6 30

(The World Bank, 2014) [

, 2014]
22 Health2 Health3
(African Development Bank: AfDB 2008 2012
Health 2
HC IV38
7
2011
Health 3
300
Health2 Health3 [ , 2014]

Improvement of health services delivery at Mulago hospital and the city of Kampala Project
(MKCCAP) Publishing Date: 25/09/2014

Uganda - Improvement of Health Services at Mulago Hospital and the City of Kampala
Project - Rehabilitation and Upgrading of Lower Mulago National Referral Hospital —

IFB Publishing Date: 11/06/2014

24 Positive Practice Environments Campaign

WHO Health Policy Advisory Committee: HPAC

Positive Practice Environment (PPE)
PPE  WHO

27




(Positive Practice Environment(PPE)

(World Health Organization, 2010) [ , 2014]
25
2010 Health Management Information System HMIS
Centers for Disease Control and Prevention CDC
e-HMIS 34

Health Management Information System HMIS
(Ministry of Health, 2010) [ , 2014]
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AR-40

AR-40

W512mmx D485mmx H600mm
44kg

AC100V
50/60Hz
1180/1216W
15A

40L

15mL/

24 28L/
90/108W 70L/min
1000W

10 40
30 75%RH

5500

[EY

93 x 10
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ISO 15883 2006 4

80
13 AO ”
A0 3000
9 93 5 10 (A0 3000
12000) [ ,2010]
AR-40 A0 12000
A 30
AR-40 2012 12 2014 2
150
27
ARAO AR-40 AR-40
; ) 3 3
- - 6 6 2
1 1 1 1
1 1 1 1
- - 2* - -
2 2 13 11 3
*
2014 11
3

30




4 2014 11

2
1 1
300
AR-40 80
900 L 2,900 900mL
4,000
28,685,000
18 AR-40

31




19 AR-40
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28

A B C
AR-40 A B C
Wx D x H 512x485%600 460x545x740mm 500x643x505mm 570x530x440mm
) 45kg 50kg 35kg 27kg
40L 40L 63L
2
100V 200V 200V 200V
80 93 80
10 AO 40 (
2 40 60
)
( )
80 150 120 120
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BOP
JIK
AR-40
AR-40
AR-40
- AR-40
- AR-40
29 AR-40
JI K J1 K
JI K JI K
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32

AEAH A - REECEED

A+ BEE (FE)
A - Rt (3)

13 | 66 | 30 | 65 ] 39 | 35 | 20 | 50
14 | 210| 68 35 | 146 40
110 66 | 18%) 68 35 | 116 | 50
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33

1 | Saraya Washer | AR-40 13 2015 11 (3
Disinfector 2015 4 (6
)
2014 8 2 )
1
2014 8 @ )
1
2 | Rack with | ITEM#:50329 12 2015 11 3
Caster 2015 4 (6
)
2014 8 @ )
2014 8 @)
)
3 | Water Filter UFmembrane 100 2015 11 (12 )
filter ECR4 2015 4 (24
)
2014 8 8 )
1
2014 8 8 )
11
(48 )
AR-40
4 | Pump MD-70RZ 2 2014 8 @)
@)
5 | Detergent PQW neutrality | 80 2014 8 (40 )
for AR-40 (40 )
(ITEM#: 50349)
6 | Detergent PQW alkalinity | 140 2014 8 (70 )
for AR-40 (70 )
(ITEM#: 50350)
7 | Solar Modules | Kyocera Solar | 1 2014 8 @)
Modules
8 | Inverter 2 2014 8 @)
a )
9 | Battery Bank 2 2014 8 @ )
a )
10 | Regulator 1 2014 8 1 )
11 | Transformer 2 2014 8 )
a )
12 | Voltage 1 2014 8 1 )

38




Monitor

13 | Plumbing parts | AR40 2 2014 8 (1
set @)
14 Flexible  tube 3
10m
15 Hose  Nipple | ,,
HN1414
16 Hose  Nipple | ,;
HN1420
17 Ball Valve 29
BBS0115RC
18
SUS SocketVV6504 11
19 | sUs FLOBAL 29
VBU0413
20 Series UB1/4 1
20m
21
PV1/4 100
22
PE1/4 100
23 P1J1/4 140
24 BVU20 22
25 PC1/4 22
26
JNU1/4 1
27 PCVLUS-8 1
28 PGJ81/4 10
29 Woash nozzle for 4
AR40
30 Upper  spindle | ,
for AR40
31 Lower spindle | ,
for AR40
32 Nozzle base 4

39
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34

Mulago National Referral Hospital
1913
1,500

350
870

Jinja Regional Referral Hospital
1920

500
20
175

Bugiri , Kamuli ,lganga , Mayuge
,Namutumba , Kaliro , Buyende ,Luuka
Namayingo , Jinja

Entebbe Hospital

1918
193
7
66
3
2015
Gombe Hospital
1973
100
6
35
JICA
WHO (World Health Organization, 2006) THET (Tropical Health and

Education Trust)
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2013

2014
2015
2015
TICADG6
9
2014 2 21 [( ) JICA
2014 2 22 ()
2014 2 23 |( )
2014 2 24 [( ) Incafex Inc.)
2014 2 25 [( )
2014 2 26 |( )
2014 2 27 ()
2014 2 58 (Sara)ja Kakira Manufacturing
2014 3 1 ()
2014 3 2 ()
2014 3 3 ()
2014 3 4 (] )
2014 3 5 (| )
2014 3 6 (| )
2014 8 25 |( ) AR40
2014 8 26 |( )
2014 8 27 ()
2014 8 28 |[( )
AR40
2014 8 29 ()
2014 8 30 |[( ) AR40
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2014 8 31 |( ) AR40

2014 9 1 ()

2014 9 2 (] )

2014 9 3 (| )

2014 9 4 (| )

2014 9 5 (] )

2014 11 6 |[( ) AR40

2014 11 7 |[( ) AR40

2014 11 8 |( )

2014 11 9 |[( )

2014 11 10| ( )

2014 11 11| ( ) AR40

2014 11 12 ( )

2014 11 13| ( ) AR- 40
AR40

2014 11 14 ( )

2014 11 15 ( )

2014 11 16| ( )

2014 11 17Aga)Khan Uni versity

2014 11 18 ( )

2014 11 19 ( ) AR40

2014 11 20| ( )

2014 11 21| ( ) AR40

2014 11 220 ()

2014 11 23 ()

2014 11 24 ( )

2014 11 25/ () AR40

2014 11 26 () AR40
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2014 11 270 ()
2014 11 28| ()
2015 2 18 |[( )
2015 2 19 [( )
2015 2 20 |[( )
2015 2 21 |( )
2015 2 22 ()
2015 2 23 |( )
2015 2 24 ()
2015 2 25 |[( )
2015 2 26 |[( )
2015 4 14 |[( ) AR40
2015 4 15 |( ) AR40
2015 4 16 [( )
2015 4 17 [( )
2015 4 18 (JI)CA JOCV 58
2015 4 19 [( ) AR40
2015 4 20 |[( ) AR- 40 Ward9 Dental War
OQutpatient Ward
AR-40 OQutpatient
2015 4 21 (Naz'd War d8: Maternity Ward Orthopaed
AR- 40
2015 4 22 |(Mpaternity Ward Outpatient Ward
2015 4 23 |( ) AR- 40
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ODA Ag

2015 4 24 kh)an University
2015 4 25 |[( )
2015 4 26 |[( )
2015 4 27 |[( ) AR40
2015 4 28 |[( )
2015 4 29 |[( )
2015 4 30 |[( )
2015 11 3 |( ) AR-40
2015 11 4 |[( ) AR- 40
2015 11 5 |[( ) AR- 40
2015 11 6 |[( )
2015 11 7 |[( ) AR- 40

AR- 40
2015 11 8 |[( ) AR-40
2015 11 9 |[( ) AR- 40
2015 11 10 )

AR- 40

2015 11 11 )
2015 11 12 )
2016 1 20 |[( )
2016 1 21 |[( )
2016 1 59 N )nlstry of Health
2016 1 23 |[( )
2016 1 24 |[( )
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2016 1 25 |( )
2016 1 26 |( )
2016 1 27 |( )
2016 1 28 |( )
2016 1 29 |( )
2016 4 12 |( )
2016 4 13 |( )
2016 4 14 |( )
2016 4 15 |( )
2016 4 16 |( ) AR40
2016 4 17 |( ) AR40
JI CA

2016 4 18 |( ) AR4O
2016 4 19 |( )

AR40
2016 4 20 |( )

AR40
2016 4 21 |( )
2016 4 22 |( ) AR40
2016 4 23 |( ) AR40
2016 4 24 |( )
2016 4 25 |( ) AR40
2016 4 26 |( )
2016 4 27 |( )
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AR40

2016 8 20 |[( )
AR40
2016 8 21 |[( ) AR O
2016 8 22 |( ) AR40
2016 8 23 |( ) AR40
2016 8 24 |( )
2016 8 25 |( ) AR40
2016 8 26 [fIcAD JI CA
2016 8 27 |[( ) TI CAD
2016 8 28 |[( ) TI CAD
2016 8 29 |[( )
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PNFP 160
AR-40
AR-40
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x 160x 5 800
AR-40
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Ward9
Senior Nursing Officer ~ Sr. Nakalembe Molly

(IK)
AR-40 60
11
13
1 13
AR-40
AR-40

AR-40

21 AR-40
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39 AR-40

2016 7
AR-40 2016 8
2016/4 AR-40
2016/4 AR-40
o
2016 8
2016/4 AR-40
AR-40
2016/4-9
2016 3
42
El4 E18
AR-40

40
AR-40
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AR-40 41
AR-40
AR-40 AR-40
Zoreka
AR-40

41 AR-40
1.
2.
3.
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5.
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9.
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E13
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AR-40

AR-40
AR-40
AR-40
AR-40 44
44 AR-40 2016 10
Nursing Officer Sr. Sebudde Victoria
Nursing Officer Sr. Jesca Rakaggwa
Lab. Technologist Dr. Nameta John
Nursing Officer Sr. Anyoli Margaret
Nursing Officer Sr. Chandia Dominic
Enrolled Nurse Sr. Juwa Ruth
Nursing Officer Sr. Molly Nakalembe
Nursing Officer Sr. Nasuuna Suzan
Nursing Officer Sr. Nahamya Ester
Nursing Officer Sr. Male Ronald
Nursing Officer Sr. Ayikoru Julliet
Nursing Officer Sr. Asele Naome
Incafex Zoreka
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AR-40
AR-40
59
2015 5 23 2005 6 1 10
45
Kamuchunguzi Adah Procurement Officer Mulago National Referral
Hospital
Opar B d Toli Principal Medical Offi
par Bernard Tolva incipal Medicel OFcer_| .y of eat
Mukasa Peter Kivunike Principal Medical Officer
Namasopo Sophie Makwasi Oleja | Hospital Director Jinja Regional Referral
Kizito John Paul Head Infection Control Unit | Hospital
Mutonyi Walimbwa Roselyn Senior Nursing Officer Entebbe General Hospital
Namayanja Sarah Nursing Officer Gombe General Hospital
Biromumaiso Joyrine Kasoma Nursing Officer Mulago National Referral
Nameta John Lab. Technologist Hospital
46
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2015 5 3
5 24
09: 30-09: 45 15
09: 45-10: 45| Presenatibn
10: 45-1115
11: 00-12: 00 | Demorgteation Lecture
12: 00-1360
5 25
13-00-14: 00| Practic 0 I nfection Control Committee,
Team
I CT ,
14: 00-1460
14:15-15: 15| Practice 0
15:15-1515
15: 30- 16/: 30| Discussidn
16: 30-17:00 30 Wrap-up
09: 30-09: 40 10
09: 40-10: 40| Practie® 0
09: 40-10: 40| Practie® 0
5 26 10: 40-1015 _
10: 55-12: 00| Practieg 5
12: 00-1360
13: 00-13: 50| Practice 0
13:50-1415
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14:05-14: 40 35
14: 40-15: 15| Practic® 0
15: 15-1515
15: 30- 16 : 30| Practicg & Discussion
16: 30-1615
16: 45-17: 45| Practi®® 0
17:45-18:00 15 Wrap-up
09: 30-10: 30| Practic® & Discussion
10: 30-1015
10: 45- 11 : 45| Practice & Discussion ]
11: 45-12:00 15 Wrap-up
12: 00-1360
5 27 13: 00-14: 00| Practicg & Discussion
14: 00-1415
14: 15-15: 15/ Practic® & Discussion
15: 15-1515
15: 30-16/: 30| Lecturé 0 55-KAIZEN-TQM
16: 30-16/15
16: 45-17: 45 6 0
17:45-18:00 15 Wrap-up
5 28 09: 00 -|18: DPoactice
09:30-10:30 6 0
10: 30-1015
5 29 10: 45- 11/ : 45| Discussidh
12: 00-1360
13:00-14:00 6 0
5 30
5 31
6 1
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10
Class Evaluation Form
1 Level of effort you put into this class m] m] ] a a
Contribution to leaming
2 Your level of skillknowledge al the start of this class. a a a a a
3 Your level of skillknowledge at the end of this class m] [m] [m] a o
4 The contribution of this class lo your skillknowledge O [} [m) (] O
§ The contribution of this class to your hospital management || a [m) a O
Overall quality of the class
6 Did this class meet your expectations? m] m] ] o o
T Was the level of instruction appropriate? m] ] ] [m] o
8 Was the length appropriate? a a a 3] a
9 Overall quality of this class a a a o a
10 Overall quality of the equipment used for this class {optional) a [m] [ m] =] [m]

Please identify the aspects of the class you found most useful or valuable for learning:

What suggestions would make improvement in your hospital?:

What suggestions would you like to introduce/utilize to make your hospital better?

Any other comments (eg. Points to be improved for this class) :

Thank you for taking the time to complete this questionnaire.
Your assistance in providing this information is very much appreciated. If there is anything else you would like to tell us.
Please do so in the space provided below.

27
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47

47
Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q8 Q9 Q10 Q2
1 8 3.88 3.50 4.13 3.88 4.13 4.25 4.38 4.00 4.63 4.00 4.14
2 8 3.63 3.38 4.00 3.88 4.00 4.00 4.25 3.25 4.00 4.33 3.93
3 W THAEL B3 WMEN 8 3.75 2.75 3.88 3.38 3.57 4.13 4.13 3.00 4.25 4.00 3.79
4Y—NRAZVRA 8 3.75 3.00 3.88 4.00 4.00 4.13 4.25 3.63 4.25 417 4.00
5 R HBLH 9 3.78 3.50 4.75 4.25 4.38 4.38 4.25 3.88 4.50 4.38 4.28
6 FE&HE 9 4.11 3.78 4.67 4.33 4.33 4.33 4.56 4.00 4.1 4.56 4.33
7 BABER - HEEOEEREA 8 4.25 3.75 4.75 4.50 4.63 4.50 4.50 4.25 4.63 4.86 4.54
8 TOMDEETFEE 8 4.13 3.38 4.25 4.25 4.00 4.13 4.13 4.00 4.25 4.43 4.17
9 BB TFHE 2 3.50 3.50 4.00 4.00 4.00 4.00 4.00 3.50 4.00 3.50 3.83
10 REFBREHEE VROBYEV 1 3.00 3.00 3.00 3.00 3.00 2.00 2.00 4.00 3.00 2.88
11 ERMRE- #RILFF 7 4.43 3.86 4.57 4.43 4.29 4.57 4.71 4.29 4.71 4.33 4.48
12 ERSBEMOBLERE 8 4.14 3.38 4.50 4.75 4.43 4.13 3.88 3.63 4.63 4.00 4.23
13 REBBIBR TR 9 4.00 3.56 4.56 4.56 4.22 4.38 4.38 4.38 4.50 4.50 4.38
14 BRERE B FFHE 9 3.89 3.78 4.44 4.22 4.33 4.33 4.56 4.44 4.67 4.67 4.40
16 T—AART 4 —1 7 3.71 3.86 4.57 4.43 4.29 4.14 4.43 4.14 4.43 4.43 4.29
16 T—AART 1 —2 6 3.83 3.83 4.67 4.67 4.50 417 4.33 4.33 4.33 4.20 4.34
17 5S-KAIZEN-TQM 6 4.00 3.17 4.33 4.33 4.33 4.17 4.17 4.33 4.33 4.33 4.26
18 AH B 0 - |
19 AR A 9 4.22 3.22 4.67 4.22 4.25 4.22 4.33 3.67 4.44 4.38 4.27
20 SARAYARETIHRE " 3.64 2.55 4.20 4.09 4.09 4.18 4.27 4.09 4.10 4.67 4.15
21 T7o2av7IVEE 6 3.67 3.67 4.50 4.50 4.50 4.67 4.50 4.33 4.83 4.67 4.46
2 TU23avTIURR 6 4.00 4.00 4.50 4.67 4.67 4.33 4.50 4.17 4.50 4.60 4.44

0.3
-0.3
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iv)
4/5

iv)
Infection Control Association
Association
Association
JICA
iv)
Dr.Opar
Infection Prevention and Control Course in Uganda
i)

Aga Khan University
(Certificate)
Aga Khan University

2005 5 23 -~6
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i)

48 49
Regional Referral Hospital 1
50 30
52
51 9
2
3
48
2016 1 26 1
2016 1 27 2016 1 29 3

Jinja School of Nursing and Mid:

49
Dr. Opar Bernard Principal Medical Officer Ministry of Health
Dr. Mukasa Peter Principal Medical Officer Ministry of Health
Dr. Namasopo Sophie Hospital Director Ministry of Health
Ms. Doreen ,C\:lgrrl?rg? Officer/Infection Mulago National Referral Hospital
Ms. Nameta John Lab. Technologist Mulago National Referral Hospital
Mr. Kizito John Paul Head ICU Jinja Regional Referral Hospital
Ms. Mutonyi walimbwa Senior nursing officer Entebbe General Hospital
Roselyn

Ms. Nammayanja Sarah Nursing officer/head ICU Gombe General Hospital

50
No.
1 . . Amaguru Grace
—— Arua Regional Referral Hospital g
2 Anguparu Rose
3 | Entebbe General Hospital Natuhwera Richard
4 | (to be Regional Referral Hospital) Wesonga lrene
5 . . Kisembo Vernnie
——— Fort Portal Regional Referral Hospital - -
6 Nanjobe Regina Mary
7 . . At M t.E.Ob
——— Gulu Regional Referral Hospital eTyo argare ur
8 Barmas Henry
9 . . . Aseru Constance
Ty Hoima Regional Referral Hospital Were Mubalaka
1 .. . . Kanyunyuzi Annette
———1 Jinja Regional Referral Hospit -
12 " g P Nakasala Harriet. S. Akulep
13 | Kabale Regional Referral Hospital Akurut Christine
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14 Namutebi Anne Marion

15| . . . Margaret Odongwen
Ty Lira Regional Referral Hospital Mwanje Edward

17 . . Nambozo Harriet
Ty Masaka Regional Referral Hospital Ariao Mary Margaret

19 | Mbale Regional Referral Hospital Limio Christine

20 . . Gasumuni Medal Magdalene
——— Mbarara National Referral Hospital - -

21 Namulindwa Eugenia

22 Aniku Stanley

23 . Christine Akumu Sifuna

24 Ministry of Health Kihumuro Patience
25 Mugume Francis
_20] Moroto Regional Referral Hospital Atim Choudry

27 Kabitanya Lukia

28 | Mubende Regional Referral Hospital Kisolo Stella Abigail
] Soroti Regional Referral Hospital Akareut Mary Margaret

30 Tino Grace

51

1. Overview of infection prevention control

2. Infection control practice

3. Hand hygiene

4. Use of PPE(Personal Protective Equipment)

5.  Environmental cleaning and disinfection

6. Waste disposal

7. Cleaning, disinfection and Sterilization

8. In hospital organization/ Hospital Round

9. Action Plan
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52

9:00-9:30 30m
9:30-10:30 1h Dr. Mukasa Peter
10:30-11:00 | 30m
2016/1/27 11:00-12:00 1h Dr. Opar Bernard
Day 1 12:00-13:00 | 1h Dr. Namasopo Sophie
13:00-14:00 1h
14:00-15:00 1h Ms. Aahimbisibwe Moreen
15:00-15:20 | 20m Dr. Mukasa Peter
9:00-10:00 1h Dr. Opar Bernard
10:00-10:30 | 30m R Jinja school of Nursing
10:30-11-30 1h Ms. Mutonyi \_/Vahmbwa Roselyn and Midwifery
Ms. Namayanja Sarah
2016/1/28 11:30-11:40 | 20m
Mr. Kizito John Paul
Day 2 11:40-12:40 1h Dr. Opar Bernard
12:40-13:00 | 20m Mr. Kizito John Paul
13:00-14:00 1h
14:00-15:00 1h Mr. Nameta John, Ms. Emma, Dr. Opar Bernard
15:00-15:20 | 20m Ms. Nahimbisibwe Moreen
9:00-10:00 1h Dr. Mukasa Peter
10:00-10:30 | 30m
10:30-12:00 | 1.5h D_r. _Namasopo Sophie, Dr. Mukasa Peter, Mr. Jinja RRH
Kizito John Paul
Zoéﬁ’y 1é29 12:00-12:30 | 30m
12:30-13:30 1h Dr. Opar Bernard - .
Jinja school of Nursing
13:30-14:30 1h and MIdWIfery
14:30-15:10 | 20m Dr. Mukasa Peter
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B Post %

Pre & Post test
74

29
56

30

53

i)
1

Jinja Regional

Kabale Regional Referral Hospital

80%

Ministry of Health

Referral Hospital

Gulu Regional Referral Hospital

20

54

m Post %

HPre %

Soroti
Mubende

Moroto

oH

M
Mbarara

Mbale
Masaka
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Kabale

Jinja
Hoima

Gulu

Fort Porta

Entebbe
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20% 40% 60% 80% 100%
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Pre test

55

Post, Pre test

Post test

In

JICA

Infection control practice

Environmental cleaning...

Cleaning, disinfection and...

Waste management
Personal Protective...

Overview of infection...

hospital organization

Hand hygiene

0%

29

20%

40%

Regional Referral Hospital

Infection Control Association

JICA
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60%

80%

100%

B Post %

®Pre %

Dr. Opar

2016
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28

V)

ICT CME,

ICC IPC

10
CME ICC
V)
2016 1 Rift VValley 8 2
PPE

% Rift Valley Fever reported in western Uganda, Outbreak News Today,
http://outbreaknewstoday.com/rift-valley-fever-reported-in-western-uganda-35438/
2 WHO Yellow fever — Uganda,

http://www.who.int/csr/don/02-may-2016-yellow-fever-uganda/en/
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Policies and Procedures (2005)

JIK

74

JIK
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JIK
X
JIK
JIK NMS JIK
PPE
X
AR-40 13
AR-40
AR-40
Main Theatre
AR-40
AR-40
AR-40 AR-40
AR-40
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58 AR-40

AR-40 AR-40
| 05-1 /
AR-40 AR-40
JIK JIK JIK
AR-40 AR-40
AR-40
- AR-40
AR-40
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AR-40

AR-40 20
AR-40
AR-40
20
2015 5

Infection Control Association

Infection
Control Association

Infection Control Association
AR-40

AR-40
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AR-40
TOSI(Test Object Surgical Instruments,
)
AR-40
AR-40
AR-40 +
AR-40
@ )
AR-40 Ward9
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AR- 40 AR- 40 40L
. 20L AR- 40
12| 18| 24
AR- 40
AR- 40
05| 12| 20
AR- 40
AR- 40
20-60
10| 150 | 2g0| 20-40 20- 40 60-120
JIK
10
72| 324 1,248
48 | 216 | 832
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59 216 / 3.5 /
8
045 /
13 AR-40 11
11 0.45x% 11 5 |/
Uganda National Household Survey 2012/13 2012/13
976,000 UGX = 390USD 2012
USD/UGX=2,500 5 13
21 226
/ 1 976,000UGX/226 = 4,319UGX/
52 [ x 5 [ - 13 | - 21 [/ = 226 |/
AR-40 UGX587/KWh* UGX3,065/m3*
60 1,489
UGX AR-40
4,319UGX/ x5 21,595UGX
AR-40 11 x 1.2 |/ x 1,489UGX/
19,657UGX 1,938UGX/
2012/13
2009/10 976,000
UGX 900,000 UGX =1.08
2015/16 1,060,000 UGX AR-40
60 AR-40
54
Wh / 1,0
1180W(50Hz)
UGX/ KWB 8
UGX/ 6 2
L/ 28
UGX/ m3, 0
UGX/ 86
(1000rr|9)SD 15 15USD/ L
mL / 15
/ 0./225
2 / 9/ 20 2016/ 3/ 14
UGX/ 9U:}S%IUGX:3463.0152

% UMEME “Press Release: Electricity end-user base tariffs for 2016” Commercial Consumers

Codel0.2 Average Tariff

3 National Water & Sewerage Corporation "Tarrifs effective 1st November 2015" Institution /

Government Tariff
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Surgipharm Uganda Limited
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20 30

AR-40
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JICA
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2016 10 17 2 JETRO JETRO
2016 8 25 TICAD VI Sarova Panafric | JICA/UNDP

Hotel
2016 8 25 Laico Regency NGO

Hotel

JOICFP
2016 7 28 JICA
206 7 6 MURC Access to Health MURC UFJ
&
2016 5 23
2016 6 11 X
(jaih-s)
2016 2 20
2016 2 19 CSR
2015 11 30
30
2015 11 22
2015 8 26 . JICA
in
2015 7 8 JICA
2015 4 15 83 CSR-BOP
2015 1 16 2
2014 5 2015
1
2015 12 5 AP
55 29

2014 11 2
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55 29

2014 11 2 JOICEF
2014 10 2 JICA
2014 7 3 JICA
JICA
2014 6 16 2014 -JICA JICA
BOP
2014 2 12 JICA JICA
at JICA
2013 12 4 JICA
5
Kakira Sugar Limited
AR-40
AR-40
Zoreka
AR-40
AR-40
1
Zoreka
AR-40
Infection

Control Association
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3. AR-40
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ii)
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i)

Limited dfcu Leasing
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Vehicle and Equipment Leasing
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AR-40

AR-40

iii)
Alsoft V Saraya Kakira Manufacturing

Surgipharm
AR-40 Alsoft V
Surgipharm
iv) AR-40
AR-40
Zoreka
AR-40
v)
Alsoft V
AR-40
AR-40
4(1) i) iv)
100 i)
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i) AR-40

AR-40
AR-40
i)
NMS
i) NMS
AR-40
AR-40 NMS
NMS
NMS
AR-40
NMS
NMS
2015 9 9 12
NMS
i) AR-40
AR-40
AR-40
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Bethany Women's Hospital

Luzira, Kampala

Case Medical Centre

Central Division, Kampala

International Hospital Kampala

Namuwongo, Kampala

Kadic Hospital

Bukoto, Kampala

Kampala Hospital Limited

Kololo, Kampala

Kampala Medical Chambers Hospital

Central Division, Kampala

Mackenzie Valley Hospital

Central Division, Kampala

Makerere University Hospital

Mulago, Kampala

Mukwaya General Hospital

Nsambya, Kampala

Nakasero Hospital

Nakasero, Kampala

Paragon Hospital

Bugoloobi, Kampala

Women's Hospital International & Fertility Center

Kampala Bukoto Kisasi Rd, Kampala

iv)

66

AR-40

67

66

NGO/NPO

65

Bombo Military Hospital

Mbuya Military Hospital

67

Angal Hospital (Saint Luke's
Hospital, Angal)

Uganda Catholic Medical Bureau

Angal, Nyaravur, Nebbi
District

Buluba Hospital (St. Francis Hospital
Buluba)

Roman Catholic Diocese of Jinja

Buluba, Mayuge District

Bwindi Community Hospital

Church of Uganda

Buhoma, Rukungiri
District

CURE Children's Hospital of Uganda

CURE International

Mbale, Mbale District

Galilee Community General Jewish
Hospital of Uganda

Jewish Foundation

Masanafu, Kampala

Holy Innocents Children's Hospital

Roman Catholic Archdiocese of
Mbarara

Mbarara, Mbarara District

Ishaka Adventist Hospital

affiliated with the Seventh-day
Adventist Church

Ishaka, Bushenyi District

Kagando Hospital

Kagando Rural Development
Center (KARUDEC)

Kagando, Kasese District

Kalongo Hospital

Uganda Catholic Medical Bureau

Kalongo Hospital
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Kamuli Mission Hospital

Uganda Catholic Medical Bureau

Kamuli, Kamuli District

Kisiizi Hospital

Church of Uganda

Kisiizi, Rukungiri District

Kisubi Hospital

Uganda Catholic Medical Bureau

Kisubi, Central Uganda,
Wakiso District

Kitojo Hospital

Kitojo Integrated Development
Association

Kijojo, Kabarole District

Kitovu Hospital

Uganda Catholic Medical Bureau

Kitovu, Masaka District

Kiwoko Hospital

Church of Uganda

Kiwoko, Nakaseke District

Kuluva Hospital

Church of Uganda Medical
Bureau

Arua, Arua District

Lacor Hospital (St. Mary's Hospital
Lacor)

Roman Catholic Archdiocese of
Gulu

Gulu, Gulu District

Lubaga Hospital (Uganda Martyrs'
Hospital Lubaga)

Roman Catholic Archdiocese of
Kampala

Mutesa Rd, Kampala

Matany Hospital (Saint Kizito
Hospital, Matany)

Uganda Catholic Medical Bureau

Matany, Moroto District,

Mengo Hospital (Namirembe
Hospital)

Church of Uganda

Namirembe Hill, Kampala
District

Mutolere Hospital (Saint Francis
Hospital)

Uganda Catholic Medical Bureau

Mutolere, Kisoro District

Nagalama Hospital

Roman Catholic Diocese of
Lugazi

Nagalama, Mukono
District

Nkokonjeru Hospital

Uganda Catholic Medical Bureau

Nkokonjeru, Buikwe
District

NKkozi Hospital

Uganda Catholic Medical Bureau

NKkozi, Mpigi District

Nsambya Hospital (St. Francis
Hospital Nsambya)

Little Sisters of St. Francis

Nsambya, Kampala

Villa Maria Hospital

Uganda Catholic Medical Bureau

Villa Maria, Kalungu
District

Virika Hospital

Uganda Catholic Medical Bureau

Fort Portal, Kabarole
District

v)
EAC
EAC
AR-40
AR-40
vi)
AR-40

Eddie M Wampande

AR-40
EAC

4(1)

HIV/AIDS

HIV

AR-40
HIV
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Kakira Sugar Limited
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QoL

AR-40
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AR-40

BOP
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ODA
AR-40
AR-40
AR-40
AR-40

113

100V

AR-40

AR-40
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National Planning Authority “Second National Development Plan 1l
2015/16-2019/20”

NMS NMS

NMS NMS NMS
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2016 1
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1. JIK [9]
2. 58mL 29 2mL 10
3. 0.1N 0.0025N
5
No.1 2 4 8
(%) ( [mL]x Fx 3.546)/( [g]x 1000)x 100
(ppm)  ( [mL]x Fx 3.546)/( [g]* 1000)x 100x
10000
F 1.004
No. 3
%) ( [mL]x 0.025x Fx 3.546)/( [g]* 1000)x
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100x 10000
F 1.004
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5 0.13 1275
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1
2. BHI 3% 3.0%
CO2 1




9 JIK

9
1. JIK 4.5mL
2. 0.5mL 30 10
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4. 1.0mL 50 BHI
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<100
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JIK
0.5-1%
JIK 10

10



11

JIK

JIK

JIK



13
13
Female Ward

1F Duty Room
Main Theater

Sterilization Room

Microbiology Lab

ADVANTEC 14
20-30ppm

14

Female Ward 1F Duty Room 20ppm
Main Theater 30ppm
Sterilization Room 30ppm
Microbiology Lab 30ppm
13
37 2

12



15

15
1. 5mL 70 10 imL
37 2
2.
16
CFU/mL
Female Ward 1F Duty Room 76
Main Theater 0
Sterilization Room 4,5x103
Microbiology Lab 2.4x104

<100

13



14



15



16



Hifil UFmembrane filter ECR4 125SL

17
17 UF membrane filter ECR4 125SL
125SL
0.3m2
membrane 2,300
Pore Size 0.1-0.15
1 kgflcm2 5,000 L
1 kgf/cm2 0.8L/min
P R—
T ]
FILTER CASE - . : .
0-RWG .
WODULE CAP P | J[%
WOOULE CASE
WA AN — /’

2705
o &

MODULE CAP LOW —=

]
- frmm—
o —
U
4  UF membrane filter ECR4 125SL

17



pBR322 E.coli HB101

( )
2
()
18
18
1. E.coli HB101 / pBR322 LB (
20p g/ml) 37 1
2. 1.5ml ImL 3,000rpm 5
3. RO ° 1mL
4, 3,000rpm 5
RO 1mL
ImL 107CFU 0OD600 0.2
4
()
19
19
1. 27
2. 11L RO E.coli
HB101/pBR322 1.1mL ( 104CFU/mL)
3. 25kPa
2
® RO(Reverse Osmosis)
4 OD600 600nm (OD: Optical Density)
OD(\ ) =Logio [TA )I(A )] =Log1oT(A -Logiol(A ) A : T ): I\ ):

18



10

20u g/ml

100mL

)

ImL
37

(

16)

50

LB

6 100mL

19




20
10*CFU/mL

20

8x

1 0-100 mL

: 100-200 mL

: 200-300 mL

: 300-400 mL

: 400-500 mL

- 500-600 mL

: 600-700 mL

: 700-800 mL

: 800-900 mL

: 900-1000 mL

~ |~ |~ |~ |~ |~ |~ |~ |~ |

~ [~ |~ [~ [~ [~ [~ [~ [~ |~

AR-40

UFmembrane filter ECR4

AR-40

20

(Amp: 100p g/mL)



UFmembrane filter ECR4

21



2014 8
AR-40
21 22

21

100L
IWAKI MD-70RZ ~ UF
4
2800Wp  24V/2000W
2000Ah

22

AR-40

UF 4

2000Ah

TOSI

22



(

)

TOSI
AR-40

7

7

TOSI

TOSI

23

TOSI(Test Object Surgical Instruments,
) 5 AR-40

TOSI

80

-10



(

23

23

)

24

GAM

25

25

24




26 TOSI
AR-40
AR-40
AR-40
26
7 TOSI
7 TOSI
TOSI
TOSI TOSI
80 -10
80 -10

25



2014 11
AR-40 AR-40

27 AR-40

97.7[V] AR-40
100[V]
28 AR-40
AR-40
AR-40
13[A]
AR-40 13[A]
100[V]
AR-40

26



27



AR-40

AR-40

UF




100L
IWAKI MD-70RZ UF

4
2800Wp 24V/[2000W
2000Ah
TOSI
AR-40
80 -10
TOSI(Test Object Surgical Instruments,
) 5 AR-40
7
TOSI
2 AR-40 7
25

29



10 TOSI

9 AR-40

30



11

AR-40

12

12

31

13



14

13

32



15

33



2015 11
32

32

AR-40

AR-40
250mL PP

16

34



TOSI(Test Object Surgical Instruments,

) 5 AR-40
7
TOSI

2 AR-40 7

25

33
33
[CFU/ML]
920
AR-40
TOSI 0

1

35



17 TOSI

18

AR-40

19

36

20



19

20

37



JIK

AR-40

38






I N M O < O© O© ~ 1 M
R T



Q6
Q9.
Q1

—
N ™
<

Q3-Q2.

Q3.
Q3
Q4.
Q7

Lo
O
M~ oo
(2]

.14

Q8.

10



2015 5

2005 6 1

10

Opar Bernard Toliva

Principal Medical Officer

Mukasa Peter Kivunike

Principal Medical Officer

Ministry of Health

Biromumaiso Joyrine

Kasoma

Nursing Officer

Nameta John

Lab. Technologist

Kamuchunguzi Adah

Procurement Officer

Mulago National

Referral Hospital

Namasopo Sophie

Makwasi Oleja

Hospital Director

Kizito John Paul

Head Infection Control Unit

Jinja Regional Referral
Hospital

Mutonyi Walimbwa

Roselyn

Senior Nursing Officer

Entebbe General

Hospital

Namayanja Sarah

Nursing Officer

Gombe General Hospital

2

1 Overview of Infection Prevention Control
In-Hospital Organization, System and Specific
? action
Microbiology and Infectious Disease
Surveillance of Healthcare Associated Infection
. Definition of Standard Precautions

Respiratory hygiene and cough eticket




Hand Hygiene (Hygienic and surgical)

Personal Protective Equipment

! Principle of disinfection
8 Other disinfection measures
Principle and practice of Transmission based
? Precaution
Environmental Cleaning and disinfection
10 Linen handling
Waste disposal, Prevention of needle stick and
1 injuries from other sharp instruments
12 Medical device reprocessing
Principle and practice of Transmission based
13 Precaution
Principle and practice of Transmission based
1 Precaution
15 Case study 1
16 Case study 2
17  5S-KAIZEN-TQM 5S-KAIZEN-TQM
18 Visitation to the Hospital
19 SARAYA Site visit (Saraya lga Plant)
20 Developing a action plan
21 Presentation of action plan

10



Class Evaluation Form

1 Level of effort you put into this class O o (] a
Contribution to leaming
2 Your level of skillknowledge at the start of this class ] m] ] o
3 Your level of skillknowledge at the end of this class |m] O O |m]
4 The contribution of this class to your skill’knowledge O O O |m}
5 The contribution of this class to your hospilal management O O O [m}
I lity of the class
6 Did this class meet your expectations? m] O O o
7 Was the level of instruction appropriate? O O O ]
8 Was the length appropriate? O O ] a
9 Overall quality of this class m] a ] o
10 Overall quality of the equipment used for this class (optional) =] (] (] o

Please identify the aspects of the class you found most useful or valuable for learning:

O 0O oo

0O 0O 0o o o

What suggestions would make improvement in your hospital?:

What suggestions would you like to introduce/utilize to make your hospital better?

Any other comments (eg. Points to be improved for this class) :

Thank you for taking the time lo complete this questionnaire.
Your assistance in providing this information is very much appreciated. If there is anything else you would like to tell us.
Please do so in the space provided below.

1




Q6. Qo.

Q6. 3

SARAYA
2
5S-KAIZEN-TQM
1




1
2
5S-KAIZEN-TQM

SARAYA

Q9.

QL.

Q2. Q3.

QL.

6 Q3-Q2.

Q3.



5S-KAIZEN-TQM

SARAYA

QL.




5S-KAIZEN-TQM

SARAYA




5S-KAIZEN-TQM

SARAYA

2.0

Q3-Q2.
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Q3. Q4.

Q3.

Nameta John

Q4.

5S-KAIZEN-TQM

SARAYA

Q3.

11




5S-KAIZEN-TQM

SARAYA

Q4.

12




Q7. Q8.

Make use of the device still needs more discussions

10 Q8.

4 5 60

It needs to be allocated more
60

SARAYA

5S-KAIZEN-TQM

13



5S-KAIZEN-TQM

SARAYA

10 Q8.

14




15

4/5



Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q8 Q9 Q10 02

1 8 3.88 3.50 413 3.88 413 425 438 4.00 463 4.00 4.14
2 8 3.63 3.38 4.00 3.88 4.00 4.00 425 3.25 4.00 4.33 3.93
3 BHETHES kB MEY 8 3.75 2.75 3.88 3.38 357 413 413 3.00 425 4.00 3.79
4HY—RATVR 8 3.75 3.00 3.88 4.00 4.00 413 425 3.63 425 417 4.00
5 RRSHEHR 9 3.78 3.50 475 425 438 438 425 3.88 4.50 438 4.28
6 FimE 9 4.1 3.78 4.67 433 433 433 456 4.00 4.1 4.56 4.33
7 BARER HBEROBEEER 8 425 3.75 475 450 463 450 450 425 463 4.86 4.54
8 TOMOEETHE 8 413 3.38 425 425 4.00 413 413 4.00 425 443 4.17
9 BBATFHE 2 3.50 3.50 4.00 4.00 4.00 4.00 4.00 3.50 4.00 3.50 3.83
10 REERCES U ORY RV 1 3.00 3.00 3.00 3.00 3.00 2.00 2.00 4.00 3.00 2.88
11 EEMRE SR T 7 443 3.86 457 443 429 457 471 429 4.71 433 4.48
12 EFEEHOBELE 8 414 3.38 450 475 443 413 3.88 3.63 463 4.00 4.23
13 BRBIBRTIE 9 4.00 3.56 456 456 422 438 438 438 4.50 4.50 4.38
14 BREHBITFIEH 9 3.89 3.78 444 422 433 433 4.56 4.44 467 467 4.40
15 T —ARZTF 4 —1 7 3.71 3.86 457 443 429 414 443 4.14 443 443 4.29
16 T—ARRF 4 —2 6 3.83 3.83 467 467 450 417 433 433 433 4.20 4.34
17 5S-KAIZEN-TQM 6 4.00 3.17 433 433 433 417 4.17 433 433 433 4.26
18 BRBMER 0 |
19 FmkREHM 9 422 3.22 467 422 425 422 433 3.67 4.44 438 4.27
20 SARAYARETi§ 8% 1 3.64 255 420 4.09 4.09 418 427 4.09 4.10 4.67 4.15
21 7OV 3VTSUHE 6 3.67 3.67 450 450 450 467 4.50 433 483 467 4.46
2 FHYAVISURE 6 4.00 4.00 450 467 467 433 450 4.17 4.50 4.60 4.44

0.3
-0.3
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