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K 3-11: a3 a=4— a3 —)VORRRE (2 F5i1/BAE D )
W 2 years ago i currently

7716

12.6
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4.8

messenger

social media

SMS

internet service (e.g. Viber)
landline =

mobile phone  S————

97.5

postal mail F
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W GPO w Township PO

80 69.6
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mail remittance
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[X|3% 3-13 : MPT (kT A HESE « B R

M Detractors 1 Passivers . Promoters

will recommend PO to others
Intention to use PO again
perceived trustworthiness

satisfaction with PO

0% 20% 40% 60% 80% 100%

staff treats all customers fair

| want to support PO as it belongs to Myanmar
people

| feel close to the PO

If priv.and PO would be the same, | would use
PO

| like to go to the PO

| prefer private companies

I
0% 20% 40% 60% 80% 100%
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) SN T, FERISHROAR AN E RIS b BREE ST,
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X5 3-13 : BEY— & ADSEIT T D RERE - B

reliability of delivery 55.4
delivery time 21.6
parking 25.2 12
lighting in PO 18.1
cleanliness 17.5
customer service (friendliness) 21.9
accessibility 35.6
waiting time/speed of service 23.9
explanation of services to customers 21.6
operating hours 319 38.4
\ T T T T 1
0% 20% 40% 60% 80% 100%

¥ rather not satisfied Passives . very satisfied
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P — )
letter ever sent ™ L. service ever used
& most often used domestic

@ most often used overseas

express mail

registered mail [

ordinary mail

W yes Wno
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A HL TV,
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& domestic @ overseas Have you used the
PO to send letters
overseas? %

99.7 100
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17.3
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T
Post Office private courier highway bus E Yes m No
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WS, MEWVS THEOHERIZZ A MR T 3 —< U ABMENWLEEZ LN TWDEDIEA D,

BJ3 3-16 : FHBIEY — B 2D SBT3l

overseas: postal fee 60
domestic: postal fee 645
overseas: reliability of delivery . 582
domestic: reliability of delivery 559
overseas: delivery speed 28.5 25.4
domestic: delivery speed 31.7 21.4
T T T T T 1
0% 20% 40% 60% 80% 100%
W rather not satisfied Passives . very satisfied
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~.

parcel ever sent used service provider

highwaybus [

private courier

post office

W yes Wno

INEBY—EROFIHILZ Z 2~3FETIER T L TWAD, Yo arnbliEf~0EgsE
BOUGEIZX Y, @R REE, A=A TO/NY—ERORHA=—ANMEF L2
L. BICHITEHA~DOT 7 B ARKE LT ENTFHEREEZ HND,

X3 3-18 : /Ml — EXOFIFRDL G2/ BAED L)

current vs. past frequency of How often have you sent a
sending parcelsin % parcel in past year?
9.6 5.3

1.6 0.6
i send more parcels

dl | UPTO 1/WEEK UPTO1/MONTH 2-3TIMESA  LESSTHAN
i send less parcels el 1/VEAR OR

NEVER
. about the same

% mdomestic moverseas
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X 3-19 : /MY — B 2D SE Tk 5 R

overseas: postal fee 47.1
domestic: postal fee 56.6
overseas: reliability of delivery 59.6
domestic: reliability of delivery 57.3
overseas: delivery speed 28.7 i R s
domestic: delivery speed 362 PRI 2 Vom—
T T T T T 1
0% 20% 40% 60% 80% 100%
M rather not satisfied Passives very satisfied
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‘ever sent/received money\ used service providerfor cash
% gov. Bank MEB2 9
gov. Bank MEB1 7

hundi (incl gold shops)

highway bus

private bank

Post Office

i yes, Isend W yes, | received . no
T T T T T 1
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X3 3-21 : #rir— v 2 I2k4 5 B0

special stamps 42.4 35.2
greeting cards | 33.2 41.1
mail order catalogue | 30.1 42.2
mail order fresh food | 33.1 427
PO = mobile phone agent | 19.6 57.6
secured delivery valuable items | 12.5 18.8 68.7
mobile money ] 7.8 20.1 72.1
uility bill payment 8w 151 76.4
tracking system | 7.9 15 cladicls
religious donations | 7.4 15 71.6
parcel pick-up 76.1 15.5 78.4
0% 20% 40% 60% 80% 100%

rather not relevant Passives very relevant
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X 4—2 xtBeHE—E

No. TEL TERXS Ei FLS HEEH XIEFTEH LEEEE
Aung Gabar Senices BHEIET— 37/ USDIEE
1 1~ N:/ Y M |
Company Limited B b 5— ke 80| Yangon, Mandalay KA—H—EDEEESBIETEH
2 |Advanced Vision Co Ltd |Hihfd% |RE/NFE 405USD 80[Yangon, Mandalay iz:;ji—%gﬂﬂjﬁﬁtﬁﬁ
Rainbow Brid Yangon, Mandalay,
3 |rambow Bnege Wit g |ERMEH  |Fox 300(Pathein, Pyay. Taung Gyi |3k %
Distribution Co Ltd o L—=
AREITE LIS
TI7E R D55 Rakhine
4 |IKBZ Insurance Co Ltd  [Rihiit%E |RIZ 1505USD 3004, Karen ZpR<MN EXIZ (]
F12%E
5 (T:‘:)"Li'jec"on'c Trading e ow |xmies 60055USD |78 Yangon|=4/5 5 2754000USD
6 gft’i’i world Insurance o o s |imps 105USD 69|Yangon 35USD
7 :::é'” and Swan Motor Co gy, 4 s EE”ET‘ ~ |sosusD |xm Yangon, Taung Gyi 2500USD~3000USD
L - o Yangon, Naypyidaw, e N
o~ E2—y— ! A +
8 |Asia Light Super Market |IR#hd% |/NERX—/N 7205 USD 302 Taung Gyil=EH11 /55 LEEEERTL
Hypermart Company ~ - o 500~600 Yangon, Mandalay|Z&t8
=2—/8— |FB . <8
° |Limited RedR |IMER—— |FH X NEE |EQNEES 4
\G(apglgn, Ma:\rl*ndala)./(,j Talu_ng 305USD
10 |TMW Enterprise Limited | |RE /15 e T S LYEY, DAYV s SONY (IR IE B EI<RIL
F129/E 8 (55 SONY > a— SONYHLH 4 ED B EF
J—L (395 ) il
Yangon, NaypyidawlZ/\A
Capital Hypermart /X—<—*y k., DagonlZ
11 |(Capital Diamond Star |ttt |/INER—/— |FBH EN:] R—I8—T =4k, 7HUSD~85HUSD
Group) Yangonmi AIZ#1300D 3>
E=ZT RRLF
Yangon, Mandalay,
) ' Naypyidawl=Ocean7J&
12 (L:t';y Mart Holding Co.. - lsmimpge |nssz—si— |8 5,000|4%. Yangon/=MityMart15 |2475USD (st 54k)
JE&. Market Place2f&
##. CityExpress35/&&H
KCK Food Center 147.6 3 Yangon2JE4&#. Taung Gyil
1 0
3 (Restaurant) el UsD 8 JE& 1.75UsD
Grand Wynn Group of ~ o
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FUJIFILM MYANMAR ~ P BB | <
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. S 7
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EFEICBWTTREICET 2 BERREIMREEZ O XYY ORI EM A 23 T> T D
WO ZLERTEDHEAD,
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