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AMIEML: BEEE

Company Questionnaire (5:30)

Individual code

JICA Data Collection Survey on
Skill Development for Manufacturing Sector in Tamil Nadu, India

Questionnaire

It would be appreciated it if you would Kindly provide us with the information or answer to the

questions listed below:

Information (in printed form if available)

[] Company Profile
[] Organisational Chart
[ ] Product outline

Questions

Answering date : ........... @dy ......... (m)/2014

B (8T 0T Uy 4T PO P PP PR PR
Organisation /COMPANY: ....cc.iiieiiieie ettt eee ettt e eesee et e e steere e testeeeesteaseeseeseeeseesbeaseeseeseeeneenseneenns
JOD TIHIE/POSITION: ...ttt sttt e e neeenes
E-mail: ..o Phone NUMDEr: ..o

A Z 2T =AM KA v F Ea2—D5R)

I N e A ST
2. 42 a7 —: 2R :H &I /D (L) LY ()
3. AU FE=2—HRF: ... @y........... (m)/2014,.......... () . (M) ~ e (h)........ (m)
O R - S ¥ T

A-1




Q1 Please fill in the blanks about your company. (unless written material on your
organisational profile, which contains the following information, is provided.)

@® Address

@ PhONE oo @ email i,

@  WEB AGAIESS ©.vuviicececicececeee ettt

@ Yearof foundation :..........ccccevereiiennnnn @ Year of starting production : .........ccceeveeririiennn.
@ Number of total employees :.................. @ Number of Japanese employees :.........cccovvevenene.
@® Capital :..cooee. (currency ........ ) @ Capital ratio, Japanese Side :........ccococevvrvrvrvereennnn. %
@® Main products and their volumes of production

@® Manufacturing process of main products in your factory

@ Business issues related to local suppliers (e.g. defect rate, technological weakness, etc.)

A-2



Q2 What kinds of competencies/skills are required in each production process in your factory?

Q3 Employment status of each occupation (e.g. number of full-time / part-time / casual staff,
number of staff in each job position, etc.)

Q4 Recruiting status in each occupation (e.g. recruiting route, turnover rate, average duration
of employment, etc.)

Q5 What do you think about the skill level of each occupation in your factory? (e.g. lacking in
skills, required degree/certificate, countermeasure to skill shortages, etc.)

A-3



Q6 Level of confidence in and evaluation of existing vocational training institutions (including
what kind of skills training is required, acceptable training fee, etc.).

Q7 Contents, methods, achievements and problems of in-house skill training of your factory

Q8 What kind of JICA support could contribute to upskilling your employees?

THANK YOU VERY MUCH FOR YOUR COOPERATION!



Company Questionnaire (F132)

Individual code

JCAA U FEZ S )L - F FINELEZEAMBRIBEHRINE - AR
BEE

PMFRICARD £9, TRRoBERO TRk, KOEMA~ZEEETEER T,
HLSBBONELET,

TR R

O k(e
O A%
O vtk SGE R OB

CREMNMEFREIH

Bl H o (H) /. (H) 2014

T R B ettt ettt a bbbt s et
FEEH AEZERD 0 ettt
Bele (BEBEBEZEITIR LT DEIE) o ettt s
E-Mail: e FEAE 1 vevererererereieiese e,

AVEZE2T—RAH KA Vv FE2—DEFE)

L A B B G T & oottt ettt et e ettt e ne s
2. A 2 a7 —: a—F:H E®D /D () Y Q) .

3 AV HEa—HE A (M)/2014, ... (oo (M) ~ o (). ()
A, F B0 EE T L ettt ettt
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Ql Mt Fr 7 4 —MFERIZHOWNT, TFEALEI N,
(BBERPTEHEINT-ERLTHIT2HEBIZ, EEVTHEETT, )

® AT

FERBZE TS & cverererererereessssssssnsnnns @ cemail:
WEB AQAIESS & oottt sttt eneas
S G VA< O @ AFEBHIETE s 4
CIEEBH AN @ W, HEKN e, A
< G NI O G- = 8- X (7 A ) @ HEHE (BAMD @, %

FEMLEEER

@ EHBOAEES o RICBITAHEMTHEOEY TRER

@ HHMRMEHELOWS| LOME (KRR, BRI ORME, &)
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Q2 HHTHORAETRTHEL ShdERMEE (HEE)

Q3 HMEERIDBLIERIL (&%, EHRERRBI, BALBI)

Q4 FWEEDTRARIL v — b, BERER, Bt

Q5 HHMEEDEBEEICBITARFIA LN EEIFMENETHH?
(RFNABARRLTVWBLEBZTWAAMBLRRLTVWARFADOLNL, LEL X
NBEAL « B, AFARRE~NOBREOR IR, £)

A-7



Q6 BEFF DWEEFIBRILEE ~ DR A - FHEEE (EMiz2ERT HMEIRORNE. AKAMERL
BB AE. Fbal, )

Q7 HHATEMED L NVT v T DHIZER L TV EIHEBIFEOAR « Hik, ROZED

Q8 HHMEER DR F VA LD T DIZHIFFT DIICAKBEOAE - Hik

THAbOHRE S TINELE,
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(1) JETROF = > ) A HHEFT

Individual code

JCAA U FEZ S )L - F FINELEZEAMBRIBEHRINE - AR
BEE

PMFRICARD £9, TRRoBERO TRk, KOEMA~ZEEETEER T,
HLSBBONELET,

TR R

O A At 2
O #HR%
O B OLEMIES) LA — b

CREMNMEFREIH

Bl & H: o (H) /. (H) 2014

T T B & oottt ettt ettt ettt ettt ettt rene
MR 4 0 JETROT = A B T
1% B 2 ettt ettt ettt e ettt te ettt ern ettt ene e
8- M A0 |1 e FERE I cveereeeeeere e

AVEZE2T—RAH KA Vv FE2—DEFE)

L A B B G T & oottt ettt et e ettt e ne s
2. A 2 a7 —: a—F:H E®D /D () Y Q) .

3 AV HEa—HE A (M)/2014, ... (oo (M) ~ o (). ()
A, F B0 EE T L ettt ettt
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Ql BEMEDT a7 4 —NMFRIZHONT, TEBALEEN,
(UZBERPTCH SN BRI ZTHITA2HB X, EENTHETT, )

@ kDR E

@ ko HEB

@ HMOTERXEHAR

Q2 H#I)-F FMIZBITAEROBEE (RKRICEEE, EX - BF. BEOH) X0k
HR I
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Q3 Z I+ F FPMICRITS AROEER (RCEBE, EX - BF. BRO%F) ©EITEK
F B EH AR DR FARBL

Q4 HFROHMEHE (FICHBHE, EX - BF. BBOT) £XICKT 5 AMERETE - JIK
DERRIL (E3EA)

Q5 HROMER (FFICHBHE, EX - BF. BBOT) ©XICKT 5 AMETRET - I
DERRIL (E3EH)

Q6 HROHER (FRICHBE, EX - BF. BEOEF) ©XICKT5AMBERET - I
DOFEER - BRE
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Q7 BROMER (FICHBH, BX - BF. BRIT) T 5BFEOAK - REBEI
R BE D FI AR L

Q8 BEHMBOEENIBITAICAOM I eV zr b, FxF A BABFLE., HIDA%L L D&
BRI

Q9 HFROHMEH (FRICHEH, EX - BF. B#ROT) X T IEXAMERIZET
HXE=—X (WA, FiE)

THAbOHRE S TINELE,
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2 FxrFTAHAELE

Individual code

JCAA U FEZ S )L - F FINELEZEAMBRIBEHRINE - AR
BEE

PMFRICARD £9, TRRoBERO TRk, KOEMA~ZEEETEER T,
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O A At 2
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O B OLEMIES) LA — b

CREMNMEFREIH

Bl & H: o (H) /. (H) 2014
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MRk 40 T A AR L .
1% B 2 ettt ettt ettt e ettt te ettt ern ettt ene e
E-mail: e FERD 1 oo
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L A B B G T & oottt ettt et e ettt e ne s
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Q2 RROMEXR (FRICHEH, X - BF. BRIT) XK HMAM ORARI

Q3 HFRMOHMEHE (FICHEE, EX - BF. BBOT) £XITKT 5 AMERETE - JIK
DERRIL (E3EA)

Q4 BROMER (FRICHBHE, EX - BF. BBOT) ©XICKT 5 AMERET - I
DERRIL (E3EH)

Q5 HROHER (FRICHBHE, EX - BF. BEOE) ©XICKT5AMERET - I
DOFEER - BRE
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Q6 HROMER (FICHEH, BX - BF. BRIT) BT 5BFEOAK - REBEEI
R BE D FI AR L

Q7 EHMBOIEENCRITBICADM S 2= F, JETRO. HIDAL & DEEIRIL

Q8 HARDOHER KFICEBEIHE, X - EF. BESH) EEDICAKEIIHTL=—X (N
B, HE)

THAbOHRE S TINELE,
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(3) HIDA

Individual code

JCAA U FEZ S )L - F FINELEZEAMBRIBEHRINE - AR
BEE

PMFRICARD £9, TRRoBERO TRk, KOEMA~ZEEETEER T,
HLSBBONELET,

TR R

O A At 2
O #HR%
O B OLEMIES) LA — b

CREMNMEFREIH

Bl H o (H) /. (H) 2014

T T B & oottt ettt ettt ettt ettt ettt rene
MLk A WA ER A AR (HIDA)
1% B 2 ettt ettt ettt e ettt te ettt ern ettt ene e
E-mail: e, FERT © coveereresiesessseses st

AVEZE2T—RAH KA Vv FE2—DEFE)

L A B B G T & oottt ettt et e ettt e ne s
2. A 2 a7 —: a—F:H E®D /D () Y Q) .

3 AV HEa—HE A (M)/2014, ... (oo (M) ~ o (). ()
A, F B0 EE T L ettt ettt
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Ql BEMEDT a7 4 —NMFRIZHONT, TEBALEEN,
(UZBERPTCH SN BRI ZTHITA2HB X, EENTHETT, )

£ T L ettt ettt r e reebe e be b e e
FERTTT 797 1 cverererrsrerersssssesesssssanes @ cemail: e,
WEB AQAIESS & oooeeeeiiiiecie ettt sttt stesteenaenreanees
5 YA UL e

PSER AN AN

® MoK

@ MO EELEHAE

Q2 A v FEKERUVHZ I - F FMIZKITS AROBERX (FICHEBHE, EX - EF. #ES
BF) X TOHRMAM ORRI
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Q3 AV FEEUGH I - F FMicBiT2 BROEEE BCEBHE, EX - BF. BRY
B) REOAMEBRET - JIBEOE/KIT (BEN)

Q4 AV FEEOH I F FMIZBIT2AROREE (FICEEHHE, BR - BF. HERy
) REOAMEREE - JIBOEMKN (BEHN)

Q5 A v FEEODH I F FMIZBIT2AROREE (FICEEHHE, BR - BF. EEy
) EOAMBEREE - JIOMER - #E

Q6 A ¥ FEKRWHZ IV - F FMIZKITS AROBER (FICHEBHE, EX - EF. #ES
) OBEFEORRY - RRHEBSEN R OF AR DL
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Q7

BEHBOEENCBI I CAOIM T2 b, Fx T A BAPEILE, JETROF = v
FA BEIE L OFEERR

Q8

AV FERCEZ I - F FINCRIT S EROBEE (BICEEE, EX - EF. #ils
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(4) NSDA

Individual code

JICA Data Collection Survey on
Skill Development for Manufacturing Sector in Tamil Nadu, India

Questionnaire

It would be appreciated it if you would kindly provide us with the information or answer to the
questions listed below:

Information (in printed form if available)

[] Organisational Chart

[ Vision/Mission Statement

[ Latest Annual Report

] Annual Budget (April 2014 — March 2015)

Questions

Answering date : ........... @dy ......... (m)/2014
D (0T 1 4 T= 12 (=TT PRRRTTTTTRT
Organisation /Company: NS A

JOD TIHIE/POSITION: ..ottt
E-mail: oo Phone NUMDET: oot

AVEZE 2T — AW KA v ¥ Ea—0DFE)

Lo A U B T 1 ettt ettt et e ettt
2. A X a7 —: 2R :H &) /D (&) Y QU)o

3 AL A — AW (W) oo (M)2014, oo (W) (M) ~ e (M) e (M)
A, B D B TH L ettt e ettt ettt e et ans

A-21



Re: Nature of NSDA

Q1 Areyou a 100% government-funded body under the Ministry of Finance? If not, please specify.

Q2 We understand that NSDA is an umbrella organisation (peak body) which fits in at the top
of all TVET related organisations in India. Is that correct?

Re: NSDA and NSDC

Q3 Is NSDC operating under NSDA? We understand that Mr. Ramadorai, the chairman of
NSDC is also the chairman of NSDA.

Re: National Skills Qualification Framework (NSQF)

Q4 We understand that NSDA anchors NSQF and the National Skills Qualification Committee
(NSQC) under NSDA plays an important role for this purpose. Does NSQC approve the
NOS defined by SSCs?

A-22



Re: State Skill Development Missions (SSDM)

Q5 We understand that NSDA is the nodal agency for SSDM. In Tamil Nadu, does Tamil Nadu
Skill Development Corporation (TNSDC) operate under your supervision?

Re: Extra Budgetary Resources for Skill Development

Q6 One of your objectives is to raise extra-budgetary resources for skill development from
various sources such as international agencies, including multi-lateral agencies, and the
private sector. Are all the resources funded by international organisations, i.e. World Bank,
EU, etc. for the purpose of skill development distributed through NSDA to relevant
ministries, departments, institutions, etc. which run the projects?

Re: Japan International Cooperation Agency (JICA)

Q7 From your perspective, how and in what specific area or expertise could JICA contribute to
the enhancement of Skill Training in India?

Re: Working with International Organisations

THANK YOU VERY MUCH FOR YOUR COOPERATION!

A-23



(5) NSDC

Individual code

JICA Data Collection Survey on
Skill Development for Manufacturing Sector in Tamil Nadu, India

Questionnaire

It would be appreciated it if you would kindly provide us with the information or answer to the
questions listed below:

Information (in printed form if available)

[] Organisational Chart
[ Vision/Mission Statement
[ Latest Annual Report
[] Basic Information about the organisation
> Annual Budget (April 2014 — March 2015)
>Number of Private Sector Shareholders (as of August 1, 2014)
>Number of SSCs which are operational (as of August 1, 2014)
>Number of NSDC-approved Training Partners (as of August 1, 2014)
>Number of Training Centres (as of August 1, 2014)
>Number of people trained by NSDC-approved training partners (cumulative until 31-03-2014)

Questions

Answering date : ........... (D ......... (m)/2014
B 0TV T - 12T
Organisation /Company: NSDC

T o 1= 0o L] 1 1 o] S
E-mail: oo Phone NUMDET:  ooooeeeeeee et

AVEZE 2T AW KAV FE2—DFE)

Lo A U F B 2 3 T 1

2. A X 27— a—FK:H (EX/)D) /D () Y (L)

3 AV HEa—HE A . (M)/2014, oo (). (M) ~ e (R (M)
A, F B0 EE T L ettt ettt ee

A-24



Re: NSDC and NSDA

Q1 Are you now operating under the NSDA and obliged to report to the agency?

Q2 We understand that the NSDA acts as the nodal agency for the State Skill Development
Mission. Are you also engaged in the mission? If yes, what initiatives are you undertaking
for the mission?

Re: NSDC and DGE&T / NCTV

Q3 How do you work with DGE&T and NCTV? Are there different and distinct areas of
responsibilities between the organisations? If yes, please specify.

Re: NSDC-approved training partners

Q4 What criteria do you apply when you appoint training partners?

A-25



Re: NSDC and SSCs

Q5 Are SSCs under your supervision?

Re: NOS and NSQF

Q6 What initiatives have you been taking for the NOS and NSQF to be defined?

Re: Training of trainers

Q7 What are your main initiatives in the area of training of trainers?

Q8 How are you involved in setting up and managing the “Institution of Training of Trainers”?

A-26



Re: Sectors in priority and skill areas

Q9 Among the 21 sectors you specify, what are the first 3 sectors in terms of priority?

Q10 Are there any specific skill areas which you have identified to be enhanced in terms of skills
training? If yes, please specify.

Re: NSDC and the Confederation of Indian Industry (CII)

Q11 How do you work with CI1? Are there specific areas in which you are or will be working in
cooperation with the confederation? If yes, please specify

Re: Tamil Nadu

Q12 Are there any projects or activities in which you are currently or will be engaged in Tamil Nadu?

A-27



Q13 Are there any specific sectors, skills or issues on which you are focusing in Tamil Nadu? If
yes, please specify.

Q14 How do you work with the Tamil Nadu Skill Development Corporation (TNSDC)? Are there
specific areas which you are or will be working in cooperation with TNSDC? If yes, please specify.

Re: Skill Gap Report on Tamil Nadu (compiled by Athena Infonomics)

Q15 What is the progress in implementing the recommendations stipulated in the report?

Q16 Are there any stumbling blocks to implement them? If yes, please specify.
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Re: To achieve your target

Q17 Are there any specific areas in your activities which you think should be strengthened to
achieve your target of training 150 million people through your training partners by 20227
If yes, please specify.

Re: Working with International Organisations

Q18 Under the India EU Skills Development Project, how do you work with EU in relation to
NOS and LMIS?

Q19 Are you engaged in the World Bank’s Vocational Training Improvement Project? If yes,
please specify how you work with the World Bank.

Q20 Are there any projects which you are currently or will be working in conjunction with
International Organisations? If yes, please specify.
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Re: Miscellaneous

Q21 Are there any specific areas which you are requested to support by third parties? If yes,
would you please specify the area(s) and the third party (parties)?

Q22 From your perspective, how and in what specific area or expertise could JICA contribute to
the enhancement of Skill Training in India?

THANK YOU VERY MUCH FOR YOUR COOPERATION!
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(6) SSC1_ASDC

Individual code

JICA Data Collection Survey on
Skill Development for Manufacturing Sector in Tamil Nadu, India

Questionnaire

It would be appreciated it if you would kindly provide us with the information or answer to the
questions listed below:

Information (in printed form if available)

[] Organisational Chart

[ Vision/Mission Statement

[] Companies or organisations which ASDC is comprised of
] Annual Budget (April 2014 — March 2015)

[ Latest Annual Report

Questions

Answering date : ........... @dy ......... (m)/2014
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Organisation /Company:  SSC / Automative Skills Development Council (ASDC) ...
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Re: Nature of ASDC

Q1 We understand that ASDC is a Society. Is that correct?

Re: ASDC and NSDC

Q2 Are you under the supervision of NSDC? If not, how would you describe your relationship
with NSDC?

Re: Activities and Projects of ASDC

Q3 What projects or activities are you currently focusing on?

Re: ASDC and the Confederation of Indian Industry (CII)

Q4 How do you work with CI1? Are there specific areas which you are or will be working in
cooperation with the confederation? If yes, please specify.
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Re: ASDC and Other TVET Agencies or Organisations

Q5 Are there any TVET organisations which you are closely working with? (E.g. DGE&T,
NCVT, etc.) If yes, please briefly explain how you work with those organisations.

Re: Your Sector and Skill Areas

Q6 What challenges are you faced with in your sector from the skill training point of view?

Q7 Are there any specific skill areas in your sector which you have identified to be enhanced in
terms of skills training? If yes, please specify.

Re: Occupational Standards and Skill Qualification Framework

Q8 We understand that SSCs are defining the National Occupational Standards (NOS) and
Qualification Pack (QC) which lead to the National Skill Qualification Framework (NSQF).
Do you report to the National Skill qualification Committee (NSQC) for NOS to be
officially approved by NSQC?
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Q9 What is the progress in defining NOS in your sector? What are the challenges you are faced
with in defining the NOS?

Re: Labour Market Information System (LMIS)

Q10 What is the progress in setting up the LMIS? What are the challenges you are faced with in
setting up LMIS in your sector?

Re: Training of Trainers

Q11 Do you have any specific projects in the area of training of trainers?

Q12 Are you involved in setting up and managing the “Institution of Training of Trainers”?
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Re: ASDC in Tamil Nadu

Q13 Are there any projects or activities in which ASDC is currently or will be engaged in Tamil
Nadu? If yes, please specify.

Q14 Do you have a working relationship with Tamil Nadu Skill Development Corporation
(TNSDC)? If yes, please briefly explain how you work with TNSDC.

Re: Working with International Organisations

Q15 Are you taking part in the India EU Skills Development Project? If yes, how are you
involved in the project?

Q16 Are you engaged in the World Bank’s Vocational Training Improvement Project? If yes,
please specify how you work with the World Bank.
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Q17 Are there any projects which you are currently or will be working in conjunction with
International Organisations? If yes, please specify.

THANK YOU VERY MUCH FOR YOUR COOPERATION!
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(7) SSC2_ESSCI

Individual code

JICA Data Collection Survey on
Skill Development for Manufacturing Sector in Tamil Nadu, India

Questionnaire

It would be appreciated it if you would kindly provide us with the information or answer to the
questions listed below:

Information (in printed form if available)

[] Organisational Chart

[ Vision/Mission Statement

[] Companies or organisations which YOUR COUNCIL is comprised of
] Annual Budget (April 2014 — March 2015)

[ Latest Annual Report

Questions

Answering date : ........... @dy ......... (m)/2014
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Organisation /Company: SSC / Electronics Sector Skills Council India________
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Re: Nature of YOUR COUNCIL

Q1 We understand that YOUR COUNCIL is a Section 25 Company. Is that correct?

Re: YOUR COUNCIL and NSDC

Q2 Are you under the supervision of NSDC? If not, how would you describe your relationship
with NSDC?

Re: Activities and Projects of YOUR COUNCIL

Q3 What projects or activities are you currently focusing on?

Re: YOUR COUNCIL and the Confederation of Indian Industry (CII)

Q4 How do you work with CI1? Are there specific areas which you are or will be working in
cooperation with the confederation? If yes, please specify.
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Re: YOUR COUNCIL and Other TVET Agencies or Organisations

Q5 Are there any TVET organisations which you are closely working with? (E.g. DGE&T,
NCVT, etc.) If yes, please briefly explain how you work with those organisations.

Re: Your Sector and Skill Areas

Q6 What challenges are you faced with in your sector from the skill training point of view?

Q7 Are there any specific skill areas in your sector which you have identified to be enhanced in
terms of skills training? If yes, please specify.

Re: Occupational Standards and Skill Qualification Framework

Q8 We understand that SSCs are defining the National Occupational Standards (NOS) and
Qualification Pack (QC) which lead to the National Skill Qualification Framework (NSQF).
Do you report to the National Skill qualification Committee (NSQC) for NOS to be
officially approved by NSQC?
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Q9 What is the progress in defining NOS in your sector? What are the challenges you are faced
with in defining the NOS?

Re: Labour Market Information System (LMIS)

Q10 What is the progress in setting up the LMIS? What are the challenges you are faced with in
setting up LMIS in your sector?

Re: Training of Trainers

Q11 Do you have any specific projects in the area of training of trainers?

Q12 Are you involved in setting up and managing the “Institution of Training of Trainers”?
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Re: YOUR COUNCIL in Tamil Nadu

Q13 Are there any projects or activities in which YOUR COUNCIL is currently or will be
engaged in Tamil Nadu? If yes, please specify.

Q14 Do you have a working relationship with Tamil Nadu Skill Development Corporation
(TNSDC)? If yes, please briefly explain how you work with TNSDC.

Re: Working with International Organisations

Q15 Are you taking part in the India EU Skills Development Project? If yes, how are you
involved in the project?

Q16 Are you engaged in the World Bank’s Vocational Training Improvement Project? If yes,
please specify how you work with the World Bank.
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Q17 Are there any projects which you are currently or will be working in conjunction with
International Organisations? If yes, please specify.

THANK YOU VERY MUCH FOR YOUR COOPERATION!
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(8) SSC3_CGS

Individual code

JICA Data Collection Survey on
Skill Development for Manufacturing Sector in Tamil Nadu, India

Questionnaire

It would be appreciated it if you would kindly provide us with the information or answer to the
questions listed below:

Information (in printed form if available)

[] Organisational Chart

[ Vision/Mission Statement

[] Companies or organisations which YOUR COUNCIL is comprised of
] Annual Budget (April 2014 — March 2015)

[ Latest Annual Report

Questions

Answering date : ........... @dy ......... (m)/2014
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Organisation /Company:  SSC/ Capital Goods Skill Council ...
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Re: Nature of YOUR COUNCIL

Q1 We understand that YOUR COUNCIL is a Society. Is that correct?

Re: YOUR COUNCIL and NSDC

Q2 Are you under the supervision of NSDC? If not, how would you describe your relationship
with NSDC?

Re: Activities and Projects of YOUR COUNCIL

Q3 What projects or activities are you currently focusing on?

Re: YOUR COUNCIL and the Confederation of Indian Industry (CII)

Q4 How do you work with CI1? Are there specific areas which you are or will be working in
cooperation with the confederation? If yes, please specify.
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Re: YOUR COUNCIL and Other TVET Agencies or Organisations

Q5 Are there any TVET organisations which you are closely working with? (E.g. DGE&T,
NCVT, etc.) If yes, please briefly explain how you work with those organisations.

Re: Your Sector and Skill Areas

Q6 What challenges are you faced with in your sector from the skill training point of view?

Q7 Are there any specific skill areas in your sector which you have identified to be enhanced in
terms of skills training? If yes, please specify.

Re: Occupational Standards and Skill Qualification Framework

Q8 We understand that SSCs are defining the National Occupational Standards (NOS) and
Qualification Pack (QC) which lead to the National Skill Qualification Framework (NSQF).
Do you report to the National Skill qualification Committee (NSQC) for NOS to be
officially approved by NSQC?
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Q9 What is the progress in defining NOS in your sector? What are the challenges you are faced
with in defining the NOS?

Re: Labour Market Information System (LMIS)

Q10 What is the progress in setting up the LMIS? What are the challenges you are faced with in
setting up LMIS in your sector?

Re: Training of Trainers

Q11 Do you have any specific projects in the area of training of trainers?

Q12 Are you involved in setting up and managing the “Institution of Training of Trainers”?
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Re: YOUR COUNCIL in Tamil Nadu

Q13 Are there any projects or activities in which YOUR COUNCIL is currently or will be
engaged in Tamil Nadu? If yes, please specify.

Q14 Do you have a working relationship with Tamil Nadu Skill Development Corporation
(TNSDC)? If yes, please briefly explain how you work with TNSDC.

Re: Working with International Organisations

Q15 Are you taking part in the India EU Skills Development Project? If yes, how are you
involved in the project?

Q16 Are you engaged in the World Bank’s Vocational Training Improvement Project? If yes,
please specify how you work with the World Bank.
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Q17 Are there any projects which you are currently or will be working in conjunction with
International Organisations? If yes, please specify.

THANK YOU VERY MUCH FOR YOUR COOPERATION!
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© ClIl

Individual code

JICA Data Collection Survey on
Skill Development for Manufacturing Sector in Tamil Nadu, India

Questionnaire

It would be appreciated it if you would kindly provide us with the information or answer to the
questions listed below:

Information (in printed form if available)

[ Organisational Chart (National & Tamil Nadu State Council)
[ Vision/Mission Statement

[ Latest Annual Report

[] Report of Skill Gap Study conducted in Tamil Nadu

[ Information on the latest Kaizen Competition

Questions

Answering date : ........... @dy ......... (m)/2014
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Organisation /Company:  Cl1 (Tamil Nadu State Council).__________ ...
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Re: Issues on Skills Development

Q1 What are the major issues or challenges in skills development in Tamil Nadu?

Re: Tamil Nadu Skill Development Mission (TNSDM)

Q2 How are you engaged in TNSDM?

Re: Cll and the Tamil Nadu Skill Development Corporation (TNSDC)

Q3 How do you work with TNSDC? Are there specific areas in which you are or will be working in

cooperation with TNSDC? If yes, please specify.

Re: ClIl and the National Skill Development Agency (NSDA)

Q4 How do you work with NSDA? Are there specific areas in which you are or will be working in

cooperation with NSDA? If yes, please specify.
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Re: CIl and the National Skill Development Corporation (NSDC)

Q5 CII has stakes in NSDC. How do you work with NSDC as separate entities? Are there different
and distinct areas of responsibilities between CIl and NSDC in terms of skills development? If

yes, please specify.

Re: CII and the Sector Skills Council (SSC)s

Q6 How do you work with SSCs? Are there specific areas in which you are or will be working in

cooperation with the council? If yes, please specify.

Re: Cll and Other TVET Agencies or Organisations

Q7 Are there any TVET organisations which you are closely working with? (E.g. DGE&T, NCVT,

etc.) If yes, please briefly explain how you work with those organisations.

Re: Sectors and skill areas

Q8 What are the first 3 priority sectors in Tamil Nadu in terms of skills training?
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Q9 Are there any specific skill areas which you have identified to be enhanced in terms of skills
training? If yes, please specify.

Re: Skills Development Centres

Q10 How many Skills Development Centres does Cll operate nationwide and in Tamil Nadu?

Q11 Whom do the centres train?

Q12 What levels of trainings do the centres provide?

Q13 What certificates do trainees obtain when they complete their training?
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Q14 Are the centres also called “Skills Training Centres?

Re: Centre of Excellence (CoE)

Q15 Judging from the CII’s official website, we presume that CII operates 10 Centres of
Excellence nationwide including the VLFM Institute.
However, according to the presentation at the National Conference on Skill Building
through Public Private Partnership held in October, 2007, CII aimed to upgrade 1,396 ITls
into Centres of Excellence.
It seems that there are a couple of different definitions of “Centre of Excellence” under CII.
What is the definition of “Centre of Excellence” from the CII’s point of view?

Re: Training of Trainers

Q16 Do you have any specific projects in the area of training of trainers?

Q17 Are you involved in setting up and managing the “Institution of Training of Trainers”?
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Re: Skills Gap Studies

Q18 According to the ClII’s official website, you have completed Skills Gap Studies in Tamil
Nadu. Is this study different from Skill Gap Assessment in Tamil Nadu conducted by
NSDC?

Re: Skill Gap Report on Tamil Nadu (compiled by Athena Infonomics)

Q19 As the peak body of industries in Tamil Nadu, are you working on the recommendations
stipulated in the report?

Q20 Are there any stumbling blocks in working on them? If yes, please specify.

Re: Working with International Organisations

Q21 Are you taking part in the India EU Skills Development Project? If yes, how are you
involved in the project?
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Q22 Are you engaged in the World Bank’s Vocational Training Improvement Project? If yes,
please specify how you work with the World Bank.

Q23 Are there any projects which you are currently or will be working in conjunction with
International Organisations? If yes, please specify.

Re: JICA Project with ClI

Q24 What has the “Visionary Leaders for Manufacturing” (VLFM) project brought to
industries in Tamil Nadu if any?

Q25 Are you involved in its successor project “Champions for Societal Manufacturing” (CSM)?
If yes, please describe how you are involved in the project.
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Re: Kaizen Competition

Q26 We understand that CIl Southern Region commenced the Kaizen Competition in 2006. Do
you hold this competition annually? When will you hold the next one?

Q27 To what extent do you think enterprises in Tamil Nadu are aware of the Kaizen
philosophy? What are the challenges that face enterprises in Tamil Nadu when
implementing the philosophy if any?

Re: Japan International Cooperation Agency (JICA)

Q28 From your perspective, how and in what specific area or expertise could JICA contribute to
the enhancement of Skill Training in Tamil Nadu?

THANK YOU VERY MUCH FOR YOUR COOPERATION!
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(10) ACMA

Individual code

JICA Data Collection Survey on
Skill Development for Manufacturing Sector in Tamil Nadu, India

Questionnaire

It would be appreciated it if you would kindly provide us with the information or answer to the
questions listed below:

Information (in printed form if available)

[] Organisational profile
[] Organisational chart
[ List of member companies

[ Curriculum and schedule of manufacturing training programs for member companies

Questions

Answering date : ........... @dy ......... (m)/2014
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Q1 Please fill in the blanks about your organisation.(unless written material on your
organisational profile, which contains the following information, is provided.)

@® Address

@ PhONE oo @ email i,

@  WEB AGAIESS ©.vuviicececicececeee ettt

@ Year of foundation :.......cccccceeiiiennns

@® Number of member companies :............ @ Number of Japanese member companies :..............

Q2 What do you think about manufacturing workers’ skill level of each member company?
(E.g. lacking in skills, required degree/certificate, countermeasure to skill shortages, etc.)

Q3 Level of confidence in and evaluation of existing vocational training institutions (including
what kind of skills training is required, acceptable training fee, etc.).

Q4 Contents, methods, achievements and problems of in-house skill training of ACMA
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Q5 Are there any TVET organisations which you are closely working with? (E.g.
NSDC/TNSDC, ASDC, CllI, State Council for Vocational Training, etc.)

Q6 Are there any projects which you are currently or will be working in conjunction with
International Organisations? If yes, please specify.

Q7 What kind of JICA support could contribute to upskilling manufacturing employees of

member companies?

THANK YOU VERY MUCH FOR YOUR COOPERATION!
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(11) Labour and Employment Department

Individual code

JICA Data Collection Survey on
Skill Development for Manufacturing Sector in Tamil Nadu, India

Questionnaire

It would be appreciated it if you would kindly provide us with the information or answer to the
questions listed below:

Information (in printed form if available)

[] Organisational Chart
[ Vision/Mission Statement
[ Latest Annual Report

Questions

Answering date : ........... @dy ......... (m)/2014
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Re: Your Department’s Initiatives

Q1 What initiatives have you taken or are you planning to undertake as to skill development in
Tamil Nadu?

Re: Your Department and State Council for Vocational Training

Q2 Is the State Council for Vocational Training, the counterpart of the National Council for
Vocational Training (NCVT) under your department? If not, what is your relationship with
the state council and how do you work with them?

Re: Tamil Nadu Skill Development Mission (TNSDM)

Q3 How are you engaged in TNSDM?

Re: Your Department and the Tamil Nadu Skill Development Corporation (TNSDC)

Q4 What is your involvement with TNSDC?
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Q5 Are there different and distinct areas of responsibilities between your department and
TNSDC in terms of skills development? If yes, please specify.

Re: Your Department and the National Skill Development Agency (NSDA)

Q6 How do you work with NSDA? Are there specific areas which you are or will be working in
cooperation with NSDA? If yes, please specify.

Re: Your Department and the National Skill Development Corporation (NSDC)

Q7 How do you work with NSDC? Are there specific areas in which you are or will be working
in cooperation with NSDC? If yes, please specify.

Re: Your Department and the Sector Skills Council (SSC)s

Q8 How do you work with SSCs? Are there specific areas in which you are or will be working
in cooperation with the council? If yes, please specify.
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Re: Your Department and the Confederation of Indian Industry (CII)

Q9 How do you work with CII? Are there specific areas in which you are or will be working in
cooperation with the confederation? If yes, please specify.

Re: Your Department and Other TVET Agencies or Organisations

Q10 Are there any TVET organisations which you are closely working with? (E.g. DGE&T,
NCVT, etc.) If yes, please briefly explain how you work with those organisations.

Re: Sectors and skill areas

Q11 What are the first 3 priority sectors in Tamil Nadu in terms of skills training?

Q12 Are there any specific skill areas which you have identified to be enhanced in terms of skills
training? If yes, please specify.
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Re: Centre of Excellence (CoE)

Q13 How are you involved in the Centre of Excellence in Tamil Nadu?

Q14 What is the definition of Centre of Excellence from your point of view?

Re: Training of Trainers

Q15 Do you have any specific projects in the area of training of trainers?

Q16 Are you involved in setting up and managing the “Institution of Training of Trainers”?
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Re: Skill Gap Report on Tamil Nadu (compiled by Athena Infonomics)

Q17 What is the progress in implementing the recommendations stipulated in the report?

Q18 Are there any stumbling blocks to implement them? If yes, please specify.

Re: Working with International Organisations

Q19 Are you taking part in the India EU Skills Development Project? If yes, how are you
involved in the project?

Q20 Are you engaged in the World Bank’s Vocational Training Improvement Project? If yes,
please specify how you work with the World Bank.
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Q21 Are there any projects which you are currently or will be working in conjunction with
International Organisations? If yes, please specify.

Re: Japan International Cooperation Agency (JICA)

Q22 From your perspective, how and in what specific area or expertise could JICA contribute to
the enhancement of Skill Training in Tamil Nadu?

THANK YOU VERY MUCH FOR YOUR COOPERATION!
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(12) TNSDC

Individual code

JICA Data Collection Survey on
Skill Development for Manufacturing Sector in Tamil Nadu, India

Questionnaire

It would be appreciated it if you would kindly provide us with the information or answer to the
questions listed below:

Information (in printed form if available)

[] Organisational Chart

[ Vision/Mission Statement

[ Latest Annual Report

[] Basic Information about the organisation
> Annual Budget (April 2014 — March 2015)
> TNSDC’s Shareholders and their shareholding ratio
> Number of staff and regional braches if any

Questions

Answering date : ........... @dy ......... (m)/2014
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Re: Nature of TNSDC

Q1 Is it correct that TNSDC is a public company established though Public Private
Partnership (PPP) under the government of Tamil Nadu?

Q2 Are you under a specific department of the Government of Tamil Nadu? If yes, please
specify which department you are under. If not, whom do you report to?

Re: Activities and Projects of TNSDC

Q3 What projects or activities have you initiated or are you planning to commence?

Re: Tamil Nadu Skill Development Mission (TNSDM)

Q4 Please briefly explain the nature of the mission.
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Q5 Isit correct that the TNSDM has developed into TNSDC?

Re: TNSDC and the National Skill Development Agency (NSDA)

Q6 We understand that the NSDA acts as the nodal agency for the State Skill Development
Mission and that the above mentioned TNSDM is part of it. How do you work with NSDA?
Are there specific areas in which you are or will be working in cooperation with NSDA? If
yes, please specify.

Re: TNSDC and the Industries Department / the Labour and Employment Department

Q7 How do you work with these departments? Are there different and distinct areas of
responsibilities between the organisations in terms of skills development? If yes, please specify.

Re: TNSDC and the National Skill Development Corporation (NSDC)

Q8 How do you work with NSDC? Are there specific areas in which you are or will be working
in cooperation with NSDC? If yes, please specify.
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Re: TNSDC and the Sector Skills Council (SSC)s

Q9 How do you work with SSCs? Are there specific areas in which you are or will be working
in cooperation with the council? If yes, please specify.

Re: TNSDC and the Confederation of Indian Industry (CII)

Q10 How do you work with CII? Are there specific areas in which you are or will be working in
cooperation with the confederation? If yes, please specify.

Re: TNSDC and Other TVET Agencies or Organisations

Q11 Are there any TVET organisations which you are closely working with? (E.g. DGE&T,
NCVT, etc.) If yes, please briefly explain how you work with those organisations.

Re: Sectors and skill areas

Q12 What are the first 3 priority sectors in Tamil Nadu in terms of skills training?
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Q13 Are there any specific skill areas which you have identified to be enhanced in terms of skills
training? If yes, please specify.

Re: Occupational Standards and Skill Qualification Framework

Q14 We understand that SSCs are defining the National Occupational Standards (NOS) which
lead to the National Skill Qualification Framework (NSQF). Are you also defining your
own standards or framework which are more specific and suitable to the state of Tamil
Nadu? If yes, please specify.

Re: Centre of Excellence (CoE)

Q15 How are you involved in the Centre of Excellence in Tamil Nadu?

Q16 What is the definition of Centre of Excellence from your point of view?
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Re: Training of Trainers

Q17 Do you have any specific projects in the area of training of trainers?

Q18 Are you involved in setting up and managing the “Institution of Training of Trainers”?

Re: Skill Gap Report on Tamil Nadu (compiled by Athena Infonomics)

Q19 What is the progress in implementing the recommendations stipulated in the report?

Q20 Are there any stumbling blocks to implement them? If yes, please specify.
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Re: Working with International Organisations

Q21 Are you taking part in the India EU Skills Development Project? If yes, how are you
involved in the project?

Q22 Are you engaged in the World Bank’s Vocational Training Improvement Project? If yes,
please specify how you work with the World Bank.

Q23 Are there any projects which you are currently or will be working in conjunction with
International Organisations? If yes, please specify.

Re: Miscellaneous

Q24 Are there any specific areas which you are requested to support by third parties? If yes,
would you please specify the area(s) and the third party (parties)?
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Q25 From your perspective, how and in what specific area or expertise could JICA contribute to
the enhancement of Skill Training in Tamil Nadu?

THANK YOU VERY MUCH FOR YOUR COOPERATION!
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(13) TVET Organization

Individual code

JICA Data Collection Survey on
Skill Development for Manufacturing Sector in Tamil Nadu, India

Questionnaire

It would be appreciated it if you would kindly provide us with the information or answer to the
questions listed below:

Information (in printed form if available)

[] School/institute profile
[] Organisational Chart
[ Curriculum of manufacturing training course(s)

Questions
Answering date : ........... @dy ......... (m)/2014
B (8T 0T Uy 4T PO P PP PR PR
Organisation /COMPANY: ....cc.iiieiiieie ettt eee ettt e eesee et e e steere e testeeeesteaseeseeseeeseesbeaseeseeseeeneenseneenns
JOD TIHIE/POSITION: ...ttt sttt e e neeenes
E-mail: ..o Phone NUMDEr: ..o
AV F 2T =AM %A U F B a—0D%E)

I N e A ST

2. 42 a7 —: 2= R:H &I /D (1) LY ()

3. AU FE=2—HRF: ... @y........... (m)/2014,.......... (h)......... (M) ~ e (h)........ (m)

O R - S ¥ T
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Please fill in the blanks about your school. (unless written material on your organisational
profile, which contains the following information, is provided.)

@® Address

@ PhONE oo @ email i,

@  WEB AGAIESS ©.vuviicececicececeee ettt

@ School type: (1) national (2) state (3) PriVate ........ccovvvrvereiiirieeeerisiseee s

@® Immediate competent administrative agency: (1) national (2) state (3) city (4) other.........

@ Yearof foundation @ ........ccccceevriincnn @ Year of starting manufacturing course :................

@ Number of total trainees :...........c.co....... @ Number of manufacturing trainees :..........c.c.......

@ Number of trainers @ ........ccceeevvvreencne @ Number of manufacturing trainers @ .........cccce.....
@® Main profiles of teaching staff (E.g. age range, academic back ground, experience in

companies, etc.)

@® Characteristics of students (E.g. age, income, career, residential area /school zone, etc.)

@ Tuition of manufacturing course(s):

A-76



@ Specification of financial support such as scholarships (if any)

@® Entrance qualification

@® Learning/ training period (years) of manufacturing Course(s):.........ccoovvveeerervsrereennnan. years

@® Types of manufacturing subject (program), curriculum

@ Title of professional standard that the curriculum comply with

@® Presence or absence of industry-university collaboration in the curriculum such as

internship, corporate training, corporate tours, etc.
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@® Qualifications obtained after graduation/completion

@® Main careers obtained by graduates (E.g. name of company, job category, regular /
non-regular employment, place of employment (whether they gain employment adjacent to
their residence or school or remote locations such as those outside the state are also

included in their employment places))

@® Employment support measures that are currently being performed (if any, e.g. recruiting

fairs by companies, alliances with companies for employment, etc.)

@ Evaluation by the industries
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@ Contents and achievements of the profit-earning activities: (*only for public institutions)

@ \Whether the “CoE” is in the nation or states. In addition, contents of activities distinctive of
CoE: (*only for ITI)

@® Capital:................. (currency ....... ) @ Capital ratio, Japanese Side :.......c...ccceeervrrrrennen %

@ Current issue on administration at your school, goal

@® Evaluation of public organizations, including, NSDC, SSC, TNSDC, etc. with respect to

skill development and demands for them

A-79



State-wide issues on current vocational training administration and institutions
(E.g. curriculum, teacher (re) training, student recruitment, equipment/materials, etc.)

Trends of support by other donors (if any)

Business issues related to local suppliers (e.g. defect rate, technological weakness, etc.)

Demand for vocational training support by Japan (at the school level and state level)

THANK YOU VERY MUCH FOR YOUR COOPERATION!
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AT EM2 . NSDCOFHICET SR

M)

)

FAHRIZ SN T

e NSDCiZ, PPP (Hi¥& Hh35 : BUfF49%., FEfI51%) 12 X 0 20084F (2 3% 57 S, #F 4> (Board)
WX IEE XD, EE &4 IINational Skills Development Fund (NSDF) 3L,
HIRBUMIEE & ORIRDNELS | WS R —[E - BB b 0 F&EIITZ T Tz,
NSDA & DBARIZ DU Tlid, NSDAIZBUORIREME], NSDCIZZDFEEHITH Y . KH
AFEEEE & OWBBEIFRICIETI LTS &9 DA, NSDCBIFRH T X 2 7iH,

o NSDC?D20144 HA%1%3.31 5 A DORREH SN,

B AR~ — 125\ T

o  NSDCITR/IEE# 70 BB ZEFIRER  ~ /) LN 7 iR & L Co&El 2 Hn, &
FD0%IEY 7 ha—r, (SRMESEE S, EEYF ARV, ) BEEE&ML5D
B E1X6~T% D Ir,

o n— ZEMI/NERLOTIZ B— L E—, K&72H0T3007 2—/L/LE—, 3Fn
— U HEERIEE, RRIOEE TEY b AERE, EBED L Z A, IR ORI
na5z e b HHEEE,

e NSDCw — DOF|=IL6%, —MKAVZRTiHER T — &R0 18%FE A (M FIHERI %)
ThHHTO, Y FROENBEFITR, FEIT2— ORETIIR 1EZITD L&
BEE LT ons (REFIBERER) . CRAEMEROLE. HBLEH G BET
% L 8%~ DRIGHIRNMEZ /258, b LSTARAF — ADHKGAFT— L% X I)L - )
RNt U <IECBICKGINIZIRE L C7 7 A T AT 2581E, RInFlHE B IEROHE L
NSDCHll & e flRE ClI e s & b b, )

o I IBELEMNZMDOIDIZEENTWD, FIREENIX223£3 5 H RRE ORI TE| Dk
TR A= 2 3R L 72 < TR B 7e AR O 7B 7 — & N — 2 )3 R W sk Ik WEB
H—E 2 (monster: http://www.monsterindia.com) & L T\ %,

o n— EHOFME LT, MMERBEDOMEL. Master Trainer GE O FIH5) OmEFA.
MHEEHERORESN S D, FRITIALSH THEE,

o [ETIEORITHABTEIZHRSRNE HIZ, NSDCREDT & A A MERY (& TBR
FhatEE) (2 XD AT A v s TREAA L N (BRI OB« R II5IR, E2H
RITFEEDOY 72X MIESWTNN— REEEZ DA TH-LIZITY) 2175, T D%,
NSDC & SSC. FIfifk&RE 234, CCertificate (f& T3EE) 2317,

o RHEBHIIE, 31DOSSCEH#EHE, & I /v - F KM TiX, Tamil Nadu Open University & D1
BBEFRICFR D E (MoU) % 201448 A \Zfffs L7=23, N & IxE#EORFRZ L,
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(3) STARZAF—AIZHNT

FICEFEBOAX VR Z B L LT21348A DM B RKEREICL VBB ILT
Standard Training Assessment and Reward (STAR) A% — A TlE, fHEOREIE 7 0 7
75 (BAE30H) THIBRZR T UL, FHLUALE— (KLIATTH) OMIEE % I
EIINSDCAS X fs ((TEe) T 5, WIEE&0FEIX100%M B4 T,

WX T 1 7T LOESE (BRIZIEINSQFZ L — ) Ik Eb 5, ¥
BT 0 7T AOLREIE—ERERE T 1 77 A L) bHEEHRENm <, AL
JNZHT=HNSQF1I~2L L TL1Ji /v E— fIfk L2 H 72 ANSQF3~4 L ~)L C15%
JLE—,  (3XNSQF : National Skills Qualification Framework)

BN O EDT G, BRI & T ERZ RN Y T 2 A b F1E,

LW HEOIISME IZ1IE TN (BAE#RIAM) . EREE LTiE, 201443 KECTT
A4T5 NIS[R) A F— MBSk, (WL Z 2L« F RINIE353,155 A, B v+ & J12757,037
AN TV RT - 7752 2M5H1,612A, )

[F] A % — L DIREENEE BT R 721 TR S REPE b5 L 72 %

A7 v 7 Z7 5 ONEFILSSC D E D 5 HREEAE Y T & % NOSs (National Occupation
Standards) <°QPs (Qualification Packs) & % H ),

AIFFERE & 7 2 A MBI 2 31T T D s, ()0 RFETRIFIEERI M = — o & [RIAk,

EH D BRI L UE, STARA ¥ — A320144F8  T— HA& T L7-#ikk, #& T3
HE LT, RIE BUEMBOBM#EA ST, 1A LRELZITDRNoT) BRFEL,
TIENSDCHBHER IR 2 G A 1 & 0 R FIFREES (NSDC v — A ABEET) 726 DI H
D, {H L. NSDCOWebZBHIEH (http://www.nscsindia.org) Ti, 44055 FhEiR 21
EHE XU > Tz & bEARN D RBLNH Y | FEHIIINSDCIZ Z R,

NSDCIZ L #iE, STARZF —AIIHARHRE KD AF L « RO F ¥ —TFa /I LD ET
HD, M, MWLV TOREDAT)L « XUF v —T 7T L5 LTIL, 7V T7—h
WO, v =T —va bIMHTINETEBSNTOIHEETH B,

10 http://archive.indianexpress.com/news/narendra-modi-to-launch-skill-voucher-for-unemployed/779054/
1 http://ccs.in/media/images/case-for-skill-vouchers-india_global-analyst_april-2013.pdf
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