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4. Sales, Connections and Customers

DATA &
RATIO

Data availability UNIT Total 2012 Jan-13 Feb-13 Mar-13 Apr-13 May-13 Jun-13 Jul-13 Aug-13

A
S1 Population

1 Estimated total population in Juba inhab. 400,000 400,000 400,000 400,000 400,000 400,000 400,000 400,000 400,000
2 Estimated population covered by UWC water

1 Domestic connection/Other CUinhab. 17,896 17,896 17,896 17,896 17,896 17,896 17,896 17,896 17,896
2 Public tap stand (UWC water) inhab. 17.316 17,316 17,316 17,316 17,316 17,316 17,316 17,316 17,316
3 Tankers (UWC water) inhab. 36,400 36,400 36,400 36,400 36,400 36,400 36,400 36,400 36,400

Total 54,313 71,612 71,612 71,612 71,612 71,612 71,612 71,612 71,612
3 Percentage of service population o% 17.90% 17.90% 17.90% 17.90% 17.90% 17.90% 17.90% 17.90%

S2 Water volume
1

1
2
3

2 % 40% 44% 45% 47% 57% 45% 40% 40%
3 Monthly sold wm3/month

S3 Number of days in period*1    
1 Domestic customers days 720 60 60 60 60 60 60 60 60
2 Other customers (government, comdays 360 30 30 30 30 31 30 31 32

S4 Number of connections (end of the month)
1 Domestic num 3,033 3,043 3,057 3,067 3,069 3,074 3,080 3,090 3,094
2 Commercial & industrial sector num 152 153 154 156 157 159 159 160 160
3 Public sector num 173 175 175 176 178 179 180 180 181
4 Public tap stand num 64 64 64 64 64 64 64 64 64
5 Tanker filling stations num 14 14 14 14 14 14 14 14 14
6 Others num 129 129 129 129 129 129 129 129 129

Total num 3,565 3,578 3,593 3,606 3,611 3,619 3,626 3,637 3,642
S5 Number of metered connections

1 Domestic num 46 46 46 46 46 46 46 46 516
2 Commercial & industrial sector num 11 11 11 11 11 11 11 11 11
3 Public sector num 15 15 15 15 15 15 15 15 15
4 Public tap stand num 9 9 9 9 9 9 9 9 9
5 Tanker filling stations num 8 8 8 8 8 8 8 8 8

Total num 89 89 89 89 89 89 89 89 559
S6 Number of bills delivered

1 Domestic num 2,223 118 277 212 198 398 181 187 224
2 Commercial & industrial sector num 207 56 59 46 49 61 32 42 31
3 Public sector num 1,008 201 153 129 136 139 67 69 61
4 Public tap stand num 54 10 4 3 3 3 3 2 2
5 Tanker filling stations*2 num 1080 90 90 90 90 90 90 90 90

Total num 4,572 475 583 480 476 691 373 390 408
S7 Amount of bills delivered

1 Domestic num 885,594 37,310 38,437 41,650 38,420 48,300 28,250 10,390 21,934
2 Commercial & industrial sector num 408,275 29,890 49,750 38,450 41,800 91,500 31,400 31,300 30,812
3 Public sector num 3,468,047 168,803 179,050 156,900 159,100 184,595 91,200 92,360 99,820
4 Public tap stand num 59,577 5,800 8,700 7,958 8,120 4,595 1,800 1,184 2,890
5 Tanker filling stations*2 num 564,814 40,672 28,937 58,040 83,402 86,320 67,262 88,684 70,675

Total num 5,182,320 282,475 304,874 302,998 330,842 415,310 219,912 223,918 226,131
S8 Number of bills paid

1 Domestic num 893 59 168 98 83 181 102 109 161
2 Commercial & industrial sector num 156 31 38 39 40 53 27 33 23
3 Public sector num 410 83 97 42 73 27 21 31 36
4 Public tap stand num 50 4 3 2 2 3 2 2 1
5 Tanker filling stations*2 num 108 90 90 90 90 90 90 90 90

Total num 1,550 267 396 271 288 354 242 265 311
S9 Amount of bills paid

1 Domestic SSP/perio 119,489 9,042 18,147 14,568 11,120 11,020 12,300 5,629 12,984
2 Commercial & industrial sector SSP/perio 183,521 19,090 24,040 24,310 26,056 50,010 20,500 15,905 24,050
3 Public sector SSP/perio 238,223 16,500 26,683 11,846 36,154 16,700 19,052 5,576 20,300
4 Public tap stand SSP/perio 28,537 1,635 3,813 5,013 6,214 1,020 1,156 712 144
5 Tanker filling stations*2 SSP/perio 571,630 40,672 28,937 58,038 83,402 86,302 67,262 88,684 70,675
6 Others SSP/perio 224158 15,333 15,748 52,207 3,130 6,105 6,340 7,355 7,833

Total SSP/perio 1,365,258 102,272 117,368 165,981 166,076 171,157 126,610 123,861 136,130

N

DATA

Estimated Non-Revenue water rat

Monthly production
Piped connection (Total - (2+3))
Public tap stand (Munuki, Kator)
Tanker filling stations (TFS)
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