
No. 18 Mode Metro 
Survey Date 26/09/12 Name of St. Carioca 
Area Centro Line Name Orange 
Current Condition 
Entrance/ Approach Location 

 
 

General Condition (Ticketing / Platform / Embankment) 

 

Equipment (Information and Accessibility) 
[Information] 
Map                    ITS                     Directions              Info Kiosk 

 
[Accessibility] 
Lift and Ladder           Ramp                  Board                  Kit Help 

 
Description 
1. Condition 2. Issues 
Entrance/ 
Exit 

No directions for entrance, no exit sign 
outside station. 

 
> Improve entrance identification; 
> Direction signs for entrance;  
> Lack of map or landmark information for exit; 
> Add general route mapping, info and train arrival 
time at platform. 
 

Ticketing Totem for card recharge. Lack of 
general route/system info. 

Platform Lack of maps and direction 
information. 

Other 
Almost no foreign language, Small 
character size. No travel time info. No 
fare info outside box office. 

APP 6-88



No. 19 Mode Metro 
Survey Date 26/09/12 Name of St. Catete 
Area Catete Line Name Orange 
Current Condition 
Entrance/ Approach Location 

 
 

General Condition (Ticketing / Platform / Embankment) 

 

Equipment (Information and Accessibility) 
[Information] 
Map                    ITS                     Directions              Signs 

 
[Accessibility] 
Ladder and Escalator     Lift                     Reserved               Board    

 
Description 
1. Condition 2. Issues 
Entrance/ 
Exit 

No directions for entrance, no exit sign 
outside station. 

 
> Improve entrance identification; 
> Direction signs for entrance;  
> Poor name visualization for the exit; 
> Improve sign visualization for platform and ladder; 
> Lack of map or landmark information for exit; 
> Add general route mapping, info and train arrival 
time at platform. 
 

Ticketing Totem for card recharge. Lack of 
general route/system info. 

Platform Lack of maps and direction 
information. 

Other 
Almost no foreign language, Small 
character size. No travel time info. No 
fare info outside box office. 

APP 6-89



No. 20 Mode Metro 
Survey Date 27/09/12 Name of St. Central 
Area Centro Line Name Orange 
Current Condition 
Entrance/ Approach Location 

 
 

General Condition (Ticketing / Platform / Embankment) 

 

Equipment (Information and Accessibility) 
[Information] 
Map                    ITS                     Directions              Signs 

 
[Accessibility] 
Ladder                  Ladder and Escalator    Lift                     Board                   

 
Description 
1. Condition 2. Issues 
Entrance/ 
Exit 

No directions for entrance, no exit sign 
outside station. 

 
> Improve entrance/exit identification; 
> Direction signs for entrance;  
> No totem for self-service ticketing; 
> Improve visualization of signs platform; 
> Lack of map or landmark information for exit; 
> Add general route mapping, info and train arrival 
time at platform. 
 

Ticketing 
Totem for card recharge. Lack of 
general route/system info. Crowded 
box office. 

Platform Lack of maps and direction 
information. 

Other 
Almost no foreign language, Small 
character size. No travel time info. No 
fare info outside box office. 

APP 6-90



No. 21 Mode Metro 
Survey Date 27/09/12 Name of St. Cidade Nova 
Area Centro Line Name Orange 
Current Condition 
Entrance/ Approach Location 

 
 

General Condition (Ticketing / Platform / Embankment) 

 

Equipment (Information and Accessibility) 
[Information] 
Map                    ITS                     Directions              Signs 

 
[Accessibility] 
Ladder                  Lift                     Board                  Reserved 

 
Description 
1. Condition 2. Issues 
Entrance/ 
Exit 

No directions for entrance, no exit sign 
outside station. 

 
> Improve entrance/exit identification; 
> Direction signs for entrance;  
> Improve sign visualization at platform; 
> Lack of map or landmark information for exit; 
> Add general route mapping, info and train arrival 
time at platform. 
 

Ticketing Totem for card recharge. Lack of 
general route/system info. 

Platform Lack of maps and direction 
information. 

Other 
Small character size for foreign 
language. No travel time info. No fare 
info outside box office. 
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No. 22 Mode Metro 
Survey Date 26/09/12 Name of St. Cinelândia 
Area Centro Line Name Orange 
Current Condition 
Entrance/ Approach Location 

 
 

General Condition (Ticketing / Platform / Embankment) 

 

Equipment (Information and Accessibility) 
[Information] 
Map                    ITS                    Directions               Signs 

 
[Accessibility] 
Escalator and Ladder                             Lift                    

 
Description 
1. Condition 2. Issues 
Entrance/ 
Exit 

No directions for entrance, no exit sign 
outside station. 

 
> Improve entrance/exit identification; 
> Direction signs for entrance;  
> Improve sign visualization at platform; 
> Lack of map or landmark information for exit; 
> Add general route mapping, info and train arrival 
time at platform. 
 

Ticketing Totem for card recharge. Lack of 
general route/system info. 

Platform Lack of maps and direction 
information. 

Other 
Almost no foreign language, Small 
character size. No travel time info. No 
fare info outside box office. 
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No. 23 Mode Metro 
Survey Date 27/09/12 Name of St. Estácio 
Area Estácio Line Name Orange 
Current Condition 
Entrance/ Approach Location 

 
 

General Condition (Ticketing / Platform / Embankment) 

 

Equipment (Information and Accessibility) 
[Information] 
Map                    ITS                     Directions               Signs 

 
[Accessibility] 
Ladder                  Escalator               Lift                     Bike Rack 

 
Description 
1. Condition 2. Issues 
Entrance/ 
Exit 

No directions for entrance, no exit sign 
outside station. 

 
> Improve identification in the entrance; 
> Direction signs for entrance;  
> Improve sign visualization at platform; 
> Lack of map or landmark information for exit; 
> Add general route mapping, info and train arrival 
time at platform. 
 

Ticketing Totem for card recharge. Lack of 
general route/system info. 

Platform Lack of maps and direction 
information. 

Other 
Almost no foreign language, Small 
character size. No travel time info. No 
fare info outside box office. 
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No. 24 Mode Metro 
Survey Date 26/09/12 Name of St. Flamengo 
Area Flamengo Line Name Orange 
Current Condition 
Entrance/ Approach Location 

 
 

General Condition (Ticketing / Platform / Embankment) 

 

Equipment (Information and Accessibility) 
[Information] 
Map                    ITS                     Directions              Signs 

 
[Accessibility] 
Ladder                  Lift and Reseverd        Escalator               Board    

 
Description 
1. Condition 2. Issues 
Entrance/ 
Exit 

No directions for entrance, no exit sign 
outside station. 

 
> Improve entrance/exit identification; 
> Direction signs for entrance;  
> Lack of map or landmark information for exit.  

Ticketing Totem for card recharge. Lack of 
general route/system info. 

Platform Lack of maps and direction 
information. 

Other 
Almost no foreign language, Small 
character size. No travel time info. No 
fare info outside box office. 
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No. 25 Mode Metro 
Survey Date 26/09/12 Name of St. Glória 
Area Glória Line Name Orange 
Current Condition 
Entrance/ Approach Location 

 
 

General Condition (Ticketing / Platform / Embankment) 

 

Equipment (Information and Accessibility) 
[Information] 
Map                    ITS                     Directions              Signs 

 
[Accessibility] 
Ladder and Escalator     Lift                                             Board 

 
Description 
1. Condition 2. Issues 
Entrance/ 
Exit 

No directions for entrance, no exit sign 
outside station. 

 
> Improve identification in the entrance; 
> Direction signs for entrance;  
> Improve sign visualization at ladder; 
> Lack of map or landmark information for exit; 
> Add general route mapping, info and train arrival 
time at platform. 
 

Ticketing Totem for card recharge. Lack of 
general route/system info. 

Platform Lack of maps and direction 
information. 

Other 
Almost no foreign language, Small 
character size. No travel time info. No 
fare info outside box office. 
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No. 26 Mode Metro 
Survey Date 25/09/12 Name of St. Ipanema_General Osório 
Area Ipanema Line Name Orange 
Current Condition 
Entrance/ Approach Location 

 
 

General Condition (Ticketing / Platform / Embankment) 

 

Equipment (Information and Accessibility) 
[Information] 
Map                    ITS                     Directions              Signs 

 
[Accessibility] 
Lift                     Escalator                Reserved               Board    

 
Description 
1. Condition 2. Issues 
Entrance/ 
Exit Good signalization.  

> Lack of map or landmark information for exit; 
> Add general route mapping, info and train arrival 
time at platform. 
> Good accessibility for disabled users. 
 

Ticketing Totem for card recharge. Lack of 
general route/system info. 

Platform Lack of maps and good direction 
information. 

Other 
Almost no foreign language, Small 
character size. No travel time info. No 
fare info outside box office. 
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No. 27 Mode Metro 
Survey Date 26/09/12 Name of St. Largo do Machado 
Area Catete Line Name Orange 
Current Condition 
Entrance/ Approach Location 

 
 

General Condition (Ticketing / Platform / Embankment) 

 

Equipment (Information and Accessibility) 
[Information] 
Map                    ITS                     Directions              Signs 

 
[Accessibility] 
Ladder                  Lift                     Reserved               Board   

 
Description 
1. Condition 2. Issues 
Entrance/ 
Exit Good signalization.  

> Improve sign visualization at platform; 
> Lack of map or landmark information for exit; 
> Add general route mapping, info and train arrival 
time at platform. 
 

Ticketing Totem for card recharge. Lack of 
general route/system info. 

Platform Lack of maps and direction 
information. 

Other 
Almost no foreign language, Small 
character size. No travel time info. No 
fare info outside box office. 
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No. 28 Mode Metro 
Survey Date 27/09/12 Name of St. Maracanã 
Area Maracanã Line Name Orange 
Current Condition 
Entrance/ Approach Location 

 
 

General Condition (Ticketing / Platform / Embankment) 

 

Equipment (Information and Accessibility) 
[Information] 
Map                    ITS                     Directions              Signs 

 
[Accessibility] 
Lift                     Ladder                  Ramp                  Board 

 
Description 
1. Condition 2. Issues 
Entrance/ 
Exit Good signalization.  

> Lack of map or landmark information for exit; 
> Add general route mapping, info and train arrival 
time at platform. 
 

Ticketing Totem for card recharge. Lack of 
general route/system info. 

Platform Lack of maps and direction 
information. 

Other 
Almost no foreign language, Small 
character size. No travel time info. No 
fare info outside box office. 
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No. 29 Mode Metro 
Survey Date 27/09/12 Name of St. Praça Onze 
Area Cidade Nova Line Name Orange 
Current Condition 
Entrance/ Approach Location 

 
 

General Condition (Ticketing / Platform / Embankment) 

 

Equipment (Information and Accessibility) 
[Information] 
Map                    ITS                     Directions              Signs 

 
[Accessibility] 
Ladder and Escalator     Lift                     Reserved               Board    

 
Description 
1. Condition 2. Issues 
Entrance/ 
Exit 

No directions for entrance, no exit sign 
outside station. 

 
> Improve entrance/exit identification; 
> Direction signs for entrance;  
> Lack of map or landmark information for exit; 
> Add general route mapping, info and train arrival 
time at platform. 
 

Ticketing Totem for card recharge. Lack of 
general route/system info. 

Platform Good direction information and maps. 

Other 
Almost no foreign language, Small 
character size. No travel time info. No 
fare info outside box office. 
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No. 30 Mode Metro 
Survey Date 27/09/12 Name of St. Presidente Vargas 
Area Centro Line Name Orange 
Current Condition 
Entrance/ Approach Location 

 
 

General Condition (Ticketing / Platform / Embankment) 

 

Equipment (Information and Accessibility) 
[Information] 
Map                    ITS                     Directions              Signs 

 
[Accessibility] 
Lift                     Escalator               Ladder                  Reserved                   

 
Description 
1. Condition 2. Issues 
Entrance/ 
Exit 

No directions for entrance, no exit sign 
outside station. 

 
> Direction signs for entrance;  
> Lack of map or landmark information for exit; 
> Add general route mapping, info and train arrival 
time at platform. 
 

Ticketing Totem for card recharge. Lack of 
general route/system info. 

Platform Lack of maps and direction 
information. 

Other 
Almost no foreign language, Small 
character size. No travel time info. No 
fare info outside box office. 
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No. 31 Mode Metro 
Survey Date 27/09/12 Name of St. Saens Peña 
Area Tijuca Line Name Orange 
Current Condition 
Entrance/ Approach Location 

 
 

General Condition (Ticketing / Platform / Embankment) 

 

Equipment (Information and Accessibility) 
[Information] 
Map                    ITS                     Directions              Signs 

 
[Accessibility] 
Lift                     Escalator and Ladder     Reserved               Board                   

 
Description 
1. Condition 2. Issues 
Entrance/ 
Exit 

No directions for entrance, no exit sign 
outside station. 

 
> Improve entrance/exit identification; 
> Direction signs for entrance;  
> Lack of map or landmark information for exit; 
> Add general route mapping, info and train arrival 
time at platform. 
 

Ticketing Totem for card recharge. Lack of 
general route/system info. 

Platform Lack of maps and direction 
information. 

Other 
Almost no foreign language, Small 
character size. No travel time info. No 
fare info outside box office. 
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No. 32 Mode Metro 
Survey Date 27/09/12 Name of St. São Cristóvão 
Area São Cristóvão Line Name Orange 
Current Condition 
Entrance/ Approach Location 

 
 

General Condition (Ticketing / Platform / Embankment) 

 

Equipment (Information and Accessibility) 
[Information] 
Map                    ITS                     Directions              Signs 

 
[Accessibility] 
Ladder                  Lift                     Ramp                  Board 

 
Description 
1. Condition 2. Issues 
Entrance/ 
Exit 

No directions for entrance, no exit sign 
outside station. 

 
> Direction signs for entrance;  
> Add general route mapping, info and train arrival 
time at platform. 
 

Ticketing Totem for card recharge. Lack of 
general route/system info. 

Platform Lack of maps and direction 
information. 

Other 
Almost no foreign language, Small 
character size. No travel time info. No 
fare info outside box office. 
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No. 33 Mode Metro 
Survey Date 27/09/12 Name of St. São Francisco Xavier 
Area Tijuca Line Name Orange 
Current Condition 
Entrance/ Approach Location 

 
 

General Condition (Ticketing / Platform / Embankment) 

 

Equipment (Information and Accessibility) 
[Information] 
Map                    ITS                     Directions              Signs 

 
[Accessibility] 
Lift                                             Ladder                 Board              

 
Description 
1. Condition 2. Issues 
Entrance/ 
Exit 

No directions and name for entrance, 
no exit sign outside station. 

 
> Improve identification in the entrance; 
> Direction signs for entrance;  
> Lack of map or landmark information for exit. Ticketing Totem for card recharge. Lack of 

general route/system info. 
Platform <No photo> 

Other 
Almost no foreign language, Small 
character size. No travel time info. No 
fare info outside box office. 
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No. 34 Mode Metro 
Survey Date 25/09/12 Name of St. Siqueira Campos 
Area Copacabana Line Name Orange 
Current Condition 
Entrance/ Approach Location 

 
 

General Condition (Ticketing / Platform / Embankment) 

 

Equipment (Information and Accessibility) 
[Information] 
Map                    ITS                     Directions              Signs 

 
[Accessibility] 
Ladder                  Escalator               Lift                     Board 

 
Description 
1. Condition 2. Issues 
Entrance/ 
Exit 

No directions for entrance, no exit sign 
outside station. 

 
> Improve entrance/exit identification; 
> Direction signs for entrance;  
> Lack of map or landmark information for exit; 
> Add general route mapping, info and train arrival 
time at platform. 
 

Ticketing Totem for card recharge. Lack of 
general route/system info. 

Platform Lack of maps and direction 
information. 

Other 
Almost no foreign language, Small 
character size. No travel time info. No 
fare info outside box office. 
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No. 35 Mode Metro 
Survey Date 26/09/12 Name of St. Uruguaiana 
Area Centro Line Name Orange 
Current Condition 
Entrance/ Approach Location 

 
 

General Condition (Ticketing / Platform / Embankment) 

 

Equipment (Information and Accessibility) 
[Information] 
Map                    ITS                     Directions              Signs 

 
[Accessibility] 
Ladder and Escalator     Lift                     Board                   

 
Description 
1. Condition 2. Issues 
Entrance/ 
Exit 

No directions for entrance, no exit sign 
outside station. 

 
> Improve entrance/exit identification; 
> Direction signs for entrance;  
> Lack of map or landmark information for exit; 
> Add general route mapping, info and train arrival 
time at platform. 
 

Ticketing Totem for card recharge. Lack of 
general route/system info. 

Platform Lack of maps and direction 
information. 

Other 
Almost no foreign language, Small 
character size. No travel time info. No 
fare info outside box office. 

APP 6-105
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No. 01 Mode Ferry / Barcas 
Survey Date 1/10/2012 Name of St. Charitas 
Area Niterói - RJ Line Name  
Current Condition 
Entrance/ Approach Location 

 

 

General Condition (Ticketing / Platform / Embankment) 

 

Equipment (Information and Accessibility) 
[Information] 
   Message 

 
[Accessibility] 
                   Gap                                  Signs 

 
Description 
1. Condition 2. Issues 
Entrance/ 
Exit 

Station under construction. 
 

>No Time Table; 
 
>Few directions signs of signaling and no maps; 
 
>Few Seats. 
 
>Safety hazard: gap between terry and station. 

 

Ticketing   

 

Platform Damaged sidewalk 

 

Other No messages in foreign language. 
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No. 02 Mode Ferry / Barcas 
Survey Date 1/10/2012 Name of St. Araribóia 
Area Niterói - RJ Line Name  
Current Condition 
Entrance/ Approach Location 

 

 

General Condition (Ticketing / Platform / Embankment) 

 

Equipment (Information and Accessibility) 
[Information] 
       Message                                               Board               

 
[Accessibility] 
                                                        Signs 

 
Description 
3. Condition 4. Issues 
Entrance/ 
Exit 

Station with many users. 
 

>Missing signs and panels with instructions in 
foreign language.  
>Need more information service, signs and maps 
indicating surrounding area location, fire 
extinguishers were not visible in the photos. 
> Few cameras monitoring the station. 

Ticketing  

 

Platform Good accessibility for users up to the 
boat. 

Other No messages in foreign language. 
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No. 03 Mode Ferry / Barcas 
Survey Date 1/10/2012 Name of St. Praça XV 
Area Downtown - Rio de Janeiro Line Name  
Current Condition 
Entrance/ Approach Location 

 

 

General Condition (Ticketing / Platform / Embankment) 

 

Equipment (Information and Accessibility) 
[Information] 
            Message                                    Info Boards               

 
[Accessibility] 
             Signs                                      Signs      

 
Description 
5. Condition 6. Issues 
Entrance/ 
Exit 

Station under construction. 
 

>Local with great number of users, however with no 
signs in foreign language.  
 
> Good accessibility for users to move around the 
station. Place apparently clean and toilets for users. 
 
> No route map and time table available. 

Ticketing No messages in foreign language. 
 

Platform  
 

Other  
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No. 01 Mode BRS 
Survey Date 29/09/2012 Name of St. Bolivar 
Area Copacabana Line Name 3 
Current Condition 
Entrance/ Approach Location 
    

  
General Condition (Ticketing / Platform / Embankment) 

                       

Equipment (Information and Accessibility) 
[Information] 
                       Board                                Route Info 

 
[Accessibility] 
                      Map                                 Board/Vandalism            

 
Description 
1. Condition 2. Issues 
Approach Damaged bus stop and/or info board. > Dirty Bus Stop; Dirty Boards; Board ripped;  

> Segregation of buses is confusing. Bus stop with 
unsafe conditions for disabled people and/or general 
users; 
> In general, vandalism and damaged of bus stops.  

Ticketing Fare info not available/not visible at 
bus stop. 

Platform Lack of maintenance. 
Location Map available.

Other No messages/signs in foreign 
language.
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No. 02 Mode BRS 
Survey Date 29/09/2012 Name of St. Constante Ramos / Barata Ribeiro 
Area Copacabana Line Name 1  
Current Condition 
Entrance/ Approach Location 

   

 

 

 
General Condition (Ticketing / Platform / Embankment) 
           

Equipment (Information and Accessibility) 
[Information]  
          Board                                          Route Info 

 
[Accessibility] 
                            Route Info                     Sign  

 
Description 
1. Condition 2. Issues 
Approach Damaged bus stop and/or info board. > Dirty Bus Stop; Dirty Boards; No seats;  

> Segregation of buses is confusing;  
> In general, vandalism and damaged of bus stops; 
Ripped board.  

Ticketing Fare info not available/not visible at 
bus stop. 

Platform Lack of maintenance. 
Location Map available. 

Other No messages/signs in foreign 
language. 
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No. 03 Mode BRS 
Survey Date 28/09/2012 Name of St. Miguel Lemos 
Area Copacapabana   Line Name 3 
Current Condition 
Entrance/ Approach Location 

 
     
General Condition (Ticketing / Platform / Embankment) 

 

Equipment (Information and Accessibility) 
[Information]   
 Route Info                               Shelter                      
 
 
 
 
 
 
 

 
[Accessibility] 
                                  Vandalism         Board 

 
Description 
1. Condition 2. Issues 
Approach Damaged bus stop and/or info board. > Dirty Bus Stop; Dirty and Ripped Boards; Bus 

Stop Without shelter; 
> Segregation of buses is confusing. No specific 
route and/or timetable info; 
> In general, vandalism and damaged of bus 
stops. 

Ticketing Fare info not available/not visible at bus 
stop. 

Platform Lack of maintenance. Available route 
direction info.  

Other 
Bus stop with unsafe conditions for 
disabled people and/or general users. 
No messages/signs in foreign language. 
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No. 04  Mode BRS 
Survey Date 28/09/2012 Name of St. Paula Freitas 
Area Copacabana Line Name 1 
Current Condition 
Entrance/ Approach Location 
 

 
 

 

    

General Condition (Ticketing / Platform / Embankment) 
                       

 
Equipment (Information and Accessibility) 

Route Info                                    Map                      Local 

 

Description 
1. Condition 2. Issues 
Approach Damaged bus stop and/or info board. > Dirty Bus Stop; Dirty Boards;  

> Bus Stop Boards Ripped; 
> Segregation of buses is confusing. No information 
availability. 
 

Ticketing No messages/signs in foreign 
language. 

Platform Lack of maintenance. Available route 
direction info. 

Other Safety hazard for some users. 
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No. 05 Mode BRS 
Survey Date 02/10/2012 Name of St. Raimundo Correia 
Area Copacabana Line Name 2 
Current Condition 
Entrance/ Approach Location 
 

 
 

 

    

General Condition (Ticketing / Platform / Embankment) 

 

Equipment (Information and Accessibility) 
         Sign                                           Route Info                         
 
 
 
 
 
 
        

 
                               Board                       Map 
 
 
 
 
 
 
 

 
Description 
1. Condition 2. Issues 
Approach Damaged bus stop and/or info board. > Dirty and Ripped Bus Stop; Dirty Boards; Bus Stop 

Without seats; 
> Segregation of buses is confusing. No information 
availability.  
 

Ticketing No messages/signs in foreign 
language. 

Platform Lack of maintenance. Available route 
direction info. 

Other  
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No. 06 Mode BRS 
Survey Date 29/09/2012 Name of St. Santa Clara 
Area Copacabana Line Name 2 
Current Condition 
Entrance/ Approach Location 

 

  
General Condition (Ticketing / Platform / Embankment) 
     Route Info/Board                        Map                         Local                            

 
Equipment (Information and Accessibility) 
[Information] 
   Board/Map                              Map                        Route Info 

 
[Accessibility] 
                                           Local/Seats 

 
Description 
1. Condition 2. Issues 
Approach Damaged bus stop and/or info board. > Dirty Bus Stop; Dirty and Ripped Boards;  

> Segregation of buses is confusing; 
> In general, vandalism and damaged of bus 
stops. 

Ticketing No messages/signs in foreign 
language. 

Platform Lack of maintenance. Available route 
direction info. 

Other  
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No. 07 Mode BRS 
Survey Date 02/10/2012 Name of St. Assembléia 
Area Centro (Downtown) Line Name 3 
Current Condition 
Entrance/ Approach Location 

   

General Condition (Ticketing / Platform / Embankment) 
 

Equipment (Information and Accessibility) 
[Information] 
                            Board                           Route Info 

 
[Accessibility] 
                   Map / Sign                               Local Situation            

 
Description 
1. Condition 2. Issues 
Approach Damaged bus stop and/or info board. > Dirty Bus Stop; Dirty Boards;  

> Segregation of buses is confusing. No specific 
route and/or timetable info; 
> In general, vandalism and damaged of bus 
stops; 
>No assistance for disabled people. 

Ticketing Fare info not available/not visible at bus 
stop. 

Platform Lack of maintenance. Available route 
direction info.

Other No messages/signs in foreign language.
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No. 08 Mode BRS 
Survey Date 02/10/2012 Name of St. Buenos Aires 
Area Centro (Downtown) Line Name 1 
Current Condition 
Entrance/ Approach Location 

 

 

   

 
General Condition (Ticketing / Platform / Embankment) 
                       

 
Equipment (Information and Accessibility) 

[Information] 
                    Board          Vandalism                         Route Info  
 

Description 
1. Condition 2. Issues 
Approach Damaged bus stop and/or info board. > Dirty Bus Stop; Dirty Boards; Bus Stop Without 

shelter; Boards ripped; 
> Segregation of buses is confusing. No specific 
route and/or timetable info; 
> In general, vandalism and damaged of bus stops,  
> Bus stop with unsafe conditions for disabled 
people and/or general users. 

Ticketing 
Fare info not available/not visible at 
bus stop. Unsafe condition for 
disabled people and/or general users. 

Platform Lack of maintenance. Bus Stop 
Without shelter; Without Seats. 

Other  
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No. 09 Mode BRS 
    
Survey Date 02/10/2012 Name of St. Candelária – Intermunicipal 
Area Centro (Downtown) Line Name 1 
Current Condition 
Entrance/ Approach Location 
 

 
 

 

   

 

General Condition (Ticketing / Platform / Embankment) 
                       

 

Equipment (Information and Accessibility) 

            Route Info                         Local Situation 
 

Description 
1. Condition 2. Issues 
Approach Damaged bus stop and/or info board. > Dirty Bus Stop; Dirty Boards; Bus Stop Without 

shelter; Boards ripped; 
 
> Segregation of buses is confusing. No specific 
route and/or timetable info; 
 
> In general, vandalism and damaged of bus stops.  
 

Ticketing 
Fare info not available/not visible at 
bus stop. Unsafe condition for 
disabled people and/or general users. 

Platform Lack of maintenance. Bus Stop 
Without shelter; Without Seats. 

Other 

No messages/signs in foreign 
language. 
Bus stop with unsafe conditions for 
disabled people and/or general users.  
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No. 10 Mode BRS 
Survey Date 02/10/2012 Name of St. Candelária – Presidente Vargas 
Area Centro (Downtown) Line Name 1 
Current Condition 
Entrance/ Approach Location 

 

   

 
General Condition (Ticketing / Platform / Embankment) 
                       

 
Equipment (Information and Accessibility) 
[Information] 
            Route Info                                        Local 

 
 
 
Description 
1. Condition 2. Issues 
Approach Damaged bus stop and/or info board. > Dirty Bus Stop; Dirty Boards; Bus Stop Without 

shelter; 
 
> Segregation of buses is confusing. No specific 
route and/or timetable info; 
 
> In general, vandalism and damaged of bus stops, 
Board ripped.  

Ticketing 
Fare info not available/not visible at 
bus stop. Unsafe condition for 
disabled people and/or general users. 

Platform Lack of maintenance. Bus Stop 
Without shelter; Without Seats.

Other 

Bus stop with unsafe conditions for 
disabled people and/or general users. 
No messages/signs in foreign 
language.
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No. 11 Mode BRS 
Survey Date 02/10/2012 Name of St. Carioca 
Area Centro (Downtown) Line Name 1 A 
Current Condition 
Entrance/ Approach Location 
   

 

 

 
General Condition (Ticketing / Platform / Embankment) 

           

Equipment (Information and Accessibility) 
[Information] 
          Board/Shelter                                  Route Info 

 
[Accessibility]  
                                            Map                

 
Description 
1. Condition 2. Issues 
Approach Damaged bus stop and/or info board. > Dirty Bus Stop; Dirty Boards; No seats;  

 
> Segregation of buses is confusing;  
 
> In general, vandalism and damaged of bus stops. 

Ticketing Fare info not available/visible at bus 
stop. Timetable not available. 

Platform Lack of maintenance. 

Other No messages/signs in foreign 
language.
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No. 12 Mode BRS 
Survey Date 02/10/2012 Name of St. Central 

Area Centro (Downtown) – Presidente 
Vargas Line Name 1-3-5   

Current Condition 
Entrance/ Approach Location 

 

 

 

 
General Condition (Ticketing / Platform / Embankment) 
           

Equipment (Information and Accessibility) 
[Information]  
        Route Info                                                        Sign 

 
[Accessibility] 
                                        Route Info/Shelter                

 
Description 
1. Condition 2. Issues 
Approach Damaged bus stop and/or info board. > Dirty Bus Stop; Dirty Boards;  

> Segregation of buses is confusing; 
> In general, vandalism and damaged of bus 
stops; 
> Bus Stop Without Seat. 

Ticketing Fare info not available/not visible at bus 
stop. 

Platform Lack of maintenance.
Other No messages/signs in foreign language.

APP 6-121



 
No. 13 Mode BRS 
Survey Date 29/09/2012 Name of St. Central 
Area Centro (Downtown) Line Name 1 - 3 
Current Condition 
Entrance/ Approach Location 

   

 

 

 
General Condition (Ticketing / Platform / Embankment) 
           

Equipment (Information and Accessibility) 
[Information] 
        Board/Shelter                      Map                        Route Info 

 
[Accessibility] 
               Sign/Shelter                              Rumble Strips 

 
Description 
1. Condition 2. Issues 
Approach Damaged bus stop and/or info board. > Dirty Bus Stop; Dirty Boards;  

> Segregation of buses is confusing; 
> In general, vandalism and damaged of bus stops. 
No seats. 

Ticketing Fare info not available/not visible at 
bus stop. 

Platform Lack of maintenance. 

Other No messages/signs in foreign 
language.  

 

APP 6-122



No. 14 Mode BRS 
Survey Date 02/11/2012 Name of St. Cidade Nova 
Area Centro (Downtown) Line Name 1 - 3 - 5  
Current Condition 
Entrance/ Approach Location 

 

 
General Condition (Ticketing / Platform / Embankment) 

           

Equipment (Information and Accessibility) 
[Information]  
          Route Info / Map                                      Route Info 

 
[Accessibility]  
                                          Sign/Map                

 
Description 
1. Condition 2. Issues 
Approach Damaged bus stop and/or info board. > Dirty Bus Stop; Dirty and Ripped Boards;

  
> Segregation of buses is confusing; 
 
> In general, vandalism and damaged of bus stops. 

Ticketing Fare info not available/not visible at 
bus stop. 

Platform Lack of maintenance. 

Other No messages/signs in foreign 
language.  

APP 6-123



No. 15 Mode BRS 
Survey Date 02/11/2012 Name of St. Cidade Nova 
Area Centro (Downtown) Line Name 2 e 4 
Current Condition 
Entrance/ Approach Location 

   

 

 

 
General Condition (Ticketing / Platform / Embankment) 

           

Equipment (Information and Accessibility) 
[Information] 
                     Board                        Map                     Route Info 

 
[Accessibility]  
 
                                         Sign/Shelter                

 
Description 
1. Condition 2. Issues 
Approach Damaged bus stop and/or info board. > Dirty Bus Stop; Dirty Boards;  

> Segregation of buses is confusing; 
> In general, vandalism and damaged of bus 
stops; 
> No seats. 

Ticketing 
Fare info not available/not visible at bus 
stop. Unsafe condition for disabled 
people and/or general users. 

Platform Lack of maintenance.  

Other No messages/signs in foreign language. 

APP 6-124



 
No. 16 Mode BRS 
Survey Date 02/10/2012 Name of St. Erasmo Braga 
Area Centro (Downtown) Line Name 1 e 3 
Current Condition 
Entrance/ Approach Location 

  

General Condition (Ticketing / Platform / Embankment) 

 

Equipment (Information and Accessibility) 
[Information]          
     Board                                                         Route Info 

 
[Accessibility] 
                                             Sign                

 
Description 
1. Condition 2. Issues 
Entrance/ 
Exit Damaged bus stop and/or info board. > Dirty Bus Stop; Dirty Boards; Bus Stop Without 

shelter and Seats; 
 
> Segregation of buses is confusing. No specific 
route and/or timetable info. 
 

Ticketing 
Fare info not available/not visible at bus 
stop. Unsafe condition for disabled 
people and/or general users. 

Platform Lack of maintenance.
Other No messages/signs in foreign language. 

APP 6-125



 

No. 17 Mode BRS 
Survey Date 02/10/2012 Name of St. Ouvidor 
Area Centro (Downtown)  Line Name 5 
Current Condition 
Entrance/ Approach Location 
 

 

    

General Condition (Ticketing / Platform / Embankment) 
                    

 
Equipment (Information and Accessibility) 
[Information]  
                                        Route Info/Map           
 
 
 
 
 
 
 

 
[Accessibility]  
                                           Route Info                           

 
Description 
1. Condition 2. Issues 
Approach Damaged bus stops. > Dirty Bus Stop; 

> Segregation of buses is confusing. No information 
availability. 
 

Ticketing  
Platform Lack of maintenance. 

Other No messages/signs in foreign 
language. 

APP 6-126



 

No. 18 Mode BRS 
Survey Date 02/10/2012 Name of St. Ouvidor 
Area Centro (Downtown) Line Name 4 - 5 
Current Condition 
Entrance/ Approach Location 

 

    

General Condition (Ticketing / Platform / Embankment) 
       Route Info                            Shelter                            Local

 

Equipment (Information and Accessibility) 
[Information]  
   Boards                                  Map                                  Map     
 
 
 
 
 
 
 

 
[Accessibility] 
                                        Route Info  

 
Description 
1. Condition 2. Issues 
Approach > Damaged bus stops. > Dirty Bus Stop; Bus Stop Without seats; 

> Segregation of buses is confusing; 
No information availability; 
> In general, vandalism and damaged of bus 
stops. 
 

Ticketing > No messages/signs in foreign 
language. 

Platform >Lack of maintenance. Bus Stop 
Without Seats. 

Other > Safety hazard for some users. 

APP 6-127



 

No. 19 Mode BRS 
Survey Date 02/11/2012 Name of St. Passos 
Area Centro (Downtown) Line Name 5 - 1 
Current Condition 
Entrance/ Approach Location 
 

 
 

 

   

 

General Condition (Ticketing / Platform / Embankment) 

 

Equipment (Information and Accessibility) 

                      Route Info/Map                           Rumble Strips                       

 

Description 
1. Condition 2. Issues 

Approach 
>Damaged bus stop and/or info 
board. Unsafe condition for disabled 
people and/or general users. 

> Dirty Bus Stop; Dirty Boards; Bus Stop Without 
shelter; 
> Segregation of buses is confusing. No specific 
route and/or timetable info. 
 Ticketing >No messages/signs in foreign 

language. 

Platform >Lack of maintenance. Bus Stop 
Without shelter; Without Seats. 

Other > Safety hazard for some users. 
 

APP 6-128



 

No. 20 Mode BRS 
Survey Date 02/10/2012 Name of St. Praça Onze 

Area Centro (Downtown) - Presidente 
Vargas Line Name 1 - 3 

Current Condition 
Entrance/ Approach Location 
 

 
 

 

   

 

General Condition (Ticketing / Platform / Embankment) 
                          Sign                           Vandalism

 
Equipment (Information and Accessibility) 

          Route Info/Map                               Rumble Strips                       

 

Description 
1. Condition 2. Issues 

Approach >Damaged bus stop and/or info 
board. 

> Dirty Bus Stop; Dirty Boards; Bus Stop Without 
shelter and seats; 
> Segregation of buses is confusing. No information 
availability;  
> Safety hazard for some users. 

Ticketing >No messages/signs in foreign 
language. 

Platform >Lack of maintenance.  

Other  

APP 6-129



 

No. 21 Mode BRS 
Survey Date 02/10/2012 Name of St. Praça Onze 

Area Centro (Downtown) - Presidente 
Vargas Line Name 3 A - 5 

Current Condition 
Entrance/ Approach Location 
 

 
 

 

   

 

General Condition (Ticketing / Platform / Embankment) 
                       

 
Equipment (Information and Accessibility) 

                Rumble Strips                                 Route Info/Map                      

 

Description 
1. Condition 2. Issues 
Approach Damaged bus stop and/or info board. > Dirty Bus Stop; Dirty Boards; Bus Stop Without 

shelter and seats; 
> Segregation of buses is confusing. No information 
availability;  
> Safety hazard for some users. 

Ticketing No messages/signs in foreign 
language. 

Platform Lack of maintenance.  

Other  
 

APP 6-130



 

No. 22 Mode BRS 
Survey Date 02/10/2012 Name of St. Praça Onze 
Area Centro (Downtown) Line Name 1 - Intermunicipal 
Current Condition 
Entrance/ Approach Location 
 

 
 

 

   

 

General Condition (Ticketing / Platform / Embankment) 
                       

 
Equipment (Information and Accessibility) 

               Route Info /Map                                    Local                       

 

Description 
1. Condition 2. Issues 
Approach Damaged bus stop and/or info board. > Dirty Bus Stop; Dirty Boards; Bus Stop Without 

seats; 
> Segregation of buses is confusing. No information 
availability.  
 

Ticketing No messages/signs in foreign 
language. 

Platform Lack of maintenance.  

Other  

APP 6-131



 
No. 23 Mode BRS 
Survey Date 02/10/2012 Name of St. Praça Onze 

Area Centro (Downtown) - Presidente 
Vargas Line Name 1 – 2 – 3 B 

Current Condition 
Entrance/ Approach Location 
 

 
 

 

   

 

General Condition (Ticketing / Platform / Embankment) 
                       

 
Equipment (Information and Accessibility) 

          Board/Map                                     Route Info                       

 

Description 
1. Condition 2. Issues 
Approach Damaged bus stop and/or info board. > Dirty Bus Stop; Dirty Boards; Bus Stop Without 

Seats; 
> Segregation of buses is confusing. No information 
availability.  
 

Ticketing No messages/signs in foreign 
language. 

Platform Lack of maintenance.  

Other  

 

APP 6-132
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