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JICA TRV AFFREEDY = U =« FILE RS Z5E1T 2005 4E X 0 i U 7= b 5= 1) el
FHEEBOTOORBRHEICE ST, [V U aUgBHRE 7 v 77 5 28 L., [1TBGEE
fhat—ve 2k, [REERFE, BE®I L - jil - iR TEOLR, #iREdGE o
3 o0H T Fur T nktnl, Zoob [REIEMIE. BEMML - i@ - iRl 770
7T DO WT, N AT HIRBEUN (Palestinian Authority : PA) & JICA X, £ AT )L )L
FolbmhiEd oz, EfMEBROEE ] HEEBICET 2R E LT, BENLE OO
REMH S TEMMOHIREICH 1T 22 EICEREL, INVF UEREEMLHAMICGRES 7 0 —E
VT ¢ A% 2007 43 A5 2009 45 H F TORIE L 7=, =Dk, F/hZFEMA2 (Micro, Small
and Medium-sized Enterprises : MSME) #EHLIZ R 2 AEEIHMUERE LR T, HiiHh7 ey =2
N TY= U aBENTHM JAIP) D7 @ PIEFZA R/ H(L) 2 FEiit Th 5,

s, N AFFTEFER T CRFEHIE S EMEED DL, NV AFFRETO
MSME OB R K720 A, Bl T MSME OB K « RBLIZBI 35 PA OBAMEZRBUR IX/F1E L
20, BROREICI A, B T2 P7 (Chamber of Commerce & Industry : CCI) <° NGO %8 % 1
ZHUZEM L T2 MSME (B 215k 2 B S BREDMESL RO 5N TV 5D,

2010 4E (2 PA [E &% T (Ministry of National Economy : MONE) 7% ILO O #8415 C 3 i L 7=
AEIZB VT, F/NEMEEMEE (MSME Agency) DRRSEAHRZE S, A4 11 A ICNE O &R
G, £ O, 2011425 121X, MoNE & ILO AR R D 7 ay =2 b s R¥a A v
FEAERCL ., NI K D AR Sz, 612, NEOWIREIZ L EROREX THE S LD MSME
National Council 23% & X 41, MSME F ik - IRELIZ 31T D FfE & MSME Agency &% & 12 DU Tl
ZITo T 5D,

Z 9 LIz d7en>C, MoNE 1% 2011 4 8 H, MSME Agency &% . & % O FE g Jim L& H Y
E LB 7 m Y =7 MR D EREE LRI L7z, MoNE & L CTid, MSME I[ZfE8% & Tz
BORHE COXEZIT> T EFRFFIZ, ZHETEIZ NGO EN RF—DOXETIToTCE ey
X APV — 1 2 (Business Development Services : BDS) ‘!0 &b ) Fa S E LW E WD Bl TH
DM, — TNV AT TEMMIT (Palestinian Industrial Estates & Free Zones Authority : PIEFZA)
b LEMMIZI T 5 BDS LMWL ZFETWD, ThEno&E %L, MSME O
B &R Z 2R ) DR RIICAT > TV 72D DAL A & HFIEIZOWTIRF DM ETH 5,

[ U 2 oG AR SE B 8 LT AR 2 SLHEIR AR - FERE A 13 N LV A F T2 B 1T 5 MSME
DBR EREEZ R - L, M R — D EEHMELHFE L2 O T, 7S\ AFF MSME OF
B - IRELCE T2 JICA DABDOIEDO F I E NEE R T HZ LA HIET 5,

1—2 WEDHE
AHEIFENEERE (2012421 A FTR~2 H Bf), BiERA (2012 4 2 H BA~3 A BA)), @
E & OREH - iFEIER (2012 4F 3 AHA)) @ 3EBEICDTz > TiThilz, ENHE & BLHEH &

! BDS (Business Development Services : £ R ABIE Y —E Z) Lk, F/hE% (Small and Medium-sized Enterprises : SME)
DRRELEPREO=— XL ATHEZFICLIVRESN IV —ERAD I L2 5, @H., SMSRIIZDOERDOLRIICE
Fnipn,
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1—4 HiFAEORARE (2012528 7H~3A5A8)
JICA Consultants
Mr. lida Ms. Nomura Ms. Anzai Mr. Ozawa
7 Feb. Tue. Departure from Japan
Arrival in Tel Aviv
Meeting with JICA Palestine Offcie
Arrival in Ramallah
8 Feb. | Wed. Kick-off meeting with MoNE
PIEFZA
The Representative Office of Japan
9Feb. | Thu. FPCCIA, PBA, PFI, SEC
10 Feb. Fri.
11 Feb. | Sat. BWF
12 Feb. | Sun. PalTrade, MoNE
13 Feb. | Mon. MAS, MoPAD, MoF
Al-Zubi Law Office | Network
14 Feb. | Tue. MoA, PCBS, GIZ
15 Feb. | Wed. MoLG
Chamber of Commerce and micro & small
enterprises in Bethlehem
16 Feb. | Thu. AFD, ILO
17 Feb. Fri. | TV conference (Tokyo) TV conference (Tel Aviv)
USAID
18 Feb. | Sat, |
19 Feb. | Sun. | Departure from Japan
20 Feb. | Mon. | Arrival in Tel Aviv & Ramallah | MoNE
Glz Sharek Youth Forum, PIPA
Team Meeting
21 Feb. | Tue. | MoNE courtesy call MoL
MoPAD courtesy call GPC, MoWA
22 Feb. | Wed. | Chambers of Commerce and | World Bank Hebron (with the HQ
enterprises in Hebron mission)
23 Feb. | Thu. | Workshop
Team meeting
The Representative Office of
Japan
24 Feb. | Fri. | Departure from Tel Aviv ‘
25 Feb. | Sat. | Arrival in Japan Birzeit University
26 Feb. | Sun. MoNE | PBC
27 Feb. | Mon. JAIP
MoNE Directorate in Jericho




Chamber of Commerce and enterprises in Jericho
28 Feb. | Tue. PCBS
MoNE PITA
29 Feb. | Wed. Glz An enterprise near
Ramallah
MoF (taxation)
1 Mar. | Thu. Wrap-up meeting with MoNE
Meeting with JICA Palestine Office
2 Mar. Fri. The Representative Office of Japan
3 Mar. Sat.
4 Mar. Sun. Departure from Tel Aviv
5 Mar. | Mon. Arrival in Japan
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Pelie,

E R T (MoNE)

Mr. Abdel-Hafiz Nofal

Deputy Minister

Dr. Hazem Alshunnar

Assistant Deputy Minister

Ms. Rula Shunnar

Advisor to the Minister on Aid
Coordination

Ms. Manal F. Shkokani

Director of Industrial Development &
Licensing Department

Mr. Imad Jallad

Director of Private Sector Liaison
Unit

Mr. Mahmoud Kubhail

Aid Coordination Unit, Minister’s
Office

Ms. Sireen Lubaddeh

Aid Coordination Unit, Minister’s
Office

Ms. Faten Qasas-Sharaf

Director General, Human Resources,
Finance and Administration

Mr. Eyad Assi

Head, Legal Department

Mr. Mazen Huroub

Legal Department

Mr. Nitham Ayoub

Head, Company Controller

Mr.Nazeeh Rajab

Head, Company Registration

Mr. Saeed Qurei

Regional Director, Jericho Directorate

Mr. Mohammad Alkhatib

Head of Industrial Development &
Monitoring Department, Jericho
Diretorate

FHEAT BB 2T
(MoPAD)

Mr. Amer Nour

Coordinator for the Economic Sector
& Director General of Jerusalem Unit

M¥T (MoF)

Mr. Mahmoud Nofal

Director General of Property Tax

Ms. Laila Shaih

Acting General Director, International




Relations Department

Ms. Maysa Abuawad

Program Officer, International
Relations Department

w5 EIET (MoLG)

Dr. Tawfiq Budeiri

Head of SDIP National Working
Group & Deputy Assistant for
Engineering Affairs

Ms. Bosayna Abu Eisheh

SDIP National Working Group &
Director of Urban Planning
Department

BT (MoA)

Dr. 1zzidin Abu Arquob

Advisor to the Minister on MSMEs

58 (Mol)

Mr. Kamal Hammash

Advisor to the Minister

#ZMET (MOWA)

Ms. Fatinah Al-Wathaefi

General Director of Planning &
Policies

Ms. Shereen Abu Rubbe

Director of International Relations

N=FPt (GPC)

Mr. Musa Abu-Zaid

Chairman

N AFF R Ms. Haleema Saeed it 8 4 Deputy Director General,
(PCBS) International Relations Department
N AT T EMHMT Ms. Reem Najjar Acting General Director
(PIEFZA) Mr. Alaa Melhim JAIP Project Director
Wi P K JAIP Chief Advisor
Mr. Said Sabri Business Development Consultant
Mr. Haytham L. Al-Zubi Advocate
N AT EREEERRE | Mr. Jafar Hdaib CEO
(PIPA)
P Tk i Mr. Jamal Jawabreh fifi 3 4 Secretary General
(FPCCIA)
AV R s Ms. Fayrouz J. Khoury Deputy General Manager
VA= R = Mr. M. Ghazi Herbawi ftfl 6 4 Chairman
VY apg LaE Mr. Teyseer Al-Hamidi f1 6 4 | Chairman

XU AT pE M AGE B
(PFI)

Mr. Muhammad Sharia

Advisor to the Chairman

NUAF S ER
(PBA)

Mr. Majed M M’aal fffl 1 4

General Trustee

HEF BORMTZEFT (MAS)

Mr. Mohanad Hamed

Research Associate

/MMEZEtE % — (SEC)

Mr. Ahmed Abu Baker

Director General

LR EFZ 7 +—T A
(BWF)

Ms. Doa Wadi

Executive Director

Vx VI HERET A —T A
(Sharek Youth Forum)

Mr. Maha Smoon

Project Manager

N RAFFTEG & —
(PalTrade)

Ms. Hanan Taha-Rayyan fifi 2 4

Chief Executive Officer




SNUAFTAT e
(PITA)

Mr. Mohammed Musleh ftf 1 4

Business Development Manager

XL AFF$R1T (PBC)

Dr. Amin Haddad

General Manger

BRI 2% L & FF12 AR EE
H:4 (EPCGF)

Mr. Hanna B. Shahhar

General Manager

SSUAF L -~ A
ra 7y AF ARy b
7 —72 (NETWORK)

Mr. 1zz Tawil

General Manager

Birzeit University

Dr. Basim Makhool

Professor & CEO of Creative
Business Solutions

RA > EBS W 1854k
(Glz)

Mr. Bayan Abed

Programme Advisor, PSDP

Mr. Mazen Masoud

Programme Coordinator, PSDP

Mr. Said Dwikat

Programme Coordinator, PSDP

7 7 AB%T (AFD)

Ms. Lidwine Maltete

Project Officer

[EIBR 5 @R (1ILO)

Mr. Mounir A. Kleibo

Representative

Ms. Rasha G. El-Shurafa

Programme Officer

KIEBHFIT (USAID)

Mr. Ghassan Al-Jamal

Development Specialist

HEFERTT (WB)

Ms. Ranan I. Al-Muthaffar

Operations Officer, Private Sector
Development & Aid Coordination

1—6 T—93 a3y OME

B A 0 201242 H 23 H, O AROH/NMEEF KL - IRFELOECGR, HIE, BRI S1» TS
L AF FRIBREICHENT 5. @/ 2AFF D MSME B 1% « R HLIZ 351 T MoNE, MSME Agency,
PEZEMA « NGO EN TN ETN R T RE BERMEEIZOWTERED A4 < M3, DLk 2

SOFHAEL L TU— gy TEBEL,

J—7 gy A2, Bl —SICHF LT LA OmREHME LA 14, Iz THEAE 13
DCClMPOLH 14 %L, MONE BfRE 2 & 38 4 OSN3 - 7= (JICA KUK

WER<), TV X EEITIILLTOERBY,

09:00-09:15 Registration

09:15-09:30 Opening remarks JICA, MoNE

09:30-10:00 MSME policies in Japan and implications for | JICA Consultant
Palestine

10:00-10:30 BDS in Japan and implications for Palestine JICA Consultant

10:30-10:50 Questions & Answers JICA Consultants

10:50-11:05 Coffee break

11:05-11:25 Highlights of MSME related issues in Palestine JICA Consultants

11:25 -11:55 Discussions MoNE Facilitator

11:55-12:15 Coffee Break

12:10-13:20 Group Discussions Participants

13:20-13:40 Group Presentations

A PEAR A




13:40-13:55 Recapping MoNE Facilitator & JICA
Consultant

13:55-14:10 Closing remarks JICA, MoNE

14:10-15:00 Lunch

AP NE MR T VBT = ary (HREE4) LRG0 0bL, ZMEILS 2D
TN—F N CiEmz T o120, RONTEHH T T30, 7y haBb7-012, &
DX RFNEZHM LT,

O Pz EAXEEBIMTCOmPZE U THE L7z 2FF MSME 24E x5 iftid
450 7vaw 7| (blocks of issues) |ZHEE L CHRMEF IR, ZMENLD T AL K
ML T b, bS8 7 v > 7 136 EE R 2 @ Attachment 1 D &89,

@ FRET vy IIZo& 17 —T%, MoNE OHIlr & ZNNE OA LIS KD S Mk, Bk -
BORICARD 7 1y 71200 Tk, #PARRENEH S Z b ) Z2ME oL b & o7
ZEMLB 2N NIRRT T T,

@ HIN—TOREBICLDERLEERILE, KT NV —TBEEKLTCEROMSRIIMBER 2
Attachment2 ® £ 80,

1—7 HMESOHEK

KPEETIL, EPH2EICT/NLAFF MSME O EHE L EA B L= 5 2 T, kikico
WTHRRTT 2, £0H%, %3 E CTEMOBUR « Hil EHEAHIZ & 25RO 55 38T O T,
HABTIIEELEBENICKET A 0HICoNT, ZhERBR EREOBIEZIT Y, REICH
52T, MSME Bk « IRELO =0 D JICA D 1D v J7 & BIRHNFIZOWTIREZ1T ),



FT2E NVAFFTH/INEMELE (MSME) OBUIR &3k
2—1 MSME QRIRK
2—1—1 RNLAFFRFEONE

SNUAFF T 1994 D PAFZSLLUBE S A AT = L AHEE Eo HfEA kR L. #5712 2000
FEOFE2WRA T 47 7 —F LI, BERED BRI X D o WESR Sk S, 4 AT ZLVEIC
LV HREEEIAICREBEINZF = v 7R b TOERNMILEND 2 8, Wik s NDOBE)
IR RHIRIDNFNTWND, Z D7 GDP [ 2007 412 2000 4ELE T 30%E4 L. KERITH
0WICE LT, Fo. KEOA AT T VBN R L AFFHFINIZHA L TWDDIZMAZ, A A
T VENTEHRZCERWFEZENPLDOARRMBNVAF TN THY B 73TV
TER, NUAFFRFOERDFEICE 2> TS LWV TS, MoNE [ZRICZH SO
FIRISAEIT L DR =2 2 PSR L2 AuE, GDP B L Tz & HEE LT %8,

NUAFFTRFEFIA AT ZVICKRELKFELTEY, £2—-1I1TRLEEIIC, A 2Tz L
226 O KGR AR BTN TV D, JREE RE R OTEBRAM I L TidA A7 = Lk T
WA,

W ICBI LTI, #£2 — 21T LA, WAL CuvW b, EE A B IR RS,
BEMT (AV—7MTRZRE) 228, RANT, EEFEEL, LFELUSNAOE 7 ¥ —TiX
BEE 2 AT TR 59, BERIIARMICER L TWD, ok s ¥ —Tik, BIANEE
WRE D BUOCIR A OEEIN, IT REEOKE (2008 EIITRTEL 50%EE) 2 EbHifFshTwn
5. B¥ER 7 X —OlmHITEHREED 10%LL Ea 5D 523, BRNA 2011 FIZEA L7/ R
FFREPEMICK T A BRI E IS LD . SBEHCA T U — XU OB E Ol AN S
ETREND, A AT VLN ~OEHIZ LE RAVRETH L, KE, 1 &, BEEES
EOBHMESWE (Free Trade Agreement : FTA) KifiEiC L v . A% ME~OH HE S HIFE S h
%

NRUAFFOREEEEICHONWTIEL, 2 - 3D GDP ~OEBENLA D &, iBERE GV
—ERENGEIL LA EDTEY, BEIT55%RE, SEEIT 9% ~10%I2EHLTWD, =
NOORE¥RIT, BRFEREICHT @t s 24— LTI/ TED 2 L OEEKETHT 5720
DXEPETHA 9, M, GDP AL, 83 f& 3,000 /7 USD (2010 /) TH V., 1 A%7=D
GDP 1% 2010 2 AL 8% D OVE 7~ L 1,410 USD IZ#E L 7=,

£2—1 HHEATRA
(Bifir : 77 USD)
B AR 2005 2006 2007 2010
i HH AR A 335.4 366.7 513.0 575.5
[TPN G 2,667.6 2,758.7 | 3,284.0| 3,9585
it AN T R -2,332.2 | -2,392.0 | —2,771.0 | —3,383.0

PHAEBARBOF S T BEART T LNV AT FREFEPIEEL TIThR D LD Z LIEMR, N RAFFToHLEE
AR EE & BATIRBNC ARG A D 2 Z LICEKR T 5, TEESOX VB Z Mk L - T, s EEDRE N RIEICRED L

fo (78 R TR )

® Economic Costs of Israeli Occupation for the occupied Palestinian Territory, MoNE, 2008.

Lo#RELDH D,




PN ] i AR 234.6 263.7 347.7 409.7
2R U R FF A & 0 P A 100.8 103.0 165.3 165.8
P (West Bank) 7> 5 0D 48 294.2 3328 | 4913 5722
AHFHIX (Gaza) 75 D% 41.3 33.9 21.7 3.3
e Y 18737 | 2,002.2| 23080 28733
KA A T LG AR 290.6 326.6 455.2 488.4
2D D HLFEFED D O 253.4 292.6 448.0 488.4
A AT T L~ DA — & 2 B A 127.7 1313 | 1218] 1194
A AT )LD O — R B A%H 119.2 123.2 104.7 130.8
P—EART A (L ATT)L) 8.5 8.1 17.1 -11.4
Hi#t - PCBS (2012 4F)
x2—2 +wH/A—Hl@mEEM
(Hifi + £7 USD)
7 % — (Sector) 2000 | 2005 | 2006 | 2007 | 2010 |2010/2007
#dhIL (Foodand Beverage) | gg1p5 | 50,501 | 48797 | 114514 | 126431 |  110%
fer*3dh - (Chemicals) 20,688 | 28,866 | 35212 | 23,698 | 31,878 |  134%
Bz B R OV B
(Leather & Textile) 40,017 | 34,613 | 40,328 | 47434 | 38,083 80%
sE4xJE  (Non-Metallic) 90,852 | 74,795 | 79,958 | 152,974 | 209,297 136%
&)@ - HEH (Metallic &
Machinery) 37,078 | 30,275 | 40,988 | 100,186 | 105,294 105%
AT - Z . (Wood & Furniture) | 35 48> | 30471 | 43,177 | 32,074 | 33,176 103%
T Off (Others) 69,615 | 76,922 | 78,249 | 42,000 | 31,354 n/a
what (Total) 400,857 | 335,443 | 366,709 | 512,979 | 575,513 112%
2000 4R R HED S O Y ~ 8% 01% | 128% |  144% nia

Hil : PCBS (2012 4F)

£2—-3 KLYV H—0OGDP BEHE

GDP HHKE (%)

B IEEL (Economic activity and sector)
2005 2006 2007 2010
¥ (Agriculture) 50 56 55 55
PR O 2% (Mining and Quarrying) 0.6 05 05 0.4
2% (Manufacturing) 130 11.7| 116| 89
BRM OUKIESEAS  (Electricity and Water Supply) 3.4 28 3.2 36




%3 (Construction) 6.8 79 6.6 97
fiim (E, /2, fEEE) (Wholesale, Retail Trade & Repairs) 9.4 96 9.7 9.4
BT VRO Z (Hotels & Restaurants) 08 09 08 08
Wi - B - @15 (Transport, Storage, Communications) 58 6.6 7.4 8.8
&@ih/r2%  (Financial Intermediation) 44 43 6.0 49
A#EPE (Real Estate, Renting, & Business Activity) 10.3 70 74 6.8
#%& (Education) 8.2 79 82 77
EJE - thtEuk (Health and Social Work) 25 27 27 28
fih D> tE2 - fE A A5 E) (Other Community, Social & Personal

Activities) 1.2 11 1.3 15
A3k 7 & — (Public Administration and Defense) 14.1 15.7 145 13.6
FIEWNE ¥ (Household with Employed Persons) 00 01 01 01
MR 4@ (Less: FISIM (Financial Intermediation

Services Indirectly Measured) ) 2.6 -3.0 5.6 -4.1
BAFiE Mk (Plus: Customs Duties) 59 6.7 6.1 70
VAT &k (Plus: VAT on Imports Net) 76 81 9.9 10.2
wal (Total) 100 100| 100 | 100

H# : PCBS (2010 4£)

2—2—2 NXLRAFFO MSME OS]
N AFF Tl MSME OEFEIT FFH—212 k5 TIThbiLTX 723, 2011 4F MONE EE4 (10
H23 Bf) 12Xk, ko XoicE8dbhiz,

e g | (I 3=F" EfE5E E (USD) BEkE A4 (USD)
KA 2040k 500,000 LA I 100,001 LA I
e 10~19 %4 200,001~500,000 50,001~100,000
e S 5~9 4 20,001~200,000 5,001~50,000
FEHAE S 1~4 4 20,000 LL 5,000

F2— 4R T XY, NUAFFOEEREIT, £ 110,000 1 (Fie ¥, 2007 F) TH
D, ERRINFRITITE 54%, REZE 14%, B¥E64%L > TWD, /o, K2 -51ZbHDH LD
2. BED 9TWIINEEER 20 ALLFD MSME (Z D 9 5 88W A IEHER 1~4 ADOEMMEIE) Th
D, PEEE 100 AL EDORAZEIT 100 tHEREICE EF D, MSME @ K13, WNFEFIGA CHtim
Y 72— 50%LL BIZET D, L= > T, MSME OJEH~DOEBEIZE WL DD, GDP 2B

* PCBS O HHEFTHHAA AT 2007 FEMED b O BHEHAXT — & Th D, 2012 FFHFIRORAENEE S 5 TE, H, MAS
DA (2010 Global Entrepreneur Monitor) TiZ, %L 3.5 M T/ A FF N1 D 10%FEENFE LML L L HEd, B
ENRRERTH LN, HOBREOFENBOBEMMATIEIND,



D EBRE IR (24%FEES), F7-. #ik (2—1—3H) +5k5C, ke PLE L
AT A=< B Z—DOHENPRKRENZ ENFETH D,

F2 -6 TCRFENOBRINSFAEZ R LN, HETIIAODDZNNA~AT O, FTTNLVA, T
~Z12TC10,000 L EIZELTWS, 28ME LTIEELTZ VO ANDLRLEN, FERTIED
DEXLHDH, ~T U THEENEOOITHEBARFRLDORER LN D THY, =T L AR
SN AR TIIAER TOBRITENRZ N LICEESTHD EBbild,

®2—4 REBEZFEIZ—RERBRVEEMRE (2007)

2007
T35 IES) (Economic activityand sector) JEE 3k WA | AT
WwE fete | Bk (50 (%)
=¥ (Agriculture) 14,572 3,249 11,323 6,976 6.4
LN O 2% (Mining and Quarrying) 1,851 10 1,841 299 0.3
¥ (Manufacturing) 62,852 8,363 54,489 15,340 14.0
TR UUKIEMAS (Electricity and Water Supply) 3,064 87 | 2,977 477 0.4
¥ (Construction) 4,557 303 | 4,254 627 0.6
i (E, /hFE. &) (Wholesale, Retail Trade | 111,829 | 9,958 | 101,871 | 59,253 54.0
& Repairs)
BTV OEREZ (Hotels & Restaurants) 11,241 973 | 10,268 4,643 4.2
Wi -+ A - 815 (Transport, Storage, 8,537 997 7,540 1,215 1.1
Communications)
& rifh/-2  (Financial Intermediation) 7,142 | 1,811 5,331 844 0.7
A#EhPE (Real Estate, Renting, & Business 11,222 | 2,331 8,891 4,304 3.9
Activity)
#E (Education) 20,091 | 11,811 8,280 2,384 2.2
ERE - 2 fEak (Health and Social Work) 16,586 6,941 9,645 4,260 3.9
ootk - 8 A A {5 E) (Other Community, 23,453 8,433 15,020 9,064 8.3
Social & Personal Activities)
W 296,997 | 55,267 | 241,730 | 109,686 100%

Hit . PCBC (Establishment Census, 2007)

&2—5 HEREXEREERH (2007)

X BH EEJIES e (%)
+100 99 0.09
+50~99 157 0.14
49~20 788 0.71

® 2007 4 JICA Preparatory Survey for Assistance to Small and Medium Sized Enterprises A 3 2-1,




10~19 2,227 2.03
5~9 7,449 6.79 97.22
1~4 98,966 88.4

& &F 109,686 100

Hi : PCBS (Establishment Census, 2007)

x2—6 IINLAFFER (Governorate) ZEEFT%L (2007)
P (WB Governorate) HFErH (2007) & A0 (2007) 1FEEFYTY A0
Jenin (Y ==2) 11,133 256,212 23
Tubas (k w/3R) 1,670 48,771 29
Tulkarm ( RV L&) 6,150 158,213 26
Nablus (F-7 /L&) 13,867 321,493 23
Qalgilya (/v Y ¥) 3,879 91,046 23
Salfit (L7 1 v k) 2,168 59,464 27
Ramallah and Al-Bireh 11,085 278,018 25
(7~7)
Jericho and Al-Aghwar 1,277 41,724 36
(v=V a)
Jerusalem (= )L¥ L A) 4,128 362,521 87
Bethlehem (> L~ ) 5,885 176,515 30
Hebron (~7' 1= ) 16,447 551,129 33
P (WB) #E 77,689 2,345,106 30
7Y (GAZA Strip) #5t 32,047 1,416,539 44
gt 109,736 3,761,645 1/34

Hidl : PCBC (Establishment Census, 2007) K OV 1 #t &t http://www.geohive.com/cntry/palestine.aspx)

2—1—3 Av7x—~®BI7H—=|TDONT

PCBS [JEAFE S ITRFETHREI 21T 5 T X TOFHEF O A (Establishment Survey) Z47-> Ty
L0, FFHAETE b2 T REAFHETE L . MoF ITHIBL S 21T 9 FHEFOK LI L, "L X
FF (WREEOTY) TOA T4 —<)b I X TEEEHTOB0%IZEL EHEL TV,

kB, NUAFF TR, BEBFLLEEEZITO MoNE, P - PIEIEEIHEICT A B X2
T 2EBRIRIE, BEICMAREOH D CCl bR - FEMBALEL VIR, TLbHD
FlzizTnndb o, 5k, ¥ - FEMBRGEO—TbE2 K0 7235, 2 B4R o R < BEE T
WAL L, B2 MSME O ERECEN A OHE 2 EREICHED T 2 ERRD LTV D, 4
OBLHFHA IR L 72 S B O E R - FEFTEIIRO LBV TH D,



PCBS - RREPTHA (2007 F3EE O AR RN R HTR)

9P : 105,800

9 H#7 100,000 23 H A4 - FS

MoNE - Company Registration &L {2 : #9 18,500 (H %=L iETe)
9 HK 100 : ABAREI . A9 11,000 @ FEABARE A,

7,000 ¥ : HIRSAE

MoF - FTARRLE A 2ERL - 50 49,000 (FEEED 2)

(MONE & O A HITIT > TV 7220 A3, MoNE %48k 18,500 #ELIAM I,
BMAFEEETHAIEDZ L)

CcCl - KW CCl B gkAFEH « £ 62,000

5 HE 03K 30,000 0 Z & (GIZ 1K)

B NS REYN - 74t % (Business, craft and industry licenses) 3§17%% :

S HEBERZ LR STV 5 72 ORI AR A

PCBS Tl HEpT#tat £ 3Bz, BARMNOA T —~b &7 X —DHEEIT> T D,
MR ITHEOREES DO RENTWVWARWR, A v T —<)b -« B 7 X —D5@#E 1L
300,000 AFREEIZ BV | FEFEO 37%. EMH (& H&E# %k 640,000 A) D 22%, GDP HHRE
BWREE LHERI L T\ D, ERIIIpEE. &, Bk, WEOWNIETH D03, Frics ARmEE
DIRNVFGEN LN, 1T A CITTBEATEELIT I N, NEENDIERAKAEDILA, F e G715
B EOMERH 5, PEEHEO I OICERICREEEZTDORWIGAENRZNE L LD,

2—1—4 MSME O3FHE

NUZAFF O MSME OIRULAZHET 572012, 3, i FERMOm TREN L BEbid
TEHLV1IMAZ, CCIRNGO 2L GREL, siflLz, A v F Ea—DfERE R
2 =TI S, Flo, ~TarOREBEARBEILLFHH LR, 2B ETIZERLDH
MfERb#E 2 — 8T T 5.

T T NBUT D 0D BRI T S TR ICEMR T, o0& E BRI L
TEVRAZRERHALTWD, —J, FiliGoRn., EiEeMRR ST W TEHL I 2fHE/ML
TWo, BEERNZAD &, RO X BRFEEIRFET 65,

INEANARZE  FEEER., Ry U —F U VIO E NGO %D A% 1T THHZEL.
FELZFERLTHDIN, ~—F T 47, BEOWFOMEK, &7 7 Ao\ THEE
W25, FERENER, THEI VAT TFNAEZEZELET D,

FRZE  REICATEEEEREZEK L TEY ., 1T, &EEO T 0B &%
KOLMEET S, FERE THLIHENZ VN, BRI T, SE O b~ 728k
BOVEME SR L TV D,

KA HNETORRICE 2 THIEREZIH N, FEE, ~—F T 0 o 77 2 EGAT
Do FMELETHOA AT T ~OIRLE, JEHRICE L T o AHEG O L S 25 HilF) 2R
Thd, RERETHY RN, REFHR, FEEAREOFGEMZND Z ENRELE

8 PCBS ? 2007 ‘ER AT E S E Tld. AR EEIEATD 86.2%7° “sole proprietors” TdH %5 & LTWAHA, T DHEIE,
SNUAFF 2415 o “ordinary companies” (BASNAREDOAHREM), MAEEE (I AF D “trade registry” il
X, MOFIZWBLRE OB EITD ), ROSABELHEAFETL LTORE LT TOARVRBREY XA LD,



o TWA,

LB L TR ARONT=DE, BUF (EHEZR R Tt & OUEHIESE) (3BT L o> TOHIKZE
KTHO, "—F, Y7 MHETOE Y RABEOREALEL W) Z & Tholz, £2, 18
EDRE « REIZIT TRO & 5 72 xtis & Bie s N2,

- BT 7 EAOM E FEEE~OHD - FRESLUNOME=—X T D bOD, &
Bl R, BRAEAZR EOSMENE L, o, ME PR NMEMECRMEMA2ZET 5 &0
STRERH Y . D ~DOXEA B,

BrifiGis - BRSO TSICBET 2 MR ER, EE ESREOERERE &b, il
G OBRORE 2FRETH 2B WF, RIS, N— b —OEEITLR D F @it
AT SR B

E DI - FhE - FARE QR TH 2 B A TRERD HIT IS RE DR % 3
flLCHRY, @Fk, FHENRRE, BERmEER, ~—F7 7 4 v 72 EOREEHFIE
DE NP VEL

BHM O - BROBM &2 - -8B TR E T L <. FRS o, AEEN -
FE W EO T D OFEM ORI, EAD ML,

FLOWEET AT T ORI [REARTHFEEAE O 2 7T RANHEZA, HrLv
EVRAETTARERDOEMNE L BT, TA T TAIMTFIEOHRNL, 7 K31 2, #fHE
A

B, N7 THBILEREE 3 HiconT, BOIRAETROEEICHEWLEEH
(QC) 72 L HINH COMEEZIWZIED TWDHMN, ZNHEEOREEIL, BEREBIZOVTOD
BB - L2 T/NMEELSNLAE ) ZEICEM ThomZ LA L THEL,

£2—7 H/NEEHLE (MSME) FHRHFAERR

¥4 M () AR
ASEELA 2004 FIZ 15 =8, BETIT2028, TPEME MY 4 #+ 22 5
(= v ¥E34EWR D, NTWDEDOT, IRGEHE D R
~ L) FEAMLIIFY) — T HBRT, BEDOEW TE TR,

FV—=TFANVEHEHL, " RALR
ThdH, thofm & b5 EFYITE,
AARZMENBEARE L Z T TN D, 72
0 BT IEREEITSH - 7208 SR LV,
FERO5E Y EF1E 90,000 70, GEEE
\ZHEH 300 7 V&L 5 &R BL A3 1
EAETETHZRN,

YayTEOIDEN, &6
2, EEBICLZF Yy
7a—%R< Lz, EHRE
SOWKRLEHETH D,
BRI LIZLAMNT,
B & %% T I, &
SEFICH b TG E
(Market Research : MR) %17
>77,
WA e~ — T 4
VB ATV,




WEA

3 (ah

AR 5

SWEET

Chocolate
(R v

~D)

2001 FIC EIFMAED T2 A3, 2006 12K,
T ZoFEEICBM L, BAEIXTYE
ZRlllb b 3 AOWEBLZEM L TW
%

N RAAL ROFgal— b 2o—
v~ —rry hTito T 5, FilE7e
EORFEM B I NN—1L TN 5D,
WEIAHVT, TT70ADT 7 RE
AR LTk 2 A L 7,

0 EFbHORESHDL L, TN D,

CCl DEETH DM, FrITHF
B LIZIESML T,
FREIE, 20 BRI
~—r v NOPERTHDL (L
PEW)IEIZIXEN L TUuNZeny),

Heidi
Fashion
(N> v
~NN)

2010 4E|Z 25,000 USD % #&& L CrERIL
R LTz, KEEEDO LN HMESE
Lz, BIEIX 24 0Ltz A,

BRI 72 Rl A2 BRI 7 Lo o LCae
Do PR OB b B O 57 A F—,
MWL LT 15 40T &ML TV
%
NaRlCHEZESRLTVWDLL, 7
~ 7 Thbva—xiToT,

7 EFIEENRY ThD, HEOREY
— ATV EFLENRD EEZEZ T
e AvIAUREDY =T 4T T
WS 6 DR 2 HH0 LTz,

BWF O#EIT7 7 AICE
WT 9 HIZiThbhvs v a—IZ
B,

WA OBREREIRTH 5
2, BE B LLRNZZ T TV D
T2 OIRDBE N Z T B
DT, TEERE A O WA M5

ThbD,
¥l CCI 72 K OHHEIZIZ SN
LTUW R0,

"HinzHo>HOFZRLTY
2o

PALVINA
(7 <7
ZRAL)

2010 T &Mk ZEZE (Open University
) D 3O MERIFIM AR T, M1 T
DAY — T F A VIR i s il oe 3
LatbE LCRIZE LT, BIIIAHE A,
BRIZ B Cidia gy, s~ %
BRAEATV, FriF 25 Uiz, (BT 2
LOBEM (eh) L eLDkMEREM G
3 HEHE),

EPEIX 17 5 USD T 817/ 5 D 4 J7 USD
ELHEN S D 4T USD O THEE L
BAthE, ST OFIFRIT 13% T 5 EM5EH T
b, MENPRIENERSTND, ZD
B AN DREY 2T T,

B AT HE 100 AR R (1 AR R LR
filiks 30 > 7L, 20 >4 L THED) T IRGE
X5, ROIAALEETT T DR,
A—N—=2—2 v~ (10) 1278V iAL%E
1TV, BRoeSe 2 etk L7-, UAE (2 4,000
ARKOMABIT 7=, 7 U 3/ TORE A

MR BN TERNT LK
XhMETH D, K, BERMA
DOEmIbHKRETH D,
ST ETH DN, ~—
T4 TRETIINEIN D A
BTh D, BEhFEnpnilsE

IRRATIH %,
B JINRE A A e ] D 4 HA 203
BTHD,

BP OERGHIED 3 WD =
— 22BN L 7= (BWF & [l
72 Ryada D) LISMCIE,
B OEZEIRED BDS ¥—
B RTZT TR,

7~7 CCl DEETH DM,
BaRasm (FE) Lhixae
<H—v A, HWEEEZT
TR,




3 (ah

AR 5

NPLEWFEEHE L, BUERTEAREE 2
MER-STETHD, X —NVELEEE
#HHTND,

Res DRI BEENOHEEA, 7L AD
THTIEo T b TS, v v 7X
BENPLOMATHS (7 U SNRH),
s E O b WS TS ORERE O LR
PRELGD T, KEEL D= F—
T ERESOPSEEOFE ThH D,

Al-Salam
Bakery

(=
=y

1994 4FA AT )L T 1986 4E7 5/ Bk
ANE LT TW A —F =B D
BE 4 N LA L TBZEE Lz,
INUBEEHEWIIA AT AL EED )R
72 2008 AEITHERE L= ELICHRIE L CHL
HEIZE->TW5D,

BERE A 12 A (900 USD/H D#85) % J&
HALTWb, AIZ60tD/hEREA AT
TADOSFENHEHEBAL TS, A
1% 100,000 USD T, HfiN54D 55 K
TOT =7 (80%) Tho, EBAREIT 20
JTUSD LD Z L Thb, ok, Zofth2
DA —R—% R L TWD,

TR O, =T OmEmSIEb o1F
OEEICE D, T~ TIZHE 15 % 2006
FITBRZE LT, FIERE T, 8 ADWH
T3 St ERRE,

ASBILT o~ (2012), /3o (2013)
THHHELZ TELTND,

ARTF TV & DBROET,
INEII AN TN En
RROBESFHTH D, 2E,
W7 EIRIEDS OFRE, KO
AEIE O K& TG 7 &3
LKL TWD,

(SME. BDS ~D & 1)

VU aTIERERAN—R
AR TED Z LITAERTH
LMV AT EZRBIRNT &
REAEME e EPOEHROK S
MEFXTH D,

REROE S ~ORIG, HEE
JEH & R BT T2 DI AL
i~ D FEFHERR OB LR
EDRVETH D,

Al-Jouhari
Co.

(=
=y

BA— T — N R OEIRFEE P4 2000 4
IZBIEDNWTHEE AR L, BEIHO
AL Lo Z b BkG LT, BIEAER 130
BOHA50EBD L Z VHE (HITTIA ) .
KON 1,000 4 OEEMHE  (BHAARFIX 200
£) i1, BEB AL, 34LHDA =
v ERH, VT v, NADOEIRHE
EIT5>TWDDOMNHMHAT, N AFFE
DEE B AKE KM T THEM LT
W5,

BrbREicElE, ~7 e My 7T, F
BAHE B2 O RITREE 1 X T e v T
2o RENEFE~OME A 3 F/i2 55
MW L., 25 5 USD T 2 FF o0 +-Hiz

ERAT DRVE D3 gk L 0 3 [
Thd, V= aDRFEIRN
DEIPHIKIRIETH D,
THRH D ZERERATH
%, V) aTIHIREENR
WRED AT 4T DS I
b, FaE—Ta URENT
S ThHLHN, BHREFEN
WD ENBATH D,

(SME. BDS ~D & R.)
PEXEMNMAKBIETH Y, BB,
ANERDFFE DN T2 T & DI E
Thb, EVRRATATTO




kioE 24 3 (ah AR 5

AN L7, $R1TRlE 2517 T, 100 7 USD A, MOETLERD LD
TE—TIIVOREEEZIT O N, SFATRE N e LY DOSTHI S L3 - & %
EBATWD, Do KREZNKLEETH D,

F2—8 KREFIHFMHRAE

B¥ES EEmEe (B A

Al Juneidi 1982 4 (A3 HY LB, o B TR A B 200 m® O 7K O Hle i A3 R R
L. 1991 FFICJR L2t Lz, BlfE T, VYA 70 7> T
TlE, 450 4 (it % —) @M %,
L., O f#yih, @ 7485 @ I« Tat AMOEFETHY
NR—=Z b, @ EMREFE (UHT) G ISO 9000 & Huf L7z,
& KFEEIT-> TN D, BIZEE 2 BT WiRsMETHY , a Ly
AL, Mo TREEEBIZITSML T NZED L 3 HBNND,
AVA4AN HHPIZH UHT %2k -
T ERIC L ISR RE L, L TW5, B4 o Esgil i,
AFFTIE 40%D Y =7 HHERL., A A bbb D,
Fx, AN =T MThEaH (8 JR T ONTilmE 20 4Fifi
vV a—A, FH®) R R JEBR 21T > T& T
AFLIX 65~T70 /A Z# B4 (401), 2 Wb,
KRN AL TS, BEND Y v
DOE 2 C1X MoA O - B T4 | (SME, BDS ~DiE i)
TW5, $hFEA 27V BENC X | ] PR A HE ~ D13 B 3
AAXATZNVINEDHRIAT HZ ENTE Tr7AF AT IR A, R
%o FRATIE, 50~60 U v hJLIH DKN B PERE ) ek A 2R
VBT, KO-, BEOREENPHEIC R - W E 1 3 O 1R
TW5, IT 206 O3 (T ) H O
vl 3 ZBY (2,000 88) #BARE L7, HEEY L % —DFKE
KITZHF &> THeLR Loy, KD I% SME #RBLIZ A %))
TWHEBNLETH D,

NIEROUKH 1953 I G B D hh e . BITET CCl OEELIE L. 15%

I, AF—VFEEAMBET 90% (FFlz, UL
MM CHELBET V) E2FRY EIF T 5,
HIEEPEIL 1,500 7 USD BREETH 5, F
R IL 15%FEETH D,
TIHEERIT 120 4T, ZDfli~ R A
¥ MEFEE 30 £ TEOTWD, HXH
1,000 USD TRAZE. BIfE 4 fRH N EFHEAT
W, R 5,
NUVAFFTTERST—XE a7 b
M ORERFE T, A A7 = /LT 50%,
GNNE L L0%REE L > TV A, T

ZREBEEEBIZMIT TV
%, K TOREZE
AT I & ]I 20F 31 i o Uk
EEAT D 7 Y OiEEhEAT
o7 UREFIIEE., /%
JEM Z etk LT2),

AT TO LM
% % i < B,

(SME, BDS ~DE R.)
H~—7rr > DS




S (Rdh

=111
b

e

A EE b2, V— KX A LT 2 H
T, H¥EIARETZIEIRE) (RFLIEHR)
ZIT-> T\ 5,

USAID O Afi B4 328 T 200 17 USD O
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Z—4y MZLTWL PETH D, HIZ CClLIZT DN TIE 2011 FEDOIEHERIEIZ L BRE %2
WEMII, A N—REOTRBRBI NG WEIE L 720 CClLIZEBIT 245 % OEEI D HIfT



N5, 2RI L L TlE. NGO @ MAS 78 2010 4FEE L W MSME 1B A4 G L. &
BoOMEELZEREL WD, £72. SEC. BWF 72 EFD NGO &, 712 MSME ~D ¥ — " 2 #£1lt
THEERNH LD, ZHOBEBICHOWTITE 4 = THRT 5,

3—2—3 MSMEAgency CRXiE)

bk (3 —1#i) L7=X 512, MONE I ILO O3B %4 T, MSME (245 2 BURMM 2 & | B
W B R O S HE A2 5 MSME Agency D% E IC4% 5424 (Project to Establish a National Micro,
Small and Medium Enterprise Development Agency) % {Efk L 7=, [A#24 Tld MSME Agency D%
REE LT FEZEITTWD,

&3 — 6 MSME Agency D#EEE (MoNE/ILO =)

B BEHER (KA v hOH)
1. MSME BUR - {E8L - 7a 27Z |« MoNE WO PA &K TH MSME BUR - a2/ Z A0
LR % R — BVEfELR &

MSME BUR R E, EHIE AR 5 it

2. KF—® MSME X422 55 | (e E8BD)

Eics

3. MSME B8 0 A AF 48 - MSME R - SR o7, BT AN R
F—LEFEE L FH - O X v v TR HD T

4. AR - MSME B¢k (Enterprise Development Strategy)
E
VA —IZEE LN 2 —F = — T O &
it A W D FR A
MSME ~DOH—E & « Fu g & K% AR,
ICT 27 4 —DOHORMEEL 7 77— b
MSME FIE VR A « £ X 2 _X—X DFHK
R &40 2 D5 MSME ~0D 4%

5. EEZHEM - L ORERL + MSME #—bE 2« Fuofx KFZ FBEIEIEE
WU, EEZRE OB Z SR

6. B RXIEHIEE « MK A~D MSME D&, VDR % (L
TR 3 O A FARRAL

7. =X U T - Gl - EHPIZ MSME OERE-Thm A E=F — L, HHEECK -
i N N A T )

FRAEHIZ OV TR, FRORXNOHRLIHES L FERRICIDHRIEDO T, BUR - #FE,
I T L =R HERESR, WE - FEHO 4N R L. AT 2] T,
IR E R A E B EOREICET L7 RS F—%EL & LTW5, PA LK BRI & 135
DNERELZEANL TRM2O B AMEERHAT S L L, F# 130~180 /7 USD (5 H#J 100 5
USD N AHE) O FHEEZ RS > T 5,

AAEFRIEL 2012 4F 1 H ITHR-AE: S T2 ATMONE R'E DR ) 6 & > THRA &R L | [FIFFIZ MSME
Agency D 7= OIS BEEMICHIZ D EHE0 HUSD O FHEIEELZ#ELHZ LoV THNED



THEERTND (7272 L THEEEICR D NERE 2 IR U7 SCEIFAE LR WVEERR) . WIS
512, MSME National Council M % & % & L, 2011 112 MoNE 1F 7 7 BURFREES. FPCCIA,
4 NGO D)6 %% [F Council =& % 2 FEBH{E L. MSME Agency (22Tl L 72, BiHiF
HHICHEZ L7- FPCCIA £ RI2 Xk % & FPCCIA 28 AJE4 % B L o i 12 BEIZ[R] Agency D 7= &
DHEBFAR—ANHERENTEY . EEHEI FPCCIA NEAETH LD & Th-7-, MoNE ¥
%3 <> FPCCIA O TiX, PA O —#8TH D MONE ORENARRITIEA TH Y . BiNo—&%
7o EDEHEDRES~DIRDZDIZH, MSME RBLA — % 6 B <D H121T, BIFHRR S LB b
WO Yy 7 TEN, NI - FEENIARS NGO 25213 MSME O SEREA BN L, EAk. fE
EBIZEWAMBFEET DD T, £ 5 L2 A# T MSME Agency % #if#k9 1uiX. MoONE OHAT
FHITTERNZ &b —KUTHED B EILZR W,

L2rL7e23 5, MONE @ NSRBI & iXv 2. HARDOMANZATEHE NIZFEY 45 MSME Agency
D, BORSCERICHR L2 EB LM 2200 (19 Z L2 X W BUFO&EIZE L7 h) . MoNE
O T ~DEE ) 24T LR ORENITZ D00, £72. MSME ~O B H A2
ANTND KD ThDHD, BEIZ NGO HFEPTWARILRK L TS TEOHEE L BEE LW
W o T2 SN BHREIC 72 > TUW R,

BIHGHAE IS LY —2 v a v 7Tk, MSME O X & S £ 7258122 T, MoNE,
MSME Agency, 3[R « NGO D E N E DMl %2 TR E DT OV TSINE D ikim L72H3,
MSME Agency (2B L CTiZ, B9« 7 RA D > —#B, R —D0b0&E&E2H) Ty b
Fhi T HDREBIEND R D RN I, £, BEOTX VA NERDTEDITMELT I DNE
BIfEIZ L, Z5ITERNL LFT72 72 Authority Z HBL S A _XE TlE Wl oER IR 57,

3—2—4 KEPEABIK

XU AT T T H GRS (1997 ) 12 H S < JLfE B IR IAAY 400 LI EAF7E L4 # A 11 5,000
ARl O /NEALH RAIE 134 O (Municipalities) ([2HE& S D FETH D, MoLG Tix 2008
FELY N T 2RI, HIEHBIFE & 1 (Strategic Development and Investment Planning :
SDIP) OFEZFTEL TETWD, SDIP TIX 7 BBHICHOWTEHE 2 ET 52, Husik w5 Be
% (local economic planning) &% D7 E Fiv, REEZ 2 —OSMEST, o LHFH,
A7 TR & BEOREFHE L ORIEELITH)> ZLE2dI L TWDH, L, mloTFiE
REEICHENDHY, < b ThofizB0TRBANXIEE A CREZ RS, 2005
SDIP DF§R Lo TNWD (ST NVARERBDNA Zifi & V¥ L AFOT VT WU i Tldbt
IR LTV D 4ER) . MSME D £ < X500 H Ot CTHUS A~ OARED 5 < 1 & D il
FEETH L2, FlxiXm e CCl & DBRBIE AR 2730 SN2 <, R AFFIZEWN
THUIRR A IRELC S T 2 T OBRFENIREN TH 5,

IR L, GIZ IRMEZ ¥ —XEO—B8R L LT, MEREERA (Local Economic
Development : LED) #XEL THE Y., BEICRY LA HHFIZBWT, K, i, CCl, K%
THERL L. WA & F8 L 7= LED Council 25#Hfk S, < 3HEERE 2 BIGT 5,

O LHFIHE - 4 7 ZEfHFHEREMRICHR - RE® 7 2 —"S3IN4 2 2 LIXEEEDRN,
NRUAFFTOEERLCCl NIRRT EICHRESNTNWDLZ EREIIHANAED &, BEITREA T
MR & MSME OIEBL 2D 57 7 —F N Y Lt hbhb,



3—3 MSME EDRRBEDOIRIK &EE
3—3—1 Ry - EREERE
(1) BV AREEICAR 2 BEE A
NRUAFFTOE YR AREZMBIT 2 FB L LT, WB 2 2004 405 180 77 [H -« Hilik DL
b ERSBICEEEE L TV Doing Business 282 & (272 5, 2011 4@ Doing Business (2T,
N AT L 183 HE - Huls 135 /7 & ST, IRD L D 7okt - Rl M T Tz,

#= 3 —7 2011 4F Doing Business [Z & /3L X FF 51fl

JIEAL (183 &

& A ] - M) FEARFE AR HofE
1. k2 173 - FREEE 11
- FTE R 49
- BH QNS FEO%) 93.7
- RIKEARKE (1AM i 0%) 211.3
2. FEEREF] 157 - PR 21
- TEHAK 199
- BH QNS0 EEO%) 1,113
3. NEIELRGE 76 - FREEE 7
- FTE R 47
- BH QAN FEO%) 0.7
4. BT 7B 168 - ERMERIOZN ) (095 = 10 58) 0
- EFOEHEHRAFTE 0K = 6&) 3
c AMGEABEEHEO L AL v Y (A 5.6
D %)
5. EFIRE 44 - EHMAKE (01K = 10 &) 6
- Bk O BB L ATREME (0 1% = 10 &) 5
- BEFDOFHRESE (01K = 10 &) 7
- BEFAE (0K = 10 H) 6
6. Bl 28 - MARLEE (1Y) 27
- BLICE T BT (LAFEY7-0) 154
- FEEEABE (IS DO%) 16.8
7. E@HIA 111 . s VA e 6
- W TR A 23
- EHBEEEH (12> 7 %720 USD) 1,310
< WL EE 6
- EAPTEH K 40
< ERABSEEF (1227 %79 USD) 1,225
8. THIDIELT 93 - BFEA Pl X 44
- BFRAICELT D B 540
- B (EEREGEREO%) 21.2
9. flPE Tt x 183 - FTEREE. B (EPEL) . EERIGE | B L
FaA NET 135

Hi i : “Doing Business in the Arab World 2011”, IBRD/WB




DX ST, NUAFFTiE, FrICEZE, ERFFITIG., &7 7 & A BPE T
ZRWT, HIERMIC L DEEPHE S NREDLE VR ADMERE L Ip> T, @A
B DEEGIRATEN, ZHIEA AT VO HEEROEBICL 2B RKENTES I,
Bk (3 —4H) 7258510, HERNFT—NINOHBHICBITLIUELD S LI SHEEAT
S>TW5A,

BB BHNCOWTIT ANV AF 13183 I [HH 28 A & IS T E G A % LT TV DA,
AV RBUF B BB, AP ERL (VAT) . A - EAFTERL, KO Y U B, #5
FiAEEEERICIRE SN TR Y (FHEFLEEHIERS) . Bikb VAT 28 145%, #EA - A
ANFEBLO @ BLRIL 15% (TWVEEIC 20% % THl & BIF b s ROAZ) LREdhE L
RWKEEIZH L Z LIk D GERIIMBER 5 Z2/8), BHENMEIRT 212 2 BUFIC &
STIE, (1994 FEF A EEDT) A4 2T TV AME SN TV D BB A O, E
BB R DU E, RBAN—ZDILR, BRI & EIFEPRRETH 505, BATHHNIT R
EBOREREELITR>TWRNWEWVWZ LS (7272 L, MSME #REL & {5 D 72 0 DB
KEORHMIIH D),

ZDIENT, NV ATFFTOEVRARREAWE - o L7clE#H L& LTiE, MoNE 23
ILO @32 % %% CT3EJii L 7= Assessment Report (“Towards a Policy Framework for the
Development of Micro, Small and Medium-sized Enterprises in the Occupied Palestine Territory”,
2010 4F 4 H/AF) L USAID @b ¥ ZABRESIEHIE MY (Business Climate Legal and
Institutional Reform : BizCLIR) /S L X FF7H R (2010 4E 3 A AFE) 2Nd 5,

MONE/ILO L 7R— F TliE, % 4 E(Z T MSME O BV R ABRBEICHOWTHEL L, Hlok 2
(business registration) @ 7't R 2O FEMICFEIR I TWD, £/, MSME OJFE)IZES
HTDERO—E LIRS TV D,

USAID @ BizCLIR TiX, Doing Business OfSIE N 292 &2 ZABgERIE DKILO—4
IZFTERWE L, A Z ST TR0 EEZAATESHT - Sl Z1T - 7o, A B IL,
B, SFEFFRA R ORERTF A, Be - HEERE, TEEREMN. REERT., &y 7
%, HFTAHE (Intellectual Property Rights : IPR) . & F1%#., B, WA (&
SBR - HiR) . RKOBEIT, BEFRHE . ZHEORESME ZILIT D> TnD, ER
HSPHIBE D72 B, HASARRFFESEE IO E AL, WEOH MR —EH BN R ED
R ZIT> TV D, AEOBMFBMAETIZHEHR 21T - ZEETRESCERRICI DL VAR
— FRHEHOFRITITRD bHD LD LN, BIEFED RN TIE, ALR— bR
<MZDTEEHANTENE 7> THEY | Rk (3 —48) T25F20%D R —DiERE
R OBI L 72> TV D,

(2) BB o
3R L72 MONE/ILO LR — k KT USAID @ BizCLIR LA — k TlE, &4hik, @ik,
Bils, T - REVERDEVE, POiE. BEF - HEBRGEE. MOPTAMEE, BREMREE, 7
Tk Amih, $R17 - GRlBAEE, ek, BE e & IR 2 I8 % 28l < v, BizCLIR
UAR— M TIEZEN D ORE SRR & SEO T MMERR N SN TWD, [ALA— NOHRDY
FLEODL2EERTEDOL I REREN D -T2, BHFAERICT v 7T — T2 L%
AT, MONE (1T 22 L2a7e < . EeEEHICH U5 RENEHEZRICS AT



EZAH, BHEEDS T E W) BIEC O VW TIIAE THMEAH 2 TH b 2722, TOMIC
ONWTITHAEZ LW EhDRnEDZ L ThoT-, £ L& EMR L7- GIZ & WB i,
PRF « REEH RO L B2 —Z2ii<{T) TELFHE L TWER, ZoZ&iTThbb, o
R RN T T, ke L CEm 218\, FREOMIRI 2 4048 L T 2 BB /e
WZEEBWRT S, 2O L BER EREHEOHRNE 2o TNDEZ EIEHALNTH D,
B, bl U7 AR B O BB, 2010 AER S OFRE, K OEHRICOW CRAEFIC
DT EMAETEI LR E A ERER 6 1R T,

NUAFF OEEITERENTH Y, 1950~60 F o LEAHI 2 S LTl &R Tika L
Zok, AP TEE=Y T MERBETHZ Lo TWD, IAF UL =V MEDOER
ZiFENRFR T TR (LA URIATIAAT VIZEE) LAX) RBEORERD S,
Tl BRI L TidA A~ > b ol (1922 4% T) OFE/REL —HEY, 41 A7 T)L
12X Db FICH - 2 (1967~1994 4E) DOEM G PA B IER]ECSIE RN FT
ODILTWRWEAIX, BHENDZERb 5, o8 CRRZ B CTHEFET 21EH%
FH L, BROBEFIISZA TRIEEIT-720 , FHEEZEDT D T HEEITTETEIXRS
TRV, 29 LERBUICH D2 00b BT, PANTIER OEECRET - i & 1T 5 Hil B
IR E L. XEBET D RFP—0FmNRNC, BEREFEOHEMNPEET 2V E FIER
DRFEICIRH SN (F NV AT T OERIT 2006 FLAFEMEEEIE L T D3, X
VAFFEARE (FEEOEFEER) OEDICE Y KEESBNIERFEORI D2 H2) . BiR
M7 BB L (HDWVITHERLMEBEARIZLY), Bld 2 thoikfs FET2HNE
DIEENHESNZV T2 6H5, AT, NUAFFTIEI NG VSN ETESED
FAERAG L, FELOERER LT TH, PANSRE:, R CTEE T 5 IEEF O M6 -
HAREMLTLLE S TERNEWIRHELH D, T E TR —ITE L ERKE - RE
EXELTEREDN, BEOEBEFEESCHT - Emllh iz o TUIDPE DR LAV RATFF AL
BFICEF - KFET O ER - TE TR, EHEHEN T LR L a0k,
TOLEBREBREIEEL TV,

USAID |Z BizCLIR L' 7R— FAFERD DL | Investment Climate Improvement (ICI) & #:3%
TuYxl N FIFEREEE O ARG Lo, €O, MoNE T, i LTk,
HIPIFTAMEE, MR, BRI L, BiEE L, P9k, BEFE. MSME D 8 kIO
WTHERENEWNE L TREERE LT, £ D% 2011 KO KERREIZ LD ICH I
ENTLE -7, 2011 FI0p LEBANESHIE S v, BIPEE PEEN KFEEICIRH S
ToPAME, HERIZR, BRITIZ o TICHIEFEB S =2y, KiEZR PEERO 720, Fi)
AT, rE, REAGIED 3EICK- TR T H L Eleote, TRDL, ML, B4
. MSME JEIZOWTIHEZHENRE > TRV, (B7Aa&IZ, BizCLIR LAR— M X
Ll PEE, BEAE S BICBRICERER SN, MONE B RS L~ Tk E o 72 <
BEh TR

728, MSMEEIZOWTIX, £ RT7 77 4 73 7Tk 57, MSME IZBHT 5B
ERAR AR EO T ERIELZBRT D00, HEBICOWVWTEEDTIERDNDA A —
UHBHRE OB T L2 TR,



3—3—2 REXROFFRANARDHATHIE

(1) kK
FRL7EE 910, L 2FF TIHAEE (starting a business) (2245 R, B, HAN
HAEDORNTHHREAHTEL (G, BICERRST RS F—2REHATE 20
MSME |2 & 5> CIE K& e & 72> T %, MONE/ILO LAR— bk (2010 4F) TIEIFED X
I 1L DEBERFIT STV 5,

KX3—8 NLRFFICETHEREFHES

B TFoe X % H
1 MONE X 0 B EXGLAEH A2 AT (RITOERZROT=D) | 2L
2 SRAT O EERRRR . BARL D 25%FAV VAL (FAVVARZEIH %2 | B AR L D 25% M OFHokh
MoONE (242 H)
3 4 DOEE L MoONE TR 8% 20 USD
4 S ERE SCEDOER Fp#E 2
5 SRS S E D MONE ~DHEH 106 USD (FxfK) M OVEAR4:
@ 1/1000
6 B S OB HOPRITIR Y IAA, BHitw T
7 MoF |Z TS K Y VAT O H 4535 5 B A
8 CCl ~D % § g M OEMESBE (BAR
EOFEICL Y B D)
9 HEWEIBRIZTE YR AT A A& 100~500 USD
10 ¥ £ 3HiE & > MoNE Company Controller ~®D J@ 7 H., | 72 L
R B
11 EREES G2 B IGIR EFTAHMEIC &
D ERD

Hi# : MoNE/ILO Assessment Report (2010 4= 4 H)

ZDIEMNT, EFE - EEOBMBIZH 72 > TiZ MONE L O IT OFFR AT BN #E ST 5
NTVDR, TAHICELTIE3—3—2HD (2) THEMHET S, MoNE IXEEERA
(International Finance Cooperation : IFC) ® X#E4# 15T, EEXFHx 0S5 L - B H 1L
(Business Registration Simplification) (275 F L7z, BEICBIGRIER 2 5 CREiE® 2 AT
LTWAER, SBZENOHEE L OMEER CEIEL - AL E —XITHEDTZNWBE X TH D,
LU, AFHEHBIRE R L7Z MoF SE5IC L D L TIFC g7 n v 7 MIKRBICKb Y |
MoF DA =TT 47 TCH7vay=r b aeibbhifs] Lo LTHY, EORBENFL
b, FOFREEZMEALT 205200 EEOREIZHN T 2 /iR H 5,

(2) FHFFRR

R, EESE G 2R Lk T 5107 - TE, EROEEFHE DIENITH
FEEBUFHERE OFFRB AN SLETH Y | R TEhOFFE T EEE L, BRI



HLOHE L, FIZ MSME (2 & - TIXAHIZ/AR > T\ b, USAID @ BizCLIR L AR— kTl
ZNHIEOVWTHEHEEZRA TS, FEAEDITHREZE - FEITKT D05 00 HH %2
TV, T - ARITZIGICDI->TEY, NES., ITEHEYE OB X 5T L0 HEIZ
ZALT 570, TRXTEMBET HOIERAHREE LR S, RO X 9 2BlH %2215 T 5,

KR3—9 NLRAFFTOLE - ZENMBELGHIADO— (BEFOHFDBAZRC)

JT - B R RN

PIPA - B RE~DT A B AFIT

MoNE o NURAFFIRN TR 2 GG T A AMERENTEE T DB O Bk
- HGESE A industrial license F&1T

PR AR T - BNEEMEETOMAEIRARITEE=Z Y

(MoH) - EERE BAKEOEEIRERLBEATEE=RY T

PEREMINLE « WP ZAT O EH~D T A & AFT

WEpk 7 — v 15 KALER G55 D4R 2 AR
B~ ORI =X U T 5

MoL - e (2000 4F) b oD Sl Y ST IR I O BE AR

- HEE ORISR D B

WHET (Mol) 27 U7 7 AES-MAe0RY, B (e, #lziE
B - BRI TO%E1E MoA ORI 5)

MoE < BREREVE (1999 ) 1o & B
MoTA c RITREIE~D T A ' ARAT
HEER RN . (BT H B L 2B L2 9 2 T) @RI IRIT (1)

Hidh : USAID BizCLIR L 7R— bk (2010 4£ 3 /)
o PR OBAOIE, YEHIETOER., ETKE, BHEOAL 7 TEMNEND & FFAIFITIC 2~3 &, HDHWVIT
TN LN AE LD D,

10 LA RIZo72 - T MoNE Ziflkfgi JIC 382 L T & 72 GIZ 1L, MoNE D FFR8 v 55 2 K9
180 YEWHI L, ENHDRGR~DOHERBEE (k) 23 L TETW5H, % ZNLD
EHEAHEEL, B 30 ICETRVIALTETH D, 2B, TOWETHITIZE 2R
EBLIETABE L, WEERADL TETHY | PARKOH N B E & BB
B D NE L . WA RWEIZIEL PA DRV — X —2 v PRRA R TH 5,

3—4 frFF—DOXEHM

Rt 7 #—BRICE 5T 25 N —id itk REAEE A~ BDS #2fiiCafl 7 7 ¥ A #% %
DM NGO HE WU EIT-o TE T2, R ¥ —FRE(LE & 325 MoNE I[ZHEREHIIZ 20>
Do TEEDILGIZ DHTH 7208, BTl MSME BURMEAL AR % % 4% L7172 ILO DIE),
USAID. IFC " Z4E%#BfA L. WB, EU, 77 > A< MONE (ICHlE 2 BEW - KIEZ RO 5T
ETHD, 2D RFP—OFERIZENFIZILLTO LBV, 72355, MoNE OB IZHIGT 5%
Rb— OB ILFE S — 2 1B LT,



(1) GIZ

1997 £ X W MoONE (%) # 42, BIfEIXRM®2 ¥ —¥% 7 a2/ Z 2 (PSDP, 2010~
2014 ) O—g L LT, MONE ORENIERK - Mifb & 4%, THEIL 450 i =—r1, MoNE @
KPR A EBOSN - G L, BROYRBOITILE RITHD OHERBEIC L D) HREMRIL,
T B AR R O RE LA RIS KET 5, MONE NIZ 34 D 3L AFF ABEMZEMTITH
BEL. Rl KAy JANEANa v Z o FEREHAT A2 TED TWAH, 1EZ, Gender
Unit OiEME L, B3 - REBBERO L Ea—, BERAGEOMMA SV 22 XET DT
ETHD, 7235, PSDP O ERME#HELE a2 R—F% > FTiX, FPCCIA & PRl 2 7 2 Z —%
— K (Counterpart : C/P) £ LTW\W5 ((F4ESR),

(2) wB

BITE, REMGEOFH TS RHMEESE (FNMD, 5§ 4 E2H) L [FEIFRFC, 5% 300 7 USD
® MoNE 34 7' v ¥ = 7 F & ¥Efih, BIfEORM & 7 % —Bi% (Private Sector Development)
2=y h&E YR AB% (Business Development) == h~& FfF - i L, A= + %
%I MONE 55 DUGE - 2 3T 2 TIE, Mt i, BURRE., EHEE %5 0
EIRDIEARTEN, 2012 4E L HD R v 3 T MoNE il E Wi %47 > 7= 0 B | BLEEAES CREM
ERETTHY . BEONFIIHA LIS TR, THBEBO TETH LD, 4~6 A
(2T TREAL S D HAARTZR . %k (55 5 %) 325 JICA HEZR & OBBRMAGTEL . Bim
EEHBEIC7 40— LTV LERD D,

(3) EU
MoNE 2Jik B Z x4 1T AX /L, Jih, ~7 T A B O EBHE ATV, FIRFIZ S AT
T3 9 WTO M O 2 S8+ 5 T, sBFIC 2T, fifg (3 —2— 13D (1))
@ MONE HHAREE N FFMIC T, BB D 70% 3 HGEMHEZ VB L L, B2UN¥EH TNT T4 5k
9 MIEDRENRH DD 2T%E N HIFERB/HTEBY, L =—X S D XEE VX

Do

(4) AFD
CCl ZiB U7z Rl 7 A2V 7 OREER G 72 < BHAET 523, Z OfRRER % BUF L~ 1z
W B TR B BUR - iR A2 ET - SR T A 72912, MoNE NIZ Capitalization Unit % 5% (&
LZDHWEEKRZ XETDHTETH D, 7o, BERIAMFEOMHMA SV EXETHED &,

(5) IFC
Doing Business (3 —3 — 1HH® (1)] OFHl#iRAZ%Z T, EEFHE OGN - fHiH1k
(business registration simplification) (Z#%> T RAZFEMEH, =7 NBUFHAELZE D one stop
shop B AIZEKII L TR Y., IFC DELEIZ T Y7 MEFERE NN A F F T E 24T
> TW5DH,

(6) USAID
Doing Business i ONZ BizCLIR (3 —3 — 1IH®D (1)) OfiFRzE%F, WEREEM L



(Investment Climate Improvement) 7'm = 2 k% 2011 B4 L, MONEIZ 74 DT R
AP =%V IALRRF - BHEHEOEREMIZEF L, LOALEHELIHD (RLRAFF0
ELDEANEAFEICLE D) KEBSEIC L0 3G S 1L, itz 72 - T4 4)) 2,400 7 USD O T 73
#J150 T USDICE CRIFHI SN THIND Z & Lo Te fi/hsn/e7 vy =7 FTiE,
2013 X E TOMIT, IPR, fkEE, RELAMIED 3 HEIZ DOV TIER R RER & &b &
XETHTETH S,

3—5 MSME B - HIEEHFEXEOLEHEAMNE

¥ 2 FIZT, N AFF O MSME O FERE & FERVEIZANA T, O i fEmAR AR~ S,
@ FEMEEOE LT EE~MTERE, @ HrFEREALEXEDRENTERETH D L
Rz, ZTHHOBE~ORIEC ST TE, BEIEB O M2 IS, EHONESCEUF
FEEIIC X 2N, ABOR EO BB A R7= L7235 MSME O ¥ & F3ERE - Ik k~D A1 &
YT 4T D L, BEFEOEM - HIE - EBITEREL, KEL T LERDH D, FRFIC, &
F o AR D IERICREE T 2 IE N ITE R O BUFEB R b 203, GBI TR - B Y
A LT MSME OF L « IRELIZER A CTWNT 5 X 5. PA L-ULTOBURKE & Sk R o A
DRDOND, YROZ LWL, ZOTOITIE, MSME OEREOFEM 2 fkgi 282 L, 1EAE
IR L IR R TR RIS S BUR LB DV AT LA b ML b, ERRICRELTEES L
PA L~V TOEGKIX, REEZ #—ICET53FIER T NGOEDOHA L EEMN, —
EOHMEEBECESNTEH S IND L IETIEERFEL LRI THAS I,

ZHE T MoONE & L Tid MSME Agency DRS7 EREREB A Z & > T I HITkHG LTV A/ E
ThoToh, SROBHFAE S, [F Agency ® EAREIBERE. 712 MONE & BEfF O PEEMIKE L 0
TR Z E 5T B 02DV T MONE % 13 U BUNF NS D BIfRE O THIfEIZ 72 > TN e Z &
DR S, MoNE BIRE B LT D L 238D 7-, £72. [[ Agency 134U RF—DKiE%s
BHZENTEELTH, ZOROMBHRATREMEICOWTITRBRFTH 5,

—J. GIZ, WB, EU %2 XD K F—nRR® 7 ¥ —FRICEB T 2 EFO&E - 42715810 2 115
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1. Inception Note

JICA Fact-Finding and Study Mission

on Promoting Micro, Small and Medium-sized Enterprises in Palestine

INCEPTION NOTE

3 February 2012

By Mission Consultants

1. Fact-Finding and Study Objectives

The mission is dispatched to conduct fact-finding and study for defining JICA technical assistance on
(a) the establishment of the Palestine MSME Development Agency and the reform of MSME-related
policy, legal and regulatory frameworks and administrative mechanisms and (b) the identification of

the Business Development Services (BDS) system in Palestine.

2. Background and Study Rationale

Micro, small and medium-sized enterprises (MSMES) contribute significantly to the economy of
Palestine in terms of the number of establishments (99% of all establishments), employment (87% of
all workers) and value added (estimated to be approximately 25% of GDP excluding the agriculture
sector).! However, the current policies, laws, regulations and institutional arrangements are not
designed in a way to ensure coordinated and consistent support to the development of MSMEs. At
the same time, MSMEs are poorly organized and inadequately represented in policy deliberation
processes and public-private forums. Many of them are family or individually owned with
insufficient management skills and business orientation. Financing and capital formation are
limited and productive capacity is often underutilized. While Israeli occupation policies and
measures represent the largest hurdles for MSMEs as well as large enterprises in Palestine, there are
number of internal weaknesses that can be addressed for realizing the potential MSMEs.  With
appropriate business environment, facilitation and tailor-made support, MSMEs are expected to play
leading roles in addressing unemployment, reducing poverty and promoting economic development
in Palestine.

With this recognition in mind, the Ministry of National Economy (MoNE) plans to engage actively in
policy coordination for improving business environment of MSMEs and facilitating measures for
supporting MSMEs.  With the advice of ILO, MoNE has prepared a project proposal for establishing a
national MSME Development Agency and requested Japan International Cooperation Agency (JICA)

for its assistance.  The fact-finding and study is carried out in this context.

! Population, Housing and Establishment Census - 2007, PCBS.



After a desk review in Japan, the mission will spend a month in the West Bank of Palestine with the

following specific objectives: (i) assessing the current situation with respect to MSMEs, (ii)

identifying specific challenges they are faced with as wells as opportunities for improvement and

growth, (iii) ascertaining the roles the government can play in view of fiscal and other dimensions of

the public capacity and (iv) defining the modality and content of the assistance to be provided by

JICA.

3. Mission Members and Schedule

The members, responsibilities and schedules of the mission are as below.

Name & Designation

Responsibility

Schedule in Palestine

JICAHQ

Manabu lida (Mr.)

Expert in Industrial Development
Private Sector Development Group,
Industrial Development and Public

Policy Department

Mission Leader

Rumiko Nomura (Ms.)

Assistant Director

Private Sector Development Group,
Industrial Development and Public

Policy Department

Project formulation

20 February
- 24 February 2012

JICA
Palestine
Office

Eiji Kubo (Mr.)

Assistant Representative

Project formulation

Eina Ueno (Ms.)

Project Formulation Advisor

Project formulation

In Palestine

Consultants

Naoko Anzai (Ms.)
Senior Associate
PADECO Co., Ltd.

MSME policies

Ryoichi Ozawa (Mr.)
Principal Consultant
PADECO Co., Ltd.

Business
development support

(BDS) services

7 February
- 4 March 2012

4. Methodology

(1) Preparatory work in Japan

*  Review of relevant documents available with JICA or on internet including the 2010 assessment

report and the 2011 project proposal prepared by the MoNE with ILO technical support.




e Identification of specific questions and discussion points with government and non-government
stakeholders and development partners in Palestine.

*  Preparation for a one-day stakeholders’ workshop.

(2) Work in Palestine
e A preparatory meeting with JICA Palestine Office on 7 February 2012.
e Akick-off meeting with the MoNE on 8 February 2012.
e Individual interviews during the first two weeks with:
- MoNE and other relevant ministries and institutions of the Palestinian Authority
- Local government (cities and joint councils as appropriate)
- Business organizations and associations
- Existing BDS providers (NGOs and private firms)
- Academic and research institutions
- Several MSMEs
- Development partners
= See Attachment 1 for the details of the organizations to visit and interview
questions/discussion points.
e Astakeholders’ workshop on 22 February 2012.
= See Attachment 2 for a tentative agenda and arrangement.
e Brainstorming and consultation with the MoNE and other relevant organizations.
*  Preparation of a preliminary Project Design Matrix (PDM) for MSME policy-related assistance.
e Preparation of a concept paper for BDS-related assistance.
e Awrap-up meeting with the MoNE on 1 March 2012.
e Awrap up meeting with JICA Palestine Office on 2 March 2012.

(3) Work in Japan

e Finalization of a mission report.



Attachment 1

Organizations to Visit and Discussion Points & Interview Questions

Organization

Discussion Points

Remarks

Palestinian Authority

Ministry of National Economy
(MoNE )

= See the questions & requests listed below.

The appointment will be made
through the PADECO JAIP team.

Ministry of Planning

* Implementation of the National Development Plan 2011 — 2013 in terms of annual
budgets & expenditures and progress and prospect of achieving the targets

e Inter-ministerial mechanism of coordination and monitoring

* MoP’s view on the relevance of MSMEs to the national development agenda

Ministry of Finance

* Linkages between the National Development Plan and annual budgets of the PA

* Annual budgets and expenditures with ministerial breakdown for the last several
years

* A medium-term expenditure framework and revenue enhancement measures

* MoF’s view on governmental support to MSMEs

If the time allows.

Ministry of Local Government

e The role of LGUs and Joint Councils in MSME & business development/facilitation
-- existing practices and opportunities
e Their capacity for local economic and MSME development
* The effectiveness of the organizational arrangement adopted for the Municipal
Development and Lending Fund (MDLF)

Ministry of Agriculture

* The current situation of agricultural cooperatives & enterprises and MoA's vision &
policies for supporting them

If the time allows.

Ministry of Labor

* The enforcement of the labor law
* MoL's view on governmental support to MSMEs

If the time allows.

Agencies

PIEFZA(Palestine Industrial
Estates Zone Authority)

* The targeted companies that are to be located in the industrial parks

* What roles can Palestine SMEs play in the industrial Parks

* What kind of business services needed to the locating companies in the parks?
e Implementation of industrial park development plan

The appointment will be made
through the PADECO JAIP team.




Organization

Discussion Points

Remarks

PSI (Palestinian Standards
Institute)

* The current system of setting and ensuring product standards
e Standards related issues in regard to MSMEs

PIPA (Palestine Investment
Promotion Agency

* Implementation of Investment Promotion overseas and achievements
 Implications to current SMEs as JV partners or partners.

Local governments

Al-Birech * One-stop-shop for business, craft and industry license
* Any other measures for improving business environment of MSMEs and promoting
local economic development
Jericho * The role of local government for improving business environment of MSMEs and
promoting local economic development.
 Collaboration between local government and private sector for MSME development.
Hebron (the same as above)
Joint Council (the same as above) If any of the existing Joint Councils

are involved in business/economic
development or are strongly
interested in it. (Ask MoLG.)

Business organizations, ass

PFI (Palestinian Federation
of Industries )

ociations, etc.

* The role of the organization for business development services to the member
SMEs and generally improving business environment and capacity of MSMEs

* Assessment on service performances against the annual plan for members and
MSMEs

* Expectations to the governments as petitions for MSME development and economic
development (policies, regulations , infrastructure and direct interventions)

* Coordination of professional consultations to the members and SMEs

FPCCIA (Federation of
Palestinian Chambers of
Commerce, Industry &
Agriculture)

(the same as above)

PalTrade

(the same as above)

(Palestinian Trade Center )




Organization

Discussion Points

Remarks

PBA (Palestinian
Businessmen Association)

(the same as above)

NETWORK (Palestinian
Microfinance Network for
Small & Microfinance)

(the same as above)

PBC (Palestinian Banking
Corporation)

(the same as above)

Academic and research institutions

Faculty of Business
Administration, Birzeit
University

* Knowledge/skills obtained by the students and relevance to the job market
» Courses/subjects geared towards MSMEs development in Palestine
* Possibility of collaboration with government and MSMEs

Palestine Economic Policy
Research Institute

* The mandate and specializations of the institute
* Possibility of collaboration with government and MSMEs

NGOs, CSOs

SEC (Small Enterprise
Center)

* The role of the organization for business development services to the MSMEs and
generally improving business environment and capacity of MSMEs

* Assessment on service performances against the annual plan for MSMEs
development with geographical and sector mapping

* Expectations to the governments and extended roles for SME development if and
when the government functions well

* Selection Criteria for services to recipient MSMEs

Also ask a question how
technological advancement for the
SMES in terms of production, process
control is supported.

YEP(Young Entrepreneurs of
Palestine)

(the same as above)

PITA (The Palestinian
Information Technology
Association)

(the same as above)

Private BDS providers ( professional bodies )

PAMC (Palestine
Association of Management

* Selection criteria for services to recipient MSMEs
* The role of the organization for business development services to the SMEs and

Confirm with SEC




Organization

Discussion Points

Remarks

Consulting)

generally improving business environment and capacity of MSMEs

* Assessment on service performances against the annual plan for MSMEs
development with geographical and sector mapping.

» Expectations to the governments and extended roles for SME development if and
when the government is well functions.

PACPA (Palestinian
Association of Certified
Public Accountants)

(the same as above)

Development partners

ILO

* On-going and planned support for promoting MSMEs and improving their business
environment including achievements and lessons learned.
* Opportunities for collaboration with JICA's support

Glz (the same as above)
AFD (the same as above)
USAID (the same as above)
World Bank (the same as above)
* Follow-up on the Doing Business assessment
MSMEs

Visits to MSMEs (less than
five)

* How success is achieved through supports by the public and private sector.

* Expectations to the governments and extended roles for SME development if and
when the government functions well

* Name three important factors for business success in Palestine

Request some of the above business
organizations and others for
introductions to appropriate MSMEs.

Others

Media and/or public relations
specialists

* Impact of media for inducing perception and behavioral changes
* The role of media in promoting MSME

Request MoNE and the JICA office
for introductions to
TV/radio/newspaper journalists and
public relations specialists.




Questions & requests to MoNE

P owbdhpPE

o

7.
8.
9.

A plan for the establishment of MSME Agency and the current situation (incl. the activities of the MSME National Council).

Assessment of the National Development Plan 2011 — 2013 in relation to industrial and MSME development.

Assessment on the development of MSME policies and MSME-related laws including draft laws and enforcement of existing laws.

The latest organogram of MoNE showing the numbers and categories of staff for each of the departments/sections, including branches in the

Governorates.

Functions of each department/section/branch and specific results achieved for the last several years.

The annual budgets and expenditures of MONE for the last several years with breakdowns by department and expenditure category (i.e. capital,
operations and salaries).

The current formal and informal channels of communication with the private sector and academia/research institutions.

MoNE's involvement in the annual Doing Business assessment and follow-up actions.

The background of the establishment of the SME department in 2005.

10. Laws and regulations relevant to MONE’s mandates incl. any draft laws/regulations currently under preparation.

11. The current procedure for establishing a company and the degree of decentralization to the Governorate branches.

Questionnaire survey for all relevant interviewees

What do you expect from the government for MSME development?

What are the three most needed business development support services for MSMES in Palestine? Please identify the sectors and sizes of the

MSMEs you have in your mind in responding the question. (Examples: advice for changing for modern management, facilitation for access to
finance, advice on technological upgrading, etc.)

What are the three biggest constraints and opportunities for MSMES for their sustainability and growth? (Examples: uncertainty in logistics and

raw material supply, increases in international trade, stable growth of the economy, etc.)

What are the three biggest internal weaknesses and strengths of MSMES in terms of their management? (Examples: lack of modern

management, lack of IT usage, etc.)

What kind of support provided by either public or private sectors will help MSMESs in Palestine?



6. What kind of SME business development facilities (such as IT infrastructure and training centers) will help the SMEs?
7. What are the three main focuses of the annual plan of your organization?




Attachment 2

[Objective]

Stakeholders’ Workshop

for ldentifying JICA Assistance for the Development of MSMEs in Palestine (Draft)

e To share (i) the experience of MSME-related policies and BDS support in Japan and (ii) JICA’s

experience in supporting MSMEs in other countries with Palestinian stakeholders.

e To identify (i) specific roles expected for the MoNE and other government organizations in MSME

development and (ii) the direction and menu of JICA assistance through participatory discussions.

[Date, Venue and Participants]
e 9:00 -15:00, Wednesday 22 February 2012
e At a hotel in Ramallah (tbhc)

e Participants (approx. 30 stakeholders in total):

PA:  MoNE, PIEFZA, PIPA, MoLG, MSME National Council

Business organizations incl. Paltrade, PFI, PFCC and PFBA, etc.

Associations of financial and micro-finance institutions

NGOs: Small Enterprise Center, Young Entrepreneurs’ Association, Business Women’s
Forum, etc.

Development Partners

- JICA mission members and officials/staff of the Palestine Office

[Agenda]

Time

Topic

Chair: MoNE/Aid Coordination

9:00-9:15
9:15-9:30
9:30-10:00
10:00-10:30
10:30-11:00
11:00-11:15
11:15-12:00
12:00-13:00
13:00-13:45

10 13:45-14:30

11 14:30-14:45
12 14:45-15:00

Registration

Opening remarks

MSME policies in Japan and implications for Palestine

BDS in Japan and implications for Palestine

JICA’s experience in supporting MSMEs

Coffee break

Q&A and discussions

Lunch

Discussion: MSME policies & measures needed and
appropriate in Palestine and the institutional arrangement
Discussion: ~ BDS support necessary and appropriate in
Palestine and the institutional arrangement

Recapping

Closing remarks

Facilitator/presenter

JICA

Consultant
Consultant
Consultant

Chair & Consultant
Chair
Chair
Chair & Consultant

JICA
Deputy Minister, MONE



2 . Note for the Wrap—up Meeting with MoNE

JICA Fact-Finding & Study Mission on MSMEs in Palestine
(7 February — 3 March 2012)

Note for the Wrap-up Meeting with Ministry of National Economy on 1 March 2012

1. References, information sources and consultations

a. Desk review: the MoNE/ILO reports of 2010 & 2011, the BizClir report of 2010, the JICA preparatory
survey on SMEs of 2010, the National Development Plan 2011-2013, the UNCTAD report of 2004, and
other relevant documents downloaded from the websites and made available during the mission.

b. Interviews:

Government MoNE, MoPAD, MoF, MolLG, MoA, MolL, MoWA, GPC, PCBS
(Agencies) PIEFZA, PIPA,
Business FPCCIA and Chambers of Commerce in Bethlehem, Hebron and Jericho, PFI, PBA
associations
NGOs PalTrade, SEC, Network, BWF, Sharek Youth Forum,
Financial PBC, EPCGF
Institutions
Private firms Five MSMEs in Bethlehem, Ramallah and Jericho, three large enterprises in

Hebron and one cooperative in Bethlehem

Research/Academia | MAS, Birzeit University

Development GlZ, World Bank, USAID, ADF, ILO
partners

2.  Workshop on 23 February 2012

MoNE and JICA jointly organized a workshop on 23 February 2012 to further generate views and inputs from
representatives of most of the organizations interviewed by mission consultants. Key issues facing MSMEs in
Palestine as identified by the mission consultants based on the desk review and interviews were presented and
discussed at the workshop, as shown in Attachment 1. 38 participants (excluding JICA officials and mission
members) were divided into five groups to discuss specific roles, responsibilities and activities for addressing the

issues that were categorized into four “blocks.”  Results of the group discussions are shown in Attachment 2.

3. Key findings and observations of the mission

a. The role of MoNE for promoting MSMEs
* ltis clear that MoNE has a crucial role to play in (i) ensuring consistency and MSME friendliness of
relevant laws and regulations and (ii) leading the formulation of and coordinating the

implementation of a national MSME strategy, among other responsibilities.



* There are general concerns expressed by the private sector on the capacity of government in
general. But MoNE is now committed to strengthening its organizational capacity and human
resources for performing its core functions with support from GIZ, the World Bank, the EU and
other development partners. Capacity for MSME policy-related tasks can be developed building
on the ongoing and planned technical assistance.

b. The role of the proposed MSME Agency

* Interview and workshop discussions have revealed that there are different expectations for the
proposed MSME Agency. In the workshop, one group viewed the Agency to be responsible for
developing and coordinating the implementation of action plans and for raising and managing
funds. Another group saw the Agency to be more like a research arm of MoNE as well as a
networking body. Another group said the Agency needs to be designed carefully, so that it can
truly play a catalytic role, rather than becoming another authority.  Specific functions of the
Agency and, more fundamentally, whether the establishment of the Agency is justified in view of
long-term sustainability, still need be examined.

c. Demand for and supply of BDS

*  Business Development Services (BDS) is faced with issues both on supply and demand sides. On
the supply side, while a number of BDS services are provided in Palestine, only a few of them
address true needs of clients by offering quality services and hands-on guidance. There is a clear
need to upgrade the knowledge and skills of BDS providers and institutionalize the BDS provision
that meets certain standards.  On the demand side, many businesses still do not recognize the
importance of receiving professional advisory services and as a result willingness to pay for BDS is
low. While many donor-supported projects assist private firms including MSMEs, survivalist
MSMEs (with no or little interest in their growth potential) do not receive sufficient attention.
Also, while several initiatives have been launched to encourage youth and women
entrepreneurship, it is far from becoming a major trend (or something that is often talked and

dreamt about) in the Palestinian society.

4. The way forward

a. Technical Assistance for MSMEs

The mission recommends technical assistance with the objectives of supporting MoNE to (i) develop a
national MSME strategy through a bottom-up approach, which will be integrated into the next
Palestinian National Plan (2014-2016) and (ii) identify specific roles that need to be performed by the
proposed MSME Agency and long-term financial sustainability of the Agency. In tandem with support
in these two areas, several projects will be implemented in view of the urgent needs to address issues
faced by MSMEs and potential entrepreneurs and for reflecting experience and lessons gained from the
projects in both the national MSME strategy and a final decision on the MSME Agency. Key
components of the technical assistance will be:

e Organizational capacity development of MoNE with respect to its role on MSMEs;



*  Formulation of a MSME national strategy;

e  MSME-related legal and regulatory reforms in corporation with other development partners;

e Strategic communication for generating positive outlook on MSMEs and influencing the mindsets
of survivalist and potential entrepreneurs (by disseminating success stories and business-related
topics through media and other means);

e BDS through Chambers of Commerce and NGOs for (i) catering the needs of survivalist MSMEs and
youth & women entrepreneurs and (ii) developing new domestic and foreign markets for
growth-oriented MSMEs (the component will be implemented as a pilot for developing models
from results and lessons that will be capitalized on for a successor project as well as the MSME
national strategy); and

e Assessment on the needs (in view of specific and unique roles it can play) and financial

sustainability of the proposed MSME Agency.

Support for BDS

The mission recommends technical assistance with the objectives of developing a system of necessary
BDS to MSMEs, including both micro and youth and/or women-initiated enterprises and SMEs, for them
to contribute to employment generation and growth of the Palestinian economy. The mechanism will
be developed through capacity development of the Chambers of Commerce (CCls) and a relevant
department/unit in MoNE, or the MSME Agency (if it is established after its role and sustainability are
confirmed). The Project will help develop the capacity in the CCls and their federation (FPCCIA) by
deploying “Business Development Counselors” to render hands-on services to respective MSMEs. The
services will be provided in the following fields: (i) networking and market development, (ii) business
counseling, (iii) business opening support and (iv) modernization of business management. The
responsible department/unit in MoNE, or the MSME Agency, will supervise and monitor the project and

coordinate with other relevant parties.



c. Proposed counterpart arrangements in MoNE

Structure Role Members/Staff
1. Intra-ministerial To provide advice and inputs for | Heads of the relevant
MSME Task Force the technical assistance and to departments/divisions including Private
chaired by the undertake part of activities Sector Unit (Business Development
Minister falling under the responsibilities | Unit), Industrial Development &
of the respective Licensing, Policies & Statistics, Legal
departments/divisions. Services, Communication & Media, etc.
2. MSME Team To work side-by-side with JICA The MSME Team should have the
placed under the Experts on all of the technical following full time MoNE staff:
Deputy Minister assistance activities. * Policy specialists: 2

= The functions of the MSME * Legal specialist: 1
Team will be integrated into | ® Communication specialist: 1
the MoNE structure and the | ® Business development specialist
MSME Agency (if it is (liaison with the Chambers of
established) during or Commerce): 1

towards the end of the

technical assistance.




Attachment 1

Key Issues Presented and Discussed at the Workshop held on 23 February 2012

Block of issues to be addressed (finalized during the workshop)

MoNE

Agency

Business

organizations/NGOs

Others

Block A: Coordinated MSME strategy & implementation

e There is no evidence-based, clearly articulated national strategy for
MSMEs; as a result support to MSMEs is provided often on an ad-hoc
basis, largely driven by donors. A national strategy must be
translated into an annual action plans with specific activities,
responsibilities and timeline for implementation and monitoring.

e Statistics and research on MSMEs have gap. Data collection &
updating are not coordinated across relevant organizations. As a
result this will constrain the preparation, implementation and
monitoring of an MSME national strategy and action plans. (= New
MSME-related data will be ready by end 2012.)

* MSMEs are poorly represented in business organizations, limiting the
opportunities for their voice to be heard and needs to be reflected in
policy deliberations.

+ Clarify responsibilities and relationships of all organizations related to

MSMEs. Take account of both Gaza and the West Bank and geographical

distortions & new opportunities incl. green technology/employment, etc.

Block B: Reforming laws & regulations

* The existing laws & regulations that relate to starting and continuing
business are often confusing and contradictory, creating heavy
burdens particularly on MSMEs. - New or amended laws must take
account of the intertwined legal setups and local context. Ned to
differentiate lack of laws and lack of enforcement (where laws exist
already).

* The current laws & regulations do not take account of needs for
promoting & protecting MSMEs. -> MSMEs’ views must be reflected
in the drafting process.

e The system of drafting and discussing laws & regulations in
coordination with other ministries/agencies and ensuring
consistencies between different but related laws & regulations is
weak.

Block C: Catering for the needs of start-up and survivalist

MSMEs

*  Youth and women start-ups face problems, as many lack knowledge,
skills and business ideas, even though their education levels are high.

* There are needs for “survivalist” micro enterprises, many of whom
operate informally, to modernize and sustain their businesses. A
majority are family-run, lacking modern business culture, mindset and
skills. Advice and consultations are needed.

Block D: Catering for the needs of MSMEs with growth potential

e Services and mechanisms to support MSMEs with growth potentials
are not well addressed (such as access to finance, marketing and
networking).




Attachment 2

Roles, Responsibilities and Activities for Addressing the Issues Discussed by the Groups

at the Workshop on 23 February 2012

Group A-1: Strategies & Policies

€ Strategy should be prepared through bottom-up process (starting from MSMEs)

MoNE e Lead the effort in formulating the strategy with all the stakeholders.
* Implement the action plan partially related to its mandate.
*  Demand the needed fund from government & donors
*  Monitoring & evaluation
Agency e Formulate the action plan & coordinate its implementation with
stakeholders
e Manage funds
*  Prepare proposals for fundraising based on the action plan
e Develop training methodology
e Develop the culture of BDS
Business e Partner in formulating the strategy

organizations/NGOs

Partially implement the action plan
Provide BDS services
Lobbying, advocacy & representing SMEs

Others

Universities: consultation & training (curricula development)
LGUs: infrastructure
Donors

Group A-2:

Strategies & Policies

MoNE

Registration
Licensing
Monitoring
Providing data

Agency

Definitions of MSMEs (by sector)
Networking

Analysis

Database

Business
organizations/NGOs

Implementation
Dialogue
Diagnosing
Advocacy

Data provider
Representation

Others

Data collection
Coding
Research




Group B: Laws & regulations

(1) Coordination needs to be improved for ensuring consistency and MSME-friendliness of laws and
regulations

* Inter-ministerial coordination -> Activate the Cabinet-level task force that was established a
while ago for discussing laws & regulations that need to be drafted or amended.

e Coordination between MoNE & private sector = An umbrella coordinating body is needed, rather
than depending on public-private dialogue mechanisms established under different
donor-supported projects.

*  Coordination in the private sector: Quota for smaller enterprises needs to be introduced for the
Private Sector Coordination Council (as they currently work almost like an elite club).  Chambers
of Commerce (that have elected board members) need to be strengthened to channel the voice of
MSMEs.

*  Raising awareness of and educating MSMEs on legal & regulatory issues through the media.

(2) The Role of the Agency

* It must be carefully designed to make sure it will work and really cater for the needs of MSMEs.

A new authority for the sake of authority is not needed. It should work as a catalyst.
(3) The Role of donors

*  Donors’ support needs to be more integrated, in harmony with forest, not just trees.

* Awareness campaign to inform small business/start-ups of opportunities of donor support
through the media, websites, brochures, etc.

Group C: Start-ups & survivalists

The Agency has roles in addressing all of the issues listed below. In addition to the Agency, organizations
responsible for each of the issues are:
(1) For start-ups
*  Lack of information/knowledge: MoNE, NGOs, Chambers of Commerce
*  Lack of skills & business ideas = to be addressed through ToTs, outsourcing, HR, education on
market needs, networking, etc.: NGOs, Chambers of Commerce, universities
(2) For survivalists
*  Raising awareness of and providing incentives to informal businesses: MoNE, Chambers of
Commerce, PFI
* Improving management skills through diagnostic studies, networking, etc.: Chambers of
Commerce, PFI
*  Advice & consulting;
€ Thereis a need to find specialists who can work in these areas.
€ Funds dedicated to these businesses are needed.
€ Criteria for supporting these businesses are currently defined by donors.
€ There is an encouraging trend; skilled people are sent to villages to advice local small businesses.



Group D. MSMEs with growth potential

Macro-level

Micro-level

MoNE

e  Setout policies to regulate the work
of MSMEs

Advocacy, networking, facilitating
Coordinate with different stakeholders
Present services to MSMEs in such
fields as infrastructure, training, access
to finance, market linkages and capacity
building.

Agency

*  Ensure the articulation and
implementation of all regulations and
rules that can support MSMEs either
directly or indirectly through private
sector institutions.

Create a database of all MSMEs
Regulate the registration and certifying
beneficiary organizations

Regulate all potential services provided
to MSMEs

Monitor & evaluate all programs
provided to MSMEs.

Business
organizations

e Contribute to policy formulation
*  Lobbying & advocacy

Provide direct services to MSMEs such
as training, consulting, fundraising,
access to new markets, business
planning, incubators, matchmaking and
networking

Develop and create innovative new
business ideas

Others

Municipalities




3. BMREWE - maKER

BthERE AR - makeR

B ERZEFRT (MoNE)

MoNE v & # 2

HEF [20124£2 8 H 10:00 - 12:00

&7 | EREEHT (MoNE)
Mr. Abdel-Hafiz Nofal, Deputy Minister
Ms. Rula Shunnar, Advisor to the Minister on Aid Coordination
Mr. Mahmoud Kuhail, Aid Coordination Unit, Minister’ s Office ft3%%&

=Vl JICA RV AFFHET : mHRE. AMETE. FEAEFHIAE . Raed Hamouri (Program
Coordinator)
aPE s NR, R

BW | Xy oA 7, REOTMME - D FIZONWTO W, ERZERIZEFIZ OV TOMR

BE | Nofal FIRE

. (BGROSEDR) MR JAIP 7 0 O 1VAFEEREIZ O X Wik L7243, MSME Agency ~
DOXFEHHEOFEILTH BV, MONE X7 7 HETOXEETH B E R itHe
BT 2ARNLEL ZFOT0N,

mHRE

. (B, JICA I A 2 R—fBIr D) /XL AFF 0 MSME SZHRI% JICA 12 & - TIEHT L
WHEFTHY  RI v g U TIEETIEFERIEMR, HRIUENLIED T, IAL
W% BREVLTZW,

LaAvYNBE 2 &Y InceptionNote (CEIEHEORE., 77O0—F, 7—HLav 7D

EHHEZEICOEHH, EhHALERXZBR. EELEELLED, »

MoNE {l

o MSME KHERIZHOWTIiX, LIEO AN MELFHENITHONTE TEHBY, MSME
Thematic Group (MoNE & R —D ik « D) THEEEZ L TW5H, FUEDA I
B 5K D il - BT EAT O T EITRET TH BT,

o BURTIX TMSME 8] %5 R —b ., EERIIMATH TREESH NE ( “big
tycoons” ) & XEET HRER L7 ->TEHY , FMEEITIEBEINTVWD, BEDORE
D 5 T ZEA~DOIIR DN,

. (Nofal BIR'E) I v¥a VORBIIZEAENRT Y M7y F2HLTHE LW, 4%
DHED TFIZOE WS THE LTV, MoNE 1L HAR & O¥IERY S — kT — v 7 A4
LT ZEZMIAFLELTND,

o BEICHATHEFOMEZHEIILE2—LTEBY, SENLEYOK 2 M T # ok
R Ty T P EITVD, BETRENRTn Y 27 FEEZOL 2T TIE,




KUTFT. BERGE. BRXMERETNSE LHR>

MSME B IAHIIZ DT (MoNE 1% Z)

MoNE [XELFE MSME % &3 % “capacity” ZAH . quasi-governmental 72fHfHk &

L TP Agency sX BN L2, BEIZ, MSME Agency axXiEf&, [ 30 7 NV ZBI 5T
BRERPNEOEGEEZHTWD, (HHFEDORVEY D) 1272, (Kl OBHITE E

KRN mmm_ﬁﬁ%m Lfﬁﬁ#é%ﬁ%%@ﬁét%%

HERERIT DRI . 572 < MoNE NIZBLFED Private Sector Liaison Unit &

P53 AT Business Development Unit (BDU) Z#%i& L. Policy. Statistics.

Legal D&Y F & LICiRN ML Z GO 5 TiE, 7 u =7 MIMIE 3 F/, THE

13 300 5 R,

“Doing Business” (2011 &hR)

MONE @ 1 4 MENFNZBE G L7z s, Hh#IF AU MoNE &0 & FEHE/ SV A F T A

EAEZICHE U CGRAZITV, FRICKT 25Hl - BB b2 STV D, BEF MoNE i

THUCHE L. AF0 51T MNE N EFHEEZIED Z LIl o7, IFC BRT D

Business Registration Simplification Project &V . WELEDFEMIZOWVTH

FEMRAIIC 7 42— L T < FiE,

fll B =34k - BIRIC oW T

MSMEs 4384 ¥ 4245 N —iZ., fER, GIZ & CIDA (Private Sector Development

Programme) . USAID, EU, JICA. TICA( kL =) T, Private Sector Working Group (MoNE

AR LR FEE 2756 5) @ SMEs Thematic Group d A 23— & LT, WHEEHAIZ

E DB CEE %D, Quartet $ B85, ([F Working Group (ZIEfIZ WTO, PIEFZA,

Gaza, Gender {22V VT ® Thematic Groups 733 %)

< DAt

Private Sector Coordination Council : RAEZE 10 #LDEF VY, BUFOBEG 1374 L,

2 H 12 HD MoNE ¥ T &8 Ic5 /2 (JEJ7 : Mahmould Kuhail)

MSME Agency (Z B9~ % BURFRE

NP4 (Cabinet Decree, 1 H) ZCIAl Agency iXi&E ZP-7E, PIEFZA, PIPA & L Hi7p
V. NGERIFEREE T, EELWE T AM AR T 5, MERRIERH, AFEZ
B3 2 SRR SIS TED 2 TE, 4F[# 300,000 R0 TPRHEFE] (2o
TUFRTRE L BEWE, IS 0DERRIRENRH > TDODE D DIEN TR,
fit K — 3%

IFC Business Registration Simplification Project : fxgr x> ¥ /L& k& —f
(2 13 OBIRIEBI A 3542 (2010 4F ILO Assessment L V) & HIZ) FHM 722 BUIRFAA 217 -
7o One-stop—shop TEMED&H L= MBFHHYH/HEMLET 2 HE, <V —27 &
a v 7P L, BEVERHGI ORI L R OS5 ED 5

AFD (2 X 5P TR R - RROETR#ENTZMT& LTMSMEs 07 722 Y 7
ZHED D, MoNE NIZIXZE DOFf%E Unit R E IND TIE,




B MSME Agency iRiE D24z H>WNT

s MiRF—~bTTu—F LR TH b, MBIOFHEIERELR O T IERH 55T
RNDE, L0 BOFIR,. (Y5 & DiFima % T) MoNE WIT MSME #imZ g%, iR
EAFD @ TA EDVFV—EHR LN LHED TP T T a—F b o0 b
[

MoNE 5 v T7 v

=55

201243 H 1 H 10~11Hpf

£H

[EEG#EH T (MONE)

Dr. Hazem Alshunnar, Assistant Deputy Minister

Ms. Manal F. Shkokani, Director of Industrial Development & Licensing Department
Mr. Imad Jallad, Director of Private Sector Liaison Unit

Ms. Rula Shunnar, Advisor to the Minister on Aid Coordination

Mr. Mahmoud Kuhail, Aid Coordination Unit, Minister’ s Office

Ms. Sireen Lubaddeh, Aid Coordination Unit, Minister’ s Office

4%

JICA NV AFFHEHT : |MHFTE., mHFRE, ARBEE. EFHAeERAES
a Y NRL 2T

B &Y

Wrap—up (BLHFR ARG RS, A% OTTAMEICER D hik

BmE

> MoNE > JICA ~D#fEE & JICA FrEIRE D%, M5 LV Wrap—up =& H Note (2D
AR, M, SRR OMEIC S E T,

MONE ffll= A > b (7 : 4 &1 Ms. Rula Shunnas (2 X 5%3)

*  MSME Agency (X, PA 23M7fid 2BR Y FHRILMEMR S41, sustainability 2DV CIER
7R,
= (24 5) JICA THEETIE, PA DEH~ 7 o iy - MBUREA L, MSME Agency 234h A
DY —E R IV FONDWNNEIEA T Z1T 5 2 & 2 48IE,

o EBIEHIZOWVWT, MSME law ORE THIVXFFT D20, HHIEH DO “MSME
friendliness” L B 2—THiLiX, BRI B a—IIRSIThbILTWAD T, Zh
PL_E® paper work (XM 3 72y, (GIZ 34 HERENDS 3~ 4 A THElT 2 T EDIE
L E2—IZO0 O LTV, MoNE & L TIFAR L7V,
= () RRICHOWTITHE B BEEICHP, RS ETWeZEown, (F  ER
LB = —[% 2010 £ BizClier L AR— b [USAID]IC L B = — « S3#f sstik ST
WD A MSME (2R L72800 MiEFA £ 70 < £72 2009 FRERDOIHER THH720T >
7T — MIME,)

o (Y OLERID) RN LIET S Business Development Unit (BDU) (DiFHE) & PR

HERSE H Y . FENMLE C/PIRENZHOWT, 2 HRNCHE LV H7a =7 M
B9 % CEEZ TR - 7228, 18R Working Group & EEERD 2 @ 2R L T




W5, HHERSCEIZOE MoNE (X 1 HfETa A L R &L TERLN, £D% 4~5 H
WX ey 7 MNEDRREIL SIS RIA R,

= (477) FFN Working Group @ A 23— (Y7L D) Intra—ministerial Task
Force D A U N—FOMEH L &E/2 5 L 9 ThiviX, [F Working Group Z I FHd 41T &
WZAH S, WTHIZL TS, 4%OEIN, 7ry=7 PNFICOIHITEKFLTDH
YAV

BDS {ZRH L TliE, MONE SHEDOHTITH /3 my b & B TOREIC OV TER %
L7z, BDSIZOWT, R¥~D7 Ty MEG LI LTS 2,

= (&747) UNDP 23~ —379 % “DEEP” % & O TL4 B,

AT B —r3—= MIOWT, (YHRED) NBEETNVE A LTEVTDOFEL
W, AX TGOV R— N b,

AANIATE), BREOTHLOTIIEEFL TV D,

> HPHELVAEDORT P a—ABE (3 AT @EERKL. 4 AL « A
RES - PRANE, 6 7 FEMEEFHA) (2o S B,
MoNE 1 71 d &%
HEF [20124E2 20 H 9:00 - 9:40
Girval Mr. Imad Jallad
Head of Private Sector Liaison Unit, MoNE
[ElJE : Mr. Mahmoud Kuhail, Aid Coordination Unit
LB | vV F b NR, K
B Private Sector Liaison Unit O] « HIK - FREIC-D Z JEHL
BE PSL Unit

A K 7 EMr. Jallad Ot 2 A, A Unit 1% MoNE Fi#RZE (WRHRHFE) Cid Private

Sector Development Unit EAFRZEHL S, A ¥ v 7HIERLAEIN TS, F70,

RAERETF OH4ER TA 12T, [F Unit X |Z Business Development Unit {2 [#& BT

SNDTEREDN, BERMAFIIRE, (FF : Aid Coordination Unit (Z& 5 &, {iER

TA IZ BD Unit Ofti, Policies, Legal X Communication & Media DA-EB R & %4

IZREAJBRK « s b &AT O TELE D Z L)

BAED[R Unit OERE :

(D Liaison with private sector — WD A X2 MOHHEIZAR DK, L AT
FTRA® 7 ¥ —~03H%E, REEEDOH X HME~OMENZIGEHIT> T D

Bl 2 XY LANLOLMEREZDOEMT 7 B ACOWTHME 2T 57 L,

B - BUBRYED D v_—2 L Bbind,)

@ Monitoring & governance of private sector organizations — /XL AF ) pE

BEMMASEY (PFT) MNBE O 14 @ Industrial Associations (B[4 “Unions” &) K&




ORM® 7 #—I2B 2% NGO 34 HADEE, (1 : BRf® 27 & —BE NGO IZWNH T
(2N Z. MONE ~D#ERBELHT H)
FERIEEYEH A & O S E O - Ml A X MOMARNERZRICIR D 3R &,
MSME Agency (22U T
o EHEREOIEMNK, KMEORERESO T T ANEE, £72 NGO ENFERT D
Tul el MIRF—OER THRENRD 5NDH 2 EMNE L, [F Agency DFFERIC X
0 MU 22 AR B L T < 2 E IR SR D,
EU & TA
o MoNE &RDRE S B « 7RISR &4 Y, 2 4Ef T Euro 2.6 million, &AXAVIKE
DAF ML (IT, G ~T TA5E%) 2P0 eT5TiE, (U ZEEMER

BEF 201242 H 20 H 9:40 - 10:30

%£H Eng. Manal F. Shkokani (Ms.) (Chemical Engineer & MA in Environment Engineering)
Director of Industrial Development & Licensing Department, MoNE
[ElJi : Mr. Mahmoud Kuhail, Aid Coordination Unit

LA | vV F b NR, K

Br Industrial Development & Licensing Department D% « AR « FREHEIZ D X FEEL

= 1D & L Department MOF%E|

o FEEMRLBEELE~DT A B ARITN EEER,

o AF w7294 (D520 HIFRDBEF) . 5 H 84N JICASME HHEZEIEA, “SME
Manufacturing Division” H48x. JICA WHEZZ T 24 DA% v 7 3 Ed)E ST
WD, WERBHIOMEEZ L TRV, [F Division [IHEREI ILIRRICH D,

O BEET AR

* Industrial Law (2011 EERH) O, BEEDIENEFL L T A & 2 ZAMUIFE MoNE N
IR E S D onestop—shop I[Z—Jufb I D Z & &inolz, BIE, frfd, JEESRT
PAHER 2 FFOMT & FREE 7223, FEBLT 5 & BLUEERZEIT MoNE 23T 5 7 A
R LHTOEY R AT A A (= HIRERREO ALY — B 2 0%Hli & LT
¥ FEENLIFEELOBE) ZIETL20THLIL LD,

© PEEBEZS

* Industrial Zones DPAFE - &, MLE & DR W EMFE IR D ER ., HEREBURNE
Y BRTEREEZEME (Industrial Policies) & @M EENE (National Export
Strategy) ZYE{fi, GIZ, AFD, UNIDO, HHGEEOLEEIFT\ND,

o HEOTHFEETHDEE - BIEMN., - KELA, ICT BNESTZN, green industries,
cleaner production ZEH A EF &5 L CUWVE =Y,

MSME Agency (Z DU T

o MSME 5% —JohIcHl D #&BE & L TRIEL HLEE, TD&L Department DXFRAZHEIC




IZMSME & F 5208, “technical side” WY TH V. [A] Agency D&E|I & EHET
DTl R,

L Ofth

o Mo MEE (REBLEEICHD D LMEOFIGIT 16%, BUFEM b EH 5 & 32%
IR D P, MR Z ) (2o T, GIZ, IL0, CIDA % &gt

o BUEPA OBUNHZEIZE T 23V AF T O T = 713 156~23%F2E (EHRLOHH
X 43%) 7228, 30%E THl & EIF 57200 iKEEROARA (PalTrade % HEH5)
THUER R,

BEF [20124-2H 26 A 9:20 - 10:00

Girval Ms. Faten Qasas - Sharaf
Director General, Human Resources, Finance and Administration, MoNE
[FlJiE : Sireen Lubaddeh, Aid Coordination Unit, MoNE

HF | FU b L

BRY | MoNE DIREMERL, AFIZ-O SR

BEE | MoNE Ak

o 2005 I EFHIZAKRE SN TR N ARUTITEIR, £ OB%RFELOEENMZ S
o, BUERRERGTT (O  ATBUHE A U — F9 25 MoPAD (2 X % &R A3 MK
wEnsREL,)

o B (HSEKE) ~ooMt (GIZ3H4R) &V, T3 TF TR ~Trr, 7
~ ZIZTHOFRR 8 9 FHmSE<AThN D, TOERMEDRTHFROUH A FE
s %,

e WHEES004 (9 BAJT 170 44, 11 D 43JRIT 330 £, 500 4 D 5 B 50 44 DN EHR T,
A, Avbr Yy —, 7V —F DV R—AX v 7)), TV 450 4,

o Fh BELEEUSE THIIFE UAR A N T5EMENE L% RE), FEOHENS
ZBiDd, (%ﬂiﬁ%ﬁfo@%ﬁﬁiﬁﬂ—L L7l &%, Toi2fFk [Director Generall
FTDOAMEITIZIEAFTEE)

. ﬁ%i%%ﬁuoﬁlﬁu BN BRE,

o IBMEAFIRIT 60 K

o EROMIFBAITABRIEICATIN TV D, BEABRIEOWERIRFTINTVD
D, EBIRO BEHMECEE Y . IANSCERTOI D DT Ty,

o 2MERTE D HHEBANERE SN TWDA, MONE TIXT — % AJJAH v 7% % AN
WZEMA L TW5D, BRSO E Tt < 223,

o RE) FEIAFHR ISR EELN, FRSITRENRIRENRD 5,




T D

o JICAHUNMEEREMHEDOSINE U X M2 AF, K4 LBIEOFBITRD LEFBY,
*  Mr. Ziad Fadel: Industrial Development Unit.

*  Mr. Suhail Herzallah: IDU.

*  Mr. Saber AL-Amleh: IDU.

*  Mr. Hisham Khuffash: IDU.

*  NasserJuailes: Hebron Branch.

e Khader Daragmeh: Deputy Minister*s office.

HEF | 2012452 H 26 H 10:00 - 11:00

Girval Mr. Eyad Assi (Head) &N Mr. Mazen Huroub CK[E Duke K% Law School % 2009 42
)
Legal Department, MoNE
[FJE : Sireen Lubaddeh, Aid Coordination Unit, MoNE

BF | AU KA

B8 | EBROEE ERER T 1t AE O ZPEIR

WE | BER

s RH T 64, ObSAITIERFOEKZEO, EHEFE E L TEE L721% MoNE DRk
BlZRoTe A2 v 7 H 0D,
o EBROTENL
- MUTREROERAIEDO L E=2—, X |
~  MoNE BHliEH AR DI SR
— MoNE NHI/RICEAITFIC D E T Kosg &
—  MoNE BAfROEM 7 —A DT 41—
- W Legislative Plan Panel ®HEEIISIN ([F] Panel |43 B, KEIZ
TEIC 2 EIBfE S, ZE AN OWBHEEITI LD L)
Investment Climate Improvement (ICI)/USAID O X4EIZ-DWNT
o WEEDBALAIEIZ MONE 2> & IR OIEROFEH OB E N Em N & L TRmR L, (B
RN TRIRE & bigm LERFHANT TRELZEDOZ L))

—  Commercial Law

- Intellectual Property (IPR) Law
— Bankruptcy Law

- Agencies ({REEAMIEE) Law

— Movable Assets Law

—  Chambers of Commerce Law

— MSMEs Law




—  Competition Law

e ZDOHHL BT OX ICI DT KA H—I2L Y KZ 7 b &i, Chambers of Commerce
Law OADER I NT-, ZDIFE ICI B &4, IPR, Bankruptey & O Agencies
DFAERITK » THRAMLEAT 5 TIE, KIBRTHERAEOIZO/ SV ZFF Nl 3
N T EREE OERZE AT 5 TiE, Movable Assets Law [ZBEICIER DN 7E
oL, REDOELTFTD,

ERD SN VER

o HNBOHMEICLVERM/ELNTE, BIRETEIE T oNRVDIX, IERON
BRTCHEODEZ TR ENEGHIRA Y v 7 A b FTICEMTE . MoNE D4t
TOMBHBINCORARH D Z ENZ N, Flo, IEREPIGEL T TEIND Z
CICHBERD D, BN TEA =L WS ANV AFFAOERE (77 ETEELY
LIEFHICRIT D) DI RF—IZEON TOARIERZDO NI 7 N efToTELED
&, ESHMBONRVATFNERFICLD &, BN TS = RITEARERT
t copy & paste TOL V| BUTIERAN VAT FTOFEFEZBET L2 LITETRNVE
DL, THbEHL— ANTHFES OEFRZFNIT DL EIEFARROAFRELEA D)

EBEHA S v 7 OHE=—X

o MRIRVWHHE =— X & 2 573, il 2 1E Mazen Huroub FGi%, MSME BEELIEHLIZ DWW T4
SHFENR 2L, TR EDZ &, £77 legal drafting ® L —=0 7 %1 720
Loz L,

L Ol

o WMEFLILIE ENT- Investment Promotion Law 232 TCO¥EF I PIEFZA EHED pE 2
HIAJE A2 L AR DOEBIEE 2 5 2 TV D Z LIl oV THRATHIZE 25 Mr. Eyad
Assi KU MLDOEILTNT U ABRBNTWD DO THERY, LORENRH T,

[=]:c3 201242 H 28 H
%7 | Mr. Nitham Ayoub, Head, Company Controller, MoNE
[FlJiE : Sireen Lubaddeh, Aid Coordination Unit, MoNE
A5 |2V r b Kl
B | [F/moEE, R eZES - HiRio-o SRR
BME | o BEFEEERIN 18,500, 9 B 100 BABKASHE K 11, 000 23FEABIRER S,

9 7,000 23 A REFE (“ordinary companies”), (V£ : BUTEFIEIHS S BFEIEEE
CETEFHEITOWVTIIMNE DT = 7V A b www. met. gov. ps  ([ZHRFETHANH
%.) MMASHOBRFLITREE OEGENMLE,

o EEOEZHIMIL 1 ER T, B4 Company Controller ~H4E 21TV, BHELOIRM %
BT L20EN B D,

. (BIEEENHFT SN TWAHEHIED T C, Company Controller % I /L& L OFIC




o THRIERETHARBHDZLICSA L TAHRILEZA) ZNIFEESEASH, &
D&,

[=]:c3 201242 H 28 H
%7 | Mr. Nazeeh Rajab, Head, Company Registration, MoNE
[Alff : Sireen Lubaddeh, Aid Coordination Unit, MoNE
HF | FU b L
B | [F/moEE, R eZES - HiRic-o SRR
BE o DR OZAT, ZATHIL, HY X Company Controller IZAH EDZ &,
(JE : FEE OfKI T 2Bl RIZBEFFickibo72)
BEF | 201242 H 27 H
K£H | MoNE = U mRoy s (HISEHERS)
Mr. Saeed Qurei (JG&)
Mr. Mohammad Alkhatib (Head of Industrial Development & Monitoring Dept. Mobile:
0598040551, Email:irkutian892000@yahoo. com, 2004-2005 £E(Z JICA IT BAEDOHHE %
4.5 70 H 3%5#%)
HhH | 2P F b NRL Kl
B8 | MONE )R D% v /ST 4 IZOWTERD 7
BE | =) a2y RO

. Hﬁﬂéﬁ FRELGY 124, V= alRIEELDR D220, Mr. Mohammad (3= /14
53 Ry HAE)
o BKEEL TV 2L BEEEHBNRITUTOLEY,
(D Industrial Development & Licensing Dept. (1 A) : Industrial license D3
17 (=Y 2T license Z RO 16 ) | WWEEH (BEDEEBY
R, AARZRAFICE S T PSI BECABE L TV 20 &l 2). riE
2R FEERBR B L VE DA IR DL AL,
@ TradeFacilitation(144) : B LRERATNIEAT I D RPEEHIGEN DO/&GE, 7&GBIZIX
BRI A BT A DI, NUATFFHIRNT T2 b 40%2L F T/ R FF5E LERE
SND (EHEITARENM ., BREMIZOWTITEETLRKRBEZIT I,
@ Consumer Protection (34) : NV ATFF TRMEAELTFERICOWVTRE S
NTWD) SR ME ST IR O FERR.
@ Policies & Statistics (144) : REFHROEE G LEFETICHLBEN LW
BER) LAT~OHE,
(® Finance & Administration (14)




o JIHEBEDIRAL & SHELEFEIC OWTEIWTIZIWA D, VY asy/mTIEE A ML 4T
bl TWRWneEnZ b,

Industrial licensing (2D T

o EAR30,001 FALLEDDVIINEHEER 54 UL EORERERIEN R, R, EER L
TRER, G, SCHIOSET, BRI, BRELIREXIREIC O S FEAN T DL, 1~
3MABITHRITIND, BHEIZNIS 100,

REICHE > TDREE

o RUEENSHITX DAL, O LHBIRGE CRO LD EEMAME 72 D03, *
ENBWRTHLIHEALHD ., LR ESNTWTH EFKE, BERREDAL T T
NEEE SN TWRNTZOIZ, THOFRINTD 2N EZu,

T - R
BEF |20124:2 A 13 H 10:30 - 11:20
f£hH ZHE - 1TEBAZET (Ministry of Planning & Administrative Development, MoPAD)
Mr. Amer Nour, Coordinator for the Economic Sector & Director General of Jerusalem
Unit
= Val JICA NV AFFHEFT . FEAeHEFHE A, Raed Hamouri (Program Coordinator)
P E s NR K
[f4T : Mr. Mahmoud Kuhail, Aid Coordination Unit, MoNE
Bi National Development Plan {Z331F 5 MSME BEIEEIR ONLEATT, TBSEE O BREEIZ D
Y
= National Development Plan GEFR PNP)

e 2O E T X —ITOEELIEERS A FEIZ PNP 2011-2013 23R E S iz, FEFEICD
UWNTIEL AT  MoPAD MoF (7R 1) [ THREE L, 22K % MoPAD Moni toring Department
MNE=H—, PNP KZ 7 FHD 2010 452, WAT LT MoNE 23 MSME (Z B4~ 2 R <CBL
FHALA DRFT 21T > TH Y . PNP TIEMSME ~DHRIIE KBRS, /L RAFF
DJEMAI & Z KRBT 72 612 MSME B AL « IRELS B E R O1EH 573, 2013 4RIZHRE
9% PNP TIXERLERDIEA S, EHHI O, Hlietdt, FERE OOt
S ATV B GHERE O Z LARAVWELRNARZ L 2E0) BLE,

DEEP (Deprived Families Economic Empowerment Programme)

e &4 :IDB, v R Y AL b UNDP, i : SEC, ~vA 7 17 7 A F o ARERSEHE,
2007 4F-BR%A

e INETHKIG 000 DENFREDELIEE K

e Mr. Nour /% DEEP Technical Committee MEERZ#H 5, fhlZ. thEfEALT. 5518
J¥. IDB, UNDP 73 A v /3—, —H#EEFRIIT + —~ /LI II L TB Y, 4% I HIZ




PRESHETOLBLEND MONE b A =2z, 7 X —1EREDA 7 v N &
FELTZW, BRMOBLSN S MoF, 7S AFF&mT (PMA) IZHZELTH D D TiE,

MSME Agency O E|

o EBR - TA U ARGOMEL, BERIEELZEL, FWREIRD D T LE, K
12, P22V TIiL, “We have to face two things in life: taxation and death”
EWVIFEEMAND DL LWICHDIL TV DN, HlE M & RIRFICRMR 2 iR T <
BN D D,

AT

o LIES < ANC PA KT OMBAH - BEEICOWT L B2 —%%Efi, FLEa—%KKiC
7 DS BRI PR 22 % VB L MoPAD D L B = — 2R THRACHIIC BRI E T 5
EWV) T E Lo TS, MoNE FHfRA T NBICERT S 41, MoPAD (283 L7-
&2 A, Ak MoPAD FHHE R & MONE, MoF & Dk & f& CIASEZ NI IR H S,
1 22 AZITITRIET D AR,

BEF |20124:2 A 13 H 12:00 - 13:20

£H | MHBIT (MoF)
Ms. Laila Sbaih, Acting General Director, International Relations Department
Ms. Maysa Abuawad, Program Officer, International Relations Department

wh JICA NV AFFHEFT . FEAeHEFHE A, Raed Hamouri (Program Coordinator)
P E s NR K

B&Y | PAMBCIRIL, BURIZ X 2 MSME 324256 > & IR

WME | M

o MEURTIL 10 (& RVRIR CHERS L CE 7203, 2012 1T 7.5 (8 RV E CHIT % &
HHAI Iy b, (G FERLS] PR ERGRIEN, FETEBEICE S < Ebisg
30%D N BT T D KRB R SOMERN 2 2 0 . HAEIT 14 RISBEER LERD 20%
~OF|E T 2 RE)

o SEMOPHAI HFRE A Medium Term Expenditure Framework : MTEF) % PNP |Z 5 g
o i MoF WNIZ Macro Fiscal Unit 23X (& & 41, IMF, DFID, UNCTAD JRiERFFZ &
TP FE 2 B

e KJF—K$#E (Aid on Budget) (22U T, MoPAD 735 — & ~X— Z (DARP) %3 &4~ % 2%
AR T L,

MSME ~D B 34

*  MSME Agency aX{EIZfF 5 300, 000 RO THEAEE IZOUWTIXEIVTULaV, NEITIEE
EROZIMZE I v NTHHERERET LR, EXRIRETH 72O HER L TEHL,
WFHIZ L THIEY LS5 3 ChIUXRIE R VT T,

e A XVUTXEE two-step-loan 7BV =7 | BusfOE4L%E 5817418 L T SME




WZEE, SRITE DR TERIS % b rotelotd, BEFEMNIEE /R KM IE
NEDTZDDAFIZONWTA Z U TRELNPALTELRNE WS HIRS H Y | Wi,
(%0, European Palestinian Credit Guarantee Fund “EPCGF”{Z->W T &3

A)

o HUTIIRRIEE&ZWZ2ITHMOT, YA ZITEBTELED 23 <, flZiEX, &
BE~OMESFNIREEEE ~OZNIC2 % ERE SN R EOREND D,

o (JE: ZDIED MSME Z 5 LT L BiERR, BURNFMBI@IZL D1 8T 10 7i2o
TR A AT, RITVFEHHRETHY | JAERBEIZRNWE S ThoTo)

(%) PAMBCIRILHER

(USS million)

2008 2009 2010 2011
mA(fR%8) 1,882 1,688 1,927 2,149
] 2,886 3,190 3,076 3,232
JbigE 1,453 1,467 1,613 1,710
HBE/mH 50% 46% 52% 53%
URSZ (FEHEA-R) -1,120 -1592 -1149 -1083
I3z /GDP 18% 26% 16% 13%

HIFT: MoF 7 = 7 A K

B 201242 A4 15 H 9:00 - 10:00

%A | W5 BIET (MoLG)
Dr. Tawfiq Budeiri, Head of SDIP National Working Group & Deputy Assistant for
Engineering Affairs
Arch. Bosayna Abu Eisheh, SDIP National Working Group Member & Director of Urban
Planning Department

BE | I AFU b NR KR

B8 | BIAIRIC & 2 et iR BLTE Bh 12 > & R

W= SDIP (Strategic Development and Investment Planning)

e 2008 4EBH%A, MDLF (Municipal Development and Lending Fund— R H21z X v 5% 7,
GIZ SFEE R — 3 E A fllit) & CHF (USAID) O34RIZ X Y T4 E T 66 O Municipalities
(5B MDLF 3248 47) 12C, ~==a 7 /b« Y — L& T SDIP Z5RE Lz, Wb e <
721221 @ Municipalities (27T B#h &4 D T, #HHIR E L. physical planning, social
services (#H B . %) . local economic planning, environment & health,
infrastructure, security (#%%). culture & sports @ 7 53BN 54,
o HIFERIEW SDIP O Z1T > T A2, local economic planning IX—FDFHA, Ak
gL R 2 —FRIEBEET 200, REMIZEEEZ K729, Municipalities il
DT Tr—F, TuAHLMENH 5, UNDP OIZE T, SDIP OFTEL - R/ — k) —




¥ FITHRD Policy Paper BRBIELN TNV D (SFEFHEMATFTIE) .
e Beita Municipality (F 7V AHidiur<) T SDIP Z i@ UEkBk T35, 75?‘(7]<ﬂ37°_/1/0)3§@;]\
KB L, $£72 Al Azzariyah Municipality (/L% L A0 <) TIHECIEEE BHIC
NEMEEDEE 2 %70 EOBIN & HFEEE,
e Bethlehem %8 C GIZ D4 T 515 Local Economic Development (i, Bg LA,
W, RRMEZES TRMFARD “LED Council” ZAHM) 2OV TIXBIW 2 Z & At e,
(7 : GIZ TiZ. Local Government Program & &9 %73, Private Sector Development
Programme & D] TOFMEEIL e S TR UEER)

Z DA

e Municipalities &P LT & OBMRIZ, HARIR D720 0 LIAMISE EFTE L7220,
e Municipalities ®FEIZ T, HILEEOS A EZ LD BAZRELZV T
HIFEITELFHE L LI TR,

(235)
NUAFFOIEBEEIRR (Local Government Units =LGUs) (VX OHH)
Municipalities 134
Village councils (A A 5,000 AA) 215 YTV VEFSE 4T Municipalities IZHEA &
N5 ¥E
“Project committees” (D T/NRIEZ HIAIK) | 67 2011 H1{Z Village Councils IZHft& &
DT ETH > To D EAE

BHE 201242 A 14 H 10:30 - 11:30
£FH | ZHET (Moh)
Dr. Izzidin Abu Arquob, Advisor to the Minister for Pesticides & Toxicty and MSMEs
LA/ | B F b NR R
BE | BEMEEOBUR, MSMEs (T£R 2 T OREIFIT S S HEHL
W= MoA D 23 MSMEs ~DE§ 5-

e IR MoA T Dr. Izzidin 2% MSME 4| 2fTAy S 47z, BIAERTA T MSME (2B 595
DILFIK— AN DI,

o RBESMERRMIET vz M PA PRICT 2MFFIOEM (FH 2.5 54 KL,
INETOIME:2 50 RV), NURAFFOERKEREZELT, 1/8EH7-0 30,000
RIVE TR EF] 2. 5% CRlE, 451 7.5 B0 RV THEBIE A IR U 5 ARk 3
HTVE, (—FH, A% 7??}5@ two-step loans (£4F| 5% & “non-Islamic way” T
ool 42 T7HRE - P —EREEADOSRMEDN & D T2 DRI D o 7o & )

o HI{E MoA DERIEIZ )/7¢520®7u/19%%ﬁw¢ ZOMEEYE 72—tk

D7 & a2 R E R,

USAID D3 T~T 1 A - HI S O AT & Wi, 3 22 A& IChaEh 2 T & T

BAPEAIC OV T EBR I E IR DS AT RE & 72 D,

AL AT HONT




o BUEMERIC 24(9 B 12 NEPE) . 212 OBEEMENRDH D MAIEHEITIC
BRI DM, EFEMAIT MoA HE g%@%ﬁ#é)MMﬁi@A%E%mﬁbfﬁ
0. 33,000 HARBELS TN D, BEESEHFO MSME OF —# 1 PCBS (VL AFF
RARFHR) OFT —& LIXBNERL - FEL T2, (7 —Z &AM 2KE, B1R)

MoNE ~ HA 7

o BHESEE. AN RBBEFEIZL D . MSME OEENZ D& /N A F TRl CREEK - Bk
WHEZRET 2 L3 EBE, MSME Agency IZIX, #kx a7 my =7 FERL, Eiz ik
BT D7 ODOEBEMFRFT S,

HEr | 2012421 21 B 8:30-9:45

%£H | FET (Mol)
Mr. Kamal Hammash, Advisor to the Minister on Employment Policy (Palestinian Fund
of Employment & Social Protection for Workers =i H/L-% 1 k% Hf(T)

4% P E s NR KR

Bi Employment Creation, MSME BfX * $EHLIZ DT D RAFS: 2 BEEL

= Fund {22\ T

o 1990 NS EAMBED DD T 7 RIZOWTOiEm a1 T > T&E 72, 2002 4F
DEZFEMFIEOFRE & € OERRF Y & EHEIZ M T 2004 FITREIEN TE,
FUND BEF TH, 1L0 ZIETTE, "M ay hFay=7 MaERLZBS, 1
T 77— K DIREL. R —SHROHEIK. 2006 FFOEFEICKHEELTOT 7o R
DHFER ENH V| 2008 4-32[R 7 7 > RidfELl L=, 200949 Ao 7 7 > REB
T, R T 4 T_N=AT R T —HE~DT 7 o FEFE~OFHER & %217 -
T&7, HLL 70 7 KArods: (Qatar 705 50 75 RV) &%), 772 ROIEH)
MBAGE LTz, A my hFay=r FaERLBDIZ, S 612, 2012 FLBEO 7
T MIAF T, OIE, OQREMITHE. @OFMENELEERL~DA 7 T
i OBUF A~ & 23, O ANFH (self-employed) DERD 4 S>DFE mIZ WIS
THEEFEOEREZIT> T D, 5%IE. FT—~0&&IE, BINFEEOMNR (5
B RABTREALI NN, REBRFE LI THZRYY) . KOINGO & OB SHERTO
BEEAT O,

o AL 2005 ELUBEDA R T T ERMED HIBWH S Y — I — LR EE
B, KOKRETOEEATHD, oL WIZH A7 F— L% EoTHEMT TH 5, BIE
3o0TuY =l MMThNTEY ., 205 bOFAEMTDA 22—y T T,
100 4 ZREICKEDIZELLTND, 5D 50%% 77 KR6 BHAML, &T
BT AN AET A SN DD %2 HEIC LTV 5D, BIE 2 2 H Al LT\ 5, i o
HOIE, OAFEEEDOHEINTH D, FHICILFEME ORI E T ITBEF~D S,




H#r 7 V—"7" (solidarity) BIZIZIANT T, ASDOHE~OHEEL, £ 7+ —~
VT OKFRAEALA~DIIRAEIT S & & BT, —EBDMFL 5 6 OEF]EHE T ORE (4, 000
~8,000 F/V) HELRIZIAIT TIHBI L T\ 5, 14, Mol 2 FIZ 600 DILFIF G H 5,
Q@FMEIEE GEARIZ, @ L FER)

o EFEICMIT I SUEEER N EE L & BT, REEOHSMEMLE LTOMGNEHEL
EZ TN,

MSME Agency IZBJ L T

e National Council PZEE TH 5D, AL L TlL, T D Agency DR ILIT I FRfE &
L T2, OB»ED 60%LL EOEEIEME, @ K —Fis, @REEOHEH
Bk, @R FMEEIZ AT ¥ & EEFEMOBERN KETH D, REFIE
DITH Z EIFLZ NV EFRF LTS,

BEF |20124:2 A 21 A 13:30 - 14:45

f£hH LT (Ministry of Women s Affairs, MoWA)
Ms. Eng. Fatinah Al-Wathaefi, General Director of Planning & Policies
Ms. Shereen Abu Rubbe, Director of International Relations

A5 | Bz rb L2

BB | MSME (ZB3ERT 2 M7 D& E) & MoNE/MSME Agency ~DHIFFIC D & IR

BWE | MoWA O EAIEH) - £&H

o Cross Sectoral National Gender Strategy:Promoting Gender and Equality and
Equity 2011-2013 Z3E (UN WOMEN 3<#%), PNP 2011-2013 (ZXBR &7z, (Gender
% cross—cutting strategies ZHCICHEKE L, F D% T Sector Strategies TE & W
D FMENRTFTE STV, ZA I T3 L Windedo Tz, KEl PNP SRERHC
FZOTnEAREHRINLZEEHHFLTND LD L)

o Ui, BEFEREOEEROME, a4 MR,

o )T, REFEEI%E D gender audit FEhfi, (BT MoLG 75 % gender audit DV 7 —
AMRDY RERBFHOBNEETND, ERATNDEDI L)

o MoNE &% 2010 4EIC T30 (MOU) | ZFEA TV 5,

MSME Agency ~® H%F

o NULAFFICTHIHTEZAEMBIOTEAX L b (#] : Palm tree leaves for

handicrafts, dead sea salt for medical purposes, puzzle made of wood, bee wax

candles, za’ taar)

o TEARAAL MIESHEIERE & FEMITIR DT, RTINS
BB THY | KR 7RBLRE - FFE DB,

o w—hT 4 U HE  AEOTRR=— X OWNWT O « 7 R, ZARLE

o MEMMEoTZESR AW O TG OREM, s, WmliEE, RE¥~of By T o




PARRS
o JEMAIERE
o RO LMEREHARY -0l B a—
*  Agency DEEFEROYIFITLIE TR S LD~ &,
e MoWA IX Agency ~DA 7w b, T KA ZA&BLTHo TP ET-V,

AF e C(Cross—Sectoral National Gender Strategy; Promoting Gender Equality and Equity
=g 8 2011 - 2013 (hardcopy)
e (Cross—Sectoral National Gender Strategy Booklet: Promoting Gender Equality
and Equity 2011 - 2013 (hardcopy)
e Mainstreaming Gender Equity Concerns in Palestinian Cooperatives (First Draft
for Discussion, 21 December 2009) (softcopy)
e Women in VET Needs Assessment - Labour Market Study in oPT (ILO and MoL, 2010)
(softcopy)
e Gender Perspectives within Official Palestinian Statistics: Census 2007 (a PCBS
paper presented at Global Forum on Gender Statistics, 2009) (softcopy)
o Impact Assessment Study of Micro Credits on Palestinian Women (UNESCO, 2009)
(softcopy)
B 201242 A4 21 H 10:00 - 10:40
%A | ANFEPE (General Personnel Council)
Mr. Musa Abu-Zaid, Chairman
A5 | Bz ob L2
Sireen Lubaddeh, MoNE Aid Coordination Unit FkE[FAT « 1@ER
B8 | AaBEHEOIIR &SRO TEIS S S HEHR
M= (E: B~V EDm#E R LA, Chairman & OEHERERE 2D HYFI(C

BARH 7B 2T 23 EN, BZER TEFIckboTLE o)

MSME Agency |22\ T D R f#E

o PE, EMREFE NSV AT FRIFESOBEBRD T2 OITM AR D 0 E s Lz LT
B A BACRET DUERDH 5, (EORENHoIZEKT) MO L LT
T5EWVWHINEOWREEXFFT 5, BUFIES YN B R 21T 5 BN H 553,
[A] Agency I self-sustaining (272 DML ENH 5, (BN OEFS 72 AAS A A Agency (2
BRSNS ATREMEIC OV THEIWTRI- L 2 5) BFFICIFES R AM MR KEB NS DT
7R,

A EHIEEIZ DUV T

o BIEAKEIE (Law on Civil Servants) OEIEFE (77 ETFERAT) &M,
GPC D ZHNETO 1T M DOREER EFESNE (7T A, =R F=T7%) OfEERA LI




N7 7 kUi, 3MMHBITIIAL T 5 A,
e A¥SEBE® Management & Human Resources Institute 2308 C, UL JICA &5F
Zz L7ovy,

=53

201242 14 H 12:00 - 13:10

£H

N ZAFFHhRgEEHE (PCBS)
Ms. Haleema Saeed, Deputy Director General - International Relations Department

(Email: haleema@pcbs. gov. ps, Mobile: 059 925 3774)

Mr. Ayman Qanir, Department Director - Industry & Constructions Statistics
Department

Mr. Rashad Yousef, Director of Services Sectors Statistics Department

Mr. Saleh Al-kafri, Director General - Economic Statistics Directorate

Mr. Ibrahim Al-Tarsha, Director General Deputy - Economic Statistics Directorate

4%

JICA /N AFFHFFT : Raed Hamouri (Program Coordinator)
gAY E b NR, K
Sireen Lubaddeh, MoNE Aid Coordination Unit F&&[FAT

B &Y

MSMEs (2% D iRt O NATEM, FRASHEE, BRIESEIC S S IR

BmE

AT (Establishment Census)

o 1994 4, 1997 45, 2004 4, 2007 “FIZFHA A M (1994 453 LISMET AT PCBS ¥4
(ZHBH) . REIOFRAE 2012 4RI FE M, HEEBBRITMABEAMEZ HAHHITNA D,
F 72, PCBS 2ME T 2 FEEFTH L . MoNE BGLREFLOMIES, MoF BerbFEL (Fr
BRABLOT-D) . BIRERT Ao A (MR Y) BUSEZER. M LSEITnA
BEHED—B L 20D, TholRALEZR MM L TEMT S,

FERBEF A (Annual Economic Survey)

o 1994 4EBH A, GDP #EF @ 7= ¥ Internal trade(#15c. /N7E) . industry,
transportation, construction, services, IT @ 4% 4y ¥F 12 > % 5 £ E i,
Transportation &N construction (T4 > 7 +—~ L7 ¥ —%Ete, BT — X %R
AU, R OE LR, @i AZEES IE TR, T VT R T A T
B LA, REZEZOWTIBERET 220, FU/MEEIZOWTIEE LIRS
ey (PR - BRIK DR,

AT =<)Lt T H—

* 2003 £ L 2008 T FE i, 2008 FEOINTRASIECRIEN & 5 LI S L, RAK,

o VREHEO MG 1995 4D DT — 5 A,
T OAth

o V%8l (business perceptions) FHAE FEhi,




o FEME - FERFMAEIZAE T www. pebs. gov. ps ([ZHE#, T PCBS E/LNIZ Research
Center NBHFE S, T —XIZH TV BEATEL LD T oTz, (D TT—X &S
Z &b,

o N x— L AL APPREEEL IR, HAEOHR, SHEIX N BT D,
AADIZHEOHF LN ED T &,

HEF | 2012422 20 H 12:30-13:30

%£H PIPA (Palestine Investment Promotion Agency)
Mr. Jafar Hdaib, CEO

wh JICA NV AFFHEFT . FEAeHEFHE A, Raed Hamouri (Program Coordinator)
TP E b NR

BrY | BENCEREIICBIT 2 HIH, MSME Agency (22T O FLARAE 2 IR

W= PIPA {Z2>W T

o 1998 FFEITIEME No. 1 OREVENES L, 2000 FFIZRRNL STz, BUETIR, 727 =74
WAL T 3L THY, WRIZA T 4 AaFioTW\WD, REA T 477 —XN
BV, 2005 FFZEE LW 28 2 L7z, B, BEFoREDr 7T —7 — I —
DEBEIT> T, WEFOMKREE ZEDIITo Tz, ZTOBEOMESRE LT
iE. OA A7 VDXL, @PA DIEF, @QWERY Y — 2O RMBHETH 72 b D
O, FERRIZR VD, BEFICHT I 1R 72 8 &2 1T T,

o 2008 4EDBIE, HWEICRY ., WMEISEBERBLBFEToTNDELEBIZ, BUR
YARZT =010 7 H) CHERERH AT oL, HEREOHROKE %
2T T LIS OMERICEF Lo, TOBRITIE, BESICHERERD, Lol
S LTI AN 7o B & 24T o 72, EREFEDBIEDY, 2011 4 AiATbiviz, &
BITTFEEEDO 7 4 — 2 BEN LB LESZ MM L, BUROMIRD D OEETEAN
ST EOICLTWD, M, FEHEEIX MoNE O KR, BIFEFE X MoF O KE T 17
LOBFEONTLANRRMTH D, MW Z—7 Y N afE LT, mEEHR, T
X DOffiFE b, epromotion 72 EZATV, HEFREZRE L TWETEW, 3FFZRITRMIC
BITEEZTW5,

o FEZFE LTI HN, bbb TN D,

O EHEEEICE LT, PREYTARN I LI K D ORMEN SR, k
KD 45% DFEF T B L T\ 5, EHEREOMEIL, FEFOE
FEHEDS 2008 FELAEA AT ZANLHFEIN TS Z L, 110 OHFSET 5 {4
=g o bonTnsg,

@ FESHIIIT- T2V BRI EFLE S HIC  WERENZ(LT 5206 TH D,
RENFELE T 2011 (ZZ 0 o T2, ST E<BKE Th 5D, £DH T ICT I, 2009
EIC 10 B Rt 2011 421X 50 |5 KA & RE TV 5,




MSME M ONMSME Agency \ZBJ L T

o BNV AT FTOREDRENF — T, NS ODREE TR LEERIC R T
HENIHO, ZHUIBURRRAREH I NS L7720, ZO X972k /e-72 %5
26D, VT L THIERMORE Y —Thsb, KEA, EXK, ITHZD
EoREEE LTS,

e MSME Agency (ZBAL CTiX, 1 H HRNIF AR TH - 7223, HBELEOHIK (EA
Bi) 72 E ORI, BUND D OEHESHEN TE VR, KEOBWR En D, B
WINEEST L7280 27 NEEEL LTV 5,

o SMEEEHEELSHEAZR L CBY ERICmTEREFEHOMEELV b, LY
BAKM 72348, BIZIE~—7 T 4 v 7S CTOMWINTGORMR ENEETH D, (B
FRHMEDOIE LSBT D) HITE I BEED LY b WA TSR & DfRfknZ
D& SN D EEOFFINSHEEL TV D,

o FEEREICBIIDEREREDO RN D, BELERAONH/R OB LRV E
B, W, &L TE, <077 FRHBESNTETVWAZENSLT 7
AR ENTND LS,

o RICELEVOMNI-SE Y LR & MSME Agency Z1E-> THEMRN Zau & B L C
Wb, LTelMoT, Svyva AT —hAV IR KRETHD,

HEF | 2012422 18 H 13:00~14:45
v ] NUAFFTEEMMT (PIEFZA)
Ms. Reem Najjar, Acting General Director
Eng. Alaa Melhim, JAIP Project Director
FAEE JAIP F— 77 RN H—, JAIP 7w F— A
Mr. Said Sabri, Business Development Consultant, JAIP #/7' & —2A
A | JICA RNV AFFHEH  ARFTE
P E b NR K
B#g | PIEFZA o BDS ScHEFHEI, MSME Agency AAEIZBE 3 2 FLARSE DS
W= Ms. Reem Najjar, PIEFZA

o D BINRFERIA - RETHY, TORLEVFEMEETH D FRITHES, PIEFZA
TIE I BHREL KRG T 5 BDS Center Z FHE 1, FRICEEIE - EREMN TGS
DEHEBEMALIEY, o, NUAF T TIIHIZIEH 2 EENZEEEZ DD & |
MEELERCI 2T DLV sHlANRD D720, MEMEEE, 77220 07
RHE L T < &9 B2 TV 2, BUEDFDEN B TIHI8 S 2V vkt
R 2. AR5,

e PIEFZA THiFtt o BDS Center 1%, PIEFZA & Developer & e FA L/ — N HEA
AR L. YPNIMBIE bE T, LEMMARAEDANOEIEICH BDS —E 2%




95 facilitator #f provider & L CHERET A P&, = U adfth, XY LA
V= THADOTEED, WL FEFEEME (V= =TI R .
Mr. Said Sabri, JAIP $7 1 F—L
o MSME IZARDFREEITRDO L HICERX D,

- HTTIX 70 B R EARFIE S A X 508, B LERY B CTuvs, SME fl
THRE T2 5 5 FHEFHE 2R ETE 2V RIT & OBREERHR 2 WED
WAz 5,

- EHELBOM T, BEHERZ U U=T LV o RIS, BEICTEZ R RN T
TWDIZHLTANGRH Y | RFFEDOEFZ I MSME TOEBIIAHE L 72\,

- I IRTTR8 oar Iy hEERHD, AP R RN
B3, BT KRE A2 S 5, BDS Center (2K DEEZ M L CHUEA -
=k - AT “certificate” #5-Z, BDS r—EZADEA LAY 720,

o (EEMEHRE L OBESLID Jawal NI KFAZRIZ, FFEOBHE S R A -

TATF AT AL, BINERICEESERMEEZITH LD A 4 FEH,

EF—T7 7 RN W — JAIPE T aF— A
e MSME Agency 1% BDS (2845 “facilitation” #4179 L5 Z L7203, “facilitation”

ENTAIED Y T, FEEEIE “control” AEX L TWAHOIEH L2, BEFETO

Industrial Law (X PIEFZA Law (CKfili 3 2 5:H A2 T & W o 722 5 A3, MSME

(AR D IERHI OB, — EPERELR &\ o 72 Z &Y MoNE 720 LIE] Agency D#EI7Z 4

Do




B EXME. NGO %F

& BILHER

BEr | 201242 9H 9:00 -10:30

Giryal FPCCIA ( Federation of Palestine Chambers of Commerce Industry & Agriculture )
Mr. Jamal Jawabreh Secretary General

=Pl TP NR, KT

BB | MSME (ZER D75 E), MSME H K - JRBLIZ DU T o SRS 2 IR

#EE | FPCCIA 2o\ T

o HHLEFEITEIC L o TREIN-PE L5 (13 A& 1lgovernorate C Hebron 1%
SMFTT, b FTA ) CHEHE LTIL, Ml Bk Th 5203, BIfEIX 62, 000
HThHDH, TDIHLBONNRT 7T 4 TREETH D, WEEDOREFIOUE T 30 4F.5
DIZBRENEE TEH I, WM FEGHA Lz, SBIZOWTOEHIBITRELIC
ITHoTWVETZW,

o BUE MSME ROA =D H—E 2D H Y F7 2 RIE S DHEIGIZ L > Tt L
e BoTng, BlifEX, OF% (EEEEET) . OEREOEMH, @~—77
A7 (72T OFME), @F/SEOHHETH D, MRz & OBIE T, HiHSE DR
BlH TS,

e MERELTHMLTCNDIDIE, QIR M =T TOWHETH 523, 10% LS
ICEDRTE R, QAZ v 7OHE (EEEM, ~—F 7407, Xy NT—F 7
E), OFFICRBYY—EADHEMTH D, AT D MIS & GIZ DXEETIT->TEY |
EIEFERT DR TH D, BRAIT, REIZIZ9H, ~T R 23 BARRED AL
v 7 TH D,

o MSME [Z&ft T 7B A5, BDS —E ZADBMDEKE ME Lo, 2y FU—
7 DRSENH DN, FIEfRE CTORIBIRS, 2R R ADRBOATHEM2 &0
BREINHY B L TE WL Z b, B OME0MN%% > £<FHL T,
R LTELY, £ RIREEEBE~OIHE, 7 R A aF T v
TIREBRELEZZ D, o, P—A OWEEL TETW5DH, WHEF & DRHH
WEELEZ TS,

e CIDA, UNDP, ILO, GIZ 2SHREE/S— hF—TdH 5,

MSME Agency (Z2W T

o HEHEFEN. MSME Agency @ council DORIFEBEZEH TS, [6 Agency ~DA 7
4 ADEMEL TEL TS, RFP—DY YV —2D 90% N KEHEIZHFD > TWDHE, K
F—IERAEFEMT OEB & &M LT\ 5, S HIZ, MSME ~O F & % 775 L
BRNWEWSTRERH S, 2OV MEZ R TE DN LT EEA TN D,




=53

201242 H 156 H 12:00 - 13:300

£H | Y U LPEH LT
Ms. Fayrouz J. Khoury Deputy General manager

=Vl JICA RV AFFEHEFT : B EiFHE B, Raed Hamouri (Program Coordinator)
aHE N NR, R

BB | MSME (2R D75 E), MSME HAK - HRELZ DU T LR 2 JEHY

BE | Y UL TR

o 1992 EFRNL TR E$K 2,000 4 T 800 ANREE K-> TS, —HIGEIN2PE Lo
& LCAHE AN S 5, O Gk, QFEAE. @I NF /AR — FO#lE, @A
7 )V ANEFFAE, ©A X FOBAfE, ©women’s community DFXE (2007), OD=E
2%y 7 Ore ik, @ AREEE), QIR AL X —DOREEEZIT T
W5, FRZ@®TIX, 2007 4F USAID O Ta vz MM LT, s
v BERE, ~—7y NAER EETo, FRE ORIk (2009) X, 2 ¥
v 7 OREINEIRERIR S DIZ72 > TN D,

o ZOMEEIMITICHER 12~24 DPHE T — R ZEE L TH Y BHO 5% %ML
Tn5,

o 2011 FEEFORMERIT L - T, HED EE) 30 F.50 1IfT70iL, HoktEofisE
DA LT, RBEOBHEIETRAME 2D Hir—E 2R R cE 5,

e USAID, GIZOFHBIZL > CTBELEMEO T v v =7 M EE L T\ 5D,

(D Star Street Renovation (2008)#LYtHILSFIZDEY OFEAFE TH D0, NRE
o OB EZE 2 DLW TR E X0 278, TTONMARKLETH D,

@ FOIEE LTiE, &®D Holiday event % USAID D342 T 2009 4, 2010 #1247
ST, 5 T ANREOEIRZ M T\ 5D,

@ GIZ BWHEIIEAZITH Z L6, 2012 4E121%, Olive harvest festival, 7 77
Fra—~DSMEEITH>ZLELTND,

*  Bethlehem LED (GIZ) ® 38, HusPEZE{K 13 23 B T 2008 fFIZAH BT, HEBE DR
EEAT TN, —EO/NA XN (777 har) Efi~OXEPFEONT O
RELIMAT BT TRV, 5% GIZ NOOX|HEIET 52 b, EFEoA
N ML EDTHEEFNTEEZL ) TH D, (Euro 200, 000)

MSME Agency & ONMSME #REEIZEE L C

o [FEHRRRIC OV TR TRV, 2005 FEDYBERED R E L, BIES T ICEE L W
VIRVDENT WD, A ) _X—=T ¢ TRFERPHIZ W, FIERE OBANH Y |
FTA 72 EAAE OBRS L D O b & 578, RIROREE IR ) MR DT, BBJ17R
{ERLETH D,

o MONE Z AWM ZBF TS W EITE S 28, MoNE ITIZ B ABE 2 - TH 5z, 4
M7 7 v A BleOEBEOM, TSERECTCOIEPMLETH D,
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201242 A 22 H 10:00 - 11:30

£H | ~T o U TaEN

2>Hf Eng. M. Ghazi Herbawi fiFEZE 6 4

Mr. Jawad Sayyed
8 | JICA AHS - BARRER

AP b NRC ROVPIEFZA B 7 m SEE 5
BB | MSME (AR DEE), MSME HL « #RELZ DOV T 0 LR 2 T
BE | ~T o P i IaEn

o 1953 AEERNL T B 3, 000 44 (4, 000 44 MARBERDOIIERIZ B) . 2011 5 Lk T
EOWETIZE H 725 T 30 FE.5 0 OFIEEE T 12 AR SN, M LSEITO—~
WX 3R H &4 90% (10%I1% IDB) CTHm% L=, 2 | RAFREE T, IHEHMiER
MEFELTND, BESO FNICHEEEERNHE L TEBZIT> T\ D, FHRI
BlX24 4 Thb, M, ~FTarHA"Fr—h (AA 65 FAT~T 1 U pd Tk
HIXTIE 23 5AN) IZIEMIT 2 =367 (south and north) 236 2725, [RIEFEEHTAY 79%
NTBRUVE¥XENRELTWDS, Svyvar, BEVar, IR O ER TR L
BB OEE Z{T> T D,

o AT BTNV AFT GDP D 40WROEEH T TH Y | KT L 2 F T O RGO
5% LA EDOAEFENMTOA TS, NLAFFTORMBELLL H D (—FILROYAL &
WO T ATy 7 R RESH T 600 NRREEM), ERERGOX Y T
EOFBEET, 30,000 AFREDREHN KDL TS, FERLE &K H 32 < (20,000
ANDORERMNKE D) PST TOMFFEEIZmIT - EHEEAH L TV D, A D 60%LL
I8 UL FOEERE TH Y |, 4] 4,000 ADZEZEAE (2D H B 1,000 A2 IT R) AHT
E9 2% 3 RFENDENT D, RERIIEEFY 28% X 0 IXEWR 22% TH D, Lic
NBoT, HFEB~OEEIE L EBMETH D, 1T FROEEIFA » NEF URET
AED B D LRRER L TV D,

o MSMEs [[llF DA ) _X—F 4 Tl —ERAOMEEITH 2 &R0, BDS OIEFR AL - TV
Do FRZ, HAm OV AR — b, REEHICET S~ — v MW SR KO
BT OWHEZ T > T\Wd (FFEf 24 [E), EHIZITHEOMZxEZAH L TWD, #H
TS ORI E~OFHY — EADIEFREZITNEN, TP hO LALLM
W E~OX S B EE L REET 5, 52, USAID, GIZ, AFD R EFDXELHDH Z &
EHIFFL T D,

MSME #RBLIZBE L C

o BRI —E XD (v—F >y NOIERZRE) REVBKETHD,

e EDHIZ, ITPARK 2 EHZ 5 THLN, (REENTLTIED 273) THEHLOEER
MEELEHL TS,

o PR ORI e E S IEEARNCEEDRRTFTH 5,
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201242 H 2T H 11:00-12;00

£/ | UV apiLaEn
2:5H Teyseer Al-Hamidi ¥R 64
Mr. Kazem A.Muaket ZFi%RE
== Val a YRk NR B, T~ T BT Raed Hamouri (Program Coordinator)
BB | MSME (AR DHE), MSME HL « #REHZ DOV T 0 LR 2 T
BE | o) api LaEm

o 19534ERRIL TR BHT004: (460 44 DA 2 SN  ABEROIBTERI 2 BT 50044) |
WEAE 9 A OBRFEN RN S, BBV EZFHRT LI TETH L, FHEREIT 4 4,
SED 60%IPEEE, 20%8 Y — A% 12%7° handicrfat, 6%ANEE¥E. 2%NEEFRED
HETH L, KEWBITAT 0 7 TORBIT. FR|EOFH R EEZITo TN D,
2, BRETAMERBINL, 72 LR CoRIhFl bR LT D,

o ONHNDA R NEDKEIT, ~—7 v MEROBR, FERGEHORIT, OWHE
EOFE, A ATV AEOHGE, SHEFHER EOEMEEZIT> Wb, SEC L IHET
V=T 4 T OWHEEAT T BARETH 572, 3 7 HFREE (500 NIS D25 D
M CORFE, IT 72 EOWHEITRFHAM THEIE L TV 5D, 2006 FHI21E TI%FEE DY
NI THoTz, MLERHZIIINE D2 T 5, SOICOBEFEDOE D
ToTW5,

o AREFEEO=—XITHole P —EROREMEEEZ X T, ONH L — K, @ik
HEBIMR (FRICBUBEBEMR T, H/IMBRERMIT ORBRR EE245% L BIFZTNETZN), O
AP NT = a R EDMEORHREEZEZTND, M, TA FOFER S EIFIT-

TWVE T2,

o HIBKOBRMBERFF AT OEI, EEIEFORITTCOFHEDOAREH S 2 ELIERIC
R LTV D,

o W, Yz UahroomitiL 15 B RVTHL, BTN 12 B KL, R0 RE
ELEWVWOHOHRRTH D,

MSME #RBLIZ B L T

o AYPAT =T a yOERTIE, BIRKE (HEREOMI), EVRAT R R
(RZZV=_"=2TO) OEMWEHLETHD LN TND, 3Nk TH S
Z &n B FPCCIA 7B OK[AMEE, flBIRE T2t hs Ay RV o7& FPCCIA & &%
Lz loTng,

o HUMBEOREE LTIE, Mk, BEBRODRS, ST 7 v 208 S 2T 5,

*  MoNE D3RI, EHEA~DFRIZITIANT T, FEEROBRR S 2K L2V,

o HIBME, FhiEoBEN (B Z2&ELTIELY,
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201272 H9H 12:30 -2:00

£

PFI (Palestine federation of Industries )

Mr. Muhammad Sharia, advisor to the board Chairman

87%

JICA /N AFFHHEHT - BB AmFHA S, Raed Hamouri (Program Coordinator)
avYE ok NR, LT

B &Y

MSME |Z4% 2 158, MSME BHL « JRBLZ DU T o LIRS 2 JEHY

BmE

PRI (2B L T

o 1995 N B EERERUANAELE LR, 1999 4F1Z PRI B IE O KFEGES A3 H T, 2004 422 MoNE
DEFITERI N, 2011 FBERESOE LI o THMEEFT TH 5, 13 FEEMKEN
ZINCEY . BEROZEBBIIFKRIC L > TRARL3, BT ThHDH, PFIITR L@ E
& PPSCC % & DA & fEmk L, & K2 6 7 AFEbalY TEERZH-> T\ 5D, KD
ARREIX, IEABLIE & 72> T D, PRLIZ R =000 FPERHIVUE, RE~OREFHL,
IS0, BUEFANGOWHEZ{T> T\ 5,

o BIETIL, PFI OFEETH Y | GIZ OHET 2 HRITHRIE WS Z BT 25 TETH D,
Z ZTlE, PPI OBHENL, —ER2DH 0 i, Wik EE25E LA,

MSME (ZBJ L T

o AR TIIH L, ABROBBIIOAZ — T v 7 A rFaX—Ta O,
QMBI AT+ —~vN BT Z—DT7 =< /LB EETH L LML TN D,
MSME 55 & & LCiE, REERENOKRE, ITFHE, FENRERENRH D3, FIA,
RFHFEEDOHNNIR EOBE L L b, B OEMEZR 7 vt 2% L OSNTBRE O & A
HAx T, BRI E Xy N T — 2 DIFEFEORBZ LN LTEREEZ W L2, 20
ooy, BT 7 A BHE, 2P AT 4T AF— N S AOHHENEET
bb, 7 —<MUIZET LA BT 4 TELBUFE LTEZRITNIER B0,

MSME Agency IZE§L

e Mandates WE< 272\ L, FHI#ERIGE, MoNE & OFEME, FHxtT 5K ENE XD
o,

B

201242 H 9 H 10:30-11:30

£

Palestine Federation of Businessmen Associations (PBA)

Mr. Majed M Ma’all General Trustee

87%

a L E ko NR, 2

B &Y

MSME |Z4% 2 158, MSME BHK « JRBLZ DU T o LIRS 2 HEHY
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=

PBA IZBIL T

o 1998 FEIT NGO & L CRRNL & N7z, BIfE 1,000 HFRE DB Z2HEL T D, RIT. FRER,
MIEE, 2R 2 —InbOSMRE 5, EARLE LTX, OB, QEURITSE,
@ub—A 7N TIN5, =BEEKIT, StOEARN 300,000 Dinar Th 2,
REBAFE ¥ —%2H L TRV | FEHEDOFMOMIZ, HHE K OBANBEE T
E(LOKFETERZ LTWDHR, [RENTHD,

o ZOMOTE= LTy LR (2010), @7 77 KEE O, QRH, @FFEREE
~NDFERE LT TN D, W, JBCC DAL R—Th 5, 2 [EHMHEEHHEEIC AT
Do

MSME #RBIZBF L T

o BUMFICETeD T, OMSME HL TOEFROEK, @&/ T 7 ¥ 20ikE, @SME ~0
TA (PEPE. QC, WH, ~—F 7T 1 7)) HFOEk, @A o747 Bt &
Th oD,

o MSME (T8 25 DRRER D & REN , i EIEFF], BT 72 A E DIRA 2 FFO708 | i T DOREE,
Bids, EHETOEEN W ORISR BV . & HISERZ2RE SO X in7s
EDFHIbdHDH, ML LTI, ZHELRERLY ¥ — @6 ICT, 77w, T3
L) mbHZEThS,

* BDS H—EZXDEUFNLDRMIIRF LRI L TEBD, 62, BV FRE V-
7=V 7 MR, e ¥ —, REGREO— NEORMELH DL ER VL, 2
SHOMETH D,

o KR, AT~ NEB I E—DT =~ IR EETH D L L TV 5,

MSME Agency (2B L T

o FHYEEMAN5 . PBA XA Agency DERFEE~OBMAHEE I TS, MONE & DREIfR
HLIEFENSY SN TWD, LR - T, MoNE O #ifff~=v k L RBEOHff~=v b
E DR B o To DBITEITHEEE L T euy,

¢ NGO

BEF | 201242 13 H 9:00 - 10:00

%£H Palestine Economic Policy Research Institute (MAS)  http://pal—econ. org/Newsite/
Mr. Mohanad Hamed, Research Associate (MSME National Council X >/3—)

= Val JICA N AFFHEFT . BT S Raed Hamouri (Program Coordinator)
TP E N NR, KT

BB | MSME (ZFR 2 FHATHRE), MSME HHL « IR DOV T O LR 2 TR

ME | MAS

o 1994 H(Z PLO DEFH-Z X 0 FAMIIE, BURTES NGO & L TR, A X v 7 12 4 DAl
NUAFFWNIMNFEE Z#FL 2 5, Int’ 1 Development Research Centre (IDRC. »
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F#) . 7 +— R, Arab Fund, Welfare Association, FES (RA ) NFEFN
— hF— (B&JH), KOICA ORI TH E A Z @R L, BUEITE B/ EFG T &N
VAFFRRORFEENEFEZEZ D, AOHET —vEREL, NF—FEL
7257 X ) ERE,

MSME |2t % i # FEii

o MSME IZRHT 2RR&EII NV ATFF THEZ AT TE R, [TRA) BN 57, 2009
DD 2 4] IDRC DO SHRIC THFERAEZ I L, 13 D_X—R—%FEEK LIz (FEY
A RNENR—NR=[T T ETEROLINIETY = 7V A MIEH)  MoNE & 1 TEHILH
DF % VRN DD D,

e Global Entrepreneurship Monitor (GEM) & B/ XL AF FHICBIT A EFHELFE
e (Y2 7% 2,000, USAID 234t ,

o AT F~—Lk I X —DOHRNIITo TV, FEBIERET 2 FEEOK 40%
W2 EZ725 5, PCBS IZIERNH 5137,

MSME DR & % 3RIZ DWW T O RLfif

e HWOEM (m2t—) [ZHKIWBL, BILWT AT 0 7T HRAEENR, = MSME Agency
W - TA T 4 T ORMEE WS I TERBENHF SN D, ETDZHITIE Board 1T
W&Mm@ﬁ%%ﬁbé*kﬁég

o FHMNHMOEURAZIERL, EESHE - HOBNEE RV, = HEHTROHE
MEE LV, (MAS IFHRAEM A %?6%&% F )

o GEMFAEICE D2 & MA0%ITALHLEL TRET S FEV IILEICHOLNTOESE),
R« RFBEOFRELITIBE~ORIEE YR EE X, BEOHREER ERIB X
WV, = R AL & T O RFPOEIRFIECLEDORHITRE W,

BE |201242H9H 159:00 - 16:30
o il SEC (Small Enterprise Center)
Mr. Ahmed Abu Baker, Director General
A | JICA SV AFFHEI - EBRAEFHES
=NV A S N ]
BB | MSME (ZFR 2 {EE, MSME Bk « #RELIZ ST o FLMR S 2 JEHY
BE SEC

e 2006 4EIZGIZ KT R T =/ FOTEDITEL NI E 2008 FE T Y 27 MET
IZFE> T, MoNE, Mol [k L7= NGO & L Ca¥ v SN 7-flik, & BMAKIT 30 T
HE T 4HNRHIND, TV, F2THT7A AZR>TWh, 7rY =/ h_—
ATOHEWEEZTTEY, BIETIX DEEP (UNDP A3 EEHERE C 2017 A2 #1M) <
DEEFRIMATEBEZIT> TV D, BUEAY v 78T, 30 HRRE (I ROTEF)
Thd,
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DEEP (289 2 ihEhIEhs

2011 A AV TERENRIZ 71T T 600 £ DOREFZER (EPFR AT T UMEM, D
% 5,000 RLOMBIENIFESIND) OIHEEIT>T=, £TIX TOT 2479 BV R A
L —F—% 20 LFEEERK Uiz, (1 TOT FEAIAFME X 3 M., KEFZHHE T 6 HRE)
2012 6IE, TR TH 2O L) RFELZMT 5, 40 AREOHHER OB Z
T, Y EHHETERM 1,000 HREDOREFERELITI) FTETH D, WL L
TIX 12,000 4 DEEFERE TE L T D, FHERERRIXSEC DA% » 7 & L TREHH
T 5,

ZHUC K> THHERMEE & LColtifr L | REa Y& FOFMRHHREIZIBN
TWb, BT, o K —D 3% (Oxfam %) T MSME [ OFFE, 2> 77 LR
HEOIEE HIT> T D, AkiE. R —3RICE L 2V EA LA/ E L7z,
YHIIZNGOIEE T LU,

MSME DFRRE & 53R IZ DT D FLfiF

B & LT, RP—FENE AN RAFFFETO MM IEHEAKETHY , 207

DOIFENNIEE ENd, FFC, et EEFESETH 03, BUF O RE~EEH

BT 2R,

BP WHEHELSED L~ULMEWA, BEDTZDD BP HOHE ORSRIENKETH

Do FHREHZEOBRS, FIERENSOBE, SBEHOBELH D LD,

INBICHEIETED LI RFEOETH D, FHIMER L2 R EEFHEOE
ANIFETH D,

FABARZE T ORGP B DIEFEE DBUFH 6 O b HIFF L 720,

Frax D MSME Agency ThHH, HEINRS AR NWEZ AL BEORKRNID 5 F

KEBRNEEZD, RIS, HHFHTHD PPP TV 25 1E, R OE A H O

KERMOBMEEL T 72O BHIE, KOS EN O OIEEORMSEOH

fEb KREFEEBEZD, ZOLDRHEENS, REA~OEEN NFERTE 20,
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2012422 11 A 12:30 - 14:00

%74 | Business Women’ s Forum
Ms. Doa Wadi, Executive Director (MSME National Council X »/3—)
=Vl JICA /XL AFFEHEFEFT : Raed Hamouri (Program Coordinator)
ayAHE R NR, T
BB | BWF OIEBEINE & MSMEs (2 B9 % FLARIZ > X BEER
W= BWF {22\ T

e 2006 T NGO & UL TR (NHSIT SRk, 2RI D MoNE ~b & 2 ZHE T T b d
ZLiThoTn), AU A=$70, b 62 N, 8 ITET. KEEHFEOMA A
N—y ARy T1E 94, HHESRT KL AFSMTa vy N2 OMERM L
TEMT D, &, BEFR, HEBEY—F v Nt D, BUES FF—nbXEs
=T %, “Traditional poor women” [XfGAh727%, DEEP(UNDP 7' = 7 ) FEffid
NGO R° MFI ZE N E CIoH N bR LK - RS DB D LMEITB & 2T kT 5, F7216H)
WAL :

O RFFRE DA L H— T T E TS MBI T 248 £ % 4[24
JCL EBHME D ETREICED ZAT, SIMEITRFE OREE, A%,
BWF A S —{EREDOHEEFIC L - T&E, ZABEIIBIFHESN Ry b U —7
IR UBRPE, 4% A v X — vy TR TEZIC, T AEEZER W LI
B, 720 b 1TEDNICIIMESE 25, —fITE SEECHEAT > T D, IT &
7 B —TOLMEORIBITEE LS, FEROTHER S L TENSIGD TV D,

@ Business Development Center:{EHICEI T 257 KA A, =— X% C72WHE,
~—T 47X, B to B XHEEATT 9 One Stop Shop, T A MIZ T4 T~
NI 30%, BWF70%DEIS THHET D2, Z0EIG 2 wils L T P&, Il L
LT, T 7 NVATEABE OWI1 %15 THD TARIEY 24 7= MM, BIWF OF
YA F =L DRy r—V IR, FrafbEG L, UAE ICHH LA 72
LN T —=AND D, BIIE6 NEREHA L, YUY T IJETICO AAREZ BT L 2

5o
(@ MENA Business Women Network : MENA & [E ¥R & ORI, V—2 v a v/,
TE AL,

@ PR, BORIES. 7 AL v —  BORIESIIHHE, 5. KES L S-o CEEE
fex, 7 LVEEDLITH,

® &7 7 AR BT WL - FEEFKLE O~ v F A —F 7, @EBHIT 50,000
~100,000 K/, BWF 23R1T & MoU ZA5ON, BWF 7 74 7 > MIITEAF], K4H
ROMEEZ L THLH-TWND,

® P LT (FPCCIA) & D7) (2011 P LamkiTiEguE# I E e Sh
72382 TR TRMEDORG LB 4 A g4 L)

e BWF OA5%ZOREIZL, NI T ¢ U 7ROHES 2 FEa T 56801 (AM) %
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FoZ &, FF—E&IUAFT 5720, FFITHLOMEG 2RI NI L b H
2 D HEE,

MSME Agency (ZDUNT

FLHESRE VR AR D T2 > TORx IREEDIRE, Fric ot €516 5 5501
R (RIREARSHOS & T, 74+ —~/Mb~DA T 0 TH55%) A
EHIRT D, AXITBUFE S EELTRELT, BEL BE~OEEIESE X
F (mentality) DOEEEET I &72 1%, BWF (fth NGO) D#&HE,

MSME (22T D FLfE

Strengths : HHDE R R ZEUBEICITFF DR NI &, P2 A~THHMNT TITE
P A 50 2 ZRBRME . BREDE,

Weaknesses : fMmCY —EADE EL~—FT 47 (FOLN\oFr—V 0777w
TALTDIUNT), VAT HEBRNI &,

Opportunities : [END = v F it

Threats : FERGEOWA, 4 AT T/ &NV AT FOHFBIFEEIT L DR

BDS (Z B ik « WHER 1ML D= 54 % 2 X — 3 g VIR ATREZR Y.
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201242 F1 20 H 13:30-14:30

K£H SHAREK  Youth Forum
Ms. Maha Smoon, Project Manager
LF5 | vz b AR
BHB9 | MSME (ZFR%{EE), MSME Hpk + #REL (YOUTH) (22U T oD RUARSE 2 L
BWE | SHAREK (IO T

1996 T UNDP '1 ¥ = 7 b D7 DIT/ED AV HAAAE DS, 2004 4212 NGO & LTH§
JE L7z, Mol, MONE IZ¥1F5 %17 > T\ %, Youth (KFEAEHEAT T ICHT HIEEI2 K
fE L CW5, WERERKIL 24 TEDMDEL DRI VT 4 T EHEZTND, T4
DOHEFERA L NRN—NEBY  EHEENEHFELAR-STWS, BERIT, Mr. Sead Karazon (¥
¥—TFU R, 200N, HEEICOWTE K F—XEOIENIC, BIBERREDND
DHFR—=bbHDR, R,

STEP FORWARD (employment for youth )IZEHd A JEE)NFAE

e ZoTuvzs MNIE22o0avE—3 U MRbLH, OV T RAFILOEME, OF
VHRARLZ— R NT v Thb,

O 4R 22 MK THLEICHITZY 7 hAXIL (ala=fr—a %) ([CELTH
BTG O=—XZh > 7=, HHEZ EE L T\ 5, 4/ 3, 000 &2 TfT> T
%, ¥4x%. UNDP, UNFPA, ILO, USAID, EU 557 T\ %,

@ EVRARAZ—FT v AL HEL b, v AT —v gy, a—F T
Lo TERECHIT -HEHE~DOTEEIT> TV D, 24EMT 180 ARRENZEH L
2o RO 3LHDEN, EVRAT AT T DM G BP ERE TOREEZIT
STWS, KIK10 WADa—ATh D, INCHEZRD 7+ 1 —7 v 7 HiTo
TWb, ZauE UNDP DEEP D X% %1 CTiT-> CWie, R7 =— XD THITIG
FZELTWVDM, FERFELZH TR0 T, BUERFHL T2,

o CPEMITIZ3FEA (R, WEEAIME (T4, 185%) ICZEHMNRE R AHEZ
FEhE LTV 5, £ 500~1, 000 LFRE DB TH 5,

s MWILEEZEL T, SR EZBENL TN D,

o Atkl b, RFAEDOWMMBEAENDZ 0D, ZOXH2727 0l T AONEME
FELTWD, W, Z¥EED 6 I AUNITEIRA TERWEILEIT, 52% Thd, b6
2, 7. 4% DA DN EEA—F— DOt b H 5,

(& #}) Palestine Youth Employment Action Plan (SHAREK 2011)
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201242 A 12 H 12:00-13:30

KA PalTrade
Ms. Hanan Taha—Rayyan, Chief Executive Officer i 24
=] aHE b NR KT
BHE | MSME (ZFR D IEB), MSME B AR - #IRELIC ST oD RS 2 BEIR
= PalTrade 22U TC

o 1998 RICHEEME A HHUIZ NGO & U TRkl Sviz, BUEIXH Y, WERICA T 4 R &R
THY ., =BT 300,

o WEENE LTI, 3FEEEITo T D, OB L IF#R (RN7 oyttt s 2 —%0
FriE & 5 T E OB RO, Ot REREYE (B¥42ERRRSFICIRE. /&
RRIREDMETH D, REFXT 7 7K E R RZEOMT 10 JBRSITIRIET D, AARDIE
BEdh 7 = 726 2403201 %) @B G e EOER ETH D, FrIZ WB 1T 2006 4EIZ
HOMED T O DAL TN Lz, 612, BEROESICHT 2B R % 2003/2008
EICBRME L. Bl CIXEGICBET 28U, RED 2 S OZBSPRIE ST,

o KEENLOTET = ELTIL,

O 5HF, EFMLEIEOREK RSEROT 7> a v 7T VRER EUDHIETIT ),
M, 201242 ANG 13 WA THD,

® Y—vRgH (110, B, avHIg b, TraRy) (REERK, 3[EE, L
AF TR HEHBAFE 2 £ % CIDA, WB, EU O THEMT 5,

o AREEDHEZ, BRRSMNEDA X7 hOHsR, QEFHHEIEOER, @A % v~
KOY—E 20 TH %,

MSME (2B L T

o BURIZIE, OA 73—~ N DT =<k, QB VR ABRERED 2D O VA E O HLE
L., @&@7T 72, REOHEEL->TND,

e BDS & LTix, O@fT 7 v A8k, ORELMb~DE#MUE, Q-ESEHEHR~DT 7 &
A, @Y —bE Rt I X —~DOHHEREPMLETH D,

o MSME %, ®iiihsRE, St — v A DKMEDOHFING D &L HiZ, FTA R ONT 7 7K Eh
S OEEBHIE e & OO N B 5 & & B, WEBRIIZEH Ok, &5 & O
LTWAREDIFHI L L HIT, MBS, FHEROLBAMOBRTREDRI b H - T
Do

o Lo TURENRIE R O S E IO MERS . K BB & O E{E A~ DO EIERTE (15%)
R EDHN I BENVETH D, N r—V 7 Ofidk, BRSO 728 b &
ETHD,

MSME Agency (ZBJL C

o HENIREWTHY , RENET & HEH S FEMT 5 —F, BAlREELAET L2 S0
FERHDH, REOFEMLRLZAMER->TLE D X5 2Rk CIXR VD,
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B B

201242 H 28 H 15:00-16:00

o) PITA ( Palestine IT Associations of Companies)

Ms. Mohahmmed Musleh( BD Manager )

Dr. Yahya Al-Salgan( Networking & Public Relations)
LA SNV T A RIS
BE | ICT EERITARDTEE), MSME HHL « RELC DU T o AR 4 L
BIZ®E | PITA ROVICT PEZEIZDOUVNT

. 1994 FRITERE N7 ITC EZE (NB42121%. hardware, software, ICP ( A > % —*%
v FEHE, 3T — g VEED) ORBLO DO NGO & L TRE S -, IR
1% 120 #E (2009 4F 89 1)  (ICT {¥#% 350 1 (300 #1) o 3 FIFREE, RSINE3IEE
MEEThD, BT, HEE 7,000~8,000 AFLEE (5,200 N) THDH, AL "—{
D 50%03 10~19 ANHIEDEFET, 26%7% 20 AL LETH D,

e EETEH, AEEENILOT U R = 7 EZELTEY, FEM50H 5 K4 (PITA
TE)1E i LT 5, 2009 45 CISCO 22 B DEK %52 1T T K[E/R 3 HP, Intel Microsoft
MOZET LRI TETND, FAY | A ATTANBHEELZZITTND, SHIT,
IMIREZBREEEICLIT> TS, 2L, AR FABMNTHD, ., a—LE
VHE—EB L WSt TEMBL VD, SFIKERZEAELE LT, KEEED /LA
FFANEDHY FU =T BB L TRIEZITW W, 77 ETEEEO AR 3.5 [8A
ELTEHINDNRVAFFIIMERZRES X —F Y N Th D,

o HER] 2,200 AFREED IT BIEDOAZEANEH L TV L8, #4T, RRSHZRETO IT 3%
BaEANTHZORMORBEAZRINTE R, V7 FAFARFE, AXLT v TR
VETHY), REELEITHONGEEIHED TN D, W, RANTIEFITHFNT, 1 A
DRI 150 NREDISEE S & 57— A Z BTV D,

o EHANOHHINE W, FIZIE, 19 SRITON 3 RITOAMBENT, FMESRITOEBRIT >
AT LDIRENOBIEI N0 DThH D, MIT BEEETHY . B TH e-government,
e-tax, e—customs 72 EEEM L TWVAED, BEP72NT ENLEBITE STV, =
NHDOVAT ANRTENL, BUEORAN—ANG, BREICBIT S ICT Y A7 AMb bl
HLOLBEL TS,

. I —Fy "IN L, J LTy FTOPRENRAIGERZ LD, e-commerce
HTE TR, ESHBMTo2n, I EL Vo TV, W, % —x v FOF|
FZIE 65% & Bl OFEFHCIX T Tz,

MSME #=BE(Z B L T

o LEROXIIC, MAN—ATOEBERH L Z &, HIEROREHE D ICT DR
ZEH ICTAENTE TRV & S HICEIRMZRREN TE RN E o558 & alik+
%, WHOKES . ROAMAND Z L 25 MSME D3 & & 5815,
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¢ DRIMES - NGO

BEF | 201242 A 26 H 10:30- 11:30
e Va) PBC( Palestinian Banking Corporation )
Dr. Amin Haddad, General Manager
LhHF | =P aAar bR
BB | MSME (T£% 5 @i, MSME B AR - HRBLIZ DV T oD RS A BEHL
BE PBC {IZ2W\W T

o 1986 AEIZEEAL S AL, [EIN 19 AT O H T, /MBI SRl R L L7287 CTH 5.
WHHATER & LT 70 @7 RAoH/MesEm g (BIFE) . RIS, 1, 000~3, 000
RILTHER Y THH, LT, 30 B R/LdD Non Profit @ Development Fund [0 4
HF]T Islamic Development Bank (IDB) 7¢ &7 & 442445217 T 5] T Islamic
BITORMEFEDOREM B4, b4, THEREOHIM TORY) 72 AL L T
o A5 3 FEMOEKAEZRE L., Olslanic B F ¥ —F X LDORE, OF
FpERE (R =T XML ET), OXEDIFTEMRK LT\ 5, PIF XRMBA% (&
PE 15 B F/L) TRAEFEAZEM L TWDH2S, PBC & 10WREOE &ML 217> T D
CHEITVOREEITY BFO T~ 70O BEEE7n =7 MT1H
BEOSZMET 5 L),
o HI{EDORITO MSME ~DEHERETIZ. PVA 75 O H/NMEE~OFHEE (R T
72) BEERELH o T, 2R EITRIBZE > TV D, 30%0> 5 50%FREEIZ 725 TV
Do M, —HEOMFI T, % 18 24%REDOERE L o TV EHIREbHLHDT, —
7. MFT ~OEABEINOFRE Y H o= D TIE AW LR L T 5,
MSME ~D4 @iz B L T
o MSME O&FUCBIL TiX, NS D L ITE o> Tnigwy, 72720, RlEE LTiE, f@it
BRIFOF/S (FEFRLELTE, OFETOX Y v aT7a—, QMHOKEME, @A
—F—DHES) TORY, GREEO Y 27 DL ) HF~OBENRTN TS Z LT
HD, HEER LD, HERELIT> TRV, HFOHNENEREY X7 )
b LHEITIE, HRREZIT> TV D,
o M, FHIMTLMEAZZITH I E~OULNR b ONED, ~T7 1 TS EE I
S LTHEMTH LN, TV RTEEN R TH 5,
s XOfh
O F7NATOI = THEMMENE Iy BigR, 7o v 3= L v
%, SLHIAEZEA~D 30, 000~50,000 K/LOELEIREEETTS,

@ TEMHOBER T, MHEEOTOD~—rT 4 78t (BOFHEDO D
D= T 4T, Rk RNy =TV A o EEIR) e ENEE,

@ /= N F—F T, FREMEFTOEIF—E2ITWTZNWE-RSTND,

@ TEEMMSTHOMSZERT ORE 21TV 2V, BUEF— XS tm OEE 12 |
NDOTay el h~OELEAT 3 HFRREDORE 2T N v/ 3— L it a
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=155

201242 H 19 H 9:00 -10:30

e Va) EPCGA (European Palestine Credit Guarantee Fund)
Mr. Hanna B. Sahhar, General Manager
LhH | arPrxr kR
BRY | NLAFTICET D — ARAEB & MSME/Banking (ZBH9 2 RPLOFEIR
BE EPCGA {22\

2003 D KfW D78 2 FF 5 R OPERICBET 2B ED oL LT, MSME O =
—VEROREES, ST 7B AORBEEND . (REETMBHZESENREFTH
V. BLIALDHHE) S HICEDOHREORTE -« B — U HROET (27%  2003) 72256,
SME (20 ALLFOREEER) XBEBOA D =X LD —2L LT, HiFEBEOREN RSN
772005 4212 KfW, EU commission EIB 23 &4 L L 7=, Euro 29 million 73revolving
fund & LCHE SNz, BIEE TITHREE 70 57 RVORGEF L 72> TER Y, 2,200
business |20 — U fRFEZIT > TV D, 7272 L, $R1TE D MSME B —2> D 60% FRAEDHR
KThd, LicidoT, m—rOYFFIIITE MSME TH D, RiE~D=2Iv 3
NIEED 1.5 %E oo TS, m—r @ EFRIE 100,000 KA TH Y, 1% 35, 000
FATH %,

BIE1X$13 million T 1,100 business (2725 T 5, $YTOHEENE-T-HDIZ L
2o TRV, 2012 FTIEHHRO 16 o — B L C1HEEFHESEE2{To72, 25D
o= DORFT MSME (128 > TOFHTHr—2DFIFANZ N E LEE L TS, &
R 4T 12~36 H, IEEATIE, 60 VHTHY, &FIX T~8%TH D, ZDORE
XL » T, F—RAIZL > TE collateral v —r8 655, = OLRIHERE OTFEE
X, BEZDOET AN — FEBREL T, $ATLSMNIITIR L Ty, BI7E 8 $/17
LABEXELRATND MME ~0Epfk, BiEn— 872 E), £H#ITIZIE, cash
flow lending ZHDHHEL T 5 & & HIT, FEITTH MSMEHZEOH RS H D & [H
WTW D, BUETIEE LA ESRIT 52~53%TH N T D D1 Z ORI D 1FAE D
—OOER (2L, SEETHMIE LIABER NI b dH D) L LTRENE
BAEL T D, 6 B HU EOZHNEBIED R 1. 1% ThH D, BIENH - T-BRITERTT
MOOFERNH D0, SATIZENLUE LS EEICK L TEEBEDOY - A7y a—L B
TG O SR CIUARDIEIR 21T > TV D,

MFT OILRICIANT T2 E AR~ ORI T e — BT A RAECEA L T 2012 FE0H 4k
HTEY, 1HEELE,

MSME ~D#2E & L TiX, bankable RFHEAZITHI Z L NKFTHY | M LIHEITEN
5 MSME fB3~D L~yLfa) BICHT 72 8E 2179 2 & #8515,

ftiz 1%, Middle East Economic Initiative (160 | 5 K/L) OIRIET 7 > RI3dH D03,
ZOPRIEII R E R EEMT Th 205, BUROD 2 D OIRGEHERE O A/ TH453 TiZ 2w
EPIRT D, PRAFHERE DO BB HERI I 22\,
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201242 H 12 H 12:00-13:30

%7 | NETWORK
Mr. Izz Tawil Genral Manager
BB | arPaF bR
B89 | MSME ([ZER 2 TEED, MSME H K - HRELIZ DT oD SRS 2 KR
BEE | NETWORK (22T

13 & 2 MFI ko BRI & L T EEHER 72 & ~DfEIr, I — v 2 2k~ D HFk,
FOm B —HRI & LT, 2002 FRICERE STz, 13 HIARSRTIE, 45, 000 KL T,
$72 BH I RIVORNE EiE 2R > T, LR 25,000 RLVE TORNEZ1T-> T\ 5,
PMA NEBREITTH DN, RAKRKEARE S5 A FLVOBAREROERNBH Y, Zh
BNFDHE B~ N ZOFERICE S, 2HMUNICERERTE 508, BEENE
T A0 2 LB L T D,

FERPEEE S 2 T T2 FEERIT R D4R (financial companies) & L CHEMAZIT -
THY, ZOREEZITHEENTET— R MERELTHZ L amLTn
Lo ABTEITVRL, Fr v aX—2AFRTOBESRELEHRLTWEN, &
BlIA % 2 = —HEOHERE MSME OWHE ~DMiBN &SR H A 1T 5 72 &b LB & B
ik LT\ 5,

MEDT 7 4/ b L— MEI5~6 %RETH Y | FRTEWETF L IFEE8E L Ty,
R OFEEIT, OWA 987, W A —F — DO N~DEFHDOE S, A IKFERES) CGfh
W vy o OFEREET)) 72 & THIBMT 228, mfér9ici, #IREAEH (collateral)
K OMRGEAN DFELRIZ L > TREE 217> T b,

MSME {Z-2U T

BUMIEMSME ~DER AT 9 RETH D,

FRZEF R OF v v ¥ a2 XR—ATOREIZMTTHE, 618 R —&e TOME R
AEHIEE 72 E O L EETH D,

MSME 1%, &4t 2 $R1T. MFT (242D DA D&M IR OHf 22 1T T D28, A
AT NV OEGR, A AT AEMEER E2FAT b D, 61T, FHK
TOREFHENT[NZ &, EVRRAT AT 7 ORI &350 A, IBTEREMZ2 &
DRI HA LTS,

VR A ORI AT R A L LI, 2 A M= T TOHUNMEE~DR
BRSO EETH D,

AEEIT, R —E&ITELRVE RS, WFL O, WFT A+t ME:E
Fip O ZATUVZ VY,

MSME Agency (2B L T

Bz L
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¢ X
HEF |20124E2H 25 H 11:00 - 12:00
$%&7AH | CBS(Creative Business Solutions )
Birzeit REEHREH FEB, K OF = > 9L & > b 24k CEO
Dr. Basim Makhool
=Pl TP Z s NR KT
BE | o2 o RER MSME IERDIEE), (20T oD RUAFS 2 IR
;M= | CBS

o EFFRIKONCFr—L LTIV LTZ, KEPDLOARITRWVN, OBIGE#HRDIL
£, ORFOKEDVRNOTHEIZEL LTITo TS, 2H0FEEHE 15 4BED T 1
TVl FR=ATOarPILL L eI TND,

e a2 FERIZONT

* DfID (DAL MFEfizm P Z b)) OKETa P2 FEFICET LA %2 FE
LTV, 27 ARIIELVAR—IBRHDL TETH D, T Liud, FHRERT
RERXXY v TRDDH, OITAT F—< 2 ZAOE, BEORWEHW S5 5
LRV, T~ T TS0 HRREDa YL " 2dn b5, @FEFERIFR (150,
Global GAP 72 &) ZMERIT 10 fFREEE, QHIEREE . BP DIERLCTOeR Y 7 &2 (N
F—7p EOMiBI4) TR 50 ., @AKo TS —E X (MR T 10 fFRE, @
AN BROPHE (2 R —H 42 To NGO Oflfkmk) &Thige LTiikaE< A
W SI0BFH AT Iy 7RO T Y 7 bR a P s N OERERD
ATEAMLZ (BABREORMEN) 2LV —EAEEICHETEEERH T
Do

o MSME HLEYTRANE. N —7 72 FOBIGOIZOIZ BP ERREZTT > TV D23, iD=
E—R2 8% 5> TWNDHDTL LRI, BDS DFZIMEDER GIFFICEETH D,

MBA 22— R {Z DWW T

o BAENEWMBA 2 —AN 3 KFCH D (RIRFITFEREER 70 4T 400 AAEEE)
75, EXECUTIVE MBA & L CEBURZFf> TWDHFAEDN 9% Th D,

REEEEDLEHE S,

o SEFIOFT T NAKRFZOFETIE, REALAD IUDBHMALL o> TND, ZHD
REIHEEAD Y 7 N AFNVOFRIMNZER L1X, WhE -T2 1E0 0 T, BIRTHITRE
ORISR - BEZETOE VR ADNT v —HE~ORIGITIEFITENL TN D,
PEERDOOBEETT T IVARETIHD T, KRFEF. BREFOFED ZOWOPR
I Einb, ZOXRIBRBABEOREREMZK L H, YT (T 77 —E8RIT) 72
ELREAOESRUE LB > TE TR, EHALELEBP, EVRATAT
T ORHAUTRE b ATREA R TH D, KFELFEOTICHHEHAENOEE, BUx
ASDOBFRIZPAT DERBENVLETH D,

BLEBRIZ OV T
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IT#ZO® 7 Z—BFIE 15 £ SN T VD, 51T, ZBEENZ W, KEHEL Y
B =25 TR, EEFS, TS S, EEENR ENMETH D, =T
235 T RVEREE O & FRE$ 5, CISCO N v B a— 2 HE TS T Rz X
BLTWS (HBELLQ) 2L, Iy, KETORRRENRH DN, V7 bl
BN EN TV A DT TIEZARYY, SIEMENS bR L7, BAET= =7 (k.
Bie L) OBRETO=—ANEL . NLAFF o D=7 O b IEFITE .,
ZDOEITENEICBONTHOEMDOTMR I Ay FHREROGHVWERTH LD, b
R, HEITTHREZEM, Blb B, RPCBTH2HBA. sk, 72
E~® Quality Improvement Project ZiEZ 10 4EM SN L TW A, KFEOEHET
FEILTND,

FEE T, 37 A ORAMB COMHERBRBEFT O TWDHA, Fifte LTh Y
7 P AFIRFREOEME LIS D, REFER ETORED =D OFHIFH
DILETH D,

m i RF—

HEF | 201242 J] 14 H 13:30~15:00

%£H | GIZ
Mr. Bayan Abed, Programme Advisor, Private Sector Development Programme (PSDP)
Mr. Mazen Masoud, Programme Coordinator, PSDP

LB | vV F b NR, K

BB | GIZ 0> MSME SCBIZ S EHRHL, 17/ ATl > & 1A i

WE | psp

@O MoNE X4, ORRl® 7 ¥ —FBED 205060, Atz R—x2 b (D3,

@6), O, (a) MONE BREOEENFIL, (b) B ERMFE\—F— v 7 GE< Fis
Bl & 7 —~ ICHFEOR AT 2 TE) . ()MNE B R~DNHE L (Bghr 5., 1T
b, F—FN— 2% 2NELT D, ERBOLE2—bE<T) TE (BifE
TOR B, 2 AN OFE L 725 RiAZ), GIZ Tl Mr. Said Dwikat 23HY GEs
MONE N TENE), (S BI&HE kT )

BEtr s ¥ —FE

P LA AmE B (FPCCIA, AL 350K 62, 000)80%, PEYE (PFI, MNAL:2EEGK
3,000) 20%D 7 TA FTHEE,

@ FPCCIA & PFI ~D 4%

- R LT A B R MIS v AT AHEEE

~ FPCCIA - P4 L&A e OV PRI O] (2014 4F- % C) BRIESRE  (44F 6 A ESERR O A
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IAF)

- WEROFRERE IO L v = — L 5E{k, FFIZ Policy & Advocacy Unit OHERK « i
1t

- SHMEFEY— AR (P —E RO T X EAFICONTHHT L,
AEUL - Him A2 X 5)

- Uz X — BRBIRUE (K T2 Gender Unit g% &, BREEIZ-OV N TIL, FPCCIA
DEAT L —FEIIEHLEZFETND)

X P LSBT ORENIBAEESE 7 = 7 OB, JREEHZEH ORITEIZRE ST
Do

& Zofhh (CIDA @ TEMT L3 AR—F H)

- XY LAh, HYPIZEIT B Local Economic Development (LED) : W, ™. pHL
EEEFT. KFPHETHERT % “LED Council” Z#fk L (VRENSE/S3RE) . HuUsike sy
RBUR OWhag, G, FEHiz R T 5 TE,

- PITA @ IT {b 342

— KA VAL AL RAFFE¥D BB

*  FPCCIA & PFI ~DRIZHOWTIE, #ELFETH D | JICA & b&EIH#HE L THED

bivd & K,

HEF | 2012452 A 20H 12:15 - 13:30

Girval Mr. Said Dwikat, Programme Coordinator, Private Sector Development Programme
(PSDP) . GIZ
[Alf# : Ms. Sireen Lubbadeh Aid Coordination Unit

=Vl :V%»&y%-ﬁﬁ

BB | GIZ @ MoNE RE/JHEAK + SRALER DA IS S L

W= e GIZ IX MoNE A3 2004 #4E(Z 3JT (trade, industry & supplies) 23FiH& LIRAEDIRHI %2 &

ZHTD 1997 N B D/ 8— FF—

e PSDP(2010~2014 4£) ® MoNE =t > iR —F% > DT : Euro 4.5 million, (1)HiJ54y
JE %A (“decentralization”), (2) MoNE AJFDREHH K « #fk (Institutional
strengthening capacity development) 723H.0»,

w75 53 5 A

o MoNE OB (“services”) M L. 180 LLED services Z¥EVVH Lf:o z
D services ~DFFED 8OUNEF T H~Trr TvT, FTTNLAEZRRIC
7 = — X% Flio W@i\%ﬁhﬁ\wWZy%U—7m\WW%A\H@“O
D, FRAEBEDRIIBE L, BEIT T ETREESLENRR ol
%%&<%27I~x%%%b\ﬁ R D57 JR TERIEA &bz FE T 5,
[FIREIZ . 180 D services Z & H b -5 L L 30 2= |28 &7 business reengineering
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HBIT-> T, TOWMET, M/TFOFFEA]

HEBRIZ DWW T [RIFFIC RE L2 D T <, (7 : IFC XD Business Registration
Simplification Project |X1 2D 7 B ADILEMNEETHEDZ L)

B HIC oW, il R — XS M8, (. ARk O% B CTRhiiL7z MoNE
MR T, GIZ SR TR OMEFFE B OAHIZ O RE L TWiz,)

MoNE RE /1 Bk - 5l

FICRO B E G LT D,

Policy formulation cycle ti®
Reporting system 23

Gender Unit {&PEAL

Consumer protection IZf% 5 HiE

GECHCRCNG

Trade registry & A

OK V@ : 2004 F0 3 [Tt Eth. MONE WEUMLT & O CoOME, Wik, HEED
VAT ANEHINTE 59, ¥r<. Economist, Business Lawyer, Institutional
Development Specialist, MIS Specialist @4 ADa Pz MY, 3~4
DA T TBAR T & WERRREIT O TiE. AERO—HOEMIT= i
FEBNTHRDTEA D0, KEICDOW T, MoNE WD Eiiz AR — b3 2% 7 sdfis B
T DX BERDITI S D,

® : 2008 4E DGR E TAJTIC Gender Unit 2V EA I 722, MoNE TldFh & HERE
P INZEEESE D TIE, Unit Z KEERE & LM LG junior gender expert
1 AT, BiREO- O OHMEZL %2175, 3 A 8 H® International Women’s Day
2T T A Xk ZAREH,

@ : A AT )V TITRAR G ZIRE EOBE TR TRET 528, EEICHHE LN
B & FEE OSPTCBE) L, Zli T/ L AFFHINIZR D ET LW A1 H 0 |
FEEAATZNMZE DRV ATFTO [FoE0 7)) BMibhTnb, 7 ME
HICARE S DML B2 < N ATF I T E TV 5, BUfE MoNE TIXTHEH
TREBICEE L, MiEREL ZDTFT = v 7, HWHIROMRZ1T> TWD T 72D,
AR 2 BCEDN LB, B ERER OB EA DT, BUETAZ Eid (3 AR
KTOFE), ZONETHMD FF—OW HIFAAIKR, R, PST OMAREER
b & FEAESRAERI B o (BIAER 100 BLEIZ DWW T DR/ N R TF B OIEHEN &
D, ZOEZIMEEA AT ZARIANT ANURKIFEL TV D, HAEBEITFEE L7
W) AZOWNWT b SR,

® : IANHFUEHROIEIZ trade registry Hil N —IGAFAE L. 2011 4512 MoNE 35 8H
RS CTHEIES 2, ZO%K 1E/MT 50 HhoR&ER’H 7=, ZORIEEIEH L.
MONE 43 JR 23 AT ~D certificate ZFATT HALHA A MM, (7 : trade
registry [ZABLO 723D MoF ~D gz « HIE TH LT TIN5, 728 GIZ 13 MoNE D5
EEZEZTNDD, KR
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=53

201242 H 16 H 10:30 - 11:40

e Va) Agence Francaise Development (AFD)
Ms. Lidwine Maltete, Project Officer
BFH | JICA RV AFFHEF - ARITTE
I E R NR, T
BB | AFD O MSME STRICO SRR, 1 /0 aTeEMEIS > & s e
BME | AFD OR[MY 7 ¥ —

o AFD O/ AFFTOIRIT, #IGITE - Bin, K- @ELRB® S 2 —0 3 758,
RH+® 7 #—TidPaltrade &1 U7o 308 Y LA L TR Z BT 6 1038 5 75,
B 2 b <KDY FC L (2T AKX D TR RO TE,

JIAEY VTR

e FBuro 5 million, 44O ~7 v =7 K, (DTechnical assistance to animate and

coordinate clusters, @Support for clusters’ collective projects. @Dialogue,
sector watch, capitalization and policy making @I R —F > b D,
JEFERE © BORTEIE MONE, SEESIIR Txakindd (FPCCIA), FPCCIA WIZ PMU Z & &
ALY NG N F— AN EE &2 SR L7225 FPCCIA ORe I bIZHL Y #ide, (A
Clustering Association b T 4E 41T 5, MoNE NIZ “Capitalization Unit” (&
B - BANE D BT BOR~O Kz BEE) ZaXiE, 2 A 20 H o@IZ PA I & FRE1TO
TRE (BIE MONE e OV FPCCIA DA F N7 T AL ) o 7 2 2D T a5AH),

s KMRLITDIVTFAZ—TA~BRE, BATRALY 7 FZAZY L TIZONTDIAHR
FroRX—rEREML, £0®R T R—FL eI T, BESNTZINV—T%
RS D ABIIRPUN - FHAETOME, oo TOBRAERIEEIT “animator” 73
A, Matching grants Zft534 2725, FEMIZ Z N bRETT 2,

o FPCCIA IRV AF FRERMIMER (PFI) & H A U AN—RENERBICZ N &
HISZPE, MONE & DBRINBAFTH D Z LEMND C/PIT#ATS, FPCCIA NIZ 344, %
ESNIY T AL =BT D RO LEEATIC 1 A 2 E B THED 5,

o MONE ZOWTIE, BEB~DA vy T 4 7 RRNEEEZTEY, FIZI3EETY
72 E D F k% BIE MONE Aid Coordination Unit &H@aTH (@ ZOHEICHE YT
LV EEM &),

o GIZ LIHMELEEL TR Y . GIZ MNIRE Lt oML 2 Vi, AFD 1X 2 7 2
H U TR DEW SR E VD) T rIc o AR,

“MSME Agency” 122U\ C

o MSME X313 MONE DAKDHEEITH 51379, BUFOKREI L LT, &7 7 A, 4%
Bk - ik, WA OFE - BEIMEL, 73—~ s X =Rk R
ENH DM, TSI MNE OBER RO % ENZE 22 5, MoF 1% Agency f¥ & % #GH L
TWVRWERT
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AF | IIRFVIET w2 FOBELAES (4 H)
&
BEF | 201242 7 16 H 12:00 - 13:30
£H | ILO
Mr. Mounir A. Kleibo, ILP Representative, West Bank & Gaza Strip
Ms. Rasha G. El-Shurafa, Programme Officer, West Bank & Gaza Strip
A | JICA RNV AFFHEH  ARFTE
aPs b NR, KT
BRI | MSME Agency BXEIZPHTDH R« HA S, IL0 OMOSHRIZS S TR
BE MSME Agency (22T

o ILOIAERII@IT. S5, M LamPTER (FPCCIA) FZAHTFIZL TE TR D MSME
L core focus TIXRWH DD, EHAI & W5 BLE BRI, “Agency” HAEIL MoNE
MOIE I, MoNE @O “advisory body” & LT, MSME ~OENFORELE &,
MR 2 A - FEfi « FHRE L Cp < 7eDITE LB X 5, BEIRICHE, RIFEHE
DIFENZ LT 5 EOFEBRHTWD M, Agency 1TH £ T R 2O DD,
MONE & —##|Z fund raising 2952 & L7200, ZNFETT7 T ALHARIIT Vu—
F LT, it RF—0 0 FRWEbE, iz Tnd, WTFno R =688
SHEEOFEITEZ /0,

o (MoNE & PIEFZA 55 FHSEEBE & ORI OFHEE A EEL L 28 HRPUSE TR E X Lz e
Z5) Znn L0 BB Z STz, Agency D3EXALE I, TLO IXTHBITEMR - 97
BESROHL 5T, WASEE LTI (E2DDITITERBBE),

NVZAF BT 2 10 DD 4

O  FEENEER. pE LT, A% E x5 L L7z business development tools, Know
About Your Business (KAB) 7 7w —F DA (SEFIMAL [TVETsIL G787, &%
BEIT. £SBTEOEREIT sk, 16 BIEEFE), Y= =D Anerican
University &%, BAMARAFALEHZHE NI LY, v~ v Ry MIE#
Y2 L& BT, KABIZOWTIE, T & @EHE TRIED Trainer 28 2%
TENEN 4 NEEL TS, RiE 7 2 —TiE, A3 —% HERAFEE OS>
DR LEBEATNANA NO/N— P —L2F 25,

@ IrEIEMORIE L, occupational safety, tEZPRARHIAEH (i

@ BEATER AN A %5 & L7- Gender Based Management Training

@ “Socio—economic conference” Bife
= A uAN— GET (FER) . MONE tiEEUT & rlE . REIEEONRSE
- B A . BUROROXEEDOS A2 5<%

- BRICHMARIT S 4L, BUEKEf P

—121—




AF

e The ILO Programme in the Occupied Palestine Territory (2 #f#k)

=g o8 e Know About Business (KAB) %> 7  (www. ilo. org/SEED |Z#E /483,
e This Weeek in Palestine, Issue No. 149, September 2010 - ILO ®O/NL AFF T
DIEENZ D E R FHEH)
o The situation of workers of the occupied Arab territories, Int’ 1 Labour
Conference 100™" Session, 2011
HEF | 201242 H 17 H 15:00~16;00
%% | USAID (WEST BANK AND GAZA)
Mr. Ghassan Al-Jamal (Development Specialist)
8A | JICA NNV AFTHGEE - ARATE, LI EEFE S
TP E N NR, KT
EB9 | USAID MSME, EFHIBHFESCER (> WL, W) nTRetEls > & 1At
BE USAID

o RMBAFICETHIAR— b7+ VAL LT, OmEpgEtE, (trade facilitation), @
SRISE, ORME Y #—. BERRBO 3HMEZFF>TW5,

i P S P

e TFP (trade facilitation Program) (2012 TIET) T. E@PEICHEE|Z/ 5 A
B4 2L HR— FOKOERIZEIT =7 1Y =7 ks PITA(Palestine Infrastrucre for
Trade access) Bz IX, 77— FORE LN, EEOH L, EH5FICHETHE
BALE) ZiToTETHY, A%OT0 T LEFHEPTH D,

ARl S B

e ESAF 7m¥=7 bk (2008~2012) T,

o HUTICEZEOENE, BOLEFICHAT LI —E 2D ~OIHELE & b,

o EAMICET LA =T (35 % USAID 2MfiBhAHLE) < 40 tEoBEE EfF:
DEBHEAToTee BUFD BP ~DG N RO~ —rT 4 v 7 b EEIRET>TEY
IO NRET N =R D LI REEE~DNB%E L BB T TV D,
DEAD SEA SOAP THfrak/ps EOWERMUETH Y, A%HMEEIT O, ZHIZBE L TiX
DFID @ FNMD 7' 2 ¥ =27 b (S~ —27 T 1 > 7 HuC 50,000 RVEREE D& &Rt
bHD,) LOBHBBIT - TE TV D, FHERFITIT, FPCCIA TORSZ B L, 340
HRENDDIREN D o7z, IEITHEENRKETHY . BE3 EH I FREORK
FITR D,

Rt 7 #—, 3R

o BEBRBEOPWAIL. Biz.CLIR L) LAR— FEER LN, 20H%O T+ —7 v
7E LT, ICIP (—2013/6) 707 F A TMNEIZ 9 ADT KA W —%iko7z (1k
2R EOHEME) 0, BUs e F e ST, EENE Eo, SNE, 24 B KL
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ThoT=nd, $4 T HICEEIC 2> T, VEFE 11 ABHEBE LT,

e COMPETE (2012.4~2015.3) 23BHhG 4L D, #MFASS8 B W KA TR X —N) 2 —F
=—r (BUE, K¥A, Y— %) OFEFIRbOToDTa 7T hEFE T %,
BUIEEN G/ S— N F—® TOR DIERT TH 5, KO 7Tay =7 FThbd,

o INDLOFHENE, Yuvx s MCEEFMFEAR LTV, IHI2JICA Yurvx
7 FEDOHEEGLK Y 72, S HITHBREZRBITWIZWEDER b H -T2,

BEF | 201242 423 H 9:20 - 11:00
%% | HARET
Ms. Ranan I. Al-Muthaffar
Operations Officer, Private Sector Development and Aid Coordination
L7 | JICA NV AFFHER - R EmEA S
ayY s B
B8y | BETE - SRETP RIS SRR
= Private Sector Development Program (PMD)

o 33BN, AEMOF T Y= T, ST AT IE, NEIL

O EHEIEE (VS E T Investment Climate Improvement (ICI) Project/USAID
TITH TV, RIEZR PRE E eoT-720, TOHRITRED 5, BRHN
RITARE)

@ BURKOWERE (PCBS L i LTt %)

(® Business Development Unit (BRFE® Private Sector Liaison Unit) 4%, [G] Unit
I3 MONE WOBHEIZER DB 21T 0

@ Business electronic platform ®¥&fE (Communication & Media Dept. ZFHTFIC
WEAF DPEZE - ERNEE A 2 THR#ETT 2 R — Z L 2 i)

o WAL MNE ZAMF LT D05, RITIHA TN L7z MoNE #L#% - #E /) FF A
(assessment) DFE R b#EA TEHAMZFHED TN,

o KRETDHEZEITIMMEs 2 ETe4 T, FhEiL NGO (International or Palestine) |ZF
7, BDU ZR|ZHEfHZ Al L. Aid Coordination Unit |ZE&FHE 2292 PIU
ERT DT, HIE TOR ITHIRT 4 —~ > MIEN MNEIZ T 7 R LTHE 9,
BLE T D 2 ~ 3EITHE O mEDFIIMNE NENT D LD IZFfFo T Eon e
DL,

Multi-Donor Trust Fund ® 7’2 =7 ~ ({KF” FNMD Plus”)

*  DFID X OVEU 2% 21.6 |7 RV &4k, PMD & [RIFFEEST CHEfiH, AT
(D Firm-level intervention: matching grant (2 CHpa mBAR A2 Kig4+ 5, HFEE,

Lotk start-ups ~O R ZHET T, (R & DFID 23N IE[F T34 L7 Facility
for New Market Development (FNMD) D%f2 7 =—X,)
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@ Market—level intervention: BDS 7'm A X Diiliz To720% (I HEET
). £ ZTH LT SN LT 5,

@ Investment promotion : PIPA ZAHFIHKE YV —E ADH L& BT, fHKilTitR
ANFEN L 7= PIPA DR - REFHAE R 2 2523 523, PIPA AEDF v /37
7 1A FIXFERRA B B9 TR0,

MoNE ~ @ 3 42

gl (Ms. Ranan) 23T 72 mapping AT, BE3EIT :

GlZ W5 53 SRR - - — & AR PERE sl AL  RSTNBOR LR - H 7 1 A (617

R )

AFD AR TR D Capitalization Unit 4% (AFD miakEksfR)

USAID Investment Climate Improvement (FEHHIEEfH) 23 US$ 1 million BT E 72 <

RSN D FIE, WO NN Bl 22N DM 72 D BikE, (USAID HiFkéRSIR)

TFC Business Registration Simplification (MoNE [k ER)

R PMD (_E3R) % A4 7 A EBAAE T &

EU

MoNE Hik B D&k A v m b (IT, $555%) % 4R PMD & IZIZRIFFHICIAD 5
TiE

UNDP Technical Assistance Unit (TAU) 3Z$%, 2011 #&7T., 7 R A1 P —HHT% R8T

% MoNE N DTEEN Ik T,

MONE ~DIHRITIRAG > TETEY |, i IRIINERNEEZX LD L, T2
72, IFC 7 Business Registration Simplification Project IZC., — 2Dt A
WELRATND LD, FlxiEl, 2 0BEERELZREE C7 e — LBELT
D &9 7o AR T B THiRD CTHEL,

MSME Agency [Z2OWTC (AW RMELE L THE)

MSME Agency #AHIZ = /L& > D SME Agency Z#5E (L TCWH EEBb bR, Gy
VTR E D R ST RN L TR,

PIPA, PSI. PIEFZA, F7- PalTrade 72 & NGO $ 2T R —ITKELTEBY ., K
—RAEDS BB RE & BT 7o \ZRR LT D BT R,

[f] Agency IX MSME Bk % “facilitate” 95 L WIH 0, BAHIOE FIT 21T,
NUAFFTIRHEMEZ Z—IZMSME S IFIEA 22— TH Y, MSME 55 1E MoNE D3

.

MoNE PNIZ MSME &0 Ji) 25X 9~ 2 B 720,

T DOl

NV AT FOBYTIER B E-commerce AARAIHE & 72> TV DD, Z O34 KBV
P, BIEDO L ZAXE N —IT72 L,

ERENCE D 2EORTT 7B A A R IAATS “Promoting Private
Sector-led Growth - A Future Palestinian State” %iT< ¥H£KT 25 T T,

CIDA 75 Palestinian Shipping Council % 3#Et,
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AFE e Private Sector Working Group OicHi~ ~hVU v 7 &

BH | MNE~D R F—3R~ MY v 7 2 (HERERR)

o 201241 AR v v 3 VRFHRFIZ MONE M T o727 LB T —a v 2.8
*  MoNE fHfkMH - 6E )R

o PIPA MMM - AEJIRFAM
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4. D=9 avITOITLEYT—Yay (BROHFPMEMEEREBUR - FIE - $E5)

Overview of MSME Policies in Japan
& Implications for Palestine

Asia

Japan
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1. SMEs — Definitions and Presence in the Economy

B Definitions as per the SME Basic Law (as amended in 1999)

Type SMEs Of which Micro

Size Capital No. of regular employees SEs

Manufacturing | Up to JPY 300 mil. | Up to 300 Up to 20 _NO definition

Wholesale Up to JPY 100 mil. | Up to 100 Upto5 in the law but
general

Retail Up to JPY 50 mil. Up to 50 Upto5 understood

Services Up to JPY 50 mil. | Upto 100 Upto5 to be smaller
& weaker
SEs

B Share of SMEs in the Economy

Cf. Palestine (West Bank)

SMEs Of which SEs MSMEs O;ﬂ"}’hiCh
icro
No. of enterprises
(2006) 99.7% 87% No. of enterprises 99 % 92%
z\lz%.oosf)employees 69.4% 23.2% (2007)
Manufacturing value . . No. of employees 85% 71%
added 47.7% 9.1% (2007)

= While the size and context of the two economies are different, the importance
of MEMEs in the economies is almost similar.

w

2. SME Policies in Japan — Underlying Perceptions & Policy Responses

Government's | @ At the bottom of the © sources of innovation,
perception of economy with low employment generation and
MSMEs productivity and wages local ec%mic development
Policy goal e Productivity improvement Encouraging management
¢ Rectifying MSMES’ reforms, innovation and
disadvantageous positions start-ups.
Key policies e Preferential treatment for Incentives for reforms,
MSMEs (through innovation and start-ups.
subsidies, subsidized BDS, Promoting innovation through
subsidized finance & tax private-public-academic
exemptions) partnerships.
e Cooperatives and Decentralization: making local
associations governments more responsible
* Addressing unfair business for local economic development
practices of large & rejuvenation through & with
enterprises MSMEs
Key legal e SME Basic Law 0f1963 SME Basic Law of 1999
instrument
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3. Brief History of SME Policies in Japan

Period Key challenges Key policies
1945 - Recovery after the war e SME Agency (1948)
1963 » Addressing economic * Government-owned SME finance
“duality,” i.e. gaps between corporations (1949, 1953)
large enterprises & SMEs
1963 - Rapid economic development * The first SME Basic Law (1963)
1985 > Modernization of SMEs as e Support to SMEs through public BDS
integral part of industrial organizations
policies ¢ SME protection measures
1985 - Economic adjustment in face of e Support for managerial/lknowledge
1999 increasing int’l competition advancement, new business creations,
>  Floating exchange rate & etc.
increasing overseas FDI ¢ Private-public-academic partnerships
- industrial “hollowing out” ¢ Special protection measures for micro
and SME bankruptcies enterprises
* Revised SME Basic Law (1999)
21 Competitive pressures from e Continuation of above measures with:
century emerging economies & the need e Rationalization of public BDS
for a smaller government (i.e. organizations
less public spending) e Decentralization -

4. SME-related Institutionsin Japan - Policy Deliberation

Prefectures

Cities,

SME Task Force

/Study Group

municipalities
& towns

wresentation

Representation &
regular communication

Central Government
METI
I Appointment of
Memb
SME Agency e
AdviceT
\
SME Policy

Council Task Forces

SME Task Force
/Study Group

Representation Stakeholders, experts and intermediaries

B Academia

B Mass media, etc.
B Local governments

B SME organizations, industrial associations

E—

Voice and representation

SMEs
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4. SME-related Institutionsin Japan — Policy Implementation
Central Government
METI
Budget SME Agency
I Prefectures |——> SMESupport <
Centers (60)
1" Cooperatiokr
Coordination Coopefation Budget Budget Budget
|
Cities, I Chambers of
.. . 1 Commerce & o zation f
municipalities I Industry (515) rganization tor Government Government
& towns I SMEs & Regional backed SME backed credit
| Innovation, Japan financial guarantee
Cooperation 1 C!)operation (SMRJ) institutions corporations
| \ | (streamlined in
Association of 1 1 Associations | SME Universities (9) | recent years)
smallBusiness | I | of Commerce
Entrepreneurs : Il &Industry
47
(47) I : (over 2,000) HR Loans & Credit
P . development investment guarantee
BDS services L BDS services
I
b Vv !
v v \ 4
| SMEs |

4. SME-related Institutionsin Japan— Roles of Key Actors

Central government level

- Expert advice

- Subsidies & investment
- Information dissemination
- Infrastructure

SME Agency
(of METI)

M SMRIJ (Organization for SMEs &
Regional Innovation, Japan)

® SME Universities (9) - Training

B SME Support Centers (60) —> A range of BDS services

3

4

Vi
Local governme'uffevel

Expert advice

Prefectures * O Chambers of Commerce & — Policy recommendations &
Industry (515) lobbying
Cities, municipalities | O Associations of Commerce & > Networking& _
2 ! Industry (over 2,000) information/experience sharing
towns , BN
9

Networking &
information/experience sharing

® Associations of Small Business
Entrepreneurs (47)

Business
succession to the
next generation

R&D
support

Business
matching

Expert
advice
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6. Examples of Policy Measures by the Central Government

Policy objectives

Examples

Policy tools

B Supporting
motivated SMEs,
encouraging
management
reforms, innovation,
start-up, etc.

1980s -

Computerization of SMEs

Regional & local business clusters
Horizontal partnerships for joint
product development & production
University-originated venture
businesses, etc.

e HRD by public advisors
* Low interest loans

e Direct subsidies

* Tax exemptions

=> Incentives for new businesses not necessarily effective

B Protecting SMEs

Preferential treatment of small
enterprises

e Subsidized BDS services
* Low interest loans
* Tax exemptions

Addressing unfair business practices
of large enterprises

* Strengthening Competition
Law, Sub-contracting
Payment Law, etc. & their
enforcement

B  Research & analysis

Annual White Paper on SMEs

Industry, business & establishment-related statistics by METI, other
ministries and government-backed institutions.

B Decentralization

Explicitly making local governments
responsible for SME promotion (since
1999)

< In tandem with
Decentralization Promotion
Law (2000)

7. Examples of Policy Measures by Local Governments

B Local government ordinances for the promotion of SMEs
- by 15 prefecturessince 2002
- by 38 cities/municipalities since 1979

B How were they initiated?
- Led by the mayor - e.g. Sumida Municipality of Tokyo, 1977
- Led by the private sector - e.g. Obihiro City of Hokkaido since 2006,
Suita City of Osaka since 2007, etc.

B An example of a city ordinance (= strategy)

- A brief document of 5 — 6 pages setting out
(i) visions and overall directions for SME
promotion, (ii) key considerations for SME-related
measures and (iii) responsibilities of the city, SMEs,
business associations and citizens.

The city: research, systematic planning, fiscal
measures, cooperationwith the central &
prefectural governments and academic institutions,
etc.

Individual SMEs: self-efforts, cooperation for the
measures initiated by the city and business
associations, burden-sharing with them, etc.
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7. Examples of Policy Measures by Local Governments (continued)

B Examples of measures

- A fact-finding survey of SMEs by municipal staff (e.g. 9,000 SMEs by 180 staff)

- A weekly entrepreneurship seminar with a university professor and senior business
executives

- Certification of a local brand for food products that meet safety and taste criteria

- A municipal ordinance requiring a new shopping mall to meet local contribution
criteria (e.g. sharing business knowledge with local entrepreneurs, creating space for
products of local start-up companies, business transactions with local companies,
receivinginterns from local high schools & universities, etc.)

- A municipal ordinance setting a minimum wage for workers of contractors that have
been awarded public contracts beyond a certain threshold.

B What did these experiences entail...?
- Public officials/managers gaining hands-on knowledge on challenges &
opportunitiesfacing MSMEs
- Public-private collaborative processes
- networking & knowledge generation among the participants
- social cohesion & empowerment (human capital enhancement)

11

8. Implications for Palestine....

@ Reliance on subsidies, subsidized loans & loan guarantees and tax incentives
- Feasible in Palestine only through donor funding for the foreseeable future.
—> Subsidized incentives with top-down approach have not been very effective in
recent years.

©

Institutionalized mechanism of public-private-academia dialogue and policy
deliberations

& Systematicsurveys and data-updating
-> Publication & dissemination
- Informed policy making

@ Decentralization

-- Face-to-face dialogue between local government officials & businesses
- jointly developing policy measures
- implementationthrough public-private collaboration

12
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BUSINESS DEVELOPMENT SERVICES AND
IMPLICATIONS TO PALESTINE FROM JAPAN

Presentation

1 BDS and Scope -definitionsand significance for MSMES
2 BDS Facilitator and Provider

anese BDS and Public Sector Involvement

cial supportto SMES in Japan

evelopmentand Implications to Palestine

1. BDS AND SCOPE -DEFINITIONS AND SIGNIFICANCE
FOR MSMES( Hanp OuT In DETAIL )

Training Management training to the owners /empoyees

Advancement of Technology and  Production/Product Technology Advancement
Dissemination

Business Linkages and Links to the international/domestic value and
Networking supply chains
Connecting people and companies

Business Advice Professional Services and Business advices

Consultation Consultations to put forth recommendation
for the solutions

Information Service Market and Credit Information

— 132 —




BDS AND ITS RELATION TO OTHER PUBLIC POLICIES
AND FINANCIAL SUPPORT

(Poverty Reduction Strategy)/Generate Employment/ Economic \
Growth

4 (Private Sector Development)

|

I

: (MSME Development)
“

I

Financial Support “Non Financial BDS +.
\ Sk R A )
Mg e by T P e By T O e T R B

WHAT Is BDS ( BUSINESS DEVELOPMENT
SERVICES ) ?

Needed service by the MSMEs for its market entry,
growth, survival and also for improvement on
productivity and competitiveness

UsuaII&/_Non Financial Services , but improvement
to the Financial Access is included.

The significance lies on the notion that the
services will help companies to ease the load to
Solve the problems and also reduce need to embed
those in house.
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FINANCIAL SUPPORT

o SME support loans ( mid to long term loan)
o Equity Participation (Venture Capital)
o Credit /Loan Guarantee

o Supplemental interest payment

o Leasing of equipment and facility

2. BDS FACILITATOR AND PROVIDERS
BDS SERVICES ARE WIDE , AND MANY ACTORS ARE INVOLVED :

Position and Roles Interested parties

MSMES

BDS Providers

BDS Facilitator

Demand Side of the
Services and Clients
Service organizations to
direct the services

Support to BDS providers
development of new BDS
products, disseminating of
the BDS success stories, and
capacity development of the
BDS providers

Advocate the MSMES on
BDS benefits, and provisions
to the incentives

Assessment of the BDS
providers and Quality
Control of the BDSs and also
supports to the BDS service
environments

— 134 —

MSMES and Owners

Private companies, NGOs,
quasi Governmental
bodies and Agents,
Unions

+ Mainly the public bodies,

and governmental bodies
, NGO and Donor’s
project Office, trade
associations and
industrial Associations.
Funds come from the
government and donors.




Position and Roles Interested

parties

» Donors Creation of BDS project , funds to Bilateral or
the BDS project , development of multi donors
BDS provider new services ,activities
to stimulate the efficiency of the BDs
services and technical assistants and
provisions of the incentives

* Government Creation of BDS project, funds to Central/local
the BDS project. Strengtheningthe government/
BDS business environmentssuchas Governmenta
policies and laws, soft and I agencies
infrastructure provision, and
education and information services.
The direct intervention to the BDS
market is not allowed '

BDS APPROACH
BDSs ARE PROVIDED TO THE SMES BY THE PRIVATE PROVIDERS. BDS
FACILITATORS ARE TO PROMOTE THE DEVELOPMENT OF THOSE PROVIDERS

Put’ding, development agenda Private Payment, Commercial
Orientation

—135—




BDS DEVELOPMENT TOOLS

® \ouchers to the Clients ® Technical Assistance

® Cost Sharing and matching ® Financial Support to the
Grants providers

® Advocate and market ® New BDS Service product
recognition though BDS and development ( market creation)
Market Information

® Business Linkages/ ® Social Venture Capital

Intersectorl meeting and
business creation /Business
Intermediary

BDS MARKET AND MECHANISM IN THE
DEVELOPING COUNTRIES

Fund Service

Donors/Govern BDS improvement
ment Facilitator YT
Support
T Market X S _:
information ervices
Payment
Grants to support ( yy
vouchers)
MSME Companies
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3. JAPANESE BDS AND PUBLIC SECTOR
INVOLVEMENT

Unified Approach with legal backing as SME Basic Law
where some intervention mechanisms are set out .

Micro and Small Enterprises for Modernization and
Sustainability ( Diagnostics, problem identifications and
solving) These are done by Business Counselors in CCls

Local government involvement, and PPP ( CCls) for Support
Centers

Institutionalization of Consultants: Certification of SME
Consultants and Business Counselors stationed in CCls
and SME University.

Financial Access Support to SME Banks and Guarantee
Facilities

BDS MARKET IN JAPAN FOR MICRO SMALL
COMPANIES

Fund Fee Sharing on

Local Local special schemes (| BDS providers
Government Support | restructuring) ( SME  Consultants/
Support | Centers Training Providers )
CCls i
g Training |
Opportunities Services
Full
Payment
Business Counselors
( Free Service) by
CCls
v
Note: Other service provisions are more or Small Companies

less commercialized
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FINANCIAL SUPPORT TO SMES IN JAPAN

SME Banks ( owned by the Government)

Subsidies and Grants Available to SMES for capital
investment
Preferential treatment to SMES in taxation

Links to BDS services i.e. for the preparation of
“Bankable business plan” (investment and operational),
and also for innovations/restructuring (Incubators and
new business development)

4. IMPLICATIONS TO PALESTINE BDS

( Problems)
Willing to Pay to the BDS services are very Low
MSMESs understand the value of the BDS Services to them
How to change the mindset with some incentives

How to secure start up for youth and gender and what
todo employment creation through the growth of
competitive SMES to which some other measures are
needed.

Sustainability and marketlized the BDS services takes a long
time.
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IMPLICATIONS TO PALESTINE

( Situations and Expectations)
Palestine BDS by public and private sector participants.
Main Actors are listed as follows:

Member organizations such as FPCCIA and Chambers
and PFI , and NGOs such as PALTRADE , SEC and

The BDS system is developing with the donors’ supports.
However, BDS services should be made sustainable.

Japanese Experiences of BDS SMES can be utilized,
which covers Modernization to Innovation for
companies ;

a) Business Counselors ( Consultants) in local CCls
b) Certified SME Consultants to develop BDS providers

c)Intermediary Functions by CCls to the SME Banks and
Banks through a) and b) for Bankable Business Plans

d) Training Centers for a) , b) and companies

e) Locality Focused institutional partnership arrangements for
BDS services as PPP( SME support Center)

( Financial services are loan and grant facilities to SMEs and Tax
Privileges )
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In relation to the Palestine MSMEs, BDS services to SMES
should also covers the following new /additional ones.

Targeted:
a) Modernization of Micro and Small enterprises
b) Formalization of Informal Sector

) Support to Start Up and Sustain Women and Young
Entrepreneurs

d) Answer a cross cutting issue of regional/local economic
development and community development
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Tax

Tax base & rate

Collection by

Frequency

Base law/regulation

Central government

Customs duties (import

By Israeli customs

- transferred to MoF of PA on a regular basis (though suspension

The Paris Protocol of 1994

taxes) occurs influenced by political situation)

VAT On the valued added of goods and services at * Products imported for Palestine: by Israeli customs = transferred to MoF of PA An Israeli Law of 1976 = The Paris
each level of production/delivery (refunding is * Products sold from Israeli to Palestine: MoF of PA sends a refund request to Israeli Protocol of 1994 - The tax rate was
done when the product is sold at the next stage). based on invoices submitted by Palestinian businesses. The collected VAT is then lowered to 14.5% by the Amended Tax
14.5% (17% in Israel) transferred to MoF.  (But many Palestinian businesses do not present invoices to Law of 2008.

MoF, as doing so will make them subject to income tax.)
* Products sold from Palestine to Israel: VAT owed by Israel is deducted from the
revenue transfer to Palestine.
e Within Palestine: by MoF
Income tax * 3 tax brackets with 15% maximum rate and MoF Originally in the Paris Protocol of 1994
taxable income level at $20,000. - Taxes for business owners and partners are = Annual - Income Tax Law of 2004 >
* Tax deductions limited to a specific short list. self-assessed with a declaration of tax and Amended Tax Law of 2008
(Note 1) an audited statement of accounts for the
* Dividends, most capital gains and year. => New Income Tax Law under
inheritances are not taxed. - Taxes for employees are withheld and paid => Private sector: annual consideration
by employers. = Gov't: monthly
Fuel tax On imported petroleum. NIS 2.5 per liter. By Israel - transferred to MoF of PA

Fees and charges

Local government

Property tax

MoF - 90% of the revenue is returned to the LGUs

Jordanian Law No. 11, 1954.

Profession and industry
fees

(Overlapping with craft fees collected by local
governments & industrial license of MoNE

- MoF aims at simplification)

MoF = 90% of the revenue is returned to the LGUs

Jordanian Law on Professions and
Industries No. 89, 1966.

Other fees & charges

‘g

W OFLYLY

Note 1: The Law on Promoting Investment of 1998 permits significant tax holidays and reductions based on the amount of capital investment in a Palestine company.  Details are spelled out in Article 23.  E.g.
a company making a capital investment of USS 1 million receive a tax exemption for five years and will pay a reduced corporate tax rate of 10% for an additional 12 years. Article 24 grants further tax relief on the
basis of jobs created.  But investment in human capital (training) and other intangibles are not given preferential tax treatment.
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Category Bizclir/USAID Report and MoNE/ILO Assessment of 2010 Current status and relevant developments
Relevant existing laws Identified issues (Information made available to the mission in February 2012)
General ¢ The multiplicity of laws = cataloguing and harmonization
are needed.
e Lack of systematic and transparent legislative process
with stakeholder inputs. * The Guide to Doing Business in Palestine is currently in
* A Guide to Doing Business in Palestine to be released by use.
Institute of Law of Birzeit Univ.
Business * The licensing regime needs cataloguing, simplification & | ¢ IFC-funded Business Registration Simplification Project:

registration &

consistency of enforcement. (A detailed list of the steps

Recently held consultations with 10 - 13 relevant PA

licensing available on pages 42-45 of the MoNE/ILO Assessment.) institutions (incl. municipalities) have identified further
* A one-stop shop at municipal & national levels. details on de jure and de facto requirements &
¢ A draft “manual of services” identifying specific licensing procedures, streamlining of which will be done with TA
and permit services supported by GIZ local governance from the Egyptian government that has introduced a
program. one-stop-shop system.
e A draft law on industrial licensing was prepared in 2009.
Corporate e Jordanian Company Law of 1964 | ¢ Corporate governance standards (a code of corporate | ®* MoNE is not aware of the corporate governance
governance (for the West Bank) governance) recently adopted. standards.

¢ Bylaws of the Company Registry

The bylaws of the Company Registry: the minimum
capital requirement is JD 30,000 (US$42,000), 25% of
which must be paid into an account upon registration,
while the law says JD 2,000. A new law may reflect the
higher amount. = The actual requirement amount is
governed by the type of business, as provided by internal
MOoNE instructions.

Foreign ownership is limited to 49%, while greater
ownership possible with consent from MoNE.

A draft Company Law being considered.

* A new draft Company Law is now with the President for
signature. Capital requirements are to be set by a
Cabinet regulation in consideration of the nature of
businesses.  Other features of the draft law are:

incorporation of modern corporate governance

principles, introduction of non-profit companies and
sole share-holding companies, etc.
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Category Bizclir/USAID Report and MoNE/ILO Assessment of 2010 Current status and relevant developments
Relevant existing laws Identified issues (Information made available to the mission in February 2012)
Employment * Palestinian Labor Law No. 7 of | ® The law does not provide special treatment for MSMEs,
2000 leaving them with a heavy burden of labor costs.  (The
* Regulations on occupational safety, Law applies only to about 50,000 enterprises in the West
health, conditions and wages of Bank & does not apply to about 25,000 family businesses
work. according to Mol but there is no provision or law
specifying this.)
Taxation * Income Tax Law No. 17 of 2004 Taxes * A new income tax law (decree) (for both companies and
e Jordanian Property Tax Law No. 30 | - Income tax for individuals individuals) was adopted recently, authorizing the
of 1955 (for the West Bank) - Income tax for companies Cabinet to issue a regulation on tax rates. A Cabinet
* Paris Protocol (1994) - VAT regulation with the highest tax rate at 30% was issued
(Various laws on license and fees) - Fuel tax (excise tax) but frozen in response to public outcry. The Prime
- Property taxes (90% of the revenue are for local Minister announced in February 2012 to decrease the
governments) highest rate to 20%.
Property * Immovable Property (Disposition) | ® A new Land Law is needed, streamlining registration

registration

(1953)
e Land Demarcation, Survey and
Valuation Law (1953)

Registration of

Unregistered
Immovable Property Law (1964)
Land Code (1274)

* Condominium Law (1999)

Sharia Law on Inheritance

Immovable Property (Lease and

Sale by Foreigners) Law (1953)

e Law for Preventing the Sale of
Immovable Property to the Enemy
(1973)

* Owners and Lessees Law (1953),

etc.

procedures and removing impediments to an accurate
land registry. A draft land law under consideration.
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Category Bizclir/USAID Report and MoNE/ILO Assessment of 2010 Current status and relevant developments
Relevant existing laws e I ——— (Information made available to the mission in February 2012)
Commercial e Jordanian Law of 1966 (for the | * A draft commercial Law * The draft e-commerce law is in the Cabinet.

transactions

West Bank)
British Mandate Law of 1931 (for
Gaza)

A draft e-commerce law

Competition & Competition * No competition law = a draft law being developed but | ® The draft competition law has been in the Cabinet for a
consumer * No law specialized knowledge is needed (for enforcement) while.
protection Consumer protection e Consumer Protection Law (2005) has not been | ® The Consumer Protection Law is implemented, with
* Consumer Protection Law (2005) implemented much. bylaws issued in 2010.
Intellectual * The Patents and Design Law No.22 |  The law of trademarks, patents, copyright and industrial | ® Preparation is underway for a new intellectual property

Property Rights

of 1953 (for the West Bank)

The Patents Design Law No. 64 of
1947 (for Gaza)

Copyrights laws of 1911 and 1924
Jordanian Trademarks Law No.33
of 1952 (for the West Bank) &
Regulations (1952)

Trademark Law No.350f 1938 (for
Gaza)

design is outdated, inconsistent, unclear and with gaps.
A draft industrial property law and a draft copyright law.

rights law.

Jordanian Trademarks Law is currently implemented.
Copyrights laws of 1911 and 1924 are not implemented.
A new copyrights Law was issued and currently
implemented.

The Law on Publications was issued in 1995 and

currently implemented.

Investment

promotion

Law on the Encouragement of
Investment in Palestine No.1 of
1998

The Investment Promotion Law restricts the ability of PIPA
to develop & apply meaningful benefits packages (except
for tax holidays). Also, incentives for jobs creation &
others are available for big businesses (above certain
- The law should be revised to give
PIPA & MoNE should set

targets to guide investment promotion.

capital thresholds).
PIPA greater discretion.
Also, under the
law PIPA was supposed to be a one-stop-shop for local
and foreign investors, which has not materialized.

The Investment Promotion Law was amended by the
Cabinet in 2011, providing generous incentive to
investors, negating special incentives given to tenant
companies in industrial zones as per the Industrial
Zones Law of 1998.
PIPA.)

(The drafting of the law was led by

Industrial Zones

Industrial Zones Law
No. 10 of 1998

Palestinian

A new Industry Law was adopted in 2011, providing
authorities to MoNE, which overlap with the authorities
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Category

Bizclir/USAID Report and MoNE/ILO Assessment of 2010

Relevant existing laws

Identified issues

Current status and relevant developments

(Information made available to the mission in February 2012)

given to PIEFZA under the 1998 law.
the law was led by MoNE.)

(The drafting of

Chambers of

Commerce

Law on the Federation of
Palestinian Industries ..... amended
in 2011

* Registration with the Chambers of Commerce is
mandatory (confirmed in the 2011 amendment) but many
in the private sector do not appreciate the chambers as a
resource beyond a provider of identification & permits.

* A new law on business organizations being considered.

* A new law (Presidential decree) on Chambers of
Commerce was Issued in 2011, based of which elections
for the Boards of the Chambers of Commerce were held
in late 2011.

Standards and

Palestinian Standards and

Palestinian Standards Institute needs support in terms

measurement Measurement Law No. 6 of 2000 of more domestic standards requirements comparable
to international ones and domestic laboratory testing
capacity.
Finance * Banking Act No. 2 of 2002 * Draft laws & regulations on: e MFI Law (originally enacted when?) was amended in
* Palestinian Monetary Authority - Banking 2011, requiring an MFI to have minimum capital of
Law No. 2 of 1997 (amended by - Deposits Insurance USS 5 million.
Law No. 18 of 2004) - Central Banking
* Securities Law No. 12 of 2004 - Movable Property
e Capital Markets Authority Law - MFI
2004 - Leasing
* |Insurance Law (2005) - Secured transactions
- Mortgage
Trade e Jordanian Customs Law No. 1 of | *  Adraft customs law
1962 (for the West Bank) o A draft foreign trade law
* British Mandate laws in Gaza
* Paris Protocol (1994)
* International trade agreements
Insolvency * Companies Law (1964) (for the | ®* A comprehensive framework for insolvency to encourage | * A draft law was prepared by frozen. ICI/USAID will

West Bank)
Commercial Law (1966) (for the
West Bank)

calculated risks needed. (The bankruptcy process is
difficult with patchwork of insolvency processes. A

stigma for being unable to pay debts.)

assist the review & re-drafting.
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Category Bizclir/USAID Report and MoNE/ILO Assessment of 2010 Current status and relevant developments
Relevant existing laws Identified issues (Information made available to the mission in February 2012)
* Bankruptcy Ordinance (1936) for
Gaza
e Companies Law (1929) for Gaza
* Law on the Mortgage of Real
Property in Satisfaction of Debt
(1953)
Enforcing e Common Law on contracts * The identified issues mainly relate to the court system
contracts * Basic Law (2003) and capacity of judges.
* Law on the Formation of Courts
(2001)
e Law on Civil and Commercial
Procedures (2001) and instructions
(2008)
e Law on the Judicial Authority
(2002)
* Law on Execution (2005)
* Arbitration Law, etc.
Public * Palestinian Procurement Law of * A new draft law on general procurement was prepared
procurement 1998 (amended in 2003) in 2011 and is now in the Cabinet.

Cooperatives

Jordanian Cooperative Societies
Law No. 17 of 1957 (for the West
Bank)

* Registration requires a feasibility study of the cooperative
plan, an application, a bylaw, ID numbers of the members
and a minimum capital of JD500 per share.
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1 Towards a Policy Framework for the Development of Micro, Small | £ > ¥ —=x v b V7 har—
and Medium—sized Enterprises in the Occupied Palestine
Territory: Assessment Report (MoNE & ILO, April 2010)
2 MSME Policy Framework for Development of Micro, Small and A H—F v b V7 har—
Medium-sized Enterprises in the Occupied Palestine Territory
(MoNE & ILO, May 2010)
3 Project to Establish National Micro, Small and Medium JICA V7 havr—
Enterprise Development Agency (Project Document, MoNE, May
20111)
4 National Development Plan 2011-13 - Establishing the State, | £ v Z—% > b V7 har—
Building Our Future (Palestinian National Authority)
5 Sector Strategy for Economic Development (MoNE, Jaunary 2010) | f > &% —% > k V7 har—
6 Achievements of the Ministry of National Economy (March - A B —F b V7 hap—
December 2005)
7 Palestinian Small and Medium—sized Enterprises: Dynamicsand | £ > % —x v b V7 har—
Contribution to Development (UNCTAD, 2004)
8 Feasibility Study on Agro—Industrial Park Development in the | JICA V7 havr—
Jordan River Rift Valley (Final Report: Summary & Main Report)
(JICA, May 2009)
9 Preparatory Survey for Assistance to Small and Medium Sized | JICA V7 havr—
Enterprises (Final Report with Appendices) (JICA, March 2010)
10 Doing Business in the Arab World 2011 (The World Bank Group) | £ > ¥ —% v b V7 har—
11 BizCLIR: For the Palestinian Economy (USAID, March 2010) A H—F v b V7 har—
12 MSME Agency #% 18 SCHEIC1R 5 Bifids (2011488 A) JIcA V7 b ap—
13 Statistical Year Book of Palestine 2011 % Mt PCBS #tat& st | 4 > ¥ —% v b V7 hat—
14 The Global Entrepreneurship Monitor (GEM) Palestine Country | MAS N— Rap'—
Report 2010 (MAS)
15 MSMEs in Palestine: Challenges and Potential (MAS, 2010) MAS N— Rap—
16 Palestinian Youth Empowerment Action Plan (Sharek Youth Forum, | Sharek IN—Rar'—
2011)
17 West Bank and Gaza Investment Climate Assessment: Unlocking the | 1H4R N— Rat'—
Potential of the Private Sector (The World Bank, March 2007)
18 Private Sector Working Group KF—FfE~ 1V v 7 A JLRES N
19 MONE ~DXiE~ F VU v 7 A 4R N— Ko p—
20 2012 1 AR » o a VESIEIRED MONE 7' LB 77— 3 v 4R N— Rapr—
21 2012 4F 1 AR v v a VRO R LB v T — v 3 v R SN R p—
22 MoNE #HAk A - AE/FM (DAL, 2010) TH4R SN R —
23 PIPA #HA (A - A2 J)RFAM (DAL, 2010) JLRIE N
24 AFD 7 Z AL VU V|7 v = 7 S O3 &R (2 E) AFD N—Fap—
25 The ILO Programme in the Occupied Palestine Territory ILO N— Rap—
26 Know About Business (KAB) /N> 7 L v b 1LO IN—RNatr'—
27 The Situation of Workers in the Occupied Arab Territories (ILO, | ILO N— Ra e —
2011)
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28 NUAFFHIBRIZE T D REE 7 2 —O8RP - 45487 (JICA S | JICA
ATFFHEHIARTA, 201143 A)

29 Cross—Sectoral National Gender Strategy: Promoting Gender MoWA N— Rap—
Equality and Equity 2011-2013

30 Cross—Sectoral National Gender Strategy Booklet: Promoting | MoWA N— R —
Gender Equality and Equity 2011-2013

31 Gender Perspectives within Official Palestinian Statistics: | MoWA V7 har—
Census 2007 (a PCBS paper presented at Global Forum on Gender
Statistics, 2009)

32 Women in VET Needs Assessment - Labor Market Study in oPt (MoL | MoWA V7 hap—
& ILO, March 2010)

33 Mainstreaming Gender Equity Concerns in Palestinian MoWA V7 hav—
Cooperatives (Al-Sahel Company for Institutional Development &
Communications, December 2009)

34 Impact Assessment Study of Micro—Credits on Palestinian Women | MoWA V7 har—
(UNESCO, December 2009)

35 SDIP Manual and Toolbook (MoLG, 2009) MoLG & JICA V7 hat—

36 Gaza Economic Strategy (MoNE, March 2011) RN A SN V7 hap—

37 /M SRIRBL 38 U D R R B PERISAR T 7 n—F (T v = 7 Mk | JICA V7 har—

72) 77 A F - LAE—K (JICA, 2006 4E 3 A)
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