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APPLICATION FORM FOR JAPAN’S TECHNICAL COOPERATION

1. Date of Entry: Day _ 31 Month _August Year _ 2009

2. Applicant: The Government of _Bosnia and Herzegovina
3. Project Title: Project for Herzegovina International Tourism Corridor

Development and Environmental Conservation in Bosnia and Herzegovina

4. Contact Point ( Implementing Agency):
Ministry of Foreign Trade and Economic Relations

Address: Musala 9, 71000 Sarajevo, Bosnia and Herzegovina
Contact Person: Mr. Reuf Hadzibegic
Tel. No.: _+387 33 206 141 Fax No. __+387 33 206 141

E-Mail: __vetcon@bih.net.ba
Federal Ministry of Environment and Tourism
Address: __ Alipasina 41, 71000 Sarajevo, Bosnia and Herzegovina

Contact Person: Mr. Nedeljko Babic
Tel. No.: _+387 33 562 874 Fax No. _+387 33 201 602
E-Mail: nedieliko@fmoit.gov.ba
RS Ministry of Trade and Tourism
Address: Trg Republike Srpske 1. 78000 Banja Euka, Bosnia and Herzegovina
Contact Person: Ms. Jadranka Stojanovic
Tel. No.: _+387 51 338 764 Fax No. ___+387 51 338 870

E-Mail: j.stojanovic(@mitt. viadars.net
RS Ministry of Physical Planning, Civil Engineering and Ecology
Address: Trg Republike Srpske 1, 78000 Banja [ uka, Bosnia and Herzegovina

Contact Person: Ms. Milena Markovic
Tel. No.: __+387 51 339 508 Fax No. _ 4387 51 339 653
E-Mail: m.markovic .viadars.net

5. Background of the Project
In response to the social needs of Bosnia and Herzegovina to achieve economic
reconstruction and improvement of living standards, JICA started Development
Study entitled “The Study on Sustainable Development through Eco-Tourism in
Bosnia and Herzegovina™ in 2003. With the purpose of enhancing regional
revitalization through the cooperation among different ethnic groups, 2 main
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project areas of northern Pliva region (covering 3 municipalities) and southern
Velez region (covering 2 municipalities, including 3 districts) were carefully
selected as project sites, both of which bridge the boundaries of FBiH and RS.
Throughout this Development Study, 6 pilot projects for Eco-tourism
development were carried out, Master Plan was set forth, and the short-term
5-year Action Plan was created. Subsequently, in order to impiement part of the
Action Plan, different funding resources such as Human Security Grassroots
Grant Assistance, UNDP funds, etc. were utilized in close cooperation and
coordination among related Japanese and other donor agencies/organizations.

However, in order to achieve the realization of the entire Action Plan, the
implementing system consisting of the governments, concerned organizations and
the residents on the side of BiH was not established properly yet, neither the
funds nor human resources were fully secured. Therefore, the necessity to
strengthen the cooperation among all related bodies for the pursuit of Eco-tourism
development led to the request for the ongoing Technical Cooperation Project,
entitled “the Project for Sustainable Regional Development through Eco-Tourism
in Bosnia and Herzegovina” by BiH government, aiming at the further advanced
and sustainable development of Eco-tourism sector, and the project was started in
2007.

The ongoing Technical Cooperation Project is implemented from February 2007
to December 2009 (a total of 35 months). So far, positive results have been made
in strengthening the implementing system for regional development of both Pliva
and Velez regions through cooperation between public and private sectors. Also, a
total of 17 model projects have been carried out, ranging from enterprising and
organizing of country lodging; development of various touristic offers such as
local agricultural products, nature/sports activities and preservation of
historical/cultural heritage; to promotion of environment protection and unified
market development. Moreover, more than 130 types of programs for human
recourses development and organizational strengthening were conducted. As a
result, sustainability of more than half of these model projects has been regarded
to be ensured.

Currently the move for tourism promotion deriving from the model projects is
spreading to the surrounding areas, particularly in the southern Herzegovina
region. Since the touristic areas on the Adriatic Sea attract a great number of



tourists as one of the promising international touristic destinations, it is strategic
to focus on the further development of the southern Herzegovina region, by
connecting touristic spots and establishing a prospective “International Tourism
Corridor” in collaboration with the costal areas. This can be regarded a very
effective way to further promote the tourism sector in BiH. Also, it is important
for the future project to have emphasis on environmental protection and set out
the plan for the regional environmental protection as well as tourism promotion,
in order to balance the area’s comprehensive development. In sum, the new
project aims at not only ensuring the sustainability of the existing model projects,
but also strengthening the institution/system of the tourism industry promotion on
the side of BiH governments through the development of International Tourism
Corridor. In order to achieve this goal, it is essential to improve tourism
administration system and examine possible support measures in terms of human
and financial recourses.

Qutline of the Project
(1) Overall Goal

Regional society is stabilized through tourism industry promotion.

(2) Project Purpose

Measures on tourism industry promotion are set forth and the functional tourism
administration is strengthened through International Tourism Corridor
development.

(3) Outputs

1. Tourism administration manual is created by the concerned entity and local
governments.

2. The institution/system for tourism industry promotion is strengthened through
International Tourism Corridor development.

3. Tourism products development is carried out through collaboration among each
municipality, both entities, and the Adriatic Sea cost along International Tourism
Corridor.



4. The project plan on infrastructure essential for tourism promotion and
environment protection is designed in order to develop International Tourism
Corridor.

(4) Areato be covered by the Project

Southern Herzegovina area (in FBiH and RS);
(FBiH) Mostar City, Bragaj, Podvelez, Stolac, Pocitelj, Hutovoblato
(RS) Trebinje, Bileca, Gacko, Nebesinje, etc.

The prospected Corridor is to cover the following routs;
E73 (Mostar-Caplina), Rout 6 (Buna-Stolac-Trebinje)
Rout 6/1 (Mostar-Nevesinje-Gacko), Rout 20 (Gacko-Trebinje-Visocnik)

(5) Project Activities

1-1. Analyze the relationships among related organizations in tourism
administration.

1-2. Based on the organizational analysis, formulate the plan for strengthening the
capacity of the implementing agencies of International Tourism Corridor
development.

1-3. Based on the above-mentioned plan, create a manual on tourism
administration.

1-4. Conduct internal seminars to promote the effective use of the manual on
tourism administration.

2-1. Collect and analyze information on the taxation system and its implementing
agency in BiH.

2-2. Examine possible measures for tourism industry promotion in terms of
financial and human recourses support.

2-3. Implement the examined support measures for tourism industry promotion.
3-1. Collect and analyze the information on exiting projects by BiH and other
donors along the area of International Tourism Corridor.

3-2. Formulate the plan to collaborate with existing tourism products along the
costal areas on International Tourism Corridor.

3-3. Implement the collaboration plan of tourism products with the costal areas on



International Tourism Corridor.

4-1. Design future action projects in the area of International Tourism Corridor.
4-2. Examine the necessary infrastructure for promotion of tourism/environmental
protection for International Tourism Corridor development.

(6) Input from the Recipient Government
Counterpart Personnel

Office space and equipment

Local Cost

(7) Input from the Japanese Government
Dispatch of Japanese experts

Equipment and other materials if necessary
Local Cost

7. Implementation Schedule
Month _April Year _ 2010 —~ Month _March Year _2013

2" year 3" year

Ist year

Action 1

Action 2

Action 3

Action 4

8.  Description of Implementing Agency



9. Related Information

10. Global Issues (Gender, Poverty, Climate change, elc.)
(Any relevant information of the praoject from global issues (gender, poverty, climate
change, etc.) perspective.)

11. Environmental and Social Considerations
(Please fill in the attached screening format.)

12. Beneficiaries
(Population for which positive changes are intended directly and indirectly by
implementing the project and gender disaggregated data, if available)

13. Security Conditions

14. Others

ftle: _Assistant Minister

Bosnia and Herzegovina

Ministry gn Trade and Economic Relations
Date:

inistry of Environment and Tourism
Date:




Title: Minister
On behalf of the Govermment of _ Bosnia and Herzegovina
RS Ministry of
Trade and Tourism
Date:

On behalf of the Government of  Bosnia and Herzegovina
RS Ministry of Physical Planning, Civil

Engineering and Ecology
Date:




Screening Format (Environmental and Social Considerations)

Question 1 Address of a project site
Southern Herzegovina region
Question 2 Qutline of the project
2-1 Does the project come under following sectors?
l Yes ONo

Hf ves, please mark corresponding items.
OMining development
DOndustrial development
OThermal power (including geothermal power)
OHydropower, dams and reservoirs
CIRiver/erosion control
OPower transmission and distribution lines
BRoads, railways and bridges
ClAirports
OPorts and harbors
OWater supply, sewage and waste treatment
OO0 Waste management and disposal
DO Agriculture involving large-scale land-clearing or irrigation
OForestry
OFishery
B Tourism

2-2 Does the project include the following items?

OYes WNo
If yes, please mark following items.
Onvoluntary resettlement (scale: households, persons)
[]Groundwater pumping (scale: m3/year)
OLand reclamation, land development and land-clearing (scale: hectors)
[Logging (scale: hectors)

2-3 Did the proponent consider alternatives before request?



O Yes: Please describe outline of the alternatives
( )
BNo
2-4 Did the proponent have meetings with related stakeholders before request?
[OYes HENo
If yes, please mark the corresponding stakeholders.
JAdministrative body
OLocal residents
COINGO
OOthers ( )

Question 3

Is the project a new one or an on-going one? In case of an on-going one, have you received
strong complaints etc. from local residents?

BNew [JOn-going(there are complaints) [On-going (there are no complaints)
OOthers [ ]

Question 4 Name of laws or guidelines:

Is Environmental Impact Assessment (EIA) including Initial Environmental Examination

(IEE) required for the project according to laws or guidelines in the host country?
OYes ENo

If yes, please mark corresponding items.

ORequired only IEE (CHmplemented, Elon going, Dplanning)

OiRequired both IEE and EIA (OImplemented, Don going, Clplanning)

CORequired only EIA (OImplemented, Clon going, Clplanning)

OOthers: [ ]
Question 5

In case of that EIA was taken steps, was EIA approved by relevant laws in the host country?
If yes, please mark date of approval and the competent authority.

OApproved: without a BlApproved: with a OYUnder appraisal
supplementary condition supplementary condition
(Date of approval: Competent authority: )



[INot yet started an appraisal process
OOthers:( )

Question 6
If a certificate regarding the environment and society other than EIA, is required, please
indicate the title of certificate.

ClAlready certified CIRequired a certificate but not yet done

Title of the certificate :( ' )

[OINot required

BlOthers { ]
Question 7

Are following areas located inside or around the project site?
BMYes [OINo [ONot identified

H yes, please mark the corresponding items.

B National parks, protected areas designated by the government (coast line, wetlands,
reserved area for ethnic or indigenous people, cultural heritage) and areas being
considered for national parks or protected areas

OVirgin forests, tropical forests

B Ecological important habitat areas (coral reef, mangrove wetland, tidal flats)

ClHabitat of valuable species protected by domestic laws or international treaties

[ILikely salts cumulus or soil erosion areas on a massive scale

[1Remarkable desertification trend areas

M Archacological, historical or cultural valuable areas

OLiving areas of ethnic, indigenous people or nomads who have a traditional lifestyle, or

special socially valuable area
Question 8
Does the project have adverse impacts on the environment and local communities?
OYes WNo [INot identified
Reason:
Question 9



Please mark related environmental and social impacts, and describe their outlines.

[3Air poliution

OOWater pollution

(1Sl pollution

OWaste

CINoise and vibration

OGround subsidence

OOffensive odors

OGeographical features

[OBottom sediment

[Biota and ecosystem

O'Water usage

BlAccidents

OGlobal warming

Ofnvoluntary resettlement

B Local economy such as employment and
livelihood etc.

B Land use and wtilization of local

TESOUrces

Outline of related impacts:

OSocial institutions such as social
infrastructure and local decision-making
institutions

OExisting social infrastructures and
services

OThe poor, indigenous of ethnic people

OMaldistribution of benefit and damage

ElLocal conflict of interests

OGender

CChildren’s rights

@ Cultural heritage

Olinfectious diseases such as HIV/AIDS
etc.

OOthers ( )



Question 10
Information disclosure and meetings with stakeholders

10-1 If the environmental and social considerations are required, does the proponent agree on
information disclosure and meetings with stakeholders in accordance with JICA Guidelines
for Environmental and Social Considerations?

W Yes ONo

10-2 If no, please describe reasons below.



2. Minutes of Meeting

Minutes of Meeting on the Detailed Planning Survey for
the Project for Herzegovina International Tourism Corridor Development:
and Environmental Conservation in Bosnia and Herzegovina

[n response to a request from the Council of Ministers of Bosnia and
Herzegovina, Japan International Cooperation Agency (hereinafter referred to as
“JICA) decided fo conduct a Detailed Planning Survey on the Project for
Herzegovina International Tourism Corridor Development and Environmental
Conservation” (hereinafter referred to as "the Project").

JICA sent to Bosnia and Herzegovina (hereinafter referred to as “BiH")
the JICA survey team (hereinafter referred to as "the Team"), and has stayed in
the country from October 14", 2011. The Team held discussions with the officials
concerned of the Ministry of Foreign Trade and Economic Relations (hereinafter
referred to as *MOFTER") and the Ministry of Foreign Affairs (hereinafter
referred to as “MOFA"), and related stakeholders on the Project and conducted a
field survey in the survey area.

In the course of discussions and field survey, MOFTER and the JICA
mission confirmed the main items, withessed by MOFA, described in the

attached sheets,

Sarajevo, 27" October 2011

Ai Miyahara, Reuf Hadzibegit

JICA Detailed Planning Survey Team, Assistant Minister

Japan International Cooperation Agency Ministry of Foreign Trade and Economic
Relations

Witnessedfby
"‘ i,:'y

Sefik Fadzan

Minister—bounsellor,

Head Department for Multilateral
Economic Relations and Reconstruction
Ministry of Foreign Affairs




ATTACHMENT

. MOFTER, MOFA and the JICA mission confirmed contents of the attached
draft Record of Discussions (hereinafter referred to as "R/D"). The JICA
mission explained that the first mission for detail planning survey will last until
the mid of November, 2011, and the JICA is planning to dispatch the second
mission in the first quarter of 2012 to discuss on details of the Project
framework and finalize the R/D.

. MOFTER agreed the concept of the Project and draft implementation
structure presented by JICA per attached draft R/D. The JICA mission
explained that the detail project activities will be presented when the next
mission is dispatched.

. MOFTER requested to describe the section “the input from the Authorities” in
the draft R/D more specifically in order to clearly define each party’s
responsibilities. JICA mission took note of it.

. MOFTER agreed to organize the Joint Coordinating Committee as the
responsibile authority of the Project. MOFTER explained that MOFTER can
only bear travel expenses for a person employed by MOFTER. The JICA
mission took note of it.

. MOFTER nominates Assistant Minister of MOFTER as the Project Director
and Mrs. Branknica Pandurevic, Head of Tourism Department as the Project
Coordinator. MOFTER requested JICA to indicate more detailed scope of
works of each position in the R/D. The JICA mission took note of it.

. MOFTER agreed to hold a joint meeting at the office of MOFTER participated
by all R/D signers’ authorities when the JICA’'s next mission is dispatched in
order to smoothly agree with the contents of R/D and commencement the
Project.

. MOFTER agreed to officially request letters to ail R/D signers’ authorities to
nominate a person in charge of the Project, who will be a member of the Joint
Coordinating Committee

. MOFTER suggested that the Project should coordinate with activities
supported by other partners who implemented project in tourism sector of
Bosnia and Herzegovina especially with the activities for tourism promotion in
the Technical Assistance Project funded by the European Union. The JICA
mission agreed importance of coordination with other development partners.

. The JICA mission explained that the Project does not cover measures for
environmental conservation which shouid be taken by national and entity
level such as providing facilities for solid waste management or sanitation,
and that only community-based activities such as cleaning towns will be

targeted.
[End]

ANNEX Draft Records of Discussions
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Minutes of Meeting on the Detailed Planning Survey for
the Project for Herzegovina International Tourism Corridor Development
and Environmental Conservation in Bosnia and Herzegovina

In response to a request from the Council of Ministers of Bosnia and
Herzegovina, Japan International Cooperation Agency (hereinafter referred to as
“JICA) decided to conduct a Detailed Planning Survey on the Project for
Herzegovina International Tourism Corridor Development and Environmental
Conservation” (hereinafter referred to as "the Project").

JICA sent to Bosnia and Herzegovina (hereinafter referred to as “BiH")
the JICA survey team (hereinafter referred to as "the Team®), and has stayed in
the country from October 14", 2011. The Team held discussions with the officials
concerned of the Federal Ministry of Environment and Tourism (hereinafter
referred to as “FBiH Ministry”), and related stakeholders on the Project and
conducted a field survey in the survey area.

In the course of discussions and field survey, the FBiH ministry and the
JICA mission confirmed the main items described in the attached sheets.

Done in dupulicate in the Bosunian and English languages, both equally
authentic. In case of any divergence of interpretation, the English text shall

prevail.

Sarajevo, 20 October, 2011

Y P PR Zé'-—’-——f%_,__. , ;
Ai Miyahara, A Nedeljko Babi¢
JICA Detailed Planning Survey Team, Assistant to the Minister
Japan international Cooperation Agency Federal Ministry of Environment/and
Tourism




ATTACHMENT

. The Federal Ministry of Environment and Tourism and the JICA mission
confirmed all contents of the attached draft Record of Discussions
(hereinafter referred to as "R/D”). The JICA mission explained that the first
mission for detail planning survey will last until the mid of November, 2011,
and the JICA is planning to dispatch the second mission in the first quarter of
2012 to discuss on details of the Project framework and finalize the R/D.

. The Federal Ministry of Environment and Tourism agreed to participate in the
Joint Coordinating Committee.

. The Federal Ministry of Environment and Tourism will nominate a person in
charge of the Project, based on an official letter either from the responsible
authority or JICA.

. The Federal Ministry of Environment and Tourism understood the items
described in “the input from the Authorities” in the draft R/D are based on the
Technical Cooperation Agreement between the Council of Ministers of
Bosnia and Herzegovina and the Government of Japan concluded in March
2005, but requested to describe each item more specifically in order to avoid
potential misunderstanding on the part of decision-makers of the Project. The
JICA mission added the following implications as examples with the
conditions that there is a possibility that another occasions may arise;.

(b) implies to provide a meeting space and necessary equipment within

;t\s;e Ministry when the JICA Project Team works with the officials of the
inistry

(d) implies to provide means of transport or travel allowances in case

the Ministry requests the JICA Project Team to go for/ accompany the

official travel

(e) implies to provide the convenience for receiving medical care and

facilities, when the JICA Project Team requests.

(J) implies to provide convenience to facilities to the JICA experts for the

remittance of funds from Japan or opening bank account within Bosnia

and Herzegovina

. The Federal Ministry of Environment and Tourism explained, as for item (i) of
input by the Authorities in the draft R/D, the Ministry cannot cover the running
expenses necessary for implementation of the Project in case that the
intended activities are handled by municipalities, but can lead them to
provide as a leading authority of the Project. The JICA mission took note of it,

. The Federal Ministry of Environment and Tourism explained that the Ministry
of Foreign Trade and Economic Relations has purely coordinating role
between the entity ministries and it suggested that the change the title of “the
Project Director” be discussed in the next meeting. The JICA mission took
note of it. The JICA mission explained that the JICA mission considered that
MOFTER is the responsible agency as well as the coordination agency of the
Project to manage and coordinate ideas/opinions raised by entity
governmenis and various stakeholders to the Project.

. The Federal Ministry of Environment and Tourism agreed to participate in a
joint meeting at the office of MOFTER when the JICA's next mission is
dispatched in order to smoothly agree with the contents of the R/D and
commencement the Project.

[End]

ANNEX Draft Records of Discussion



Minutes of Meeting on the Detailed Planning Survey for
the Project for Herzegovina International Tourism Corridor Development
and Environmental Conservation in Bosnia and Herzegovina

In response to a request from the Council of Ministers of Bosnia and
Herzegovina, Japan International Cooperation Agency (hereinafter referred to as
“JICA) decided to conduct a Detailed Planning Survey on the Project for
Flerzegovina International Tourism Corridor Development and Environmental
Conservation” (hereinafter referred to as "the Project").

JICA sent to Bosnia and Herzegovina (hereinafter referred to as “BiH")
the JICA survey team (hereinafter referred to as "the Team"), and has stayed in
the country from October 14", 2011. The Team held discussions with the officials
concerned of the RS Ministry of Trade and Tourism, and related stakeholders on
the Project and conducted a field survey in the survey area.

In the course of discussions and field survey, the RS Ministry of Trade
and Tourism and the JICA mission confirmed the main items described in the
attached sheets.

Done in dupulicate in the Bosunian and English languages, both equally
authentic. In case of any divergence of interpretation, the English text shall

prevail.

Banja Luka, 25 October, 2011
‘l
i A 4 !}’L/ ; 7 ¢ Y e

Ai Miyahara, . ~ Jadranka Stéjanovic
JICA Detailed Planning Survey Team, Assistant Minister
Japan International Cooperation Agency RS Ministry of Trade and Tourism




ATTACHMENT

. The RS Ministry of Trade and Tourism and the JICA mission confirmed all
contents of the attached draft Record of Discussions (hereinafter referred to
as “R/D"}. The JICA mission explained that the first mission for detail
planning survey will last until the mid of November, 2011, and the JICA is
planning to dispatch the second mission in the first quarter of 2012 to discuss
on details of the Project framework and finalize the R/D.

. The RS Ministry of Trade and Tourism agreed to participate in the Joint
Coordinating Committee.

. The RS Ministry of Trade and Tourism will nominate a person in charge of the
Project, based on an official letter either from the responsible authority or
JICA.

. The RS Ministry of Trade and Tourism understood the items described in “the
input from the Authorities” in the draft R/D are based on the Technical
Cooperation Agreement between the Council of Ministers of Bosnia and
Herzegovina and the Government of Japan concluded in March 2005, but
requested to describe each item more specifically in order to avoid potential
misunderstanding on the part of decision-makers of the Project. The JICA
mission added the following implications as examples with the conditions that
there is a possibility that another occasions may arise;.

(b} implies to provide a meeting space and necessary equipment within
the Ministry when the JICA Project Team works with the officiais of the
Ministry

(d) implies to provide means of transport or travel allowances in case
the Minisiry requests the JICA Project Team to go for/ accompany the
official travel

(e) implies to provide the convenience for receiving medical care and
facilities, when the JICA Project Team requests.

(J) implies to provide convenience to facilities to the JICA experts for the
remittance of funds from Japan or opening bank account within Bosnia
and Herzegovina

. The RS Ministry of Trade and Tourism explained, as for item (i) of input by the
Authorities in the draft R/D, the Ministry cannot cover the running expenses
necessary for implementation of the Project in case that the intended
activities are handled by municipalities, but can lead them fo provide as a
leading authority of the Project. The JICA mission took note of it.

. The RS Ministry of Trade and Tourism explained that the Ministry of Foreign
Trade and Economic Relations has purely coordinating role between the
entity ministries and has no power of signing any documents or assuming
any obligations on behalf of the entity ministries and proposed to change the
title of “the Project Director” to “the Project Manager”. The JICA mission took
note of it. The JICA mission explained that the JICA mission considered that
MOFTER is the responsible agency as well as the coordination agency of the
Project to manage and coordinate ideas/opinions raised by entity
governments and various stakeholders to the Project.

. The RS Ministry of Trade and Tourism agreed to participate in a joint meeting
at the office of MOF TER when the JICA's next mission is dispaiched in order
to smoothly agree with the contents of the R/D and commencement the

Project.
[End]

ANNEX: Draf Recprds of Discussion
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Minutes of Meeting on the Detailed Planning Survey for
the Project for Herzegovina International Tourism Corridor Developrment
and Environmental Conservation in Bosnia and Herzegovina

In response to a request from the Council of Ministers of Bosnia and
Herzegovina, Japan International Cooperation Agency (hereinafter referred to as
“JICA) decided to conduct a Detailed Planning Survey on the Project for
Herzegovina International Tourism Corridor Development and Environmental
Conservation” (hereinafter referred to as "the Project").

JICA sent to Bosnia and Herzegovina (hereinafter referred to as “BiH")
the JICA survey team (hereinafter referred to as "the Team"), and has stayed in
the country from October 14" 2011. The Team held discussions with the officials
concerned of the RS Ministry of Physical Planning, Civil Engineering and
Ecology, and related stakeholders on the Project and conducted a field survey in
the survey area.

In the course of discussions and field survey, the RS Ministry of Physical
Planning, Civil Engineering and Ecology and the JICA mission confirmed the
main ftems described in the attached sheets.

Done in dupulicate in the Bosunian and English languages, both equalily
authentic. In case of any divergence of interpretation, the English text shall
prevail.

Banja kuka, 25 October, 2011

/o

/]
Ai Miyahara, ' Ozren Laganin
JICA Detailed Planning Survey Team, Senior Professional Associate

Japan International Cooperation Agency Environment Department
RS Ministry of Physical Planning, Civil

Engineering and Ecology

Ljiljana Stanisljevic

Senior Professional Associate
Environment Department

RS Ministry of Physical Planning, Civil
Engineering and Ecology




ATTACHMENT

. The RS Ministry of Physical Planning, Civil Engineering and Ecology and the
JICA mission confirmed all contents of the attached draft Record of

. Discussions (hereinafter referred to as “R/D"). The JICA mission explained
that the first mission for detail planning survey will last until the mid of
November, 2011, and the JICA is planning to dispatch the second mission in
the first quarter of 2012 to discuss on details of the Project framework and
finalize the R/D.

. The RS Ministry of Physical Planning, Civil Engineering and Ecology in
principle agreed to participate in the Joint Coordinating Committee and
provide the items described in “the input from the Authorities” in the draft R/D
after they are precisely specified.

. The RS Ministry of Physical Planning, Civil Engineering and Ecclogy will
appoint the official on behalf of the Ministry after receiving the official request
either by JICA or responsible agency of the Project..

. The RS Ministry of Physical Planning, Civil Engineering and Ecology
expressed the importance of taking potential visitors to the Sutjeska National
Park into account of the Project. The JICA mission explained that, Gacko,
which is considered to be a part of the Project, could serve as a gateway to
the Sutjeska National Park and could indirectly benefit from this Project.

. The RS Ministry of Physical Planning, Civil Engineering and Ecology
expressed the importance of alignment between the Project and the Physical
Plan of RS, as this document contains a lot of information concerning the
future development of tourism corridors through various regions. In addition,
the Minisiry also mentioned that the municipal spatial plans, plans of the
tourist organizations and local environmental action plans should be referred
to formulate action pians under the Project. The JICA mission agreed to refer
these documents to develop action plans.

. The RS Ministry of Physical Planning, Civil Engineering and Ecology
mentioned that RS Ministry of Trade and Tourism should be the main
authority of the Project. The JICA mission explained although the purpose of
the Project is to strengthen tourism sector, the RS Ministry of Physical
Planning, Civil Engineering and Ecology should be involved in the Project as
nature of Bosnia and Herzegovina is great resource to attract tourists. The
JICA mission also explained that beautification and environmental
awareness programs, which is related fo the duty of the Ministry, might be
considered as a part of activities under the Project. Both sides agreed to
decide the positions of each Ministry under the Project when the next mission

is dispatched.

. The RS Ministry of Physical Planning, Civil Engineering and cology agreed
to participate in a joint meeting at the office of MOFTER when the JICA's next

2



mission is dispatched in order to smooihly agree with the contents of the R/D
and commencement the Project.

[End]
ANNEX: Draf Recprds of Discussion



3. Record of Discussions

Zapisnik sa sastanka o Studiji za planiranje projelts Razvoia
medunarodnog turisti¢keog kortdora kroz Hercegovinu | oéuvanie okoli$a u
B

Reagujuci na zahtjev od strane Vijeéa ministara Bosne | Hercegovine,
Japanska medunarodna agencija (u daljem tekstu JICAY) je odlugila provesti
Detalinu studiju u svrhu planiranja projekta pod nazivom ,Razvo] medunarodnog
turistickog koridora kroz Hercegovinu i oéuvanje okoli$a® (u daljem tekstu

JProjeki®).

JICA je u Bosnu i Hercegovinu (u daliem tekstu: ,BiH“) poslala JICA
studijski tim (u daljem tekstu: , Tim"), koji u BilH boravi od 14. oktobra 2011. godine.
Tim je imao razgovore sa relevantnim sluZbenicima u Ministarstvu trgovine i
turizma i Ministarstvu prostornog uredenja, gradevinarsiva i ekologije RS-a i sa
drugim zainteresovanim siranama vezanim za Projekt i proveo je terensko
istrazivanje u studijskom podrudju.

U toku razgovora i same studije, Ministarsivo prostornog uredenja,
gradevinarstva i ekologije i misija JICA-e su utvrdili oshovhe stavke opisane u

priloZzenom dokumentu.

Uraden je prevod na srpski jezik koji je autenti¢an engleskom originalu. U
slucaju bilo kakvih divergencija u vezi tumadenja, engleska verzija ¢e previadati.

Banja Luka, 25. oktobar, 2011
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Al Miyahara, Ozren Faganin

JICA Studijski tim za detaljno planiranje, Vi8i struéni saradnik

Japanska medunarodna agencija za Ministarstvo prostornog uredenia,
saradnju gradevinarstva i ekologije

Liiljana Staniglievi¢

Visi struéni saradnik

Ministarstvo prostornog uredenja,
gradevinarstva i ekologije




PRILOG

1. Ministarstvo prostornog uredenja, gradevinarstva i ekologije RS-a i JICA su
se saglasili sa svim sadrZajem u priloZenom nacriu zapisnika razgovora (u
daljem tekstu: ,Z/R"). Misija JICA-¢ je objasnila da ¢e prva misija za
detaljno planiranje trajati do sredine novembra 2011. i da JICA planira
posiati drugu misiju u prvom kvartalu 2012. godine, kako bi se razgovaralo
o detaljima projektnog okvira i finalizirao Z/R.

2. Ministarsivo prostornog uredenja, gradevinarstva i eklogije se sloZiio da
ucestvuje u Zajedni¢kom koordinacijskom odboru i obezbijedi tacke
opisane u ,ulazni uinci od strane Ministarstava“ u nacriu Z/R, nakon sto se
iste preciznije definiraju.

3. Ministarstvo prostornog uredenja, gradevinarstva i ekologije RS-a ce
nominirati osobu ispredovog ministrastva nakon sto zaprimi sluzbeni
zahtjev od JICA-e ili organa nadleznog za Projekt.

4. Ministarstvo prostornog uredenja, gradevinarstva i ekologije RS-a je
izrazilo vaznost privlacenja potencijalnih posjetilaca u Nacionalni park
Sutjeska sto se treba uzeti u obzir u samom Projektu. Misija JICA-e je
objasnila da Gacko, koje se smatra dijelom projekta, moZe sluziti kao
odreden izlaz prema Nacionalnom parku Sutjeska koji bi na taj indirekini
nadin mogao prikupiti korist.

5. Ministarstvo prostornog uredenja, gradevinarstva i ekologije RS-a je
izrazilo vaZnost o oslanjanju Projelta na prostorne planove za RS, s
obzirom da ovaj dokument u sebi predvida i razvoje odredenih turistickih
koridora kroz razna podrudja entiteta. Pored toga, Ministarstvo je
napomenulo i prostorne planove za opstine kao i druge relevantne
dokumente od strane turistickin organizacija koji bi se trebali uzeti u obzir
za formulisanje akcionih planova u okviru Projekta. JICA misija se saglasila
da uzme u obzir ove dokumente kod razvoja akcionih planova.

6. Ministarstvo prostornog uredenja, gradevinarstva i ekologije RS-a je
navelo da bi Ministarstvo trgovine i turizma trebalo biti vodece ministarstvo
u ovom Projektu. Misija JICA-e je objasnila da iako je svrha projekta razvoj
turistickog sektora, Ministarstvo prostornog uredenja, gradevinarstva i
ekologije RS-a treba biti uklju¢eno u Projekt s obzirom na je priroda Bosnhe
i Hercegovine veliki resurs za privliadenje turista. Misija JICA-e je takode
objasnila da aktivnosti uljepSavanja i podizanja svijesti o zastiti okoliga,
koje su u okviru Ministarstva, mogu biti dio aktivnosti u okviru Projekta.
Obje strane su se slozile da ce o polozaju svakog pojedinacnog
ministarstva koje ucestvuje u Projektu odiuciti prilikom posjete sliedece
JICA misije.

7. Ministarstvo prostornog uredenja, gradevinarstva i ekologije RS-a se
sloZilo da uCestvuje na zajedniCkom sastanku u prostorijama MOFTER-a
za vrijeme naredne JICA misije kako bi se lakse saglasili cko sadrzaja Z/R
i samog potetka Projekia.
[End]
~ ANNEXC Nacrt Zapisnika razgovora



(DRAET)
RECORDS OF DISCUSSIONS

ON
THE PROJECT FOR HERZEGOVINA INTERNATIONAL TOURISM
CORRIDOR DEVELOPMENT AND ENVIRONMENTAL
CONSERVATION
I

BOSNIA AND HERZEGOVINA

AGREED UPON BETWEEN

THE AUTHORITIES CONCERNED OF BOSNIA AND
HERZEGOVINA

JAPAN INTERNATIONAL COOPERATION AGENCY

Sarajevo, [date]
Hitoshi Ara, Please indicate the name of Signer
l.eader, Ministry of Foreign Trade and

JICA Detailed Planning Survey Team, Economic Relations

Japan International Cooperation Agency
(Witnessed by)

Please indfcate the name of Signer
Ministry of Foreign Affairs

Please indicate the name of Sigher Please indicate the name of Signer
Federal Ministry of Environment and RS Ministry of Trade and Tourism
Tourism

Please indicate the name of Signer
RS Ministry of Physical Planning, Civil
Engineering and Ecology



Based on the minutes of meetings on the first mission for the Detailed Planning
Survey on the Project For Herzegovina International Tourism Corridor
Development and Environmental Conservation in Bosnia and Herzegovina
(hereinafter referred fo as “the Project”) signhed on [XX October 2011] between
the Authorities of Concerned of Bosnia and Herzegovina, namely Ministry of
Foreign Trade and Economic Relations, Ministry of Foreign Affairs, Federal
Ministry of Environment and Tourism, RS Ministry of Trade and Tourism and RS
Ministry of Physical Planning, Civil Engineering and Ecology (hereinatfter
referred to as “the Authorities”), and the Japan International Cooperation Agency
(hereinafter referred to as “JICA"), JICA held a series of discussions with the
Authorities and other relevant organizations to develop a detailed plan of the
Project. '

Both parties agreed the details of the Project and the main points discussed as
described in the Appendix 1 and the Appendix 2 respectively.

Appendix 1. Project Description
Appendix 2: Main Points Discussed



Appendix i

PROJECT DESCRIPTION

i. BACKGROUND
In response to the social needs of Bosnia and Herzegovina (hereinafter

referred to as “BiH") to achieve economic reconsiruction and improvement of
living standards, Japan International Cooperation Agency (hereinafter referred to
as “JICA"} started Development Study entifled ‘the Study on Sustainable
Development though Eco-Tourism in Bosnia and Herzegovina” in 2003. With the
purpose of enhancing regional revitalization through cooperation among
different ethnic groups, 2 main projects are of northern region covering 3
municipalities and southern Velez region covering 2 municipalities including 3
districts were selected as the project sites, both of which bridge the boundaries
between the Federation of Bosnia and Herzegovina (hereinafter referred to as
“FBiH") and the Republic of Srpska (herein after referred to as “RS"). Throughout
this Development Study, a Master Plan short-term for a 5-year action plan was
proposed.

To realize the entire Action Plan, the implementation framework consisting
of the Authorities, concerned organizations and the residents on the side of BiH
needed to be established. In this regards, the necessity to strengthen the
cooperation among all related bodies for the pursuit of Eco-tourism development
led to the request for the Technical cooperation Project, entitied “the Project for
Sustainable Regional Development through Eco-tourism in Bosnia and
Herzegovina” (hereinafter referred to as “the previous project”) by the Council of
Ministers of Bosnia and Herzegovina, aiming at the further advanced and
sustainable development of Eco-tourism sector, and the project was
implemented between 2007 and 2009,

The previous project showed positive impact in strengthening the
implementing system for regional development of both Priva and Velez regions
through cooperation between public and private sectors. Currently, the move for
tourism promotion deriving from the model projects is spreading to the

- surrounding areas, particularly in the southern Herzegovina region. Since the
touristic areas on the Adriatic Sea attract a great number of tourists are one of
the promising international touristic destinations, it is strategic to focus on the
further development of the southern Herzegovina region, by connecting touristic
spots and establishing a prospective “International Tourism Corridor” in
collaboration with the coastal areas. This can be regarded a very effective way to
further promote the tourism sector in Bit. In sum, the new project aims at
strengthening the governmental institution/system of the tourism industry
promotion through the development of International Tourism Corridor. In order to
achieve this goal, it is essential to improve tourism administration system and
examine possible support measures in terms of human and financial resources.

5



il. OUTLINE OF THE PROJECT
1. Title of the Project
The Project for Herzegovina International Tourism Corridor Development and

Environmental Conservation

2. Qverall Goal

To promote tourism industry of the country and increase employment
opportunities by tourism development of Southern Herzegovina area with a
focus on the Herzegovina international tourism corridor development.

3. Project Purpose

The mechanism for entire regional tourism development on the Herzegovina
international tourism corridor and its surrounding area by partnership among
public and private stakeholders of the region is established.

4. Qutputs

4-1. Action plans for tourism development and environmental conservation on
the Herzegovina international tourism corridor is developed.

4-2. Process from planning to implementation stage to carry out action plans by
key stakeholders is established,

4-3. Capacity of stakeholders to efficiently implement action plans is enhanced.

5. Activities
Activities to achieve outputs will be confirmed through a course of the JICA's

survey.

6. Input
{1) Input by JICA
(a) Dispatch of Experts
(b) Machinery and Equipment
* To be confirmed the members of experts and kinds of machinery and
equipment through a course of JICA’s survey
Input other than indicated above will be determined through mutual
consultations between JICA and the Authorities during the implementation of
the Project, as necessary.

(2) Input by the Authorities
The Authorities will take necessary measures to provide at its own expense:

(a) Services of counterpart personnel of each authority and administrative
personnel as referred to in -7,

(b) Suitable office space with necessary equipment;

(c) Supply or replacement of machinery, equipment, instruments, vehicles,
tools spare parts and any other materials necessary for the
implementation of the Project other than equipment provided by JICA

(d) Means of transport and travel allowances for the JICA experts for official
trave! within Bosnia and Herzegovina;

(&) Information as well as support in obtaining medical service;

(f) Credentials or identification cards;

(9) Available data (including maps and photographs) and information related
to the Project;

6



(h} Running expenses necessary for the implementation of the Project;

() Expenses necessary for transportation within Bosnia and Herzegovina
of the equipment referred to in -6 (1) as well as for the nstallation,
operation and maintenance thereof; and

(i) MNecessary facilities to the JICA experts for the remittance as well as
utitization of the funds introduced into Bosnia and Herzegovina from
Japan in connection with the implementation of the Project

7. Implemeniation Structure
The Project organization chart is given in the Annex Ill. The roles and

assignments of relevant organizations are as follows:

(1) Responsible Agency: Ministry of Foreign Trade and Economic Relations (MOFTEF
(a) Project Director ; Position, MOFTER
Project Director will be responsible for overall administration and
implementation of the Project.
(b) Project Coordinator: Position, MOFTER
Project Coordinator will  support Project Director for smooth
administration and implementation of the Project.

(2) Implementation  Agency: Canional/Municipal Governmenis on  the
Herzegovina international tourism corridor
(a) Project Managers: Position, Municipal Government in Name of Area on
the Herzegovina international tourism corridor
Project Manager will be responsible management and smooth
implementation of the Project on the ground.

(3) JICA Experts
The JICA experts will give necessary technical guidance, advice and
recommendations to Counterparts of the Authorities and other relevant
organizations on any matters pertaining to the implementation of the Project.

(4} Joint Coordinating Committee

Joint Coordinating Commitiee (hereinafter referred to as “JCC") will be
established in order to facilitate inter-organizational coordination. JGCC will be
held at least once a year and whenever deems it necessary. JCC will
approve an annual work plan, review overall progress, conduct monitoring
and evaluation of the Project, and exchange opinions or major issues that
arise during the implementation of the Project. A list and structure of
proposed members of JCC is shown in the Annex l1l.

(6) Technical Committee
Technical committee so called “the Southern Herzegovina Regional

Development Council” (hereinafter referred to as “the Council”), will be
established in order to accommodate the team of the Project for smooth
implementation and timely monitoring of the Project on the ground by
public-private partnership manner. A list and structure of members of the T/C
is shown in the Annex 2.



(6) Thematic Working Group
Thematic Working Groups (hereinafter referred to as “TWGs”) will be

organized under the Council.

8. Project Site(s) and Beneficiaries
(1) Project Sites: Mostar, Trebinje and other potential cities on the Herzegovina
international tourism corridor in Southern Herzegovina area

(2) Immediate beneficiaries of the Project: Officers of Cantonal/Municipal
governments and other stakeholders of tourism sector on the Herzegovina
international tourism corridor in Southern Herzegovina area

8. Duration
3 years from the second quarter of 2012

10. Environmental and Social Considerations
The Authorities agreed to abide by 'HCA Guidelines for Environmental and
Social Considerations’ in order to ensure that appropriate considerations will
be made for the environmental and social impacts of the Project.

. UNDERTAKINGS OF THE AUTHORITIES AND OTHER RELEVANT
AGENCIES :

1. The Authorities and Cantonal/Municipal governments on the Herzegovina
international tourism corridor in Southern Herzegovina area will take
necessary measures to:

(1) ensure that the {echnologies and knowledge acquired by Bosnian
nationals as a result of Japanese technicat cooperation confributes to the
economic and social development of Bosnia and Herzegovina, and that
the knowledge and experience acquired by the personnel of Bosnia and
Herzegovina from technical training as well as the equipment provided by
JICA will be utilized effectively in the implementation of the Project; and

{2) grant privileges, exemptions and benefits to the JICA experis referred to in
li-7 (1) above and their families, which are no less favorable than those
granted to experts and members of the missions and their families of third
countries or international organizations performing similar missions in
Bosnia and Herzegovina.

2. Other privileges, exemptions and benefits will be provided in accordance with
the Agreement and the Note Verbales exchanged on 1% March, 2005
between the Government of Japan and the Council of Ministers of Bosnia

and Herzegovina.

V. EVALUATION

JICA and the Authorities will jointly conduct the following evaluations and
8



Feviews.

1. Mid-term review at the middle of the cooperation term
2. Terminal evaluation during the last six (8) months of the cooperation term

JICA will conduct the following evaluations and surveys to mainly verify
sustainability and impact of the Project and draw lessons. The Authorities is

required to provide necessary support for them.

1. Ex-post evaluation three (3) years after the project completion, in principle
2. Follow-up surveys on necessity basis

V. PROMOTION OF PUBLIC SUPPORT
For the purpose of promoting support for the Projeci, the Authorities will take

appropriate measures to make the Project widely known to the people of Boshia
and Herzegovina.

VI. MUTUAL CONSULTATION
JICA and the Authorities will consult each other whenever any major issues arise

in the course of Project implementation.

VH. AMIENDMENTS
The record of discussions may be amended by the minutes of meetings between

JICA and the Authorities.
The minutes of meetings will be signed by authorized persons of each side who

may be different from the signers of the record of discussions.

Annex |  Project Design Matrix: PDM (fo be attached fo final version)
Annex Il Tentative Plan of Operation (fo be attached to final version)

Annex [l Project Organization Chart and Members
Annex IV A List of Proposed Members of Joint Coordinating Committee (fo he

attached lo final version)



Annex |l Project Organization Chart and Members
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i Minlstry of Foreign Trade and
. Economic Relations {VIQOFTER)

g

E £

! ¢ . State/Entities " Federaf Ministry RS Ministry of Tradeand - Japanese
antons and - . Tourism ‘. of Environment Tourism znd Minittey of Emb o
Municlpalities a . : Physical Planning, Civit ] mpassy an
Assoctations 2nd Tourism : Engineering and Eeclogy | - JICA Balkan

.

Canton and Municipalities

JICA
Representative r Local People's Canton/Municipat Chamberof [ = Project
of TWG ) Organizations Tourlsm Assoclotions | commerce [ Team

i

Thematic Working Group Thematic Working Group Thematic Working Group

10



AN

RECORD OF DISCUSSIONS

ON

THE PROJECT FOR HERZEGOVINA INTERNATIONAL TOURISM
CORRIDOR DEVELOPMENT AND ENVIRONMENTAL
CONSERVATION

iN

BOSNIA AND HERZEGOVINA

AGREED UPON BETWEEN

THE AUTHORITIES CONCERNED OF THE GOVERNMENT OF
BOSNIA AND HERZEGOVINA

AND

JAPAN INTERNATIONAL COOPERATION AGENCY

Hitoshi Ara.
Leader,

JICA Detailed Planning Survey Team,
Japan International Cooperation Agency

i
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i

Sarajevo, 14 March, 2012

i
Reuf HadZibegic,
Assistant Minister,
Ministry of Foreign Trade and
Economic Relations

(Withessed by)

Sefik Fadzan

Minister Counselor,

Head Department for Multilateral
Economic Relations and Reconstruction
Ministry of Foreign Affairs

4

Tomislav Lukic,

Head of Office,

Ministry of Environment and Tourism
Federation of Bosnia and Herzegovina

Aleksandra Trifkovic,

Minister Assistant for fourism and
catering,

Ministry of Trade and Tourism
Republika Srpska



Based on the minutes of meetings on the Detailed Planning Survey on the
Project for Herzegovina International Tourism Corridor Development and
Environmental Conservation in Bosnia and Herzegovina (hereinafter referred to
as "the Project”) signed on 27 October 2011 between Ministry of Foreign Trade
and Economic Relations of Bosnia and Herzegovina (hereinafier referred to as
"MOFTER”") and Japan Internationat Corporation Agency (hereinafter referred to
as “JICA"), signed on 20 October 2011 between Federal Ministry of Environment
and Touristn and JICA, signed on 25 October 2011 between Republika Srpska
Ministry of Trade and Tourism and JICA, and signed 25 October 2011 between
Republika Srpska Ministry of Physical Planning, Civil Engineering and Ecology
and JICA, JICA held a series of further discussions with the authorities
concerned of the Government of Bosnia and Herzegovina and other relevant
organizations to develop a detailed plan of the Project.

JICA and the authorities concerned with the Project, MOFTER, Ministry of
Fnvironment and Tourtsm of Federation of Bosnia and Merzegovina and Ministry
of Trade dand Tourism of Republika Srpska (hereinafter referred to as "the
Authorities”) agreed the details of the Project and the main points discussed as
described in the Appendix 1 and the Appendix 2 respectively.

JICA and the Authorities also agreed that MOFTER, the counterpart to JICA, will
be responsible for the coordination of the Project in cooperation with JICA,
coordinate with other relevant organizations and ensure that the self-reliant
operation of the Project is sustained during and after the implementation period
in order to contribute toward social and economic development of Bosnia and

Herzegovina.

The Project will be implemented within the framework of “AGREEMENT ON
TECHNICAL COOPERATION BETWEEN THE GOVERNMENT OF JAPAN AND
THE GOVERNMENT OF BOSNIA AND HERZEGOVINA" signed on 1 March
2005 (hereinafter referred to as “the Agreement”).

The effectiveness of the record of discussions is subject to the approval of JICA.

Done in duplicate in the Bosnian and English languages, both equally authentic.
In case of any divergence of interpretation, the English test shall prevail.

Appendix 1: Project Description
Appendix 2; Main Points Discussed
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Appendix 1§

PROJECT DESCRIPTION

. BACKGROUND

n response to the social needs of Bosnia and Herzegovina (hereinafter
referred to as "BiH") to achieve economic reconstruction and improvement of
living standards, JICA supported to conduct “the Study on Sustainable
Development though Eco-Tourism in Beosnia and Herzegovina” (hereinafter
referred to as “the Study”} between 2003 and 2006. In order to enhance regional
revitalization through cooperation among different ethnic groups, the Study
focused Pliva region covering 3 municipalites and Velez region covering 2
municipalities including 3 districts as target areas, both of which share
boundaries between the Federation of Bosnia and Herzegovina (hereinafter
referred to as "FBiH") and the Republika Srpska (hereinafter referred to as “RS”).
Through the Study, a Master Plan with 5-year action plans for eco-tourism
development in the target areas was developed.

After the completion of the Study, "the Project for Sustainable Regional
Developmeni through Eco-tourism in Bosnia and Herzegovina” (hereinafter
referred to as “the former Project”) started in 2007 for the purpose of
establishment of institutional and organizational arrangements and building
capacities of the stakeholders to implement the action plans proposed by the

* Study. tt ended in 2009 with positive impacts in promoting eco-tourism in the

target areas through corporation between public and private sectors.
The new project entitled "the Project for Herzegovina International Tourism

- Corridor Development and Environmental Conservation” (herein after referred to

as "the Project”) will take Southern Herzegovina region as a region having a
great polentialily of inflow of tourists visiting Adriatic coast in Croatia and
Montenegro. To achieve sustainable tourism development in Southern
Herzegovina region, it is strategic to establish round trip routes connecting
tourism spots in Southern Herzegovina region and neighboring countries,
namefy "International Tourism Corridors”. The Project will provide assisiance for
BiH's stakeholders to implement various activities for creation of such
prospective corridors,

. QUTLINE OF THE PROJECT

1. Title of the Project v
The Project for Herzegovina International Tourism Corridor Development and

Environmental Conservation

2. Overall Goal
To increase tourism income and employment opportunities by establishment of

“the International Tourism Corridors” in Southern Herzegovina region

3. Project Purpose
To establish a sustainable mechanism for tourism development by public-private
partnership aiming at creation of "the International Tourism Corridors” in

Southern Herzegovina region

e



4, Outputs
1. Action plans for creation of “the International Tourism Corridors” are

developed and shared with public and private relevant organizations.

2. An implementation manual and frameworks to carry out the action plans
are developed.

3. Capacities for implementation of the action plans of public and private
relevant organizations are enhanced.

5. Activities

1-1. To cenduct surveys on current socio-economic situation, tourism sector
and roles of relevant organizations in tourism sector in Southern
Herzegovina region

1-2. To identify potentials of “the International Tourism Corridors” in Southern
Herzegovina region

1-3. To develop draft action plans o create "the International Tourism Corridor”
in Southern Herzegovina region

1-4. To finalize the action plans based on the result of pilot projects
implemented in the activity 2-2 ~ 2-4 below

2-1  To farmulate pilot projects based on the draft action plans proposed in the
activity 1-3 above

2-2. To develop an implementing and manitoring framewark for the pilot projects

2-3. To conduct the pilot projects formulated in the activity 2-1 above.

2-4. To review progress and result of the pilot projects

2-5. To develop an operational manual to carry out the action plans

2-6. To finalize the implementation and monitoring framework to carry out the
action plans

3-1. To identify required skills and knowledge to implement the action plans
proposed in the activity 1-3 above

3-2. To formulate capacity development programs to implement action plans
proposed in the activity 1-3 above

3-3. To conduct on-the-job training during the course of the Project

3-4. To conduct training workshops, seminars and study tours in accordance
with the programs formulated in the activity 3-2 above.

6. Input

(1) Input by JICA
(a) Dispatch of Experts
(b) Necessary Machinery and Equipment to the Project
input other than indicated above will be determined through mutual
consultations between JICA and the Authorities during the implementation of
the Project, as necessary.

(2) Input by the Authorities
The Authorities will take necessary measures to provide at its own expense:
(a) Services of counterpart personnel of the Authontles and administrative
personnel as referred to in 1l-7;
(b) Suitable office space with necessary equipment;
(c) Supply or reptacement of machinery, equipment, instruments, vehicles,
3



tools spare parts and any other materials necessary for the
implementation of the Project other than equipment provided by JICA

(d) information as well as support in obtaining medical service;

{e} Credentials or identification cards;

(f} Available data (including maps and photographs) and information reiated
to the Project:

(g) Running expenses necessary for implementation of the Project; and

(h) Necessary facllities to the JICA experts for the remittance as well as
utilization of the funds introduced into Bosnia and Herzegovina from
Japan in connection with the implementation of the Project

7. Implementation Structure
The Project organization chart is given in the Annex [l The rofes and
assignments of relevant organizations are as follows:

(1) Responsible Agency: Ministry of Foreign Trade and Economic Relations (MOFTER)
{a) Responsible Officer : Reuf HadZibegi¢, Assistant Minister, MOFTER
Responsible Officer will be responsible for overall administration and
coordination of the Project. The roles of the officer are as follows;
- to chair Joint Coordinating Commitiee;
fo harmonize views and opinions among entities, local governments
and refated organizations to the Project and make a final
determination on any issues during the course of the Project, and
fo take responsible for solving any problems arising during
implementation of the Project
(b) Project Coordinator: Ms. Brankica Pandurevic, Head of Tourism
Department MOFTER
Project Coordinator will support the Responsible Officer for smooth
administration and implementation of the Project.

(2) JICA Experts
The JICA experts will provide necessary technical guidance, advice and

recommendations to counterparts of authorities concerned and other
relevant organizations on any matters pertaining to the implementation of the
Froject.

(3) Joint Coordinating Committee

Joint Coordinating Committee (hereinafter referred to as "JCC") will be
established in order to facilitate inter-organizational coordination. JCC will be
held at least once a year and whenever deems it necessary. JCC will
approve an annual work plan, review overall progress, conduct monitoring
and evaluation of the Project, and exchange opinions or major issues that
arise during the implementation of the Project. A list and structure of
proposed members of JCC is shown in the Annex Ifl.

(4) Technical Committee
Technical Committee and working teams consisting of related public-private

institutions on the project sites will be organized.

8. Project Site(s) and Beneficiaries
.o, N 4
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(1) Project Sites: Southern Herzegovina region

(2) Immediate beneficiaries of the Project: Officers of relevant local governments
to the Project and other stakeholders of tourism sector in the sites of the

Project

9. Duration
3 years

10. Environmental and Social Considerations
The Authorities agreed to abide by 'JICA Guidelines for Environmental and
Social Considerations’ in order to ensure that appropriate considerations will
be made for the environmental and social impacts of the Project.

lll. UNDERTAKINGS OF THE AUTHORITIES AND OTHER RELEVANT
AGENCIES

The Authorities and other relevant local governments to the Project will take
necessary measures io:

1. ensure that the technologies and knowledge acquired by Bosnian and
Herzegovina nationals as a result of Japanese technical cooperation
contributes to the economic and social development of Bosnia and
Herzegovina, and that the knowledge and experience acquired by the
personnel of Bosnia and Herzegovina from technical training as well as the
equipment provided by JICA will be utilized effectively in the implementation
of the Project; and

2. grant privileges, exemptions and benefits to the JICA expents referred to in
-6 (1) above and their families, which are no less favorable than those
granted to experts and members of the missions and their families of third
countries or international organizations performing similar missions in
Bosnia and Herzegovina.

V. EVALUATION

JICA and the Authorities will jointly conduct the following evaluations and
reviews.

1. Mid-term review at the middle of the cooperation term
2. Terminal evaluation during the last six (6} months of the cooperation term

JICA will conduct the following evaluations and surveys to mainly verify
sustainability and impact of the Project and draw lessons. The Authorities is
required to provide necessary support for them.

1. Ex-post evaluation three (3) years after the project completion, in principle
2. Follow-up surveys on necessity basis

N 5
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V. PROMQTION OF PUBLIC SUPPORT
For the purpose of promoting support for the Project, the Authorities will take
appropriate measures to make the Project widely known to the people of Bosnia

and Herzegovina.

VI MUTUAL CONSULTATION
JICA and the Authorities will consult each other whenever any major issues arise

in the course of Project implementation

Vil AMENDMENTS
The record of discussions may be amended by the minutes of meetings between

JCA and the Authorities.
The minutes of meetings will be signed by authorized persons of each side who
may he different from the signers of the record of discussions.

Annex | Project Design Matrix: PDM

Annex [l Tentative Plan of Operation

Annex Il Project Organization Chart and Members

Annex IV A List of Proposed Members of Joint Coordinating Committee
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Annex |V

A List of Proposed Members of Joint Coordinating Committee

1. Functions
@ To review regularly the progress and achievements of the Project
e To exchange views on major issues arising from or in connection with
the Project
@ To approve the madification to activities depending on the necessity
e To discuss other relevant issues pertinent to the smooth implementation
of the Project

2. Composition
(1) Chairperson: Assistant Minister of MOFTER
(2) Members:
[Bosnia and Herzegovinian side]
® Head of Tourism Department, Ministry of Foreign Trade and Economic
@ Counselor, Ministry of Foreign Affairs
@ Representative of the Ministry of Environment and Tourism of Federation
of Bosnia and Herzegovina
@ Assistant Minister of the Ministry of Trade and Tourism of Republika
Srpska '
e Representatives of the Technical Committee
@ Director of Regional Development Agency for Herzegovina (REDAH)
@ Other relevant organizations and institutions to the Project
[Japanese side]
@ JICAexperts
® Resident Representative of JICA Balkan Office

{Observer)
@ Representative of the Embassy of Japan in Bosnia and Herzegovina

Note: L
* JCC members shall designate authorized officials to act a member of JCC in

case of absence of meetings.
* Persons who are designated by the chairperson are aflowed to attend the JCC
*MOFTER will Inform name and title of JCC members by commencement of the

Project. /'

S 11
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1
(1)

(6)

2,
(1)

(2)

Appendix 2
MAIN POINTS DISCUSSED

Technical Committee
Sub technical commitiees for Herzegovina — Nertova Canton and East
Herzegovina Region will be organized under the technical commitiee.
Representatives of the sub {echnical committees will be member of the
technical committee.
Mayor(s) of local governments, Tourism organization{s)/ association(s),
representative(s) of tourism private sector and representative(s) of NGO are
o be member of the sub technical committees. Detail composition of the sub
technical committees will be finalized at the beginning of the Project. Chair
persons of each sub technical commitiee will be co - chair of the technical
committee.
Functions of the sub technical commitiees are;

- To review and monitor activities of working teams,

To discuss and finalize outputs of working teams:

- To report cutputs of working groups to JCC
Main objective of the technical committee is to integrate outputs of the sub
technical commitiees.
The technical committee and sub technical commitiees should be organized
utilizing various existing structures such as "Regional Development Board of
Herzegovina", which was established by REDAH.

Working Team(s)

Working teams for the action plan and the training program and pilot prOJect
hased working teams will be organized.

Officers in charge of tourism sector in local governments, staff of tourism
organization/ associations, related persons from a private sector and NGO
will be member of the working teams. Member of the working teams work
with JICA experts for the Project.

Member of the working teams for the action plan and training program will be
determined based on stakeholder analysis and frameworks of them.

The pilot project based working teams will be established for each pilot
project. Member of the pilot project based working team will be determined
based on implementing framework of each pilot project.

Although the working teams will be organized under respective sub technical
committee, working teams in similar area work cooperatively for common

activities.

Survey to be conducted in the Project
Detail contents and schedule of survey(s) to be conducted in the Project will
be finalized through review and analysis of exiting related surveys.

Pilot Projects
The pilot projects wili be formulated based on the action plan, which will be

formulated in the Project. As main objective of the pilot projects is to improve
the action plan based on actual experiences, a few pilot projects will be

12
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formulated for each component of the action plan. Promotion, Information
tool development, and small tourism infrastructure development, which are
expected as main components of the action plan, are candidate area for the
pilot projects.

. Running Expenses to be borne the Authorities

Responsible authorities of the running expenses will be determined for each
activity of the Project. Role of them and detail of the running expenses will be
decided based on detail plan of the activities respectively.

. Focal persons
Focal persons in Herzegovina Neriva Canton and East Herzegovina Region,
who will work to establish the working teams and finalize composition the sub
technical committees of the Project, are as follows.
- Herzegovina Nertva Canton
Mrs. Admira Custovic ,Mostar City, Department of Economic
Development
Mr. Ramiz Basic, Neretva-Herzegovina Cantonal Tourism Board
- Eastern Herzegovina Region
Mrs. Ljillana Robovic, Trebinje Municipality, Economic
Department.

7. Others

The action plan will be prepared in accordance with related policies and
strategies of the authorities.

13
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Tourism Association of FBiH and Tourism Association of BiH

®m =

HEf: 10 14 B (&) 10:00 —11:00

BAf:  Tourism Association of FBiH

HEE GREH) |HEE GEFAE)

& . FT#t Dr. Semsudin Dzeko, President
Ms. Lejla Brckalija

Tourism Association of BiH

v 2003 HEITERNL S L, M Entity OFRFERERI & LT, BiH &I hb 5 et —v
g R EERiToTWA,

v BiH & RS OB ENENNRAZ v 72 H LTS

v’ BIfE. Dr. Dzeko 7% FBiH 8Dt % & BiH 862D President % 3T,

« Tourism Association of FBiH

v RREEZ Z—ofRFEE L TO NGO ik (RS National Tourist Organization [31T
ERERE D —E)

v A& v 71%204, Canton Tourism Board BahbE 150 LR,

v Eiﬁ?ﬁ%ﬁ I —rar, RE®Z 2 —ICx3 2 2EMWHE, L6 EGHE OO

o BUTOERIEIXRMERS, 5DOFEE TR,

v EHL {JE % Accommodation Tax & Membership Fee @ 2 5, 20%7% FBiH Tourism
Association, 80%7° Canton Tourism Board O FHEIZ72 5,
1. Accommodation Tax : KEICX o THRESIN D, HIMIC K-> TERD |

Sarajevo & Mostar i% 2KM/{H,
2. Membership Fee : Fl]#£ D 5% % #UX (2008 #ELLRTIE 10%) .
« “Tourism Strategy on the Federation of Bosnia and Herzegovina for the period

2008-2018”

vV EBEOKBEETELT, ARICGETIEARWY,

vV HEONEFEAERPI AR+ THLOVEIEKYVIAEFNTEHT, 3 EEacEsnt
DWNTIH GBI R o7,

Sarajevo Canton TiL, B & R TEHIMIZEE (Tourist Management Board) 23BH 72 i

TWa,

JICA Sarajevo Office

B =

AF: 10A 14 H (&) 11:30 — 13:00

#/AT: JICA Sarajevo Office

HEE GAEM) | HEE GEFA)

g, T4 Ms. Kazumi Homma, Project Formulation Adviser
Ms. Nina Beijtic, Technical Coordinator

o HEARATZ TV a—), HEEEROT LY DOMER.

« EU : Inception Report ERK STV D &S DT, BRI L7EBRICHER L TIX E 2 Dy,
« REDAH : 6 HIZFHRIL TW\W5, JICA & OHE#EIZRWVELEZRL TS,

o OxfamItalia: VA >, F—X72 LI HhEANLTWNS,
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« UNDP: #iIBHCHIR Y 0y =7 hOT aR—Y /L ORI, Green Vision & 512X
D7 ->TWn5b,
HE : PERIIRMICHT 2 W & L CEK EENNRETH SR, EF Y ars
5 LTk, A, FEONAERIKE L VBRI ONTHID TEERNH -T2 (1514
ITE G030k, FRICBUEESE ST D W DBARDIE R )

Oxfam ltalia

B =

AF: 10 A 14 H (&%) 15:00 — 16:00

BFr: Oxfam ltalia

HEE GAEM) | HEE GEFA)

g, T#F Ms. Silvana Grispino, Project Coordinator

« ¥ 1E Rural Tourism & Cultural Tourism @ 2 2T, %5 community
level/local level,
Oxfam Italia ™4 7 ¢ A% Sarajevo & Mostar [ZH V., AZ v 7 (ZENF N 14 4 & 10
4,

o 5% OxtGkIE Herzegovina & Drina Hii,
BEEEPOT 0y 27 FOL <R 2012 FITK T PETHY . 7m =7 NIRRT
D, BEEHEOLNEL, filLnwyuvos MBI LD L, BAEEKL WS
SRVE AN 3 A= AN
Herzegovina OEEEIR (—H)

Nevesinje : & (U3 HV , ~NA X T F—Xp Y

Gacko : #lE U3 H D08, T <HELSITHERDH Y

Trebinje : VA ', F—X, K&/ L

Stolac : #1897 AR & 30k

Rivno : #¥—X

Konjic: 777 4> 7, ~"A X7

« JICA & OEFEITITEALH Y,

AN N NI NN

Nevesinje Country Lodging, STK Blagaj, Eco Farm

M =

HEf: 10 H16 H (H) 10:00 — 16:00

1Zfr:  Nevesinje, Blagaj, Eco Farm @ 3 A Fh

HEE GAEME) |HEE GEFAE)

JI1 I Mr. Radenko Kovac, Nevesinje Country Lodging
Mr. Emir Askraba, STK Blagaj 1%
Mr. Esad Kolicic, Eco Farm {t%

€10:00~ : RN IERR®E

«  BAETOFREROEFIT. LEBRRIV—TOEMME (¥ -3y bR
T) |\ FMIEXSINEOWERETHIEL V> TN D,

o WHHADLBIE, AZVTMEDONHE =N =R —L L TkD,

o MERHEEZZOMICLTEY ., BAOK L LT D (IA~y 7 (LR | Ux
L, BF R )
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LSBT AT TRV A 7V T EE L,
A0 L ZATEN D DOXZEITR L HUTHE L WO I OIN R VR L &

O“

o

BRI L7ZRE TR, EVRABRFHTEF T b VEE, B Fore—T 47
il & Bt T - 72,

€12:00~ : STK 75 H4

BIESSLDORENBY, A—h, IX— F7T7 4T EORETNAZRERL T
Wb,

NHNORT T 4 7 5o TOWINERIEEN 17> T\ b,

ifx—ﬂ%uunﬁr%zgg TT’)Tl/\E)O

Sarajevo MO N—T i E | JIER, AR—=Y IX—REEHK L LT s T
LxERAGHA & R TIT> TV 5,

014 FEDEE 7 FTA 7 4 vV T REIZZ M) —L TN 5D,

N OBRE TR LA E < . Mo/ NFRTIIREHE R H 5,

01500~ I3 77— -ZA

WEAE XU A D5 % - REFBE T 28 & L OUNERO®EEBICHH S, MR
Nt b%v0kww#ﬁﬁf&é

Fio, K7 7 — LAOEEEZBOTWIFILOESN « ol BEOMSAMER L,
HENENR)ZENEELL o TWVD, BIEIIFE T A TW5,

ST, Ty —1) A ADOStER Y k &7 FLTEREERD T,

Workshop in Mostar

w =

AE: 10A 17 H (A) 10:30 — 13:00

#/Ar:  City of Mostar

HEE GREH) |dHES EFA)

NI, TF TECICECEL

%ﬂﬂ%

Sanela Demirovic, Senior Associate for International Relations, City of Mostar
Danijela Jarak, Officer for Promotion and Information, Mostar Branch, Tourism
Board of Herzegovina-Neretva Canton

Emir Askraba, Adviser for Eco-tourism Development, STK Blagaj (NGO)

Dragan Bradvica, Head, Capljina Branch, Tourism Board of Herzegovina Neretva
Canton

Baljic Asja, Sales Manager, Hotel Bristol

Ramiz Basic, Senior Associate, Tourism Board of Herzegovina-Neretva Canton

Ana Soldo, Manager, Public Institution “Vjetrenica”

Eﬁﬁ'l’:—lzb 2 —DEEFRE

BUCATEL

v' Entity : Federal Ministry of Environment and Tourism

v" Canton : Canton Ministry of Environment and Tourism

v City/Municipality : City of Mostar, ft 8 Municipalities

v' City of Mostar (2@ /7% 21243 %5 Department for Economy 73&% % 75, o

Municipality Cix—fMICBE B 2 Y 3 58 30 <, BFHRED AL v T )i
Kt LTV 5D,
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o Tourist Board

v
v

v
v

NPO & L T Public Sector (272 %,

9 SO MIZx LT 6 > ® Tourist Board 7% & 5 7%, Tourist Board
Herzegovina-Neretva Canton O3 Tdh - T 1 DD,

1. Capljina. Stolac

2. Mostar

3. Neum. Ravno
4. Citluk

5. Konjic

6. Prozor

Dubrovnik Tourism Association & ## L 7= {5837 > TH Y . FFIZ Mostar M
BAF7eBIRAREE L TV 5D,

Fair ~OZN72 L, 7mE—ra AL TREEZ #—LEEEL T D,
el S E LM £ % Federal Ministry of Environment and Tourism (Z#2H
LTW5s,

« STK Blagaj (NGO) (%, Tourism Board of Herzegovina Neretva Canton & ## L C#i
K7 =TIZHBMLTND, o, MFRIZH I L TH B, 8 EICHDOIERIEENC
RUBHATELS TS, ZNZE LU T, KALED THIBERORER2ICHT L E
WMol EEH->TNWE (UefT7eye s FTEML TVWZIESE) |

o LR o

v

v

v

Municipality/City MO EMII R S EFIT WA, 7By =2 b« X=X THE|ZG
CTHALTWnD,

Municipality/City & Tourist Board & EHHIRSEFILRWA, A X F OB
EL EBIOTEE)TIEH ) L TIEBEI L T\ D,

EHIEE < ARH) E, Municipality/City 13V — 4% — & L THRE Z T 5O #E LV,
Flo, 7R AR—F =Tz MIXLTHF Y/ T T 4 B3+ TR,

Herzegovina-Neretva Canton D F G ENLEER - A1 N2+

Mostar - Mostar Bridge Stolac |+ Archeological Site
- Source of Buna River “Daorson”
(Tekija) - Necropolis “Radimlje”
- Historical Heritage - Cave “Badanj”
- Stephan Castle in Blagaj
Jablanica | - Blidimje Ski Resort Konj c |- Rafting
- Museum of Revolutio IIww - Wood Carving
éapljina + Pociteli Neum - Saint Site — Mother Mary
- Mogorjelo Roman - Beach Resort
Archeological - Agro Tourism
- Kan Safari Trebizat River
Citluk - Medugorie Ravno |+ Vjetrenica Cave
* Vine Trail - Ivanjica Tourist
- Grape Picking Festival Resort/Ledenica Tourist
Prozor - Franciscan Monastery Zone (potential tourism
“Scit” resource)
+ Ramsko Lake (Fishing) - Historical Heritage (5

churches and monasteries)

SHROBLHREIC @ 1T 7-3RE

o Beautification
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« Collection of entrance charge into an old town and heritage
+ Route/trail development

« Strengthening of information service

« Strengthening of coordination among organizations

« Tourist infrastructure development (toilet etc.)

« Strengthening of linkage/transport network between cities
« Package development of tourism product

« Strengthening of marketing and promotion

Workshop in Trebinje

B =

AEf: 10 A 18 H (k) 11:00 — 13:30

#BAr:  Trebinje Municipality

HEE GAEME) | HEE GEFA)

JI, T# TEEICEEE

ZmE
- Kraljevic Zeljka, Head of the Economy Department, Trebinje Municpality
Misita Stojanka, Manager of the Economy Department, Trebinje Municipality
Robovic Ljiljana, Senior Associate for KEconomic Development, Trebinje
Municipality
Vico Zarko, Expert Associate, Tourism Organization Trebinje Municipality
Natasa Mitric, Senior Associate for Economy, Statistics and Tourism, Bileca
Municipality
Bajovic Nikola, Acting Director, Tourism Organization Bileca Municipality
Sanja Bumbic, Senior Associate, Tourism Organization Gacko
Sladana Pusara, Acting Director, Hotel Leotar Trebinje
Predrag Turnic, Director, Friend Travel (Travel Agency)
Nebojsa Ratkovic, Squad Head, Scout Squad Trebinje

Radovanovic Velibor, Executive Director, Eco Velez

it 2 —DEERE
« Tourist Organization
v' Municipality ® Fi#Bfik & L TOMESITTH Y . TH S Municipality 7> 5 3T
Do
v' 7 -0 Municipality ® 5 % 3 -2 Municipality 73%f-> T3 Y (Trebinje, Bileda,
Gacko) . 7uvV =/ b« XR—ZATHEEL THEHL TV D,
v" Regional "/l (Federation of Municipalities of East Herzegovina) (Z Tourist

Organization (721>,
o Hidk L~V O FRFEERERS & L C Federation of Municipalities of East Herzegovina 73 & %
DB, ALy X144 LN,
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Federation of Municipalities of East Herzegovina (Trebinje Area) D F L& E
B ARV b

Trebinje | - Religious Nevesinje | - Mountains
Tourism/Monasteries - Lake
- Historical Heritages (Old - Historical Heritage

Town, Bridge, Churce, etc.)
- Vine Production for

Tourists
Bileca - Bile¢a Lake (Fishing) Berkovi¢i | - Honey Production
- Religious - Hunting and Watching
Tourism/Monasteries Birds
- Mountains (Hiking) - Herb
Gacko * Krinje Lake and Mountain | Ljubinje - Hunting
- Hunting
- Medieval Historical Istocni * Country Lodging
Heritage (potential)

Mostar + Agro Tourism (potential)

« East Herzegovina HUi T3 Trebinje 238D H 0, Gacko & Bileca |31 VAR 23 A &
LTCWb,

« Trebinje | Dubrovnik (21T <, A7 /L72 £ Dubrovnik X YV Z2li72 O H35R A,

« Trebinje Municipality D B 08 I3# 7 #— L RHEE I Z—D 2 D,

SHROBLIRE(C[[ (1 1-RE

« Linkage strengthening among potential areas

« Marketing and promotion improvement (participation in international fairs)

« Enhancement of information service

« Accommodation infrastructural improvement

« Securing of financial resources

+ Package tourism product development

« Changing from transit tourism to stay-type tourism

« Regional cooperation including countries (Entity-level organization can/should tackle

with as local-level organizations are week for expected impact.)

Trebinje Municipality

B =

AEF: 10 A 18 H (k) 13:30 — 14:00

#/BAT:  Municipality of Trebinje

HEE GAEH) |HEE GEFAD

—115—




N, T#F Ms. Zeljka Kraljevi¢, Head of Economy and Social Activities
Department

Ms. Stojanka Misita, Head of Economy Sector, Economy
and Social Activities Department

Ms. Ljiljana Robovi¢, Associate, Economy Sector, Economy
and Social Activities Department

s KBOEBHETIHFRIZOT, ANOT — X THEFEIC/ > T b, Economic
Department 237 —# Z > T\ %23, “Development Strategies of Municipality
Trebinje 2009 — 2017 ICit#i STV 5,

« Trebinje Municipality OB - #7223, “Development Strategies of
Municipality Trebinje 2009 — 2017” CEUEIZiIL 5T\ 5, 7272 L, BRI X
725 TR,

o Hilk L~ (Federation of East Herzegovina) O#IGBHIEFHE « HERGILZ2 0,

« Entity L-ULORHEITH S & O, FEMIZAP], Draft ®ERES L7,

« Economy and Social Activities Department O A % » 7% 14 4,

o ROTEEEET 2012 4 10 A T, o> Municipality &7 U,

EU Project

®M =

HEf: 10 198 (JK) 10:00 — 11:00

EAT:  EU Project Office

HEE GREH) HEE (FEFAE)

Tt Ms. Mary McKeon, Team Leader,
A R (JICA Sarajevo Technical Assistance to Support Tourism Industry

Office)

« Inception Report ® = v"— | ZELl TR 72, EU QAR ME,

« 2ODTUT 4T 4 B State LoULD 1 O®D Strategy A1EA D & L=y, BUGIT
Entity L~V TS T HEEIFTZTANTH L X RN oT, D7, Strategy T
%72 < Framework #{E5E (272> 7,

« Tourist Board /% FBiH (Z 10, Tourist Association (% RS IZ 31 & 5%,

+ Foreign Investment Promotion Agency (FIPA) & Foreign Trade Chamber/BiH Expert
Promotion Agency (FTC/BHEPA) 2k~ T, EHEBX 7 =7 ~DO&N7: £, State L
NVOBNHT UE—T gy =TT 4 TICHIST DB T 2R D D,

« Tourism Association of BiH /X State L' ~UL & L TO&REZR-FETELT, BtV =
TIZZMLTHHTT 4T 4 DFEILFE>TLES TN D,

« 7mY=7 b (Technical Assistance to Support Tourism Industry) O xtgiiiix BiH
IR THY, B El3T7eu,

o Tourism Strategy
v RS : 4 HERENIARE ST,

v' FBiH : 72\
v" Brcko District : 72\

Federal Ministry of Transport and Communications
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®m =

HEf: 10 A19H (K) 14:00 — 15:00

5 Fr:  Federal Ministry of Transport and Communications

HEE GREH) |HEE GEFAE)

T4t Mr. Zaim Heco, Assistant Minister

Corridor Ve D CHBEITF O ER 7Yy =7 ML 2o,
Southern Bypass of Mostar

v’ X% Siroki Brijeg — Mostar — Nevesine,

v LI EHEORIEZ & C 2 AERTORILN SRR L,
Construction of Main Road: Stolac — Neum

v 2E55km ® 95 12km (FixFtbE T L, Ak

v TEOMELHY ., FERFICOWTE LT 20T LW,

«  Mostar ZEHE DLk - SUEFHE 72 EIFBURE TR,

Ministry of Foreign Trade and Economic Relations and
Ministry of Foreign Affairs

®m =

HEf: 10 H20H (K) 10:00 — 11:00

TEFT:  Ministry of Foreign Trade and Economic Relations

HEE GIEMED) HEE GGEFAED
=R, JI|%., TH Ministry of Foreign Trade and Economic Relations

. Mr. Reuf HadzZibegi¢, Assistant Minister
A @ (JCA SaraJeVO Ms. Brankica Pan%urevic’:, Head of Tourism Department
Office) Ms. Nada Mlinar, Expert Associate for International
Cooperation Environmental Protection Department
Ministry of Foreign Affairs
Mr. Sefik Fadzan, Mister-counselor, Head Department for
Multilateral Economic Relations and Reconstruction

« EUOTuy =7 FLO@EENNVET, K2 Promotion&Marketing 73 E %,
Z Ofth, Oxfam Italia 3 Herzegovina il TIE®EI L T\ 5,

Federal Ministry of Environment and Tourism

®m =

AEf: 10 A20H (XK) 14:00 — 15:30

5 Fr:  Federal Ministry of Environment and Tourism

HEE GREE) HEE (FEFAED
=R, )., & Mr. Nedeljko Babi¢, Assistant Minister

2& Fﬁﬁ ( JICA Sarajevo Mr. Mirza Salihovié, Minister Adviser
Office)

« “Tourism Strategy on the Federation of Bosnia and Herzegovina for the period
2008-2018”
v' Structure HKIZEEZ: <. Attachment T® Tourist Community D45y CTRIZED &
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S THEEBITKFR I TV,
v IR® Parliament [ZFHERHTT 5 TE (FEHIERE) .
City of Mostar 23D T » Mk & OO 2 VG20 +a7RF v T 40
HLHMNEIMDITONT, EATLHDIFE L,

REDAH

®m =

HEf: 10 A 21 H (£) 9:30 — 11:00

B REDAH

HEE GIEM) HEE (BFA)

=R, g, T+ Mr. Ivan Jurilj, Director
A M ( JICA Sarajevo
Office)

« REDAH (% 2004 EICRESL S, BUEIZ T VA A DDAL v 7 134, SO T Y v~
A b Ori#Et, KEFERLY) THRELTWD
REDAH OxI 858138t 7 # — kh%‘k? 2 —7T, BIHREDOZENZEIN 15% & 2%
TN,

« GIZ, SIDA, USAID 72 & & &3 U CTIEE L TV 5,

o ZMiE#%E A /N—L 9% Regional Development Board % #.0x & L C 5 -5 Board 73 &%
5o D9 HD 150 Tourism Development Board TH Y . A L /3—1% 10 4 (iRIT4%
HIE, VAT AT NGO, KRFRERERLE)

o BRI 2 —TOEEHMNIETLO 3D
v" Contribute to the Development of Herzegovina as tourism region through

integration of cultural/historical and natural heritage into tourism offer
v" Improve tourism offer in Herzegovina
v" Market and brand Herzegovina and products from Herzegovina

City of Mostar

w =

BE:: 10A 218 (£) 11:00 — 12:00

5P City of Mostar

HESE GAEM) HES (BFAD
=R, g, TF Ms. Amela Sjekirica, Business Service Center

« Business Center % 2007 FIZRE S, BIED A X v 71X 3 4.

« Department of Economy, Communal Affairs and Inspection DL 3 D DERE D A X
TiE, ENEN S ARRE, BIAHY L TNDIRY vy 7IX 14T

« REDAH [ZIZHhb2BEEZ Xfh-> T 5,

o TTOBRERME HIIBAEAER P 722, 2 4FR1 HIEFE L TV TEERRD N DI 722 D ) E AT,
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T OBDCHRNE - FHEX 720,

o ROTREZRIL 2012 410 H,
Spain O HTER L7707 FTFrE— a0 OM{bE F A LOEFELZIT-
77, T —3 3 U TOIRIANAEIL,. Website 24, DVD 1Ei%. International Fair ~
DOBM, 7u v MFIBEICKT LTS,

Trebinje Municipality

M =

HEf: 10 A 218 (£) 14:30 — 15:30

#B/Ar:  Trebinje Municipality

HESE GIEHE) HESE (HEFAD
=R, )G, T4 Mayor

Ms. Zeljka Kraljevi¢, Head of Economy and Social
Activities Department

« WL, 7 17 F7 O Dubrovnik & IFZBURMIBIRIESR ST IR o 7eny, 4% B
ZWELTITITDERW, BT 37 u L XRGRBERMEEI N TS,

Federation of Municipalities of East Herzegovina (3% T ENFFHEIY THY L T\ 5
BETHY, 7rrxs FO CIPIZIEAY 350D TN,

«  Z OHE T Trebinje 235 & K& 721 CToH Y | Trebinje 73 H0s & 72 o THEEDEEF 4 KT
LTWS HTafe, (kD JICA S v aroic, HFHEAZEDTEELZETILE D
7%, Trebinje T 7 L > P HEE, )

Trebinje HiD A% v 713166 4, JICA D71y =7 FAEM S, Economy and
Social Activities Department O A ¥ » 7 14 L 2B N HI1T D ERHK S,

« Tourist Organization D A% v 71X 34 (7N A L) | TEITHERM 90,000KM F&E T
HY, G ELFT 4 ADEERIZETON TS, ZOM, oY=k« XR—2 Tl
OPHEEETHENTE, AX v 7 HBINTCREHT 25 FAEE,

RS Ministry of Physical Planning, Civil Engineering, and
Ecology

®m =

HEf: 10 H 248 (A) 10:00 — 11:30

ZmAT: RS Ministry of Physical Planning, Civil Engineering, and Ecology

HESE GIEE) HESE (EFAD
=R, g, T+ Mr. Ozren Laganin

BEHET DHE7ITOVTIEL, Ministry of Trade and Tourism & ##s LT\ 5, BOGIEE
(Z1A] Ministry O 72723 [ESAR OB 72 £1E Ministry of Physical Planning, Civil
Engineering, and Ecology DT & 72 5,

10
—119—




« Federation of Municipalities of East Herzegovina (2B L C. I ZIZE T &L 5 72
B2V O TIEZR W GF LWHFIT R HE L TRy,

RS Ministry of Trade and Tourism

M =

AEf: 10 A 24 H (H) 13:30 — 15:00

#/AT: RS Ministry of Trade and Tourism

HEE GRER) HEE (GHFAED
=R, JIg, TF Ms. Jadranka Stojanovic, Assistant Minister

« Strategy of Tourism Development of the Republic of Srpska
v 2. 3 WHARNIKREINT, RA=T BTV =7 A M7 vy 7r— RS Tnsd0 %
LIRS SRERIRDS 8 2 D3 A,
v Strategy ®H T Action Plan 28/RS 41T\ %, L7>L, Ministry of Finance 7% & ®
FHENZ PHEZ T TN DT R TN B 70,
v OHEEHIES B DA, HEE ORI O ML BEMER SICE R I TN DN L
Strategy OFEMITIRE L TV 7220,

Eco-Pliva

M =

HEf: 108248 (A) 16:30 — 17:30

B Fr: Hotel Jaice

HEE (BREM) HEZE (FBFE)D
=E. JIE Ms. Mira Jovic

FATT R METHD | A RRREE 21T 5 = & BRETE »T=, BUER. AL
7o TND,

o BRI, UARBRBEHEREWMII L TEFEEEZIToTND, YAV =2 BITHED IR
ZRZ T TR,
FHEINITOEE THEE LTS,
Ax¥nr, VKRRELEBIZ, EUZEY 22 h®D Ecozone 71 ¥ =7 MInsL T
46,400 = —1 (9 H 1T%IXVRADOAM) 2HEE LT,

o HFEEZZ. BOTELTERLTUSEL TN D,

- Oxfam Italia & IZRERIETHAIBREH D,

RS Ministry of Transport and Communications

®m =

HEf: 10 A25H (X)) 10:00 — 11:00

ZmAT: RS Ministry of Transport and Communications

HESE GAEH) HESE (FBFAD

T#F Ms. Mira Sofilj, Advisor to the Minister
Ms. NatasSa Kosti¢, Assistant of Minister for Road
Transport

11
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Mr. Miodrag Blagojevi¢, Senior Associate for EU
Programs, Funds and Projects, Donations and
International Agreements

Mr. Marinko Biljanovi¢, Assistant of Minister for Air
and Water Traffic

« Corridor Ve Project (X7 47 4 D7y =7 |,

« Eastern Herzegovina HUi T, [E3E < s B O B a2 5H il LB T2 0,
Trebinje, Bileca, Gacko J&iZ DB OHINE Y XI5HR LHEOF N H 5, BIEIZHIIEY T
HATIEDICRDFENDH D,

« Kribacao - Stolac [ D& ¥ t, Ministry OFEETH U | FLOEK G & o CE K&
N b,

RS National Tourist Organization

M =

HEF: 10 H25H (K) 13:00 — 14:00

/AT RS National Tourist Organization

HEE GIER) HESE GEFAD
T+ Mr. Tihomir Ljubojevi¢, General Manager
Ms. Bojana Popovi¢, Expert Associate

« RS National Tourist Organization (£ Public Sector (FBiH Tourism Association %
Public Sector) .
o ERIE#NT Entity LUV O S E— g v b BREERART 0 FHE,
o AX v T7T 134T, A7 4 A% Banja Luka ®#,
. TH
v Ministry, BUF2 D OEHH 72 TREIZR,
v &&JilEL Accommodation Tax T, 20%7% Entity {2, 80%7% Municipality ® T 5

25,
v' FBiH Tourism Association & %720 £ EH|TlX/e< . ZOOSBHITESII /2
S TUNRUY,

v' International Fair ~®Z I, Promotion Material D {Ek72 2% L CiL, Ministry
WO IR EZT THEER LTV D

Eastern Herzegovina ik ® Tourist Organization (%, Trebinje & Gacko ® 2 723k
RN STV D, Bileca X% HEH 7223, B TR 2 81358 T LTEY, FHIC
WIS BN D TIE,

« REDAH & 0@ 3H /20y, fFRILAIZ L TV 5,

« BiH Tourism Association [X{ERIZIFIAFAET D23, HEEE L T 7wy,
Gacko DLz &3 5 Sutjeska National Park (% Foca ®= VU 7272 % (JICA D71
Yz FTFoca bRIRIZEENDDN?) o

« Public Sector & L T, REOHEEZEH#ET 572D, Facilitator & L TO&EE|Z K- L
TWS E\ERSHOE,
Bt 2 —oBRKRE (O FET5. X  fFELZRW)

12
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BiH RS

Entity Region | Municipality

Tourism Association/ O O X @)

Tourist Organization

Travel Agency Association O O X X
Hotel &  Restaurant O X X X
Association

Chamber of Commerce O O O X
Scout Association O O X X

Herzegovina-Neretva Canton
Ministry of Trade, Tourism and Environment Protection

w =

BEF: 10826 H (JK) 10:00 — 11:00

TFT:  Ministry of Trade, Tourism and Environment Protection

HEE GRER) HEE (EFAD

T#F Ms. Semsa Bajrovic, Minister Assistant
Mr. Zejnil TreSnjo, Minister Assistant, Department
for Nature and Environment Protection

Tourism, Environment Protection. Inspection (2%} L CV% Ministry,

Ministry OFEIL 35 4T, £D 9 LBOLEHY DA X v 713 2 4D, BB EHE
YT 74 (BB L, Assistant Minister & Administrator/Technical Staff @ 2
4) .

W& B OB HUE R IXEE L3, o - 505 A& Bd 2 & IXAEE,

« Herzegovina-Neretva Canton ® Tourism Strategy |3 2011 /B 2 AR 7z,

« Board Herzegovina-Neretva Canton [X{EMICIZBEIFHERS Tid7e <. Ministry 205
Tourism Board ~®O T, 7z NFELW e &6 720, LArL, Minister 7% Tourism
Board Herzegovina-Neretva Canton @ President $ % T3V, Tourism Board & ™
BEFRIZIR,

« City of Mostar <°ft.?> Municipality & O &5 F) 728 HE X 720,

13
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« Konjic IZ& % Lukomir (R D4 HD) (FBEART > v h3my (Canyon of Rakitnica
River) .

Tourist Board Herzegovina-Neretva Canton

M =

HEf: 10 26 H (k) 10:00 — 11:00

AT Tourist Board Herzegovina-Neretva Canton

HEE GREH) HEE (HBFA)

T#F Mr. Ramiz Basic, Associate Tourism Expert

« Tourist Board Herzegovina-Neretva Canton ® A2 % v 7|3 18 44,

Head Office (Canton) : 7%

Mostar Branch : 4 %

Konjic and Jablanica Branch : 14 (47 1+ A3 Konjic)

Prozor Branch : 1 4

Citluk and Medugorie Branch : 24, (Citluk & Medugorie |Z 1 479 )

Capljina and Stolac Branch : 14 (47 1 A% Capljina)

Neum and Ravnor Branch : 24 (Neum & Ravnor (2 143 D)

« Assembly & Council H V., TNZENA L N—1F 234 & 44, City/Municipality
x> Chamber of Commerce DIEEN A L/ N\—|Z72 > TND (TRIFEA /=272 > T
20N

« City/Municipality (&£, Assembly <> Council D A > /3—& L TEHIIL T Hfth, A
FBRfE e & THEHE L TV D,

« Tourist Board Herzegovina-Neretva Canton @ & (34F 1.2 million KM &£ T, 151A
Bl 2BEPERR, ZOFRNLAIGRITAST LTS, 20, RFr—D7av=s
KNpl, vzl b R=2DFTHENH D,

« REDAH LB WBRMNEIT TV 5D,

« Eco Velez # /L ZHT720,

o BUtE7 2 —0BRERKE (O HET D, X FELARYY)

(*: State LRJLIED M Entity LN JILGDOMNEER T, MG EFHEELTHLGELESDHBELY,)

BiH FBiH

AN NN N Y NN

Entity | Region Municipality

Tourism Association/ O O O A
Tourist Organization (Canton @ )
Travel Agency Association O X X X
*
Hotel & Restaurant O O X X
Association *
Chamber of Commerce O O O X

14
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Eco Velez

M =

HEf: 10 H26 B (K) 14:30 — 15:30

#ZA:  Nevesine Municipality

HEE GREH)

HEE (HBFA)

T#

Director

FICTHEA7Z2FE T, Action Plans 235 fii CX /2o 77,

Ministry ~®O 7 1 iR —H LAEH 72 STEENZ L TV A2, FEEANITITHARE L Ty,

6 W AFIETITHIZ 1, 2 & Blagaj DA 7 A2 > TV =23, 6 4 HREiIZ Mostar {f] 2>
5TV % Administrator 2ZFEH T L E -7, £iLE TIiL, Blaga) £ TOREE T
Nevesinje Municipality 73X+, > TE VD . 47 4 ADOTEEH:FFE 1T City of Mostar 73 &

HL T\,

« Tourist Board Herzegovina-Neretva Canton & IZfT&H% L T /=,

REDAH

B =

HEF: 108278 (K) 9:30 — 11:00

15AT: REDAH

HEE RER) HEE EFAD
T#t Mr. lvan Jurilj, Director

REDAH /% Board ® 2 —7 f 3 —H— 7 7 v VT —H—L L TOHEEZRE-LTV5D,
Board ® A > /N—FH &S Chair #%&®, Board 1If{ 5 HEHE N EEL TV 5,
HI#£ REDAH o8t 7 X —12hhib> TWnWbH DI 6 4,
Regional Development Board
v HukN O 1 City & 22 Municipalities D42 T2 Assembly D A > /38— (272> TEY |
Z® 9 BHO 9 City/Municipalities 7% Regional Development Board @ A > /3 — (2725
TW5,
v AR, Mk, RR, ¥R, BRI EABE LT Assembly (2K o TIRES
Do EHNT AFT, BIED A L N—X 20114 7 HD b,
vV 2B AIC1IRIEEEZRNTND,
Bt 7 X —OFp 723 121X, Local/Municipality L)L OIEEINEEIZ 72 5,
Tourism Board & [3E# L T 5723, Tourism Board & City/Municipalities D (%
EFLAT2 TS LT E 22 0MRPL, Tourism Board &7 — /L L~JLZ R Y THAZRW
DT, MRZEEIRNHEZFF>TEBY ., BEEREHIC Tourism Board 5 7R H 720,
BAEOIRH] 2 #5557 5 LLEi, 2008 42 Tourism Coordination (Board)Z #%E L C, 4%
Canton @ Tourism Board & Eastern Herzegovina D& T H A % BV T 203,
HRTNRT T EFEL W dyo 72, Tourism Coordination (Board)ZH(FETH - T
B3, BEEEL T\ e, Z D72 2011 R4 DIRFNTZE % 72,
JICAD 7' r ¥ =7 ME.REDAH OREFO Structure Z{EH TE 5 & BV O TIXZRWD,
Regional Development Board <° Tourism Development Board & [F U X 9 72 D
Council ZHBHET D DL, AU N—BEKRLFE U X 91275 DO TIHE,
REDAH @ Structure @ T T, Herzegovina-Neretva Canton & Eastern Herzegovina
ENENOHUROTEE 2 JICA 3R — 325, LWV oR0 HIEE DD,

15
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« LAKR—F
v' Tourism Market Research and Analysis : RKAGRD 7= OB ClILA TE 720y,
v" Tourism Value Chain Analysis : 2012 4 1 H 25K T E.
v" Tourism Development Plan : Tourism Value Chain Analysis D 7E% % (Z/ERK,

City of Mostar

w =

AEf: 10 A 27 H (X) 12:00 — 13:00

#/Ar:  City of Mostar

HEE GRER) HEE (EFAD

T#F Ms. Admira Custovié, Tourism Advisor

e BB Z—HZMHYLCWBIREIR 1 A7 EN, EEARITLC THOEEORRE &
WMEALTEY, ICLWRREL FE-oTHEH o TS,
Ms. Custovié 1% Tourism Board ® Assembly A > /3—TC PA4FEIZ 1 BIOSEITSIN LT
W5, Fair ~O& 7% £ 13 Tourism Board & ##E L CIEEI L T\ 525, BHEH 27158
FRITFR < Z2un,

o RF—o7mTx7 b, Festival OFEfE, T rE—a VEROERR S, HiRnno
STWAHTa Y=y k- IFENZ) 0D 5 E0 HE OXER,
Tourism Board & WG 72 E &6 EIF Tk I2IEE) L TIT < SFIEME RV,

UNDP

w =

AFf: 10 A28 H (&) 10:00 — 11:00

B UNDP

HEE GRER) HEE (EFAD

JI, T#F Mr. Armin Sir¢o, Assistant Resident Representative
A B ( JICA Sarajevo
Office)

Japan Fund THji#HFLZ L W=7 n v hdHrbH, 1 O0OarR—x2 ~ (HigH
J— NEEA) & I E THIFE .

« Mostar |Z UNDP @ Regional Office 3% ¥ . Herzegovina g% 7 /3 —,

« REDAH |Zu—H/) « )S— | F—D 1D,
BUEER T OT 0 Y= NI, 3 W AR LT 20124 3 HIZ%E T TE,

Ministry of Transport and Communications

®m =

HEf: 10 A28 H (&) 14:00 — 15:00

mAT:  Ministry of Transport and Communications

HEE GREH) HEE (HEFAE)

JI, TFF Mr. Zoran Jelic, Expert Associate
Ms. SnjeZzana Ivkovi¢, Advisor for International

16
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Collaboration
Mr. Mensur Hodzi¢ HODZIC

BiH @ Transport Strategy IZ/FR STV D23, KGR S TR,
Caplijna — Trebinje — Niksi¢ (Montenegro) D #H &t 2k 1

v #i# (Feasibility Study ?) (52 T L CW T, AJREZ2 & 2020 4F F TIZHEEH L7z,

v European Commission ® CARDS Program T, BiH & Montenegro @ dJoint

Project,
v HBITEY L REDm T,
e IaTFT, BEUTRIR, XU Uy fESEEER S Ve Corridor % i &t 2§l

DD 5D,

v Pociteli 705 BiH #if»> CE VT X7 BIZE D IEK,

v Feassibility Study OZfIZHFA TN D,

USAID-SIDA FIRMA Project

B =

HEf: 10H 28H (&) 15:30 — 16:30

/AT USAID

HESE GAEM) HESE (EFAD

N, T+ Ms. Snjezana Derviskadi¢, Team Leader Tourism Sector

Regional Cooperation Conference for Sustainable Tourism Development
v Bttt 7 #—o Platform 325 EF 7 AEIC 1 EIBAME L T <,
v" Regional Committee : 3 7 AT 1 [AIBHfE L TIT<
vV a7 FTIEEATNDS D, AUNN—IZEEN TR,
v' REDAH £ &N L 7=,
Cultural Tourism & Adventure Outdoor Tourism @ 2 2% H SIS LT\ 5,

« Herzegovina i3 T & 158 L TV 5 73 Easter Herzegovina CTldd £ U IEEI L TU 7Ly,

« FIRMA /% Sarajevo & Banja Luka (247 4 A23H V| BUEEZHEL L TWLHDIE 34,

« USAID i Flexible (Z{FEI T 5,

o C/PIATECTCIE 72 <, RX° Local Community, 7272L., #tt 7 % —13b LERY,
Municipalities 72 EICHEAFAIRET 2 F HE 2 T\ 5,

« Herzegovina CTi{HF#EIT % 9 2T, REDAH MRXA fD/3— hF—"TlI72 )y, Tourism
Board Z LV LWAR <., BIKA2 EN LoD LTWD, Mi—DFRBEIIA X v 737
WETIH 2V, USAID 725 REDAH ~O& & COXEITRE 0,

Trebinje & Dubrovnik ®E4f&(%. Trebinje XV T 573, Dubrobnik 23X L T
2R DL,

Dubrovnik Tourist Board

w =

BAE: 1MA1H (X) 11:00 — 12:00

B Fr: Dobrovnik Tourist Board

HEE GIEM) HEE (EFAD

J1 U5 Ms. Maja Milovcic, Public Relations
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BNEEIT 20114 (9HFT) 1260 FANLLEEZRY . ERMEAICH D,

EIAE OFHAET 4.5 AE RV, k. TREADOT7 727 70 b6 OEITEOBEFR D
HLH0H LR, £, EEFEZEBOICZTANTWHWD Z E LB L TWD NG
Liv7euy,

BT DM & LClE, EEo A u =772 EE2BRIE (A, ZOBOEEN SV, HAAN
HLHIMEEC S D, BOLOBERE UL - (b Th D, v 7, AU FETE
EHE 2 >oH D,

« Herzegovina & O TiE, Mostar ~DY 7 — (3 EFTldEH, £FTILil 3 #NET
ENTW5D, BT 450KN (EUR61) T b, Trebinje ~D> 7 —TiF & A E72\0,
Herzegovina & 1%, EWIIZEHEEZIT > TV AR & W) K0 ITEEE 28 2 7285 kokt
RINERBETH D,

o MERECIX, =TT g 7 BAR - IR, BUERGLBARE. RO H D, BIE,
B LER TH B,

FHPHEIT 200 F2—mIZETHDH, WAPIZY—VU X ML (EZF7KN - 1, 4F
4.5KN - JH) . 2SBINAL T TH 5, BIH OV —U X vl — ROfAARIT T a7
FT OHRAE THEZICLTED, IZEALRLEEES,

RE R, BOLRME, BULREMBTS, B - BARREORE, BULEEORFE, 41X
v NBAFE, BUEKIEE. BN OIAR L 72 2F5HEHE, Btk ¥ —oi#E ., LN, Bt
DB, BICICEE LT ~DOSINTH D,

7 = AT OWNTIE, 2005 00 32 XL ©— 7 ICBULEET 2T 2 E%R L H Y
PEZ XMW TH D, 7272 L, RKIEOGAITITIERRRHEIE 10 Kl #2 & U | Mostar, Sarajevo
DX T g FY T —ETIXRRETH D, BHRBEREERVED,

« EUMBRIZWAT7Z, BB OREESHER TH DM, e neE X 5,

« ZAUCBHE LT, EU OFRT A0 BEITEE, &iF7R E0EREFTRO LTy | Blo
HHBRTNTII—ERE5 22 TH EU RETIEZNICRA Y ERHEONRVO TR
it ThHolz,

o LRAZICHEKIZ, BRTOBEEREIISM L2 RS, BRICHENTHD, Hik
HIZREOSRE Tho7ed, bIbIHBANCH TE T i,

[(ErFx50:ab—=)LIZDOWVTOIEH]

« 2011 FBIEETIC 20 T ANIZEDBOLE R H V| RIFEH 1EI 5 31ZEDOMOS LUy,

o FI, BROT L EZ L—2 2 HEIZEWE L, ZOHEIFEMITAM SN2 DICHA
ANBOERIFENR Dz & THh D,

o FIRRRE ORI AR T AVPNEE A ETHIRY 7T —OZ AOEH LN ERMEED Z b
Th o7,
JHiioe—FY Y — & LTHA R BudvaZe 8 Cldn &7 AMBDER (B —F U V' — &)
MNEL o TR, FLEAEEMAL EBIEHR L /72> T D, (Budva IEO T &7 ANE]
1L Trebinje (ZH KX L H TV D,  (Trebinje TOIEH) )

Split Tourist Board

w =

BE: 11 A2H (JK) 11:00 — 12:00

#BAT:  Split Tourist Board

HEE GRER) HEE EFAD

JI] I Mr. Vedran Matosic, Managing Director
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| Ms. Alijana Vuksic, Tourist Information Center, Director

« 20114 1~9 H £ TOBEEEIT 60 HTARET, WEINEK 23 TARTH D,

o EHMEIAIL 3~3.5 A TH D,

o L RS 2 ALBUOEEN S L TR - SUER ERBLR G TH D,

s HARANBARIIAFEIHETTL IAERTHS,

« Herzegovina & OEIFETlE, Split iX Medugorje DL L 72> TRBY, T AV DR ED
FEON NV ZEFE DG M S REBOCOEEY 7 — TN T 2, T Split &9
Medugorje DT < F TEBIEK N D/RN o772, 3R CRIFEAIRETH 5,
FROZEEY T —1E. FEAERRMMETOR =T —ThHY ., 255 TIXEEM
T FRATH D,

o WL 264 DY N— R TFHIE LT, 5~6 FEFREOMIEN L0,

. BBriad~11 HiZBCHTH 5,

HISR A IR0 fE1AE a2 L Uiz | R 70 &2 RUBGE O Split 3 Days Card D858 %
BltE L7, £, BIACEBRT 220X va b Lz,
o AR— ROEE ., B4&JR7: E1E Dubrovnik & IFIER L TH 5,

FORTUNA tours

M =

HEF: 11 A4H (K) 9:00 — 10:00

BFr: FORTUNA Tours

HEE GREH) HEE (HEFAE)

JI1 I Mr. Mili Bijavica, Managing Director

BiH (2B 2 B KEDIRITAN L —Z—Th v | V7 —IZEND LT GaaE £ Tlo &5
FIKIZREEOA—FT—THVAIEETLH D,

o HARWIZR2 BT B0y, EV R ADR L & LT Dubrovnik 72 & & [AIERIZ, Mostar
LENENHEZ TS, FRZ, A X2 VT AL UBUEEHT D PEZ TWD L HICE
25, Medugorje D4 KU /7T%Z§ﬁu7‘z7ﬁ>%@ﬂiﬁk%2 bihvd,

HARNBDER I RKHELE TIIO0BD LK 2182 %, BARABNEIZS F 0 FE
E#R7p K HIcEzx 5,

« ARR=T yuTrFT, BAET, BEUTRI R, TAN=T | 7 R=T EXRIC
E 22 HEIECOKREY 7—fEma B L TW\Wb, 7 a7 F7 & ol TlX, Mostar
/5 Dubrovnik 7¢ E %KD 7~ 8JARRE DY T —N— K TH 5,

OEBNIIGMNL., UTOMBICHIT SEANGERZE V=@
[Tourist Board Herzegovina -Neretva Canton]
o BUCA~OFMAMEITIZE A LR, BICHAERDO YR A R a2 LA ST TR,
4~ 75v£»%u%foab\ct B XD,
DB E NS TWDD, FHUCRE ST RIEY 1372, Bz, FfETIEH L AT v
ZRZE L7720, BOLHERITO Mostar /X7 Ly MISAHERTIOE E D=8, H LU ik
DHI FIZHRA S S LTV, AR — R0, BIERANET S BT O A ClFERRZE T
EAAN
BEE, W) DFEA, BE~OER TRy (LFEE D) ofFge s, Bte LT
DT A=T 4 @O EHINSbH 508, ZNHA~DIRY AL,
[REDAH]
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o HEEZE (EVRAD) FEEWITIFEAER, (AKX REDAH @ Tourism Board
AUNR—=TlEdH D, )
BHRZFIIZA->TEBY ., BIXHES IV IXIEA20ICHEMEOEWNERTH D, 21T H X
ENHLE - TND,

o REICESTIE, iar2bEya - IV IE, X 0EBWR, Bl /MeE~DfR
BORE IRICEODREEZ N, INODOIEITHED 2,
BB KRERFIZIE PENERTZE 72 X2 ICB X250, BLKEIZA - TH B IXEEH A
HDHIITHZD,

o BrpTuy=7 beFHT BeERFLIOII TR IITEZD,
TuYx MBI AMEEORD HITENTWD, JICAWZR T 7' n —FITITEfR 2 K
ODH T ENMENS LiLZen,

fR23EHE (BNTORELBRFAE)

M =

HEfF: 10 A 12 ()K) 11:00 — 12:00

G REKE

HEE GREH) HEE (HEFAE)

J11 i AERE CBHEXZR)

EmHEE

ORR =7 RDDIAY 7 —DEIRIEHE
@AM R VR DOE IR B
QFHERDTHEN &

(M #&]

« UT—BNFIL. 60 mE. WIMNRITTA L B L., Bl iTEEERL 0D AR
1/\

e FEFEREYTHELTUITFERH D,

e 2008 ERNYT—DE—7 T, ﬁmtﬁf7~8moA L REOSE ThfE L7k

T2 HAN-HFFEQIRDERY, (KEaDH)

« YT —)L—[FE&LTIiL, 8~9 {E{“C“ﬂi% 2 _X=7 5 F L, Split~Dubrovnik~
Mostar 5t E L CTREIOARZ — 2 L72D,

Mostar fE{HDY 77— b H DB, TOHAITIE 10 JAREOMB AL L 725,
Mostar {5{ADY 7 —iZ, &7 7F7T « RA=T YT —D 1ERETHDL, £72.
Mostar (Z T2 2R T VA Z TWRWZ EHERTH D,
Dubrovnik~Mostar~Sarajevo # 2 — A T 5V 7 —b4H 5, 72720, T H K 10
AREOHIM N MNE L 72D,

o ARA=TOBENMERIZ. 7 v T FTIZHRD EBLEINE D &RV E DITE S I,
IaTFTNEIEIBLELF A D,

Z O7=® Mostar, Sarajevo LAFF DR A =T [ENOBEHSCBCEROEERNHE D A
ST,

e ARIZHOVWTIE, SHEREEDZ Ly h~7 U b ¢ v = ~Split~Dubrovnik ~
Mostar~H% 7' L7 & W o T2 EHFRITMZ T, FRIENTZ N2 B A~OJELE % & D7 b
BAFE L7\,

BAE, AL LTEZTVWADIT, EALE T~ RET ~TANR=T ~F LT3/ 1
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~IRA=ZT HHY T —Thb, AR, bLE#Y Ry T —%2 B REFTh S,
KAFEEDOKITHE LT, = a7 —~DR-oiEMmIfES R, H<E T, ikl
Nl —ENELD DR - WEAEEZTW\WDH, TOMRTIE, ML (5
Herzegovina, £ 7 %71, TANR=T | o737 0) [FREMBEROSRIZH D Z
Do

VT —BIZIE, TR Y THERWIZHAR T, R A= T NEEIXZSERF O 205 Z &3
v 7 T D,
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5. BEERHME EEEREHER Gt H IOz o b

ERRGAE EEFEERELD
THMEE - #ih - HEBRAREE TR

1. B4
E4 CIRRZT7 =AY IEF
EHg (F14) ALY JEFERSXDY F— - BERETOD I b
(3E4) :Project for Herzegovina International Tourism Corridor Development and E
nvironmental Conservation

2. FXOERLVEN

(1) HZEIZBITH8NEI 72— ALY T 3EFHEBOIRIK & FE

RRAZT - AT TEFEIE. S ITROERZILOEEME LA, ASOILAOH. o8
RESOM, X/ JY—rPITay—) XL, BFNHEEREL. 7OMR7 - AR—VE, 258
SHREBNAEREFE >THY., BATH. WMALLICEINERIZHS, <. BEIQ7F7ET
R 7@AVCIIELSHROBAENESLTH Y., hEBMISEET 2EAILY = JEF#BIZE,
BRHZBEAFENAAFEIATNS, LHL., RETIK. BEOEEICTKYBREEINER L -HH
REM-1212H. BELERLANILTOSHELLEXREORY HARGIN+HICEBESATUOELK
MTHd, TLBBELLTE. OBABROCTOE—Sa VvEDI—4S T4 U TREAORM. Q8
Jeith - MR EE L TNEZZDITHREADTRE. QBENIRBIZLELRSA VTS, #HitT—4%
DARBENEITON, ATAD Y ME, TS5 LERYBAZERT 5-HDEHEEEXIET S
LtDTH5,

(2) BZEICHTHENA LI I —DORRBEREABTEDMED T

RAZT7 - ALY TITEFTEOLMARFEE LT2004 FIZEE S i-rhEABFEEEE Mid-termD
evelopment Strategy : MTDS) (&, 2006 F DHETEXZRET. v/ ORFORE. EUMBFEZBIZIC
BIFf=, NTDS DF MR L L TEREF DEREFAFKHBL (Country Development Strategy : CDS) (XK
SERREMN, MIDSZHEL-RNBELDERONTVND, BAEXIEROEREZL L THEDT
GNTHY., BABHENHHFOREL., F/ILEXE. BR - MLEEDRE. AMBRELE

BENTWD, RRZT7 ALY ITEFEIE, 195F12RICEZSN=-TA4 tUABICEDE
EROFICHFET HEERNGHAMEL LT, RR=ZT7 ALY TEFEH (FBIH) . R)LT
AOHEFE RS) EVWSIZODHEBIK (ToT4T4) 12 THY ., BARMZENIREEKIL
BIVTATABANRKETSHILLEEH>TLD, FBIHIRE - BIALARED Ny TJEFEN
Ef#% 2008-2018) . RS ELEFTEIEFZBBEEARTED TRIL TR HEAFHAFKEM 2011-2020) TIE.

EHICEAREDDE LE-EARE., hEMEEOEEENTI. X700z FOXEBRRLEAS
BMLTWBEERD,

(3) Bt 2—Icxdd 5EIAERVIICAOEB A & EiE

EONEIFX, RRZT7 - ALYVzTEFEICH L. OFMOESE - REOME. QRMtY 2 —FH
. QIRERENIVHFLZER L LEXEZTO>TWS, BASHTIE. METHILLE-EERT
Bh L TS OB AICERT N < 2003F~2006F(1C TTaY—1) XL LHFREARELME D YD1
HORFEERE] ZEML. 2007FE~2009F IC[FRFGEOHELTZIET HHEFHLD TTav—1)
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2. EXDERELENE (KBS
ALZERDE L-FaeatEgizRB ooy b 2FEL1=.

(4) thDiEBIBEAD G

RRZT7 AWV TIEFTEICE T2 2—7TI&, EU, KERRFET (USAID) . F4a VEE
FAFEA G12) b é L. BHOZENMTHOATWS, EEFOELZTAOD LY MIUTOE
Y,

OEU : EUMBRIZE T, 2DDI VT 4 T4 RUTILFATRRIZH T HENHEEDEITENLT RS
1 (ARLUARNILOENFEAREEE. BXEELFOEN - HIEMBREARIE. I—7 T 1 > T HEE.
AMERK - THEDEE) RS,

OUSAID~SIDA : EUNMBDFRFEETH S MEGEFIKEL TEYEUERTORFEHETIZAIC
XIET HEZITOREN] ZRIET 516, 8 - AMNI - BIX €EMIDN3SE ( BiHI EGD
PDA%ZE LD D) IZHIT2RENEAKEERD,

OGIZ : ELEAKREZENDI—RY—)XLDFY bT—OH—EXREBEL. BN TOREEFTHN
#Emd 5 BiHE] OFEN. ERBL LI I —COMERSZIEOTEHOXELTERESF,

3. BEHE

(1) BZEBM BHTRISLIZEFTEZHEDITESD)

AT7OTCIY ME, ALY T ITEFHIGICE T, RMBAOBENNS SAEEOSRLIS %
D TEEESAXDY) F—] BRICATEBARET Va3 VT3 00KE. RURTS U O#iE
AREIOBEZETS I LITLY . BTG HLiREORY HARGOBILEENY . 1 > TRt
DEHRPADEKXR, ERRESDOBIEICEETS30TH S,

(2) AT Y bY A b/ &SR
ALY T dE#hig

(3) XEXDERH®E (F—7 v bJTIL—T)
CEANLY T IESBOSNRKRECES Y 5 BRKERE
CEANLY T IESHBOBAREEE (BXHR. NGO, REFEES)

(4) BERTDa—)L (HHERE) 20124£ TH ~ 2015% 6R (§t36~ A)
(5) HEXE (BFXAD 3.0(8M)

(6) HFEAIEMEEE
5 EFERE BiH) IRE-E%E FBiH), ES -84 RS, ALY T T EF O BAK

(7) BA (42T k)
1) BAM

BPRIRE - F—T7 KA P, BRERHE. ERAHSN. BXI—7 v k- TOE—
L3V, JOUIH ME. JOVI MEER, £HRES

N B —s— RIS

MRS . EBABEE. M0y FEERRCRELERE . SHES
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(7) BA (AT v k) HE)

2) IRRAZ7 - ALYz TEF
s hHOR—/)N— FERRE
A Oy FEEICHHNDEEHISSEE

(8) RIFHEEE - EFAIR - Lt =BF

1) RIEMEEE . HithEE - ER¥BE%
DOAhFI)HE:C

@Ah T3 HEORER

ATOD Y ML BBREADEEFILLL,

2) Dz 88— TEHEEE FEE - AR

— RN ERERPDMERICERTEXREPEFRICH LTERCHEZ LY EEIHT S
EXLENTWS, £TOC Y MIBWTEKEESNDT IV a v TS5 VvDOREICH=-> T,
REIZEL, Do —FREREL., BAFARICLIBBLBLRAISETICEL-0Eh5T
RO, Sz —BRIMLDEDHEZRIIL. HEICRBRESES,

3) Tt

(9) BA&EYT HERTEE

1) BENEDEBIEE

BREEOEREZEADEBRIZOVTIE, RAZ7 - ALY IIJEFEIZTEITLTERESN
= TTay— XL EFRAEELHIE O Y DO DOBHKITEFEI (20035F~20064F) . Hif
HBAh Tzay—) XLz é LE-HETeiatBiRE oo o 1 (20014~20094) T&
FHRZEERY %,

2) hEF—FDEES

4. Bhorils
(1) BHAME
1) EMIER
ERERXEDY) F—) OFEILZBEL. AALY T TEFHBOHLRADEXR, ERREORIH
ANEIREY (8

L

ALY T TEFHBICE T HBAEXROERE - SLIRA

2) 7oy HEE
TEFENED ) F—1 OFEEICEIT. ALYz TEFHBICE LT, BEREEDFHEAIRER
BAREOEY ARRAEILSND,

3/ 6
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B -

Il . EALY T IJEFHSICH TR BENEXICSET HEK - MK

BiE2 . BAALWY I JEFTHBICE TAERAT—I R A —IC K 2B AIREREETHDIEER
U EE i [E] 3%

BIE3 . EAILY zJEFHSICHE T8N IREICHN DB REEMBBOEE - EEKR

3) RERUEH

R :

BE1: ERERD) F—EEOEODEAILY 1 TEFHEBOBRIREDT v a v TS5y
NREEINDS,

BE2: 70 a3 VTS5 VNERBEBI_2TIANERSNEREEICKPENIREDERE - =
A TERFEINEEINS,

BE3: 7723 T3 VDRBIBELBBIAREICHANDIERRAT—IVRILET—D;EERE
NELET 3,

B

I, BIRXRE7 a3y TS5V DBAEEDO R
BIE1-2. BRHEEICKIBAIRET I3 TS oDRME
EIB2-1. EV a7 ILICE D BRABEETE

E122-2. BN BHFOERERZZOERER

15122-3. BIAEEERICEDESBEINFEORNEBRUVENIRE TV a v T35 o0~AD R
ES

B1E3-1. BIADHIZETE7—U 3y TOEMERE
151E3-2. BIAHNHFOUHED — R ¥R UHHEE R
B123-3. BADBFOHE~DSIMAL

BIE3-4. BNIRE TV a VTS VNERBE

EE

EEN-1. AALY T JEFTHEORSBEFIKR, BAEE. EERBORKIBE. amETL
Mg DENIRBEICE T HEER. FETEAFRERTHEET S,

EEN-2. TEEEXDY) F—1 OIL— FOHE. RUREBEICATFIZEALY = JEFHhigo
HAREOEY AZEBEF L. BREETHRET S,

EEN-3. TEEENDY F—) OBEICHITEALY  JEF BB LIRE7 Y>3
SV (R) 2RKET D,

EEN-4. BRR2OBEEBZEL. TV a VIS UERKILET D,

EE2-1. ERI3TRESNLT7VVa0TIY (B) ICE DWWV qAy FTODY FOE
EEEZRET 5o

EE2-2. M0y TP FOEE - EZR ) VT KRGIERET S,

EEN2-3. FEER-1OERBEIEICEDOWNT/A/ Oy 70Dy FEE

EE2-4. MOy b TODIY FOEZRYYDT LE2A—ETI,

EE2-5. TOLaAVTISUDERT = ATIVEERT

EE2-6. TUOLaVISIUDER - EZR Y T KRHERKIET B,
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EE . (BE)

EEN-1. A0y bTOD Y FEBICHELGEMN - MEEEET S

EENS-2. 7O aVTIUEERRT HEREEORERILEE. EEATIEZ®RET S, (U3
INZADERK. THEBM DIERL. FHERITETEIDER)

EEI-3. /Oy bTOTH FEBLEWTZERT S,

EHS-4. EE-2ICEDET YL av T, 24—, BHE (REHHESL) EEHET S,

4) 7oz ) +ERELDOBER

- ATODIY NI 2DODERGITBARREET DI VT A T4 E/REL, HREL THEHE
MOBARAEZRD - EZEMEL TS, FRANEI T4 TARIERZTO CEZEE
THMN, TOD) FORBTE, Hg—KEG o THRARBZITSKRFIZEBET S L 2B
TRENDH D

- ATOC) FORKMAGTOD ) bRREH. BRECHE. FEEOREE BRER
Ty FRBEDAR—R A VRBERUVTIVa VIS VDREBRICEVTREEET S
FE

(2) 201 /37 k

5. BIREM - SMEEHSE (YR -3 bO—L)
(1) BEXERDE=-HOHIR
A VBE—IR—FAENEBEYICRESN D,
- J0Y ) FEEICLDELGFE HBFEHES) HHERSND,
- TR FEBPEBLGRAT—IRILT—ICEEIL D,

(2) BRERD-ODIEREM
- ATOD ) FTEMBEREINDGAIUE—N—FABIBELTITOD LY MIRET D,

(3) ooz ¥ FEEREHD-HDIEEH
- BARREICHDIER/I VT4 T4 DBRORIBEEENTONGEL,

(4) ERBEERD=HDNEREH
-BARICRHAICE-THEZEZA SRR %R, BUBT R, BREFLENEZ 574N,

6. FHmFER
AERFT, RRZT7 - ALYV ITEFTEORERK. ME-—X. BAOEMBEE+2ICE
LTHY. FFAEDOEYENRDHONEZ D, EROBRETEL.

7. BEORUEHOHINEEREEADEA

FTLTEESN TTaY—Y X LZhibE L-FRATREQBEREITOS ) b TE, 7
AYzy bR L THRESNER - A0, FHICHMBEGLRICAMGBIRREEZERKRT S
EOIZE, BREBBAEGLOVIZIOT 4 T4 BFOBERETICESEEM. YWEN., AWIEDIR
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7. BEOHUEHDHENEEREEZ~ADER (HiES)
ENEBETHDHELTWVS, XATAD Y FTIR, FRAL -BRBEARDEREZHELSE.

FRMICSEBISETIIREZRT & ET Do

8. SHROFFMmEE
(1) SEROFFEICANDELHER
4 (1) DEBY,

(2) S&OFiEE
EXRIWer AN RN—RXS4M4 VERE

EEDHEFSR hRELE 31—

EERT6HS BT 27 BFETA

BERTIER k=% i
AR
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6. IREEHYX

55 ' 8 0o & W feRe E5E FEATHERS

1 |Tourism Development Strategy in|fEF7 74 JL| IN&E &%} |Federal Ministry of Environment
the Federation of Bosnia and and Tourism
Herzegovina for the period from
2008 — 2018 (Draft, English)

2 |Tourism Development Strategy of|fEEF 7 7 4 JL| IR&EE %} |[RS Ministry of Trade and Tourism
the Republic of Srpska for the
Period 2011 — 2020 (Bosnian)

3 |RS Tourism Law (Bosnian) BEFIT74I)L| IREEF |[Republic Srpska

4 |Basis for Tourism Development|&EF 774 JL| IR&EE %} |Herzegovina-Neretva Canton
Strategy Herzegovina-Neretva Ministry of Trade, Tourism and
Canton 2011 — 2021 (Bosnian) Environment Protection

5 |Development Strategy of|EBF 7 74 JL| INEEH |Municipality Trebinje
Municipality —Trebinje 2009-2017
(English)

6 |REDAH’s Presenattion Slides|EF 771 )L | In&EE$ |[REDAH
(Tourism Development in
Herzegovina, English)

7 |Report on the gastronomic Offer in|fEF 7 7 1 JL| In&E &%} |REDAH
Herzegovina (Bosnian)

8 |Round Table Conclusion|EF 771 JL| In&EE ¥ |[REDAH
“Herzegovina as a Brand” (Bosnian)

9 |FBiH Statistical Yearbook 2010|ZEF 7 74 JL| IR&EE ¥l |FBiH Federal Office of Statistics
(English)

10 |[RS  Statistic  Yearbook 2010|EF 774 /)L INEEF} |RS Institute of Statistics
(English)

11 [Statistical Yearbook of the Republic|EF 7 7 1 JL | IR&E&E % |Croatian Bureau of Statistics

of Croatia 2010 (English)
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