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BACCO 
Bangladesh Association of Call 

Center & Outsourcing 

BASIS 
Bangladesh Association of 

Software and Information Services 

BCC Bangladesh Computer Council 

BCS Bangladesh Computer Samity 

ICT 
Information Communication 
Technology 

ISPAB ISP Association of Bangladesh 
ITEE IT Engineers Examination 

ITPEC 
IT Professional Engineers 

Examination Council 

JICA 
Japan International Cooperation 

Agency 

JOCV 
Japan Overseas Cooperation 

Volunteer  

KOICA 
Korea International Cooperation 

Agency 

LDC Least Developed Countries 

MDG Millennium Development Goal 

MoA Ministry of Agricultures 

MoF  Ministry of Finance 

MoICT Ministry of ICT 

MoSICT Ministry of Science & ICT 

MoST Ministry of Science & Technology 

TVET 
Technical Vocational Education 

and Training 

USAID 
United States Agency for 

International Development 
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1. ICT  

1.1  

1. 2 2010-2021 Perspective Plan of Bangladesh 2010-2021  
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ICT  
 

ICT DB  
e

(BanglaGovNet) EDCF 2014
 

ICT BCC 64
128  

 
1. 3  6 5 2 

 
Perspective Plan 6  (2011 2015 7 (2016
2020) 5  

6 5 (2011 2015) 2011 8 Vision 2021
(MDGs)

 
  

 
 

 
 

 
ICT  

 
ICT  

(1)R&D  
GDP 1% 2015 1.4%  

(2) ICT  
ICT 2013 2021  

(3)  
e  

5 PC  
Web  

(4)  

                                                 
2

http://www.plancomm.gov.bd/sixth_five_year_plan.asp 
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2015  
(5)  

2015 70% 2021 90%  
(6) WiMAX  

2015 30% 2021 40%  
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http://www.plancomm.gov.bd/sixth_five_year_plan.asp  
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6  http://www.digitalbangladesh.gov.bd/content.php?CID=2 
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MoSICT ICT Division Science Division
ICT ICT

 
3 MoPT ICT

4  
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3.1 ICT  

No.   

 

 

2010 3  

 

 

10 

3 ICT

 

 

                                                 
8 http://www.ictd.gov.bd/index.php?option=com_content&view=article&id=52&Itemid=59&lang=en 
9 2011 12 21 ICT

 
10 ICT Incubator

50 24
 

MoICT 
Mr.  

Minister 
  

BCC 
Dr. Jnanendra N 

Biswas 
Additional Secretary 

HPA (High Tech Park 
Authority) 

 

CCA (Control of 
Certification Authority) 
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4 300
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(e-Center)  

4,500  

6 Computer Lab  128 1,200  

7  2011 6 ( 2010 11

) 

8 ( ) ICT

 

 

9  PKI,  

10 ICT ICT
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11 e-Government   
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BCC
JICA

 
 

System (22)System (22)
1x Deputy Director (Sys.) 1x Deputy Director (Sys.) 
1x Senior Systems Analyst1x Senior Systems Analyst
1x Senior Programmer/DBA1x Senior Programmer/DBA
5x Systems Analyst5x Systems Analyst
1x Operation Manager1x Operation Manager
2x Programmer/Asst. DBA2x Programmer/Asst. DBA
1x Hardware Engineer1x Hardware Engineer
1x Maintenance Engineer1x Maintenance Engineer
1x Lib.1x Lib.--cumcum--Pub. OfficerPub. Officer
2x Computer Operator
1x Cataloguer 
2x Data Entry/Control Operator
1x Lab Attended
2x M.L.S.S 

Training (40)Training (40)
1x Deputy Director (1x Deputy Director (TrgTrg.).)
2x Systems Analyst2x Systems Analyst
1x Senior Programmer1x Senior Programmer
1x Assistant Director1x Assistant Director
1x Asst. Programmer1x Asst. Programmer
1x Data Entry/Control Sup1x Data Entry/Control Sup
1x Computer Operator
1x Data Entry Operator 
1x M.L.S.S

Administration (21)Administration (21)
1x Secretary1x Secretary
1x UDA-Cum-Accountant
1x UDA
1x Data Entry/Control Opr
2x Steno-Typist
1x Cashier
1x LDA
6x Driver
1x Duplicating Machine/ 

Photocopy Operator
1x Dispatch Rider
2x M.L.S.S
2x Guard
1x Gardener

Executive Director Executive Director 
1 x Executive Director
1 x Stenographer (PA)
1 x M.L.S.S

1x Director 1x Director 
1x Systems Analyst 1x Systems Analyst 
2x Programmer2x Programmer
1x Maintenance Engr.1x Maintenance Engr.
2x Asst. Programmer2x Asst. Programmer
1x Asst. Maintenance Engr.1x Asst. Maintenance Engr.
2x Computer Operator
3x Lab Attendant
1x MLSS
1x Cleaner 

BKIICT  (15)BKIICT  (15)

101 

Newly Created Posts in Divisional Level (30)

6x Programmer6x Programmer
6x Assistant Programmer6x Assistant Programmer
6x 6x AssttAsstt. . Maint.EngineerMaint.Engineer
6x Computer Operator
6x M.L.S.S
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 3.2 BCC  
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 3.2 BCC  
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BASIS

IT/ITES
2000 10%~20%

2 IT
9 Board Director 10 40
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2010 1 IT 3.5
11 2008 2 3 2 17%

/ITES 2.5 12 83
2008 47%13

IT  
 

 
4.1 IT IT/ITES  

 
1 5,000 2011 GDP 1,050

                                                 
11 Daily Star 2010 1 6  
12 BASIS Annual Report 2010 
13 1.7 (2008 ) 2.5 2010 47%  
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BPO
/ITES 4.2

ITES IT
 

/  
CSE Computer System Engineering ICT

ICT
 

 

 

4.2 IT  
( BASIS Software & IT Service Catalog 2011 ) 

 
 

 

2007 5 20
20 11

85%
64% UPS  

3   3.5  

 3.5  

  

  

ITES 
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2006 SEA-ME-WE-4

24GB

 
SEA-ME-WE-4 5

( 4.3 )
 

 

4.3  
 

SEA-ME-WE-4  
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WiMAX 3 QUBEE Banglalion 
BRAC.Net  

QUBEE 512kbps 1Mbps 2Mbps
1250tk 2250tk 5250tk  

ISP  
 
2010 10 ASOCIO BCC ISP

 

 
 
 
 
 

 
 
 

 

 

 
2011 1 BTRC Bangladesh

Telecommunication Regulatory Commission 1Mbps
12,000 14 2 2009
28,000 17,400  

                                                 
14 2011 12 1 = 1 1 = 77  

 Number of Internet Service Providers 
(ISP) 

1996 Online Internet was introduced (ISN) 
1999 10 ISPs in the country 
2007 203 ISPs 

2009 333 ISPs 
2010 369 ISPs 
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e ASIA2011 KPMG

 
2002 BCC

Bangladesh Computer Council ICT Incubator
50 24

 
 

 
1 5,000 16 35

 
 

BASIS 2008 2 100 / /
IT

4 73 60 IT
/ / 5,500 IT

2,500
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/ / IT
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4.4 /ITES  
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2011
Ajail Web

Flash ASP  
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/ITES

/ITES
 

/ITES
BASIS 3

 
 

1 IT  
IT  

2 IT  

 
3  

BASIS  
 

/

/ITES 75 400
380 600 300 750

15  
 

IT

 
 

 4.6 (2011 12 ) 

  

 15,000 20,000 

4,5  20,000 60,000 

5  70,000  

                                                 
15 Ministry of Foreign Affairs of Denmark, “Business Opportunity Study within IT and 
Telecommunication Industry in Bangladesh”, November 2006 
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2005 JETRO 3 IT
/J-OFIS2005 IT

IT
4.7  

 
4.7 IT  

 

 

 

PC 2010 PC
PC ATOM

1GB 10.1 12,000
 

 
2011 BASIS /ITES

462 IT
2008 JICA 40

5 215 50 16

                                                 
16 2011 10 50 BASIS 80%

 

 4.6 (2011 12 ) 
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4.6 ITES  
( BASIS Software & IT Service Catalog 2011) 

 
800 /ITES 100

30 4.1
/ITES

100 30
100% ODC

ODC 2 3
/ITES

 
 

4.8 /ITES 9  

 
 

US$250 Million

30,000+ Professionals

Number of Enterprises

Revenue of Software & ITES Industry

Total Human Resource employed in the Industry
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4.7 /ITES 9  

 

 
4.8 /ITES BASIS  

 
 

3
BASIS 2011

4.9 ERP CRM
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Mobile Application
BJIT Android

 
 

4.9 BASIS  

  

 
/ITES

20
/ITES ISO

( CMMI) 3 1 DataSoft
5 CMMI

1/4 ISO9001 2000
IT  

DELL
Web Graphicpeople

200  
 

IT

 



 33 

 
4.10 Graphicpeople  

 

2011 12

CCK ( CCK )
2

NEXT11
30

IT
 

2008 JICA
/ITES /ITES

 
 

800
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4.9  
 

4.9  

 
 

4.9
 

 
4.10  
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IT
 

ICT

 
 

 J P Morgan : “ 5 ” 
Goldman Sachs: “BRICs Next 11 ” 
S&P : “ ” 
Gartner ”Top 30 Outsourcing destinations ” 

 
2010 7 US$913Million  
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KPMG e ASIA2011

 
 
 

 
 

1  
2  
3  
4 IT  

 
IT 16

C++
Android OS iOS(iPhone iPad

)

17

 
BRAC

 
IT IST (Institute of Science 

and Technology) 60% 70% BRAC 70% 80%
BUET CSE

                                                 
17 
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20
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IT
IT IT

IT
IT
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IT  
ITSS IT IT
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IT ITSS IT
ITEE

 
ITEE 2010 10 MoSICT18 BCC JICA

JICA (JOCV) ITEE
ITEE Contest (BUET)

BASIS 269 11.52%
ITEE

IT ITEE
 

 
ITEE IT

 
 

1 IT  
IT

IT

 

IT

 
2 ITSS  

ITSS IT
IPA IT

ITSS IT

                                                 
18 MoSICT 2011 12 MoICT MoST  
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IPA 60% IT ITSS

BCC IPSAEP ICT Professionals Skills Assessment and 
Enhancement Program ITSS

IPSAEP
  

3  
BCC IPSAEP

IT ITPEC IT Professionals 
Examination Council 6 IT 
Professionals Examination IPSAEP

IT
 

ITPEC (Question Creation 
Committee) 

Microsoft CISCO ORACLE

 
 

ITEE 2011 12 e ASIA2011
ITEE  

 

 
5.1 e ASIA 2011 ITEE JICA  

 



 40 

 

ICT ICT ICT  
ICT  

ICT  
2006 KOICA ICT 13.1% 2540

 
 

6.1 KOICA ICT  

 
http://www.koica.go.kr/english/aid/ict/index.html 

 
2006 ICT 6.1 4

ICT
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6.1 ICT  
 

  
6.2 BUET BCC ICT

 
 

2011 5 25 KCC Korea Communication Commission
(World Bank) (NAISS National 

Agency of Internet & Security) BCC
Pan Pacific Sonargaon  

 

  UNDP
 

ICT UNDP Access to Information (A2I)

US$3.8Million 2006 2011
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UNDP  
- Access to Information 

  - District e-Service Centers 
  - e-Purjee (Digital Purchase Orders for Sugarcane Farmers) 
  - ICT Facilitated Education 
  - Union Information and Service Center (UISC) 
  - UISC Blog 
  - Quick Wins 
  - Jatiyo e-Tathyakosh (Online Platform for Livelihood Information) 
  - Policy Intervention (Foundation for ICT-Powered Future) 
 

3.2 ICT MoICT
2 Huawei  

 
 

4.5 /ITES

 
Samsung R&D

2012 500 Huawei
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JETRO  2010 4  
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5  
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Digital Bangladesh National ICT Policy2009
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b) Internet  
c)  
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b)
1
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BASIS ICT

 
 

(ICT) Infrastructure Construction 
Tool ICT

IT
 

 
 
 

IT BUET(Bangladesh 
University of Engineering & Technology) BUET IT

IT
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Prime-Minister Office BCC(Bangladesh Computer Council) D.NET

IT Internet Access 
ability

IT IT  
2011 IT

(ITEE : IT Engineers Examination) IT
ITEE

IT
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ITEE  
ITEE  

23 15  
15 ITEE

 
IT

Kite N-WAVE CCK ITEE
ITEE

ITEE
 

 
5 ITEE

IST(Institute of Science 
& Technology) ITEE

 
DU BUET

ITEE ITEE  
 

BCC  
 

ITEE BCC PMO
MoF BCC BCC

ITEE MoICT MoF PMO BASIS BUET DU

BCC  
ITEE

ITEE
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ICT

 

JPCERT/CC APCERT(Asia-Pacific Computer Emergency 
Response Team) IPA

NISC National 
Information Security Center

 
ISMS

 
 

9.3  

Digital Bangladesh 

BCC Md. Zabed Ali Sorker

 
2000 IT

MSC (Multimedia Super Corridor) 
30

MSC
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PMS (Project Monitoring System)
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BCC-ITSS-ITEE 
BCC ITEE Workshop Mr. Zabed, Deputy Director

BCC ITEE  
IT/ITES Outsourcing to Bangladesh  
e-ASIA2011 KPMG Dr.Rajiv Nag

IT/ITES SWOT  
Digital Bangladesh 
 2010 ASOCIO BCC Mr.Tarique, System Analst
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4 Bangladesh National ICT Policy 2009: Key features and challenges 

 ICT Policy in Developing Countries workshop
D.Net Md. Masum Billah Dr. Ananya Raihan National 

ICT Policy 2009  
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