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３．質問票と回答

1

Questionnaire and Requests to MAUR 
1. Revenue and expenditure is the key factor for the sound management of O&M Company. The 

followings are the questionnaire on this issue. 

1.1 Revenue 

1.1.1 Fare revenue will be the largest income for the O&M Company. Fare level at the initial 

stage is decided based on that of bus service considering the affordability of the passengers. It 

will be also the most appropriate fare level for the promotion of the modal shift from motor 

bicycle to the urban railways. These are the recognition at the SAPI stage. 

If the number of passengers is smaller than that of estimated one at the initial stage, what 

options remains to recover the revenue? 

Answer:
 If the number of passengers is less than estimation in initial stage, MAUR will ask 
for price subsidy from HCMC PC, aiming at maintaining railway operation. Moreover, 
MAUR will also propose HCMC PC to carry out several non-fare activities such as 
advertisement, doing business along the line, etc.

1.1.2 Increase of the fare level and the staff salary level has a strong relationship with the 

economical increase of Vietnam. But in SAPI study, the increase of the fare level is much higher 

than that of the staff salary level. This might be brought about that the salaries were suppressed 

due to some reasons. In order to secure the good staff for the O&M Company, to provide the 

good salary level is important. How does MAUR think the difference between two factors? 

Answer
 Since O & M Company will be one member limited liability company, the staff salary 
level will not be limited like those of State governing agencies in accordance with the 
Labor Code. The increase in staff salary belongs to the authority of O&M Company, but 
it also depends on business profit.

1.2 Expenditure 

1.2.1 Power cost has a large portion in the total expenditure. Normally power cost has a strong 

relationship with the petro price which is international commodity and the power cost is a kind of 

the political issue. In a country, the unit power cost for railways is settled at lower level than the 

normal one to suppress the railway fare level. Please show your prospect on the unit power 

supply cost. 

Answer
 Ministry of Industry and Trade issued regulations on electricity price every year as 
well as its guidance for application (in 2010, Circular 08/2010/TT-BTC was released on 
February 24, 2010). Accordingly, MOIT regulated electricity wholesale price (for 
Electricity companies, residential groups, industrial parks, etc); retailing price (for 
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manufacturing sectors, watering, business and daily living). 
  Electricity price is controlled by the Government but it gives priority to 
manufacturing units, and Urban railway is among them as it belongs to public service 
field under the City People’s Committee. Through these bases, O&M Company will 
propose HCMC PC to negotiate with Vietnam Electricity Group, so that they can get 
priority mechanism for electricity price, thus, it will not have impacts on ticket price. 

1.3 Outsourcing 

Utilizing the outsourcing is one of the measures to reduce the expenditure since for tasks without 

special skills, outsourcing companies can employ the workers with cheaper salary than the O&M 

Company and for the tasks which need special skills, they have a lot of clients in HCMC and can 

level their work volume. Does MAUR have an idea to hire such outsourcing companies? 

Answer
In the future, O&M Company shall hire some outsourcing services such as security 
guards, cleaning staff for stations and cars, etc, as a measure to mitigate the company’s 
organization.

2. Standard of accounting and taxation system 

2.1 Accounting standard 

By the contents of accounting standard, the Profit/Loss table or cash-flow becomes quite 

different. Basically the accounting standard in Vietnam is compatible with international standard 

like Japan. But the accounting standard has been modified often. JICA team would like to know 

the status of the standard in Vietnam which affects seriously to the accounting of the railway 

company. Hence please show the manner of asset depreciation, depreciation period and 

residue value for the major items such as rolling stock, the manner of the allowance for 

retirement and the lease accounting standard in Vietnam especially.  

Answer (please see more at enclosed Annex) 
MAUR would like to mention some related items as follows: 

� Accounting Standard for Fixed Asset Lease: (refer to Cirular 161/2007/TT-BTC 
dated December 31, 2007)
Including: Financial Lease and Operating Lease. (Part I in the Annex) 

� Asset Depreciation and depreciation period: (refer to Part II and III in the Annex).
Additionally refer to Circular No. 203/2009/TT-BTC by Ministry of Finance on 
guidance for management, using and deducting depreciation for fixed assets.

� Retirement allowance: (Refer to Part V in the Annex) 
Refer to Law on Social Insurance and Decree No. 152/2006/N�-CP dated 
December 22, 2006 
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2.2 Taxation system 

2.2.1 By the contents of taxation system, the Profit/Loss table or cash-flow becomes also quite 

different. JICA team would like to know the status of the taxation system which will affect 

seriously to the accounting of the railway company. Especially, JICA team would like to know the 

taxation system in Vietnam, such as the border between the repairing expense and capital cost, 

the difference of the depreciation period in the accounting system and that recognized in the 

taxation system and the period in which the profit of the year can be utilized for the 

compensation for the deficit incurred in the previous years since they provide the important 

conditions in the calculation of the management result. 

Answer
MAUR is not so sure about the answer for this question but JICA can refer to Part IV in 
the Annex. 

2.2.2 Since the volume of the fixed asset and equipments for railway business is tremendous, 

the fixed property and commodity tax for railway business is reduced or exempted in Japan. 

Concretely, reduction of the fixed asset price at the procurement, reduction or exemption of the 

fixed asset tax rate and reduction of the commodity tax rate for railway business is carried out in 

Japan. By the way, such reduction or exemption is not adapted on the related business in 

railway companies. 

In Vietnam, is the fixed asset tax or commodity tax regulated?  For the company owned by the 

Governments, are such taxations exempted? Please provide the regulations on the fixed asset 

and commodity taxes to JICA Team. 

Answer:
At present, there have not yet any regulations for Urban railways. However, there is 

several items of tax exemption for Railway (refer to Circular No. 130/2008/TT-BTC)

Regarding fixed assets and equipment lease for railways: 

In case the procurement is based on ODA capital, tax policy application and tax 
preferential treatment are mentioned in Circular No. 123/2007/TT-BTC dated October 23, 
2007.
For Railway company, Tax law must be followed, without any decrease or exmption for 
related business activities.

3. Regulations on railway business 

3.1 Vietnam Railway Law 

3.1.1 SAPI suggested that the current Vietnam Railway Law has some articles which are not 

compatible with the modern urban railways. Does the Central Government have a plan to modify 

it to be compatible with the modern urban railways? If they have, please show the outline of the 
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plan.

Answer:
At present, Urban railways is on the way of being constructed, therefore, Vietnam Railway 
Law shall be modified and supplemented to be suitable with Urban railways in the future. 
Urban railways is one part of Vietnam Railways. MAUR acknowledged that Vietnamese 
Government has not any official schedule for modification of Vietnam Railway Law. 

3.1.2 It is said that one of the major causes for the management deterioration of the Japanese 

National Railways is that JNR could not raise their fare level by themselves due to the constraint 

from the Government. Hence after the privatization, Japanese Railways obtained the right to 

settle the fare level within a certain range in comparison to the existing one. Of course, they 

submit their plan to MOT beforehand. 

Does the O&M Company have such a right from HCMC-PC?  

Answer:
O&M Company is under HCMC PC, thus, any increase and adjustment in ticket price 
shall need acceptance of HCMC PC and HCMC People’s Council. It will depend on the 
specific future situation when O&M Company may be authorized for self ticker price 
adjustment.
3.1.3 The Vietnam Railway Law describes that the urban railway system is invested, constructed, 

managed and exploited by the provincial people committees. From which agency, HCMC-PC or 

the Central Government, does the O&M Company have to get approval on the introduction of 

new equipments or additional procurement of rolling stock for the improvement of work efficiency 

or sustention of safety level? 

Answer:
At initial stage, O&M Company is one member limited liability company which is under 
MAUR and HCMC PC, thus, any new equipment addition must be accepted by HCMC PC. 
In the future, when O&M Company will become joint stock company, they will no longer 
need HCMC PC’s approval.

3.2 Labor law 

It seems no regulations in Vietnam which will become an obstacle against drafting the Rules on 

Employment. Please hear MAUR’s prospect on the reduction of working time per week/month in 

Vietnam.  

Answer:
According to the Labor Code, it has not been any regulations on working hours decrease. 
However, this issue may be considered depending on the country economic situation in the 
future, aiming at achieving high efficiency in demand fostering. Then, O&M Company 
will submit HCMC PC for consideration. 
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3.3 Civil law 

3.3.1 Please inform the basic citizen’s rights for the land and the regal constraints to the 

development of the assets and the buildings.  

Answer
In accordance with Land Law, land is owned by all people or by the government. 

Therefore, individuals only have land use right. The Government has the authority to 
recall but it must compensate in comparison with market prices. 

Decree No. 84/2007/N�-CP dated May 25, 2007 by the Government, additionally 
regulating on issuance of Land use certificate, land recall, land use right application, 
procedures and order of compensation and assistance for re-settlement when land is 
recalled by the Government; and handling with complaints about land. 
Decree No. 69/2009/N�-CP by the Government additionally regulates on land use 
planning, compensation and assistance for land acquisition.
3.3.2 Please inform the businesses which need official certifications 

Answer
All business activities shall need business registrations.

3.3.3 Does HCMC-PC or the Central Government possess lands along the Line 1 and can they 

give the land to the O&M Company without charge in order to establish the sound 

management of the O&M Company? If such lands are available, the O&M Company can 

establish the asset development business by utilizing these assets for the sustainable sound 

management of the urban railways.  

Answer
At present, HCMC PC assigned Department of Architecture Planning to do the 

planning along Line 1, thus, this is out of hand of O&M Company. In case the O&M 
Company wants to use the land along this line to do business, it is necessary to consult 
with HCMC PC. 
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Annex
Accounting standard, tax system and retirement mechanism 
I. Accounting standard for fixed asset lease 

Application standard: No. 06 “Asset lease”, issued with attachment of Circular No. 
161/2007/TT-BTC dated December 31, 2007 

Asset lease includes financial lease and operating lease 
1 Financial lease: 
Refer to asset lease in which the leaser transfers most of risks and attached profit with asset 

proprietary to the leasee. Asset proprietary right can be transferred at the end of the leasing period. 
At the time of receiving the leased asset, the leasee acknowledged the value of such asset in 

financial lease as well as principal payable of financial lease, which is equal to appropriate value 
of leasing assets. If the appropriate value of leasing assets is higher than present value of 
minimum leasing payment, it is recorded according to present value of minimum leasing 
payment. 

Enterprises can utilize defaulted interest rate or lease contract’s interest rate or margin 
leasing interest rate of the leasee when calculating the present value of minimum leasing payment 
for asset leasing. 

In case the financial lease contract clearly states that principle payable is equal to 
appropriate value of leasing assets, the similar value will be acknowledged for leasing assets and 
payable of finance lease. 

Direct expenses initially arisen relating to financial lease shall be calculated in original cost 
of lease assets. 

Payment for asset leasing of financial lease shall be divided into financial expenses (interest 
of financial lease) and periodic principle payable. Interest of financial lease shall be calculated 
into financial expenses during leasing period. Interest of financial lease to be recorded in periodic 
financial expenses shall be determined by the balance of principle multipling by periodically fixed 
interest rate. 

In case VAT value, which the leaser has paid when purchasing the fixed assets for leasing, 
shall be returned by the leasee, the interest of financial lease payable shall include the interest 
based on VAT which the leasee has not paid the leaser. 

2 Operating lease:
- Asset lease is classified as operating lease when the asset lease contract does not mention 

about the transferring of most of risks and profits attached to the asset proprietary right. 
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- Asset lease which is land use right shall be usually classified as operating lease since land 
use right often has infinite economic usage period and the proprietary right shall not be transferred 
to the leasee even till the end of leasing period. 

Operating lease expense is calculated into production and business expenses under 
straight-line method during asset leasing period, without depending on payment method of 
leasing (periodic payment, prepaid or after paid). 
II. Asset depreciation

Depreciation method (Circular No. 203/2009/TT-BTC by Ministry of Finance guiding on 
management mechanism, using and deducting depreciation in fixed assets): Straight-line 
depreciation method; Declining-Balance method with adjustment; Depreciation based on volume 

1. Straight line depreciation method: 
            Fixed assets of enterprises was calculated its depreciation by straight line depreciation 
method as follow: 

- Annual average depreciation for fixed assets is identified as following fomular: 
Annual average  Original cost of fixed asset 
depreciation deduction     =   
for fixed asset                                        Using period 
- Monthly average depreciation deduction is equal to annual value divided by 12 

months.
2. Declining-Balance method with adjustment: 

Depreciation under declining-balance method with adjustment shall be calculated as follow: 
- Determine using period of fixed asset: 
Enterprises determines using period of fixed assets in accordance with Circular No. 

203/2009/TT-BTC by Ministry of Finance.  
- Calculate annual depreciation of fixed assets in initial years as the following fomular:  

Annual depreciation of fixed 
asset

= Balance value of 
fixed asset 

X Accelerated 
depreciation rate 

Of them:  
Accelerated depreciation rate is calculated as follow: 

Accelerated
depreciation rate 

(%)

= Depreciation rate of fixed asset 
under straight line method 

X Adjustment 
coefficient 

   
Depreciation rate of fixed asset under straight line method is calculated as follow: 
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1   
X     100 Depreciation rate of fixed 

asset under straight line 
method (%) 

=
Using period of fixed 

asset
            Adjustment coefficient for using period of fixed asset is as following table: 

Using period of fixed asset Adjustment coefficient 
(times) 

Less than 4 years                          ( t � 4 years) 1.5 
From 4 to 6 years           (4 years < t � 6 years) 2.0 
More than 6 years                          (t > 6 years) 2.5 

In final years, when the annual depreciation determined by declining-balance method is 
equal to (or lower than) the average depreciation between the balancing value and the remaining 
number of using years of fixed asset, depreciation shall be calculated by balance value of fixed 
asset divided by remaining number of using years of fixed asset. 

 - Monthly depreciation shall be calculated by annual depreciation divided by 12 months. 
3. Depreciation based on volume: 

Fixed assets of enterprises shall be depreciated under the volume method, which is as 
follow: 

- Based on economic – technical profile of fixed asset, the enterprise shall determine total 
volume of products to be made in accordance with designed capacity of such fixed asset, this is 
called designed volume. 

- Based on actual manufacturing conditions, the enterprise shall determine volume of 
products to be actually made monthly and annually of such fixed asset. 

- Monthly depreciation of fixed asset shall be calculated by following fomular: 

Monthly depreciation of 
fixed asset  

=

Monthly product 
volume   

 X 

Average depreciation 
rate per product 

- Annual depreciation rate of fixed asset shall be determined by total depreciation of 12 
months in a year, or shall be calculated as following fomular: 

Annual
depreciation rate of 

fixed asset  
=

Annual volume of 
products  

 X 

Average depreciation 
rate per product 
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In case designed capacity or original cost of fixed asset changes, the enterprise shall 

re-determine the depreciation rate of such fixed asset. 

III. Depreciation period

TIMING�FOR�FIXED�ASSET�USAGE�

List of fixed asset groups
Minimum using period 

(years)
Maximum using period 

(years)

A� –� Power� machines,�
equipment�

    

1. Motive power machines 8 10 

2. Generator 7 10 

3. Transformer  and power 
source equipment 

7 10 

4. Other power machines and 
equipment 

6 10 

B – Working machines, 
equipment

    

1. Machine-tool 7 10 

2. Machines, equipment used in 
mine ores field  

5 10 

3. Traction machine 6 8 

4. Machines for agriculture, 
forestry usage 

6 8 

5. Water and oil pumping 
machines 

6 8 
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6. Metallurgy, surface processing 
equipment for metal anti-rust and 
anti-corrosion    

7 10 

7. Equipment used for chemical 
manufacturing 

6 10 

8. Machines, equipment used for 
manufacturing construction 
materials, glazed terra-cotta and 
glass things 

10  20  

9. Equipment used for 
manufacturing electronic, optical 
and precision mechanical parts 

5 12 

10. Machines, equipment used for 
manufacturing leather, printing, 
stationeries and cultural products 

7 10 

11. Machines, equipment used for 
apparel industry 

10 15 

12. Machines, equipment used for 
textile industry 

5 7 

13. Machines, equipment used for 
paper industry 

5 15 

14. Machines, equipment for 
manufacturing, processing food 

7 12 

15. Film industry, health-care 
machines, equipment 

6 12 

16. Communication, information, 
electronic, computer and 
television machines, equipment 

3 15 

17. Machines, equipment for 6 10 
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manufacturing Phamaceutical 
products

18. Other working machines, 
equipment 

5 12 

19. Machines, equipment used for 
oil refinary industry 

10 20 

20. Machines, equipment for oil 
survey and explotation. 

7 10 

21. Construction machines, 
equipment 

8 12 

22. Crane 10 20 

C – Working tools for 
measurement, experiment

    

1. Measuring and testing tools for 
mechanical, acoustic and 
thermodynamic items 

5 10 

2. Optical and spectrum 
equipment 

6 10 

3. Electrical and electronic 
equipment 

5 8 

4. Physicochemical measuring 
and analysing equipment 

6 10 

5. Radioactivity measuring 
equipment and tools 

6 10      

6. Special professional equipment 5 8      

7. Other measuring and testing 
equipment 

6 10                               
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8. Dies used in casting industry 2 5 

D – Transport equipment and 
modes

    

1. Road transport modes 6 10 

2. Railway transport modes 7 15 

3. Waterway transport modes 7 15 

4. Airway transport modes 8 20 

5. Pipeline transport modes 10 30 

6. Loading and unloading 
equipment 

6 10 

7. Other transport equipment and 
modes

6 10 

E – Management tools     

1. Measuring and calculating 
equipment 

5 8 

2. Information, electronic 
machines, equipment and 
softwares for management 

3 8 

3. Other management tools and 
equipment 

5 10 

G – Houses, architecture things     

1. Strong-type houses (1) 25 50 

2. Shift rest rooms, shift canteens, 
toilets, locker rooms, parking 
areas, etc 

6 25 
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3. Other houses (2) 6 25 

4. Store, containers; bridges, 
roads, airport runway; parking 
areas, drying ground, etc 

5 20 

5. Embankment, dams, cannals, 
ditches, spouts, ports, stone 
mouds, etc 

6 30 

6. Other architecture things 5 10 

H – Animal, perennial garden     

1. Kinds of animal 4 15 

2. Industrial tree garden, fruit 
garden, perennial garden. 

6 40 

3. Grass cover, green tree cover. 2 8 

I – Other tangible fixed assets 
which have not been regulated 
in above groups

4 25 

IV. Investment for improvement and repair of fixed assets:

1. Expenses paid by enterprises to improve the fixed assets are reflected into increase 
value of such fixed asset’s original cost, it is unallowable to enter these expenses into accounts 
of period-based business and production expenses. 

 2. Expenses for repairing fixed assets shall not be entered into account of increase in 
fixed asset original cost, but shall be directly calculated or gradually allocated to period-based 
business expense in less than 3 years. 

Expenses for fixed asset depreciation shall be deducted when handling with corporate 
income tax in following cases: 
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a) Depreciation for fixed assets which are not used in production, business doing. 

Depreciation of fixed assets which, in particular, serve labors in enterprises such as: 
shift rest rooms, shift canteens, locker rooms, toilets, clean water containers, parking areas, 
health-care units, transport for labors, training centres, hostel for labors constructed by 
enterprises, shall be deducted when determining income subject to taxation. 

b) Depreciation for fixed assets which have no certificates or papers to prove enterprises’ 
ownership (except for financial leasing fixed assets). 

c) Depreciation for fixed assets which are not managed, monitored, entered into 
accounting books of enterprises in accordance with existing fixed asset management rules and 
accounting rules. 

d) Depreciation exceeds existing regulations of Ministry of Finance on mechanism of 
managing, using and deducting depreciation of fixed assets. In case the enterprises are profitable 
and in need of accelerated depreciation to change the technology and such enterprises are 
applying straight-line depreciation method, its depreciation charge shall be the higher amount in 
comparison with accelerated depreciation level as regulated. 

Enterprise shall register its method of fixed asset depreciation with tax authority before 
calculating depreciation. Annually, the enterprise shall self decide its fixed asset depreciation in 
compliance with existing regulations of Ministry of Finance on mechanism of managing, using 
and deducting fixed asset depreciation, even with accelerated depreciation. During production, 
doing business period, the enterprise may have changes in its depreciation charge but this is still 
within the limit of regulated depreciation, in this case, enterprise can adjust the depreciation 
charge, but the latest timing for adjustment is when the corporate income tax balance sheet in 
depreciation charge year is submitted.  

Equity fixed asset, adjusted fixed asset for dividing, splitting, merging, type changing 
receive re-appraisal as regulated, the receiving enterprise shall take the depreciation into account 
of expense, based on original cost after re-adjustment. For another assets which receive 
re-appraisal as regulated and are not possible to be recognized as equity fixed asset, adjusted 
fixed asset for dividing, splitting, merging, type changing, the receiving enterprise shall be 
allowed to calculate it into deducted expense, based on re-appraisal prices.  

For fixed asset which needs self calculation of its original cost for depreciation, the 
original cost is total production expenses to make such asset.  

e) Depreciation based on original cost which exceed 1.6bil VND per unit for under 9 seat 
cars newly registered and calculated for depreciation from January 1, 2009 (except for passenger 
traveling and service cars); depreciation charge for fixed asset as civil airplane and cruisers 
which are not purposed for freight, passenger and traveler transportation. 
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Under 9-seat cars used in passenger, travelling and service transportation purpose are 
registered under the name of enterprise and this enterprise registers one of its business fields is 
passenger, travelling transportation, hospitality business in its Certificate of Business 
Registration.  

Civil airplane and cruisers which are not purposed to do business in freight, passenger, 
traveler transportation are those which are under ownership of enterprises who register and 
calculate the depreciation charge, but it its Certificate of Business Registration, there is no item 
for doing business in freight, passenger and travelling transportation.  

g) Depreciation for fixed asset which has been fully depreciated. 

h) Depreciation for works on the land both used for business purpose and others shall not 
be calculated into expenses for the work on the land of non-business purpose  

In case works like office, workshop, shops assisting production and business activities 
are built on leased land or borrowed land from organizations, individuals, households (not 
directly rent government or industrial park land), the enterprise shall only calculate the 
depreciation into expenses for these works if following conditions are fulfilled: 

- Land lease, borrow contracts are notarized at notarization agency in compliance with 
regulations; lease, borrow period based on contracts shall not less than minimum depreciation 
period of fixed asset.  

- Invoice for construction quantity together with construction contract, contract 
liquidation, construction work balance sheet are under the name, address and tax code of the 
enterprise (Circular No. 130/2008/TT-BTC dated December 26, 2008 by Ministry of Finance on 
guidance for application of some articles in Corporate income tax law No. 14/2008/QH12, and 
guidance for application of Decree No. 124/2008/N�-CP dated December 11, 2008 by the 
Government on detailed regulation on several articles in Corporate income tax law). 

Depreciation period in accounting system and this in taxation system are the same.

V. Retirement mechanism and lump-sum social insurance

RETIREMENT MECHANISM

A –Conditions of application:
The laborer who has enough 20 or more years contributing social insurance and satisfies the 

following conditions: 
� Men and women at the age of 60 and 55, respectively; 
� Men and women at the age of 55 and 50, respectively, with enough 15 years 
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working in particularly hard, poisonous and dangerous conditions or in the places 
which regulate the regional allowance rate of > 0.7;

� Men and women at the age of 50 and 45, respectively, who lost > 61% of labor 
abilities (a lower pension rate is paid);

� Regardless of age, men and women who lost > 61% of labor abilities, with 
enough 15 years working in particularly hard, poisonous and dangerous 
conditions (a lower pension rate is paid); 

� Men and women at the age from 50 to below 55, with at least 5 years working in 
mine coal exploitation field;

� Regardless of age for those who are infected with HIV/AIDS due to 
occupation-related accidents.  

B – BENEFITS:  
 1/ Pension pay:  
 Monthly pension = Pension rate X Average salary contribution to social insurance 

a/ Pension rate: 
45% for the 15 initial years; with 2% (male) or 3% (female) added to each continuing year  
Note: The maximum pension rate is 75%. For each year the laborer gets retired earlier before 
the regulated age, 1% will be subtracted from the defined pension rate. 

b/ Calculation of average salary contribution to social insurance: 
� Duration of social insurance contribution based on the salary coefficient in 

compliance with the state prescriptions: 
·         5 final years, if participating in social insurance before 1995
·         6 final years, if participating in social insurance before 2001
·         8 final years, if participating in social insurance before 2007
·         10 final years, if participating in social insurance from 2007 to now

� Duration of social insurance contribution does not comply to the state salary 
rank: Average salary of overall working duration. 

� Dividing in periods of contrubution, under and not under the state salary rank, 
the calculation will be made as follow: average salary of all periods of time, 
in which for the time contributing social insurance in accordance with the 
state salary rank, average of monthly salaries is calculated as above.� � � � �



－107－

17

2/ Other benefits of pensioners:  
·��������� Receive free medical insurance funded by the Social Insurance Fund; 
·         Receive free ATM card when opening a retirement procedure. 
·         Receive mechanism for the death after dead;
·         Receive monthly pension at the residence. The pension amount is adjusted on 

the basis of the living cost index for a period of time;
·         The lowest pension is equal to the common minimum salary level;
·         Receive one-time allowance after retirement if the laborer has contributed 

social insurance for more than 26 years for women and 31 years for men: From 
the 31st year (for men) and 26th year (for women) on, each additional year of 
social insurance contribution, the allowance will be calculated as half average 
monthly salary used for social insurance contribution. 

3/ Lump-sum social insurance allowance for the laborer who does not meet the 
conditions for pension (contributing social insurance from 3 months to < 20 years): for each 
year of social insurance contribution, the laborer receives 1.5 times of average monthly 
salary used for social insurance contribution. 

Allowance is paid immediately without waiting for the next 12 months for those 
who:

·         Lost more than 61% of labor ability;
·         Are at the end of the labor age; 
·         Legally resides abroad. 
Allowance is paid after 12 months: After one year getting retired, the labor does not 

continue his/her social insurance contribution. 
 4/ Individual months of social insurance contribution (When calculating monthly 
pension, one-time allowance after retirement or one-time social insurance): 

·         Below 3 months: Not counted
·         From enough 3 months to below 7 months: half a year is counted 
·         From enough 7 months to below 1 year: 1 year is counted

C –PROCEDURE: 
1/ For those who are contributing to compulsory social insurance, the documents include:  

-          Social insurance book;
-          Decision on retirement for pension benefits;
-          For those pensioners who lost labor ability, it is required for a verification certificate 

on the loss of labor ability issued by Medical Verification Council; for those pensioners 
who get infected with HIV/AIDS due to occupation-related accidents, it is required for a 
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verification certificate on HIV/AIDS infection due to occupation-related accidents issued 
by the authorized agencies (a copy or origin).  

2/ For participants those who contribute voluntary social insurance, those who reserve the 
duration of obligatory social insurance contribution and those who continue to contribute 
obligatory social insurance, the documents include:  

-          Social insurance book;
-         An application for pension benefits (Form No.12-HSB) or a Certificate on retirement 

benefits for those who get retired without sufficient life age;
-        For those pensioners who have finished their imprisonment without suspended 

sentence, it is required for a certificate on their imprisonment completion (a copy). 
-        For those pensioners who lost their labor ability, it is required for a verification 

certificate on the loss of labor ability issued by Medical Verification Council beside the 
above-mentioned documents.

3/ Documents for lump-sum social insurance benefits:  
�Social insurance book;
�Documents for each case as follows:
+ For those who have reached the age of retirement but do not have enough 20 years of 

social insurance contribution: Retirement decision (an origin or a copy) or resignation 
decision (an origin or a copy) or document about termination or expiry of the labor 
contract.

+ For demobilized, resigned people having insufficient conditions to enjoy pensions: 
Decision on demobilization (an origin or a copy). 
+ For those who lost 61% or more of labor ability and do not have enough 20 years of 

social insurance contribution: a verification certificate on the loss of labor ability issued by 
Medical Verification Council. 

+ For those who go to foreign countries for permanent residence: A Vietnamese 
notarized translation of the entry visa for permanent residence or Residence card or a Certificate 
on permanent residence issued by the authority of local countries.  

+ The labor who does not have enough 20 years of social insurance contribution and the 
labor who voluntarily participates in social insurance (taking into account of reserving years of 
social insurance contribution), after one year of resignation, if he/she has not continue to 
contribute social insurance, he/she can claims to receive one-time social insurance: An 
application for one-time social insurance payment (Form 14-HSB).

+ For those who have finished their imprisonment in case there is no suspended sentence 
is applied: It is required to include a certificate on their imprisonment completion (a copy).
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