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Study on |
Living Environment Improvement
around Industrial Parks in Vietnam

April/May 2010



Summary

In April and May 2010, a research with title “Study on Living Environment
Improvement around Industrial Parks in Vietnam” was conducted. The study purposes
are 1) preparation of report on living environment survey for factory employees, 2)
formulation of draft basic direction for living environment improvement around the
industrial parks, 3) proposal of new related institution to Vietnamese government, and
4) formulation of draft living environment improvement plan at the study areas.

The 3 selected areas are:
(1) Long Binh Ward, Bien Hoa City, Dong Nai Province
(2) Kim Chung Commune, Dong Anh District, Hanoi City
(3) Nghia Hiep and Lieu Xa Commune, Yen My District, Hung Yen Province

In each area, the research comprises a site survey, a hearing survey with commune/ward
leaders and a questionnaire survey, whose targets are workers who work in industrial
parks in the neighborhood.

In total, 894 valid questionnaires were collected in Long Binh. The figures were 453 for
Kim Chung, 119 for Lieu Xa and 86 for Nghia Hiep respectively.

Long Binh Ward and Bien Hoa City are seen as one of the pioneer areas in developing
industrial parks. A diversed population from the whole country has come here to work
for more than 10 years. They comprise now the major part of the ward’s population.
Most workers work in Amata Industrial Park. Only an insubstantial number of workers

live in companies’ housing facilities.

Kim Chung Commune is next door to Thang Long Industrial Park, arguably the most
successful industrial park in Northern part of Vietnam. Among the 3 survey areas, Kim
Chung has the greatest portion of workers living in companies’ dormitory. It provides
more evidence to the study in differences in behavior/ living styles/ desires between
workers with different housing styles.

Lieu Xa and Nghia Hiep are new comers in terms of industrial park development,
compared with Long Binh and Kim Chung. There has been industrial development in



Hung Yen Province for 15 years but most factories are not located in industrial patk.
The operation of Thang Long II Industrial Park will change the structure of industries in
the area. Up to now, more factories are scattered in private land, along the main roads,
rather than concentrated in industrial parks.

Due to the characteristics, it was a challenge and more time consuming to collect the
required the number of samples (200) in Nghia Hiep and Lieu Xa arca since workers
who work in factories not located in industrial parks were not target of the survey, The
number of workers staying in housing facilities by factories was not significant, like in
Long Binh case.

Hereunder are results gathered from the questionnaire and heating surveys from
selected areas.



Results of Questionnaire Survey

Kim Chung

Total number of valid questionnaires: 453



A.General results

Al, Sex

Among the respondents, 22.52% are males and 77.04% are females. 2 persons gave no

answers to that questions.

o no answer
0,
-a b answer Total 0 /° a
102 349 2 453
22,52 77.04 0.44 100.60

a. male b. female

A2 Age

Only 10 persons of the respondents are over 31 years old. The biggest group of age is
between 21 and 25 years old, with 58.28%,

77%

no
a " b c d answer Total
85 264 78 5 5 16 453
18.76 58.28 17.22 1.10 1.10 3.53 100,00
a.below 21 b, 21-25¢. 26-30 d. 31-35 e. 36-40 f over 40

€ _  no answer
1% 4%

58%



A3, Marital status

By far the largest group consists of single persons, making up 75.5% of the respondents

no
a b c d answer Total
342 10 55 . 45 1 453
75.50 2.21 12.14 9.93 0.22 100.00

a. single b. single with child ¢. marriedd. married with child

4 no answer
10% 0%

Ad, Educational level

80.35% were graduated from highschool. Only 1.77% responded to have university

degree.
no .
a b c d answer Total
46 364 33 8 2 453
10.15 80.35 7.28 1.77 0.44 100.00

a. junior high-school

ho answer

81%

b. high school

¢. colleague

d. university




AS. Personal monthly average income

Most of the workers (>78%) responded to earn between 1 and 2 million VND per month,

with more than 43% earning between 1.5 and 2 million VND per month.

For those earning less than 1 million VND/month, we take the assumption that they are

in the test-phase of work, or they work at the company with incentive salary structure

which allows them to earn less during the period of less jobs, less outputs, less overtime

and holiday working hours.

Only more than 4% of the respondents earn more than 3 million VND per month.

1o

a b c d e f g answer Total
9 23 158 197 46 13 6 2 264
1.99 5.08 34.88 43.49 10.15 2.87 1.32 0.44 58.28

a. below 0.8mil VND b. 0.8-1.0mil VND c¢. 1.0-1.5mil VND d. 1.5-2.0mil VND
d. 2.0-2.5mil VND e, 2.5-3.0mil VND £ 3.0-4.0mil VND g over 4.0mil VND

g no answer _

0%
a
2%

f
3%

Q

35%

A6. Other source of income

44% {201 persons) responded to have other sources of income, either from
wife/husband or parents/ children.

We can have the assumption that a part of
single workers still need financial support




from their families (parents).

a

b

86

117

42,79

5821

a. wife/husband b. parent(s)/child(s)

A7. Distance from hometown

Half of the respondents (49.89%) need to spend 3 hours or more for the trip from
working place to their hometown. During the questionnaire survey, it was made clear to
the respondents that “hometown” means the place they, their families lived before they
moved to industrial park to work, Because in Vietnamese terms, “hometown” can be
understood as the place of origin of the ancestors — “Que quan”, as registered in the ID.

Only 8.39% responded to live within 1 hour trip area,

no
a b C d answer Total

33 61 110 226 18 453

3.39 13.47 24.28 49.89 3.97 100.00

a.below Lhririp b, 1 to 2 hours trip

c. 2-3 hours trip  d. 3 houss and over

A8, Time basis of distance (Q7) above

As for the question how they take the trip to hometown, 74.39% responded as to use bus
as transport mean for the hometown trip.

1.1% responded to “walk” to hometown, probably referring to that their family live

around. the area of industrial park.
ne

a b C d answer Total
5 16 76 337 19 453
{.10 3.53 16.78 74.39 4,19 160,00




a. by walkb. by bicycle

A9, Relations in neighborhood

o answer

a b
1% 4%

¢. by motorbike

d. by bus

55.63% responded to have no relatives/friends in the area.

Those with parents/ brothers/sisters in the area were more than 21%.

a

b

C

d

c

1o

answer

29

69

55

a5

252

1l

6.40

15.23

12.14

20.97

33.63

2.43

a. parents

60.00%

50.00%

40.00% -

30.00% A

b. brother/sister

¢. other relatives d. old friends

. none (alone)

ho answer



A10, Activities during off-time (answers with multiple choice)

69.54% responded to “stay at room” during off-time, followed by “talking with friends/
relatives” (31.13%) and “go shopping” (23.62%). Only 2.65% responded with “go to
drink”, corresponding with the low ratio of males in the area.

&

b

¢

d

c

f

h

no
answer

141

107

21

33

12

315

21

1

3113

177

23.62

4.64

7.28

2.65

69.54

4.64

0.22

a.talking with or visiting friends/relatives

b.stay overnight with friends/relatives

d.go to city center

g.stay at room (reading a book/ listen to the music/ see TV/movie)

h.others

80.00%
70.00%
80.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

¢.play sport

¢.go (window) shopping in surrounding
f.go to drink

All, Activities time range

no answer

The question was somewhat confusing to the respondents, most of them stated the

working hours as the answers, commonly in the working hours, depending on what shift

they have.

10




Al2, Personal relations

- 58% of the respondents answered with “no lover” with high ratio of non-respondents

(20.5%).
no
a b c answer Total
78 19 263 93 453
17.22 4.19 58.06 20.53 | 100.00

a.Have a lover b.Have a plan for married within 1 year - c.No lover

no answer
21%

58%

A13. Willingness to stay

46.36% responded “need to stay here as long as I can”, followed by “stay until getting

married” (28.7%).

17.66% want to go back home as soon as possible.

no
a b ¢ d answer Total
210 23 130 80 10 453
46.36 5.08 28.70 17.66 2.21 1 100.00

a.Nead to stay in this place as long as I can
b.Need to stay in this place until have a child
c.Need to stay in this place until get marriage

d.Want to back hometown soon or as soon as possible

11




no answer
g 2%

46%

Among “d” respondents, 22 said “because of low salary”. 12 said “if they have job at
hometown, they would go back socon”. 4 said they are homesick.

Al4. Future life plan

More than 87% responded with “stay with families, parents or children”

no
a b c answer Total

45 149 246 13 453
9.93} 32.89 54.30 2.87 1 100.00

a.Stay alone, leave family at hometown
b.Stay with family, including children
c.Stay with family and parent(s)

noanswer 4
3% 10%

33%
54%

12



A1S, Living period in this district/ward

Only more than 5% of the respondents reported to stay in the area more than 5 years,

Most have stayed here less than 3 years,

no
a b C d e f g answer Total
88 8s 114 80 49 11 13 9 453
19.43 19.65 25.17 17,66 -10.82 2.43 2.87 1,99 | 100.00
a. below 6 months b. 6 to 12 months C. 1-2 years d. 2-3 vears

e. 3-5 years

5-10 years

Al6. Current housing style

g. over 10 years

62% responded to share rental rooms with friends, commonly (69% of those sharing

rooms) with 1 or 2 another persons. 5.74% reported to live in own or parents’ house,
8.39% responded to stay in “companies’ house”.

no
a b C d e answer Total

281 67 26 38 39 2 453

62.03 14.79 5.74 8.39 8.61 0.44 | 100.00

a.Rental: sharing (or not) with friends

c.Parent/own house
room/house

e.Others

b.Rental: stay with family

13

d.Dormitory or

company'’s




e no arswer
gw 0%

A17, Public utilities

83.66% reported to share toilette/kitchen/bathrooms with other rooms.

no
a b answer Total

379 67 7 453

83.66 14.79 1.55[ 100.00

a.Shared with other rooms b.Have in own room/house

no answer
2%
15%

Al8. Monthly rental fee

Almost 73% responded to spend 300,000VND or more for monthly rental fee. 6.4%
reported to have “free monthly rental fee” — either in own/parents or companies’ house.

14



a

b

no

c d e f answer Total
29 37 38 108 119 103 19 453

6.40 8.17 8.39 23.84 26.27 22.74 4,19 | 100.00

a. free of charge
d. 0.3-0.4mil VND

b. below 0.2mil VND

e. 0.4-0,

5mil VND

c. 0.2-0.3mil VND

f. Over 0.5mil VND

A19. Most insufficient housing condition (multiple choice)

52.76% complained about “rental fee”, followed by “toilette” (22.3%) and “room area”

(18.98%).
no
a b c d e . f g h answer
86 101 38 21 239 61 6 44 31
18.98 22.30 8.39 4.64 52.76 13.47 1.32 9.71 6.84
a. room area b. toilet C. bath d. kitchen e. rental
fee
f. privacy g. rental regulation h. others

15




30.00% -

20.00%

10.00%

0.00% -

a b ¢ d e f g h no answer

Among those answering with “others”, 6 complained or lack of power, water.

A20. Most insufficient living condition (multiple choice)

Security (28.92%), Education for own (29.8%) and Transportation (24.06%) were
mentioned most by the respondents.

Lack of café/restaurant was mentioned only by 1 person.

a b c d e f g
74 27 131 135 52 15 31
16.34 5.96 28.92 25.80 11.48 3.31 6.84
no
h i j k I answer
1 109 32 24 8 19
0.22 24.06 7.06 5.30 1.77 4.19

a. sanitation b. medical C. security d.
education for own

e. education for child f. kinder garden g. market
h. cafefrestaurant i. Transportation j. park/green
k. entertainment l. others

16



A21, If any difficulties on living environment request to be considered/ improved

Most (52 out of 127) complained of low salary and high price level in the area.

A22. Commuting method

47.46% reported to commute by bicycle, followed by “walk” (28.92%)

a b [ e f
131 215 83 20 1 3 453
28.92 47.46 18.32 4.42 0.22 0.66 | 100.00

a. walking b. bicycle c. motorbike d. bike taxi
e. public bus f. company busg. others
e ¢ _No answer

48%

17



A23. Commuting time

72.41% need 15 to 30 minutes to get to work. 15.45% reported to need less than 15

minutes.
no
a b c d answer Total
70 328 45 8 2 453
15.45 72.41 9.93 1.77 0.44{ 100.00
a. below 15 min. b. 15-30 min. ¢. 30-60 min

4  hoanswer
204 0%

73%

A24. Working period in the industrial park

d. over 1hr

The answers varied over O to 5 years stretch, with only 2.87% responding to have

worked here from 5 to 10 years. No one answered to have worked here for more than 10

years.
. no
a b c d e f answer Total
85 | 85 112 104 49 13 5 453
18.76 18.76 24.72 22.96 10.82 2.87 1,10 | 100.00
a. below 6 months b. 6 to 12 months ¢, 1-2 years d.

years

e. 3-5 years

f. 5-10 vears

I8

g. over 10 years

2-3



A2S, Experience on job changing

More than 88% reported to have changed job 1 time (19.65%) or yet to change job
(68.65%). The assumption might be: (1) they have stayed here not long enough (<3
years) or (2) They are somewhat satisfied with working for Japanese factories so that

job changing does not occur more frequently.

no
a b C d Q answer Total
311 89 34 12 5 2 453
68.65 19.65 7.51 2.65 1.10 0.44 | 100.00

a. none b. 1 time c. 2 times d. 3 times e, 4
times or more

d e  Noanswer

19



A26. Reason to work in factories

The answers varies, with 25.83% responding “better working environment” and 20.75%
responding “many of the same hometown in the area”.

Only 1.55% answered “because [ want to live in urban area”,

a b c d e F
51 117 13 33 14 94
11.26 25.83 2.87 7.28 3.09 20.75
no
g h i j answer Total
31 7 61 12 20 453
6.84 1.55 13.47 2.65 4.42 | 100.00

Only 11.26% said, they work here because of high/stable salary.

a.High/stable income/saiary b.Better working environment
¢. Skillful work d.Meets with personality
e.Can commute from (parent) house

f.Many people from same home town came to work in this place

g.Can go to work together with relevant (family and/or friend)

h.Want to living in urbanized area

i.No other choice j.Others

N0 answer

a
3% 4% 11y

20



A27, Willingness to work as industrial workers

More than 50% of the respondents want to work for several years only. Only 5.74%
want to work until have child. 20.53% want to work until marriage. 20% have intention

to work permanently as industrial workers.

no
a b C d answer Total
230 a3 26 91 13 453
50.77 20.53 5.74 20.09 2.87 | 100.00

a.For several years only b.Until get married
c.Until have a child d.Lifework (until retirement)

no answer
3%

21%

A28, Desirable career path

61.81% stated they want to work for one company and get promotion, followed by “No
intention to work permanently as industrial workers” (26.71%).

no

a b C d answer Total
280 12 34 121 6 453

61.81 2.65 7.51 26.71 1.32 | 100.00

a.Working permanently for one company and get promotion
b.Changing job for several times to have more different experience
¢.Changing job until meets with sufficient working condition

d.No intention to work permanently as industrial workers

21



no answer
1%

Among “d” answers, most said, because of low salary (17 persons), unstable job (11
persons) and overload of work (9 persons)

A29. Desirable career path for female workers

For mistakes, some male workers still answered the question, in the assumption what
needs they see for their female counterparts,

43.66% responded “to need reinstatement after birth”.
a b c d Total

155 77 32 91 355

43,66 21.69 9.01 25.63 | 100.00

a.Need to reinstatement after give birth b.Need to reinstatement after child care
c.Have no intention to reinstatement d.Others -

22



A30, Request of ideas to improve

300 persons responded. 162 persons want to have higher and more stable income. 82
want to have more stable jobs. 44 want to have better environment. 23 want the
company to have better policy with workers. 14 want to have housing for a long-term
future.

23



B.Differences in responses

between males and females

BS. Personal monthly average income

While most males (47%) and females (42%) earn between 1.5 and 2 million VND, only
18% of males reported to earn between 1 and 1.5 million VND, while 39.54% of
females still earn in that range.

s

miles ~females

Percentage of workers earning VND 1 and 1.5million/month

B10. Activities during off-time

26.65% females reported to go shopping, compared with 13.37% of males,

24



RIIRHIEN .
26.653%

2000

15.00% © - : ~13.37% -

1000% ¢

5.00% 1-

0.00% +

mitles femles

Percentage of shopping conduted by workers in off-time

B13. Willingness to stay

20.53% of males said “they want to stay until marriage”

females.

RG00Yo e e e
31.23%

30.000/0 e b

250006 7
20.53%
20.00% -
15.00%

0.00%

males femates

Percentage of workers “wanting to stay until marriage”

B19. Most insufficient housing condition

, compared with 31.23% of

More males complained of “room area” than females (24% versus 17%) while more

females complained of “toilette” {17% versus 24%).

25



25% 2%

B room urea

# foHelle

males females

Percentage of workers complaining of “room area” and “toilette”

B26. Reason to work in factory

More females appreciated “working environment” than males (18.63% versus 28.08%)
while more males appreciated “meet with personality” (12.75% versus 5.44%).

30,000 g ZS,OE-‘-’%_“—
2000% T

T WA N . . .
15.00% % working environment

G el with personality
1L00% -

5.00% 1

0.00% -

mafes females

Percentage of workers choose to work because of “working environment” and “meet with

personatlity”
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B27. Willingness to work as industrial worker

22.64% of females said, they want to work until marriage, versus 13.73% of males.
28.43% of males reported to want to work until retirement, versus 17.77% of females.

25.00%
2000% |

15.00% 4 # work until marriage

& work until retirement
10.60%

5.00%

0.080%
mates females

Percentage of workers wanting to work “until marriage” and “until retirement”

B28. Desirable career path

18.63% of males said they have no intention to work permanently as industrial workers,
versus 28,94% of females.

FRUIGY, | e e e S o

30.00% |- 28.94% _

25‘000/0 A
18.63% ..

20.06%

15.00%

10.040%%

5.00%

{1.1H)"%%

mitles Temaltes

Percentage of workers having no intention to work as industrial workers permanently
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C.Differences in responses

between Single (no children) and Married (no children)

groups

C13. Willingness to stay

65.45% of married respondents said “they want to stay as long as they can”, versus
40.35% of single respondents.

FOLQIYG e e e e i s e s 654594 -

40.00% |- e

30.00% |

2000% [

10.00%

0.00%
Single {nn children) Marricd (no children)

Percentage of workers wanting to “stay as long as they can”

C15, Living period in this district/ward

45.61% of single respondents have stayed 1 year or less in the area, versus 16.36% of
married respondents. The assumption is that married workers tend to be more stable in

terms of stay.

28



SO - - e
45.00% |
40.00% 1 -
15.000% ;
30.00%
25.00%
20,60%
15.00%
10.00%
5.00%
0.00%

Single {ne children) Matricd fno children)

Percentage of workers who have stayed in the area for 1 year or less

C16, Housing style

75.15% of single respondents share rooms with another, versus 18% of married

workers.

00% T —— 5 45%———

T0.00%
60.00% e
50.00%
40.00%
0%
20.00%

10.00% +

0.00%
Single (no children) Married (no children)

Percentage of workers who share rooms with others

50.91% of married workers hire rooms to stay with family, versus 1.46% of singles
(who understand family as to stay with brothers/sisters/relatives}
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E 60.00% : S . , :
|

S0.00%

40.00%

30.00%

20.00%

10.00% -

1.46%

0.00°%% SR £ ¢ Wit S N, .

Single (no children) Nisrried (no children)

Percentage of workers who hired rooms to stay with families/ relatives

C20. Most insufficient living condition

16.67% of single respondents complained of sanitation, versus 9% of married
respondents. The assumption is that married respondents have better sanitation
condition.

27.27% of married respondents complained of “education for child”, versus 5.85% of
single respondents.

30.00%

20.00%, 4 i st e et
16.67%

1 1 A n .
15.00% B sanitation

# education for child

10.80% 17—

5.00%,

e et 8 e o o o o e e e e o et i e i

0.00%%
Single (e children) Marrded (na childen)

Percentage of workers who complained of sanitation and “education for child”
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C26. Reason to work in factory

Single respondents (27.19%) appreciated “working environment” than married
respondents (20%).

30.00% ° 555
25.00(3/6 ) SRR
W.0H0%
15.00% |-

1H0.00%

5.00% -

0.00%
Single (no children) Married {no children)

Percentage of workers whoe choose to work because of "working environment”,

C29, Desirable career path for female workers

Female married workers (31.11%) appreciated Reinstatement after childcare more than
female singles (15.91%).

15.00% . e et e et o+ e
RN

0000, A e sl

25.009’;’ . e+ i et i i

20.00%

15.91%

15.00%

10.00% 3

5.00%

0.008%%
Single (no ehildren) Married (no children)

Percentage of female workers who need reinstatement after childcare
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D.Differences in responses

between income groups “1 to 1.5 million VND” and “2 to 2.5

million VND?”

D10. Activities during off-time

Workers of less income group tend to “talk with friends/relatives” more than workers
with higher income (32.91% versus 15.22%).

Workers of less income group tend to “stay at room” less than workers with higher
income (65.82% versus 80.43%).

The assumption is that workers with higher income have better “spiritual life” and
“in-house” facilities than workers with lesser income.

QUANOG [ o e S e o
80.43%

£0.00%

TOO0% e 6882

- 8 (alk witly friends/reltives
40.00% o ]
’ % slay al room

10.00%

20.00%

H.00%

0.00% i
Fro |5 million VND 2 1o 2.5 midlion VND
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Percentage of activities conducted by workers in off-time

D15, Living period in this district/ward

44.30% of less income workers said they have stayed in the area for 1 year or less,
versus 30.43% of higher income workers.

45.00%
40.00%
35,000 e
2500% oo
20,00%
15.00%
10.00% |-
S.00%
G.00%%

P —

1 o 1.5 million VND 2 10 2.5 million VND

Percentage of workers who have lived in the area for 1 year or less

The assumption is longer staying workers earn more than new comers.

D20. Most insufficient living condition

21.52% of less income workers complained of “security”, versus 43.48% of higher
income workers.

The assumption might be (1) the expectation of higher income workers is more and/or
(2) higher income workers are more likely target of theft/insufficient security.
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50.00%
45.00% 4+
40.00% |
16,008, (o o
N000% e
25.00% i
PO LT
($.00% oo
10.00%

§.00% |
0.00%

110 1.5 million VND 210 2.5 million VND

Percentage of workers who complained of “securlty”

D24. Working period in industrial park

43.04% of less income workers said they have worked in the area for 1 year or less,
versus 26.09% of higher income workers.

SO e oo e e
45,009,
40.00% 1
35.00% -
10.00% |
25.00%
20.00%
L5.00% e
10.00%
5.00%
0.00%

o 1.5 million VND 210 2.5 million VKD

Percentage of workers who have worked in industrial parks for 1 year or less

D26. Reason to work in factory

6.33% of less income workers said, they work because “high/stable salary”, versus
17.39% of higher income workers.
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20.00%
18.00%
16.00%
14.00%
1208% 1
10.00%,
R.00%
6.00%
4.00%
2.00%
0.00%

1 to 1.5 miltion VND 2 o 2.5 million VND

Percentage of workers who choose to work because of “high/stable salary”

D28, Desirable career path

27.85% of less income workers said they have no intention to be permanent industrial
workers, versus 45.65%. The assumption is that higher income workers have more
demand and expectation for the future.

SO0 o
45.00%
40.00%
[UST I—

25.00%
2000% - e
15.00%
10.00%
£.00% 1o
0.00% -

[ 10 1.5 million VNI 210 2.5 million VNI

Percentage of workers who have no Intention to be permanent industrial workers
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E.Differences in responses

between age group “<21” and “21 to 25”

E1S, Living period in this district/ward

76.47% of “under 21” have lived in the area for 1 year or less, versus 35.99% of “21 to
257, '

16.47%

30.00%
7000% -

60062 o
50.00% 11—
40.00%
10000 -
20000% -
10.00%
0.00%

<21 2Hto 25

Percentage of workers who have lived in the area for 1 year or less

E16. Housing style

18.82% of “under 21” said they live in companies’ dormitory, versus 6.44% of “21 to
25”. The assumption is that younger workers may choose to live in companies’
dormitory first, then they may move to rental house/room.
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20.00% 1 -
18.00%,

16,00%%
14.00%
12.00% +o
10.00%
8.00%%
6.00%
4.00%
2.00%
0.00%

B Xl

=21 21025

Percentage of workers who live in companies’ dormitories

E19. Most insufficient housing condition

10.59% of “ under 21” complained of “room area”, versus 21.21% of “21 to 25",

18.82% of “under 21” complained of toilette, versus 26.14% of “21 to 25",

0.00%% -

25.00%% JE—

PR e ——

i5.00% |-t E yoom wrea

10.59% B roitete

10.00%

S00% -

0007

<21 211025 i

Percentage of workers who complained of “room area” and “toilette”

The assumption is that younger workers have less demand and expectation in “room
area” and “toilette” than elder workers.
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E20. Most insufficient living condition

22.35% of “under 21” complained of Security, versus 33.71% of “21 to 25”.

40.M% S e

15.00%

0.00%

20,00% e
15.00%
10.00%

5.00%

0.06%
<21 21025

Percentage of workers who complained of “security”
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F.Differences in responses

between groups of different housing styles

F13. Willingness to stay

Workers staying in rental house with families (70%) and with own/or parents house
(69%) express the willingness “to stay as long as I can” more than workers staying in
shared room (39.50%) or companies’ dormitory (42.11%).

80.00%
70.00% o
00.00%
50.00%
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F15. Living period in the area

84.21% of workers living in companies’ dormitory said they have lived in the area for 1
year or less, compared with 43.77% of “sharing room” workers, 14.93% of “rental
house with family” workers and 7.7% of own/parents house, '
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The assumption is that workers prefer to live in companies’ dormitory in the first year
they come to the area, then they tend to move to rental house/ rooms.

F19, Most insufficient housing condition

78.26% of workers living in companies’ dormitory complained about “privacy”,
compared with 7.69% of those living in own/ parents house, 8.96% of those living in
“rental house with family” and 10.68% of those living in rental house.

The assumption is that the strict regulation of companies’ dormitory is not perceived
well by workers.

Furthermore, 39.13% of “companies dormitory” workers complained of toilette,
compared to 0% of workers with own/parents house, 22.39% of workers staying in
rental room with families and 25.98% of those staying in rental rooms.

The assumption is that toilette facilities in dormitories are overload and of insufficient
quality for workers.

Of “room area”, 21.74% of “dormitories” workers complained, compared with 3.85% of
workers with own/parents house, 8.96% of those living in rental room with families and
19.22% of workers living in rental rooms without families.
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Of “rental fee”, workers in rental room with families complained most (70.15%),
followed by workers in rental rooms without families (53.74%), dormitories workers
(30.43%).

We can observe that while workers fiving in rental house (with and without families)
complained most for Rental fee, workers in companies’ dormitory complained most for

lack of privacy.
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Percentage of workers who complained of “privacy”, “tollette”, “room area” and “rental fee”

F20. Most insufficient living condition

34.21% of “dormitories workers” complained of sanitation, compared with 0% of
workers with own/parents house, 14.93% of workers in rental house with families and

16.37% of workers in rental rooms without families.

34.16% of workers in rental rooms without families complained of security, compared
with 19.40% of workers in rental rooms with families, 7.69% of workers with
own/parents house and 15.79% of companies dormitory workers, indicating that living
in companies dormitories does not necessarily mean “absolute safety”.
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Indeed we were told by workers that theft has occurred frequently in rental rooms and
even in dormitory rooms, among workers with each other.

F24. Working period in industrial Q.ark

84.21% of companies dormitory workers said they have stayed in the area for 1 year or
less, compared with 11.54% of those living in own/parents house, 10.45% of those
staying with family in rental house and 42.35% of workers living in rental rooms
without family.
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Percentage of workers who have worked in industrial parks for 1 year or less

Again it supports the assumption that workers tend to stay in companies’ dormitory
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when they first come to the area, then they tend to move to independent housing.

F25, Experience on job changing

89.47% of companies’ dormitory workers said they have never change job, up to now,
compared with 57.69% of workers with own/parents house, 59.70% of workers living in
rental rooms with families and 68.68% of workers living in rental rooms without

families.
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Percentage of workers who have yet to change job

It again indicates that dormitories of companies help workers during the first period
they came to the area. Then they might change job or change housing style.

E27, Willingness to work as industrial workers

47.37% of dormitories workers, 68.66% of workers in rental rooms with families and
50.53% of workers in rental house without families said they want to work as industrial
workers for some years only, compared with 23.08% of workers with own/parents
house.

In particular, 69.23% of workers of own/parents house said they plan to work life-long
as industrial workers, compared with 7.89% of dormitories workers, 19.40% of workers
in rental house with families and 16.01% of workers in rental rooms without families.
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E28, Desirable career path

No significant difference exists between 4 groups, 60 to 70% of respondents in each
group said, they want to work for one company and get promotion.
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