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1—3 HE#K

No. Name Job Title Occupation Total Period in
dispatch Malaysia
Period (Arr.- Dep)
(Dep.- Arr.)
1 | AmE % BiE=3} ¥ JICA~ L — v T HBEHE | — -
Mr. Akira Team Leader Resident Representative of
MURATA JICA Malaysia Office
2 | AF BB AR AT A JCA~ L — T HEHE | — -
Mr. Masami Cooperation Assistant Resident
KIDO Planning Representative of JICA
Malaysia Office
3 | A ER NS ZEIRBLIESR | ARt 77 F7 | 1Aug. -30 | 1Aug.-29
Mr. Shizuo Policy on A Aug. Aug.
KAMIKURA | Promotion of Small | Mungu and Assosiats Co.
and Medium
Enterprise
4 | HHE ®BEZ AMER (P e | RSt B AR —1 | 1 Aug. - 30 | 1 Aug. - 29
Mr. Akihiko A R R A Aug. Aug.
URATA Development of Japan Development Service
Human Resources Co., Ltd.
for an Institute to
develop Small and
Medium Enterprise
5 | MR BTES (R TaY ey | TA - — - %y MERXE | 11Aug. - 30 | 11Aug. - 29
Mr. Ryujiro I 18 3R Zan Aug. Aug.
SASAO Participatory IC Net Limited

Project Planning




REBRESE

Date

Activities

Accomodation

Remarks

1-Aug

Mon

MH89:Narita(10:30)—Kuala
Lumpur(16:40)

Kuala Lumpur

Mr. KAMIKURA
Mr. URATA

2-Aug

Tue

Meeting with JICA Malaysia Office
Courtesy Call to EOJ
Meeting with JETRO

Kuala Lumpur

3-Aug

Wed

Meeting with AOTS
Meeting with JACTIM

Kuala Lumpur

4-Aug

Thu

Meeting with JBIC
Information Collection/Making Report

Kuala Lumpur

5-Aug

Fri

Meeting with Ministry of International
Trade and Industry (MITI)
Meeting with SMIDEC

Kuala Lumpur

6-Aug

Sat

Information Collection

Kuala Lumpur

7-Aug

Sun

Information Collection

Kuala Lumpur

8-Aug

Mon

Meeting with EPU
Meeting with Ministry of Enterpreneur
and Cooperative Development (MECD)

Kuala Lumpur

9-Aug

Tue

Meeting with Malaysian External Trade
Development Corporation (MATRADE)
Meeting with Malaysia Industrial
Development Authority (MIDA)
Meeting with National Productivity
Corporation (NPC)

Kuala Lumpur

10

10-Aug

Wed

Meeting with Bank Negara Malaysia
(BNM)

Meeting with Bank Pembangunan &
Infrastruktur Malaysia Behad (BPIMB)
Discussions with SMIDEC

Kuala Lumpur

11

11-Aug

Thu

MH89:Narita(10:30)— Kuala
Lumpur(16:40)

Move to Johor Bharu (by car)
Visit to SMEs in Johor Bharu

Kuala Lumpur

Mr. SASAO

12

12-Aug

Fri

Visit to South Region Office in
SMIDEC
Move to Kuala Lumpur (by car)

Kuala Lumpur

13

13-Aug

Sat

Information collection

Kuala Lumpur

14

14-Aug

Sun

Information collection

Kuala Lumpur




15 | 15-Aug | Mon | Discussions with SMIDEC Kuala Lumpur
16 | 16-Aug | Tue Preparation of PCM Workshop Kuala Lumpur
17 | 17-Aug | Wed | PCM Workshop (1st day) Kuala Lumpur
18 | 18-Aug | Thu | PCM Workshop (2nd day) Kuala Lumpur
19 | 19-Aug | Fri Discussions with SMIDEC Kuala Lumpur
20 | 20-Aug | Sat Information Collection/Making Report Kuala Lumpur
21 | 21-Aug | Sun Information Collection/Making Report Kuala Lumpur
22 | 22-Aug | Mon | Internal Meeting Kuala Lumpur
Making Draft M/M (including R/D)
23 | 23-Aug | Tue SMIDEC 2005 Kuala Lumpur
Making Draft M/M (including R/D)
24 | 24-Aug | Wed | Discussions with SMIDEC Kuala Lumpur
Information Collection/Making Report
25 | 25-Aug | Thu | Sign M/M (including Draft R/D, Kuala Lumpur
PDM.PO) (Postponed)
Making Report
26 | 26-Aug | Fri Internal Meeting/Making Report Kuala Lumpur
27 | 27-Aug | Sat Information Collection/Making Report Kuala Lumpur
28 | 28-Aug | Sun Information Collection/Making Report Kuala Lumpur
29 | 29-Aug | Mon | MH88:Kuala Lumpur (22:30)— In Plane Mr. KAMIKURA
Mr. URATA
Mr. SASAO
30 | 30-Aug | Tue Narita (07:30)
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AUiX National SME Development Council D {77E & fH & - T, SMIDEC & filt > F/ R BLEEET &
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4—-1 #=-BEPE
(1) FRFEMEE
1998 ED T VT RF MBI LV . ~ L —3 7 D GDP ILFIEL-TA%ICE BIAALT, D%
T 7 Al 2 72 L7203 2001 RIS I SRR O %R KD 0.4% DIKRE & Fisk L 72, 2002
FELUFEDO~ L — v 7TRFIFIEFICIZR L TV 5D,

x®4—1 ITERFER

2001 2002 2003 2004 2005
GDP (RM million) 211,227 | 219,988 | 231,674 | 248,040 | 260,323
GDP growth rate per annum (%) 0.3 4.1 5.3 7.1 5.0-6.0
Annual growth rate of manufacturing -5.9 4.1 8.3 9.8 4.5
sector (%)
GNP per capita (US$) 3,383 3,611 3,905 4,352 4,470

1 : GDPIZ19874-Mffi#%, 20044 [ZMEHfE, 20054 1% TR,
Source : Economic Planning Unit, The Malaysian Economy in Figure 2002

(2) PEEFRME
2L =T ORMYP—ERZEIZGDP DR 50% % 5D TW\W5H, HEZITGDP D 30% % o,
YP—ERA® I X —|TREETH D,

x4—2 GDPIZHEBHDZEIEZ—RIT (%)
2001 2002 2003 2004 2005

Agriculture, forest & fishing 8.8 8.7 8.4 8.5 8.4
Mining & quarrying 7.2 7.2 7.8 7.0 7.0
Manufacturing 30.0 29.9 32.6 31.6 31.4
Construction 3.4 3.3 3.0 2.9 2.8
Non-government Service 49.8 50.9 48.4 50.2 50.6
Government service 7.1 7.2 7.1 7.2 7.3
Others -6.2 -7.2 -7.2 -7.5 -7.5
Total 100.0 100.0 100.0 100.0 100.0

£ : GDPIX19874-fliks . 20044 [XHERLfE . 20054 1% T MIfiE,
Others : Imputed bank service charge (less), import duties
Source : Economic Planning Unit, The Malaysian Economy in Figure 2002

K A3 WTREROTEY T v 7 Z —OEERcWHERY &L EARRRICS TR, @
TUPE S T ROEE R D 50% I DED, £D 5 bEX - BT REITEED 40% L a5 D &
ROEXTHD, v b —r 7 OLEEMEETHAE TEIC L D8 - TRV Z@WMAICKFET D



T - M TH DL, ZOTOERNOENEEXELED) r—UBMMELS, R —FT 4 T FEHE
DREBIZEGET D ENDRpV, F-, WEOMIMEE S &< v E W ) SR E 24
LTWb, I, KGN TEIERIEAREETH L, EETIICAL ST WVR
EHLTWD, 7o, M - RBEEITER EBELEE OBFRE L 2> TE TV,
UL EosgitEERIT, i, AEa X M FEEBS N ZmO 5 Z ENEHERRE L o T
Do

<~ L=y T OENTBRIITNESLS, 7702 ERBEEEOFEADL B L A>T %
b, HEOBALG, ENEMREEICS O THMEAREELFENRRD 5T

W5,

x4—3 HEXEOH T2 —RILESE

(YUoxXy b L—>7 (RM) million]

Sector 2003 2004
Value Share Value Share
Overall Manufacturing 340,911.1 | 100% 408,049.7 | 100%
Export Oriented Industries 164,828.0 | 48.3% 203,757.1 | 49.9%
Electrical & Electronics 133,710.0 | 39.2% 178,482.0 | 43.7%
Semiconductors & other electronic components 100,387.8 | 29.4% 110,007.1 | 27.0%
Telecommunications equipment 28,666.2 8.4% 29,528.6 7.2%
Rubber products 11,7751 | 3.5% 9,221.7 | 2.3%
Wood and wood products 11,293.7 3.3% 7,692.5 1.9%
Textiles 4976.7 | 15% 5168.1 | 1.3%
Apparel 3,072.5 | 0.9% 3,192.8 | 0.8%
Domestic Oriented Industries 110,47.02 | 33.6% 120,073.1 | 29.4%
Industrial chemicals and other chemical products 34,700.4 | 10.2% 45,336.0 | 11.1%
Machinery and equipment 20,880.5 6.1% 4,969.4 1.2%
Transportation equipment 16,584.8 | 4.9% 17,741.0 | 4.3%
Iron and steel 10,176.4 | 3.0% 14,638.7 | 3.6%
Food processing 10,9959 | 3.2% 12,0055 | 2.9%
Fabricated metal products 8,995.9 2.6% 10,441.3 2.6%
Non-metallic mineral products 7.065.7 | 2.1% 9,850.8 | 2.4%
Paper and paper products 5,090.4 1.5% 50904 | 1.2%
Others 114,470.2 | 18.1% 80,327.0 | 19.7%

HiAT : Ministry of International Trade and Industry, Industry, Investment, Trade and Productivity

Performance & ¥ {ER%

2004 O R ABE RM34 )7 4,000 D 5 b, R - B EEICLPDOEANIL 4T% % H T
W5, I b iEERR S THY . RS OIS TER S - TR s A RSB IN 5
Lo TWVWh, LEN-T, Zhbof itz 3 5 KeFEISEMS - PRV EZMGT 5
YR—=FT 4V PEEODERN~ L — TRIEEDOEERPFHEL > TV 5,



F4—4 FEIZIGWMAHRERUV I 7 (2004%F)

Products Value (RM million) Share
TOTAL IMPORTS 400,076.8 100%
Manufactured Products 344,275.0 88.9%
Electrical & Electronics 182,100.4 47.0%
Machinery, appliances & parts 32,894.6 8.5%
Chemicals & chemical products 29,917.5 7.7%
Transport equipment 16,586.8 4.3%
Manufactures of metal 15,660.9 4.0%
Iron & steel products 16,096.8 4.2%
Optical & scientific equipment 13,532.6 3.5%
Others 37,485.4 9.7%
Agricultural Goods 16,805.4 4.3%
Mining Goods 26,330.7 6.8%
Others 12,665.8 3.3%

Source : Ministry of International Trade and Industry, Industry, Investment

4—2 EFEBRERUF/NEERBES
(1) PEEBIROHER

v L — U7 OEEBRIT LESTORBICE RN ENIL TV D, 1960 F R o f A L3
IR E o 7o T3 LI, 1970 AU 1Tl H IS M R PE A~ DB AN X 4v, B 3 5 ik (Free
Trade Zone : FTZ) . &8 L. (Licensed Manufacturing Warehouse : LMW) DF%{E (2 L 2 FE R
R 72 SV AR 3 X B LT,

REECHBERED W@, BaF7rA > 7 T kkx eBiil EOEERER EICX Y (FTZ,
LMW ~D A& R AR DOFE B HERE S v, J7 ) AN T RE 26 4 T 0 T2 b s ol
L7, L LEFICEY, AEOHENT v o 2 FEEREBR L, R ES LA
e, ZofER, FOEEOFREEENER I TS DTN, v~ L—ITI2BT 5%
BRI EEDOBEFEIITIE T Lo>2H 5,

—J7. FTZ, LMW (2 2 #1354V E RABRZEIT K U CHIEM - &AM Ol A2 5t~ 2 BIBL 2
mENTToD, EHEEIIBHMEENOTET L4 2T 0 TRE T, REFEL /e
¥V o r—UnEEAT. ENFNMEEORRBITHE ORI oT,

U EDOTRACORED T, 1996 FlZ~ L —Y TEUFIL I 2 kR T3~ A% —7F > (Second
Industrial Master Plan : IMP2)  (1996~2005 4F) | # & L 7=,

(2) FB2WILE~YAZ—TF G (IMP2)

IMP2 1%, EWRIE (2 EHBEABEAF N E2AT 587 Z—ICERT 572008 E LT, L
TO2m BT TVnD,

1) ~==27577Fa7V 7 77 X777 A (Manufacturing Plus-plus Strategy)

O SEEICBI Dk EPEIEE) (Value chain) D723 T, AFIITEE o {0 T A ST



SN EERMIMEZ G T 20~ sE 5, ERASFIILT T D,
- WFZEBH 3 M OV R
B R O~ =TT 4 T

@ NYa—Fz—2B2EROENTLUTONS 2 EENT 5,
- BEb, ARy FhOTERICE 24T 274k
- Gk - BALNMBLE R N OB A BHETFE, B O A NE N e SRR E

P (Total Factor Productivity) % & 5,
2) PEELR (77 A% —) SHRPEFEIREL (Cluster-based Industrial Development)

O HKBEXLETFEEREOBEE(EROCINSOEXLZETLEXA 7T, M
B Eame L EERSF e BT 2E¥(Y 7 A% —DB%,

@ FE¥XO LFE THRHBMO Y 7 ROENH /M EREL O,

NY 2 —F == NIEEOAEFEB 2 A I EOER T o8 LTEHR, L —U 7
OBEZFEIT A IMRE O NN TRICEF L TS I ENHEE > TS, ENEENRA
U:%%:~V@Lﬁ&@?ﬁ’@¢é WEZERRSE . ikdEt - BUE. Wil ~—o T 4 T
EDOMIMBE D @mWS B2 5 722, EEMEOGEMENLIZLE2DI LTS, Z0
7= ;\m%ﬁ%ﬁ¢57715~%%% 2 DEIEIZIGIT TV D, Bk 2D /2R %
~ A& —77  (SMI Development Plan : SMIDP) Ti&, R 7 7 A X —Z L FIZHEL, 2
NHDT FAE—DRIBIIIH/INEEPERT D2V R—T 1 VT EEOER & EHERE &AL
BT TWD

1) HEERFEY oMy T2 — EBR - BEE UVERMEETER)

2) BURFHM I T 25— EaEtan e (BUN R FER)

3) KRESL 7 5 2B — « SR—INF A )b, KRMINTREYE (Hidh{s 3 2 um)

BE, HI3RL¥E~YAZ =TT (IMP3) ZHERET T, 2005 4K L <% 2006 4]
BB TETH D, T/IBEBRIZODPDLLIERIL, ThE CORGEEFRICESALE
TBRICMAY —ECAEDOFRICERZH T EITH D,

(3) H/NE¥EBRFE~AX —TF 2 (SMIDP)

EBRICHF NI OO 7 FAZ—DBEZOREEH I Y R—FT 0 V7 EEL L TOH
INMEEDOBRNELSBE L o TS, TDEDIT, ZHETEETMT- TE =/
WK D AERZE —mICFE T 2 2 ERMNTEE 2D | 1996 /MR A (Small
and Medium Industries Development Corporation : SMIDEC) 7234 4 F ORI & L TRk L &
i,

2002 4F1Z1E, SMIDEC IZ L W H/Me2E% %5 & 3 %5 [SMIDP (200-2005) | 23 % & S,

SMIDP 1%, H/hEF¥EEENEEO T LIIAE ST, OFEBESS D263 21/ MeEDE K
2L, KOQHGN B /N5 BRT 2 72O O/FEN R BURREZ A% T 5 2 & 234
FoiTnd, E6I1C, F/ABEFTROBEER BIEICIIU FTORERH T LN TS,

- AR A PENE &mﬁﬁolﬂméﬁ%ﬁﬁé¢m¢%

- B3 L AL T O E BRI 7 A RE AR O A% EE
I T AZ =R EFILSEDLDICHLE /NS T ETHREOFIR

SMIDP Cif, F1HEMREME LT, BR - BT EE., WERGEE. B - = v=71



VIREHE N—AF AN KMIMLTEE%HIT TWD, b 3EMOAFESITREES
EKOYBUEEEDTND, FE220T7N0—7FL LT, B, M - KB TL0T, B0
I HEEEH T WD, ZhboF/hM¥Er .l e 5 4 (ML, WHARD=y Fiiso
B HIF SN TV D, £ 4512 SMIDP IZBIT 2 EMEMONHEERT,
SMIDP (2 & 2 F/MeEIRBUERIZL TO L BY TH 2,
1) EEORBEREIC LD FRITE
FUNMEREDF R « sbiciE, O EEHE, OQLEEHKCOME - HanEHIZh»b 5
FEMMOBAZK L, BEOHEL 4BEICHT, REFROKKBELEHERS AT
LAKRHEIZELS , FEBICBT2MNERERIZILLTO LB Th D,
@ PBHZM (Start-up Stage)
R&D incubator, adequate workforce, market knowledge, adequate raw material supply and
adequate infrastructure
@ EEH (Growth)
Certification/Standard, technical assistance, automated process, tax benefit and market
information
@ $EKM (Expansion)
Technology capability, management capability, ICT capability, brand development, venture
capital, outsourcing and distribution cannels
@  pA (Maturity)

Design capability, brand name promotion, industry upgrading and investment abroad

x4—5 SMIDPIZHITEHER%TE

Sector Industry Focus

Primary Clusters

Electrical and Electronics Semiconductor and Electronic Components, Computers and
Peripherals, Communication Equipment, Consumer Electronics
and Electrical Appliances and Apparatus

Transport Equipment Automotive

Motor Vehicle Parts and Accessories

Marine Transport

Ship Building, Ship Repair, Leisure Craft and Off-Shore
Marine Structures

Wood-based Swan Timber, Panel Products, Mouldings and Joinery,
Furniture and Paper and Paper Products

Machinery and Engineering Service | Non-Electrical Machinery, Electrical Machinery and
Appliances and Supplies

Secondary Focus Group

Food Processing Convenience Food and Halal Food
Rubber-based Rubber Products n.e.c




Textiles and Apparel Made-up Textiles and Garments

Miscellaneous Traditional Medicine and Herbal Products
Source : SMI Development Plan (2001-2005) & Y {Ej%

2) B DRI

SMIDEC 1 H/NMEEF KD 7= 512 SME Information & Advisory Center, HeadStart 500

Program, #hiB = > L& o b ARGk (SME Expert Advisory Panel : SEAP) % #ia% 9 %,
3)  BEfEMER oAk

WA sk O pissfb & LT, MG, BREREICH1DLER - . AMER - £
i EROEERY o r—YOBFRIDIT LR TN5,

SMIDEC @ Information & Advisory Service Center (2311 %, R¥EBE TORE 2T,
MDD - T RAAL ZEBZITV, F/MEEDORILEZR S Z & NEHERFREL 2> T
5, FRIZ, BET RAAF—DOBEEZITV, XEP—ERADO—J@OILFTEK 5,

SRR, THBRE. EEREEINOBEANEDOIEE Y Mo T, RO I %
T2 L2 HMNELTND,

SMIDP (X IMP (233 & 5 &4, SMIDEC O 5 EM OiGEhEEE & 72 5, IMP3 S HLIE R
EH Oz kIO SMIDP (2006-2010) (IfEK STy, /USSR IINZ ¥ —E
AEOBERNESBEICEVAEN DR EDOEFITH 5, SMIDEC & H/ 3RO
B RSB ALE ST D AR FEHIERE I NN R~ L— o 7 BREEICK T 5
A CHER I,

(4) Z oAt H/M e ZE R BLECR
Y U=V TEMIEHINEEFTROT-DIC, ZEEAE - RKEELDOv VR AEE, REK
=GRS EoRE RS, AFEEIICOND D EINEYE - i E NI e s
T LD FERNZ D DR EIRFEEICO T 2R/ NEEIEREZE L T\WDH, LATIC
FERIRIR 2R~ D,
1) Industrial Linkage Program (ILP)

EWNH/NMENLEHFERE - REELORVSIEERBETLIZEZENET D, 7T R
=B ORI E T T a s T AAE ST Hiv, SMIDEC AW#E O 2K 5, FKH
Nt AL, MEICA T4 TR 52605,

2)  Vendor Development Program (VDP)

TITHFIREOFEREAME L, BEEFRAEEALFEML TWD, BT, v kst
BT U —AR¥EL LT, FNBRA =T — OB EZEREAICHAT D & L bIT, BREIDN
CCHif, B COXIER 5257077 AL5ThHD, 7o 1—0EITERX - BEFEER
EMoEMITILR L TV 5D,

3) Global Supplier Program (GSP)

% EFE AR O EBER 2T EF ISR LT, Bl E o HIc Lo f/h o
ANEAREIZT A 2B ET D, 2071012, FMCEEINTWDHEEREE L ¥ —
NEEEAELREL, ZEBRECHLREZMATEL T IAY—2FHRT 2707
T LrfftT 5,



4) Industrial Technical Assistance Fund (ITAF)
- Business Planning and Development (ITAFI)
HUNEERRE DR, ZRkb, e, RE6eS) - AERN M B, AEGE, ERENMN
Flizxt4 25277 b
- Process and Product Development Upgrading (ITAF2)
WL, T A oam b, AEENR EFIZHT ST b
- Productivity and Quality Improvement and Certification (ITAF3)
LA - AREMEN b, RE - EFEV AT LAOWEIIT DT b
- Market Development Scheme (ITAF4)
i i~ OB AR NGB T 5277 2k
5) skills Upgrading Program
Skills Upgrading Program (%, H/NEEDREEB OEHINM Ol 7 v 7T AT,
SMIDEC {2 L W 8 & SN 7B T 2 MEF I xt L TE ST 21T 5,
6) Market Development Grant
Market Development Grant | ITAF4 (5L 7T > M T, H/NMEENBINTHSRG D72
DO vy a VOIRIE. RATA~OBMBREEITI DD T 7 MaftET 25,
5 B3¢/ 4E  (Malaysia Exteral Trade Development Corporation : MATRADE) 73 i L C
W57, SMIDEC 3B 3 % Showcase 72 ED AT ~O SN HIERH E LTV 5,
7) Factory Auditing Scheme
HUNLGERENZEERCE, REELOMVBIEZARICT HOIC, RESMEZIT D
Bz 7 v NEHRT D,
8) Incentive to Strengthen the Industrial Linkages Program
Industrial Linkages Program O x4 & 70 B X X — 3 xt L, EEBLH 2 — EWIRR
Do NUBL—=POHEMR EEEATIT U —EIH L IR A —D ML —=2 7%
Bl PVEREOBSUH LD D,
ZOENT S~ L— 7 B IRk~ e BESERBUR & %206 L T\ 5, BLED SMIDEC D
REIX. T/ EEICH LTINS DIEROTEN, 7 R R &ATH T EREFMEL>TH
2

(5) Hh/IAE ZE i B A e % B
LTS H /M SER B AR 2 BB 208~ %,
1) [EEESEEE (Ministry of International Trade and Industry : MITI)
MITI 22 F O HF/NEEIRBUCR DA K O E R EEITIU T TH 5,
a) L3PH%/T (Malaysian Industrial Development Authority : MIDA)
T BASE FH R E
B R OBE Y — B A E~DORERER O REEN
BRI DD LHGEER WG A A, SEREEICK T LB E SR E, SME AR
97« JREER, BEAREEE S o B R S bR
BB bV A2 — (DR by FH—ER) | BERMF—EX
HFMEZEMNITIZITERBL E OB E 2 Efi L T\ 5,



b) FEZEBH3EERTT (Malaysian Industrial Development Finance Bhd : MIDF)

H N ZE A T R e — 2 & L C. The Soft Loan for Information and Communication

Technology (SLICT) # %L CTW\W5d, Z®r—|ZiXE-Manufacturing & E-Design 2f&

NHY ., SMIDECHREO 725,
¢) MATRADE

i A 3Tk D SRR A FE i L T D,

HOWEHRORM W h¥o T — 2 X—24b, BH58m - Hat, TG

B R E - AN O RARTT ~DOSINZHE, W% & 072 HRERG O E, e v

a rOJrkig. H/IMEZEICKTT 2T 7 > b (Market Development Grants) i

EFICHTIHE - I OFER, ~L—v T 77 RORGEETE
d) E~rAREMEAR (National Productivity Corporation : NPC)

Ml—=0 7 EERE, EPEMER L, REEE, EREFE, ICTEA

ENSNIT AN ﬁ/xTA ISOHUf5 3¢ 2 55

FHA - WFSE  AEPEME - SEL BRI, AML ICT. TFPE

2) ~ L —3 7 H4R{T (Bank Negara Malaysia : BNM)

BNM [ H/MEREITK T 2 @RISR 2 FH L TV 223, 2405 0@ RO R &E O3
BEZ T DHIZDDT RNA A%4T 9 7212, SME Special Unit 5% L T\ 5, #Fic, H
IMEFED R BAFHEOREBRC, /M & B & O 217 5 e E &Rl E 2B 1T 5 %
Ziib LT\,

3) HhRAEHRIT (SME Bank)

2005410 HiZ, L —yTBR - A7 7 A7 7 F v —4$R4T (Bank Pembangunan &
Infrastruktur Malaysia Berhad : BPIMB) & ~ L — 37 T.2% - #i$817 (Bank Industri &
Teknologi Malaysia Berhad : BITMB) 2&0F L. W4T ® F/h 355 23037 L T SME Bank
WXL EH 5, BPIMB 73 holding company & 72 0 . &A% 1L RMI0E L+ 5,

SME Bank {3V v A b Y —E X7 E&REIZI T 5 /NIRRT DT K31 28

REL. F/INBEMEK P INEEOLEEZE=F —T HWELHT 5,

smma:k®&J FHITBER M CTiL22 <. SMIDEC TiX Y 7 b r— % SME Bank,
77 v MG T SMIDEC M EY T 2R EQOEBEDWREMENH D EHEE L TV D, WThiZ
L C% SMIDEC O H/NMi IR O E itk & L COBEENTITAEE /2 <. SME Bank & ##
WL Tn 2 & &5,

4) National SME Development Council

National SME Development Council I3 #H ELJE OB T, s/ EEBURIZFR 5 fd BUR Ik
ERER & LT 2004 EICRL S NTZ, THNETOREKRO LB L &4 %0 m kX RE#E T
REIND,

4—3 HPEEOHRK
(1) /I REDOTFE
2004 412 National SME Development Council (2L 0, #H7IZF/INEEDOERIILITDO X D
W TE STz,



Fx4—6 HPEXFERAEICEKDIPNEROES

YU B — fb B JE 13 # FHTE L&
JEEPEW)IN T % 5 o B 35 e OV H/N 3 150 AL F RM25 million LA F
(EEY—E R ESNETES 5 N\ A i RM250,000 i
INBUBLAR 2 5~50 A RM250,000~10 million
AR A 2 51~150 A RM10million~25 million
BEREERET HMEE SAMINTEE S 50 NLLF RM5 million BAF
ESNETES 5 N\ A it RM200,0007 Jif
INBUBLAR 2 5~19 A RM200,000~1 million
ML 3 20~50 A RM1 million~5 million
ICTZE T — b 2% (BEEME | P/ 50 \LL T RMS5 million LA F
-2 xR<) ESNETES 5 N\ A i RM200,000 i
INBUBLAR 2 5~19 A RM200,000~1 million
ML 3 20~50 A RM1 million~5 million

Source : AFE& ¥t

(2) /EEDOALEST

VL=V ORGERORMZELIL 27 455 TH Y . F/NMEEOMELIT 177 8271 TA(K
7 89.3%% 5 % (Census 2000) o & HIZ, FFAl - INBUEAR BT RE K 26D 80% LL L&
HOTND, —h, PhEROREAFELTRER SR D 30% % 5D T 5,

xa4—7 HIHEXREEHRUCT

Type Number of Establishments Share (%)
Micro 7,171 35.1
Small 9,445 46.2
Medium 1,655 8.1
Total SMEs 18,271 89.3
Large 2,090 10.2
94 0.5
Total 20,455 100.0

Source : SME Performance in the Manufacturing Sector 2003

= AL 7 H—Tld, BAEEHIT 19 52,527, D5 H 18 17 6,428 £E (96.8%) 23H/)
RETHD (F£4-8) . UEORBEIY, F/IEEEZBFERL TN Z &R, TEMREFE O H
BET 27 7 A —BBOEERREL 2D,

2004 4 D H/INMEZE DO A PE E 1E RM693 B CHRUEZE SRR D 16% % 15D TV 5 ANl 4R 1
RM142 (B, ®EELERD 17% % 55, 7o, BEAFTREED 5% % HH 5,



x4—8 HUNREBELFROLEES. AMHEEERVS 7 (2004%)

Indicators Value % Share to the Manufacturing Sector Annual
2003 2004 2003 2004 Growth (%)
Total Output 64.1 69.3 16.2 16.3 7.5
(RM billion)
Added Value 12.9 14.2 17.4 17.6 9.7
(RM billion)
Employment 302,172 | 309,935 25.3 25.4 2.5
(number)

Source : Malaysia International Trade and Industry Report 2004

WD BT/ NEEO FEERIIAM M T, & - 8, il - 7L rTthv, B
BEHO U%FTHEEDTND, ThbOEMIIENTSLZ L L —RERVoREET
D, B ETOY =TI 4.4% EEREE 2.4%  /S— DA A LRI T 13.6%,
bk - = =7V 7 61%ThH D,

Z? 3 ¥MIL SMIDP T 1 EREMICHEESINTEY, T/EERBROLME L2546

MY =Y VI ARAZ—BROERIZIZIINODOEEDOERNEEL 2> TS,

RK4—9 HITEIV/ RN EEHK (REZF)

Sector ‘ Number | Share (%)
Primary Clusters
Electrical and Electronics 907 4.4
Transport Equipment 507 2.4
Wood-based 2,776 13.6
Machinery and Engineering 1,294 6.1
Service
Secondary Focus Group
Food Processing and Beverages 2,949 14.4
Rubber-based 482 2.3
Textiles and Apparel 3,419 16.7
Other Group

Metal and Metal Products 2,918 14.3
Paper, Printing and Publishing 1,288 6.3
Plastic Products 1,121 55
Non Metallic Mineral Products 893 4.4
Others (Jewelry) 733 3.7
Petro-Chemical and Chemical 712 3.5
Palm Qil and Palm Qil Products 434 2.1
Leather 67 0.3

Total 20,455 100.0

Source : SME Performance in the Manufacturing Sector 2003



=27 H—TlE, FIEEOHDDHEIGIX96.8%ICDIEDH, T v X —TIiL, #H
¥R OVNEE (Distributive trade) DOAEZEES 17 17 46 1 (RAEEHK D 88%) THRRKTH 5.
ZD 55, HUNMEHE 16 75 5,640 £ T, HIEKRO/NEEDORERD 97.4% % Hd TV D,

2005 £ & v | Distributive trade, Logistics }2 OF Professional management service 7% SMIDEC
DXET 0 T T LORG L IRoT,

=R Z—IE HE. EFE ZE, BEREZEDIEY, iR BERRIIRET
HHTH, BRIIIET e 7T L2ORBE LR OND EHESND,

z4—-10 T 52—REEH (U—EXEI2—)

Sector Total SMEs Share (%)
Educational & Health 8,558 8,438 98.6
Professional Services 5,548 4,840 87.2
Selected Service 4,146 3,844 92.7
Transportation & Communication 3,908 3,473 88.9
Computer Industry Services 283 186 65.7
Distributive Trade 170,046 165,640 97.4
Telecommunication 38 7 18.4

Total 192,527 186,428 96.8

(3) F/NEZEIRBLZ 23 2 RS A

2003 4FIC JICA 7235 L7z [H/MEZERBBUR OBUR & MEA] TIZLL T OMBER N H T
5T\ 5,

- FUNMEEDORFEE DI AT v T

PRBLIR OMRVFRAEE - R, B D AR, WEE Tk & OEME

N EED=—XEDI AT YT

EE=—XLHHL TR

- EREHERE O X ¥ N T 4

RIEGR OFRHERE ). NBERR., EREERE W), EE ) oAU DORE

- [EER b, RZERBE O K

HHEE B oK, B0iEEE ope R, BEEY — v 20k

CRERE 7 I N TBOKE O It

T I TARE L HENRABEITKRT D R

YR —T 4 U TEELE L ToOH/NMEEOBR

PEREDORE, RGO EEER

AT ZE OV

~ L= T ORGEEORE L LT, AAEREE, ZEEBERENT/INMEZESIT HEE
ELTHIRSNTWS, ZOREBENRIERICKEE LT/ INEEDOY v — V%L T 5 VDP
DHIToND, X\ T T LISMNMT 5 EECITEMMIBECEBREN NI NDTZD, &
HREORENGONTZEEIZOND, L L, WMEOH/NEHELEICITMENELL2BE



nraHY, bk L TH/AMEERBBOROBUR EMEA) IZBWThH, BE=—XL—HL
TWRWEDORERPNERINTWD, 7z, Y R—FT 1 U 7PEEL L TOF/NMEZEDRE
RIZIE, FEBEEORENHITONTEBY, Re¥ELF/IBEOHFMIMET D, HDOFRE
DODHEM 2G0T HHBEENDRN LN, REELH/NBELOY V=V FHFEL T
%70 EOREN ZRERER I LTV 5,

~ L— U T HEFIE, 2004 0 B M 2E IR BILER O GRS REES & L C National SME Council |
HF/NMEZESRLE LT SME Bank D% 72 EhEAx R 2 32 L CT& 72, 26 ORIz &k
D, TNETOER TR T LEEXERO=—XZHFRIELLE BT, 0T T LDEN -
EEO—EOBILDB I D,

F2OMBEMRE LT, EEHEAOX v XU 7 ¢ F/NBEEDHIICOND AMORENRH
Fohbd,

S, RBFOEBESER L, EEBRAD R L 2512200, F/ABEOREREITZ 8
L%, ZOLIRNTFT, 2HOF/NEEEZERT H72DI01E, BEAFOREK
ENRARAIRTHL, FHOETHBET LB ARETEMLIZY—27 v a vy TIZBNTH,
N EENEDOM EE L BB RN —E2OENTSRES 2/ 5 2 LN EER
BELTHITFONTWD, ZRHDOF/NMEEDOH L TWDRBEICKINT 272D, F/h e
EXBEIIOPDDEBEBEOX v X0 T 4 OFIEBR R R E > TWD,

4—4 dpEMAFKEAM (SMIDEC) DHIE
(1) &AM U E
SMIDEC 1% 1992 FICHE¥(t 7 # — 2@ T 2 T/ EEOIRBUIR O FEMER & L TR S
7=, Act 539, Small and Medium Industries Development Corporation Act 1995 [Z#E#L L T\ 5,
[F{EIZ & % SMIDEC 23§ & ERBEREIZUU T & 722> T\ 5,
1) /B R B o R K OMIE i
2)  HUNMEZERBLZAR DA
3) FUNEEIRHIUEN T —FX—A K ER T AT LAOHEE
4)  H/NEFEREEFROIE, B RO &
5 fhoF/NMEZERLEMEE & W LB SR . R B E ot
6) F/NEZEMAORE . H O, BRI AR D AW ) OF N K O iR 7o B
A D h I
7)) RApFEL OREFEMY o — Y OfeitE
8) H/NEED AMB K OIEHE

(2) AHAE KL OEBNE
[X] 4-1 12 SMIDEC DX %~ L, F M OMEEE UL Tz~ 5,
1) Promotion and Publication Division
Show Case. Asian SMEs Convention, Domestic Investment Seminar 7¢ & 0 % Ff 1/ 4R
BOEDDOA XU FOER (B VRT 4 v 7 AN ZERT 5,
fitl D BB 23 FEf 3 5 /N IR BB E A~ D W 1 21T 9,
BN, ~—27 > MR EEZTIITT 5,



2) Strategic Planning Division
H/NEZEDBUORNEZE T, OB O ET 2 F/MeRBORICHE G512,
HFUNEZEICET oA - EFEAT O,
3) Corporate Division
SMIDEC D& LR, BaiiiE - Bz EET 5,
SMIDEC WD AM B AZH YT 2,
SMIDEC O IT #fiii, ¥ A7 L& HNT 5,



%% B ©O3AINS

L —v[H



4)  Enterprise Development Division
Industrial linkage. E-business, Technology Development &2 > a > R3H Y, F/IEEF
% D FE S F P T H/MEZE D BLG I WEIT TH D,
B O 1 ) 1% Strategic Planning Division DBURSERIC 7 4 — RAw 7 &b,
a) Industrial linkage
ILP ZERNOF/IMEL ZEEMCED YV r—V a2 RETSHZLEZHNE LTEY,
BHER - EFEENDIRD, BEHERE, GIIEMREE~LILRKLTND,
2005 “EBLIE E TIZ SMIDEC {284k L 72 H/MEZE 1T 1,051 I DXV £ D 5 LRGSR
FH 283N KREHEE L ITZEBEREL OBFRE S o7z, Eio, BMINTHES 23 2
KEORKBERAET A AT FANT EHEML, 6 (LB FET 7 FTREZHIA
LTW5,
b) E-business
AVEF—Fy Fae@E LT, F/MRELER - EFEEDORBEROZEHEREL ONF
WAER T DY AT L THD RosettaNet #5575, ZHIZL D, BEMY »F7r—V%
b o& b, 7o — A H T I T2 — VIS AZARBICT L2 Z2HNET S,
c) Technology Development
HNMEED B G R b & AEEME L2 AT oic, OB L OAFE TRO%E, O4F
PEMER OV EEH O LR OOERBEEINOEAZREET L ZEEZHNETD
5) Advisory Service and Technical Support Division
Information and Advisory Center Z 18 U T, H/NMEZEIIK L TR 24+ 5,
ShERa & v R ERI E (SME Expert Advisory Panel : SEAP) =& H4 5,
Skills Upgrading Program % i34 %,
4 7 P ® Regional Office # & #E L, H/NMeEICx L CHEEEEY - )
a) Information and Advisory Center
4-2 |Z Information and Advisory Center O#§iEX Z/~d, B X —F, 1 VX —F v
MR D IEREMLE RLRL N4 H O FEEFICKE SN TWDE X —OIFEEIC L

21T 9,

o

STHERENLTWS,
A H—Fy NMTED, BEIEROER, PIE¥ET —FX—ARLEIZT7EAT
x5,

ARE R OH G FEFTTO® & —Tld, BV R AHHK=E (Business Clinic) 235 & i T
BY, 2003 FICHMEEI N E R AT Y Va3 IZIEAF 1,109 ARSI LT,
b) AhER= B v NG (SEAP)
SEAP (X H/INEZERE KT D BT SR 21T 5 7280 O AM Z Mk T 5 72 8D D 8 kil X
T 2003 EICHER LTz, BIE18 AD~ L —o 7 AFHIFED B L TWD, £72. BAH
S REER JETRO) . HARAR LaiEiT JACTIM) AEFIRE 208 Lo AARA
Btz ox gkt 1 LT\ 5,
6) Finance Assistance and Monitoring Division
HNREET T MIRT OHGE -2 - FE - BTNV 7 be— OFRBEEREZIT I,
EEIZIEX, Y7 e —rOEBIT MIDF IZEFEL TV 5,



4 — 2 Information and Advisory Center® #EE X

(3) THHE

7% 4-11~% 4-13 |2 SMIDEC ORHEEA /KT, 2001 705 SAEM OB THRIZ, F8k~ L
— 7 #E (8™ Malaysia Plan : 8MP) (2001~2005 4) THA%E RM2 i 7,280 J7 3 ¥ /& S L7z,
ZOBENEFEICE Y SND, EE TRITSFE Z LITHLRRE SN D, 2006 4FEI1%, B
ETHE L TR TH RM6,900 55, RM1,050 15 & 72> T\ 5, HHEMIZ 2006 = AJIZ, &
9k~ L—< 7 & (9" Malaysia Plan : 9MP) T 5 4ERI DRI E S LD,

F 413 F v v a7 —RTERBY, 2003 EE THERFENEML TE-7D, B
NG DTZ v NOINNR—EE &N, ZORDBEFEEOWNIIE, BFERTEFFEL
TS (41U HREE) , REEZHEML CEXZHAICIX, 707 T L05% 7R
WAEFEIZHRO B L 7272012, RE~D T T2 NOXH ORI L=72DTh D, 2005 FE D
HE PRI RMT50 TG ES TR Y, BEEORFIXFEMHEIN LI TETH D,

ML BTk ~7= &30  SMIDEC @ 5 4 @ B % T 5 1% Malaysia Plan (MP) TR E S 41 5 23,
N IR IIBNOBEEHE L > TWHZ D, A% b5 & LERPEITMME T
X5 LD,



F4—11 BfaxtiEER (2002~2004%) (B I : RM)
2002 2003 2004
FIXED ASSETS 2,003,405 2,344,737 2,085,282
LONG TERN DEBTORS 16,800,000 16,800,000 16,800,000
CURRENT ASSETS
Other debtors and prepayments 13,801,700 1,051,398 1,114,858
Fixed debtors with licensed banks 75,492,281 90,729,173 43,299,739
Cash and bank balances 45,588,873 421,535 1,164,514
93,882,854 92,202,106 45,579,111
CURRENT LIABILITY
Other creditors and accruals 8,167,217 7,628,305 7,758,037
NET CURRENT ASSETS 85,715,637 84,573,801 37,821,074
104,519,042 103,718,538 56,706,356
Funded by
ACCUMULATED FUND 34,576,234 33,520,261 26,589,749
DEVELOPMENT FUND 69,942,808 70,198,277 30,116,607
104,519,042 103,718,538 56,706,356
Source : SMIDEC
F4—12 NWXHEE (2002~20045) (I : RM)
2002 2003 2004
INCOME
Federal Government Grant 7,139,281 8,261,729 3,000,000
Interest income 3,261,621 2,380,666 1,958,921
Rental 589,500 512,376 711,350
Gain on disposal of fixed asset 16,099 - -
Other income 50,989 102,226 60,232
11,057,490 11,256,997 5,730,503
EXPENDETURE
Emolument 2,249,018 3,912,525 4,322,591
Service and supplies 8,334,315 7,404,958 7,455,293
Miscellaneous 19,120 201,764 30,459
Disposal of fixed assets - - 3
Depreciation 1,066,920 793,723 852,669
11,669,373 12,312,970 12,661,015
Deficit of income (611,883) (1,055,973) (1,055,973)

Source : SMIDEC




£4—13 Fr vy aTO0— (2002~2004%) (BHL : RM)
2002 2003 2004
Net cash from operating activities (6,931,780) 9,568,474 (7,970,489)
Net cash from investment activities 2,263,198 1,245,611 (6,604,785)
Cash Flow From Financing Activities
Development fund received from the Federal 64,120,000 110,014,638 27,752,987

Government

(1) Disbursement of SME Financing Package
Fund

(2) Disbursement of SME Technology
Development Program Fund

(28,000,000)

(14,319,191)

(40,800,000)

(17,865,523)

(17,865,523)

(3) Disbursement of SME Consultation & Export (5,668,835) (3,508,987) (5,654,055)
Development Program Fund
(4) Disbursement of SME Study Program (120,471) - (25,000)
(5) Disbursement of Soft Loan Scheme for SME - (35,597,800) (43,500,000)
(6) Disbursement of Soft Loan Scheme for SME - (10,000,000) -
Factory Relocation
(7) Disbursement of SME Skills Development (1,901,375) (1,986,859) (934,671)
Program Fund
Net cash flow from Financing Activities 14,110,128 255,469 (40,081,670)
Net Increase in Cash and Cash Equivalents 9,441,546 11,069,554 (46,686,455)
Cash and Cash Equivalents at Beginning Of Year 70,639,608 80,081,154 91,150,708
Cash and Cash Equivalents at End of Year 80,081,154 91,150,708 44,464,253

Source : SMIDEC

(4) /N ZEBR3E A4 (SMIDEC) D& -31F

4-3 |[ZH /N EIRELIZ 31 D SMIDEC OALE S %2 K3 5,

SMIDEC D#REICIE, F/MEEFRICK T 2R R & Ehtkbi & L CoORFEIE, @
T —H R—=ZDBFE R OQBR X EN DD, FhBI L L COIEEIC L V15 b7 iFRiT.
HF/NBEEERNYRIZ 7 4 — RNy 7 S5, SHIC MITHZ X 2 FEEBUROREICE LTI,
A F D MIDA, MATRADE, NPC T MIDF & £ Hicsl L, F/EEIERERZH YT 5,




Source : ERIFAEFER
K4—3 duUNDEIRBEIZHITSDSMIDECHAIE DT

4—5 FUNPERFEA (SMIDEC) O F/NDEIREICE T SEMERR
(1) SME Financing Package Fund
SME Financing Package Fund |% 1997 FEICE 7R~ L —2 T 770280, /DT
V2l N7y ALHEEREOLOOMEE B E L THE SN, 2002 i
Modernization and Automation Scheme (MAS) and Quality Enhancement Scheme (QES) 7¢ & @
oYy 7 bm—r L& bICHRI, BAETMIDFIZE D EE S THD,

jut

(2) SME Technology Development Program
1) Process and Product Development Upgrading Scheme (ITAF2)

ITAFICL 277 b T, BIFOAEEER, BAETROKEDTZOITIEHEND,

2004 FRIZBNT, At 37 vy =/ FOWEE, RM254 D7 T N 3SKEE STz,
Fhv s 2=, AT - ALFREN T, TI92XF v 787 2 =B 4 TH L,

2)  Productivity and Quality Improvement and Certfication Scheme (ITAF3)

ITAFIZCX 277 b T, MEEROUEICIEH S 4L, 1SO DHfS, QSIHENR &% &,
2004 FFRIZBWT, ARt 142 7r ¥ =7 FOHFE, RM356 F D7 7 v MR EARI LT,
FEv s 2 —E, BN 3B EX - EFN I TH D,

3) Adoption of Information and Communication Technology

HUNMEENZEEREN D OINEOZ T2 572D, HRBEHENZER L T 28K

B 21T 9,
a) Grant for RosettaNet Standard Implementation
RosettaNet Enterprise Model (FB& « &7 ¥ — DR L F/INEEOW T 2% 5)

& RosettaNet Application Service Provider (ASP) Model 28 % %,

2004 - RIZH T, RosettaNet Enterprise Model Tl k4% & /B2 AH 3 4,

RM30 75 23758 S 4172, RosettaNet ASP Model Tix, H/h{x¥ 14 1, RM36 75 237K GE &

i,



b) E-Manufacturing Grant for SMEs
U NEZEDIE BB Bl 25 L7z BEE# oM 2K 5 2 L icd v . LFoREF
EOBAZKDZEx2HME LTS,
Enterprise Resource Planning (ERP)
Computer Integrated Manufacturing (CIM)
Enterprise Resource Management (ERM)
Materials Resource Planning (MRP)
Supply Chain Management (SCM)
Computer Relations Management (CRM)
2003 FERIZBWT, GFF 103 O HIGEE, RMI58 1D 7 Z » b VKRS S Lz,
Tl s X =i B =T =7 U 7304, BER - ET 28 TH D,
2004 £ DAGRIL 72V,
¢) Upgrading Engineering Design Capabilities Grant Scheme
/e DORRGEIRE I L& S,
2003 FERIZEWT, AFF 79O HGEE, RMATA T DT T > b KR S uiz,
FhREs =1L B - = =7 )T BR BT MERSTH D,
2004 = DAKFRIL 720,

(3) SME Consultation and Export Development Program
MDG/ITAF4 (RS < /MMl EE X 572D D7 v 7 F 5T, MATRADE (2420
ZFEL T 5D, 2004 FERICBWT, &7 897 Yu v =/ O, RM741 DT F 2 KB
ARENT, ks 2 —id, AL - AR 17108, X - BT 116 TH D,

(4) SME Study Program
Business Planning and Development Scheme (ITAFI) (253 & /N2 GHl . Hoify -
~—77 v MHIIR DA - PFRICBIRREAT 9,
2004 EI2iE, WA - P =T Vv e s XA -0 L IFORERZE SR, FoCER S
NTWRWEEHR & LTI, HEEA S BREICT 2R R/ H/FTE RN &
ZH D,

(5) Soft Loan Scheme for SME
Iuvrry NEe, BEGEBA, EEESDOLOOMERE TH D,
2004 FERIZEBWT, At 46 fLoHIFE, RM2,366 )T D7 Z v hdEGRE T, Ehek s ¥
—IiX., &dh - BB, L BE - BRI, ORMINT - KRB T X F oy 7 B RO - =
=TV T ThD,

(6) Soft Loan Scheme for SME Factory Relocation
EEH CTHE L TV D /M4 LMK, LHHMA~OBEEZ X 5 72012, 2003 4
NHEAINT,
2004 FERIZBWNT, At 5 O HFE, RMA4s To 7 T v M BNERENT, Tt s ¥ —



EARMML 3, 77 A2F v 78K 14THD,

(7) SME Skills Upgrading Program
H/NMEZEDTREE oMM E7a 7 Z AT, AEME, 8., BEMELDIT IR L 0HE 7 =
77 LMBY RETIHE X —BEESNLTWD, Rt % —I%, Penang Skills
Development Center }2 UF Selangor Human Resource Development Center T& 5,
2004 F2{21%, RMO7 T DS T 393 ARl = — A &% LTz, ERRO® ¥ —TO%GH
FITFEET 5 & 30%I272 5,

(8) Graduate Re-skilling Scheme (GRS ICT/SME)

BUE D G738 i 55 TIIARBIR DO FAFE N LV, FREERIITE S A L T2 MERE
CTW5, 2001 - L0, BUFIZIRFAEFICHT 2 12 5 A OFREEEIFIE = — 2 %2 B
L7z,

BAFHT 250 A3k L 135 AN a — A &ALz, 2D H 5, 7T1% D 96 ANk T 5
R Loz, BUE, A7 127 T 513 SMIDEC TIZZEM L TV 720,

4—6 HIRERERBEIZSITHAHNMEEFARZAM (SMIDEC) DERE

APHAETHEM L7 PCM UV —27 ¥ 9 v 7 Tlid, SMIDEC O3t L LT, (H/NEEFRICKT
%) HiEReYaraBLT0nDZ &, RMl® Y % —LOBERG IR OBUFN S O8RS 72 342
BTN, —FH, BEELTERBRARAD T O, V—2 gy 7 TORERICINAZ, A
T TH S 2272 o 7= SMIDEC Offk - HlE Lo EZ L F il <5,

(1) AH KOS Ak

HUNEZESRE T v 7T A0 FERITITEZERE . BB, Bifimge & oniilbl 2%
ATV, FHBICE SR EAZBUNCIT ) 2 ERRDOND, TNOLOERBEEZZEITTH1-0IC
XN &R AR AR TH D08, BED SMIDEC TIEEZNLDAMMP AR L TEY | RIED
ANMERT 0 7T MIEKRE R MfEFE TV D,

FHA R AL C OB ST 119 AT 2006 4E121% 200 AMICHBE SN AHEHE TH D, 2 E TR
E¥EAZE 1 )7 8,000 FhiChNz, — B RZE 20 HAEBARIG L 7o ol s KR 72 KLk ot 23§
HINTWD, WEEL Y- 2187 2 =0tk ONEE - BB & B EB T 0
PR AEEARL LT D B RCHE SN TV D ERMBESEITILLTOLBY Th D,
1) JEE - ERE

Management Service : SMIDEC D iE & « HHLEK 41T 9,
Corporate Communication : JA#{%& ), Information Center Z E 9 %,
Financial Assistance and Monitoring : &t 38 (77 » MikE) OFEfEE=% VU 7
2N S5,
2)  BASEZEHTM
Strategic Planning : ##& - MFEL OVNER T v 7 T LEFHEZERKT 5,
Enterprise & Entrepreneur Development : #7- ICEEFEFREZ I RICINZ 5,
BB « e, RELER OBREZEROIBMIZ 1D,



Management Information System: #r 7= (2l > 7= — B RAETITFEM R T —F X— 2 -5<
DWIRRBE LR DT, T—2IE, nhiziro> 7 v a Uk Sivd, £72. SMIDEC
OER - @ FEOITIER & & bICEBEMIBEDITIEHOME G DV AT LD A
MbH7-o0k' s> a s PIMNLT 5,
3)  HEEBM
BITE 4 h O G EBINIIT SRR Z T 7NN L, 5 »AT& 725, CEO DHEE &
7Y, MEBEOWMBENRKONDS, ZHICEY, KVBEREE=—XOHENAIRRIZR D &
Bohd,

(2) il B

National SME Council % O} SME Bank @& ., —E 2t 7 Z —(Txt+ 5 XEOBRER & D
BRI EENRE T D, 2, FABENEIN TV D EEREE S EBEMH SO,
B AR EDO EEAR ERER BN EH bk T o L THlcN D, ZOEEIZEGT D720
OFIES RN ELHE SN, TOEDITIELL FOHE EOMELMBIbd 25 2 ENpnE L
W& 5,
1) JRHRIEE) D FEFE

ER b OERZ2 LD, T/AEEORREIIASHE LS D Z N TRIN, B
WX DHBBENNMERARERD, TORDITIE, BREFENKEOMLEN 2RSS 2
ELWEETHD, MFOXET 1 7T LORNMEELREFITRHN S E D720 O LK IWIES) %
LT HOMEND D, RELERICEMTIMESNZ V., T EBEFTOEBILN A7 T B
LD,

2) FEXERD=— X ~DEIHE R RIS

H/NMEEDIART — X O - ST LV MEROELZ T 5 & & bic, EXRO=—
AWML KET 7T NS E D, OO, EERZNRET L0 LESHEDT.
ERFUR L OB REEZIT = XOHEZITH, =— XDOIEE - HHTICHES | @)
RXBET e T A EET D,

3 AMBERK

BAE, PNMETE T 7T AOEMICEE L Tix, EMHOAMEBICEELTWD (f
77 v MMEG X MIDF IC 2 HZERE)

SMIDEC BN H/NME¥EBROH I & 72 5 7= H121%. SMIDEC O H7- T R X fE S0 7-
M BERRGEZRE L, RESEIC b DMk, TIEMESLO -0 O A E R & k12
EhiT D ENRARTH D,

4) BT 2 AEEEE & o

FUNMEZERNE R T 2 BB b ~Dxis & LT EANE OB H AR D JETRO 72 KB ¥ 5
SMERERE & ol 2Rk D,

5) SMIDEC & L CoE S HEDOHESL

WM 0 7T MIRE R D HICbiz>oTWnb, iz, y—ERAv 7 ¥ —|ZxT
LXENEBCEEND Y, ARGHHLIEN> TS, Lizin->7T, SMIDEC &£ LTOD
HEAREEREL, RN LERZXNL Z ERMNE LB SN D,



E5E /N EBERERA'E (SMIDEC) O AMBRK

5—1 H/PEERFEN4 (SMIDEC) D AMERDERR
(1) EhfeiEEr & 50 D R

RN ZER S A4 (Small and Medium Industries Development Corporation : SMIDEC) &% 37
% 7 &R 72 2002 4E12 70 5 2003 FERTHICNT . ABZZNETO6L4M1D 116 4~&
WERIEREHE L7c, 2 ORER, (RIS S CTERERD 3FITTH R WIKE N 684 L. &
FEo6HIIS ZHEOTWD (£5-1),

TS EREEEN 3T R WIRB 0% < 1, WMEICRBREEZA L, eI REEIT
TEFE 14 0 )5 B/ BRE°, T2B 3T (Malaysian Industrial Development Authority : MIDA)
TIT EROBE SRR 21T > TWIE R L B, v UIER I 72 00 51 89 3 2 24
L2 R <EMCEIMELIEERE ARy,

B OFBEERE D &, KRB EOBREMIIE L EE 5D D, EEOLEHREIZIT-> T
WRWS B U IR o REREAERESS. RETORNTHREERR LIS R
FoEENEL, EHEE S EEYE (Ministry of International Trade and Industry : MITI) K& OF
MITI A2 F @ 5 BUMHEBES (RTIR) & IZIERE 20 LIEReR® EEIZ REFRGEOZ L TH D,
< L= 7 TIRRBEN, eFEOBSE TH D,

K#LL X TManagement) . %5 K781% [Supporting 1] . & 2500 Fix Supporting 1] & &
IX4L, Supporting | 7> % Management ~® S-#& I3 5FE BRI A8 T 40X FTHEZZ A3, Supporting 11
IXEHE T Supporting l DFE £ TH D,

x5—1 HREHH - FER BEEK (BfBL 0 N)

EojE RIS/
SHELLE | SR | 3R | VR | & F

IFLL L | 1L E
K7z (Degree) LAk 12 8 30 9 59
K (Diploma) LA E 3 2 12 2 19
SR SIS 20 3 12 3 38
= B 35 13 54 14 116

AT : SMIDECHN & L h & 4E 5
Fl PREB119%ICx L. RE34% (FEH)
2. K2#EP) _FIZ Chief Executive Officerz & #p
3. Diplomaff#£i# o —Eic K% % & T
4. INEEFORMICHEER 24) . ERE (64) 25T

(2) FRAEAR Ak
SMIDEC TIZEZABEDOAEIZL VB OREMEAZ, K52 DL HIZpHLTWDS, 20D
O b RER LR, ERK, KPP, RFEFRETRET., REFR, EPELHER L, Sk )
BB DORE TH D, RFEMTI6 LD I L AZAN T T MEG DR SRR \CE R



T5E5 (LT,

MEREER . 1 E0d K] &

R ICHEFEL TV D, HRE & X

TS T Ll T LR C 2R LB CA442BNEHER TH D, HH LY
EHEILEBEE CHLERK 104D 55 941X SMIDEC Wi DOIEHR Y AT L% HY L TE
D, BEEEBIT14, LSOOI T X CHEER, ZoME, BEEEE LM
HEOWE (Wb L EMEE) 130 5:6 HBEENEEZEERZ0 LM%, 7238, 2002
~2003 FFIZT TORBITRFWMB R E 2 bF a2 iz,

K5—2 HIEHER (BB . N)

Lo EREST '
SHELL L | BHERNG | 3R | LR | A G

IFELL L | 1L E
R (E) 21 9 38 8 76
He ki () 1 1 1 1 4
fE (IT) W (F) 4 4 2 10
FEELE (W) 1 2 2 5
BER (S) 1 2 3
THA Uk (B) 1 1
HEZ T (N) 7 6 1 14
AT (R) 1 1 2
& At 34 13 54 14 115

AT © SMIDECPHREE R 5 45
1E1. Chief Executive Officer (%§5llH#k) % Bk <

2. By aNOFEFIIEZNE

(3) 4 im I ik

B R o EE

Tk B O V) F R 35 ik, MBS B OB ERERKIT, 53D LED T, 20 KL E
ZEOLEWESG TH D, ol BLIRITTNEST BITH L8594 L4EH L T o,

x£5—3 FEBIER (BRI . N)
AF fin i
201X 301 401%; 50t | & &f
K% (Degree) ULk 27 22 7 3 59
Kk (Diploma) Ll E 14 4 1 0 19
i A~ /N AR 19 7 9 3 38
= it 60 33 17 6 116

HUFF : SMIDEC N EB & BF s & 4 3

(4) AN BRELERDL

SMIDEC X 2004 “E1Z 5k L 7= 8 Chief Executive Officer @ ., 6Divisions & . 13Units, &



4Regional Offices 22705, K Z k5T 5 Director (X6 4 H., 24 ZBRE. #)fi 8, 9FD
Wb b Az k& TH D, Director DB LRI %2 TH D,

6 Directors ® 9 &, Corporate Division ¢® Director 232 88l%(Z & » . Promotion & Publication
@ Director 73t Director (2 b ~HG 528828 1 7 > 7 K\, 4% Unit 1% Senior Manager (2 X ¥

HEE X575, Promotion & Publication O Z#E4EF 1L 525N 1 7 v 7 KV,



< NBFLE >

WL B4, MR ER, RE T s, BikiEK. FEOIETRRE
2. METZ VI OEFTEIAMEBEDOLEY, BFIIREWVIFET I RE
<. — Bk D B AL AN 54
3. B 56 m
HiFT : SMIDE NERE BFD> & 1Rk



5—2 H/MEERRAFEAHE (SMIDEC) DEBREE
(1) % Unit DEBHNE
Al 3 T/~ L 724 Division D EBNE OFEMZ & Unit BB L7-0n, L FDXR 5-4 Th
%, 72F. Financial Assistance & Monitoring X U Promotion & Publication Ti%% #L%£ 41 1Unit
THERIN TS,

£5—4 RUnitDEBARB

DIVISION NE | B Unithl] 0 35 N O FE
Corporate Affairs 38N | @ Administration (154 ) : ¥, K., HkE.
© Human Resource (544) : A%, W&
@ Info. System (104:) : #ENIT X 7 A&
@ Finance/Account (64:) : W% - f%8E
Strategic Planning 11 @ Planning/Policy (644) : 4= - BUKS S
@ Research/Data Management (544) : 4 - #at
Financial Assistance | 14 O 77 b HiEZHE - F4E (ITAF3, MDGIIAE~FFE) . 7K

& Monitoring o BT - FLRE

@ @ME7re s 75 HEENLERE T X THEERMIBET
(Malaysian Industrial Development Finance : MIDF) (ZZ%&GE
Enterprise 16 @ Industrial Linkage (541) : XXHESH
Development @ E-Business (44) :ICTZ 7 v FOFE®E, ICTOHF/IMEE~D
W} AR HETE B
@ Technology Development (54 ) : #Hiff) VY —ADF — & X—
RGP L R~ DFEIT
Advisory Services & | 28 D Advisory Services/Information (4%4) : bt ¥ —DiE &
Technical Support B

@ Expert & Skill Development (44:) : BEFHEMFEE, d/hi
EOERRIME (77 Mih)

@ HHFHEHBIT ArPr. 164) : 77 hOWGEZEH, FE (—
) . Hii A X b TURT 4w TR

Promotion & 10 D BFARY NEH (B AT 4 v 7 AHL)
Publication @ N7 vy b, FITYH O RAERAT

HAT : FE~DEe YV 712 X0 1ERK

(2) ¥Bojiin & FIH
SMIDEC DREHIZREHED O L, FICAMBEROBLE NG, EBOFI., FIAZR E DOFEH
Z LTI T,
1) 77 hMts
a) W FH P (secretariat) NHFEEHICRHBM SN FHR EOEMFEfHT = v 7

S =

1T 9,



HEEZBIChleo TOF =y 7HBIXZ, OBV XX - I BV ZOFE, @iaE 34
MOMBHRORSM., OFME LR, OXEHD 4HETH D,

b) 3 &H:EFOXIRFENMTONTVDEN, TONKEE LIV EMD O FEHEE
ZHELZLOD, v —fBRILTHITE-OHRE LW ESLHD, A) BREEHD
BEOREEREFA~OSKITIZEAERINTELT, a) WEMITBXRELTEY .,
%O TFRUITFH S AU TW R ) TGEBEF SOl 72 72 B AMRENLA
BRLTWDEEIWVWRNEY THD, =720, FimBRE#ED 77 Tk, 77 v
R R OBELERER 2 D B T ST D, &7 70 P OFEHYEEIZLL T O
LBy T, NEULZEDSOH DL OO, MITIHZE T OHE 5B/t (Malaysian External
Trade Development Corporation : MATRADE) 72 EIZ¥EBEEL TV 5,

O ITAFL(FEEEEEETERED 2 A2+ 5 275 > 1) :Financial Assistance
& Monitoring Division Ol BN HEEZ1T H

@ ITAR2 CHELABASE) : ~ L — 7 i AE (MTDC) KO~ L —o 7 THEH
R (SIRIM) IZHE 2 RFE L T2, &iT TiX. Advisory Services & Technical
Support Division NEEZIT5 ., TROLNE(NERL TWDH LS THD,

@ ITAF3 (I1SO % & Te A FEAR ERAS IS, R OVAEEMELE M 1)« ESZAEEMEA

(National Productivity Corporation : NPC) [Z&HMIZEFEL T\ 5

@ MDG (5B E 4., ®F ITAF4) : MATRADE [C 2RI ZEFEL T 5

c) 7k # : ITAF Committee Meeting 23743 %, [Al Committee i% SMIDEC D Y& D
1¥72>. MTDC. SIRIM, NPC, MATRADE, L —Y TR - AV 7T A RNT I F v —4R
17 (Bank Pembangunan & Infrastruktur Malaysia Berhad : BPIMB) DOfXFEH 12 L 0k &
nTHY, mH2EBES D,

d)  HEE2OARE COFTELIM - M4, HlE L7z Client Charter (IZ X 0 | Zf% B L 72
FEEEOZHENOER LT 14 HUWNIZEART 52 L2 EDTEY . HlELIEIZ 90%LL
FORFERETHETFENTND LD ETH D, HEIC L > TIEERRFO ITAF Committee
Meeting ZBAf#E L TRBT 226 HD L9 TH D,

e) &4 ) : Financial Assistance & Monitoring Division Ok B 23, &G =4 D& H R &
EF=H V7L, BERMEMN CYHLRIEOMARRNAKE T L THAES OFFREN R
ITEND7E) DESTOHLERERMNZIT I, KBEMEOEERIR DDA TIZBFE ~
DB LHLAEL D,

Industrial Linkage Program

Y L—U T THRETLOIZEERKE (MNCs) RRERMBHEL, REXE~DODFTTA ¥ —1L
ROF/IMEELOBELEERDINLFABENTET B 7T LA THY | RAEEDH L
FEITRDDME, 2 A M, 72 EoFER L)L (requirements) % SMIDEC 7347l
o TRITIED, ZOERLAITHR I F/MEEZERL, BRTHE0V5 BNE D
o

KM, OFBEEECTr hy, L Re U, kX, FHPF—LD 44, @F
o BIHEHBEETY =— BT, IVC, T, AT ARETH, @ TY V=2« R—
Z] (& LTSMIDEC 2838) TIET A ath, W7 —nth Vv A7 MERENAN



—~—y N3N Y T e T Aizem (LT, [Zk4ez) Lid) LTnb,

SMIDEC TlixH/NME3E 2% LT SMIDEC O F — & R— 2 ~DBREEEZFOINT T, Zh
F T 7,583 f1: (2005 4 8 HHIME) OH/IEEDEEEGETWD, Eiz, H/IBEFITHL
T, ZMREEOERKEICETLIUHSREEZToTEL, ZhbORNHEEIC 215
TS NDOETEIMRAEEL OBV 5 X ZFB LTS (B 5] & OBRE R XA
) . A% DDNCBIMKAEEOBESRAKEEIT e ) F/NEEE R L, JEn - HE L TR
WL, ZOI 2 TENOHEF/NMEEZBRL TV R, ZTOFERRT TS T LD
KO EZER > TS, ZDO7=HIZiE. SMIDEC kB D% < 23 H /i 2 o0 88 FH et i g
NadER L, BREZWHE2ED, TMEOREREMIRLE BT L NE®ZBILT D2
EDRBREOREE VR LD,

3) A= Y NBEHIE (SME Expert Advisory Panel : SEAP)

SEAP |3 /NMEZE DA PEME e OVEPEBMT DM 12 S+ 2 HAY T 2003 FICRE S LT,
APEE B M A B E OB FEIIC I T SRR & HREE b o TR (Expert LR LT
W%) % SMIDEC WIZ &Gk S, H/MEEMOER] D =— XZHSWT, &4 T 205850
Expert ZJRiE L CHEE T HHIETH 5,

B8k Expert ~DJSEEEMT, il 45 UL EORBEE (=EBE L7-MVWE) T, HEM
BT 204 LORBRE AT 5 2 L Th %, SMIDEC WEE DAL B 2 O #5ER 2 f% T
Bk G = IkiET D, FAZEBESIT Advisory Service & Technical Support Division @
Director % Z B & |Z Enterprise Development Division @ Technical Development Unit % @ Senior
Managers |2 & Wk STV 5,

SEAP [ZX L CTld, TNETH04 % ERIDIGENH VD, Bl T 18 423 Expert & LT
B TW\Wb, 18 4 O H P95 81X Production Control, Process Improvement, Quality
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Considerable number of SMEs in Malaysia become productivity driven, technologically capable and
globally competitive by receiving SMIDEC’s services.
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(Figures as of 3-5 years after the end of the project period)

1. Increase of SMEs’ productivity index
2. 1 Increase in numbers of SMEs receiving Market Development Grant (MDG)
2. 2 Increase in numbers of SMEs participating in international trade missions and fairs
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SMIDEC becomes an agency to effectively support SMEs in management and marketing skills as well
as financial support services through the training of SMIDEC staff, who can analyze SMEs’ problems
and needs and provide preliminary (not highly technical) advices to SMEs (hereinafter reffered to as

“SME Counselor™).
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1. Increase in numbers of activities undertaken as SMIDEC programs
2. Increase in numbers of SMEs receiving advisory services by SMIDEC
3. Increase in numbers of SMEs being satisfied with SMIDEC programs
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. Minutes of Meeting

MINUTES OF MEETING
BETWEEN
JAPAN INTERNATIONAL COOPERATION AGENCY
AND
AUTHORITIES CONCERNED OF THE GOVERNMENT OF MALAYSIA
ON
JAPANESE TECHNICAL COOPERATION
FOR THE PROJECT ON DEVELOPMENT OF HUMAN RESOURCE FOR
SMALL AND MEDIUM INDUSTRIES DEVELOPMENT CORPORATION

The Japanese Preparatory Study Team (hereinafter referred to as “the Team”™)
organized by Japan International Cooperation Agency (hereinafter referred to as
“JICA”) and headed by Mr. Akira Murata, Resident Representative of JICA Malaysia
Office, had a series of discussions in Malaysia from August 1, 2005 to August 26, 2005
for the purpose of working out the details of the Technical Cooperation Project
concerning the Project on Development of Human Resource for Small and Medium
Industries Development Corporation (hereinafter referred to as “the Project ™)

The Team exchanged views and had a series of discussions with Small and
Medium Industries Development Corporation (hereinafter referred to as “SMIDEC”)
and other Malaysian authorities concerned with respect to desirable measures to be
taken by JICA and Malaysian Government for the successful implementation of the
Project.

As a result of the discussions, the Team and the Malaysian authorities concerned
agreed to recommend to their respective Government the matters referred to in the
document attached hereto.

Kuala Lumpur, August 26, 2005

Mr. Akira Murata Ms. Hafsah Hashim

Resident Representative, Chief Executive Officer,
Malaysia Office, Small and Medium Industries
Japan International Cooperation Agency Development Corporation
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Main purpose of the Preparatory Study

The main purpose of the Preparatory Study is to identify the purpose, expected
outputs and activities of the Project through discussions between the Team and
SMIDEC.

Summary of Discussion

The team and Malaysian side had a series of discussions including PCM workshop.
In the workshop, the problems SMEs face in Malaysia and the needs of SMEs were
clarified. Accordingly, concrete fields of subjects in which SMIDEC seeks to
receive technical support from Japan were also clarified. Based on such clarification
basic project framework was formulated as shown in the documents of Project

Design Matrix and Plan of Operations stated below.

Draft Record of Discussions (hereinafter referred to as “R/D”)
See Attachment A.

Project Design Matrix (hereinafter referred to as “PDM™)
See Attachment B.

Plan of Operations (hereinafter referred to as “PQO™)
See Attachment C.

Others
(1)Cost sharing regarding training in Japan
a. For Malaysian Side: To bear the cost of round-trip air ticket between Malaysia
and Japan, accommodation allowance and living (daily)
allowance.
b. For Japanese Side: Expenses for organizing courses, JICA study tours and free
medical care for participants who become ill after arrival in
Japan (Costs related to pre-existing illness, pregnancy and

dental treatment are not included), etc.



ATTACHMENT A

DRAFT RECORD OF DISCUSSIONS
BETWEEN
JAPAN INTERNATIONAL COOPERATION AGENCY
AND
AUTHORITIES CONCERNED OF THE GOVERNMENT OF MALAYSIA
ON
JAPANESE TECHNICAL COOPERATION
FOR THE PROJECT ON DEVELOPMENT OF HUMAN RESOURCE FOR
SMALL AND MEDIUM INDUSTRIES DEVELOPMENT CORPORATION

Japan International Cooperation Agency (hereinafter referred to as “JICA™) had a
series of discussions for the purpose of working out the details of the Technical
Cooperation Project concerning the Project on Development of Human Resource for
Small and Medium Industries Development Corporation (hereinafter referred to as “the
Project”).

JICA exchanged views and had a series of discussions with Small and Medium
Industries Development Corporation (hereinafter referred to as “SMIDEC™) and other
Malaysian authorities concerned with respect to desirable measures to be taken by JICA
and Malaysia Government for the successful implementation of the Project.

As a result of the discussions, JICA and the Malaysian authorities concerned
agreed to recommend to their respective Governments the matters referred to in the
document attached hereto.

Kuala Lumpur, MM DD, 2005

Mr. Akira Murata Ms. Hafsah Hashim

Resident Representative, Chief Executive Officer,
Malaysia Office, Small and Medinm Industries
Japan International Cooperation Agency Development Corporation



THE ATTACHED DOCUMENT

l. COOPERATION BETWEEN JICA and THE GOVERNMENT OF MALAYSIA

1. The Government of Malaysia will implement the Technical Cooperation Project
concerning the Project on Development of Human Resource for Small and
Medium Industries Development Corporation in cooperation with JICA.

2. The Project will be implemented in accordance with the Master Plan which is

given in Annex I.

Il.  MEASURES TO BE TAKEN BY JICA

In accordance with the laws and regulations in force in Japan, JICA will take, at its
own expense, the following measures according to the normal procedures under
the Colombo Plan Technical Cooperation Scheme.

1. DISPATCH OF JAPANESE EXPERTS
JICA will provide the services of the Japanese experts as listed in Annex II.

2.  TRAINING OF MALAYSIAN PERSONNEL IN JAPAN
JICA will receive the Malaysian personnel connected with the Project for

training in Japan.

1. MEASURES TO BE TAKEN BY THE GOVERNMENT OF MALAYSIA

1. The Government of Malaysia will take necessary measures to ensure that the
self-reliant operation of the Project will be sustained during and after the period
of Japanese technical cooperation, through full and active involvement in the
Project by all related authorities, beneficiary groups and institutions.

2. The Government of Malaysia will ensure that the technologies and knowledge
acquired by the Malaysian nationals as a result of Japanese technical cooperation
will contribute to the economic and social development of Malaysia



The Government of Malaysia will grant in Malaysia privileges, exemptions and

benefits to the Japanese experts referred to in II-1 above and their families,

which are no less favorable than those accorded to experts of third countries

working in Malaysia under the Colombo Plan Technical Cooperation Scheme.

The Government of Malaysia will take necessary measures to ensure that the

knowledge and experience acquired by the Malaysian personnel from technical

training in Japan will be utilized effectively in the implementation of the Project.

In accordance with the laws and regulations in force in Malaysia, the

Government of Malaysia will take necessary measures to provide at its own

expense:

(1)

@)

€

)

()

(6)

Services of the Malaysian management and administrative personnel as

listed in Annex [I;

Land, buildings and facilities as listed in Annex IV;

Supply or replacement of machinery, equipment, instruments, vehicles, tools,
spare parts and any other materials necessary for the implementation of the

Project;

Necessary arrangement to secure adequate budget for implementation of the
Project as follows;

a. Salaries and other allowances for the Malaysian counterpart personnel

b. Expenses such as electricity, water, gas fuel and local telecommunication

c. Other contingency expenses related to the Project incurred by Malaysian

counterparts

Means of transport for the Japanese experts for official travel within

Malaysia; and

Coordination with institutions that are involved in providing services

regarding the Project, if necessary



IV.  ADMINISTRATION OF THE PROJECT

V.

1.

VI.

Chief Executive Officer of SMIDEC, as the Project Director, will bear overall
responsibility for the administration and implementation of the Project.

Director of Corporation Division, as the Project Manager, will be responsible for
the managerial and technical matters of the Project.

The Japanese Team Leader will provide necessary recommendations and advice
to the Project Director and the Project Manager on any matters pertaining to the

implementation of the Project.

The Japanese experts will give necessary technical guidance and advice to the
Malaysian counterpart personnel on technical matters pertaining to the
implementation of the Project.

For the effective and successful implementation of technical cooperation for the
Project, a Joint Coordinating Committee will be established whose functions and
composition are described in Annex VI.

JOINT EVALUATION

Evaluation of the Project will be conducted jointly by JICA and the Malaysian
authorities concerned in the Joint Coordinating Committee during the last six

months of the cooperation term in order to examine the level of achievement.

CLAIMS AGAINST JAPANESE EXPERTS

The Government of Malaysia undertakes to bear claims, if any arises, against the
Japanese experts engaged in technical cooperation for the Project resulting from,
occurring in the course of, or otherwise connected with the discharge of their
official functions in Malaysia except for those arising from the willful misconduct
or gross negligence of the Japanese experts.



Vil. MUTUAL CONSULTATION

There will be mutual consultation between JICA and the Government of Malaysia

on any major issues arising from, or in connection with this Attached Document.

VIIL. MESURES TO PROMOTE UNDERSTANDING OF AND SUPPORT FOR THE
PROJECT

For the purpose of promoting support for the Project among the people of

Malaysia, the Government of Malaysia will take appropriate measures to make the

Project widely known to the people of Malaysia.

IX. TERM OF COOPERATION

The duration of the technical cooperation for the Project under this Attached

Document will be three (3) years from January 2006.

ANNEX T
ANNEX II
ANNEX HII

ANNEX IV
ANNEX V

MASTER PLAN

LIST OF JAPANESE EXPERTS

LIST OF MALAYSIAN MANAGEMENT AND ADMINISTRATIVE
PERSONNEL

LIST OF LAND, BUILDINGS AND FACILITIES

JOINT COORDINATING COMMITTEE



ANNEX1 MASTER PLAN

1. Title of the Project
The Project on Development of Human Resource for Small and Medium Industries
Development Corporation

2. Overall Goal
Considerable number of SMEs in Malaysia become productivity driven,
technologically capable and globally competitive by receiving SMIDEC’s services.

3. Project Purpose
SMIDEC becomes an agency to effectively support SMEs in management and
marketing skills as well as financial support services through the training of
SMIDEC staff, who can analyze SMEs’ problems and needs and provide
preliminary (not highly technical) advices to SMEs (hereinafter referred to as
“ SME Counselor ).

4. Outputs of the Project
(1) SME Counselors are appropriately trained.
(2) Tramers for Counselor Training are appropriately trained.

5. Activities of the Project
(1) Planning of training
1-1. To conduct training needs assessment based on preliminary survey done by
SMIDEC
1-2. To establish budget and logistics requirement
1-3. To formulate Counselor Training Plan
(2) Training
2-1. To prepare training curriculum
2-2To prepare training materials
2-3.To select trainees based on  pre-determined criteria
2-4. To conduct Counselor Training
2-5. To conduct trainer training for Counselor Training
(3) General project management
3-1. To establish project organization
3-2. To conduct monitoring and evaluation activities
3-3. To undertake general administrative activities



ANNEX I LIST OF JAPANESE EXPERTS

1. Long-term experts

(1) Chief advisor/Expert for training on business management

(2) Project Coordinator/Expert for training on business management
2. Short-term experts

Short-term experts will be dispatched as necessary for the training on business

management.



ANNEXIII  LIST OF MALAYSIAN MANAGEMENT AND
ADMINISTRATIVE PERSONNEL

1. Management personnel

(1) Project Director : Chief Executive Officer of SMIDEC

(2) Project Manager : Director of Corporation Affairs Division

(3) Assistant Project Manager : Senior Manager of Administration and Human

Resource

2. Administrative personnel

Support and administrative personnel will be selected, if necessary.



ANNEX IV LIST OF LAND, BUILDINGS AND FACILITIES

1. Office space and necessary facilities for Japanese experts and Malaysian counterpart

personnel

2. Lecture rooms and meeting rooms necessary for the implementation of the Project

3. Other facilities mutually agreed upon as necessary for the implementation of the

Project



ANNEXYVY JOINT COORDINATING COMMITTEE

1. Functions
The Joint Coordinating Committee shall;
(1) Discuss and decide overall management and coordination of the Project,
(2) Review, advise and endorse the Project Plan,
(3) Review, advise and endorse the progress of the Project,

(4) Discuss and decide any other matters related to the Project.

2. Composition
The Joint Coordinating Committee shall be composed of;

(1) Chairman: Chief Executive Officer of SMIDEC

(2) Deputy Chairman: Director of Corporate Affairs Division

(3) Members:
-Representatives of counterpart personnel, SMIDEC
-Representative of Industry and Trade Section, EPU
-Representative of DFIA Regulation Department, BNM
-Representative of Ministry of International Trade and Industry, Malaysia

(MITI)

-Resident Representative of JICA Malaysia Office
-JICA Experts

3. Frequency of Meeting

The Joint Coordination Committee shall meet three times during project

implementation period.
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Supplement to PDM: Tentative idea on Counselor Training by Short-term Experts

1.

Duration of training per batch : 6 months (A series of 5 days training would be
conducted according to the visit of short-term Japanese experts).

Number of training batches - 5 batches during the project period.

Number of trainees per batch : 10 SMIDEC staff.

Number of training days for per batch : 30 days, one module would be 5 days.

Training subjects (illustrative purpose only) ~ to be advised by Long-term Experts
upon completion of the training needs assessment.

i.
ii.
iii.
V.
v,

Business planning

Financial management and accounting
Process improvement

Marketing and sales promotion

Basic diagnosis

Note: Long-term experts are also expected to conduct training not intensively but
throughout the 6 months.
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Questiennaire on PCM Whbrkshop

This is a questionnaire for the PCM workshop participants for the purpose of assessing the
achievement of the workshop and improving the quality of future sirnilar workshop.
Please reply frankly either by checking the most appropriate answer or writing your

opinion.

1. PCM Theory

1) Did you understand the essence of PCM methodology well?

(1] Verywell [1 Well [ Notvery well/soso [1 Poorly

2) How do you evaluate this methodology as a tool of planning?

[J Verygeod [1 Good [ Notveryattractive [] Not attractive

2. PCM Practice
1) Are you satisfied with the content/result of the workshop?
(1 Verymuch [ Fairly [1 Notvery much [J Notat all

2) Reason of the above choice:

3) Was the workshop really“participatory”?
(1 Verymuch [J Fairly [1 Notvery much [J Notatal

3. PCM Moderator
1) How do you assess the teaching and facilitating skill of the moderator?
[J Vlery good [1 Good [ Notverygood [] Poor

4.0thers: Please state any comments, you like. For example, very good points you felt

about the workshop or weak points to be improved.

11
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3. ¥EE#HKEVX b

FEmKEV A b

QRN
(1) JICA ~ L — 3 7 HiT
MHE 2 Resident Representative (RS &)
PAWE AL Deputy Resident Representative
AFIEE Assistant Resident Representative (SFaiTAFAfFHZ M 2)
(2) HARERAfdfE
ARRBAE Commercial Attache
R — SHE M
(3) [EBRm /18R T
=) FIEEEER
(4) BAEGIREEE S, 7oL T — Lt X —
Lol 52 T e B
L B Director
Rokuro Nakaji JETRO Automotive Coordinator
(5) (U) s B e 2 (AOTS)
i STINIEY i) General Manager
REE Asst. General Manager
HE Project Administrator
(6) ¥~ L —> 7 HARARE LT (JACTIM)
KR IED; FHRE
(1) () M5 B = (JODC)
Masaru Okada JODC Automotive Expert

[~1—v 7]
(1) Ministry of International Trade and Industry
Dr. Rebecca Fatima Ata Maria Senior Director, Investment Policy & Manufacturing Sector
Mr. Arizal Thani Saadun Assist. Director, Investment Policy & Manufacturing Sector
(2) Economic Planning Unit
Ms. Zarina Bt. Ali Merican Principal Assistant Director, Industrial Trade Section
(3) Ministry of Entrepreneur and Cooperative Development

Mr. Adzmy Bin Abdullah Under Secretary, Planning and Evaluation Unit Division
Mr. Hashim Abdullah Under Secretary, Business Development Division
Ms. Maslina Baki Principal Assis. Secretary, Planning and Evaluation Division



Ms. Wan Rafidah

MDM. Yasmeen Yasim
MDM. Mazliatu Madzelan
Zain Rpdin

Ir. Nazmi Jaafan

Assistant Secretary, Planning and Evaluation Division
Principal Assist. Secretary, Franchise and Vendor Division
Assistant Secretary, Franchise Registration Unit

Principal Assistant Secretary, Human Resource
Engineer(Vebdor)

(4) Malaysia Industrial Development Authority (MMA)

Madam Radha Menon

Mr. Ahmad Mat Sin
Mr. Manmohan Singh
(5) National Productivity Corporation
Mr. Mohd. Yazid Jenin
(6) Bank Negara Malaysia
Mr. Marzunisham bin Omar
Ms. Shahariah Hashim

Ms. Lim Hsin Ying
Ms. Jita Jamaluddin
(7) Bank Pembangunam
Md. Diah Mohammad
Mr. Hjh. Rokiah Rajak

Mr. Khairil Anuar Mohd Nor
Mr. Zulkarnain Mokhtar

Mr. Fauziah Hanim Baharin
Mr. Rafiz Abu

Director, International Cooperation & Strategic Planning
Division

Deputy Director, Domestic Investment Division

Strategic Planning and International Cooperation Division

Senior Consultant, Customer Relations

Director Development Finance and Enterprise Department
Deputy Director, Development Financial Regulation
Department

Senior Executive, SME Special Unit

Senior Executive, SME Special Unit

Vice President/Sector Head, Development Banking Sector
Assistant  Vice  President/Head, Human  Resource
Development Department

Assistant Vice President/Head, Advisory Department
Manager, Special Program Section

Manager, Human Resource Section

Senior Executive, Special Program Section Advisory
Department Entrepreneur Development Division

(8) Small and Medium Industries Development Corporation

Ms. Hafsah Hashim

Mr. 'Azrai'l Shu'ib

Mr. Norani Ahmad

Ms. Suraya Kulop Abdul Rahman
Mr. Mohd Izham Abdullah

Mr. Ghazali Hamzah

Ms. Nina Fazlina Muhammad

Chief Executive Officer

Senior Manager, Enterprise Division

Senior Manager, Corporate Division

Senior Manager, Strategic Planning Division

Senior Manager, Advisory & Technical Support Division
Senior Manager, Corporate Division

Manager, Strategic Planning Division

Mr. Mohd. Phaiz Mohammed Yunus Manager, Finance Assistance and Monitoring



Ms. Nurul Anis Omar Manager, Advisory and Technical Support

Ms. Fadhlia Abd. Safar Manager, Financial Assistance and Monitoring Division

Mr. Roslan Mohamed Manager, EDD

Ms. Azwani Elias Manager, Corporate Division (HR Unit)

Mr. Abdul Rahhim Ishak Assistant Manager, Corporate Division (HR Unit - Training)
Mr. Ruzaimi Busu Leman Assistant Manager, Corporate Division (HR Unit - Services)
Mr. Tajur Ariffin Jamaluddin Director, Southern Regional Office

Ms. Nora Azian Manager, Advisory and Technical Support

(9) Johor Skills and Knowledge Management Centre

Mr. Zulkefley Bin Ariffin Secretary/General Manager
(10) Agisson Sdn Bhd.

Mr. Mohd Najib Bin Abdul Aziz Managing Director

Mr. Adnan Abdul Aziz Ex Director
(11) Rebase Industry Sdn. Bhd
Mr. Ten Kee Sin Director



4. MEIXECEH
TH] R FL8K
HEF: Pk 1748 H 2 H
BEr . JICA ~ L— 3 7 HEAT
ZE : JICA #FH 5 Resident Representative
ARFIEE Assistant Resident Representative
A [ M., #hE

1.

BUHFRA A & ¥ 2 — )V R RS BERK RO A

% 1T E AR T SMIDEC & @ Appointment & & 2 OB REE/RITH DN, E
MFEOMEHH. SMIDEC "E T 516, 7 — % OMEREZIT O 1212, #HYEEF L ~L
TOFAHFTEEEZ R (B ARV L 4 H) X479 2 ENEE L ZANKIS%Z SMIDEC
ICH LANLD (—3 HKEO 4 HICFRHRRAFE6E) .

8/11~12 (2. SMIDEC D #5750 E > T % Johor Bahru Regional Office ™35
A N ORI OO Hh/ N 23R 24T 9, 811 ISR~ L—3 T T A HREMED A 7Y 2 —
JAZHOWTE, BT &8 %179,

SMIDEC 4l 312 D 4THEI T4 %5 MDF & @ Appointment /£ SMIDEC & D
THEAT I,

SMIDEC DO##E

SMIDEC D#§ae L L CiZ7 7 > hofleh | &Sz, Moy o FoiEHIiz k%
H/NMEEREE SRR ST DL, L OEBOEMMEZ G D - RN 72158 %
(LT 50BN H 5,

NAIOS (21 # FrOREHEMKEI DU & D) 12Xk > TSMIDEC ® 7' Z > k& {EH L 74
EFEEP BN o > Te DB Z TV D, BIRHIE IR ST 508, BIfEDEM - &
R, EEECET OLER D D,

JACTIM/JETRO 73 % L TW A EM#FIRIE 7 = ¥ = 7 | Malaysia 2nd Home
Program (2 X % HAR A % SMIDEC @ 22 %L & o RBGRHIEEIZHIT L TW D03,
BRI E OBR 2T E T D,

SMIDEC (Ff2ICHAWTRRET RS Z&24TH> P —ERAEZBLE I L LTS &
VI, SHOITEMT EOREGREIT I,

HEF: PRk 1748 2 H
BT AARKAERR

SINE - KIEAE AKEMEL Commercial Attache
EL AR A, JHE, e
WA



1. AHEORETFIE, A7 2— VOB Z{To T,

2. FUMRERBAEAMER T 2V =7 N OFEEOHAEIT o7,

3. KEKO=aA |k
HUNMEEB BRI ZE, U/ MERICKT 57 7 v hofit 5% SMIDEC OfgkE, %H
DMEIRIARE TR0,
H/ MBSk U CEBHR T A — M T 2RI AME D bR#E B X D,

4. FAEMDO=a A |
HARDPE LEFITIC BT 2R EIFEEO X 0 N AM B EEZ 2T D Dh,
SMIDEC O A x4 2 Wi, SMIDEC O¥k4% 2 fEic T 5 LN H D,

HEF: JERR 1748 H 2 H
B . JETRO HHPT

& : JETRO (Ll 52 B TR, 3513724 Director
AT A, HH, e
W N

1. AMEREOPFHETFIE, A7 Y 2— VOB EITo 72,

2. FUNCERBAMEAMBR 2 Y =7 FOEEMEOHA AT 72,

3. JETRO filj== x> K
H/NMEFEF RO Ttk & LT SMIDEC ([ZI3iFF L T\ 5, EBHEEI S mWEHEiZ L
Wb,
FEARMIZIL SMIDEC [ZBURNEEN EITR D EBEZTNWDR, F/IMEEOR S FEiE 4 4
L, HIMEEO L OFEEZ BT 5 2 E N EERKEEIC D EHIfFL TV D,
Bz X, FOBEFTRICH/NZEZEH LO X S e AMRLETHIUX, BFH - Bk
T 2HFEZ WG L TV D,
—J7C. Regional office DIFENTIE L A E7W0E, FEEH TOAMITAZLTND EE
ZTW5,
5 #EFHAITH D SMIDP Z#EHE 3L TEMTH I &1, ABEZMFH LB LE X
TWb,
JETRO % Show Case Program T /) L723EEN H 5, 2003 #i21%, SMIDEC & 34
TEVRAT v F U I DD RAKT 51T 572, SMIDEC ICH 7 f AAR—=R2 %AV %
£ ¢, JODC3 A, JETRO1 ADEMF ZJRiE L T\ 5,
A%t SMIDEC &3 /) L TS ERTh 5,

4. PRAM = A b
SMIDEC D#sg, #%H, FRtG 2Rt 2 2 E N AMEBER T v 7T LOERIZHT- >
THERRELEZ D,



HIE : PR 17428 4 3 H

i (W) s EHER = (AOTS)

ZE  AOTS &0 IER General Manager, EEE Asst. GM. $HE Asst. GM

A MEEAR. AP, HE, e

N

1. AR X AREREOF RO 217 > 72,

2. EUREY AOTS OEBIZHOWT OB ThiT,

(1) PEERINE B R SHRHE 3
HRB ST K DB F S B o B RIS T 20HES AR
HREEMEREA G E L TRV, 180 HAEREDEMNH 5, BARENTOH
BEZARENHD Z ERFEELRD,
HREEDO~ L—VTHHNEAD L TWD 0T, HHESERE LBERIIZH S,
—HE 2 — 2 FHEIHE - D5 (2~3 ),
~ =77 4 U UM EREHE 2 — X2 SMIDEC 226 1 AT ATz,
A% b, SMIDEC IZIFWHEZRN 243 5,
WEAE TN L 7 BB 36 12 L D HARD BB EEGE = — XX SMIDEC I
F7 4 A% b O EME (JETRO JKE) D) %2157,
(2) WsHE 3

A A LRI ZIRIE L, A C17 5 EHWHE R T, 4/ 20 2 —ZAREEZ TFEL T
Wb,
FRREELGET, FHEENSORFEN—R LD,

HEE: k1748 H 3 H
Bir . ~L—y 7 AARAME La#T (JACTIM)
2% : JACTIM  KITEF HBERE

A AEEE. RS, JHE, A

W N2
A =2 81%, 550 fh, 9 B/ 120 #TH D, 350 thik. ER - B -RBERELEN
¥ETHD,

JACTIM @ 20 JEFEL VR Y U LTRSS SN T ORI FENETH TH D,
1. BEFORELE~ L— T EAREM - i iE St 5 3
n— A NVEEEREND 5 HEABHR L, &BE - HINICH Db 2 EMFEEIRET 5.
BAET T AF v 7 AR 1 #1220 T JODC BEMZEIREIC L 0 32 L T\ 5,
2. BARNEMGE AN 7 ST SR
SMIDEC @ SEAP O FEEIZH /115,
VL=V TBERBROHDEEOBZ AL A=Y AN v LTz,



BUE, 30 44 R L LT SMIDEC ORAFERERY AT MIBET 5 2 & 280,
=W NAREEGMEO~ v F o T OBEIIT OO IR LEEE 2 5% bkt L
THHIL TV,

Malaysia Second Home Project |Z L D7E~ L — 7 HARAN 250 4D 9 6, FI{EDHIH]
L7250 420 =W NARED SR AT 9 BRN O D007 o r— b & Fi LT,

15 4B DT TE K B D 5 &L ORIZEZHFTWD, A E L TEBRICHEE§T 51
X, HSHOMEL, SHEOGNEOMENNIELRD, Fo, n—IVEEHO=—X
DEDREDH LI AH LB ZTVD,

ZOM, AFZROTNT AE XD LGRS ZME L, IFFt2/BT0n5,

HEF : R 1748 H4 H
BT o EBE W 1R T

2% : JBIC =il EREEER
GokaRil FHEERE, AP, HHE,
[GE ok

1. MHEEE XY AREREOMEH I 217 > 72,
2. ZHRRIZ LV = L= 7B D /M ZEIRBLIZ 2270 5 JBIC O 3R MT Tz,
(1) Two-step Loan
1999 2 #%E 163 f&[7 0 Two-step Loan % Ffii L7z (4F] 0.75%. 40 4Ki%),
HUNEERITOr—rREENATEY, BRC2BEHFEH I TS,
At b, B H/INEZERT Two-step Loan DR & A Z 2 TV A M, BUIRTIEZ, 4
[E TRy 72 I/ ME 34l % #1259 5 Bank Industry & Bank Pembangunum @ [ij$R
ATOEPFETER, FRUC T/ NEZESRIT AT D5 (W TR OFHE AR 10 H D
FhiMeZ HITND) REDEEZZ T >TWDIRWTH D,
(2) AMHRL
HARSORE AT DR E I L T\ 5,
BHBOREESOIREZ ZXELTWDE R, BIMERAORHFE (KE4& KOk
promotion 23 RZ%EH) 72D T Job hopping 75 Z 3%\, REMOMETL H 5,
() ko A
ITBAM L FEEEANM OB RO B TEY JBIC & L TLEXAMOBRIZH /)
LW, ERIC KRV Ry VT E2EAAT v 77 v 735 L0 OB RO T T

RN A
1T M O58Alk - Bl SMIDEC 7217 T2 < DO TERE R b @ L= & & %
50

FHAEMMZS TSMIDEC OFUICHEEIR AT, BEEEAMITIE S, F/MEZEDREEAR
ARICKIIS TE DHRESLEE L D, BUREZ: SME D TE %, BUGIZEAA LI AM A
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BOZENMELEZ HLNDLD] EWVNTTZZ LU FDO LI R AMMREE LS,
BRI 2 LI/ S, IR bS5, L LTHENRRSN,

. SRk 1748 4 H

i o HU/NMEEERTR A
% : SMIDEC ~ Mr. Abdul Rahhim Ishak, Assistant Manager, Corporate Division

GLEsAsi ERE N S <)

RN

SMIDEC ® 4% Division D 3¥EBNE & el Lz,

1. Promotion and Publication Division
Show Case, Asian SMEs Convention, Domestic Investment Seminar 7¢ & D45 fiH
IMERIEBLO DDA X FOTME (0 VAT 4w 7 ZAH00) | O BRFHEBE 2 £ 5
H/NMEZEIZ BT D L OSdR A 1T 9,

2. Strategic Planning Division
BORSEZEERM TH/NMEZEIZ BT DA - FERHEY O Unit & b2, MOBUMHERE D5
FTLHHMEEBERICH BT 5,

3. Corporate Division
SMIDEC Wi Administration 3% % % 7 %5, Human Resource Development Unit
A9 %, SMIDEC WO IT g Je Y SMIDEC N O& 4l - #8642,

4. Enterprise Development Division
Industrial Linkage. E-business. Technology Development @t 27 > a2 > 23%H 0 H
/IMEZEF RO E R T/ IMEZE OB TR & T WE, BUISOEFIZ LR 2. OBUR
e SN Gl WA B (T N he A

5. Advisory and Technical Support Division
Information center, HEPHZZEEKHIE . 4 » FT?D Regional Office % EHE4 %,

6. Financial Assistance and Monitoring Division
HFUNREEBIE S (BFE7 7 T a T ) ISk S s - B - A - I T, KDY T B
2= OFREREITO, pB. V7 hun—r O L MIDF TfThivd Z LB LT
WD, B, AR AERGEY SMIDEC TITHOI TV D00 E 9 5, EffEd.
77 Mk 5@%@1;&“( EHGE Lo/ MBSO~ 72 0 BRD 4.0 £ &b
IIMEZEDBIGZ R b T R,

HIKE : SERk 17428 H 4 H

Sipr o H/NMEZEBRJE Nt

Zhn4 : JETRO Ryozo Nakaji JETRO JRi&E BEH5

JODC Masaru Okada JODC Jkig #9152
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2001 FEIZ~v L—y T HE B LRSIV | HEHEELEEOREWET- DO ARANFMAFED
TRENE G Sz, HiE, JETRO1 4, JODC3 4 O HFAFE N HAEHAT (Hkfi b H D) TR
B S, 12 4O E U ED - DIE# 21T > TV %, SMIDEC ¥ & 1ZE#EOBRIZ RN
B, FHEITAR—ADOHRME, V—27 83— v NOBEFEOFEEEZH TS, REET—A
X6 » HTHY, a—AKTHICHERFE SMIDEC O&5E T 5, SMIDEC @
Manager LA ED A% o~ 7 H BN L T\ 5,

SMIDEC 2MEZ L TW A4 v h gk (SEAP) 13, Y HARAFEMHFE 7 v
— 7 OIFB AL CEMENTND SO LHEL TWD & D Z L, SEAP OIFHRIIZ OV
Tk, YHARAZ L—T7 L LTIE SMIDEC OFHZICIFEE L TW WD T, 0B 720,

A PRk 1748 H 5 H
YAt © Ministry of International Trade and Industry
ZNE - MITI Dr. Rebecca Fatima Ata Maria, Senior Director, Investment Policy &

Manufacturing Sector
Mzr. Arizal Thani Saadun, Assistant Director, Investment Policy &
Manufacturing Sector
SMIDEC Mr. 'Azrai'l Shu'ib, Senior Manager, Enterprise Division
Ms. Azwani Elias, Manager, Corporate Devision
A OKRF, HE. A
his N2
A L W SMIDEC & MITI & M ORI & &I, i EDERIZHOWTER LT,
1. MITI o4z 12 MIDA 72 & Agency 28 5 #E8&H 5, MIDA I &2, MATRADE /%
R, NPC (ZAmEMkM |~ L —=2 7% o4, MIDF 134 @B % & O
SMIDEC [ZH/NMeZEmNT O SREE 1T 9,
INODOFEBITML LD TEARL, AWZHEEE L TWD,
Fo. HFUMEREICEET 2 BUFEEIIX 22 H YV . 245 D Coordination #§EI & LT, &
FHIEJE @ National SME Council 3% %,
2. SMIDEC i, H/NMEZEITHT DBURNE & 2 DFEMEE TH 5,
IMP OFE TIEH/IMEEBROEZH YT 572 L toOBUMEER & #7) L TH/IMEZEB
RERELTNWD,
FRaRERI & LTl U/ MBEEIRILT v 7T LD FENEITINAZ SME DR T — 2 DI
B TICRB N T HEERZER ZH 5,
HUIMEZE D TE FRITA BUFERS & RERIIZ L D XT AT T — L2 b DId o 7273,
A4 5 A, National SME Council iZX > T 1AL &iz, S%ITEHE L b Z0ER



WZHE D,

3. SMIDEC O FERHEETIX, 77 v MEEi-> T\, MITI & LT SMIDEC 7 3¥i# %
EDOLIITFHIE LTV D, & OFRE OERIZ® L,
SMIDEC Ti% Showcase, Convention, &Ffit I 7 —20D 1 X~ Z{EIITIT - THI/)
BEOFEMEDIERKICEMRL TS, 77 MEOY 7 hr—r0FEEIX SMIDEC
FHEORBEZFET 5 5 2 THAR S LIEEICRE 20, L oRIE,

4. HEEGEHRE
BRI, —E 2k 7 Z—1 SMIDEC THY 3252 &iclkeotz, H/h—
EABEARET 20 HthEnwbivd, TRETYH—ER -7 X — Tk 5 3HRIX
Vacuum T& %, SMIDEC O¥EBIIRIBIZHMNT 5, BAE 119 L DR K v 7 THET
LY ETH D, SMIDEC Tik CEO [T STET 5 70 ELMESEA 2 TR Y | {EH)
OFERIF SN D, BRI MITIIZ S KEIEL U KRR L,

Aif: PRk 1748 H 5 H
WAt /B A

Z & : SMIDEC Ms. Hafsah Hashim, Chief Executive Officer
PR MHEHE, A5, il #HE
W N2

1. SMIDEC D%
1996 4 61 4 OR%E TH /2 L7- SMIDEC I3HUE 119 £ IZHEM L TV 5 KA 1E 200
G~EEHEETEL TV D,
ZHVETH/NEESE (15 8,000 1) DAz xIGRE LTV, 2004 4F0 5 H/hh—E
R¥EH (20 Hth) LT L LI =R - BI X —DT —FX—A3 V&
1ToTCW5, FEH £, Asian SME Convention % Bift L TW/=D TR &b, B X
MIZBEWT 50N EL 72 o7-, Convention TIXT U7 KEMNHEEDOSMELST,
10 75 US RMIZDIEDRERMDALANL LTz, FREIRN D, AARBENGIIZMMA R0 o7,
Lth. MAENRHNY SMEENH TS D Z 2L TN D,

2. SMIDEC & 72385
Convention % ® event Z{EFIZHE L TH/IMEEZ OFEERSOILRIZEBKL TV 5,
HUNMREEICRTT D 7T v hR&RE Eii L TV D,

3. 5% ® SMIDEC O A# B Rk a1
T — B RAEADOIZRIERNEFORPLO T SMIDEC Tid, FHAEEZE IT OIFH 7 L
T AT MME - B L, OB OEMSYE (mindset reform) Z1TVY, EEOKIE
NI EH Y T2, BIZIZRRERH->TH, bV OBENELIITTES, b
DT, ZNET3 HMo TWEEEEREZ 1HTETT 5, 72 &,
AR JICAICEDIMBER T B Y =7 b TiE, LLED X5 ZRBUSHIIE L, 2050



5.

B ONFRAITE T DA BRI EARZ B 7o Ee it ) 2 BV L2,

YA L LCiE, CEO OEZETEH Lo, U TFOREEIT o7z,

@ IHEF A Xy MEEIC, KB GOIERA~OMIEENIL LT DN, 7T v MNE~D
HEE OB BRI EICERT 5L, BT, SMIDEC ORETR(L.D 72D D AR
B AEZM L 5 2 CREOBEIT, F/IEEOBZ XD RS EFE L, F/NMRENE
2 HHx OREREOMPZ VR — N TEDLAMELZLERTDZZETERNAS
ORAR

@ H/NMEEOBIS A X0 <AL P/ MEEORE SRR3R T B 72 DI,
YR E OFIS OEME L T 5,

@ REFHOBEAKNTIECE LIV E THEBEL . WEMTTFEEZHICE &\, EEE
PR FEE I, WEEMH, ~— 7T 4 7 MIREBEOM T D )R B LT AMTR
FAUE, FNEEOREREASOINIBIE DR,

@ Tb b, REMEE IR ET D -01I1E, RREOITRES) . BB BWEE ) 2 84
Do

® H/IMEEFILE O ORI T RERERELRET D ENELXICLTEFTHL—
75 BARRY 7285 AR 2 5 C E AU, AREARR A~ DED Y OF5 U LA B i E T
W5,

® HIMEICRREN I CE UL, SMIDEC & LThH, ZORERRICS S LWEE
WEONIABIE LA TE D,

@ F/IMEZEDOREF IR LT —E LoUL DR BRI 0@ U 7= B VB 16
L. SRR ERE O 7 T > MR L, OB EINT M FEOTEAEIC LY —B D
sk c i cE R, FuMEZES O SMIDEC ~OF#EAE £ Y. SMIDEC &
FAEMER S E D . FMEERERET D L0 | ERPTER SN D,

® ZDX I ANMEBRAF— L%, KB IOHBENICH L O L Bbhb,

LI EO#FEZRIZHT LT Ms. Hafsah, CEO 1%, SMIDEC & A#M{EHE(L E & H12, SMIDEC

D F/IMEEF IZxET 5 outreach D[] FIcH7 N5, L L TCAaEMICEELZE LT,

A H 23~25 HIZIT TITHIL D AN RL& T H & O Annual Diner [ZFAEM O & F %

R %,

Aif: SEpk 1748 H 8 H

%P © Economic Planning Unit

ZhN# : EPU Ms. Zarina Bt. Ali Merican, principal Assistant
Director, Industrial Trade Section
kvl FHEER, A5, HHE,
N
1. 9th Malaysia Plan, IMP3 (Z-D\ T D3



BUER QIR~ L— 7 772 IMP3 25K EH T, 12 HSUIRFE 1 HICRE LR D.

IO OFE T, H/MEEREL, ENREREC-BOESRH THND, F/IMEHER
BLIZOWTIE, EHERE OB & LT, National SME Council 233% 37 S 4v, H/MEZEITfR
2 BUMHERS O FREIZ ST > TV D,

National Examination Comittee |Z - THax - fF L Ea—ThbilT\d, ZhE
T, AV 77, FRICEENERE KT 54 0 7 FEIENRE Do T2, SH%IFHESSHO
i 2wt 9 %,

2. JrfE TS

TEERE, Rk E L FEFHFEE DI A~y TFHRECTND, ZD7H, Re-training
program (vocational training, skill man power, mismatch of graduates, software skill)
I L CTWD EEROERICGEAG S WD Z & EETHOEGEZ T O AEIT O &
BN 5,

NERL U NFEOHMENTGEE T, &, 77T —var EETSR SITE0,

3. 77 v O

SMIDP OIEEDOFHMIIL T 7 A > AHMBATV, 6 5 H T EIZRE LEIZ 5 » FFHEIC
WX+ %, Operational and Development Grant CTEZAM H S TWR2WE DR H 508,
INDIIREEICHEYBIL TE 5,

4. SMIDEC

I ECTH/MEEITRGEE T AR L LT e, 2004 4F 10 A0S, B R -k
JH—k@»H I Lillhol, ZO), BENLHFNF—EREDT =2 = AR AEKT
5, —bER -7 ¥ —%EGHDHE GDP 2RI EDLHF/NMEEOEIGREE D,

BUMHE B OB ZEFIFIE INTAN (National Institutes of Public Officers) TiT-> T\\5

(F BB LTO—BREEOEAZET, L —F¥H5), £7-. Ministry of
Entrepreneur and Cooperative Development 23 L ¥EZF AT IZ5E0E L TV % INSKEN ([A]
BHARELEIZHIE) (21, BRSO BUMRE NS TE 2,

SMIDEC ® A#FEHI%, Bank Negara 2 F O B 76w Fl ik BT B & [R5 OIS 24 & A

-

Do

HEF: Pk 174 8 H 8 H

T © Ministry of Entrepreneur and Cooperative Development

2% MECD Mr. Adzmy Bin Abdullah, Under Secretary, Planning and
Evaluation Unit Division
Mr. Hashim Abdullah, Under Secretary, Business

Development Division

Ms. Maslina Baki, Principal Assistant Secretary, Planning

and Evaluation Division



Ms. Wan Rafidah, Assistant Secretary, Planning and
Evaluation Division

MDM. Yasmeen Yasim, Principal Assistant Secretary,
Franchise and Vendor Division

MDM. Mazliatu Madzelan, Assistant Secretary, Franchise
Registration Unit

Zain Rpdin, Principal Assistant Secretary, Human

Resource Ir. Nazmi Jaafan, Engineer (Vebdor)

A WEME, A, .
g
1. MECD #}%

MECD I3 1974 TR S 4L, @K - KEESELSN DR FESF . KO EHA (cooperative)
DEREHET %, SMIDEC i3/ 4k 2 E L, MECD 39/ - 57 I 7 h 7
EEEEEL TV D,

Cooperatives (Housing cooperative, JFEZ S LA, HITEEMAR E) OB D 72T,
Cooperative OiE = #Ek Z FITEEFZ N BRI LD,

2. iHEHPE

TIT T DRBORE (B3, 7T R, TR EORE) EXEL TS,
7o ICT, A A N=TFDOERIIBITDLTIT M TDOEAZNS,

3. INSKEN (National Institute of Entrepreneur)

2003 4|2 Training Division 23552 & 4L, EEFII T 10 77 A& Fhi L T\ 5H, 394
DEEERND,

KA. ABBEZ B 0EFRRE DB E T 572003 A Fhi L T\ 5, i A3k
ARHNTITERTH 5,

HEE: SEa 1748 A 8 H
B o WM A
Zn# : SMIDEC Mr. Ruzaimi Busu Leman, Assistant Manager,

Corporate Division

Mr. Mohd. Phaiz Mohammed Yunus Manager, Finance
Assistance and Monitoring

Mr. ’Azrai’l Shu’ib, Senior Manager, Enterprise Division
Ms. Fadhlia Abd. Safar, Manager, Financial Assistance
and Monitoring Division

Muzu Ams Omar, Manager Advisory and Technical

Support



Roslan Mohamed, Manager, EDD
FRAE [ AP, . #hE
NS
T L L TEMEDORIZEEOHRZIT T,

AR : PR 17428 H 9 H
%Pt Malaysia External Trade Development Corporation

2% MATRADE Susila Devi, Director Export Facilitation Division
EliEAE]| A, HHE, e
BN

1. MATRADE #EZ 5]

1993 4R 2% &4, MITI, MIDA & & $1C Trade Fair 72 & OigiHi{EE 217> T 5,
WEAEJE I 61 1D Trade Fair #Efi L7z, O I F—FRft, I v a v OJRiE, v v
FrTH—ERETo TN D, MHEEOZA L7 MY =2 L T\ 5, BEkIIEER T,
2[H 9,800 =30V FER L TEBY . 209 HH/MESEDN T0~80%% Hd 5, £z, vl —¥
777 ROBEMEIT> TV D,

31 » BT OWANEB T 2 BHEE L T\ D (HARTITHRIE K KR D 2 % 7T) .

2. Market Development Grant (MDG)

SMIDEC (2L %77k« 70277500 E2ThHhs MDG i MATRADE TH#& L T
£V, 2002~2004 T RM1,800 I3 FIH S vz, EREMITIER -E T ZELTH D, 1,400
(2,300 1) 2377 b OEKBELT,

3. HeadStart

SMIDEC @ HeadStart Program (Z& /1L T\ 5,
4. Brand Promotion Grant (BPG)

YL —=YT T T ROBRED 50%D 7 T b & MR ICE L TV D
5. MATRADE (Z351) 5 AM B K

(1) 5% E&#H#E Government Administrative Institution

(2) BEIZ L DHF - JI

(3) EWNOBEER, 2% (Custom office, May Bank, Exim Bank, KLIA) ~®JRi&

HEF: PR 1748 H 9 H
AT Malaysia Industrial Development Authority (MIDA)
24« MIDA Madam Radha Menon, Director, International Cooperation and

Strategic Planning Division
Ahmad Mat Sin, Deputy Director, Domestic Investment Division

Manmohan Singh, Strategic Planning and International



Cooperation Division
A POVRINRTE e N 1D =¥
BN E
1. FEpe
P& I24% 5 promotion, evaluation. planning. monitoring
PEETA VLA, AT 47, MBIRGRSOES
ENROT &7 B BOROKRER
2. %k
18Division THEHE K OGN E ) — B 2 2 ik
16 A FH AT (A AT 2 FH5T)
In-house Committee, Duty Committee, Advisory Committee, Import Deduction
Committee (T L V) BURRE
3. Tl
ENEE OO D& I — B
WGP R - . A— M A—va v, BMEE
VaA Ly MRUF Y —REDTDDT —HF RXR—=AEE RPN~y FA—F 7Tl T A
FEMREDTZD O L, $97T & Dbk
MNC & [ENHLEZ & o Linkage Program O % i
~ L=y TRERTA N7 7 5T
4. FEFER
2003 4£ : RM138 /& (Domestic). RM198 {f& (Foreign)
2004 4 : RM156 /& (Domestic). RM131 {f& (Foreign)
2005 4 (6 H &£ T) RM64 {& (Domestic). RM66 {& (Foreign)
HAZE L LTt BB D 60%LL L% Domestic (F/NMEEOREICHIFY) THODHZ &
7203, BURIZE 72 Foreign O N WKL TH 5,
5. ANMHERR
R 7 H @ Training £ EI2%E ) (BUFRE @)
Fi 35— 2 T Leadership training % % %
PESEF N O HEMERE, T RSP0 & & i
2 H ARBREOREIGE 2 Fhi
British American Tobacco Co. ~DJRiE EAEITLL T DiE Y
Attachment Program Between British and Malaysian Chamber of Commerce
(Public Service Department 1 U727 1227 7 A), v R TOMHME (1 M) LKW
v L=y THHEN (£, PJ) O% division T 2~3 AWHME (4 » H=—2), ##HH
RMS80 5/14 HHEE, REEFROEBEFEELZFESZ L2HD



6.

SMIDEC & O i#7)

Linkage Program @ /i

Malaysia-Singapore Business Program @ 3ji

TaE— 3 UiEH) (Seminar MIDA (2 X 0 Bift. Workshop SMIDEC (2 & v Bif¢)
- RY 7 KT D

HIE : R 17428 H 9 H
%P - National Productivity Corporation

ZiN%E . NPC Mohd. Yazid Jenin, Senior Consultant, Customer Relations
ikewil AR, JHH, A
N

1.

NPCic kAT LBV T—2 g
THEEY (Productivity and Quality Service)
Scheduled and In-house Training
Seminars, conventions and workshops
Management Excellence and System Audit (ISO, TQM. 5S %)
Benchmarking
Database and publications
TH
XA D 70%from Government T, 30%from commission (9 month training course.
IS09001 %),
fL—=7 « a—Z2ADXZHFEEHEDO I L, RENLDN 710%% 5D (F/AEFENFER
customer) . BB OZFEE S 30% T %,

HIRF @ SERRZ 17428 A 10 H
%P7 :  Bank Negara Malaysia

2% BNM Mr. Marzunisham bin Omar, Director Development Finance and

Enterprise Department
Ms. Shahariah Hashim, Deputy Director, Development Financial
Regulation Department
Ms. Lim Hsin Ying, Senior Executive, SME Special Unit
Ms. Jita Jamaluddin, Senior Executive, SME Special Unit
A FHEE, AP, #iH,

N
1. 2001 4 Survey result

155 6,000 DH/NMeEEr xSl L THELZITV. 95 8,900 #2025 [EIE 2 457-,

—100—



M & LT, Finance, Human Resource Development, Business Development @
NP TR S Tz,
FHAAE R A FIZ, 16 recommendations 23T HiL, ZD 5 b, FU/NMEEF MR N L
71272 2BUR 225 . National SME council #7% 2 LT, 15 4. 38 BUNHEES. 72
assistance Program OFfFE % [X] > T < Z L (272> 7=, Council D FH¥% /1L BNM NIZ
D,
Council TIXZDIZEF/NEEOERZH— LT-OT, T bITH/IMEERGeF /N
RFET —FX—2DOE[EPERL KL,
BNM TlZ SME Special Unit 2% 2 L C, H/NMEZEREO AN RO, /v
¥ L RIBIPGESRIT & OIS » T & 72 5% F 258D T 5, Information and
Advice Center Z &, ZiUE T 1,000 2L EDOH/MEZEN G ORIGHERC, FHENH
Tohrc,
SME Bank Z&3 LT, A4 10 1 A HET S (MEFTZHEFRL T, LR
wed5)

2. SMIDEC D #|
/N3O Authority & L CHIfF, Halal X° Herb FEEE K, a7/ T7 0~ - T u s
Z X, Branding, Marketing, &f hL—=27 « a7 7 L7z L @B SME %2
[ZHEBERL TV %, SMIDEC O H/IMEZEIT KT 2R E RIS RE N @D D L 5 SR
Y= ME, BNM 4T OBREEMEEASH L < ¥ 2T %5 SME Bank @ Advice
service fEflERE JBRb D F M LB L TH Y | BEART L L L bIC, BAWICHITELD
3. Collaboration ZiE»H TV & 72\, Joint think tank %37, EEHEH THH I Lz,

HIE : Rk 17428 4 10 H
%P1 Bank Pembangunam
2% . Bank Pembangunam Md. Diah Mohammad, Vice President/Sector Head,

Development Banking Sector

Mr. Hjh. Rokiah Rajak, Assistant Vice President/Head,
Human Resource Development Department

Mr. Khairil Anuar Mohd Nor, Assistant Vice
President/Head, Advisory Department

Mr. Zulkarnain Mokhtar, Manager, Special Program
Section

Mr. Fauziah Hanim Baharin, Manager, Human Resource
Section

Mr. Rafiz Abu, Senior Executive, Special Program Section

Advisory Department Entrepreneur Development
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Division

GokanEil MEHE, AP, HE,

e
1. 7vErr—vayr

T T NI FUMEEE, A 7 TR D4R ES T advisory service, training
advice & FEfii L T\ 25,

rh M FE R

2003 £ TlE, HU/MEED 20% i 5HICS AL T D, IMP3 (2006~2020) Tl
MBI T D IRBUR IC— B O % & T 5, Linkage Program (2 L 5 H /ML %
[E#E A E & ORI bR N ZEOREIERSE R A IR D, E7o. WSO UM L
DORERIRIEZ X%,

BATIE, 10 AL S5 SME Bank ORHMAE 725, (SEM Bank o i@ D7
D, BARDNGH/IMEESRE B OFEMEDOIRE L HLT D,

A P 1748 H 11 A
%HT © Agisson Sdn Bhd.

ZINF . Agisson Mohd Najib Bin Abdul Aziz, Managing Director
Adnan Abdul Aziz, Ex Director

SMIDEC Tajur Ariffin Jamaluddin, Director, Southern Regional Office
Nora Azian, Business Development

JSKMC Mzr. Zulkefley Bin Ariffin, Secretary/General Manager

A FHMEE, ARF. #HE, 8

BN AE

1. AR

FXAT ;1988 4

EAA - RM130 5

F5 ks RM800 J7

¥R . SIS R 27T ATy 7 8L

F B

AP Ry THO=2—FEF O 7ay MY )L, =7 3 @A,

Xy ANVDH T AHDF ¥ v TE

Z D

Ty ANEDE VR AT 0L BA L TWDN, HHEET A @A E b O,
HENE T 27 ¢ v 7 8L, HARD Senior Volunteer O FTfEE I L 0 BB LT,
(Senior Volunteer |X Negeri Johor (ZFT&E L. 30 fLOHEMFEE A2 1T - 72)
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AR : PR 17428 H 11 H
%Pt © Rebase Industry Sdn. Bhd.
2% - Rebase Mr. Ten Kee Sin, Director

SMIDEC Mr. Tajur Ariffin Jamaluddin, Director, Southern Regional Office
Nora, Business Development

JSKMC Zulkefley Bin Ariffin, Secretary/General Manager

AL FHER, AP, HH, 8

ETATS

4.

i A

FRNT 1994 4

EA4: : RM100 77

£ s - RM1,000 /5

tHE$ 0 150 A

SRR RS RN T

EE i

BRI (GE %) 30%

VY —v (v~ OTF5ET) 30%

Zoft (RFV=v s —TY o —thizF, B LEES%) 40%
Z Ot

HRITIV VIR —= NV THRERE (I3T) SBORELHT D,
1S01400 D EGD =%, SMIDEC ® Matching Grant % i L T\ 5,
BEO TN 3 > 7 b, 24 BRHEAH

HIRF : PR 174 8 H 12 H
%Pt © SMIDEC Southern Region Office
Zhi% : SMIDEC ~ Mr. Tajur Ariffin Jamaluddin, Director, Southern Regional Office

Nora, Business Development
JSKMC Mr. Zulkefley Bin Ariffin, Secretary/General Manager
A [ FHHEE, AP, HH, M8

A

1.
2.

Mr. Tajur Arriffin (2 LB 7 LB T —v 3 v

iR T

BB =T VT TIAF s RN ARG S — DA VR
HAE, A b

INbOR 7 Z—FHHHIIRY 2T o T D,

—103—



3. Johor Bahre /M3 D pE R
VUK=L FEE L TN D,
AT REF TR NVR—=AT, FTilHTEEL U ATR—LPLER L TWDZD Y
VU RHREETH D,
EDD, NFr, BT T—UIHER L, 7T AX—FRENS S TND,
W RERZAER L T D F/MEEERIL 30%LL T T, Lk, 770 Mt 572 OIfE
YD — AL EVIRILE B b,

—104—



5. FhrEA R E1—ERK

H/NMEZEA X B o —iek

SMIDEX2005 (SMIDEC |

25 H)

(0 1)

X AE 1 O/ IMEERTS) 2%IZBWT 8 H 23~

FATRE AT A

. A4

Puncak Bumi Utama SDN. BHD.

. HEIRY O T

Mr. Ahmad Kamal Chik, CEO

. B F— . EEEHELE

A - F A

. e bR WEEEK

ARIZE L 9 RM100 5 « 7628 : 140 A

1
2
3
4. B
5
6

. SMIDEX (4Bl D JERE)
~DBNREER

AEFDTHEM LI

7. ZOftio> SMIDEC DO
BT w7 T ADOBNREER

I TSI AERIIAFL NS, T2 ME 2 [H]
(ISO Huf5%ZBi# L 7= Technical Assistant Grant & Software
development |[ZE#E L7227 F 2 ) HiE LN, WTIH bR
Loz, SMIDEC O SiuizB Bk, (777 M
BCT7MER SN TLE T LD L ThoTz,

8. SMIDEC ®»H—t A |
53 Ak

< 7T b OHFEEEOATIIHEFA 23000 i & TRV D,
i No & WO IRED KD DIT, HEEND 3, 4 4 Affl-anT
W5,

- FEio, TV ML TR, MR E R AENMELRINT
WAHRNT D, BHIHERIIZ & AR TIE 72V,

c FUNBEERTEL EAHDDIZ~ L — T ALER T OIEE AR 5
nTWn5,

* SMIDEC (&% » & SME [ZHA TR & T, Hihiis
E4hH T SMIDEC BB (F550T) O &I (FHFTot
> BTy T RN Do TR — R ) . B AR BURMEE
B SIRIM [ LI~O5 A I L T< D, £, HlKD
HIMBEDT —Z R—2A & FT DL BKRFETHH I,
-Global Linkage Program 72 & ¢ KL 721F THilf S 7z DTl
bivoi SME [ZFFH b 72 < TRIMLIZ W,

9. AK7uyx7 FkICET
HaR bk

- HARANEMZE 2N SMIDEC f& & & — 512K [aFE AT 5 &9
DITETHEWWNT AT T,

*7E : SMIDEC ORE X3 HhHE Z 8 CIZRE IR HF L4179 TETH D L,
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(D 2)

1. 1L EDU World Services SDN.BHD.

2. MEIWY OMEF Mr. Habib Imbichi, CEO

3. B H— - EEELE HEBROE LoV OIS o JRE AT Dkt
TN

4. AL 1995 4=

5. 7t k@ - WEEK ¢ B RM1,000 J555 « 3£ E%0: 60 A

6. SMIDEX ~OSN#kk | 4 E#H TSI L (SMIDEC BE 7> b B3 & - 72)

7. Z0Ofho SMIDEC Oif | £7272\, FEHIA ST, 770 MR EITHFELIZV, YHEiT

BT 0 ST A~OBNEER | b oD Lttt E - SMIDEC (2 L 2385E % H -0,

8. SMIDEC % —t 2|2

THaA b

=TT TRHIH OV R—F (2T 4 )
AT T2,

- BEETRESN SO GITEITE T H T I,
AV MEEEARMEL T ZERRH D,

~ -

9. A7V MIETL | - EFE8. OBEIZZ o TWTHYY,
= IV
(20 3)
1. ¥4 Asia Printed Circuit
2. M&ElY oMF Mr. Edmund K. K. Wong, Managing Director
3. By &— - EERE BT SRR
4. AL 1994 4
5. 5t b - EEERK 5t b RM800 7 (ks i)
6. SMIDEX ~OS/#%R | 1995 - 1996 4F = A5 biflktiIic S L T\ %,
7. Ot SMIDEC ®i% | Technology grant, ICT grant, Matching grant 72 & Z#4{F &

[ Rl = B/ NN ) IF 24

Nz, 792 M. "—Ru2T7hb 54y ARE, a9
B NORAICIEATE, THOHEINERIc &S ->T, |

— TR, MREEREED 20%I12H 72D DTN D,

8. SMIDEC ®»H—t AT

THaA b

- SMIDEC Dl E | DA ) TR oWiE ThE

BILSINOMENDH D (FiFEIX. AVry=2 boar w7k
CEE—WRE), P T 0 IR TEIUTIEFIT L,

« SMIDEC D37 s —~ U A JHEL L g0 TETWD, 7T
YRREOAEY— RFO#HL olz, — (ZHUTRL, WEES
T MRFEOAE— RBRENEOHH L H B0, LMz E D
%) 42 L SMIDEC Ofli /7 IZRIEIZH 5 9, A2EiE i s B

I, [=x—
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EEBALERMBORWETIRE LW EWT 0w, Sttoss
VIR EAL Y —AbBDH L O, £7=. SMIDEC DiZ
NS B AR R A O R HIE H D,

9. Avmv=r MIBETS

- JERICHER (B8, i),

a Ak
(D 4)
1. ¥4 Circle Ring Network SDN BHD
2. MEHY OMF Mr. Mohd Zulkifli Din, Manager
3. By x— - FEEGA KBEA—Z— 7V FNER
4. AL 2002 4F  (AEFEIIWEE S BRLR)
5. 7@ - EEEH Fe b RM90 H~110 77, HEE%: 24 A
6. SMIDEX ~OSNI#kEk | 1L LHTOSIN
7. ZOfo SMIDEC Of | 54, ITAF2 £\ 5 7T v M EBBIEADT-OIZZIT 5 Z &I

o7 w7 T LADBINREER

ol

8. SMIDEC ®»#— ¥t %2
T5Hax b

- SMIDEC D& I, IEFICH I TH Y, 6 D@E~R—
A MT X,

« 772 NORFENOEBE THHD ST,

- BUEREICBE T D AR IERICHI . e 0 R Z LD
M LR o imole, £, v 32—V A MIHET S
HFEHIINEER S,

9. A7uv=s MIMET5

cMEO~wRx—TU A MZET M AR TS LT v

aRX b B, #iziX, v/ ho7A4 =T 7 1 ICBT 2k

bRIRDIEAD,
(20 5)

1. ¥4 Hup Sheng Machinery & Industry SDN.BHD.

2. B OHF Mr. Sim Tong Hom, Business Consultant

3. B x— - EERE BARMLTOT A Z2RE L B A =IO TN D,

4. BRI 1985 F

5. 7t k@ - B 5 b - 4555 RMB500 7 (G {Em)) . 78 o031 damBEE (-~
RFLNZ- 74Uy« VU HE—L) ITHT DS L D
TEEEH 48 N

6. SMIDEX ~DO&i#k5 T LD TORM
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7. ZoOfo SMIDEC OiF
BT 17T A~OBIRS:

FEAEDY 5 Market Development Grant (MDG) %321 T\ 5,

8. SMIDEC ¥ —t % |2
FAHaAL k

- BB RO TREER - JnEk b R ISRV O TIERZR WD,
ISR S LKREL T NS,
- K0S~ —TT 4 T DD,
Pea e LTI LYY,

bLoL LTI D

9. A7uv=s MIET5
oAb

CDWT A T, FUMEEFIE, RIS %
BF v ARDI, Al S 7z SMIDEC Ok E 738 812 1/ i
EFICH UIHER L2 EIT 5 L W59,
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