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MINUTES OF MEETING BETWEEN THE JAPANESE
MID-TERM REVIEW TEAM AND THE AUTHORITIES CONCERNED OF
THE REPUBLIC OF KAZAKHSTAN
ON THE JAPANESE TECHNICAL COOPERATION PROJECT FOR
“THE KAZAKHSTAN-JAPAN CENTER
FOR HUMAN DEVELOPMENT (PHASE 2)

The Japanese Mid-Term Evaluaticn Team (hereinafter referred to as “the Team™), organized by
the Japan International Cooperation Agency (hereinafter referred to as “JICA™) headed by Mr.
Keiichi MURAQKA, visited the Republic of Kazakhstan (hereinafier referred to as “Kazakhstan™)
from March 4 to 20, 2009, for the purpose of conducting the evaluation concerning the Japanese
Technical Cooperation Project for the Kazakhstan-Japan Center for Human Development (Phase2)”
(hereinafter referred to as “the Project”).

During its stay in Kazakhstan, the Team had a series of discussions with the Kazakh Economic
University named after T. Ryskulov {hereinafter referred to as “KazEU”} and exchanged views en
the achievement of the Project to fulfill the Record of Discussions signed on September 30, 2005.

Based on these discussions, the evaluation was jointly conducted and recommendations were
made by the Kazakhstani and Japanese sides. The evaluation report was developed as attached here.
The result of the evaluation will be reported by the next Joint Coordination Committee (hereinafier
referred to as “JCC”) tentatively scheduled in May 2009.

The Minutes of Meeting are to be made in English and in Russian. In case of differences in

interpretation, the English version shall prevail.
¢ Almaty, March 20, 2009

R S

Mr. Keiichi MURAOKA Prof. Dr. Ali A. ABISHEV

Leader, Japanese Mid-Term Review Team, Rector '

Japan International Cooperation Agency, Kazakh Economic University named after
Japan T. Ryskulov,

The Republic of Kazakhstan

Witness M

Mr. Farkhad S. KUANGANGV
Executive Secretary

Ministry of Education and Science
The Republic of Kazakhstan
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1. Evaluation framework

L.1. Objective and approach of the review

Three and a half years has passed since the inception of the Project. The project team has been
undertaking a range of activities in order to achieve the project purpose. It is important for the
Project to review its progress and to examine to what extent the activities have led to producing-
expected outputs. The examination will make it possible to predict how much the Project will
achieve the project purpose at the end of the project period. The purpose of the mid-term review
study is to objectively evaluate the progress of the Project and achievements it has made thus far,
Based on the results of the evaluation, the study is to give suggestions and recomumendations to the
Project with the aim of improving the Project’s efficacy in attaining its expected goals.

JICA adopted “Five Evaluation Criteria” for project evaluation. Five Evaluation Criteria, proposed
by the Development Assistance Committee (DAC) at the Organization for Economic Cooperation
and Development (OECD) in 1991, are meant to be used for evaluating development assistance
activities. The five criteria are namely:

1) Relevance: A criterion for considering the validity and necessity of a project regarding whether
the expected effects of a project (or project purpose and overall goal) meet with the needs of
target beneficiaries; whether a project intervention is appropriate as a solution for problems
concerned; whether the contents of a project is consistent with policies; whether project
strategies and approaches are relevant, and whether a project is justified to be implemented
with public funds of ODA.

2) Effectiveness: A criterion for considering whether the implementation of project has benefited
(or will benefit) the intended beneficiaries or the target societjf.

3) Efficiency: A criterion for considering how economic resource/inputs are converted to results.
The main focus is on the relationship between project cost and effects..

4} Impact (prediction®): A criterion for considering the effects of the project with an eye on the
longer term effects including direct or indirect, positive or negative, intended or unintended,
and

5) Sustainability (prediction®): A criterion for considering whether produced effects continue after
the termination of the assistance.

* Since the mid-term review study is conducted before the project has finished, these two
criteria, impact and sustainability, are based on prediction rather than actual achievement.
By examining the Project’s progress and achicvement by using these five criteria, the study
ascertains the value of the project from different viewpoints. It attempts to assess performance, make
a value judgment about the project, and make recommendations and draw lessons learned.
The evaluation used the Project Design Matrix (PDM), which was agreed upon by both Kazakhstan

and Japan sides at the commencement of the Project. The Project has been using the same PDM



which was specified in the Record of Discussions (R/D). On the occasion of this mid-term review,
the both sides agreed to revise the PDM as per ANNEX 1 according to the result of workshop

session held on 11™ March.

1.2. Study team

The study team is composed of the following personnel.

Mr. Keiichi MURAOKA | Leader JICA

Mr. Joji IKEZU Evaluation analysis (Japanese language The Japan Foundation (JF)
education)

Ms. Miho MAKINO Evaluation planning (Japanese language | The Japan Foundation (JF)
education)

Ms. Kumiko SHUTO Evaluation analysis IC Net Limited

Mzr. Kazuya SUETA Cooperation planning JICA

1.3. Study period and venue
The mid-term review study was conducted during the period between 4 and 20 March 2009. The

study team visited both Almaty and Astana where most of the KJC activities are implemented.

1.4. Information sources and methods of data collection

The study collects data (both quantitative and qualitative) relevant to the Project from a range of
information sources by using multiple information-gathering methods. This approach enables the
study team to undertake triangulation of methods and information sources, thereby ensuring
reliability of the study. The focus of the study this time is on the collection and analysis of qualitative
data, rather than quantitative one, since the main purpose of the study is to make in-depth analysis of
hindering and contributing factors to the implementation of the Project and to understand reasons for
having such factors. Thus, research methods adopted for the study center on qualitative data
collection methods including interviews, focus group discussions, observation, and a questionnaire
with many open-ended questions.

The following table shows methods used and information sources the study team accessed during the

study period.
Method Source of information
Literature review project documents, written reports by experts, past questionnaire
survey results, pamphiets, and printed media
Questionnaires former and present Japanese experts, counterpart personnel (CP), and
KJC staff
Interviews government of Kazakhstan, former and present Japanese experts, CP,

former and present KJC staff, KJC users, Japanese companies in
Kazakhstan, Embassy of Japan in Kazakhstan, and EBRD

Focus group discussions | KJC users (business courses, Japanese language courses, events for
mutual understanding)

Observation KJC activities

‘Workshop Japanese experts and KJC staff




Review of literature had been undertaken in Japan before the study team visited Kazakhstan, The
main purpose of the literature review was to confirm the level of the Project performance and
implementation process. At the same time, questionnaires were prepared for those who were
involved in operation of KIC. The draft written in English was translated into Russian and
distributed to CP and KJC staff. The answers were collected and translated into English after the
study team had arrived in Kazakhstan, A total of seven Japanese experts and eight Kazakhstani CP
and KJC staff members responded to the questionnaires with detailed answers. The results of the
literat'uré review and part of the questionnaires were used for drafting a tentative evaluation report,
which was shared among JICA and KJC Japanese experts in the meeting held on 27 February 2009.
After the study team reached Kazakhstan, in-depth interviews were conducted with key informants
such as the government officials of Kazakhstan, Japanese experts, CP, former and present KJC staff,
KJC users, Japanese companies in Kazakhstan, and the Embassy of Japan in Kazakhstan. The
interviews were to supplement information gathered by the literature review and the questionnaire
survey.

Focus groups discussions were organized with three different groups: 1) KJC business management
course participants, 2) KJC Japanese language course participant, and 3) KJC mutual understanding
event participants. Bach group consisted of around five participants of different ages and gender. The
participants are encouraged to freely discuss their experiences with, and opinions on, KJC.

The study team also observed activities of XJC as they occurred in a natural setting. Specifically, the
team observed business management courses (“Marketing” and “Corporate Strategy” courses) in
Almaty and Astana and Japanese langnage courses.

As part of evaluation activity and also as a team building activity, the team organized a half-day
workshop with KJC staff members and Japanese experts on 11th March. In the workshop, the
participants were engaged in reviewing the PDM and ‘problem analysis’, which is the process
employed in Project Cycle Management. For establishing more appropriate monitoring system,
activities and indicators of former PDM were revised to as ANNEX 1. In the problem analysis, the
participants listed issues pertaining to project implementation and discussed possible solutions to the
problems. The information generated in the workshop was fed back to the analysis and synthesis of

the five evaluation criteria.

1.5. Data analysis

The qualitative as well as quantitative information gathered through the above-mentioned data
collection methods was examined by adhering to the five evaluation criteria. The quantitative
information collected through the questionnaire survey was tabulated by each criterion as per

attached Annex 6. Quantitative data collected from the answers to the questionnaire was compiled as



simple descriptive statistics, i.e. total counts and average scores, which were also included in Annex
6. The final results of the analyses were then presented in a narrative form in Section 4 “Evaluation

results™.

1.6. Limits and constraints of the study

Due to time and resource constraints, it was not possible to interview all the former and present KIC
staff and Japanese experts who were considerably involved in the project implementation. Efforts
were made, however, to reach the informants by distributing the questionnaire by e-mail where
possible so as to reduce possible sample biases. The study was able to gather data from the majority
of the personnel directly involved in project implementation, except for the short-term Japanese
experts in the business management courses. Therefore, it is reasonably said that the information

collected within the evaluation framework maintains a substantial level of reliability and validity.



2. The process of project implementation

2.1

Inputs from Japan

I[nputs from Japan have been provided as shown in Table 1. The items listed match those which were

specified in “inputs from Japan™ in the PDM.

Table 1 Inputs from Japan

FY2005 | FYy2006 |  FY2007 | FY¥2008 Total
Long-term experts 9 9
Short-term 4 10 17 7 38
experts
Training of CP in 6 9 9 4 28
Japan
Equipment 0 KZT3,928450 | KZT 4,190,076 0 KZT8,118,526
Expenses N/A KZT31,836,269 | KZT36.459,480 | KZT30,084,067* | KZT98,379,816

* A cumulative figure from April to December 2008 (9 months)

2.1.1.

Dispatch of Japanese experts

Both long-term and short-term experts were dispatched from Japan. A total of nine long-term experts

(Figure 1) and 38 short-term experts as business course lecturers were dispatched so far.

Figure 1 Dispatch of Long-term experts

FY2005 | FY2006 | FY2006 | FY2007 | FY2007 | FY2008 | FY2008
0] (2) €3] (2) (1 2
Director _
(based in Almaty) v
Project Coordinator > a
(based in Almaty) v R

Project Coordinator*
(based in Astana)

v

Advisor for Business
Management Program
(based in Almaty)

A 4

Advisor for Japanese
Language Education
Activity

(based in Almaty)

A A

v

* Acting Director and Senior Advisor for Business Course Management from the year 2008

2.1.2.

Training of CP in Japan

In the past three and a half years, 28 counterpart personnel, KJC staff, and KJC participants in

business management courses were selected and sent to the JICA training courses held in Japan.

As for Japanese language teachers at KJC, seven teachers participated in Japanese teachers’ fraining

organized by JE.

Vhecece/



2.1.3.

Equipment such as TV sets, photocopiers, software, digital cameras, and DVD recorders was

Equipment provided by Japan

provided by JICA and approximately 8 million tenge has been spent for purchasing these items so

far,

2.1.4. Budget and expenses provided by Japan
As shown in Table 1, JICA provided a total of 98,379,816 tenge for covering the expenses necessary
for carrying out project activities. The expenses include salary for the KIC staff, travel fees, rental

charges, facility maintenance fees, communication fees, etc.

2.2. Inputs from Kazakhstan
2.2.1. Assignment of CP and KJC staff
Supervisor of KJIC (Kazakh Economic University - KazEU Rector), Coordinator, an accountant,
driver, and janitor were assigned from KazEU to be responsible for the Project. The personnel cost
for employing them as shown in Table 2 were borne by KazEU.

Table 2 Personnel cost borne by KazEU

(Unit: KZT)
FY2005 FY2006 FY2007 FY2008* Total
Labor cost - 1,105,962 1,133,373 766,710 3,006,045

* A cumulative figure from April to December 2008 (9 months)

2.2.2. Budget and expenses provided by Kazakhstan
KazEU provided a budget for utilities, communication charges and other expenses as shown in Table
3.

Table 3 Expenses provided by KazEU

(Unit: KZT)
FY2005 FY2006 FY2007 FY2008* Total

Utilities — 578,579 714,774 913,068 2,206,421
Communication - 602,226 890,868 630,328 2,123,422
Others  (incl.

depreciation of - 123,282 144,224 143,763 411,26
building)

Total — 1,304,087 1,749,366 1,687,159 4,741,112

* A cumnlative figure from April to December 2008 (9 months)

2.3.
2.3.1,

KJC has been generating income from three major components of the programs: Japanese language

Finanecial balance

Income from KJC activity
courses, business management courses and KJC membership. The itemized amounts of income from

each program are as follows. The income from the Japanese language courses is the largest

contributor of the KJC revenue.

L



Table 4 KIC income

{Unit: KZT)
FY2006 FY2007 FY2008* Total

Japanese language courses 6,376,000 10,341,832 5,458,100 22,175,932
(54.2%) (60.8%) (64.7%) (59.6%0)

Business management courses 3,674,300 5,731,600 2,402,200 11,808,100
(31.3%) (33.7%) (28.5%) (31.8%)

Membership fees 1,495,560 010,614 571,665 2,977,839
(12.7%) (5.4%) {6.8%) (8.0%)

Others (incl. renting facility) 210,550 17,200 0 227,750
(1.8%) (0.1%) (0.0%) (0.6%)

Total 11,756,410 17,001,246 8,431,965 37,189,621

* A cumulative figure from April to December 2008 (9 months)

2.3.2. Balance sheet

The revenue and expenditure of the Project are summarized in the following table.

‘Expenses from the KJC income” include salary for the contract staff, building security, VAT,

Japanese language course textbooks, telephone, KJC ads, insurance, storage charge for customs,

web-site creation, commodity, bank commission, and panic button. The expenses for the year 2008

include 3,210,415 tenge spent for major repair of the facility (plumbing, painting, enlarging class

rooms, efc.) in Almaty. The gap between KJC income and the Expenses from the KJC income ((C)-
(B)) has been over-carried to the KJC budget account.
Table 5 Balance sheet of the Project

(Unit: KZT)
FY2006 FY2007 FY2008* Total

Expenses from the budget | 31,836,269 36,459,480 30,084,067 98,379,816
of JICA (75.8%) (82.9%) (65.9%) (74.8%)
Expenses from the budget 2,410,049 2,883,239 2,453,869 7,747,157
of KazEU (5.7%) (6.6%) (5.4%) (5.9%)
Expenses from the KJC | 7,765,531 4,621,060 13,092,187 25,478,778
income (A) {18.5%) (10.5%) (28.7%) (19.4%)
Total expenditure (B) 42,011,849 43,963,779 45,630,123 131,605,751
KJC income (C) 11,756,410 | 17,001,246 8,431,965 37,189,621
If’;zrln:’(‘g‘;‘}i’(ge R 38.7% 18.5% 28.3%

* A cumulative figure from April to December 2008 ($ months)




3. Achievement of the project
3.1,
3.1.1. Output of administration of KJC

In the PDM, it is specified that the output of administration of KJC is that “an organizational

Achievement of outputs

structure and management system to operate KJC efficiently will be established”. In order to

produce this output, following four areas of activity were undertaken:

1. To design a long term management plan (management policy, financial plan, annual
operation plan, human resource development plan} of KJC and to implement the plan.

2. To hold the Joint Coordination Committee annually to approve and to monitor the
management plan of KJC.

3. To train the staff according to the human resource development plan.

4, To exchange personnel and information within Japan Centers of Central Asia and to

accumulate know-how and expertise in management of the Center.

The achievement of the output is judged by using the two indicators shown in the table below.

Table 6 Output of the KJC administration

o

Indicator FY2005 FY2006 FY2007 FY2008* Tota!
1. The number
of staff 3 3 9 4
fraining Total of 19 training
implemented :
""""""""""""""""" Padofe T courses
training implemented as
i . . . d
ﬁc::;erg:?t Achieved postponed to Achieved Achieved planne
¥ the following
year
Income from Income from
business and business and
Japanese Japanese Fees for Fees for
2 Balance language langnage business and business and Goal of cach year
petween courses covered | courses covered | Japanese Japanese achieved, Overall
; part of the local | part of the local | language language )
income and - - . . trend of
exnenditure operational cperational courses raised | courses raised incomefexpenditure
P expenses expenses to cover to cover balance nol:
(salary and (salary and inflation costs | inflation costs imoroved
communication | communication P I
_________________ fees) I fees) |l
ﬁ:’:ﬁ‘gﬁeﬁc‘;“ Achieved Achieved Achieved Achieved

3.1.2.

* Based on the data until September 2008

e

Output of business management program

With the aim of achieving the output of business management courses, “an effective system to




provide knowledge and practical skills on corporate management and SME promotion to private and

public sector will be constructed”, the following six activities are carried out.

plan and course curriculum), based on the results of the need survey.

. To design and implement the Business Management Program Plan (including operation

. To implement the Business Management Program collaborating with other organizations

such as Chamber and Commerce, and other industrial associations and to disseminate

the knowledge and experience of Japan widely.

high quality local lecturers.

Public Officials collaborating with and central/local governments.

redesign and improve the Program depending on necessity.

6. To organize a reunion of the participants and supports its activities.

The summary of the outpuis produced so far is as follows:

Table 7 Qutput of the business management program

. To draw up a list and to formulate an evaluation system for the stable procurement of

. To introduce a variely of administration systems concerning development of SME to

. To monitor and evaluate achievements of the Business Management Program, and to

Indicator FY2005 FY2006 FY2007 FY2008* Total
1.  Number | One-week course: | One-week Eipht-week Standard A total of 46
of the | 4 course: 3 course: 1 business courses held.
business Two-week course: | Two-week Astana business ocurse:4 A wider
courses 6 course: 4 course:2 master course: variety of
Master course: 13 | Eight-week Almaty two-week | Astana l, courses are
course: 1 course:2 Almaty 1 offered
Almaty 1-week compared
special course:1, with Phase
standard business One
course: 9,
advanced business
course:4, master
course:13
Achievement | Achieved Achieved Achieved Achieved
in each year
2.  Number | No. of courses No. of courses | No. of courses No. of courses Total of
of reaching the reaching the reaching the reaching the approx.
participants, | quota : 26 outof | quota : 7outof | quota : 18 outof | quota:Ooutof 6 | 2,300
satisfaction | 40 (No. of 13 (No. of 49 (No. of (No. of participants,
rate, participants:720) | participants:21 | participants:600) | participants:83) | Relatively
management | Sagisfaction rate: | 3 Satisfaction rate: | Satisfaction rate: | high
skills N/A, Satisfaction more than 80%, more than 80%, | Satisfaction
Management skill: | Tate: N/A, Management skill: | Management rate, no data
N/A Management | N/A skill: N/A available
skill: N/A about the
Achievement | No. of No. of No. of No. of improvemen
in each year | participants: Not | participants: participants: Not participants: Not | tof
achieved, Not achieved, achieved, achieved, management
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Satisfaction rate: | Satisfaction Satisfaction rate: | Satisfaction rate: | skills
N/A, rate: N/A, achieved, achieved,
Management Management Management Management
skills: target not skills: target not | skills: target not skills: target not
set set set set
16 17 (1% 21 3 No. of local
3. Number Evaluation by semester), § Evaluation by Evaluation by lecturers
and quality participants: level | (2 semester) patticipants: more | participants: part | achieved the
more than 4 out of | Evaluation by than level 4 out of | of the lectures target every
of local 5 participants: 5, part of the more than 90% | year, their
more than level | lectures more than quality
lectwers | ldowofs  190% | o relatively
Achievernent No.. of lecturers: No. of No.'of lecturers: No._ of lecturers: | good
achieved, lecturers: achieved, achieved,
in each year | quality: target not achieved, quality: target not | quality: target
set quality: target set not set
not set
4. Number Seminars held at | Quality and Collection of Lecture given at | Target
of programs | university, environment information by Almaty achieved
done in organizations and | forum held in visiting CMAR International QC | every year
cooperation | private companies | collaboration and other forum in
with with organizations, collaboration
Industrial Standardization | Lecture given in with universities
association Committee, collaboration with
such as Ministry of UIB, JAB and
Chamber Industry, other colleges,
and Collection of Strengthened
Commerce data on relevant | partnership with
organizations ATAMEKEN
through a needs
SN AR -.L:: - AR IS SRR
{Xchlevement Achieved Achieved Achieved Achieved
in each year

* Based on the data until September 2008

3.1.3.

Ouiput of Japanese language courses

The Japanese language courses attempt to produce the output, “A system to provide the high quality
Japanese language education activity in KJC and to expand the opportunity to teach the Japanese

language in Kazakhstan will be constructed”. To this end, the following activities are underway.

1. To design and implement the Japanese language Education Activity Plan (including
policy, and course curriculum).

2. To monitor and evaluate achievements of Japanese Language Education Activity, and to
redesign and improve the Activity depending on the necessity.

3. To provide special course to train the Japanese language teachers and the

Japanese-Russian interpreter.

To provide technical advice to Japanese Language courses in universities and

operational advice to the Japanese Language Teachers Association in Kazakhstan.

The achievement of the Japanese language courses is summarized in Table 8.

i1



Table 8 Output of the Japanese langnage courses

Indicator FY2005 FY2006 FY2007 FY2008 * Total
1.Number of Almaty (7 Almaty (9 Almaty (8-9 Almaty (9 A wide range
the Japanese levels), Astana levels), Astana levels), Astana levels), Astana of courses are
language (pilot course) (3 levels) for (4 levels) for (5 levels) for offered,
courses for autumn spring and spring and spring and courses

course, autumn courses | autumn courses, | autumn courses, | organized
Course for the Summer Japanese stably, new
embassy of beginners Language courses such
Japan, Extra course (2 Proficiency Test | as Japanese
class at Eurasia weeks, Almaty | preparation Language
University and Astana), class {grade 1-3, | Proficiency
(Astana) Japanese Almaty), Test
Language practical preparation
Proficiency Test | Japanese class and practical
preparation (Almaty) Japanese
class (grade classes
1-3), practical developed
______________________________________________________ Japaneseclass |
Achievement Achieved Achieved Achieved Achieved
in each year
2, Number of Almaty 186, Almaty 373, Almaty 525, Almaty 194 Stable number
participants, Astana 88, Astang 143, Astana 203, (expected to of many
satisfaction Satisfaction Satisfaction Satisfaction reach 446 at the | participants,
rate, Japanese rate: more than | rate; more than | rate: average end of the year), | High
language skills | level 4 out of 5, | level 4 out of 5, i around 90% Astana 221, satisfaction
Japanese average around Karagandy24, rate, no data
language skill; 90% Satisfaction available about
N/A rate: average the
e around 90% improvement
Achievement No. of No. of No. of No. of of Japanese
in each year participants: participants; participants: participants: language skills
achieved, achieved, achieved, achieved,
satisfaction rate: | satisfaction rate: | satisfaction rate: | satisfaction rate:
achieved, achieved, achieved, achieved,
Japanese Japanese Japanese Japanese
langnage skill: language skill: language skill: langnage skill:
target not set target not set target not set target not set
3. Number of Instruction to Instruction to Instruction to Instruction to Regular
instructions Japanese Japanese Japanese Japanese instruction
given to teachers: 2, teachers: every | teachers: every | teachers: every | given since the
universities TOT (Astana): month, month, month, TOT, start of the
and Japanese y TOT (Astana) TOT (Almaty Japanese Project
language Assistance for and private and Astana), language
teachers organizing teaching: 2 QIJT for contract | teaching
Japanese teachers training
Language
rememmennneeoo o EROfidlency Test | f .
Achievement Partly achieved | Achieved Achieved Achieved
in each year

* Based on the data until September 2008

3.1.4. Output of promotion of mutual understanding
The following five kinds of activities are undertaken to promote mutual understanding between

Kazakhstan and Japan.,
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1. To design and implement an annual implementation plan on activities for mutual
understanding according to the principle 'providing information in two ways'.

2. To collect information on society, economy, culture etc. of both countries.

3. To provide information on study in Japan.

4. To conduct pre-orientation for the people to study/take training course in fapan depends
on necessity

5. To enhance organic linkage among Business Program, Japanese Language Education

Activity, and Program for Mutual Understanding to raise synergy effect.

These activities try to generate the output, “the function of providing information on several aspects,
such as economy, socicty, and culture, of both Kazakhstan and Japan in two ways will be
strengthened”.

The following table is the summary of the achievement made so far.

Table 9 Outputs of the program for facilitating mutual understanding

Indicator FY2005 FY2006 FY2007 FY2008* Total
1. Number of 5 10 22 4 Total of 41
events, events, both
programs large-scale and
implemented for small-scale, were
mutual held.
anderstanding | Lo
Achievement in | Nearly Achieved Nearly Achieved
cach year achieved achieved
2. Number of More than More than Around 6,000 | Around 5,000 | Events are
participants, 1,000 2,500 Satisfaction Satisfaction attracting a large
their satisfaction | Satisfaction Satisfaction rate: N/A rate: N/A number of
rate rate: N/A rate: N/A participants every
year. Events are
held cities other
than Almaty and
Astana,

----- S O S R Rty SUCEEEEE S L E b IEEEEEEh Information on
Achievement in | No. ‘of No. _of No. _of No. of satisfaction rate is
each year participants: pariicipants: pariicipants: participants: not collected.

achieved achieved achieved achieved
Satisfaction Satisfaction Satisfaction Satisfaction
rate: target not rate: target not rate: target not | rate: target not
set set set set
3. Number of KIC newsletter: | KIC newsletter: | KJC KIC Only information
materials 2 3, Japanese newsletter:4, newsletter;2, of Japan was sent
produced for language Japanese Japanese out to
introducing the newsletter language language Kazakhstani
two countries started to carry | newsletter: 4 newsletter: 2 people at the
information on beginning.
the two Information of

______________________________________ countries | | .. |Kazakhstan
Achievement in | Achieved Achieved Achieved Achieved started to be sent
each year to Japanese

gradually.

* Based on the data until September 2008
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3.1.5.
The purpose of KJC public relations is “to raise visibility of KJC among the Kazakhstan people”.

Quiput of public relations activities

KJC is undertaking the following four main areas of activities to address the purpose.

1. To establish publicity strategy and design an annual implementation plan.

2. To improve the webpage of KJC and increase its linkage with other related pages.

3. To continuously issue the News Letter and Mailing List of KIC.

4, To implement the plan through various media, such as the webpage, the mailing list,

newspapers, radio programs and magazines.

The achievement made thus far is shown in the following table.

Table 10 Output of public relations activities

Indicator FY2005 FY2006 FY2007 FY2008* Total
1.Frequency of | Timely Timely (1* half) Regular Updating was
updating updating not updating not Updating updating inadequate
homepages conducted conducted postponed due conducted before 2008
to failure of
contract with the
Internet service
provider
(2™ half)
______________________________________________________ Wholly-renewed |
Achievement Not achieved Not achieved Achieved Achieved
in each year
2. Number of | N/A N/A N/A N/A Access counter
access to KIC is not installed.
homepages | F The target is
Achievement Not achieved Not achieved Not achieved Not achieved 1,000 visitors
in each vear per day,
3. Number of | Approx. 900 Approx. 900 Approx. 900 Approx. 1,000 The target of
MLmembers | oLl 1,000
Achievement Not achieved Not achieved Not achieved Achieved members
in each year achieved in
2008
4. Number of | 7 15 24 6 Messages
MLsenpt | 94 | constantly sent
Achievement Achieved Achieved Achieved Partly achieved | out
in each year
S Number of |2 3 4 2 News letters
newsletter constantly
isswed ¢ issued
Achievement Achieved Not achieved Achieved Achieved
in each vear
6. Number of Newspaper Newspaper TV program on | TV Program on | Major events
appearance to article about articles about Japanese Japanese covered by
the media Astana Japan Almaty Japan Culture Day, Culture Day, print media
Festival Festival, Almaty | Silk Road Almaty and/or TV
Japanese Project, International
Culture Day, Business QC Forum,
Astana Japan seminars, TV Magazine
Festival, and newspaper | article on
_____________________________________ Donbura | coverageof | Japamese
14
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Concert JICA-NET society
_____________________________________________________ Semimar | ...
Achievement Achieved Achieved Achieved Achieved
in each year

3.2,

* Based on the data wntil September 2008

Achievement of Projeet Purpose

The project purpose is set as “The role and function of KJC, which are 1) to contribute to human

resources development of Kazakhstan towards a market economy, 2) to promote mutual

understanding between the people of Kazakhstan and Japan, will be strengthened”. There are four

objectively verifiable indicators as shown in Table 11. Among these indicators, the data on

“Management skiils of KJC staff* and “visibility of KJC in Kazakhstan™ were not collected during

the project period. Therefore, it is rather difficult to quantitatively judge the level of the achievement

of the project purposed concerning these indicators.

Table 11 Achievement of the project purpose

Indicator FY2005 FY2006 FY2007 FY2008* Total

1. Management | N/A N/A N/A N/A Evaluation on

skills of KIC management

staff skills of KJC

Achievement Tareet not set Target not set Target not set Tareet not set staff is not

in each year get not sef arget not se arget not sef arget not se undertaken

2. Number of Business: 720 Business:213 Business:600 Business::83 Business:1,616

KIC users Japanese:274 Japanese::516 Japanese::728 Japanese415 Japanese:2,688
Cultural events: | Cultural events: | Cultural events: | Cultural Cultural
approx. 1,000 approx.2,500 approx.6,000 events:5,000 events:
Others:1,7132 Others:13,849 Others:6,671 Others:3,592%* | Approx. 6,800

{&cmevement Target not set Target not set Target not set Target not set Others:121,090

in each year

3. Percentage N/A 28.0% 38.7% 18.5% 28.3%

of local

activity

expenditure

covered by the
Center income

}?lc:;;e;l:?t Target not set Target not set Target not set Target not set

4. Visibility of | N/A N/A N/A N/A Baseline data
KICin was not
Kazakhstan collected.
Achievement

in each year

Target not set

Target not set

Target not set

Target not set

* Based on the data uniil September 2008
**Based on the data until December 2008

(1) Management skill of KJC staff

The level of management skills of KJC staff is one of the most important indicators to foresee
institutional and technical sustainability of the Project. It is essential to develop an organizational

system and to build capacity with which KJC can operate its activities without technical assistance
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from Japan. In this respect, enhancing capacity of the KJC staff in executing their daily duties has a
direct link with the achievement of the project purpose. The Project does not measure the level of staff
capacity though. Thus, it is difficult to quantitatively assess changes of their capacity before and afier
the Project. In the mid-term review study, the team conducted interviews with key stakeholders and
collected qualitative information regarding management capacity of the KJC staff. There is a
considerable difference of the level of management skills of the staff depending on the area of
activities. For instance, it is confirmed that the program officers for Japanese language courses are in
possession of relatively high administrative skills which, coupled with the use of their detailed and
sophisticated operation manuals, enable efficient operation of daily language classes. The staff for
overall administration, events for mutual understanding, and public relations also do not have much
difficulty carrying out their tasks as long as they are routine procedures. They lack, however, in
capacity to make a strategic plan. Likewise, the staff for business management courses still does not
have enough skills for marketing and planning, However, according to the skill evaluation of the
business program staff conducted in February 2007 and June 2008, a considerable positive change was
demonstrated between these time period. This means that the staff has improved its operational skill

since the start of the Project.

(2) Number of KJC users

The number of KJC users has a significant implication to the value of KJC perceived by citizens in
Kazakhstan and also by Japanese living in Kazakhstan. Since the Project aims to contribute to human
resource development and promotion of mutual understanding between the two nations, this indicator
perhaps serves as the most basic and important data in judging the Project’s performance. The
numbers of participants of business management courses, Japanese language courses, and cultural
events are ag illustrated in Table 11, Although there are fluctuations in numbers year by year, around
three thousand citizens constantly participate in KJC activities every year. Other than participants in
these courses and events, a substantial number of people use KJC for library, audiovisual materials
and computer purposes as shown in Table 12. Since the start of the Project, a total of nearly a hundred
twenty thousand people have used KJC. The number of users, however, has been on a decreasing trend
in recent years. This is considered to be due to outdated computer facilities, strict computer security

system put in place in recent years, and installment of Internet filtering software.

Table 12 Number of KJC users (other than course and event participants)

FY2008
FY2005 FY2006 FY2007 (eill Total
December)
library 2,516 2,210 1,775 1,696 10,018
Video 886 679 290 280 2,902
Computer 13,730 10,960 4,606 1,616 48,188
Total 17,132 13,849 6,671 3,592 121,090
16
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(3) Percentage of local activity expenditure covered by the Center income
This indicator is important in that it predicts financial sustainability of KIC after the inputs from
Japan have ceased. The largest contributes to the KJC income were Japanese langnage courses
{around 60%), business management courses {around 30%), membership fees (around 8%) as shown
in Table 4. The largest contributor to the expenditure, on the other hand, is labor eost including the
salary for the KJC staff and contract staff, which comprises nearly half of the total expenditure.
Approximately 80% of the total expenditure is borne by Japan. In 2008, 18.5% of the total
expenditure is covered by the KJC income (Table 5). Considering the fact that the cost for
dispatching Japanese lecturers for the business management courses is not included in the balance
sheet, measures to increase income by raising course fees and attracting more course participants

need to be sought seriously.

(4) Visibility of KJC in Kazakhstan

Visibility of XJC is supposed to be raised not only by publicity campaigns but by all ranges of
activities of KJC including business and language courses and cultural events. Phase Two aims to
expand the Project’s impact based on the outputs reached in Phase One by strengthening and
developing KJC’s institutional . foundation. In order to deepen Project’s impact, it is required that
more citizens get to know what KJC is doing. Increasing KIC visibility leads to developments of
KIC activity.

It is regrettable that the visibility survey was not conducted on a regular basis. The Project lacks
base-line data concerning KJC visibility. Thus, measuring how much the Project raised KJC’s
visibility during the Project period is not possible. It is appropriate to delete this indicator from the
PDM. Interviews and focus group discussions conducted during the stay of the team in Almaty and
Astana, however, have confirmed that overall reaction of the KJC users is very positive in
recognizing KJC’s increased visibility over the years. Most of them have pointed to the fact that big
events such as Japanese Cultural Day held jointly by KJC and the Japanese Embassy in Kazakhstan
greatly contribute to stronger presence of Japan in Kazakhstan. They are fairly certain that an
increasing number of residents in Almaty and Astana get know about KJC through such events. The
KJC staff, however, warns that KJC is known only in Almaty and Astana. KJC is also known for its
Japanese language education services not for its business managemenf courses. Measures to
publicize KJC in other parts of Kazakhstan and to draw people’s attention to the business

management courses need to be sought in the rest of the Project period.

Considering all the information on the four indicators, the project purpose is predicted to be achieved

to a certain degree. It has become clear, however, that financial and institutional sustainability of
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KIC leaves some issues to be resolved by the end of the Project. Cost-efficiency of daily operation
of KIC as well as strategic approach to increase the Center income is much needed to overcome this
sitvation. In addition, more technical transfer of management skills to the KJC staff'is recommended

during the rest of the project period.
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4, Evaluation results
4,1. Relevance

Summary: Most of the Project activities are demonstrating high relevance. However, the business

management courses are required to offer courses which sufficiently address the rapidly changing

needs of the Kazakhstani business community in the face of the recent global economic downturn,

(1) Conformity to development policies of Kazakhstan
The long-term development strategy “Kazakhstan-2030: Prosperity, Security and Ever Growing
Welfare of All the Kazakhstanis” identifies “economic growth based on an open market
economy with high level of foreign investments and internal savings” as one of the nation’s
priority areas. “Government Program for 2006-2008” announced in 2006 states that Kazakhstan
attempts to make an effective integration into the world economy. The GDP of Kazakhstan has
been growing since the nation’s independence in 1991. In particular, the growth rate since 2000
has been around 10% every year. GNI per capita in 2007 was US$5,060", which was close to
US$6,987 of upper-middle-incotne economies classified by the World Bank.
On the other hand, economic development of Kazakhstan is largely a result of the state’s
industrial structure where dependency on energy and mineral resources is salient.
Diversification of industry is still in its infancy. Small and medium-sized enterprises (SMEs), in
particular, have numerable issues.
Among the KJC activities, the business program aims to develop human resources which are
competitive in the context of policies favoring the market economy. The program offers
curriculum including basic management skills, business know-how, and quality control to
entrepreneurs, SME owners and employees. This activity can be said to demonstrate clear
conformity to the development policies of Kazakhstan.
However, the recent global financial downturn which hit Kazakhstan also may be leading to
alteration of the needs of Kazakhstani businesses for professional training like the ones KJC is
providing. Low application rates to the majority of the KJC courses in the last few years can be
attributable to the changing needs of the business sector in Kazakhstan. The Project, therefore,

is required to investigate current needs and make medifications of its services where necessary.

(2) Conformity to aid policies of Japan
The Ministry of Foreign Affairs (MOFA) of Japan considers less reliance on natural resources is

a key to development of Kazakhstan. In “the Country Assistance Plan for Kazakhstan”, MOFA

! Source: Website of the World Bank
http://web.worldbank.org/WBSITE/EXTERNAL/DATASTAT ISTICS/0,,contentMDK :20535285~menuPK:1192694~
pagePK:64133150~piPK.:64133 175~theSitePK:239419,00.html
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states that it is necessary for Kazakhstan to upgrade its economy through adding values to
existing products and to diversify industries through strengthening SMEs. Japan expresses its
willingness to support Kazakhstan in promoting the market economy and making policies for
the vitalization of SMEs,

The “Central Asia plus Japan” dialogue — Action Plan — agreed in June 2006 announces that
Japan assists Kazakhstan to develop human resources, promote exchanges among businesses,
and facilitate mutval understanding between central Asia and Japan.

KJC activities translate these policy dialogues into action. Therefore, the Project’s conformity

with Japan’s aid policies is significant,

(3) Responsiveness to the needs

The private sector in Kazakhstan is comprised of small enterprises (approx. 50%), medium
enterprises (approx. 48%) and large enterprises (approx. 2%), having SMEs as the biggest
component of the sector. The needs of these SME owners, employees and consultants for
business courses are very strong. However, unlike the prediction at the beginning of the Project,
which thought the needs of the manufacturing sector was strongest, a follow-up survey to the
business course participants has revealed that the needs of the service sector such as education,
tourism, transportation, hospitality exceeded those of the manufacturing sector. Furthermore,
Almaty and Astana present different needs: while standard marketing and financial
management courses are popular in Almaty, more specific management skills such as
environmental management are of interest in Astana which is the center of government offices,
In order to secure more relevance of the Project, course modules which match diverse needs are
advised to be developed.

As for Japanese language courses, more diversified levels are now offered compared with Phase
One. The courses are held both in Almaty and Astana regularly and Japanese Language
Proficiency Test preparation classes and practical Japanese language classes for business
purposes are offered. Moreover, instructions to Japanese language teachers are given on a
regular basis. The questionnaire survey indicates that the satisfaction rate of the course
participants about the class, course materials and teaching methods is more than 90%. It is fair
to say that the program is appropriately addressing the diverse needs of Japanese language
learners.

According to the questionnaire survey conducted at Japanese Culture Day in Almaty in
November 2008, participants are interested in Japanese culture including anime, comics,
calligraphy, martial arts, flower arrangement, kabuki, origami, and kimono. KJC has been
holding various cultural events including these specific cultural activities for facilitating mutual

understanding between Kazakhstan and Japan. It can be fairly said that the Project is properly

Scerf’

20



addressing the needs of Kazakhstani people who are interested in understanding Japanese
culture and society. However, the Project is not so active in disseminating information on
Kazakhstan to Japan. It is not clear what needs Japanese living in Kazakhstan, Japanese local
governments and Japanese industries have about Kazakhstan. There remains a great amount of
uncertainty about the Project’s responsiveness to the Japanese needs about understanding
Kazakhstan. An approach based on needs survey is advisable to ensure Project’s increased

relevance to the needs.

(4) Appropriateness of Japanese technelogy

Among courses provided by the business program, Japanese knowledge is effectively utilized in
lectures in efficient production management and strategic management in the manufacturing
sector, Courses on financial management, tax system and general marketing skills do not make
use of Japanese knowledge and skills since they are general topics and do not require Japanese
experiences as much as those lectures explained earlier. Thus, validity of Japanese assistance is
weak in conducting these courses of general topics.

Japanese language courses and cultural events demonstrate high appropriateness of Japanese

cooperation since these services provide languages and culture unique to Japan.

4.2. Effectiveness

Summary: The Project has been offering even higher quality services and expanding its activity
areas more widely compared with Phase One. Although issues remain in the low number of
participants in the business management courses and lack of staff’ capacity in formulating strategic
plans, the project purpose is expected to be achieved to a certain degree. A better project monitoring
system which adheres to the PDM and places an emphasis more on the achievement of guantitative
targets should be in place.

(1) Project management system

One of the issues pointed out in the terminal evaluation on Phase One of the Project is that the
Project did not set numerical targets to measure the extent of its achievements. Therefore,
appropriate monitoring was not undertaken, which, in turn, led to insufficient adherence to
PDM and neglect of the capacity building component for KIC staff and counterpart personnel.
Phase Two seems to be having the same problem as it does not specify quantitative targets to be
met within the Project’s timeframe. The numerical targets are missing in the arcas of capacity
building for business and Japanese language courses as well as for the overall KJC
administrative skills.

Tt is also realized that although some quantitative targets are set for the first and second half of
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each financial year, more long-term targets to be achieved by the end of the project period are
not specified. Thus, it is difficult for those involved in the Project to share the same vision and
to envisage how KJC will look like at the end of the project.

Not having quantitatively measurable indicators can significantly hamper project monitoring, It
is advisable that activities to gather quantitative data are added to the Project activity and

numerical targets to be achieved by the end of the project period are specified.

(2} Prospect of achievement of the project purpose

Considering data which indicate the progress of the Project, it is reasonably said that the project

_ purpose, 1.e. strengthening of the role and function of KJC, is likely to be achieved to a certain
degree by 2010. The business program which expanded its course offering, the Japanese
language program which started to cater for advanced-level learners, and the cultural events
which began to be held in cities other than Almaty and Astana clearly indicate that the Project
has made a considerable progress in the last three and a half years.
Yet, there turned out to be some issues to be addressed. The business program has had a
problem of net attracting enough number of participants, The activity for promotion of mutual
understanding also has an issue in that not much information on Kazakhstan is given to
Japanese citizens and corporations. Both issues need detailed market and needs surveys to
better address potential needs of the clientele.
It has also become evident that KJC requires more efforts to strengthen its financial and
institutional capacity. The income generated by the activities of KJC is yet to cover a high
percentage of the total expenditure of the Project. Reconsideration of raising fees for business
management courses merits attention while strategic publicity, cost-reduction and increased
efficiency in the administrative function are much needed.
With respect to daily KIC operation, KJC staff has already acquired a certain level of
administrative skills. However, due to problems such as insufficient operation manuals and
proformas in some programs, institutional accumulation of knowledge and skills for efficient
KIJC operation is relatively lacking. The local staff are not ready to operate KJC independently
without managerial assistance from Japanese experts since their capacity to make a strategic
plan, conduct a market survey, and manage finances is not on a satisfactory level yet. Halord
Kerzner proposed “five levels of project management maturity” as shown in Table 13. The

current status of KJC can be categorized somewhere between level 2 and 3.
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Table 13 Halord Kerzner’s Five Levels of Project Managemennt Maturity”

High Evaluates the information learned during
benchmarking and implemenis the changes necessary
4 | Level 5: . .
. . to improve the project management process. The
Continuous improvement . . . -
organization realizes that excellence in project
management is a never-ending journey.
Benchmarking to continuously compare project

Level 4: : . .

Benchmarking Enanagen}ent practices to {"ecognlzed lf:aders {0 gain
information to help them improve their performance.

Maturity Recognizes that synergism and process control can best

Level 3: be achieved throngh the development of a singular

Singular methodology methodology rather than by using multiple
methodologies.

Level 2: Makes a concerted effort to use project managetment

and to develop processes and methodologies to support
its effective use.

Level 1: Based upon knowledge of the fundamental principles
Low | Common language of project management and the associated terminology.

Common processes

This level means that the organization has clear job descriptions for its workers but is not strong
enough to effectively cope with irregular evens or sudden problems. The organization uses
project management tools such as operational planning. However, the tools tend to be only for
managing schedules and resources/ costs are not visualized.

One of the objectively verifiable indicators to measure achievement of the preject purpose is
“the level of management skills of KJC staff”. In reality, however, the Project has not given
much attention to the issue of technical transfer of management skills to its local staff. This may
be one of the reasons why KIC’s institutional maturity has not reached a high level yet. The
Project is required to readjust its activities pertaining to overall KJC operation and to act more
extensively on capacity building of KIC staff such as increased on-the-job training. KazEU also
has a strong stake in this issue. More commitment is needed from KazEU for strengthening
institutional capacity of KJC. The positioning of KIJC in KazEU as well as the staffing policy of
KJC needs to be discussed and decided by the Project stakeholders.

4.3. Efficiency

Summary: Inputs from both Kazakhstan and Japan sides are provided as scheduled and most of the

ex: ected outcomes are being produced accordingly. However, delays in dispatching Japanese experts

and inadequate timing of the dispatch, together with the alteration of contract types with a consultin

firm, are hindering smooth execution and contimuity of activities, thereby lower efficiency.

(1) Provision of inputs

In general, inputs from Japan have been provided as planned. Both long-term and short-term

2 Retrieved from http://www.iil.com/pm/kpmmm/kerzner_five_levels.asp
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expert have been dispatched as per scheduled plans. The post of the Director, however, has not
been filled since November 2008. Equipment and machinery have been purchased and sent to
KJC as requested. However, some of the equipment items, particularly computers and
projectors, are outdated already and in need to renewal. Training for counterpart personnel, KJC
staff and KJC course participants has been conducted as scheduled and budgetary support for
local activity expenses has been sufficiently provided.

Inputs from Kazakhstan have also been provided as agreed in R/D. Assignment of the
counterpart personnel and provision of facilities and utilities have been sufficiently made by
KazEU. The building and facilities used for KJC activity are considered by many as adequate
for smooth operation of various courses and events although more space may bee needed as the

Project expands its activities, particularly in the area of events for mutual understanding.

(2) Contributing and hindering factors to efficiency

The post for the Director has been vacant since November 2008, This fact has been creating a
situation where speedy decision making and problem solving are inhibited. Furthermore, when
new expetts (Directors and Project Coordinators) arrived, the former experts had already left the
country. The new experts had a hard time learning their new assignments and this inconvenience
hindered their smooth execution of daily duties.

Until summer 2008, a consulting firm had managed all the activities in the business management
program. After the termination of the contract with the firm, JICA has been dispatching business
course lecturers individually. There was confusion about the change in the contract and modality
of dispatch of experts and it was not possible for the Project to draw out a year-long plan and
schedule in 2008. Without a calendar of KJC business courses, i.e. a course syllabus, at the
beginning of the year, prospective companies were unable to allocate their budget to send their
employees to KJC. It is presumed that KCJ lost around 20% of the participants due to the
absence of the syllabus in 2008. This can be considered to be a hindering factor to the efficiency
of business course operation.

The change in the contract of operation of the business courses, on the other hand, has produced
a positive effect too. When the firm was conducting the program, it was difficult to offer courses
in the area the firm was not so familiar with. As a result, the firm ended up organizing courses
based on supply-driven factors rather than demand-driven ones. Now that the recruitment of
lecturers for each course is done individually by public notice, KJC can decide what courses
should be offered taking into consideration rapidly changing needs of the clientele, rather than
mere availability of lecturers.

Another hindering factor worth mentioning is the fact that the turnover rate of KJC staff was

very high especially in 2007. Four staff members in the administrative section, one in the

et
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business program, and one in Japanese language program left the office in that year. Those who
resigned their jobs include ones who took counterpart training in Japan. The high turnover rate
was leading to a weaker institutional base and inefficient job operation. The interviews with
former KIC staff have revealed that salary and being not employed on a permanent basis were
not the main reasons for their resignation. Lack of capacity building and an appraisal system for
individual staff members, coupled with the fact that there were no manager position for the local
staff, were the main reasons for their disappointment with KJC. The Project is now in the
process of introducing staff appraisal which is used for deciding the amount of a bonus for each
staff member. Tt is also trying to offer more capacity development opportunities for the staff. It is
anticipated that the situation which has led to a high staff turnover rate will be rectified by the
modifications in human resource management the Project is now undertaking.

The most noticeable factor contributing to enhancement of project efficiency is KIC’s
collaborative relationships with organizations such as the Kazakh Humanitarian and Law
University, EBRD and International QC Forum. The Kazakh Humanitarian and Law University
has provided space for Japanese language courses in Astana, EBRD has been working closely
with KJC business program, and International QC Forum provides an opportunity for
publicizing KJC business courses to a wide range of potential clients. These good relationships
and practical partnerships with other related organizations are helping the Project to efficiently

produce outputs within limited human and financial resources.

4.4. TImpact

Summary: If the project purpose is achieved at the end of the project period. the overall goal will be
achieved likewise as long as KJC continues to operate the same amount of activity at the same level
of quality. A key to create such a situation is that KJC will secure financial and institutional
sustainability after the Project has been concluded. The level of achievement of the gverall goal will
be significantly influenced by economic conditions of Kazakhstan and the business climate of

Japanese corporations in Kazakhstan,

(1) Prospect of achievement of the overall goal
It is difficult to predict the prospect of achievement of the overall goal at this point in time since
collection of data for all the three indicators specified in the PDM are not conducted thus far.
However, it is easily surmised that if the project purpose is achieved at the end of the project
period, the overall goal will be achieved likewise as long as KJC continues to operate the same
amount of activity at the same level of quality. A key to create such a situation is that KJC will

secure financial and institutional sustainability after the Project has been terminated.
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(2) Contributing and hindering factors to the Project’s impact

4.5.

It has been reported that there are cases where participants of cultural events started learning
Japanese language at universities. KJC seems to be offering opportunities for Kazakhstani
people to get interested in Japanese culture and to take action in learning Japanese language
subsequently. KIC’s variety of services such as cultural events, language courses, library,
audio-visual materials and internet access interplays with each other and provides ample
opportunity for the KJC users to promote interests in, and deepen understanding about, Japan.
In fact, many of the focus group participants have mentioned that it would be so “boring” if KJC
had only Japanese language courses without organizing cultural events. As this testimonial
indicates, the interplay among a range of services is a strong contributing factor to the Project’s
producing a positive impact.

The recent financial crisis throughout the world has cast a shadow on development of the
market economy in Kazakhstan also. Japanese corporations which plan to start a business in
Kazakhstan are not as aggressive as they were before the crisis. If the economy in Kazakhstan
stagnates or Japanese investments in Kazakhstan may withdraw to a great extent, KJIC will face
a considerable challenge in terms of the number of course participants in business and Japanese
language programs. The impact of the Project, therefore, will be much less if such a situation

materializes in future.

Sustainability

Summary: The Japanese lanpuage courses are showing a very high level of sustainability in all
three aspects: instituticnal, technical and financial sustainability. As for other areas of activities.
the problem lies in the inadequate number and quality of the local staff members and capacity
building to enable them to conduct strategic planning is a pressing issue. More effective usage
of KJC revenue should be considered for higher financial sustainability. The business
tanagement program possesses a further need for improving its balance sheet by aftracting
more fee-paying course participants.

In discussing sustainability of the Project, it is necessary to disentangle different components of
the Project and their interplay with the overall operational capacity of KJC activity. The
following matrix (Figure 2) illustrates the examination of sustainability in five main arenas of

KJC activities.
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Figure 2 Analysis of project sustainability by the area of KJC activities

Overall Institutional Technical Financial

sustainability sustainability sustainability sustainability

KJC administration
A X JAN VAN

Routine tasks are Four out of 15 local staff | High turnover rate was The coverage of the
smoothly executed. Due | is assigned by KazEU, making technical expenses by the income
to absence of Among them, only one, transfer difficult until from KJC activity can be
managerial-level a bookkeeper, is 2007. Since a system of | raised from 15.4% to
personnel among the involved in KJC staff appraisal is being approx.30% if the

local staff, planning,
implementation and
monitoring cannet be
done by local staff
independently.

operation. Routine
activities are carried out
without problem.
However, since there is
no manager among the
local staff,
decision-making is not
possible and independent
operation of KJC by the
local staff is not
possible. Operation
manuals for machinery
and equipment
maintenance are not
made.

introduced, the problem
is being resolved and the
turnover rate has been
reduced.

current balance carried
forward from previous
years is spent for daily
operation.

Business management program

FAN
Institutional and
financial sustainability
is being improved. The
low number of course

A
Expansion of the
courses in cities other
than Almaty requires
more staff. Operation

A
Routine operation is
conducted smoothly.
Yet, strategic marketing
and planning are not

X
Revised curriculum and
tuition fees can make it
possible to cover the
expenses by the course

participants and weak manuals are prepared to | possible by the local income. However, the
marketing skills a certain extent and staff, number of course
remain major continuity of the tasks is participants is still too
problems. fairly ensured in case of low to produce a
persornel change. surplus.

Japanese language education activity

' 9 @ O
Sustainability is high in | There is an adequate Locally-hired lecturers The income from the
all aspects. However, number of staff to conducted 90.0% of the | courses is covering the
not having native undertake daily total lecture hours. expenses. Daily efforts
Japanese speakers can | operation. Operation Except for the highest to cut costs are needed.

reduce KJC’s
attractiveness to
learners. Local
lecturers should always
include native Japanese
speakers.

manuals and proformas
are sufficiently produced
and kept up-to-date.
Smooth continuation of
operation in case of
personnel change is

level class, local
lecturers are capable to
conduct classes. The
local operational staff
can undertake daily
operation of the courses

possible. without much difficulty.

They are still not
capable of strategic
planning.

Promotion for facilitating mutual understanding

O O © X
The program is not A relatively sufficient The local staff can carry | Presently, admission fees
designed to be number of staff, one put routine cultural are not charged.

financially sustainable
at present. External
financial sources such
as Embassy of Japan

full-time and one
part-time staff, are
assigned. A basic
operation manual is

are worth considering.

prepared. Recruitment

events including
origami, kimono
wearing and cooking.
They are also capable of
planning new events.

Participants’ willingness
to pay should be
assessed.
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of Japanese volunteers Depending on the
is needed. events, participation of
Japanese personnel is
needed for technical
advice.
Public relations activity
O A O AN
Basic activities for A full-time staff for IT The local staff can Cost-effectiveness
public relations are and publicity is needed undertake daily PR analysis is needed to
sufficiently conducted. | for effective PR. without much difficulty. | assess the effect of paid
Strategic PR in Strategic PR is lacking advertisements.
collaboration with though. The KIC
KazEU is needed. webpage needs
upgrading,

©indicates very high sustainability. Oindicates high sustainability, Aindicates relatively low sustainability.
X indicates low sustainability.

The matrix indicates that the level of sustainability is considerably different depending on the
area of activity. While the Japanese language program demonstrates high sustainability in all
three domains, prospect for sustainability in overall KJC eperation still presents many issues
such as lack of managerial staff, insufficient operation manuals and financial challenges. When
formulating a blueprint for KJC after the Project finishes in 2010, it is, therefore, essential to
review its activities by program because levels of sustainability as well as strengths and

weaknesses vary from program to program.

{1) Institutional sustainability

The most significant underlying problem about institutional sustainability is that those involved
in KJC operation are not able to share a clear vision of the future of KJC. At present, how KJC
will operate after the Project is not decided. This in turn makes it difficult for the Project to get
the staff to improve their capacity to the extent that they are able to take an initiative and
formulate strategic plans for the betterment of KJC activities. It has also become evident that
operational manuals are not sufficiently prepared in some areas of the programs and as a result
increased efficiency in operating routine work tends to be difficult. The Project needs forther
transfer of administrative and managerial skills to the local staff.

The shortage of administrative stafl as well as lack of managerial-level staff is also giving a
negative effect on institutional sustainability. Currently, the administrative staff is responsible
for more than two areas of duties. In addition, most of the staff members are relatively young
and have little or limited work experience. There is no manager among local staff and a strong
initiative by local staff in formulating a plan is Tacking. KJC is required to have a staffing policy

which can prompt efficiency of the operation and enhance ownership by the local staff.

{2) Technical sustainability

Most of the programs have attained a certain level of technical sustainability in the last three



and a half years through, mainly, on-the-job training from the Japanese experts to the KJC staff.

As for the lecturers for the Japanese language courses, efforts have been made to hire local
lecturers as many as possible without compromising quality of the lectures. Making more
contracts with local lecturers is favored in terms of reducing costs also. The locally-hired
Japanese language teachers, which include native Japanese speakers, already take up 90% of
the course hours taught. It is ecasily imagined that except for some very high-level classes,
technical level of the local lecturers is already high enough to take over most of the courses at
KIC.

As for the business courses, the lecture hours taught by local lecturers comprise 32.5% of the
total lecture houses, which is not as much as that of local Japanese language lecturers. However,
it may not be technically possible and strategically inappropriate for local lecturers to teach
business based on Japanese experiences. There is also a concern that not having Japanese
lecturers in the program would create a much less appealing brand image of KJC. These issues
should be discussed in line with KazEU’s plan for its International Business School, which is a

possible candidate of taking over business courses of KIC in the future.

(3) Financial sustainability

Table 5 has shown that 60-80% of the total KJC expenses are covered by JICA presently. Apart
from this cost coverage, the inputs from Japan include, among other things, dispatch of Japanese
lecturers, provision training in Japan for counterparts and KJC staff members, and provision of
equipment, machinery and office furniture. Although KazEU provides a stable financial input to
the Project every year, more budget allocation (including assignment of staff members) from the
university may be required if the Project continues to carry out the same amount of activities
after 2010.

The expenditure of KJC is showing a trend of a steady rise since the beginning of the Project
despite the fact that the income is not on the rise accordingly. Although the Project makes an
annual financial plan, increasing cost-efficiency is not on its top agenda. More endeavors should
be made to reduce costs to strengthen KJC’s financial base. In that sense, the Project should
consider more effective usage of the KJC revenue. The figure shows that 28.3% of local
expenditure can be covered by the revenue though the result was 19.4%, and the rest has been
over-carried. (see Table 5.)

In terms of increasing income, it is definitely advisable that the Project will strengthen its
strategic publicity to attract more course participants. Apart from that, it may also be possible for
the Project to mobilize resources from external organizations for conducting specific activities
such as cultural events. Such external resources can be earmarked, depending on the nature of

the program.
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Conclusions

As delineated in the previous sections, the Project has expanded its activities compared with
those of Phase One and produced expected cutputs in the majority of its activity areas. The
project purpose is anticipated to be met to a certain degree. It has become clear that the
Project’s strengths lie in synerpetic effects it creates by offering ‘i'arious services interrelated
with each other. Such synergetic effects are expected to produce positive impéct by turning out
many ‘fans’ of Japanese culture and society among Kazakhstani people.

However, there are several factors which are negatively impinging on smooth execution and
efficiency of the Project. The factors include problems with the system of project management
such as not setting numerical targets and not strictly adhering to the activities listed in the PDM.
There are also issues including unavailability of requested experts apd alteration of contract
agreements in the business management program. The factors also include KIC’s institutional
weakness in light of financial and institutional sustainability. In order to further increase
Project’s validity, needs-based approaches to the business managelhent program and events for
mutual understanding needs to be crafted Lastly, the Project needs to closely watch
developments of Kazakhstani economy and presence of Jalﬁancse businesses in Kazakhstan.
The impact of the Project, i.e. the prospect of the achievement of the overall goal, is likely to be

greatly affected by such external conditions.

Recommendations N
* . Project monitoring system needs to be improved. Speciﬁcall}é quantitatively measureable
' targets specified for each output listed in the PDM should bé continuously monitored by
- both sides. Concerning the mutval understanding activities, satisfaction rates of
participants should be measured by a questionnaire. :

« In terms of institutional sustainability, the project should appoint a manager for the
administration, business courses, and Japanese language com:sés reépcctivel)@ and develop
their capacity through on-the-job and off-the-job training. 6ompfehensive management
skills need to be transferred to the KJC staff so that they can formulate strategic plans.
Development of managerial skills is the key to the improver;lent of KJC’s financial and
institutional sustainability in the long run.

* In terms of financial sustainability, the Project should -;ponsid,e.r effectiire use of
carried-over revenue by introducing appropriate rules for its expense. More strategic
financial plans should also be considered. '

» In order to maintain Project’s outcomes, KJC, in collaboration with KazEU, needs to

streamline its activities and find out the best way te continue achieving good performance

30
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by expanding or downsizing certain areas of KJC services. The stakeholders of the Project,
both from Kazakhstan and Japan sides, are recommended to have detailed discussions to
draw up a blueprint for future KJC.
The progress of improvement in business courses, such as providing training of trainers
courses and highly value-added consultation services, should be carefully monitored. The
Project should adapt to the rapidly changing economic and business environments in
Kazakhstan, Possibility of diversification of the business courses, taking into consideration
socio-economic situations in Kazakhstan, should be discussed in continuous consultation
with the Kazakhstani government.
Concerning PR activities, closer collaboration with concerned departments in KazEU
should be sought through such measures as expanding cross-links on KJC and KazEU web
sites. '

(end of the repot)

d1



I —IXHNNV

suleIsns 10albiy sy
voddns o) sjusBA0b
yioq Jo uclieululRle(g

Hodau fenuuy-

sjuedpnied

1o alleuuopsanp -
JHodal [enuuy -
WN[RoUIND 88IN07) -

sjuedpiied

J0 aJeuuolsany)-

] yods. jenuuy -
“. WNNOWIND 88IN07) -

Jo8Us aouejeq -
yoda. enuuy -
Heys uoneziuebicy -

"%08 ueL}

810U S| [NJOSN 818 95IN0D Oy |98} oym suedoped
aL) jo aBejuaoiad ay), 94,08 UBL] 30w S| 9.l
uonoesies abelone siuedpiled ‘005 UBY) 210 SI
sjuedjoped 8sIn00 $S3UISNQ JO SN [ENUUY “Z-Z
s3I0 J8Yjo

Ul 0] pue AjlewWy Ul gL UBL) alow s pajuswwa|du
S9SIN02 SSIUISNA 34} JO JagLNU [enuuy "L-g

‘pesiaal pue psonpoud suoness aqnd

pue sjuaas jednynd ‘welbold ebenbue| assuedep
‘welbold ssguisng 8y} 10} S|ENUBL uopelsdg 'g-|
900¢ 10 1.y} yim

paledwos 5,0 pasEaIoUL S| SWODUI B0} 8] ‘Z-1
‘G Uey) aJow s] pajuaia|dul

s@sJnoo Buluiely Je)s jo Jaquuny [enuuy ‘-1

"PRYSIIgE}SS 8q ||
Joy00s alignd pue sjeaud o) uonowiosd NS pue Juswebeuew ayeiodion
uo s|[iys |eanoesd pue afpapwou spiacud 0} WsisAs salosye Uy 7

‘PeUSIIgeISe aq [Im Apusiolyse
ory eiessdo 0) wejshs yuewsbeue pue aunjonis feuoneziuebio uy ||,

Inding

"paulBIsns ele ainynd
pue A810os ‘Awouoos

5, J5Uj0 Yyoea Ul sailjunoa
Ujog Jo sisasspy|

‘paonpal
10U aJe AWOU0TS exIEwW
o} 1depe o) uesyyEZEY
JO slioye pue sjsaiau|

MBIAIBIU| PUB BJ1eULIORSaNT)-

"040€ UBY) 810 $| SLI00U| Jajuen) 8}

AqQ palsnod sunyipuadyxa AjaRoe 200 jo sbejuaniad ¢
"000'0L

SJ1aYjo ‘DO0‘E UEL) 8J0W SJUBAS [BIMND ‘00S UeYy)
2low sasuno) sbenbue essuedep ‘gOg uey) slow
$25IN0Y SSSUISNY DY JO SJESN J0 JAGINU [BNUUY g
‘(1eBeuew

Aq UONEN|EAS PUE UOKEN|EAS JIBS) 94,08 UBy) Jaubiy
palen|eas ale L1215 Oy 4o s|Ipis uswebeuew ayy "y

‘pausy)Buans ag

[m ‘ueder pue ueisydeze)y; Jo ajdoad sy usamieg Buipuejsispun ernW
sjowoud o} (Z pue ‘AWouods 9B SPIEMO) JUs Wido[eAsp sazinosa.l
uewny o} ainquuod o (1. 818 Yolym ‘DY Jo Uoouny pue 2o sy |

:@sedingd 108014

B|q€)S
S1 UOHIPUOD IR0

M3IAIDIL pUR BXeUUORSaNT)-

‘pazi[eal alom suoelodios jsuazno aselueder pue
ugIsijezey| usemiaq ebueyoxa pue uopelogE} 0D
2JaUM SISED LIDNS JO Jequunu ay) pue sesen g
saluedwoo Jisy) Ul Kouaioiye

pue syjoid pasealou; 0) panquuod sjuediped
I 2I0YM S9SED YONS JO JagLnu alj) pue sesen) - |

"Pe2ICIUIBI 8] [|IM SSLIUNOD OMI 8} Usamieq Bulpue)sispun NNy 'z

‘padojensp aq |Im
uejsyyezey| ul Awoucoss j@yrew sy o) Buipuodsal seaincsal uewny ‘1

[e0D) |[elBA0

sucndunssy Jueuodu)

uoREIYLDA JO SUEIY

SI10}e0|pu| S|GBYLSA

Aewung aageueN

uels 9y ‘puuosiad pedLiunod (2 o_mo._._n_ [BJoush By} pUE S[EIDIO JUSWILIBA0E ‘Sjuspn)s ‘ueis u_Emumum 'SOON ‘sjueynsuca ‘seafojdwe ‘s1aumo JWS 1My Jo Jasn (L : sdnolo 9B urew

6002 yoien

L X3aNNV

. (sieaAgypg '6°0L0Z - L 0L ’S00Z :uonBINg

(zaseyd) 108foag juswdojoraq uewny 104 Jajuan uedep-uejsyyezey ays Jos

| uoissap (Nad) xiiew ubisaq yosloid




¢ —TXHNNV

"0} Ueyl aljow gipaw
By} uj soueleadde Jo Jagqunul jenuuly ‘SYjuow XIS

U1 SUO UBY) DJOW Panss! SI8N8ISmeN JO JequinN ‘-6
"UJUOW B 90U0 UBLY 2JOLU JUSS | 10 Bqunp "¢-G
008’}

LBy} 2I0W SIaqUISW i Jo Jaguny ‘Aep tad 0g

ueyy alow sj eBedgam Dy 01 S8800Y JO JBUINN Z2-G
PoINPaUDS BB SJUSAD

pue $2sIn00 mau usym pajepdn efedgam Jry “1-G

"Z UBy) 210w §| Anunoo

yoes BuIDNPOLUL 10} SjELISIEL JC JaQINU |BNUUY g~
94,08 YEeU) 8Jow ).l Uoljoesies Jisy}

‘000'Z UeL esow sjuedpiued Jo squinuy [enuuy Z-f
]2

ueLy) alow s Buipug)siapun [enjnwl Joy pajuswetduwl

sweibold ‘syusag Jo Jaquunu [enuuy ‘-t

‘g UBL} a.low
51 sieupes) ebenbue| ssauedep pue saisRAIUN

0] UaAlb suononisul Jo Jaquinu [Bnuuy "g-¢

%08

uey) aloul g1 @sinod afenbue| essueder e pajejdwos
oym sjuedioned auy jo abejusasad sy %08

Ul 210U SI 818l uooesies abeloae sjuediogied
"00g uel alow sy sjuedpied jo Jagwinu jenuuy Z-¢
g uey) alow S|

sosinoo sbenbug| asaueder Jo Jaqunu [enduy “1-¢

‘G UBYY 9I0W ST
DOIOWITUO!) JO T2 B ) SB (ONS SUOIJRIO0SS.
[2LI}SNPUI PUEB SUOT)RETIBII0 TRIUSIEUISA0S
s uorperadoos Ut uayelISpUN

surexgoxd Jo Jequinu [BnUUY FE-Z
passnoastp 8q 03)( XX

uel} axow s1 A1Tenb L1cjoersmes Ym
$8IN7309] 9SIN0D SSPUISNY [¥I0] JO ISQUWNN “¢)

‘pasiel aq |w ajdoad ueisysezey sy Buowe Ory Jo ANiaisia 8yl °g

‘pausyibual)s aq [[IMm
shem om] Ul uedep pue ugisipezey U1og 1o ainjno pue Aje100s ‘Auouoos
se |ons sjoadse |elsass uc uopeuuol Buipiaold Jo uonouny ey

‘pays|gelss aq || ueysyyezey u) sbenbue|
ssaueder ay) yaes) o} Ajlunpoddo ayj puedxa o) pue Py Ul AALOE
uoeonpa abenbue| assuedep Ayenb ybly syy spiroid oy weyshs v '

—




E—TIXHNNY

Jean ey o) sesusdxa
SAENSIUILLIPE |BIBUSC) -
181U 8y JO JBIS -

Jawian uedep

au} Joy san|oe) pue soedg -

(eps  uesipiezey )

:Indu|

"0]8 puUB S28IN0D 8Ly} 40} asuBdxe ‘senines
JouUIUI J0) §)500 ‘seuzebew '$j00q SIBUIO-

"0)8 puUe XB} ‘saujyoew
Buguud ‘seuiyoeiu Adoo ‘Ay ‘siendwoes Juswdinby -

"Adr Jo196png pateoojie sy} uium Joafol
aug Jo uerd yiom |enuue auy 0} Bujpioooe uedep
U] paulel) aq ||iM UB)SLEZEY JO |SuunsIad pejisjes -
spedxg uus-uoys (g
suadxg wus)-Buo (|
spedx3g -
( opis essueder )

T duy)

siayoea] abenbueT esaueder ayy 0} aoIApE [EUOEIRdO pUE SaNISIaAIUN
u| sss.inoa sbenBue| assueder o) aoiape [eoUYoe) apinold Of b
‘sigjeudis)u; uelssny-ssaueder ay] pue

siayoea) afenBue| eseueder sy} ules o3 sasinod [eads apmoid o] "g-¢
Alessaosu

asauym Ayapoe si eaoldy pue ubisapal o) pue ‘A)janoe uoneonpa
abenBue| sssuedep JO SJUSWIBASIYIE SJENFRAS PUE JOIUOW O] "Z-C
-(wnnapuno esinoo pue ‘Asijod Butpniour) ued

Aianoe uoneonps ebenbue) essueder ay) Juswedwi pue ubisep 0 '|-¢

Auaoe uoneonpa abenbue| asauedep ¢

‘seljaloe sy spoddns pue sjuedogied sy Jo uoiunal e ezjuebio 0] "g-Z
"S|USWILIBACS |EDO| pUB [BAUSD UIm

uonesoge||oo ybnoay) uonolwoud JNG BuILIROLOD SHIOMBLIRY [BUONM)IISUI
pue safojjod o)jgnd Jo Alsuea B SeRLo JUsLUIsA0B o} sonponut o] p-g
“sjuedoned jo

1sl| B &xeW 0} pue suepiroid 80iAIas ssauisng 1oy Bujuies) jonpuos o ‘g-z
*Afepim ueder jo

sousliadxe pue eBpamouy au) sleUIWSSSIp 0} pUE SUCHEIDOSSE [ELSNpUl
Jayjo pue ‘snlawiwioy) pue Jequieyd se Yyons suojeziuelio Jayjo

ywm Buneloge(oo weibold wswabeueyy ssauisng ayy juswsid o) *z-z
*Aaains pesu ay) Jo syNsal 8y} Lo paseq (Wwnnong

@s4no2 pue ueld uonesado Suipnjow) ueld weibolyd Juswabeueypy
ssaulsng ay} ajen|eads pue Jojuow ‘awsadwy ‘ubisep 0] "L-2

weiboud uswebeuew ssauisng *z

'sjenueus uogelado ulejuiew Apuadoud pue sonpoid 0 "g-|

sweifosd Dyl 1uslayp Buowe uoneioqe||oo usLbusls 0) “g-|

"13juan e} jo

juswebelew U asfadxa pue MmOU-Mmouy S)2[NLWINJDE 0] pUB BISY [BAUID)
jo selue) ueder uyym uoneuLojul pue [puuossad sbueyoxe o) “p-|
‘ug|d JuswidojpAsp 82N0SS) UBWNY SY) 0} BUIPIOITE Yels ay) LIkl o) “g-|
"Ory 40 ued Juswabeuewl ay) JO)UOW

0} pue vA0idde 0] £j[enuue SSRILULIOT UOKBUIDIOCD JUICL 3U} POy O] “Z-1
ary jo {ued wewdopasp aoinosas

uewny ‘ueld uoneisde jenuue pue ‘veld [eroueuy ‘Aood JuswsBeusw)
ued juewabeuew wua) Buo) e Juswaldw pue ubissp of ‘|-

O3l o uojelsiulwpy °|

SBIIATDY




V—TIXHENNY

painsue aJe apIs Yyoea
10 seyjiqisuodsal 8y

'SUCIIpUOaI4

‘sauzebew pue sweiboid opel ‘siadedsmau sy Bullew sy

‘aBedgam sy se yons ‘elpsw snolea ybnoiyy uerd ey juews|dwi o] “p-g
"Iy J0 18] Bugjiew pue SJeye] SMaU U] 9Nss Ajsnonuguod o) "g-§
‘sJasn sy}

0} Buyjeadde aiow )1 9B 0) SB 08 DY Jo sbedgam ey sacidwl o] “2-5
‘ued

uonejuswa|diy [enuue ue ubisep pue ABolens Aloygnd ysigelse o "L-g

SSIJAIIOR SUORES) O1IdNd "G

10848 ABIBUAS os(el o} Buipueisiapun

|eninw Jog welboud pue ‘Ayagoe uoneonps sbenbue| assueder
‘welbo.d sseuisng ayy Sucwe ebeyu) owebio ue aoueyus o) G-y
"Alesso0au ausym ueder Ul §8sIN00

Suen axyeyApmys 0] sjdoad suy 1o} LolejuaLo-sud JoNPUOD O p-p
‘uedep Ul Apnjs Uo uolewIol apiaosd 0) g~

*$911UN02 Yjog Bupnponul 1o} sjensjew aonpoid pue seujunoo
Y104 Jo 018 aInno ‘Awouoos ‘AJ9I00S UD UQIBULIOI 128([00 0] Z-f
“sAem oM} Ul UOIJELIOU]

Buiptnoid, ajdipund auy 0] Buipioose Buipuejsiapun [enjnw 10 sapiance
uo uejd uogeuswsidw enuue ue Juswsa|dul pue ubisep 0] “-F

Buipueisiapun [eninw Bujjey|ioe; Joj wesbold

UBISUNBZEY Ul UOPRI0SSY




B 3

FERREY X b (FF)

AARANGMZ  WEESE (FrRARAT)
VB CEBHEE)
YN ST FNG )
FRRY) (Ot KIC FTiR)
FILATES Gt B YR A a— 2 EHHY5)
PaEM (B2 a— 2 EHER)

I T REFERE Prof. Abishev Ali Azhimovich (%% F)
Prof. Alexey A. Shvydko (FI%5)

KIC 2% v 7  Ms. Meruert Kerim (#7%)
Ms. Asel Ismailova (f& %5 - #8 A ERARGHEEHH )
Mr. Bakhitzhan Aimbetov (i « KA {R5T)
Ms. Zhanar Orazgaliyeva (E'Y % A 22— AIEE)
Ms. Cholpon Kanbalaeva ( B AGE = — A JEE)

KJC A AEEZ AT Ms. Zhanar Klibak

It KIC A% =~ 7 Mr. Niyaz Aimbekov, IT Consultant, Pricewaterhouse Coopers
Ms. Botagoz Kausheva, Human Capital Department, Pricewaterhouse Coopers

HERFA Mr. Farkhad S. KUANGANOV, Executive Secretary

T TR Mr. Serik N. Nugerbekov, President, First Deputy Chairman of the Coordinating
Board of EECSA, candidate of economic sciences, Economic Research Institute

PEEA Mr. Rustam Akberdin, Director, Entrepreneurship Development Department

FEH 7 52 0 RAEEE BB oy e Rl

Va=7THME THEEH - EEFEERA L LT JICA ARMAIBERE L v Hskd)



B 3

R A E

H I 2009 4-2 H 25 H (k) 16 : 30-17 : 30

i JICA WFZEFT

SN (SEH) IR o A o — AR S (BRIRAORE B | A2 pE s B
(FRA) AKH, HE

A [72—X1 L7 x2—X2D5EWN]
72— X1 DRI E TR AT —AOFEENEYHEL T =0T, B0 L
o TCWe, 7=2—X2120, HHTOIRE L 72-7720, EVRAa— X5k
FIZE S TR FT & D ANDd3\Wiel TeoTe, ar Py MZ—fEEFETHDT
1372<, JICA OETRENHEE L L URESNLIONET LWNEE S,
[KIC 2% v 7 DFfRk]
KIC DfFRAEDN DI D72 WAL R E WD TR\ Dy, KFHHEIZBR WA & v
T AT, HEK DL LB L TLE 9, KIC AX v 73 HARMITITES 72
NN AE AN
[FEEm O IR (k]
AR E 2B LT 25 Z LIX T2, —J7, 1S09000 72 i, & &% & %Gk
BN D 712 20T, BIHULO I RLEE L, A 7Iid—foa s
v NEMERHDHOT, WS AL L CERTIIE, BEomWiiEEsToZ 0
Al HE,
[KazEU @ #kkifi]
EEEN L #EE DT 572012, KazEU OFHRN 7 — 8 L RREMIEh T3
WEHERCEIMNE T D57 — AN =OboTz, HIET T I v 77238 To
BLERSTRND T, thOZ#E & Bir o EMEME S LT, BRORMEIZE L S
iz,
[KIC DFEaE]
BERD ® TAM T1 2 — 1 34t (8&E%, a9z b ITRE) LEELTZE
12, KICOE VYRR —ARHARGE T —ZADFRHENm 2T,
[PDM]
FHANZ e Y27 FO PDM BAEEE LTELNTEEEI R, 7av=7
DRSS IR R o T2,
[FR&E]
KIC & L COHEZREIE S 70 WO D, £ 5 W o 7o flifiz KIC FIHE IR R L
T2V, Lo e Li-eYa UIRIT 5,
[EARGCED DS 727 ToEE]
WE NV =l B3 7 COFELIERSETND LT, —FH, 2D
MOEFEIZONTIEI T ZIZER LTV D &V 9 55IRRE 20,

INEEE R e 2L

H I 2009 42 H 27 H (4) 17 : 30-18 : 30

i JICA A FE

SN (SE77) AT RS AT KIC AT
(FHAEFH) ARKH., Hk

N - [KIC 2% v 7 DBfRkRDE X

it R =X @I T 0= PEHEETHE KIC 22y 7ORFEITRS D
5 bDTIEROVA, SMERMFE L T % & EREIRE, #65 OIK S 28 FUA THER




B 3

THELZON, HIRRED Ve =7 VERATHD Z LT T R L K&
HHEEES,

[BEoxz2a—x]

N7 B — (TA~T 4 TR EEdg, 7 AX T T RE T &2 xt5)
KT AEGE RO DO E R A a— AR Lo T2m, U Y —ARIRS
NWEB L2 Do 7=, KazEU IZRFHER D=0, EH9 L THLET T I v 7 RARIC
BLEEAMT > T LE 5, BURSES O BFIIFEEN VWL 5T, KICELTHE
9 LIS CTog% 2 KazEU LT HNTTWL DOIZREE, a—mL 2% v 7%
WS 2 % 2 D1 EDRESIE R,

[BAFE=—R]

AW T ALK DA, BARGENEATE 20T ez, 8L ED
E#EFE (AARGERE 2K L~L) 28, 5% ED K I ICHARGEFEEREZ MR LT
U\Cj—éb)ﬁﬁﬂo

[ #5 FAE i ]

MRH] EE->Th, EBEIZEARNINY 712x L THBRZ £ > TORW O T,
=—XH R, A R R R ST u— AR Z v 7 T h IS Aoy kG AT
fE, BEICHSLAICIEE LT\ 5,

[ & —5EE]

ERP R ERICE L IR T ERH LN, EBE~v=aT VeI EHAL
LTI STV, FRlIERH > TH, BLEMIZIT TR 20 #Hx
72 TSR ARV IR,

[t 2 —2H]

KICONRY avix, fidoxy N7 2/ ETHREINTNA /R ar b T
MR BB T 5, BENANET=DL, KIC DA ¥ —x v MERIZHK ) %2
Ul lgolzbnWigAH, BIETEX D0 A Nae7 4 W —% T CTHIRZ 5% 1T
20, BX2 T 4 —DDIZ USB AT 4 v 7 &2 LIZY LD b2 E
D7 Ipo TR O—>,

[KIC D 2T 1 5 2]

7 ==X 1R E AR AR DI TR0 T, HEDBHRR T & 720, KazEU
DOEEEY THEEEZITS>TVDEN, RBOMBMLIZO N TE RN &
MDAy 71T 0 FEDEA TR,

[KazEU D% « & 2 F]

EYURARAT— LT KIC DEVFRAT—RAEBEZHNTITEX N EEZTND
X972, BAGEHRIESCR BRI 6 LI RRRIBLR 2 Ff > T\ B bl Tldze
W2A 9, L, AT T7RAX L DALIZE ST, BRLEWVWI T T KA A=
IZIEFIZEWVD T, ZOHAULORE TH 5 HARGESC UL Z25EEIT A > Ny
B8RS, HFE LWEEZLEEZ THAHITT,

INEE B e 2L

H R 200943 H 10 A (“k) 11 :00-12 : 00

7 KIC

P IIIEE (Je ) B EEM S (FTRAT B3 A o — R5EEE PREE)
GLESRED) EL S

N [#A - AE]

EYRAT— R T AZ I HEHER Y B L T\ &b & BIEDOKHITIX
FESINR 72 AN D, TVHA LA Ta—REEEZHYTHIRL T
DB TH Y | B DO 21T T < BRI ZREEIER H1T-> TV < A




B 3

DN ABE,

[ - KazEU O T HE A4 ]

R/ID (21X, Mgk DHEFFEFIE DAL KazEU & 72> TWAIT TR, AR
DEHC M VALY OEHEEIT KazEU DEFBLTINT, Yer=7 hoBi
WENVEN LI LT 6o 7,

[FREFEX - SHEDORE]

0T RENHRAVWEMZOSE . BiRE FE L, FACH babE0gE | v
TAUTTHENI LT, EHLTH 74—~ ARFHZIR>TLEY, &
BRI —T 4 V7 HBBIMET 2 2 L L2 ZhRANICEE DMT 2 72V ME A A3
< R D,

[FREER - BHdE~DksE]

EBEMRa PV EZ L hOFIII DY 7 HEFITE LT D AR W o T
72, ERMAEA~DIEHIFEIRL 7 A0 —T v T2 EHbA LTI Z LN TE R
oo Flo, X=X T7A VAL, FHEBITHTITOLTIC (T —B AT N—T%
I Thbieinode, A—NTOT o r— MNalEEH OO, fERELTH TV
BRIEFITD20) ALETE TSP ED T, ElRT—2 0855 Tn5
LIFEZSHN,

[BHEZLA - B2 D2 T D %]

B TR TE VR A 3 — ANEE STV RS, BRI 7O/
BT, AR CHERROR b E 3—5 AICHEE < 2 &R TE 72025 72(2007 4F
FEF L 0N 2008 4EFE), F£7-. 2008 4EFE L3 EHiZRAI ) O 7 Ehifd 5 K
BITLTZZ L1280 5 HUBOEMA X P a— NV ENTHI ENRTE o7,
BN DOIREDZE LS. BENHTS > TEMGEEA 7 ¥ a — L 2R L,
ZFCHDLETCTEER D L TS 255, FMA T V2 —/v % KIC e 7
MolzZ LIZX Y, BEPTHAEIREZ AEDL T —ANEL T LESTZ, BZDH
2K LWVDOZFAELEHTAHTELTLESTZOTIEARND,
Q=TI ey TS ) |

EHEMBKNCELY T 1o a2 hEtHICRET D L. OSSN
THET X DMMICE O GEREITHOBMICH D, WP T70=—XL 04, &t
NTHETE D NE I MRENENER INDOTIHRVD, Bl ERE~ Y
A k15014001 DFEF/e X 7RI L > TUIRAM R OB S DT, =
(% =g (A A/ oY

[PHEZR - ABDORK]
EBERRTAsTma sz ML, BEPBRP TR LEZ &R0,
FELRIBIEOR TEENH 720 L2 &2, HBAREESEIT20 R0 LEL
776

[FHFEZER - FrEARTE]

FREARITEZ L TWT, TAX T TS T 0 AR U220 A8, KazEU 1%, H 5
FEFEN EOBELZFTRE &L L THERAIN S 2O TIERWNEE T 5, FTEMRIT
B BB CTHYEBOMENE 2 72720, bo b NEANT-WEY R AT 1
TT BDEE RN RRNE NI DL =N EL TS, ZRETREL
NBPEZAR7R SR PUTE L TV RN E B 0, BRERECRIBEMIENE S LT
ELoTLED, L) BHFENRIELSD S,

(PR - 5 FIR]

2—F VT ENL KRBT R WENIRFEE LTOBEY RdH 580, RID OHFT
KazEU @O F & L CHLERMIT BN D Z & 106 L TRE 2B UR 2 Ff - 728+, 71
Y7 MR L TH IR TIEZ2 <, 2006 425 HIZHEEEA & T L7z,
(EAESER] - {7 )RR ]




B 3

TAZFTOAY T NSCGERKRFIT, A BERTFEOREFEN S D700, HA
WX L CHENT, KICIZH LT a4 77— L CT& iz, BfE, BAEa—2
EE B I L TSN TR Y | BHEORMEZITTWD, g B<
vzl MZE S THEE,

(CA=IVE/ NS P IR NN |

PDM O HAGE EFEFETRERVIEWVWNRH D Z EFMEI LR L TBY ., 75
RXLEELTEEN, ICCARETIEPDM ICH|»7-F=% U » Z3ThhTH
LT INETRHICFEZMALWEFRTLEST, =7 FTHE, BHERIZ
PDM % Bk L TIEEN 21T > TV D EIXE VR0,

[k is]

KazEU 7B IRE SN TV AREEIZKR U CEINBIRE T2 DONAED 5 & L72
ERON, BUEIRESNTWD O, BREMY | HiZF, B AOAT, FED
EE B DD TV D NI, FHIRBERT 2813 720K Thd D,
(2% v 7 OBTk]

2007 FFEIT % < DB L7223, 2 ORBEERR L7 A & v 7130720, 20O Y4 KED B AR
NEFZR & D NHBURAFIN TREEDIZ AN EZ N K H 72, BUE, A ¥ v 71 3% b%E
WTWDHDT, PDM O AM BRI ZHIFRT 2 2 & X320 0 s L7,

IR o 2L
H R : 2009 /£ 3 H 10 A (k) 12 : 30-14 : 00
B NAT NIRRTV
ZINE - (Fe ) Mr. Niyaz Aimbekov, IT Consultant, Pricewaterhouse Coopers
(Ot KICIT A7 ¢ %— 2005 45 H ~2007 46 H)
Ms. Botagoz Kausheva, Human Capital Department, Pricewaterhouse
Coopers
(Ot KIC ¥ ¥5. B AGE#HT 2003 4= 9 H ~2007 429 A)
(FHAR) H
s (75 5 ]

KIC DFF IR L D &, 2007 EETITREY Lz, 72770, ok
DIFs. #a5K#ER TIF TV ARENZ WO T, BUE TITNIZ KIC DLE L5
TRE I 72 DTN D, B IAT, BITED #5565 Td % Pricewaterhouse Coopers
TlX., KIC OFRFDIE G ORIEER AT TN D,

KazEU DO#i5-13 KIC O RREZ LW TWD, 7uv=27 MMETH#., KIC A
o 7N KazEU IEH SN D W) Z Lo 72L LThH, #52 KazEU DK
WBICAEDPEOLNTLEYIDTHIUE, ZAZ v 7L > I TIZ ARV E R
7, b, KIC TG D B THEELRIR e & OFFIEAIX )72, KazEU @
BEOHE, THOVomHTIIEEINTWAD T, BHEAICICE L TIX
KazEU O 5723 B Uy,

[EREEE ]

(Niyaz) KIC THFEZFIT TV ThH, Rl bEaZ ENTET, Fv U TORAN
B2 TWeon—FOHH, 72, BARAFEMFIZ, va—AONVAE v 7 LERAN
MR ERE S EET, RIAREUTHIVH L O oT2, IHIZ, v—h
NVAH T DEENB LD DR ERITIZE A LR, RV LAIZENTWD X
INTE U T2, FERICTFEREZS> TWNDINHLEVSTHE Y MLETHRWYNEZ K
BICH-TTPEEZMHELL TV, ZOL D ICEBNRRBRH DR HIE, AX
v 7 RFIZLTHREEZ ETF 2R EEZ TN THENS O TIER WD), B
LHEY  EREREEBRIC L TWRWKIC IE0, Zhb o TERNIC D S




B 3

ToZDELEEEM - BV a rB3bdbiTldy., Yry=y METRHCZ
B L7720, BAfER b O ML 0y, Fo& 0 & LEBEAELREL TEN
WZHLY #HTe R &, 29 L7z KIC Ok & L CORFRIAERE N X 2o n7eino
oo 7avxZ MRIITERAN R 25 LW IO RLZEHE VKU TREOBH T
L7220, 5 b REREE TIERW,

(Botagoz)#in Gl CL WA Z7 7 —&2 b b0, L) EHLWVWZ LITTF LU LE
DoT=DT, BAEORSICERE L2, KIC TiX, I L TH LA THLHREMN
EHHRNDT, FIEMICESRWERY, T bt NFEEREL LT, EELNG
FAZRE D &9 e fifilA RN, B—EIO I —7 1 7 THEOES L E=
XU LT LTWEMR, HEADIEEIOE=2 ) o 713 7hoT=, b o EfEANITES
Z M TR/ OB A D M, ERERE 270 L TWiUXENLTEINnE N
BB H D, TV FRKkboTLED EWVWD 2 E~DREHD R IMENIT
BTN, TIUTIBRE O K& RFEKTiE v, £72. KIC TOfFTmAL ., &
FENFICRW X o7, BODBAEZETZ ENREIRERZE- SR, B
ANEMFLEONMBEGRCTHBEEZK C7- 2 L idhho iz,

[ B ARANEMZFE & DORR]

BMCIRIBE SN TWEEMZEIZ, a— A RAZ v T2 AZ L LT, 1ZH5H
ERT D Z LAY, EFIEHE I hoTt, L ARFINLWEHK T, i
LT &7, BB > THT, TOHFMEE ORI A X v 7R3 Eholz, B
BEDIRK D—NZ T2 H v T HENEE S,

INEEE R e« L

H I 2009 4-3 H 10 H (*k) 16 : 00-16 : 30

AT KJC

SN (5E77) ERHME CEEHE)
(FRAH) ik

N - [V e ]

BEDIRRIT, B4 72 0 72 BAE R EIT > TV DICT &9, BIRHY Tld 22,
2=V AL TITITERISE R 72 IR & AT 9 BB T E 72720, KIC ZBEICHT > T
DN L TIIEA RIERERETE TWHD, TRBE L EET 572D D)A
& - KRISHNRA5, B— DAY T ORRROFHREE NN RO T, £
MR L #E LV, KIC OBIENEHZ . B OFE2H O HEEICEE T 28546, 727D
FERIPIC AR 2 Ff > TR 2 H SR TR b2, BEVR AT —XIEATET
A a— )V PIRE LR EINBND T, HEEEE A IEFICHE LW, 29 Lz
RS HRIE A 72 A5 E 2 LS5 < LT 5,

[ E DORE D ]

KazEU 7> 5 OJRIE ORRERFRY F T T — X2 I ANE L EUBE LWET 2
DB IRNE D 7RRPLIZ /> T LE - TS, KazEU IZZ D Z & &5z, *t
REZEZTHHoTWD, £T2, T—X %A T L L2 T, T—HD
IR EAT D REINT 72, RREHIME T3 72 0T — X BBk - 55, &)
RS T TRV AN

[FHFEZER - FrEARTE]

FrENREL R Blca—hLAZ v 7 O TIIARLZ RTINS ANZ D
TRV, FTEMRITIIZ 0¥BEZIWZTRBY ., TA~YT A B RECTLHI L
HZ, HEHIZE Lie s ZITHIRRITHVRWVE WO RN G H 0 | BERE % E
LTWD, bdn ETCHENHFETRERERL L ARTELE WD DIXET U,
AR =T OB E W) EEBLEEZR> TWD U7 A2, #iZ KazEU 121X




B 3

2 e,
INER R o rL
SRE 200943 H 11 H (UK) 9:45-10: 25
5T KJC
SN €y Ms. Zhanar Orazgaliyeva (B % A a—RJEH T 0 7T A4 7 44
—) 2007 42 A5 KIC I[Z8)F
(FAAR) ELS
kA - [EF~im 2]

AT REEETKIC L0 b EmWiaEE2H 6o Tnie, EREMREENRTE 5D
T, KIC [CHEik 2D 1=, 8GN o2 MEFENHAL, IV B2 —F AF )L,
Ygh, Al 2= —YarAF)N HEYR VAV MEANEZM LESELZLENT
EHOThE LTS,

[CP #fE]

2008 4F 8 HICH AR TOWHEIZSM LTz, (EFICEM LA ERRIETE ~72D
T, 2 TOKIC AX v I7RZF b X THRE,

[BEYRRa—RiEE]

EVRA T — AT DR OEBILFHICEL LTV D, ERIRER L VO D
T EV 72<, FIZET DEREICHIE L TN i iud7e 5720, 1 EYRIIC
amaf U E—F T a T APMER LTS~ =2 T V(R 2L RX=)BH DR, T
SEARBR L OPMEINTNDIET, BIfE, BHY 2 =7 EMENKEFEEE
LTW5,

[ AE DR F fEhk D e 2

B FERELIK, AN - 72, FRCAEEIRGE O E DB O HIAKR NI,
—J., 2O ET v AL L TENTZELTEDLDOTIHRNWEA DD, AR
IARTVRFEORIEEZRER L TNDDOT, TORBRNOZESZ ERHDHEED,
KIC THZF IV AROREREZ > = 7T 5B E W5 897559 D,
(=W i)

3H 10 Hb~—rT 4 v TOFFEEN T P NE o MeEERZIZ LTI L
T2 el LIAZE 13 A(D B 3441% KazEU 7> SR TR OREEE) & D7l |
FEEIZREIISM L TS0 10 4 & HITD7evn, Ziud, B opsr:
LR,

[ == M)

B2 2 2 MEIRBICIZE Y #HA TV 720, 2 A M ZEIRT 5 LT 29— 20
ENETT2 L8,

[7ey=7 F&TH#]

Tl METHL, 50X HIC KazEU 7B L TEET L2008 E L
LR, RS, KIC L LTI —EDFEAZ B TWAMNSTHY ., [KIC=H
Al EWH XA KICHAZEDFIZH 200577, KazEU OHFIZHAAEIND &
ZIHOLKIC b LENEkbAZ LIl b, £7-, KazEU BRE VR AT — R %
SIEHES . BZEOLL a— VDA L 72 0 | ZiEIC L > TR TIE/e<
2%, BARNGEAIDNW2NE OB R A a— A &R L TV A EELFE LY
077 NI > T LEN, ZRENTE R D,

INEEE R

° L




B 3

SRE

200943 4 11 H (/K) 10:30-11:00

W

KJC

S

(Je75) N G AeES

(R AH) R

=
ind
5
»

[#h==tt - PHEZERN]

IREDZ A I VI REL (4 HOFEHOBRTIIRES 12720, HEEHT I
HEEATORITILR DR oT2) | R ETRENEHE L Do 7,

[ B AGE S 2 o sl rg 5K )
TALFTa—A&hH 5721 Th 35 EZNETHMZEL WS, TIL~<T
gy TAZFTUNOGIC O FELIERT D ERDE, TV bV D 1
LTI, AT - EE A X 7 OFE, BETOMR., HEIK L ORISR
72 IR 2 5,

[k A o0 B SEFSJRME - B AGE o — 2 D]

BAEDEH A X v 7121 TIEA ¥ 27— PECx LGl e stz 35

:&H%LwoE$A$W%ﬁ£0k%ﬂ\Hwﬁwxﬁy7®%fﬁﬁﬁ®ﬁ

BOFENPME, KazEU 7 b E IS EET D & 70D & KIC O H AR 280k

VI 72 W ATREME N B N BIFED A X v 7 O S EEEENAEETND O E
*E

[Hﬁﬁ@ﬁi% ]

FHENIZOBRICIE, BN e Y 3 e LT, ERH ATREMEIC W TEE
WHEWDO X THiA Rl AL D EIF D 2 ERELICLTEZ D, #rLWIEE A%
FET 2 Z EATRENITA X7 RIRE VA, FREMICHEN CE 72 < R 0 ITE 215
ET5ER5E, ZOZLIZLDEDA NI NOFTRREV, EFE, HK%:
— AT, B ITF T RENHFILIZR-T20, BV — ?//a/ﬂl%%
MBI ENIH 720 Lz, Z 9 Wo miEB oM/ ML, ZitE DO RO _’Diﬁ#
D

INEEE R

° L

HEE

200943 H 11 H (UK) 17 : 00-18 : 00

T

KJC

ShNE -

(SE77) Prof. Alexey A. Shvydko  (Vice-rector for International Affairs)

GEESED) e, (GEER : Elena Ulikhina)

Wik

[FTEARTEIC SV

AT 28O AU RIEAR R R (S T 722 9 B3, FTEARTED T2 DI R & 2R
CTWAEWNIZEiF, THETD3 7 ATITR I > TR,
[cPiLTDaIy FALR]

WIEDOI—F 4 7KDY BN L, FHEOEBEZET DL 5ICLT
W5, BB —F 4 T DIENTHLEN DTN TS RIEARR O 72 12 RS
THEIITLTWD,

[KazEU JRIED 2 % » 7]

BEH Y F TR L TlE, RS bR W R8N H 5 & Bv-, KazEU ©
J—VIZHEV, NEEERR R Z & 21T CRIRNZ 283558 1,

[KIC D]

HARXDw RV A FEEME L GEE LTS Z &, JICA Ot S 71
MOENREW, A%y T7OREINBEL, F—LELTOFELEV LA, BEUX
A2 —ATIL, WHFTOFFEEIZHOWTCHEESEIT 5, BARSURICR T D s I3




B 3

T AL NIFTIRND T, SUbA N B0 HAGRISRT A EBEA &V, KIC 1%
B ENTWT, #ETHLBIMTE 54— U RFEHRICR > T, KICIZE
TR AHANIND & BARRRBIRIZIRND DT, FGEICH NGB E, T
AR AROEFOBEIZL Y KIC 2NEE S, AR EMEZR-Z LY
KIC OiiA7= L 9,

INEEE R e« 2L
H I 2009 4-3 H 12 H (&) 10 : 00-10 : 45
AT KJC
SN (5E77) Ms. Meruert Kerim (Va7 34T
2002 4F- 6 A 725 KIC IZ8hH5, soff, EAE OS54 #8 T 2008 47
2 H 75 Bl
(FHALRH) LS
A [{EFENAE]

Wy, Mgk - RO EETAL. KazEU FIFERE & OEg K. JICA iHEICS
MTDETNYT A DAF T AR NI T DAV =T — 3 FEi (2008
X6, T4 LT2EEMOA ) =T — 3 & FEi)

QAR AN i) |

KETHAELZHL L, H2TKIC OEBIZ/ -7, BARGEZ M 2 251
X7 o Tz, #E T RS X 0 IR, AEFD AV O TS 2 TV,
PIRTOREAEOEBITITEAX TLE>TWED T, BB > THEREEL 72
ST, TrY el NE 2010 K TTH0, TOHBREITHNIELEBZLZTH
2N, BV T AR TIEHENTIE UG CRESE T o0, REGEOLA. B
SYDOREN T DG AR L CiERE T 20132 L 20, HOORHEE L,
KIC TITE DS 720D &9 B CHER L 72, ANFEFRHIE N EA S
TWASEBNWTNEN, HADORLY NWNIZORNEDOTRWZ EEEE S,
[FTEARTEIC OV

FTENAIETS, PR, EEHEMFICHK L CTEBZIT> T2 O T3
AT TV euy,

[cCPo=zy b AV ]

KazEU BIFEITA LB X —F 1 » ZIBIT 5D T, F OB FEZ s LR
WLTHHoTWD, BRI e Y =7 FOEERCIERIIITH T, MEO L
Y HONERMEE, BIZIE M LOKE Y OEREEREZ KazEU OB
LTHANZEIN TS AR Do 2BRIC, RIFRICHR LT E ZA T IR L
T7o I H ., AARFEHM ZEIRT 572 DIC BWEIRISHEEZBA L TN T
FUBERE N R BDORRICAZIELEZY . Lo zfi TRAOLTI TS, ¥ 7
22 ENO ARIE A ARNEIZRC KIC 24 v 7138 > TRV O T, BIEREN
BT AL CENDFR Y BT —7 BT HEE ZH - T 5D,

[CP #fE]

2006 4E 8 A2 2 B CP HHMEIC SN, YHIKEMEEF ALY LW =DT, H
ARTHREAEO R FE U OO EEZAT, EBICEMET DHE D TH
RSy

[Fk i oo B ~7 3 ]

cKICIEAF T A AZH V72035, BROIAELXLAARKXD~Y RV A MEIEO
ETHON ST EOTEHEOT VN, HRZEHALSFDLRE, IFTRAZ D
WETIIRPRDFES N TN LN KIC TiXfThbhlTng, 7uy=7 b
BT, AARANEMAZN™IN RS RDE, ZOARKRI A FRHEHKRLTLE




B 3

IMH LNV DOTREL R, 5NDHAZ v 7ITAARA~RT AV MZERLTH
HDT, ZORWVEEEMKSE LW D EE D2, Bl 2R KazEU 72 E
oD 7 25 O B EE LTS E, MO UL ENFICED L 1E5
Do

CHEE DO EBEZ I E/HOZEE. 1 HOBETEERFIROFMN 22 T -OHA T~
=a T ho T, BIIELEB~= 2 T VIFER L TW ey, FICEND F
TITRL 7 Ao, Z7ANVER LD T25DICFRB 0o T,

c HARZEa—R|ZENTX 5, 7277, a— b VT U WVERIICIEE 2 S
WDT, AT A TDT RAAL P =DM EVRAa—R | Ta— AR Y%
0—H)VAE T DHRTITH OITEE LV, bFEHE, Al e b ERER T —D
IWAB T OHRTTEDLN, BAIULIZELWHARADRWZ FREMICE A B
HOTEELY, vRAaI L ARAEZEEIZRY 20, EW0o7c 72X &
By DARFRAZVHAREZ—TIE, BAANRT VT 4 THEESCEEEZH A
TWD ERWER, AT TRAZTIIRT T 4 TIEWR, BT T 4 T D5
EHIT > TRV,

[t G5Hk1 ]

MEAEICRBE SN TS Ba—2 3 < USB 2MEE 2 WD THREE, T4
DD DVD HbH LWE DB ASTIRNTEDIZ, BT F 7 RENFIEIZ-
TLE-T,

IR R e« 2L
H I 200943 H 12 H (&) 11:45-12: 15
BLRF KJC
SN (Je7) Mr. Bakhitzhan Aimbetov (‘& & « HH{R5T)
2007 4E 6 A 75 KIC IC#hi%
(FAAELH) LS
WhBNA - [{EFENAE]
Wik, A, BEROA T TR
[t o ke JE ]

NP7 RIERFTHARGEAFEL L%, Hi4T KIC ICEBBLG, RAmiczn A
YIZULHEATWELEDOT, HEIEL D LUV, EEXAmEVL, HARE
i 2 DM 72 DO THE L TWD, HAGEZ M 2 2055 XM 220 o Tlisik S & 2
TV, T Y = 77 EORRBEHEITHE L7 BAGEEROKANDBND D,
TG CIXAAGECIIR L, FEEEEHE > TV D LW TV, 7Yry=7 METH
WA KoTe b, BARICETT 50, BHARBEER TCRFPRRICET LW, AFE
FRDNIENE S AL, BIERRD A —T ARSI N D EFNTND D, RHRUTDAR
MBDOTRWHIEZEES,

(o> A % 7 DRk DRI ]

2007 FFIZAIRFHIC 2 < DR X 7 DIBIERRL L 7223, 558 O YRR TAMT L T2 5
F L OMERNIRINTZ 7, HIDPWZ EETREERDITTHRDLDT, HEESL
WEE o T,

[ == M)

Yy FREEA T 2BICIX A REEZ > TRV HFEZBAT L LI LTWD, £
AVLAMTIERFIZ 2 2 FEHIROBGEAIE L TR0,

[HpF DR S #E ]

Tu Y/ B YSOIIARTELE O T EA LTS8, SiRiEEAELY
TALVENTEEAL TWD, ARDLELNIZMEMICONTE, AT /=Y




B 3

DAFRLEBITHBITAE U TV, 7272 L, B3R 0 i< 72 5oh 5D
T, JECTHRE L TV DI OE N D7 | BHART =Y BAFTELHNED
WARZE, A a—Z0a bt —iInkn EF{EL TV 5,

[FRA% <o B Sr R ]

AMER I~ =2 TV EEE SRV TEERE L T, 2 THD TR TES 2R 2
2o BUEL~=a 7L, b7 E Ei2iE KazEU DO Hfi &0 12
<70 UCHEEZ R T D,

ISR B o 2L
H i 200943 A 12 H (k) 12 :30-13 : 10
BT KJC
SN €y FHH—- Va2 =7 HME
2009 4= 1 A2 5 KIC BV R A a— ZEE ICHEH
(FRA) LS
N [k o B SE 7 ]

0=V AL TIIEREBIIMBIATZ DB, ~—F T 4> 7 1398<, HALT
T DM TR, BIZIEEFESISICE LT, BWEbEiok4 2 Rzt
T THEb-oTLE-TW, INWADLERZ L TEEZADEREER -~ TELT, o
—ADELE LY, B2t 77— 57 EOFKpREL TE TV o
7o BIRESTIE, BARNEMENFITEE L TR0 EBE OB k2w vk
Do, EMEGE 2237200 TR, BESCEBAZFEMICTH K IICHITAZ v
TIBE T TN D,

[riiilic & 23]

BERFE L QWD ~—rT 4 V7 OFEEIX, SPas Iy " esifEil LT
FHEL TV, ERICH UIARZ L TCE oYXy MI2£4 7077,
SO OZHE bR o Tn, BKINC 10 48BN, 7T AX T CTHREL
TBRICITER 204D & 2 A, 8ARRE, ZOMEN L@ ZZNETDLIS
F7o 75305 T 7Ics & B, FRFEROEA LT Y OREE
K-> TWb, FRFEROEGE. 1 BO@ERENI 14 57 7, BREROGEILS
TT o7 FERHME AN 0 I3 E B & I XE BRI AR VR, BRI 2
Ta—REEDOFA VI NA =V (BT A—IZEBD) %700 7 FTlliE-> 7203,
RIWEDENRH > 72D 15 thD I, WES DR DM 2 IAHDFEETZ L b s,
(2% > 7 OEf%]

EYURRAT—REE EITH TWIZAZ v 7 LADBKEE MR &9 B2 6 R
11 HIZBE, 3 HICE-RIURY Y g ACHBE L, 525882 LD T,
M T A RIS LR NE D 12D, 5%, b BW0WA 7 7 — N UL
B4 ATREMEIEE O, R EAFREIC L2 & T oMok XL v HELED
ALy 7 XD HFRENPEL o TLE- TS,

(B A2 b TARGEMEZ DRS00 5] LW HHIH T KIC IZEHE L Tn
HHOEPAD R 2 > 7 L3EN, BEVR R T —RERE AKX v T OEA . KIC 12k
HITEDY EHZLMIHFEV WL DL ST, M- DI A ARGEILEE T
FFECAIa=—rarE o TWn5, KIC ISMZ b HGEA i > CTHEFEA K
LG Z L HDLOT, HEBEORLVND, BV R A a—RAEEEFTOR
BOEFITHLOONE LIL2)

IR AR

° 7L£L/




B 3

H B 200943 H 12 H (K) 13:10-13: 15

BT KJC

e JIEE €] MBS EMNE (~—7 7 1 > 75N
(FAAH) LS

A [ZEIc>n ]
T AL F TN 8B T D% EN S, Bl LEN R LD 5T, i
BICXTDWEEILE ThmENoTlo L9, TA~T 4 T, #RONKEH 5
FREEREICH > TV D AN L, BRI Rk N H D L 572, ~—F7T 4~
TIWZHEBRIEFE L TWDABLZ N, ZalED NNy 7 757> Ridkkx T, /e
k., JiiE, BT, A F U MR EZIEIZES TS, BIL R bk,

INEEE R e 2L

H I 20094-3 H 12 H (K) 13:30-14 : 15

BT KJC

SN (5e77) Ms. Cholpon Kanbalaeva ( H A8 =1 — A & &)

2007 £ 1 A 75 KIC (2 8%

(FAAF) LS

BN - [ 125 oo 1 ]

BV T RIERFTHAARELZHE L2, JCA 7 AH FEAGEHEIT TOT LA
h. KIC TOT /LA R &R TKIC CEGRLE, NEBET 20042 T, HAGE
BRSOV HZT0THZ NIRRT, EAMICITHEL TS, L
U EHII00 R, B &R L BV, BARGEEZ WV T, 4
HIZBLTIZH LD, SBRFBRVPOLIEZEVWEIEFL VD, BAEa—
AEEIIEROREENIZEAET, —EERLTLE Y &, TR EASDRED
Zal B S SN RISV O T, AL AR TS 2208 L7y,
[ffk i T oo B 73 i)

AEENEE~ =2 7V EER L, ITHL WD, WEHLEITIR U CTHETT -
TWD, B OB STV D, EREFEELRA AT 0 72 HWTBEIZAT> T
o, WIZ—EHOWRL TR, (HHEa AV b EE~v=a TV EERICRE
THHolzbZ A, EFICESEMEINTND LKL, HEHRLRFTOLDITHE
HENTWE)

Tuvxs METH, BRADHFEMENNRL 2ot b, INIRKEND L/
WRBRZTELTEE L TCWTDERY, 72750, R T 4 7O HAGEHN 14
T, LA EOEE A ARGERIEIIARA T 4 7 OHBENTRE LV &
AR AREOL, EEETHH LW AAREEROEMIZEZ bNDRA T 4
TOFENPME, /-, FiICEHBE 25 L0, KICOZ LR H-
TWAANLEE LU,

[RARGFEOFEAN]

AARSULNA T 7 ~OENN S AARGEEZFZRIGED D N3\, 7272, EOF
PR SIERE T ABICHEFEZRSANDO T N2, FEITELS TITET
<, HEEDES LA, PEEEBGROMASE S AOT03 Wi, ¥ 7REK
FDITAA—N15 4D 5, HARFEZM O BSG THW WD DITE S Z A
TAXDI, FEY 3LITRFERL KIC O HAGE AT Z LT\ 5,

[ == M)

I A MO BHLAILF 12T > TV D, 7 XA NOHIRIZEE 2 2V FTICEF T 5
RE (2L, BRDPRVEL o7-0OT, FETOXEFICELE)., 2Bh%x L
TWThH, A 7R LVOT, T A MUELERKLTWD,




B 3

[ #H A PR R 5 A ]

KRERAR N GUET—) 13, 1T THEIC L ERLT, BARGE — A #E )
O, B b o EHBEICA RS FERITDORVOD, EEFENKD ZENZN, bo
EHHBIZA R N ETDHRE,

[FTEATE]

FTENWRNT & TRICR & 2BEN T L2 Z & 13720,

(HEA~DA v ErT 4 7]

BERRNR—F R END Z & T, BOEHEMITICR b LB S, AARGE=
— RJEE AL T DOHT CPIMEZ ST =2 En3d D AT, Hx HARICE
T HEMEZT DGO T, FIFARTHEEZZ T T ZFOT0,

IV EL o 2L

SRE 2009 43 H 12 H (AK) 16 : 00-17 : 00

T KJC

S (g7 BV R A a— A% 5# Ms. Elena Shamyakina, Director of Human
Resource Department, Laton Firm Ltd. (2008 4% 10 A 20 H~24 H
Human Resource Management =t — & 5z 3)

GRAH) I (EFR : Elena Ulikhina)
N - [Frefeiezé, WHE=—X]

Laton Firm fLiZ %7 A % O RF{EETHEEB L4004, h—T1L— L
D&EBINTYE, MMBREHLTIHOLXA VLI X —% L TEY, Hea—2%
BN T DB H D, HHE TR 2009 FEE4ER] 3 | 50 57 7, FEFET
ﬁéw%%ﬁﬁ_ﬁm3ﬁt@£$ﬁ HHE—ANYTZVKT IS TT 7)),
TRFfERE DT, 2009 4 TR IXRT4E I 25% 08,
Eﬂ' =Z—ZANHAHDIF, BIKHRRE, ol k32T A b, AMBIFE., W
HEMR Y, Ao, MBEHO=—ZARNHE0E 90T biwn, REEEH
D=—RF7\,
[ZiED & > iT])
EZTHGOE-mail 7 RV ARZPE LIV Z TRV, 24EFIK Bk KIC
MHEYARAT—ADENA—PNEIIZE S X 91272 - 72, 2009 4EFE DO HHE
FHEEERT D 10 HHEIZ, %;58AH£@®:—Xﬁ%ék$WﬁEwk@
T, BOWEENE D NIDTZOICES TEIML THIZ,
(%%@@ﬁ\@@ﬁ%%%kmw&l
Zi L CAHCIEFICmE Lz, Zifkt W F 5 F7 ) LLRIZENEVEER
ST I3 T~ BT Vol LTH Y =X F TRt By, &
HRZ R 2 T o2, BETEMLTHRWE B o7z, KIC IZhOfHE & 7
720 B, PBEREM ., BROED T, 2ETUITBW TV AT YT 4 v 7 TRE
BLEELNTZ, BARORBREZFNT L T NDIZOEEN-72 L, AV T RAX D
EIFICEDOECEHEZED W=D LR 72, MORBEETS H~6 T 7
(8 Wi X3 H) ZHh-> TEftDa—A GEANII Y 7 AX L N) #%F-2
ERBHDHD, KICDXE IV AT T 4 v 7 Tl BRELZ2hroTz, KIC X
BUGEIRTZ S 7203, TR CTHRFICHIBEITR Uo7, | ~ﬁwﬁ%ﬁ#%%<‘
AENGERTZND RO, EWH OTiARY, HLETHLHEMOEIC LS, 7272,
KICIZH L TIEE —HIEN L TH ENo 720 T KICHBHET 2 a2 — A2 ThHiL,
AANGEAI/ZS & LTCho—LViERi7Z L LTH, BIEaE-> ThottBICED 5
nod,
(=it E 0 Fik]




B 3

a— A ERIT. FRBEOILEZ RDI1EN, XON T 544 L7 b A—L (H
), E-mail TAFL TS, EEBFEANPN-TL D2 EHE0, HHEBRD
A X [ (Human Resource Exhibition)ic& 4% &, it 807y b, =2—
AV H—HL Lo 0T 5L, TOBEARIZHLUIZHENOX A LT F A=
E-mail RSN TEDTE, A= X—VFn s 7 LiEsTHF 72X Tl
HEVHIEL TORVDT, BFEIHFRN DR oT20  THFRBAEDPST20FT 250
ThEVHTURLT, FRAESTHRI 2 TR B, KIC DR—AL_—
TR ERH DD, RERERPEH I N TV o zD T, LR TH
2, BIER— A= RN E S o TVENREL SN, BEE 10 ADTH
SR OBFIC KIC AR — L= % BN MY I ARAZAREf S T\ ieho Tz
DT, BRIAEBICa— A BT D LN TERMoT,

[KIC DftdHEZEIZoW\T]

HAGEa—AZR -7 HAEBEMGEREICSNLTED L2 3w, 7272, [F
ERICAETIEICER 25 > T D AW =D T, KIC Z# Lz,

INEE &R o« L
H s 200943 H 13 H (4:) 13:30-14: 15
R KJC
SN (%e75) Ms. Asel Ismailova (#8%5 - FH A BRfiR G4 29)
2008 4 4 H 7o KIC IZ#hEs (RAERMRIZT 131 F T KIC I28)
%)
(FRA) )i
BN [tEZFE o e E]

Y7 BERFETHAGEZ HL LT-1% . KIC TDOT V31 b &2 T KIC TE#EE
b, FERS BARSUERN GG E o 7-D T, BAELZ 2, ANEHETHZ LR
TX, EDICHRDETAIZ U= T TR, axlo A XY MelEE 5 2
ENRTELLEDHEENE THRUITAS TWD, [RRAETIAL, A DB,
PRI LR, L 72 AN D 28, B3 CIE A AREE TIE R < FEEBE 2> TV 5 & B
TWa, HEDHEPEEGITRWE 27253, KIC OEFOF 3 F VO TR ILR
VW, 2010 HECT BV = R T T DD TWDHN, D% KIC FHEN
e 52 & ZH->TND, KIC T o LTz,
[(tFE~DA T 1 7]

ANFEBROFERN R —F RSN DHI X, D7 A% o Tidg@icirbin
TN ZEROTIWHIERL LS, CP WHEIZIZEIFITE v, SULGHEZ 1
BLTWDHDOT, EEEIZAARIZIT- T, UERITEE TR,

[Fk i < oo B 77 i)

SALREEEBAE FINEIZ DWW TIE, AliO BARAANEBREEME N7 2L — kN 1L
DK~ =2 T NVEER LT, BIEZ~=a2 T V2R THEBTX 5, (F
FEa A D B~ TV EEBICAETE Lo 2 A, SBRRNCT
X2 L, 2BMENCTAIREZ L, EWV o Ll REROT = v 7 VR NoT-,
MEFARRDOENELNTWATET E WIS IS A% T 72)

1 Bl KRG & OIMIZ XD AASET —I1%, BARAEMENEET 528, £
DD KIC TITH /NSl A Xy M, g — A NVAZ 7 OFHTHSL L TR mGEE
TETWD, —HAIIC4lE, ATAE, FE, Frofk, S0, B, FEEGRER &
ZRAMEL TV D, GlAllIr—h VA% v 7 BRANEMFE, TA~T 4 EEDD
PITRZNTHY, BRANRT T 4 TIINR, RT T 0 THHERIZ LT
SNBERBWEITEI N, V7 2 AEFEDO BRI FELCHETIC LVWDO T




B 3

RIZT AT 2T HRITLRNWERI DT, K77 4 T OFEEITFITAT> T2
Wy FRESOSZINTEARINITIERL 225, AT AEIL 500 7 > 77, BHEEIE 400 7
TR LTz, BROMEEZ AN L THO NIEEDI LRI N, KICIZZF7 2 T
HEE SN TWHOT, ZIMEZIDOITINT ) LWRBAT 5, /DS 725 L
14—18 4 < BWVDOSMEZF TN D, BITOITZOREED A < ME 100 4 <
HWSM LTz, JEDGFTNED T, 2B T 5 E Lo RRETA XU R &1T-
oo o EIRWVGEFIRHIVIRWER S, A X2 FTlE, 77— F &R
L, BEZZIWVTWD, FlxiE, BIEREINTHWAEVEE=EIT, 77—k
TRHEHSINTZEEZNM LD Th D,

vl METHR, BRNOEMAFE N WL 5 OFRMERE EE Y, A X2k
SMEBFEARNEFELTWV, BARNIZER A 2B % Lz, EBSTSMNT 57
0,

[FrRAAE]

FTENWRNT & TRICR X RREN A LT Z S i3 0nn, s vy —F
U NPFTREDOERZRD TEX R IR~ 72,

IAEEH o 2L

H 2009 453 4 13 H (42) 11 :00-12 : 00

G W 7R

SN (Je77) Prof. Abishev Ali Azhimovich 7 7 f&# K2 EER
(FAH) HHE, (GEAR : Elena Ulikhina)

[EE aES (Try=7 FeDhnbb]

AAEFTNS T a2l MfFEo> TS, 72— X 1 ORTHIZHE & L THET
L, 7xz—X2GDIeO DRIl b EEED -7, BUEIZ7 ey =7 MIon
TEHREIFE?G A 1 E#HE 2500, EREEREL TV S,

[ DR & 2]

KazEU TH, ZELORILW, HEDORENEL TETWDH, AFERIZHE
A RIETHE L,

) LIEfEREOBRICIE, T a2 o MIREDOETCHE LOMKRE T 57
AIMMB, AP NE L RDAFNLT v T D=—R LS TEE->TWVDHD T
720D, KIC By v Nl OHEZBLG L2 Z &%, R 215 T 5,
AP T AL ENDO I P NT 4 T EITIR L TEL RN D T, ZONBHORE
ENVE, 29 LEEBAND D KICIZ=—RICAB LEFELERNL WD LS
Z 5,

REEHE T T, R~ A PO =L, VAR U AL MR
fEREEH L Wl a—AD=—XNH 5D TiX W, KIC HAMNBEREIZE Y
7o — AERBANLEL,

AARGEZ — A, UEFHREIFIEFIZ BWEREATE, B 7 2% 2 NiT RO,
HEZITHRWELE 2 > TV D DT, KIC IXZZ DB 272 LT T\ 5,
[KazEU OEEEE Y R A A 7 — )L & ORE]

KIC IZBAEITHERE D a— 2 2424 L TV D D728, KazEU DEFRE Y3 2 2 7
— L EREL, AEFEELTCIVENNR Y0 T 20— U CGEERKZ
LTV ENHRDHFEH D,

[ o7 K]

TNST A TORARDODT LB ANKICIZE>TEmEo72 & B, KIERE & 128
L7723l A R bR EDA X7 MEIREW, 2D L) RHEEZRERL TV A1
E O FHIE 57220, KICITEMMIZIEHZ L TWD DT, —HROZBHE LAV




B 3

LS,

[KazEU O H T KIC]

KazEU OHIC KIC 355 Z L T, KazEU OA A=V RNEE->TWWH EE S,
KazEU (ZRARIE R H HRFICIZ, %3 KIC #EZNT 5L 5L TWwWAbA L, BN
AF 4 TEMAEZZ T HEHCE KIC IZOWTEMLETH L 912 LTWVW5, KazEU 23
FATT HMFHEICH KIC IZRT 2 F 2B L T\ 5, KIC RS L7-R6RE
%, KIC DTS, 2 —AONE, &, A% v 7 OHU)SITRERKL L TR
TT<, 2. KIC O H D Z LIz kv, KazEU OHEFN B AR ~F T A M &%
SIENTEDOT, BHTEbO~X VAL MESHDR EIZHEHES L TW5,
[JICA ~D B

AEIOMER & DOWHFETIL, 72— X 2% b KIC FHELMWHT D5 L O ICEFF L
W, KazBU & LTI, KICIZHR LI &R L E R, 7 A X T TOREBICEAL T
b, sk Ot EARMICH T o8 0,

NS e 2L
EESE 2009 43 5 13 A (&) 15:30-16 : 30
YA KJC
P JIE (5E77) FAPMEFESINE 6 LI LD T A —TA < TN—T « T 4 AH
g
Mr. Bazarbaitegi Enmuhamed (Erik) &1 4
Ms. Baikussinova Sule K&/
Ms. Abakumova Ekaterina K%/
Ms. Golvkova Nelly K524
Ms. Samadova Tahmina &% 4=
Ms. Orazova Jamilya K2#4=
(FRA) HE, (@R : Elena Ulikhina)
N (SN ER D & 5+ A BRG]

EE, PO, ATFE, BT, 8y, OBl 3L AEDEA OFEIC
ZIMLTWD, REHARFEI—ADZHETHLH D,

[ BASUEA~D IR D & 53T ]

T = AR A E o T,

[KIC %% 7= #hk]

KN NP, AARICHBEZ RS, HARGEZ T S & BV, ERER T,
HHINTEFEERNTHARIZE ZAKIC 28T A v Z—F% v b TIAKEE
(TNh~T 41 X —U—RIZLTHRBZELZEZAKICHE Y hLT-, KIC D&k
— A= IIE RN T TR K KR LT,

[0 A ER AR A2 (269 5 A ]

AARGEa— A2 T SULBRIFRIEN & 5 DITZ#AEIC L o T TR—F R
LR, UGHEEN o T DR ootz B, SREEICIT A TR LT
WHN, ESERTDHE LS, O 1 EOBMETDRTES, mEMEL T
L@ b o EBMBENZNEFRE LN E - EJRNANR—=ZARNNE, el O
72550 TIX 100 N BB L, JEDGFI N2> T-@ b o & FH % 0B O]
Jll#) CEAAR L TR LWG B ARIZIT S B DR S = 5 By, BARIZEATITL
DT EF ERHEOHE ) BIEFITH LD T, A 20MHE 2 BTSN E S
ENRHIUL L NO® B A~DOEFZERIZOWTIE, KIC DA F » 7 (B AR
TWAHRREZROT, KIC & LTHoZeElaegt LTy,

BEEDA A RNT 7 X —IZARANTHL I 7 ATHHEDZR, BRANOEA,




B 3

HABREZHETHIRVESIZRD L, IV 7 ANRbu v TiE T S itH
LTHLHZ2EMBRW, BHEZ=S21E, BEARARANRT VT 4T ENTFT7AA A B
T X —DAEDERRLEE LV,

SGBEE R LT DA X ]
ek, AR, RE, BRES /e &, WA= T, KBS, # o FLEsCRfE
LTERLVY, REDAR Y =22 TCEMLTDHERU,
AT AT OHRNEXRBIZAARGETHEE D7 77 DL b DB BIILAHEE
THEEIMLTV, AREOEAL TENLIE->TLEIDT, BAADRT
T AT ERETHEEE LY,

[KIC DFBmE]
KFEFEIAED BASUL T —72 E1d, TTADIEE A ED NIZHNIES TWAHD TIE
RV, —J7, BH KIC TRESN TWAHEITELRLHEVITONTE 6T,
AaITILES> TWARERDT, bob X —F v Mol Elnk T 5,
[GEES MDA EHE]
EFIERRH AR IIHAETH AN, 29 LE#EiTagEcysmLzwn, <
DM OFEEIZE L TR O BV, AETH 400~500 7 > 7R 6135
MFT 200 LeWn, 40X ) ICERBERIZSINT 5 &0 ) Z LTk eo
TLEY, FAROTEEMIZE LY, BEHET 5 &, RYITHX A LIS
L2725, 2B HTICHKREZRFSOTHA 5 ARNKRIZSINT 5 Z & 2T
TR D, TR, BEHELR Y. 3 r AREEL DVORESTEbA
E LAl A2, RBRICKETIEN D B 2D K9 a—AThiu, =ikt b
STTHSIMLTZV,

[KIC D)
I —HEE <, Ry MERDIEV, KEEITZISFAT L, st

FIMT %,
IV EL o 2L
ELSEE 200943 16 H (H) 16 : 00-16 : 40
B - KazEU 7 A % &
SN (5E77) EYURAa—A R SMPOSZHEF 4 /I T +—0
Ao TN—T e T4 A war
Mr. Kirill Goncharov, Chief Specialist of Project Development
Department, Mobil Realty Ltd. (‘REhpEZE, 3£ B0 100 44, Mk}
)
Mr. Olzhas, Astana Trust Ltd. (=¥ L7 ¢ 73 HE¥EEHK 12
% DD DIREIC X D)
Ms. Yelena Kim, Director of branch, Nur Air Co. Ltd. (g T{CER)E .
TEXBEHI B0 4, St 6 DOYRIEIC X H5%5H)
Ms. Akbalyk Saruarovna, First Pro-rector, 11Q International
Professional Academy “Turan-Profi” (HE Y — b R¥E, WEEBEEN
50 4, &b OIREIC K D)
(FAAEH) H%, G@EFR : Shynar Khassenova, Assistant to Project Formulation
Advisor, JICA Kazakhstan Liaison Office)
BN (EREE - 3 1 16 H DD TS = — A& 1L 54, 16 HIZIT 1

R RE LT, A BICK L TA v H Ea—%1To7-, EEBRLENDDOJRE
T, KIC D a—A~IAEHID TSI, Mobil Realty "H2 M0 24—56H 14
1T 16 HIZKRJE — 1 THRSZ#A, KIC Da—R &2 208 TELRISETHE Lo




B 3

RbvIcEECEZrZ T ANTZEDZ &)

[KIC % %0 7= %4 )

ArEat (BHRERFE D KIC BV AR T — A ZEH 5255 LT D) 026 ORI,

AN DDOREI, KICHKEKHLTWDE (a—h)) ~—FrT 407 ariyi

22 MDD, %,

[KIC =2—2ZZiE L L5 L o8]

NP T7AL L ARITBEGENHELS, BROZ L 2HED L<HBRVDT, 20D

A CHER A RO TN E B ol BAORMETHE VR A a—2ADWHEE L

TWBHDT, BARDOHEROME T 220N EBotz, BOORETESH B L7

IEREE B A D A= AR T K BEHLTNDHIOT, KICEZZEIZLEL)H &

Bodz, BARE YRR U TUIEHIEFRNIA A =137, BICSE» 58

@%ht@?&%bt\%o

(G EE LT kb9 2 RFA]

3%ﬁ%ﬁbfwék@ o TDOIH 24D, MDONITHENIDTWNEEIZE, 14
itﬁ&ﬁ#ioti#0&®f I B B A, BAREIZIE, BT LV

%%?%ﬂéoﬁﬁf@ ENDEBINT T 4 FARLY =—7p EEBEOREDFE

72D, HNFFCS, BT Tide, FHNEEROTRY, iEhili2i k3

DB ORI SN TFESTHVDIONREY, —HFIZEET I TidZe <, &£

WWEM L CTERZRET R E, AREICBEXSELIHMBAFANOTRY, %%,

(&R o — AbIc B 2 B A

Hy O THRBOHE 2L L TV A DT, m—h @i chiuEsmL 2

Nolz, BT NEDF T NTHIUESIM U2 o 7203, AMENROTHEAZ D

EERWSIMUE, Y7 GERICHIUE, b ax RiHERH D3, Z OF

BIXHARANDGERCTHI LWHERA GO EBnsin L, (EiEE: Uk 3

ZOFER, B0 142U THHCERITZRW) sz d)

(5% B2 LT 2k & a—Rioxhd 2 EE]

AAK~—TT 47, VARV AL b, SO, FEERICAE

(LT 2B 20 ANTZBENRHIVEE, fERoF T, AARREL DY

TAR AL DB AT o TER LY,

[kt

3715 7 U IR EE ekt LS, ZoReThiuX, REIREL T TR

<. @AT%i%ié@otEL\HSﬁ?V7®WAﬁ%6#§U~?V?%

FUZSINRIRETEN, 5 0T ' TRREOWAOHEEN DA, BMASHINLEH L,

[ 7]

0 g—3 g IR,

(F: OBICHE ILEIZE ) 6 BV 7255 ClL, Ms. Akbalyk Saruarovna (&, Turan-Profi

EVWOEET, EVRANHE =R ZEE LTV D0, BFEHROPET, X

BN DIl etz L)

INEE &R o« 2L

HEE 200943 H16 H (H) 17 :30-18: 30

AT BT AL NSERKRS: (T AHF)

SNE - (JeH7) HAGE—AS MY OZ@BE AL DT — T A« T)—TF

TAAB gy
Mr. Abraev Aidar, 77 2 % U OFEHY (L~UL 6 THHE,
R E 3 4F)




B 3

Ms. Baigazieva Zhansaya, it (L~L 3 THE, SR MENAE,)
Mr. Sergazir Baurzhan, 7% 7 2 % ENIHFRFAE (L~ 4 T
FHE, FEE2F)

Mr. XA oy s F U=y @A (LAyL 2 T R
)

(A EE, GEER : MEITE U T HAGE = — ZFiANANE )

WA [ BAFEFE DO >0 T]
Tl - BRI EZ R oo b, FIEE, IR, AAROERICHKZ R 72 b,
RERICEI D B, Z DB ARDANA T 7 Il E R 720, K EEOAEZ D v
TETHATLEND,
[KIC %% - 7= #%5k]
2 ERDOKER 2 — ADRNEE ) RFPITHE/RIN TR AX —TRT,
[ AAGEA 589 5 H]
LEREE DT 0 7T ATHEELTEY (RB), B L., IRE®%S OS2 H T
500 b LR HNIZES OS2 5D CTAABETH 2\, BATT YA %0
BEOWMEE LT, AP T7AX G- THLEEFIC/ZRD 720V, BARTHNA T
7 Bl f T T AL NG TE T BHEME IR0 720,
(GE 223 2 RFm]
REOHZITNE, 7T ARA—NEBLLRNLEETEENHEN,
[KIC ® HAGE 2 — A& T %O B AGETE O FiAA]
KIC UAMZ BARFERZ B2 TS NADFNIT A X T Tid/e <. B TIEFEE I T S
iy (£8), FREHEMZ RO TESML LR 1 4), #EEZASTT
52 LIXATRESS DN, BT LW SOERITEE Lo TSR TIEEE LV, BN L <
TITIEHE, HAREBEIZT RN TCOHETHELWVLWOTE Y LTHHEZ T NAEAENL
o
[ —=F&E]
18:30 Bi#h & S REIE, HEFZICEX DD THED R,
[#R A PR IE ~D 2N
T AR FTOHRALT =M L= ENdD 1L4), F1ETIIDRTES,
HIZ 1, RESZITHEICLEA R R H D &RV, BREFEE S 8 BBV T
BRL, SR AN CTHEM L2,

INEEE R e 2L

H I 200943 4 17 H (k) 9:00-9 : 30, 10:00-10:15

5 EihlC kB A 2 —

2 (4 ) Ms. Zhanar Klibak H 7Z<E = — A Z&Hf
(FHALRH) H

Wi NA - [F /35— F ToH v #H=E]

HOOMYGWERTNT N— T ORBEDOA A NT 7 X —% 2009 F 1
HFETLTCW, TVMKIZKIC O THETHEAL, BATEA VA NT 7 X —~Dil
BB DT 8— F MR L T TV e, RIFAHOEE T, T /83— b2
WA HT N TE Ll polzlzd, 1 AT v B =E1TH IR ~o72, =
OPVBEIX, 7/3— FOEMLEO—ERE L TEMIT TV ez, KIC 2
WeEEHT VBRI X e o7z, - T, T/83— M TTEBONZRVIR D IX
P10 MBI BAME S e,

P10 EEEE T 1+ H o 13:00-19:00 (ZBAfE 4L, — HA 100 44 D 12 %L F O
ERBI LTV, R O BRI I L TV AR, (REFITE VWA LT




B 3

Wz, REHFECT, 1 AUBES TWoBEIn D0 Lo BnabtoEs
DIMRFEE D DEAZIZ ) - TL B,

AARANRT T A TOSMIR L, TAZTIHEEDORBERANDRNZ EHH
D, BRI T 4 T OEEIIITDR - T,

[/ T o P 0 KB E O B ]

B PR T AREEZHZ TV D, VRN THHZ T, ZE0—
BT, 10—15 < bWV KEHZ D Z Enb Y, IHFFTh 5,

[ V7 ASCER RS TOSULEE O B ]

1HERTE T, BARGEORZHEBNL 30 /3a10 18:00 6 THAGEY v ZBAfE L T
W, BARBEREEZMET DI, TR T A EE 1To72, LiL, BAR
FEO— AR L. KA O BAESCHES AN SN =6, 18:00 BRIED 1 1
EICEDRVANIZTEAETE ST, i azlra Lz, LH ThHITISINT
EDANBZNTEAS DN, FEDOERER DT BRI ATHE,

[ #—FTaFLrr—LTOIXALREN]

2008 fFEIZT AXF DA v E—F 3 aF LAY — LT KEOSALBI OB LN H
D KIC IZHFE L0 3HFEAZMNGITITVREIFE L L ROKR), By & (H
ANOHBHER KIC HAGERA) 2358 % L7z,

[ m&22m T O EREN]

BN AARGEEZBZ TOD T, BASUEZBEN L TR LW EEE N, BT
BAZ LRIV REARE L0 , EWE RS0 Uiz, —EIRDIZo7208, 4
FEIZEARADOTKEHZ THRLVWESONTEBY ., kAT TIE,

IR o 2L
ELSEE 200943 H 18 H (/K) 18 :45-19 : 30
BT HE P24 (MES, Ministry of Education and Science)
g - (e Mr. Farkhad S. KUANGANOV, Executive Secretary, MES
Mr. Nurgali ARSHABEKOV, Deputy Director of Strategy Development
Department, MES
Mr. Seitzhan MUKAYEYV, Head of International Cooperation Unit of
Strategy Development, MES
Ms. Serik OMIRBAYEV, Director of Higher and Postgraduate
Education Department, MES
(FHA]) Fii, RHE, B FEEPIZE, (@R : Assel Karatayeva, Assistant
to Project Formulation Advisor, JICA Kazakhstan Liaison Office)
N [BERFE BT 5i0FEOB) X]

3AERTL V., BEEHARBIRIC A2 AN TV D, FICOFEREZOTHAZ@ = %
NF— (FRCHAERRET XL X —) OFLFEOT A « AIMD 5 5385 2 55387 &7
BT TS, BEFAEIRBR ATV, ok, PHER—ATREL TV XY, B
ff7> b OSIMNZFEmAIIZE L T\ 5,

F7-. HEOFLMHER & OEEEA L L TITE W EX TS, ARE DT
DRFFEES SBER L TV ET,

(E : WAEM L, BRI OWT, THARORFEZBEAT 572 L, KIC
X7 7072 —L LTOHRENEZR-TZE B HKD EWH a2 maTm)
W, IEFEORFEHEE T, AT v U A NOFIIFENEER &9 7Bk T
H, 15041 LT, 2—=3 7 HOFIFEEITH) Z &2 FPELTWD, —AIZX LT
200 KV HDOFRENOL FE, ARITERE, fdE /I pEEL2EZ T
5y, ZOWHETKIC DEV R AT —RAEZHETHEVWIZ LB HND, (H:




B 3

BHOEEEGE L ORRT, ZOHMET 17 Z 5% USAID 7HEEH~DX
BLLTITONTWA Z LR35 hhoT2)

[M/M]

M/M |2 witness & L CEAT 5 Z SRR, BUFNOBLEE S & i L T4
ETICBATEDHEIICT D, LA — N CRidi SNz sHN, 7rno=y
MZE-oTIERHEND Z EE2LEATHD, BRI EL O TR XICE L T,
Mr. Nurgali Arshabekov 730495,

INEEE R o 2L

H I 2009 43 A 18 H (k) 20 :30-22 : 00

A HNL A T2

SN (Je)5) TEJY 7 AL BARKMERE  (UH =55
(FAAEEH) i, RHE, EHE, BRTEME

Wi N [ScfbA <o h P
KEEFE D SUACATHNCAE 2 5 FHEITAER] 60 5720 T, 4FIC 1 EOBESS & H A
ERMAEREZBET 2O, 2L, REENLTRE SN EDDL D L
N7RNWD T, SHBITE I IRDDIIBIRN,
[ B AFEHE]
W7 RIERFA~IRE SN TV D EBERRESED Y 2 =T HFIZL D & [FX
O AT MTOEVIRI T, BOEWHATEHBE N TE DRI TIE RN s
DZ b, ZOXIRKFACARANOHEMENIKESN TS, AAREEENEL D
W TE DRI TIEZR DT, JRIET D EBENRNO TIIZ2 W),
[ B A~ HL]
AARSALT —IZSMT 5 B 7 NiE, #kx RFEREO NS WD, Ll BHARIZ
KU THROWELERZ £ > TV D &3 X 720, —ilEO BT, 4 X2 F 3k 5
EHIEA KD T LE D L5 RHIREZT 5,
—J7. R, FFIZEFE2ITo WA —27 )Ud, 7T AX T TEEN 300 41F
EWT, KEEED N EEDY . B TR H Y 7 242 o ToIRE), AR
EOZMELEER LT 5, ok —27 1T, 2O X9 728 W7 R B R
AT TWAENIE S 72, B KREREICA =T F 72 > TARLW E W H e
ETHY, HYMIZEZ H EIXLARWEICSH S,

INEEE R o« L

H I 200943 H 19 H (&) 12:30-13: 30

il KAF AR

SN (5e77) TEAY 7 2 RKFRE BHELER MRS, /NI —SEE5

B
SVEEE ) RIS E S - EINRE PR A REE

(FHAEFH) Frie, KME, BB, PFRBEME

N [7 =—X2%DH¥ 7 {lOE ]

TH, BAERELHEES LA, 72— X 2% b 2HEMIICKETA LTV,
[7ey=7 + A 1]

BIE, 7 AXFOANOIE 60—70 5 AFEEETZAY, 100 T AFEE £ THESLTZ L 20
F7ERFITEIE L TWD, EBICRAIZT AZFICHLBRBY >oH b0 T, 7
ABFTIE, BUF, EERME, b FRch—veR¥) 22X —7 v Mzl
7o — B RERMEEIT 5 O E, KFHEILT A X F & CHERTI T 25 5HE % 32T




B 3

TW5, TIAST 4 TOWEZ LD DMEXWD, T AX T TIEEZ1T 20,
BN T L T NAEDT, BREAIWCTAZ TR EZBTONEWLE LILA
VN,

(722 TOFLXx]

NPT ALZTIE, NERZETHEI LI EnNEET, 1 FE iz
THZELENTIH R, RIGTREE b THRLL ISR 2305 AIREMED B 5 D
THEEDNLE, PRI TR, BEEZL LR EENR, KEES, ke 72
WEE L THFPIZI~SA LV RTDRELTHAITEOLD,
(BT 2H L BARDRBIR]

T IH=AR L EWiA, FRT T OMEMT RS L EICEER SN &, H
ARITHRT T HEIZE > T MFBIRGFEER B0, FEFIEHIATHDHO
T, ZOEHEBFZZBILL TWEZWNWEEZ TS,

NPT AL ANIRIREIRDOE N HEERETH LM, TNEIT TR, 5%IFA
B, RS ZEOSE THE AN TWE 20, BEMHMER %2 E L CHA
PRARO D Z EITEE, RF THERHEKEORRCL S &, BEFEICAEZED
THRIIHDHEDZ L, 7272, RA Y LSMTIEZT AR 2 e RO s 720
Rt

AP TAR ANTEREEIEOEZZOT, fEHEFELE W55 BEOR %,
ICEWTZIZ I BT AR ACZITHRENWES 9,

T, 2 OARORFZOBEBENDF T AZ 2D X5 oz, BT
248 T, EETEL OFFEZIMIESTWD, BRDODKRFEL DT A HZ
M OREFEEZIT AN WEET, KIC X, BAROKRZDOZOD 7 7o) F5—H
— L LTCOMELHS> &L TXH7EA9,

SARY

&
%

AR EH o 2L

H B 200943 19 H (K) 16:00-17 : 15

AT 1 T H 5HE%E (MEBP, Ministry of Economy and Budget Planning)

BINE (5e757) Mr. Serik N. Nugerbekov, President, First Deputy Chairman of the
Coordinating Board of EECSA, candidate of economic sciences,
Economic Research Institute, MEBP
Ms. Bakytgul Sarina, Head of Professional Development and Editorial-
Publishing Affairs Department, Economic Research Institute, MEBP
Ms. Bibigul Maserbayeva, Head of Division Department of Investment
Policy and Planning, MEBP
Ms. Shaharbanu Zhakupova, Deputy Director of Foreign Economic
Affairs and Professional Development Centre Candidate in Economics,
Associated Professor, Economic Research Institute, MEBP
Mr. Kadyrov Marat, Economic Research Institute, MEBP
Ms. Rabayeva Saparul, Senior Expert, Economic Research Institute,
MEBP

(FHA]) Fii . RE. B RIS, (@R : Assel Karatayeva, Assistant

to Project Formulation Advisor, JICA Kazakhstan Liaison Office)

A - [EEFHHFIERTIZ OV T]

PEHFFERT (Economic Research Institute) (%, 6 AERTIZERAL L, 1 FF-milC 7 L~
TAMDBT AZ TS, BRETHEIEEIX, Yoy heg<<iHnL, 4
BOLEHEONTHRLWEE S TWD, 2L, SRIITAZ I A B L
THRLWY, fFE THEETEE L REETN ey =27 o CP & LTHLES
7o BREIE, R - BUFm H IS L COMMERER N H 5 = & Bz et SR G




B 3

WEEE=F VT THEMMEAH L L, RETHS,

[7 =—X2%#]

B T RHEA I TRFENIET 2 CP L LT, 7=2—RX3DEEzHLELTW\5,
TARZFT, Iyl bODITHTICENLN AT L2000 FEEZRE TH
FEAEDBIOMTETHY, TAYT 41Dy =y NOBEEMEIX, 7 A
HFIEHRL LD EHEZTNWD, KICHRT AXFIZBIR L6, KRFEMEICH /AT
HHWEWEEZ TS,

(AR L v | TKIC O BARIIIC EDEM A 5| X 7o) [KazeU 1245 H 5
KIC Ofigk a5 % bAMER LIZNWEBZTHDN, EHEI D) 448 AF
TICABOFMEEZRD TTFHRE ZEDDLENH D, ) L] Si25
BORNEIHELE LTEH U2 2 A, BHORIITLL T D@y )
HOT-HIEZE )W o 72T & RO DNIGITRVN, et d 5, &Rz B AR
DOEMRETEEE-TW5,

IR o 2L
ELSEE 200943 H19 H (K) 17:30-18 : 30
i PE 3 5548 Ministry of Industry and Trade
ZINE - (Fe ) Mr. Rustam Akberdin, Director, Entrepreneurship Development
Department, Ministry of Industry and Trade
Mr. Rossybaev Daniyar, Senior Expert, Ministry of Industry and Trade
Ms. Zhargasteva Botagoz, Senior Expert, Ministry of Industry and
Trade
Ms. Abdugalimova Assel, Trade Expert, Ministry of Industry and Trade
Ms. Kassenova Gulnar, Senior Expert, Ministry of Industry and Trade
Mr. Sedykov Aitzhan, Ministry of Industry and Trade
Ms. Yezzhanova Sebiza, Ministry of Industry and Trade
(&5 CPWHESIIE)
(FHA]) Fii] . RE. B PEEEIZE, (@R : Assel Karatayeva, Assistant
to Project Formulation Advisor, JICA Kazakhstan Liaison Office)
A [CP #fE]
AASHELZBEIL, REHARTCPMEL LTz, BNOHRIT, IHELZ%
i LTCR B IR FoOMZE OB 2RO TIEZ LRITHIERL RN LIk
S TWD, HRTHEAILZ EH#RSANTY =T LW,
[KICEYa A FCHfELIZEIT—]
WEAE, BAMND 4 NG Z & 7 AZF LT ~7T 4 TKIC LdEicEIF—%
Tolz, BUNEDSDOSNHE DIEH>, USAID &2 LIS - 72,
(Fuo=r Moxhd 23]
TaYx 7 BT LTLE S OISR, R %, EEESETIEL, BT
OfEf72 & a VI TOVR— M EELERND,
[bVRRa—2kT 575 E]
HUNEZED B2 T < Bid, ZEERME, B i, BUmEHl, 74 v
AR EDFEFTH HARDBEBRIZOW TR 2T o THRL W, BUUEO I F T X2
DR A, ST ARFORER,. ARB EALRRBE Lo b E 20,
INER R e 2L
ELSEE 200943 H 20 H (4) 14 :15-15:15

T

KJC




B 3

P J)IEaE

(5E77) Prof. Alexey A. Shvydko 774 7 #%#% K7 E|7 & (Vice-rector for
International Affairs)

(FHAH]) FfE, R, EEE, P52 (@ER : Zhanar Orazgaliyeva)

WA

(MM T#25 ] ~O BT 2RE]

200923 A 6 H DT Pz 7 KFEFHO S TR ek s RO BZ 5729
2, RIS 2 2T 5 2 AR e, BRmICiE, OFEK, FRcAXT ¥
UZ M@l 22 &ich v, i@ EZAIET5@Y —3 vy VU — 7 ED
FEM R ZBTZICAINT 5, O SRSz, BIlRIZIZ 7R >
DEE VAT LOHIZH 5 KT, BEIFK, mEHEHEE OB
THA—HEZpo TR MHTe_E & Ilz, BUFIX 1400 BT 7 (R 93 {2 US
V) OB&EMV, 35 TAOEMAINAZFERT L L 0H# 25T, Zh
% F, KazEU 1% KIC L3E2, AROBFMEEZRVYID, BITF vy 2L
THAENPTEZOIEI LEL LWt WwWoltFEE2 T —< | LR L7
WEBZ TS, BABEDOREBRIZE SV - RBE B REEC, AARD Y —
FNT—=TIZOWTHERBIET 25E L Z Lic k0, FiflzmerEgE T
HOTIERND, iz, 29 LB EORANT, KEA E—FIZ LS T 5%
272 5130, KIC OZFEEHNA & LT, SMFT7-ICHT b S 7B O g FE
BENRIAD D,

U EOFEREZ, MIM O TH25] fIIZEIL TR LV,

(Zhzx=zid, AERIIULTOXEZEBMT S5 Z &2 L7, Possibility of
diversification of the business courses, taking into consideration socio-economic
situations in Kazakhstan, should be discussed in continuous consultation with the

Kazakhstani government.)

ISEE R

° fcﬁb

H R

2009 -3 4 20 H (4&) 16 :00-17 : 00

AT

KazEU

SN -

(Je ) Prof. Abishev Ali Azhimovich 77 7 #3% KFFE
Prof. Alexey A. Shvydko ¥ 7 ##% K% g% (Vice-rector for
International Affairs)

(FAATEH) RERE, K, EEE. PSS (@R Aida Suleimenova)

WA -

[7 =—x2%#]

RRFERE DRI T TITIEBINAEZ AT 5 Z LITEND LW, GBIy
THBEDLDT, HEVEBMTEZDRETEHRVWEES, 20X HRTuy
=7 b~DOXEEIX, BRI T TNDHDOAT, fll KT —1F 7> TWiely, KazEU
IEh T H— = F L LTHEITES,

TuYx s MIAH, ERDME T, KazEU 07 /L~ T 4 [ZRET D DI <
1720, MOFTHIZ MR L T &, KazEU 1%, 77 2% U EN
Dk 2 72 K LRGN 50T, MGFERZ T 512 7--> T KazEU OK*F
ARy NU—27ZAENLTWVELY, —JF, KICORRIZZINETEY T A~T
SZEEHTHRETHD, 72—R2%I1%,. ZHETEV H KazEU S DA
Iy NEESRSIRITNER LR NVEFEER L TWAD, IROAT =BT
JICA ITEIEWH N1 &% Tak LUy, JICA O R— R LTiE, BIEE R L~LdD

VAT RS VB R — AU B
http://mwww.akorda.kz/www/www_akorda_kz.nsf/news-open?OpenForm&idn=2&idno=E45F12170E40F7E5062575
710070E6EA&Iang=en




B 3

IEE &Mk LTS 2 EIxREEE 572, BEARMICIRO AT =V ORI L
TWLIZHT=D | KazEU D FSES, IEBE & ik 21T 5 LD H D,
72— R 2%1E. KizEU OFDOEEE SR AR 7 —/L23, KIC iz x 2o
— A« AAGEa—AM G OEFEEZ R L TWE W, EEREE VR AR 7 —/LITH
TE, HFE, KA VEE, PEFE. 7787, MLVagEoOEFa— 224 L T
5, BAREa—AZRMTHZ L LHRETH D, B, PEREICEH L T, L7
FRRITERER S L e, JLTFRRIET v~ T 0 OBV 7 BRERFE CTHIERE =
— A %R LTz, KazEU 1%, FEOKFOW D EZWnd 5O T, KazEU
CTHEREZFATFAENTECEFNET T v aT v 7T HEEND D,
ER LY, 5HBORT Y a—VEBP LT, 0% MIMIZEL D THOILT)

IR &R

° L




NLT - 2%EOFESE
WY CHEER TLLOLREYH YTL
LOLYLYGAZ YRS TR R34} ¢-|

ERBOVEEE - | B1%01N %I 2 FS000E Y Ei—& <3 -1
STLTX(Y—E - TG CURTINGTLYLZ MY U
FEHMEA - | BROZHRC A LY URHET|ME| |- | SEECIWERE— S TaYHCAHY  BEE—(73 |
C LW EFHERE -
Xy ¢TcocoEm R - ]
¢ pLLL YR ET) T YA%08:\¢

X "ShH ¥ LI
EEBHLIILKLH

V1N
N VW LL £ o) Y O~}
HHBEDOTEYCLLHY

—Tadg<) "ERE-

B\ YBEEHMUES PIAYE—8 <3 ¢
TRZLIWOE " TUZLEH

)X TR 00SY—CEEYH "TrZ
00SY —E Yk A  BEHIKIMNOEE] ¢
TY%08¢ (WMFEQ PIWHEIN P
FWHEDE) FERSEFESOL ALY |

CURNENCEHO— L~ AYHLAHLOILN 3 EHTH
CL2 IFUHEEHOYH - THYXLAY) DY TH
BHAYQ LUXKZINEBGUCHNLINTLL LAY

sEN4TcOL

BOXNTLIgE=LC
TR CTI¥E - IERES - JHOER 7
BOXNHIGEOF
BN TN WRMNOE

CUSTUYHEEHOERN LY CHYIYH ¢
UM
E\GHYQLBEDINERGUO NPT ELCAHYL L

212N AZEG R —TA4<) "EHE- | JEW G COFEEY—CYLCANN | 2HETT
FE R4 HEEYEE =Bt BEON ¢TGOL
CAEYL—ERAYHLAYUNTA N —E G HO— L AYHLAL T
HPFH— "EML "FE FYEESY 0N N TLUNAAE CEXT CEERY - FEIFIVHOURZEVYWNEONVEE—LLAYHOAHY | FENTE

ZMRH ¢ ¥ 6000

VA

(B¥ 9 HOCH 63 010c~H | H 0l 3 5007 :EUHfL¥

@X—TO) NGTLADL— LA A EMAYYHASY LAY
LAEG—\ (NQd) 4G N2 A )hiL-44TG0L




TYAEO LB G R E =AU

QHTAEINLI LY "QURLETE
121 B HF G EELEO—ET1YL—T= $-§
TYE L H 2 QGHEEE €S

TYA00G LWHEEE—N <X “TYS &
A0GH WYL A L LOG—>T— T-§G
QURBEEYC— T
SIS YR T LGS A TR LG

QURLFETIEE

BUB7 LHECIVZU>ERORS] eV
Tr1%08\ G &

BORNE "TRZLOYEREINSON(E
EHRORHOFYHEEHORE] T-¥
TIEI0 LG B OlE
EHRORHOFYHEEHORE] IV

TR B Y REISE O EEREYH
EYONKYCAHY QYRR EIYH €€
Tr%08Gx I HY—COREE
TTR%08H Y EHHOREEE TR
009\ FOEEEY —CeEYHORE| 7-¢
TG HROY—EREYHORY] '1-€

TR SRR EHE
O BHALIYELBSWESTE €0
T

%08 FEE-LNRICTENGY—E
MY " T X1%086 e\ Y EH RO REEE "I
ZOOSYBEREY—CY LG A0ORFT| T-¢C
In

012 WIFOWHO 2> "TRGIL S L2 LY
BOY—CYXcATUUL IR 17

REEHNEO
—4AAYHCLAUQHRINTEYLCAHY FEEHT 'S

4
URANENCER O USRS\ HE OYE R T &
YLAYQHLNEERER LR HEFAWHEEH v

QUREENYTLYL A EXYUESTOLINHIC
LT EREYHIEOE ' FEEEY—CEEYH '€

QURFENCT LY ZO22NH 2 T LWSCICHER
2—& G AT - TR - O\ G 7 CHFIEO2NC T
SEHHUFEI VG - EFFT  FEEFY LYY 2

¥ g




EHEQWYIIEEY—C ‘%
WEN Ak—K7 ) "ER CBRE WO

EYLALL TEA
L "F|—AE "N\ "TEAN  HRE -

YEESHE -

HEC S 14 - ZLEHE (¢

BNOLAEY—67F - ZLIEHET (1
WHOYE—E~F - Zhd& -
(= &Y C L) (fz 8)

Y E Y

MOEEMEERREYH ALY LA T)IF 7 7 C LR S
WX S ONMIIEY O L Y2 EYHIME If] y-¢
USRS FBIG Y —
CEHOR=LQ LWE MR H ) P LUIEREYH ¢-¢
CLEXR "Tg2EEYEY —CBEYH

DA UNFTR WML LA N ETEREEOY—CE 7-¢
CELHE-ZER (3
ETcTtXgY—Cc-5) B{ERMEY —CRYH |-¢
¥EERY—CEEYH '€

YEHEZEROY VBHISREEIG -7
el

PR B EWAL L2222 O GG BWHET
Wreh CCIERRZERY (7 REE I UMLR - Fd v
AT Y (RIG N WERSHET N 21

MZ (RUA A EUAAL) BPHLA—AYEEA 67
CEEBT (— (i O YELE
WESTHORY Y LWE > TRE - GHOYE -
v £

£ CEE CWE YR (PETLTHNEY—C - BYE
E2) EHEHEY —CY LG AN EIRRY —= 17
¥EEFY-—CY¥ca 2

CEYFRNLT=283% 9-|
CENFTE2LUFTOREEE G-

CEHERONIG
CLECIBEEY VL2 RE - WEXHFHOCLALY
CELBEIEOI— KA AYHRBOME LG LD p-|
CEMMERGHC A EYNCEIBHEHERY ¢-|
Ch2 L T E-ENWEEH

OEEEE "NBEEIF2 (00r) SEHEZEES -1
CeER (EEHEHY

E{2EE E{ELK CPBLEE) BHESEWHET 1-1
BEE—573 L

.~

(%

VA




ch2N 4T
O£l CH2HEGER

FEEHE

CEHEREERT DNHERZL V) LXUEIEREH
kG TEHBENYNEGAN—K G T—¥ v-6
CLETHE

LEMHEZXONYN G~ (1 —X / —&1Y—T= ¢-§G
CECIOFLHAYENFILC R TIBHI
"NERZEMOGC—YT—YO—E§7<adYHL LY T-6
oY 2EIERE "N LE 2 WHEET |-G

EFEHT 'S

CPHMERAEA—LAT( KIH

£ 2 RIS T FERONYE 2 A UNB T
L WHZWUZBOVYHE

g

SEMBPWEQ RHOINA KB SR NLIEmy
Y LALREHLE ST S5

SIEETUHEER 2N I YFL Y EHYOL LK)
EEPUHFEH v

CLZESEE 2N

¥ g



‘sureisns 108loid ayl
1oddns 01 sjuswuianob
410g Jo uoneuiwalagd

wnjnaLInNgd asino) -

syuediored

JO aJreuuonsand-
uodal fenuuy -
win|naLLINg 8sInNo0Y -

199ys aoueleq -
uodal fenuuy -
ueyd uoneziueblQ -

"pasinal pue paonpoud

suone[al oljgnd pue SJuaAa [elnynd
‘welboud abenbue| asaueder ‘weliboid
ssauisng ayj Jo} spenuew uonesadQ "€-T
900¢ 40 Yey} yum pasedwod

%07 Pasealoul Sl awodul [e10) 3yl "Z-T
‘G uey) aJow s| pajuswaldwl SasINod
Buiures) yeis Jo laquinu enuuy ‘T-T

‘paysiqeIsa ag [|m Apuaioiye Ory aresado
0l Ewuw\Am HCwEQGGCME pue ainionils _GEO_HMN_CGO._O uvy 'T

nadino

‘paulelsns ale ain)nd
pue A18190s ‘Awouoda
S,Jay10 Yyoea ul SaLunod
yi0g JO Ssisalau|

‘paonpal
10U aJe AWouo2s 1931ewW
01 1depe 0] uelsyyezey
10 SUOY8 pue sISalall|

MBIAIBIUI
pue alreuuonsand-

"%0€

uey) 8J0W S| BWOJUI J18IUdD By} AQ paIanod
alnupuadxa AlAnoe [eoo| Jo abejuadiad €
"000°0T Si8y1o

‘000°Z Uey] aloWw SJUSAS [eIN)Nd ‘00S

uey) alow sasino) abenbue asaueder
‘00G UByl 8J0W S8sIN0) ssauisng

D0 10 S1asn Jo Jaquinu [enuuy g
‘(1abeuew Aq uoneneas pue

uoien|ens }18s) %08 ueyl Jaybiy parenjens
SI Je1S OrM 10 S|iNs Juswabeuew ayl ‘T

‘pauayibuans aq |im ‘ueder pue uelsyrezey Jo ajdoad
ayr usamag Buipueisiapun eninw ajowold 03 (g pue
‘AWou029 19)ew spiemo) JuswdojaAap Sa2InN0sal uewny
01 81NqLIU02 03 (T @Je YaIym ‘O JO uonduny pue ajo4 ayL

:9s0dind 109loid

"a|el1s
S| UONIPUO [eaNj0d

M3IAIIUI
pue alreuuonsand-

‘pazifeal aiam suonelodiod /Suaziio
asaueder pue ueisyyezey usamiaq
abueyoxa pue uoneloge||o0d alaym
S9Sed YINs JO Jagquinu 8y} pue sase) ‘g
saluedwod

118y) ul Aouaioa pue syjoud pasealoul
0} painguiuod siuedioied Oy alaym
S9SBD YINSs JO Jagquinu ay) pue sase) ‘T

"paolojuIal
8Q [|IM S811IUN0D OM] BY) UBaMIag Bulpueisiapun [emniy ‘2

‘padojanap aq ||Im uelsyezey|
Ul AWouo9s 193Jew ay 01 Buipuodsal S821N0sal uewnH T

:[e09D [[eIdAO

suondwnssy juenoduw|

UoIBINLIBA JO SUBS\

SI01e2IpU| S|qEIISA

Arewwns aaneleN

600¢ Yaren

¥ g

(z 2ngnd [essusb syl pue sfelolo uswulaAob ‘slJuspms ‘iels olwapede ‘SOON ‘Slue)Nsuod ‘saakojdwa ‘sisumo JNS DCH 1o Jesn (T

yels o) ‘[puuosiad uediaunod
: sdnolo 10bie] ure

(sieak G) 0g "6 "0TOZ - T 0T 'S00¢ : uoleing

(zaseyd) 10aloud 1wawdojona@g uewny 10} 121ud) ueder-ueisyyeze)| ayl 1ol

Z uoisiaA (INad) xurew ubisaq 108loid




uodal renuuy-

sjuedioiied
JO asreuuonsang -
uodal fenuuy -

*Z uey) alow si Anunood yoea Budnpoaul
10} S[elialew Jo Jaquinu [enuuy ‘g-%

%08 ueyl

alow ajel uonodeysnes Jivyl ‘000z ueyl
alow sjuedioned Jo Jaquinu [enuUY “Z-%
‘0T ueyr alow

s1 Buipueisiapun fenmnuw 1o} pajuswajdwi
sweibo.d ‘S)UBAS JO Jaquinu [enuuy “T-¢

"9 Uey) aiow S| Siayoeal
abenbue| asaueder pue sanisiaAlUN

01 UBAIB sUONON.ISUI JO JBQUINU [enuUY E-€

%08 Ue) d10W

S| 8s1n02 abenbue| asaueder e pajo|dwod

oym sjuedionied ay; Jo abejuadiad
3yl “908 Ueyl alow si ajel uonoejsies
abelane swuedidiied "005 ueyl

alow s sjuedionied Jo Jaquinu [enuuy ‘z-g

G¢Z uey] alow s| sasinod

abenbhue| asaueder Jo Jaquinu [enuuy "T-g

"G UBY) 8I0W SI 32J9WWO0D
10 JaquieyD Sse Yons suoneloosse
[eLisnpul pue suoneziuebio [eluswulanob
yum uoneladood ui usyeuapun

swesboid Jo Jaquinu [enuuy ‘€-g

%08 ueyl

2I0W S| [NJasn ale 8siN0d DY |98} oym
sjuedionied ay) Jo abeiuadlad ayl 9408
uey) aI0W SI dres uonoesies abelane
Swedinired '00s ueys alo si syuedionied
9SIN0J SSauUIsSN( JO Jaguinu fenuuy "z-z
'S8 JaYlo ul T pue Arew|y

ul GT ueyl alow si pajuswaldwi S8sIN0d
SSauisng ayj Jo Jagwinu [enuuy ‘T-g

‘pauayibuans aq |m sAkem om] ul ueder pue uelsyyezed|
y1oq Jo a1nynd pue A18190s ‘AWoU0Ia se Yyans syoadse
[eJ9A3S UO uonewlojul Buipinoid Jo uonouny ayl ‘¢

‘paysi|qelsa aq ||IM uelsypezey

ul abenbue| asaueder ay) yoea] o1 Alunyoddo

ayl puedxa 01 pue DY ul AlAnoe uoneonpa abenbue)
asaueder Aurenb ybiy sy apinoid 01 walsAs v °g

"paysi|qeisa ag ||m 10109s dlgnd pue areaud
01 uonowoid JNS pue Juswabeuew arelodiod Uo s||IXS
[eonoeud pue abpajmouy apinoid 0] WBISAS dAIdBYS UY ‘2

¥ g




181U8) 8y} o} sasuadxa
aAeIISIUIWPE [BIBUD) -
J8Jua) a8yl Jo Jels -

Jaua) ueder

3y} Joj sanijioe} pue adeds -

(epis uelsyezey )

:nduj

"0 pue
$9SIN0J aY} 10} asuadxa ‘SadIAISS 1auIaUI
10} S1S09 ‘sauizefew ‘s)00(q :SI8Yl0-

'018 pue Xe] ‘saulyoew Bunuud ‘saulyoew
Adod ‘AV ‘s1eindwod :Juswdinb3 -

*AdC 10 196png pereoo|e

ayl uiynm 19aloid ayy jo ue(d yiom

[enuue ay} 01 Buiplodoe ueder ul pauresy
ag [|Im uelsydezey Jo |auuosiad paldg|aes -

suadx3 wiar-uoys (g
suadx3 wiay-buo (T
suadx3 -

(apis asaueder )

:ndu

SEI

ueder Jo adualladxa pue abpajmous ayl areuIWwasSSIp

0] pue SUONBIDOSSE [elLISNPUl JAY10 pue ‘92IaWwWwo) pue
Jagwrey) se yons suoneziuehiio Jaylo yim Buneloge||o0d
weibold uswabeue ssauisng ay) Juswsajdwi o] ‘g-z
‘Aanins paau

3} Jo Ss)nNsaJ 8y} uo paseq ‘(WwnnaLLINd asinod pue ueld
uonesado Buipnjoul) ue|d weiboid Juswabeuey ssauisng
3y} arenjeAs pue Joyuow ‘uawsajdwi ‘ubisap o] ‘T-g

weliboud Juswabeuew ssauisng ‘g

‘'sfenuew uonelado urejurew Ajjadoud pue aonpoud 0] “9-T
‘swelboud

O ualayip Buowre uoneloqge||0d usyibuans o] ‘G-T
“J191UdD 8y} Jo Juswabeuew Ul asniadxa

pue MOU-MOUY a1e|nWindde 0} pue BISY [RJUd) JO SISIUdD
ueder ulyum uonewloul pue |auuosiad abueyoxs o] v-T
‘ue|d Juswdojanap

92In0SalJ uewny ay} 01 Buipiodde Jels ay) uresl o ‘€-T
"0 Jo ued uswabheuew ayl 10liuow 0} pue anoidde

0] A[fenuue aanIWIWIOD UORUIPIO0D JUIOL 8yl pjoy O] "Z-T
oA

Jo (ue|d wuawdojansp adinosal uewny ‘uejd uoneiado
[enuue pue ‘ueid [eroueuly ‘Aaijod Jusweabeuew) ueid
Jjuswabeuew wial Buo| e Juawsa|dwi pue ubisap o] "T-T

D0 4O uopensIuIWpY T

'SONIANOY

‘0T UBy] alow BIpaw ay) ul aoueleadde

JO Jagwinu [enuuy ‘Syjuow XIS Ul auo uey)
2I0W Panss| SIaNv|SMaN Jo JIaquinN -G
‘Luuow

B 92U0 Uey] aJ0W 1Uas N JO JaquinN "€-§
"00S‘T ueyl alow slaguwaw

TN Jo JaquinN ‘Aep Jad og uey) aiow

s| abedgam DY 01 SS9IIY JO JBQWINN “Z-G
pajnNpayos ale SJuaAa pue SasInod

Mau uaym parepdn abedgam Oy ‘T-G

‘pasiel aq
[ ajdoad 1ueisyyezey sy Buowe Oy Jo ANIgISIA 8YL °G

¥ g




painsua ale apis yoea
JO sanijiqisuodsal ay

:suonipuodaid

10949 ABIauAs asrel 01 Buipurisiapun [eninw Joy welboud

pue ‘AuAnde uoieonpa abenbue| asaueder ‘weibolid
ssauisng ay) Buowre abeyull oluebio ue ssueyud 0] ‘G-
‘Aressadau aloym ueder ul Sasinod Bulurel axeyApnms
0] ajdoad ay 10} uoneualo-aid 19NPU0D O] “H-

‘ueder ul Apnis uo uonewuoyul apinoid o] "g-i

‘saluNod yroq Buionpoaiul

lo} sreuayew aonpolid pue saLUN09 Yylod Jo "919

2in)n2 ‘Awou09a ‘A18120S UO UOIEBWIOUI 193]|02 O] “Z-¥
" sAem omy ul uoirewuoyul Buipinold, ajdidund ay;

01 Buiplodode Buipueisiapun [eninw oy saniAloe uo ueld
uolreluawajdwi [renuue ue juswsajdwi pue ubisap 01 “T-

Buipueisispun renmnw Buneyioe) Jo) weibold

‘ueisyyezey|
Ul UoneINoSSY siayoea | abenbue asaueder

3y} 01 82IApe [euonelado pue SallISIaAIUN Ul S8SIN0D
abenbhue| asaueder 01 adiApe [e21UYyda) apinoid 0] p-€
ESIEIEIIEI]]

uelssny-asaueder ay) pue siayoea) abenbue|

asaueder ay) ulell 0] SasINod [e1ads apinoid 0] “g-¢
Aressadau alaym Alanoe ayl

anoidwi pue ubisapal 01 pue ‘AlAnoe uoneanps abenbue)
asaueder JO SJUBWSASIYJE 31eNn|eAd pue JoluoW 0] ‘Z-£
‘(wnnaIno

9s1n0d pue ‘Aaljod Buipnjoul) ue|d AlAnoe uoneanpa
abenbue| ssaueder ay) Juswsa|dwi pue ubisep 01 ‘T-€

AiAnoe uoneonpa abenbue| asaueder "¢

‘saniAnoe sy suoddns

pue syuedoiied ays Jo uolunal e aziueblo 0] 'G-Z
‘sjuawulanob [edo|

pue [es1uad yum uoieloqe||od ybnosyy uonowosd JNS
Buiuiaouo9d sylomawely feuonnisul pue saroljod olgnd
Jo A1alieA e s[eIdlo Juawulanoh 0) 8onponul 01 “p-g
‘syuedionted Jo 1s]| B axew 0} pue

slapinoid 921AI8S ssauIsng Jo) Bulurely 19Npuod 0] “€-g

¥ g




‘sauizefew pue sweliboid

olpel ‘siadedsmau ‘1si| Bulrew ay ‘abedgam ay; se

yons ‘elpaw snolrea ybnoayy ueid ayy wawsajdwi 0] -G
"OrM Jo

1s1] Bulrew pue siana| SMau 8y} anssi A|lsnonunuod 0] '€-G
'slasn ay) 01 buieadde aiow

11 @ew 01 se 0s DY Jo abedgam ayl anosdwi 0] "z-G
‘ue|d uoneluawajdwi

[enuue ue ubisap pue Abaress Aualqgnd ysiqgelss ol "T-G

SaNIAnoe suone|al algnd °§

¥ g




Y[HEE)
oY 4 — LB T
B S R N O
P 40 “Ehf U | oy Homma | WRMEGO—s<ays | HERCEIENE | B
A 4—L45F 0d "WQd | @Dl 4—LHH "0d Wad | 00 T TN | ck w2 zvme g | WSl UL T B
- Nipv7e s e o M&%Mm%@%m_.\h%xh#bh_ =i - e o
P SEIHEL Y & U D13
G (NSF A 4L LAt ]
£ dO Vi B O
oy o o | HEO— AT O kb il O AT €%
EOmmA N e e g — | HEOIEA AR e anmontoys | wnmomtoy
NN = {eHy N RER xk H|E [ T < . R N _ NN
S m | SRS EouTR R AR LEHIE BRR AT AL LU MR OO
L—A YO NI\ EN Y ——=0 LA~
L D L I O0 YR O— Lo T £ 0D 0 GIE H |
L | EEE OO0 LML RS | D Ehdh Y WK (B WEY T | L Hk Y Coon | FEOTET Y
AL | B sTAOL R = | OO Y HNTy —— R A N E =) 4%
A BTk B OO
L—Al NAIISSEE {OVAS =
— N o L C 2 . * X *H '
,,%K,R ¥ o n_num_%mmmw WE:M%_MH,V_ UEO— - T R o [r ot RM@ %KO,H.V_ n_m,v (AME.\_E o T E QIR !
£O—mA | MR OO BB REH | e muny i oo || LCUHRSMERI | ) Tk gamay Coon | WRROFE) g
GAL | WY 4T on L Ry = R W OL G ly—ty | N A G T T a4
A BTk B OO
o Ehlh B
A s L , JB RO TON NORERE T
mmwim g T HHGHA &2 L EMONH | o poppnigy 4= a0/ | S2MELEEOVICOTEYH | 03 WAGEEOY H
AR | L p e S S
GYNERIFHWEFO— & 4
nr | bt W A MR < 5 £t | 2o i s e
L omm | e VO WoomagE - SQmIEKH | T ( ST0ZE00T) T L4 m A | 07 MMM
A AT U DM LB 4
L4tl] TOE0Z N K Y L4 LL)
RE W L BT L - T ELNEL AECY S B ks
Bl 4oL _ akiad - A 42 i
d 4 s s OfkE

¥ g




o | 9 Ehdf RO A
- HEO e WH® = o
2 — o . k- bt
| SOPEREYE RO R | M R YA BRI | L e SN HOY EHE
Ll HEHBY sTo0L QN
2 40 " EhlEn LM% OO
W =2 HE e e e WH® = e«
0 D v S oor b GE W R CWHOMYE | L e o oy £ Y i
= A | Wl EEEEYA LT AL O &
vy
LV — dD s B OO S
L —=a i%ﬂ%<ﬁ T OO0 MR g (A MR RY R o N e $5) T
£ TR | BIRECH MO ik USEEIORY BEE | o s g ey | PN AT | GHE) ARG H
A
L
LA dD ‘¥l “EH{ O WHO D “Ehdh RO~ _ . L B
£ —=2 HEQEHRE 000 SRR | 4 4T 4 0L B B0} W7 | | YO POEBRIOCCINEA |0 T
Gab | bl ESEEGA ¢ T Ans QM| 0N g O t) WS LRI auxune£M% iy | 21C TOa~ g=ans e www$eww@m
e , : : VA RS A | R L AT R
—=3 dd “Ehdfr ¥ O0M MEO O “Ehdfr (MK A ¢
G ) HEOBASER 000 HEIE | W ¢ Tans S < £y b N - . )
A | e D uﬂ,,\,,uonﬂ,o\m D dD) Hl @ NG £ YEDMEGE ML | MR O e R
L—A ¥l
— N u ST - T AT
pAt 1mAbﬁwww2memw B dO “Ehidr © (UMOT LY AT L « )
o T i e g o | SRR CMWHEQA ¢ = AL W | %A VT R | IR MR 2
Qnr G, 0 dD) f—L T LHDNERN 4 Fri s
A
—=a 3 4O Xl B 4O %l WU GIIGEETIANE Ak
fAr = 5 000 MR 00 MV SLBT | =7 X =0k £ 740 L HE LA
TAAHE | S RS T ans | 4l S B TIER £ T o TR W 0L~ (g= | To@laTaRL
u
. 40 “Ehds CHHIY O | B dD %k GHINEE O ¢ Ak
PN D | 2IMEL £ £ e 1Y sk o BB ey e W
i | S —eCH R OO EEBEE | T T IV ODE DERHIL 0T I | OTE ¥ ORI 0d | CIHQUTMH f=40L | OMEY fEanLs
V| R CEEEEY sToaLs AN %W_%&mweh\ £ OMN'T) & —LifBf
KL LRIDIMNEN ¢ * 2oL
AL HEn B HEY T
- ) G LY ET TR - BT . H
Wil 5 —L [ A W

¥ g




L YEOdO - Ehdia
— G dO ¥k R O (Rl
,< i o NN (G B
¥l WG L | RSO~ BROPREY H - 224 £ ., , I » ;
B A | MO R OO ELHE | AaCYEIEYH A T B | i | v ) T
G40 = | bl CEBBEGA fEADL Q| - B RO 7RO AORERBL—BYE | WHACOUIVE
= 2 DY — I H) MM ORI A
ya PE T
v D “Ehddn BRI OO OB o woon N
. HEC LR | T BB, - ) e T o e [ R
W —Ta | UMWY R 000 EIE | M T RO oo R EHCHHTNZ | LD o CHANER | me ek ) TG
gy | e CREBEG sTa0s QM | - B RO R FOERo RLAOREREY —mxkiA | WA GHRAVH
= 23 vk AA) MR M H
L
— UG L dO “Eldfr B O HEQdO - Elltr (%
—¥L % e OO < 5% - A AUBRE =R EAE RS -
WA | GHETOY VR 000 WRHE | YUSHE 2CTIUMDIL Y EHOEHINE | srvgoaorm-gaa | oot ) B
AV C— | bt CBEREMEY TA0L AN | HO— £ 23 MRHE OB H ¥ TR
= 2
. 9D EhlE EHE o0
N IEeA N WO =
L m | MBEE R 00 M AR e WA QY | FENEIC TN £ Ll
AN | e S EmYA fT A0l O
pa
— AL L AL dO “Ehd& “EH¥ O
. HEO WG dD - % WOz |
W T | SEMEVE W 000 RN | Lk - B 0D TBIOMRE - 32T i R g | RN R & L
gy — | bl HEBESY T i0s A
= 2 B3
dO “Ehd& “EH¥ O
—*A HEO WHO 3
KAV - PS8 D00 ,Wnﬂmw% (28 XY “MIYKEIPH 4O S Y HHdD YA 4 £ L L
AR e waEmed cF L0l o
eq dD “Ehdifr " FH I O0H
N B0 N “ WD = X N
mmwiu P E S 0r ST W WL ,ﬁﬁ,@g,MQ<% B © I
ANEE | e ppwmSd T a0l an
RY el 4L TET B - T HENTRE REVERE
Wi g — £ s , " R

HEr
W4

¥ g




L—Al
—F
it S0 00 R dO - Kehulfy - S OO S WO LI
oy | UMBH—TALAL AL R ik & A 2R 2 T e e - FT G ol
= A o
pamr AN S e B
AN PR MIRECO O - s - SO0 gy | EOFOTEME Y wnc | FLIEOLN %
p T~ . , T AHOTEE | ) 2Lk aas i
07| wwmw—mascrN—4ad 7 5k 00 2 O BY Tl v
= A SN AV LAl
pa—y TOU T O TS
—¥ i . -
ot SR OO PO d9 - i - 2 I OO | RN TR0 T !
IR I e g PN B ) (M S g 21 7 (1overpur Axoud) WHOTEE | i, ¢ oo oo 2%
2 , HEREMEET © U R 2 ) A A¥
= A
—=a dO el “HH{IE O o B}
. - . MEOLdD & Bl -
gAY = HEQRER 000 HEWE | 43 o TS e I 2L 2R
o im | i ot g e | i £t LMD G F AL | AR T .
—=2a dO “¥ludfr “EH ¥ o0 HEO D " FIS R 2
gAY = THE QR 000 ML N - o o e | SR LB R T 1 H
o im | i ot g e | i AL LMD G FADL | O RRT R s
L=
LL U dO “¥hdfr “EHIg O S N ] “
£ —=a R B2 00 BT | o o LT (03— LA W) X
AAK — | B ERHESA 440 L BATELLTARWEE | Qo stk voIC i | 10 Ak VA0 O
= A
L MEO dD - Ehdi
— UL L AL d0 “Elf CEH{E O FLU T a2 LF
¥ L% W60 | L BSIE - B % O— 4 o 2 WO UGEAH | R WEO
- | DM VR 000 HREE | Av—T= RTINS T A COMIANHORLOWFWT | WL DUV
G4V = | b CRRBEEA cTADL Q| YA L LOE— T T
= A DR =T —10) MR T H
L
: et - M dO - Kb
A O o ( G5/ 9h) MBS @ Gl
g o | s S oor e | LI FAWOF S0 RPNV | FALUDELGHNLC U | PAMETH) HTO
| e e g e o | TERRUE OB R VHORLOEFTUMERL | AL LUV
S ane R o COPEHUPYTRT L) DN OB 1247
Ly L3 EEr g HErY SR Hi
i WY G LY ET R - ST — o

¥ g




—=a d0 el
Gy — RS 000 S WEHG dO “Ehlfi 4 — LGNS R 5 — L AT
CAAR | Wi CRREBE Ecnl QO
—=a d0 el
, L WEG dO ki 2
gAY Y= 1ok o353 000 mE | . R i IV N :
o i | o i SATRION WML st e B < 6 BRI g0 qun 2ia o kst oo HR
s 90 Ehll | en) o e 4 i o
GAY — BB RS 000 eaupE | D0 R0 S ] b D b :
i | gy SRR W | L WO HOMA 6L L | ORI £ Lot M- e E L ol 40
o iorion WP BV BT
Gy — HES QOB 000 S WEQEHY O bty | TR T WEOHIA 4540
TAAKE | W EREEE (T Aol O i <= R R
— do "l O A
Gy - HES QOB 000 S WEQEH O ety | LW 7 EA AT (D) Y
TAARE | W CREBEYY 4TA0L ML R RY O
i 40 “Elulf -
Gy - ERCOSAREE 00 & FGo dO “Ehlf WA WOIr o V£ o o O0 A - T
AN | B ERHHE sTan s SES RS OSS sy B
—=a d0 el o
gAK = BkERCOS 432 000 4 RO O “Ehd , it T LY AR HFDO OD
AN | B ERHHE (T an s SES LR SEARR ﬁ
—=a d0 el , !
gk = FE OB 000 it YEO DD ks o QR ETIERTEO D0
=AM | SR EREEE (= A0 L LR G vmvgm F
L—U
Lt dO “Eldts S H{I O o e s v
g PN A B dO “hifn © (W THHOT | | YCRLEBENEC WU R | BACHERO
fab | s RS MBS sTans A WAL L LA F) RS LB IR L TR LONTEHEENS | 21C T~ ¢ T80l U3 QECENWHTYT
(e I R UL
L
AR dO Rl i1 OD -
N FEQREER 000 WA WERECO dO - Hlulfs - SHII¥ O LA . Mot 2e
BT | i ERmme T cas o T | wERaul sEsas e
=2 143
AL B B[ E EEY Zh
- ) G LY ET TR - BT - H
Fol g — L R W

¥ g




],_H,,U_ &O /%TLW _m,m_,@ n_U ,n_R_m
A FEQHEHTL 000 HWE | Sy ok T
i | g REHEE OO BREE | bt LM <A LU | WM < Sk B SRR
=2 40l v
N BT o 2t NN == Qut M =l M SR
M,\u, \%::*,m " MWMMW%M oﬂow nl%hﬂwmmwm 40 Sl S L R Co Ml = L E QUL B A4 O WE
, , &, o
—=3a dO “Ehdf Y EO
i | oy i ITRR OO FARE | 0 gk s s pnigRE | O TROULTES g on L= =
=3 9l e
- Ki®73 = / Lo My
RY sl 4L TET B - T HENTRE REVERE
WAl — oL : , AR A

HEr
W4

¥ g




<CHEE)
BV — LU T
B S R N O
P 40 “Ehf U | oy Homma | WRMEGO—s<ays | HERCEIENE | B
A 4—L45F 0d "WQd | @Dl 4—LHH "0d Wad | 00 T TN | ck w2 zvme g | WSl UL T B
- Nipv7e SN e o M&%Mm%@%m_.\h%xh#bh_ =i - e o
0T S DY U214
WG S QN gL Lt )]
L dO “Ehdfr “EHE O
LL—F o oor ot | HEQEA W O L R WHD D ¥ A — (T o
EOmmA N e e g — | HTGEEATAIR ) yremzmmmomtoy s | smmossoyy
| = Co Hy N RN Nk H B T < . R N _ NN
R e s | 4 LR HATE BT 1 A — £ U Y- O
= A
L—A YO NI\ EN Y ——=0 LA~
L ek dO Nl Bl OO B AT FEODN A0 (I H |
£—TA | WHEOOr EBRELM B | d0 ek CRHIY WA (5 WEY T | L Hk Y Coon | FEOTET Y
£AF = | MR (AL REERWL —= | O CIRE) v WY —= N A A T T ate
= A BB h) B OO
L—A GBI E O LA =
— s g5 0 NVACNAN . * <— “H '
,,%K,R + o n_num_%.m\mm% WE:M%_MO_ UEO— - T e (o RM@ %KO,H.V_ n_m,v (AME.\_E o T E QIR !
£O—mA | MR OO BB REH | e muny i oo || LCUHRSMERI | ) Tk gamay Coon | WRROFE) g
£AF = | BEA T ADL R —= S DL G © G5 | N A GRS W e
= A BB h) B OO
o Ehdt WY
S OEE L , A RO T NERPRE RO
e T M 2 CAEROHE | o verpuaniiy 4= 404 | QUELEHOVILOTHYH | @R WHEHOY H
AR ) WA S s
CNERIFHICEHO— 4 4
o r 2| i R e MR < 4% £l AL e
o | R et VR B - YROmZKH | | (d STOZE000) T L4 oL | o 7 HmBH I By
AR AR BN T WU KT~ 5
L4tl] TOE0C &L LA L)
A ez Gl YET B - RS HEIEE HEEPE | e
wg%l,ﬂhh ' —& d ..mﬁ * m R WHLMMENWW g&m

G g

RSN (Al%




o | 9 Ehdf RO A
- HEO e WH® = o
2 — o . k- bt
| SOPEREYE RO R | M R YA BRI | L e SN HOY EHE
Ll HEHBY sTo0L QN
2 40 " EhlEn LM% OO
W =2 HE e e e WH® = e«
0 D v S oor b GE W R CWHOMYE | L e o oy £ Y i
= A | Wl EEEEYA LT AL O &
vy
LV — dD s B OO S
L —=a i%ﬂ%<ﬁ T OO0 MR g (A MR RY R o N e $5) T
£ TR | BIRECH MO ik USEEIORY BEE | o s g ey | PN AT | GHE) ARG H
A
L
LA dD ‘¥l “EH{ O WHO D “Ehdh RO~ _ . L B
£ —=2 HEQEHRE 000 SRR | 4 4T 4 0L B B0} W7 | | YO POEBRIOCCINEA |0 T
Gab | bl ESEEGA ¢ T Ans QM| 0N g O t) WS LRI auxune£M% iy | 21C TOa~ g=ans e www$eww@m
e , : : VA RS A | R L AT R
—=3 dd “Ehdfr ¥ O0M MEO O “Ehdfr (MK A ¢
G ) HEOBASER 000 HEIE | W ¢ Tans S < £y b N - . )
A | e D uﬂ,,\,,uonﬂ,o\m D dD) Hl @ NG £ YEDMEGE ML | MR O e R
L—A ¥l
— N u ST - T AT
pAt 1mAbﬁwww2memw B dO “Ehidr © (UMOT LY AT L « )
o T i e g o | SRR CMWHEQA ¢ = AL W | %A VT R | IR MR 2
Qnr G, 0 dD) f—L T LHDNERN 4 Fri s
A
—=a 3 4O Xl B 4O %l WU GIIGEETIANE Ak
fAr = 5 000 MR 00 MV SLBT | =7 X =0k £ 740 L HE LA
TAAHE | S RS T ans | 4l S B TIER £ T o TR W 0L~ (g= | To@laTaRL
u
. 40 “Ehds CHHIY O | B dD %k GHINEE O ¢ Ak
PN D | 2IMEL £ £ e 1Y sk o BB ey e W
i | S —eCH R OO EEBEE | T T IV ODE DERHIL 0T I | OTE ¥ ORI 0d | CIHQUTMH f=40L | OMEY fEanLs
V| R CEEEEY sToaLs AN %W_%&mweh\ £ OMN'T) & —LifBf
KL LRIDIMNEN ¢ * 2oL
AL HEn B HEY T
- ) G LY ET TR - BT . H
Wil 5 —L [ A W

G g




L YEOdO - Ehdia
— G dO ¥k R O (Rl
,< i o NN (G B
¥l WG L | RSO~ BROPREY H - 224 £ ., , I » ;
B A | MO R OO ELHE | AaCYEIEYH A T B | i | v ) T
G40 = | bl CEBBEGA fEADL Q| - B RO 7RO AORERBL—BYE | WHACOUIVE
= 2 DY — I H) MM ORI A
ya PE T
v D “Ehddn BRI OO OB o woon N
. HEC LR | T BB, - ) e T o e [ R
W —Ta | UMWY R 000 EIE | M T RO oo R EHCHHTNZ | LD o CHANER | me ek ) TG
gy | e CREBEG sTa0s QM | - B RO R FOERo RLAOREREY —mxkiA | WA GHRAVH
= 23 vk AA) MR M H
L
— UG L dO “Eldfr B O HEQdO - Elltr (%
—¥L % e OO < 5% - A AUBRE =R EAE RS -
WA | GHETOY VR 000 WRHE | YUSHE 2CTIUMDIL Y EHOEHINE | srvgoaorm-gaa | oot ) B
AV C— | bt CBEREMEY TA0L AN | HO— £ 23 MRHE OB H ¥ TR
= 2
. 9D EhlE EHE o0
N IEeA N WO =
L m | MBEE R 00 M AR e WA QY | FENEIC TN £ Ll
AN | e S EmYA fT A0l O
pa
— AL L AL dO “Ehd& “EH¥ O
. HEO WG dD - % WOz |
W T | SEMEVE W 000 RN | Lk - B 0D TBIOMRE - 32T i R g | RN R & L
gy — | bl HEBESY T i0s A
= 2 B3
dO “Ehd& “EH¥ O
—*A HEO WHO 3
KAV - PS8 D00 ,Wnﬂmw% (28 XY “MIYKEIPH 4O S Y HHdD YA 4 £ L L
AR e waEmed cF L0l o
eq dD “Ehdifr " FH I O0H
N B0 N “ WD = X N
mmwiu P E S 0r ST W WL ,ﬁﬁ,@g,MQ<% B © I
ANEE | e ppwmSd T a0l an
RY el 4L TET B - T HENTRE REVERE
Wi g — £ s , " R

HEr
W4

G g




L—Al
—F
it S0 00 R dO - Kehulfy - S OO S WO LI
oy | UMBH—TALAL AL R ik & A 2R 2 T e e - FT G ol
= A o
pamr AN S e B
AN PR MIRECO O - s - SO0 gy | EOFOTEME Y wnc | FLIEOLN %
p T~ . , T AHOTEE | ) 2Lk aas i
07| wwmw—mascrN—4ad 7 5k 00 2 O BY Tl v
= A SN AV LAl
pa—y TOU T O TS
—¥ i . -
ot SR OO PO d9 - i - 2 I OO | RN TR0 T !
IR I e g PN B ) (M S g 21 7 (1overpur Axoud) WHOTEE | i, ¢ oo oo 2%
2 , HEREMEET © U R 2 ) A A¥
= A
—=a dO el “HH{IE O o B}
. - . MEOLdD & Bl -
gAY = HEQRER 000 HEWE | 43 o TS e I 2L 2R
o im | i ot g e | i £t LMD G F AL | AR T .
—=2a dO “¥ludfr “EH ¥ o0 HEO D " FIS R 2
gAY = THE QR 000 ML N - o o e | SR LB R T 1 H
o im | i ot g e | i AL LMD G FADL | O RRT R s
L=
LL U dO “¥hdfr “EHIg O S N ] “
£ —=a R B2 00 BT | o o LT (03— LA W) X
AAK — | B ERHESA 440 L BATELLTARWEE | Qo stk voIC i | 10 Ak VA0 O
= A
L MEO dD - Ehdi
— UL L AL d0 “Elf CEH{E O FLU T a2 LF
¥ L% W60 | L BSIE - B % O— 4 o 2 WO UGEAH | R WEO
- | DM VR 000 HREE | Av—T= RTINS T A COMIANHORLOWFWT | WL DUV
G4V = | b CRRBEEA cTADL Q| YA L LOE— T T
= A DR =T —10) MR T H
L
: et - M dO - Kb
A O o ( G5/ 9h) MBS @ Gl
g o | s S oor e | LI FAWOF S0 RPNV | FALUDELGHNLC U | PAMETH) HTO
| e e g e o | TERRUE OB R VHORLOEFTUMERL | AL LUV
S ane R o COPEHUPYTRT L) DN OB 1247
Ly L3 EEr g HErY SR Hi
i WY G LY ET R - ST — o

G g




—=a d0 el
Gy — RS 000 S WEHG dO “Ehlfi 4 — LGNS R 5 — L AT
CAAR | Wi CRREBE Ecnl QO
—=a d0 el
, L WEG dO ki 2
gAY Y= 1ok o353 000 mE | . R i IV N :
o i | o i SATRION WML st e B < 6 BRI g0 qun 2ia o kst oo HR
s 90 Ehll | en) o e 4 i o
GAY — BB RS 000 eaupE | D0 R0 S ] b D b :
i | gy SRR W | L WO HOMA 6L L | ORI £ Lot M- e E L ol 40
o iorion WP BV BT
Gy — HES QOB 000 S WEQEHY O bty | TR T WEOHIA 4540
TAAKE | W EREEE (T Aol O i <= R R
— do "l O A
Gy - HES QOB 000 S WEQEH O ety | LW 7 EA AT (D) Y
TAARE | W CREBEYY 4TA0L ML R RY O
i 40 “Elulf -
Gy - ERCOSAREE 00 & FGo dO “Ehlf WA WOIr o V£ o o O0 A - T
AN | B ERHHE sTan s SES RS OSS sy B
—=a d0 el o
gAK = BkERCOS 432 000 4 RO O “Ehd , it T LY AR HFDO OD
AN | B ERHHE (T an s SES LR SEARR ﬁ
—=a d0 el , !
gk = FE OB 000 it YEO DD ks o QR ETIERTEO D0
=AM | SR EREEE (= A0 L LR G vmvgm F
L—U
Lt dO “Eldts S H{I O o e s v
g PN A B dO “hifn © (W THHOT | | YCRLEBENEC WU R | BACHERO
fab | s RS MBS sTans A WAL L LA F) RS LB IR L TR LONTEHEENS | 21C T~ ¢ T80l U3 QECENWHTYT
(e I R UL
L
AR dO Rl i1 OD -
N FEQREER 000 WA WERECO dO - Hlulfs - SHII¥ O LA . Mot 2e
BT | i ERmme T cas o T | wERaul sEsas e
=2 143
AL B B[ E EEY Zh
- ) G LY ET TR - BT - H
Fol g — L R W

G g




],_H,,U_ &O /%TLW _m,m_,@ n_U ,n_R_m
A FEQHEHTL 000 HWE | Sy ok T
i | g REHEE OO BREE | bt LM <A LU | WM < Sk B SRR
=2 40l v
N BT o 2t NN == Qut M =l M SR
M,\u, \%::*,m " MWMMW%M oﬂow nl%hﬂwmmwm 40 Sl S L R Co Ml = L E QUL B A4 O WE
, , &, o
—=3a dO “Ehdf Y EO
i | oy i ITRR OO FARE | 0 gk s s pnigRE | O TROULTES g on L= =
=3 9l e
- Ki®73 = / Lo My
RY sl 4L TET B - T HENTRE REVERE
WAl — oL : , AR A

HEr
W4

G g




BT 6

Tr—HA T N—TF 4 AT g rOERERFE

EURR 2 — AR HRRE

1. How did you get to know about KJC?

2. What are your motives to study business management?

3. What are the main reasons/ motives for you to choose KJC as opposed to other institutions?

4. What aspect of KJC business management courses did you enjoy/ value the most?

5. What aspect of KJC business management courses should be improved?

6. What do you think is the strength of KJC business management courses?

7. Have you ever taken part of KJC Japanese language courses and events for mutual understanding?
How did you like them?

8. Have you visited KJC website? What did you think about it? How could it be improved?

HAGE o — AZHRiRRE

1. How did you get to know about KJC?

2. What are your motives to study Japanese language?

3. What other foreign languages do you study or do you want to study? Why?

4. What are the main reasons/ motives for you to choose KJC as opposed to other institutions?

5. What aspect of KJC Japanese language courses did you enjoy/ value the most?

6. What aspect of KJC Japanese language courses should be improved?

7. What do you think is the strength of KJC Japanese language courses?

8. Have you ever taken part of KJC business management courses and events for mutual understanding?
How did you like them?

9. Have you visited KJC website? What did you think about it? How could it be improved?

T A B E R B AR R E

1. How did you get to know about KJC?

2. What are your motives to participate in the event?

3. How did you enjoy the event?

4. Have your impression on Japan changed after taking part in the event? How should it be changed?

5. What kind of events would you like KJC to organize?

6. Have you ever attended events on economy, culture, and society organized by other foreign
countries? How did you like them?

7. Have you visited KJC website? What did you think about it? How could it be improved?

8. Would you be you willing to pay an admission fee for the event you participated? How much would

you pay?
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