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2-3 EET R F—oEBEm
2-3-1 UNDP
e-Governance 3 L OMEHR 7 7 B RIZB L T, BIEETIZ 110 Z[ET195 Fmy =7 M E
MLTWD, ry=2 ML 4 SOBT AVIIHT Biv. BT AU BN 27z FE i A 2
% & | Access to Information via ICT 23 £ % < (71) , £\ C e-Government Applications (67)
Networking and networking applications (42), Access and Connectivity (15) & 72> TW\%, i
SRWEECTIET 7 U KT (65) . IRWTHIREKKL WY CIS (45), 727 (38), 777
29, BVT - FToTAVH (18) EigoTWhD, T7UMIBITFHERTB Y7 b
EER2-5ZHT D,
» Access and Connectivity : Hililtr v NV —2 7 a— LRy NT—7 ~DH
e-Government Applications : BF DFEEE D i
Access to Information via ICT : fE# O EFE, FAERE, 65 2 2 FOHIE
Networking and networking applications : 78 b A7 » 7 C, FFEFES| B OGN =
vx7 FNOEN

HiFT : UNDP ¥ = 7 #%A1 k
(Mapping of UNDP e-governance Activities. 3 http://ictd.undp.org/e-gov/mapping.html) X ¥,

? Valentina Azzarello, Report on Mapping UNDP’s e-Governance Projects: e-Governance & Access to Information via ICT,
UNDP, August 2005(http://ictd.undp.org/e-gov/mapping/UNDP-egovernance-mapping-report.pdf) D Zi,
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#F2-5 T7VHIBTFAHAERTa T b

Fo ol Amount allocated (TS0
Developing Cotntrnity Networks to Leverage the Local Development
Angnl . 1,917,657
B in Angola, ANGONET h
Burkina Fasa Government Electronic Metwark 4,000,000
Burkina Faso Bridging the digital diwide through Rural Communtty Cybercenters 400,000
Cape Verde Capacity Dewvelopmett i Support to the Parhament(e-patliament) 115,000
Congo Drevelopment of E-Government through Coordination of Public 100,000
Information for Citizens in the Republic of Congo (TTF) ’
E . 6,000,000
Ethu ICT-policy devel t LT
opia POl GevEiopmen Tentative Budget
E-Governance for Pathamentary Capacity Strengthening focused on
Lesotho helping parliamentanans access to the internet and email system and the 200,000
design and launch of parhamentary wehsite
Lesotho Strengthen E-readiness and preparation of a National ICT policy 95,000
Rwanda e-Governmetit suppott project inplernentation (2005 — 2007)
+ Improving Information dissemination i Government to better deliver
its services to citizens 3,100,000
Rwanda . . :
+ Human capactty support in the area of ICT Tentative Budget
+ Creation of national registry systems
Toso a pilot testing on ntroducing [T education in secondaty schools in the 15,000
5 countey. Tentative Budget
E-governance : support to parliament by inplementing a cyberspace
Togo inside the parhament. Capacity building of members of the parliament 50,000
and the administrative clercs, launching of the parhament wehbsite.
Togo IT project for national response to HIVIAIDS 500,000
Tutdsia support to the parhiament 150,000
. . . A0,000
Tutdsia Supportt to the WSIS i Tutusia 2005 L
Preparatory Assistance
E-applications{ Project to facilitate access to legal information for 1,000,000
Tunisia women and children in difficult circumstances with the nformation Tentative Budget (regional
necessary to obtain financial and legal support from the government, project funded by the EU
social service institutions) { Status: To be signed) over 2 years)
Bridging the Digital Divide { Study on the Tunisian Digital Divide MNeeds 10,000
Tumnisia assessment for local language content and ICTs in rural areas) ’

{Status: To be implemented )

Tentative Budget

HiFT : UNDP ICTD Yellow Pages & ¥ {Efk, (2 2007-07-17)
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2-3-2 HEFRERAT
2005 X TS v =7 NEXE, FOWIZIE e-Sri Lanka, e-Bharat & W\ o> oS 7 R
VxJ EMBREEND, B Z—REIC 25 WETEBLCEBY ., B ¥ —i%, ITEOE,
FEEBRAFE. =L — HUEBRIE, EEEER, 22, BREL. K - AL KkS, £, 20 U
rovFAtEIr—%FEMm L, 30 WEUERSMNEL TWD,
#2-6 EnTul=r Ml (T7V - KETIT)

Country [Project Phase
Africa Lending Africa - |Africa Regional Communications Infrastructure Project Preparation
Regional
Chad Management of Petroleum Economy II Preparation
Rwanda |e-Rwanda Preparation
Rwanda |Second Poverty Reduction Strategy Credit Preparation
Ghana  [Ghana ICT and Knowledge for Growth Preparation
Supervisi Ethiopia [Private Sector Development Capacity Building Project Supervision
on Nigeria |Federal Government Economic Reform and Governancel Supervision
Project
Rwanda |Rwanda - Public Sector Capacity Building Project Supervision
East Lending Indonesia |[GFMRAP II Identification
Asia & Indonesia |Civil Service Reform Project Identification
Pacific
Indonesia [Legal Judicial Reform Project Identification
Vietnam |Customs Modernization Project Preparation
Supervisi | Cambodia |Cambodia Trade Facilitation and Competitiveness Project Supervision
on

Indonesia [Java Bali Power Sector Restructuring and Strengthening] Supervision
Project

Indonesia |Government Financial ~Management and Revenue| Supervision
[Administration Project

Indonesia [e-Aceh Supervision

Mongolia |Mongolia Government Financial Management Information|
System Implementation

Mongolia |Economic Capacity Building TA; HRMIS Supervision
Philippines [Judicial Reform Support Project (JRSP) Supervision
Philippines |[Civil Service Reform (IDF Grant) Supervision
Philippines [Government Expenditure Rationalization Program Supervision

Vietnam |Public Financial Management Reform Project Supervision

Vietnam |System Efficiency Improvement, Equitization & Renewables| Supervision
Project

India Technical Assistance for Economic Reform Project: Statistical] Supervision
System Modernization

Nepal Financial Sector Restructuring Project Supervision
Pakistan [Banking Sector Technical Assistance Project Supervision
Sri Lanka |e-Sri Lanka Development Supervision

HAT « BERERTT — 2 _X— 2 LV 1B, (&R 2007-06-04)
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2-3-3  ZOfMOFEE FF—IZ L 2D EB#E)N

EFED R —DiEnIc b | [HEEEAUE{E 4 (ITU : International Telecommunication Union) .
7 VT B ER1T (ADB : Asian Development Bank). 7 Z[EHEEBI¥)T (CIDA : Canadian
International Development Agency) . 7 « > 7 > RBURFIC K DIEEI DR CTX 5,

#%2-7 ITU. CIDA % O4Bh#hm

Rwanda

* Provide 100 user licenses of web accessible secure email
services to high-level officials.

* Make all requirements for visas, passports and work permit
applications as well as downloadable administrative forms
available on the Internet.

Public Internet Access (5 post offices in provinces) .

ITU

2004-2006

Cameroon

+ Secure e-mail(A minimum of 100 user licenses will be
provided among high rank officials (digital signatures and
encryption) ).

* Public Key Infrastructure (PKI) for the processing of postal
mandates via Internet in post offices.

ITU

2004-2005

Philippines

E-Government for Efficiency and Effectiveness

* improving the capacity of national and local governments

* improving access of rural and urban poor to government
services

CIDA

2000-2006

ICT  policy
makers in
developing
countries

Global ePolicy Resource Network (ePol-NET : The Global
ePolicy Resource Network)
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Support Implementation of the Public Administration Reform
Master Program- Phase |
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Nicaragua

Integration of ICT in the sector of Municipal Management and
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2006-2009

HIFT - ITU, ADB 7 =7 %A ~, KO7 1 T > RBUFERNL Y 1ERK,

32




3% EFBIFOBEITE L TOMGHE

H3EIE, 28 FEOEFEUFSEZE R OBEEIN ) I8V THEL/ZEHAICEAL
T, ETBNNBETENEZOEBUCHKE L 725 ERBRER, I I3 LMEET 5
OO FHEEEREICOWTER LT £/,

B, REICBTSEFERFE L. TICT Z2iEH LT OE L) TH D,

3-1 EFBUNNBERETHB
3-1-1 H B
\mT®%ﬁmiéﬁﬁ%WHX®mi ‘

BBUMIE, ICT Z1EH LT MTEO#HRb) 20 DRI TBFRE | Z BT 5
Ll bz, UTEIEHROIRME) 217V TEROBHE~DOEHESMN] 2 WHEICT5, BEOdE
TR —E A2 ERICIRMET 22 E LT, BRICEESNTZ LY JWBUF2FEE
TH5HDOTHD,

AARIZEBWNTS, B FEUFIIITEBNE O 2 L@E b 21T ORI E ORI - 71T
Yy —E2OEDOM EEZXDZ L2 HRE LTS, 562 EIZBIT 5 BEEFIIRO@EY,

(%52 =R - 2-1 BTEIFOER

3-1-2 BT b LR
| WAL D & b 3~5 LRI O BORFRFB O3

B BT OB & LT, BEHRERLEIEO 22 7 Fob L2, ICT Hifff oL %
EREL, #3006 5 FOHM CEFBUTGHEIKE SILTWD, flxiX, AR, o
A=V E T A F=TIZBWNTH, HFHR(LEIE O —758 & LT 3 FREXHBICLIEE
BRI RE STV 5D, 8 2 BTtk L= E OB BUF OREEERE (X 2-1,2-2, 2-3,
2-5. 2-7) IZBTFHLHE (1~22) LoREIIRO@EY (LI, [,

(%5 2 =B « 8. ERMEH(LATE, 9. T BUF i)

3-2 FEHROEZODO LI E S

3-2-1 ZINEERE & HEHEIARH
B EOWEIENG B 2 B O W TR RS
EFRTE R EOWmNR ) —F— v T L D
ITBHERI DR & RO ATRE B 725 CIO DR E
B T O8I X Dk

BFEN 2 LA 2 HEE T 21213, FIAETHIERNLD LV 2 ERZ KBk
THZLENAREE D X DM, PRAITITS & LV MR LT DT IR, RFE

33



D) ONTERTDEER. BAEIN AR LTV 2 0FFEBR SRS % DR AN/ B 0O B
REERANZINT 5, BEROBI X DHEKRHT 2R T 5L NEETH DL, BAERMIZIE
EFENOEFER (AX—T77) EERETHHEE LT, BITERBICIB VT
IREMEREZ AT D8 L. REIGEICBIT2ESONRILE 22 MIET A Z R > 71T
Bk OfEHl(E > A7 L OEMEN R SHLL CIO X E L, EROBREZNMT 52
& DARE R HEEIRH 2 58T 5, S DICEFBUNOREEIZIT, EFBNOHBTH & 51T
B O S OB Z XD 72D . BEF OFRECHES B O BB L, Gk & BT
EOWpE, SOICIIABOHBRCHEE LMD ZLnb, EFELEREICKDEDM )72
V—H =2y IRUETH D, FICEFBUFOS S EIFRFCIE, BORZB SRR T,
AR RFRET IR BITWVETICRE SN THEY . BAROGA D EFHO FIZ CIO MikE S
NTWo, 7o, YU HR—=LTE, FHEEZMEE TONBEERIETS CTO (Bl
fAMFE) K CIO (FFMEYFE) &2, FE~ANBZEEL TV,

Flo. BEFBUTOMEICIIZEO TR EAGAN 2 TRESPMNE L 2D 2 8, EHICE
FBUMIZ X VATE DS IR S U BORIL A dGE S D Z &b, MBETRTLERDE
FBINZHEET 5 2 ENHEE LW, R, sEAMETITBE B HEEERTR oL L e > T
LHEFANL L, AR =NV TIEMBE DA PN BT 2 EE i 77, &
TEY—E R, BFBUNHEBROSRICELEEZA I BILET LR TW0nD, 74T
R CITBEENSATTRIOKEHEEEZH->TEB Y, 7 o~—7 Tld, EFBUFRISICEE T
5 EIREZET 9 Steering Committee for joint-government cooperation (STS) D ik & & A 3
BHTND, £, =AP=7 TR FFETERO 1%%Z ICT IZRE LTV,

(55 2 =R - 10. HEMEMRH]]

322 Xy hNU—T LT T
LAY, O BRI, AR, B2 TREESRY NUY—7 - S 7T ORI
i

Xy hT—=7 « A7 71%, ETENEZERICER SELH7DITITEFICEETH D,
ZOEOR Y NT—7 « £ 07T OFIRMEZRTIHIEL LT, A ¥ —> vy MIHE,
Ta— R N EEEEREIMAR, XY aRERREN ET b5,

Xy FU—7 « £ 7 INEE SN TORWES, BIFICIIESMAET L2 b,
BB ST A OB 5 F 2 Z LT 34 RO S REHC AT, BHER I @
BRRIEEDOR Yy NT—0 « A T T 5T HLEND D,

TP, RO L LT, SEITHT — X ZMHAEICIEH TE 24)TH LAN 231K L.,
ZOWRDEREEL LTI, BHGEBERLOFR., KEMH, AR, Fbt. REOXNLHEE
ERESTR Y N —IALEAT IO DOKT 7 A N—IZ L D REFET — XL % 0w L.
WIZEERK TR~ —E 2284655729 DSL, CATV, WiFi (## LAN), FTTH 72
ExMnWica—anT 7w AR EREET 5, FIZIE. 747 RTIEZEAAM AL Y b
T — 7 NI A 7 TR STV D,

(B2 %/E . 13, *y hU—7 - AT T]

34



323 77U =gy s P—ER
ITEOE L Ry N =7l L D, MERITEY— B XDk
R ARX—=U R I DITBHE RO E A T A N K DITE TR —E A D
F i
BE, BB, EFRE, EFRE. BGE AT AR EDZER T —E X
DOFEA
OEDDENT 24 FFFITETFRE DARERT VA Ny T/ ) VA Ny T —EZAD
TRk
ERYESHICL DA T A Tt — B 2O &8NGO & ERIARH]

BFEIFICE VITERE LS R Yy hU—2{bE&N5 & ITEREENIRNATOI,

HOE R O ERITE TN AREE 72D & & bIT, R— D=7 EIC L DT EIEH Ok
(AB) A TA VL DITETRET—EALZITOND LR D, FHIATEEH
DAL, FEEEATHOEHEBBOERICHL RN D2 LD, R— L= OFHE M
FIRHLOTWE ST, 7k @il &k, EEH, SESE0FHAMGEEINIA—L—
VEERT D ENEE LV, Fio, BEIET A ERIT. B oK EOfTEICE T
HIEMCEROETFICERBICERT AIBOFBRITL & L0, KERFIZTROL S - 20
R T 2720 OKEFRLEETH D,

T TA N R THTE FR A T HEFBINOT 7Y r—3 3 & LT, EFlE,
B, BT RE, ETREREND LN, FITEHBE EREIEEEOR Yy NU—T &
MELIEIE, KEHERAY N —7 ) BFEREBERBEOX Y NV —2 (A =T D
EENet, ¥ #7/R—/L® School Links %), & &3 ERBESE RO — B2 &2 FE L
TWHHEBINEZIT BN,

Flo, TV = a v ERBETLIEAEHIET 5720, KERBSCBREFEOT 7Y r—
TarOIEHLRET I ENEETH D,

TR T Y = a OB ERITRT,

(1) M
HERAR =2V (IFHRRHE R OSFE— A DB Q) | (FERERE, HAGRIEY AT A
E NPT BLE TPl B3R, BEjERER, e, TR AT — 2 ~—
A AR, EREORIR, KERBRAES, FAER— B AU T A R
hr, ERT T, B (PEEEOERNE) . HIHE, ~—/— L ZFFR

(2) {fZEmT
TR, EWB, ¥R, BUTIRES

(3) REMHERSR > MU — 2 il
MERE R Y hT—27  BEEER Y FU—2 | ERERT —F_X—2A, @iET—
HZRX—2, EEE (=X F=7)

7, EARRREY AT A0, TRAA Y T A X VITETRE 2172 56
RENEEIG 21T, BASCRELWRT 2E TRV AT LA TH D,

T, 2EROGHIBEO%E 1 FEINCHE L 4 RO EEEZITHO VA Ny T —E R,

35



VAN Y= RE, AERFHREORELEZITWFRE V@R T2 20006, 1T
= RAOM ERITEH I X NOBIOBLAPO AN THDL, SOICIFENXEFET U R
V=TT HZEILLDEVAR AT Y A BBND, VA My TP —E XD E LT
VUAR=ATIR, =R Z2B AT HLENS, BRICEE R — & THE Y — e 2%
FONAHHANTETEY, ROLI BRI T U Z—EENBTETHEmBI N TN D,

RSN RIRARATERS . Babkhe, BR - A - KR
BURF - 1L EREEI PRy, BEEGERENA, PSRl - EEEER
Z Ofth a2 —HEH L, BEEY— B ARIAAL, HEYHE
i 50 FFRIE 0D BT
(#£2-3%09)

—F. HHOA T A ATEFR Y — 2 2RI BT 21213, EROBAERE
F Il XV EHET ZEREESHOEANMLETHY . 2O W L CdpE RS
BNRRD BN DITEIRTH DN, HER?ND HEAGFROEEIZ OV TR 2152 LB
bo, FlIZIX, AR —=NTIEA XY ZFIRT D 1948 - HER ID FH (NRIC) %
ALTED, 22 =TI THEFEDORER ID AMEHI TS, SHIC= X =T
T, EAFREZEHTLAT7LE LT, HRMAMEANGHRZEH TE S X-Road (HFET
— AW AT L) EREE LTINS,

[(F2mBE . 14 77— —var - h—R]

3-2-4 {EORH
BT & OB 2ATE Y — & 2 OREOIE A RGE R & OB 7 R TBCEB OEA
(R S DA

IR &Y —EATDICHT ), BFIECE M2 EOF T 7 ) r—v
N X DBATEY — B2 ORMUAR D IEFEOHIESC, TTRE OITBOHER] « 5 « H{T.
F—2xa VT ¢, AATEREE, BRGE. BTEAREDITEHOBE LI DHT
AT HEBIRDERFE LT O MENH D,

[ 2 =R - 12, 5]

3-2-5 X2 VT ¢ xfiE
RIET 7B ARLTANVAR LT D8R 2 U T 4 655K
BETBUFOERE T HEX 2 YT 0 R Y —0REM

BB T, EFERISD DD DIEHRCE AT D1 & O BB T # AT #
HILMDH Ny AR EDRIET 7 B AL LERRANRLU S A, VA NVRAZE DY
AT AEEICHT 2EF 2 VT 4 R E# L D2LERD 5,

o, BFEFICHEEL TRY a3y 2fHT25608x2 )7 4 R U —ORE LI
BEOEMBFICHTL2Ex2U 7 4R —OR#EOMIbE, & OITIFERICKLHEHOE

36



FRPUZOWTOEHR S MLETH 5,
[55 2 %9 : 20. E¥ =2 VT ]

3-2-6  fEUELO ESE
BETED Y AT D DT —H OFEREAL & o 2T LT DT O F1EDOEYEAL
[EIBS Y 72 FEHEA L~ D X F Iis

ITERSBAD R BIC T — 2 ROV AT LAEIEAT 25681, BEF Y AT A0T7 — X OFEREL
R AT LDEHBET 258 O FEOERELZTOR T IE R b2, EHIceEIC
L HOFNER ZHET H7-D1I2F, BETHEHALTND VAT AL OEEIIZOWVWT HEE
TOHMEND D,

FRIZE PG 70 EOEBEM 22— B A2 RMIET 2561, BIRGEV AT LAOETT
—ZEMAEIIER T2 2 0, BEEMRIEELLLBE L 2TUER 67220, Zhid, H
BRI ORI b BT D DO TH D,

[ 2 F=REE : 21, FEvE(L]

3-2-7 AMBERK

- BTENEBEST DM EEREET 2 A OBFRK

- BFEIFERE~D~ Y A 2 M HHHE D Ei
AT S ICT #BE O FEE & FERITE T 5 ICT BB D% fif
FAE T2 ICT VT 7 v—on k

BFBUFIZRER M E LTI, ETEFBUNEHEEST 2 AM & ENE T 2 A2
Foind, FRICABEIZH L TEX, 77U r—a OBEEICET 2 AR HE L
JESAVTWDN, EE Tt A0 RELREEOKELREZRD AN~ XA M
TNZBD D EERRHEDNRE L 7o o TS, w32 P A FEEIIZET 2 AMBERIZ DN
T T v ~—7 TIEARERFAO KRBT 71 P = 7 MTOWTRREDHT 21T\, 2 OFE R,
KO LWL ey RO~ XA NOEENGEFH S, EERO~ R
AL PAXLOBRRBICIYMATND, ARRICS VP AR—LTHER L, UNT &G
THFTL Yy VTRV AY MIEEZZEWZHHE (Knowledge Management Experimentation
Program %) 2MT7Rbiv T\ 5%,

Tz, FAEICKT D ICT HEORE L FRICKIT 5 ICT BREDOEE(H & & BUF & HEdE L
TWS AMOERZITIND 9 A TREE D,

S BIZEFBOFRIRAE OFEH OHEEIZ S 72035 AMERE LTEL ICT OFIEH A EIC
OWTHAFICHLTICT Y 77 v —0m b2 ML5 2 ENEETHDH, TTHRIUTIT A
XNEHIZOTTTRNPART o7 47 & LTRSS, ARMERESE CFHHENZITR D
T I hEFEHLTCNWL Y HR=LOH RUL ERRT NS ST T T —HE
EHEMLCODIEEOH NS D, £lo, VU AR O LD KIS CHE IS KO R
EEEZOMEBCELY FIRE LIEBRZFEBL TVWLHELAS, BFR—HHEL -
fee-per-service €7 V&l U CERBINCEI D ~NR—ZEEL WL EHLHDH, —7,

37



TAR=TOHAH—V—F (ROBEHE) 7oy FOX T, TRTOERITA X
—F v FNTEDREZEH L., ZAIx L TH =R AT/ E LT ICT #E % EH LT
LEFIGHD,

[ 2 =05 - 15, AMBERK]

3-2-8 iEEE PR
B BUFIZRE T 2 EHE HEEEORE
WE 2 ANMOBEXZT N —v 7

BFBNLZENT 256, AT oA, FIARROERNL—V, FIHEOHER - B2
EOEMFECRET 2 EMEHRHRELED D ZENUETH D,

Fo, BFBNZENEHET AN E LT, BEZEET 22 ENEE LW, Hik
RPN NG ERONRIRENEH 2T oL, 77 MY =2 72O T b RES
TLZENMETHD, =A =T T, FEFHWEAPBNT -2t 2 —0EMEHE
1T> T\ 5,

(25 2 =B « 11, EEMERrE B ]

3-2-9  FHl %
| iR O 3 D75 A OB U7 AP HEHE B ORI 7 1200 0 & 4 AP 0 D 5 — |

BT BUF OISOV TIE, FfEHZH#EST S ETH, A THLLHRAVEEND
DEFBIFIZL DRI = X FEICOWTOERZ B UL R ET 5 2 &2
HETHY, iHliZH - TE, FBEREHMHATREL 20 L OB =FH N TE LT EEN
RIEFE TR 2 Z &M E Ly, BUfE, EU, U AR—L ARTIHHRSPMEE~DT
r— MRS X 2 EEAREHIE &2 I L TV oAy, [EEL, REMEZE, WFFEHEES e & 5EE
A L TS FERIE, BB TR DBMEZ M LT o720, sHERERIC & - THF
A RE L RigoTng, ¥

(55 2 =R - 22, BFfoD J51k]

3-3 BAEINZE KT D200 TR

3-3-1 FIHE~OE K I7HK
FIAE 63 DRI 515 M OFIMEE ORSSE L AABIE 0L 5 B — B 2 D Fii
ITECFRE E 200D FEBVEDWFERA 7 TR T 5B LD E DA
v T 4 TDOEAN

BT BUN O K 2T 5 1C1E, BB ORI T 1ECFNEMEIZ W TR & I8 at
HZEEFEHELY ICT ODFNEHIZOWT kO 2 I 2 =T 4 e EICBWTRERET 52 &

O Dt FruvFaTH, e bt (OPRGKE) . KET T K, SRR REE TR - E R

e L,

38



ﬂiﬁf%éoég’\ B BUNBOR 2 Mk U CHEET 2120, ERISK L TELEMSEE D
PR L, BB T AEROBEEGS Z L HEETH D,

iﬂ%%kmf SENLWVEFRIERE X 2 U7 1 IR 2 HINIL. REHPAEITL
THANBRRZ ER L CE &N H 0, FlziEm 2 =7 TlX, X—Road & /TN 5 EHFE
TS IR AT T D VAT AREE L, ERERNTLE o THIRIT Y &
KO FIHEIZONTHF ¥ o= BT o TR, 4 T4 o — AR HOFMEM: &
LRI L CEREOBEEZ5 Z LN T2,

BB OE L a2 T 5121%, FIAFICHT A 080T 4 7 EERBERTHY |
ITBIFRRZ 20D BB OBEECT 7 & 2R i 72 E DA 7 T2t 5 Bid OEHE
BOBIZONWTERFNTA2LERH D, FIZIXT Y HR— L TIEEEROA 2T«
TL LT, BV —EAFHREORENR, 7 T4 o TOY—E ZDFHE L 0 2L RE
ENTEY, SR LETENOFRAZRET 2720, 477 A O THE 2 BRI 5]
E RV EHETH B,

[ 2 #=R%E - 16. FIFH]

3-3-22 HERNOOT7EREVT TV —
AHHEFECTT RS LS FIHT D s ~DT 7 & AR O E
E RN EGIZHA LT WO ERBE O FE
FIREFICKT A ICT V7 T v —0ik5E L 2Tk A FIE FH H LT
BEfF DT V2 NV AT 4 TIZIRK A ST 25K 0T H

ERNEFBIFE2FATEHEOT 78 AZO0Tid, BEO/NY 27213 The < F1
b, MER, BEREOA R =, YU AZ Y R EHENLLSFIAT
HRRR~DT 7 & AR OFREL, VU HR—=1LD X DY o B BEE AT 570 L,
ERNEGICEFBIRZRIA T 28R 2B 52 ENLETHY  FIAFICR L TIXICT
V7 73—k EEZEIH L TUIBEBFBIROFNER Fita "3 Z L bEETH D,

Flo. T BRAERICOWTIE, BEFO/NY v RER, 7 UX LT LER SO
ATATIWIASEHEN TOWDEKREZTERTHZ LICL Y, ETFBNEESIE REET
HZEINTED,

[F2=RE 17 7278 A VT T —]

3-3-3  FEE T
1T R O3 ] (i
N RS

VTR NRIT A =T T, ATEAEREATOTFEEE & 70 0 5 RILE CHANBE R 2
HHTE T, FBECHIOGE TAIEEICS, 202 BEZE A ES VDI TR
L7720 | T IR BB R CEAIT O A HEE L T D,

F7o BHREELEE LU AR—N, T4 T R, 2 A =T Fo~v—27 Tl
EEN OB~ Z 50, BEROBREZ B T2 ANMAZRPITOILTWDIEN, 7+

39



VI U RTIE, REEREOEBEORENRK LN TS, ZAR=TD LT, AU Y
— AP ESH TN DT — AT@@@£W®§W$%%T%%#5;&;O@ﬂéﬁ%
H 5D,

[5F 2 =B - 18, PEESE, 5. A k]

3-3-4 T UHNT A RO
[EEO# LSRR T 7 € ARROREE =07 Y OB

E R EEICEFBFIC LT —EXAZHHATE L LOIZRD7-01I2IE, TVH L
F A RE2fRE L s,

FTUHNT IS RiE, M7, s, ik BEEE. s, BE kK, AR,
PERZ2 KW XD AT THER, FIFA LT WT 7 B2 RZ2FIH Lo WIBATIC R ET 5
e E L TCHEL PR TX ABREOEMAMLETH D, TDDITiE, FHEICE > TFIH
L0 a7 Y ORRECERBFIH L7 0 &9 ICAREECRIER e & O SEERRE A~
TR AmMAERET H L EDIC, ERO—E2OBFNEESIND Z LI KBRS
D FEBLRFRAFCV— BRIk D EEBLHCMB &R CERFTT D 2 itk TUEL
FRA ROMRHEEKD Z L BMNETHD,

[%5 2 =R : 19. TV X LT 31 K]

3-4 BET X HIH
3-4-1  BUF & E RO E
ITBL DA S OB b T2 D DT B O T2
BB OB AT D TEE o X5 REROEMR
R AT D120 ORI E Y 3  OIERSCERR O H 5 Y — B2 D Eli

BB 2 HET 2 5E. BUFIXEFBINFO B TH 1T O ONFE M2 X %

7o, ATHERERE DR, FHAER L2 BET AITECCEICE D M TV T uEe 7
o BIZIZT v HAR—TIL, BFEIFOMRETPITHRME 2 FERT D200 LD L LT

uﬁﬁigﬂ\ﬁﬁﬁﬁﬂﬂmbfﬁb6ﬂfw Do M E . ATEHECEEBUCE T 5 K]
EWV D BT, AP CRaE( L BEICEA TWD HAR L Tl LT, BE L T ISEL N
WTZA F=T7 T, HLWESL D BRBFR X CEEOBNEE & 72 0 B BUFOHEE S
Lo TEY ., BIEOEBAAMENR LD,

I BT, BFBUNZER L TWAETIEH, EROBORE L CEFBINZHET L L0 )
MERER ) 1B K9 WP EROERICE RE L THDLZ ENEL, HliZy
VIR TIE, TEHEIC L DITEONFELE DM e W ok a#E 2, gk LS
4l %%ﬁ<tw@l%%ﬁi%%bﬁ%@#mﬂkbf BEF AR L C& iz, — 5,
T A M=7 TR, BEAHETTIZ, VHERMROUVAT L2 T RTEZ DL, IT &34

M RECR AT o R — VBEE ST (2002).

2R A B R E R R s A — LR T(2004)p.57 X 5]

40



HT v I \CEAR R ST,
Eio, BFBIFOWEIIIENMES 2 2 &0 5. BOROWEFME 2 (o7 HBURII 72 %
ENDDH L bEERENTH S, &OICEFEFOBIRZ T 5101E, BRICHLT
BT BIFORMER G EDEHEY a v EETBIOERZ R L L BIC, $—E 2
EREFHRET 2 2 Lic k0 ERICH L TEVBIL L wﬁ%%méﬁé;k%ﬁgf%éo
PlZIE= A h =7 T 15 4T 5 EOBHERREZ#ED 70, BELSR— B L7 EZFRL
BEIG A2 EBEEL T &7,
(%5 2 %I - 3. EREHE, 6. FTBEE]

3-4-2 B ITAL & 1T BEE
ITHER OE LI & 5 — % OE b Elii
EFBUFOREE, EREFRO- DO 1 — 7 )V T ¥ DIFEE

BONNIZB T AITEEEO IT/LiE, 2 Ba— 2 RNEAINT 70 FROHV HEINT
%Tméi?ﬁW%%%ﬁé 3 BEICATEINE R O B ALBE DN R Y 2 2 L 0 IT{E & F,
WZEATBHER IS B W TCT — X OB FLICIR D MA THWA Z ERMETH D, -,

% %ﬁﬁ%%TT Z OHAEFHEIT O 12D DE %M@ﬁ&;omf%ﬁﬁ#ﬁénf
WHZEREFE LW, iz, v AR—L T, 1980 FEICTB Y — e X3 v a—41{k
AR ESN, EFEI 2 —ZTFORNE EBICEED VAT MMEDNED Hiv, 80 4
RAPEIZIZR Yy NU—27 HIREAISNTZ, —FH, TA =T 0O X 512V EHRFROMAE A
ORI ED LT —V AT LERFTL, Fo7e<H LW AT LA EHIH CHEL-HE

il &5,

X BT, BEFBUFZBE LAKGIGER ST 25560, VAT AOKBE{ILOT-DD R

B LAZT 58X, v — VT EEEDFENRE L 725, Bl2I1X7 47 FTIL, 1‘*
ERDFEBT TN r—a VTBHEETHEE L TR, e EIC K AFERNVETS
WIRREIZH D, ZAUCITBIHIGEIC RIS TE D REEMENTHDHZ L HER LTV,

[5 2 BB - 41T PEZE, 7. BUFO 1T {E]

3-4-3 HOKE X
A7 7O EETORX S
TEY—EADRME L EDORE &

BBOFIE, EME LN/ NSRE TR T 2Em8H 5, FFo, WEA v 7 7 O
WE L CIEETORE SN REAQRER E R L0, WEA 27 T OBpRIR e PR S E 1T
LoTid, BEHI AT LAEZERTAHZ L0V BB TA v 772852 &

WARETH B,
é%’ AT — & R BB B 50, Ok SOFTER O A A—F 5 A AT
BN LT, MBLCATBE N A<, BB, HY ) v x5 RROARETR & AME

é%)ﬂﬁu IR ARA 2 IS E AL, ERT TR E SR L RDGE L
THEANMBECH 256 & TlE, TRPZTDEFLOA N7 PR D,

41



(% 2 #p0 - 1. w4, 2. 30fk]
3-5 EFBUFOMER

BEBIFICE VITEON IT/L SNSRI E T 0oFHbR s sns Z itk b, TR,
2. BUF, fa. HERICKH BRI O VW TRE DK 3-1 1277,

42



LCETR SR
(L VL gy TEOHmEE 1-¢KX

A HE 0 R E + Qs oLl + e LI

a2

SRR ICN ‘2R eR ‘% % TR | oW
ot T 4 )
£V O ¢RI ELEW QWY TG || RO B [ ROMIH gL || U ERORE 0 fu ¢ %
X Tk (CIN
Lo >%
gyl

43

H ko L) B N AR R E THOra—4#Q© Tl Bk 2 Moy = T [l o2} o~ = G ¥
HWWIWBO LA —fT 2L
v v
@ X R MR CURFYL ALk 1l o [+ 2334 ]
eee——e V.
T — 45 £ % R




AR RBUEERICBIT AR
4-1 EFBUSIZBED DI DOEAR 725 2057

T 2T, B EENCK L TEFBUMEEICE D 5 21T 2 1T L TO KRR 2%
AT w5,

4-1-1 BTEIFICEEDLL W IO A—
EFBIFORELIZ ITZEA L TCLY BVWEBIFA2EE T2 L Thd, 202 &b,
WD 2 WINNZ D,
EO XD RBUFE BT, EAICYZENE EH - EROIZRD S,
B BUMHESE O 7 1 & 23S B S VD LB H 5,

PRAE
BE LWV B4

IT A
I k% %iE _=:,,,,;;;\\\\==_
(FELT =
Bl - BYINE)
B OBLR

X 4-1 IT ZIEH L72EFBUFHEEDOA A —

HIAT « B VERR
[k BV BT
p AL
X 4-2  BHF & EENC IS T 5 EESER) 2 Ik U 7=k A 72 B BUF SR D A A —
HIAT « B VERR

Flo, TOZ L LEFBIEEICED DB 13, BARNREFEIFOMEZ HINICT 5
KViE, YHERFEETOEFBUNOERLATREICT L L 0 —HEORF VOB Z H
HETDEINAERTHDEVRD,

44



(1) EFBIFORE
BB EICED M N E R T DICHT-> T, BIEINFOHBEEZR 43D LI [=
JEtiE+ 1) LIRET D, TOHMILLTO2 K TH D,
BRIl 5 Z ik o T,
O WHHO RO BN RS2 D,
@ WMIDOEERTT 2ONESITRD,

B BUS OFERE
IT BREZE A (BUF O IT k)

BURS D FA BB RE

X XVEZA?ROVEE BIFOU —X— v - EROEfE)
X 4-3 EBUFOHEE [ =G+ 1 )
AT EF R

TRbbL, AW T, ETEIL BUFOE L (T {k) ] THY ., [FERN IR
ﬁ?éﬁﬁj%“ﬁﬂtqﬂmjﬁé CILE - TETENOBNTHD TL0 X0 BT
NEEEINDEEZD, TLT, F2E, FEI3IETHRHNLEZLOIC, BILTWD EED
LT 2 B BUR SeEE ¢, %ﬁ@gﬁkbffibiwl%@é%VEM(ﬁW@)
— X =y T EEROHEMR) | PERICH DL, BTEINOFELRIT, BN eEEY T
b0, Hed FATICRY BAD 7)) B2 B & Tk LT 5 2 E R ATREZ: . BURF -
ERO—KE 2o T2 RIBIRO R BN METH D,

o T=ZEEE+ 1] I2XoT, AEOFHEIRLIZE ) ICH IO REEEZLLTO X )
\HWTT 2 LN TE D,

Thbb, £79. HBEERN

DOIMEY TVWEEZAI2EWEE BUFIC) —F—2 v 7 EEROBSR) | 355008 9 h,

o R

@ TBUFICEARRIEEEDMED > TV D] 1 E D o,

fiit > T 5 &g,

@ NTERENEHINTWD] NE I D,

g X TV, ﬁ%ﬁWm@ﬁ@@iéikl%Ti@mkmzé L7 b,
FEERTIE, ZORBRDITIZIIATHR2VORHOHE THh 5, BUNOEARHE T L8> T
72UV %wbbgﬁﬁ%ﬁW%Eh?l WXL T ED LD 7l I3 ATRE D, T THE
MEFRFO] LORS VAEBERYS LIXEVSO, ZNTH AREREMICONTL 44 {H
%@i%%&977u~%Jf%Lko

45



4-2 W IIRTREME DMKz DT
T, ERETOSH - BRI CEONMAE D LD, BFEUFOMEICED AW
DR[EEHWTDHI2HT- - T, BETRE AW RFHIZOW TR S,

O EBEFBIFLRITBOR (IT LRI U EFBIFIZH ETFETHLIND, ETEND
FHUZ L o> TTE BREET20BEIC > TWRITIUER 5720, [RFFCE FBUFOFEELIC
ARERIITIZD DD LER S, PROBEEDEZEHO TR INTLNDIRETH D,

@ BUFOHHE : TETEINF Z2HEL LS L2583, 79 TEIN NHHREDOKRK
K7 HEBEZ A L C, (B & L THREL CW A Z L &Rt £ 2 5, BED TEF) ©
KegZ TET) kLT #ﬁb% (=Y FREDIT ZIEH L TLY LWBUF
ZHEGE] LT, ENLRTOIRET TEFBUF) & BEE3 Ol%, YR ERRHY . &
RIOFEROX G L IX LR,

@ fulEk (54 - ﬁ%ﬁW@%%i HE L TRV RFETHY, L<EROH
%k%ﬁﬂzﬁf%é F7o. BICBEFOBURZ IT{LT 27200 Tld< . b, Ek
7R EORBOT=OIZ, BUBEEMEEI O KB RS M & 72 D, [EZEDOE X 5D il O

—BR L LCE %ﬁW%%%@bé//ﬁT%»@W THDE DI, BEFBIFOMIE L L
THET LN TVDEAICEN T, 20X WA EE L TOFETICHED L a2 T
FICH > TWn5, £ DA, EOERAICE L THLWHERZEONS, L, £
D XD 72 LWOGEIRE L2 AUEERE O b LI v 9| %@iﬁ@f%ﬁ%ﬁ
FF - ERM AT D Z LIk > TEFBOFORE L ) [EH A2 2817 ToRFE IS
PNALDTHDH, ZNWPDEFBINEAMHEEL L EHRLETDHEICEBWT \;mioﬁ
gAY R e LEERTBLOERD KL 2o MWER - BUF EEROMTOH %
FREOEHEBBREAT DI ENNETH D, £-, ZTO L) REROGEHEZYERIC LM
WY —H =2 TOFENEETH D,

@ ITPEZEL IT A - EFBUFOWED BIEIZO L DI T EEDOERK] BNEEND Z
ENRBDLN, ARG L LB BRI FFICBWTIE, NTEEDEMKR] ZHES LT
B EIX RN 7= 50 o2, ZHUTIIRO X S REERNH D, Tihbb, FHlERERS]

THONTLCTHD EDLNDDIE, TNHDOEIZEVTIE, 2000 FrifRICE 7EUFICEY e
PARTZ, BUORFBLEMRI O IT LICEHAA TR Y | T TICIT EERHHEEF > TN =D Th
Al

TNz, BEFBIFOMEIZL T, 287 7V r—val OBOT T R —v 0 7R
VAT AOEMRMEFFER EEZB U T, Y T MY =T HBOFRESIT AMOFTEREKL,
IT TSP IERT A2 EICR S TITEEDTRPEIHFEIND Z LITBZ 6NN, MELES
NHT 7V r—a ORRBIZIZENR ) DA ADRERINDEND, EFBIFOREED
AR L LT, H20E, NTEXEOFRK] & BIEICANDL R LIEX, HORED T EXE] ©
FAEDRHRE 725, L, TOL 57 T AM | BB o3 NTE¥E] bFEELRWR DX,
(B THUMHELEE ] ORNCIT EEXDOBREZMLMLERNH D,

® BUOITESEE 1T L TE BN OS] Tk, BUFOZFRLOEBNKE oA A
Y RhERD, FOEKRT, ZAX =7 O XD VHEHINLOMNE 15 HF L HEWIE O N
WHIIES THY . BEFBUFEB OB THE, GHRICHE S U AAIESH Y . #EE2 01T

46



RGBT NT WD | MM b AT E TV D & EIIREECTH D | K S 220
Bo 74Ty RTIIHGTOMNIHEN RS . FBIEIC L - THREUFIIHITBOFIZX LT
< OFEWRIZIBNTHIT 2 2 LN TE T, HFBIFOBFBIHEIZIZHET L Tn5, £z,
Whwwd TV — - VAT A OFEE, BFBIFBERORZREEZERN /2D 9 5,
T A R=T7 TClE, YVEFKROARN Aarta—% « AT LANBoT20N, Fadd T
R L CHiT- 725 F 5D CEFBUFBEICBRLA TS, Z OERROCEFRE N DIV E
LW2S, BT, BETFAMEICIT AT LAZ2HEE L TR Y . MAEOBEHPEAR A B
EWVWI T —ANREZ N, o T, 2D LI 7eWnbdd [T v AT LOMEEIY | IRREIT, 17(E
T 52 EEAMRIC, TR FIEOEE R EAHET 2728 LTS T 519 2381
EHTHA,

® BORWLEMEBERO—EM : U HR—LD X ) ICBIEHREENH HHE . &
TG A A — X (2T, Lr L, BUERMALT L E T BN OMELHET 20T
TiE7e<, TR =T DX DI 15 FM TEHED SRR L THHERICHTEL TWHED
bbH, TIUL, O & XITBOR (FRIC IT IRELCHE 7 BUMAESEHEE IS BT 2 BUK) O—BE MR
BRI=NDIDENICE D, TA =T ORKFNT FETTHY ., 7 bETITOWTIXEHE
ZRTITIZBEDL HBORB W L7 TLE o 72,

@ EoOKRES: Fi2, BLAEEOKE SITETBIFOEBICKE B E KIFT, &
FEFEEE Wb TWA Y U AR—L, =2 h=7 &EH2 Ei30nTi s E LN
INERETH D, BIRFOEFEAEIL., ERo Xk 5 1cHAe?s TBUFO IT{k) 22T, B
MOFHEETHY | x5 LR HEBNNSI TN WVIEEEEIIES THY ., THELD
LTI EZLND,

® Xy FU—T A2 T7T WEA 7T, WHDIERBICBIT2EKTHY . EE
ﬂ%ﬁéﬂfw@ﬁﬂ@\WQmEWT%@woy<®%Q\MZi4/&~zy%®%
2T, B% E WO ONREE EEOFRTH D, L, BIZIETA =T TiX, HE
TOara—ZELET 40% THDHN, FK - ALK - REGED M 7 —xy M &
FERIE 90% LA ETHY, ZL DA U EZ—Ry T 7T BARA U FNERETHZ LITEK
STHEHRENOETENA~OT 7 8 A %R L T D, R, ITEESCENFO IT{LO—B
kbf¢%ﬁW%\¢%ﬁﬁkﬁﬁﬁﬁ%%%&%yﬁﬁ I NDLBREEMINLTND
TEMPGFE LY,

b E TEREmIARD2EMN & T FHIRDDLEMN) O 2 2O 7 A —T7 15K
THE, BTEMNOBECELAIWH I EERL LS LT 2856, BEINDREEMIILL
TOLICRD,

47



F4-1 BAEBIFHEICED L WADTIZDICTER Sh D~ & 2

(1) BURIFEMITIRD 5 EfF
O FBIBFEIXTNICTZEHLELD XWVBUF) THY, AR LAEZ R L -BUF R FE L TWDH Z LK
HITETH 5,
© HOFTCIZr»LAE#ERE, BTBNEZERL LS L T8 EEROBVES - HEERH . £
DL REROGEZE R L LRI —4 =2y TR’ d 5,
@ EESRLELTHWD, HDHWVITITEERIC BN RZN TV,
@ BB OWEICXH L THMZ2= BT N - BRS Y . THOEBEER S ZED 7T ICREL 2 EOIY fHA
MR TH D,
®  HEAELEREN NS RETH D,
(2) IT Hi§ (TR 2 gk
® ITHECHLIBREO PTHIAMRINTEY., I2BREDITE(ENEL, AMMbd,
@  BIROITBHERIT bR HOREEA TR . LI — » AT K370,
HOREFN, R TBU 2 Y, HEBREOFR Y NI —7 « L V7 TIPSR T3,

HAT A ERK
ZOX THREENDNE ] EEAEZ S LI LT, BAAREEAZ LT ORI O L 5 (284
éo

B BID 5 H  ATREAE Z B B 720 D7 1 —F ¢ — b

[FE72 LT eu [T RCTFEZLTND
o FREH (DO~®)
B« ITEERES R %
oA TTN - LT 50
REH, BUED
REE, 1ITAM \d
EN ; .
4-3 FEWER T T a—F
B« H S ERNG
AT R 7 &
Wha T~ &
Rk 72 LR 3
HBHM? r&f?)éj
v
(720N

4-4 ERIEEEED T m—F

[ sz

AT - EHH VR

48



ZZTC, ARESEE R LTV A EICKTT 2 BT EEE SR O T T a —F & [REUER
7 (BTBUEESAED) 77r—F ) LS, LLARR6, ERROFEMEEFRRE Ly
L REICH T 2 ETEERLENMNELRD 2R’ D, TOX I RGEAIE. iz &
R WIE B Z)E L CTEBIO AR ZAT WV e N S| BT VY a—F 2w+ 5 2 & THLT 5,
MEHERY 72T 7' —F | IZOW T 143 NS FBUFEERO T 7o —F ) @ilo
BafEo T 7 —FIZOoNTUT 44 ERIOSHEZMHES 7 e —F) TS 2,

4-3 IRUERLEFBINME O T 7 —F
AT TR L7c & 9 Al SR 2 672 L CW D EICK 2 B BUME B O 7 7'n —F
. FERNREFBUES SR DT 7n—F ) LD, AETIE ZAUTHOWTHHAT 2,

4-3-1 FEYER)T T —F L1k ?
BAEIFORAEIZE L T, FTRIORT I IICKRE L ZEENL 25,

3 Brpk

A
Complex e -
o 2 Bk
1 B .
Participation
Integration
Transaction
Down load
Improved
Anarchy
Simple

»
»

One way Two Seamless

X 4- 4 EE1BUN O REAE DOER
HUFT : UNPAN(2004), Layne, K. & Lee, J. (2001) % % & 1ZZF/ERL,

LS, EM 44 13BRAZEBLZOTHY . TN LETEI 2SR L T
BaiE, 3L d ZONEETIT O MBI, lFIL, FE2TR°TWES N &0
D, FERIE. BELWE S THEIT S IEE - TLE D,

BIBAEE TS 2L, & 1 BB E U TBUBIE R — A _X— U 28 L, S OE#H
AT D, WIC, BRI 74— 27 2R — =2l L., BRIIEE XA U1
— R 578 LTHEBORGELIT O, RIT, IR TOFHE BPiR4 TS, LarL,
ZZETIE, BUSOITEFRRIZIFEAEERINTICZr s FOATRHEINL TS, &
DDL, KITHIN I AT 4 ADERE~EHELDTHLN, 2L OBFAIITALX v
735,

FTo. BB - B2 BRI, RN SR AT O THEBNO IT{bZ FEE L T <l
FECTHARICEHR TEONAETHY . ot LAEMELIEEORI E LTh Y B3 v, fif
WHWa—F—T L R =72 R—2 Y1 N TE 5,

AAFIETIE, BHICERICHT 2 — 22T 20 i3/l TPTEE, 74

49



bbb, BRFORED E 0 ind, FEid, Yo HR—ANZOHKE L >TND, 5FER
ECH TR BN N LT END Z Enb, AUl L TV D HIFZ > TN EEO—E X %
To&0iE. £, KROBMIZAB L TWABNORIRILAZHHFEEE TERL T, £
DR CHERATRE BT A BT 2 523, fERIIT, IR EnsEB2 615,
TUN—IRT 4Ty Rip EOEFBOFEERED, £ 1T FrIZA ¥ —2 v b)) I
BGHAIRO T D1, 1990 FRZTH D03, 2000 FENOEFBIF~E T N LERDT,
TRLL, I0FERETHLWa 7 ba8in, ITHH T, FyZ - Av—L0nofk
MEBFORMIZRTFENDH DA, 2010 FH71-0 I, EFBINICEDLIHT-Ra &
7R RHBT A AR R E WV, o T, BTBIFOMEICH > Tk, b E 0 BEHIMIC
DDt BEEREZITO OTIERL, FRFEFFC, HEifcEFEL20WESEZROICT
DT, BB L CIIARSICHBEIC R > 2HS T, 2D L S ICFICALHITZERAT 5
EWVWIFRELEDZONRHELWVEEZE XD,

EGien ERETITIN
(VoAb Ty a v TiE) (— & DBAL)

AR o HR— Y7 o= 7 Hiffi
et 2 —7nvcs b
JICA D FNT L D IT AMERL

._==::T””—~*“‘F:===_

E & L ToOfBERoOLE RN —F—2 v

>4 LT

A 4

X 4-5 2 T R—)VOEF BUHEGEDORSRIIG AT
AT - EHH R

B AT 70—
Ny 7 e T 4 A

T —2Ih

H P {ERR FUra—K

(30 arautl]
REMER !

/

W

50



WHEOEWTATOT 7o —F TiE, BOITE 7 et A 3F LA EEFETIC, FA—2A4
R=MERR T+ — L DX T a— R ERERFT W I ar Mgl #nd, £
DDOL, BITHDHNNY 7 « T 4 ZADWHENLHEI D THDLN, ZZTAE 7T 5
BN BFBUERNRKET 28N H 5,

WHERATT T —F

Ny 7« FT7 ¢ A Nyl « F7 4 AU
(7=—XT1)

(7=—=XT1 : bz h)

ER~OP—E A (x0T [:::::::::>

AARRRBETBINBEDOERL 25, BINROZHRILND &V 55,

v

KR CIRET DUESATY 70 —F Tk, KB FBUEE OB L 72 5 BUFD
AN S &0 D, TOEABEFLLTO®EY TH 5,

O BIFO#hFEIE, BB OHEEIC LS HEREOBATHY | BRI FEME T
HD,
@ 5 ERETHEAREMSNTHEAD,

T AR L2200 &2 BT T SN U IR S IR EEIT i - T
SMTRBEREINZRIRT 2 L0 HRE L BIEI08, FEAICIE. RN ERDEEZD
b,

@ 2010 FERiZICIE, BABUFIZED D H - R2ATEEN R LIS 0D 27 R AT
ATREMEAA K E W,

I COEMN TN -2 7 OB L ECH L, HEY EHMICH
725 FHE - BAERREETT O O TR, 3~5 FREOCHIM TAKD BIER O L 725
HFOMRIbE, EELEZFLIC L THLREE TER L, ZORSTHZ R %E B
MNTL2ONRENEBZZ D,

ZOEERT T a—T %, FTRISORTEFBIFOBEDOF 4 RIRICHY T 5, stiko X
N ITIC T —H AT HEABIHESIL, TR ICITEENBICNYBLHN > TND 2
ENNETH D,

51



e-Government Approach
Global
IT industry promotion A Foreign
for offshore business investment
IT(e) . Gov.
] Ll
focus Domestic IT Improvement of  focus
industry promotion v citizen’s QOL B
Domestic
EPNEE

4-6 EBFBFOHBIC X 545
HLFT : Accenture, the Markle Foundation and UNDP(2001)% % & (2 1B,

P 70 TSR 7 7 1 —F DI85 2 FIZLL F Ol Y T B,

FHFEBIFS, BRI A2 E T BUF OREZEIZID 0D eI B L e D A% L%
3~54EED LI, BFETORBOBELB L CEHESES,

O FEEE  HFEBUES. BIERICAENZ2E T BUFOREEEIZIY S22 7o DT B &
IRHAFNE, 3I~5FEE2D L, BTBINOEEOHE LB L TEHESE D,

@ WhHEE W OFRLNT, BUFRERA~OELE N K EWITE ORI X O T BUFiE
FUATWH DR OCEROEMN LICEE | HEOBIE AP < & RIS 025
EEHETHIEORY NI =7 A 7T DT &2 E1EA U Y ORI =i 235 5,

@ WM 3 FEEHEAL L, BRESNTOHRWESERH 25613, 2 FREBINT 5,

@ WHINE : FE L TUTORTIHEZIT I,

- HEME(RT] - PEEFROBHEEZ B U 7oK A2 S U, BB OV L, BBE OSSR AT ),

- D & AR DA ATERD RGBS & LTI L (F—4 . Fliix . BARFIER L) ZhliciE

5,

CAFLVOEE TR NEATERDBT TV = a VERE L, TOMEEZBU T, LERZ LN

BETED LT D, TFV r—a VOREICS - TE, ERICXHT T E—VE, =— X7
BRROBET D, B EFME K AT L7 L,
- EEFROEEEET 5 LRIFHC, BR~OBZ, #E b ET D,

52




B R BT ERFEREO =D OEMOBESAR 6~55) & HBBAIC L 56

| FEF O V//
e e SN B~ & HIH M)
e
ik e
@ @ fTBO%El GERE LA Pl b Ui B R) %
puiE)
e SERF, ERA~OBESA L R
\ ZEA
® EROEHA L B - HES B LA S g
@ 1T B (= 2 U~ U OF T el § i
/_A_\ @ 7TV Ir—a rOFESAXILEE s ?K )i%'“{
i g | © AEFERESS WinWin) %74 a Ry
S| © R R, AR, ERa )Tk L #
-~
N—

v

(1)
L BT 7 —FOREREAEZ 2 LTORVWERIT, REICS L2555, 5 EREORBENMEE SN D,
4-7 FRAENRETBUHREOT 7 n—F
AT« FH R

4-4 EBIOZAEZED 7T 0 —F

I TCHEFBIFHEICHTZ>T THREESNDRE 8 QOB [ZONT, TRTER
T2 L TORWEASOXERZLL T O X 9 IR ET %,

B, WIThOREL, TBUFORHEe EETBEEDOT D DMOENE ) & KAl &
LT, e bid, ZOLIREER, BHCL>THLALLOTERNWEEZXD
NHTHD,

O BB 7 S o—F

327 v 7 TS 2B FBUN

HHNT TBEFEBIF~D3 2O hU—« RA 2 b

@ FEEBEMHT Fo—F

[ fge/)NEE - BURT
@ ZEWn:LToT7TFe—F

- B oW A SR T D E VB 7 e —F

THUF EERE SR SIEITHY) 77 r—F

THDOEIYNGITI LD LEFEN] 7T —F

FROZ2oDT7 7a—F0 )b ENEBRENERET DI ODEUELE X 4-8 [T T,

53



(B 2MFEHOTHRE) &

HAan
BhRNHLHT TR

—* (1) BEaY o

whLTERY
THEE: $

W

(2) JEFPERyY Fo—F

#wAY L, TREE: X
foi. B3 LT

v

(3) EHOELTO7 Fo—F

K 4-8 (HBIOXEAZLES 7 a—F OO HD 7 a—F 3 — k
HAT A ERK

4-4-1 BRPERGT 7o —F

3 A7 v 7 THETIHIETEN H50F TBETEF~DO3 SO F— KA 1]
ZITOT I —FOERNREZF L, EFBINOEEITSH  E TEER (BE1BUF
DZEHEEEZERLTCND) IZ1T), LWHZEThHhd, BEMICRTERANRH Y £ H 72
Haxtgb+5, BOREMIRDEME] & NIT FEIURD 5] 122002 bli), #ne
TR ST W REUCX L TEBIO X EEZITTHo> 2 & &L, 32O hY— KAk

BERE LTz,

54




O~@DF~TEF
LTS MN?

BIAT T
(B3 ) —FAL D)
IT HEIED D
DRGSR AN

ANe

v R R
P T 7 e —

E2RAT VT
E2x b —-FRAV}H)

IR . 1 ~154
MNMERK « A > 7 75

Y
BORFEMi (£R D
T e Fro S 78

e

Pl RS T AR

T ( HAR - 0.5~1 4
e f \T\£jﬁ@mﬂ%ﬁ<iw#W£%>

FTI1AT S
FE1xzr b =R ) BRI 5T B RERR 7S - 7 E— L - s Ot

KATHR : EFERERH VI
B OB EZED 72 8 DFRWEE

B 4-9 [3 27 v 7 THRET HETBIN] HD2WVIE TETBIF~D3 DO fY — - RA 2 1]
AT - EH VR

4-4-2  FEEEPEROREET 7 —F
[/ NEFBUF] ("Minimal E-Government™)

I TOT Fu—FOERNRE 251X, WIHOEFBUFOMEITERMENIITOT, Bl
KER=2ZHR/NRDY Y — 2% EH U CTEAFBUT O F/ MR O FEARR) e 6E 2 F2819 5 X
Ay hETN (AT RY) BWEESTD, L0WOIEBEXHTHD,

CDOETFILOEIZEL > T, (%70t 20 ITib, BFBIFOMELE - N4 BRI
NG, (FPHSHED) NSWRRLZRR0VDAY v b (Hf) Z2AEAHTZEEZHBE
LTW5, ZO%IT, BEENRL-L-T v 7 X0 I3 % B9,

L= KAEEAT (?) +MEE HIT £ +2~3 OR#A)T (Z 04T I 3mIc B
THT TV r—arER¥TD)

55



H35 : BUF=2IT{ED A U v b
[ = Ffe & Offiflfb - ko 2 Y v b
(DA by« = EZASEEHEAMTNRNTHEL)
BA%E - % - BURDO Y Y — 2O R KBOTEH & B iR/NNRERY Y — 2D A
N, A 7T N—F+ VT R gl

RAEREF #25
o © o o
— ~—
: { % SIS % } 2 FH HIB W 0
i T B 2 N
/—‘: 3\_:. = Juran H!:jjl"lﬂj:
¥ (i J% J% fER -
AR (T weee] L)) |
BREREYE(L

WEBT LA Ny T ay TOA A=Y
)

—L_
«%5Q0~ .
.

o}
3
o
3

1ad
(oo

o
3

o
3

o
3

4-4-3 ZEfO L LTCOT T r—F

ZIZTHE, IT HHEORZR ST, BREMEICBWTH, Eito 2 207 7'a—F Tldxf
JETERWE D ZRRBUZ BV TE BT OREEICTR Y #1507 7' —F 12O TR
T 5,

Thbb, LD 2 2O —ATEHL ETENRY O [EBEFBIF = BRI =T
T —FThHN, T TUMHT L — AT, RRMICITETENE BIEELIZT 50, %
FTERZDLTH, DOHEIZBIRZEGEL TN D ETH5T7 7 —FTh o,

ZOXEIRRMOENZBNTIE, EFBINNBIET T — L EBURORBIZHR Y RERF
Yo IRHY, BEEMIL, REOBRZEREETEIITI2 ELXFOHKETHY, B
Db EIFRERRVWE B R WEFBNZ, b L LELERETHY, Bk
BIZHMONOMEERH D Z 972, EWIHIRUEZHTIE L S8 EH 25 Z RN
BECThY, ZOOHD 1220 L LToOT7 e —F 2Miaf L,

IITHRETIOEFLTFO=Z2ThH 5,

56



O [BYoKEZXET2ETEN 7T7u—F
@ [BREERZORSEITH 77 u—F
Q@ HOEIYPBIIUDIEFBR 77 u—F

EHOWMREXET 57 e —F3EHL~L

JICA BUTHEETI L TWD T 7 U BBV TIiE, MDG s X° PRSP, H#i5/7HE{b OHEdEZR &
DHELED BN TWD, - T, ZO XD REICIh 7B T, BTEN~DEMN %7~ L
TV Z &L, MBREORABZERICO TG T2 L&D, LT ANLRLTNTHA I,
HARMNZIX, BEDHOREEER DB COMET — 2 OIUE, T, #Eelo7rnt
ADIT AL % BT 5,

Flo. HWESHALDORNICI > T, T L HREFOLE X —F v MTET, HIFE
FRCEREY Tl vy NFETEIROMELBENTHA 5,

BREEREZSRSHEITH T Y e—F=a23HLEROZI 2=/, — g3 v

ZITHBRETDEA BN TR, BUFBEMEZ 72 L TR, RFrICEER & OBRRN
TETHDLZENBESND, - T, ZOMBREIISKATWW ZE2AEETLT
0 —FITERND D, KR, BUE» S O—FR RS0 Ciae . BUROERN D
DEROWN EFICEHAEEL,

Bl ZIE, BUFICxI 23 - R ZIE, NESCHHSIC L > TEMEE5 T 50Tk
<, BOE—KbT D, 2056, FBIEZ, Bk, EF (EE - #54). FAX, A—AR
B OBRRE A RRE 5, (BO—K - FEZHKEL) WL, 20X H2RBOT 6k
WIEAIX, FiciRiT a7, WEET [BOIRRME, TEhdotz, Zeholz) —t
A% MERNZ, TEDLOITD) ZEZEEBORTLLIBDTHLEEZEZX D, ZD LD
RN OEAERD, BUFIZHT 5 THIFR] 242 L, S HICEBIF & BEROMOE
FERIfR A BER T 5 L IFE S D,

Bl HEREL « XA 7 « TOFREFIRY =NV EZFH Lica—T 7 « T/3A )L« HRR

YR UUVARNY TV ayTRE,

B DOEID 2HIXCHHEFBIF] >EABEHSE

Ny 7D UICETBNEBRD L0~ TiEb o, ETBNNAERET A2
MORERRBIC LD HiTICFE ST L2720120F, R MAT v THRFEINEHTH L, BIK
I, WHUGEDT- O OMEEHIEE) (LT, QC= Quality Control &%) Th s, Bl
TOMBERRNET » T EER AN TIE R, 7 —7 Tl LERERL TV, RN
HAIVEZENDRN AR LR ST RO T AT 74— KRN 7 o T, AL T L TN,
RN ARty NI—7 T = _X=2ARHNIE L VRO TIED D03, MAETIZR,
e HIE. QC OEMIE, HORIEASE L TV E WO EIEY BT EEND
Thbd, SFETHBIL TN ORI OHRELLBIEL, brobtTREMASZ
CIZE - THGLREICRD , MGEKROEZICH YLD, ZOHEREAEQNKE2T) &7
Al

ZOTTa—FORA L ME, EnEHILIWINNSLEZ SN TENEE ET SO T

57



R WETRENEEZENT-HOHOEY NEBEST-HTHRLE L, B bHTHRE L,
Ha7-b TR Echd,
B« AREERS B CEM SN TV D TOM IZIEEITSEICR D,

“Strategic Management and Continuous Quality Improvement (CQI) using 5-S Principles”

Ubo=>07 7u—FiF, B TEAT 5720 TiEe < RIS & - TERFHSEHE
SETHEATLZENALEEADND,

4-5 WHzEFEETLHEOHEFIE

@O AR F U ADOFA

EURF OB A HEET BB, IR T U RAOBEEMZ A Z ENMFE LWV, T7hbb,
BUFON=RA0IT, B 5 EB ORI TIIR L, BUFAKRDO BEEE X 2 HARHET
HY, BINFBEROLENLETCHNIEENEFEHET D2LENH D, 1T bidd < F THlE
RXETHD,

@ HusC B4 2 F IO T

55 3 FECHLY RIS o HEMEIRE VAR . AM B R & OB BUEGED T2 D ORI,
WhIX THICRZ A THD, bHAA, ZNHO THIZR X DA IFEET,
BEBURCEE CERH SN TV AEMAZTRY ANLD Z ik, KT 2 E T BFHEE~O
MM 72055, LL7enn, 29 LA REIS b DR D0 EnE, i o
EAFFOE RS, BUF & EERE OEHEREAR, MBI E & HBE L T< 5, il 2,
ER~OZHOMIPN—E R > TEHERERYEES (Nid, Pid) #HlEIX, BUF L E
REDHAD THIZRZ 720 EEBERAEET L Z ENEITIITRD Lz, FEO
BURFEREICRDD Z 9 LEERMICRE YA E S 59 2T, EilO A F 2 2D
LBz, EME - HIRICET A MANMNEL D,
@ 77V uifwsEwn Gt Lo

JICA TIXEET 7V I ~OHWINES Loodb s, 77V OB TIE, §iEd 8 HED
(T SNDRE ] FIHEREOZ S N ET-ENR2NEEZ LD M, Fl 2L, ICT FEESCA
MBERICELTIE, BRELHNTWD (770 BIEHREBEHHT#) 28812+ 57%
ELTIIVT—FTHLENARETHDLEEZLND,
@ FEHE(LIZHONWT

EAREAGIZIE, IT AT ABFICRIT DIFEHEL & 7 — Z LT ORI E 2 bIvd,

BARICRIT DIEHE(L= B ZEFRIETE a2 2 FOllKIZ /2,
F—H OERE = BRI TOT —Z O I BN AEEICR D,

B 21, BEC—# R ITFCITIEREATHTH, T —F O EIE. 0 Hx

PERT 0T T LEBICAND Z LICE > TF—Z S HITTHREIC R D,

58



4-6 EBUFHEEOW 1A% 5 B ARKDOENME
HARNEFHBIHEE A2 BT 20BN T Lo REIchbr tE2 NS,

O ZEHOBORFEMIARD D R E S T- ERAIRETH D
HARDFEM L T X -5 oMo —oik, RBROBEREMEN D U Z—r— |
DYERERA X NG S o FIECHINESICH -2 RICH D, IHIZ, TIHLIEEDHOM

MWRE S RS C, TUT - T 7 U D EOKHIICBNT, IANTF RSB EET )

FEER DD, ZNoERIZ, T—FR—AREDIT VAT AEWET HRE, XA NS

T TR wbid THICAZ DA ZBICBIET 27200 Tldzvy., EFBUN 2

FERCHE 2, 2o EEMESE, FEOBERFEMICRD D FJEICE S T2 BN AIRETH D,

© HEREERIC DD ) I NI RBD

PRERE X, ELBIN~DOT7 7 B AFE L L TRERARELEEZFF-> TRy, EHKET
HOLAREFIFT— - arTUVORBR EFEEN DD, ER~AOF—ER - T T r—
a2 ORRFIZHEBNATRE TH 5,

@ CIO XREEN A UG 2 3 L T\ 5
BEBITICRT S CIO ZilE L7~ P A v POEEREND DOERE TR T 5 BRIE3% 08 H
ARKOEABIFZ2HEHE L TV D,

@ TREOEALDOHLELT BIGIETOETAL - IT{EBHEA TVD
BUFOEALEVAT L TUERIEZIZ LD & L THIBKRTOE L - IT /b3 EATED |
& EENC RS W CE R E LR R EE R ST E TG T8 vy NI DS EEO
FELARETH D, Bl RETIIANAVH Y —, b—~v=T, RA=T « ~LY =
E ST ICATECE 2RI LB T ERFIC 2 HEZ £ LR b H 0 . @ EEIC
BWTREPRE LA REERIGA X E TS TR, 1y MYIZERY 0D BEOE L 7]
HETHD,

® FEEIHEEIC)H DD ANMEBER THE - HEiliE) 0/ 9 uhidHd

B BURHEEIC 00D ANMERICB W T, B BUHEED FULI AR & 70 2178 & 1
WO ST D035 CIO L OVEBED > AT LRI DD i 5 1T AT H O W7 O F AU FEZREN
oD, TBUEICZEA LTI, JICA 0 & I B IR C5ENE L 72 0HE, IT £l 2B L CiE, JICA
M CEFBUFIZIRD D IT AMEROHHE 2 — AN FE I T\ D

4-7 WD F N FITHONT

TR G ENRE L, ZOEOEEINEH L=, 43 TRUE HEUER S 1B
RO T T o—F | ZEEILRNEG, TOEICREG>T-EBEFHEFEEO TV F % 1E
Y5 kiceD, OB, 4ZTTLK?I/7@E;%OMTEV%®.® CERRIES
G T D BUR 2 FENCHER 35 2 L1272 508, FRCZE o EEAR ORI OV T4
eI DM ENH 5,

59



£l BHEMNGRD [FHIZENL ] BHRFRMEN TSN TRV S b LT, &
FBIFICRD LM A2 £S5 LW LG E 13, TORMFE2 RS E LD M
FRATe LN D V) | BT T a—F L OBAMEAZTEBR BT O MLERH D,
Bl Bk 77 U migEedlEi 58t 215 LT, IT EEOFREND, 5
WEL MUY SR 2 B BEE & O Z D e EOTRBEZ BN D,
ULk

60



TERRIEHEIE T B oo

BB T T T T 3 0 L 2 ettt ettt e s
EEE  (FERITIEIT)  oeoeeeee oottt ettt et e et et eeae et eeeeeeae et e eaeeeeeaeseeeaes
BRI TTTR ettt ettt e et a e et e et e te et ere et e aeenn






[f+8% 1]

ITBUE B R A

BE O E A BUFERE~ DB & (IR —
RERIETE 2 BETIER,
(CHEE ST AT BUE AL HEE SR AT )

e 75

Ll

R E N L

TV Z T, BRI R N
1995-2002 FER (HHTEILX 2000 FEKE T)
T B EA~OAFENECR & L Ciwlio

bOIZHT= 570, [FAFHEO T TH#ED LI FHRIETRIZITEED B WAN OF(f - EH,
AN—BOY 2 B, BIFHTHAETE 27 = N—2ADOHER L H$®ﬁﬁ$%m

(ZBET D Wi - RGO ZNEEND, Lo T, K
HoERLHETROHEBIIZROMERH 2 THA 95, LT,

WEOTEFEZHE 2T
Z OFF OGS HEHE

FRIZEFE L KAPFE CTH 722 LA TER (1-a) LY R THhD,
FEEFHRIETERONRIZOWTIL, BED

BETdH > 1278,

BEETI

ETPROBF 2L T (F£ 1-b),

A SN

PCIEAE ., X*v NU— 7 HEk?
XA EIORETIIARHTH -7, Tz,
HIBE PHEIZEEN TV B b i,

R EEE L LY
Z O OEEAL T HICIT LGWAN EHFHEE )
THLLEMIARHTH D,

N ;O)HA:I_J‘:

FHECANFENRE N2 D 72 0O LLE R R 23 A 7]
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[# 1-a] 1TBUESRL THEREHOHER (1995-2000 4, HAT - E)
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[tk 2] BIBUFZ7 ¥
Accenture 2004 overall maturity scores (22 77 [ExI5R)

1 Canada 80(%) 11 Ireland 51
2 Singapore 67 11 Japan 51
2 United States 67 14 Germany 50
4 Australia 58 15 Norway 49
4 Denmark 58 15 Spain 49
4 Finland 58 17 Malaysia 46
4 Sweden 58 18 Italy 40
8 France 57 19 Mexico 37
9 Netherlands 55 20 Portugal 31
9 United Kingdom 55 21 Brazil 27
11 | Belgium 51 22 South Africa 18

()
1. FHMIER : ¥— EARKEE 7 E]+ CRM(Customer Relationship Management) D% H & 3 |
2. HERIGIE 22 W [E

HAFIT : Accenture, eGovernment Leadership:High Performance, Maximum Value (The Government Executive Series), May 2004 %
b LICFHEEBER.

Accenture 2007 rankings of customer service maturity

1 Singapore 89(%) 12 Belgium 51
2 Canada 88 13 Netherlands 45
3 United States 79 14 Malaysia 44
4 Denmark 75 15 Germany 38
5 Sweden 74 16 Portugal 33
6 Norway 64 17 France 28
7 Finland 62 18 Italy 24
8 Australia 59 19 Spain 22
9 United Kingdom 59 20 Brazil 20
10 | Japan 55 21 Poland 14
11 | Ireland 53 22 South Africa 6

(€3]
1. FAERIE22 L E

HIFT © Accenture, 2007 Leadership in Customer Service: Delivering on the Promise(Government Executive Series)% & & (2353
TR

UNPAN E-government Readiness Data 2005

Country Web Infrastructure Human E-government
Measure Index Capital readiness
Index Index Index

1 United Sates 1.0000 0.7486 0.9700 0.9062
2 | Denmark 0.9731 0.7642 0.9800 0.9058
3 Sweden 0.8654 0.8395 0.9900 0.8983
4 | United Kingdom 0.9962 0.6471 0.9900 0.8777
5 Republic of Korea 0.9769 0.6713 0.9700 0.8727
6 | Australia 0.9038 0.7098 0.9900 0.8679
7 Singapore 0.9962 0.6448 0.9100 0.8503
8 | Canada 0.8923 0.6552 0.9800 0.8425
9 | Finland 0.8269 0.6524 0.9900 0.8231




10 | Norway 0.7962 0.6823 0.9900 0.8228
11 | Germany 0.8423 0.6226 0.9500 0.8050
12 | Netherlands 0.7346 0.6815 0.9900 0.8021
13 | New Zealand 0.8038 0.6021 0.9900 0.7987
14 | Japan 0.8154 0.5850 0.9400 0.7801
15 | Iceland 0.6077 0.7704 0.9600 0.7794
16 | Austria 0.7423 0.5784 0.9600 0.7602
17 | Switzerland 0.6038 0.7105 0.9500 0.7548
18 | Belgium 0.7115 0.5127 0.9900 0.7381
19 | Estonia 0.6962 0.5281 0.9800 0.7347
20 | Ireland 0.7115 0.5037 0.9600 0.7251

()
L kfi2o0mE

HiFT : UNPAN, Global E-Government Readiness Report 2005: From E-Government to E-inclusion % & & \ZE#FVEK.
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F | E | D| Items of the Survey

i|s|e

n|t|n

lo|m

a|ln|a

nlij|r

d|la]|k

1. How to set objectives, goals and definitions of e-Government

o| o] o| 1 | Whatwerethe main objectives and goals and what were intended outcomes to be realized by
establishment of e-Government initially?

(*We would like to know what ‘sense of crisis’ Estonia or Denmark or Finland had initially
for establishment of e-Government.)

o] o] o| 2 | Were there any priorities in those objectives and goals? If yes, what reason did the
government give for the priorities?

2. How to coordinate with electronic local administration
o] o| o| 3 | How the cooperation and connections between the e-government and e-local governments
were realized? And how the cooperation and connections between the e-local governments
were realized? (*Regarding means, differences in certain local government cases, etc)
o|o|o| 4 | What have been the difficulties and problems for coordination of e-Government and
electronic local administration? How has the coordination been promoted?
3. Feature of e-Government in Estonia or Denmark or Finland

o| o] o| 5 | Regarding the orientation of e-public service enhancement, will all services be digitized or
certain non-electronic means be left? If Non-electronic means are supposed to be left, what
criteria do you have?

o | o| o| 6 | Whatis the best practice of e-Government of Estonia or Denmark or Finland comparing to
those of other countries? And why?

o | o| —| 7 | Regarding extent of standardization, to what extent is Standardization introduced? (ex. data,
procurement, personnel affairs, development programme and so on)

o | o| o| 8 | Regarding the digitization of administrative work, which does it seem to be the case with
Estonia or Denmark or Finland, (a) to adjust the work to ready-made (purchased)
applications or (b) to develop (own) applications from scratch? IF (b), where and by whom
are these applications developed?

o|o|o| 9 | How the cooperation and connections between the government and private sectors were
realized (in securing finances, human resources, development of technologies, systems to
establish, operate and maintain e-Government)? And what were the important and necessary
points?

4. How to manage the establishment of e-government

10 | What did your country primarily and initially focus on for establishment of e-government?

11 | What kinds of information systems and applications were priorities? Why were they selected
as priority systems and applications?

o | o| o| 12 | Have the e-Government projects been implemented on schedule? What items of projects
were behind schedule and what are the reasons? How did your country handle them?

5. How to arrange organizations and systems to establish, to operate and to maintain
e-Government successfully

o | o| o| 13 | What is the most difficulty in arranging organizations and systems to establish, to operate
and to maintain e-Government?

o | o| o| 14 | How the cooperation and connections among ministries and governmental organizations
were realized? What were the important and necessary points?

o|o|o| 15 | How does the government tackle certain changes of duty processes resulted from
establishing, operating and maintaining the e-Government? What kind of training does an
official have and who establishes guidelines for the training?

6. How to obtain the necessary budget for e-Government
< | < | o | 16 | It is difficult for the developing countries (not-so-rich countries) to obtain the necessary




budget for e-Government. To know approximate cost of taking e-government forward into
its next stage will help these countries to make a decision on how to establish their
e-government. Although we can find information about project cost in some cases on the
web, we would like to know total amount of budget for e-government if possible. Can we
see the breakdown of expenses for e-Government in the budget of National Information
plan?

7.  Network composition

o o | 17 | Can we see the network composition, type, and capacity of backbone network regarding the
network of e-government?

o o | 18 | Is there any coordination with neighbor countries in consideration of ‘region’ regarding ICT
infrastructure improvement?

8. How to secure benefits and positive impacts from the establishment of e-Government

o o | 19 | What kinds of effects and impacts have been emerged inside the government from
establishment of the e-Government? Which indicators have been mainly focused on when
measuring these effects and impacts?

o o | 20 | What kinds of effects and impacts on social development, enhancement of economy and
promotion of ICT industry can be seen?

o o | 21 | What kinds of systems and applications have been most effective to secure benefits and
why?

o o | 22 | Are there any negative impacts or unexpected effects?

9. How to promote understandings, awareness and participation from citizens to
e-Government

o o | 23 | What means have been the most effective in enhancing the use of the e-Government?

- - | 24 | Have supports to implement trainings and education for the promotion of Information
literacy of citizens been conducted by the government? What kinds of supports have been
conducted by the government?

- o | 25 | What has been done by the government for securing easy accesses to the e-Government?

10. How to evaluate effectiveness and efficiency of e-Government

o o | 26 | How the fulfillment and utilization of the e-Government have been evaluated and
monitored? Which indicators have been mainly focused on and why? How has the
government reflected the results in the design of e-Government?

11.  Present situation of e-Government

27 | How the e-Government of Estonia or Denmark or Finland is evaluated?

28 | What are the successful achievements and challenges of the e-Government of Estonia or
Denmark or Finland? What are the key success factors of the e-Government? What are
the effective measures to cope with the challenges of the e-Government?

o o | 29 | What can be the most important point for successful establishment of e-Government for
developing countries which begin to establish the e-Government from now?

12. Other

o —| 30 | What has been focused on for the improvement of Wireless Network (from the viewpoint of
radio wave administration)

()
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