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1. EEE

APPLICATION FORM FOR JAPAN’S TECHNICAL COOPERATION
1. Project Duration: 5 years from 2006 to 2011

2. Project Title: Development of a2 Community Based Integrated Health Care and
Social Welfare Services Model for the Elderly

3. Implementing Agency:
Ministry of Public Health

Address: Ministry of Public Health
Tiwanoend Rd,. Nonthaburi 11000
Contact Person: Dr. Narongsakdi Aungkasupala

Tel. No: 6625901012
Fax No: 66 2 591 3135
E-mail: aungka@health.moph.go.th

Ministry of Social Development and Human Security

Address: Ministry of Social Development and Human Security
255 Rajvithi Rd,. Bangkok 10400

Contact Person: Mr. Pimol Sangsawang

Tel. No: 66 2 306 8803

Fax No: 66 2 306 8802

E-mail: sirfiwan9999@hotmail.com

4. Background of the project .

Thailand will experience a fast growing ageing population in the short future.
Recently, demographic shift from younger to older population has occurred.
Trend in the growth rates and size of elderly population in Thailand are
higher than the growth of the whole population. In 2000 the number of older
people is approximately 5.6 million and will reach 11.3 million by 2020. At
the same time, the working age population is decreasing. Therefore,
dependency ratio of elderly peaple will increase from 11.6 in 2000 to 26.1 in



2020. Due to longer life expectancy in women, there will be twice or triple
numbe:r of women than men in elderly people aged 75 and above. This
group is prone to chromic illness and need some kinds of assistance in
every-day-life.

In addition, a national survey in 1993 revealed that 78 percent of the sample
has one kind of chronic improper condition, 25 percent having short and long
tei'm impairment, 19 percent having long term impairment, 7 percent being
dependent in self-care, and 4 percent having cognitive impairment. It
shows a sighiﬁcant problem in the future as ageing population rise rapidly.

The Thai government has strongly highlight quality of human and society.
Regarding the older population, it emphasizes the principle of active and
valued ageing. In addition, the Second National Plan for older persons
(2002-2021) sets out five key strategies for elderly care: 1) preparation for
quality ageing, 2) promoting well'being in older persons, 8) social security for
older persons, 4) management systems and personnel development, and 5)

conducting research for policy and program formulation, monitoring and
evaluation of the second plan.

According to the Second National Plan, the focal authority for policy and
guidelines development is the National Commission on the Elderly with the
secretariat office is respomsible by the Bureau of Empowerment for older
Persons wunder the Office of Welfare Promotion, Protection and

Empowerment of Vulnerable Groups, Ministry of Social Development and
Human Security.

Thailand has enacted the Older Persons Act 20038, this act will be used as

a mandate for all agencies to work for the elderly in comprehensive
approaches.

In Thailand, As & major concern of older peaple is about their health, the
Ministry of Public Health will be the principal organization respongsible for
arranging services for them. Within the MOPH, there are three major
departments providing technical support to local service providers. Bureau of
Health Promotion in Department of Health provide training and health



education on health promoting activities for older people. Institute of
Geriatric Medicine, Department of Medical Services, provide technical
support on elderly care. Department of Mental Health also supports mental
health service for older people. Social welfare services are under the
regponsibility of the Ministry of Social Development and Human Security.
Bureau of Empower for older person is responsible for National policy and
plan on older persons and work with Technical Bureau in order to provide
social welfare services to the older persons at different level both central and
provincial level. In addition, both public and private health providers, local
authorities, local elderly societies, and other non-governmental
organizations and groups are either key actors or partnerships in making
services available to older people.

In order to improve the effective cooperation among various key
organizations and agencies, the MOPH has attempted to initiate a model
development of integrated health care system for older people. The project
will further facilitate and strengthen local cooperation and develop a
standard for local health services by launching a pilot study and learn from
best practice as a showcase for further development so as to benefit and
appropriate respond to the needs of local older people.

5. Outline of the Project

(1) Overall Goal

To create a model caring community and society- for the elderly through enabling
different local agencies at the community level to develop integrated community based
health care and social welfare services resulting in sharing of resources and benefits.and

provision of holistic health and welfare services contributing to a better quality of life
for the elderly.

(2) Project Purpose
1) The development of a community based integrated health care and social welfare
services model for the elderly in selected 4 provinces. :
2) The development, testing and validation of Guidelines and Procedures promoting and
ensuring cooperation and collaboration between local agencies and the community in

the management, budgeting, financing, and provision of technical support to manage
such model services in selected provinces.



(3) Outcome

1)

2)

3)

4)

6)

Central/local management and technical capacity of the central/local agencies and
the community-based organizations to operate such model services will be
developed and institutionalized.

All local and related authorized agencies will clearly demonstrate how their
understanding of the latest evidence based care management concepts for the elderly
has guided the development and implementation of an appropriate mix of integrated
health care and social services for the elderly. :

All local and related authorized agencies clearly demonstrate their understanding of
the concept of an operational study and the development and use of procedures and
guidelines to promote and ensure ongoing and sustained cooperation and
collaboration among various agencies working for the welfare of the eiderly.
Preventive services such as health promotion, preventive care, community social
services and community participation will be actively promoted and made more
popular in the model provinces.

Community/home based care and rehabilitation for the elderly will receive regular
and sustained support from the local, provincial, national public health authorities
and pational social services authorities which then must be integrated activities at
local levels.

The pilot model developed becomes a showcase of how enhanced and focused
community, local and provincial management through improved systematic and
sustained cooperation and collaboration can provide integrated and responsive
health care and social services to assist the elderly live a healthy life style,

(4) Project Activities
-}) Human resources development
1-1 A study prograrmme in Japan will be implemented for the staff of the both Ministries
and local authorities to introduce the Japanese experience and resulting system.
1-2 In-country training/workshops will be conducted in cooperation with
long-term/short term experts and ex-participants in the study programme in Japan for
the staff of the both Ministries and authorities.



2) Model development

2-1 Conduct rapid survey and hold a series of consultative meetings with related
authorities for selection of sites for the mode!} services. ‘

2-2 Conduct a baseline survey to gather information at each site to assess the health and
social welfare needs of the elderly, their capacity to access health and social welfare
services, the infrastructure and management configuration that would including
facilities, personnel, financing and budgeting, and other related local services.

2-3 Conduct a series of meetings and workshops for local agencies.and related
authorities to examine the menu of the proposed model for establishing and operating a
community based integrated health and welfare service structure for the elderly

2-4 Adapt the lessons leamed from the Japanese experiences during the study
programme in Japan and in-country training along with long-term/short term experts to
develop and establish socially, culturally and administratively relevant and sustainable
mode] services.

2;5 Routinely monitor the implementation of these model services for the elderly at ‘
:qp;mnunity Ievel and conduct a mid-term and a final evaluation to assess achievement
of the outcomes and analyze lessons learmed and reasons for the success and
effectiveness and relevance of these model services.

3) Establishment of Guideline and procedures for local management of integrated
community based services

3-1 Study the evidence from research workshops and actual implementation of services
to extract key processes, approaches and suitable elements to be included into
;spmmunity-based integrated health and welfare services for the elderly

3:2 Develop handbooks and guidelines for local cooperation and standards for local
.services for the elderly

.3-3 Develop human resources development plans for future services

3-4 Distribute the guidelines and procedures and human resource development materials
and methods to Thai local authorities

4) Research activities
4-1 Review and study current laws and regulations that would contribute to promoting
more cffective and efficient provincial cooperation between related agencies and

authorities responsible for planning, providing and monitoring the effectiveness of the
services for the elderly

472 Examine and analyze various government and health and welfare policies related to



the elderly for guiding the development of guidelines and procedures for inter-sectoral
and inter-agency collaboration

4-3 Correct existing data such as physical & mental condition for aging population,
needs of care, institutional and human capacity for service provision by formai sector
and informal sector including family and community and statistics concerning aging
population through MDS method and examine and analyze existing data, and then
develop model expectation for future.

4-4 Hold regular meetings involving all relevant and related authorities to promote
mutual understanding on the importance and necessity of local cooperation for
providing integrated health care and social welfare services for the elderly

4-5 Develop recommendations based on the study and analysis of the current legislation,

laws and regulations for provided better and integrated services for the clderly for future
legislative amendments

4-6 Establish guideline/mechanism/procedures for regular monitoring and periodic
evaluation

5) Coordinating Mechanism
5-1 Establish an executive cornmittee, technical advisory committee and working

groups among related authorities to discuss integrated services at central level and pilot
provincial level,

5-2 Identify and train the key local agency that will be assigned the responsibility for
implementing the project activities at the local community leve].

_6)Input from the Recipient Government
(Counterpart personnel (identify the name and position of the Project manager),
support staff. Office space, running expenses, vehicles, equipment, eic,)
6.1 MOPH and MSDHS will provide Thai personnel as follows:
1) Project Director is Deputy Permanent Secretary (Dr. Narongsakdi
Aungkasuwapala) MOPH
2) Project Co-Director is Depuly Permanent Secretary assigned by
Permanent Secretary of MSDHS
3) Project Assistant Director is Dr. Sathaporn Wongjaraen, Health Inspector
and Dir;ctor of Health Insurance Bureau, MOPH



4)

5)

6)

Project Manager is Dr. Suvaj Saisiriwattana,Director, Bureau of Policy
and Strategy ,Office of the Permanent Secretary, MOPH
Project Co-Manager is Director, Bureau of Empower for Older Persons
Office of the Permanent Secretary, MSDHS
Project Coordinators

. Mrs. Rossukon Kangvallert Director, Health Policy Group,
Bureau of Policy and Strategy and Mis. Suparénee Ratanchatchai, Chief
of International Cooperation Affair on Health Insurance Office of the
Permanent Secretary, MOPH

Mr. Opas Pimolvitayakit Director, Division of Measure and
Mechanisn Development and  Mrs. Siriwan Aruntippaitoon
Division of Measure and Mechanism Development, Bureau of Power of
Older Persons , MSDHS
Counterpart personnel are Director of Bureau of Health Promotion,
Department of Health; Director, Institute of Geriatric Medicine,
Department of Medical Services; Director, Mental Health Technical
Development Bureau, Department of Mental Health; and staffs under

these agencies.

6..2 MOPH and MSDHS will take necessary measures to ensure selfreliant

operation for the Project during and after period of Japanese technical

.cooperation; through full and active involvement in the Project of ali related

authorities, interest groups and institutions.

6.3MOPH and MSDHS will provide the following facilities on its own expense:

1)

2

Administrative offices and rooms for Japanese experts and counterpart

personnel.

Conference room



6.4 MOPH and MSDHS will bear expenses necessary for the implementation
of the Project according to the necessity

7 Input from the Japanese Government
(Number and qualification of Japanese experts, training (in Japan and
in-country) courses, seminars and workshops, equipment, etc.)
JICA will take, at its own expense, the followihg responsibilities under the
technical cooperation:
1.1 JICA will dispatch Japanese long-term and short-term experts.
1.2 JICA will organize study visit to Japan in the field of local cooperation for
staffs of MOPH, MSDHS and relevant local authorities,

1.3 Bearing expenses necessary for Thai academics (MOPH and MSDHS will
assign Thai academics and JICA will bear expenses)

8 Implementation Schedule

Month . July Year 2006 - Month June Year 2011

9 Implementing Agency
(Budget, staffing, etc.)
For implementing agency, the Ministry of Public Health (MOPH) and Ministry of
Social Development and Human Security (MSDHS) will utilize its own budg& and

manpower in order that vitimate outcome of the project could be achieved.

10 Related Activities

(Activities in the sector by the recipient government, other donors and NGOs)
Currently, MOPH and MSDHS are working on coordinating mechanism. MOPH

has set up a working team to study and explore proper forms, procedures and



activities of local cooperation and standard for public services and will invite team

staff from MSHDS to be member in near future

11 Beneficlaries
(Population for which positive changes are intended directly and indirectly by
implementing the project)
People, particularly, the elderly will receive holistic health care and social welfare
services which Assisi the elderly live a health life style.

12 Security Conditlons

Working closely with local people, central, provincial and local officials, security
condition is highly affirmed.

13 Others

16 February 2006



TECHNICAL COOPERATION PROJECT (TCP)
SUMMARY FOR JAPANESE EXPERT

Tvreof Expert:[ ] Group [/]Individual Long-term
{/]1Individual Short-term

o]

Field of Kxpert : Community Based Integrated Health Care, Social Welfare Services and
Health Care Financing for Older People

Type of Dutiea:  To give techmnical guidance on community integrated health care system,
social welfare services and health care financing for older people
(i.e) Advice, Planning, Research & Development, Technical Guidance,
_ Training/Education, Management

Requesting Agency @ Ministry of Public Health and Ministry of Social Development and
Huwman Security, Thailand

2. Post Specification :

(@) Post Title : Development of a Community Based Integrated Health Care and Social
Welfare Services Model for Elderly

Pequesting number of Personnel ©: 2 long-term expert, 4 short-tarm experts each year

{(b) Duties (Job Description) :

Long term expert
1. To coordinate with Thai central officials and academics
2. To give legislative and policy advice
3. Tohelp in research activities and organize
' seminars/workshop '
4. To organize counterpart training
To prepare handbooks/guidelines for local cooperation and
local public services standards
Short term expert
1. To coordinate with Thai local officials
2. To give advice to Jocal authorities on procedures for
implementing local cooperation
3. To help in research activities and organizing
seminars/workshop
4. To help prepare handbooks/guidelines for Jacal cooperation
and local public services standards




Area Specific for Expert on Policy Development

" 1. Dormiciling community care service for the Elderly
2. Guideline of integrated health care for the Elderly
3. Mechanism of coordination

Conditions: MOPH, MSDHS and Provincial Public Health Office will provide the
following facilities for experts:

1. Administrative offices and rooms for Japanese experts and counterpart
personnel;

2. Conference room.

(i.¢) Provision of Office Facilities, Official Car, etc.
Qualification and Experience Required :

Long-term expert

1. not over 60 years of age

2. Master Degree or its equivalent

3. More than 5 year experiences as a central government official
ot an academic in the field of integrated health care system and
health care financing for older people

4. To have command of spoken and written English

5. To bave sufficient knowledge and experiences related to
establishment and management of health care system and
bealth care financing for older people

Short-term expert

1. not over 60 years of age

2. Bachelor Degree or its equivalent

3. To have command of spoken and written English

4. To have sufficient knowledge and experiences related to health
care system and health care financing for older people




TECHNICAL COOPERATION PROJECT (TCP)

SUMMARY FOR TRAINING

Type of Training [ ] In-country Training
[ ] Country-focused Training
[ ]Long-term Training (L/T)

[/ ] Counterpart Training
[ ] Third Country Training

Course Title

Capacity Building for Thai health administrator, social

welfare administrator, senior heath and social welfare

staff both at central and provincial level on community

based integrated health care , social welfare services
management and financing for the elderly

Specific Field

Health care management, social welfare services and
health care financing for the elderly

Course Content

To provide health and social welfare administrators,

planner, health and social welfare staffs with Japanese

experience on health care services, social welfare

services, health insurance for the elderly; cooperation,

management and health care financing:

- Government and prefecture policy

- Activities and management of local cooperation
organization on aging

- Legislative procedure concerning establishment of
local cooperation on health care and social welfare
system managemént

- Various forms of local cooperation organization
regarding health care and welfare for the elderly

- Health care financing model for the clderly

- . Bte.

Duration and Schedule | Approximately 10— 15 days for each group
Schedule is to be prepared by JICA
Number of Participants | 10 — 15 health and social welfare administers, health and

social welfare staffs, local authority staff / group
total 5 groups/year for 5 years




Expected Output

Participants have common understanding of local
cooperation and local public health care services for
older persons

Central government’s official support and initiate a
clear cut policy of integrated health care and social
welfare services system, local cooperation on health
care and social welfare for the elderly as well as local
public health care services and welfare

Role of local authorities on integrated health care and
social welfare services system management for older
persons

Model development on health care and social welfare
management and health care financing for the elderly




Only for
C/F
request

For O} year D2 years O3 years {4 years 5 years

Numpber of participants:

Target organization and the specific division:

Post/status of target participants:

Target Participants: OGovernment official in administration
OGovernment official in management  DGovernment Engineer

{ OGovernment/Private engincer  DGovemment/private clerical

Only for
/T

Name of participant: Mr./Ms.

Date of birth:
Post:
Academic background:

Religion:
English ability: TOEFL/TOEIC/
Other ( )

Request to join a group training course: Yes / No
If yes, please specify the course:

Japanese language training: Necessary / not necessary

Possibility for Cost-sharing: [J No

OYes: ORound-trip air fare OLodging Oliving allowance  OOutfit

DAirporttax ~ (ITransport from/to Airport  (IDomestic transport
OExpense for Training




. Minutes of Meetings (M/M)

ANNEX VII  Draft Record of Discussions (R/D)
RECORD OF DISCUSSIONS BETWEEN
THE JAPAN INTERNATIONAL COOPERATION AGENCY AND
THE MINISTRY OF PUBLIC HEALTH AND
THE MINISTRY OF SOCIAL DEVELOPMENT AND HUMAN SECURITY FOR
THE PROJECT ON THE DEVELOPMENT OF A COMMUNITY BASED
INTEGRATED HEALTH CARE AND SOCIAL WELFARE SERVICES MODEL FOR
OLDER PERSONS IN THE KINGDOM OF THAILAND

In response to the request of the Government of the Kingdom of Thailand, the
Government of Japan has decided to cooperate on the Japan-Thailand Technical
Cooperation on the Project on the Development of 2 Community Based Integrated Health
Care and Social Welfare Services Model for Older Persons in the Kingdom of Thailand in
accordance with the Agreement on Technical Cooperation-between the Government of
Japan and the Governmeni of the Kingdom of Thailand signed on November 5, 1981
(hereinafter referred to as “the Agreement”) and the Embassy of Japan’s Note No. 133/19
dated May 14, 2007 and the Minisiry of Foreign Affairs Note No. 1502.2/4518 dated May
24,2007.

Accordingly, the Japan International Cooperation Agency (hereinafter referred
to as “JICA”), the executing agency for the implementation of the techmical cooperation
program of the Government of Japan, will cooperate with the authorities concerned of the

Government of the Kingdom of Thailand for the Project.

JICA and the Thai authorities concerned had a series of discussions on the
framework of the Project. As a result of discussions, JICA and the Thai authorities

concerned agreed on the matters referred to in the document attached hereto.

July 2007
Bangkok, Kingdom of Thailand

Mr. Katsuji Onoda
Resident Representative,
Japan International
Cooperation Agency (JICA)
Thailand Office

Dr. Prat Boonyavengvirot
Permanent Secretary,

Ministry of Public Health

Mr. Wanlop Phloytabtim
Permanent Secretary,

Ministry of Social

Development and /r’ ’ %

Human Security
(1

]
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ATTACHED DOCUMENT

L COOPERATION BETWEEN JICA AND THE GOVERNMENT OF THE KINGDOM
OF THAILAND

1. The Government of the Kingdom of Thailand will implement the Project in
cooperation with JICA.
2, The Project will be implemented in accordance with the PDM which is given in

Annex I. The tentative plan of operation is shown in Annex II.
II. MEASURES TO BE TAKEN BY JICA

In accordance with the laws and regulations in force in Japan and the provisions of Article
III of the Agreement, JICA, as the executing agency for technical cooperation by the
Government of Japan, will take, at its own expense, the following measures in accordance

with the normal procedures of its technical cooperation scheme.
1. DISPATCH OF JAPANESE EXPERTS

JICA will provide the services of the Japanese experts as listed in Annex IIL. The
provisions of Article IV of the Agreement will be applied to the above-mentioned experts,

2. PROVISION OF MACHINERY AND EQUIPMENT
The equipment necessary for the effective implementation of the Project will be provided
within the budget allocated for the Project. The provision of Article VHI of the Agreement
will be applied to the Equipment.

3. TRAINING OF COUNTERPART PERSONNEL IN JAPAN

JICA will receive Thai counterpart personnel connected with the Project for technical

training in Japan,

HI. MEASURES TO BE TAKEN BY THE GOVERNMENT OF THE KINGDOM OF
THAILAND

1. The Government of the Kingdom of Thailand will take necessary measures to

ensure that self-reliant operation of the Project will be sustained during and after
f%f\ /P
. f %



the period of Japanese technical cooperation, through full and active involvement
in the Project by all related authorities, beneficiary groups and institutions.

2.  The Government of the Kingdom of Thailand will ensure that the technologies and
knowledge acquired by the Thai nationals as a result of Japanese technical
cooperation will contribute to the economic and social development of the
- Kingdom of Thailand.

3. In accordance with the provisions of Article IV, V, VI of the Agreement, the
Government of Thailand will grant in Thailand privileges, exemptions and benefits
to the Japanese experts referred to in -1 above and their families.

4. The Government of the Kingdom of Thailand will take necessary measures to
ensure that the knowledge and experience acquired by the Thai counterpart
personnel from technical training in Japan will be utilized effectively in the
implementation of the Project. '

5. In accordamce with the provisions of Article IV-(b} of the Agreement, the
Government of Thailand will provide the services of Thai counterpart personnel
and administrative personnel as listed in Annex IV.

6. In accordance with the provisions of Article IV-(a) of the Agreement, the
Government of Thailand will provide the facilities following its own expenses as
listed in Annex V.

7.  Inm accordance with the laws and regulations in force in the Kingdom of Thailand,
" the Government of Thailand will take necessary measures to meet the runninig

expenses necessary for the implementation of the Project.
IV. ADMINISTRATION OF THE PROJECT

1. Ministry of Public Health (hereinafter referred to as “MOPH™) and Ministry of
Social Development and Human Security (hereinafter referred to as “MSDHS”)
will take overall responsibility for the Project.

2. Permanent Secretary of MOPH as the Project Director will bear overall
responsibility for the administration and implementation of the Project.

3. Director General of Department of Health, MOPH as the Project Manager, will be
responsible for the manageriai and technical matters of the Project.

4, The Japanese experis will give necessary techhical guidance and advice to the Thai
counterpart personnel on technical matters pertaining to the implementation of the
Project,

5. The Joint Coordinating Committee (hereinafter referred to as “JCC”} will be
established. Its functions and composition are described in Annex V1.

6. The overall structure of the project inplementation is described in Annex VIL Q



V. DURATION OF COOPERATION

The duration of technical cooperation for the Project under this attached document will be

four (4) years from the arrival of the first Japanese expert in the Kingdom of Thailand.
YL JOINT EVALUATION

Evaluation of the Project will be conducted jointly by JICA and the Thai authorities
concerned to examine the level of achievement at the middle and during the last six

months of the Project.
VIL. CLAIMS AGAINST JAPANESE EXPERTS

The Government of the Kingdom of Thailand undertakes to bear claims, if any arises,
against the Japanese experts engaged in techmnical cooperation for the Project resulting
from, occurring in the course of, or otherwise connected with the discharge of their official
functions in the Kingdom of Thailand except for those arising from the willful misconduct

or gross negligence of the Japanese experts.
VIII. MUTUAL CONSULTATION

There will be mutual consuliation between JICA and the Thai authorities concerned on

major issues arising from, or in connection with, this attached document.

VII1. MEASURES TO PROMOTE UNDERSTANDING AND SUPPORT FOR THE
PROJECT

For the purpose of promoting support for the Projéct among the people of the Kingdom of
Thailand, the Gevernment of Thailand will take appropriate measures to make the

Project widely known to the people of the Kingdom of Thailand.

V)
2 il



ANNEXI
ANNEX 11
ANNEX III
ANNEX IV

ANNEXY
ANNEX VI
ANNEX VII1

MASTER PLAN (PROJECT DESIGN MATRIX)

TENTATIVE PLAN OF OPERATION (P/O)

TENTATIVE TERMS OF REFERENCE OF JAPANESE EXPERTS
LIST OF THE THAI COUNTERPART AND ADMINISTRATIVE
PERSONNEL

LIST OF BUILDINGS AND FACILITIES

JOINT COORDINATING COMMITTEE

ORGANIZATIONAL STRUCTURE FOR THE IMPLEMENTATION
OF THE PROJECT
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ANNEX III TENTATIVE TERMS OF REFERENCE OF JAPANESE EXPERTS

1. List of Japanese Experts

Japanese experts who will fulfill the following specialties will be dispatched.
O Long-Term Experts:

(1) Chief Advisor / Health Care and Social Welfare for Older Persons (4 years)
a) Qualifications

1) Age: 35-59 years old

2) Academic degree: Bachelor degree or above

3) Experience: At least 10 years of working experience in health care and social
welfare field or equivalent skills
4) Others: Good health and be able to work in rural area, good English command

b) Job description

1) Give technical advice on health care and social welfare for older persons

2) Give advice on the overall implementation of Project

3) Support the Thai side in carry out Project activities

4) Coordinate Japanese resources for training in Japan and dispatch of short term
experts

{(2) Project Coordination / Monitoring (4 years)

a) Qualifications
1) Age: 35-49 years old
2) Academic degree: Bachelor degree or ahove
3) Experience: 10 years of coordination or equivalent experience
4) Others: Good health and be able te work in rural area, good Thai and English

command
b) Job description

1) To give necessary guidance and advice to counterpart personnel or administrative
matters concerning the management and implementation of the Project

2) To take necessary measures to assure the smooth implementation of the Project in
consultation with counterpart personnel and JICA

3} To give necessary assistance to JICA experts and counterpart personnel for
preparation of the work plan of the technology transfer activities

4) To give necessary guidance and advice to counterpart personnel for preparation

of the evaluation and monitoring document of the Project.
,J‘\w : '



5) To make an effort for smoeoth coordination with relevant offices and JICA for

successful implementation
6) To act as an accountant/property custodian/ procurement officer for the inputs of

JICA

2-(1) Short-Term Expert: Social Welfare
a) Qualifications
1) Age: More than 35 and up to 64 years
2) Academic degree: At least bachelor’s degree or equivalent in relevant field

3) Experience:
- Having experience in working in the field of social welfare or relevant experience
4) Others: Good health and be able to work in rural area, practical level of English

speaking

b) Job description
1) To providé technical support on social welfare both central and community level.
2) To support and assist to facilitate in carrying out the project activities and process.
3) To share experience in working with service providers, etc.

2-(2) Short-Term Expert: Health care for Older Persons
a) Qualifications
1) Age: Mere than 35 and up to 64 years
2) Academic degree: At least bachelor’s degree or equivalent in relevant field

3) Experience:
- Having experience in working in the field of elderly care or relevant experience
4) Others: Good health and be able to work in rural area, practical level of English

speaking

b) Job description
1) To provide technical support on health care for older persons both central and

community level,
2) To support and assist to facilitate in carrying out the project activities and process.

3) To share experience in working with service providers, ete.

2-(3) Shert-Term Experts: Life Style-Related Diseases
a) Qualifications '
1) Age: More than 35 and up to 64 years
2) Academic degree: At least bachelor’s degree or equivalent in relevant field

3) Experience:
- Having experience in working in the field of life style-related diseases or relevant

A



4) Others: Good health and be able to work in rural area, practical level of
English :

b) Job description

1) To provide technical advice on how to prevent risk from life-style-related diseases
both central and community level..

2) To support and assist to facilitate in carrying out the project activities and process.

3) To share experience in working with service providers, etc.

2-{4) Short-Term Experts: Geriatrics
a) Qualifications
1) Age: More than 35 and up to 64 years
2) Academic degree: At least bachelor’s degree or equivalent in relevant field

3) Experience:1{ years experiences of medical doctor in the field of geriatrics
4} Others; Good health and be able to work in rural area , practical level of
English speaking

b) Job description
" 1) To provide technical advice on geriatrics both central and community level.
2) To support and assist to facilitate in carrying out the project activities and process.
3) To share experience in working with service providers, etc.

2-(5) Short-Term Experts; Statistics/Survey
a) Qualifications
1) Age; More than 35 and up to 64 years
2) Academic degree: At least bachelor’s degree or equivalent in relevant field
3) Experience:
- Having experience in working in the field of statistics or relevant experience

4) Others: Good health and be able to work in rural area, practical level of
English

b) Job description
1) To provide technical support on community analysis and hew to conduct survey
for older persons both central and community level.
2) To support and assist to facilitate in carrying out the project activities and process.

Short-term experts that are not specified in the R/D will be determined and informed

through discussions between both sides whenever the necessity arises



ANNEX IV

LIST OF THE THAI COUNTERPART AND ADMINISTRATIVE

PERSONNEL
1. Project Director: Dr. Prat Boonyawongyvirot
Permanent Secretary, MOPH
2. Project Manager: Dr. Narongsakdi Aungkassupala

Director General, Department of Health, MOPH

Project Co-Manager:  Mr. Kiti Samanthai

Director General, office of Welfare promotion,
Protection and Empowerment of Vulnerable Group,
MSDHS

3. Counterpart:

Director of Health Promotion, Department of Health, MOPH

Director of Geriatrics, Department of Medical Services, MOPH
Director of Bureau of Health Services System Development, Department of
Medical Services Support, MOPH

Director of Mental Health Development, Department of Meatal Health,
MOPH _

Director, Bureau of Policy and Strategy, MOPH

Director, Bureau of Policy and Strategy, Office of Permanent Secretary,
MSDHS

Directer of Bureau of Empowerment for Older Persons, MSDHS
Director of Bureau of Social Welfare Service, MSDHS

Provincial Chief Medical Officers, MOPH and Provincial Social
Development and Welfare, MSDHS from 4 pilot provinces (Khon kaen,
Nonthaburi, Chiang Rai and Surat Thani )

5. Administrative officers:

1.

Ms. Rossukon Kangvallert, Director of Health Policy Group, Bureau of
Policy Strategy, MOPH

Mr. Opas Pimolvitayakit, Director, Division of Measure and
Mechanism Development, MSDHS

Ms. Siriwan Aruntippaitoon, Bureau of Empowerment fo’r Older Persons,



MSDHS

Ms. Unchalee Katianuug, Health Policy Group, Bureau of Policy Strategy,
MOFPH

Ms. Suparanee Rattanachatchai, Office of Health Insurance, Office of the
Permanent Secretary, MOPH



ANNEX V LIST OF BUILDINGS AND FACILITIES

Buildings and Facilities necessary for the implementation of the Project

2, Office space and necessary facilities in the buildings of the Project for JICA experts
and meetings

3. Office space and necessary facilities for the Japanese experts and related staff
members

4. Other facilities mutually agreed upon as necessary



ANNEX VI JOINT COORDINATING COMMITTEE

1. FUNCTION
The Joint Coordinating Committee (JCC), composed of members listed in 2. below, will
meet at least twice a year and whenever the necessity arises in order:
(1) to adapt the Work Plan(s) of the Project activities under the framework of the Record
of Discussions,
(2) to review the overall progress of the project as well as achievement of the Annual
Work Plan of the Project, and
(3) to review and exchange opinions on major issues that arise during the implementation

of the Project.

2. COMMITTEE COMPOSITION
(1) Thai side ‘
a. Permanent Secretary, MOPH (Project Director), Chairperson
b. Director General, Department of Health, MOPH(Project Manager), Vice Chair
¢. Director General, Office of Welfare Promotion, Protection and Empowerment of
Vulnerable Groups, MSDHS, Vice Chair
d. Representative from Office of the National Economic and Social Development Board
e. Representative from Thailand International Development Cooperation Agency,
Ministry of Foreign Affairs
f. Director General, Department of Medical Services, MOPH
g. Director General, Department of Mental Health, MOPH
h. Director General, Department of Medical Services Support, MOPH
i. Director General, Department of Social Development and Welfare, MSDHS
j- Representative from 4 pilot provinces (Khon kaen, Nonthaburi, Chiang Rai and
Surat Thani)
k.Director, Bureau of Policy and Strategy, MOPH
l. Director, Bureau of policy and Strategy, Office of permanent Secretary, MSDHS

(2) Japanese side:
a. Chief Advisor/ Health Care and Social Welfare for Older Persons
b. Project Coordination/ Monitoring
¢. Other Japanese experts and personnel concerned dispatched by JICA, if necessary
d. Resident Representative of the JICA Thailand Office

Notes:

1) Officials of the Embassy of Japan may attend Joint Coordinating Committee meetings



as observers,
2) Persons who are nominated by the Chairperson may attend Joint Coordinating
Committee meetings, such as representatives of National Commission on the Elderly,

Ministry of Interior, and National Economic and Social Development Board.



ANNEX VI : ORGANIZATIONAL STRUCTURE FOR THE IMPLEMENTATION OF THE
PROJECT
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MINUTES OF MEETING BETWEEN
THE JAPANESE PREPARATORY STUDY TEAM AND

AUTHORITIES CONCERNED OF THE GOVERNMENT OF

THE KINGDOM OF THAILAND ON
THE PROJECT ON THE DEVELOPMENT OF
A COMMUNITY BASED INTEGRATED

HEALTH CARE AND SOCIAL WELFARE SERVICES MODEL

FOR OLDER PERSONS

The Japan International Cooperation Agency (hereinafter referred to as “JICA”)

dispatched the Preparatory Study Team (hereinafter referred to as “the Team”),
headed by Mr. Masazumi OGAWA, to the Kingdom of Thailand from June 18t to
June 21st, 2007, for the purpose of working out the framework of the Project on the

Development of a Community Based Integrated Health Care and Social Welfare
Services Model for Older Persons in the Kingdom of Thailand (hereinafter referred
to as “the Project”).

During the study, the Team exchanged views and had a series of discussions with
the authorities concerned of the Kingdom of Thailand. '

As a result of the discussions, the both sides agreed on the matters referred to in

the document attached hereto.

June 28t 2007,
Bangkok, Kingdom of Thailand

//)//)*’::— Dotk Al fih Qoadlln

Mr. M&Sazumi Ogawa Dr.Narongsakdi Mr. Kitti Samanthai
Team Leader "~ Aungkasupala Director-General

Preparatory Study Team  Director-General

Office of Welfare Promotion,
Protection and Empowerment of

Japan International Department of Health
C tion A _ Ministry of Public Health Vulnerable Groups
nistry o u c rea
Joopera won feeney — Ministry of Social Development
apan

and Human Security

w4



ATTACHED DOCUMENT

1. FRAMEWORK OF THE PROJECT
As a result of the discussions, both sides agreed on the framework of the Project as
shown in Annex I. '

1I1. TITLE OF THE PROJECT

Both sides agreed that the title of the Project is the Project on the Development of
a Community Based Integrated Health Care and Social Welfare Services Model for
~ Older Persons.

II1. STRUCTURE OF IMPLEMENTATION OF THE PROJECT

The Ministry of Public Health (hereinafter referred to as “MOPH”), and the
Ministry of Social Development and Human Security (hereinafter referred to as
“MSDHS") will bear responsibility for the administration and implementation of
the Project.

For the effective and successful immplementation of the Project, a Joint
Coordinating Committee (hereinafter referred to as “JCC”) will be established. Its
functions and compositions are described in Annex I1.

Both MOPH and MSDHS will provide office spaces for the Japanese experts.
IV.  MEASURES TO BE TAKEN BY THE JAPANESE SIDE
1. Dispatch of Japanese experts
"JICA will provide the services of Japanese experts. A tentative list of the
experts is shown in Annex I11.
2. Training in Japan
JICA will receive the Thai personnel concerned with the project for technical
training in Japan, when mutually agreed upon as necessary.

3. Equipment

4. Other necessary cost



V. MEASURES TO BE TAKEN BY THE THAI SIDE

1. Assignment of countérpart and administrative personnel

A tentative list of Thai counterpart and administrative personnel is shown in

Annex IV.

2. Other necessary cost

The Government of the Kingdom of Thailand will take necessary measures to

meet the running expenses neceséary for the implementation of the Project,

including such expenses as salary, per diem and travel expenses for Thai

personnel (including those engaged in the implementation of the Project

activities in the target areas).

VI. Project Design Matrix (PDM) and Plan of Operation (PO)
Both sides agreed on the PDM and PO attached in Annex V and Annex VI

VII. Schedule before the commencement of the Project
When the Project is found to be viable, R/D will be signed to finalize the content of
the technical cooperation, and the Project will be officially commenced after its

signing. R/D is expected to be signed between Thai authority and the Resident
Representative of JICA Thailand Office in July 2007, and the long-term experts
are tentatively scheduled to be dispatched in November 2007. The draft R/D is

attached in Annex VII.

Annex I Framework of the Project

Annex IT JCC

Annex IIY Tentative list of Japanese experts

Annex [V Tentative list of Thai counterpart personnel
Annex V Project Design Matrix (PDM)

Annex VI Plan of Operation (PO)

Annex VII Draft Record of Discussions (R/D)



ANNEX 1 Framework of the Project
1. Background of the project

Thailand will experience a fast growing ageing population in the short future.
Recently, demographic shift from younger to older population has occurred.
Trend in the growth rates and size of elderly population in Thailand are higher
than the growth of the whole population. In 2000 the number of older people is
approximately 5.6 million and will reach 11,3 million by 2020, At the same time,
the working age population is decreasing, Therefore, dépendency ratio of elderly
people will increase from 11.6 in 2000 to 26.1 in 2020. Due to longer life expectancy
in women, there will be twice or friple number of women than men in elderly
people aged 75 and above. This group is prone fo chronic illness and need some

kinds of assistance in every-day-life.

In addition, a national survey in 1999 revealed that 73 percent of the sample has
one kind of chronic improper condition, 25 percent having short and long term
impairment, 19 percent having long term impairment, 7 percent being dependent
in self-care, and 4 percent having cognitive impairment. It shows a significant

problem in the future as ageing population rise rapidly.

The Thai government has strongly highlight quality of human and society.
Regarding the older population, it emphasizes the principle of active and valued
ageing. In addition, the Second National Plan for older persons (2002-2021) sets
out five key strategies for elderly care: 1) preparation for quality ageing, 2)
promoting well-being in older persons, 3) social security for older persons, 4)
management systems and personnel development, and 5) conducting research for

policy and program formulation, monitoring and evaluation of the second plan.

According to the Second National Plan, the focal authority for policy and
guidelines development is the National Commission on the Elderly with the
secretariat office is responsible by the Bureau of Empowerment for older Persons
under the Office of Welfare Promotion, Protection and Empowerment of

Vulnerable Groups, Ministry of Social Development and Human Security.

Thailand has ensacted the Older Persons Act 2003, this act will be used as a

mandate for all agencies to work for the elderly in comprehensive approaches. In

order to improve the effective cooperation among various key organizations and



agencies, the MOPH has attempted to initiate a model development of integrated
health care system for older people. The project will further facilitate and
strengthen local cooperation and develop a standard for local health services by
launching a pilot study and learn from best practice as a showcase for further
development so as to benefit and appropriate respond to the needs of local older

people.

2. Qutline of the Project

(1) Overall Goal

The Community Based Integrated Health Care and Social Welfare Services Model

for Older Persons (hereinafter referred to as “Model”) is utilized nationwide.

(2) Project Purpose
The Model is disseminated for the purpose of nationwide implementation.

(3) Outputs of the Project
Output-1: A framework for the institutions and organizations concerned with
health care and social welfare services for older persons to participate in the

planning process is established in respective target areas.

0ufput-21 Situation of the target areas concerning health care and social welfare

services for older persons is analyzed.
QOutput-3: The draft Model is developed and tested.
Output-4: The Model is finalized.

Output- 5: The capacity of the human resources concerned with health care and
social welfare services for older persons is strengthened.

3. Project activities
Output-1: A framework for the institutions and organizations concerned with
heath care and social welfare services for older persons to participate in the

planning process is established.

1-1. Select target areas {one tambon in each province) in the four provinces. //Z

P Ak



1-2. Set up and prepare Working Committees in respective target areas.
1-3. Define the roles and respongibilities of the institutions and crganizations
participating in Working Committees.

1-4. Develop plans for the project implementation in respective target areas.

Output-2: Situation of the target areas concerning health care and social welfare

services for older persons is analyzed.

2-1. Prepare questionnaires/data collection sheets for identification of resources
providing health care and social welfare services for older persons.

2-2. Provide orientation and training to staff involved.

2-3. Identify financial strength of local authorities.

2-4. Identify technical strength of local authorities.

2-5. Identify the institutions and organizations responsible for collecting the
information on older persons and health care and social welfare services.

2-6. Identify resources and mechanisms for providing health care and social
welfare services for older persons in respective target areas.

2-7. Identify community information sharing mechanism.

2-8. Identify older persons’ needs for health care and social welfare in respective
target areas.

2-9. Analyze the results of identification.

2-10. Discuss and design the draft Model for target areas.

Output-3: The draft Model is developed and tested.

3-1. Set up Community Committee and empower them to develop action plan for
supporting older persons '
3-2. Specify the contents of health care and social welfare services for older
persons

3-8. Develop and implement guidelines on the roles of and collaboration among
the institutions and organizations concerned including mechanism and
management.

3-4. Define the methods and procedures for providing health care and social
welfare services for older persons, including how to link with different levels at
district and provincial levels

3-5. Conduct the assessment of the health care and social welfare services by the
community members.

3-6. Disseminate the information on health care and social welfare services for

(L
O{\ 5



older persons.
3-7. Conduct trial of the draft Model in the target areas.
3-8. Conduct monitoring and revision of the draft Model

Output-4: The Model is finalized.

4-1. Evaluate the draft Model including the analysis of best practices, difficulties
faced in respective target areas and the countermeasures.

4-2, Conduct a meeting for finalizing the Model with the participation of external
resource persons,

4-3. Finalize the model.

Output- 5: The capacity of the human resources concerned with health care and

social welfare services for older persons is strengthened.

5-1. Identify target groups for training. (local administrators, service providers,
care coordinators, Community Committees, etc.)

5-2. Assess the training needs of the above target groups.

5-3.-Develop guidelines for human resources development,

5-4. Conduct training of the target groups.

4. Project Duration

Four (4) years

5. Target Groups

The direct beneficiaries of the Project are central and local government officers and
service providers engaged in health care and social welfare services for older
persons in the target areas. The indirect beneficiaries are older persons in the 4

model provinces.



ANNEXII JCC

1. FUNCTION
JCC will méet at least twice a year and whenever the necessity arises in order:
1) to adapt the Work Plan(s) of the Project activities under the framework of the
Record of Discussions,
2) to review the overall progress of the project as well as achievement of the
Annual Work Plan of the Project, and
3) to review and exchange opinions on major issues that arise during the

implementation of the Project.

2. COMMITTEE COMPOSITION
(1) Thai side
a. Permanent Secretary, MOPH (Project Director), Chairperson
b. Director General, Department of Health, MOPH(Project Manager), Vice Chair
c. Director General, Office of Welfare Promotion, Protection and Empowerment
of Vulnerable Groups, MSDHS, Vice Chair
d. Representative from Office of the National Economic and Social Development
Board
e. Representative from Thailand International Development Cooperation
Agency, Ministry of Foreign Affairs
f. Director General, Department of Medical Services, MOPH
g. Director General, Department of Mental Health, MOPH
h. Director General, Department of Medical Services Support, MOPH
i. Director General, Department of Social Development and Welfare, MSDHS
j. Representative from 4 pilot provinces (Khon kaen, Nonthaburi, Chiang Rai and
Surat Thani)
k. Director, Bureau of Policy and Strategy, MOPH
1. Director, Bureau of policy and Strategy, Office of permanent Secretary,
MSDHS '

(2) Japanese side:
a. Chief Advisor/ Health Care and Social Welfare for Older Persons
b. Project Coordination/ Monitoring
c. Other Japanese experts and personnel concerned dispatched by JICA, if
necessary
d. Resident Representative of the JICA Thailand Office

[ ﬂ
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Notes:

1) Officials of the Embassy of Japan may attend Joint Coordinating Committee
meetings as observers.

2) Persons who are nominated by the Chairperson may attend Joint Coordinating
Committee meetings, such as representatives of the National Commission on
the Elderly, the Ministry of Interior, and the National Economic and Social
Development Board.




ANNEX III Tentative list of Japanese experts

1. List of Japanese Experts

Japanese experts who will fulfill the following specialties will be dispatched.

[Long-term experts]

1. Chief Advisor/Health Care and Social Welfare for Older Persons {(4years)

a)

b

Qualifications
1) Age’ 35-59 years old .
2) Academic degree: Bachelor degree or above
3) Experience® At least 10 years of working experience in health care and
social welfare field or equivalent skills
4) Others: Good health and be able to work in rural area, good English

command
dob description

1) Give technical advice on health care and social welfare for older persons
2) Give advice on the overall implementation of Project

3) Support the Thai side in carrying out Project activities

4) Coordinate Japanese resources for training in Japan and dispatch of short

term experts

2. Project Coordination/Monitoring (4 years)

a)

Qualifications
1) Age: 35-49 years old
2} Academic degree: Bachelor degree or above
3) Experience: 10 years of coordination or equivalent experience
4) Others: Good health and be able to work in rural area, good Thai and
English command

B) Job description

1) To give necessary guidance and advice to counterpart personnel or

administrative matters concerning the management and implementation

of the Project 71» \

7.

Kotk



2)
3
4)
5)

.6)

To take necessary measures to assure the smooth implementation of the
Project in consultation with counterpart personnel and JICA

To give necessary assistance to JICA experts and counterpart personnel for
preparation of the work plan of the technology transfer activities

To give necessary guidance and advice to counterpart personnel for
preparation of the evaluation and monitoring document of the Project.

To make an effort for smooth coordination with relevant offices and JICA
for successful implementation

To act as an accountant/property custodian/ procurement officer for the
inputs of JICA

[Short-term experts]

Specific technical areas and job descriptions of short-term experts will be

determined thorough discussions by the Thai side and the Japanese side.



ANNEX IV Tentative list of Thai counterpart personnel
1. Project Director: Dr. Prat Boonyawongvirot
Permanent Secretary, MOPH
2. Project Manager: Dr. Narongsakdi Aungkassupala

Director General, Department of Health, MOPH

Project Co-Manager: Mr. Kiti Samanthai

Director General, office of Welfare promotion,
Protection and Empowerment of Vulnerable Group,
MSDHS

3. Counterpart:

Director of Health Promotion, Department of Health, MOPH
Director of Geriatries, Department of Medical Services, MOPH
Director of Bureau of Health Services System Development,
Department of Medical Services Support, MOPH

Director of Mental Health Development,‘ Department of Mental
Health, MOPH

5. Director, Bureau of Policy and Strategy, MOPH
6. Director, Bureau of Policy and Strategy, Office of Permanent

Secretary, MSDHS
Director of Bureau of Empowerment for Older Persons, MSDHS

8. Director of Bureau of Social Welfare Service, MSDHS
9. Provincial Chief Medical Officers, MOPH and Provincial Social

Development and Welfare, MSDHS from 4 pilot provinces (Khon
kaen, Nonthaburi, Chiang Rai and Surat Thani ) .

4. Administrative officers:

1.

Ms. Rossukon Kangvallei-t, Director of Health Policy Group, Bureau

of Policy Strategy, MOPH
Mzr. Opas Pimolvitayakit, Director, Division of Measure and
Mechanism Development, MSDHS

Ms. Siriwan Aruntippaitoon, Bureau of Empowerment for QOlder
Persons, MSDHS

\/X\
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» Ms. Unchalee Katianuug, Health Policy Group, Bureau of Policy

Strategy, MOPH
Ms. Suparanee Rattanachatchai, Office of Health Insurance, Office
of the Permanent Secretary, MOPH
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5. INEERU X b

1. fRfgE BHFEHCHETZITIVELFT—3 3> The Project for
Development of a Community Based Integrated Health Care and Social

Welfare Services Model for the Elderly
2. Institute for Population and Social Research, Mahidol University (2006}
“Mahidol University Population Projection for Thailand, 2005-2025"
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6. SEkichH»BERERE (2002~2021)

The Second National Plan for
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Core Concepts of the Second National Plan for Older Persons

= Security of its old age population means security for the society.

* Primary responsibility in the preparation for the quality of life in old age should
rest with the individual as a member of society. However, creating an enabling
environment will be a determining factor in encouraging society to assist its
members in preparing for old age.

= The “family” should be the next unit held responsible for preparing a person, as a
member of society, to live well in retirement years. The next players to be
accountable in terms of creating the quality of life in old age are the “community”
and “local administrations”. In the final analysis, the Government will also have
to bear the responsibility of designing appropriate social schemes for older
citizens.

= The different stages in each human life will be used to the best of one’s capability
and potential if one has a long-term planning, therefore, each stage, represents an
important component of the essential preparation for oid age.

= Preparing for old-age security is the primary responsibility of the individual. Each
individual must take prime responsibility in securing for himself or herself old-age
security and in so doing, each is entitled to support from his/her family and
community. The government, as the policy maker who oversees and supervises
social schemes for its elder citizens, has the role of endorsing and implementing
the preparation process leading to old age. For those underprivileged who fail to
secure old age security in their later lives, the Government, as the last resort,
should take into account the following aspects and develop policies/measures to
secure the general well being of its citizens in old age:

- Income security
- Security in health and health care
- House and environment

- Security of care during periods of dependence (family, community
and public cares and services)

- Rights and safety
- Information and knowledge

= Older persons are valued for their contribution to society and they possess an
invaluable pool of knowledge and experience. They should be encouraged to
remain aclive in o sociely. Societies which progress are societies that honour their
ancestors and mentors who have contributed to the affluence of that society. Older
persons should ke viewed as previous contributors and not as a dependent group.

= Older persons should be encouraged to live with their families and remain in their
communities with a reasonable quality of life.
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Strategic Plan

of the Second National Plan for Older Persons

Section 1: Strategies in the preparation for quality ageing

Measure I  Income security for old age

1.1
1.2
1.3

Extend across-the-board income security for old age.
Encourage savings at early age.

Introduce tax incentive measures to promote savings for old
age. '

Measure 2 Integrating life-long education for all

2.1

2.2

2.3

24

Encourage desirable childhood good health behaviors into
school curriculum.

Provide, on a life span and continuous basis, formal and
informal education to prepare the public for ageing.

Promote public awareness on the importance of ageing with
life quality.

Offer pre-retirement scheme as incentives for the transition

into old age.

Measure 3  Public education initiatives to promote the dignity of live

3.1

32

337

in old age.

Utilize education as a mechanism to engage and assist people
in society to embrace responsibility in taking care of their
families, especially older persons in the community.

Offer formal and informal educational programs on older
persons and life in old-age.

Promote understanding of the muulti-generational society and
strengthen solidarity between generations through education,

religion, culiive and sports activities.
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3.4 Raise social awareness of the contribution of older persons to
society for the purposc of promoting harmeny in the mult

generational society.

Section 2: Strategies for promoting well-being in older persons

Measure I  Health promotion, disease prevention and self-care for
older persons.

1.1 Provide appropriate training programs for diversified groups of
older persons according o their needs.

1.2 Make counselling services for older persons available in
government and community health centers.

1.3 Continually and systematically disseminate useful information
to older persons to improve their lives. :

Measure 2  Supporting and strengthen co-operation amongst
organizations and networks supporting older persons.

2.1 Promote linkages between NGOs and Government networks to
form senior citizen networks.

2.2 Support the activities of organizations working with ageing
and older persons.

Measure 3 Promoting income security and employment for older
persons

3.1 Promoting employment for older persons.

3.2 Provide job training and job opportunities.

3.3 Promote income generating projects in the community for
older persons.

Measure 4 Raising awareness of older persons as mentors of society
capitalizing on their past contributions.

4.1 Honour older persons who have made outstanding contributions
to society and the nation.

4.2 Encourage and promote the participation of older persons in
social activities.

Measure 5 Employing various means of communication to
disseminate information about the activities of older
persons for the purpose of disseminating to the public.
Access to a wide range of information must be provided
for older persons.

5.1 Encourage the mass media to broadcast programs/information
for older persons.

5.2 Support program production based on older persons.

5.3 Ensure availability of and accessibility to information for older
persons.
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Measure 6 Providing  accommodation and  suitable living
environment for older persons.

6.1 Set up standards of accommodation and living environment for
older persons.

6.2 Arrange for both the government and the private sector to play
a part in providing and coordinating accommodation for older
persons.

6.3 Providing incentives to acquire low interest loans for older
persons to buy or renovate their accommodation/houses.

Section 3: Strategies of social security for older persons

Measure 1  Income security. :
1.1 Provide welfare support for poor and incapacitated older
persons. ‘
1.2 Promote establishment of a community fund which can be used

to support older persons in the conmimunity.
Measure 2  Health security.

2.1 Improve the quality of health care systems and health security

for older persons.
Measure 3 Family, caregivers and protection of the rights of older
persons.

3.1 Provide tax deductible incentives for caregivers who look after
their disabled and dependent parents or elderly relatives .

3.2 Pass laws on older persons’rights to protect older persons who
might be exposed to abusive, unfair treatment or negligence.

3.3 Encourage and promote the multi-generational family in
society so that older persons may live with other members of
the family throughout their lives.

Measure 4  Service systems and support neiworks for older persons

4.1 Improve public service systems to’ facilitate older persons’
mobility

4.1.1 Reduce the fares for mass transit systems.

4.1.2 Improve the mass transit systems to accommodate
older persons’ needs.

4.1.3 Improve public facilities such as roads, walkways,
buildings and toilets to accommodate the needs of
older persons including older persons with
disability.

4.1.4 Provide appropriate facilities for older persons in
public areas such as roads, walkways, buildings and
toilets.

4.1.5 Set up standards for facilities in parks and places
where older persons can exercise and relax.
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4.2

4.3

4.4

4.5

4.6

4.1.6 Provide parks and places where older persons can
exercise and relax.
Develop health and social services in the community, focusing
on home visits. The services should include:
4.2.1 multipurpose senior citizen centers
- 422 day care centers

4.2.3 home visits

4.2.4 home care

4.2.5 home health care

4.2.6 mobile services units, particularly, for remote

areas

4.2.7 surveillance systems in the community

4.2.8 volunteer systems

42.9 education and training for caregivers and

volunteers
Encourage  local - authorities and religious institutions/
community religious centers to contribute and to participate in
the welfare and services for older persons by:

4.3.1 Making available funds for improving older

persons’ quality of life.

432 Supporting the community in providing services

and welfare for older persons.

4.3.3 Supporting older persons in counseling services.
Encourage the private sector in providing standardized health
care and social services for older persons.

Provide alternative medical care for older persons such as
traditional Thai medical care. |

Set up geriatric clinics, geriatric wards and long-stay care
facilities to meet the needs of older persons.

Section 4: Strategies on management systems and personal development
at the national level

Measure I Management systems at the national level.

1.1

1.2

1.3

Encourage the National Commission on the Elderly to act as
the coordinator among the various organizations, both at
national and international level.

The National Commission on the Elderly will undertake to
revise and

update the Second National Plan for Older Persons as needed
Set up and develop ageing administrative network at local
level.
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Measure 2 Personnel education and training.

2.1 Support and promote education and training in health care and

for social workers in elderly care including professionals,
, volunteers and caregivers.

2.2 Evaluate the demand for producing and improving health care
and social workers professionals and staff and arrange for
further education/training programs of these personnels
according to the current demand in health care services of the
country.

Section 5: Strategies on conducting research for policy and program
development support, monitoring and evaluation of the Second
National Plan for Older Persons

Measure 1 Conducting research for the purpose of data collecting
as a basis for analysis review and development of policy
and program pertaining to older persons.

Measure 2 Conducting research focusing on policy and program
development, services improvement and other knowledge
which is useful for the improvement of older persons’
quality of life.

Measure 3 Developing mechanisms for continuous monitoring and
evaluation of the Second National Plan for Older
Persons.

Measure 4 Developing ageing data processing and information
system.

—114—



Indicators of the Plan

Every measure should have well defined indexes and time-bound
population targets (determined at 5, 10, 15 and 20 years)
For monitoring the plan, 3 comprehensive indexes have been selected.

Overall Indexes _ Targets
. Active Life Expectancy (ALE) Constant increase
. Active Life Expectancy / Life Expectancy . Constant proportion

(ALE/LE)

. Population Ageing Quality Index (PAQ Index)* ~ Constant increase

The Population Ageing Quality Index (PAQ Index) is composed of 12
selected measured indexes.
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Population Ageing Quality Index (PAQ Index)

The proportion of the population aged 30-59 who have income security for old
: age. '
+
The proportion of the population aged 30-59 who have prepared themselves for
old age (in terms of income, health, housing, etc).
+
The proportion of the population aged 7-59 with a positive attitude towards
older persons.
+
The proportion of older persons who have proper health behavior.
: +
The proportion of older persons who are members of senior-citizen clubs and
have joined these activities during the past 3 months.
+ .
The proportion of older persons who are satisfied with their financial status,
+
The proportion of older persons participating in community activities during
the past year.
+
1 - The proportion of older persons who are poor and need support but receive
insufficient welfare, as opposed to those who are poor and need total support.
: +
The proportion of older persons who have used the benefits of health
security/insurance for their final illness.
+
The proportion of older persons living with their families.
' +
The proportion of villages in which community services for older persons have
. been established.
+
The proportion of local authorities which allocate budgets and/or activities for
older persons.
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