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Explanations of the Abbreviations

UsD US Dollar

OSI Open Society Institute

ANAS Azerbaijan National Academy of Sciences

AzRENA Azerbaijan Research and Education Network Association

JV Joint Venture

UNO United Nations Organization

UNDP United Nations Development Program

ITU International Telecommunication Union

MED Ministry of Economic Development

PU Production Unity

ICT Information and Communication Technologies

T Information Technology

FM Frequency Modulation

CIS Commonwealth of Independent States

MF Ministry of Finance

MNS Ministry of National Security

AR Autonomous Republic

NATO North Atlantic Treaty Organization

CM Cabinet of Ministers

MC&IT Ministry of Communications and Information Technologies

Digital divide | Difference (divide) between the social sections of
population, as well as between center and regions or
restrictions to population to state-of-the-art ICT access

SSGS Special State Guarding Service

GDP Gross Domestic Product

TAE Trans-Asia-Europe

TV

Television
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Passport of the program

The bases for
the
preparation of

the Program

Order of the President of Azerbaijan Repubiic
dated March 29, 2001 on the Privatization of
several enterprises and objects of the Ministry of
Communications of the Azerbaijan Republic;

e Order Ne1146 of President of Azerbaijan
Republic dated February 17, 2003 on Confirming
the National Strategy (2003-2012) on information
and communication technologies for the sake of
development of the Azerbaijan Republic;

o Decree Ne 24 of the President of Azerbaijan
Republic dated February 11, 2004 on Confirming
the State Program (2004-2008) on the social-
economic development of the regions of the
Azerbaijan Republic;

e Order Ne 94 of the President of Azerbaijan
Republic dated February 20, 2004 on Creation of
the Ministry of Communications and Information
Technologies of the Azerbaijan Republic;

o Decree Ne 111 of the President of Azerbaijan

Republic dated August 10, 2004 on Confirmation

of the Statute of the Ministry of Communications

and Information Technologies of the Azerbaijan

Repubilic;

[[]

Program
nrepared by

| The Cabinet of Ministers

Purpose of the

e To provide in Azerbaijan the development of

program Information and Communication Technologies,
and by this, contribute to the profound progress
of the country;

e To provide implementation of the National

Strategy on the development of ICT, plan
projects in full accordance with goals and activity
directions defined therein, fulfill them and bridge
digital divide.

Main e Provision of economical and structural reforms in

directions for
the realization
of the Program

the field of communications and information

technologies
e Implementation of modernization and enlargement
in the field of communications and information

technologies
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Preparation and implementation of the Projects for
the provision of transition to the Information Society

Financing
resources

Targeted allocations from the State budget

Out of budget financial resources of the State
bodies and enterprises

Local and foreign investments;

Financial resources (credits) of the International
economic development banks;

Financial resources of local State and non-State
funds;

Technical-financial assistance and grants from
International and foreign organizations;

Any other sources that are not prohibited by
legislation;

Expected
results

Establishment of Communications and IT
Infrastructure in accordance with modern
requirements and provision of incentive to the
development of the overall development of the
country, including various areas of the economy;
Provision of the leading position of the
communication and information technologies
industry among economic areas relating to the non-
oil sector in Azerbaijan;

Mastering of new technologies by society and their
application for the purposes of human development;
Creating the bases for transition to the Information

Society;

Multifarious activities in the direction of statehood, creation of robust
economy, democratization of the society, improvement of the welfare of the
population and provision of human development having been implemented
in Azerbaiajn in its modern stage of its development. The activities carried
out in this regard contributes to the enlargement of international relations of
Azerbaijan in political, legal, economic, social and other fields and serves to
consolidation of its position in today’s globalizing world as a reliable partner.
Its policy is aimed to strengthen defense capability of the country, restoration
of the territorial integrity and retention of it, as well as provision of

I Introduction

sustainable development of the country.
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The communications and information technologies have its own and
special place in the solution of the mentioned issues, and development of
the referred field is one of the main factors that have influence in reaching
the goals set forth. In this regard, various countries, especially the
developed countries try to form economies based on Information Society
and knowledge, and as such, this kind of activity fully complies with the
development goals defined in the Millenium Summit of the UNO.

, In this regard, targeted activities are carried out in Azerbaijan and the
field of information technologies has been included in the development
priorities of the country. The National Strategy (2003-2012) on information
and communication technologies for the sake of development of Azerbaijan
Republic, which was confirmed by Heidar Aliyev, President of Azerbaijan
Republic on February 17, 2003 has defined the entire line of the activities to
be taken in the near 10 years. Due to this measure, taken by Heidar Aliyev,
our national leader, the Azerbaiajn Republic is the only state in the South
Caucasus that adopted National Strategy in this respect.

Within the period since the adoption of the National Strategy, the
Azerbauan Government has carried out several complex actions. A speech,
which Ilham Aliyev, President of the Azerbaijan Republic made in the World
Summit on Information Society on 12 December 2003, and his participation
has once more demonstrated in the international arena the attention of the
Azerbaijan State to this field. President llham Aliyev in his speech specially
noted: On behalf of Azerbaijan | would like to inform that creation of the
information Society fully complies with our principles and we once more
confirm that we will follow this idea.

On February 20, 2004 llham Aliyev, President of the Azerbaiajn
Republic by signing Order Ne 94 on the creation of the Ministry o
‘Communications and Information Technologies formed the responsible
authority for the referred area. And on February 21, he gave a fundamental
and perspective order for the creation of registry of the population.

These steps founded the base for the increase of the effectiveness of
the use of information and communications technologies in state authorities,
facilitating the of the interaction of population with these bodies and
eliminating bureaucratic obstacles, as well as providing mutual compliance
of the information system, which was created in the country.

When the Law of the Azerbaijan Republic on Electronic Signature and
Electronic Document on July 1, 2004 took effect, it created favorable
condition in the country for the creation of electronic document circulation
and for the new processes of which electronic signature is applied to, as well

as for the development of new fields of economic activity.
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Order of the President of Azerbaijan on the creation of the State
Program with the goal of providing development of communications and
information technologies in Azerbaijan in accordance with modern
requirements by the Decree Ne 111 signed on August 10, 2004 on
Confirmation of the Statute of the Ministry of Communications and
Information Technologies of the Azerbaijan Republic, was the next step of
President in the consistent development of modern technologies.

By confirming “the Program on provision of public education schools in
the Azerbaijan Republic with information and communication technologies”
(dated August 21,2004, Order Ne 335), President of the Azerbaijan Republic
once more stressed the role of modern technologies in the quality
enhancement of the education, in the development of the youth, as well as
for the future of Azerbaijan in 2005-2007.

The State Program, which was prepared, envisages various activities
such as effective use of current potential of Azerbaijan, its development,
modernization of the communications and information technologies from the
point of view of organizational, juridical, technical, and personnel, as well as
shaping the ICT industry, attraction of new investments to the referred field,
enlargement of the ownership, obeying free market and robust competition
principles, implementing projects of social significance, and subsequently
other activities aimed at the provision of transition in totally developed
Azerbaijan to information society.

Due to the accelerated development of the referred field, State
Program envisages fulfillment of the initial 2005-2008 period of the National
Strategy (until 2012). The outcomes of the current State Program and
actions for the next period will be defined accordingly by taking into account
the changes.

II. Present situation

In recent years the field of communications and information
technologies in Azerbaijan have been developing consistently. During these
years the total investment to this field was 500 million USD and 70 % of this
were foreign investments. It should be stressed that the volume of domestic
investment is increasing year by year. Subsequently, new Joint Ventures
operating in various fields emerged. As mobile operators, “Azercell Telecom
LLC” JV and “Bakcell” company were created in the country, besides that,
“AzEuroTel”, “Catel” and “Ultel” companies are providing their service in the
field of local telephone communications.
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Share of communications field of the Republic in GDP is 2-2,3%, and
in the developing countries this indicator is 5-7%. Modernization of the
communications infrastructure is one of the main issues on the development
of the field. As a result of these works 50% of the telephone network
became electronic type. This figure is 54,7 % for the Baku city. Telephone
networks in some parts of Republic, such as in Nakhchivan Autonomous
Republic, Mingachevir, Absheron, Sheki, Zagatala, Balaken, Khizi, Siyazan
districts have been provided with 100% electronic ones. ;

As a result of these actions, the total capacity of the telephone network
within last ten years increased by 50% and the quality and quantity of the
services provided grew up. At present, the number of main telephone lines
per 100 inhabitants are 11,9 pieces. As well as, it is 26,9 pieces in Baku,
14,6 pieces in other cities, 3,6 pieces in rural areas. However, these
indicators are remarkably lower with that of average indicators of CIS
countries and worldwide.

Trans-Asia-Europe (TAE) fiber optic cable line with 1161 km length
within the territory of Azerbaijan Republic have been laid. This network was
enlarged through domestic resources, and other regions of the country were
also connected to this highway, as well as construction of the optic line till
the north border has been provided. However, usage indicator of this line is
very low (approximately 5%).

In recent years, the mobile communications dynamically developed in
Azerbaijan and the number of subscribers increased 2,1 times on average
each year. The number of mobile communications subscribers in Azerbaijan
in 1994 was 2000, however at present they are over 1,2 million. At present,
there are 14,45 mobile telephone sets per 100 inhabitants in Azerbaijan, and
due to this indicator, Azerbaijan holds the third place among CIS countries
However, due to total telephone numbers (fixed + mobile) per 100
inhabitants, the Azerbaijan Republic holds below average among the world
and CIS countries.

The incoming indicators of the communications and IT area from 1997
to 2003 increased from 32% to 69,1 % in private sector.

There are 1,5 computers per 100 inhabitants in the country (for these
indicators Azerbaijan holds 10 times below average among the world
countries). The overwhelming majorities of these computers, which are
used, concentrated in public and private authorities and are used for
documentation purposes. Number of computers used for individual
population is scanty, whereas this tendency is changing in the recent years
and the number of individual users are constantly growing. The reason for
this is the enlargement of Internet use and reduction of use charges.
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Internet in Azerbaijan have been developing mainly since 1995 and
currently the number of users reached to 400,000. Approximately there are 5
users per 100 inhabitants (it is 2 times below than word indicators). Mainly,
there are more than 450 Internet clubs in Baku and several regions. They
were created by the private sector, whereas Internet center networks
created through the state authorities also exist. In 20 Internet centers, which
are located in various regions of the country, Internet accesses abilities, as
well as computer knowledge are taught.

At present, 21 Internet providers are operating and only one of them is a
state enterprise. Due to the service provided by “Bakinternet” State Internet
Provider, all regions of the country have got access to the Internet network.

Licensing due to the field is applied only to the provision of
communication services. Shaping the legislation basis have - been
accelerated during the recent years and in current year the Laws of
Azerbaijan Republic on “Electronic Signature and Electronic Document”,
“Posts” and “Legal Protection of Information Collections”™ have been
adopted. Also other [aws on “Telecommunications”, “E-Commerce”,

“Information Freedom” and etc. have been prepared.

Currently preparatory works are done on the provision of
“AzDATACOM” network, which is going to comprise all the regions of the
country within “E-Government project” together with Azerbaijani government
and UNDP. “The Virtual Silk Route” project of the Science Program of
NATO, which is implemented in the country, will create available condition
for higher educational institutions, besides that, the joint “AzNet” project of
OSI, UNDP, AzRENA and MC & IT will create available condition for
secondary schools to have Internet access.

Along with satellite communications stations (TV-UP-Link), which
provide broadcast of the radio-TV programs in the country, terrestrial
satellites stations have been installed and operated for the purpose of
provision of communications, data transmissions and receptions, Internet
networks, creation of domestic corporate networks through various satellites
and via various satellite communications circuits (carriers) with foreign
countries. As regards digital TV, it is not yet applied.

Several indicators on current telecommunication and information
technologies field of the Azerbaijan Republic are shown in table 1.1.

Description of In Azerbaijan* In the In
indicators world, on Developed
average countries™™

1 | Number of telephone 11,9 18,79 59-78
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sets per 100 people
2 | Number of telephone 3,6 - -
sets per 100 people
(in villages)

3 | Number of mobile 14,45 21,9 50-100
telephones per 100
people

4 | Number of PC per 1,5 9,1 42-65
100 people
5 | Number of Internet 368 1107 4817-6747
users per 10000
people

6 | Number of “hosting” 12,3 89,99 1016-3789
Per 10000 people
7 | Number of broadband 0.003 3 7-21
channels per 100
people

8 | Number of TV sets 32 65 80
per 100 people

* Data refer to 01.01.2004 indicators on telecommunication field.
** Data are from |TU statistical indicators (www.itu.int/ITU-D/statistics/).

Opportunities of TV and radio are used in order to deliver information
to population, as well as Azerbaijanis living abroad. AzTV 1 State TV,
“Republic” and “Araz “state radio programs are currently broadcast via 2
satellites to the Middle Asia and European countries. At present, 99,8% of
' the population of the country are able to receive AzTV 1 programs. AzTV 2
state program is broadcast only in Baku and 42 % of the population are able
to receive this program. Broadcasting of the “Republic’ and “Araz” state
radio programs are provided in FM and middle waive bands within the

Republic.

Along with state radio TV programs, private and local radio-TV
programs, as well as foreign TV channels are broadcast within the Republic
through ether. Along with broadcasting of the “Lider”, “Space” and “ANS”
private radio-TV programs via terrestrial ether, they are broadcast through
satellite as well. Private TV programs comprise 40-50% of population of the

country.

It is noteworthy that overwhelming majority of current state radio- TV
broadcasting transmitters (mainly powerful and low-power) and middle waive
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radio transmitters, which are maintained, are morally and physically obsolete
and do not meet modern requirements, besides all these, they do not avail
opportunities to make use of new broadcasting technologies.

There are 11 private postal enterprises in the postal market of the
Republic. Among them are DHL, Fedex, TNT and other woridwide known
postal operators. 55-60% of the total revenue obtained from the provision of
postal services is for the private postal companies. The usage capability of
the population from universal postal services is 70%.

Quantity and total indicators of the current state postal network of the
Azerbaijan Republic are shown in table 1.2.

Description of In Azerbaijan* In the In developed
indicators world, on | countries™
| average™™
1 | Number of people 4515 1000 115
using 1 P.O. Box
2 | Quantity of letter 0.5 12-17 50-55

Correspondence per
1 inhabitant in year
(in pieces)

3 | Numbers of parcel 0.005 4-5 80
per 1 inhabitant in
year (in pieces)

4 | Number of people at 5736 2500-2700 550
the territory of service
of 1 post office

5 | Number of peopie 2128 1000-1200 550
serviced by 1 post
office worker

6 | Total number of PCs 370 pieces - 100%
used by national 120%
operator
(in pieces/percent)

7 | Number of 208 pieces - 100%
computerized post 116%
offices (in pieces/
percent)

8 | Number of PC on the 264 pieces/ - 100%
network 18%

(in pieces/percent)
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* Data refer to 01.01.2004 indicators on telecommunication field.
** Data are from ITU statistical indicators (www.itu.int/TU-D/statistics/).

Analysis of the present situation can be concluded as follows:

Notwithstanding some development in the communications and
information technologies, Azerbaijan lags behind for several indicators
from the world development level;

Comparison of the statistical indicators and growing demand of
population to the communications and information technologies show that
Azerbaijan Republic has enormous development potential in this field.

Ill.  Purpose of the State Program

Purpose of the State Program is to provide development of

communications and information technologies in Azerbaijan, and by this way
to contribute to the wide progress of the country, at the same time to provide
implementation of the National Strategy on ICT development plan and fulfill
projects consistent with the goals and activity trends set forth therein.

In this regard, solution of the following issues is of great significance:

L

Make reforms for the future develobpment of the communications and
information technologies and shape effective mechanism;
Enlargement of the integration to global information space;
Providing access capabilities of the society, economy, state authorities,
juridical and physical entities to public communications and information
technologies networks, as well as meet their growing demands;
Creation of national information security system of the country, provision
of security of the information space, as well as protection of the
information rights of the citizens;
Improvement of normative-legal basis for the purpose of providing
development of communications and information technologies;
Provision of the regulation of the standardization, certification, radio
frequencies and numbering resources in the field of communications and
information technologies in accordance with international standards;
Provision of available conditions for the attraction of investments to the
field of communications and information technologies and development of
private sector;
Modernization of the postal field and putting new service types into use;
Provision of more enhanced radio-TV broadcasting and satellite
communications services by applying new technique and technologies;
Definition of innovation policy and conduction of fundamental and applied
scientific researches that provide creation of the information society;
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e Wide use of modern technologies in the education, provision of
preparation of high-quality personnel, as well as information security
experts;

e Provision of development of the related industry, motivation of local
production and supporting its export potential;

o Creation of free and independent competition conditions in the
communication and information technologies market;

« Forming state, public and field-related information technologies, creating
information systems and networks;

The declaration principles of the World Summit on Information Society
held in 2003 in Geneva and provisions of its operational plan were taken into
account in the tasks defined and works to be done.

IV. Main directions for the realization of the Program

The activity to be made will be implemented as follows in order to achieve
the challenges set forth in the State Program:

o Making economic-structural reforms in the field of communications and
information technologies;

e Modernization in the field of communications and information
technologies and implementation of the application process of new
technologies.

e Preparation of the projects on the transition to the information society and

its implementation.

4.1. Economic —structural reforms

Privatization, market liberalization and attraction of new private
investments are one of the main factors in the development of the field.
Division of the authorities in order to implement the regulatory and economic
activities in the field of communications and information technologies for
arranging free and fare competition in the market and provision of clear
relations is one of the initial steps. In this regard, the following actions are
considered to be implemented:

In the field of liberalization

e Implementation of the constant privatization in the field of
telecommunication and improvement of the management systems;

« Identifying the stimulating actions for the attraction of private investors to
the communications and IT field, development of the domestic production
and services, their organization - especially in the regions, as well as
enlargement of export potential;
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Improvement of the legal-normative base of the communications and
information technologies;

Making changes in the legislation in order to maintain the security of the
individual information;

Making changes in the legislation in order to protect the rights of
consumer;

Improving the legislation in order to protect the rights of the consumers;
Working out policy plan for the telecommunication field;

Definition of priorities relating ICT field in the national innovation policy
Preparation of field standards in accordance with international standards
and their approval,

Preparation of national information security standards, as well as
application of international standards (ISO 15408, ISO 17799 and etc.);

Separation of transmission network from telephone operators;

Taking appropriate measures for the attraction of domestic and

international standards;

Making stimulating concessions to the domestic manufacturers of field-
related intellectual and material products;

Preparation of appropriate mechanisms for broadening of ICT services
and manufactures of products, as well as motivation of the export.

In the field of requlation

e Creation of fare environment in the market for competition;

e Standardization of mutual relation between operator;

e Improvement of licensing procedure;

e Improvement of radio-frequencies rules;

e Creation of respective authority with regard to the field;

e Regulation of the solution of the “last mile problem”;

s Regulation of numbering resources and high-level domain names;

4.2 Modernization

In order to provide the development of communications and

information technologies field in Azerbaijan, it is necessary to have technical
and technological modernization, as well as preparation of high-level
specialists.

In this regard, the following actions are considered to be implemented:

o Full digitalization of transmission network;

o Full digitalization of commutation network;
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Improvement of management system of the national communication
network;

Creation of management system of the security of the national
information space in accordance with international requirements;
Development of telephone communication and bridging the difference
between city and village;

Effective use of the transit facilities of Azerbaijan;

Effective use of current opportunities of TAE and its development;
Creation of national “Super-computer” center,

Creation of country-wide “AzDataCom” network;

Restoration of communication networks in the regions freed from

occupation;
Provision of universal services and multifarious telecommumcat:on

services in all territories of the Republic;

Gradual transition of field-related enterprises to ISO-9001 standards
Creation of scientific-technical base for certification of all types of
telecommunication and information technologies systems equipment
that are manufactured and imported, in accordance with international
standards;

Technical modernization of radio-television broadcasting;

Technical modernization of postal field and broadening of the services
provided;

Working out new strategic program for the preparation of local IT and
communication specialists in the field of education;

Broadening of usage area of the Internet network;

Development of operative communication network among state
management authorities;

Creation of information exchange network of the state management
authorities;

Improvement of capability of state management authorities in using
the services of the Internet network;

Creation of communication network of the disaster relief emergency
service (service of “1127).

Technical modernization of communication and information
technologiesin the territory of Nakhchivan AR

Provision of collection of the payments of subscriber and calling
charges in the postal offices through computer network;

Provision of speedy Internet channel;

Provision of communication of Nakhchivan AR through TAE;

Technical modernization of the existing broadcasting and its
broadening;
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Provision of radio and TV programs of Nakhchivan AR via satellite;
Provision of communication between cities and districts centers of
Nakhchivan AR through fiber-optic cable,

Provision of management system of the communication network in
Nakhchivan AR;

INT 1N

Establishment of modern billing system in Nakhchivan AR for the
processing of international and long-distance conversations.

4.3. Projects for the provision
of the transition to the information society

Development of the society in accordance with modern
requirements, improvement of the state management, provision of
transparency, creation of national information resources, development
of the knowledge-based economy, wide application of new technology
in all fields, protection of information security and freedom, ana
broadening of integration to global information space are components
of the activities in the country, which can provide the transition to the

information society.

In this regard the following actions are considered to be done:

e Working out Activities Program on the formaticn of “E-
Government’;

e Creation of national information security system;

e Providing the creation of field-related information resources,
systems, and their integration;

e Application of ICT in the improvement of education system, and
by this way enhancement of quality of the education
preparation of specialists that will be able to apply and develop
new technologies, as well as preparation of specialists on
information security, development of distance learning, usage
of electronic manuals;

e Educating new technologies to the population, creation and
development of regional information-training centers and
Internet access centers (local library, postal office, within
secondary schools and higher educational institutions) for the
purposes of broadening their capabilities to apply to information
resources, as well as creating opportunities for the provision of
free information services for low-income section of population.

e Creation of public programs, dictionaries, encyclopedic data
banks and Internet portals;

» Working out statistic indicators system of the ICT field;

e Working out definitions for national information systems;
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e Conduction of researches in the field of development of
information society and improvement of state scientific-

technical information system;
e Creation of computer programs that support Azerbaijani fonts.

V. Financial resources

Attraction of financial means from various resources, provision of

transparency of the control over their effective use and spending are
fundamental for the fulfilment of the State Program and for its sustainable

development.

Taking into account the strategic significance of the State Program in the
general development of the country and in strengthening of other fields, the
following financial resources can be used:

Targeted allocations from the state budget;

Out of budget financial means of the state authorities and enterprises;
Domestic and foreign investments;

Financial means (credits) of international development banks;
Financial means of local state and non-state funds;

Technical-financial assistance and grants of the international and
foreign organizations;

Any other sources that are not prohibited by legislation.

VI. Expected results

The following outcomes are expected to come out as a result of the
implementation of the Sate Program:

Bridging digital divide between social sections of the population and
between the center and regions;

The regulatory system in the field of communication and information
technologies improves and field-related normative-juridical base
forms;

Service market broadens and liberalizes, prices gets regulated based
on free and just competition, quality of the services enhances;
Population, state management authorities and private entities in the
Republic get provided with modern communication and information
technologies services;

The field of communications and information technologies in the
economy of the country gets developed and creates basis for the
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(1]

formation of information society in the Republic and provides the
development of all fields of the sccial-economic life of the society;

The competitiveness of the postal network in the bank-finance service
market of the country gets provided;

Usage capabilities from the Internet broadens in all regions;

Usage opportunities of the population from tele-radio services
increase;

“E-Government” that increases the effectiveness of the activities of
state authorities and provides enhanced information services to
population and private entities gets formed,

Electronic document exchange in state authorities gets provided:
Available opportunities get created for citizens in applying to state
information resources;

Wide application of modern technologies in state management and
local authorities get provided,

The Azerbaijan Republic becomes a leading country in South
Caucasus and Trans-Caspian region in the field of information and
communication technologies;

Special opportunity gets created for opening new vacancies in the
field of information technologies by using the opportunities of small
and medium-size enterprises;

Usage of telecommunication means in the manufacture of the
products and provision of services get agitated,

New postal services get put into use of population, quality of the
activity of the postal system and the provided services increases;
Knowledge and awareness of population in information technologies
increases;

Personnel development gets provided and new opportunities get
created for human development.
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VII. Actions to be taken for the implementation of the State Program on the
Development of Communications and Information Technologies in the
Azerbaijan Republic (2005-2008)

Description of Purpose of | Imple Executing Financial | Expect | Note
measure measure mentat authority resource ed
ion results
date
7.1. Economic-
structural reforms
7.1.1. Privatization
7.1.1.1 Privatization of Implementati | 2005- Ministry of Resources | Develop In
the public share in joint on of Decree 2007 Economic under the ment of | accord
ventures of the Development, legislation | the ance
President MCIT private with
sector the
Decree
of the
Presid
ent
7.1.1.2 Privatization and
improvement of
management in the public
telecom enterprises
For «Azermetbuatyayim» | Organization 2005 Ministry of Resources | Develop
PA of fair Economic under the ment of
competition Development, legislation the field
MCIT
For «Aztelecom» PA Organization | 2006- Ministry of Resources | Develop
of fair 2008 Economic under the ment of
competition Development, legislation | the field
MCIT
For «Baku Telephone Organization | 2006- Ministry of Resources | Develop
Communication» PA of fair 2008 Economic under the ment of
competition Development, legislation | the field
MCIT
Terrestrial satellite Organization | 2006- Ministry of Resources | Develop
stations of «Teleradio» of fair 2007 Economic under the ment of
PA satellite competition Development, legislation the field
communication for MCIT
organization of the
international
communication
«Orbitay station of Organization | 2005- Ministry of Resources | Develop
«Teleradio» PA (Garadag | of fair 2006 Economic under the ment of
region) competition Development, legislation | the field
MCIT
7.1.2 Liberalization
7.1.2.1 Elaboration of the | Determinatio | 2005 MCIT and Centralized | Fundam
telecom policy n of the relevant entities fund of ental
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policy together with MCIT trends of
World Bank the
develop
ment
7.1.2.2 Development of Formation of | 2005- | Cabinet of Creation
the juridical-normative the juridical 2007 | Ministers together of the
base of the base with relevant
communication & entities business
information technologies
environ
ment
Cabinet of State budget
7.1.2.3 Preparation of the | application 2005- | Ministers together
national standards in the | of the 2008 with relevant
information security, as international entities
well as application of the | standards
international ones (ISO
15408, ISO 17799, etc.)
7.1.2.4 Improvement of | Organization | 2005- Cabinet of Amend
the legislation for of the fair 2006 Ministers ments to
protection of the manufacturin the
consumers’ rights g legislati
on
7.1.2.5 Determination of | Development | 2005- Cabinet of State budget | Busines
the priorities for ICT in of the field 2006 Ministers, s plan of
the national innovation on scientific Azerbaijan the
policy basis and National centre
consolidation Academy of and
of the Sciences determi
manufacturin nation
g potential of its
tasks
7.1.2.6 Preparation and Compliance Cabinet of
approval of the field of the field 2005- Ministers together
standards according to services to 2006 with relevant
the international the entities
standards international
level
7.1.2.7 Separation of the | Arrangement MCIT Centralized | Develop
transmission network of the 2005- fund of ment of
from the operators utilization of | 2006 MCIT the
the strategic
transmission ally
network for necessar
all operators y
on the same national
level and network,
development organiza
of the tion of
network the fair
competit
ion for
operator
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S
7.1.2.8. Motivation Increase of MCIT, Cabinet State Amend
measurements due to the special 2005- of Ministers, budget ments to
involve of private ratio of the 2006 Ministry of Taxes the
investors to the ICT, private sector legislati
development of the in the on
national production and investments
services, even put to the
organization of them in field,
the regions, as well as development
consolidation of the of the
export potential regions
7.1.3 Regulation
7.1.3.1. Elaboration of Creation of MCIT, Ministry Resources of | Normati
standard procedures for equal service | 2005- of Economic MCIT and ve-
the mutual relations environment | 2006 development operators juridical
between operators for operators docume

nts
7.1.3.2. Improvement of | Provision of 2005 | MCIT, Ministry Domestic Creation
licensing procedures effective of Economic resources of | of
activity in Development MCIT modern
the field license
system,
develop
ment of
small
and
medium
size
business
7.1.3.3. Rules for Effective use 2005 | Cabinet of Domestic Wide
allocation of radio- of frequency Ministers together | resources of | applicati
frequencies resources with relevant MCIT on of
entities the
radio-
telecom
facilities
7.1.3.4. Gradual creation | Organization MCIT, Centralized
of the independent of the fair 2005- Cabinet of fund of Creation
regulation entity for the competition | 2008 Ministers, MCIT, of the
field Ministry of resources of | fair
Economic operators regulati
Development on,
increase
of
activity,
provisio

n of

users’

demand

s
7.1.3.5. Solution of the Enhancement 2005- MCIT Economical Meeting
«last mile problem» of the service | 2008 Development | users’

\ level Banks and demand
private sector s
7.1.3.6. Regulation of the | Effective use 2005 MCIT Domestic
numbering resources and | of resources resources of
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high level domains

MCIT

7.2. Technical
modernization

7.2.1. Modernization of
the telephone network

7.2.1.1. Full digitalization | Technical 2005- MCIT Resources of | Establis
of transmission network | provision for 2007 MCIT hment
improvement enterprises | of
of services digitaliz
ed
network
7.2.1.2. Provision of Technical 2005- MCIT Centralized | Establis
switch network with the | provision for 2008 fund of hment
electronic ones improvement MCIT, of full
of services investments, | digitaliz
credits ed
switch
network
-in Baku city Technical 2005- MCIT Centralized | Establis
provision for 2008 fund of hment
improvement MCIT, of full
of services investments, | digitaliz
credits ed
switch
network
-in the district centers Technical 2005- MCIT Centralized | Establis
provision for 2008 fund of hment
improvement MCIT, of full
of services investments, | digitaliz
credits ed
switch
network
- in the villages Technical 2005- MCIT Centralized | Establis
provision for 2008 fund of hment
improvement MCIT, of full
of services investments, | digitaliz
credits ed
switch
network
7.2.1.3. Improvement of | Effective use MCIT, Ministry State budget,
management system for of universal 2005- | of Financing Economical | Network
the national telecom telecom 2007 Development | monitori
network network Banks, ng
centralized
fund of
MCIT
7.2.1.4. Establishment of | Development MCIT, UNDP Joint
«AzDATAKOM» of network 2005- facilities of Renderi
network which covers all 2006 MCIT, ng of
regions UNDP modern
services
n
| regions
7.2.1.5. Completion of Integration MCIT, Cabinet of | Financial
construction of the to the global | 2005- Ministers means of Evolve
.| submarine part of TAE network, 2007 MCIT ment of
(Khazar) maximum organizations | Azerbaij
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standards

use of transit , credits, an to the
private transit
mvestments | telecom
, network
7.2.1.6. Organization of | Organization MCIT, Resources of | Organiz
Nakhichevan AR’s of domestic | 2005 Nakhichevan AR MCIT and ation of
communication via TAE | reliable MCIT Nakhchivan | modern
fiber-optic line communicati ARMCIT | services
on in
Nakhchi
van AR
MCIT
n
accorda
nce with
demand
s
7.2.1.7. Organization of | Organization | 2005- MCIT, Resources of | Enlarge
fiber-optic cable of reliable 2008 Nakhchivan AR MCIT and ment of
communications between | communicati MCIT Nakhchivan | network
city and district centers of | on service AR MCIT
Nakhichevan AR
7.2.1.8. Organization of | Development | 2005- MCIT, Resources of
management system of of 2008 Nakhchivan AR MCIT and | Improve
telecomn network in management MCIT Nakhchivan | ment of
Nakhichevan AR AR MCIT | network
monitori
ng
7.2.1.9. Establishment of | Arrangement MCIT, Resources of | Fuil
billing system for of processing | 2005- Nakhchivan AR MCIT and | monitori
processing long-distance | in 2006 MCIT Nakhchivan | ngof
and international calls in | Nakhichevan AR MCIT | systems’
Nakhichevan AR AR resource
s
7.2.1.10. Organization of | Effective use MCIT, Ministry Resources Broaden
interconnection of TAE of universal | 2005- of Transport, of MCIT and | ing of
and other fiber-optic telecom 2006 Cabinet of Ministry of | qualitati
networks (optic network | network Ministers Transport ve
of railway) commun
ication
in the
regions
7.2.1.11. Gradual Increase of 2005- MCIT Private Workin
transition of enterprises material 2008 investments g
(operated for the field) to | effectiveness processe
1SO-9001 standards in the sin
enterprises accorda
nce with
ISO-
9001
standard
S
7.2.1.12. Feasibility study | Creation of Cabinet of Centralized | Technic
for type approval of technical 2005- Ministers fund of al
equipment in accordance | base for type | 2006 MCIT security
‘with the international approval
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7.2.1.13 Creation of the MCIT, Azerbaijan | State Meeting
National «Super | Development | 2005- National budget, the
computer of ICT in the | 2006 Academy of centralized require
Center republic, Sciences, fund of ments of
provision of Ministry of MCIT informat
high Financing ion and
technological calculati
services on
resource
S
7.2.1.14. Works to be Development | 2005- MCIT Private Develop
done regarding wide of ICT in the 2008 investments ment of
application of Internet republic ICT
- Establishment of Reliable use MCIT, Centralized | Establis
Internet backbone of Internet 2005- Azerbaijan fund of hment
network in the republic 2006 National MCIT, of
Academy of resources of | reliable
Sciences private Internet
providers network
- Organization of Reliable use 2005- MCIT with the | Resources of | Renderi
broadband Internet use of Internet 2008 other relevant MCIT and ng of
and entities private multi
enlargement providers media
of services
applications for the
users
(TV,
DATA,
voice,
etc.)
-Organization of speedy | Reliable use MCIT, the Broaden
Internet channel in the of Internet 2005- relevant entities ing of
territory of Nakhichevan 2006 Internet
AR use
7.2.1.15. Development of | Increase of MCIT, Special State budget | Increase
operational telecom effectiveness | 2005- Public Security of
network among public activity of 2006 Service, Ministry effective
| management bodies public of Financing ness of
enterprises the
public
manage
ment
7.2.1.16. Establishment Organization MCIT, Special State budget | Increase
of information exchange | of e- 2005- Public Security of
of the public management | document 2006 Service, relevant effective
entities exchange entities, Ministry ness the
between of Financing public
public manage
entities ment
7.2.1.17. Development of | Wide use of 2005- | MCIT, Special State budget | Increase
Internet service of the Internet 2006 Public Security of
public management between Service, relevant effective
entities public entities, Ministry ness the
management of Financing public
entities manage
ment
7.2.1.18. Establishment Provision of 2005- MCIT, relevant | Resources of | Increase
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of telecom network in centralized 2007 entities, Ministry | MCIT and of
force major cases (112 appeals to of Financing the relevant | effective
service) the entities, State | ness in
emergency budget force
telecom major
services cases
7.2.1.19. Restoration of Restoration Followi | MCIT, Cabinet of | State budget, | Full
telecom network in the of ng year Ministers, private organiza
released regions communicati | after Ministry of investments, | tion of
on in the release Financing centralized commun
released fund of ication
regions MCIT, grants | in the
territory
of
republic
7.2.2. Improvement of
radio-TV broadcasting
7.2.2.1. Technical Improvement MCIT with the Resources of | Enlarge
modernization of of the service | 2005- | relevant TV MCIT and ment of
program broadcasting and 2008 | broadcasting relevant TV | electroni
enlargement entities broadcasting | ¢ mass
of entities media
broadcasting services
for
populati
on
- Exploitation of Organization MCIT with the Resources of | Enlarge
digitalized terrestrial TV | of digitalized | 2005 relevant TV MCIT and ment of
broadcasting (DVB-T) TV broadcasting relevant TV | electroni
for testing (Baku city) entities entities ¢ mass
media
services
for
populati
on
- Organization of Organization MCIT with the | Resources of | Enlarge
digitalized TV in the of digitalized | 2005- relevant TV MCIT and ment of
regions TV 2008 broadcasting relevant TV e-mass
entities broadcasting | media
entities services
for
populati
on
- Development of the new | Rendering of MCIT with the | Resources of | Enlarge
cable TV new services | 2005- relevant TV MCIT and ment of
2008 entities relevant TV | electroni
broadcasting | ¢ mass
entities media
services
for
populati
on
- Technical Improvement MCIT with the | Resources of | Enlarge
modernization and of service 2005- relevant TV MCIT and ment of
enlargement of the and 2008 broadcasting relevant TV | electroni
current TV-radio enlargement entities broadcasting | ¢ mass
of entities media

broadcasting_
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broadcasting services
for
populati
on
- Effective use of National and MCIT with the | Resources of | Enlarge
satellites in broadcasting | international | 2005- relevant TV MCIT and ment of
of programs broadcasting | 2008 broadcasting relevant TV | electront
of the entities broadcasting | ¢ mass
republic entities media
programs services
for
populati
on
- Organization of radio Improvement | 2003- MCIT and Resources of | Enlarge
and TV programs of of the quality 2008 Nakhichevan AR MCIT and ment of
Nakhichevan AR via of MCIT Nakhichevan | electroni
satellite broadcasting AR MCIT ¢ -mass
media
services
for
populati
on
- Technical Improvement | 2005- MCIT and Resources of | Enlarge
modernization of of the quality 2006 Nakhichevan AR MCIT and ment of
program’s broadcasting of MCIT Nakhichevan | electroni
in the territory of broadcasting AR MCIT ¢ mass
Nakhichevan AR media
services
for
populati
on
-7.2.2.2. Improvement of | Effective use 2005 MCIT with the Centralized | Formati
utilization of frequency of the relevant entities fund of on,
resources national MCIT protecti
resources on and
effective
utilizati
on of
the
national
frequenc
y
spectru
m
- Inventory of the Effective use | 2005- MCIT with the | Resources of | Formati
frequency resources of the 2006 relevant entities MCIT and on,
national relevant protecti
resources entities on and
effective
utilizati
on of
the
national
frequenc
y
spectru

m
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- Arrangement of Effective use | 2005- MCIT with the | Resources of | Formati
monitoring for the of the 2006 relevant entities MCIT and on,
utilization of frequency national relevant protecti
resources resources entities on and
effective
utilizati
on of
the
national
frequenc
Y
spectru
m
- Regular improvement of | Compliance 2005- MCIT with the Resources of | Formati
the system in accordance | of the 2008 relevant entities MCIT and on,
with the international frequency relevant protecti
standards use to the entities on and
international effective
standards utilizati
on of
the
national
frequenc
y
spectru
m
7.2.3. Postal reforms
7.2.3.1. Modernization, Enlargement 2005- MCIT Centralized | Increase
enlargement of the postal | of postal 2007 fund of of postal
network and rendering of | services MCIT service
new services types
rendered
for the
populati
on
- Establishment of tracing | Increase of 2005 MCIT Centralized | Increase
system for the postal security and fund of of
items reliability of MCIT quality
postal items and
quantity
criteria
of the
postal
items
- Establishment of Transportatio | 2005- MCIT Centralized | Acceler
logistics services in the n and 2006 fund of ation of
postal field delivering of MCIT the
products and process
cargo via for
post (mail) meeting
demand
s of the
populati
on to the |
consum |
er
products
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- Connection of the postal | Enlargement 2005- MCIT Centralized | Meeting
network to the of 2008 fund of the
international networks for | international MCIT demand
the exchange of e-money | money s of our
orders orders country
men
who live
in
abroad
- Creation of the modern | Creation of | 2005- MCIT Centralized | Facilitat
working places in the opportunities | 2006 fund of ion of
postal departments of for rendering MCIT the
Nakhichevan AR in of the receipt
accordance with the modern of
international standards services charges
for
renderin
g utility
and
financial
services
to the
populati
on
- Establishment of Establishmen | 2005- MCIT Centralized Establis
domestic information t of the local | 2006 fund of hment
system for the national corporate MCIT of single
operator network network
belonging to informat
the national ion
operator system
for the
national
operator
- Modernization of the Creation of | 2005- MCIT Centralized | Creation
infrastructure for opportunities | 2008 fund of of
rendering of new services | for rendering MCIT opportu
of the nities
modern for
services renderin
g
modern
services
to the
populati
on in
accorda
nce with
the
internati
onal
standard
s
- Installation of technical | Creation of | 2005- MCIT Bank credits | Applicat
facilities for the bank opportunities | 2007 ion of
for bank
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[ application services
of bank in the
services postal

network
- Access of the postal Provision of | 2005- MCIT Centralized | Transmi
system to the bank- the 2007 fund of ssion of
financial and general information MCIT, bank the
network exchange for credits operatio
receipt of nal
bank- informat
financial ion due
services to
receipt
of bank-
financial
services
- Organization of e- Increase of 2005- MCIT Centralized | Achieve
commerce in the postal the 2006 fund of of real
network commercial MCIT, bank | circulati
circulation in credits on of
the postal the e-
field commer
ce in the
postal
network
- Broadening of Internet | Enlargement | 2005- MCIT Bank credits, | Great
services in the postal of Internet 2008 centralized | opportu
affiliates use fund of nities
MCIT for the
Internet
use of
populati
on in the
regions
7.3. PROGRAMS ON
TRANSITION TO THE
INFORMATION
SOCIETIES
7.3.1. Elaboration of the | Provision of | 2005- Cabinet of State budget, | Amend
Activity Plan for transparency | 2008 Ministers with the credits, ments to
formation of e- and relevant entities centralized the
government efficiency in fund of legislati
the public MCIT on,
entities and preparat
development ion and
of adoption
information of the
society new
laws
7.3.2. Establishment of Reliable use | 2005- Cabinet of State budget | Provisio
the National Information | of 2008 Ministers with the n of the
Security System information relevant entities public
resources informat
ion
security
7.3.3. Establishment of Reliable use | 2005- Cabinet of State budget | Provisio
the National Centre for of 2008 Ministers with the n of the
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information security, information relevant entities public

management of resources informat

information systems ion

between public entities security

and foundation of the

operator for rendering of

services

7.3.4. Application of ICT | Broadening | 2005- Cabinet of State budget | Increase

in improvement of of ICT 2008 Ministers with the of

education system application relevant entities quality

of
educatio
n

7.3.5. Application of new | Application | 2005- MCIT with the | Resources of | Preparat

technologies, as well as of modern 2008 relevant entities MCIT and | ion of

preparation of staff with technologies the relevant | the high

the international entities qualifie

certificates on the d staff

information security

7.3.6. Public programs, Collection of | 2005- MCIT with the | Resources of | Enlarge

dictionaries, encyclopedic | information | 2008 relevant entities MCIT and | ment of

data banks and resources the relevant | the

establishment of Internet entities national

portals informat
ion
resource
s

7.3.7. Education of the Widely use 2005- MCIT with the Resources of | Bridgin

population in the field of | of 2008 relevant entities MCiTand | g

ICT, establishment and information - the relevant | «digital

improvement of regional | technologies entities divide»

information-training

centers and Internet

access points (in the focal

library, postal

department, secondary

and highly educational

institutions) for them and

creation of opportunities

for rendering of free

information services to

the low-income

population

7.3.8. Inclusion of Widely 2005- Cabinet of State budget | Improve

modern ICT professions | application 2008 Ministers with the ment of

to the high educational of ICT relevant entities medical

programs, preparation of service

specialists in the field of for the

ICT and creation of populati

opportunities in the on

relevant educational

institutions for upgrading

of professions

7.3.9. Establishment of Widely 2005- Cabinet of State budget | Improve

different medical application 2008 Ministers with the ment of

electronic registry and of ICT relevant entities medical
service

National Centre for
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health monitoring of

for the

population populati
on
7.3.10. Establishment of | Widely 2005- Cabinet of State budget | Improve
electronic health card application 2008 Ministers with the ment of
system for citizens of ICT relevant entities medical
service
for the
populati
on
7.3.11. Preparation and Widely 2005- Cabinet of State budget | Improve
application of model application 2008 Ministers with the ment of
medical-information of ICT relevant entities medical
system which provides service
operation of the health for the
enterprises populati
on
7.3.12. Working out Broadening | 2005- MCIT with the State budget | Collecti
statistics for ICT of ICT 2008 relevant entities on of
application informat
ion and
effective
ness of
its use
7.3.13. Working out Broadening | 2005- MCIT with the State budget | Collecti
definitions for the of ICT 2008 relevant entities on of
national information application informat
systemns ion and
effective
ness of
its use
7.3.14. Conduction of Scientific 2005- MCIT with the State budget | Applicat
scientific-research works | development | 2008 relevant entities ion of
for development of ICT of ICT new
technolo
gies,
increase
of
scientifi
c
capacity
- Conduction of Scientific 2005- MCIT with the State budget | Applicat
scientific-research works | development | 2008 relevant entities ion of
in development of of ICT new
information society technolo
gies,
increase
of
scientifi
c
capacity
- Improvement of the Scientific 2005- MCIT with the State budget | Applicat
public scientific-technical | development | 2008 relevant entities ion of
information system and of ICT new
its integration to the technolo
international systems gies,
- increase
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of
scientifl
c
capacity
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