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B2 BT 7o —FOLE» 5. SiEICBT 2 ZnE TOENE (JICA) XIBEORME &
RSN A UG L7 BT, TR0 OMEE S DI K - JEK - T ET 5 LW S AT
DT Tr—FLEETHL, WAETH/NEERBSHRICOWTT TIZE L OETEREZHEA L
FTBY, ZROOMRAERBRATENLOD, MEOIE T v = M OWRAIMT & HFEDR
REEL BT RETHD, 2. EVXRA - FL—= U VRN (D% % EiT 5 HARAM
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Bt 2 —2 8 WETHERE INTEY, ZbDEA TH/IMEERBOER - $lE - xR
BREZIC AR 2RI A SR AT O BRICIE, THEAROEO R 2 %) XB\EMOEND & L THRET
DERANMBERE H—D) Y —ARLF Y N —7 ZRMICIERT2 L bEETH D, &5
(2. JICA-NET D IT A > 7 TR0, HUMEFERBIAR D 5 3D E OB SRITSR D 2 5 A &
BLIERLT —FR_XR—2AEDY V—R % TNENOIET 7 1 —F BV CHEMII A 2E A
TOMENDDL, D7 Fa—FIXENEtEONHEME - AL @D 57217 T TrE
XEOT VB AE@mDLENI R THAEDTH D,

() BRAEBACBTL0—hL « AP g s FOHEIER
EREOINETOXET 7o —F Tl THRORBESS ) vy 5B 5] &0 o Bl
NH, BRNDOHEMFESa L E 0 FOJRIBEZ ERFEADY V—R L LTE, LorL, BUK -
HIE « EVRARBEOWHEIHADD LBICBOTE, YZEOEHRIE - SHTB TR %, &
[ O R B 43 BF O MR BIFAE &2 5 IR - o L2 s, BARRA B2 £ L TV BERD
Lo ZOEWRT, YEEOa—H)L s o F Ly NEBERMEELELE LTI TR, BT
B AR D BAMBEAO—EE U THRMIIEAT 5 Z &, XBEOE - hRMEE TR
HEWRCTHETHD, TOE, ik F—0XRBICAELND L O, B&ziftL Cr—D1 - =
YNNG MCEBEREELT DR TR, BROHEME (avrz e h), v—HL - a
YHNE b F U CEMEEOBE N LFEEEEZITO L2 U T, EMREORE M E3XE
BEMTHEVHIMBEOER T T ERAFEBR LTV ZENEETH S,

BB AR LIS, AT vV =7 D THAEMGR LTS 21 WEOBOR - HlE - B9 R RABREIC
ROLMRSHET 7o —F o TEHENR] 277, TRNETIS, #mLlic7 7o —F LEE
TRERZEZE L ETHEORBEMZRE L. LIUIE CRRISRT 7 v —F O 5 mtk
ZRE LTS, Ihbzf/MEERBELZISIT 2BOR - HlE - B VR ARESEE RO D5 XED
N Fv—7 L Loo BEEOXERFHEGHESCEBE N S LIS HFRSOOT 2 M5 2 LT,
KV RERRASHE T 7 n —F ORI 2 5 Z EREifr S,
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% 3E Business Development Services (BDS)

3—1 XHERTOMET

AW 70y = NBREIRRET D 4 DO BT Y —ZF T, Business Development
Services (BDS : BV R A[AFE (G4g) +r—EA)NIRD L D ITESIT BN D,

1) @Y —EAREERN T — X L WH O, F/IBEORE SR EZIIET LR —h
P RGELE L TOMBEDT

2) fth K — L OREOGHRNT 7 —FOEEMD D& 5L L TCOMEST

3) BDS Z0 < DAV AR — b —EXGHEKRT 70 —F P LiFORME 7 7 —B
% (Private Sector Development : PSD) BFGEMx~ & K35 T, BV R AREWE &
A= b —EAHGERB LM ET 28 LA & L COMEDT

B 1 mOFNEEOREEEEXET DA — M —EAS58H L L TOMESITIZON
TiX, T CIZHBAORLEN/2NFEEEIC BDS OEEMEIIEH S LT 5, BDS 1TH/IMEFE
BCHELTHETONDINHETHY . AFFEOEFR L7 > TV HBEFFZE T HEEICHLY
EFeohTng, iz, DEgREREE (PN EERE B SHE) ®EE] 12BN T
X, KBELSLTOBREFNEIZET HESRAZRICONTE, £9 L —EXFH
AT A = AL THIE SN D K ) 2RHlEEE IR T - XERRESNATRY . BAE
DIEFHIT 7o —F L OF ¥ v TRREEL TRV >obbr> s, HTE¥ET vy
N7 xu—7 v TREREE (FNMERERICRIERESRHALE) ) TH, NF—07 78
—FLLTlbEa—&SRNTW5, ZHICMATHSTIE, 77V ALEET V7 O CLM 7%
E' D & 5 KT E T OFMAEEICKTT 58 N7 BTk L LT BDS A#IfFEHED TR
. ZiETBDS ZHDOFEMD/V 72 JICA (Japan International Cooperation Agency : [EIB5
W) T BDS BIFEREDTZOD RNV ABRD STV D,

B2 RO R F—EOREOGHRKT e —FOEEMO HE 5L L TOME ST
[ZOWTIE, 2001 B0 DEEEREREZRE (/MR BB SCE) @iEE) N2 ofE
ZEROEBVEHL VDN, SHETHLZOETHEE > TN EWZ 5, FRMEEL,
KV~—F oy NAD=ALEERLEHET 7o —F 2+ E 272 LT, &ABEOH
FEDOH TR D OBECHFE O EF IS CFIEDOIE R EERE LTS, £
Dk, ZHLIREEHEX, EROX vy v 72D L, B - EERESHF CTOX
¥ /RUT 4« BT 4 7 FiE (=BDS O—#) Rofhh K F—D BDS FIEDRI T T

YR YT . TAAR, S v —DEFR, XbFLAEEDTZCLMV E WISV HH DA,
LDC TIIA<EREE THVRENTA 77 Loob B A%, CLM X Y BFEHSB %R
TIEADICHITLTWVDEDT, AFETH CLM EOZERIZER L TER L T <,
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&=, LrL., BDS (2B D% & HBENOERE»S TuRIZHEL T T, OAEORIFERHR DS
RN TIE I bz HoEb L7 ECHREMROES N2 S T 56T, BAME OFIE
1% BDS HIZE 2 570D b ESIHICIL D L5 BRI M T O T IR o ol R
—WiH - T IA AL FORILOFRAO R THEEZ AT R E bR o TV D, RIS TIE
FIRAO BDS (BT DiEm A Bl L7 BT, RO ERTH DR BEMRIOT 7' m—
FEBERT D,

B3 RO VR ABREKEL Y R— AR AT DA OV T,
2003 ) B HER L C E 2 igREm B K 2 & REIE (making market systems work better
for the poor : M4P) D&z HRZZ4ft LT\ b, MAP IZDOW\WTIL3 — 2T [BDS O 2
DIRTHA LT N L LTEERT 5,

3—2 BDSICET2EKRMEE

3—2—1 BDSIZEENSZTEE

BDS O#HBEIZED LN HEHL, hL—=27 avHI LT 47 P —E 252 T,
=TT T P ERACERER, IOICER - 7 KRB — (FEOBHE) ~L Ik
Kaua#flT b, filziX, ILO (International Labor Organization : [EFE 57 @H4H5) @ BDS (2
B9 % #bt Cld, KEO/NMEEHERE R F U — 20O BDS A RE5IH LT, [K#%E3 —
1 DX T HTITOIHTEEZ BDS ORI E O TN D,

EHEOMM E LTE, KE3 - 1IZHLZET TV HBESHIR & ORI —Ee X
£ TH BDS OHEMEIZAND «BDS 707 T AOGHRRERDIGERH D, b EHE
D BDS EXFTAHEHIC TEVRA «p—b R, [EVRA P KR—F - = 2], (A
YIITANT I Fr— = ERX] WO MERbMEDID, L@ EOREIRGOFIC THE
IAEMNTZ BDS (embedded BDS) | *7 4 — « R—2 DY — b ARKICEETH 5 Z & 25
BEORBAERUCEIOVHALNCSN TN D, i, EVRARBIIND A v 7 TR 4
A —EAETEHEENTVDER, ZNDHIEA 7 TRECHE - HEORATIT AL,
AKHNZZ 9 LI —EARRMEEIND KO 25 - A Th b, AR D L & &
IR > TR EO/NRMIe A V7 72X \T D L0’ d 5.

2 Small Enterprise Education and Promotion (SEEP) Network, H1/NMiE2ERR % 2 F A0 5 K E 0 E B
FENGO + 2P T ¢ 7 EEOFEFRHIE,

} #877AFE7- BDS (embedded BDS) &1k, FIAITHEMAREAT 5 & HABEOIRERL A A 7
FURABNR =T TONTL D LI R bDOERET,
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E&3—1 BDSEHDHI

<=7y DT 7 EA>
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B85 7 =7, BEERE
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- MIAEE OTE I H

<ATT>

- RYJEE., B

- EfR, FlE

A UFaN—H

- FERRIETS

P

L k&

CHIRI, 224, TV & 0o iR RO
A H—=F Y b

s A2 —FY—E X
- WES—ER

<hl—=27LtTA (Biffiig) >
TR Y —
74—V T AR, EVRAT T
- BEURRAY T — FAFM
cTITF AR
CRERNL—=
cHffFrLr—=0 7
carY T 4T
JEHEY—E R

AR BT RS R

- XFF. D

< H A & BB RS >

- Bivieis, rEdnib

- HUMEE L EfREE O Y
- FAE A O

- EE

e J—2_ LA

TV

<BERA~OBE T, v e —{EH) >
B E—EHODO L —= S
- BRSO, HilK - ot

- UNMEEARE LT e B —iEE)
- DA DOBAME

<RBREBRA T = A1 >

- DI EFE Oy

- BRI

YT IA =7 LTV b

HFT) ILO (2003) Developing Commercial Markets for Business Development Services: BDS Primer,

BDS Reader, Annual BDS Seminar, Turin, Italy.
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3—2—2 BDSEHKBFE2DNSHTALVT

iz, EEEBI A 2=7 4 —TIEBDS 2K5E 2 DTG XA LT FETHIE
SREHBPEZ TS, £HEH 1990 FAOCHTICEN £ TSI — A LT T
Wi=h D% BDS & LTS K 91272 o 72E) 6 | BDS IEZNLRTO AR E 7 24— R —
(X DBERMICRITFHRIEDO RN — AR ~DRE L, v~ 7T 74T ADE
K ~D &Rt — v Aok Ih %2 & > MZKED NPO (Non-Profit Organization : FE = F]
M) RAEFLICIRBINTERE, Z0OF 1 O/ XA LY 7 ML, Committee of Donor
Agencies for Small Enterprise Development (LT K F—FEHZ) 73 2001 42 H L 7=, Business
Development Services for Small Enterprises: Guiding Principles for Donor Intervention 2 ¥ TUO
EODTEFIZELTZEVWZ D,

ZITEEMEINTET Y R T I 774 AZHESE (1) FEE—AZD BDS Z H/h
EEORBNAEIZRMET 50T THL 2 L. 2) (BEE) BUFE NI —orElxy
—EAOHHEE TIIR BDS TG REO 7 7 L U 7 —F =L S R ENRTIRS L
Too [BUROERENLZ 72V T =4 —] EWNH Ay E—VIFXOREMDBDS 70 s 7 Lk
RFP—ZEBEOZTEHHLVEI ML —=0 7 %@L T, 48 ETICEL 0% EEBFIC
LEME - ESND LD IThoTE LA D, )7, BB < BDS IOV T, B
EN—ATENL DDy K« FT777 4 ZABRFEL, &b AT BDS| 3%
SOFMEEEZBIEL TND ZERRESNTND OO, ZEOAERE IR Y —
B R RS 5 72 O OFFER FIEIT W E ZHELE L LW R D,

ST B2ORIFIEA LT FEBEINEHDOIE, 2005 D ILO DR BDS £ 7
—weAs (the 2005 Reader) (ZHIfEICR S4L TV %, [BDS 72 &R E D72 8 O i GriaE O
F (From BDS to Making Markets Work for the Poor) | &9 # A RVIIR I TS K 91T,
INETO~Y—r v b« X—=ZOFHGEN) BDS & WO BEEE ., TiiGEEZ ARG DD X
DESHERESEL LVWOME—RIHLET 26D THL, ZH LT Tr—FDflL L
T, EFREDOBDS £ F—@ARITHAICA— =T v T THRO 4 JEZFTTND,

1) B3R AEBEE (business enabling environment)

2) BN E LT 2 hiEHEER | (making market systems work better for the poor, or making
markets work for the poor: M4P)

3) flfEEEEBA%S,~—% > b+ U 7 — (value chain development or market linkages)

4) g a g e U REBEER, BE . AL, £ Ot o (market-based provision

of healthcare, education, sanitation, and other public goods)

1) EVRARBICOWTEAREES 2 B TRY LIF QWb 2oz >
TICRAT 2,
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2) BNEZ LT 5 i ERER E(M4P) Lix, GBIk 2ERBOMRER, EHA,
HEE L L COREORFELE L T pro-poor R OMEELZ BIETE 2 TH D, 2003 4F
EE7/>5 SIDA (Swedish International Development Cooperation Agency : A 7 = —7 > [EBEBA%E
#77)7). DFID (Department for International Development : J=[E|[E R E) 72 EMEE L
MDG (UN Millennium Development Goals : [E# I L =7 ABF HAZ) <° pro-poor 72 i Dt
NOFTRRIZERILL TE7, MAP o7 vy ME, ARBENMERZEHE TG~
DOSMEHED LD L) ICTHGOWHE L FEOEEZ Bigd., MG TS o R TEE T
EHBFIZAILD T v — N UifEEEH (global value chain : GVC) i & REETH Y |
VXA ARBRICH B 52 HBOR, Bl MEEOLE LT e —F DR ZEDTE R
o Th oD,

o> 3 sHOSFIRESIHT & BORIRS O BARN)Y — L E7e 5 TV D DT MAP (TE I —
MARDH A P H 7o TV D X DT, pro-poor 72 DRETD HE LT ENER D% 2
FOENHL | LD 3 HEHRAETAMESTICHD EEZOND, )5, X EREE#H
9 D FIEDOERRIZB W TITEEAFED BDS 72 EOfEZ R ET 2HE L 72> T D, fi

A, B 2005 e I —FiA T, RESGRTY (R - J0EF - B - e L)L B
KE - mFromisme, BEEl L& RE (entrenched poor) & W o 7-BHWED LV En
3O0DTF—ICHLTOT Fua—F2F LD TS, RIB, IKFED MAP 13/ RE L
sSACbERE AT ST HERER EA B L C0A 72D, MAP 7Yy = 2 FOHRTIEE
B « 23 =2 =7 —Bi%E 7R £ BDS RFVNEEIRFOFKZ B2 5D H LN LITHE
EDNLETHD,

3) MMEESHBRE,~—27 > b« U —U0d, SR T L 7 585 (core products)
OAffEESE (value chain) OHIATIE TOREF M L& 2o OIFFEATRER TS5 I B INE
%?Sﬂiﬁﬁﬁ‘é%’@@d\ﬁ¥%ﬁ‘f‘/‘\ﬁ‘é ZlxHfET, BEEIC L /AT, Yo es#

. MEESH 22 & E AN R DN, WP LR (B ™5 (core product markets
I% core markets) I[CEHT DR 7m—FDZ L Thod, KFffFEICE TS a2—b— -1
Bl EoaTT 407 40 WHIETEE, 7T AF v s B ORGP
EOVBLTHA Ty MEREEL, FUNEEORLE - Y — X ERKBERICEIT D LW
DHEERMREAE S TEBY ., FEMGOH Y HIxF/NMeEDfER - BEZELGT 5, il

 pro-poor &% [EREICE ZMIT7-] LW -o72EBE, pro-poor growth | r%‘.)ﬁiﬁ@ﬁkﬁj
MEamEOERAIEE WS L7oRERE], RELRSNTVDHD, BARFEIZHE W TS pro-poor
RE]. HDWIE Tpro-poor growth] & L THWHND Z LML,
S HZITADBIZ LD KA A LETOMIP 7=/ ME, 23 2=F 4 —HEOEEIEL,
COMFEEY Ty 2=, S L I EE TEEDLbOEY TR X — - T T r—F L
b‘ﬁo

T —fRH9IZ 7 0 — S VAT ESESS  (global value chain: GVC) . T SERAT | 3 [ B i ik e 85 45 4
(international value chain analysis: IVCA) & W9 HEEZHWDL Z &03H 5,
Y a7 g L RSB BBV T RIS KEBIBI 21T ) 2 L AR B T
Y, ZOFEIELTAHY Y T, 7TAI=U b T4 ik, & . A&, TP T L
HipE, WE, o—b—, BIN MEHEOLAZIL, KE, NEREEFETHIENTE D,
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HWEH OB R T) & HU/MEESINC BT 58S & HIKO 0, EImEEEOF 07T 7 2 —
[FEDORMfREZ R < UEEHEER 2 RO 21FE0MEKR 3 — 1 O< 1 7y h Ot > (i
TEE), TR 5 Z Do BDS 242 [HR— Mifith] om{kic>en3 %, i
i, Y%7 ¥ —Z2H0E U VX ARE EORMBESHT & dE b MEESEB R O & 722
S>TW5,

BE%R3—2 HIJt€/4—-7I0—FDfh

Bt Ay FJ

L

Tdentifi Subszector
Constrain i'fﬂ};paﬂn Hities

Tdentify (Potential)
Commarcially Fiabls Selutions

[

¥ ¥
Assemmrent of Solution Asmsamment of Selution
Providers (supply) Users (dersand)

Assemmment of Commereially Viable Soluton
falso known as BDS Market dssestmans)

.

1

HiFT) Lusby and Panlibuton (2004) Promotion of Commercially Viable Solutions to Subsector and
Business Constraints, April 2004, Washington, DC: USAID Office of Microenterprise Development.

SEF CICHMBIN R T/ 7 ¥ — T 7o —TF O LIRS ICES L (KF3 —2),
AEENE - IRENER - FEE ST ANEA T 4 T EEENTER IS, AENKE -
PG R 215 % AN ERE D 45347 2 ¥81F % McKinsey Global Institute (MGI) 43 Hr F14 (X
#3—3), HHERITO S v — VUIEEE ST O (MR 3 —4) 28T 5, vk, £KX
ZONTHEH ETHLIORERI 2 —WEOHEMRICE T 2720ICHBIT - LOT, Zib
FHoTET /e —FOREMEUMETE 2O TR, TRUENOFEM OV TIE R
—ZBEOU =T A M EPDHPFTOSCERIC S 72 b7z,

’ McKinsey Global Institute % Z 4L E TOREERN 5 85L& O MG | T2 B4 2 BRI & 1%
BOREAT EORIENAEFENE & HEDORE~DRROFFKIER TH D L LTWDHR, ZOMIZ S5
FrflETIERTHEG, B9 a—RL—h - TRFUREEY BT ERK, ESICEHELE
TOFBEDATN AT TR0 T AL — - WIERABEGR~OT 7 v AR EOBEREZZET T
% (Palmade 2003),

3-6



B3 3 —3 McKinsey Global Institute DEZXE L N ILSHFFiEL

Step 1 Step 2 Step 3 Step 4

Lack of incentives External barriers to
Actual productivity Operational ex

on managers to productivity/invest
levels inefficiencies

improve mentgrowth

HiFT) Palmade (2003) “The importance of product market competition-findings and methodology of the
McKinsey global Institute.”

HE3—4 H=F7ENVTSTLaADT Oy YEIETED IVCA 2HH

IVCAf@%ﬁMmﬂnKmla

Material
77.96%

HiFT) World Bank (2005) BANGLADESH Growth and Export Competitiveness, May 2005, Poverty

11.99%

Reduction and Economic Management Sector Unit, South Asia Region, the World Bank.

4) TG E R E U REER, HE. AREA. oA oRML, Sz —
FMEZXIRELIZBDEZEZ BN TEN, IFEOFENLERBEICHIRMENTHhATE
0. BFO»—E AR TEEOER~OIGH N L <, BAMRENE L, BEICRT
LitEEZ LD KK REL WL Z ERRESN TS, 29 LEFEFIX, 12 Ko
AT TRy R D AT LAOERIE % ZHZ T AN TODENLER, 70 F O REER
D6 EERML L TWARMI—E A, FT7 07 AU IOFHHERD 25%% 1 /3—3 5 RfH
NG KEE R ETh D,

INbEXE -JERLED L5787 ME, LIXFLIEBDS EREEOFEEZHWT
W5, FlziE, BREY—EAOBEEMGL T 5720037 F v —"'%1% BDS (2B THEIC
BAROX B LI DN, ~ T U TGRS I D 723D O % B 2 AR L 72 WOE O i g <o - i 2

0 R EIB KD Z L7228, BDS O AR CIIRMEEEICL D8 - =Y LT 4 7Y —
E' R 72 &0 BDS #FI5Iliks THEA TZ 2 IFEMBIE, H D WIEBDS 515 E TH W) REHRD
ZEEET, ZRENEMEEELERDEDEETHY . KEAICEISI 72 L TH BDS i
ALTHBHZD L HIFELAME T 5D BHY,
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LELIEERIZBNTOANAYFy—BHWONz, 70, BENOERWETHIEATES

B D — B R DFER A B 32 2 & & BDS HisBREO—BR & L TiThbilTE
R, UAE TR ) LIRS L AR ARy FORMEREZBRE L7z, =51
BDS (2B W T H/IME R A B SR T 25 0 TldZe < R BDS 7' m 3o & —oiidl 2 i
HUMEZEMNT O BDS i A2 IRET 5723, (REBEROSEFTHLRMAP—ER - 7o 4 —
DOk E B & L7 REEROM L, V—EZADME DK « BBEYV AT LD, R
B —E R - Fa g H =D 2 LT ¢ v TR Z OB ) DR D
b TW5d,

BB, BRIICAKM EZZ N TEEF—EA~OEREDOT 7 A %R L LD &
WIHEEIE, BDS BT —fAD MAP 2L EE DD TIEARW, &) - ETFKREDER
TuYzl MIBWThH, FRBBITOIRIC LY Z 0BRGN A Z 2 KEICIHZ 5D
RE$ITOT 027 - 77 A F A% AEEE LT ER/X— K —2 > 7 (Public Private
Partnership : PPP) OFEFINFEA LT 5 TW5, T BDS Ofilgs K& <2 2 FHHIT
Xd D0, Tz i & U REEER, 205, AREE. £ O3k ofdt) & LTBDS
FEPEA SN TV D /MBI EZE L IMTRERICH L 2 L 2L TB ZLITHEETH
Do B, BDS OEFRVBKEK 3 — 1 DX ITEANALY— R KATEY, N

O OB 72 LITIE LV @k BDS OIRELHATV N2y &0 9 BIFHRICIE T, ARy A3
—ERXZHENRMET D00 E S LV iz L, BR - KoE TS (RED W
Zd D) REBBHEES & REVNUEEER R EOMTLE I &N E W) BUR EORIRR
HTL 26 Th D,

ST INETHRARTETZ A BERALIEH LOMAP 7 L— AT — 7|22\ T 2005 -t
I A Ferrand 0 [ EE TS ORHM (key market dimensions) X (T#X#* 3 —
5) #BIF TV 5, FXNS ZHETOBDS DEX TR eEMAP 7 L— AT — 7 IZfER L
VDDOMWNBDLIND, [3. —E AL A7 (Services and Infrastructure) | O EIZH 5
Fee-based services 2% 1990 444D BDS OH.LTh D, £HE 6, BUFAMERIZTREE L
TV - REINHY — 2O RELRFIHET 27 FTF—RBELTILDLR
=D ToH LN, F/NMEEDORIFIEE O Tl 5 MY (core market) (ZEHEET AZBES
PR— b —ERTHOERZE L Ca—— (F/hE¥) OFEIZF-TLT—EADHRE
a2 HEHFOP TITOIRETHD, EWVWIHDONRBDS DEZX K THY | BUELZITED
STWRW, 2B, 13, —ERE A7 7] O T O Public services %, Fee-based services
WHL- TR A S & LTZBUFIC L DM - EFIM— e 2 T3z, B T4 figa ik
Ml LToREER, BHE. AREAE, ZOMAKMORME) ITHET b0 LEZ LD,
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R 3—5 M4PIZBIT A EERTR O

Free-based Embeddead
services 3 sarvices

Services and Infrastructure

Infrastructure Public
sErvices sarvices

Information and communication

Dealivery
! ¥
Producars 1 Consumers
F 3 Core Market H
Supply Consumption . Demand

Setting and enforcing rules

Broadly Sector-specific
ralevant laws 2 regulations
Mon-statutory myirhutions Informal
regulations practices

HFT) ILO (2005) BDS Seminar Reader

2000 FEFIZICIE, 3. =R EA T T Of EOMAETZ BDS (Embedded BDS)
WEECERIND L oot~y FD% (3. —E R LA 7T O T Infrastructure
services (FEX + /K « (5 - @R E) ZELRIANT—EARH/ NIRRT AR — |k
P—EZXL LTBDSICUIXLIEEEND K D120 2005 4£0 ILO @ BDS & I F—ai Ak
T 4. WG A L U REER ., BE. AREAE. ZOMAKBMORE ok okhEzo
Lo Public services & BDS E W H|DIAFED YR — F Y —E A E L TIALINLD L)oo Tz,
IHHFR— M —E R R —NdU/MEREICEERMET 2 & O Tl <. SEMEDFAE
THIEHEREBUE T 7 X —fDala=F—varombz@El CHHR— M —EXHEN
HETLHH T, FINEEOHR— M —EZX~DOT 7' ANM ET D,

I HIZ 2005 £ BDS B I F—@ATHITMZ bl By ABEIX, 2. HlE

(Institutions) | (2% 25, Z4avb 1. HEHS (Core Market) | ~DEHEEZITHOT,
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EHHIEREE (B TOMETLED) OWELE L TP 2 EET 5 &\ 5 5T, BDS
el 3.0MET 7 —F L EoK MU THDH, 728, BDS ICBWTIE, TGO
EESIC BV CTHEDRER S (7] 7 &4 — -« 77 u—F 2B 5 H=node) 758
BAL. INANICHRRZRINIERRD b DG (BDWIE TLALy Un3FI< ) ERBLEN
%, —EAT~O AN CHEEBH O O 2O/ MEENIE T DHE) ISR, REME
BEAABEL LSS,

RETOFREER] BDS (2B L, 3. =R T T OFD [7 4 —~_—2X
@ BDS]. T#iAF7- BDS) KOEBERY R — F—1 X (Infrastructure service {ZfH24)
ERBEE L, FAEOT 70 —F Tidd 2 PREERZ I CD & T 5 Z0MOAMY—E R
OHHFIZ L DM BDS OFMEIZIZE O RN L T2, o, HHOAFE L TE, K
£3-10THHELETAETLIHbDET S, !

3—3 BDS DHREBRE

BDS OFEEZEZ HERIZ, BEETEDO L) RN EE LA B X T SHEHE L
KTV, PR— P —EROEMLET T N Y= IR L FUNMEEN o T ERICE
FLCTERABVIMITAZENTELLICR>TVWELIDONREE LWRKIFETH D, %
EERORONTH/NEETIIHERETOREE TN T RTNERE W ERRED
O DOREBRHNERTH L2, R — b —ERNFOEMFI(TEZOEERO %
192 & T, REFITLVEIKAREICHBE XL X—2EF 5 L5 10k bbITTH D,
o CEAMEEOEF 2 A5 &, BN — v X S 2@t S nwg©, REER
B - KOPHGERE T DT OICHATOREHRSCITKZ v 7 2% T 720 . H/MeEEmiT o
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o B LEEATCEENEN, BERMMTH Y . BDS IRELOB S HIEREL T,
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HIFT) FRAEHITERL

3—4 BDSOEREBEEZHMT5-ODIER

ROV G L REBEEOBREICOVW T, EVRARERESCEMEG O X D 722,
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2. BDS 0 CEBNERT — ¥ L bR 5720 BDS 7 e S X —0T 5, £
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(1) Schneider (2002) “Size and measurement of informal economy in 110 countries around the

world K& OMIFRERAT 00 /) SE B R IR HLie R
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%, BDS ZD b DIZEET 2 AR/ T — X 372 AT R ATRE 22 0 22 Vi (EUE
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v 7 —~< /LR @ GNP (Gross National Product : [EEfERE) I HODEE. 3H 5,
— ANY 7= 0 {EEFEIT— NY 72 GDP (Gross Domestic Product : [E|FARAFE) & WA T,
GENPRKEVIE T 4 —X—20 BDS &t Lp/NMeEmiT AR — M h— e 2G4
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AEZ, BHEBEL-URLT L E L ROOICEZEIEEIIIEH C BDS fifGiEkoF
XY UANRKENWEIRZONDE Litenn, BEHEE LE %50 CHERBHN M
ETHAHI,

BE3—9 —AUFYUGNIES UV ITA—TILERTDES

7,000 80.0
6,000 70.0
< 5,000 | /'\ ggg
F 4000 |f N 400 =
« 3000 | N /_ '
=) 30.0
2,000 \/ 20.0
1,000 | 10.0
0 MEMAMMMIT R 0.0
c © c O ®© < £ T 8 © 4 © 0O © S & 2> 8 Q ’
B EEEEEE R R Y
<
‘ I GNI per capita (2003) —&— Informal Sector as % of GNI (99/00)

HAT) SR ERIT OO N SER AR IR LR > D B I VERL

ARG 7 EICRD X ) IIRFTAE TR A > 7 4 — < VREO RN E L T
NE L 2 D ICPEN T/ MO B AN E L R ABEAABE SN S, AFEsts
EoD 5 HF—2DAFAHER 19 HEIZOWTDOED T T T B, A7+ —~ Lk
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(2) t54R1T D Doing Business ¥5#E & UN Enterprise Survey 0 55 {8 B # {515
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f5t= D —# o> [Firms offering formal training (%) | '2. J%U® [Permanent skilled workers
receiving training (%) | "I, ZHhENEIT T, BEOERITE 2 5 KHED BDS
TR L= == T T U N —ATE LRMAEL, HE~DO L —=
V7 BRI DB OBOR LEOEW TS N—AD BDS TR AL X —DAER EOH
HNAOEENT TR L —= 72t L T Db LIS, 7 4 —X—ZD BDS
RELZIW TSR L Z A DND, B, N ML —= 7B THOA TV LE5E,
SERD 7 4 —_—Z D BDS |[ZE S Z L HHIT, FEPREEBOT U PV —RZL DR
HERO AT EF~OEPTHY | TG THRPRREICEINLZILTIL—=7H
EHEVIERa A RN CEVWHIRERET D Z LRSI ETH D,

LTI A EIERFEFIFIES S 21 7E O 5 5, Doing Business O BIHEFEIE D A FAIHER
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12" Average percentage of firms who offer formal (beyond "on the job") training to permanent employees.

1 Average percentage of total permanent skilled employees that received formal training in last year. The
data only represents firms who offer formal training to permanent employees.
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TINOHETEIZEEN L —= U I REARONTRBORMR S 5, RITA
T A=~ REOEIEBENGE . T 4 — < VRRENBUT L OfE O & DR ED
—ERMLL EORFEITNY THER S T2 b T, —ERFO—HTERI N
TN—TDHDFEREZE KM L TN D AR AR T X&E Th A H, i, HOIEEIL.

3-19



HEMITIFEEZIT> TV D REOF TORBHEEIFHRTHY ., BEMNEEET
IZ72V DT, EDOFEIEL OMAEDOEIZBWTOAEREZ O,

K% 3 — 14 Enterprise Survey 0 labor {518

Country Firms offering formal Permanent skilled workers
training %) receiving training %)

Carmbodia (20032 22,47 64,22
Indoresia (20032 23,83 .
Bangladesh (2002} 27.15 32.57
Uganda {20033 29,67 25.72
Micaragua 20032 57.61 19.53
alaysia (20020 47.03 .
Tanzania (20032 44,02 g.89
Kenya 20030 48,45 28,39
T urkey (2005} sz.87 18
South Africa (20033 £4.01 45.21
Mo lcova (2005) 64,12 14,8
Arrnenia (20053 64,54 16,51
Bolivia 20000 66,632 y
Kyroyz Republic (20050 76,37 25.4%
Ukraine (20052 77.1 22.47
China (2003) 84,78 47.66

AT 154817 D Enterprise Survey OFEIED b IR A M ERL
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7 7 e —FREOFEF 25RO L,

M#FE3— 15010, KFFEETHELET S 21 WETIE, HFERTIEIANAVITTITFToa (R
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Adult literacy rate

Youth literacy rate

Children reaching

Telephone users

Internet users

(2003) (2003) grade 5 (2001/02) (2003) (2003)
0, 0,
% Of:[%gvles and % of age 15-24 A]s(;fﬁ;i(tise ! per 1,000 people per 1,000 people
Vietnam 90.3 n.a. 87 38 43
average LDC 54.2 64.2 8 16
average low income 60.8 73 32 24
average middle income 89.6 96.8 180 224
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+ Firms offering formal training (%)

* Permanent skilled workers receiving training (%)
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Adult literacy rate | Youth literacy rate | Children reaching Telephone users Internet users
(2003) (2003) grade 5 (2001/02) (2003) (2003)
% of age 15 and o % of grade 1
above % of age 15-24 students per 1,000 people per 1,000 people
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Cambodia 73.6 83.4 61 38 2
average LDC 54.2 64.2 8 16
average low income 60.8 73 32 24
average middle income 89.6 96.8 180 224
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. Company operation & Quality of business . TR
Cambodia strategy (BCI) environment (BCI) Technology index Public institutions index
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Score n.a. n.a. 2.51 2.90
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Adult literacy rate | Youth literacy rate | Children reaching Telephone users Internet users
(2003) (2003) grade 5 (2001/02) (2003) (2003)
% of age 15 and o % of grade 1

above % of age 15-24 students per 1,000 people per 1,000 people
Lao PDR 68.7 78.5 64 32 3
average LDC 54.2 64.2 8 16
average low income 60.8 73 32 24
average middle income 89.6 96.8 180 224
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+ Firms offering formal training (%)

164.01%

 Permanent skilled workers receiving training (%) :45.21%
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Adult literacy rate

Youth literacy rate

Children reaching

Telephone users

Internet users

(2003) (2003) grade 5 (2001/02) (2003) (2003)
0, 0,
& Of:é;svles and % of age 15-24 A]s(i(%;i(tise ! per 1,000 people per 1,000 people
South Africa 82.4 93.9 65 364 n.a.
average LDC 54.2 64.2 8 16
average low income 60.8 73 32 24
average middle income 89.6 96.8 180 224
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* Permanent skilled workers receiving training (%) :28.39%
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