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3.2

3.2.1
Purchasing Power Parity: PPP
GDP 1 GDP 2000
1980 1,500 1990 2,000
1990 3,000
1997 2,000
3,000 3,000 3,500
3.2
32 1 GDP PPP, Constant 2000 international $
(1980 -2004 )
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N/ —°
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World Bank, World Development Indicators
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33 GDP (1980 -2004 )
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1980 3%
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1995 50%
35 SITC1 1979 -2004
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United Nations, Commodity Trade Statistics Database COMTRADE
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33

3.3.1
1
28
3.6
5 19
2000 90%
3.6
10
1979 7,960 113,024 1,417,802 827,035 2,794,833 4,491,887 160 187 291
1986 12,765 94,534 1,416,636 770,144 2,714,264 5,175,843 9,348 775 1,254
1991 16,494 122,681 2,350,984 2,993,967 978,506 3,786,326 29,948 1,608] 2,404
1996 22,997 208978 2,501,569| 4,214,967 1915378 4,075,763 93,332 4,612 4,094
2001 21,396 230,721 2,307,562] 4,385,923 1,761,510 4,348,548 269,630, 12,012 14,794
20 5 19 5
Central Bureau of Statistics, Satistics Indonesia,
3.6 20
1995
3.7
1995 100 499 2000
30 49
1995 100 499
2000 30 49 500
500
28
100 20 99 5-19 1-4
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3.7

% % %
1995 20 29 1.0 0.1 0.0
30 49 11.6 2.3 0.4
50 99 22.5 8.9 5.3
100 499 60.2 63.2 53.5
500 4.6 24.9 40.0
2000 20 29 3.7 0.5 0.1
30 49 62.2 12.1 5.4
5099 3.4 1.0 2.4
100 499 18.4 30.6 33.9
500 12.3 55.8 57.5
2002 20 29 3.3 0.4 0.1
30 49 61.5 11.5 5.2
50 99 3.2 0.9 1.7
100 499 17.6 28.4 28.8
500 14.3 58.8 63.2
Central Bureau of Statistics, Satistics Indonesia,
Urata 2000 3.8
5%
3.8
(Unit: US  millions)
1993 1994 1995 1996 1997 1998 1999
(A) 36,823 40,053 45,418 49,814 63,444 48,848 25,922
(B) 1,685 2,214 2,160 2,503 2,522 3,646 1,205
(B)/(A) 4.6% 5.5% 4.8% 5.0% 4.7% 7.5% 4.6%
Urata 2000
2
KADIN
1987 30 442
160
KADIN
2004 10 2004 2009
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”Revitalization of Industry and Investment” KADIN
JETRO KADIN JETRO
JETRO
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1981
2000
3,932
73,864 2

» 2006
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3.7

1981 -2003
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Asian Development Bank, Key Indicators
1990 10
1980
30
38 1981 -2002
5
0 | | | | | | | | | | | | | | | | | | | | |
1981 1984 1987 1990 1993 1996 1999 2002
Asian Development Bank, Key Indicators
1980 2002
2002 60
1962 30.7 1973 36.6
2004 27.5
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3.9 1970 -2002

80

60

20

(e
1970 ===
1980

1972
1974
1976
1978
1982
1984
1986
1988
1990
1992
1994
1996
1998
2000
2002

1971 1974 1976 1979 1981 1984 1986 1989 1997 1998

Global Education Database

3
333
100
300
300

(M

400 2005 9 10 132

2000 122 72 2004 132
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4 2004
75.5%
11.9% 7.7%
2004
71.4% 12.9% 10.3%
3.10
3.9 2004
12 2 4 1 2 26 2 5
9 0 0 1 0 8 2 0
5 0 1 3 0 0 28 99
0 2 1 2 3 0 14 47
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2004

3.10

ASEAN

ASEAN

ASEAN

32

32
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3.11 2004
ASEAN 30 48
26 45
6 13
9 18
11
7
23 40
38 70
17 28
9 17
15 37
20 36
10 21
1 5
80 0%
90 300
3.12 2004
0% 50% 80% | 95% 100%
61 2 1 1 2 67
0% | 35% | 50% | 60% | 74% 95% | 99.96% | 100%
25 1 4 1 1 1 1 6 40
(2)
4 a b
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c a
2000 2004 4
x 3
2000 2004 2000
2004
2000 2004
2000
2004
2000 2004
2000 2004
3.13
2
5
3.13  Company 1 22
No.23 29
Company 2 5

10 11 12 14 15
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1%

3.13

2004; million rupial million rupial
illion rupiah) illion rupiah)
2000 2004 2000 2004
Company 1 Bas efse OWer 50000  150,000] 2900.00% 5,000 150,000] 2900.00% 5 5 4 4 4 5
Company 2 F:;::g;f‘f‘ 50 950( 1800.00% 50 950| 1800.00% 4 4 4 4 4 4
Company 3 Copper Rod 494591| 3,633,053| 634.56% 2,777,489 . 4 4 4 5 5 4
Company 4 Door Handle 861 2719 215.74% 88 813| 819.79% 2 3 2 3 3 2
Company 5 Rattan Furniture 100] 300 200.00% 100| 300] 200.00% 3 3 3 4 3 3
Company 6 Handicraft 1,000 2,400 140.00% 700) - 4 5 5 5 5 3
Company 7 Instant Coffee 10000f 22,000 120.00% 10,000 22,000( 120.00% 4 5 4 5 5 5
Company 8 Decorative Glass 93,200f 200,150| 114.75% 93,200 200,150 114.75% 5 5 4 4 4 4
Company 9 Doctor Clothes 10000f 20,000 100.00% 10,000 20,000] 100.00% 4 NIA NIA NIA NIA NIA
Company 10 Rattan Furniture 500 1,000 100.00% 500 1,000{ 100.00% 3 3 3 3 3 3
Company 11 Furniture 2,750 5000] 81.82% 2,000 3,000[  50.00% 4 4 3 3 3 3
Company 12 Furniture 2,000 3,000( 50.00% 2,000 3,000 50.00% 4 2 3 3 2 2
Company 13 Pearl 1,000 1500]  50.00% 500 600| 20.00% 4 5 4 4 5 4
Company 14 |Carving & Furniture 250 350 40.00% 250) 350 40.00% 4 4 4 4 3 3
Company 15 Furniture 7,500 10,000{  33.33% 7,500 10,000f 33.33% 4 4 4 4 4 4
Company 16 Underwear 4,000 5007 25.18% 4,000 5007|  25.18% 2 3 2 3 2 2
Company 17 B“kei/gmwer 900) 1,100 22.22% 800 1,000  25.00% 5 5 5 5 4 4
Company 18 | Food & Infant Milk 3500 4,000 14.29% 900 1200 33.33% 4 5 5 5 4 1
Company 19 Shoes & Sandals 5,000 5,500(  10.00% 5,000 5500 10.00% 3 3 N/A 1 3 3
Company20 | Garment & Textile 75500 7,650 2.00% 7,500 7650 2.00% 4 4 5 4 4 4
Company 21 Handicraft 50 so|  0.00% 20 30| 50.00% 4 4 4 4 3 4
Company 22 TV Rack 2,000 2,000]  0.00% 1,500 2,000 33.33% 5 4 5 4 4 5
e

Company 23 D;msgu delzg:l 500 2,800  460.00% 500 2,800] 460.00% 2 2 2 4 3 2
Company 24 Sp';fzz c/:rgf’ 500 2,000 300.00% 500 2,000] 300.00% 3 3 3 3 3 3
Company 25 Iron Pipe 3,000 7,000] 133.33% 3,000 7,000( 133.33% 4 4 4 4 4 4
Company 26 N[;f;'r’;fp"r%ddsuis 5,000) 7,000 40.00% 5,000 7,000  40.00% NIA NIA NIA NIA 4 4
Company 27 Plastic 3,000 4,000 33.33% 1,000 1500 50.00% 2 3 NIA NIA 2 3
Company 28 Stone Product 100 125 25.00% 100 125 25.00% 4 3 4 3 3 3
Company 29 Vegetables 110,000 120,000 9.09% 110,000 120,000f  9.09% 4 4 3 4 4 3




1993
20
SME’s Gallery
500 5 2000
60 40
40 20 20
RETPC
NAFED
SME’s Gallery
RETPC P3ED
RETPC

1954

140 2000 2004

16 2000 2004 180 200
50 50
90 10
IETC
IETC
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180
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70
400
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NAFED
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3.4.1

3.14 2003

3.14
MOT MOI

33

3 DCSME
1983 2002
2002 2004 2005 " Action Plan 2005 2009”
2006 SME Promotion Center
NAFED
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3.14

, IETC

WTO

NAFED

NAFED IETC

NAFED

IETC

MOT
1996
MOT MOI
MOI 3.11
MOT
MOT 5

10.1%

Bureau of Planning 2005 9

MOI
MOIT 3.10

MOIT

2005 2009

JICA
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3.10

2004

to the Minister

Special

Secretariat General

Bureau of Planning

Bureau of Personnel
Affairs

Bureau of Finance
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3.11

Minister of Industry

Special Assistance

Secretary General

DG of Chemical,
Agriculture  Forestry

— Bureau of Planning

— Bureau of Personal

— Bureau of Finance

— General After

Bureau of
Low and Organization

Bureau of

Public relation

Center for
Industrial Education —
Training

Center for
Data Information

Secretariat

Directorate of
Agro Industry

Directorate of Beverage
Tobacco Industry

Decorate of
Upstream Industry

Decorate of
Upstream Industry
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Downstream Industry

Center for
Administration of
International Cooperation
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— Secretariat
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MOI

NAFED
NAFED 1971

13
2002
2005

NAFED

MATRADE

JICA

MOT
1976
1973
1997
2006 5
382 1995
3.12 1995
2004
NAFED

IETC NAFED
3.15 3.16

52
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3.12

Chairman of

NAFED

Center for Market Development of

[ | European and American Regions

Center for Market Development of
African and Middle East Regions

Indonesia Export

NAFED Training Center
Center for Market Development of Asian,
Australian and New Zealand
Center for Export Information Service
NAFED
3.15 NAFED 1991-2003
1991 76 349
1992 22 386
1993 36 377
1994 48 375
1995 27 360
1996 24 450
1997 47 504
1998 21 541
1999 30 562
2000 42 588
2001 50 600
2002 42 500
NAFED

53




3.16 NAFED

1986-2003
)
1986 210 150 10.7
1987 304 303 87.4
1988 340 649 54.4
1989 359 1,301 67.9
1990 424 1,616 76.6
1991 550 2,580 105.3
1992 611 3,201 131.0
1993 621 4,055 155.9
1994 650 4,525 162.1
1995 - 1,249 28.9
1996 549 3,725 34.6
1997 604 2,626 54.6
1998 800 2,799 71.3
1999 919 3,158 53.5
2000 1,100 5,364 103.0
2001 919 4,335 47.2
2002 1,187 2,501 72.4
2003 1,182 3,843 95.8
NAFED
IETC
IETC
3.13 3.14
3.15
IETC 1988 JICA
3 2002-2006 RETPC
1
2 IETC 3
3 4
3.17
3.18 RETPC

54



3.13 IETC

(1990 2004 )

12
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3000
2677 2783
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3.15

IETC

2004

1644

465

408

216

21

0.7

IETC
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3.17 RETPC

Activity 2002 2003

2004

2005 Plan

Until
07/2005

| Export Information

1. Library

Books, Magazines, etc 394

1208

1250

201

Visitors 133

620

750

239

2. Print Out Information

Brochure and Leaflet 1150

1689

2000

1086

Library Leaflet and Mini 1150

705

1000

1274

Catalogue Product Display 300

905

1000

581

RETPC Info - -

2000

2000

1000

3. Internet Information

Inquiry / Buyer Need -

129

150

168

Other Trade News -

10

Il Export Promotion

1. Mini Display

Mini Display Participants 32 37

50

50

33

Visitors 72 701

620

750

233

2. Fasilitation Fair Participants

National Exhibition - 1

Foreign Exhibition - -

3. Business Consultation

Marketing

47

50

Exhibition

10

Product

15

10

4. Business Contact/Buyer
Reception Desk/BRD

10

5. Workshop (Seminar, -
Information Dissemination)

14

15

12

RETPC

3.18 RETPC

Activity

2002

2003

2004

2005 Plan

1. Export Training Implementation

12

19

15

17

Trade Training (Class)

12

9

IT Training

4

Distance Learning (TV-C)

4

2. Number of Participants

294

523

387

475

3. Number of Instructors

29

32

21

25

Local ( Surabaya)

10

16

15

Jakarta

15

14

5

Foreign Country (Japan and Australia)

5

4. Training Text Book

12

19

15

17

5. Training Need Survey by Questionnaire

150

300

250

300

6. Cooperation Training (With Region/City)

RETPC

57
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3.16
1 P
2 R
3 K
1960
1995
3 5

1972 NAFED 1983 DCSME
MOT MOI 1996

2001

1980

58

2004

NAFED

1980



3.16

[ [1960 1970 1980 1990 2000

(1967) (1995)

(1970)
(1967) (1996)

(1971) (2000)
(1972) (2001)
(1983) (2004)
(1989)
35 (1979-1983) (2005-2009)

(2005 2009)

343

59
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3.19

,.\,.\,.\
——|—

,.\,.\
—|—

T SPSS 13.0J for Windows
2000
() 2000 3 4 ( 10
( ) 2000 3 4 ( 10
3.20
3 3
3

60




3.20

2
3 () 2000
() 2000
35
351
1
2
3.17

JICA

61

SPSS 13.0J for Windows

1990




3.17

1984
NAFED 1981
oD MOT
(MOI) Mo1
e 2004
1989
DCSME
NAFED 1072
BKPM 1967 /
_______________________ 1967
_____ 1970
33 1979-1983
::::::: 1995
2001
1950 1960 1970 1980 1990 2000
> -, T :
1964 - N
/ ‘ B
3.21
1980 2005
3.21
1980 [2005
v | v
v | v
| v
_ v
v | v
v v
R v
v
K
v
2005
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FDI

1990

63

R 2
2
2004 KADIN
322
1980
K 2
3.22
2000
1,628 1981 8 1981 29 1980
3,932 2003 13 2002 61 2002
1997
P K
R
3 3.18
GDP




3.18 (1980

12

-2004

)

08

0.6

04

GDP

0.2

0
1980 1982 1984 1986 1988 1990 1992 1994 1996 1998 2000 2002 2004

35.2 JICA
3.19 JICA
3.19 JICA
15
O
10 - 1 P
]
5
R
O
K
0
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3.23

3.23 JICA

1980 1985 1990 1995 2000

3.21
3.20 3.20 JICA
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34

1980 2005

1980

3.20 JICA

0.8
0.6

0B

o

2 o 1980 e 2005

3.5.3 JICA

3.24 JICA

*JICA

66

3.19



3.24 JICA
2
WTO 13
p
24
4
1
2
R 8
0
9
K
0
0
1980
JICA
1990
FDI
1997
IETC RETPC IETC

20

67




354

JICA

35

IETC

JICA

IETC

1 IETC

RETPC
RETPC

35

2
RETPC
JICA
IETC
JICA
1 2004 12
4
JIC
JICA
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3.25

SIAP

2005

SIAP

3.25

6

2005

10

2006

2005

10

2005

2005

JICA

2005

10

JICA

2005

2006

YPMG

YDBA

2005

10

SIP

SIP

SIP

2005

SIP

2005

10

2005

2005 7

BKPM

BKPM

JICA

2005

(IPRs)

JICA

2005

EURO

2005

RFCO

2005

EPA

EPA

JICA

2005

4

006 3

web site
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3.6

1
IETC
2 GtoG Gto G GtoB
CIDA BDS
1
36
3% CIDA GtoB Private Enterprise Participation
1 Institutional Strengthening the Indonesia Womens'
Business Association [WAPI the Sulawesi Regional Economic Board KAPET
Technical Assistance to
Micro-enterprises and SME Clusters
IFC 2003 20 100
the Program for Eastern Indonesia Small and Medium Enterprise Assistance (PENSA)
ADB 5
Handicraft Export Promotion Program
2005 7 JICA Marketable Handicraft' s Design Access

for Japan and Production Skills
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3 CLMV

1992
ASEAN AEM-METI
ITTI PTTC IETC
IETC  AOTS
African Institute for Capacity Development AICAD
2005 9 10
2005 11 3

71












4.1
4.1.1 JICA
4.1 1980 JICA
JICA
MATRADE
2001 2004
WTO
JICA
JICA
1987
1987
JETRO
JICA JETRO
1980
4.2 JICA
JICA
1980
1992 7
1986
2
1980 2005
98
3

75

1997
WTO

1980

1990

JICA

1990
1992

1999

1990
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4.1 JICA
1980] 1981198211983 1984(1985]1986]1987|1988[1989]1990|1991[1992]1993[199411995]1996|1997]|1998]1999|2000
MATRADE
WTO
1980] 1981198211983 1984(1985]1986]1987|1988[1989]1990|1991[1992]1993[199411995]1996|1997]|1998]1999|2000
3
1980] 1981198211983 1984(1985]1986]1987|1988[1989]1990|1991[1992]1993[199411995]1996|1997]|1998]1999|2000
ODA (2003)

(2003)

JICA




JICA

4.2

20

16
30
32
98

80818283 (8485868788 [90]91]92([93]94]|95[96[97]98(99[00]|01|02[03]04]05(80 05

JICA

4.1.2

JETRO JODC AOTS

JICA

JBIC

37

JETRO

(1

413 JETRO

JETRO

1990

1987

JETRO

JICA

1999

1997

JICA

JETRO

MATRADE

JICA

JBIC

37

NEXI

2003
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43 JETRO
JICA 1987
JETRO Y
JICA
88 90
OA
)
AC Asian -
Cooperation Project 82 -
2000 »
88 2002 88 89 91 93 94
96
+
+
ST
Supporting Industry 94
JETRO 2000 JETRO40
(2) JODC AQOTS
4.4 4.5 JODC AOTS
JODC
JODC
JODC
1979 2004 296
1,000
AOTS
AOTS
1980 2004
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9,000

4.4 JODC
1979 1988 [1989]1990(1991(1992] 1993(1994f 1995|1996 1997 1998] 1999 2000{ 2001|2002 2003{ 2004] 1979 2004
() [ 2 2f af o tf of of 2| 3 43] 14| 14 13] 28] s| o 178
() o] 2| 3| 9o s| 4] 6 4 | 7| 4 | 7 12| 2f 13] o 118
wf 4 s| 1w s| s| e 13 16| 1ol 47] 21| 21f 25| 30| 18 18 296
1 1 2
JODC
4.5 AOTS
19801 1981]1982(1983] 1984 1985[ 1986] 1987( 1988| 1989 1990( 19911992 1993 1994 1995| 1996] 1997 1998 1999]2000(2001|2002(2003|2004| 1980-2004
95| 124 278| 409] 485( 288 256 201| 231| 252| 291| 335 264| 331| 264| 309| 312| 246| 173| 205 205| 165 149| 150| 154 6,172
of 35| 40 of 86[ 40| 36 O 32| 153] 31| 89| 141| 124 285 Of 155] 142] 168| 145| 326| 131| 235| 406| 554 3,354
95| 159 318| 409 571 328| 292 201| 263| 405| 322| 424| 405| 455| 549| 309| 467| 388| 341| 350 531| 296| 384| 556| 708 9,526
AOTS
3) JBIC
1970 1980
1990
4.1 1992 -2003
400
300
200
100 f H D
OD\D\ \|:|\ . i = I . \|:|\ . . . . A, . |
=] |:| |:| = O O
-100
200
2300 -
-400 |
-500 |-
-600
1982 1983 1984 1985 198 1987 1988 1989 1990 1991 1992 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002 2003

DAC

ODA

79




4.2

4.2.1
PPP: Purchasing Power Parity GDP 1980
4,000 2000 1 GDP
1990 6,000 1996 8,000
1997
8,000
42 1 GDP PPP, Constant 2000 international $

(1980 -2004 )

9000 |

8000 |-

7000

6000 i

5000 [ M
4000

0
Q Vv 3 © o) N Vv D © o Q 3 >
o o o o o \ \ \
NN AN SRS LS LU USRS UG AP SEIPAN >
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4.5 SITC1 1979  -2004
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4.3

43.1
1
38

4.6 1981 2000
4.6
1981 4,696 6,917 8,816
1985 3,926 1,824 70
1989 4,308 1,719 65
1990 4,949 1,720 62
1991 5,717 1,700 44
1993 6,320 1,920 66
1994 6,333 1,928 67
2000 13,811 5,378 2,802

1000 51 25
1000 5 50 25
1981 2000
Department of Statistics, Annual Survey of Manufacturing Industries,
4.6
4.7
1995 2000 19
20 1990
500
3 2003
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19 500
2004
1996 1994
15
SMIDEC 26
4.7
% % %

19 66.2 6.4 2.7
20 49 13.1 6.7 5.1
1995 50 99 8.7 10.0 8.8
100 499 9.8 32.5 32.7
500 2.2 44.4 50.7
19 56.1 4.8 2.8
20 49 16.7 6.8 4.1
2000 50 99 11.3 10.1 7.3
100 499 13.1 343 29.5
500 2.8 44.2 56.4

149
24 million RM N.A. 314 25.9

2004 150
: 25 million RM N-A. 68.6 74l

Department of Statistics, Malaysia,“ Annual Survey of Manufacturing industries” 2004
SMIDEC
2

NCCIM National Chamber of Commerce and Industry of Malaysia,

NCCIM

1962

Malay Chamber of Commerce Malaysia

MCCM The Associated Chinese Chambers of Commerce and Industry of Malaysia ACCCIM

Malaysian Associated Indian Chambers of Commerce and Industry of Malaysia
Malaysian International Chamber of Commerce and Industry  MICCI
1974

ASEAN

85

FMM Federation of Malaysian Manufacturers

4

MAICCI



FMM Federation of Malaysian Manufacturers,
FMM 1968

50% 20% 30%
140
active 24
Manufacturing++
FMM
FMM
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FMM FMM  MATRADE SMIDEC
FMM
FMM
FMM
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80%

2,157 2004
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4.7 FMM 1968 -2004

1968 1970 1972 1974 1976 1978 1980 1982 1984 1986 1988 1990 1992 1994 1996 1998 2000 2002 2004

1980 1983 2002
FMM Annual Report

SMI Association of Malaysia

1991

432

1995 450
2,800
1998 National Economic Action Council NEAC
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3)
MATRADE 400
22 2000
2 13 06 2004
22 15 6 4142
4 2004
22 12 10
1
1
40 250
300
300
412000 2 2004 1
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4.8 2004
1 0 1 2 0 1 0
1 0 2 1 1 0 23
4.9 2004
1
1
1
1
1
Internet Protocol TV 1
1
1
ASEAN
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4.10 2004

ASEAN 11

3

6

2

2

3

8

4

0

5

2

2

3

2004 14

14 8 0% 100%
3 100% 2% 1 446% 1

2.89% 1
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2000 2004
x 3
2000 2004
3 2000
2004 4.11
4.11
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1 T SPSS 13.0J for Windows
2 2000
3 () 2000 3 4 10
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4.12 2000 2004
43
4.12 16
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2000
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G6

412

Company (2004) (1,000 Ringgit) (1000 Ringgit)
2000 2004 2000 2004

Companyl Construction 66,000 201,000 205% - - N/A
Company2 Automotive Parts 28,000 70,000 150% 5,000 30,000f 500%
Company3 Medical Services 36,000 72,000 100% 1,000 N/A
Company4 Rubber Related Products 20,000 37,000 85% 6,000 12,0001 100%
Company5 Paints, thinner and ink 7,700 13,000 69% 1,200 N/A
Company6 Chemicals 20,000 30,000 50% 15,000 22,000 47%
Company7 Chipboard 141,000 209,200  48% 61,750 70,100 14%
Company8 Design Services 10,000 14,000 40% N/A
Company9 Polypropylene Split Yarn 1,894 1,687 -11% N/A
Company10 Earthenware Pottery 2,934 2,558 -13% 2,934 2,558 -13%
Company11 Water meters 125,593 108,505 -14% 11,260 19,475 73%
Company12 Office Furniture 2,900 2,400 -17% 1,500 1,200 -20%
Company13 Wooden Furniture 14,600 10,200| -30% 14,400 9,700 -33%
Companyl4 Unpainted i‘tzgfpaimed Gl 105,000 72,000 -31% N/A
Company15 TV/Aircond 3,000 1,000 -67% 2,000 500 -715%
Company16 Confelcvlﬁsgre]gk(g;‘)kies' NA| 588216 N/A N/A 1,728 N/A




Yuet Thong,

35

10

ISO

2004 28

600

MATRADE

2002

100

173

,Het
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HACCP

SMIDEC
B
1990
1999
1999
T
100%

1999 7 2004 10

LDC
MATRADE Trade Fair

MATRADE 1990
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4.4

44.1

4.13

MITI
MATRADE
SMIDEC MITI MITI
4.13
SMIDEC, MIDF
IT
WTO
/
MATRADE
MATRADE
MATRADE
NPC
2003
MITI 5
MATRADE  SMIDEC
MIDA
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NPC MIDF
Ministry of Commerce and Industry

1972 Ministry of Trade and Industry 1990 Ministry of
Domestic Trade and Consumer Affairs MITI
MITI Strategic
Planning 2005 8 Third Industrial Master Plan 3
IMP3 2006 2020 2006
1980 IMP1 1986 1995
IMP
Indicative Plan
1986
IMP 1 3
IMP1 1986 1995 IMP 2
Manufacturing++
1 2
3 3
Manufacturing++
“ IMP3
“IMP1 IMP2 1998
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411 MITI

Minister

Deputy Minister

Secretary General

Secretary of
Parliament

| Assistant Secretary General (Trade) |

| International Trade

| Assistant Secretary General (Industry) |
I

| Industrial Development |

I
Investment Policies
| and Manufacturing

Services

1
Sectoral Policies
and Industrial
Services

Co.

Policy and Bilateral & | Strategic Strategic
Multilateral LU Regional Administration Planning
Negotiation Relation .
g Legal Advisor
ASEAN Trad Administration &
Economic  [T] Srean/(ieZef Finance
Adm.
Asia Pacific Information
Cooperation - —
P Media &
Communication
MITI Website.

MATRADE

MEXPO  Trade Information Unit

Industrialization

Reorganization &
Industrial Services

Inv. and

Strategies

Manufacturing
Services

Trade Practices

MATRADE

1993
MATRADE JICA
2003
4.12 MATRADE
30
20 400
4.13

Export Marketing
2000 JETRO

100

Exporters Registry Unit

MATRADE

MEXPO 1980
Exhibition Unit
FMM

8,000

Sectoral Policies 1
Sectoral Policies 2
Industrial Services

MIDA

MATRAED

NP

SMIDEC

MIDF

JETRO
3
2
MEXPO
100
4.14

JETRO



MEXPO MATRADE JICA
1994 1998
NCCIM
MEXPO

FMM
MATRADE

FMM
MATRADE

SMI Association of Malaysia

4.12 MATRADE

BOARD OF DIRECTORS

Chief Executive Officer

I - Pulau Pinang Deputy Chief Executive Officer
Deputy Chief Executive Officer Branch Office Development  Services Management Division
Promotion

Internal Audit

Unit
Asia/Africa America/Europe Product Servlce
Division Division Promotion Informati
Division Export Facilitation Strategic Planning Management niormation
L A . - Technology
Sabah Branch Division Division Service Division Ty
Statistics Division
Office

Overseas Branch
Offices

MITI, MALAYSIA International Trade and Industry Report 2004
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4.13 MATRADE 1993 -2002
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MATRADE Annual Report,
4.14 MATRADE
1993  -2003
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MATRADE Annual Report
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2003

1 Services and Product Promotion Division

2003 9 Division
Desk
Agency

EU

2 Planning and Strategy Division
Services and Product Promotion Division
Division  Resource Center

2003

Division MATRADE
1

effectiveness

3 Export Facilitation Division

Export Facilitation Division

MATRADE

6 Unit

2004
EU

2003 9 JICA
MATRADE JICA
MATRADE

IMP 5 3

cost

Export Facilitation Division Export Training Unit 36

100

1 MATRADE
1000



Development Corporation

SMIDEC MITI
7
60 190
IMP2 IMP3  SME
SME
JODC JAMA
1989 MITI
1990 2000
1980
2001 2005 SMIDEC
2005
1.5 1.6
Technical resource group
2006 SMIDP
442
4.15
MATRADE
1980 FDI
1993 MATRADE 1996

45

104

”How to do business in Japan”

MATRADE

SMIDEC  Small and Medium Industries
1996
2002
Industrial Master Plan2
18 12
SMIDEC

45

Action Plan for SMI Development

1980

SMIDP

1 2000

IMP 3 SMIDEC

SMIDEC

2002 pp.11-15



JICA MATRADE
2003
4.15
| 1960 1970 1980 1990 2000
(1967)
1968
FTZ  (1971)
(1975)
(1986)
(1971-1990)
2 1971-1975
1 IMP1 1986-1995
(1990-2000)
2 IMP1 1996-2005
(2001-2005)
3 IMP1 2006-2020
(MIDA 1967)
MEXPO 1980)
MATRADE 1993)
SMIDEC 1996
MATRADE SMIDEC (2003)
1960
MATRADE  (1993)
Malaysia International Trade and Industry Report (1994)
443
46
4.14
3
4
1960
MITI  Malaysia International Trade and Industry Report 1990
46
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MATRADE

4.14

SMIDEC

() 2000
() 2000

2000

SPSS 13.0J for Windows
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4.15

1 T SPSS 13.0J for Windows

2 2000

3 ( ) 2000 3 4 ( 10

() 2000 3 4 ( 10
4.5 JICA
4.5.1
2
4.16

1990
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2000

4.16

1994
MATRADE 1903

1960

SMIDEC 1996

MIDA

IMP1

1986-1995
IMP2  1996-2005

________________ 1968
"""""""" Tz 1971
NEP  1971-1990
i 1971-1975
1950 1960 1970 1980 — _
. : |
! 1986

D
!

4.16
180 2005
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4.16

1980

2005

AN

SN AN BN IR N BN BN

2005

P
1980

MATRADE  SMIDEC

FMM MATRADE
4.17 3
1980
2000
FMM
4.17

2000

10,316 1981 15 1982 48 1980

16,935 2004 21 2004 70 2002
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4.17
1 GDP

3 1985

4.17

12
1

GDP
0.8

0.6

0.4
0.2

0
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WDI Online and ADB Key Indicators

452 JICA

4.18 JICA
4.1
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4.18 JICA
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1980 2005 4.18

1
0 0 1
419 JICA
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453 JICA
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4.19 JICA

WTO 2
P
5 3
6
R 15 1
K
MATRADE WTO
Exit
MTCP Malaysian Technical Cooperation Programme
1980 3
2005 10
1,790 135 ASEAN
100%
JICA 2001 JICA  100% 2001
MTCP-TCCP
MITI MIDA
NPC MIDA 1990
MATRADE
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2006 ¥ JcA

454 JICA

IMP 1 1986-1995

IMP
IMP 1 1983 JETRO
AC
IMP 1
JICA AC SIRIM

1987
CRT IC
9 JICA
JICA  JETRO

IMP 1

ASEAN 1993
1994 JICA
JETRO SI
SI
IMP 2 1996-2005
Manufacturing++
JICA
Manufacturing++
1980 SIRIM
ASEAN3
* 2005 MIDA
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JICA

4.6

JICA

CLMV

1980

WTO FTA
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5.1

5.1.1 JICA

5.1 1980
JICA

1993

2000 WTO

JICA

1989 1992

JETRO

JICA 1990
JICA

5.2
JICA

1990 1

Ministry of Trade and Industry

Philippine Export Council
CITEM
1988 1999 5

119

JICA
1990
1980
1980
1987
2005
JICA

4

Board of Investment

JICA

1980
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5.1

JICA

1980

1981

1982

1983

1984

1985
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1998
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WTO
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JICA

5.2

80 05

22
26
22
46
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JICA

512

JICA

AOTS

JODC

JETRO

JBIC

49

JETRO

(M

JETRO

JETRO

5.3

1992

1989
JETRO

JICA

JBIC

49

NEXI

2003
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53 JETRO

+
AC Asian Cooperation -
Project 82 2000 -
+
96
*
*
SI : Supporting
Industry 94
JICA 1987
JETRO
JICA
90 92
88 2002 88 89 91
JETRO 2000 JETRO40
2) JoDC AOTS
54 5.5 JODC AOTS
JODC
JODC
JODC 1979 2004
349 1,000
AOTS
AOTS
1980 2004
8,000
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5.4 JODC
1979 1988 1989]1990[ 1991 1992{ 1993 1994| 1995[ 1996] 1997{ 1998| 1999]2000{2001|2002{2003| 2004 1979 2004
( 69| 2| s| 3| s| 3| s| 3] e s| s| o 4 s 1| 3] 13 150
( 67 3| 1| 4] of o s| 1| 4 e 31| 23] 10| 17| 17| 9 1 199
136 5| 6| 7| s| 3| 1o 4| 1ol 11] 36| 33| 14| 25| 18] 12| 14 349
1 1 2
JODC
5.5 AOTS
19801981/ 1982(1983|1984(1985|1986| 1987| 1988|1989 1990] 1991/ 1992|1993[1994|1995| 1996{1997|1998| 1999]2000]2001/2002|2003(2004| 1980-2004
T 95| 72| 80| 44| 53| 37| 45| 87| 117| 125| 133| 215| 226] 351| 332| 308| 281| 371| 403| 398| 419| 348| 352| 250 5,213
50 0 of 60 0 0 0| of 35 24| 135] 229 0f 99| 150] 189] 258] 248| 306| 149| 136| 216 60| 395| 456 3,195
121 95| 72| 140| 44| 53| 37| 45| 122| 141] 260| 362| 215| 325| 501| 521| 566| 529| 677| 552| 534| 635| 408| 747| 706 8,408
AOTS
3 JBIC
5.6 1980
5.1 1992  -2003
900
800
700
600
500 — o
400
300
200 - (]
" H H H H H H H
1982 1983 1984 1985 1986 1987 1988 1989 1990 1991 1992 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002 2003
DAC
ODA
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5.2

5.2.1
PPP: Purchasing Power Parity GDP 1980
3,000 4,000 2000
1 GDP 4,000
25
4,000
5.2 1 GDP PPP, Constant 2000 international $
(1980 -2004 )
5
4 L
2000 W
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World Bank, World Development Indicators
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5.3 GDP
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53 GDP (1980 -2004 )
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5.6
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1989
1989
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IT
2003

5.6 net inflows, BoP, current US$ (1980 -2003 )
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53

5.3.1

5.6 10
1980
1988
1990
87.3 4 1
5
5.6
1983 5,733 700,894 55,477,503
1984 5,435 645,516 68,766,417
1985 5,369 623,671 79,020,469
1986 5,294 636,219 97,747,092
1987 5,000 675,206 105,382,060
1988 11,488 152%|  64,147]  84.8%| 856,951 78.5%|  234,428]  21.5%| 133,823,686  97.0%| 4,075,974 3.0%
1989] 10,154 13.1%| 67,651 86.9%| 949,488  78.6%| 258311  21.4%]| 160,021,700]  95.4%| 7,747,538 4.6%
1990 10,446 125%|  73379]  87.5%| 932999  76.0%| 294,853  24.0%|206.419.446]  95.9%| 8.790.114 4.1%
1991 11,426 129%|  76872]  87.1%| 946,094]  76.6%| 289.060]  23.4%|239.661.293]  95.7%| 10,639,422 43%
1992] 11,764 12.8%|  80.022]  87.2%| 968,628]  75.6%| 312.704]  24.4%[269.100.537]  96.2%[ 10,529,499 3.8%
1993 11,005 12.1%| 80,131 87.9%| 908,686  74.1%| 317.896]  25.9%|299,147.649]  96.4%| 11,013,169 3.6%
1994] 10,726 11.6%|  81,544]  88.4%| 895252  75.7%| 287.630]  24.3%[325,083,594]  95.6%] 14,921,601 4.4%
1995] 10,219 10.6%|  86.484]  89.4%| 911319]  74.4%| 313,019  25.6%|394,018,898]  95.6%] 18,158,247 4.4%
1996] 13,526 12.6%| 93,530 87.4%| 1,062985]  75.1%| 352,798]  24.9%|498,310,513]  96.3%| 19,112,766 37%
1997] 14,734 12.7%|  101,052]  87.3%| 1,109,676]  74.4%| 382,610  25.6%| 558,643,874]  97.0%| 17,527,053 3.0%
Republic of the Philippines 2001
5.7 2000 5.6
1997
50
2003 1980

50
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5.7

% %
2000 -1 9
3 million Peso 86.9 223
210 99
: 3 million Peso 15 million Peso 11.3 22.3
2100 199
: 15 million Peso 100 million Peso 0.9 9.5
: 200
: 100 million Peso 1.0 459
2003 -1 9
3 million Peso 88.2 21.5
210 99
: 3 million Peso 15 million Peso 9.9 18.0
:100 199
: 15 million Peso 100 million Peso 0.8 8.7
: 200
: 100 million Peso 1.1 51.7

DTI BSMED

2
PCCI: The Philippine Chamber of Commerce
and Industry
1978 the Chamber of Commerce of the Philippines  the Philippine Chamber of Industry
PCCI 102 142
18,000
1,800
National Economic Development Authority = NEDA Department of

Trade and Industry  DTI

90 PCCI

532
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5.8 1981 -2004
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533
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Department of
Trade and Industry, Bureau of Export Promotion Philexport
500 2005
9 10 124 2000
113 77 2004 124 78
53
4 2004
69.0%
16.7% 9.5%
2004
66.32% 18.36% 10.20%
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ASEAN

5.10 2004
ASEAN 26 30
25 31
14 14
7 7
2 2
4 4
15 17
30 41
17 21
4 5
50 70
27 32
7 8
64 77% 0%
82
0%
5.11 2004
0% | 15% | 40% | 70% | 80% | 90% | 95% | 99% | 100%
64 1 2 1 1 3 0 1 5 78
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8 0 1 0 0 0 1 2 3 15

134




@

4 a
3
c a
2000
x 3
2000 2004
2004
2004
2000 2004
5.12 2000 2004
5.12 Company24
3

2004

135

2000

2004

2000

2000



Company13
4 150%

2004 5
2004 17%
2000

2004

2004
2000
2000

136

100%

2000

2004



LET

5.12

Company (2004) (1,000 peso) (peso)
2000 2004 2000 2004
Compnay 1 bamboo furniture 1,800 14,000 678% 1,300 14,200 992% 3 4 4 5 4 4 4 4
Compnay 2 fashion accessories 25,000 126,000 404% 25,000 126,000 404% 4 5 5 5 5 5 4 4
Compnay 3 nata de coco 300 1,300 333% 225 700 211% 4 4 5 4 4 3 4 3
Compnay 4 | food mixes and sauces| 216,000 | 411,000 90% 132,000 | 256,000 94% 5 5 5 5 5 5 5 5
Compnay 5 | coco milk/nata de coco| 30,000 50,000 67% 30,000 50,000 67% 5 4 4 4 4 4 4 4
Compnay 6 gift boxes 12,000 19,000 58% 1,750 9,072 418% 4 4 5 4 4 4 4 4
Compnay 7 buntal hats 600 950 58% 600 950 58% 5 5 4 4 4 4 4 4
Compnay 8 local woods 3,000 4,000 33% 3,000 4,000 33% 5 5 5 5 5 5 5 5
Compnay 9 home décor 150,318 199,800 33% 150,318 199,800 33% 5 5 5 4 5 5 4 4
Compnay 10 | hand painted canvass 2,000 2,500 25% 1,965 2,090 6% 4 5 5 5 5 5 5 5
Compnay 11 paint 650,000 | 703,000 8% 1,500 22,000 1367% 4 5 4 4 4 4 4 4
Compnay 12 bamboo furniture 1,400 8,300 493% 1,700 8,500 400% 4 4 4 4 4 4 4 4
Compnay 13 home décor 1,000 2,500 150% 1,000 2,000 100% 3 3 3 3 3 3 3 3
Compnay 14 | metal, wood handicrafts 2,000 5,000 150% 30,000 55,000 83% 3 3 4 4 3 3 3 3
Compnay 15 bags/baskets 986 2,186 122% 986 2,186 122% 4 4 4 4 4 4 4 4
Compnay 16 leather gloves 14,414 31,724 120% 14,414 30,724 113% 4 4 4 4 4 4 4 4
Compnay 17 sports apparel 100 200 100% 150 250 67% 3 4 3 4 3 4 3 4
Compnay 18 rubber pots 5,433 9,249 70% 23,280 34,954 50% 3 4 3 4 3 4 4 4
Compnay 19 furnitures 5,000 8,000 60% 5,000 8,000 60% 4 4 4 4 4 4 4 4
Compnay 20 | native processed food 1,200 1,800 50% 1,000 1,200 20% 3 3 3 3 3 3 3 3
Compnay 21 handicraft 17,500 26,400 51% 17,500 26,400 51% 3 2 4 3 3 2 3 2
Compnay 22 condiments 112,000 165,000 47% 15,000 15,000 0% 3 3 3 3 3 3 3 3
Compnay 23 [talahib stick, sea shells] 3,500 5,000 43% 322 1,705 430% 4 4 3 4 3 4 3 4
Compnay 24 parts of motorcycle 12,000 14,000 17% 8,000 9,500 19% 4 3 3 3 2 2 3 3
Compnay 25 caps 1,800 2,100 17% 1,650 1,925 17% 4 4 4 3 4 4 4 4
Compnay 26 [children's and infant's wear] 167,655 186,283 11% 167,655 186,283 11% 3 3 4 4 4 4 4 4
Compnay 27 lingerie 2,551 2,728 7% 1,439 1,877 30% 4 4 4 4 3 3 4 4




1996 100%

Buyer Representative

Handicraft
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CIDA
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5.4.1
5.13
DTI
5.13
I
PTTC
WTO
/
CITEM
CITEM, PTTC,
CITEM
PTTC, BSMED,
CMDF, PDDCP
2003
1 DTI
DTI 1981 Department of Trade Department of Industry 2
2004 8 4,484 6,122
73%
DTI 5.10
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2004

3 5.11
PTTC CITEM Product
Development and Design Center of the Philippines  PDDCP
SMED Group
Group Industry & Investment Group export-oriented
5.10 DTI 2004
Secretary
Policy, Planning Manage.ment Support
. Services Group
Communications Group
GAS,FMS,HRDS,MIS,,
OPR, OOP, TIC  PRO LOLA  OSC
Consumer International Industry SME .
Regional
Welfare Trade Group Investments Development .
Operations
Trade Group Group Grou
Regulation p
Group
BETP +ICO-CA , BOI +BEMB BDT,CITEM, 16 Regional Offices
BIS,BPS,BTRCP, BITR,FTSC 25 BOT Center ,CIC PTTC,PDDCP, 24 ng.nc,al Offices
CIAP,PSB  OLA, Posts ,GTEB +NIMTC ,PEZA SBGFC,BSMED, 7 CitotAras OFf
PO MECO NDC,PIC,PNCC CITC  CMDF yirea LHices
DTI
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5.11

1989

1991

FMS - Financial Management
Service

GAS - General Administrative
Service

HRDS - Human Resource
Development Service

MIS - Management Information
Service

OSC - Office of Special Concerns

dnoin) sao1a10g 110ddng

DTI 2004

18101095

PRO - Public Relations Office

OPR - Office of Policy Research

OOP - Office of the Operational
Planning

TIIC - Trade and Industry
Information Center

DTI

dnoin suopestunuo)) 2 Suruue| ‘Ad1[0d

5' 5' | BEMB - Bonded Export Marketing Board
Z a
@ & | CIC- Center for International Competitiveness
22
% 2 | BOI- Board of Investments
o
2 S | BSMED - Burcau of Small and Medium Enterprise Development
6@ PEZA - Philippine Economic Zone Authority
5 NDC - National Development Company
SBGFC - Small Business Guarantee and Finance Corporation
CEZA - Cagayan Export Zone Authority
Q 5" | BETP - Bureau of Export Trade Promotion
2
S & [ 1cO-CA - International Coffee Organization Certification
S B | Agency
e
S | BITR - Bureau of International Trade Relations
o
= | CITEM - Center for International Trade Expositions and
= | Missions
2
2 | PDDCP - Product Development and Design Center of the
Philippines
PTTC - Philippine Trade Training Center
= g) BDT - Bureau of Domestic Trade
&8
=3 Z | BIS - Burcau of Import Services
c
? B BPS - Bureau of Product Standards
[}
93 =, | BTRCP - Burcau of Trade Regulation and Consumer Protection
£z
S B | C1AP- Construction Industry Authority of the Philippines
5]
o
o0
g PSB - Philippine Shippers Burcau
o OLA - Office of Legal Affairs
© 7 | CMDF - Construction Manpower Development Foundation
20
Fl-)
5 8 | CITC- Cottage Industry Technology Center
®
€0 .
S <5 | CARP National Program Office
7
S

16 Regional Offices
81 Provincial Offices

1987
DTI

1987-1992

Development and Industrialization: Our

SME Development Strategy 1998

SME Development Plan 2002

National SME Development Plan 2004-2010
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1994 DTI Export Development Plan
Export Development Council

Export Development

Plan 3
DTI
2 CITEM: Center for International Trade Expansions and Missions
1983
5.14 5.18 1999
2005 32
PTTC
CITEM
194
130 1998 5000 2004 9000
3
DTI
Bureau of Export Trade Promotion BETP CITEM
BETP
BETP
CITEM PTTC
PTTC
CITEM 2
5.14 CITEM 1999
26
Market Weeks % Tor/ade Fair Participation Trade Missions % Special Projects %
0
8 61 8 23

CITEM Annual Report 1999
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5.15 CITEM 1999
26

Industrial Goods and
Services %
38 35 23 4

CITEM Annual Report 1999

Agrimarine % Hardgoods % Softgoods %

5.16 CITEM 1999
1827

Micro % Small % Medium % Large % Others %

5 60 23 7 4

CITEM Annual Report 1999

5.17 CITEM 1999
1827
Industrial Goods and
1 1 0, V) 0, 0,
Agrimarine % Hardgoods % Services % Softgoods % General %
14 80 4 0.4 2
CITEM Annual Report 1999
5.18 CITEM 1999
3 5846
International Trad . . .
Market Weeks " 'erna 1(?n? r 4% | Trade Missions Special Projects
Fair Participation
235.46 60.98 6.08 1.97
Infolink Incoming Missions
52.97 1
CITEM Annual Report 1999
3 PTTC: Philippine Trade Training Center
JICA
International Marketing, Testing and
Inspection, and Trade Exhibition 3 Production Efficiency, Quality

and Productivity Improvement, Entrepreneurship Development, IT/E-Commerce
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How to Start a Business 50 75

E-commerce 1,000 3,000
100
80
60
DTI
DTI
PTTC
BETP PTTC
PTTC
5.12 PTTC
Finance and
Administrative
services division
Faculty Division
Business Management Division
Office of Deputy of
Executive [ | Executive
Director Director
Testing & Inspection Division
Trade Exhibition
Public and
Information
Division
Planning and Programming Division
PTTC
4 BSMED: Bureau of Small and Medium Enterprise Development
BSMED 1974 1987 Bureau of Small
and Medium Business Development 2002 BSMED
> Bureau of Standard
ISO
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BSMED 1987 60 40

2,500 CIDA
BSMED
2004 SMEDG 1
International Trade Group ~ Marketing
SMEDG
DTI DTI-ROG Regional Operation Group
1996
SME Centers 79
DTI SME

5 Office of Operational Planning & Office of Policy Research

2 Office Policy, Planning & Communications Group
breakdown JICA
M/P 2005
2005 10
542
5.13
1 P
2 R
3 K
1960
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1980 1990

1993 2004 SME Development Plan 2004-2010

1983 CITEM 1988 PTTC 1994

CITEM
1960

DTI 1980

CITEM
CITEM
M/P
2004 DTI SME Development Group

PTTC, CITEM International Trade Group

SMEs
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5.13

| 1960 1970 1980 1990 2000
(1967)
(1969)
(1970)
(1981)
(1987)
(1991)
(1991)
(1994)
1987-1992
(DTI 1989)
1993-1998
Export Development Plan (1993)
SME Development Strategy 1998
National SME Development Plan 2002
BOI 1967)
CITEM 1983
(1984)
PTTC 1988
(1994)
(1947)
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() 2000
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5.5 JICA
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5.14
A
1947
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CITEM 1983
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____________ 1993-1998
_____________ 1967 1991
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5.23

5.23 JICA
1980 1085 1990 1995 2000
WTO
P
R
K
5.21
5.17 5.17 JICA
56
1980 2005 5.16
0
3
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% JICA
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5.17 JICA
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5.24 JICA
1
WTO 4
P
10
7
8
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2
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2000
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DTI
1983
1980
1987
JICA
JETRO
ASEAN
JETRO
5.6
1
57 3.54
JICA

58

JICA

57

JICA
JETRO ASEAN

1984 JICA

1993
SI

158

JICA

SI

58



GtoB CIDA

2 Gto G Gto G GtoB

CIDA

CIDA Pearl 2

JICA
JICA

CIDA Private Enterprise Accelerated Resource Linkages Phase
Il Pearl 2 Project: GtoB

Pearl 2 CIDA 2002
2007 5 860 8 6,000
3
Sectoral Enhancement  SE DTI 10 6
IT

Partnership Development Facility = PDF

Capacity Development for Investment Promotions ~ CDIP  IT

1996 2001 Pearl 1 NGO
Pearl 2
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2005 9 47

3,000 10
50
DTI NEDA
SE 19 1,400
6 1
3
Christmas Décor Producers & Exporters
Associations of the Philippines 1
Pearl2
2004 10
1 2
Web 2006 3
2006
60 75
8
2006 2 1
CIDA
DTI Pearl 2
2007 3
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6.1.1 JICA
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6.1 JICA
1980]1981]1982]1983]1984]1985]1986]1987]1988]1989]1990{1991{1992{1993[1994[1995[1996]1997]1998]1999]2000]2001]2002]2003]2004]2005
APEC WTO
1980]1981]1982]|1983]19841985]1986]1987]1988]1989]1990{1991{1992{1993[1994[1995[1996{1997]1998]1999]2000]2001]2002]2003]2004] 2005
3.
1980]1981]1982{1983]1984)1985/1986|1987{1988]1989]1990|1991{1992]1993]1994]1995]1996|1997]1998]1999]2000{2001{2002]2003] 2004|2005
ODA (2003)

JICA

(2003)




1980

6
Department of Export Promotion
Department of Foreign Trade Ministry of Industry
1985
2
6.2 JICA
80 [81]82[83]84[85]|86[87|88[89|00]01]|02]03[04]05|096(97[08]99|00]01]|02]03]04]05[80 o5
vl ofa]afoe]ofa2]if2]t]olofo]oft]ofi]t{1]of1]2]0 25
ofofofofofolo|sf{afi|a]t]|ut]afa|a]2]2fafs]3]3]o]2]1]2 39
of2f2]2f2fofol2a{ 1ottt f{o]ltfoflt]{a]2]2ft]{2]o]2]0 30
s|3fs|3]3|e|[s|sf2]t]af2]3]of1|ofof2fw|]2]o|3]|2]6]2]4 74
77666 s]s]olelals]ele]3]s]al2]e]8]s]6]s[a]ol7]6] 168
JICA
6.1.2
JICA
JETRO JODC AOTS
JBIC
59
1 JETRO
6.3 JETRO JETRO
JICA 1987 1990
JETRO
59 JBIC
NEXI
2003
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6.3 JETRO
JICA 1987
JETRO Y
JICA
88 90
)
AC Asian -
Cooperation Project 82 -
2000 »
88 2002 88 90
96
+
+
ST
Supporting Industry 94
JETRO 2000 JETRO40
2) JODC AOTS
6.4 6.5 JODC AOTS
JODC
JODC 1979 2004
1,023 ASEAN4
AOTS
AOTS
1980 2004
14,000
ASEAN4
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6.4 JODC

1979 1988 1989(1990]199111992|1993] 199411995} 1996] 1997|1998} 199912000|2001|2002]2003|2004| 1979 2004
() 60 17 131 21| 25| 26| 34| 27| 24| 54| 27| 61 221 231 71 25| 21 551
() 62 4 7 8 71 13 8 2l 12 71 91| 61| 43| 76 4 511 16 472
1221 21 201 29| 32| 39| 42| 29| 36| 61| 118] 122 65| 99| 75| 76| 37 1,023
1 1 2
JODC
6.5 AOTS
1980]1981(1982(1983[1984(1985[1986| 1987|1988|1989/1990]|1991{1992|1993|1994| 1995|1996 1997] 1998 1999]2000]|2001|2002|2003| 2004 | 1980-2004
123 [ 131 | 131 | 144 | 169 | 212 | 207 | 300 | 377 [ 470 (487 [458 | 440 [476 | 541 | 533 | 669 | 700 | 420 | 478 | 582 | 517 | 464 | 544 741 10,314
0 0 0 0 0 0120 44130 | 156|102 [ 191 721109 | 206 | 236 | 245 | 159 | 277 | 243 | 193 | 124 | 243 | 412 770 4,032
123 | 131 | 131 | 144 | 169 | 212 | 327 | 344 | 507 | 626 | 589 | 649 | 512 | 585 | 747 | 769 | 914 | 859 | 697 | 721 | 775 | 641 | 707 | 956 | 1,511 14,346
AOTS
(3) JBIC
6.1 1980
1980
IFCT
2004
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6.1 (1982 -2003 )
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6.2.2

6.3 GDP
GDP 20% 1980 1990
1990 GDP 50%
GDP 1990 2000 70%
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25
GDP
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6.5
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6.6 net inflows, BoP, current US$ 1980 -2003
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6.3.1

OSMEP  The White Paper on Small and Medium Enterprises of Thailand in 2003 and Trends

2004 6
1997 1996
97.6 2003 99.4
6.6 90%
60 50 5000
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6.6 2003

104,470 268 ] 104,202 99.7% 27.6%
72,454 177 72,277 99.8% 19.1%
57,003 189 56,814 99.7% 15.0%
44,894 66 44,828 99.9% 11.9%
27,069 130 26,939 99.5% 7.1%
25,294 277 25,017 98.9% 6.6%
9,882 73 9,809 99.3% 2.6%
8,659 66 8,593 99.2% 2.3%
5,195 60 5,135 98.8% 1.4%
4,854 81 4,773 98.3% 1.3%
4,906 226 4,680 95.4% 1.2%
3,361 76 3,285 97.7% 0.9%
2,137 56 2,081 97.4% 0.6%
2,052 60 1,992 97.1% 0.5%
2,081 113 1,968 94.6% 0.5%
2,003 179 1,824 91.1% 0.5%
1,736 132 1,604 92.4% 0.4%
676 13 663 98.1% 0.2%
549 1 548 99.8% 0.1%
558 26 532 95.3% 0.1%
77 6 71 92.2% 0.0%
413 17 396 95.9% 0.1%
380,323 2,292 | 378,031 99.4% 100.0%

5000 51 200

2004  The White Paper on Small and Medium Enterprises of Thailand in 2003 and Trends
2004

1996 272.46

133.39 49.0 2003 49.2
6.7 5.6 100
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6.7

2003

485,155 220,188 264,967 54.6% 19.2%
306,503 121,907 184,596 60.2% 13.3%
190,810 50,150 140,660 73.7% 10.2%
284,079 151,797 132,282 46.6% 9.6%
245,588 124,349 121,239 49.4% 8.8%
130,746 30,284 100,462 76.8% 7.3%
196,056 124,079 71,977 36.7% 5.2%
98,498 36,047 62,451 63.4% 4.5%
87,843 30,123 57,720 65.7% 4.2%
100,493 61,750 38,743 38.6% 2.8%
73,282 38,148 35,134 47.9% 2.5%
66,482 35,743 30,739 46.2% 2.2%
93,858 65,775 28,083 29.9% 2.0%
43,829 17,498 26,331 60.1% 1.9%
100,178 74,525 25,653 25.6% 1.9%
44,290 19,609 24,681 55.7% 1.8%
198,611 176,459 22,152 11.2% 1.6%
32,172 27,327 4,845 15.1% 0.4%
13,698 9,503 4,195 30.6% 0.3%
1,960 N/A 1,960 100.0% 0.1%
11,989 11,313 676 5.6% 0.0%
7,056 3,259 3,797 53.8% 0.3%
2,813,176 1,429,833 1,383,343 49.2% 100.0%

OSMEP 2004 The White Paper on Small and Medium Enterprises of Thailand in 2003 and Trends 2004

2001

1999

2003
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6.8

61

1999 2000 2001 2002 2003
GDP 4,637,079 | 4,923,263 | 5,133,836 5,451,854 ] 5,939,062
1,514,031 | 1,653,325 1,715,280 | 1,848,397 | 2,089,433
412,996 469,673 495,964 534,534 604,238
157,391 177,001 185,975 199,519 225,537
255,605 292,672 309,989 335,015 378,701
1,101,035 | 1,183,652 | 1,219,316 1,313,863 | 1,485,195
GDP 32.7% 33.6% 33.4% 33.9% 35.2%
8.9% 9.6% 9.6% 9.8% 10.2%
3.4% 3.6% 3.6% 3.7% 3.8%
5.5% 6.0% 6.0% 6.1% 6.4%
23.8% 24.0% 23.8% 24.1% 25.0%
100.0% 100.0% 100.0% 100.0% 100.0%
27.3% 28.4% 28.9% 28.9% 28.9%
10.4% 10.7% 10.8% 10.8% 10.8%
16.9% 17.7% 18.1% 18.1% 18.1%
72.7% 71.6% 71.1% 71.1% 71.1%
OSMEP 2004 The White Paper on Small and Medium Enterprises of Thailand in 2003 and Trends
2004
6.9
2003
2000 2 45.5
6.10
5
6.9
2000 2001 2002 2003
10 1,963 2,011 3,164 3,334
1,208 1,217 1,954 1,816
755 794 1,209 1,517
38.4% 39.4% 38.2% 45.5%
2004  The White Paper on Small and Medium Enterprises of Thailand in 2003 and
Trends 2004
o 1994 10
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6.10

2002 2003
100 100
@ T 209,001 ()] 237,967 13.8%
(18) 3,847 (2) | 220,604 | 5634.4%
@) | 166,596 | 3) | 129,002 -22.5%
@ | 49513 (4)| 114,450 131.2%
@3) | 95,504 | (5) 92,682 ~3.0%
6) | 82,705 | (6) 83,692 1.2%
)| 87,676 (7) 82,254 -6.2%
@ | 92,419 (8) 58,395 | -36.8%
@) | 47,1811 (9) 52,854 12.0%
@ | 41,0420 36,217 -12.0%
10 875,574 1,108,107 26.6%
333,724 408,864 22.5%
1,209,298 1,516,971 25.4%
OSMEP 2004  The White Paper on Small and Medium Enterprises of Thailand in 2003
and Trends 2004

Thai Chambers of Commerce TCC

TCC

80

Federation of Thai Industries
FTI 6,000
Human Capacity Building Institute

2004

150
BOI: Board of Investment

BOI

6.3.2

76

FTI

176

FTI
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Chairman

1,290
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6.8 1981 -2004
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6.3.3

(M

24 9

63

300

2000 2004

65

400
24 2000
8 6 7 2004
7 6465
2004
24 19
1
10

300

179



6.12

6.11 2004
12 4 0 0 0 0 0
0 0 0 0 0 0 24
6.12 2004
1
1
1
1
1
3
ASEAN
ASEAN
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6.13 2004

ASEAN 7
3
3
1
0
1
3
5
4
0
7
4
1
2004 5
5 3 0% 100%
1 50% 1 99%
100%
2
4 a b c
3 b
c a
2000 2004 4
x 3
2000 2004 2000 2004
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Company (2004) (1,000 baht) (1000 baht)

2000 2004 2000 2004
Companyl |frosten food 44,736 161,748 262% N/A 93,270 N/A 4 5
Company2 |resin perfume bottle 5,000 15,000 200% 4,000 15,000 275% 4 4
Company3 f;gﬁ::oihow 4,000 7,000 75% | 4,000 7,000 | 75% 3 3
Company4 Jcanned vegetable 60,000 99,000 65% 20,000 32,000 60% 4 4
Company5 Jcoccnut milk product] 469,000 722,000 54% 79,300 40,100 -49% 4 4
Company6 |fresh vegetable 130,000 200,000 54% 100,000 150,000 50% 4 4
Company7 |seasoning 120,000 180,000 50% 5,000 20,000 | 300% 4 4
Company8 |dog food 400,000 580,000 45% 180,000 | 300,000 | 67% N/A N/A
Company9 |cloths 72,000 102,000 42% 55,000 80,000 45% 4 4
Company10 Jtextile 52,000 64,000 23% 48,000 60,000 25% 4 4
Companyl1 |instant noodle 1,298,000 | 1,575,000 | 21% 261,000 | 309,000 18% 5 5
Company12 |dried food 50,000 50,000 0% 0 0 0% 3 4
Company13 |prawn 1,205,192 | 1,118,888 -7% 999,658 | 958,264 -4% 4 4
Company14 |doll toy 10,000 8,000 -20% 2,000 1,500 -25% 3 3
Company15 |canned fish 106,100 61,300 -42% N/A 22,800 N/A 4 3
Company16 [plastic ornament 194,198 84,770 -56% 194,198 16,986 -91% 4 4




80
100
2,000

Productivity Center

ISO 9001

67

200

OEM
15%
1990

5%

Thai Garment Manufacturer Association

CKD OEM

Conditioning Manufacturer Association

80

100%
1981
1999 1,200
TJI
2
2002
1999
VAT

Thai

Air

67

184




90%

1999 4,500 6,000
2006
ISO9000 ISO14001
5
6.4
6.4.1
2003
6.15
MOC 6.11 MOI
MOC MOI
MOI
2001
5
2004

185




6.16

OSMEP
IT
ITTIL
WTO
/

OSMEP
ITTI DEP
DEP

ITTI, Product
Development Center
(DEP)

2003
1 Department of Export Promotion  DEP
DEP 1952 50 833
1950 1980
Office of OTOP
Special Taskforce Office 18 6.12
MOC MOI
1999 9
NESDB Roadmap
JICA
ITTI
4 CLMV DEP
CBI ITC

186

, Ministry of Commerce

216

, Office of
2006 3

JETRO



6.10

Office of the Secretary to the Minister

Insurance Office

Dept. of Business Economics

Dept. of Commercial Registration

Ministry of Commerce |— Dept. of Internal Trade

Office of the Under-Secretary of State

Dept. of Export Promotion

Dept. of Foreign Trade

MOC Website

187



6.11 DEP

4{ Office of Secretary ‘
4{ Office of Export Service ‘
4{ Internal of Export Service ‘

4{ Office of International Trade Fair Activities ‘

Thai Trade Center

4{ International Trade Information Center ‘

Department of 4{ Office of Market Development ‘

Export Promotion
{ Office of Trade Missions and Public Relations ‘

4' International Trade Training Institute I

4{ Office of the Export Planning ‘

4{ Office of Overseas Trade Fair Activities ‘

4{ Regional Export Promotion Center ‘

4{ Product Development Center ‘

4{ Office of Service Trade ‘

DEP Website

2 International Trade Training Institute ITTI , Department of Export Promotion DEP

Ministry of Commerce

ITTI ITTC International Trade Training Center 86
25
8 2
JICA
JETRO
2
1985
ITTI
Regional Export Promotion Center REPC DEP 15 5
ITTI
15

188



ITTI

2001

6.12

ITTI

General Affair Section

Training 1 Section

(Trade Training)

Director
Training 2 Section
(Exhibition)
Training Administration Section
ITTI
6.17 DEP 2003
Exhibitor |Attendant|Sales Worth (US million
(Number) |(Number)| Actual Potential
International Exhibition in 3636 15640 21 120
Bangkok Gems and Jewelry Fair 1264 20750 257 515
Participant Company (Number)
Overseas Internnational Trade
Exhibition 1252
Participant/Buyer (Number)
Trade Mission 29000

DEP Annual Report

2003

OSMEP: Office of Small and Medium Enterprises Promotion

60

189

237

focal point




10 SME

2002 2006 1 SME 6
2004 22%
SME
M/P Department
50 OSMEP
OSMEP
4 BSID: Bureau of Supporting Industry Development, Department
of Industrial Promotion, Ministry of Industry
Industrial Service Division 30
1988 Bureau 1996
BSID
JICA
NEDO JETRO 138 2004 10
2005 Thai German Institute
OSMEP DEP
6.4.2
Department of Export Promotion = DEP
1970
1983
2000 2001
focal point Office of Small and Medium Enterprises Promotion

OSMEP

190

DEP OSMEP



6.13

1960 1970 1980 1990 2000
(1960)
1972
1977
(19 7)
(2000)
5 5 (1982-1986)
M/P(2000)
DEP, 1952
BOI, 1959
ITTI 1983
OSMEP, 2001
(2001)
Annual Trade Statistics (1983)
DEP  (1998)

OSMEP  (2004)

6.4.3

6.18

191




6.18

1 T SPSS 13.0J for Windows
2 2000

3 ( ) 2000 3 4 ( 10

( ) 2000 3 4 ( 10
6.19
3
3
3

192



6.19

1 T SPSS 13.0J for Windows
2 2000
3 () 2000 3 4 ( 10
( ) 2000 3 4 ( 10
6.5 JICA
6.5.1
2
3
6.14
1990
2000

193



6.14

OSMEP 2004

1983

DIP

OSMEP

1960 55 1982-1986
1972 2000
35 1972-1976
1977
1950 1960 1970 1980 1990 2000

—_—
1971 1986

6.20
2005

6.20
1980__[2005
v | v
v | v
P v
- v
v | v
v | v
R v
v
v
K

v

2005

194



1980

R DEP  OSMEP
FTI DEP BOI
1980 4
K
FTI
6.21
2000
4,842 1981 7 1981 29 1980
10,052 2004 15 2004 81 2002
6.15
1 GDP
6.15 1980 -2004
1.2
GDP

195

2000



JICA

6.5.2

JICA

6.16

6.1

JICA

6.16

a

|
a

|

10

: ﬂiﬂﬂlikn I

¥00¢
100¢
8661
G661
661
6861
9861
€861
0861

6.22

196



6.22 JICA

1980 1985 1990 1995 2000
APEC WTO
P
(
R
K
6.20
6.17 6.17 JICA
68
1980 2005 6.16
1 0 0 1
K
1980
8 JICA

197




6.17

JICA

0.8 -
TS <
0B
0.2 -
T
0 10 20 30 40 30 60
P R K
2 o 1980 e 2005
6.5.3 JICA
6.23 1980 2005 JICA
P R

198



6.23 JICA

WTO 2 2
P
4 2 2
1 3
7
R 16 23 2
K
7 3
1980 ITTC
ITTI
WTO
6.5.4 JICA
1980
1983
1980 1995
JICA
1982 JETRO ASEAN AC
AC

199



1986
1987

1990

JETRO

6.6

JICA

ASEAN
1994 JICA
SI
6
1990
DEP ITTI
CLMV

200

JICA

JICA
JICA JETRO
1993
SI
CLMV









7.1 JICA
7.1.1
3 6
2
3
3 6 4
4 1960
2000
7.1
1990
1997
7.3 7.4

203

1980

7.2



7.1 4.15

1994

1960 MATRADE 1993

SMIDEC 1996

MIDA 1967

IMP1 1986-1995
IMP2  1996-2005

—————————— 1968
___________ FTZ 1971
NEP  1971-1990
2 1971-1975
1950 1960 1970 1980 1990 2000
— >
1971 1986

7.2 6.13

OSMEP 2004

1983

1960 55 1982-1986
1972 2000
35 1972-1976
1977
1950 1960 1970 1980 1990 2000 -
_ e >
1971 1986

AN

N
}

N

204



7.3 3.16

1984
NAFED 1981
o MOT
(MOT) MOY
1996 o
o 1989
DESME 1983
NAFED 1972

BKPM 1967 ”””””””—

_______________________ 1967
_____ 1970
P 1979-1983
1995
2001
1950 1960 1970 1980 1990 _—
> . o :

B o 1986

i
|

7.4 .

»
>

1947

PrTC 1988
CITEN 1983

sol 1967

1987-1992
____________ 1993-1998
e 1967 1901
1969 1993
1970 1994
1950 1960 1970 1980 1990 2000
>  — E—
1980 1990

AN

7.1
1980 2005

205



7.1 4
1980 2005 ]1980 12005 1980 {2005 1980 2005
v v v v v v v v
v v v v v v v v
v v v
v v v v
v v v v v v v
v v v v v
v v v v
v v
v v v v v v
v
v v v
2005
P
K
CITEM
P
2
2
2

206




2004 KADIN

1994
Export Development Council
FMM MATRADE
FTI DEP BOI
7.2 3
3
1980
K
R
P
3 FDI K 2
FDI
7.2 4
p
R K
2000
1,628 1981 8 1981 29 1980
3,932 2003 13 2002 61 2002
10,316 1981 15 1982 48 1980
16,935 2004 21 2004 70 2002
6,754 1981 10 1981 64 1981
6,507 2004 10 2004 84 2002
4,842 1981 7 1981 29 1980
10,052 2004 15 2004 81 2002
1 GDP
3

207



7.1.2 JICA

3 6 1980 2005

JICA 1

3.20 4.19 5.17 6.17

7.1.3 JICA

4 JICA
JICA

7.3

JICA

208



7.3

JICA

WTO 2
5 3
6
15 1
WTO 2
4 2
1 3
7
16 23
7

209




73

JICA

WTO

13

24

WTO

10

30

210




MATRADE IETC JICA
ITTI ASEAN

JICA

AOTS JICA
JODC JICA

JICA JETRO AOTS JODC

69

69

2005 2005 1980

211



1 1980 ASEAN AC New Aid Plan
2 1980 1990 ASEAN
New Aid Plan
1 2
3
JETRO JOIN AOTS
70 ASEAN
1990
3 1993 1997 ASEAN
4
JICA
CD ODA
7.1.1
1980
4
JICA JETRO JODC AOTS
n 7.4
7.4
JBIC
JICA
JICA JETRO
JICA
1950 1970
1970 1980
ODA

70 4
m p.13 23

212



JETRO

7.5
JETRO JODC AOTS
7.6
JETRO
JICA
JICA JBIC JETRO
ODA
GtoG
Gto G
GtoB 72
JICA
to G JETRO
7.4
JICA JBIC JETRO JODC AOTS
O O 1
o o
O O
JBIC
72 GtoB

213




7.5

JICA JBIC JETRO JODC AOTS
o o o
o o o
o o o
o o o

7.6

JICA JBIC JETRO JODC AOTS
o
o

7.1.5
4 1980
WTO FTA EPA

214




JICA

7.2

73

2001

B CD

SCA

215

2003

7.7

JICA

10

OECD



7.7

WTO

216




75

74

74

75

BDS

BDS

DEP

217

IETC

MATRADE

C/P

BDS

RETPC



ASEAN
2 Gto G Gto G GtoB
CD
CD
Business Development Service (BDS)
7 1980
1970 1980
1990 Pearl2
NGO
BDS
2001 IFC ILO
USAID DFID GTZ

Business Development Services for Small Enterprises: Guiding Principles
for Donor Intervention 2001 Edition
BDS
BDS

76 BDS 2003

218



CIDA
Pearl 2

77

IETC

219

EPA

MATRADE
JICA

71

CLMV

2006

CLMV



JICA

CLMV

220

CD









ASEAN4
TCD

JICA

CD

CD
1980

JICA

CD

CLMV

CLMV

223

JICA



JICA
CD 2001 WTO
FTA  EPA
CD CIDA UNDP JICA

GtoB

WTO

(M @) )
3

Transition Criteria Prioritization Policy Implementation

JICA

JICA

224









1. Indonesia

Pos M. Hutabarat
Faculty of Economics, University of Indonesia

for Indonesia Export Training Center

Indonesia welcomes the report of study by JICA on Social Capacity Development in Trade Sector in
four ASEAN countries namely Indonesia, Malaysia, The Philippines and Thailand. The objective of
the study is to assess the role of Japanese assistance in developing social capacity in trade sector in

East Asian region.

Japan has assisted East Asian region since 1980’s under the concept of “development strategy
oriented for growth through the trinity of aid, trade and investment”. Although ASEAN has been a
main recipient of Japanese aid since early 1970’s, especially for development of infrastructure, and
capacity building in general, but the capacity building in trade sector was a new concept. As the

report stated that Japanese assistance for trade sector in ASEAN just started in the late 1980°s.

Indonesia received in 1988 technical cooperation and construction of the centre for exports training
(IETC) in Jakarta, as the milestone of social capacity development in trade sector. The presence of
IETC in Indonesia has greatly expanded the capacity of government agencies to improve the skills of
private firms in trade sector through export training and promotion. Having received positive
response from business community, the center has expanded to regional area such as Medan,

Surabaya, Makassar, and Banjarmasin.

IETC has contributed positively to improving the skills of firms in Indonesia in the era of economic
globalization. Indonesia opened its economy to global market by signing regional trade liberalization
(AFTA) in 1992 and multilateral trade liberalization (WTO) in 1994. Most recently Indonesia also
agreed to expand the regional liberalization to include China (2002), India and Japan (2003) and
Korea (2004). In the bilateral forum, Indonesia just started to negotiate Economic Partnership
Agreement (EPA) with Japan in 2005, with aimed to have comprehensive partnership beyond trade

liberalization which include investment and capacity building.

The series of agreement that had been signed by Indonesia government since 1994 has greatly

affected business community. Expanding overseas market through reduction of tariff and elimination
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of non-tariff barriers became a great opportunity for export industries. However, economic
globalization also brought about severe competition faced by domestic industries from imported
goods. Domestic market is flooded by massive imported goods ranging from low price textile and
apparel, footwear, and toys to semi precise tools. According to a report by Chamber of Commerce
(KADIN), hundreds of manufacturing companies closed its industries or reduce its employment
because they were unable to compete in domestic market. Increasing energy prices and pressure

from labor union also contributed to closing down some manufacturing industries.

Some important comments regarding the report as follows :

1. Economic Growth

During the economic crisis in 1997 — 1998, Indonesian economic adjustment was very slow
compared to neighboring countries such as Thailand and Malaysia. Slow economic recovery was
mainly because Indonesia was facing dual economy and political crisis at the same time. Economic
indicators showed that GDP felt down, inflation skyrocketed, currency depreciated, exports declined

and investment stagnant.

2. Trade Growth

Since the crisis, external trade has suffered severely. Exports performance reached its pre-crisis level
just in recent years. Rising new competition from China and Vietnam has been eating out some of
Indonesian exports from global market. When the government of other countries offered assistance
to their exporters in the form of subsidies, Indonesia has not had any capacity to do the same way.
Worse than that, Indonesia closed down its Trade Promotion Center in 13 countries in 1998 (and just

re-opened 6 since 2002).

3. International Competition

The report discusses intensively about Indonesian export competitiveness by utilizing Trade
Specialization Index model. This model tell us the competitiveness of a certain products when the
product involves exports and imports. However, when the products only one of the exports or
imports, the model is inferior. Another model to measure a competitiveness of a country such as

Reveal Comparative Advantage will suit better.

4. Direct Investment
After the crisis, Indonesia has not been succeed to attract foreign direct investment. The absence of
foreign direct investment was mostly because of lack of domestic infrastructure and delay of

formulating new investment law.
5. SMEs

The role of SMEs is important in Indonesia in term of labor absorption and value added. During the

crisis, when most of large corporations collapsed, most of SMEs survived. This is the only sector
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that was not asking government support during the crisis. For the SMEs, the most important is access

to low cost capital funding beside access to market overseas.

6. Training
Indonesia welcomes the transfer of skills from Japanese experts in the field of quality control,
product development, market research and trade promotion technique to Japanese market, etc.

However, Indonesia also needs expertise on the market penetration to other markets.

7. Labor Productivity

The report mentions about the improvement of labor productivity in manufacturing sector in
Indonesia and compared to labor productivity in advance nations such as Japan. It is also important
to benchmark the labor productivity with neighbor countries such as Malaysia, Thailand, the

Philippines. Even comparison with China and Vietnam will be very helpful.

8. Questionnaires
It is understandable that very difficult to collect data from previous training participants. However,
using 132 responses from 400 users of IETC are not representing most problems faced by SMEs.

The reports should have been better if could attracted more respondents.

9. Foreign Ownership
Since the purpose of Japanese assistance in export training is mainly to improve the export capability
of Indonesian local companies, the inclusion of foreign own firms into the training is another

diverting from the original purpose.

10. Government Institutions

The report raised the problem of coordination among government institutions in Indonesia. This is
not a new issue. Even after the re-split Ministry of Trade and Ministry of Industry, coordination
among government institutions became more difficult. Concerted efforts to promote exports by all
government agencies such as Ministry of Trade, Ministry of Industry, Ministry of Finance, Ministry
of Agriculture, Ministry of Forestry, etc, is very important. Without coordination, it will be very
difficult to expand exports beyond regular growth. It is understandable that most of instruments to
improve export capability and competitiveness of the country are beyond jurisdiction of Ministry of
Trade.

11. The role of NAFED

NAFED has actively promoted Indonesian exports since early 1970’s. However, because of limited
funds available from government budget, NAFED has limited capability to attend international
exhibitions overseas. When comparing NAFED to the same kind of agencies in other neighbor
countries such as Malaysia and Thailand, it is clear that NAFED still need improvement. In addition,

NAFED needs expertise in marketing strategies, better export promotion technique, beside adequate
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budget.

12. The role of IETC

IETC has trained thousands of firms in the exports business since its opening in 1990. However,
most recently this agency is facing difficulty to recruit training participants. IETC needs more
capacity in human skills and budget to improve its curriculum and laboratories. Without better
curriculum and adequate laboratories to adjust to the new era of globalization, IETC would not be
able to attract participants from business community. Elevation of its rank from echelon III to
echelon II level, should be helpful.
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2. Malaysia

Shankaran Nambiar
Research Fellow

Malaysian Institute of Economic Research

The present report clearly defines the objectives of the study. It is stated at the outset that the
purpose of the study is to evaluate Japan’s aid to a select number of ASEAN countries through the
instrumentality of JICA. Obviously, there is a need to assess the role that JICA has played for two
reasons. The first is purely at the level of an audit, and the second is at the level of a re-assessment.
As an audit, this report is expected to outline the programmes that JICA has implemented over the
years and the effectiveness of these efforts. The second reason is more comprehensive in so far as
it an attempt to sieve the lessons that can be learnt from JICA’s cooperation with the

partner-countries in ASEAN.

Both an audit and a re-assessment are timely because of changing global economic developments
and the new dynamic of economic relations between ASEAN and East Asian states. These changes
will mean that JICA will have to adopt a different mode of functioning to cater for shifts in the
economic landscape. Omne can quickly think of two considerations. First, an audit and a
re-assessment are useful because they can help guide future assistance to the CLMV countries; and
this is expressly stated in the study. Second, the levels of economic growth and development that the
countries under study have achieved since JICA first extended its cooperation are definitely different
than those that obtained, say, 20 years ago. The requirements of these countries would have
changed in respect to their expectations from JICA. Third, JICA may want to play a countervailing
role in ASEAN with the economic presence that China now assumes. While the political economy
considerations are not distinctly spelt out in Chapter 1, they must lie at the background. Some
mention must, therefore, be made of the more competitive climate under which JICA must now
operate. This must be acknowledged since it is to ASEAN's and Japan's benefit that the latter
continue to engage itself within the region, but perhaps more aggressively, especially with the

anticipated rise of China's presence.

The significance of the CD approach is nicely presented in Chapter 1. How the CD approach is
defined in the present study and its relationship with other attempts in the field is also well presented.
Clearly, the present study chooses to focus on a more narrowly defined area than some of the earlier
work on CD, concentrating on the "aid business done by JICA in trade", but without ignoring the
contributions of other organisations such as JETRO, etc. This is an entirely acceptable approach,

and worthwhile from the policy point of view.

Chapter 1 also discusses the framework for the evaluation. In particular, it concentrates on social

capacity assessment and the evaluation of Japan's contribution to the export capabilities of
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developing countries. The diagram on social capacity (Fig.1.1) indicates what the authors mean by
social capacity and how they choose to define it. What is less clear is first point that they make in
applying the concept to trade, which states that, "compared with the other fields of development such
as the environment, education, and healthcare, the role of government is restricted and the role of
corporations is large." Looking at the Malaysian case, I would hold that the government has played
and continues to play a substantial role. The size and influence of the government-linked
corporations (GLCs) in Malaysia cannot be denied. It would, therefore, be useful if this point be

clarified.

The relation between social management system, social-economic conditions and external causes is
described in Chapter 2 and presented in diagrammatic form in Fig 1.2. The role of institutions is
not clear because based on the diagram, institutions seem to impact on the inter-relationship between
the government, citizens and firms. However, 1 think that institutions (formal and informal)
determine the nature of the inter-relationships between the three actors (government, citizens and
firms). I also note that there is little clear discussion that firmly situates the role of institutions
within the proposed framework, although it is mentioned in places. Whatever it is, there is no
doubt that JICA has assisted some of its partner countries in setting-up various procedures and legal

frameworks to enhance trade.

The section on trade sector assistance from Japan provides a useful overview of the assistance that
has been extended to Malaysia. It is mentioned that the number of trainees from Malaysia have
been decreasing. It would be interesting to know why this has been so. It is also mentioned on
the same page that the total number of trainees from Malaysia has been lower than those from
Thailand and Indonesia. Again, it would be interesting to know why. The number of JODC TA
professionals sent to Malaysia seems very small in comparison to the numbers sent to Indonesia and
Thailand. Again, these figures raise the reader's curiosity. Is it because Malaysian enterprises do
not need the kind of expertise that is offered? Or is it because the programmes are not being

properly utilised? Or is there some other reason?

Section 4.3.2 considers trade capacity building of the private sector. I like the way the authors have
selected the proxy indicators and I agree with them that although these are simple indictors they give
a feel for the trade capacity of a country. On this note, I wonder if it would be useful to have some
comparison on the basis of total factor productivity growth. Was this considered by the authors?
It would be interesting to know why it was not selected as one of the indicators? As far as the
indicators are concerned, I think one observation that the study makes is especially noteworthy.
The authors point out that Malaysia does well as compared to its neighbours on these indicators, but
lags behind Japan. This is, indeed, the challenge for Malaysia, because Malaysia is ahead of its
neighbours, but still not competitive enough. And this point should suggest that Malaysia still has
much to benefit from the aid that Japan can extend; but in a different form than was extended

previously.
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In section 4.3.3 it is mentioned that the research findings show that most of the respondents chose
ASEAN countries as their export destination whereas official trade statistics show that the largest
export destination from Malaysia is the US. This is not surprising given the most of the
respondents, as stated on p.82, are SMEs. Typically, SMEs do not have the capital or resources to
export to the US.

Section 4.4 is about the capacity building of the government to expand Malaysian exports. I have
no disagreement with any of the points mentioned in this section. 1 would say that the authors have
perceptively analysed the shifts in industrial policy in Malaysia and they correctly point that IMP3 is
likely to concentrate on the service sector. However, it should be noted that the IMP3 is yet to be

released, so the observation is probably based on personal interviews.

Similarly, I think that the review of the progress and development of MATRADE is brief, but
sufficient and accurate. The views of private sector entities on MATRADE also seem to
correspond to the general sentiment experienced through contact with many private sector
companies and other entities. Although the number of opinions on this issue is not large enough to

allow one to generalise, it reflects popular general perceptions regarding MATRADE.

The research study has some disturbing findings on how Malaysian enterprises evaluate policy
measures in trade expansion. The findings suggest that there are shortfalls on the approval
processes for governmental standards, job training programme, industrial development program in
budgetary and tax incentives and tariff processes. These indicate, as noted by the authors, that
there are problems in government services. There is a clear need to rectify problems such as these.
I wonder if there is any role that JICA can play in assisting to smoothen existing procedures or
practices in these areas. Problems in government services are obviously a good instance of the
functioning of inefficient institutions. The theoretical framework in this study correctly pointed out
that social capacity is improved or hindered by institutions, and in this section we have a good

example that supports the framework.

It is intriguing that although there seem to be some problems with the government in the provision of
trade related services, the private business groups do not have any such problem. In fact, from the
responses that were obtained it appears that the companies interviewed are satisfied with the services
provided by the private groups. This is a very positive observation and can be extended to suggest
one of two things: either the private groups should be relied upon more and more in future in order
to provide the services that are required, or the government should be encouraged to improve on the
factors that constrain the effective functioning of its duties. Although both approaches can be used,
one suspects that more immediate results are likely to be realised by allocating more resources to the

functioning of the private business groups.
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Section 4.5 of the research study is a good summary of Malaysia's development and how JICA has
assisted in this developmental process. It is obvious that JICA's assistance has always been
sensitive to the development stage of Malaysia and its needs at the time the assistance is extended.
As the author's point out, Malaysia has been progressing well and Malaysia is able to develop its
industrial policy independently, as well as institute its legislation without external assistance.
Nevertheless, this does not mean that Malaysia no longer needs any further assistance from Japan.

It only means that the type of assistance that is required will be of a different nature.

I would think that Malaysia can still benefit from Japan's expertise through the transfer of 'hard'
skills and 'soft' skills. By soft skills I mean those skills relating to laws, trade negotiation, appraisal
and evaluation of free trade agreements (FTAs) and the like. When speaking of hard skills, I refer
to skills of a technical nature. Thus, I think Malaysia is, perhaps, in need of skills in terms of
evaluating the impact of possible WTO agreements on national economic outcomes. It is also in
need of skills in drafting and evaluating options for FTAs. This is because Malaysia does not have
much experience with FTAs, whereas Japan has extensive capabilities in this area. Further,
Malaysia is venturing into new areas such as biotechnology and nanotechnology. These are areas
in which Japan has well developed industries. Thus, I believe that are many areas in which
Malaysia can continue to benefit from Japan's expertise; and with some ingenuity it would be
possible to engineer the right kind of programmes that will help Malaysia develop its social capacity

in the trade sector.
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3. The Philippines

Eric Batalla
College of Liberal Arts, De La Salle University

The study applies to trade the Social Capacity Assessment framework (Matsuoka et al 2005), which
was originally developed for environmental management. The application is intended to help
evaluate Japan’s international cooperation policy, particularly JICA’s development assistance. The
study mainly consists of 1) presentation of framework and methodology, 2) individual country case
studies of the ASEAN-4, and 3) summary evaluation with a brief comparison of ASEAN capacities
leading to the policy recommendations. Each of the country studies incorporate findings of a
self-rated survey of firms about their conditions and assistance provided them if any by government,
donor agencies, and business associations (such as industry associations and business federations).
The conduct of these surveys offers considerable comparative value. In addition, since surveys on
Philippine SME conditions have been growingly scarce, the HU-MRI survey provides a much

deserved update.

I would like to start my comments on the Philippine country study with a brief review of government
policy and policy administration. Later, I examine the study against a review of Philippine export
and business conditions as well as the impact of foreign direct investments (FDI) and official
development assistance (ODA) on foreign trade and productivity. Other substantive comments are

provided at the end.

For decades, the Philippines maintained a restrictive or protectionist policy toward foreign trade and
investment. Following the typical trade pattern of developing countries, exports were primarily
based on primary commodities while major imports consisted of finished goods and industrial inputs.
In the 1970s, the Marcos government instigated a structural shift, which altered the pattern of trade.
Again, it might be said that this policy change followed the labor-intensive, export-oriented

industrialization undertaken by several East Asian countries.

In the 1980s, the government initiated trade and investment liberalization. Controls and restrictions
were gradually loosened. The impressive trade performance of the 1990s should be underscored in
relation to performance records of previous decades. It must be emphasized therefore that the
economic liberalization policy produced a positive effect on Philippine foreign trade. Even the
partial liberalization of the banking sector contributed, helping ease the preexisting tight credit
situation. Consequently, consumer finance became a competitive business area. Likewise, business

loans became more accessible for small entrepreneurs.

The trade liberalization policy framework was accompanied by the creation of new organizations

and the mobilization of other government organizations, led by the Department of Trade and
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Industry (DTT). These organizations responded to needs in various functional areas of business. In
technology/production, there were at least ten (10) government instrumentalities involved; in
marketing, six (6); in training, four (4); in regulation and provision of incentives, nine (9). In finance,
five government financial institutions (GFIs) were mobilized to assist the SME sector in a unified

lending program.

To facilitate export trade, one-stop export documentation centers were created. These were later
expanded into the Export Assistance Network (EXPONET) to provide information and troubleshoot
problems of exporters. The EXPONET included a network of several government agencies such as
the Bureau of Customs and the Central Bank as well as business associations. To facilitate
investment, one-stop action centers were created with the participation of the Board of Investment
(BOI), BSP, Bureau of Immigration (BI), Department of Labor and Employment (DOLE), Securities
and Exchange Commission (SEC), and the Philippine Industrial Estate Association (PHILEA).

Evidently, several government organizations have gathered to provide a variety of business support
services in aid of expanded trade and investment. The HU-MRI correctly recognizes the formation of
a trade capacity development “system” (under a liberalized trade and investment regime). As shall be
pointed out later, this system enabled the rapid growth of the country’s foreign trade. However, a
slowdown in trade and manufacturing FDI flows since 2001 have weakened the ASEAN-4’s overall
manufacturing competitiveness. Vast amounts of FDI flowed to countries that offered greater cost
advantages than the ASEAN-4.

Despite the gains reaped during the 1980s and 1990s, various studies and reports have revealed areas
of improvement for government support services. A survey of SMEs conducted by Salazar et al
(1986) from May to October 1984 showed that the process of availing of government fiscal
incentives were costly and saddled by bureaucratic red tape. Twenty years later, the World Bank’s
Doing Business in 2005 would reaffirm this situation. In various aspects of doing business,
transactions with government were costly, time-consuming, and inconvenient. Using data from this
World Bank study, a benchmark analysis with other countries would indicate the need to reduce the
number of procedures, time, and costs of starting and closing a business, of registering property, and

of enforcing contracts.

Other studies such as those of Lamberte et al (2003) and Tecson (2004) pointed to the cost of doing
business as a major barrier to investment and competitiveness. These studies attributed the high costs
of doing business to high electricity and water charges, high transportation costs (due to congested

port facilities), poor infrastructure, peace and order, and again bureaucratic red tape.
A number of SMEs in the HU-MRI survey of Manila and surrounding areas would echo similar

complaints about government service delivery. Although a number of SMEs signified improvements

in satisfaction levels of government support to the export sector, support areas noted above have not
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been effectively addressed. Particularly, improvements in customs procedures as well as government
support in the areas of finance, marketing and information had been strongly suggested (see Table
5.19 of HU-MRI study).

The lack of resources is often cited as a major reason for government service delivery challenges.
This could be traced to the government’s fiscal problems, particularly in revenue generation,
debt-service payments, and mal-allocation of resources due to political considerations. Recently,
however, the government has expanded the value-added tax to boost its revenue-generating capacity
and address the fiscal imbalance. Some improvements in government services could or should thus

be expected.

Given the aforementioned mix of positive developments and service delivery weaknesses, it is
difficult to characterize outright the Philippine government’s support capacity for trade and
investment. The impact is not thoroughly clear. There is a methodological challenge to construct
quantitative indices of impact and capacity. Conceptually, these indices could be part of a larger
social capacity development index (SCDI), which the HU-MRI draft introduces.

In the same vein should the business sector’s capacity be measured. In other words, a business sector
trade capacity weighted index could be constructed as an aggregate quantitative indicator. The
English version of the draft does not make it clear at the beginning but the survey’s focus is SMEs.

Therefore, any reference to a country’s trade capacity should take into account this limitation.

Based on a 1993 special survey of manufacturing establishments conducted by the National
Statistics Office (NSO), Tecson (2004: 69) notes that of domestic firms, SMEs shared 64 percent of
manufacturing output and 44 percent of manufactured exports. Similarly, of firms with foreign
equity, SMEs accounted for 34 percent of output and 66 percent of manufactured exports. Hence,
according to Tecson (ibid), an important segment of SMEs were generally “successful” in competing
abroad and attracting foreign capital. This despite economic liberalization, weaknesses in

government support, and high attrition rates during the mid-1990s.

Over a thirty year period (1975-2005), the export growth rate averaged close to 10 percent. The more
remarkable period for Philippine foreign trade was the 1990s. From 1990-2000, the value of
Philippines exports (FOB US$ million), led by the electronics, grew at an average of 17 percent per
year. From traditional primary commodities, the country’s revealed comparative advantage shifted to
labor-intensive industries, particularly in consumer electronics and machinery assembly operations,
and garments. The pattern of the total value of imports followed that of exports but at a much larger

scale so that trade deficits were also experienced.

Exports fell in 2001 and, thereafter, performance became erratic. This could be attributed to a

number of factors. One factor involved the poor government response to the aftershocks of the 1997
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Asian crisis. Against the backdrop of massive capital outflows and impending trade slowdown, the
Philippines witnessed excessive government spending starting in the late 1990s (Batalla, 2005). This
eventually disrupted macroeconomic stability and the exchange value of the peso further dropped
against major currencies. Further, China’s entry into the WTO in November 2001 adversely affected
the flow of investments into Southeast Asia. Many labor-intensive firms experienced tremendous
difficulties, folded up or transferred operations to China, which enjoyed a tremendous labor cost

advantage.

As before, adversities such as those mentioned above have not deterred some Japanese medium and
large firms, particularly in electronics and machinery, from locating in the Philippines. Tecson
(2000) identifies factors for the location decisions of large Japanese multinationals, which defy
common perceptions about political, economic, and social risks. However, for SMEs, there is a need

for a much improved business environment in order to maximize trade and investment in their sector.

Given serious government limitations, the Philippine business sector has somewhat benefited from
external forces, particularly from what the HU-MRI draft calls as the “trinity” of policy instruments
of international cooperation, namely: FDI, ODA, and trade. However, it is important to clarify

certain economic phenomena involving these instruments.

The steep climb of the Philippines’ foreign trade in the 1990s was accompanied by inflows of FDI
and ODA, notably from Japan. The Philippines had been a major recipient and in the 1990s was
being among the top five recipients of Japan’s ODA (J-ODA). From 1985 to 2004, J-ODA accounted
for 52 percent of the total value of ODA received by the Philippines. Likewise, from 1985 to 1996,
J-ODA net disbursements to the Philippines averaged 1.13 percent of the country’s gross national
income (GNI). During the period 1997-2004, Philippine “aid dependency” from J-ODA declined to
0.42 percent of GNI. In fact, the ratio of J-ODA disbursements to GNI dropped in all ASEAN-4

countries.

Mapalad (1999) showed that since J-ODA focused on economic infrastructural projects, it did not
negatively affect or substitute domestic saving in order to finance investments. Moreover, J-ODA
positively affected the Philippines’ income growth, employment, and foreign trade. However, the
impact on the Philippines was small relative to those on Thailand, Indonesia, and Malaysia (Mapalad,
1999).

The effect of Japan’s direct investment (JDI) on Philippine exports would be similarly positive. The
main reason was that JDI went into export-oriented manufacturing industries particularly electronics,
which led the export boom of the 1990s. The share of manufacturing to total JDI averaged 70

percent during the period 1990-2000.

Nevertheless, the Philippines received considerably less FDI than Malaysia, Thailand, and Indonesia.
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From the 1985 Plaza Accord to the 1997 Asian financial crisis, the Philippines received the least JDI
(US$3.8 billion). Indonesia received the largest cumulative amount of US$ 15.5 billion, followed by
Thailand (US$ 11 billion), then finally Malaysia (US$ 7.2 billion). During the same period, based on
the total inflows of JDI and J-ODA, the share of JDI was highest in Malaysia (93 percent), followed
by Thailand (67 percent), and Indonesia (59 percent). JDI into the Philippines only accounted for 36

percent of the total amount of Japanese investments and ODA.

Because the bulk of J-FDI went into export-oriented manufacturing, the Philippines’ export
production structure and performance significantly changed. However, the change was far greater in
Malaysia and Thailand for similar reasons (investments into labor-intensive, export-oriented
manufacturing). This is the main reason for rapid increases in manufacturing productivity in these
countries. In contrast, Japanese direct investments in Indonesia, the recipient of the largest amounts
of JDI and ODA, were more diversified. The gap between JDI shares in manufacturing and

non-manufacturing industries was not consistently high.

The main implication of these empirical findings is that export-oriented direct investments are
significant to a country’s export capacity. The economic impact of ODA, though positive, could be
further enhanced if more substantial amounts are focused on facilitating investments within a
country and from abroad. On the one hand, it could help facilitate FDI through a variety of
assistance programs aimed at reducing the costs of doing business in the country. This suggests
continuing economic infrastructural support (e.g., transportation) and exchange programs, enhancing
technology transfer, promoting peace and order, etc. On the other hand, J-ODA could open a
facility for direct support of Philippine private enterprise. This facility is similar to facilities of other
donor agencies like CIDA’s, as cited in the HU-MRI draft report. Such undertakings have received
favorable feedback from Philippine SMEs.

Another theoretical consideration involves the empirical relationship between productivity, FDI, and
foreign trade. The growth in FDI outflows is a relatively new phenomenon that defies traditional
conceptions of productivity growth. In the case of the Philippines, the historical record of

manufacturing productivity shows poor levels (ILO, 1974; Lamberte et al 2003).

However, consistent with the point being emphasized throughout these comments, gains in
Philippine total factor productivity (TFP) have been largely the result of trade and liberalization
policy (Lamberte et al 2003; Coraroton, 2004). Coraroton’s (2004) regressions using data from
1975 to 1999 reveal that TFP in the Philippines was strongly determined by FDI. Other determinants
include exports, share of manufacturing to GDP, and a two-year lag in R&D expenditure to GDP; a
one-year lag in imports also had a positive but small effect. These findings support Urata’s

observation of an FDI-trade nexus in East Asia in the last two decades.

In addition, the HU-MRI study correctly points out that, based on the firms’ self-rated survey, export
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performance is greatly affected by demand and market conditions, despite admissions of productive
capacity development. This finding could be further strengthened by analyzing the correlation
between the presence of foreign ownership and the firms’ export performance. Also, the analysis

should firmly establish if improved productivity and export performance are industry-specific.

As is well documented in the literature, manufacturing FDI often brings with it work systems and
technologies ready to be installed in the host country though subject to local adaptation. Likewise,
manufacturing FDI usually carry established market linkages. It could be said that firms with more
or less established financial, production, and market linkages, would tend to be more productive.
Firms and industries not possessing these linkages and facing little incentives would tend to be less

productive.

The above discussion suggests that the business sector’s capacity for trade is determined by
investments as much as its work systems and the costs of doing business. A caveat should therefore
be considered when using (labor) productivity as an independent variable for determining the
business sector’s aggregate trade capacity. Less careful treatments could potentially lead to spurious
results. Similarly, extreme care should be observed when making value-laden statements such as
“where industrial development has been completed” or the Philippines having “no capacity leading
to enhancement of export performance” (underscoring mine). In addition to what have been stated
earlier on, the latter statement downplays or negates interpretations of Figure 5.15 which shows

rising system indices for social capacity in the Philippines since the mid-1990s.

Concepts often demand operational clarity and preciseness. In this regard, improvements could be
made on operational definitions and specific quantitative indicators of concepts found in the draft.

LT3

Among the more important ones are “social capacity development index,” “social development

6

stages,” “export promotion capacity of government,” and “stages of system making.” Since the
analysis of these concepts in each country case ultimately result in a cross-country comparison, a
more focused and well-defined comparative methodology is desirable. Measurement is necessary in
order to avoid over- and under-estimation of individual country capacities (or in general, the

variables studied as a basis of making claims).

It is also better to thoroughly present concepts/terms, operational definitions, indicators, and issues
related to social capacity development in Chapter 2 than in later chapters of the study. Particularly,
Chapter 7 discusses the issue about the types of aid inputs (sequential and additional inputs,
with-without perspective, small-, medium-, and large-scale aid inputs) and their relative
effectiveness. From a methodological perspective, this issue could have been raised earlier in
Chapter 2 then after formulating the appropriate hypotheses, test these hypotheses against the
experiences of the four ASEAN countries. The overall validity and value of the current draft could
be further enhanced once problems of methodology and consistency of data interpretation as

mentioned above have been surmounted. I am hopeful that the revised final draft would be able to
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overcome these challenges.

The SCA framework provides for a more detailed examination of each country’s trade capacity.
Using the framework, capacity evaluation could be conducted from a different but powerful
perspective. It examines trade capacity from a total systems view. Understanding the totality of a
system is a great challenge however because it requires expert knowledge of each system component.
One suggestion for the future use of SCA framework is to identify specific opportunities for the
development of manufacturing industries through an optimal mix of international cooperation policy
instruments (FDI, ODA, and trade).
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4. Thailand

Peera Charoenporn

Faculty of Economics, Thammasat University

This comment analyzes and gives suggestions on the “Social Capacity development in Trade Sector
and Japan’s Assistance Report” specifically on in the case of Thailand. The comment has two parts.
First part is comment on the broad view of the report. The second part will comment on the case of
Thailand.

General Comments on the Report:

This report aims to evaluate JICA’s aid in the field of trade, from the standpoint of capacity
development by using the method of social capacity assessment. The report set three agendas of
analysis. The first agenda is to analyze the social capacity development which promotes economic
partnership with the method of Social Capacity Assessment. The second agenda is to evaluate the
impact of JICA’s aid to the social capacity development of the country. The third agenda is to
examine how the business of the trade center, which is the representative project of JICA,
contributed to social capacity development, social economic development, and the performance of

trade and investment.

This report evaluate JICA’s aid in the field of trade by looking at (1) contribution to capacity
development, (2) the consistency with the development stage of social capacity (timing of aid entry
and exit, relevance), (3) partnership with domestic organizations, consistency of policy, (4)
consistency with the policy of the country of subject. To evaluate these conditions, the more
important questions are how JICA approach aids to these developing countries, (developing country)
demand pull or (Japan) supply push? What is the mechanism of Japanese trade-related organization
used to initiate aid for developing country? Are policies planned according to the conditions and
development stage of each country, or according to long-term goals and external competitive
conditions? Generally, Japan Trade Assistance organizations, including JICA, initiate trade-related
aid program by looking at international and domestic market of aid-receiver developing countries.
International trade between ASEAN countries and Japan has begun since these countries implement
import substitution policies. The main reason of Japanese foreign direct investment (FDI) is to
access domestic market. After investment, international trade had started followed by aid. The
characteristic of the international relationship was shown as the new development strategy oriented
to growth through the trinity of aid, trade, and investment. Therefore it is highly possible that JICA’s
aid has consistency with higher level trade and investment policies. Moreover, it has a full
partnership with domestic organizations since most of ASEAN developing countries’ industrial

policies were guided by Japanese government.

However, to evaluate JICA’s aid, the report should not do only checking whether the organizations
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have trade-related activities (or aids) or not but also measuring the difference between expected and
actual amount of social capacity by considering trade and investment level. Although these
capacities are hard to measure, it is worth trying some proxy to measure them. This report has
already shown the details of trade-related aids and it also shown some proxies of actual social
capacity eg. the number of trainee participating in trade aid program. Nevertheless, the target level of
these proxies has not yet shown clearly. Furthermore, since most of ASEAN developing countries’
industrial policies were guided by Japanese organization, it will be interesting to see how different

between Japan’s suggestion and actual policies and what are main reasons of differences?

Another suggestion is about SMEs issues. This report seems to assume that the progress in SMEs
development will show the social capacity which finally have effect on trade. However, SMEs in
ASEAN countries slightly relate to supporting industries. They also have less proportion in export
share. They focus on domestic market rather than export market. It may be possible to use
development of SMEs as the proxy on social capacity development. Nevertheless, to link

development of SMEs with trade, we need to define SMEs more specifically.

Overall, this report provides insightful perspective of the relationship between JICA’s Assistance and
social capacity development in developing countries. The conclusions and recommendations are

very useful and practical for future policy implementation.

Comment on Social Capacity development in Trade Sector and JICA’s Assistance in Thailand:

This comment was on the review of JICA’s major aid to the Thai trade sector and their effects on
social capacity development in Thailand. This report defines trade sector aid in several forms
including direct aid to trade promotion, a variety of types of cooperation such as investment
promotion, promotion of small and medium sized firms and supporting industry, and industry

development.

In the first part, the chapter explain about trade sector assistance from Japan to Thai trade sector. The
Japan assistances include JICA, JETRO, JODC, AOTS, and JBIC. This part show the most
important assistance programs in trade / direct investment, the fostering of SMEs and supporting
industries, and industrial development by providing the project name and the year. However, to show
this program at year of operation will not show the real effect of these programs on social capacity
development. Japan aids in trade sector mainly initiate industrial development plan, set up
institutional structure (organization) (or social capacity), and providing physical and human
resources to Thailand. The results of many Japan’ organization development studies and suggestion
plans were implemented. These plans are the blue-print of Thai manufacturing structure. The
structure, then, affects the pattern of trade and investment. Although the number of trainees from
Thailand in trade, direct investment, and SMEs development seem to be small number but, in fact,
these trainees became key player in initiating and implementing industrial development policies.

Therefore, the influences of these Japan’s trade aids will be more than just the year of
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implementation but their effects will cover the period in industrial development plan. However, to
understand Japan’s assistance on Thailand trade sector, It will be better that the report can briefly
explain if each program is successful or not. It will be more obvious to show the relationship
between Japan’s trade aid program and Thai social capacity development rather than explain them

separately.

In the second part, this chapter explains about economic development, trade, and direct investment.
It shows Thai economics growth, the ratio of Thai product/ services export to GDP, rate of
manufacturing sector in Thai export value, international competitiveness of Thai export item, and
foreign direct investment inflow to Thailand. It should be noted here that although, the share of
once-dominated resource-based and labor-intensive exports has gone down while that of
science-based and differentiated exports has gone up especially in the 1990s, one cannot argue that
Thai exports have turned to be more technological intensive, as the dividing categories do not reflect
the sophistication of technological activities requiring to produce goods, for example, those
categorized as science-based exports might be only assembled locally, while their technologically
sophisticated and high-value-added components are imported. Although this part show
socio-economic environment in Thai economy, it does not show the relationship between Thai and
Japan. It will be better if these economic indicators show more specific relationship between Thai
and Japan eg. trade volume, FDI etc. Moreover, the report does not show the effect of economic
crisis. In fact, the crisis change social capacity and trade pattern in many ways. For example, during
and after crisis, many foreign joint ventures export their products more to prevent low domestic
demand. Many firms start to improve their capacity to compete in export market. Therefore, the
author should emphasize economic crisis as the one socio-economic condition which affects social

capacity development in Thailand.

In the third part of this chapter explain about trade capacity building in firms. Firstly, the evaluation
on capacity building of local SMEs was demonstrated. Although there are many good sign of
development in productivities or in export growth, it has to note here that since most manufacturing
production takes place in larger establishments, SME productivity can be greatly increased by
encouraging them to invest in new equipment and modern production facilities, possibly as a result
of new business linkages with larger firms. Moreover, some export growth especially after crisis was
encouraged by parent transnational corporations (TNCs) rather than their own competitiveness.
Labor productivity in small and medium industries was only half that of larger industries
Furthermore, the proportion of SMEs products in Thai trade volume is very small. The interpretation
should be careful. Especially when we want to conclude that the Thai trade sector has transitioned

from the System-working Stage to the Self-management Stage.
For business group, this chapter includes Thai Chambers of Commerce (TCC) and Federal of Thai

Industries (FTI). In fact, there are many business group which have influence in Thai economy. For

example, Technology Promotion Association (Thailand-Japan) or TPA. Its main objective is to
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enhance technology transfer to Thailand through human resource development. Another business
group is Thai-Japanese Association (TJA). It collaborate with DIP to operate the Invigorating Thai
Business project (ITB), which was launched in 2002 with a budget of 2 billion Baht during crisis.
Industrial associations, can play significant roles in diffusion of knowledge and new technologies
among member firms. Many industry associations exist in Thailand, however their function has been
limited to being a social forum and a lobby group. Many do not employ full-time staftf and are
relatively informal. The potential of industry associations in building competitiveness has hardly
been realized in Thailand, with rare exceptions (Plastics, TAPMA, IDEMA and Toyota Cooperation
Club). In the new competitive environment, not just firms, but also industry associations need to
upgrade. The government should play a role in ensuring that the potential for industry associations
for promoting joint actions is not missed. The government needs to understand the specific

challenges faced by individual sectors.

This part also explains about trade capacity building of the private sector. The report should explain
further about the general structure of capacity building in Thai manufacturing sector. Several studies
of Thai firms conducted since the 1980s state that most firms have grown without deepening their
technological capabilities in the long run, and their technological learning has been very slow and
passive. Only a small minority of large subsidiaries of TNCs, large domestic firms and SMEs have
capability in R&D, while the majority are still struggling with increasing their design and
engineering capability. For a very large number of SMEs, the key issue is much more concerned
with building up more basic operational capabilities, together with craft and technician capabilities
for efficient acquisition, assimilation and incremental upgrading of fairly standard technology. For
self-analysis of trade capacity by enterprise, the sample was only 24 firms. Therefore, it is hard to
generalize these results. However, the results of the survey mostly are consistent with many previous

studies. In this case, the author should use previous studies to confirm conclusion.

The forth part of this chapter explains about capacity building of the government to expand Thai
export. The report explains Thai government agencies provide services related to export focusing on
the Ministry of Commerce and the Ministry of Industry. The role of Department of Export
Promotion (DEP), International Trade Training Institute (ITTI), the Office of Small and
medium-sized enterprises Promotion (OSMEP), and the Bureau of Supporting Industry
Development (BSID) were explained. However, explanation on more general view of Thai
government policies on capacity development is necessary. In Thailand, the most important
instrument of trade policy, tariff, has not been used strategically to promote technological learning.
Instead, trade policy was very much influenced by macro economic policy, for instance, to reduce
domestic demand for imports at the time of balance of payment deficit. Moreover, industrial policy
in Thailand has been limited to the so-called ‘functional’ intervention such as promoting
infrastructure building, general education, and export push in general. The exception was the local
content requirement in automobile industry, which was rather successful in raising local contents of

passenger vehicles to 54% in 1986. However, on 1 January 2002, one the most significant
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developments in the trading environment of Thai manufacturing firms was the adoption of the 0-5
per cent tariff band on 85 per cent of tariff line items from other ASEAN countries to spur
competition and enlarge the regional market. Another measure was the abolition of local content
requirements in the auto industry in 2000, two years ahead of the WTO deadline, to attract foreign
direct investment in auto assembly and component manufacturing. Investment policy, especially the
promotion of foreign direct investment (FDI), aims primarily at generating inward capital flow and
employment. However, after crisis, FDI has progressively being allowed in service industries,
particularly in the financial and communication sectors. The 25 per cent limit on foreign equity
participation has been lifted in banking and other financial services, except insurance. New
insurance licenses have been granted to foreign firms to introduce more competition in the domestic
market, while insurance laws are being amended to allow higher foreign equity participation. In
August 2000, the Board of Investment introduced a new FDI policy containing the following key
measures: (i) 100 per cent foreign shareholding in all activities are now allowed, with the exception
of those listed under List One of the Foreign Business Act; (ii) claims for investment incentives must
be accompanied by evidence of performance; (iii) projects above Baht 10 million are required to
obtain a quality certificate such as ISO 9000; (iv) SMIs with an investment of Baht 1 million are
now eligible for investment incentives of the Board of Investment; and (v) the debt-equity ratio has
been reduced from 4:1 to 3:1 to encourage financial prudence. Long-standing investment strategy
has recently been rearranged in accordance to a major economic structural adjustment. Priority has
been given to increase in the support of industries that are knowledge-intensive. The new investment
strategy of the country focuses on increasing value-added and indigenous technology capability of
the industrial sector. This is a significant shift from the investment centered at employment

generation.

At present, the concept of industrial cluster becomes very popular worldwide, policy makers
at national, regional and local levels and business people in both forerunner and latecomer
countries are keen to implement the cluster concept as an economic development model. In
Thailand, a latecomer country in terms of technological catching up, the cluster concept has
been used as a means to rectify weakness and fragmentation of its innovation systems. The
present Thai government aspires to apply the concept to promote both high-tech manufacturing
clusters, services clusters and community-based clusters at the grass-root level. Main driving
forces of the three clusters are cluster intermediaries. Forms of these organizations are different
from a government research and technology organization (RTO), an industrial association, to a
self-organized community-based organization such as Industrial Technical Assistance Program
(ITAP), National Electronics and Computer Technology Center (NECTEC), and Software Park
Thailand (SPT). The links between industrial-oriented RTOs and industrial firms in Thailand
are rather limited. Thai RTOs have been concentrating on developing technologies for industry
and, then, transferring them to private firms, rather than promoting transferring of people from
RTOs to private firms, which is important for deepening technological development capabilities

in industry.
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The fifth part of this chapter explains about Thai capacity development in trade and evaluation of
support from Japan. The support from Japan is not only from public sector but also from private
sector. However, the links for technological development between TNCs and their subsidiaries in
Thailand are rather limited and trivial. Previous studies found that the transfer of technology has
tended to be limited to the operational level, i.e. TNCs tended to train their workers just so that they
can efficiently produce goods. There has not been sufficient transfer of technology at higher levels
such as designing and engineering. Little investment from TNCs in Thailand has been made in R&D.
TNCs have not been active in developing subcontractors or giving technical assistance to local
suppliers. The reason behind this is inefficiency and backwardness of local supporting industries.
Equally important, TNCs lack willingness and effort to devote the resources and time to upgrade
local suppliers. There is a good sign about the cooperation among Japanese companies, local
companies and university, for instance, the Ayuthaya Technical Training Center (ATTC). This is a
joint venture between the Hi-Tech Industrial Estate and the King Mongkut Institute of Technology
North Bangkok. It was set up in 1992 with considerable assistance in the form of training equipment
and technology from a number of Japanese companies led by Canon Ltd. In a subsequent
development supported by the Mitutoyo Corporation, a precision instrument and metrology centre
was added to the ATTC facility. Another case is, in 1994, the cooperation between Chulalongkorn
university and Toyota Motor Thailand (TMT) helped re-establish the auto-engineering degree
program with the provision of monetary support and instructors from both TMT and the parent firm
in Japan. Nearly 600 students have participated in these programs under the sponsorship of 34

Toyota-provided instructors.
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1985

1992
1996
1
1992
Preferential Tariff

1990

30

1996
AFTA
1997
1998 2000
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1994

AFTA ASEAN
AICO

Common Effective
ASEAN

—1998
AFTA
2000

2001 12 WTO



1980
1880
78
1.1 1985 1997
SITCO00 | SITCO1 | SITCO02 | SITCO3 | SITC04 | SITCO5 | SITC06 | SITCO7 | SITCO8 | SITC09
20% 0% 4% 1% 0% 1% 18% 29% 26% 1% 100%
5% 0% 10% 6% 2% 2% 8% 51% 16% 0% 100%
13% 1% 8% -21% 0% 6% 54% 4% 34% 1% 100%
% 1% 1% 4% 0% 3% % 17% 24% 36% 100%
8% 1% 3% -5% 0% 7% 23% 14% 26% 24% 100%
30% 0% 11% 29% 0% 0% 3% 0% 25% 1% 100%
9% 0% 5% 19% 1% 8% 16% 31% 8% 3% 100%
SITC00 SITCCO1 SITC02 SITCO3 SITC04
SITCO05 SITC06
SITCO7 SITCO8
SITC09
UN International Trade Statistics Yearbook
1990 —
— 1990 2000
AFTA
ASEAN
1
78 1999
50 51
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WTO  FTA
3 79
1950 FTA FTA
1990 AFTA WTO
FTA
5 7370
ASEAN 1992 ASEAN AFTA ASEAN Free Trade Area ASEAN
EU
ASEAN AFTA
ASEAN
1992 AFTA FTA
1997
FTA
FTA
FTA
2002
FTA FTA
FTA
2002 10 ASEAN
" FTA FTA

2004
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2002
JSEPA

GATT/WTO
FTA

ASEAN

FTA

FTA

80

FTA

80

ASEAN

ASEAN
FTA

FTA

254

17

FTA

FTA

FTA
FTA

FTA

90



FTA

ASEAN
FTA

FTA
2004

FTA

255

FTA 2004

5




2.1
EXPORT «a pBP pB,R p,K B,FIN.SUP B.TECH_SUP u
EXPORT:
P Policy and Measure : 1SO
R Resource /
K Knowledge, Information and Technology
FIN_SUP Financial support
TECH_SUP  Technical support
2.1
EXPORT us ASEAN
p(Policy/Measure 1S09000 |5014Oooo 1
capital intensity  ( us )
R(Resource) ASEAN
K(Knowledge/Technology) 5 4 4: sufficient) 1 3 3: almost
sufficient 0
o 5 4 4:
FIN_SUP  Financial Support satisfied 13 (3: almost satisfied) 0
TECH_SUP(Technical Suppor S o4 &
- PP satisfied 1 3 3: almost satisfied) 0
1 0
1 0
2004
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Ramstetter 1999°'; Dijk 2002%; Rasiah 2004

Rasiah 2003*
1SO9%000
1SO14000 ISO
Dijk 2002
5 85
multicollinearity
Urata 2000°°
2004
72 32 : 40
50
heteroscedasticity 2

Ordinary Least Squares; OLS

Breusch-Pagan

81 Dijk, Michel, van. 2002. “The determinants of export performance in developing countries: the case of Indonesian
Manufacturing.” Eindhoven Centre for Innovation Sudies Working Paper. 02.01. Technische Universiteit Eindhoven.
The Netherlands.
82 Ramstetter, Eric, D. 1999. Trade Propensities and Foreign Ownership Shares in Indonesian Manufacturing.
Bulletin of Indonesian Economic Sudies. Vol.35. issu.2. pp.43-66.
83 Rasiah, Rajah. 2004. Foreign firms, technological capabilities and economic performance: Evidence from Africa,
Asia and Latin America. U.K. and Northampton. Mass.: Elgar.
8 Rasiah, Rajah. 2003. “Foreign Ownership, Technology and Electronics Exports from Malaysia and Thailand.”
Journal of Asian Economics. Vol.14. issue.5. pp.785-811.
8 5 5: very satisfied, 4: satisfied, 3: almost satisfied, 2: a little satisfied, 1: unsatisfied

2001
8 Urata, Shujiro. 2000. Policy Recommendation for SME Promotion in the Republic of Indonesia. Japan
International Cooperation Agency JICA
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homoscedasticity

Generalized Least Squares

0.51 1

R

258

0.38

Urata 2000

FGLS Feasible

2.2

P

0.51
0.30



2.2 FGLS
P 1.71 s 0.63 0.30
R 80.83 22.29 0.38
K 1.00 ** 0.42 0.51 **
FIN SUP 1.91 0.58 0.5]
TECH_SUP -0.66 0.45 -0.32
1.77 % 0.62
-1.42 wxx 0.43
0.04 0.43
R’ 0.38
7.2] ok
72
. 1% 5%
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27 August 2005

Questionnaire Survey on Trade Capacity Development
in ASEAN 4 countries

This questionnailre survey is carried out as part of the Japan
International Cooperation Agency (JICA) study on “Social Capacity
Development in trade in ASEAN 4 countries (Indonesia, Malaysia, the
Philippines, and Thailand)”. This study aims to clarify the
conditions of capacity development iIn corporate and government
sectors, which have played key roles in export promotion of these
countries. In this questionnaire survey, we would like to obtain
essential Information necessary for our analysis through asking
questions on self-evaluation of export-related capacity of your
company as well as evaluation of the government®s policies and your
satisftaction level.

While our team, the Hiroshima University-Mitsubishi Research
Institute Joint Venture (JV), is implementing this whole study under
contract with JICA, we have also contracted out a questionnaire
survey to local organizations in individual ASEAN 4 countries. In
Malaysia, the JV has asked Malaysian Institute of Economic Research
(MIER) to implement the questionnaire survey.

Our team plans to compare the results of questionnaire survey in
Malaysia with those of the other countries in order to assess the
future directions of Japan®s technical assistance to these countries.
In addition, we would like to learn lessons from ASEAN 4 experiences
that could be applied for assistance to other ASEAN countries,
especially countries of Indochina as well as Africa.

The results of the whole study including this survey will be compiled
in the final report (Japanese and English) by the end of 2005 and

will be up on the JICA website.

In order to ensure the quality of the results, please make sure that
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the person at a high management level in your company such as CEO
and CFO will kindly take time to answer this questionnaire, or at
least review and give authorization to the filled out questionnaire.

We would like to express our sincerest appreciation for your
understanding and cooperation on this questionnaire survey.

Shunji Matsuoka, Ph. D
Professor
Graduate School for International
Development and Cooperation
Hiroshima University

and

Evaluation Team Leader

Joint Venture of

Hiroshima University and
Mitsubishi Research Institute,
Inc.

%‘; MirsusisHi REesearcH INsTITUTE, INC.
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Company Name:

1. Corporate Profile

Basic information about your company

1) Year of foundation

2) Category of business
2-1) Types of business
activities (Circle the
alphabet(s) in the right cell)

a) Manufacturer/Direct Exporter

b) Manufacturer/Indirect Exporter
c) Nonmanufacturer/Export Trader
d) Others (please specify:

)

2-2)Types of Industries
(Circle the alphabet(s)
in the right cell)

a) food

c) pulp and paper

e) medical goods

g) wood product

i) glass, soil and stone product
k) nonferrous metal

m) general machinery and parts
0) transport equipment and parts
q) others (please specify:

b) apparel and textile

d) chemical

f) petroleum and coal product

h) rubber product

j) iron and steel

[) metal products

n) electric equipment and parts
p) precision equipment and parts

)

About following items of 3) to 10) , please answer the situations in 2000 and 2004, respectively.
With regard to information as of 2000, If your company did not exist in 2000 or did not export or if

you are unable to fill in the cells for any reasons, please circle N/A.

2000 2004

3) Major product N/A

4) Paid-up capital (Ringgit) N/A

5) Fixed assets (Ringgit) N/A

6) Foreign capital ratio

(% of foreign ownership N/A
e.g. write 0% if there is no
foreign ownership)

7) Sales amount (Ringgit) N/A

8) Export value (Ringgit) N/A

9) Major export market a) ASEAN a) ASEAN

(Circle the alphabet(s) b) Japan b) Japan

in the right cell) c) China c¢) China

d) South Korea d) South Korea
e) Central Asia e) Central Asia
f) South Asia f) South Asia
g) Middle East N/A g) Middle East
h) Western Europe h) Western Europe
i) Eastern Europe i) Eastern Europe
j) Africa j) Africa
k) North America k) North America
1) Central and South America l) Central and South America
m) Oceania m) Oceania
n) Others n) Others

10) Number of Employees

(including part-time N/A

employees)

262




2. Evaluation of the government's measuresrelated to export promotion

From the following policy options set out in items 11) to 18), please answer your satisfaction level
about these policies' contribution to your company's export promotion in 2000 and 2004.

( 5: very satisfied 4: satisfied 3: almost satisfied 2: a little unsatisfied 1: unsatisfied N/A:

unable to answer)

2000 2004
Satisfaction Level Satisfaction Level
on contribution to on contribution to
your company's your company's
export promotion export promotion
11) legal systems and operations 5 4 3 2 1 NA 5 4 3 2 1 NA

12) Infrastructure building

12-1) Logistics
(roads, bridges, ports, airports, etc.)

12-2) Electricity 5 4 3 2 1 NA 5 4 3 2 1 NA

5 4 3 2 1 NA 5 4 3 2 1 NA

12-3) Communication

(Telephone, Postage, Internet, etc.) 543 2 1NA 543 2 1NA

12-4) Water Supply 5 4 3 2 1NA| 5 43 2 1NA

13) Government Standard certification system

(standard, measurement, test) 543 2 1 NA 543 2 1NA

14) Human resources development

14-1) Elementary and secondary education 5 4 3 2 1 NA 5 4 3 2 1 NA
14-2) College/University education 5 4 3 2 1 NA 5 4 3 2 1 NA
14-3) Vocational education 5 4 3 2 1 NA 5 4 3 2 1 NA
14-4) Training programs for skilled engineers 5 4 3 2 1 NA 5 4 3 2 1 NA

15) Industrial and Trade development policy

15-1) Financial Support
(subsidies, loans, export finance, insurance, 5 4 3 2 1 NA 5 4 3 2 1 NA
etc.)
15-2) Tax preferences
(tax reduction, tax credit, etc.)
16) Response to the trade liberalization
(WTO, AFTA, bilateral FTAS)

5 4 3 2 1 NA 5 4 3 2 1 NA

16-1) Reduction of import tariffs for raw materials 5 4 3 2 1 NA 5 4 3 2 1 NA

16-2) Reduction of obstacles for foreign export 5 4 3 2 1 NA 5 4 3 2 1 NA

17) Establishment and operation of the export

processing zone 5 4 3 2 1 NA 5 4 3 2 1 NA

18) Efficiency of the customs procedure 5 4 3 2 1 NA 5 4 3 2 1 NA
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3. Evaluation of trade-related services for companies by the gover nment

From 19) to 22) please answer your company's satisfaction level on the government's services as of

2000 and 2004, respectively

( 5: very satisfied 4: satisfied 3: almost satisfied 2: a little unsatisfied

Unable to answer)

a) Individual

. b) Training, c) Trade Fair, d) Provision of
counseling, . S g -
) Seminar Exhibition information
Consulting
19) Production 2000 2000 2000
(specification, quality 54321NA 432 1NA 54321 NA
management, 2004 2004 2004
process management)
54321NA 4321NA 54321NA
20) Product development 2000 2000 2000
(design, packaging) 54321NA 4321NA 54321NA
2004 2004 2004
54321NA 4321NA 54321NA
21) Marketing 2000 2000 2000 2000
(getting market 54321NA 4321NA | 54321NA | 54321NA
information, 2004 2004 2004 2004
customer development )
54321NA 4321NA 54321NA 54321NA
22) Trading business 2000 2000 2000
(export-import business, 54321NA 4321NA 54321NA
knowledge of relevant 2004 2004 2004
systems )
54321NA 4321NA 54321NA

4. Evaluation of Trade-Related Servicesfor Companies by the Business Sector

From 23) to 26) p lease answer your company's satisfaction level on the services provided by
as of 2000 and 2004, respectively.
1: unsatisfied N/A:

business and industry groups, private companies

( 5: very satisfied 4: satisfied 3: almost satisfied 2: a little unsatisfied

Unable to answer)

Individual - . .
a) Ind QUa b) Training, c¢) Trade Fair, d) Provision of
counseling, . o . )
) Seminar Exhibition information
Consulting
23) Production 2000 2000 2000
(specification, quality 54321NA 4321 NA 54321NA
management, process 2004 2004 5004
management)
54321NA 4 321 NA 54321NA
24) Product development 2000 2000 2000
(design, packaging) 54321NA 4321NA 54321NA
2004 2004 2004
54321NA 4 32 1NA 54321NA
25) Marketing 2000 2000 2000 2000
(getting market 54321NA 4321NA | 54321NA | 54321NA
information, 2004 2004 2004 2004
customer development )
54321NA 4 321 NA 54321NA 54321NA
26) Trading business 2000 2000 2000
(export-import business, 54321NA 4321NA 54321NA
knowledge of relevant 2004 2004 2004
systems )
54321NA 4 321NA 54321NA
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5.Evaluation of

In items

your company's performed work

27) to 30), please answer the questions about your company's overall competitiveness,

number of skilled/ specialized staff, and technology/know-how. Please answer the situations in
2000 and 2004, respectively. Note that a) number of skilled/specialized

technology/know-how are regarded as key components of overall competitiveness.

27) Production (specification, quality management, process management)

staff and b)

Overall Sufficient global | Top companies | Same as fellow | Inferior to fellow Unable to
. - . Undeveloped
Competitiveness competitiveness| in the country traders traders answer
2000 5 4 3 2 1 N/A
2004 5 4 3 2 1 N/A
a) Number of Skilled/ Highly . Almost - Severely Unable to
Specialized Staff sufficient Sufficient sufficient Insufficient insufficient answer
2000 5 4 3 2 1 N/A
2004 5 4 3 2 1 N/A
b) Technology/ nghly Sufficient Almqst Insufficient lSeve_reg Unable to
Know-how sufficient sufficient insufficient answer
2000 5 4 3 2 1 N/A
2004 5 4 3 2 1 N/A
28) Product development (design, packaging)
Overall Sufficient global | Top companies | Same as fellow | Inferior to fellow Unable to
" - . Undeveloped
Competitiveness competitiveness| in the country traders traders answer
2000 5 4 3 2 1 N/A
2004 - 5 4 3 2 1 N/A
a) Number of Skilled/ Highly L Almost . Severely Unable to
Specialized Staff sufficient Sufficient sufficient Insufficient insufficient answer
2000 5 4 3 2 1 N/A
2004 5 4 3 2 1 N/A
b) Technology/ nghly Sufficient Almqst Insufficient _Seve_rgly Unable to
Know-how sufficient sufficient insufficient answer
2000 5 4 3 2 1 N/A
2004 5 4 3 2 1 N/A
29) Marketing (getting market information, customer development)
Overall Sufficient global | Top companies | Same as fellow | Inferior to fellow Unable to
. - . Undeveloped
Competitiveness competitiveness| in the country traders traders answer
2000 5 4 3 2 1 N/A
2004 - 5 4 3 2 1 N/A
a) Number of Skilled/ Highly . Almost . Severely Unable to
Specialized Staff sufficient Sufficient sufficient Insufficient insufficient answer
2000 5 4 3 2 1 N/A
2004 5 4 3 2 1 N/A
b) Technology/ nghly Sufficient Almqst Insufficient lSeve_reg Unable to
Know-how sufficient sufficient insufficient answer
2000 5 4 3 2 1 N/A
2004 5 4 3 2 1 N/A
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30) Trading business (export-import business, knowledge of relevant systems)

Overall Sufficient global| Top companies | Same as fellow | Inferior to fellow Unable to
. - . Undeveloped
Competitiveness competitiveness| in the country traders traders answer
2000 5 4 3 2 1 N/A
2004 5 4 3 2 1 N/A
a) Number of Skilled/ Highly . Almost . Severely Unable to
Specialized Staff sufficient Sufficient sufficient Insufficient insufficient answer
2000 5 4 3 2 1 N/A
2004 5 4 3 2 1 N/A
b) Technology/ nghly Sufficient Almqst Insufficient lSeve_reg Unable to
Know-how sufficient sufficient insufficient answer
2000 5 4 3 2 1 N/A
2004 5 4 3 2 1 N/A

6. Acquisition of 1SO (International Standar dization Organization) authentication

31) Please indicate year of your company's acquisition of ISO Standards authentication.

31-1) ISO9000

lity M ; a. Acquired b. To be Acquired ¢ No blans to acauire
(S;:;elé) anagemen (in ) (scheduled for acquisition in ) -NOPp q
3E1'2.) lSOl‘:OOO a. Acquired b. To be Acquired . No olans to acauire
(Environmen (in )  (scheduled for acquisition in ) : p q

Management System)

31-3) Other International Standards

Name of the standard a. Acquired b. To be Acquired
( ) (in ) (scheduled for acquisition in )
Name of the standard a. Acquired b. To be Acquired
( ) (in )  (scheduled for acquisition in )

7. Assistance from foreign aid donor agencies
32) Have you ever received assistance from foreign aid donor agencies? If so, please specify the

names of agencies and assistance provided by the donor agencies.

32-1) Names of Donor Agencies a) JICA (Japan)

(Circle the alphabet(s) in the right cell) b) JETRO (Japan)

¢) AOTS (Japan)

d) CIDA Canada)

e) USAID USA

f) AUSAID (Australia)

g) GTZ Germany

h) ADB (Asian Development Bank)

i) World Bank
j) Others (please specify: )
k) N/A (unable to answer for any reason)

32-2) Forms of assistance a) individual counseling/ consulting

by foreign donor agencies b) training, seminars

(Circle the alphabet(s) in the right cell) ¢) trade fair, exhibition

d) provision of information

e) financial assistance

f) others (please specify: )
g) N/A (unable to answer for any reason)
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8. Suggestionsfor future efforts by the gover nment
33) Please provide suggestions for future efforts by the Government so that it can better serve the

needs of your company in export promotion

Thank you for your cooperation.
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Activities

Date
11:30 Departure from Osaka (NH5863) 11:45 Departure from Tokyo (JL723)
1 3/6 17:25 Arrival in Kuala Lumpur 18:30 Arrival in Kuala Lumpur
San | Matsuoka, Takahashi) (Mizuta, Kozu)
7 AM Courtesy visit and Interview to the JICA Malaysia office
2 | Mon |PMMATRADE,and MITI
JETRO Kuala Lumpur Center
8 Japanese Chamber of Trade and Industry, Malaysia
3 Tue National Chamber of Commerce and Industry
Federation of Malaysian Manufactures
9 11:50 Departure from Kuala Lumpur (MH704)
4 Wed 15:45 Arrival in Manila (Matsuoka, Takahashi, Mizuta, Kozu)
10 AM Courtesy visit and Interview to the JICA Philippines office
5 | Thu |PMPTTC,and DTI
JETRO Manila Center
11 Japanese Chamber of Trade and Industry, the Philippines
6 Fri Philippine Chamber of Commerce and Industry
Federation of Philippines Industries
14:15 Departure from Manila (SQ073) 14:50 Departure from Manila (JL742)
2 17:45 Arrival in Singapore 19:50 Arrival in Tokyo
7 Sat 18:45 Departure from Singapore (SQ166) (Kozu)
19:20 Arrival in Jakarta
(Matsuoka, Takahashi, Mizuta)
13 Team meeting 11:25 Departure from Tokyo (JL725)
8 San 17:05 Arrival in Jakarta
(Kobayashi)
14 AM Courtesy visit and Interview to the JICA Indonesia office
% | Mon [|PMITTC,andNAFED
10 15 JETRO Jakarta Center
Tue Jakarta Japan Club
Jakarta Chamber of Commerce and Industry
11 16 13:10 Departure from Jakarta (TG434)
16:40 Arrival in Bangkok
Wed | Matsuoka, Kobayashi, Takahashi, Mizuta)
12 17 AM Courtesy visit and Interview to the JICA Thailand office
PM ITTI, and DEP
Wed
13 JETRO Bangkok Center
18 Japanese Chamber of Trade and Industry, Thailand
Fri Thai Chamber of Commerce and Industry
Federation of Thailand Industries
19 09:10 Departure from Bangkok (JL728) 08:30 Departure from Bangkok (JL708)
14 Sat 16:15 Am'valinOsaké 16:10 Arrival in Tokyo
(Matsuoka, Takahashi) (Kobayashi, Mizuta)
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Date Activity
52 14:25 Departure from Osaka JL713 11:25 Departure from Narita JL725
Sun 22:05 Arrival in Jakarta 16:50 Arrival in Jakarta
! Matuoka, Takahashi Kobayashi, Mizuta
8:30 Mr. Toru Honma, Assistant Resident Presentative, JICA Indonesia Office
10:00 Institute for Economic and Social Reserch, Faculty of Economics University of Indonesia
23 11:30 Material compilation BPS
Mon
14:00 [ETC
11:10 Departure from Jakarta MH710
24 o
14:10 Arrival in Kuala Lumpur
Tue
17:00 The Japanese Chamber of Trade  Industry, Malaysia
9:30 MIER
25 e . oo
Wed [14:00 MATRADE Export Facilitation Division
20:15 Departure from Kuala Lumpur TG418
21:25 Arrival in Bangkok
730 NIDA Dr. Dr. Wisarn Pupphavesa, Ditector, I1hie Center 10t International ECononiics and
Development Studies (at the hotel)
8:30 Mr. Inoue, Assistant Resident Represntative, Planning  Coordination Section, JICA Philippine
26 Ofiice
Thu 10:30_Dr_Sonon Thitisuia. Facultv of Economics Thammasat Universitv (at the hotel)
Material compilation, National Statistical Office
Dr. Chayun Tantivasadakarn, Associate ProfessorFaculty of Economics Thammasat University
27 09:10 Departure from Bangkok JL728 08:35 Departure from Bangkok JL708
Fri 16:35 Arrival in Osaka 16:35 Arrival in Narita

Matuoka, Takahashi

Kobayashi, Mizuta
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Date

Activity

8/3
Wed

10:45 Departure from Osaka (TG621) 09:40 Departure from Tokyo (JL741)
13:35 Arrival in Manila 13:00 Arrival in Manila
(Matsuoka, Takahashi) (Kobayashi, Mizuta,)

16:00 JICA Philippine Office
Mr. Shozo MATSUURA (Resident Representative JICA Philippines)

18:00 De La Salle University
Dr. Eric Batalla, Dr. Francisco Magno (La Salle Institute of Governance)

9:00 Board of Investments, Department of Trade and Industry  19:30 CTC Exports (Marilao Bulacan)
(DT

Mr. Masaharu TAMAKI (JICA Long Term Expert in SME
Promotion Policies)

11:00 Office of Operational Planning, DTI

Dir. Mary Jean T. Pacheco, Director, Office of Operational
Planning, DTI 13:30 Maxi-Metal (Caloocan City)
14:00 Center for International Trade Expansions and Missions
(CITEM)

Ms. Dorris Gacho, (Asst. Div. Chief, Corporate Planning
Division)

Fri

9:00 Bureau of Small and Medium Enterprise Development, Department of Trade and Industry
Ms. Alice Opena (Division Chief), Mr. Jerry Clavecillas (Assistant Director)

13:00 Bureau of Export Trade Promotion, DTI
Ms. Cristina Gonzales (Division Chief, Technical Staff)

16:00 JICA Philippine Office
Mr. Shozo MATSUURA (Resident Representative JICA Philippines)

Sat

14:40 Departure from Manila (TG621)
16:45 Arrival in Bangkok
*all members

Sun

Internal meeting

Mon

Tue

Department of Export Promotion (DEP)
Office of Export Service
International Trade Information Center
Office of the Export Planning
Office of Overseas Trade Fair Activities
Product Development Center
Office of Small and Medium Enterprise Promotion
Thailand Board of Investment
2 SI

10
Wed

09:10 Departure from Bangkok (JL728) 08:35 Departure from Bangkok (JL708)
16:35 Arrival in Osaka 16:35 Arrival in Tokyo
(Matsuoka, Takahashi) (Kobayashi, Mizuta)
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Date

Adivity

8/23
Tue

12:55 Departure from Osaka (JL721) 12:25 Departure from Tokyo (JL723)
20:25 Arrival in Kuala Lumpur 18:35 Aurival in Kuala Lumpur
(Matsuoka, Takahashi) (Kobayashi, Mizuta,)

24
Wed

10:00-11:30 Electrical and Electronics Unit, AM. HYT Food Industries
MATRADE SARJET Corporation

14:30-16:00 Chemicals, Pharmaceuticals, Food, Agricultural Products and Fisheries Unit, MATRADE
-Asian / African Division, MATRADE

25

10:00-11:30 Planning and Strategy Division, MATRADE

13:30-15:15 Mr. Koichi Hayase, Senior Investment Advisor, JETRO

16:00-17:30 Mr. Abdul Hadi Othman, Senior Director, Strategic Planning, MITI (Division responsible for policy on small and
medium sized enterprise and industry, and export promotion)

-Industronics

26
Fri

09:00-10:00 Ms. Norsalehah, (Director Strategic Planning Division, Small and Medium Industries
Development Corporation (SMIDEC)

11:00-12:00 Dr. Mohamed Ariff, Malaysian Institute of Economic Research (MIER)

17:00-17:30 Mr. Akira Murata (Resident Representative, JICA Malaysia Office )

27
Sat

13:35 Departure from Kuala Lumpur (MH721) 14:25 Departure from Osaka (JL713)
14:35 Aurival in Jakarta 22:05 Arrival in Jakarta
(Matsuoka, Kobayashi, Takahashi, Mizuta) (Tanaka)

28
Sun

Internal meeting

- Moving to Surabaya -
13:00 Departure from Jakarta
14:20 Arrival in Surabaya

29
Mon

-Combined interview, the Regional Export Training and Promotion Center in Surabaya, and Bureau of Commerce and Industry,
East Java Region
-RETPC user company (Request to introduce the RETPC in Surabaya
-SMEs or SI
- Moving to Jakarta -
-Departure from Surabaya
- Arrival in Jakarta

30
Tue

-Division responsible for policy planning on supporting industry, MOI

-[ETC

-Naoki Ito, JICA expert, MOI

Evening Mr. Shinobu Umeda, JICA Expert, Indonesia Investment Coordinating Board

31
Wed

-Division responsible for policy planning, State Ministry for Cooperatives and Small-Medium Enterprises
-Mr. Saburo Izumi, Senior Investment Advisor, JETRO
-JICA Indonesia Office

23:20 Departure from Jakarta 22:35 Departure from Jakarta (JL726)
(Matsuoka, Takahashi) (Kobayashi, Mizuta)

10

-Dr. Saman, Assistant Director for Industrial and Manufacturing Information, Central Bureau of
Statistics

-Mr. A. Anugrah, Director for Export and Import Facility Development, Ministry of Trade
-NAFED

23:20 Departure from Jakarta JL714)  (Tanaka)

08:15 Aurival in Osaka 07:55 Arrival in Tokyo
(Matsuoka, Takahashi) (Kobayashi, Mizuta)

11

Fri

08:15 Arrival in Osaka
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