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Socialy Responsible Investment SRl 2 CSR
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SRI 1900
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CSR CSR
CSR
2-1 CSR
2-1-1 CSR
CSR
CSR
2
CSR
CSR
NGO

2-1-2 CSR

CSR

1 “;Quéesla responsabilidad social corporativa?’, Alberto Lafuente, V. Vifiuelas, Fundacion ECODES.
2 «|_a responsabilidad Social Empresarial en América Latina’, Felipe Aguero, Escuela de Estudios Internacionales,
Universidad de Miami, 2002.
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CSR

CSR
CSR
CSR CSR CSR
1 2

CSR
CSR N

CSR

CSR
CSR CSR
CSR

3 EC 2001 “Most definitions of corporate social responsibility describe it as a concept

whereby companiesintegrate social and environmental concernsin their business operations and in their interaction with

their stakeholders on avoluntary basis.”
4

CSR
http://csr-bj.jma.or.jp/term/index/html
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CSR

CSR
D
5
2 6 Prince of Wales International Business Leadership Forum
3 " Businessfor Socia Responsibility BSR
4 ®  Canadian Business for Social Responsibility
CBSR
9
(5) % world Business Council for Sustainable

Development WBCSD

11

S EC 2002, p.1 “The Green paper defined CSR as “a concept whereby companies integrate social and
environmental concernsin their business operations and in their interaction with their stakeholders on a voluntary
basis’ asthey are increasingly aware that responsible behaviour leads to sustainable business success. CSR isaso
about managing change at company level in asocialy responsible manner. This happens when acompany seeks to
set the trade-offs between the requirements and the needs of the various stakeholders into a balance, whichiis
acceptable to all parties.”

6

CSR
T CR
8 CSR
® Aaronson 2002b. p.3 Canadian Business for Social Responsibility defines CSR as“acompany’s

commitment to operating in an economically and environmentally sustainable manner while recognizing the interests
of itsstakeholders.”
10 3

1 «“Making Good Business Sense”, Lord Holme and Richard Waits “Corporate Social Responsibility
is the continuing commitment by business to behave ethically and contribute to economic development while
improving the quality of life of the workforce and their families as well as of the local community and society at
large.” “CSR is about capacity building for sustainable livelihoods. It
respects cultural differences and finds the business opportunities in building the skills of employees, the community
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CSR

CSR
12
CSR
CSR
CSR CSR
CSR
NPO
CSR
CSR
13
2-1-3 ?
CSR 2
3
and the government” "CSR is @out business
giving back to society”

hito; " it
12 Aaronson 2002b

18 2004a p.39
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CSR EU
OECD
CSR 1
Global Reporting Initiative: GRI **
1 2
2.1-4
CSR 15 16
CSR
¥ GRI 1997 NPO Codlition for Environmentally Responsible Economies:
CERES UNEP
2002
1 G. Magcenas

16
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CSR

CSR
CSR
2-1-5 CSR
CSR 1 CSR
1 CSR

CSR

Y EC green paper, p.22

18

CSR

CSR
NGO

17

CSR

18

Fondacion de France

http://www.csrjapan.jp/csr/relationship/01.html
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19 CR

http://csr-bj.jma.or.jp/term/index/html
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2 CSR
CSR CSR
CSR
CSR
21

3

CSR 1
CSR

20 5(1)
2R
3-32 Box 3 2001

2004

28
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2004 CSR 3 21
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2-1 2004 p.32
1 2
1
2
1 2
3
CSR 1997 CSR
Copenhagen Center CSR CSR Europe
4 1 2
3
CSR



22

21

“It Simply Works Better”- Campaign Report on European CSR Excellence 2002-2003", Copenhagen Center, CSR
Europe, 2003.

2 21 CSR 3

1 2
3
CSR 4 2-1 CSR
22 CSR
2-2-1 CSR
CSR 1920
1920 CSR

22 «1t Simply Works Better”- Campaign Report on European CSR Excellence 2002-2003", Copenhagen Center, CSR
Europe, 2003, P.14.
= 2004 p.24
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2-2-2 60 70 CSR
60 70
CSR 60
CSR CSR
CSR
25
26
CSR
2-2-3 80 CSR
80 CSR
Merger and Acquisition M&A
2 1985
28
*CR http://csr-bj jma.or jples/b002 htm
= 2004e p.3
% 1966

27 Aaronson 2003

28

2004e p.3

1974

211
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2-2-4 90

1992

EU 1992

1998 Gyllenhammar
EU CSR

NGO

NGO

NPO NGO

2 1908 Gyllenhammar

% 2003 p.64

CSR

90
CSR
CG,
EU
29
CSR
CSR CSR

1997 11

1,000

212

30



2-2 CSR

United Nations: UN

Globa Compact
1999
World Economic
Forum
ILO
10
5 51 5-1-2
Organization
Guideline for | for Economic Co-operation and
M ultinaciona Enterprises Development: OECD
5 57
52-2 OECD
1991
10
Caux Roundtable | 1994
31
British Standards
Institution: B
Sustainability: Integrated AccountAbility
Guidelines for
Management SIGMA Forum for the Future
NGO
Department of Trade and Industry
DTI BS
AccountAbility Forum for the Future
3
3 1980
) . . ing! I
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Sustainability Global Reporting

Reporting Guideline Initiative GRI %
SA8000 Socid SAl
Accountability 8000 Socia Accountability

International SAI % ILO

2004 430
AA1000 AccountAbility 1000 1999
AccountAbility Institute of Socia and Ethical
Accountability
NPO

15014001 I nternational

Organization for Standardization

1ISO

34
European Union EU 1995 EU
Eco-Management Audit
Scheme:  EMAS %
OHSM S18000 Japan Audit OHSMS
Occupational Health and | and Certification Organization
Safety Management JACO
System 36
ECS2000 Ethics
Compliance Standard
2000
1SO 15014001 CSR
37
2 1997 NPO CERES Codlition for Environmentally Responsible Economies UNEP
NGO
% Council on Economic Priorities Accreditation Agency CEPAA
¥ R http://csr-bj.jma.or.jp/termyindex/html
% EIC Environmental Information and Communication Network
% http://Awww.mitsue.co.jp/case/glossary/i_115.html
%2004 6 NGO CSR
IO 3 CSR
ISO/TMB IO
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2-2-5 21

Socia Responsible Investment  SRI

SRI
38
SRI 1920
SRl 2001 2 3400
2-2 12 3
(R L)
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COaZz=7T+ 1R
25000 HT—@®FEHHR ———
==z o ==
20000 || e A R BT
1 5000
(LR ]
LA
400
o &
1884 - 1985 1997 1988 2001
2-2 R 2003d p.9
1999 2001 2 SRl 30 11 144
2001 SRI 1999 78 2002-03
313 40 1999 SRI
2000 3 2200
R 2003 2 6 724
% 2002ap.2

e 2004 P.124
40 2004 P.129
4 2004 P.151
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2003 SR 25
R
3 2003 %
CSR &R
2-2-6
CSR
CSR
........ .
[ |
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19209 1L A I
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2-3 CSR 2004 p.30
2.3 CSR
CSR
CSR
42
a2 2004a JR. 1989 p.15
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2-3-1

1
21

2

3
CSR

96% 97%
43
CSR
CSR
4
SRI CSR

3 Interbrand(2000) cited in www.csreurope.org

217

CSR

84%



SR 300

R
44
5
CSR
2-3-2
CSR
2004a CSR
CSR CSR
2004 3 59 23
CSR

CSR CSR CSR

CSR

4 hittp://www.csrjapan.jp/csr/igi/index.html
4 2004 p.56
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2-3 CSR 2004 3

1,164 40 662
1446 117 —
4689 363 140
CSR 3 — —
7302 581 802
CSR
KLD 400% K P
500" 1993
Dow Jones Globa Index 125
Dow Jones Sustainability Index
48 180 49
CSR CSR
CSR
2002
5
R 1161 68%
CSR %0 2001

Conference of the Belgian Presidency: Corporate Social
Responsibility on the European Socia Policy Agenda

26

400
& Standard and Poor’s 500
48 1999 Sustainability Asset Management SAM SR
SRI Dow
Jones Global Index 2500 3 SAM
10 317 35 2004 2 25
CSR http://csr-bj.jma.or.jp/term/index/html

4 EC  Green Paper, 2001,P.9
%0 Aaronson, 2002b P.2
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CSR st
CSR CSR
CSR

51 Aaronson 2002a, P.3
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3 CSR
CSR
European Union EU
CSR
CSR CSR
1
3-1
3-1-1 CSR
CSR EU
CSR
EU 80 NGO
CSR 1990
Socia Exclusion 2 EU
CSR 31 EU
EU CSR
1990 CSR
2000 CSR
CSR
EU CSR 2001
2002 CSR EU
CSR EU Multi-Stakeholder Forum 2004
1
2 Socia Exclusion
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3-1 EU

CSR

1996 1 CR CSR Europe
European declaration of businesses against
socia exclusion CSR
CR CSR Europe
60 CSR
CR
1996 12 European Parliament
Annual
Report on Human rights
1998 7
Fassa report
on fair trade
1998 11 1997 11
Gyllenhammar report 1,000
2000 3 EU
10
2000
2000 6 The Cotonou EU
Agreement-Partnership Agreement
between the Members of the African,
Caribbean and Pacific Group of States
of the One Part, and the European
Community and Its Member States, of
the Other Part
2001 OECD Richard Howitt OECD
2001 5 EU “Best OECD
Business Practices for Corporate Social
Responsibility.”
2001 5
Conference on Triple
Bottom Line Investing in Europe in
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Lisbon
2001 7 EC CSR
“Green Paper: Promoting a European Framework for
Corporate Socia Responsibility” European Commission
(2001)
2001 11 CR CR 1000
CSR
CSR
2001 12 CR
2002 7 CSR 250
CR
European
Commission (2002), “ Communications From the Commissions
concerning Corporate Social Responsibility: A business
contribution to Sustainable Development”
CR
2004
2002 10 CR EU CSR EMS Forum NGO
CSR EMS CSR
Forum
2004 2
6 18 2006 2 7
5
2004 CSR EU
6 29 European M ulti-stakeholder Forum on CSR
‘Final results and recommendations’
2004 Aaronson 2002b
3-1-2 EU
EU 31 2001
2002 2004
EU CSR EU
EU
1
EU 2001 7

“Promoting a European Framework for Corporate Social Responsibility”
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CSR

EU

CSR

CSR

CSR

CSR

32
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1 2002 7
“Corporate Social Responsibility: a business contribution to
Sustainable Development” (EC 2002)

CSR NGO 4

46 X0 CSR

33

® CR

® CR CR

2.CSR

3.CSR

3 Union of Industrial and Employers’ Confederations of Europe UNICE
4 European Trade Union Confederation ETUC
® World Wide Fund for Nature WWF
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Code of Conduct
Management standards

Accounting, auditing and reporting

Labels

Socially ResponsibleInvestment SRl

5 CSR
SRI
6.CSR
EU
7.EU
2002 10 EU
EC 2002 2004
3
4
CSR
CSR CSR Convergence CSR
3 34
3-4
A. CR
(Raising awareness and improving knowledge on CSR)
1) CR CR
° OECD ILOtripartite
°
2) CR
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° EC 6™ research framework programmes CR

CR

CR
(Developing the capacities and competences to help mainstream CSR)

4)

5)

6)

CR

KeyPerformance Indicators

CR

7

8)

9)

(Ensuring an enabling environment for CSR)
CR
EU

i

Multiple Stake Holder Forum 2004

37




EU

2004 6 18 EU CSR
EU CSR
1-3 ®
3
3
4.
EU
Transparency Direcitves EU
6 (2004b)
EU p.16

3. The Union shall work for sustainable development of Europe based on balanced economic growth and price stability, a
highly competitive social market economy, aiming at full employment and social progress, and with a high level of
protection and improvement of the quality of the environment. It shall promote scientific and technological advance.

It shall combat social exclusion and discrimination, and shall promote social justice and protection, equality

between women and men, solidarity between generations and protection of the rights of the child.
It shall promote economic, socia and territorial cohesion, and solidarity among Member States. The Union shall respect
itsrich cultural and linguistic diversity, and shall ensure that Europe's cultural heritage is safeguarded and enhanced.

4. In itsrelations with the wider world, the Union shall uphold and promote its values and
interests. It shall contribute to peace, security, the sustainable development of the Earth, solidarity and mutual respect
among peoples, free and fair trade, eradication of poverty and protection of human rights and in particular the rights of
the child, as well asto strict observance and to development of international law, including respect for the principles of
the United Nations Charter.
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7 EU 8
1 2005 6 4
3-1-3 EU CSR
CSR CSR
CSR
12
3-2
3-2-1. CSR
CSR 1920
CSR 1997
CSR

" European Parliament Pension Forum EPPF

8 Sustainable pensions

® |mplementation of the occupational pensions directive
10 EU*s public procurement directives

11 EU’s Accounting Directives  Company Law

12 2003, P.21

3-9
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NGO
CSR

CSR

CSR

EU

10

EU

2001



CSR Ethical Trade Initiative ETI
NGO CSR
1979 1990
1979 1 Businessin the
Community BITC 1986
13
CSR 3-5
3-5 CSR
| = CR
1920
1979 Businessin | BITC
the Community BITC
1983 R EIRIS Ethical
Investment Research Services NGO
1884 Friends Provident Stewardship
Fund
1986
1987 SustainAbility J.Elkington
SustainAbility Limited
1988 Green unit trusts Merlin Ecology Fund
Jupiter Ecology Fund
1991 R SRI UK Social
Investment Forum
1996 Institute of ISEA
Social and Ethical Accountability
ISEA
1997 Ethical

Trade Initiative ETI

Chevron, Texaco FreeportMcMoran Conoco Shell BP
Rio Tinto Human Rights Watch Amnesty |nternational

13

2003 p.158
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1997

1999 AA1000 Account-Ability 1000
1999 2000
Voluntary Principles on Security and

Human Rights

2000 7

2001 4

2001 4 CR

2001 Green Procurement

2001 7 FTSE4 Good index

2001 10 Association of British
Insurers ABI RN

2001 11 Department of
Environment,
Food, and Rura Affairs

2002

Extractive Industry Transparency
Initiatives EITI

311



2002 2 Anti-terrorism Crime and Anti-terrorism Crime and Security Act
Security Act 2
14
2002 7
2002 10 Corporate | BITC
Responsibility Index
2004 5 Operating and 8 11
Financial Review OFR
Aaronoson UK(2004)
3-2-2 CSR
CSR CSR
CSR 1 CSR
CSR
2001 CSR
CSR 60 Y2001 4 CSR
CSR
CSR 2
15 CSR 16
CSR
CSR 2 Socially Responsible Investment:
SRI CSR 1999 7
SRI 2000 7
R 59 78
CSR NGO

CSR

14 Aaronson 2002 p 27
15 All-Party Parliamentary Group on Corporate Social Responsibility

and the All-Party Parliamentary Group on Social Responsible
Investment

16 The Copenhagen Center 2003, p.91

3-12



3-2-3.

CSR
Department for International Development DIFD
1
2000 7 Pensions Act 1995
2000 59 CSR
SRI
2
Company Law
2002
7
3
2004 5 v
2004 8

17 Operating Financial Review  OFR
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1 18

3
Department for International Development DFID 1998
2000
19 2001 CSR
CSR
3-2-4.
CSR
CSR
100 35
CSR
20
700 NPO CSR
2 2002 122 2003 139 CSR
22
Body Shop CSR
TXU

—FalseDraft Regulatlons onthe Operatlng and Fi nandal Review and Directors Report A consultatlve document
http://wwwy.dti.gov.uk/cld/pdfs/ofr condoc.pdf http://www.csr.gov.uk/ukpalicy.shtml

19 Eliminating World Poverty: Making Globalization Work for the Poor

0 Newsweek, 2004.6.2 p.73 100 15 7

2L Corporate Responsibility Index

2 http://www.csr-forum.gr.jp/cri/aboutCRI/04.html
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Box.1 TXU (UK DTI 2002)

TXU 2

Eastern Energy Norweb Energy TXU

1,100

TXU (Home Energy Efficiency Scheme HEES)

TXU
TXU
Home

Energy Efficiency Scheme: HEES 60

2000 5 2002

TXU GR  Globa
Reporting Initiative CR
3-2-5.
CSR 2 2001
10 SRI
24
8
400
2
CGNU
CSR FTSE »® EIRIS *°
FTSE4Good’’ 28 2

2 Association of British Insurers  ABI

2 2002a p.15

% http://www.ftse.com/about_ftse/About_FTSE.jsp
% Ethical Investment Research Services

27« A series of benchmark and tradable indices facilitating investment in companies with good records of corporate social
responsibility designed by the FTSE. Independently defined and researched, FTSE4Good sets a global standard for
sodally responsible investment covering the three areas of environmental sustainability, positive relationships with

stakeholders and universal human rights.” UK DTI2002, www.ftsedgood.com
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SIGMA

30

NGO
3-2-6 CSR
31 32 33 34
NGO NGO
35
CSR EMS Forum EU CSR
AccoutAbility 1995 NPO CSR
CSR AA1000 Account-Ability
1000 %
37 38
NPO
BITC
2 CSR
% Corporate Responsihility Index (UK DTI2002)- a business-led index inclusive of al sectors that provides

companies with a systematic process through which they can compare their management processes and performance
against those of othersin their sector. The Index measures a company's performance on how it integrates corporate
responsibility within its core business practices and on its management performance across the key areas of environment,
workplace, community and marketplace. www.bitc.org.uk/crindex/

2 Morley Sustainability Matrix (UK DTI12002)It ranks FTSE100 companies according to Business Sustainability
and Management Vision and Practices. www.morleyfm.com

%0 UK Sustainable Forum www.uksif.org

31 Oxfam

%2 Anti-davery International

¥ Chrigtian Aid

34 Friends of the Earth

% Amnesty International

% Association of Chartered Certified Accountants ACCA

7 UK Awards for Sustainability Reportihg

38 www.accaglobal .com/sustainability/awards/susralsral
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SME KITEMARK 39 1985

2001 46
20 40
46.7 36.7
41 85
SRI
3-3
3-3-1. CSR
1950 1980
CSR
42 CSR
1994
Our Common Concern
CSR

"Social Regnskaber"

CSR 3-6

%9 Corporate Responsibility Index CRI
40 Aaronson 2002 P.26

4 2003

42 spcid Inclusion
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36 CSR

1950
1980 Socia Inclusion
1987 DK Danske Invest Miljo R
DK Miljo Invest
1994 “Our  Common Concern”
1995 96
1998
Copenhagen Center
CR CSR Europe BITC CSR
1999 1 Act on Legal 275
Protection and Administration in Socia Coordination Committee
Matters
Danish Employers’
Confederation DA Council
of Organisations for Disabled People DSl
2001 8 Ministry of Social Affair
Guidelines for Socia and Ethica
Reporting
2001 10
27 2004
1
2001 Law on Annual Accounts
2002 5
Danish Center for Internationa DCISM 80
Studies and Human Rights
Human Rights Impact Assessment HRIA
Industrialization Fund for Developing Countries
1/3 Confederation of Danish Industries
1/3

Aaronoson, Copenhagen Center
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3-3-2. CSR

CSR
CSR
OECD
Contact Point *®
CSR
3-3-3.
1
2001 8
49 50
51
2
2000 52
43 OECD
44

44

Central Academic Organization [Akademikernes)

45

46 Copenhagen Center

47 Danish Center for International Studies and human Rights

48 Law on Annua Accounts

4% Law on Green Accounts

0 Ministry of the Environment and Energy
51 2004a P.84

52 VaueCreator

45

Social Reporting
46 a7

National ContactPoint NCP

Confederation of Danish Employers [Dansk Arbejdsgiverforening]

Confederation of Danish Trade Unions [Landsorganisationen]

National

%3 Danish Employers Confederation (DA) Federation of Employers for Trade, Transport and Services (HTSA)
%4 Danish Confederation of Trade Unions (LO) Central Organization of Industrial Employees (CO-industri) Union of

Commercia and Clerical Employeesin Denmark (HK)

3-19



3 Social Index

1 100

National Network of Business Leaders

2000 »
60
4 CSR
2001
3-3-4.
CSR
CSR 5800
57
2005 1
15 %8 1
14 5
CSR
711  1S0140001°° EU
&0 120 1 CsR

% The Confederation of Danish Industries

%5 http://europa.eu.int/comm/employment_social/soc-dial/csr/country/denmarkl.htm
5 The Confederation of Danish Industries

%8 Abena Group Brodorene Hartman Danico  Novo Nordisk

5 2 213 14 2-2
% Economic Management Audit Systems EMAS 2 213 14 2-2
61 2005 1 http://www.prosus.uio.no/susnord/denmark/business_sector/
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3-3-5.

1987

2003

3-3-6.

2001

66

NGO
1991

DK

CSR

The Danish 92 Group

CSR

62 Aaronson 2002a,p.36

& Danske Invest Miljo DK Miljo Invest
6 International Labor Organization 1LO
8 http://www.csreurope.org/news/page2531/

8 Aaronson, 2002 p.36

63

SRI

NGO

62

NGO

321

65

CSR

Max Havelaar

CSR

SRI

92

ILO

64



3-4-1. CSR
Polder Model
o7 CSR
1 Socidl
Economic Council SER
CSR
CSR SRI
NGO CSR
3-7
3-7 CSR
1968
1993 R The ASN Groenprojectenfonds R
1995
1995 SRI
Association of VBDO

Investors for Sustainable Development

VBDO
1997 Environmental Protection

Act 250 2
2000 12 NETHERLANDS- 2001

OECD OECD
2001 12 5

5

672001 11 CSR Aaronson 2002 p.43
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2001 CSR Socia Economic Council SER CSR
Government Position Paper CR
2003 R ABP 2 R
: Aaronoson, Copenhagen Cente 2004a
3-4-2.
CSR SER SER
CSR 1 2
CSR 3
SER o
1 CSR
2
3 SRI
4
CSR SER
5 CSR
ILO OECD
OECD
CSR NGO VAMOS
CSR

69

%Government Position Paer
69 .
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3-4-3. CSR

CSR NGO
CSR SRI
CSR 1 OECD
2 3 4 CSR
OECD
ILO
CSR 0 CcsR
71
NGO
Box.2 2
1976 1991
NGO EU
1 1 Royal
1994 12 DTI
1995 2 EU EU
NGO
6 20
1998 1
1999 7 9

72 http://www.meti.go.jp/report/tsuhaku/h13/htm)/13337600.htm
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3-4-4,

2001 50
CSR 86 CSR

86 CSR 63
CSR CSR
33 & CSR

CSR
Samenleving & Bedrijf CSR
CSR

Rabobank Hows to do Guide for SMIEs

74

3-4-5. SR

SRI SRI 2001 R
47 9700 SRI 18 7900
1999 2001 SR 200% 980%
340%

31 SRI ( )
Green, social and ethical fundsin Europe 2002

8 http://www.csreurope.ora/news/csrtakeflightnetherlands
" Copenhagen Center, CSR Europe (2003)
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75

1995 SR

NGO
CSR
1968
3-4-6. CSR
CSR
Consumentenbond
CSR

NGO 8

Ahold
& 2004 p.81

6 Association of Investors for Sustainable Development  VBDO |
DUURZAME ONTWIKKELING]

n 2004a p.16

"8 Interchurch Organisation for Development Cooperation 1CCO

3-26
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VBDO 1996
SR
R
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3-5.

3-5-1. CSR
CSR
R
CSR
SRI 16
1920
79
1960 1980
SRI
SRI
70
81
South Shore Bank
R 3 82

1990
SRI

™ Code of Conduct

8 Aaronson 2003

81 Interfaith Center on Corporate Responsibility ICCR
82 http://www.sifjapan.org/mm_report_01.html

8 2001 SR 2 3400

9000 12 1997

CSR
R
80
KR
8 CSR
1999

31
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1973

SA8000

1999

19

2001



84

CSR SRI 38
3-8 CSR
=R CR
1929 Pioneer Fund | Pioneer fund
1963
Stakeholders
1969 Dow Chemical
1969 Campaign GM  1969-73
Campaign GM
1969 Council on | Alice Tepper Main
Economic Priorities CEP
NGO
CEP
1970 ? Generalized
System of Preference G
1971 R R Pax World Fund Pax World Balanced
1972 Committee for
Economic Development
Social Responsibility of Business
Corporations
1972 Investor NPO
Responsibility Research Center  IRRC IRRC
2001
1973 Employment ERISA
Retirement Income Security Act  ERISA 401k
1973 South Shore Bank
1974 TradeAct GATT
5 SRI 8
55 1995 ? 139 1997 ? 168 1999
? 230 2001

8 Dow Jones Sustainability Index

3-28




1977

Community
Reinvestment Act CRA

1977 Foreign Corrupt
PracticesAct FCPA
1980
1981 Socid | SRl SIF
Investment Forum _SIF
1982 Co-op America
NGO
1986
1986 EC
1989 Coadlition for | SIF NGO CERES
Environmentally Responsible 10
Economies CERES
CERES Principles
1990 R KLD Kinder Lydenberc | SRI KLD Kinder LydenbergDomini Research &
Domini Research& Analyticsinc. Anayticsinc. CR
SOCRATES Corporate Social Rating Monitor
400 Domini 400 Rl 400
Socid Index Domini Social Equity fund
1990 College Retirement CREF
Equities Fund CREF
1989
1992
COSO
1995
1997 R SAB8000 Socid | CR CEP SAl Socia Accountability
Accountability 8000 International CEPAA SA8000
1998
1998
Executive Order
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s “Corporate social responsibility is the commitment of businesses to contribute to sustainable economic
development by working with employees, their families, the local community and society at large to improve their livesin
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Corporate  Socia
Issues Referenced

Responsibility

Caux Principles
for Business

Global Reporting
Initiative

Global Sullivan
Principles

OECD Guidelines
for Multinational
Enterprises

Principlesfor
Global Corporate
Responsibility
Benchmarks

Socid
Accountability
8000 (SA8000)

UN Global
Compact

ACCOUNTABILITY

Transparency

?

Stakeholders/
engagement

Stakehol der

?

Reporting

Performance related to standard

Environmental performance
Human rights issues

Monitoring/Verification

Performance related to standard

Environmental performance

Human rights issues

Standard applies to:

Company

Business partners

BUSINESS CONDUCT

General CSR

Compliance with the law

Competitive conduct (eg.,
fixing, collusion, antitrust)

price

Corruption and bribery

Political activities

Proprietary information/ intellectua
property rights

Whistle-blowers

Conflicts of interest

COMMUNITY INVOLVEMENT

Broad/ general reference

Community economic development

Employment of loca and/or
under-utilized workers

Philanthropy

CORPORATE GOVERNANCE

Broad/General reference

Rights of shareholders
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OECD Guidelines
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Global Corporate
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Socid
Accountability
8000 (SA8000)

UN Global
Compact

ENVIRONMENT

Broad/ General reference

Precautionary principle

Product life cycle

Stakeholder engagement on
environmental issues

NN N N

N N |

Appoint designated person or people
with responsibility for environment/
Provide employee training

Establish environmental management
system/  Environmenta code of
conduct

Public policy on environmental issues

HUMAN RIGHTS

Broad/ General reference

Health and safety

Child labor

Forced labor

Freedom of association/ Collective
bargaining

NN N [N

N N [N N

NN N [N

N N N

RSN RSN (O BN BN )

NN N [N

Wages and benefits (including “living
wage”)

Indigenous peopl€’ s rights

Appoint designated person or people
with responsibility for human rights

Discipline

Use of security forces

Working hours/ Overtime

MARKETPLACE/ CONSUMERS

Board/ Genera reference

Marketing / Advertising

Product quality and/ or safety

Consumer privacy

Recalls

G (O BN GBS ]

WORKPLACE/ EMPLOYEES
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Non-discrimination

)

Training

Downsizing/ Layoffs

NN N

[N RS BN BN )

Harassment/Abuse

Child/ Elder care

Maternity/ Paternity leave

RSN RGN SN BN )
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