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Evaluation Grid for the Final Evaluation

ANNEX 2

< Scope of Evaluation>

1. To examine the result of this project at the final evaluation and issues to be solved in the future at the

University of the South Pacific (USP).

2. To discuss about utilization of the project inputs and outcome for sustainability after the project ending.

3. To extract the useful lesson leamned from the project experiences for future project formulation in similar

JICA cooperation.

Evaluation Grid

Evaluation | Evaluation Sub-questions | Details of Investigation Form of data | Sources
item questions items and’
information
(other than
interview)
1 1-1 Achievement | See PDM in detail. Project Project
Degree of of the overall document (PD) | (P)
achievement of goal by
items stated on indicators
the PDM 1-2 Achievement | See PDM in detail. PD
of the project
. urpose b
Aclne\t/e- : ?n(iriF::ators Y
men 1-3 Achievement | See PDM in detail. PD
of the outputs
by indicators
1-4 Performance | See PDM in detail. PD
of activities
| 1-5 -Performance | See PDM in detail. PD
of Inputs
2 2-1 Changes in | * Transition in PDM. PD*, reports of | P, C/P,
Review of the main targets * Changes in project major | the ex-experts | JCC
implementation aims according as the
process project progress¥. .
2-2 Transition in Alternation of JCC | PD P, C/P
USP staff member and the C/Ps and
their influences on the
project implementation.
Imple- 2-3 Transition in | Activities of JCC. .| PD, minutes of | P, C/P,
mentaion management + Transition in relationship | the Meeting JcC
Process mechanism among USP, the project and
the member countries.
2-4 * Results of the series of P, C/P
Implementati | monitoring by the project.
on of
monitoring
2-5 Changes - in Changes in important | PD, Statistics JCC,P
conditions assumption of PDM.
outside the
project
3 3-1 Agreement * Agreement with the needs | *Survey of MOE,
Five Relevance with the | of USP and the member | students JCC,
Evaluation needs countries. MC
Criteris + Agreement with the needs students
of students*. '

3-2 Precedence * Is" precedence of this | *Policy MOE,
cooperated  field  high | documents,’ JICA
according to the | * JICA
development policy of the | country
benefit countries? program

+ Is there a consistency with | implementation
the Japanese cooperation | plan

e ARG




policy and JICA country
program  implementation
plan*?

33 ‘ * Is the consistency with the | Documents on | JICA, P
Appropriaten | previous Japanese grant | the grant
ess of | project appropriate in terms | project, PD
cooperation of design?
design Is cooperative period
: appropriate?

. Has been the
implementation system
(JCC and C/P selection etc.)
: appropriate?
6 4-1 Resultsofthe | *+ Has been achieved the | PD, JCC, C/P,
Effectiveness cooperation | project purpose? observation, Other
* As for the achievement, | Survey of staff,
have been those results | students, ex-and
brought by the project? Survey of present
* Trends in the number | C/Ps, USP students,
of students by | statistics
departments and '
courses '
+ Situations regarding
the  graduates (CS,
DFL) job-placements

4-2 Factors of (| + Are there any factors | PD, JjcC,
promotion which promoted | Survey of C/Ps | Other
and obstacles | effectiveness or obstructed? staff,

' C/P, P
* Point of view of
comparative
predominance of the
Japanese technology
Point of view of
implementation system
Point of view of
ownership of the USP
side
+ Point of view of
implementation
mechanism and backup
system of the Japanese
. side
5 5-1 Scale of | + Are the quantity and | PD, JCC, C/P,
Efficiency inputs  and | quality of inputs (personnel, | Survey of C/Ps | P -
quality of | equipment and operational
inputs cost) proper?
. * Is share of the input
between the Japanese side
and USP side proper?

5-2 Relationship | «Is the relationship between | PD, JCC, C/P,
between inputs (quantitative and | JICA other P, JICA
inputs  and | qualitative) and the degree | project’s
degree of the | of achievement proper? document,
achievement | * Are there any good | Survey of C/Ps

situations related to
partnership ~ with.  other
donors?

* Refer to comparison with
the other similar projects.

5-3 Efficiency * Are there any factors | PD JCC, C/P,
related to | which promoted or P
management | obstructed efficiency in
mechanism changes of implementation

mechanism  (analysis  of
implementation process).
6 6-1 Direct Are there any | PD, JCC, C/P,
Impact impacts direct-plus/minus ~ impact | Reports of the | P, USP,
' which is expected (incl. the | ex-experts, :

' N{]’(/\ AP\(T

ex-and




superior goal) 7 Survey of C/Ps | present
students
6-2 Indirect * Are there any indirect | RD,
impacts plus/minus impact which is | Reports of the
not estimated in the | ex-experts,
planning phase? Survey of C/Ps
7 ‘ 7-1 Management | *Is the management system | Survey of C/Ps JCC, C/P,
Sustainability side of USP stable? - Other
+ Is the quality of the staff,
teaching staff, P
especially. staff from
the recipient courtiers,
secured? '
Are any problems
regarding personal
assignment or
capability of staff in
the management
section?
7-2 Technical * Will be fixed transferred | Survey of
side technologies to C/P and | C/Ps,
enable to develop by | Observation
themselves?
* Can be maintained the
present situation of
USPNet. laboratories, other
infrastructure and
equipment? ‘
7-3 Financeside | * Is.there a continuous | Survey of
possibility of the USP’s | C/Ps,
finance  regarding  the | *Trends in
maintenance of the | Budgets of
equipments? USP and its
* Is USP’s finance* stable | prediction
(reviewing the budge and
future estimate) ?
Is the budget for |
development  of DFL
courses guaranteed?
7-4 Policy side * Did the 12 governments of | Survey of C/Ps
member countries appraise
the result of this project,
and show the attitude to
future supports for USP?
7-5 Support * Trends in future supports | Survey of Other
other donor of other donors* and how? C/Ps, donors
*How other donors are *Document of
supporting the capacity other donors
development of USP? such as
AusAID

References: * in details of investigation items required the particular source of data or information indicated

in the source column.
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ANNEX 6

List of Machineary and Equipment Provided by the Japanese Side

and Equipment Carried by Japanese Exp

erts :
(as of 1st January, 2005)

1. Equipments provided by the Japanese side excluding equipments for USPNet upgrade 65Yen = 1F$
Location Equipment Qty | Total Price Total Price
(Yen) (F$)
Maths and Computing Science Dep, Desktop Computer (IBM M42DT) 50 8,775,000 135,000
. Laser Printer (HP Laserjet) 2 3,679,550 55,070
DFL Support Centre/ Media Centre Multimedia Computer (IBM M42 DT) 6 10,530,000 162,000,
Laser Printer (HP Laserjet) 1 1,789,775 27,535
Scanner (Epson expression) 6 1,025,700 15,780
Desktop Computer (IBM M42SFF) 1 282,750 4,350
Projector (LD-XG200) 1 446,000 6,862
Projector spare lamp 1 264,000 4,062,
Digital Camera (FinePix $602) 1 85,100 1,309
Digital Video Camera (DSR-PD150P) 1 632,600, 9,732
Digital Video Recorder (DSR-11) 1 326,000 5,015
wireless microphone(ECM-77BMP) 2 385,800 5,935
MiniDVD cassette (DVM-60MM3) 1 82,500 1,269
14 inch TV(Sony WEGA) 1 25,935 399
DVD recorder 1 104,000 1,600
CELT Multimedia Computer (IBM M42 DT) 7| 1,888,250 28,050
Various Departments Digital Video Camera (DSR-TRV18E) 15 1,965,000 30,231
ITS PC Server 3 2,990,000 46,000
Router (Cisco 1750) 2 1,229,670 18,918
Library Laptop Computer (IBM) 12 3,603,600 55,440
Printer (LEXMARK) 1 260,000 4,000
Router (Cisco 295C, 2950C) 2 238,485 3,669
IC Recorder 1 30,000 462,
Lautoka centre Desktop Computer (IBM M42DT) 20 3,315,000 51,000,
Laser Printer (HP Laserjet) 1 1,789,775 27,635
Switching Hub (CISCO 24) 1 150,085 2,309
Multimedia Computer (IBM M42 DT) 1 175,500 2,700
Projector (LD-XG200) 1 446,000, 6,862
Screen (Square screen) 1 95,000 1,462
Audio/Video Amplifier (DSP-AZ1) 1 200,000 3,077
Speaker (Control 28) 2 128,000, 1,969
Labasa center Desktop Computer (IBM M42DT) 20 3,315,000, 51,000
Laser Printer (HP Laserjet) 1 1,789,775 27,535
Multimedia Computer (IBM M42 DT) 1 175,500 2,700
Projector {(LD-XG200) 1 446,000, 6,862
Screen (Square screen) 1 95,000 1,462
Audio/Video Amplifier (DSP-AZ1) 1 200,000 3,077
Speaker (Control 28) 2 128,000 1,969
Alafua campus(Samoa) Desktop PC (IBM) 20 3,897,400 59,960
IBM Server 1 617,500 9,500
Switching Hub(Netgear 24) 1 34,125 525
Printer (LEXMARK) 1 260,000 4,000
Tonga center Desktop PC (IBM) 23 4,482,010 68,954
' IBM Server 1 617,500 9,500
Switching Hub(Netgear 24) 1 34,125 525
Printer (LEXMARK) 1 260,000 4,000
Emalus campus(vanuatu) Desktop PC (IBM) 2 520,000 8,000
Project office Laptop Computer(HP, DELL, Toshiba) 3 717,730 11,042
Deskiop Computer(IBM 1,DELL 4) 5 982,345 15,113
Projector(Sony VLP-CS5, CS6) 2 639,795 9,843
Printer(HP 3, Canon 2) 5 349,830 5,382
Scanner (HP PSC2110) 1 95,095 1,463
Phone (Alcatel 6, Sharp 1, Nokia 2) 9 118,495 1,823
Speaker (ajuha) 1 46,280 712
1C recorder {Sony, Olympus) 2 59,000 894
Air Conditioner (National) 1 166,075 2,555
Paper Punch (KW-Trio) 1 23,400, 360
Only Staple (Stanl;ey Bostitch) 1 7,735 119
Swinging Door Cabinet 1 25,935 399
Total (F§) 1,029,874

“w]‘ﬁ'\ | MT



2. Equipments for USPNet Upgrade for 6 member countries

Location Equipment Qty | Total Price Total Price
(Yen) (F$)
Media Centre Video Conference system(Polycom) 2 3,120,000 48,000
ITS Cisco Media Convergence Server 2 21,450,000 330,000,
Cisco 3700 series Modular Router 3
Cisco IP Phone 2|
Cisco IP Conference Station 1
Alafua campus (Samoa) Cisco 2651XM Modular Router 2
Cisco IP Phone 2
Cisco IP Conference Station 1
Cisco Catalyst 2950 Switch 1
Emalus campus (Vanuatu) the same as Alafua campus
Kiribatis . Cisco 2611 XM Router, 1
Cisco IP Phone 2)
Cisco IP Conference Station -1
Cisco Catalyst 2950 Switch 1
Tonga center the same as Kiribatis
Solomon Islands center - the same as Kiribatis
Total (F$) 378,000
3. Eqgipments carried by the Japanese experts
Location Equipment Qty | Total Price Total Price
(Yen) (F$)
Laptop PC(Sony Vaio PCG GRE) 1 389,000 5,985
Printer{Canon PIXUS 50i) 1 37,800 582,
Digital camera(Richo model ) - 2 185,000 2,846
Digital camera(Canon) 1| 62,000 954
Ditigal Video Camera(Sony DCR TRV50) 1 454,000| - 6,985
Software(Astec) 1 74,000 1,138
Software(office Professional 2003) 1 60,000, 923
Software(Visio Professional 2003) 62,900 968]
Wirell Access Point(Laneed Hawk) 2| 122,000 1,877
PC Card(lO data) 8 92,000 1,415
PC Card(Elecom) 4 38,800 597|
Maths and Computing Science Dep. Desktop Computer(Fujitsu FMV-C90EWC) 4 1,636,707 25,180
DFL Laptop PC(IBM Think Pad) 1 465,000 7,154
ITS Laptop PC(Epson) 1 546,000 8,400
Emalus Campus(Vanuatu) Digital Video Camera (DSR-PDX10P) 1 454,000 6,985
’ Digital Video Cassette Recorder(DSR-11) 1 295,000 4,538
UEC Laptop PC(IBM Think Pad) 1 283,500 4,515
Portasble Linux Server(Sony FSV-PGX1) 2 153,600 2,363
Keio Univ. Wirell Access Point(Laneed Hawk) 1 61,000 938
Total (F$) 84,343
Total of 1.2.3 (F$)] 1,492,218




Expenditures for the Project by the Japanese Side

ANNEX 7

JFY2002 | JFY2003 | JFY2004%| Total
Dispatch of Study Team & ]
(1,000Yen) 22,812 4,964 6,545 34,321
(1,000F$) 351 76 101 528
Dispateh of Experts & e
(1,000Yen) ...20339 1 16,871 27,296 || 64,506 |
(1,000F$) 313 260 420 992
Provision of Equipment ol I SRR | T
s (1,000Yen) LLAL8s4) 42150 ) 12902 - 96,986
' (1,000F$) 645 648 198 1,492
Experts on the Consultant Contract USSR [N AU R
(1,000Yen) ....16,249 | 15764 | 16,936 | ... 48,949 |
(1,000F $) 250 243 261 753
Activities for the Project ... ... { . [
e (1,000Yen) ... 18961 ¢ 26,4741 29188 74,173 |
(1,000F$) 286 407 448 1,141
Acceptance of C/P TraininginJapan . L ... 0 ]
et (1,000ven) | .. .. 0l 4083 .. 641 ).......4724 |
(1,000F$) 0 63 10 73
Total (1,000Yen) 119,895 | 110,306 93,458 323,659
Total (1,000F$) 1,845 1,697 1,438 4,979

* The Expenditures for the JFY2004 covers the expences until the end of February, 2005.

* Exchange Rate: 1 F$ = 65 Yen
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Titles and Numbers of CS Courses

ANNEX 12

(Year of 2005)

Course Course Title Semester | Mode | Location
Code

8100 Computing Fundamentals TandII oC L
Computing for Science and

C8102 . | Technology 11 oC L

CS111 Introduction to Computing Science 1 OC/DFL | L/C

C8112 Data Structures and Algorithms 11 OC/DFL | L/C
introduction to Information

CS121 Technology 1 OC/DFL | L/C

CSs122 Information Systems || I OC/DFL | L/C

CS211 Computer Organisation I OC/DFL | L

CS8214 Design and Analysis of Algorithms 11 oC L
Distributed Information Systems :

CS221 Theory and Application 1 OC/DFL | L/C

CS222 Database Management Systems I OC/DFL | L

CS224 Advanced Database Systems II OC/DFL | L/C

CS311 Operating Systems ' I OC L
Data Communications and Computer

CS8312 Networks II OC L

Cs313 Software Engineering I oC L

Cs314 Computing Project IT oC L

CS316 Programming Languages 11 oC L
Information Systems Analysis and

CS323 Design I oC L

8332 Advanced Distributed Systems I OC L

CS391 Special Topics in Computing Science | I oC L

C8392 Special Topics in Computing Science




ANNEX 13

Computer Science / Information Systems Lecturers

Name Designation Qualifications
Professor Christian Omlin Professor Dipl. Ing. ETH (Swiss Federal Institute of
Technology, Zurich), PhD (Rensselaer
Polytechnic Institute, NY, USA).
Dr. John Hosack Associate BSc (Cal Tech, USA), MA, PhD (UC, Berk.,
Professor USA)
Dr. William Blanke Lecturer BSc (Duke, USA), MSc (Virginia, USA), PhD
(Texas, USA) :
Dr. Marko Schiitz Lecturer MSc, PhD (Johann Wolfgang Goethe Univ,
Frankfurt, Germany)
Mr. Prakash Narayan Lecturer BSc, MSc (Avignon, France), MPhil
(Strasbourg, France)
Mr. Jason Hershberger Lecturer BSc, MSc (Southern California, USA)
» Dr. Sharlene Dai Lecturer BSc, Postgraduate Diploma (Hebei, China),
- PhD (Auckland Univ, NZ)
Mr. Atish Chand Lecturer BSc, Postgraduate Diploma (USP, Fiji)
Mr. Maletino Hola Assistant BSc, Postgraduate Diploma (USP, Fiji)
Lecturer
Mr, Sunil Lal Assistant BSc, Postgraduate Diploma (USP, Fiji)
' Lecturer ‘
Mr. Dinesh Kumar Assistant | BSc, Postgraduate Diploma (USP, Fiji)
Lecturer




ANNEX 14

Number of Total Enrolments in CS Courses

Semester 1, 2004

Semester 2, 2004

Course Total Enrolment
C8100 462|
CS111 430
CS121 950
CS211 132
CS311 132
CS313 109
CS323 204
. |C8391 111
TOTAL 2530

Semester 1, 2003

Course Total Enrolment
CS100 433|-
CS102 257
CS112 202
C8122 607
CS214 107
CS8222 - 401
CS312 116
CS314 268
CS8316 16
CS392 82
TOTAL

2489

Semester 2, 2003

Course Total Enrolment
CS100 -303
CS111 475
CS121 1112
CS211 248
CS311 103
C8313 131
CS323 159
CS8391 108
TOTAL 2639

.|Course Total Enrolment
CS8100 247
CS102 181
CS112 180
C8122 664
CS214 106
C8222 463
CS312 143
CS8392 255
TOTAL 2329

Semester 1, 2002

Semester 2, 2002

Course Total Enrolment

CS8100: 127
CS102 76
CS112 278
CS122 669
CS214 167
CS8222 377
CS312 105
CS314 2
CS316 1
CS392 224
TOTAL 2026

-|Course  Total Enrolment
CS8100 179
CS111 519
CS121 1120
CS211 230
CS313 105
8323 138
CS391 117
TOTAL 2408

SUMMARY
YEAR TOTAL
2004 5019
2003 4968
2002 4434

%L "\(f(f\ ' MT
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Prof. Rajesh Chandra:
Dr. Esther Williams:
Mr. Isikeli Mataitoga:
Mr. Tevita Banuve: -
Mrs. Alumita Taganesia:
Mr. Shigeki Takaya:
Mr. Tadashi Ikeshiro:
Mr. Yasumichi Araki:
Ms, Stacey Tennant:
Dr. Michael Gregory:
Dr. Jito Vanualailai:
Mr. Alan Lifton

Fr. John Bonato:

Mr. Kisione Finau:

Dr. Eileen Tuimalealiifano:

Dr. Ropate Qalo:
Dr. Anjeela Jokhan:
Mr. James Hawke:

JICA Project Expe'rts
Mr. Hiroshi Kuroiwa:
Ms. Maki Kato:

Dr. Kader Hiroshi Pramanik:

Prof. Rajesh Chandra:
Ratu Isoa Gavidi:

Mr. Tevita Banuve:

Mrs. Alumita Taganesia:
Mr. Shigeki Takaya:
Mr. Hideki Tomobe:
Mr. Yasumichi Araki:
Ms. Stacey Tennant:

Dr. Michael Gregory:
Dr. Esther Williams:
Assoc. Prof. John Hosack:
Mr. Detlef Blumel

Fr. John Bonato:

Mr. Kisione Finau:

Dr. Eileen Tuimalealiifano:

Dr. Ropate Qalo:
Mr. James Hawke:

ANNEX 18

Member of JCC

2004 Member of JCC

Acting Vice Chancellor; Chairperson

Pro-Vice Chancellor

CEO, Ministry of Foreign Affaiis & External Trade
CEO, Ministry of Finance & National Planning
CEO, Ministry of Education

First Secretary, Embassy of Japan

Resident Rep. JICA Fiji Office

Assistant Resident Representative, JICA Fiji Office
Second Secretary, AusAID

Director, Planning and Development

Head of Computing Science

Director Media Centre

Acting Director DFLSC

Director ITS

Director CELT

Head of School, SSED

Head of School, SPAS

Project Manager, AusAID funded, “Distance and Flexible
Learning Project (DFLP)”.

Chief Advisor/JICA Expert
Project Coordinator/ICT Research Coordinator
JICA Expert/ DFL Advisor

2003 Member of JCC

Acting Vice Chancellor: Chairperson

Permanent Secretary, Ministry of Fore1gn Affairs &
External Trade

Permanent Secretary, Ministry of F inance & National
Planning

Permanent Secretary, Ministry of Education

First Secretary, Embassy of Japan

Resident Rep. JICA Fiji Office

Assistant Resident Representative, JICA Fiji Office

Second Secretary, AusAID

Director, Planning and Development

University Librarian

Head of Computing Science

Acting Director Media Centre

Acting Director DFLSC

Director ITS

~ Director CELT

Head of School, SSED
Project Manager, AusAID funded, “Distance and Flexible
Learning Project (DFLP)”. '



JICA Project Experts

Prof. Fujinobu Takahashi:

Mr. Mutsumi Miyagi:
Ms. Maki Kato:

Mr. Savenaca Siwatibau:
Prof. Rajesh Chandra:
Ratu Isoa Gavidi:

Mr. Tevita Banuve:

Mrs. Emi Rabukawaga:
Mr. Yoshinori Yakabe:
Mr. Takashi Toyama:
Mr. Yasumichi Araki:
Ms. Maryanne Athaide;
Dr. Esther Williams:
Assoc. Prof. John Hosack:
Prof. Conrad Morgan:
Dr. Richard Wah

Ms. Linda Austin:

Mr. Marika Qalomai:
Mr. Kisione Finau:

Dr. Ropate Qalo:

Mr. Keith Moala:

Prof. Vijay Naidu:

JICA Project Experts
.Prof. Fujinobu Takahashi:

Mr. Mutsumi Miyagi:
"Ms. Maki Kato:

Chief Advisor
DFL Expert
Project Coordinator

2002 Member of JCC

Vice Chancellor

Deputy Vice Chancellor

Permanent Secretary, Ministry. of Foreign Affairs &
External Trade

Permanent Secretary, Ministry of Finance & National
Planning

Permanent Secretary, Ministry of Education

First Secretary, Head of Corporate Division, EOJ

Assistant Representative, JICA Fiji Office

Assistant Resident Representative, JICA Fiji Office

Second Secretary, AusAID

Director Planning and Development

Head of Computing Science

Computing Science

Director University Extension

Acting Director Media Centre

Senior Techician, Media Centre

Director ITS

. Head of School, SSED

Manager, USPNet
Director, Centre of Development Studies

Chief Advisor
DFL Expert
Project Coordinator
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ANNEX 21
- Qutline of Questionnaire

The Japanese evaluation team conducted the questionnaire to directly involved into the
Project. The team distributed 45 questionnaires, toward management level, CELT, DFL,
Emalus campus, ITS, Lautoka center, SPAS/CS, SSED and USP Staff related IT R&T

components, in advance of the field survey.

- The numbers of respondents by section are shown in the table below.
#f of Respondents %

7%
%
13%
17%
10%
Th
20%
13%
7%
100%

Management
CELT

DFL

Emalus

ITS

Lautoka
SPAS/CS
MC

SSED

OiN|A~(loIn|wiaias|i

(]

The questionnaire consists of four parts, namely Effectiveness, Efficiency, Impact, and
Sustainability. Each question has a given answerer to selections and also asked comments on

the response.

The details of analysis are under process at the evaluation period in Suva.



PDM

USP 2002 7 2005 6
USP USP CS DFL IT R&T 2004 11 3
1. 1)
UsP |2
3.
2) USP
1. IT 2000 1301 1.
USP /| 2005 195 /  50%
2 DFL
2)USP 2.USP
3. 1T ( IT 3)
USP
USP 3.USP




2.
Learning

3T

CS=Computing Science

CSs

DFL=Distance and Flexible

R&T

. CSs
1) CS
- USP (2000 1 2005 3 )
: (2001 1 -2005 2 PhD1 )
2) Cs
: CS 2001 18 2005 21
: 2001 1500 2005 2200
3) Cs
Cs 2002 1 -2005 3
2001 273 2005 375
4) USPNet
IP USPNet 2003 0 2005 8
. DFL
1)
e- 2004 2
e- 2004 5
e- 2005 1
2)
2005 3
2005 65% 55%
2005 85% 75%
2004 1
3)
. MDB 2005 1
100
: MDB 2005 1 2200
AT R&T
1) 2002 10
2) 2004 7
3) 2 2004 2 2005
2 1

1)

2)

3)USP




1.CS
1) OJT

2)
3)

4)

2. DFL
1) oJr
2)

3)
4)

3T
1

2)ICT
3)

Cs

USP-Net

R&T

Cs

usP

1.CS
1)

2) CIP
3)CS

2. DFL
1)

2) CIP
3)

4)

5) USPNet

3T

1)
2)

3)

R&T

UsP

1)
2)
3) CS

1)
2)
3
4)
5)

1)
2)

1)USP

2)CIP




1)
2)

3)

JCC

oC

80




USP
1 PDM 1-1 PDM Project document
PD P
1-2 PDM PD
1-3 PDM PD
1-4 PDM PD
1-5 PDM PD
2 2-1 PDM PD, *reports of the | P C/P,
* | ex-experts Jce
2-2 USP JCC C/P PD P, C/P
2-3 JCC PD, minutes of the | P.C/P,
USP Meeting Jcc
2-4 (PDM R C/P
)
2-5 PD, Statistics JCC, P
PDM
3 3-1 USP MOE,
JCC,
MC,
students
3-2 * *Policy MOE,
documents, JICA
JICA *
*
3-3 PD JCA, P
JCC C/P




4-1 PD, observation, JCC, C/P,
Other
staff,

C/P ox-and
present
students,

CS DFL use

4-2 PD JCC,

C/P Other
staff,
C/IR P

USP

5-1 PD JCC, CIP,

c/pP P

USP

5-2 PD, JICA other JCC, CIP,

project’s document | P JICA

CIPp

5-3 PD JCC, CIP,
P

6-1 PD, Reports of the | JCC, C/R,

ex-experts, USP P USP,

document on S)r(egt
job-placement of

the graduates students

C/p

6-2 RD, Reports of the

ex-experts

CIP

7-1 USP C/Pp JCc, CIP,
Other
staff, P,

7-2 Cc/p CIPp

Observation

USPNet

7-3 c/P

*Trendsin

USP Budgets of USP

and its prediction




CS
*
7-4 12 Cc/P
7-5 * C/IP Other
?2USP *Document of donors
other donors such
asAusAlID

References
P. The project, JCA: JCA HQ and Fiji Office, MOE: Ministry of Education and other related to
ministries, MC: 12 member countries,







4.

Title of questionnaire: Project Evaluation "ICT Capacity Building @ USP" <For Counterparts>

Objective of the questionnaire: To evaluate the Project
Usage of questionnaire: Limited use only for evaluation
Contact person in the case of question and clarification

Name ( ) Title ( )

Please answer following questions and describe reason and comments as much as possible.

1. Effectiveness
Tick A, B, C or D which best corresponds with your evaluation. A very much B=Alittle C=I don't think so D=Not sure

A B |C [D Reasons or comments

1.1|Achievement of the |1.1.1 11y your view, since July 2002, has more students received improved

project purpose, education service through the enhanced IT capacity of USP?
"More students can

receive improved 1.1.2" Do you think that the Project has contributed to enhance CS and
education service DFL courses as a whole?

through the enhanced |1.1.3 Do you also think the CS & DFL course enhancement has also
IT capacity of USP enhanced knowledgef/ability of students?

114 Do you think that the CS graduates have become more marketable
in the work sector due to the Project's work at USP?

A Effective B Almost effective C= Not effective D=Not sure

A B |C |D Reasons or comments

1.2|Effectiveness of 1.2.1 [Do you think following output contributes to achieve the project

outputs of each purpose effectively? "More students can take various up-to-date CS

component in courses by right number of capable lecturers both in distance and

contributing to face-to-face mode”

achieve the project [1-22 |Do you think following output contributes to achieve the project

purpose, "More purpose effectively? "More external students can take better DFL

students can receive courses, particularly using IT"

improved education  [3753~Do you think following output contributes fo achieve the project

service through the purpose effectively? "Short-term model training courses are

enhanced IT capacity implemented based on IT research on utilization and digital divide in

of USP"

the South Pacific Region"

OnlyAB— A Yes,B No

A |B Reasons or comments
1.3|Contributing factors [1.3.1
to achieve the Do you think are there any particular factors which led to
project purpose effectiveness in contributing to achieve the project purpose?
effectively




1.

~

Hindering factors to
achieve the project
purpose effectively

—_

4.1

Do you think are there any particular factors which hindered

effectiveness in contributing to ach

ieve the project purpose?

2. Efficiency
Tick A, B, or C which corresponds with your evaluation.

A Appropriate B Almost Appropriate C=Not Appropriate

A

B

C

Reasons or comments

2.1

Japanese
input

211

Timing of period of experts'

Long term experts

dispatch

Short term experts

212

Long term experts

Number of experts dispatched

Short term experts

213

Specialty and background of

Long term experts

the experts

Short term experts

214

Long term experts

Performance of experts

Short term experts

215

Provision of equipments

Timing

Type, Technical level

Quality

How to supply

216

C/P trainings in Japan

Timing of training

Number of trainees

Selection process

Contents of training

21.7

1
2
1
2
1
2
1
2
1
2
3
4
1
2
3
4
n

Provision of operational/maintenan

ce costs

22

UspP
input

221

C/Ps placement

Administrative C/Ps

Technical C/Ps

C/Ps in regional centers or

222

Number or C/Ps

Administrative C/Ps

Technical C/Ps

C/Ps in regional centers or

223

Quality of C/Ps' specialty

Administrative C/Ps

Technical C/Ps

Commitment of C/Ps

Cooperation by USP C/Ps

C/Ps in regional centers or

224

Quality of USP staff

Specialty of teaching staff

Load per teaching staff

Use of ICT by teaching staff

Acceptance of change to use of
more ICT in teaching by USP

Execution ability of

management staff




225 - . . 44y |Were the equipment provided
Provision of facility/equipmentq1) relevant to USPs needs
Were the equipment utilized
2) .
effectively
3) Were the equipment installed for
use within a short period?
2.2.6 |Charge of maintenance costs
A Efficient B Almost efficient C=Not efficient
A|B|[C Reasons or comments
2.3|Relation to other  (2.3.1 Do you think that the Project utilizes USPNet, which was provided
donor partially by Japanese Grant Aid, efficiently?
2.3.2

Do you think that the Project coordinated efficiently with other donors
to enhance USP's capacity building

3. Impact
Tick A, B, C or D which corresponds with your evaluation.

A Realized B=Almost realized C=Not realized D=No idea

A

B

c [D

Reasons or comments

3.1

Direct impact

3.1.1

Do you think the overall goal "USP is enhanced as a center of
excellence for human resource development through the qualitative
and quantitative improved education service" will be able to be
realized in 5 years after the project ending?

A Yes, B No

3.2

Indirect impact

3.2.1

Are there any positive unexpected impact through the Project?

322

Are there any negative unexpected impact through the Project?

4. Sustainability
Tick A, B, or C which corresponds with your evaluation.

A

| think so B

Please specify below

| almost think so C=I don't think so

A

B

C

Reasons or comments

41

Management

411

Do you think that the USP management system stable?

412

Do you think that the number of academic staff and support staff is
enough to achieve USP's mission such as quality education and R &
D?

4.2

Technology

421

Do you think that technologies transferred through the Project takes
root in C/Ps?

422

Do you think that C/Ps can develop their ability to provide quality
education utilizing ICT, which was enhanced by the technology
transfer through the Project, without advice from experts?

423

Do you think that equipment provided by the Project will be utilized
and maintained by the C/Ps without advice of experts?




4.3|Aids by other donor [4.3.1 |Do you know any support programs planed or implemented at USP
or targeting the same area (ICT capacity building ) in the region by
other donors?

A) Yes B) No
If your answer is "Yes", would you please write your comments on

(Note)

1. Effectiveness:

The extent to which the project’s objectives were achieved, or are expected to be achieved, taking into account their relative importance.

2. Efficiency:

A measure of how economically resources/inputs (funds, expertise, time, etc.) are converted to results/outputs.

3. Impact:

Positive and negative, primary and secondary long-term effects produced by a project, directly or indirectly, intended or unintended.

4. Sustainability:

The continuation of benefits from a project after major development assistance has been completed. The probability of continued long-term benefits.

The resilience to risk of the net benefit flows over time.




5.

1. Effectiveness

1.1.1In your view, since July 2002, has more
students received improved education service

through the enhanced IT capacity of USP?

1.1.2Do you think that the Project has contributed to

enhance CS and DFL courses as a whole?

A. Very much 14 A. Very much 18
47% 60%
B. A little 12 B. A little 7
40% 23%
C.l don't think so 0 C.l don't think so 1
0% 3%
D. Not sure 3 D. Not sure 4
10% 13%
No answer 1 Total 30
3% 100%
Total 30
100%

1.1.3Do you also think the CS & DFL course enhancement 1.1.4Do you think that the CS graduates have
has also enhanced knowledge/ability become more marketable in the work sector due to

of students? the Project's work at USP?
A. Very much 9 A. Very much 9
30% 30%
B. A little 10 B. A little 5
33% 17%
C.l don't think so 2 C.l don't think so 0
7% 0%
D. Not sure 7 D. Not sure 12
23% 40%
No answer 2 No answer 4
7% 13%
Total 30 Total 30
100% 100%

1.2.1Do you think following output contributes to achieve 1.2.2Do you think following output contributes to
the project purpose effectively? "More students can achieve the project purpose effectively? "More

take various up-to-date CS courses by right number of external students can take better DFL courses,
capable lecturers both in distance and face-to-face particularly using IT"
A. Effective 6 A. Effective 8
20% 27%
B. Almost effective 8 B. Almost effective 13
27% 43%
C. Not effective 2 C. Not effective 2
7% 7%
D. Not sure 11 D. Not sure 7
37% 23%
No answer 3 Total 30
10% 100%
Total 30
100%

1.2.3Do you think following output contributes to achieve
the project purpose effectively? "Short-term model
training courses are implemented based on IT research

on utilization and digital divide in the South Pacific
A. Effective 7

23%
B. Almost effective 7

23%




C. Not effective 1
3%

D. Not sure 12
40%

No answer 3
10%

Total 30
100%

1.3.1Do you think are there any particular factors which
led to effectiveness in contributing to achieve the project

1.4.1Do you think are there any particular factors
which hindered effectiveness in contributing to
achieve the project purpose?

purpose?
A. Yes 24
80%
B. No 3
10%
No answer 3
10%
Total 30
100%
2. Efficiency
Timing of Japanese experts' dispatch
2.1.1-1)Long term experts
A. Appropriate 14
47%
B. Almost 3
10%
C. Not appropriate 1
3%
No answer 12
40%
Total 30
100%
Number of Japanese experts' dispatch
2.1.2-1)Long term experts
A. Appropriate 13
43%
B. Almost 5
17%
C. Not appropriate 0
0%
No answer 12
40%
Total 30
100%

A. Yes 19
63%
B. No 5
17%
No answer 6
20%
Total 30
100%

2.1.1-2)Short term experts
A. Appropriate 12
40%
B. Almost 5
17%
C. Not appropriate 2
7%
No answer 11
37%
Total 30
100%

2.1.2-2))Short term experts
A. Appropriate 12
40%
B. Almost 5
17%
C. Not appropriate 1
3%
No answer 12
40%
Total 30
100%




Specialty of Japanese experts

2.1.3-1)Long term experts 2.1.3-2)Short term experts
A. Appropriate 13 A. Appropriate 12
43% 40%
B. Almost 5 B. Almost 5
17% 17%
C. Not appropriate 0 C. Not appropriate 1
0% 3%
No answer 12 No answer 12
40% 40%
Total 30 Total 30
100% 100%

Performance of Japanese experts

2.1.4-1)Long term experts 2.1.4-2)Short term experts
A. Appropriate 15 A. Appropriate 14
50% 47%
B. Almost 4 B. Almost 3
13% 10%
C. Not appropriate 0 C. Not appropriate 1
0% 3%
No answer 11 No answer 12
37% 40%
Total 30 Total 30
100% 100%

Provision of equipment

2.1.5-1)Timing 2.1.5-2)Type, Technical level
A. Appropriate 17 A. Appropriate 18
57% 60%
B. Almost 4 B. Almost 4
13% 13%
C. Not appropriate 1 C. Not appropriate 2
3% 7%
No answer 8 No answer 6
27% 20%
Total 30 Total 30
100% 100%

2.1.5-3)Quality 2.1.5-4)How to supply

A. Appropriate 22 A. Appropriate 10
73% 33%
B. Almost 2 B. Almost 5
7% 17%
C. Not appropriate 1 C. Not appropriate 2
3% 7%
No answer 5 No answer 13
17% 43%
Total 30 Total 30
100% 100%




C/P trainings in Japan
2.1.6-1)Timing of training

2.1.6-2)Number of trainees

A. Appropriate 7
23%
B. Almost 4
13%
C. Not appropriate 1
3%
No answer 18
60%
Total 30
100%

2.1.6-3)Selection process
A. Appropriate 6
20%
B. Almost 5
17%
C. Not appropriate 1
3%
No answer 18
60%
Total 30
100%

2.1.7Provision of operational/maintenance costs

A. Appropriate 3
10%
B. Almost 7
23%
C. Not appropriate 2
7%
No answer 18
60%
Total 30
100%

2.1.6-4)Contents of training
A. Appropriate 8
27%
B. Almost 4
13%
C. Not appropriate 0
0%
No answer 18
60%
Total 30
100%

C/P placement

2.2.1-1)Administrative C/Ps
A. Appropriate 4
13%
B. Almost 3
10%
C. Not appropriate 0
0%
No answer 23
77%
Total 30
100%

2.2.1-3)C/Ps in regional centers or campus

A. Appropriate 5
17%
B. Almost 2
7%
C. Not appropriate 3
10%
No answer 20
67%
Total 30
100%
2.2.1-2)Technical C/Ps
A. Appropriate 6
20%
B. Almost 3
10%
C. Not appropriate 0
0%
No answer 21
70%
Total 30
100%
Number of c/Ps
2.2.2-1)Administrative C/Ps
A. Appropriate 2
7%
B. Almost 5
17%
C. Not appropriate 2
7%
No answer 21
70%
Total 30
100%

A. Appropriate 2
7%
B. Almost 5
17%
C. Not appropriate 1
3%
No answer 22
73%
Total 30
100%

2.2.2-2)Technical C/Ps
A. Appropriate 4
13%
B. Almost 5
17%
C. Not appropriate 1
3%
No answer 20
67%
Total 30

100%




2.2.2-3)C/Ps in regional centers or campus

Quality o C/Ps's specialty
2.2.3-1)Administrative C/Ps

A. Appropriate 5
17%
B. Almost 1
3%
C. Not appropriate 1
3%
No answer 23
77%
Total 30
100%

2.2.3-3)Commitment of C/Ps
A. Appropriate 8
27%
B. Almost 4
13%
C. Not appropriate 0
0%
No answer 18
60%
Total 30
100%

2.2.3-5)C/Ps in regional centers or campus

A. Appropriate 6
20%
B. Almost 3
10%
C. Not appropriate 0
0%
No answer 21
70%
Total 30
100%

2.2.4-2)Load per teaching staff
A. Appropriate 6
20%
B. Almost 7
23%
C. Not appropriate 4
13%
No answer 13
43%
Total 30
100%

2.2.4-4)Acceptance of change to use of more ICT in

teaching by USP staff

A. Appropriate 4
13%
B. Almost 5
17%
C. Not appropriate 1
3%
No answer 20
67%
Total 30
100%
2.2.3-2)Technical C/Ps
A. Appropriate 2
7%
B. Almost 2
7%
C. Not appropriate 0
0%
No answer 26
87%
Total 30
100%
2.2.3-4)Cooperation by USP C/Ps
A. Appropriate 5
17%
B. Almost 5
17%
C. Not appropriate 0
0%
No answer 20
67%
Total 30
100%
Quality of USP staff
2.2.4-1)Speciality of teaching staff
A. Appropriate 6
20%
B. Almost 3
10%
C. Not appropriate 0
0%
No answer 21
70%
Total 30
100%
2.2.4-3)Use of ICT by teaching staff
A. Appropriate 6
20%
B. Almost 11
37%
C. Not appropriate 3
10%
No answer 10
33%
Total 30
100%

A. Appropriate 7
23%
B. Almost 8
27%
C. Not appropriate 6
20%
No answer 9
30%
Total 30

100%




2.2.4-5)Execution ability of management staff

Provision of facility/equipments
2.2.5-1)Were the equipment provided relevant to

USPs needs?

A. Appropriate 7
23%

B. Almost 11
37%

C. Not appropriate 3
10%

No answer 9
30%

Total 30
100%

2.2.5-2)Were the equipment utilized effectively?

A. Appropriate 22
73%

B. Almost 2
7%

C. Not appropriate 1
3%

No answer 5
17%

Total 30
100%

2.2.5-3)Were the equipment installed for use within a

short period?

A. Appropriate 13
43%

B. Almost 6
20%

C. Not appropriate 1
3%

No answer 10
33%

Total 30
100%

2.3.1Do you think that the Project utilizes USPNet,
which was provided partially by Japanese Grant Aid,

efficiently?

A. Appropriate 19
63%
B. Almost 6
20%
C. Not appropriate 0
0%
No answer 5
17%
Total 30
100%

2.2.6Charge of maintenance costs
A. Appropriate 4
13%
B. Almost 3
10%
C. Not appropriate 0
0%
No answer 23
77%
Total 30
100%

2.3.2Do you think that the Project coordinated efficiently
with other donors to enhance USP's capacity building?

A. Appropriate 10
33%

B. Almost 12
40%

C. Not appropriate 2
7%

No answer 6
20%

Total 30
100%

A. Appropriate 15
50%

B. Almost 4
13%

C. Not appropriate 2
7%

No answer 9
30%

Total 30
100%




3. Impact

3.1.1Do you think the overall goal "USP is enhanced as
a center of excellence for human resource development
through the qualitative and quantitative improved
education service" will be able to be realized in 5 years

3.2.1Are there any positive unexpected impact
through the Project?

after the project ending?

A. Yes 18
60%

B. No 5
17%

No answer 7
23%

Total 30
100%

A. Realized 10
33%

B. Almost realized 14
47%

C. Not realized 2
7%

D. No idea 3
10%

No answer 1
3%

Total 30
100%

3.2.2Are there any negative unexpected impact through

the Project?

A. Yes 3
10%

B. No 14
47%

No answer 13
43%

Total 30
100%

4. Sustainability

4.1.1Do you think that the USP management system

4.1.2Do you think that the number of academic staff
and support staff is enough to achieve USP's mission

stable?
A. | think so 10
33%
B. | almost think so 10
33%
C. I don't think so 7
23%
No answer 3
10%
Total 30
100%

A. | think so 9
30%

B. | almost think so 9
30%

C. I don't think so 11
37%

No answer 1
3%

Total 30
100%

4.2.1Do you think that technologies transferred through
the Project takes root in C/Ps?

4.2.2Do you think that C/Ps can develop their ability to
provide quality education utilizing ICT, which was
enhanced by the technology transfer through the
Project, without advice from experts?

A. | think so 14
47%

B. | almost think so 9
30%

C. I don't think so 2
7%

No answer 5
17%

Total 30
100%

A. | think so 12
40%

B. | almost think so 9
30%

C. I don't think so 5
17%

No answer 4
13%

Total 30
100%




4.2.3Do you think that equipment provided by the 4.3.1Do you know any support programs planed or

Project will be utilized and maintained by the C/Ps implemented at USP or targeting the same area (ICT
without advice of experts? capacity building ) in the region by other donors?
A. | think so 12 A. Yes 3
40% 10%
B. | almost think so 12 B. No 23
40% 77%
C. I don't think so 2 No answer 4
7% 13%
No answer 4 Total 30
13% 100%
Total 30
100%




Title of questionnaire: Project Evaluation "ICT Capacity Building @ USP" <For Students>
Objective of the questionnaire: To evaluate the Project
Usage of questionnaire: Limited use only for evaluation

Contact person in the case of question and clarification:

Please answer following questions and describe reason and comments as much as possible.

PART 1: About yourself

1. Gender a Male b Female

2. Age (optional) ( years old

3. Are you enrolled for a. Certificate b. Diploma c. Degree d. Postgraduate e. Masters f. PhD
4. Have you ever taken any CS/IS course? 1) Yes 2) No

5. Are you currently studying by 1) On-campus  2)Distance learning mode

6. Have you ever taken any course by DFL mode? 1) Yes 2) No

7. How did you learn about USP  (You may circles more than one)
1) Through media including the magazines, newspaper, TV, etc.
2) From teachers in high school.
3) From family/friends or people around me.
4 Career Counselors from government departments.

5 Others Please specify

8. Why did you decide to join USP and not any other tertiary institute?
1) Most accessible university in distance.
2) Quality and relevance of the program.
Reputation of USP.
Have no other choice as sponsored to USP
Most reasonable in cost compared to other institutes.

===

3
4
5

5) Others (Please specify) |

9. What are your plans after graduating from your current program of study at USP ?
1) Start working (Please specify possible job)
2) Start advanced program such as Degree/Post graduate course at USP.

)
3) Start advanced program such as Degree/Post graduate course at different
4) Others (Please specify)




PART 2: About the educational program at USP

Tick A,B,C,or D which corresponds to your evaluation.

1 To CS students

A=Satisfied B=Somewhat satisfied C=Neutral D=Not satisfied

A|B|C|[D

Reason or comment

11

Contents of general CS course

The structure of CS courses

The proportion of theory and practice

Variety of CS courses

Accessibility of CS courses - online?

Quality of educational materials, including

1.2

Teachers/trainers

Quality of teachers/trainers

Skills and knowledqe of lecturer and tutors

Availability of lecturers and tutors to

(=X

Teaching metho

13

Multimedia equipment, facility

Accessibility to Internet for information

Accessibility to PCs when required

Usefulness of CS lab

Use of email to submit assignments

Usefulness of video conference with

14

Overall education environment

General satisfaction

A=Satisfied B=Somewhat satisfied C=Neutral D=Not satisfied

AlB|]C[D

Reason or comment

15

Students who have received RHCE
course

Contents of program

Quality of teachers/trainers

Trainers English lanquage capability

Duration of training

Examination style

Fee charges

Materials

Usefulness/hopefulness of certification

General satisfaction

2 To students who are receiving DFL courses

A=Satisfied B=Somewhat satisfied C=Neutral D=Not satisfied

AlB|]C[D

Reason or comment

2.1

Contents of general DFL course

Contents of your selected course

Variety of DFL course

Accessibility of DFL course

AlWIN|-

Quality of educational materials

1
~—

The proportion of theory and practice

22

Teachers/trainers

Quality of teachers/trainers

Skills and knowledge of lecturer and tutors

Accessibility to lecturers /tutors

Teaching method

23

Multimedia equipment, facility

Lecture or tutorial through USPNet

NP | BN -
= =~

Internet Accessibility through USPNet

Course materials with Multimedia if any

2.4

Overall education environment

General satisfaction




PART 3: Opinions or suggestions to USP
If you have any opinions or suggestions for improving the services in USP regarding the curriculum, distance and flexible learning, procedures for entrance, supports of job-searching etc.. Please describe in detail.







Gender
male 24
55%
female 20
45%
44
Total 100%
Age cohort
20
10s 45%
16
20s 36%
2
30s 50
No answer 6
14%
44
Total 100%
Are you enrolled for
- 6
Certificate 14%
Diploma 1
P 206
24
Degree 5506
1
Postgraduate 206
0
Masters 0%
0
PhD 0%
No answer 12
27%
44
Total 100%
Are you Currently studying by?
On-campus 21
P 48%
20
DFL mode 45%
3
No answer 7%
Total 44

100%




How did you learn about USP  (You may circles more than one)

1)Through media including the 15
magazines, newspaper, TV, etc. 34%
N 29

2)From teachers in high school. 66%
3)From family/friends or people 33
around me. 75%
4)Career Counselors from 8
government departments 18%
2

5)Others 506
87

Total 198%

Why did you decide to join USP and not any other tertiary institute?

1)Most accessible university in 19
distance 43%
2)Quality and relevance of the 20
program 45%
. 13
3)Reputation of the USP 30%
4)Have no other choice as 3
sponsored to USP 7%
5)Most reasonable in cost 4
compared to other institutes. 9%
1

6)Others 206
60

Total 136%

What are your plans after graduating from your currently program of study at USP ?

1)Start working (Please specify 15
possible job) 34%
2)Start advanced program such as 19
Degree/Post graduate course at USP 43%
3)Start advanced program such as Degree/Post 6
graduate course at different university/college 14%
3

4)Others
) 7%
No answer 1
2%
44

Total

100%




To CS students

Satisfied Somgvyhat Neutral NOt. No Total |Average
satisfied satisfied | answer|
1)The structure of CS 25 8 2 2 2 39( 8338
courses 64% 21% 5% 5% 5% [ 100%
2)The proportion of 18 15 3 1 2 39 784
theory and practice 46% 38% 8% 3% 5%]| 100%
. 22 8 5 1 3 39| 80.6
Contents of general CS course 3)Variety of CS courses 56% o1%|  13% 3% 89l 100%
4)Accessibility of CS 16 16 5 0 2 39 76.6
courses - online? 41% 41%| 13% 0% 5% | 100%
5)Quality of educational 16 12 8 2 1 39 70.2
materials, including 41% 31%| 21% 5% 3%]| 100%
1)Quality of 15 12 8 2 2 39| 694
teachers/trainers 38% 31%| 21% 5% 5% [ 100%
2)Skills and knowledge 19 12 5 1 2 39 775
Teachers/trainers of lecturer and tutors 49% 31%| 13% 3% 5%l 100%
3)Availability of 18 8 7 6 0 39| 65.8
lecturers and tutors to 46% 21%| 18% 15% 0%l|[ 100%
. 16 13 4 3 3 39| 722
4)Teaching method 41% 33%| 10%|  8%| 8%l 100%
1)Accessibility to 19 6 7 6 1 39 66.7
Internet for information 49% 15%| 18% 15% 3%l 100%
2)Accessibility to PCs 11 9 8 10 1 39 51.8
when required 28% 23%| 21% 26% 3%]| 100%
. . . - 20 9 8 2 0 39| 735
Multimedia equipment, facility 3)Usefulness of CS lab 51% 23%|  210% 50 0%l 100%
4)Use of email to 22 10 6 1 0 39 78.6
submit assignments 56% 26%| 15% 3% 0%]| 100%
5)Usefulness of video 17 8 7 5 2 39 66.7
conference with 44% 21%| 18% 13% 5% [ 100%
. . . . 16 15 4 1 3 39 75.9
Overall education environment 1)General satisfaction 21% 28| 10% 3% 89l 100%
Satisfied Somgvyhat Neutral NOt. No Total |Average
satisfied satisfied | answer|
1)Contents of program 12 5 L 0 2 20| 87.0
60% 25% 5% 0% 10% [ 100%
2)Quality of 9 7 2 1 1 20 754
teachers/trainers 45% 35%| 10% 5% 5% | 100%
3)Trainers English 12 6 2 0 0 20 833
language capability 60% 30%| 10% 0% 0%]| 100%
4)Duration of training 10 ! 2 0 L 20| 80.7
50% 35%| 10% 0% 5% [ 100%
Students who have received 5)Examination style 8 7 3 0 2 20| 75.9
RHCE course 40% 35%| 15% 0% 10% [ 100%
6)Fee charges 7 6 2 4 1 20 61.4
35% 30%| 10% 20% 5% | 100%
7)Materials 12 5 1 1 1 20 82.5
60% 25% 5% 5% 5% | 100%
8)Usefulness/hopefulne 12 3 3 1 1 20 78.9
ss of certification 60% 15%| 15% 5% 5% [ 100%
9)General satisfaction 8 3 1 1 ! 201 79.5
40% 15% 5% 5% 35%]| 100%




To students who are receiving DFL courses

Satisfied Somgvyhat Neutral NOt. No Total |Average
satisfied satisfied|answer|
1)Contents of your 11 9 2 0 0 22 80.3
selected course 50% 41% 9% 0% 0%l|[ 100%
. 5 10 5 1 1 22| 635
2)Variety of DFL course 23% 5%l 23% 506 596l 100%
3)Accessibility of DFL 6 10 6 0 0 22 66.7
Contents of general DFL course course 7% a5l 279 0% 0%l 100%
4)Quality of educational 9 8 3 2 0 22 69.7
materials 41% 36%| 14% 9% 0%l|[ 100%
5)The proportion of 6 8 5 2 1 22 619
theory and practice 27% 36%| 23% 9% 5%]| 100%
1)Quality of 6 9 4 3 0 22| 60.6
teachers/trainers 27% 41%| 18% 14% 0%l|[ 100%
2)Skills and knowledge 7 10 5 0 0 22 69.7
Teachers/trainers of lecturer and tutors 32% 45%| 23% 0% 0%l|[ 100%
3)Accessibility to 7 4 10 1 0 22 59.1
lecturers /tutors 32% 18%| 45% 5% 0%l|[ 100%
. 8 6 4 2 2 22| 66.7
4)Teaching method 36% 27%| 18%|  9%| 9%l 100%
1)Lecture or tutorial 8 8 4 1 1 22 69.8
through USPNet 36% 36%| 18% 5% 5% | 100%
Multimedia equipment, facility 2)Internet Accessibility 5 8 7 1 1 22 60.3
' through USPNet 23% 36%| 32% 5% 5% 100%
3)Course materials with 5 9 4 1 3 22 64.9
Multimedia if any 23% 41%| 18% 5% 14% [ 100%
. . . . 6 10 5 1 0 22 65.2
Overall education environment 1)General satisfaction 7% a5%| 23 506 0%l 100%
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(FJ9)
2002
1 | USP-Project Dr. Esther Evaluation of the Computing F$14111 9 mo.
& Provice Williams Science Curriculum in Fiji (92 )
Chancellor School
PTC WS
2003
2 | USP media center Mr. Christopher | Maximizing the Benefits of F$36585.00 5 mo.
Robbins ICT/Multimedia for Education in 238
the South Pacific: Access and
Usahility Factors
UN WS
3 | USP-Tourism Dep., | Dr. Stephen GIS as a Decision Support Tool | F$29104.69 8 mo.
Ministry of Tourism Doorne for Community Based Tourism 189
Development Project — A Pilot
study for the South Pacific.
WS
4 | USP Sociology Dep. | Dr. Anand ICTs, Sustainable Rura F$40022.30 10 mo.
UNDP, Rural Chand Development and Poverty 260
Development Reduction in the Solomon
Volunteers Islands: PFnet Case
Association WS
5 | USP/ICT Project Prof. James Economic Impact of e-commerce | F$60527.31 7 mo.
( ) McMaster strategies for the marketing small 393
and micro tourism business
WS
6 | USP/ICT Project Dr. Esther Redefining Telecommunication F$48970.00 7 mo.
Williams Legidation and Regulatory 318
Environment in Fiji for
improved Economic Growth and
Socia Development
PTC WS
2004
7 | USPsociology Dep. | Ms. Yoko Country-Specific Websites and 4 mo.
Patrick Cultural Identity Formation: A 18,031.60
Case Study 117
8 | USPCS/Mas Dep. Dr. Marko A Baseline Survey on Free and 4 mo.
Schutz Open Source Software (FOSS) 23,100.00
in the South Pacific: Knowledge, 150
Perception, Usage, Contribution
and Potential.

1,757
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