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Creating Jobs Through Investment:
Suggestions from the Donor Community
on Improving Indonesia’s Investment Climate

October 2004

The US, Japan, and the World Bank co-chair an Investment climate Working Group under
the CGl process  The Werkhg Group supports strongly Fresidentelect Yudhoyono's
statements on the importance of improving Indonesia's investment climate, and works
closely with Kadin and the internationaf business community The Working Group hopes
to coaperate closely with the rew Administration to help it achieve its goal of
fundamentally improving the investment climate The Working Group has compiled a
paper outlining our views on the principal investment chalienges facing the new

Administration as well as actions the Administraticn may take to overcome them.
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Creating Jobs Through Investment:

Suggestions from the Donor Community
on Improving Indonesia’s Investment Climate
October 2004

Executive Summary

Improving the investment climate is one of the most important challenges facing the new
Administration  The previous Administration made significant progress in achieving macroeconomic
and political stability However, weak domestic and foreign investment has held back the stronger
economic growth needed to reduce unemployment and, underemployment Investors cite a number
of serious concerns with Indonesia’s investment climate, including governmental corruption and
inefficiency, lack of transparency, the failure of the legai system to protect the sanctity of contracts,
infrastructure  bottlenecks and regulatory uncertainty and additional costs stemming from
decentralization

With recovery from the crisis now largely complete, donors encourage the new Administration to
focus on improving the conditions for investment, particularly private sector investment. Although
many problems are complex, we believe the Government can make rapid progress by tackling
probiems in a step-by-step manner;

First, safequard the progress that has been made to date. Indonesia’s macreeconamic stability and
open market trading regime are key building blocks for development, and the Government should
protect them  Political stabifity and security are important preconditions for investment, and donors
offer strong and united support to the Government's battle to defeat terrorist groups operating in
Indonesia

Second, take early decisive action to demonstrate to investors that the Administration is committed
to improving the investment climate Box 1 in the main text sets out both general and specific policy
measures that we believe would send a very strong signal to potentiai investors Announcing a bold
package of measures early in the Administration’s tenure could change investors’ perception of
Indonesia and help set off a positive dynamic where investment begins to expand and spur higher
economic growth.

Third, develop and implement a cemprehensive medium-term roadmap to investment climate
reform A roadmap with realistic but solid deadlines wouid give potential investors policy certainty
they need to make long-term investment decisions The roadmap should deal with the range of
issues confranting investors, which will necessitate the active participation of a number of ministries

The business community and CGI| donors have identified five high priority policy areas that we
recommend the Government consider in the medium-term roadmap These include (1) taxation, (2)
customs and tariff system, (3} labor, (4} infrastructure and (5) investment poficy and SME promation
This is not an exhaustive list, but prioritization is important This selection is the product of intensive
dialogue among CG! donors and domestic and foreign investors  Section Il in the main text
discusses concerns of investors in each area, and offers short and medium-term poficy
recommendations
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Creating Jobs Through Investment:

Suggestions from the Donor Community
on Improving Indonesia’s Investment Climate?
October 2004

Improving the investment climate is one of the most important challenges facing the next
Administration The previous Administration made significant progress in achieving macroeconomic
and pelitical stability Its efforts to overcome the effscts of the financial crisis and implement the
White Paper action plans demonstrated Indonesia’s commitment to sound economic policies
However, weak domestic and fereign investment has held back the stronger eccnomic growth
needed to reduce unemployment, and underemployment (Figure 1 With recovery from the crisis
now largely complete, the new Administration should focus on improving the conditions for
investment, particularly private sector investment

The international donor and  business

" Figure 1. Insufficient growth for job creation
communities strongly encourage the new

(real growth rate and unemployment rate)

Administration to announce as soon as passible )

a plan for improving [ndonesia’s investment | ] o
climate This plan should include two elements: : e new series
(i) a short-term package of actions that sends a ;] Unempleyment Rate
convincing signal of the Administration’s §{ TT———

commitment to investment climate reform (see g O

Box 1 on page 4}, and (i) a more 4 —
comprehensive roadmap of medium-term 3 GDP Growth Rate

pricritized actions The plan would reassure the 2

business community of the government's ;

commitment to sound economic policies and v 2000 w1 me W
long-term economic growth We stand ready | ssurce. 885, World Bank staff

to support the Government as if designs and
implements such a plan

indonesia‘s capacity utilization rates are high and there is evidence that investors remain interested in
tapping Indonesia‘'s Jarge domestic markets This suggests that a focused Government effort to
improve the investment climate would likely lead quickly to increase in actual investment At the
same time, investment also leads to improvements in technology, greater penetration of external
markets, and a strengthening of important service and natural resource sectors  Attracting quality
investment will be key to creating more high-quality jobs and safeguarding economic and political
stability

1 This document is a suggested action plan for improving indonesia s investment climate offered by the Investment Climate
Working Group of the CGI {Consultative Group on Indonasia) It is the product of intensive collzboration and discussion
among CQl participants and close consultation with members of Indenesia’s domestic and foreign business community
indonesia's development partners in the CGl view this document as the opening phase in what they hope will be an active and
supportive dialogue with the new Government on investment dimate reform

CGi Investment Climate Sub -Working Group 1
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I. WHY INVESTMENT IS LAGGING [N INDONESIA

Qver the past three years, the Government has strengthened Indonesia’s macroeconomic stability by
improving growth, reducing inflation, stabilizing the Rupiah, and reducing the external debt and
public debt ratios Peaceful general and presidential elections have demonstrated that legitimate and
effective democracy is taking hold in Indonesia  The doner community salutes these historic
achievemnents

But in spite of these impressive gains, growth remains mederate and largely driven by consumption
Formal sector employment is declining and overal! unemployment edging upwards. This suggests

Indonesia’s current moderate growth s
insufficient to create encugh job opportunities
for the millions of young people that enter the
jobr market each year. The core cause is very

Figure 2. Indonesia’s Low Investment in International
Comparison
{Investment as a share of GDP, percent)

45% 1

weak domestic and foreign investment; the - P
investment share in GDP is at its lowest level 0% | . Chimn
since the early 1970s At the same time, M_“_M..,iw‘"”
Indonesia’s regional competitors continue to 35% 1 - _

make steady efforts to improve their investment | | Y N T
climates This has enabled some countries {i e 7T Thaiena

China and Vietnam) to attract impressive 25%
quantities of new investment and, in some
instances, draw existing or potential investment

away from Indonesia Figure 2 demonstrates _— - eem
that Indonesia has slipped well behind its 195 1997 19E  19% 2000 M0l 2002 2003
competitors in terms of the percentage of GDP | Source CEIC, World Bank staff

20% Malaysia

devoted to total investment

A wide range of factors influence Indonesia’s investment climate Corruption, lack of transparency
and inefficiency create significant obstacles and monetary and time costs for investors at central and
local levels In some cases, these costs have forced companies to relocate to other countries or
choose other countries over Indonesia when making future investment decisions The legal system
has failed to protect the sanctiiy of contracts, and the world has witnessed high-profile abuses of the
legal system that have undermined Indonesia’s investment climate Although decentralization has
created opportunities, it has also created regulatory uncertainty and additional costs at the local
level Indonesia’s infrastructure has deteriorated since the crisis, and the time and monetary costs of
infrastructure bottlenecks are increasing The World Bank's 2005 World Development Report
highlights the serious impact of these issues cn investors in indonesia—more than 40 percent of
firms surveyed rate corruption as a major constraint in Indonesia, with the cost of bribes reaching 4 6
percent of sales. Almost half of firms surveyed cited policy uncertainty as a maior constraint

CGl Investment Climate Sub -Working Group
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[l. MAKING INVESTMENT HAPPEN

Improving the investment climate does not require the Government to solve all problems at once It
requires the new Administration to (i) safeguard the progress that has been made to date; (i) take
early action to send a clear signal to the bureaucracy and the markets, and; (i) formulate and
implement a comprehensive medium-term plan to improve Indonesia’s investment climate A
medium-term plan is crucial because it would provide benchmarks against which to measure the
Government’s performance and give investors confidence that conditions will continue to improve

: --:"'_I. Séfegu’%fd Key _Acq:omp_lis_hmaﬁfg to Date

Macroeconomic Stability. Macreeconomic stability is a prime concern of investors because it permits
them to plan for the future. Many indicators show improved macroeconomic stability in Indenesia.
However, given the volatility of the global economy, the new Administration should guard these
gains closely and reinforce them through determined actions to spur investment and improve the
investment climate.

Political Stability and Security Political stability and security are also important preconditions for
investment Successful general and presidential elections have sent positive signals to investors
Indonesia should build upon this good record while bearing in mind that investors remain sensitive
to these matters and will continue to compare Indonesia to its neighbors. The recent, tragic bombing
of the Australian Embassy underscores the crucial importance of defeating terrarist groups operating
in Indenesia. The Government enjoys the strong and united support of donors in this effort

Open Markets Continued adherence to open market principles will ensure that Indonesia has an
opportunity to benefit from world economic integration A liberal trading regime and competitive
markets strengthen domestic businesses and make them more capable of competing domestically
and in the global economy Protectionist or discriminatory poticies adversely affect non-favored
companies as well as investors' confidence We encourage the Government to reverse the recent
trend of “creeping protectionism” in the form of various import and export licensing requirements

2. Early, Decisive Action is Critical

The new Administration has a historic opporiunity to take decisive action to improve the investment
climate News organizations and financial markets around the world will be watching how
indonesia’s first directly elected President implements his mandate The bureaucracy will be
watching to see if Indonesia has entered a new era or if it will be business as usual

We believe strongly that the new President must seize this opportunity and announce a package of
measures to improve indonesia’s investment climate as early as possible in his or her tenure. This
package need not contain solutions to every problem But it should demanstrate to investors that
the Administration understands the gravity of the situation and & committed o improving the
investment climate, particularly for private sector investment  Anncuncing a bold package of
measures early in the Administration’s tenure could change investors' perception of Indonesia and
help set off a positive dynamic where investment begins to expand and spur higher ecoenomic
growth. This would in turn win the Government political support and build suppert across society
far further reforms

CGl Investment Climate Sub -Working Group 3
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In additicn to generai measures, we encourage the Government to consider announcing an

implementing a package of specific measures aimed at resolving key investor concerns The box
below lists a number of both general and specific measures that we believe would send a very
strong signal to potential investors

Box 1. lllustrative Immediate Actions to Improve the Investment Climate

General Measures

A high-profile address by the new President announcing that improving the investment
climate will be one of the Administration’s top priorities and that the Government will
prepare & medium-term plan for investment climate reform

Significantly strengthening the Government’s institutional mechanisms for driving
investment climate reforms through the bureaucracy and coordinating policies and
regulations that affect investors

Formally establishing a regular dialogue between the Government and domestic and
international business communities on investment climate reform

Specific Measures

Announcing the removal of bottlenecks impeding one ar more pending investments
Establishing an eminent persons group, or other independent body, to initiate a
comprehensive review of Indonesia’s tax system. The group could begin by seeking
input from the business and professional communities on tax policy issuas and major
areas of uncertainty or inconsistency in tax laws and regulations

Fully extend the improved VAT tax refund procedures that have reduced refund delays
for companies under the Large Taxpayer Offices to all companies under the six new
“Good Governance Tax Offices for a Modern Tax Administration System *

Establish a "help desk" team composed of members from the DG of Customs and related
Ministries to answer questions on trade and customs rules

In consultation with business and labor, initiate a review of the Manpower Law with a
view toward improving productivity, expanding employment opportunities, and
protecting worker rights

Revise Keppres 7/1998 on Public-Private Cooperation in Infrastructure Provision, and
begin discussing a medium-term strategy for infrastructure development.

* 3. Develop and Announce a Co

Many of the preblems afflicting the investment climate are complex and require consultations with
saciety, new or amended laws, and deep institutional reforms Investors understand that solving
these issues will take ime However, in order tc have the confidence to expand their operations in
tndonesia in future years, they need to perceive a high-level, coordinated government commitment
to resolving key probiems now They also want to see steady progress in the form of near and
medium-term policy successes in improving Indonesia‘s investment climate

The best way to give investors the policy certainty they seek is to formulate, in close consultaticn
with the business community, a comprehensive medium-term rcadmap to investment climate
reform This roadmap would build off the approach used successfully in the White Paper The
roadmap should contain specific reform measures with realistic but solid deadlines 1t should deal
with the range of issues confronting investors, which will necessitate the active participaiion of a

CGl Investment Climate Sub -Working Group
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number of ministries Three core objectives should underlie the medium-term roadmap: reducing
corruption and increasing government transparency, improving legal certainty and the enforcement
of contracts, and making Indonesia’s decentralization process an engine for promoting investment,
employment, and economic growth. Our suggested policy priorities for the roadmap follow

fil. HIGH PRIORITY POLICY AREAS

The business community and CGl donors have identified the following five high priority policy areas:
(1} taxation, (2) customs and tariff system, (3) labor, {4) infrastructure and (5) investment policy and
SME promotion. This is not an exhaustive list, but prioritization is important.  This selection is the
product of intensive dialogue among CGI denors and domestic and foreign investors.  CGl donors
offer technical assistance and other suppert in several of these areas, and we stand ready to discuss
with the Government ways we can deepen our partnership  We have omitted discussion of one
crucial issue of concern to investors—legal reform— in our priority areas because it is covered by
another CGl Working Group.

(1) Taxation

The Government has implemented several key reforms of indonesia’s tax system in line with the
White Paper. In particular, we applaud the significant dialogue underway with the business
community on taxation issues, as well as the expansion of the Large Taxpayer Offices and the
creation of six new "Good Governance” tax offices. However, we believe strongly that further
improvements are necessary. Major obstacles for businesses include:

1. Cash flow burdens caused by excessive delays in VAT and corporate income tax audits and
refunds, and long periods resolving tax assessment appeals

2 Prc forma assessments at the level of the previous year's tax obligation resuit in frequent
overpayment of taxes Overpayments and resuiting audits compound cash flow problems and
create opportunities for misconduct by tax officials A return to self-assessment is needed, with
suitable penalties for underestimated taxas

3 Arbitrary implementation of tax regulations by tax officials that leads to the prevalence of
additional charges

4 A luxury tax that encourages smuggling and creates unfair competition for legitimate producers

5 Depreciation schedules that can previde disincentives for investment in equipment renewal;

Given the overriding importance of a equitable and efficient taxation system for Indonesia’s
development, we recommend that the Government establish an eminent persons group, or ather
independent body fo review indonesia’s tax system and produce a comprehensive reform plan The
group could contain members from both inside and outside the Government, and should consult
closely with the private sector. |t should take into account the impact on tax policy changes on the
Government’s budget Equally important will be enforcing a comprehensive governance framework
including by intensively socializing the code of conduct for tax officials and the taxpayer bill of rights,
as well as other safeguards against arbitrariness The box below lists suggested pricrity policy
actions

CGl Investment Climate Sub -Working Group
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Box 2 Action Matrix for Taxation

Short-term Actions
{within the first year)

Medium-term Actions
(2-5 Years)

Anncunce and implement a package of tax
reform measures of particular relevance 1o
investars such as domestic withholding tax
rates on services, depreciation rates, etc.

Establish an independent review body
within MOF to exercise effective guality
control over assessments, improve
transparency in tax audits, and deter
arbitrary assessments

Conduct intensive soctalization of the Code
of Conduct and Taxpayars' Bill of Rights,
including by distributing them to tax
officials and cenducting training sassions

Reduce the period of time for VAT
verifications and refunds

Announce and implement a comprehensive
tax reform plan, including a review of
pending tax legislation

Revise necessary regulations/guidelines to
implement a self-assessment system as
practiced internationally

Fully enforce the Code of Conduct and
Taxpayers Bill of Rights through
administrative and legal measures

(2) Customs Clearance and Tariff System

Indonesia has proactively implemented tariff reductions in the context of AFTA and has a low average
In line with White Paper recommendations, Indonesia has improved
customs clearance systems, successfully streamiined customs inspections, and introduced ar online
However, these reforms have yet to be adequately translated
into operational improvements as measured by the time it takes for shipments to clear customs

tariff rate of 7 2 percent.

payment system for customs duties

Majar continuing concerns of business include:

1

3

The box below lists suggested priority policy actions

CG! investment Climate Sub -Working Group

Complex implementing regulations that neither businesses nor customs officials fully
comprehend The complexity of these regulations gives customs officials unacceptably wide
administrative latitude.
Arbitrary implementation of customs regulations by customs officials that has created a culture
of illegal additional charges.
A lack of efficiency in Indonesia’s customs clearance system in comparison to many of its
regional competitors
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Box 3 Action Matrix for Customs and Tariff

Short-term Actions
{within the first year)

Medium-term Actions
(2-5 Years)

Review the "Code of Conduct,” for Customs
Officials, distribute it to customs officials and
private sectors, and conduct training
sessions

Improve the quality of customs services and
the time it takes for shipments to clear
customs {g.g address current delays in

Fully enforce the Code of Conduct through
administrative and legal measures

Revise customs administration laws and
regulations to deter arbitrariness in
implementation

weekend services}

c. Compile a "Customs Rule Book," a coliection c.
of faws and regulations in force to be
updated annually

Strengthen post release control mechanisms and
related risk analysis skills among Customs
officials

d Establish an independent body to monitor d
the implementation of promised customs
reforms and repert to the public,

Reform human resource development policies
and reinforce fraud investigation skills in order
to diminish corruption.

{3) Labor Issues

lllegal strikes have subsided and there has been much progress in labor and industrial relations
legislation. However, labor issues remain a major concern for businesses, especially in labor-
intensive industries. Delays in implementing Manpower Law egulations have created legal and
operational uncertainties that continue to undermine investor cenfidence Investors operate in an
increasingly comnpetitive regional environment, and more appropriate policies are needed to further
develop higher-quality formal sector employment

Many aspects of indonasia’s labor policy have the unintended censequence of reducing the growth
of formal sector jobs, and continue to concern business. Specific suggested areas for improverment
include:

1 Dismissal regulations
2 Severance allowances
3 Contract workers

Further reform in these areas could do much to improve the functioning of Indonesia’s labor market
and lead to more and better jobs for ordinary indonesians Developing the legal framework and
policies in which quality employment can grow requires careful and thoughtful decision-making as
well as consultations with representatives of labor, business and government.

A more flexible and skilled labor market will lead to higher-quality investments and employment.
Job information centers, enhanced skills training, and a national skills accreditation or licensing

system are just a few measures that can expand employment opportunities and lead to higher
productivity.

CGl Investrnent Climate Sub -Working Group
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The box below lists suggested pricrity policy actions

Box 4. Action Matrix for Labor

Short-term Actions Medium-term Actions
{within the first year) {2-5 Years}
a  Announce results of the review of the a  Seek legislative approval of reforms 1o the
Manpower Law Manpower Law designed to increase job
growth
b FEstablish more constructive mechanisms for b. Establish a national licensing system of specific
determining minimum wages skills through standardized naticnal tests

¢ Establish public facilities and services, including
a public job information center, to improve
lahor productivity and flexibility

(4) Infrastructure

Indanesia's infrastructure has deteriorated since the onset of the financial crisis.  Improving
infrastructure is key to attracting new investment, maintaining Indonesia’s international
competitiveness, increasing productivity and generating empioyment. The Government's fiscal
constraints will require Indonesia to attract substantial private financing to improve the quality and
quantity of its infrastructure while maintaining fiscal consolidaticn and aveiding inappropriate
contingent liabilities The Government will also need to use its budget more efficiently and effectively
and perform rigarous cost-benefit analysis for projects Important considerations include:

1 Improving public management of infrastructure by creating a medium-term strategy for
infrastructure development

2 Creating or empowering independent regulatory authorities in key infrastructure sectors

3 Establishing a transparent and viable framework for private participation in infrastructure
development by revising Keppres 7/1998 on Public-Private Cooperation in Infrastructure
Provision :

4 Reforming the regulatory basis for competition and price setting, to achieve appropriate prices of
public services that balance project sustainability / profitability with competitive pricing to
support user industry competitiveness

5 Establishing an independent review and oversight system for infrastructure projects in order to
prevent corruption

6 Exploring innovative ways to Jinance infrastructure development, including mobilizing domestic
savings and increasing government spending where appropriate and feasible

The box below lists suggested priority policy actions.

CGi Investment Climate Sub -Working Group
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Box 5 Action Matrix for Infrastructure

Short-term Actions Medium-term Actions
(within the first year) (2-5 Years)

a  Prepare a medium-term strategy for a. Implement the medium-term strategy and
infrastructure development monitor its progress

b Implement revisions to Keppres 7/1398 on b Develop financial instruments and schemes
Pubfic-Privaie Cooperation in Infrastructure through which domestic savings can be
Provision leveraged for infrastructure financing

c.  Remove bottlenecks impeding one or more ¢. Enhance review and oversight mechanisms for
pending investments. infrastructure projects

d. Develop and announce a plan for tackling the  d  Establish independent regulatory bodies in key
land acquisition issue. infrastructure sectors

{5) Investment Policy and SME Promotion

The White Paper acknowledged the importance of investment policy for Indonesia but progress in
this area (investment, exports and job creation) lags behind the others (macrceconomic stability and
financial sector reform) The new investment law has been delayed repeatedly and the National
Team on investment promotion established by the White Paper has not reached its potential. There
has also been a delay in implementing “onestop” services, and indecision on which level of
government is to administer them. Strong leadership at the highest level of government will be
needed to address these concerns.

(ndonesia past advantages due to low wages, low energy costs and currency competitiveness have
faded. Indonesia must now compete in an international market in which competitive advantage is
derived from deregulation, open markets and reform of investment policies, institutions and
mechanisms The main policy challenges in these areas include:

1 Enhancing efficiency and effectiveness of investor-related public services at the central and local
levels through simpiification and deregulation.

2. Establishing through law and regulations "one-stop-shop” services for investors;

3 Ensuring a level playing field for domestic and international investors with respect to investment-
related regulations and their implementation;

4  Enhancing government provided investor services, such as industry specific information

5. Improving the enforcement of intellectual property rights laws in order to promote high-quality
service sector investment.

& Assisting local and regional governments improve their investment climates and promote
investment opportunities  The centrai government should encourage healthy competition
amongst localities on a level playing field;

7. Supporting the emergence of SMEs that provide critical support to larger investments SMEs of
this kind absorb new technology, develop managerial skills, and can be a major source of higher-
quality formal sector employment

The box below lists suggested priority policy actions

€G! investment Climate Sub -Working Group 9
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Box 6 Action Matrix for [nvestment Policy /SME Promotion

Short-term Actions Medium-term Actions
(within the first year) (2-5 Years)
a  Enactan Investment taw that embodies the a. Establish public facilities for SME human
principle of equal treatment for domestic and resource development.

foreign investors

b Streamline the reguiatory framework for b. Introduce nationally-approved, local-level SME
implementing one-stop-shop investor training systems
services

¢ Compile "Investment Rule Books' that serve as
a source of information and official
procedural guide for both officials and
investors

V. ACTION MATRIX

The following section compiles the action matrices presented above info a single document We
view this matrix, as well as the general issues above, as the starting point for regular, intensive
consultations with the Government on how we can best work together to improve Indonesia’s
investment climate

CG! Investment Climate Sub -Working Group
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Short-term Actions {(within the first year)

Action Matrix in the High Priority Policy Areas

Medium-term Actions

(t)Taxation

Announce and implement a package of tax reform
measures of particutar relevance to investors such as
domestic withhelding tax rates on services. depreciation
rates, etc

Establish an ind ependent review body within MOF to
exercise effective quality control over assessments,
improve transparency in tax audits, and deter arbitrary
assessments

Conduct intensive sodialization of the Code of Conduct
and Taxpayers' Bill of Rights, including by distributing
them to tax officials and conducting training sessions
Reduce the period of time for VAT verifications and
refunds

Announce and implement a comprehensive tax
reform plan, including a review of pending tax
fegislation

Revise necessary regulations/guidelines to
implement a self-assessment system as practiced
internationally

Fully enforce the Code of Conduct and
Taxpayers Bill of Rights through administrative
and legal measures

{2)Custom & Tariff

Review the "Code of Conduct,” for Customs Officials,
distribute ¥ to customs officials and conduct training
sessions

Improve the quality of customs services and the time it
takes for shipments to clear customs (e g address
current delays in weekend services).

Compile a "Customs Rule Book," a collection of {aws and
regulations in force to be updated annually.

Establish an independent body to monitor the
implementation of promised customs reforms and report
to the public

Fully enforce the Code of Conduct through
administrative and legal measures

Revise customs administration laws and
regulations to deter arbitrariness in
implementation.

Strengthen post release control mechanisms and
related risk analysis skills among Customs
officials.

Reform human resource development policies
and reinforce fraud investigation skil's in order
to diminish corrup tion

{3abor

Announce results of the review of the Manpower Law.

Establish more constructive mechanisms for determining
minimum wages

Seek legislative approval of reforms to the
Manpower Law designed to increase job
growth.

Establish a national licensing system of specific
skills through standardized national tests
Establish public facilities and services, including
a public job information center, to improve
labor productivity and flexibility

($Infrastructure

Prepare a medium -term strategy for infrastructure
development.

Implement revisions to Keppres 7/1998 on Public-Private
Cooperation in Infrastructure Provisicn

Remove bottlenecks impeding one or mare pending
investments

Develop and announce a plan for tackling the land
acquisition issue

Implement the medium -term strategy and
menitor its progress.

Develop financial instrum ents and schemes
through which domestic savings can be
leveraged for infrastructure financing
Enhance the review and oversight mechanisms
for infrastructure projects

Establish independent regulatary bodies in ey
infrastructure sectors

(S)nvestment policy /
SME promotion

Enact an Investment Law that embodies the principle of
equal treatment for domestic and fereign investors

Streamline the regulatory framework for impltementing
one-stop -shep investor services

Compile "investment Rule Books" that serve as a source
of information and official procedural guide for both
officials and investors

CG! Investment Climate Sub -Working Group
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Watch the IMD Video !

U search IMD:
Press Room
& Join the IMD Web

IMD was estabiished in January 1990, as the successor to two
previously independent business schools; IMI, founded in Geneva by
Alcan in 1946, and IMEDE, founded in Lausanne in 1957 by Nestl
Incorporated under the name "International Institute for Management
Development,” IMD, as the institution is known around the world, is a
leading provider of Executive Education for large and medium size
international businesses, and for individuals. IMD today delivers the
best in "real world" learning to build global organizations and
individual careers

Tap of Page
Home § About IMD { Contact Us | Sitemap | Help | Privacy | Respect
| All Righls Reserved
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