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5-1-1: GDP O &Pl L (1951-2003 %)
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A : National Economic and Social Development Board, National Income of Thailand 1951-2003, available at:

http://www.nesdb.go.th/econSocial/macro/macro_eng.php.
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5-1-2: #BFIRIRE GDP RERUHFEEDHT (1951-2003 £)
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A : National Economic and Social Development Board, National Income of Thailand 1951-2003.
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& 5-1-1: MARIEMAEIE (2004 FE=M+H)

Number of Employed Share
Persons (Thousand) (%)

Agriculture 15,115.4 42.3%
Manufacturing and Mining 5,348.5 15.0%
Services 15,247.5 42.7%
Electricity, gas and water supply 98.7 0.3%
Construction 1,878.1 5.3%
Wholesale and retail trade, repair of motor vehicles motorcycles and 5451.59 15.3%
personal motor vehicles, motorcycles and personal and household goods

Hotel and restaurants 2,206.4 6.2%
Transport, storage and communication 1,067.5 3.0%
Financial intermediation 303.4 0.8%
Real estate, renting and business activities 633.7 1.8%
Public adman. and defense, compulsory social security 1,015.0 2.8%
Education 1,082.4 3.0%
Health and social work 535.1 1.5%
Other community, social and personal service activity 712.6 2.0%
Private households with employed persons 239.0 0.7%
Extra-territorial organizations and bodies 0.8 0.0%
Unknown 23.1 0.1%
Total 35,711.3 100.0%

1P : National Statistical Office, Labor Force Survey (table 2), available at:

http://www.nso.go.th/eng/stat/Ifs_e/Ifse.htm.

5-1-3: EZIRTFRODHEFE (1960-2003 )
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M1PF : National Economic and Social Development Board, National Income of Thailand 1951-2003.
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STFOY = 7 N EE D (35 5-1-2), L LAaRs, MEEHEORT% T& B2 GDP
WCEHDDHRIZOWTETOERR R oD, b - bFEim), 92 - 7725 7 #l
i), [ERELG - EREEE] &V o R REESIIC OV TIT 1996 FLE—BE LTy =T O
%k%m%fwé~ﬁf (Zos=fidin) TR, TRER] FCHOWTEy =T3P L
TWo, RICBAED Y — RO IMGEEEZ TN R CTH D & THIFE - hFEth—E
X&Uﬁﬁﬁ- Tim B EEREY— 2 (293%) 1. TBC - Bifiy - HEV—E R (19.2%) |

53 B D353 O A IMIE 2 EEA HE LTI 0 | Yk C il - B - 35— 2 % (14.9%) |
[(RT e LART Y« =R (9.6%) ] O =T BN@En (F 5-1-3), [mxLF— .4
— b %), [Eilg - BE - @BE—E 2] IZOWTIE, 1996 ELUE GDP (2 5 8 A il >
2T PERL TS —H T, MERY—EX] KO et — 2] OMIbiE S =7 133
DEANZ S %,

=

WIT, ENCHEEHR AR % “Manufacturing industry survey'” % FCHLEE 32 oW C
M T E T 21T S (R 5-1-4), FTREREZ R THDL . BN ORI ||
R, 94 - 779 2F v 78], TR OMELESE ] S008I0 TE
EBPBDTE, ZOZLiE, 29 LEfBICEW TIBPFRENR L2 & 2Ry
HHDTHD, MIMIESREE L THD e, T2 aflih ) TEIR - B, T2 OMgrdy Sl )
IRTAAIMEERESE < . RNEEEE (FDD) OFFEZ#B LT, b 3 285w
T ENEEICHD 5 NEERE OIS 2D TRV UMEDSARERLTWD
E) Lo TG (FR5-1-5), —MANIZ, mWAIERSR (HIMiE=R) 2@l LTk, 4t
EDOBANPEAL TWZRWZEFICIWN TR, Bl - $IE - BRIV TR B 2D S A [EEE
#ffbfk@ BEDHEA TORWATREME S B D, ZNERET 5 AIIEEICH %
S L THOMT DMEREH A I,

T R —_A1T10 AU LOREEERERTHEEDOLEHNEL LTWE Z LICBETOIVENRD D,

-08 -



& 5-1-2: WEEHMICEH TS GDP #atk (1996-2003 £)

1996 1997 1998 1999 2000 2001 2002 | 2003p
Food Products and Beverages 17.6% | 18.8% | 20.7% | 21.6% | 17.3% | 17.6% | 17.7% | 18.3%
Tobacco Products 2.1% 2.5% 23% | 2.1% 2.0% 1.9% 1.9% 1.7%
Textiles 6.5% 6.3% 72% | 6.6% 6.5% 6.3% 6.1% | 5.5%
Wearing Apparel 11.1% | 11.4% | 10.8% | 10.3% 9.8% 9.4% 8.8% | 71.8%
Leather Products and Footwear 3.4% 3.6% 3.8% | 3.9% 3.9% 4.2% 3.7% | 3.3%
Wood and Wood Products 0.6% 0.5% 04% | 0.4% 0.4% 0.5% 0.5% | 0.4%
Paper and Paper Products 1.6% 1.7% 21% | 2.1% 2.1% 2.1% 21% | 2.0%
Printing and Publishing 1.1% 1.0% 0.9% | 1.0% 0.9% 0.9% 0.9% | 0.8%
Refined Petroleum Products 7.2% 8.8% 9.8% | 83% 7.3% 7.5% 7.0% | 6.5%
Chemicals and Chemical Products 3.3% 3.7% 4.1% | 42% 5.2% 4.9% 4.6% | 5.1%
Rubber and Plastic Products 2.6% 2.6% 29% | 2.7% 3.2% 3.2% 3.5% | 4.0%
Other Non-metallic Mineral Products 5.1% 4.7% 3.8% | 4.1% 3.9% 4.2% 43% | 4.3%
Basic Metals 1.4% 1.3% 1.1% | 0.9% 1.0% 1.0% 1.1% | 1.0%
Fabricated Metal Products 2.2% 2.3% 2.6% | 2.7% 2.8% 2.8% 2.8% | 2.6%
Machinery and Equipment 4.1% 3.7% 35% | 3.5% 3.9% 4.1% 4.1% | 4.0%
Office, Accounting and Computing 3.5% 4.1% 54% | 5.7% 6.0% 5.6% 53% | 5.0%

Machinery
Electrical Machinery and Apparatus 1.0% 1.2% 1.5% | 1.5% 1.5% 1.6% 1.6% | 1.7%
Radio, Television and Communication 6.2% 5.8% 5.8% 5.2% 6.8% 5.0% 59% | 6.5%
Equipment and Apparatus
Medical, Precision and Optical 1.1% 1.3% 1.2% 1.2% 1.2% 1.2% 1.2% 1.0%
Instruments, Watches and Clocks
Motor Vehicles 7.1% 4.9% 1.8% | 3.7% 4.8% 6.4% 7.5% | 9.3%
Other Transport Equipment 1.1% 1.3% 0.7% | 0.7% 0.9% 0.8% 1.1% 1.2%
Furniture; Manufacturing n.e.c. 9.8% 8.3% 7.6% | 7.7% 8.5% 8.9% 8.6% | 1.7%
Pr : National Economic and Social Development Board, National Income of Thailand 1951-2003.
P HHIAEFRTOLL
% 5-1-3: Y—EXBRMIZHT5 GDP #REL (1996-2003 £)

1996 1997 1998 1999 2000 2001 2002 | 2003p
Energy (Electricity, Gas, Water) 39% | 43% | 54% | 50% | 54% | 59% | 59% | 6.1%
Construction 12.5% 9.8% 6.8% | 6.4% 5.6% 5.5% 5.6% | 5.6%
;Z};jj::‘le and Retail Trade, Repair | - o0 | 59304 | 30.1% | 30.8% | 313% | 303% | 29.2% | 29.3%
Hotels and Restaurants 9.1% 8.9% 8.8% 9.8% | 10.2% | 10.2% | 10.4% [ 9.6%
Transportation, Postal and Telecom 12.5% | 133% | 13.8% | 14.5% | 14.6% | 15.1% | 15.2% | 14.9%
Financial Services 12.0% | 11.1% 9.0% | 6.0% 5.4% 5.4% 58% | 6.5%
iii‘ilvitisstate’ Renting - and  Business | ¢ 20 1 5200 | 5006 | 6.0% | 6.0% | 58%| 58% | 57%
Public Admin., Defense, Education, etc. 14.4% | 154% | 17.9% | 18.8% | 18.9% | 19.0% | 19.3% | 19.2%
Zi:ii;;iecreaﬂona] Services, and Other | yo0 | 2305 | 23% | 2.6% | 27% | 27% | 29% | 3.1%

A : National Economic and Social Development Board, National Income of Thailand 1951-2003.
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& 5-1-4: EEXOHFRIRETDOHIE (2000 F, F/1N—V)

Code Division of industry Number of Number of | Remuneration Gross output Value added Ratio of Value added Remuneration
establishments employees value added | per employees | per employees
15 Food Products and Beverages 3,102 388,805 35,564,506 629,074,735 102,159,303 16.2% 262.8 91.5
16 Tobacco Products 198 11,883 2,412,405 41,308,279 32,917,423 79.7% 2,770.1 203.0
17 Textiles 1,358 232,594 21,504,214 329,256,530 58,318,599 17.7% 250.7 92.5
18 Wearing Apparel 1,581 145,148 12,891,322 74,714,245 21,700,150 29.0% 149.5 88.8
19 Leather Products and Footwear 756 105,613 8,538,793 50,960,510 14,727,501 28.9% 139.4 80.8
20 Wood and Wood Products 797 51,965 3,919,986 35,807,790 8,906,999 24.9% 171.4 75.4
21 Paper and Paper Products 487 44,093 5,534,621 98,677,867 22,476,913 22.8% 509.8 125.5
22 Printing and Publishing 796 44,221 6,202,478 40,289,477 13,666,655 33.9% 309.1 140.3
23 Refined Petroleum Products 48 7,986 1,896,362 276,272,894 29,131,971 10.5% 3,647.9 237.5
24 Chemicals and Chemical Products 903 86,013 13,576,461 317,037,042 47,002,183 14.8% 546.5 157.8
25 Rubber and Plastic Products 1,684 189,278 19,143,649 212,540,349 46,496,490 21.9% 245.7 101.1
26 Other Non-metallic Mineral Products 1,802 128,442 14,963,462 147,962,230 48,687,593 32.9% 379.1 116.5
27 Basic Metals 476 38,177 5,611,682 139,088,797 17,572,448 12.6% 460.3 147.0
28 Fabricated Metal Products 2,090 102,915 9,922,246 115,262,612 31,910,796 27.7% 310.1 96.4
29 Machinery and Equipment 880 82,990 11,133,829 139,420,932 28,994,265 20.8% 349.4 134.2
30 Office, Accounting and Computing Machinery 35 60,686 10,749,181 169,570,488 41,925,932 24.7% 690.9 177.1
31 Electrical Machinery and Apparatus 450 112,965 14,918,774 141,352,102 38,682,872 27.4% 342.4 132.1
Radio, Television and  Communication
32 . 241 153,417 19,683,949 257,061,210 72,898,227 28.4% 475.2 128.3
Equipment and Apparatus
Medical, Precision and Optical
33 119 28,180 3,108,004 31,012,654 5,713,099 18.4% 202.7 110.3
Instruments, Watches and Clocks
34 Motor Vehicles 938 101,617 18,099,358 473,574,714 49,930,964 10.5% 4914 178.1
35 Other Transport Equipment 179 24,509 2,772,550 25,761,486 4,714,112 18.3% 192.3 113.1
36 Furniture; Manufacturing n.e.c. 1,671 161,212 12,838,677 96,307,361 28,125,809 29.2% 174.5 79.6
37 Recycling 16 1,418 156,876 1,516,698 168,950 11.1% 119.1 110.6
Total 20,608 2,304,124 255,143,382 3,843,831,001 766,829,252 19.9% 332.8 110.7

M1Pr : National Statistical Office (2001), Manufacturing Industry Survey. Available at: http.//www.nso.go.th/eng/stat/manufact/tabl_44.htm.
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& 5-1-5: BEXICETHNEREXEDHRVEIE (1999 £F)

Code Division of industry Number of No. of Foreign Percentage of
establishments Investment Foreign Investment

15 Food Products and Beverages 3,265 279 8.5%
16 Tobacco Products 205 5 2.4%
17 Textiles 1,371 137 10.0%
18 Wearing Apparel 1,629 181 11.1%
19 Leather Products and Footwear 728 64 8.8%
20 ‘Wood and Wood Products 865 25 2.9%
21 Paper and Paper Products 477 38 8.0%
22 Printing and Publishing 779 34 4.4%
23 Refined Petroleum Products 47 12 25.5%
24 Chemicals and Chemical Products 906 329 36.3%
25 Rubber and Plastic Products 1,708 236 13.8%
26 Other Non-metallic Mineral Products 1,825 64 3.5%
27 Basic Metals 465 121 26.0%
28 Fabricated Metal Products 2,116 169 8.0%
29 Machinery and Equipment 856 140 16.4%
30 Office, Accounting and Computing Machinery 46 38 82.6%
31 Electrical Machinery and Apparatus 412 146 35.4%
0 Rad%o, Television and Communication 248 144 58.1%

Equipment and Apparatus

Medical, Precision and Optical
33 Instruments, Watches and Clocks 124 47 37.9%
34 Motor Vehicles 947 106 11.2%
35 Other Transport Equipment 193 25 13.0%
36 Furniture; Manufacturing n.e.c. 1,621 237 14.6%
37 Recycling 18 3 16.7%

Total 20,851 2,583 12.4%

M7 : National Statistical Office (2000), Manufacturing Industry Survey,
Available at: http://www.nso.go.th/eng/stat/manufact/tabl 44.htm.
10 N EDBRFEDZREFRE L TS

1.3 BRFOBREAN L RI-HZEE

LUF X, DIT F— A2 L 0k S R IS T oMt 7 — # 206 L €L WEEK
O — b REICBIT 2T EEL BT 5, £ 5-1-6 1%, Wil HFL¥ERS, BEET — 2@
EY—bE A, &k OEITHERIEEYS—E A, RO T — - HA K« F—ER Lo 75y
B\ T BN 5D DY =7 (CR4) 28 100%IZE L CTW5 Z E R LM -
7o [FEREIC, BIET—ER (99.7%), KA 7T « F—E R (40~79%). {REI—E R
(40.8%) (ZRWTHHEMTHEFTEREm VRRICH D, AENS S, XA IZBWTLN
B ERE OSBRI RE L I P — B REICERT L TWAZ RS0 5, iih., A
FAREARF R O5 B VWA, FEREZ b > THEUSEESBFICB W TSN LU & i
52 LIIRETH D, FEBOROBLAN TGN 21T 5 A1k, KETTHRETT 5 &
T, VMM BRI DT =2 EHWA Z ENEEND,
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& 5-1-6: BEXRUVHY—EXRMICE T HTE#EE (2002 4F)

TSIC Classification Total Income No. of CR4
(Million Baht) Firms (%)
3. Manufacturing
30 Export handcraft industrial goods 45,087,916 2 100.00
31 Food, beverage and tobacco 987,037,153,614 5,278 9.30
32 Textiles, wearing apparel, leather and leather products 454,063,900,804 6,713 7.60
33  Wood and wood products, incl. Furniture 122,485,807,635 2,826 8.72
34 Paper and paper products, printing and publishing 235,132,414,554 4,633 18.90
35 Chemicals & chemical, petroleum, coal, rubber and plastic products 1,892,369,288,410 6,350 36.54
2;1 Non-metallic mineral products, except products of petroleum and 220.325.162,008 1,870 20.15
37 Basic metal industries 317,008,043,181 1,754 18.73
38 Fabricated metal products, machinery and equipment 2,252,930,777,177 10,177 13.06
39 Other manufacturing industries 251,651,200,137 2,988 29.41
4. Electricity, Gas and Water supply
40 Service providing 3,611,474,009 46 78.94
41 Electricity and gas 125,897,022,315 72 40.43
42 Water supply 1,696,090,886 39 69.87
5. Construction 401,223,800,014 32,098 10.22
6. Wholesale and Retail Trade, Restaurant and Hotel
61 Wholesale trade 2,847,785,282,206 58.762 4.97
62 Retail trade 1,553,354,379,769 42,529 9.82
63 Restaurant and hotel 150,404,403,999 7,790 15.20
7. Transport, storage and communication
70 Serv1.ce Prowder of mt.ernatlonal 109,190 4 100.00
communication of supporting data
71 Transport, storage for goods and communication 343,140,280,548 11,268 41.42
72 Communication ( Telegram, Telephone) 126,294,213,641 82 99.67
73 Tour guide service 1,018,226 1 100.00
8. Financial service, Insurance Real estate and Business
80 Financial, banking information service 75,593,854 4 100.00
81 Financial facilities 557,469,972,927 4,908 38.79
82 Insurance 115,162,702,552 1,011 40.77
83 Real estate service and businesses 412,656,326,496 35,134 15.41
9. Community service, Social service and Individual service
91 Government administration and defense 4,387,295 1 100.00
92 Health service ( cleaning, garbage collection ) 11,490,690,998 1,054 34.34
93 Social service and related community service 65,326,743,629 1,798 19.33
94 Recreation and culture service 78,746,749,292 3,314 17.45
95 Individual service and household service 85,444,212,443 8,616 5.22

1A : Data provided by DIT.

I FIEBICIE I E 2002 FERFDREM T — 5 & FEICEFF S TS, 275 L, FFEEIC BRI e
BEDT—ZDHRPGEN, FHECEZED T —ZIIG5FA TR0, Fo L7200 (TSIC) 1, FitE

DD E (SIC) FI1FELL > TB T FICHET SLERH S,
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2. BEY—EXRICEHY HHEMLTHRE

KT TTRIEBNTE, F¥ AT A —EAT 7 O—BE LT, BHOFRHAKE
(CA International Information, L% [CAIl)) ZTEH LN 6 —ARZ T ¢ & L CifiE Y
— BRI DREM AR TR A & F M Lo, ARICR VL, SRS EICRIT 577k
M O REEL DN SN ER T 7 A T 0 T OXBIT 5,

2.1 AMIGHED T LR

ARG HEOEHRE, TSHREZIT O BRO%E, HFiEmic O\ T TCB (BN %
ZLTHhD, RIS, BEMRr—2A227 4L LT, ZAICBT 5MEY— 2D
e el L, oS = 7 ks (Sl bixitsy) (B0 254 BeR Lo
BEEZHET 22 b EBE ST,

TSR A DO REZEICOWTIEL, DITROEEIZ LY HES —E A 2R L3252 &0
B RSB E M T ICRE SR, RAEOMG L e 5 TGO ER., EBEOFEEE (SW),
R OEFERDBRETFH « A7 Y 2—MIOWTIE DIT F—24 L OERICHZ Dz ik
RE ST, ZREEOBREICOWTIL, Bl L 7 2EMEO Y X R DIT F—A X0 TA
F—MIFR I NI,

B, RHEICBOTCIEEN o0 (FEat - REMB ) ROEER s (5
ZROFEEEFE~O T V7 $IES) ZHWTWD, BEEE~OET Y 725
W, Math, MBS, W EEETEE, KO Ea v T TmEEE LG 06
101 tk~DO TV U T BT T2,

AKTGRAEICBWTIX, WO3ZHEHEZRETH L ERoTWD,

1) FE : dEEE Y — 2 2 OS]

2) MEY— B A OEER e T

3) XA BT HiFEY — AT

DLF T, CAL O SN B EEICBI2FER 77 A VT 4 7 5B+ 5,

22 842E T 5 BETHY—EXDRE

2004 4E, X A ORE S E (EiH+HEA) D 93.6%., M UOKESED 66.3%)5E FlgiixEz X
HHDEIroTWD, i EEEZ Wl B = EE L TE, o AR — b, HE,
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AAD, AT B =HEE LTCIAEAR, HE, YUY - TIETREENRTWD, XA
DI SEDRRA LTV D < ORRIZFERNM (conventional ship) & L<IEZ I —THY |
ZAEED 2 T FHITHO TN 17E (100 b BO X A BEERED 52%) THY ., 21759
TFHEEF REZEFD52%) Lo TWD, ZOIEH, 2004 4 1 HBEIZB W THE
REECH A ITBER SN TV AR E L TR, AN vEN 11 E WSEE V), S
MW1E (W1THEEN) ERoTND,
FACBTH2arTTFMAOEERELLTET L - TN KON a7y
(Klongtoey) BEZET B A5 708, 2004 FEI2BWTIE, 2 6 DA KRBT Sl H A D 75%
LERarsTIHmic kb0 ThHoTe (£ 5-2-1).

& 5-2-1: 3ADEEEICETL2EYNEERNESE

Import Volume (ton), 2004

Conventional % Containerized %
Leam-Chabang 108.732 1.0% 10,815,551 99.0%
Bangkok 1,980,835 24.9% 5,966,965 75.1%
Export Volume (ton), 2004
Conventional % Containerized %
Leam-Chabang 1,450,045 6.8% 20,026,525 93.2%
Bangkok 91,183 1.2% 72,266,306 98.8%

AT - CAIl #RA52

23 AIETHBEY—ERDTHIHHEIE

K522ITRENTND LB | #EY — EAICEET 5 X A EOFIT 217 L 7o T
W2 (8 2,100 #HiC B2 IBREEE ZFR<), 2003 FEICBWT, SO EEHT 18 L 2o
TWH2, Z0) biff ka7 ik aiTo TWH AT 5 ttoHiThoTz, LT
Tkt S #ho5E EEma RS & A KT Regional Container Lines Public Co., Ltd £E234) 18
BAN—Y DR EFEEBRLTEY, THRERD 46.5%D> =T 2HLTWD (£ 52-3), U
T. Siam Paetra International Co. Ltd - (36.4%) . Jutha Maritime Public Co., Ltd ff (14.0%) .
Cots Shipping (Thailand) Co., Ltd £f: (1.6%) . Pacific Seatran Lines Co., Ltd ff: (1.5%) &V T
%, Cots Shipping (Thailand) Co., Ltd fL AR & | R THEEARDSINL T\ D T & D3RHEH)
Thbd,
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& 5-2-2: BEBEY—EXIBTHFRBIOMSHERER UL 7 (2003 £F)

Types of Business Number of Total Revenue Share
Companies (Million Baht) (%)
Shipping Company 18%* 10,213.1 23.49%
(Container Shipping Carrier) (5 (3,963.5) )
Shipping Agent 78 25,770.2 59.1%
Freight Forwarder 121 7,624.8 17.5%
Rental Service with Crew 0 0 0%
Total 217 43,608.1 100.0%
HPF - CAIl #REZ
TE o *EFRER ONNE O FEA B 5 520,
&523 AAICBITHBEOVTFRERHMRUMIE S 7 (2003 £)
Rank Company Names Share Holding (%) Revenue Share
Thai Foreigner (Million Baht) (%)
2 | Regional Container Lines 85.4% 14.6% 1,844.5 46.5%
Public Co., Ltd.
4 | Siam Paetra Intl. Co., Ltd. 70.0% 30.0% 1,441.2 36.4%
5| Jutha Maritime Public 96.4% 3.6% 556.3 14.0%
Co., Ltd.
13 | Cots Shipping (Thailand) 100.0% 0.0% 63.4 1.6%
Co., Ltd.
14 | Pacific Seatran Lines Co., 51.0% 49.0% 58.2 1.5%
Ltd.
Total 3,963.5 100.0%
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CR4(%) HHI
Container Shipping Company 98.5(%) 3,689.5
Shipping Company 81.1(%) 1,952.8
(Including Container Shipping Co.)
Shipping Agent 84.5(%) 2,848.3
Freight Forwarder 51.9(%) 832.9
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7 Acts under DIT’s Responsibility



7 Acts under DIT’s Responsibility

1.Price of Goods and Service Act, B.E. 2542
(1999)

2.Competition Act, B.E. 2542 (1999)

3.Agricultural Futures Trading Act, B.E. 2542
(1999)

4.Weights And Measures Act, B.E. 2542 (1999)

5.The Announce of the National Executive
council No 58 (Only the Part for regulating
Warehouse business, including Silo and cold
Storage Business), B.E. 2515 (1972)

6.Commodity Control Act, B.E. 2495 (1952)
/.The Rice Trading Act, B.E. 2489 (1946)
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Center of Complaints
Department of Internal Trade
Ministry of Commerce

Vision: Efficient Center to develop the roles of consumers in
order to protect their own rights involved of price and quanmty |
of goods and servwes

Found-atlon: It was formed in 1994 to implement the tasks
according to the Price of Goods and Services Act and the
Business Competition Act. The Center has an information line
available to business and consumers to explain their rights and
obligation under the legislation.

Authorities:

1. To administrate fairly the system of price and

- quantity of goods and services and also promote and
develop the roles of consumers in order to protect
their own rights.

2. Giving legal advice and recommendmg appreciate
government departments or agency.

3. Negotiate with the seller or service for refunds.

4. Providing domestic trade information.

Complamts

L Phone Complamts

o Hotline 1569 24hrs 10 lines
e Fax 0-2547-5356, 0-2547-5359

2. Electronic Complaints;

o E-mail compro@dit.go.th
e Website http://www.consright.com
http://www.dit.go.th




3. Post Complaints;

e Mailbox P.O.Box 156 Nonthaburi 11000
o Postcard P.O.Box 156 Nonthaburi 11000

4. Ofﬁ‘ce;

'« Ministry of Commerce
Department of Internal Trade

~ Center of Complaints 3 rd floor

~ 44/100 Sanam Bin Nam - Nonthaburi Rd.
Muang, Nonthaburi 11000

~Table I.Number of complaint cases in 2003 and Jan-.0ct 2*004

Year Give advise Complaints | “Total/Cases
2003 623 741 1,364
2004 1,009 1,295 3,18

Center of Complaints
September 27,2004
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.‘ Canned Food

List of the Pro_d.ucts_ and Services

Under TCA’s Supervision and Survey

. Coffee

Flour

Beer

Vegetable Oil

Powder Milk

Liquor

Vinegar

Seasoning

Condensed Milk
UHT drinking Milk
Soft Drink

Juice

Instant Food

Soybean Milk

Feeds

Motorcycle

Truck ,
Battery (Automobile)
Car

Pick-up truck

Tire

Fuel

. Cooking Gas

Fertilizer

Plastic

Plastic Products

Plastic Straw for UHT Box
Pesticides

Calcium Carbine

Formic Acid

P.V.C



33,
34,
35.
36.
37,
38.
39,
40.
41.
42.
43,
44,
45,
48,
47.
48.
49.
50.
51.
52,
53.
54,
55.
56.
- 57.
58.
59.
60.
61.
62.
63.
64.
65.
66.

Glass

Cold Roiled Coil Iron

Iron Wire

Cement

Asbestos Tile
Concrete Tile
Structural Steel
Zinc

Floor Tile

Hot Roiled Coil Iron

Painting
Electric Wire
Aluminum |
Plywood
Battery
Shampo‘o
Gymsum

Toothpaste

Detergent
- Student Uniform

Student Shoes
Medicine
Insecticide

Pen

The Internet
Computer Game

Compact Disk

vPaper Pulp

Toilet Paper
Craft Paper

Print Paper & Newsprint

Sanitary Napkin
UHT Box

Wholesale & Retail



67.
- 68..
69.
70.
71.
72.

Finance & Banking Business
Telecommunication Business
Freighter Business

DVD Player

Movie Theatre -

Cable TV
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Call for Preliminary Proposal (Short Proposal)
for

“The Market Survey on Maritime Transport Services in Thailand”

December 17, 2004
JICA TA Consultant TEAM

Through this Call for Preliminary Proposals, UFJ Institute Ltd., as the JICA' TA Consultant
Team® for Technical Cooperation for the Study on Capacity Building for Implementation of the
Trade Competition Act in the Kingdom of Thailand, is inviting “Preliminary Proposals (short

proposal)” for “The Market Survey on Maritime Transport Services in Thailand.”

1. Research Topics

Please see the “ANNEX” attached to this letter.

2. Definitions
“Maritime Transport Services” in this study only covers international freight transport services.
It does NOT include internal (domestic) waterway service, and any kind of “passenger”

maritime transport service.

3. Contents of Preliminary Proposal

The Preliminary proposal (in English) of 4-6 pages should include,

(1) Possibility of conducting this study

(2) Methodology for this study (Brief explanation on how to collect/compile the necessary
information, such as web searching, literature survey, interview (possible interviewees),
mailing survey, etc.)

(3) Rough estimate broken down by item (personnel expense, direct costs, taxes, etc.)

(4) Past experiences on related works/researches (1 page maximum)

(5) Names of project manager(s)/researcher(s) who will be engaged in this study

(6) Contact information

1 Japan International Cooperation Agency
2 Technical Assistance Consultant Team



4. Deadlines
Submission deadline for
Preliminary Proposal: 17:00 pm, December 27 (Mon), 2004
=>Preliminary selection By the end of December
(Full Proposal) January 12, 2005

=>Final selection In few days after the submission deadline

Submission deadline for repots
Interim Report February 25, 2005
Final Report March 18, 2005

5. Review and Selection of the Proposals
Appropriate institute(s) will be selected by the end of December 2004, as candidate(s) for the
next selection with Full Proposal. TA Consultant Team may make its determination with respect to

any proposal based solely on the written submission.

6. Submission Format
Preliminary Proposal with 4-6 pages must be submitted electronically (either PDF or MS Word
file) to competition@ufji.co.jp AND aratak@ufji.co.jp, by the abovementioned deadline.

7. Confidentiality
Confidentiality will be maintained. JICA TA Consultant Team maintains strict confidentiality

with respect to all business confidential information.

8. Contact Person

For more information, you can contact the following person.

Arata KUNO (Mr.)
JICA TA Consultant, Capacity Building Program for Implementation of Thai Trade Competition Act
Analyst, Trade Policy Unit, Frontier Strategy Department, UFJ Institute Ltd.
Mobile Phone in Thailand: 06-047-6621 (Until December 21%)
(Office in Japan)
UFJ Institute Ltd.
Address: 1-11-7 Shimbashi, Minato-ku Tokyo 105-8631, Japan
Phone: +81-3-3289-7101, Fax: +81-3-5537-8038

E-mail: competition@ufji.co.jp, aratak@ufji.co.jp URL: http://www.ufji.co.jp/eng/index.html




ANNEX

The Market Survey on Maritime Transport Services in Thailand

Research Topics

1. Introduction: Overview of the Maritime Transport Services

(Importance, and Significance of Maritime Transport Services in the Global Economic Activities)

2. Market Structure: Global Perspectives
2.1 Elements of Maritime Transport Services
2.1.1 Types of Ship
(e.g., Container Ship, General Cargo Ship, Bulk Cargo Ship, Ore Carrier, Bulk Carrier,
Tanker, Reefer Cargo Ship, LNG/LPG Carrier, etc.)
2.1.2 Major International Sea Routes for Maritime Transport

(e.g., In terms of number of containers, sales volume, number of ships, etc.)

2.2 Business Structure/Entities related to Maritime Transport Services
(e.g., Shipping Companies, Shipping Agent, Freight Forwarder, Rental service of vessels
with Crew, Exporter/Importer, Marine Insurance Companies, Terminal Handling Service
Companies, Maritime Cargo Handling Service, Storage and Warehouse services, Road

Transport Service as an Element of Maritime Multimodal Transport)

2.3 Major Global Alliances in the Maritime Transport Industry and Their Practices
(e.g., Types of alliances (consortium, conference, rate agreement, etc.), and names of

major global alliances.)

2.4 Global Top 20 of Maritime Transport Service and Their Market Share
2.4.1 Market Size by Type of Ship
2.4.2 Global Top 20 Companies by Type of Ship and Their Market Share
(Including name, nationality, sales volume, number of ship, etc.)
2.4.3 Market Size by Type of Business
(For Shipping Companies, Shipping Agent, Freight Forwarder, Rental service of vessels)
2.4.4 Global Top 20 Companies by Type of Business and Their Market Share
(Including name, nationality, sales volume, number of ship, capacity etc.)

2.5 International Rules Affecting Competition in Maritime Transport Market



(e.g., WTO/GATS, Other International Laws/Agreements/)

2.6 Role of Competition Policy in Maritime Transport Services in Major Countries

(e.g., Major cases, and anti-trust exemption of competition policy for this sector, etc.)

3. Market Structure in the Thai Market
3.1 Market Structure in Thailand

3.1.1 Definition of Market
(As for the type of ship, this section focuses on container shipping market. As for the type
of business, this section focuses on shipping companies, shipping agent, freight forwarder,
rental service of vessels with crew, unless otherwise specified.)

3.1.2 Market Size, and Market Trends by Type of Business

3.1.3 Names and Number of Companies by Type of Business

3.1.4 Market Concentration by Type of Business

(e.g., Share of main operators, concentration ratio, Hirschman-Herfindal Index (HHI))

3.1.5 Characteristics of Distribution Channel/Business Structure in Thai Market

(Comparison with other major countries)

3.1.6 Barriers to Enter into the Market

(Technologies, economy of scale, regulations, etc.)

3.2 Business Practices and Competition Situation in Thailand
3.2.1 Prices of Container Shipping Service between Ports in Thai and Major
International Ports
(e.g., Major Thai Ports = Lam Chabang Port, Bangkok Port)
3.2.2 Cost Structure of Container Shipping Service
(e.g., Financial status, cost price, profitability, and their trends)
3.2.3 Behaviors in the Market
(e.g., Price negotiation, price fixing, tying)

3.2.4 Competition Situation in Road Transport Service as an Element of Maritime

Multimodal Transport (Only those for container transportation)

(a) Competition AMONG integrated (multimodal) maritime transport companies (such as
shipping company)

(b) Competition BETWEEN maritime multimodal transport companies and other road
transport companies which can handle container transportation

(c) Substitutability of services between maritime transport companies and road transport



companies

3.3 Other Laws and Regulations in this Sector Affecting the Competition

3.4 Issues/Obstacles to be Addressed

(For service providers, clients, and competition authorities)

3.5 Recommendation

(From viewpoints of both competition policy and maritime transportation policy)
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Documents Used for Identifying Cases for Case Studies



Annex III(1)1)

Overviews of JFTC Important Case Laws

Type of cases

[Year |Point of issues

Private Monopolization

Pachinko machines manufactures
case*

1997

Restrictions of new market entries through
patent pools among Pachinko makers

Nippon Medical Food Assn. Case

1996

Monopoly and restrictions of new market
entries by a collusion between a testing
institute and a leading comp. in a medical food

Paramount Bed Case

1998

Exclusions of competitors and dominance of
bidders through contacting with administrative
bodies

Hokkaido news paper case*

2000

Exclusions of a new market entry by
registering trademarks

Unreasonable Restraint of Trade

Newspaper sale route case

1993

Scope of entrepreneurs for collusion

Toshiba Chemical case

1995

Express agreements among leading makers
and un-expressed agreements to follow the
above agreement

Kyowa-Exeo case

1994

Un-expressed agreements for bid rigging

Kubota and others case

1999

Agreements on the ratio of quantities of orders
received

Maruzen and others case

1996

Agreements on the markup prices of foreign
books

Tokyu Department and others case

1996

Riggings on seasonal gifts

GL machine makers case

1997

Agreements on a prospected receiver of an
order among machine makers

Mie Prefecture Bus Assn. Case

1990

Elimination measures by JFTC -
reorganizations of concerned organizations

Unfair Trade Practice

General

Toshiba Elevator Techno case*

1993

Impediments of fair competition - safety
standard and impediment of fair competition

Concerted Refusal to
Deal (Art.1)

Rockman Construction Execution
Entrepreneurs case

2000

Refusals to deal among construction
entrepreneurs with special construction
technologies

Other refusal to deal
(Art. 2)

Zennoh (National Federation of
Agricultural Co-operative
Associations) case

1990

Refusals to deal and dealing on restrictive
terms of cardboard sales by Zenno

Discriminatory
pricing (Art.3)

Kitaguni Newspaper case*

1957

Discriminatory pricing of newspapers between
two geographic areas

Discriminatory
treatment on
transaction terms
(Art. 4)

Auto Glass East Japan case

2000

Discriminatory treatments against a trader
importing glasses

Discriminatory
Treatment in a Trade
Association (Art. 5)

Hamanaka dairy farming assn. case

1957

Discriminatory treatments to limit uses of
common facilities by farming assn.

Unfair Low Price
Sales (Art.6)

Maruetsu-Hello mart case

1982

Unfair low price sales of milk by retailers

Tokyo public slaughter case

2000

Levels of unfair low price sales

Damage suit by private greeting card
makers*

1998

Unfair low price sales of greeting cards by
governments




Annex III(1)1)

Overviews of JFTC Important Case Laws

Customer
Inducement by
Unjust Benefits (Art.
8)

Nomura Securities case

1991

Customer inducements through unjust benefits
(loss compensation) by a securities company

Tie-in sales (Art. 10)

Microsoft case*

1998

Tie-sales of worksheet software and others

Toshiba Elevator Techno case*

1993

Tie-sales of elevator machines and their
maintenance services

Dealing on exclusive
terms (Art. 11)

Toyo rice cleaning machine company
case*

1984

Impediments of fair competition by exclusive
agent systems

Resale price
restriction (Art.12)

NTT docomo case

1997

Fixing of agents' prices at the level of its own
branches by mobile phone companies

Nike Japan case

1998

Resale price restrictions of sport shoes by
account systems

Ezai case

1991

Resale price restrictions and customer

Sony computer entertainment case*

2001

Resale price restrictions of software and
prohibitions of used sales

Haagen-Dazs case

1997

Resale price restrictions of high class ice-

Dealing on restrictive
terms (Art.13)

Fujiki case*

1998

Refusals to deal for not to implemente
personal selling

Tohoku cellular

1997

Restrictions of agents to display cellular prices
by telecom companies

Hobby Japan

1997

Restrictions of parallel imports by exclusive
import agencies of trading card games

Asahi Denkka case

1995

Restrictions to supply products after the
concerned technology licenses are expired

Abuse of dominant
bargaining position
(Art. 14)

Lawson case

1998

Restrictive conducts against suppliers by a
headquarter of convenience stores

Zennoh (National Federation of
Agricultural Co-operative
Associations) case

1990

Abuse of dominant position to deal with
cardboard sales by Zenno

Interference with a
competitor's
transaction (Art. 15)

Kanagawa cement producers assn.
case

1990

Interference with non-member's transaction by
cement producers assn.

Radio Meter Trading Corp. case

1993

Interference with parallel imports by exclusive
import agents




Annex I11(1)2)

Overviews and Issues of Cases Selected by TCB

*Selected cases are useful to understand, in particular, the following issues, which are important concepts/tools to
implement Competition Policies.

Private Monopolization

[Overview of the case]

Restrictions of new market entries through patent
pools among Pachinko makers.

[Monopolization]

1997|Dominance not of one company, but of an association
composed of ten makers

whose CR 10 was about 90%

[Conducts/Behaviors]

Exclusion by using the license of patent pool

Pachinko machines manufactures
case*

[Overview of the case]

Exclusions of competitors and dominance of bidders
through contacting with administrative bodies
[Monopolization]

Paramount bed case 1998|Dominance of one company

[Conducts/Behaviors]

Building and strengthening market dominance through
unfair interventions to "terms of reference" of a local
government's bidding.

Unfair Trade Practice

[Overview of the case]

Tokyo public slaughter provided its service with the
low price, which was under its competitor.

[Legal character of accused]

Tokyo public slaughter case 2000]A public entity sponsored and operated by Tokyo
prefecture

[Low price without reasonable reasons]

Lower than its competitor in Tokyo, but higher than
those in other prefectures

Unfair Low Price
Sales (Art.6)

[Overview of the case]

Post office of Japan sold new year greeting cards at a
low price.

Damage suit by private greeting 1998 [Legal character of accused]

card makers* Post office was operated by government in Japan
[Definition of product market]

Card generally/greeting cards/greeting cards with
prize contests?

[Overview of the case]

The accused forced computer makers to sell word
processing software with spreadsheet one.

[tying product/tied product]

Tie-in sales (Art Excel was a tying product and Word was a tied.

10) Microsoft case 1998|[Market power in tying product]
Excel had a No. 1 share in spreadsheet software
market.

[Unfair effects to tied product market]
Word became the best seller word processing
software instead of Ichitaro, which was No.1 before.
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Overviews and Issues of Cases Selected by TCB

Unfair Trade Practice

[Overview of the case]
The accused maker forced wholesalers (1) not to deal
with products of its competitors and (2) not to sell its
Dealing on . . . products to other wholesalers.
; Toyo rice cleaning machine . . .
exclusive terms company case* 1984|[Unfair exclusive dealing]
(Art. 11) Vertical restraint and not per se illegal
[Market power/foreclosure]
Needs for an economic power in one product to be
able to use as leverage to affect intrabrand sales
[Overview of the case]
The accused (exclusive import agencies of trading
. card games) restricted parallel imports.
Dealing on - .
o [Reasonable restrictions of parallel import]
restrictive terms  |Hobby Japan 1997 . ) .
(Art.13) Promotion/advertisement fees, mamtance
[Intellctual property and parallel import]
Patentee is required to show its intent not to allow
sales outside of the country in which the products sold
[Overview of the case]
The accused (1) foced retailors not to deal with non-
Interference with a members of its associations and (2) stop dealing with
competitor's Kanagawa cement producers 1990 those who violated the restriction.
transaction (Art. |assn. case [Market definition]
15) Limited area as geographic market
[Unfair trade practice]
Forcing retailors not to deal with outsiders

Unreasonable Restraint of Trade
Triple transport fare

[Overview of the case]

The accused allocated respective market shares.
[Communication of intent]

An agreement exists

[Market definitions]

direct sales with/without sales through wholesalers
[Substantial restraint]

Agreement on respective market shares

Kubota and others case 1999

[Overview of the case]

The accused agreed on the markup prices of foreign
books.

[Communication of intent]

An agreement exists.

Maruzen and others case 1996([Market definition]

Foreign book sales to 6 major universities.
[Substantial restraint]

Common restraint among wholesalers (CR 50%).
Note: the rest of the competitors will follow their
markup prices

Merger and Acquisition

[Guideline (2004) I I
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Overview of the Recent Important Cases by JFTC

# of

Name of the

Contents Violated Articles Date
cases case
Unfair Trade Practices (Abuse of Dominant Positions)
16 [Mr. Max The accused forced its suppliers the following Sec. 19 2004.10.22
(Re)|Corp. Case | conducts; (Art. 14 of General
30 e To pay the amount, which is over those agreed at the [Designations Art. 1 &
contracts, 6 Special
e To return the products, which is sold under the Designations on
contract without any condition of returns. Departments )
e To send their staffs for the preparations of its
opening/closing sales.
16 |Karakami The accused hotel forced its suppliers the following |Sec. 19 2004.10.28
(Re) [Corp. Case | conducts; (Art. 14 of General
31 e To buy the ticket for staying its accommodations,  [Designations)
e To ask to join its own parties and to stay its
accommodations
16 [Konan The accused forced its suppliers the following Sec. 19 2004.11.11
(Re) |Trading Corp. | conducts; (Art. 14 of General
32 |Case e To provide money for its sales programs without any [Designations
rational reasons; Art. 6 of Special
¢ To send staffs for its opening sales Designations on
Departments)
16 |Posful Corp.| The accused paid its suppliers the amount as Sec. 19 2004.3.25
(Re) [Case payments less than those agreed on contracts without |(Art. 2 of Special
2 any fault of suppliers. Designations on
Departments )
16 |Sanyo The accused forced its suppliers to discount the Sec. 19 2004.3.26
(Re) [Marunaka amount of payments after making contracts and to (Art.1, 2, 6 of Special
3 |Corp. Case |send staffs for its own sales activities. Designations on
Departments )
Unfair Trade Practices (Dealing on Exclusive Terms)
15 |J-Phone The accused forced retailers to exhibit the price of |Sec. 19 2003.7.28
(Re)|Corp. Case | mobile phone at the level it decided. (Art. 13 of General
21 Designations)
Unfair Trade Practices (Interference with a competitor’s transaction)
15 |Yonnex Corp.| The accused sold shuttles for badminton. It{Sec. 19 2003.10.24
(Re)|Case indicated to its suppliers who imported shuttles to stop|(Art. 15 of General
27 dealing if they would not stop imports. Designations)
14 [Mitsubishi The accused dealt with the company maintaining |Sec. 19 2002.6.11
(Re) [Techno elevators made by Mitsubishi Electronic (the company [(Art. 15 of General
7 |Service Case | is not belong to Mitsubishi group) as follows; Designations)
e To delay the deliveries of elevator parts even though
it had the concerned stocks.
e To increase the prices of parts, without any rational
reasons, for the clients with which it had maintenance
contracts,
14 |[ALC  Tokyo| The accused forced entrepreneurs, which were not| Sec. 19 2002.12.26
(Re)|Association | its members to notify the constructions which they|(Art. 15 of General
23 |Case wanted to receive the orders and to force them not to|Designations)

join bids for any other constructions.
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Seminar Matrixes of Cases Selected by TCB

U?it Ugit Ugit Uzit Total Substantial JFTC Recom. Reasons / Remark
Dominant 4 3 4 3 14 1. Principle & Mr. Max Case 2 days
Position Criterion - To understand the
2. Cases competition in the markets
- Pachinko and the reasons to adopt
Machines criteria of private
Manufactures monopolization in Japan.
Case. - To learn about trade
- Paramount Bed practices and how to
Case. prove the offenses.
- Mr. Max Corp. - To gain more knowledge
Case. about anti-competitive
practices, its effects and
analytical technigues.
Unfair 1 1 2 2 6 1. Guideline 4 days
Trade 2. Cases - Most of the complaints
Practice received by T-TCC are
Toyo Rice Cleaning J-Phone case Unfair Trade Practices.
Machine Case. Green Group case | - To study Japanese
guidelines for creating the
Tokyo Public Slaughter | - idea in order to adopt
Case. Thai’s guideline.
- To examine the
Damage Suit by Private | - evidence method in
Greeting Card Makers proving the offenses.
Case.
Tie-in Sales -
(goods+goods) Case.
Kanagawa Cement J-Phone case
Producers Assn. Case Green Group case
Mitsubishi Techno J-Phone case
Services Case Yonex case
Hobby Japan Case. Yonex case
M&A 3 4 3 4 14 1. Principle & - 2 days
Criterion - To know the basic idea
2. Cases and factors to be
- Horizontal considered for Japanese
Collusion in Merger guideline.

Banking Sector.
- Vertical Collusion
in any business.

- To learn the analytical
technique and case
studies of transnational
Merger.

- To learn about types of
merger under AMA
including Merger
guidelines
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U?it U;it Ur31it U:it Total Substantial JFTC Recom. Reasons / Remark
Collusion 2 2 1 1 6 Investigation 4 days
Technique. - To understand JFTC’s
2. International investigation and
Cartels / interrogation techniques.
Leniency - To learn more about
Program. types of international
3. Cases cartels and its remedies.
- Triple Transport - To study how to prove
Fare Case. the anti-competitive
- Kubota Case. offenses.
- Maruzen Case.
Case/Others 5 5 5 5 20

December 2, 2004




Summary of Cases Selected by JFTC

Annex I11(1)5)

'YONEX K K., Tokyo:
Main Business: manufacturing and selling
of sporting equipments

J-PHONE Co., Ltd., Tokyo

Main Business: first-class
telecommunications carrier (mobile
communications service and ancillary
business)

Mitsubishi Techno Service

Main Business: Manitanance provider/parts
supper of elevators/escalators.

Mr. Max Co., Ltd., Fukuoka
Main Business: Discount Supermarket

(a) Feather shuttlecocks authorized for
formal badminton matches are pupolar in
the market and have a strong market power;
(b) Yonex was the top maker of authorized
shuttlecocks;

(c) Since 1993, retailors started to import
foreign makers' shuttlecocks because of its
cheeper price.

(a) J-Phone was the third largest mob.
comm. service provider in Japan;

(b) The concerned mob. phone was quite
popular and J-Phone had a power in the
market.

(a) Mitsubishi Techno is a subsidiary of
Mitsubishi Electronics Corp. which
produce elevators/escalators,

(b) Elevator/Escalator makers usually
establish subsiriaries dealing with
maintenance businesses of its own
products,

(c) Independent maintenance service
providers provide their services at the cost
below those of subsidiaries,

(d) Maintenace of elevators/escalators
requires special parts sololy provided from
the makers.

(a) Mr. Max is one of the largest discount
retailer in Kyushu Area of Japan.

(b) Mr. Max dealt with more than 300
suppliers. The periodical deals with Mr.
Max is quite important for the suppliers,
therefore Mr. Max had a market power.

'YONEX is unjustly hindering the business
of import/sales companies as follows:
(a)(i) YONEX is urging retailers to sell
'YONEX feather shuttlecocks and to switch
from the imports to YONEX shuttlecocks,
and

(i) In cases where client retailers sell the
imported shuttlecocks, YONEX is urging
the retailers to refrain from selling its
shuttle.
(b) YONEX is urging promoters and
organizers of badminton competitions not
to use imported shuttlecocks by hinting
that, if they accept support from
import/sales companies, YONEX will
withhold its support for said competition.

(a) J-PHONE had made its agencies and
retailers display in shops and on leaflets
"reference price" or "assumed price" which
J-PHONE designated as guides of selling
prices to consumers

(b) The concerned phone was new and
popular models of J-PHONE branded
mobile phones with camera.

(¢) Those phones were sold to consumers
who newly sign on for mobile phone
service in Kanto Koushin district.

The accused dealt with the company
maintaining elevators made by Mitsubishi
Electronic (the company is not belong to
Mitsubishi group) as follows;- To delay the
deliveries of elevator parts even though it
had the concerned stocks.- To increase the
prices of parts, without any rational
reasons, for the clients with which it had
maintenance contracts,

The accused forced its suppliers the
following conducts;

(a) to discount the amount agreed at the
contracts;

(b) to receive the unsold products, which is
supplied under the contract without any
condition of returns.

(c) to send their staffs for the preparations
of its opening/closing sales.

(Souce: JFTC Press Releases)



Summary of Cases Selected by JFTC
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(a) YONEX shall refrain from the activities
mentioned above.

(b) YONEX shall notify import/sales
companies, client retailers, and
promoters/organizers of badminton
competitions not to conduct actions similar
to those above mentioned in the future.

(c) YONEX shall not engage in activities
similar to these described in ithe above in
the future.

(a) J-PHONE shall confirm that it ceased
the above acts

(b) J-PHONE shall notify the agents,
retailers and consumers that it will refrain
from the above measures in the future.

(c) J-PHONE shall not act the same kind of
acts as the above in the future.

(a) Mitsubishi Techno shall conﬁrm that it
ceased the above acts,

(b) Mitsubishi Techno shall revise the
internal manual that interfere with the free
and fair competition in the concerned
market.

(c¢) Mitsubishi Techno shall notify the
agents, retailers and consumers that it will
refrain from the above measures in the
future.

(a) Mr. Max should cease the acts
mentioned in the above;

(b) Mr. Max should inform its suppliers
that it will refrain from any acts similar to
the above in the future;

(¢) Mr. Max should refrain from any acts
similar to those described above in the
future.

(Souce: JFTC Press Releases)



ANNEX Il - 2
Documents for the Second Workshop

- Moot Court Practice -



TENTATIVE

Moot Court Practice

Students are divided into two groups: Group A and Group B. Group A is the

Claimant in the Dispute, and Group B is the Respondent.

1) Preparations for Written Submissions

(M

2

3)

“)

&)

Each Group prepares written submissions. Group A prepares a submission
challenging the measure of the Respondent in question and Group B prepares a
submission defending the measure.

While both Groups prepare submissions, the Advisors visit both camps and give
necessary advices and suggestions to both Groups.

Submissions should not be longer than 10 pages. They should be typewritten and
double spaced on A4 sheets.

When submissions are completed, both Groups turn them in to the Advisors and to
each other.

The Advisors and each Group study the submissions.

2) Oral Hearings and Debates

(M

2

3)
“)

)
(6)

(7
®)

Group A sits on one side of the room and Group B sits on the other side and the
Advisors sit facing both Groups.

The Advisors announce the opening of oral hearing and give necessary
instructions.

Each Group is given the maximum of 15 minutes to present its view.

Each Group is given the maximum of 10 minutes to bring counter-arguments to
each other.

The Advisors ask questions to both Groups and each group responds to them.

Both Groups are given a chance to make final statements. Final statements
should not be more than 10 minutes.

Coffee break

The Advisors comment on the positions of each Group (or alternatively, the

Advisors render a judgment declaring that one or the other party prevailed.)
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Documents for the Third Workshop
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Company A (2-comp-A)

Questions

Answers

1. Why are the selling prices
of the cold-rolled stainless
nickel and

steels  for

chromium increased?

1. Raw material prices in the world market had been
increased little by little for several times from 5 yen a kilo
in 2000 to 10 yen a kilo in 2003; it is 100% of the
increase. The cost of this part is 40% of the entire
manufacturing cost.
2. Profits had been decreased because

- The raw materials had been increased.

- Company D entered into the market with the low

prices nearly equal to anti-dumping.
- The outcome of the selling prices has been declined

since 2001.

2. Please let us know the
sources of the imported raw
materials and the buying
prices. Do you know where
the competitors buy the raw
materials and how much

they cost ?

Most of them might buy the raw materials from the South
Korea because the South Korea is the big manufacturer
and it is the nearest place for delivering the raw materials
to Thailand. If we buy the raw materials from other places,
we will have the higher cost of delivery in regard to the
distance despite of a little different price. In addition, we
usually don’t buy the high number of the raw materials in
reserve on the ground that it is risky in the exchange rate

and variation of the world market prices.

3. Is there any association

for this industry?

Yes, it is for the following objectives:
- Research & development
- Social welfare
- Cooperating to the small members for technical

knowledge

4. How often does the

association arrange

meetings?

The association arranges one annual meeting but once in a
while the association may arrange another meeting in the

special occasion during the year; for example, the
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Questions for People Giving the Clue(1-TC Brev.)

1. What is your name and address?
2. What is the kind of your business?
3. What is the relationship between you and the owner of the cold-rolled stainless steel
business? Which part of the business do you involve to? (Distributor or direct consumer)
4. What kind of product do you purchase from the owner of that business?
5. Why do you suspect that the selling price has been made among owners of the cold-
rolled stainless steel business? Please tell us the matter of fact that you have been
suspecting.
In case where there are meetings,
- Number of the meetings
- Participants
- Resolutions, minutes, notes of all proceedings, meeting letters, emails or
documents relating to the meetings
- Time and place of the meetings
- Leader, organizer, presiding chairman
6. Whom do you relate to or do any transaction with? How long is your relationship or
the term of such transaction?
7. Price - Who set the buying price? Is it possible to negotiate the price?
- Has the buying price been different from the other buyers? (Past to
present)
- Are you informed of the change of price in advance if it happens? Which
means were you informed of the change? (Please show evidence.)
- Are there conditions for the purchase?
- Please let us know the prices from 2001 until present.
8. Manners in the market
- Can you choose to buy the goods from any of business owners?
- Are the prices in the market similar to or different from?

- Trend of the market



Questions for the Suspected Company

1. What is your name and address?

2. What is the kind of your business? (Who is the manufacturer if you are distributor?
What is the relationship between you and the manufacturer?)

3. What kind of goods do you produce?

4. What kind of industries are your goods produced for?

5. Have the markets been domestic markets or foreign markets?

6. Who are your customers?

7. Please let us know your channel for distribution. (Is it depending on the kind of goods
or kind of customers or proportion of each channel?)

8. What are the volume of manufacture and volume of distribution per year? (Please
show documents from last two years until present)

9. How much is approximately the annual selling value in the market? Do you know how
much the total value in the market is?

10. How many are the business owners in this arena? Who are the business owners?

11. Who are the first, second and third market shareholders?

12. What factors do you consider to determine the prices? What are the factors of
increasingly changing the prices?

13. Do you determine the selling prices in the price list or negotiate the selling prices at
intervals? Do you have any conditions for the distribution? (Please give us documents in
the past two years.)

14. How often has the price been adjusted? Why has it been adjusted?

15. Do you inform customers of the change of prices in advance? Which means do you
usually prefer to use? If you inform the customers in advance, how many day do you do
that before changing the prices?

16. Do you know the selling prices of the competitors in the market? Is there the
adjustment of the prices?

17. Please let us know situations of the competition, manufacture and distribution in the

past. How were the changes? Why were such situations changed?



18. Are there any cluster or associations between the business owners in the industry?
What is the objective of the circles or associations?

19. Is there a meeting among the business owners? What are topics in such meeting?

20. What do you anticipate the trend of the market? How about the demand, supply and
price?

21. What do you think about the obstacle of entering into the market and situation in the

market?



Company A (2-comp-A)

Questions

Answers

1. Why are the selling prices
of the cold-rolled stainless
nickel and

steels  for

chromium increased?

1. Raw material prices in the world market had been
increased little by little for several times from 5 yen a kilo
in 2000 to 10 yen a kilo in 2003; it is 100% of the
increase. The cost of this part is 40% of the entire
manufacturing cost.
2. Profits had been decreased because

- The raw materials had been increased.

- Company D entered into the market with the low

prices nearly equal to anti-dumping.
- The outcome of the selling prices has been declined

since 2001.

2. Please let us know the
sources of the imported raw
materials and the buying
prices. Do you know where
the competitors buy the raw
materials and how much

they cost ?

Most of them might buy the raw materials from the South
Korea because the South Korea is the big manufacturer
and it is the nearest place for delivering the raw materials
to Thailand. If we buy the raw materials from other places,
we will have the higher cost of delivery in regard to the
distance despite of a little different price. In addition, we
usually don’t buy the high number of the raw materials in
reserve on the ground that it is risky in the exchange rate

and variation of the world market prices.

3. Is there any association

for this industry?

Yes, it is for the following objectives:
- Research & development
- Social welfare
- Cooperating to the small members for technical

knowledge

4. How often does the
association arrange
meetings?

The association arranges one annual meeting but once in a
while the association may arrange another meeting in the

special occasion during the year; for example, the




association wishes to donate the charity to society or to
protect the national gain. In the past, the association
arranged a special meeting for tsunami disaster. The
association consulted in such meeting to bring steels so as
to support the construction of houses for the victims in the

South.

5. Is there any minutes of

the meetings?

No, there is not because it is unofficial meeting and
cooperation. Then, members who wish to donate the
charity informed the secretary of such meeting to bring

said charity to the relevant organization.

6. Did you have any

meeting in October 20017?

Yes, we had a meeting. It is a special meeting relating to
consultation of joint importation of the raw materials for
enhancing the power of negotiation and decreasing the
buying prices, which is a method for declining the trade

imbalance of the country.

7. Why did you authorize
the representative of the sale
department to represent in

the meeting?

It is because the sales department is responsible for
forecasting the domestic demand. This is to know the need
of the raw materials and to prevent from the redundant
raw materials in reserve because it will effect to the

company’s cash flow.

8. Was there any other issue

in the meeting?

Yes, there were many issues. All issues related to

determine the volume of importation of the raw materials.

9. Did you discuss on the
domestic selling prices in

the meeting?

No, we didn’t because the selling prices of retail will

comply with the manufacturing cost.

10. Why were the prices of
chromium

old

nickel and

increased from the
prices of 25 yen a kilo in
accordance with the contract

in January 2002?

For increasing the selling prices by retail, the company
will consider the following significant factors; for
instance,

- Cost of the raw materials

- Decreasing the continuous loss of capital since 2000

The increased prices have been lower than the amount of




the company’s current loss.

11. Did you have any
meeting of the association in

November 2001?

Yes, we had a meeting. It is the association’s annual
meeting in order to consider the association’s activities in
year 2002; for example,

- QGuidelines of doing R&D in the steel industry

- QGuidelines of aiding the society

- Outcome of business in the past year

- Election of new chairman of the association

replacing the present chairman who will expire his

term in this year

12. What are the matters of

The matters of the company’s internal command relate to

the company’s internal | all departments of the company upon the necessity.

command?

13. Did you have any | Yes, we had a meeting. It is a special meeting relating to

meeting in May 2002? situation and importation of the raw materials because of
the variation of the world market prices.

14. Did you give any | Yes, we did because we would like to let the distributors

information to the mass
media? Why did you do
that?

and consumers know our reasons and necessity.

Yes, we had a meeting because there were the important
and urgent matters for consideration i.e. problems on
unexpected higher prices of the imported raw materials
and variation of the prices by dint of the stockpile and
speculation and also on account of the fact that China
needs high number of such raw material for completing
the construction of infrastructure and Olympics stadiums

in due time.

15. Did you have any
meeting in June 2002?
16. Did you have any

meeting in January 2003?

Yes, we had an annual meeting in order to:
- Report the outcome of business in 2003

- Consider problems on the shortage of the imported




raw materials and their higher prices on account of
the fact that China needs a high number of such raw

material for completing the construction of

infrastructure and Olympics stadiums in due time.

17. Did you have any other

meeting in the same month?

Yes, we did have for the purpose of compiling information
on the overall situation of the imported raw materials
before executive officers consider solving problems

involving to such situation.

18. Are there any minutes in

each meeting?

Yes, there are the minutes in case of the annual meeting.

19. How is the competition

in this industry?

The competition in this industry is very high.

20. Is it high competition in

the prices?

No, it is not so high because the manufacturing cost is not
different but there is high competition in the marketing

strategies.

21. Why are the increased

prices not so different?

The increased prices are not so different because most of

companies have the same source of raw materials.

22. What do you think why

each business owner
increased the price in the

vicinity of time?

We think that the quantity of raw materials in reserve of

the most companies is not so different.




Company B(3-comp-B)

Question: Had you met Company ACD?
Answer: Yes, we had sometimes meetings and they were informal meetings such as

dinner, playing golf, etc. in the same way as other businesses.

Question: How many times were the prices increased in total? Why were the prices
continuously increased?

Answer: From 2001 to 2003, the prices were totally increased for three times because of
the previous loss crisis and lessen of the prices. After that, the volume of manufacturing
goods was decreased and also the cost of major raw materials was so high. Moreover, the

prices were adjusted in accordance with the market leader’s acts.

Question: Why did you increasingly adjust the prices in the same rate of 20 yen every
time?

Answer: Actually we intended to adjust the prices in the rate of 60 yen once but we were
afraid that the consumers would receive an impact on the prices increasing too much.
Then, we decided to adjust one after another in order to relieve such impact. Besides, we
adjusted the prices nearly in the same rate of other companies because each company had

almost the same rate of the manufacturing cost.

Question: Why did you adjust the prices almost in the same time that other companies
did?

Answer: We adjusted the prices in accordance with the market leader’s acts.

Question: These documents are internal documents of the company or documents of the
company’s meetings relating the price increase, aren’t they?

Answer: No, they are not our company’s documents. Any person could forge them.
Neither has the company issued any order like these nor the company has any meeting for

fixing the prices because we know it is illegal.



Question: Do you limit the area of distribution in order to remain the market share of
each company?

Answer: No, we do not definitely limit any area of distribution. We normally do our
business and we are able to do any business transaction without limiting the area of
distribution. Nonetheless, we firstly take good care our habitual customers since most of

them have executed the futures contracts.



Company C(4-comp-C)

Question: Did you participate the meetings?

Answer: We sometimes participated the meetings.

Question: What were topics in the meetings?
Answer: They were problems on export, effect of Free Trade Area (FTA), competition
with foreign countries and new technologies. The participants are usually the executive

officers.

Question: Why were the goods prices increased almost in the same time and nearly in
the same rate?
Answer: We do not know when other business owners increase the goods prices. We

increase the goods prices in respect of the higher manufacturing cost.

Question: Some people informed us that you participated the meetings relating to fixing
prices.
Answer: As we told you that we participated the meetings but there was no topic about

fixing the prices.

Question: Nevertheless the conversation with Company A mentioned that there was topic
about fixing the prices.

Answer: We do not know because the Company A did not talk to us about such topic.

Question: Do you have any regulations relating to the area of distribution in order to
persuade customers?

Answer: Our parent corporation gave us a policy on increasing the distribution total by
the marketing strategies. Giving a discount to the customers who enter into the futures
contract is one of the marketing strategies enabling to project the manufacture and also
reducing the manufacturing cost. In contrary, we distribute the goods with normal prices

to other customers.
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Question: Why do you frequently increase the prices?

Answer: We increase the prices upon the higher manufacturing cost. Furthermore, we
increase the prices because we usually sell the goods to the customers with low prices
and low profits. Therefore, it is indispensable to increase the prices frequently but slightly
when the manufacturing cost becomes higher. Because we are afraid of losing our
customers, currently we provide various kinds of services to our customers; for instance,
we provide the academic service to the customers so as to lessen the loss rate from the
customers’ manufacture. We pay lump sum for the research and development in this

project every year. This is a reason why our manufacturing cost becomes higher.

Question: Do you know the competition law?
Answer: Yes, we do. The parent corporation has had the policy to comply with the
competition law; in addition, we have to remain our company’s reputation. As a result,

we always comply with the competition law in all aspects.
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Questions for Company D(5-comp-D)

Question: When did Company D start the business?

Answer: Company D entered into the cold-rolled stainless steel market since 2000.

Question: Who is the majority shareholder of the company?

Answer: Foreigners hold 100% of shares.

Question: What is your company’s market share?

Answer: It is 1-2% of market shares.

Question: Does your company have the potentiality to enhance the volume of
manufacture? How many is that volume?

Answer: Nowadays our company is running 30% of the entire capability.

Question: Please let us know the information about the adjustment of the company’s
selling in the last five years.
Answer: We adjusted the selling prices once in September 2002 because of the

manufacturing cost.

Question: Had the company fostered any senior executive officer or officer who is
responsible for setting the selling prices/volume of the manufacture to participate the
meetings concerning the cold-rolled stainless steel business with other company in the
last five years?

Answer: Yes, we had fostered some operating officers from time to time so as to

exchange the general information of the market situation.
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Information of “X” who gives the clue (6-x)

Question: Whom is the person giving the clue? Where is he? How to contact him?
Answer: He uses an alias; thus, he does not wish to give his own address, contact address

and contact telephone number.

Information for TCB

1" - the prices of nickel and chromium were increased 20 yen/kilogram and 10
yen/kilogram, respectively in about August - September 2002.
2" - the prices of nickel and chromium were increased 20 yen/kilogram and 10

yen/kilogram, respectively in about January - February 2003.
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Information of Company Y (7-Y)

1. We are a consumer of the cold-rolled stainless steels and always buy them from

Company B.

2. We are a small company and have no power to negotiate with Company B. When
Company B increases the price, we have to buy the goods in such price. Furthermore we
know that since 2000 even though the price of the raw materials (the raw steels) has been
increased, the price of the cold-rolled stainless steels has not been adjusted because the
competition of this business is so high and Company D, a foreign company, entered into
the market with low price nearly equal to anti-dumping. This makes Company D have 1-

2% of market shares.

3. We know that since January 2002 half of all distributors have increased the prices of
both nickel and chromium and the other distributors, particularly who buy the nickel and

chromium from Company ABCD have still not increased the prices thereof.
4. Since February 2003 the distributors of Company ABC have increased 20

yen/kilogram for nickel and 10 yen/kilogram for chromium while the distributors of

Company D have increased 10 yen/kilogram for only nickel.
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ANNEX Il - 4
Documents for the Fourth Workshop

- Comparison of Merger Regulations -



Merger Regulations under 2004

Guidelines

Total Assets
Voting Right Holding Ratio

- =
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Exemptions
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Safe Heber:
Market Share <10% or
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Reviews with Coordinated
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AMA Sec. 10-16
Executive Ordinance

Static
Legally Binding

2004 Merger
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2

Not Static

Not Legally Binding
Changeable

by Interpretation

Merger Regulations under 1980
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Total Assets
Voting Right Holding Ratio

. =

| VRHRatio in Detail |
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| 25 % (Market Share) Rule |

S
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Misunderstanding among Industries

AMA Sec. 10-16
Executive Ordinance
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Legally Binding
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1980 Merger
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Changeable
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Prospected Merger Regulations
in Thailand
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Static
Market Share Legally Binding
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Attachment III (2)1)

Overviews of ADVOCACY ACTIVITIES

Target Group

Technical Assistance

SEMINAR

Regional Officials

Other government officials
Lawyers and experts
Private sector

Consumer group (?)

JFTC official for key note address
Lecture in Thai language for basic issues
- DIT
- Expert
Venue, preparation and management

MEDIA COMMUNICATION

Web site: General public with interest and
computer access capacity

Web page development
Contents development
Link and location

Radio program: public in general with and
without interest

(limited experience by JFTC and TA Team)

Studies on the current activities:
1) Web-site

2) Newsletter

3) Radio broadcasting contents
4) TV program contents

5) Seminar 2003 for private sector
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