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Kingdom of Cambodia
Nation Religion King

Royal Government
of Cambodia
No. 68 HNK.BK
Sub-decree
for
Permission Letter for Construction
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Royal Government

= According to Constitutions of Kingdom of Cambodia 1993

= According to Royal Decree dated 24 September 1993 for nominating the first
Prime Minister and the second Prime Minister.

= According to Royal Decree Roya dated 01 November 1993 for nominating
the Government of Cambodia.

= According to Royal Decree SH/ RKT 1094/ 83 dated 24 October 1994 for
reforming the composition of the Royal Government.

= According to Royal Decree SH/ RKT 1094/ 90 dated 31 October 1994 for
reforming the composition of the Royal Government.

= According to Royal Promulgated Law 02/SN/94 dated 20 July 1994, which
announced for using law on arrangement and execution of Council of
Ministers.

= According to Royal Decree CHS RKT 0897/ 147 dated 7 August 1997 for
reforming the composition of the Royal Government.

= According to Royal Promulgated Law No. 04 SN 94 dated 10 August 1994 for
Land Management, Urban Planning and Construction.

= According to the request from Senior Minister in charge of Culture and Art,
Land Management, Urban Planning and Construction.

= Approval from the Council of Ministers during the Full Contingent Meeting
dated 07 November 1997.

Decision

Article 1: All legal individuals, public or private have the right to construct
buildings on the land belong to him/her and that right is protected by this Sub-
decree. Letter for permission of construction, which has been issued before
constructing is the legal document of buildings. The process for applying for the
permission letter for construction is described in the first part of this Sub-decree.

In order that people, particularly the poor, have habitation, all the small-scale
buildings made of timber or wooden leaves are not required to apply for the
permission letter in accordance with regulation in article 3 of this Sub-decree.

To maintain the quality of buildings and safety of public and to protect the
necessary public land to ensure the proper execution of urban and agricultural
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Unofficial Trandation

management, general regulation of construction specifies the right and the duty of
people and public agency in constructing public and private buildings.

All legal procedures in according with the regulations in part 2 of this Sub-decree
will be obtained the permission letter.

These regulations must be applied when land titles and reference plan approved by
the Royal Government are not available yet.

To be applicable in accordance with the situation of the community within the
regulations of construction defined in the plan of province or city for using land.

This Sub-decree cannot be applied for existing buildings having permission.

For existing building, which has no permission and strongly affect the advantages
or esthetics of the public, dismantling, under request from relevant authority, must
be decided by the Royal Government or the Representative who has obtained the
delegated right.

Part 1
Permission Letter for construction and Permission Letter for Dismantling
Chapter 1
Duty of Permission Letter for Construction

Article 2: The buildings that required permission letting before constructing:

= Building inside the city and populous area must have permission letter.
= All new construction buildings must have permission |etter.
= Reconstructing, Expanding and additional construction on the existing
buildings must also have the permission letter.
= Transforming the existing buildings must have permission letter, if those
transformations are:
- Buildings usage
- Aspects of buildings
- Ingtalling toilets and Sewerage
- Connecting waste water reservoir to Sewage System
- Increasing the basement area of buildings
- Place for welcoming the public
- Land formation ( Land backfilling, Land excavating, Replacing
farm land for construction land) or strongly affecting the view of
any place such as eliminating lakes or canals or any part of the
drainage system by backfilling, etc.
Constructing or transforming any buildings that might cause fire accident
( Installing oil container, warehouses containing flammable materials and places
for welcoming public), etc, transforming industrial buildings, instaling
advertisement boards, installing TV antennas, or telecommunication antennas,
sunlight-energy-absorbed equipments as well as other equipment installed in the
buildings and are close to the roads or installing in the direction that can bee seen
the municipality, provincial city hall will be given other orders.
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Article 3: Buildings for which the permission letter is not required

- Buildings which are the habitation of people located in rural areas
or far away from national roads, railways, tourism areas, heritage
areas and protected areas whose dimension is not determined or
construction materials.

- Repairs and Maintenances where the shapes or views are not
changed, unless those activities affect neighborhood.

For the following buildings, only notification of construction project to

local authority isrequired:

- Cremation building
- Public Guest Houses
- National art placesfor public

Chapter 2
Authority who is responsible for issuing the Permission Letter

Chapter 3
Investigation on Issuance of Permission Letter for Construction

Chapter 4
Procedure after getting Permission Letter for Construction
Chapter 5
Permission Letter for Dismantling

Chapter 6
Violation and Lawsuit

Part 11
General Regulation on Land Use

Article 26: This general regulation on land use must be applied for the whole Royal
Government of Cambodia and require all people to obey and comply in according
with permission letter for construction when the land titles and reference plan are
unavailable.
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Chapter 1
Categorization of Places and Access Roads to the Buildings

Article 30: Positioning the buildings along public roads

30.1: Positioning buildings along the National Roads and Dam Roads around
the city, the governor or government delegation to provincia city hals and
municipality of Phnom Penh must determine, with approval from land-management-
urban-planning-and-buildings committee, the public land and the right of way of the
primary roads, which concern with urban management and urban planning.

Permission letters for construction must not be issued for the construction in the
above-mentioned areas.

30.2: Positioning buildings aong the public roads in urban.
Buildings must be positioned on the straightened line of public roads or at least 4 m
( to be verified with the origina since the copy is not clear at this point) backward
from the straightened line of public roads. Buildings can be positioned on straightened
line of entrance roads.

The governor or government delegation to provincia city halls and municipality of
Phnom Penh must determine the straightened lines of public roads and a space on a
plan, which is called plan of straightened line. This straightened line plan must be
approved by land-management-urban-planning-and-buildings committee for the cities,
in which there are at least 20 000 people. Those plans must be published in public.
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TUESDAY, FEBRUARY B, 2005

The CAMBODIA DAILY

By PIN SISOVANN
THE CAMBODIA DALY

A threeyear-old land dispute be-
tween residents and authorities in
Pailin municipality’s Sala Krau dis-
trict ended Saturday with soldiers
bulldozing 48 homes to make
room for a expansion project,
rights workers and witnesses said
Sunday.

soldiers to destroy people’s prop-
erty to enlarge a road,” said San
Chan Chea, the Pailin represen-
tative for rights group Adhoc.

Following a complaint filed by
residents at both the Interior Min-
istry and the office of Prime Min-
ister Hun Sen in 2002, Failin auth-
orities were ordered to find a2 mu-
tually acceptable solution, San
Chan Chea said.

Patlin police Commussioner Ley
Chan Chhey said the properties
demaolished were not houses but
kiosks belonging to vendors. He

NATIONAL
Pailin Homes Bulldozed Despite Gov’t Orders

said the owners had been asked to
move more than one month ago
but had refused to cooperate.

Ley Chan Chhey also said that
the expanded road would provide
arcess (o a new village created by
Paflin Governor Y Chhean to pro-
vide housing for 500 families.

“The authorities displace people
arbitranily and disrespected Hun
Sen and the Interior Ministrv's

)& & k4

orders,” said Heng Ty, a spokes-
man forthe residents.

Heng Ty also accused the gov-
emor of reneging on a promise he
made prior to the last commune
election to allow residents to relo-
cate near his own land.

Y Chhean could not be reached
for comment Monday. Ley Chan
Chhey denied that Y Chhean ever
made the promise.

~

1/ 1=V



5. 3 B# O DMS BAfRER



2006 2 1

Public Work Research Center, MPWT
Mr. Kem Borey, Deputy Project Director of PIU/RN3, PIU/RN48, PIU/RN67,

Focus Point of SCMST Cambodia

Mr. Kem Borey
2003 5

20
DMS Mr. M. Seng

IRC
Kampot Province
2 2

DMS

Mr. Lim Sambo
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KINGDOM OF CAMBODIA
Nation Religion King

Ministry of Economy and Finance
Inter-ministerial Resettlement Committee (IRC)
Loan No. 1659-CAM (SF)

Phnom Penh to Ho Chi Minh City Highway Project

Booklet for Resettlement Implementation Plan

2000

Project on Modifying Infra-structure (National Road) in Cambodia

Booklet for the public

According to a loan agreement made by the Asian Development Bank (ADB), the
Royal Government of Cambodia is preparing to construct the National Road
No.1 from Neak Loeung to Bavet. Extending and improving the National Road
not only provide many advantages to local people, but also to national
economics. But this extending will force some people to abandon their lands and
their houses or their trades located within the road construction site. However,
both the Royal Government and the Asian Development Bank (ADB) united in
Grants Policy for all the people that their lands and other property are affected
by the project and planed to implement resettlements to balance with affected
people as well. The Grants for affected people is the Royal Government’s
responsibility.

This booklet may enlighten the public regarding the policy on Grants for those
who are affected by the project.

Who has legal rights to receive Grants?

On March 29, 1999 the Inter-ministerial Resettlement Committee’s working
group went to collect information in statistic of the people living a long the
National Road No.1 from Neak Loeung to Bavet. Those who are affected by the
project and have sealed contracts signed during the information collection they
will actually have rights to receive Grants. Those who use or own the lands
located in the road construction site after June 21, 1999 (After finishing collecting
information in statistic on the project impacts) they will not have rights to receive
Grants.

1 4
Bl 3/6R—Y



What is the type of Granting?

Grants for property

In the National Road Construction Project, there is no Grants for project-affected
lands situated in the road construction site because they are public property. But
the citizens who have permanent house buildings located on the road
construction site they will actually be Granted for resettlements. On contrary,
Compensations for lands and other crops will be paid only for lands used to
make diverted roads.

The Grant amount relies on the cost of equipments used to construct and the
products harvested from those crops. The citizens who are already Granted for
their house buildings they can move their house building’s equipments to the
new place located outside the road construction site. If the affected lands are full
of rice or crops, etc the land owners will be provided an opportunity to harvest
their crops, but in case the affected lands are needed before harvesting season the
land owners will be Granted for their loses. Wells, graves and funeral
monuments will also be Granted for resettlement.

Grants for the people affected by the project

People will need a limited duration to move their houses and to make
resettlements. In some cases, the people have to transport equipment or other
goods from pavement and road construction site. To make the process of the
move easier, all the people moving to new places will be Granted USD 40
(Currency in Riel depends on an official rate) per family.

Grants for difficult families
All the difficult families will be Granted USD 20 more (Currency in Riel depends
on an official rate) per family. The type of the difficult families is determined in
booklet for Resettlement Implementation Plan dated in October 1999. They are as
the following:

- Those families led by women

- Those families led by the disabled

- Those families with lowest incomes (Lower than USD 10 per month)

Grants for provincial authorities responsible for the development of
resettlement

In another case, to stabilize people’s livelihood, those who gain advantages from
the road construction site, but have no suitable places to make their livings will
actually have rights to receive some more Grants. In such case, the provincial
authorities will provide suitable places located outside the road construction site.
Beside Grants mentioned above, project owner ensured that there would be
management or Grants in infrastructure such as Health Center, Irrigation System
or Meeting Places between members and members in their community.

2 4
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The specific period regarding the process of the National Road Construction will
begin from now. However, the process of people’s move from the road
construction site will start in the early of 2000 and will be finished in April 2000.

All the Grants will be provided to affected people once a commune and it will
begin from the first-constructed commune. The first stage of such policy is
reviewing the families that have rights to receive Grants and other relief. As a
representative of Inter-ministerial Resettlement Committee (IRC), Provincial
Authorities and Independent Watch Organization, one facilitation group will be
formed to meet directly with project-affected people. In this period, the result of
census from April to October 1999 will be reviewed and the Grants for citizens
will also have to be approved by both parties and the ways of Granting will be
reorganized as well.

The Grants will be calculated completely during the public meeting participated
by an Independent Watch Organization that plays a role as a witness. For
already-Granted families, they will have to thumbprint or sign contract on their
receiving. Money will be given from January 2000 till the end of the project.

During the provision of money in notes, the families receiving money already
will be asked to set the date of their moves from the road construction site. ...

Consultation and Complaints

All the project-affected citizens will be allowed to join a consultation regarding
their rights to receive Grants, to calculate the amount of the Grants and to gain
other Grants. The problems or questions related to their rights to receive Grants
or amount of the Grants will be resolved through a consultation with Inter-
ministerial Resettlement Committee (IRC)’s working group. Disagreeing people
have rights to review decisions that affect them through the communication with
Provincial Inter-ministerial Resettlement Sub-Committee taking responsibility
for receiving people’s complaints.

Regarding any problems happening in the future, please contact Inter-ministerial
Resettlement Committee (IRC). If someone is asked/forced to provide any fees
for implementing this resolution policy before, during or after granting, please
contact the following address immediately:

Cabinet of Prey Veng Province or Svay Rieng Province

3 4
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Ministry of Economy and Finance
Address: St. 92, Sangkat Wat Phnom, Don Penh Quarter, Phnom Penh City
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7. Resettlement Brochure for WB NR-3 & 6, 2000
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Ministry of Public Works and Transport
Project for Improvement of Cambodian National Roads

(World Bank Loan No. 3181 ~ KH)

Information Booklet on Resettlement and Assistance (Compensation) for
the Public

Project Implementation Unit of World Bank
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Project for Improvement of National Roads in Cambodia
Public Information Booklet

Since there is an agreement for receiving loan from World Bank, MPWT is preparing
to improve two lines national road: National Road No.6, from Siem Reap to
Kampong-Siem Reap provincial border and National Road No.3, from Veal Regn to
Trapang Ropove. Improvement of national roads will generate a great deal of benefit
to the people in the communities, ag well as to the national economy.

However, widening of national road will require people stop using the land area in the
ROW for residing or doing businesses.

Nevertheless, the RGC has a policy to provide assistance for people whose properties
are affected by the project and restore their livelihood (income).

This booklet helps the public to understand the policy that will be implemented to
assist those who arc aftected by this project.

Wheo are eligible for assistance?

In May 1998, a census survey for those who are affected by the project was conducted
along the national road No.6 and No.3. Those who have been recorded in that census
survey list will have the right to receive assistance money. Anybody who used or
owned part of land in side the ROW after 15 May 1998 (after census surveying) will
have no right to receive any assistance.

What that assistance is?

Compensation for Assets: In this project, there wiil be no compensation for the land
located in the ROW. Nonetheless, for those have been using those parts of land will
be compensated for building structures and trees. The amount of compensation will be
depend on the materials that have been used for those building structures and the
production of those trees. PAPs who will have been compensated for the building
structures can reuse these structures to rebuild houses outside the ROW. If the
affected properties are crops or fruit trees, PAPs will be also given time to harvest or
compensation for crops and fruits if the project starts before harvesting time.
Furthermore, wells or ponds will be replaced by the project.

Compensation of relocation:

PAPs require time for disassembling and reassembling their houses or other structures.
In some cases, PAPs need to transport building materials, goods far away from the
current location. Those PAPs will be provided allowance for transportation.

Allowance for PAPs with difficulties

PAPs who have difficulties will be provided assistance. The type of the family that
met the most difficulty has been already defined in the list of the Resettlement
Implementation Plan since May 1998 as follow:
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- Families heading by widow

- Families who do not have other land except in the ROW

- Families heading by disable people

- Families who have the lowest income ( lower than 35000 Riel per month)

In addition to the above assistance, the head of the project will assure to restore or
replace the facility of the communities, such as markef, sewerage system, or
community gathering arca.

When relocation must take place? And how the compensation will be
implemented?

The exact timetable for widening and improving the highways remain uncertain. But

relocation away from the ROW is to begin in late 1999 and to be completed in 2000.

Compensation for assets and transportation will be paid on a district-by-district basis,
starting from a district where construction will start first.

The first step of the process is to verify the eligible PAPs and the amount of
compensation to be received. A team consisting of a representative from IRC and
Sub-committee of the province and an independent monitoring agency will visit each
PAP. At that time census survey will be reviewed, compensation amount will be
agreed, and legibility for other forms of assistance will be established. Each affected
household will be asked to sign a document confirming that survey results are
accurate.

Prior to relocation, a mixed committee will visit PAPs in each village to pay for the
compensation. The full amount of compensation will be paid in the public meeting
attended by an independent monitoring agency that acts as a witness. For PAPs who
will have received the compensation must sign or thumb-print on the compensation
sheet to be a proof of receiving compensation. The date for the PAPs, who will have
already recelved the payment, to transport all their properties from the ROW will be
set during the payment of compensation. All properties left after the designated date
will be remove without any compensation.

Consultations and Complaint

All the PAPs can receive and calculate compensation money and receive other
assistances. [f PAPs have any problem or question related to compensation or the
amount of compensation money, PAPs can consult the Resettlement Implementation
Plan Team. The people who do not agree can examine the decision that caused the
effect on them by consulting provincial sub-committee situated in the province.
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8.  Resettlement Brochure for JICA C-1 Section, NR-1, 2004
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The Improvement of National Road No1 (Phnom Penh-
Neak Loeung)

Issue for the Pulblic

The Improvement of National Road Nol (Phnom Penh-Neak Loeung) has received the
grant aid of the Government of Japan. This project will take part in the development of
the transportation in the connecting region between Vietnam and Thailand in the Great
Mekong Sub-Region, in ASEAN and in the whole Asian-Pacific Region. The widening
and the improving of the National Road give a lot of benefits to the local people as well
as the whole national economic. Meanwhile, widening National Road will require the
people located in the Right of Way stopping using their land and their houses and doing
their businesses. However, the government has the policy to help every people whose
properties and benefits are affected by the project; and has made the implementation of
the resettlement plan in order to help recovering the Project Affected People to their
normal state. The compensation for those people is the responsibility of the Government.

This small booklet help explaining the public about the compensation polm)
impleniented for the Project Affected People (PAP)

1. Who have the right to receive the compensation?

On 30 July 2004, Inter-Ministerial Committee (IRC) working group started the Detail
Measurement Survey (DMS) on the affected house and various structures of the people
living along National Road Noi, Phnom Penh-Neak Loeung. Any family that will be
affected by the project and listed in DMS has the right to receive the compensation.

Any people who build the house or other structures in the land of ROW after the
completion of DMS, those people will not have the right to receive the compensation.

2. What are the compensations?

2.1. Compensation for the properties

- In this project, there is no compensation for the affected land which ts located
within the Right of Way because that land is the public property.

- But for the people who have a permanent house on the ROW, they will
receive the compensation for demolition and resettlement.

- The construction or compensation can be done by the agreement on the actual
and reasonable price for the permanent houses, fruit trees and other trees that
located outside the ROW (located on the bypass or land preparing for
construction of bridges or culverts etc).
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- The compensation amount is depending on the properties’ value used for its
construction and harvest of those crops. The people who have already
received the compensation for their houses or structures can move the
construction structure from the old house to reuse for the construction zat other
piace where located outside the ROW. If the affect land contain such as rice or
other fruit trees, people will be given the time to collect the harvest of those

crops. Well, grave, tomb and fence are also compensated for the demolition
from the ROW.

2.2 Compensation for the project affected family

In the demolition and resettlement, people would need a limited time. In case people neced
the transportation of the structure and properties from the ROW or old place for
facilitating the road construction, those people will receive the compensation on the
transportation fee.

2.3 Compensation for family with most difficulty

The family with the most difficulty will receive the compensation. The type of the family
that met the most difficulty has been already defined in the list of the Resettlement
Implementation Plan since 30 July 2004 that include:

- Family heading by widow

- Family heading by disable people

- Family having lowest income (less than 10 USD per month)

Additional Information

The Royal Government have agree with the Japan International Cooperation Agency to
make the cooperation and consultation with all the people that affected by the above
project to get all the agreement in the demolition and relocation in order to quickly
implement this project.
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3. How the compensation will be implemented?

The construction of this portion of the National Road will be started after the completion
of the resettlement works with PAPs (within 2005), but the preparation for relocating the
PAPs from the ROW must be carried out after making the contract agreement and
receiving compensation from the government.

The compensation money will be provided to the PAPs one commune by one commune,
starting from the commune where the construction of the road starts first. The first step to
perform this peolicy is to re-investigate the families who have the right to receive
assistance and compensation. Representatives from [RC, provincial government and
independent monitoring agency will create a settlement team to visit each PAPs on the
site. During this visit the result of DMS conducted in July 2004 will be re-examined. The
amount of compensation will be also clucidated by thumb-print or sign to indicate the
agreement or disagreement and other procedures for the compensation will take place
subsequently.

The compensation money will be fully paid during the public meeting attended by an
independent monitoring agency that acts as a witness, For PAPs who will have received
the compensation must sign or thumb-print on the compensation sheet to be a proof of
receiving compensation. The payment will continue successively until the end. '
The date for the PAPs, who will have already received the payment, to transport all their
properties fromn the ROW will be set during the payment of compensation.

4. Consultations and Complaint

All the PAPs can receive and calculate compensation monecy and receive other
assistances. If PAPs have any problem or question related to compensation or the amount
of compensation money, PAPs can consult the Resettlement Implementation Plan Team.
The people who do not agree can examine the decision that caused the effect on them
during and after the construction of the road by consulting provincial sub-committee
whose address is as follow:

o Kandal Province City Hall, Provincial Resettlement Sub-Committee Office, the
Improvement of National Road No.l Project Phnom Penh — Neak Loueng.
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9.  Resettlement Brochure for ADB GMS, NR-5,6 & 7, 2005
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Public Information Booklet

What is the project for improvement of national roads in Cambodia?

The Royal Government of Cambodia has requested for improvement of national roads
in north-west area of Cambodia, specifically National Road No.5 and No.6 from Siem
Reap to Poi Pet with 150.5 Km in length, by using fund from ADB. In this project, the
improvement of some parts of road No. 68 ( Kra Lagn — Udor Meanchey) and No. 56
(Udor Meanchey — Banteay Meanchey) are also included.

Who will be responsible for the activities of this project?

The Ministry of Public Works and Transport has created a social environmental unit
for monitoring the implementation of the Resettlement Action Plan along the Right of
Way.

This roads improvement project will benefit us or not?

It is clear that the improved roads will help passengers to travel faster and facilitate
goods transportation, consequently the transportation cost from one place to another
as well as from Thailand to populous areas in Cambodia become cheaper.
Furthermore, the improved roads will help all of us in exchange products from each
other and allow us to receive public services.

If this project improves the roads in front of our houses, this project will affect
us or not?

This roads improvement project will surely affect the private and public properties,
such as houses, shops or selling stores, gardens and entrance gates. However, we will
try to avoid and reduce to the minimum level of the project affected properties by
discussing with the project affected persons and the community in the villages and
communes. In case of affecting and cannot be avoided, people who are affected by
this project will be fairly compensated on land usage, houses, buildings, production of
plants and eatable-fruit trees as well as properties of the community so that project
affected persons can restore their livelihood. People who need to be relocated because
- of this project will receive assistance from the Project.

If this improvement project pass on my land, how the owner of the project will
consider?

For those who own the land on which the road will pass by, those people will receive
compensation either in form of exchange land, which has similar condition as the
affected land and is agreed by PAPs themselves, or cash with the present market price.
Must project affected persons have land titles to get compensation?

It’s not necessary. Not having land titles does not prevent you from getting

compensation or any assistance. For those who occupied and used the land before 30
June 2002, they will receive compensation if the project disturb or affect them. For
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those who occupied and used the land after 30 June 2002, they have no right to
receive any compensation or assistance.

My houses or buildings will be compensated or not if this project affect ?

They must be certainly compensated. They will be compensated with fair price
without cost deducting for the dismantled construction materials. PAPs can definitely
construct new houses to replace the old ones.

Do they compensate for my plants, my eatable-fruit trees, and my trees?

Those who have rice plants or other plants affected by the project, they will be
informed two months in advance so that those people can manage time to harvest. If
those plants are providing fruits and it’s not time yet to harvest before starting of the
project, those people will receive compensation for the loss according to the present
market price. For the plants, which are located in the Right of Way, providing
production for the whole season, the owner of those plants will receive compensation
for the loss of the production. The compensation will be calculated by multiplying the
annual production with a factor of 5 years. This is attributed to the compensation for
the waiting time until the new plants can provide production. The owner of the project
will help replanting in any places or next to the roads where it does not affect the
project. Plants, which almost provide production or must harvest, will be also fully
compensated.

How do they consider if the project affects the public properties, such as schools,
pagodas, school gates or pagoda gates, canal, jungle, well, pond, etc?

If the project affects the above public properties, the owner of the project will
construct or build new ones in any other places by discussing with concerned
communities and authority in advance. Houses and buildings will be reconstructed
with the same as the original and better condition than the old ones. If there are any
losses of income which should have been received from the above public properties,
Villages and Communes who are affected by the project will receive compensation
for the loss of income for 3 years. This compensation must be used for the community
to restore the income, which will have been lost, or for constructing new
infrastructure.

If there are some houses, some shops and some business stores will have been
dismantled and relocated, how the owner of the project will help us in
reconstructing our houses, shops and business stores?

- Houses, shops and business stores, which will be dismantled and relocated
or demolished, will be compensated by using new construction materials
and these new buildings will not be dismantled or relocated any more.
Besides compensation of land and other properties, the owner of the
project has another role to investigate in order to make sure that people
who are affected by this project will not be relocated far away from the
previous places.
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- For any movable houses or buildings, the owner of the project will pay for
the labor cost for relocating as well as for the debris which caused by
moving.

Some other Assistance is as follows:

- Assistance for family’s members during the period of dismantling, will be
provided to those who are strongly affected ( those who will be required to
relocate and those who will have lost more than 10% of their total land).
Those people can choose either $40 in cash or the price of rice for food for
6 months.

- Provide trainings and seek for job for farmers and the families who are
severely affected and lost more than 10% of their land.

- Provide ecither transportation fee or means of transportation by local
authority in order that people can transport properties to the new location.

- Provide assistance money to personnel, workers who lose their income
during the road construction. The compensation cash will be proportional
to the actual salary, which will have been lost, or equivalent to $40.

- Provide assistance money for the lost of income to those who are required
to relocate with the amount of US$50 or the actual income during the
shifting period.

- For those who are .... (cannot be understood)

When the project owner will conduct the study?

The project owner will conduct the study after the geometry of roads has been
made. The team is comprise of :

- Provincial Resettlement Committee

- Commune-District Resettlement Committee

- Independent Monitoring Agency
The above activities will be carry out in the presence of people who are affected by
the project. Before starting this activity, the owner of the project will inform local
authority and PAPs in advance.

If there are some disagreements or any problems that could occur during the
project implementation such as problems related to compensation, general
technical disturbance, how do I have right to raise my grievance?

- If you don’t satisfy with the payment of compensation or the compensation
was not transparent according to the original agreement, you have the right
to file complaints.

- You have the right to raise your complaints to None Government
Organization (NGO) and that NGO will help you in writing and conveying
to Project Management Unit in the Ministry of Public Works and
Transport. After that, they will fry fo solve the above problem in Village
and Commune level with discussion with the community and participation
of resettlement expert, NGO and other negotiators.

- The grievances will be solved and carefully recorded in the offices of
relevant committees.

- Those who are affected by the project will be not responsible for the tax
payment and other expenses on administration and legal procedure.
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How do the loan provider know that all mentioned above will have been
implemented in according with the requirement of the project?

All kind of activities will be investigated by: ‘

- Environmental and Social Unit in the Ministry of Public Works and
Transport.

- Provincial Resettlement Committee

- Independent Monitoring Agency. Then, they will quarterly report to loan
provider { ADB). After that they will evaluate the effect after relocation in
order to know that whether the influence of relocation will have been
appropriately mitigated and the living standard of the project affected
people after relocation is good or not. In addition, ADB will also send a
mission to investigate the activities of implementation of this project.

If you have any questions or suggestions, please contact:
- Department of Public Works and Transport in Siem
Reap, Banteay Meanchey and Udor Meanchey.
- City Hall of Siem Reap, Banteay Meanchey and Udor
Meanchey Provinces.
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Table 5.4 Prices of Agricullural Land

Prenincs Price, Riel/sqm Median n
Kandal 11,140 7,400 ara
Pnnom Panh 4.750 4,000 140
¥ampat 440 130 224
Kampaong Cham 240 250 547
Takeo 170 199 349
Ballombang 140 150 192
KETebng Sae 1o 90 186
Kompeng Tham 10 0 224
Svay Rieng 100 &0 224
Banleay Meanchey H
Kompong Chhnang
Kep
Koh Kong
Kratie
Pray Veng
Pursal
Rattanakkin
Siem Reop
Shanaukvilla
Stung Treng
Nalte: n = number of sampie
Sowce! Socio-ecanomic Sunvay. NS 1097
Table 5.2 Prices of Residential Land by Province
Provi = el Rural
i Ave. F;}:n:, Median n Ave. r:f;,' Mlcﬂun_hm‘\ n
Kandal 921,400 254,500 40 10,200 2500 J 454
Phnom Penh 593,800 216,600 11346 i e %
Kompong Cham 258,400 37,600 40 4.000 1,100 G463
Kompong Thom 140,500 3.000 5B 5700 2.000 206
Kampaot 124,200 40,700 28 1,900 1,000 210
Battambang 101,400 12,600 144 92200 1,200 224
Sihanoukville &5,700 2,700 140 ge o -
Takeo 40,700 4,700 30 3,200 1.000 331
Rattanakkird 41,400 18,000 8 1.300 500 30
Svay Rieng 35,900 4,600 20 500 300 221
Koh Kong 22,200 6,400 2] 5,000 2,000 25
Kompong Chhnang 21,700 11,100 13,700 2,000 131
Siem Reap 13.400 &,500 &9 3,700 1,000 224
Kompang Speu 9,200 400 3 1.500 500 164
Banteay Meanchey 4,900 2,100 3,100 1,300 158
Pursat 3,700 1,800 57 27.000 1,100 103
Prey Veng 2,200 700 3,000 60 451
Kep 1.800 800 20 i = 7
Kratie 1,400 1,100 &9 2,100 1.100 73
Stung Treng 400 200 18 300 100 8

Mote: n = number of sample, Exchange rate: 2,989 Risl/USS (World Bank. 195%)
Jouwrce: Socio-ecaonomic Survey [Questions 24, 1-24.3], NIS 1997

A Preliminary Review of Secondary Data and Primary Data from Four Recent Surveys, Land
Ownership, Sales and Concentration in Cambodia, Working Paper 16, September 2000, by Sik Break
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Property Prices, Development Skyrocket in City

B'{ WILLIAM SHAW
THE CAMBODLA DALY

Investor confidence in political
stability for Cambodia is driving a
surge in property prices in Phnom
Penh, as developers and spec-
ulators snap up bind and start con-
struction work, estate agents and
business experts said Monday.

In late 2003 and 2004, property
prices in Phnom Penh rose 15 per-
cent to 20 percent every six
months, as investors awaited the
formation of the new government
with a degree of confidence, Tim
Smyth, Indochina Research man-
aging director said.

Following the government for-
mation on July 15, 2004, confi-
dence increased, and money
moved from land speculation to
construction work, he said,

“The only thing you can say
about Phnom Penh is that it is
expanding,” he said.

In the next five years, property
prices in the city will ikely rise sev-
eral hundred percent, especially
around Tuol Kok district, the
Boeng Keng Kang communes in
Chambkar Mon district, and the
riverside, Smyth said.

Construction projects have
sprung up in recent months along
the river front and on the outskirts
of the city center in Russei Keo
district, where Phanimex Co Ltd is
building a new headquarters for
the Municipal Police, in exchange
for their current headquarters

TUESDAY, JAMUARY 25, 2005

near Phsar Thmel.
Land around Northbridge Come

munities in Meanchey district’s’

Stung Meanchey commune
jumped 100 percent from Decem-
ber to January, from $50 per
square meter to $100, said Sung
Bonna, director of Bonna Realty
CoLtd.

“Construction is coming up a
lot—it seems like the country is
also developing,” Sung Bonna
said. He predicted that property
values across Phnom Penh will
rize an average of 30 percent to 50
percent over the next five years.

However, he added: “In Cambe-
dia we can't predict fike that...the
situation always changes quickly.”

Many investors are keeping
their property development pro-
jects here relatively small as they
assess the business enviromment,
he said.

One diplomat attributed the up-
ward trend in land prices to Cam-
bodia joining the World Trade Or-
ganization and Asean, and build-
ing a hetter reputation for stability.
ector of Asia Real Properiy Co Lid,
said the increase was also caused
by a demand for housing, as peo-
ple move from the provinces to
the city. Land on Norodom Boule-
vard, one of the most expensive
areas, has increased in price from
about 5500 per square meters five
years ago to $800 to $1,000 per
sauare meter today, he said.

The top foreign property inves-
tors in Phnom Penh are Chinese,
followed by South Koreans, he
said.

Some voiced skepticism about
the new developments. Buildings
may be a form of alternative in-
vestment that will not necessarily
be used, said Bretton Sciaroni,
president of the International
Business Club.

They “are not necessarily a
good sign,” unless they are ocoue
pied by businesses, he said.

Most property in Phnom Penh
is controlled by political parties
and powerful families, so if pro-
perty values decline, the general
public is unlikely to be directly af
fected, Smyth said.

“Most of the land has been con-
solidated,” Smyth said. “The poor
end of the [Phnom Penh)] market
never had the property anyway.”

One economist said the majort-
ty of the land being bought is not
being

developed.

“The majority of people don’t
trust banks, and they can't put a
million dollars under the mattress,
so they'd rather put it in land,” the
economist said, speaking on con-
dition of anonyrmity. “They fence it
off... In terms of economic contri-
bution, it's nothing.” .

High land prices will drive the
poor out of the city, into remote
nities, where their povesty will

The CAMBODIA DAILY

NATIONAL
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Demarcation, DMS Negotiation

Demarcation, DMS
2004 10 7 IRC

Negotiation
No.5340MEF/DIC

Demarcation
CH54+740 CH23+900
Provisional Road Width PRW

- Demarcation

- 2004 7 30 2004 9 24
- ROW 30
250m CH54+740 CH34+700
DMS
- DMS Detailed Measurement Survey
( ) DMS PAPs
- DMS CH54+740 CH23+900 2004
2004 9 28
Negotiation
- DMS
PAPs
- 2004 8 20 2005 1 24
1653 DMS
- 1653 1402 11
22
- 11 8 PRW
PRW (
DMS
JICA SBK 2004
Sta.22+00

1/6
fTERER 11
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PRW

7 31

218

17
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2004 9 17 204 11 16 12 31
JICA

Technical Proposal, 16 September 2004

160households(20 )

5 ><10households Focused Group Discussion

DMS

Inception Report, 11 October 2004

27-28 September 3
DMS 2 2 7 2
29 DMS 7 31 9 28
8 20
DMS
- DMS MEF MEF 1 MPWT 1
2 Land Management Office 1 PWT
1 1 1 1
11
- MEF MPWT 1 MLMUPC(Ministry of
Land management, Urban Planning and Construction) 1
3 1 1 1 9
SBK
- DMS DMS 2 SBK 1
1 6 DMS
PAPs
- 2 2
12 18
PAPs(30 )
2/6
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- PAPs WG IRC

- DMS Negotiation PAP

- PAPs

DMS

- PAPs

EM External Monitoring

20 PAPs

FGD 8-12HH
- 2
- 3. DMS
- 4,

Interim Report between 27 September to 9 October 2004 227

9 27 10 9 13 WG 14 227
Negotiation
227 =4 =13 | 4

Monthly Progress Report between 27 September to 27 October 2004,
04 November 2004 408
408 WG 3 32 Negotiation
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408 =3 =32
408 48 17 5
3
335 < > 82%
87.5% PAPs IRC
,%
1 97
2 DMS 85
3 95
4 94
5 93
6 85
7 99
8 83
408 100 PAPs 408
WG Monthly Progress Report
PAPs WG
(12.3 ) ROW
.9%
7.4%
3.2%
2.5%
4.0%
1. %)
1.0%
1.2%
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PAPs WG
10 (3.2%)
11 1.0%
12 | DMS
(0.5%)
13 0.5%)
PAPs
- 100 WG
6 6%
52 52%
21 21%
21 21%
100 100%
] (408 )
4%
66%
22%
8%
100%
7 3
(2004.10.27) 408 4
- PAPs
- PAPs WG
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Fact Finding Survey Report 2005 2 8

DMS

Fact Finding Survey
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TERMINOLOGY

Abbre-
viation

Definition in this report

Affected Person

AP

AP indicates any juridical person being as it may an individual, a
household, a firm, or a private or public who, on a account of the
execution of the Project, or any of its components or sub-projects or
parts thereof would have their right, title or interest in any house,
land (including residential, agricultural and grazing land) or any
other fixed or movable assets acquired or possessed, in full or in
part, permanently or temporarily.

Compensation

These terms refer to al types of support system such as money,
advice, services, training, etc. provided to eligible PAPs for lost
access to land and for the removal of assets. Cash will be the most
common type of compensation.

Contract
Negotiation

After the measurement of affected assets of PAPs, compensation
amount is proposed by WG (working group) and negotiated
between WG and PAPs. At the same time any grievance of PAPs
can be consulted with WG

Corridor of
Impact

COl

COl isthe word, used by ADB project predominantly, which
indicates the area impacted by road project or by the need to
retain site for future use for construction or maintenance. This
word is not used in this project.

Cut Off Date

This date is the date of smple survey was completed. It will
establish that who are entitled to compensation under the NR-1 on
11 January 2004. Any people moving on to the ROW after the
cut-off date will not be considered as PAPs and will be evicted
without compensation. If, however, any individual who was not
surveyed during the simple survey or DM S can show proof that they
were using land in the ROW before the cut —off date will be
considered asa PAPs.

Detailed
Measurement
Survey

DMS

This refer to a survey of assets owned by PAPs, by which
compensation amount is determined.

Demarcation

This work is to put pegs on the ground indicating boundary line(s)
of ROW or PRW.

External
Monitoring

EM

External monitoring is carried out by the impartial, independent
organization in the purpose to monitor if resettlement activities is
properly carried out in accordance with requirement. External
monitor is directly hired by JCA.

Grievance
Committee

GC

The function of the Grievance Committee is to meditate the dispute,
grievance raised by PAPs. The committee member are consisting of
local authorities, central government officers and village elder, all of
who are impartial and neutral position to the project.

Inter-ministerial
Resettlement
Committee

IRC

Implementing body of resettlement activities with members
consisting of MEF (ministry of economy and finance), MPWT
(ministry of public works and transport), MLMUPC( ministry of
land management, urban planning and construction), and so on.

Landless

This term refers to a condition that the PAP who does not have land,
by which able to make living, other than inside PRW or money to
purchase such land.

Project Affected

PAPs

In this Resettlement Brochure, ‘ project affected persons’ are defined

a
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Abbre-
viation

Definition in this report

Persons

as householders of project affected households. Usually, PAP simply
refer to any individual who is adversely affected, either temporarily
or permanently, by the activities undertaken for the project.

Public
Consultation

PC

Public consultation is held for PAPs to consult with IRC/Working
Group or Commune Authority in the purpose to discuss and solve
their issue(s) whatever related to the project including
compensation and/or resettlement.

Provisional Road
Width

PRW

PRW refers a certain width of road necessary for the present project,
within which all the assets have to move outside. In this moment,
PRWs are:

STA. km Distance from centerline to
PRW pegs:

Mekon Colmatage

River side side

19 13 13

Remark

from | to

0.3 Most
Congested

Area

19

. 135
135

14.0

15-30
Existing
Road
5-20

15-25
Existing
Road
15-30

Kokir Market

140 | 55

Public
Information
Meeting

PIM

Public information meetings will be held for notifying (1)the project
outline to the public and PAPs among al,(2) DMS and (3)
relocation site(s). PIM is one of the Stakeholder M eeting.

Relocation Site

Relocation site(s) are prepared for those who don’t have alternative
land affected by the project to resettlement.

Resettlement
Action Plan

RAP

Resettlement Action Plan (RAP) is a time-dependant action plan
describing (1) outline of project, (2) compensation policy to PAPS,
(3) schedules for project and resettlement activities and (4) with a
total budget for compensation. The objectives of RAP is to ensure
the losses of APs incurred are redressed so that APs can share the
project benefits and can be assisted to develop their socia and
economic potential. The RAP will need to be revised after DM S and
aso during the Design and Implementation, and Rehabilitation
stages

Resettlement
Activity

Resettlement Activities refer to any activity related to PAPs. This
includes, among al, public meetings, simple survey, DMS,
relocation site preparation, compensation disbursement, monitoring
of rehabilitation of PAPs and grievance redressing mechanism.

Right of Way

ROW

ROW refers that a certain width of the road, railway or river from
centerline is considered to belong to State and can be necessary for
future development. Occupants within the ROW are assumed not
legalized according to Prime Minister’s Declaration in 1999.

Set Back

This word refers to, for PAPs who have to go out of the PRW,
relocating their houses, by the distance severa meters backward
from present location to outside of PRW in the most cases. Set back
is possible only when vacant lands are available behind or nearby
their present houses.

b
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Abbre- Definition in this report
viation

Simple Survey As a milestone to proceed to next DMS stage, the simple survey is
performed, by which it is clarified if the project related residents
(residents within the ROW for example) are with or against the
development project. In case 70 to 80% of interviewed express
agreement, the project is considered to be welcomed and able to
proceed to the next stage.

Stakeholder

Meeting Stakeholder is any person/organization in related to the

project directly or indirectly. Therefore, stakeholder meeting
refers meetings with any person or organization that are
involved in the project including PAPs, NGO and/or
implementing agency. Public Information Meeting is one of
modes of the Stakeholder Meetings.

— Public Information Mesting

|
Stakeholder Meetings |~ Public Consultation

|
L Any other meetings held

between stakeholders

Vulnerable Vulnerable households refer to households, headed by either widow,
Households aged, handicapped or poor (with income less than 10%/month)
householders, whose income are only or primary sources for those
household.

Working Group Simple survey and Detailed Measurement Survey at the field are
performed by this working group consisting of staffs from MPWT,
MEF, Local PWT and so on, under the direction of IRC or
Resettlement Unit.

c
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GENERAL

1. Purpose of This Manual
This is the manua presented for 1) the working group who actually contact with PAPs
through public information meetings, simple survey and detailed measurement survey

and 2) the external monitoring agency, if employed.

This is prepared based on the previous experience and shall be revised and updated
depending on revision of compensation policy or what we learn in the future.

2. Flow of the Resettlement Activity

Figure 1 presents the general flow of resettlement activities required for JICA project.

1
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Cambodian Government The Third Party Japanese Government
¢ Feasibility Study Result
Simple Survey
1. Tentative Identification of PAPs based on the drawing : From / /[ to [/ /
2. Policy Making and Unit Price Evaluation : From / [/ to [ /
3. Planning and Budgeting of Simple Survey : From / [/ to [/ |/
4. Establishment of Grievance Committee : From / /[ to [ |/
5. Establishment and Training of Working Group : From / /[ to [/ [/
6. : : . 4«——p External Monitoring
- PubI!c anno_uncement :fmd sett!r!g of cut. offdate : From [/ /[ to [ / From / | to I /) » Report to JICA
- Public Meeting for Project Notification : From / [/ to [/ [/ 4P Grievance Committee (From / [ to /[ /)
8. Implementation of Simple Survey : From / /[ to [/ |/ ——Pp
70 — 80% PAPs agreed No
with the Project ?
| Yes:Completion Date: /| [/ Basic Design Study
I
¢ Completion Date:  / /
DMS
1. Final Identification of PAPs based on the drawing : From / [/ to [/ /
2. Planning and Budgeting for DMS : From / [ to [ [/
3. Booklet Preparation (including Project Outline, Resettlement Policy and
Grievance Committee) : From / [/ to [/ [/
4.  Public announcement for DMS : From / [/ to [ [/ P
5. Public Meeting for Compensation Policy : From / [/ to /[ / «— P o
6. Demarcation: From / | to / |/ I(Elé(;tgr;nall Mo/nltotrolng/ /)
7.  Measurement of Assets, identifying landless PAPs : From / [ to [ |/ <“—»  /Grievance Committee
8. Resettlement site preparation : From / [/ to [/ [/ Report to JICA
9.  Public Meeting about Resettlement Site : From / / to [/ / —> > (From / [/ to [ [ )
10. Negotiation and Signing with PAPs : From / [/ to [/ |/ P
In principle, all PAPs agree > Grievance Committee > Report to JICA
compensation content ? /Court (From / /[ to [ )
Yes: C letion Date: / / . .
ompetion Bate »  Detailed Design Study
|
¢ Completion Date: / /
Promotion of PAPs Relocation
1. Preparation of Final RAP (cost estimation) : From / [ to [ [/
2. Compensation Budget Approval : From / [/ to [/ [/ External Monitoring = 10 J1CA
3. Compensation Disbursement : From / [/ to [/ |/ (From /[ to [ [ ) eportto
P : I L =™ " /Grievance Committee > (From / [/ to [ [ )
Report to JICA
In principle, all PAPs Grievance Committee > (From / | to [ /)
agree to relocate ? /Court
|___Yes: Completion Date: / / q Construction
I
¢ Completion Date: [/ [/
Rehabilitation of PAPs External Monitoring
Implementation of rehabilitation program for PAPs if necessary : From / /[ to /[ / (From / / to [ [ ) p| Reportto JICA
/Grievance Committee (From [/ [ to [/ [ )
All  PAPs satisfactorily No Grievance Committee > Report to JICA
rehabilitated? > /Court (From / [ to [/ [ )
Yes: Completion Date:  / [/
1

End of the Project

Figure 1

Flow W%;%aﬁ}%nmental and Social Considerations
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PART 1 SIMPLE SURVEY

1. Preparation
1.1 Outline of Simple Survey

Purpose of the simple survey is to confirm if majority (70-80%) of PAPs have no
objections both to the project and to his (her) relocation if required. Only when that
majority agree, Japanese government approves the grant for the basic design study as
Figure 1.

Simple survey is performed:

(1) To confirm if the majority have no objection with the project, by explaining them
with brochure.

(2) To confirm if the magjority are willing to be relocated outside project area, under
the condition that proper compensation will be made for their assets to be lost by
relocation,

(3) To notify to al PAPs, afterward of this date (cut off date), no compensation will
be made for other than assets identified by this simple survey and

(4) To take picture/video tape of affected assets as evidences as of Cut Off date.

Procedure of Simple Survey is proposed as Appendix A. Form of the interview is
presented in Appendix B. A sample of brochure used for this Simple Survey is attached
in Appendix C.

1.2 Planning and Budget Preparation
a. Drawing of Feasibility Study (F/S)

Working group shall obtain the F/S drawing for Corridor of Impact (COI), by which
affected area is indicated and assets in that affected area are able to be identified.
However, in this very preliminary stage, it is also acceptable that wider area such as
ROW can be chosen, instead of COl, in the purpose for opinion collection only. In
this case, more various opinions can be obtained from not only directly affected

residents who may lose their assets, but also indirectly affected residents who may

2
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suffer other than loss of assets, but not so seriously. In NR-1 Project, residents who
own any assets inside the full stretch of ROW(60m) were interviewed in Simple
Survey.

Brochure Preparation for Simple Survey

Brief brochure shall be prepared which describes the outline of the project and shall
be distributed to each PAPs at the time of Simple Survey. Sample of the brochure is
attached in the Appendix C.

Schedule Planning

Based on the NR-1 experience, about 16 households could be able to be interviewed
in one day by one working group. Enough time shall be allocated based on the rough
estimation of PAPs accordingly. Schedule for training of the working group member
shall be also considered as well.

Manpower and Material Required

At least, four members are required for 1) interview, 2) survey for assets (building
area, trees etc.,) and 3) local leader for identification of the PAP. As an escort, security
personnel (policeman or military man) should standby apart from the working team at
least while they are interviewing, not to scare the residents unnecessarily, or should
not attend.

Equipment required are:

- ID card holder for al members

- Car and bikes

- Topographic survey tools such as an electric distant measurement (EDM)
apparatus, a measurement tape and rods, marker, and so on.

- Interview sheets and cinnabar seal ink for finger printing

- Camera, video

- Copy of Resettlement Action Plan

Budget Application

3
FEEF2 10 / 57 R—



Enough budget, including training, shall be allocated for above mentioned teams for
pre-estimated duration.

1.3 Group Formation and Training

a. Working Group Formation

For ateam, following personnel are required:
- Ateam leader/ interviewer

- Surveyor(s) for assets measurement

- Local leader to confirm/identify PAPs

b. Training

Training for the working group shall be performed before implementation of Simple
Survey at the site as:
(1) Procedure of Interview

Sequence of interview is presented in Appendix A.

(2) Do and Do Not
Do not force ‘positive reply. Do not be angry or intimidate interviewee when you
get negative reply. Purpose of Simple Survey does not obtain *al residents agree
with the project’. Keep in mind the ‘Do and Do not’ items while simple survey,
which are presented in Appendix A.

1.4 Meeting with Stakeholders
a. Relevant Authorities and Local Governors
All the provincial, district, commune and village authorities concerned to the project are
informed to cooperate the simple survey and DMS afterward. Village elders/chiefs are
explained about Simple Survey and are requested to accompany with working group

while simple survey for identification of PAPs.

b. JICA

4
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2.

It is required that JCA isinformed 1) the schedule of Simple Survey, 2) progress and

final resultstimely for evaluation. Brochure shall be submitted as well.

Implementation

2.1 Public Announcement including Declaration of Cut-Off-Date

Public announcement that the simple survey will be made and, after that Cut Off Date, any

encroachment is no more allowed to the project site.

2.2 Interview to PAPs

Interview to PAPs are performed in accordance with the sequences and manners proposed in
Appendix A. Interview form is attached in Appendix B. A sample of brochure used for
explaining the project outline is attached in Appendix C.

2.3 ldentification of Assets of PAPs

Survey for qualities and quantities of unmovable assets, to be affected by the project such as
residential/commercial buildings and fences, trees, and any utilities. Note easily movable
assets such as stand, stall and small kiosk are not included in * affected assets' since they are
not compensated.

2.4 Data Input to Computer

Following information shall be input to the computer immediately after the field work every
day.

Seria No.

Address

Name of owner

Sex

Vulnerable group or not (disable, widow, etc.)

Distance of structures from road center and areas of structures

Other unmovable assets (trees, well, grave, fence. etc.)

Form for Simple Survey is attached in Appendix B.

5
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3. Reporting and Information Dissemination

Periodically and immediately after the completion of Simple Survey, following shall be reported
to JCA:

(1) Response of individual PAP

(2) Numbers of total PAPs and total assets

(3) Numbers of agreed PAPs and agreed assets, and

(4) Ratio of agreed PAPs over total PAPs

JICA Cambodia Office will check if the simple survey was performed properly and submit the
report to the headquarters in Japan.

If the ratio of the number of agreed PAPs to the number of total PAPs s greater than 70-80% and
basic agreement from PAPS are considered to have been obtained, then Basic Design Study will

be awarded by Japanese Government.

The outline of results of the simple survey will be disseminated at MPWT, JCA Cambodia
Office, etc.

6
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APPENDICES

A. Procedure of Interview for Simple Survey
B. Form of Interview Simple Survey

C. Simple Survey Brochure

7
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APPENDIX A
Procedure of Simple Survey Interview

Procedure of Interview for Simple Survey

Procedure of interview

Interview shall be proceeded strictly in the following sequence:

(1) Introduce yourself and other staff, showing your ID card properly to the interviewee.

(2) Explain the purpose of interview briefly.

(3) Pass Simple Survey Brochureto PAPs.

(4) Explainthe project outline, and positive and negative impacts that may be caused by the project.

(5) Explain that they will be compensated if negative impacts are caused.

(6) Explain them they will be provided with alternative land in relocation site if they have no place
for relocation

(7) Confirmif theinterviewee is properly understand or not.

(8) Ask themif they agree with the project and their rel ocation when necessary.

(9) Inform interviewee clearly that negative reply to the project or relocation will never put them in
unfavorable situation nor be treated unfairly afterward.

(10) Inform them that no payment is made for any structure or any assets newly constructed after this
date (Cut-Off-Date)

(11)Record their reply and obtain fingerprint.

Do and Do Not

Speak to them very slowly and loudly.
Do not force interviewee to reply soon. Give them enough time to consider.
Answer back to any question made by them.

Do not force apositive reply. ‘No reply’ isaso very important reply as well.

Before asking reply, ensure them that no matter what they reply, they will never be treated
badly or unfairly afterward due to their negative reply.
Do not intimidate interviewee.

Do not say “Project may be cancelled/postponed/scale downed if not agreed by you” .

8
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APPENDIX B
Form of Interview for Simple Survey

Kingdom of Cambodia
Mation Religion King

Inter-Ministerial Settiement Committes
For the Improvemént of Mational Rosd mmber |

lefi ] nganLI Mﬁmumﬂmm}
How many meters from the side of the road to the land? ...

- How many meters from the side of the 10ad 10 the HOUSET ...................{ counted from the first house's stand or

the howse’s wall)
- w'hntMnfdnmuu is it . revrereen WA e BI0OE e F0OE e, Wi

W(—adﬁmmmmmmmmmm
member who has the right to answer for the head of the family)
1. Name and living condition of the house owner:
Name of the mterviewee: .. vevens (Calling name: .
Sex: make [ female Dmﬂhnufdtm -
I3 the interviewes the bead of the family? Y:s.]NnD{lflhmﬂ"}fﬂ*skmmmf.‘ 2}-
If answer "no” — what relation are you with the family: ...
= Name of the head of the family: .......ocovceiicnimmmmemrenmmnms Gﬂlum
Age ... ... sexc: mabe [ female (] Occupation: ..
2ﬂurmﬁfm"wmax{3¢ml'mlhmdﬂh]
= If there iz any improvement of the Mational Road no. 1, will you be pleased? Pleased (] Not pleased [ No
comments [
- Are you using this right of way or not? Yes [J No [J (if answer “no” end the interview)
= Will you agres o remove some pan or fully removal (of the house, froit-trees, fences and other construction) if
there is any resettlement policy from the government conceming the improvement of National Road no.17?
Agree ] Mot Agres [ Mo Answer ()

e

an-.um :l widow _']

D W0l BBV B TEQUEELT .. mttinrinss e messas ses s s s b it s o s e e s s e e s s eseen s e e e e v e e st
Mlmtmdalynnn Thumb print and name
of interviewer of interviewee
Seen and certify that
Name ..
is maly Il'urpu:mu H\-q nﬂu: vi:lhge.
Chiel of communs

9
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APPENDIX C

Simple Survey Brochure
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APPENDIX C

Simple Survey Brochure
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APPENDIX C
Simple Survey Brochure

Inter-ministerial Resettlement Committee

The Improvement of National Road No.1
(Phnom Penh-Neak Loeung Section)

Booklet
for
New Project Implementation Plan

2003
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APPENDIX C
Simple Survey Brochure

The Project for the Improvement of National Road No.1
' {Phnom Penh-Neak Loeung Section)

Booklet

The transportation is the mean to support the development. If there is no road
infrastructure, the whole country will be cut from areas to areas, This infrastructure can

lead to the people’s better living and the development of the country.

The Project for the Improvement of the National Road Ne.l (Phnom Penh — MNeak
Loeung Section) is funded by the Govemnment of Japan. This project will contribute to
the development of regional ransportation which connects Vietnam and Thailand.

What is the road width for the Project for the Improvement of National Road Ne.l
(Phnom Penh — Neak Loeung Section) 7

The design drawn by the study team is as follows:

- From the east end of Monivong Bridge (PK 0+100) to the intersection to the Tiger
Beer factory (PK 7+000), enlarging the road width to 24m with the slope.
protection height of 5 to 8m.

- From (PK 7+000) to (PK 13+500), enlarging the road width to 21m with the slop:
protection height of 5 1o 8m.

- Thon KorkiMarket, from (PK 13+500) to (PK 14+000), enlarging the road width
to 24m with the sloptprotection height of 3 to Sm

- From Thom' KorkivMarket (PK 14+000) to Neak Loeung Ferry (PK 55+300),
enlarging the road width to 14m with the slop’protection height of 5 to 8m and
with 2 bridges.

* The Government of Japan would like to have the participation from Cambadian

people in term of making comments and expressing their desires for the
Improvement of the Mational Road Ne.] (Phnem Penh-Neak Locung Section).

EEEEEEEERES

13
FEEF2 20 /57 R—



PART 2 DETAILED MEASUREMENT SURVEY (DMS)

1. Preparation
1.1 Outline of DMS
The purpose of DMSiis:

(1) To demarcate COl and ROW boundaries on the ground for the purpose of not only for
the following assets measurement but also reminding to the public the presence of
government land into which, no further encroachment is allowed,

(2) To perform Public Information Meeting (PIM) to notify the project outline and
compensation policy to al of PAPs properly,

(3) To measure and evaluate affected assets of all of PAPS,

(4) To perform census survey for limited numbers of PAPs (about 30%), by which social
and economic conditions of PAPSs, as the background condition before the project, are
evauated. In the future, comparison of conditions of PAPs before and after project may
be made to assess the effectiveness of the project,

(5) To perform negotiation for compensation prices, consultation and contracting with
PAPs.

By DMS, it shall be confirmed that al the PAPs agree with the compensation contents and
thereby Japanese Government approves grant for the detailed design study as shown in
Figure 1.

Procedures of Public Information Meeting (PIM) is proposed as Appendix A. The procedure
and interview form for Asset measurement are presented in Appendices B and C
respectively. Appendix D shows the interview form of Census. Procedure of Negotiation is
indicated in Appendix E. Appendix G indicates recommended Resettlement Brochure.

1.2 Planning and Budget Preparation

a. Drawing of Basic Design(B/D) Study

On the basis of the B/D drawing, it is required to estimate detailed number of PAPs for
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FEEF2 21 /571 R—



schedule planning of DMS.

b. Resettlement Brochure Preparation

Resettlement Brochure shall be prepared which contains:

- Project outline

- Explanation of terminology

- Entitlement for compensation

- Full details of compensation policy

- Contact addresses and procedure for grievance appealing
- FAQ

Brochures prepared shall be enough numbers and they should be distributed to every
stakeholder. Example of Resettlement Brochure is attached in Appendix G.

c. Schedule Planning
Public information meeting (PIM) shall be held at every 5km (or every commune) along
the road and at major towns before DMS. For each location, PIM shall be held for two
times at the same places but at different hours (morning on the day and afternoon on
another day). Our recommendation of PIM is presented in Appendix A.
Based on the previous results of Detailed Measurement Survey, one working group
could complete 4 households per day in average. For negotiation with PAPs, one team
can complete 4 househol ds per day as well.
Thus schedule planning shall be made considering the progress rate.

d. Estimation of Manpower and Material Required

Required numbers of staff for respective activities are as;

o Number of members required per one
Activities team as the minimum
Demarcation 4 members
Public Information Meeting (PIM) 5-6 members
Detailed Measurement survey (DM S) and Census 4 members
Negotiation 4 members
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Material to be prepared are:

(1) ID card holdersfor al members

(2) Demarcation pegs as 1) permanent concrete pegs for indicating ROW installed
every 250m and 2) temporarily wooden pegs for PRW/COI of the project
whichever are adopted

(3) Topographic survey tools

(4) Cars, bikes, handy talkies

(5) Cameraand video

e. Budget Application for DMS

Allowances for staff and other expenses such as gasoline for motorcars, bikes and

consumables shall be properly arranged.

1.3 Formation of Grievance Committee (GC)

Grievance Committee (GC) shall be established and its set up shall be officially announced
to the public by the provincial governor. GC shall handle and treat any grievance to be
arisen by PAPs in the process of implementation of Resettlement Action Plan (RAP)

afterward.

1.4 Group Formation and Training

a. Working Group Formation

Followings are members formation chosen in NR-1 Project as a case.

® Demarcation Team
Surveyors from Provincial Public Work Department(PPWT) and Provincial Land
Management Department (PLMD)

® Public Information Meeting (PIM) Team
Chief or Deputy of Resettlement Unit (or IRC), MPWT staff, MLMUPC staff,
PPWT staff(s) and local authority (provincial/district/commune head or deputy)

® DMSTeam
MPWT dtaff, MLMUPC staff when necessary, PPWT staff, Socio-economic
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specidist for census, Village leader

® Negotiation Team
MEF staff, MPWT staff, MLMUPC staff when necessary, PPWT staff, Village

|leader

b. Training

Training for the working group shall be performed before implementation.

(1) Contentsof Training :

Duty asinterviewer, counselor and negotiator with PAPs
RAP/report preparation

Internal monitoring

Gender analysis

Knowledge of laws, finance and socio-economics

(2) Do and Do Not
Negotiation with PAPs for compensation of their affected assets shall be carried

out most carefully. Most of the complains from PAPs were:

Number of compensation items were very little and compensation rates are
the least.

Procedure of grievance appealing was not properly explained

They felt intimidated when they did not agree with the contract.
Compensation policy was hot clear.

They have no land to relocate.

To avoid the above, Do and Do Not is presented in Appendices B and E.

1.5 Meeting with Stakeholders

a. Relevant Authorities

Meeting with relevant authorities shall be held for the above activities.

b. JICA/External Monitor

It is required to inform the detailed schedules to JCA Cambodia Office, since

External Monitoring (EM) for the above DMS may be performed by the consultants
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directly hired by them. Meeting with EM is also required.
2 Implementation
2.1 Public Information Meeting (PIM)

a. Announcement
Announcement of DM S implementation shall be made by radio, TV and newspaper at
least before 2 weeks to start it. Few days before implementation, village leaders shall
remind the PAPs to cooperate for DM S, house to house.

b. Brochure Delivery at Meeting Place
Enough number of Resettlement Brochures shall be prepared, not only for the
attendants themselves but also for their neighbors who could not attend and to be
delivered by the attendants later.

c. Manner of Presentation at PIM
Presentation shall be made, as friendly manner, at pagoda, public meeting halls, or any
place which can accommodate all participants (20-30 personnel in the maximum).
Contents to be presented are basically as per what described in Resettlement Brochure.
Most time will be spent on questions and answers for compl ete understanding by PAPs.

d. Preparation for Minutes
Minutes of meetings shall be prepared each time when the PIM is held. It is
recommended to let all attended PAPs put his name on the attendants list at the entrance.
Any questions made by PAPs frequently shall be studied very carefully. Theses minutes
are also used to evaluate if PIMs are performed properly.

2.2 Demarcation

In installing peg on the ground, although this work does not involve any PAPs, village

leaders shall be recommended to accompany the working group to avoid any unnecessary
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dispute with PAPs.

2.3 Assets Measurement

Assets measurement shall be performed in accordance with Appendix B using the form
attached as Appendix C.

2.4 Census
At the same time with the assets measurement, census survey of socio-economic conditions
shall be conducted for 30% of randomly selected PAPs from total PAPs. Typical census
formis presented in Appendix D.

2.5 Negotiation

Negotiation for compensation contracting shall be performed in accordance with Appendix
E.

2.6 Explanation of Resettlement Site

The PAPs who have to relocate to the relocation site are invited at the actual relocation site
before relocation and, after this demonstration, the PAPs who may refuse that relocation site.
However they shall be informed that no other land except the previous remaining area
outside PRW is entitled to stay, with partial compensation to the affected assets located

inside PRW only, and encroaching to other government land is strictly prohibited.

Reporting and Information Dissemination

Monthly reports, information about disagreed PAPs and copy of the appeal letters to Grievance
Committee shall be submitted to J CA aswell in atimely manner.

The contents of compensation whether agreed or not by all the PAPs should be reported to JJICA
Cambodia Office if this process was properly performed and the report be delivered thereby to

the headquartersin Japan for approval of the detailed design stage.

The outline of results of DM S will be disseminated at MPWT, JICA Cambodia Office, etc.
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APPENDIX A
Procedure of PIM

11/03/2005

Improvement of National Road No.1 (Phnom Penh-Neak Loeung
Section)

Recommended Procedure for Public Information Meeting (PIM) for Phase 11
Section

Purpose

PIM shall be held to let affected people to understand the project, their entitlement
and grievance redressing process as much as possible. So, PIM shall be desirable to
be held at adequate sizes (not too big) and not only one time as below, thereby
various complains could be reduced, such as no explanation given, no voice reached
to the rear seats, questions hesitated, and so on.

Locations to be held

Total of 6 locations consisting of every 5 km in rural area and two major
townships as Kokir and the beginning section of Mean Chey, but taking into account
commune boundaries.

Frequency
For each location, 2 times in a morning and in an afternoon on another day of totally
12 times.

. Announcement of Date of Public Information Meeting (PIM)
Announcement of date, time and locations for PIM shall be made by local governor
of district office to each commune, at least 1 week before for each PIM.

Participants List
All participants to the meeting are required to write their names at the entrance.

Note
Resettlement Brochure in the Cambodian language shall be prepared in advance,
distributed to all participants, and placed at entrance to give them freely if they

want more.
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APPENDIX B
Procedure of Assets Measurement

Procedure of Interview at Detailed Measurement Survey (DMS)

Interview shall be proceeded strictly in the following sequence:

Assets Measurement

(12)Introduce yourself and other staff, showing your ID card properly to the interviewee.

(13)Introduce the external monitor, if he is attending, to interviewee that he is there to observe if
DMSis properly done.

(14)Check (ask) if interviewee has Resettlement Brochure.

(15)Explain the purpose of DMS briefly (as measurement of assets for the estimation of
compensation contract at the negotiation stage afterward).

(16)Ask them if there is anything unclear for them and explain them repeatedly if requested.

(17)In case census is performed (census interview is performed to every three households), inform
them that no taxation or penalty will be made based on their reply, for example, of their income
and occupancy inside ROW.

(18)At the same time, remind them that any improper reply or lies, when classifying vulnerable
group such as landless or very poor, may lead them to punishment since such group are entitled
to special assistance (do not scare them).

(19)After the completion, inform them that the negotiation team will contact later, and say thank

you.

Do and Do Not

Speak to them very slowly and loudly.

Do not force interviewee to reply soon. Give them enough time to consider.
Answer back to any question made by them.

Do not force areply. ‘No reply’ is also very important reply as well.

Ensure them that no matter what they reply, they will never be treated badly or unfairly
afterward due to the reply.
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APPENDIX C
Interview Form of Asset Measurement

Kingdom of Cambodia
Nation Religion King
3

Ministry of Public Works and Transportations
Inter-Ministerial Seftlement Committee
For the Improvement of National Road number 1

(A Japan Grant Aid Project)

Survey and Property Assessment

A. Interview No.:.... National Road No.:..... Date of interview: day...... Month...... Year...... time.......,
Name of interviewer:.........ccoevvveiriviininveenenn Name of mOnHor.....vvviii e

B. Address of settlement and Jand: House No......... Village:.......... Commune:......... District:.........
Province:........o... e Kilometer No........... Left p Rightp (Follow direction from Phnom Penh)
- How many meters from the center line of the road to the land?  .........co.... meters
- How many meters from the center line of the road to the house?  ................ meters (counted from

the first house’s stand or the house’s wall)

C. Question for head of family (in case of family’s head absence, interview needs to conduct with the
family member who has the right to answer for the head of the family)

C1. Name and living condition of the house owner:

Interviewee's name:..................... NiCk DAIIE ... ovemerireenen. (Disable p Widow p )
Agei........ years, Sex: Male p Female p Occupation of interviewee:...........coocueu
Is interviewee head of family? Nop Yesp (If “Yes”, skip to question C2)
If “No”, - What relation are you with the family?:......ccoeeeneriaeciin i e reee e e e eaaa
- Name of the head of the famiy:................. Nick name:................ (Disable p Widow p)
- Agei........ years, Sex: Male p Female p Occupation:......ccovveeiiriieriiiinicnviinee
C2  The land within Right of Way (ROW) (........... m from center line)
1. Have you used the land in the ROW? Yesp Nop (If “No”, It is the end of interview)
2. When have you used the land in the ROW? Month:...covienrenns Year oooieiiinennnnes
3. Have you asked permission to use the land in ROW? Yes p Nop
If “Yes”, which institution has given permission?........cceeceerereaneonnn. Date: covvriiiiciiiiir e
4. Have you spent money to use this land? Yesp Nop
IF“Yes”, HOW MUChT..oouinreeiireinecieersenrsnnsenn {Calculate in USS....0vveerennverinnss )
How many family are living in this land? 0 1 2 3 4

6. How many members in your family? (If there are a lot of families, it should total all the members)
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APPENDIX C
Interview Form of Asset Measurement

Unofficial transiation-JICA

10.

11.

12,

3.

0-14 yearsold : Male:...... person(s) Female:......... person(s)
1564 yearsold : Male:...... person(s) Female:......... person(s) Totalhesrirressaanes persons
65yearsoldup : Male:.,.... person(s) Female:......... person(s)
‘What are the following sources for your family income?
Wage or Salary = 1 - Worker using force = 2 Business = 3
Others = 6 (Describe:....cvveviranans )

Agricultural Product =4 Fishery =3

How much income can your family earn per year?
(From July 2003 to June 2004)......c0vurivrereerecerarinnnns (InUSS......omvimminanenanns )
How many percentage of your annual income that can earn from the land within ROW?

(From July 2003 to June 2004)
0-20%=1 >20%-40%=2 >40%-60%=3 >60%-80%=4 >80%-100% =5 .

Ares (100 a =1 ha)

How many Ares of the land do you have? .........cocoovinienninnnn.
How many parts of the whole land have you used?................. Ares (100a=1ha)

How size of the land within ROW? Width......... m x Length.......... m = m?
What the land within ROW have you use for?

Makingrice=1 Garden=2 Plant for taking seed =3 Fruit farm = 4

Feeding fish or planting lotus tree = 5 Parking/warehouse =6 Restaurant = 7 Shop =8
Others = 9 (DeSCHDE! . .vuvrniirriierrirrrivirerr e seenseans )

Are there any main trees in the land within ROW?

Mangotree =1 number:............. trees Tamarind tree = 2 number:......c..eaet trees
Coconut tree = 3 number:............. trees Valuable tree = 4 number:....cceverens trees
Bamboo tree =5 number:............. thickets Palm tree = 6 number:, .vveeienns trees
Others =7 number:..vuuv.enrnns trees (DeSCrIDE .. vvvvvmrierinrrers i cc e e )

Annual income earns from those trees (from July 2003 to June 2004)

Mangotree=1 Income................. Riels (Equal: USS....c.oonvirinne )
Tamarind tree =2 Income............o.u Riels (Equal: USS........croee )
Coconut tree =3 Income.......coovvevenn Riels (Equal: USS................ )
Valuable tree =4 Income................. Riels (Equal: US3.....ccocvnvnes )
Bamboo tree =5 Income................. Riels (Equal: USS................ )
Palmtree =6 Income. .....c.euvvnnene Riels (Equal: USS.........ooevn )
Others =7 Income.........evvnvnns Riels (Equal; USS.......covvenens )
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APPENDIX C
Interview Form of Asset Measurement

Unofficial translation-JICA

14.

15,

16.

17.

18

19.

20.

C3:

21

22.

23.

Do you have any land near here that can be used instead of the land within ROW?
Yesp  Nop (If “No”, skip to question 18)
If “Yes”, where is the land?

- Itis ciosed behind the land within ROW = 1

- Itis Probably 150m from the land within ROW =2

- Itis more than 150m from the land within ROW =3

Do you use that land recently?  Yesp Nop

If you were asked to move from the land of ROW and reconstruct your settlement behind. Do you agree

with or need compensation for moving?
Need p No need p (If “No need” skip to question 18)

How do you need compensation?
- Re-cultivate plants or tree = 1 - Make pond or reconstruct new settlement =2

- Lost income =3

Could you buy new land instead of the land within ROW?

Yes p I'have my own land already p No p (If “No” skip to question 20)

Riels (Equal, USS:...................00)

1f “No™, How the land within ROW affects to your family?

Settlements or Other Constructions are Jocated in the land within ROW
Do you have any construction in the land within ROW? Yesp Nop (If “No” skip to question C4)

If “Yes”, What kind of the construction?

-Shop=1 - Workshop = 2 - Kitchen=3 - Settlement = 4
= Others = 5 (DESCIIDEL . c.vverviesirnrienirerserssessiesieensenserniessnronsiessaseressseresensssnee )
{Type number:.............. Size : Width............ mxLength,........... M= e m?)

Identify the details of type and construction equipments (Including a whole or some part of construction

equipments locating in the land within ROW)

- Wall: Palmleaves=1 Wood=2 Land=3 Bamboo =4 Brick/concrete =5 size:.......... m?
Palmleaves =1 Wood=2 Land=3 Bamboo =4 Brick/concrete =5 sizei.......... m?
Others = 6 (DeSCHDE . ouvruviiirierierinniiseiniiisiirirere e rirreeren ) sizel. m?
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_ APPENDIX C
Interview Form of Asset Measurement

Unofiicial transfation-JICA

-Floor: Bamboo=1  Wood=2 Brick/Concrete=3 SiZeiucisiiiiniiirerinnan m
Bamboo=1  Wood=2 Brick/Concrete=3 SIZEEctarerierieeereeens m?
- Roof: Palm leaves=1 Fabric corrugated tile=2 corru gated iron=3  tile=4 Sizel........... m
-Pillar: - Wood=1  Number:............ pillars
Quality number 1: Sizei........... MX . cvveninns mx Lopillars = e m’
Quality number 2: Sizer........... DX oirnrenns MX ceeronrieere pillars = oeveniin m’
Quality number 3: Sizet........... MX rereanrees MX ceerviinnenn pillars = .....oconia m’
- Concrete pavement=2 Numberi......ooiens pillars
Size: ..coverns B S MX .oer.pillars = i m’
-Bamboo=3 Number............ pillars
- Palm wood=4 Sizet.........cvr m’
- Others=5 Sizeleirieiinnieens m> (Describei.cviuieriers i )

24. In case of moving, how will it impact on the construction? (Interviewer is responsible to calculate)

- Wallii e eeeeendd m* OF (o vvereeerneeenn 0 of Whole total)
« FlOOT: oovvevveeneennnnes m’ OF (- vervvesrenerennTo of Whole total)
= Proof: cooevveinieininina m? OF (o vvrvverenssnenTo Of Whole total)
B 411 P SR m’ 3 CHUPI % of whole total)

C4. Others assets in the land within ROW

- Deep well

- Hand Pump
- Pond

- Fence

- Others

- Nomne

Signature and Name Signature and Name

Interviewer Interviewee

Signature and Name

Member of Provincial Sub-Committee accompanying with interviewer
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APPENDIX C
Interview Form of Asset Measurement

Photographic Record

Controls-work

Family’s chief
Address: Village

District/Arrondissement. .......cccociiinni PIOVINCE. .ooveiiiviiiiinnieearens
Widow [ Disable
Order Number.......c...voveree Interview NO....oovieniminninisienen
No. Property Size/length/quantity Price Total Amount
m*/m/iree $/m’, $/m, $/tree $
1 Land/rice
field/farm
2 Building
3 Others
Total
Signature of representative of Committee for Evaluation
Mr..
1 £ PP TP PP
Printed thumb of Family’s chief Signature and stamp of chief of commune
Name........ooeeninen
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APPENDIX D
Form of Interview for Census

Census and Socio-economic Survey of the PAPs
Project Affected People: CENSUS FOR-B

Road no.6 Date census: / Village:
Surveyor no. Checked by Supervisor: Data entry done;
Household no. Side of Road: Right=1 Left=2 KM from start:

ASK FOR HEAD OF HOUSEHOL D (If not present ask oldest adult)

Respondent Name: (call name;
Age year  Sex: Male=1 Female=2 Occupation: aao
Head of Household: yes=l  no=2 Name of household head O
If no, what is relationship with Head of Household: O
1. Do you use the land inside the right of way? yes=1 no=2 O
If No, stop interview and moveto the next case;  (If Yes, continue interview)
2. Since when have you used this land located inside the right of way? 19 O
If lessthan 1 year, stop interview and move the next case, (Otherwise continue)
3. Did you ask permission to use this land? yes=1 no=2
If yes, who (Function) did you ask permission of: 0
4. Did you pay for the use of thisland? yes=1 no=2 .
If yes, how (convert to ) 0
much: Uss O
5. How many families live on this compound? o 1 2 3
6. How many membersin the Family (If more familiesliving in one compound total all
Between 0 — 14 years: N° male N° female Total
Between 15 — 64 years: N° male N° femae N#
Over 65 years: N° male N° female
7. What is the principal income source for the family (from what do they earn most of their money)?
wagesor sdlary =1 manual labor = 2 businessor trade= 3
agricultural products =4 fishing=5 other (describe) = 6 O
8. How much of the family income (from last Khmer new year 4/1997 — 3/1998) do you get from
activitiesinside the right of way?
little=1 more than little=2  about half=3 more than half=4 most=5
0- 20% >20% - 40% >40% - 60% >60% - 80% >80% - 100% O
9. How much land does your family own? are (100 are=1 hectare) 0
How much land does your family usein total? are (100 are=1 hectare) O
10. What is the length and width of your land inside the right of way?
Length x Width meter (total m?) 0
11. What is the activity on your land which isinside th4 right of way?
1. PRIMARY SOURCE
Ricefield=1 Home garden =2 Cash-crop garden =3
Fruit tree=4 Fish or lotus pond =5 Parking/storage = 6
Shop/restaurant = 7
Other = 8 (describe) Small stall fro selling=9 O
2. SECONDARY SOURCE
Ricefield=1 Home garden =2 Cash-crop garden=3
Fruit tree=4 Fish or lotus pond = 5 Parking/storage = 6
Shop/restaurant = 7
Other = 8 (describe) Small stall fro selling=9 0

12. Are there different kinds of economically important trees inside the right of way only? Yes=1,
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APPENDIX D
Form of Interview for Census

No=2
Mongol =1 trees
Tamarind = 2 trees
Coconut =3 trees
Tropica hardwood = 4 trees
Bamboo =5 trees
Other =6 trees
Pamtree=7 trees

13. Earning income from these economically important trees last year (from Khmer new year April
1997-March 1998)?

Mongol = Riels (convert to USD )
Tamarind = Riels (convert to USD )
Coconut = Riels (convert to USD )
Tropical hardwood = Riels (convert to USD )
Bamboo = Riels (convert to USD )
= Riels (convert to USD )
Palm tree = Riels (convert to USD )
14. Do you own land nearby to replace what you use inside the right-of-way? yes=1, no=2, if no
to Q:18
where
Behind the land inside the right of away =1
It is about 150 meters away =2
It is farther than 150 meters away =3

141 Do you use [that] land? yes=1l  no=2

15. If you were asked to leave the land inside the right of way, and move back several meters would
you lose income or have costs to move what you have inside the right of way?

yes=1 no=2 —(Q.18
16. How would you lose income or have costs?
replanting, loss of plants, trees=1 making new pond, shed, construction = 2
loss of earning opportunities =3 other=4, describe:

17. Estimate this loss or these costsin Riel:
18. Are you able to buy land to replace your land inside the right of way?
yes=1 no=2 —q.20 of own-land=3
19. If yes, at what costs? (convert to US$ )
20. If no, how does losing the land inside the right of way effect your family's livelihood?
Describe:

21. Isthere a structure inside the right of way? yes=1 no=2 —q.25
22. If yes, what kind of structure and what isit used for?
stall for sale products=1 barm for making crafts=2 eatinghouse=3
house for living =4 other=5, describe:
23. What construction material is used and how much in total (NOTE: only for construction inside
the right of way)?
wall: thatch=1 wood=2 brick, concrete=3 m?
thatch=1 wood=2 brick, concrete=3 m?
floor: bamboo=1 wood=2 brick, concrete=3 m?
bamboo=1 wood=2 brick, concrete=3 m?
roof: thatch=1 corrugated plastic=2  corrugated tin=3  tile=4 m?
thatch=1 corrugated plastic=2  corrugated tin=3  tile=4 m?
column: wood=1:
Quaity Nol size x x metres m’
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APPENDIX D
Form of Interview for Census

Quality No2 size X x metres m°
Quaity No2 size x x metres m°
concrete=2 size x m’
bamboo=2 Palm=4 other=5 m’
24. How much of the above material needs to be replaced in case of moving?
wall: m? (or % of total)
floor: m? (or % of total)
roof: m? (or % of total)
column: m? (or % of total)
25. What are other assets on land used with in the right of way?
well=1 pumpwel =2 water pond=3, m?
fence=4, what material: how many
maters:
other=5,
describe:
Nothing else=6
26. Observation
a= No need for compensation (no problem);
b= Small problem or need compensation;
c=Need some compensation;
d=Full compensation
30
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APPENDIX E
Procedure of Contract Negotiation

Procedure of Contract Negotiation

(1) Introduce yourself and other staff, showing your ID card properly to the interviewee.

(2) Introduce the external monitor, if he is attending, to interviewee that he is there to observe if
Contract Negotiation is properly done or not.

(3) Check (ask) if interviewee has Resettlement Brochure.

(4) Explain the purpose of Negotiation briefly (as measurement of assets for the estimation of
compensation contract at the negotiation stage afterward).

(5) Explain the compensation policy described in the Resettlement Brochure one by one in details.

(6) Perform measurement of land area he/she occupies which are located inside and outside PRW
respectively.

(7) If the remaining area outside PRW occupied by him/her is found to be less than 30m?, inform
him that he/sheis entitled to chose either:

1) to have partial compensation for the assets inside PRW only, under the condition
moving back to the remaining area outside PRW or

2) to have full compensation for all the assets, under the condition of moving outside
ROW completely. Furthermore in this case, if he/her says there is no land to relocate
for him/her (that means he/she is classified as ‘landless’), inform him/her that
aternative plot for his’her house in relocation site is provided and that, at the same
time, he/she will be punished if he/she has been found to have owning another land
ableto relocate or money to purchase such land.

(8) If the remaining area out side PRW is equal or more than 30m? but less than 60m® and the
remaining area is so small to afford whole of hisher family members, consultation shall be
made and if concluded to be not affordable, inform him/her that he/she is entitled to chose
either:

1) to have partial compensation for the assets inside PRW only, under the condition
moving back to the remaining area outside PRW or

2) to have full compensation for al the assets, under the condition of moving out side
ROW completely. Furthermore in this case, if he/her says there is no land to relocate
for him (that means he/she is classified as ‘landless’), inform him/her that alternative
plot for his’her house in relocation site is provided and that, at the same time, he/she
will be punished if he/she has been found to have owning another land able to relocate
or money to purchase such land.

(9) If the remaining area out side PRW is equal or more than 60m?, inform him/her that he/she will
be entitled to be compensated only for the assets within the PRW and move back to the

remaining area outside PRW.
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(10) Perform measurement of affected buildings area, categorize the assets type and multiply the
unit rate to the quantity obtained.

(11) Make surethereisno miscalculation.

(12) Sum the amount of compensation to be made including various alowances and write the
amount on the copy of assets measurement.

(13) Loudly read out the quantity and compensation amount, item by item, in front of the public.

(14) Loudly read out the sum of compensation, writing it behind the copy of assets measurement
sheet passed to the PAP.

(15) Explain the schedules of payment and work start, etc.(including the date of demonstration of
relocation site he/she is supposed to relocate).

(16) Ask themiif thereis anything unclear for them and explain them repeatedly if requested.

(17) Explain the procedure of grievance redressing.

(18) Remind him/her that if he/she does not agree with the contract, he/she does not need to sign.

(19) Finger printing and signing by the PAPif agreed.

(20) After the completion, say thank you.

Do and Do Not

®  Speak to them very slowly and loudly in front of the public

® Do not force contract signing.

® Answer back to any question made by them
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Figure 1 Location of the Project
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A.INTRODUCTION

The Genera Directorate of Public Works (GDPW) under the Ministry of Public Works
and Transport (MPWT), the Royal Government of the Kingdom of Cambodia (GOC),
plans to improve 55 km stretch of the National Road No. 1 (NR-1) from Phnom Penh to
Neak Loeung (hereinafter caled “the Project”) with a Japanese grant. The Japan
International Cooperation Agency (JICA), the official agency responsible for the
implementation of the technical cooperation programs of the Japanese government,
conducted the feasibility study on the project during April 2002 to 2003. A JICA team of
consultants paid a visit to the project site and is in a position to formulate the project

design and a comprehensive resettlement plan for the project affected people.

After decades of conflict and economic isolation, Cambodia's road infrastructure is in
an extremely poor state and in some areas not usable. The state of the road network acts
as the primary constraint to general economic recovery and further growth in
agricultural production and investment from the emerging private sector in areas such as
plantation agriculture. The government of the Kingdom of Cambodia s trying to attract
international assistance towards its road network development. The National Road No.
1, linking the capital city Phnom Penh to its border at Bavet, is a route designated as
Asian Highway No. A-1 as well as ASEAN Highway No. 1, and most of all road traffic
between Phnom Penh and Ho Chi Minh passes on this route. The 160 km long NR-1
will also link the capital to its vast flood plain yielding rich agricultural products.

The expected road improvement and functions of NR-1 are as follows:

-To ensure road transport throughout the year by upgrading to a flood-free road
to an al-weather standard.

-To secure traffic safety by providing separate lane for slow-moving vehicles

such as motorcycles, and motorcycle trailer (moto-remorgue)

- To stimulate economic and social development by connecting the major

productive centers with urban centers to provide better market accessibility,
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allow more competition and stabilize the process as well as to increase job

opportunities for the poor.

-To strengthen linkages between production and consumption centers and
between exploited resources and trading gateways by the improvement of the
arterial road to an international standard. This will encourage the ongoing

transition to market economy that has opportunities for reducing poverty.

The area of impact has high development potential in terms of domestic
production/consumption as well as international / regional trade and investment. This
area produces crops such as paddy, maize and vegetables as well as fisheries, livestock
and poultry products that are mainly transported to Phnom Penh, the biggest
consumption center. Once NR-1 isimproved, it will stimulate the development potential
within the impact area, and high vehicle traffic generation is anticipated.

DEFINITION OF TERMS RELATED

a) Affected Person(AP)
AP indicates any juridical person being as it may an individual, a household, a firm,
or a private or public who, on a account of the execution of the Project, or any of its
components or sub-projects or parts thereof would have their right, title or interest in
any house, land (including residential, agricultural and grazing land) or any other
fixed or movable assets acquired or possessed, in full or in part, permanently or
temporarily.

b) Compensation
These terms refer to all types of support system such as money, advice, services,
training, etc. provided to eligible PAPs for lost access to land and for the removal of
assets. Cash will be the most common type of compensation.

¢) Contract Negotiation
After the measurement of affected assets of PAPs, compensation amount is proposed
by WG (working group) and negotiated between WG and PAPs. At the same time
any grievance of PAPs can be consulted with WG.
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Corridor of Impact (COI)

COl is the word, used by ADB project predominantly, which indicates the area
impacted by road project or by the need to retain site for future use for

construction or maintenance. Thisword is not used in this project.

Cut Off Date

This date is the date of simple survey was completed. It will establish that who are
entitled to compensation under the NR-1 on 11 January 2004. Any people moving
on to the ROW after the cut-off date will not be considered as PAPs and will be
evicted without compensation. If, however, any individual who was not surveyed
during the simple survey or DMS can show proof that they were using land in the
ROW before the cut —off date will be considered as a PAPs.

Detailed Measurement Survey (DMS)
This refer to a survey of assets owned by PAPs, by which compensation amount is
determined.

Demarcation
Thiswork is to put pegs on the ground indicating boundary line(s) of ROW or PRW.

External Monitoring (EM)

External monitoring is carried out by the impartial, independent organization in the
purpose to monitor if resettlement activities is properly carried out in accordance
with requirement. External monitor is directly hired by JCA.

Grievance Committee (GC)

The function of the Grievance Committee is to meditate the dispute, grievance
raised by PAPs. The committee member are consisting of local authorities, central
government officers and village elder, all of who are impartial and neutral position
to the project.

Inter-ministerial Resettlement Committee (IRC)

Implementing body of resettlement activities with members consisting of MEF
(ministry of economy and finance), MPWT (ministry of public works and transport),
MLMUPC( ministry of land management, urban planning and construction), and so
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on.

k) Landless
This term refers to a condition that the PAP who does not have land, able to make
living, other than inside PRW or money to purchase such land.

I) Project Affected Persons (PAPs)
In this Resettlement Brochure, ‘ project affected persons' are defined as householders
of project affected households. Usually, PAP ssimply refer to any individual who is
adversely affected, either temporarily or permanently, by the activities undertaken
for the project.

m) Public Consultation (PC)
Public consultation is held for PAPs to consult with IRC/Working Group or
Commune Authority in the purpose to discuss and solve their issue(s) whatever
related to the project including compensation and/or resettlement.

n) Provisional Road Width (PRW)
PRW refers a certain width of road necessary for the present project, within which
all the assets have to move outside. In this moment, PRWs are:

STA. km | Distance from centerline to PRW pegs. R K
from | to Mekon River side | Colmatage side emar
03 ] 19 13 13 Most Congested Area
19 | 135 15-30 15-25
135|140 Existing Road Existing Road Kokir Market
140 | 55 5-20 15-30

0) Public Information Meeting (PIM)
Public information meetings will be held for notifying (1)the project outline to the
public and PAPs among all,(2) DMS and (3) relocation site(s). PIM is one of the
Stakeholder Mesting.

p) Relocation Site
Relocation site(s) are prepared for those who don’'t have alternative land affected by
the project to resettlement.
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q) Resettlement Action Plan (RAP)

Resettlement Action Plan (RAP) is a time-dependant action plan describing (1)
outline of project, (2) compensation policy to PAPs, (3) schedules for project and
resettlement activities and (4) with a total budget for compensation. The objectives
of RAP is to ensure the losses of APs incurred are redressed so that APs can share
the project benefits and can be assisted to develop their social and economic
potential. The RAP will need to be revised after DMS and also during the Design
and Implementation, and Rehabilitation stages

r) Resettlement Activity
Resettlement Activities refer to any activity related to PAPs. This includes, among
al, public meetings, smple survey, DMS, relocation site preparation, compensation
disbursement, monitoring of rehabilitation of PAPs and grievance redressing
mechanism.

s) Right OF Way (ROW)
ROW refers that a certain width of the road, railway or river from centerline is
considered to belong to State and can be necessary for future development.
Occupants within the ROW are assumed not legalized according to Prime Minister’'s
Declaration in 1999.

t) Set Back
This word refers to, for PAPs who have to go out of the PRW, relocating their
houses, by the distance several meters backward from present location to outside of
PRW in the most cases. Set back is possible only when vacant lands are available
behind or nearby their present houses.

u) Simple Survey
As a milestone to proceed to next DMS stage, the simple survey is performed, by
which it is clarified if the project related residents (residents within the ROW for
example) are with or against the development project. In case 70 to 80% of
interviewed express agreement, the project is considered to be welcomed and able to
proceed to the next stage.

v) Stakeholder Meeting
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Stakeholder is any person/organization in related to the project directly or
indirectly. Therefore, stakeholder meeting refers meetings with any person or
organization that are involved in the project including PAPs, NGO and/or

implementing agency. Public Information Meeting is one of mode of the

Stakeholder Meetings.

— Public Information Meseting

|
Stakeholder Mestings | Public Consultation

- Any other meetings held between stakeholders

w) Vulnerable Households
Vulnerable households refer to households, headed by either widow, aged,
handicapped or poor (with income less than 10%/month) householders, whose
income are only or primary sources for those household.
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Compensation policy is tabulated as bellow.

Table Compensation/Mitigation Policy for Assets inside ROW*

Type of Loss

Entitlement

General Notes

v’ Compensation is made one time only. PAPs,
although who were alowed to remain within the
ROW for this project, will not get compensation
again when they have to move outside ROW for
the future project.

L oss of Residential
Land land/commercia
land

v In principle, no cash compensation is made for
land.

v Itisallowed to remain within ROW, by setting
back outside PRW if the land is available.

v In addition, following is entitled to landless PAP
depending on remaining land area he/she
occupies outside PRW as:

(1) lessthan 30 nt, alternative land in the
relocation siteis provided if he/she
requests to move there

(2) equal or more than 30 ni but less than 60 m'
and this remaining area seems to be not
enough to afford whole of hig/her family,
provision of alternative land in the
relocation site may be considered if he/she
requests.

(3) equal or morethan 60 ni,no aternative
land in relocation site is provided.

v Itisnoted that if the landless PAPs, after
provision of alternative land in relocation site, is
found to have been not redly landless, i.e.,
having other land to live and/or enough money
to purchase such land, hig’her land will be
retrieved and punished.

Agricultural land

v Standing crops is allowed to harvest only
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Type of Loss Entitlement
s o e b | ot o e
Structure brick hous_es, ?grc (t)fgeapn(;:r%\(,)vrlw Wig[hYn PRW orﬁ)lv. B
concrete/ timber
fences, concrete/ v/ Note that no compensation is provided for movable
timber bridges,
water tank and well stalls and stands.

v Exceptional compensation is granted for the portion of
structure located outside PRW also, only when he/she
has to resettle, either to relocation site or to other place
due to remaining area outside PRW is:

(1) lessthan30 ni or

(2) sometimes less than 60 mi with which area it seems

to be not enough to afford whole of his/her family.
Loss of Fruit Trees, v Cash compensation based on the investment and
Productive | bamboo, rubber tree productivity of the tree.
Trees and so on
L oss of Meeting halls, v’ Cash compensation with government price or
Commune | market preparation of equivalent assets lost by the
Public/Asse project
ts
Allowances | Those whose v Disruption allowance $40/household is provided
for houses are affected as support for meal and/or income loss while
residential | (partially or totally reconstruction/repair of their residential houses.
houses demolished), by
affected which their livesare | v No disruption alowance is made for the
disrupted reconstruction f buildings other than of
residential purpose.
Those whose v Resettlement allowance $40/household is also
houses are affected provided in addition to disruption allowance
so that they have to above.
moved to relocation
site or other places
outside ROW
Special Households headed | v Cash allowance $20/household to each
Allowance | by widow /aged household applicable is provided.
to /handicapped /poor
Vulnerable | householders,
Households | whose incomes are

primary sources for
the whole
household
members.

* Assets outside ROW is negotiated, not restricted to these policy
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SCHEDULE

Following activities are scheduled as:
Activity Date

Public Information Meeting for Compensation Policy

Detailed Measurement Survey (DMYS)

Public Information Meeting for Relocation Site (if ~ (To Be Filled In)
necessary)

Disbursement of Cash and Provision of Alternative
Land in Relocation Site

Relocation of PAPs

Start of Construction

EXTERNAL MONTORING

External Monitoring will be accompanied to above activities by independent and neutral
organization, directly hired by Japan side, to monitor and witness the activities
soundness and properness . If any unfavorable issues are noted or PAPS raise complaints,
the external monitor reports to JCA and recommendation may be presented to IRC if
necessary.

GREIVANCE COMMITTEE

Grievance Committee (GC)is set up to meditate, to redress and to solve disputes and
complaints between PAPs and IRC. PAPs can raise their grievance directly to GC, or
indirectly through local government to GC as shown in the flow chart attached below.
Contact addresses are:

Contact to: Address Telephone No
IRC Working Group
Luek Dau District Office (TO Be Filled |n)

Kien Svay District Office
Mien Chay District Office
Grievance Committee:

It is noted that no fee for submission of grievance is charged.

44
FEEF2 51 /57 R—



Figure

Complaints by PAPs*

v
Negotiation with WG **

Yes Issues settled

within 15 days?

End

Commune and District Offices to
Convey the Complaints to GC

l

Recommendation by GC

Yes

ssues settled
within 30 days?

End

Court Decision

Flows of Grievance Redressing Process

fTEE 12

APPENDIX F
Resettlement Brochure

Note

* Project Affected
Persons
(=Households)

** Working Group
in charge of Contract
Negotiation with PAPs
ikl Grievance
Committee consisting of

impartial members
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FREQUENTLY ASKED QUESTIONS

Q-1 | have been living along NR. 1 since 1990 or before the sub-degree becomes
effective and | planted 10 mango trees already in 1992. | have 100m2-land in the PRW.
Ten mango trees earn 1500US$ per year. Can | get compensation for the land? How
much compensation can | get for mango trees?

A-1 Your house have to set back outside PRW and, for that, no cash compensation
will be made for land since it has been and is governmental land. However if you have
no enough land to set back, no land for relocation outside ROW or no money to
purchase land, government will provide alternative land in relocation site. As for trees,
cash compensation will be made for each productive tree in accordance with
government price predetermined. In case of Mango tree, 25 to 30$ can be paid for each,
depending on your investment and productivity of the tree.

Q-2 When and how were the unit prices decided? What kinds of investigation were
conducted at the time?
A-2 On the basis of market prices investigation every year.

Q-3 | don't have land to move back. Must | make agreement before checking of
relocation place? If | need to make agreement before checking relocation site, can |
cancel the agreement when | cannot agree with the relocation site?

A-3 In this moment, we cannot show you the relocation site yet. Of course you can
cancel the agreement if you cannot agree with the relocation site after you visit.
However please note that the land in relocation site is provided to you, together with
land title, free of charge and it does not seem to be that disadvantageous for you.

Q-4 Please explain the detail of additional payment. Kinds and condition for payment.
A-4 Please refer to the table of ‘Compensation Policy’ in this booklet. In the table,
‘disruption allowance and resettlement allowance may be paid depending on the
conditions how your houses are affected. Vulnerable allowances also are provided if you
fall in one of their categories of ‘Vulnerable Household' as specified at the section
‘Definition of Terms'.

Q-5 There is some space behind my house although it is outside ROW. The land is not
mine, but there is no structure and no other properties in the land. Will the RGC
provide the land for me for set back?
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A-5 Outside ROW is not a government land and government cannot provide that land
behind your house to you. However, if you have no land to relocate, alternative land is
provided in accordance with our compensation policy.

Q-6 What will happen or how will the RGC dea with me if | do not agree to move
because | cannot satisfy with compensation.

A-6 You have the right to raise your grievance to Grievance Committee and, if not
satisfied, court. You will never be treated unfairly by appealing your grievance.
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(Back cover page)

Prepared by Inter-Ministerial Resettlement Committee (IRC)
Address:
Telephone
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