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Questionnaire – General/ Informal Settlers 
 
No. ____  Date: ＿＿＿＿＿＿2004   Surveyed by:______________________________ 
1.  City: 1. Manila  2. Pasay   3. Makati   4. Caloocan   5. Quezon   6. Taguig 
2.  Barangay: __________________________ 
3.  Along/On _____________________ Estero,  _______meters to________ 
4.  (Name of Interviewee): _____________________________________  
5.  Sex:  1.  Female  2.  Male     6.  Age: ________yrs. 
7.  Marital Status:   1. Married    2. Unmarried    3. Widow    4. Widower  5. Common-law- 
 marriage 
8.  Ethnicity (language of daily use):  1.   2.   3.    4.     

5. Other (specify)  __________________  
9.  Religion: 1. Catholic  2. Protestant  3. Islam  4. Other (specify):_________________ 
10.  Present Occupation:  ________________________________   
 
I.  FAMILY 
11.  Number of Family Member – the total number of immediate family members 

Husband & Wife and their children: ______persons 
   
12.  Other than Immediate Family Members:  If any other people live with your family:  
12-1 How many other people: _______ Persons 
 
12-2 Who are they? Specify. 
 1. My brother(s)  2. Sister(s)   3. Grandfather   4. Grandmother  5. Nephew/Niece 
 6. Grandchildren    7. Other (specify) _____________________________ 
 
13.  Number of your children:  _____ children live with me.   
13-1  Male:   1. Less than 3 years ___ persons  4. 14~18 years old   ____ persons 
    2. 4~ 6 years old ___ persons  5. Over 18 years old  ____ persons 
    3. 7~13 years old ___ persons  
 
13-2  Female:  1. Less than 3 years ___ persons  4. 14~18 years old   ____ persons 
    2. 4~ 6 years old ___ persons  5. Over 18 years old  ____ persons 
    3. 7~13 years old ___ persons  
 
II. ON EDUCATION 
14 Husband – What is the level of education of husband? He finished ___ years of education 
 
14-1  That is, the last school he finished is: 
  1. Elementary school  2. Secondary school  3. High school   4. College   5. Higher  
 
15 Wife – What is the level of education of the wife?  She finished ___ years of education 
 
15-1  That is, the last school she finished is:  
  1. Elementary school   2. Secondary school  3. High school   4. College   5. Higher 
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16.  Education of the Children  
 1.  How many children in elementary school?   ___ children 
 2.  How many children in secondary school?    ___ children 
 3.  How many children in high school?    ___children 

4.  How many children in college/university?    ___ children 
  
III. OCCUPATION 
17.  Present occupation 
17-1  For how many years have you been holding the present occupation?   _____ years 
17-2  Approximately how much are you earning daily, weekly, monthly?   _______ pesos 
 
18.   Present occupation of your spouse: He/she works as  ________________________ 
18-1  How long has he/she been holding the present occupation?     ____ years 
18-2  What is his/her approximate daily/weekly/monthly income?       _______ pesos 
  
IV.  LIVING CONDITION 
21.  Housing 
21-1  How long have you been living in this house? _____ years 
21-2  Originally came from (home village/town):__________________________________ 
21-3  Is your land (house) registered?   

1.  Yes     2. No 
21-4  The house you live now is: 
 1.  Own house  2.  Rented   3.  Relative’s/friend’s house   4.  Official residence 
 5.  Informal settler   6. Other (specify) __________________________ 
 
21-5  If you are paying a rent for the house, how much are you paying monthly/weekly/yearly 

__________pesos 
21-6  Type of the dwelling 
   1.  Individual house  2.  Collective house/apartment type  
 
21-7  Size of the house: 

1.  1 room with kitchen and bath/without them 
2.  2 rooms with kitchen and bath/without them  
3.  3 rooms with kitchen and bath  
4.  4 rooms with kitchen and bath   
5.  More than 5 rooms 

 
21-8 Approximate total floor space:   
 1.  Less than 10 ㎡  2. About 10~20 ㎡  3. About 20~30 ㎡  4. About 50 ㎡   

5. 70~100 ㎡     6. More than 100~200 ㎡  7. More than 200 ㎡  
 

21-9  Approximate total land area:  
1.  Less than 10 ㎡ 2.  About 10~30 ㎡ 3.  About 30~50 ㎡ 4. About 50~100 ㎡   
5.  100～200 ㎡   6. More than 200～500 ㎡  7. More than 500 ㎡ 

The house is built with: 
21-10 Roof is 1.slate, 2.zinc, 3.tile, 4.thatch, 5.other-specify ___________________________ 
21-11 Inner wall is:1.wood, 2.mortar, 3.veneer, 4.other-specify ________________________ 
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21-12  Outer wall is: 1.wood,  2. mortar,  3.brick,  4.dried mud, 5.other-specify ________ 
21-13  Floor: 1. wood, 2.cement, 3.tile/plastic-tile, 4.mud, 5.other-specify ________________ 
21-14  The house is surrounded by: 1. No fence  2. Fence  3. Wall  4. Hedge  
 
22. Incomes and Living Expenses 
22-1 Who is the main breadwinner of the family? 
 1. Husband   2. Wife   3. Both   4. Children  5. Other (specify) _________________ 
 
22-2 Is any of your child (children) working ?  1. Yes 2. No (Skip to Question 22-4) 
 
22-3 Those who answered “Yes”, what kind of work does she/he or do they have and how much does 

she/he or they earn? 
 1.  Job  ___________________________  2.  Earn _____ pesos/month/week/day    
 3.  Job  ___________________________  4.  Earn _____ pesos/month/week/day    
 
22-4 What is an average total annual/monthly/weekly income of the whole family? 

About________pesos 
 
22-5 Would the income satisfy the needs of your family? 1. Yes (Skip to Question 23)  2. No 
 
22-6 Those who answered “2. No”, what would you do to meet the necessary expenses? 

1.  Borrow from a relative   2.  Borrow from a friend   3.  Borrow from a bank or money 
lender   4. Use from savings   5. Other (specify) _________________________ 

 
23. Could you give us an approximate total value of the property you own?  That is, you include all 

your belongings such as a refrigerator, TV, clothes, and furniture, etc.  The sum is roughly 
____________pesos 

  
V. AVAILABILITY OF SOCIAL INFRASTCUTURE AND SERVICES 
 
24-1  The house is provided with:  (Multiple answers) 
   1. Electricity     2. Drinking water (inside)     3. Drinking water (outside) 
   4. Gas    5.  Drainage      6. Telephone     7. Toilet 
 
24-2  Are the following facilities easily available? (Multiple answers) 
   1. Schools (elementary, secondary, high school)  2.Church  3. Sports facilities/grounds 
   4. Clinic/hospital      5. Market     6. Cultural facilities (library/entertainment hall) 
 
24-3  Any transportation easily available? (Multiple answers possible) 
  1. Public buses  2. Taxi  3. Jeepney  4. Tricycle  5. Train/tram car  6. Have own car 
 
VI. EXPERIENCES OF FLOOD AND FLOOD DAMAGE  
 
25. Floods and Flood Damages 
25-1  Have you/your family ever suffered floods or flood damages within the last 5 years? 
 1.  Yes, floods and damages   2. Yes, flood but no damages  

3.  No flood experience (Skip to Question 26) 
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25-2  For those who answered “1. yes”, how many times did you experience the damages?  

1.  Once  2. Twice  3. Three times  4. Every time when a flood occurs 
 
25-3  What were the damages? 
 1.  Human damage   2. Material damages  3.  Both human and material 
 
25-4  For those who answered “1. Human damage” and “3. Both”: 

1.  Who suffered _________________, _______________, ___________, __________ 
2.  How __________________________ , ________________________ 
 

25-5  For those who answered “2. and 3.”, what were the damages ? (Multiple answers possible) 
 1. House was inundated (partial/total)     2. Furniture (including a frig. TV, bed, etc.)   

3. Clothes   4. Vehicle   5. Others (specify)_______________, _______________ 
 
25-6  What were the extent of damages (how much the damage cost?) 
  In pesos approximately:  _________pesos 
 
25-7  Did you or your spouse have to take day(s) off from the work because of the flood? 
 1.  Yes  2.  No (Skip to 28-10)  
25-8  Those who took off, how many days you were off from the work?  _________ days 
25-9   How much more time than usual was lost to reach your/your spouse’s office _____hours 
25-10  Approximately how much wage loss did you suffer because of the flood? ______ pesos 
25-11  Do you or do your children suffer from water-caused disease when floods occurred? 
 1.  Yes 2.  No (Skip to 29) 
 
25-12  Those who answered “Yes”, what were the diseases? (Multiple answers possible) 
  1. Diarrhea  2. Dysentery  3. Cholera   4. Typhoid   5. Hepatitis   6. (Malaria)  
 7. Others (specify) ___________________, ______________________, _____________ 
 
25-13  How much did you pay for the treatment of the disease? __________________pesos 
 
26. Reduction of flood damages 
26-1  Have you taken any measures to prevent possible damages? 
 1.  Yes     2.  No. (Skip to Question No.26-3) 
 
26-2  For those who answered “1. yes”, what sort of measures have you taken? 
 1.  Relocated important furniture/belongings to more secure places. 
 2.  We, ourselves evacuated to safer places 
 3.  Wrapped things with water-proof materials  
 4.  Other (specify) ________________________________________________________ 
 
26-3  For those who answered “2. no”, why have you not taken any measures? 
 1.  No time for that         2.  Did not care much about/thought no use  

3.  Thought it was O.K./no problem   4.  No floods around here 
5.  Other (specify) _________________________ 
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26-4  You know that this is a flood-prone area.  Why do you keep living here? Because: 
 1.  The land price is cheaper here. 
 2.  Our families have been living here for long time. 
 3.  I like this neighbourhood. 
 4.  All my customers live around. 
 5.  Lot of my friends, relatives and customers live in this area. 
 6.  Other (specify): ____________________________________________________ 
 
27. Perception/understanding on the causes of floods 
27-1  Do you think that floods can be controlled/avoided?    1.  Yes   2.  No 
 
27-2  What is (are) the cause(s) of the floods you think?   
  1. Too much rain      2. Because of topography     3. Esteros are too narrow/small   
 4. River banks are too low    5. Esteros are filled with garbage     6. It’s God’s will 
 7.  Other (specify) _____________________________________________________ 
 
VII.  ENVIRONMENTAL SITUATION 
 
28. Understanding on environmental degradation 
28-1  Do you think that environment in your neighborhood is degrading recently? 
 1.  Yes  2.  No, not particularly (Skip to Question 28-3) 
 
28-2 Those who answered “1. yes”, in what way the environment is worsening? (Multiple answers 

possible) 
 1. Our surroundings are dirty   2.  Bad smell   3.  Noisy   4. No green areas around 
 5. Frequent floods   6. A lot of flies/bugs around  7. Other (specify) ________________ 
 
28-3  Do you think that the quality of drinking water that you are using is good ? 
 1. Yes   2. No     3. Other comment ________________________________________ 
 
28-4  What about the sewerage, is the system working well?    

1. Yes   2. No   3. Sewerage   4. Other comment ___________________________ 
 
28-5  Could you tell us what is a favorable living environment in your opinion? (Multiple answers 

possible) 
 1.  Neighborhood is clean   2. Quiet environment     3.  A lot of green areas around   
 4.  Have an easy access to various places   5. Other (specify) _____________________ 
  
29 Health and Hygiene 
29-1 Do you have a toilet within your house? 
 1. Yes 2. No     3. We use an outside/public toilet 
 
29-2  What type of toilet is it? 
 1. Pit hole type  2. Septic tank  3. Flush toilet  4. Other (specify) ________________ 
 
29-3  Do you or your children wash their hands after using toilet each time?  1. Yes   2. No 
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29-4  Do you or your children wash their hands before taking meals?     1.Yes   2. No 
 
VIII.  GARBAGE AND GARBAGE COLLECTION 
 
30 Garbage and Garbage Disposal 
30-1   Who will normally put the garbage out (dispose)? 
 1. Wife    2. Husband   3. One of the children  4. Other (specify) _______________ 
 
30-2  Where do you normally place the garbage? (Multiple answers possible) 

1.  Take them to a garbage station (post)      2.  Put them in front of our house    
3.  Dump them to wherever I want           4.  Dump them into an estero     
5.  Other (specify) ___________________________________________________ 

 
30-3  Those who answered either “2, 3, or 4”, are you aware that what you are doing is giving 

a negative impact upon the neighboring environment or is incurring one of the causes  
of the floods in this area? 

  1. Yes, I am aware  2.  No, I am not particularly aware of it    
 

30-4  What type of garbage are they? (Multiple answers possible) 
   1. Papers/paper products   2. Plastic products   3. Residues of food/vegetables   

4. Solid waste   5. Glasses/bottles   6. Others (specify) _______________________ 
   
30-5   What kind of containers do you use for garbage? (Multiple answers possible)  
 1. Plastic bags provided by supermarkets   2. A plastic bucket (pail)   3. Paper sacks 
 4. Other (specify) ____________________________ , _________________________  
 
30-6  Can you tell approximately how much garbage you discharge per day/per week  
 1. One tiny plastic bag    2. One plastic bucket    3. One big shopping bag   
 4. Other (specify) ________________________ 
 
31 Present Garbage Collection System  
31-1  Is your community/neighborhood provided with garbage collection services? 
  1.  Yes    2.  No (Answer 31-2, then skip to 31-7) 
 
31-2  Those who answered “2. No”, then, what are you doing with your garbage? Where do  
  you put them? 
  1.  We dig a pit and put them in it  2.  Take them to a certain dump-site 
  3.  Dump them to an estero   4.  Dump them to a roadside 
  5.  Other (specify) _____________________________________________________ 
   
31-3  In case the answer is “1. Yes”, how often the garbage is collected per week? 
 1. Once a week  2. Twice a week   3. Three times a week   4. Less  5. More often 
 
31-4  Who are providing the collection services? 

1.  Municipal government    2.  Barangay   3. Private company   
4.  Other (specify) ________________________________________________________ 
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31-5   Where do they pick up the garbage? 
 1.  From each house    2.  In front of your house  
 3.  Designated post    4.  Other (specify) _________________________ 
 
31-6  Are there any collection services on valuable waste for recycling purposes; a separate collection 

by type?    1.  Yes  2. No 
 
31-7  Those who answered “2. No”, do you sell the valuable waste directly to a junk dealer? 
   1.  Yes   2.  No 
 
31-8 Do you know that there are rules/laws to stipulate for separate disposal of the garbage by type? 

(You are required by the law to separate the garbage)  1.  Yes  2.  No 
 
31-7  Do you know that there are also rules/laws to stipulate the reduction of garbage volume? (You 

have to make an effort to reduce the volume of garbage) 
  1.  Yes   2.  No 
 
32 Garbage Disposal 
32-1  Have you ever thrown garbage in a nearby estero or roadside?   

1.  Yes, I have   2.  No, never  
  
32-2  Those who said “1. Yes,” why did you dump the garbage to the estero or roadside?  Because; 

1.  There were no other place to dump; no post or station exists    
2.  It was too much trouble to take it to a designated place such as a post or station 

   3.  I did not want to leave it in front of my house 
   4.  Many people are doing so 
   5.  Other (specify) ______________________________________________________ 
 
32-3  Suppose there are some designated places, that is, a garbage post, station, or a box would  

you take the garbage to the post even the post is located little far from your house?  
   1. Yes    2.  No 
 
32-4  Those who said “2. No”, why don’t you want?   Because; 
  1.  It’s trouble some, too much trouble    2.  I have no time for that 
  3.  Other (specify) ______________________________________________________ 
 
32-5 Our project has a plan to implement pilot projects for recycling valuable waste.  Are you willing 

to joint the project? 
 1.  Yes, if monetary profit can be expected  
   2.  Yes, if it will improve our life in some way 
   3.  Yes, I will, even if it does not bring any financial gain to us 
   4.  No, if we cannot expect any profit (monetary gain) 
   5.  Other (specify) _____________________________________________________  
33 Your Opinion on Improving the Garbage Collection System and your Living Condition 
33-1 Do you have any opinion or suggestion on how to improve the present garbage collection 

system? If you have, what are they? 
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 1. _______________________________________________________________________ 
 2. _______________________________________________________________________ 
 3. _______________________________________________________________________ 
 
33-2  Your opinion and suggestion on improving your environment and living conditions. 

1. _______________________________________________________________________ 
 2. _______________________________________________________________________ 
 3. _______________________________________________________________________ 
 
IX.   ADDITIONAL QUESTIONS FOR INFORMAL SETTLERS  
34. Did/do you know that it is not allowed to live here?    1.  Yes    2.  No 
 
35.  Why did you choose this place for your house?  Because; 
 1.  Our relative informed us that a house is available/our relative live here 
 2.  Our friend/former neighbor informed us that a house is available here 
 3.  We just happened to stay here for no particular reason 
 4.  Our relative/friend/neighbor live nearby place 
 5.  Our work place(s) is (are) close to 
 6.  Other (specify) ________________________________________________________   
 
36.  Are you willing to move to other place in case your government asked you to move? 

1. Yes, I (we) will have to        2.  No, I (we) don’t want to move    
3. If the government compensate sufficiently        4.  Depend on the conditions   
5. Other (specify) __________________________________________________________ 

 
37 What is or are the most important conditions that you would ask the government to satisfy in 

case you will have to move?  
 (Multiple answers possible but prioritize the answers from the most important one) 
  __1.  The government pays reasonable amount of compensation (beforehand, after). 
  __2.  Prepare a decent house (individual house/apartment) for us. 

__3.  Neighborhood is provided with solid infrastructure, such as, drinking water, sewage system, 
electricity, telephone, elementary and secondary schools, a clinic or hospital, a market, etc. 
beforehand. 

__4.  Close to our work place(s), or some employment opportunity should be available. 
__5.  Transportation, such as public bus services and/or jeepney should be available. 
__6.  A land title for the place we move to is given us (not only a promise). 
__7.  Other (specify) ________________________________________________________  

 
37-1  Are you willing to cooperate with the government even if all of the requirements that you ask the 

government to fulfill are not fully satisfied? 
1. Yes, I (we) will cooperate.   2.  No, I (we) don’t cooperate unless all our requirements 
are met.  
3. Other (specify) ______________________________________________________ 

 
38 What are the biggest difficulties or problems that you are facing in everyday life now?  
  (Prioritize the problems if put more than one) 
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__1.  No jobs/very few job opportunities. 
__2.  No sufficient income to support our life. 
__3.  No sufficient social services are available. 
__4.  No sufficient social infrastructures, such as water, electricity or school, clinic, etc. are 

 available. 
__5.  Our environment is very bad/floods often occur. 
__6.  Security of our neighborhood is poor. 
__7.  Other (specify) ________________________________________________________ 

 
 
Any other interviewee’s special and important comments need to be recorded: 
___________________________________________________________________________ 
___________________________________________________________________________ 
___________________________________________________________________________ 
___________________________________________________________________________ 
___________________________________________________________________________ 
 
Interviewer’s Comments: 
___________________________________________________________________________ 
___________________________________________________________________________ 
___________________________________________________________________________ 
___________________________________________________________________________ 
___________________________________________________________________________ 
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Questionnaire for Organizations/Institutions/Companies 
 
No.  ______     Date of Forwarding this questionnaire:  _______________________2004  
City:  Manila/ Makati/Pasay/Caloocan/Quezon/Taguig   
Barangay:  _____________________________________   
Name of Organization:  _____________________________________________________________ 
Type of Business: ___________________________________________________________________ 
The Total Number of Your Employees: _________________Employees 
(Name of the Respondent, if possible): _________________________________________________ 
Title/Position: _______________________________________________________________________ 
Location/Type of Building (Office): ____________________________________________________  
Approximate Floor Space:  ___________________________________________ 
 
(Please encircle your answers where applicable) 
 
I.  ON ENVIRONMENT 
 
1.   Do you feel that the environment around your office/organization/school/ or the Target Area , 
that is (the cities of Manila, Makati or Pasay) is gradually degrading these days? 
 1. Yes  2.  No 
 
2.   If your answer is “1. Yes”, could you tell us in what ways the environment is degrading? 
     (Multiple answer possible) 
 
 1.  The city is becoming dirty.   2.  This area smells bad. 
 3.  Exhaust gas from vehicles is contaminating the air.    

4.  Occurrences of floods are becoming more frequent. 
5.  Number of trees and green areas are diminishing.  
6.  Noise in the neighborhood is increasing. 
7.  Increase in the number of informal settlers is resulting in the formation of slums.  

 8.  Rivers are filled with garbage and disturbing the flow.  
9.  Others (please specify) 
   (1)  __________________________________________________________________________ 
   (2)  __________________________________________________________________________ 
   (3)  __________________________________________________________________________ 

 
3.  What do you think the cause(s) of the problem(s) that you mentioned above is (are)? 
 (Multiple answer possible) 
 
 1.  Increase in population of formal and informal settlers.   

2.  Increase in the number of vehicles/traffic. 
3.  People dump their garbage on the streets or into nearby esteros.  

 4.  The increase in the number of informal settlers is causing various problems. 
 5.  Lack of or insufficient government service is becoming cause(s) of the problems. 



 

 4 - 78

 6.  The people violate the law. 
7.  Others (please specify) 
 

(1)  ________________________________________________________________________ 
    (2)  ________________________________________________________________________ 
    (3)  ________________________________________________________________________ 
 

4. Is your office/organization participating in any kind of activities/campaigns to conserve 
environment or clean/beautify your neighborhood? 

 
 1.   Yes  2.  No 
 
5. If the answer is “1. Yes,” what type of activity(ies)/campaign are you participating in? 
 (Multiple answer possible) 
  

1.  Our office/staff participate in the cleaning of the neighborhood. 
 2.  Our office/staff participate in the tree/flower planting. 
 3.  Offer financial assistance. 
 4.  Others (please tell us what you are doing) 
 _____________________________________________________________________________________

_____________________________________________________________________________________ 
 
6.  In case some activity/campaign to improve drainages and conserve environment is planned 

by this project, would you be willing to participate in it? 
 1.  Yes (Skip to Question No. 8 )   2.  No 
 
7. In case the answer is “2. No,” could you tell us the reason for not participating? 
 (Multiple answers possible) 
  

1.  We are not particularly interested in improving drainages or conserving environment. 
 2.  We don’t have enough people/time to join the activity. 
 3.  We don’t think that the surrounding environment is that bad.  
 4.  We are doing our own activity. 
 5.  Other (Please explain us why “no”) 
 ____________________________________________________________________________________ 
 ____________________________________________________________________________________ 
 
8.  Suppose the above activity/campaign requires financial assistance, is your company/ 

organization willing to make some financial contribution?  
 1.  Yes  2.  No 
 
II. GARBAGE AND GARBAGE DISPOSAL 
 
9. Garbage Volume and Recycle 
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9-1 Approximately how much volume of garbage including all, such as papers. plastic products, 
glasses, bottles and residues of food, do you think your organization/company as a whole 
discharging every day/week? 

 Approximately _______ Kg/day or _______ Kg/week 
  
9-2 Is your organization/company practicing a separate disposal of garbage by type? 
 1.  Yes   2.  No 
 
9-3 If the answer is “1. Yes,” does your company/organization have a system of recycling the 

garbage? 
 1.  Yes  2.  No 
 
9-4 If the answer is “1. Yes,” what types of garbage do you recycle? (Multiple answers possible) 
 
 1. Papers/Paper products   2. Plastic products   3. Glasses/bottles  4. Aluminum Cans/ 

metals   5. Others (please specify)  _________________, _________________, ____________ 
 
9-5 Do you sell them to scrap collectors, or the collectors just take them? 
 1. Yes, sell them.  2.  No, the collectors just take them. (Please Skip to No. 7) ) 
 
9-6 If the answer is “1. Yes, sell them,” approximately how much do you get (recover) from 

them? 
 

 Glasses/bottles Cans/metals Paper products Plastic products Clothes Others

Pesos/Kgs       
 
9-7 Is a garbage collection service available in your area?   1. Yes  2. No (Skip to No. III) 
 
9-8  In case the answer is “1. Yes,” how often per week the collection is generally made? 
 1.  Once    2.  Twice    3.  Three times   4.  Less    5.  More often 
   
 III. FLOOD AND FLOOD DAMAGES AND LOSSES 
 
10. Flood Occurrences   
10-1  Your city suffers frequent occurrences of floods.  Do you think the floods can be 

controlled?   1.  Yes  2.  No (Please Skip to No. 10-3 ) 
 
10-2  Those who said “1. Yes”, how do you think that the floods can be controlled?  
 (Multiple answer possible) 
 
 1.  By improving or rehabilitating riverbanks. 
 2.  By dredging the rivers. 
 3.  By cleaning the garbage in the rivers. 
 4.  By improving or rehabilitating drainage systems.  
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 5.  By people stopping the dumping of garbage to the rivers. 
 6.  By relocating informal settlers who live along or on the rivers. 
 7.  By improving the garbage collection system of the city. 
 8.  Others (please kindly specify) 

(1)  ________________________________________________________________________ 
    (2)  ________________________________________________________________________ 
    (3)  ________________________________________________________________________ 

 
10-3 Those who answered “2. No”, why do you think that it’s difficult or impossible to control 

the floods? (Multiple answer possible)  Because; 
 
 1.  the floods occur due to the shape of topography. 
 2.  it is a matter of rainfalls. 
 3.  they occur due to over population 

4.  the improvement and rehabilitation of the existing river systems or drainage systems 
to control the floods require a tremendous amount of capital, but we don’t have enough 
capital. 

5.  Others (please specify) 
(1)  ________________________________________________________________________ 

    (2)  ________________________________________________________________________ 
    (3)  ________________________________________________________________________ 

 
11. Flood Damages and Losses 
11-1   Has your organization/company ever suffered damages by floods in the last five years? 
 1.  Yes  2.  No (Please Skip to Question No. 11-4) , then to Category IV) 
 
11-2  Those who answered “1. Yes,” how many times? 
 1.  Once  2. Twice   3.  Three times 4.  Every time when a flood occurs 
 5.  Other (please specify) _________________________________________________ 
 
11-3  Is your company/organization taking any precaution/measures against the flood? 
 1.  Yes  2.  No  
 
11-4 Do you think that the national or city government should take some measures to improve 

environment and the floods to reduce the damages? 
  

1.  Yes  2.  Not particularly.   3.  The governments are doing sufficiently.  
 
11-5 What were the critical losses of your company /organization?  (Multiple answer possible) 
  
 1.  Economic losses (material damages caused by water)  
 2.  Economic losses due to suspension of our business  

3.  Cleaning up of our offices requires days and a lot of money.  
4.  Others (please specify) 
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(1)  ________________________________________________________________________ 
        (2)  ________________________________________________________________________ 

    (3)  ________________________________________________________________________ 
  

11-6  What were the economic losses your office/organization suffered. 
1.  Economic loss by the last flood (the flood of the year _______) 

      Approximately _________ pesos 
   2.  The total number of absentees: _______ days 
   3.  Those who reported to work but arrived late:  Time lost:   _____ hours lost  
   Number of employees who reported late:      _______ employees   
        
11-7 What were the economic/social infrastructures and services that were suspended due to 

floods? 
 1.  Electricity 
 2.  Water (drinking water) 
 3.  Telephone services 
 4.  Roads were impassable for people/vehicles 
 5.  Transportation (public buses/trains/tramcars) service. 
 6.  City gas 
 7.  Others (please specify what infrastructure and services were suspended). 
  __________________________________, ______________________________________ 
  
IV. A FLOOD CONTROL ISSUE 
12. Do you think that flood control of your city (area) is a very urgent issue that has to be taken 

care of immediately (it cannot be delayed)? 
 1.  Yes  2.  Not particularly   
 
13. Is it also an issue of very important nature (a matter of extremely important)? 
 1.  Yes  2.  Not particularly  
 
V. ISSUE ON INFORMAL SETTLERS 
 
It is said that many informal settlers build houses and live along or over esteros in the cities of 
Manila, Makati and Pasay.  The water flows in such areas are blocked by the garbage dumped 
by those informal settlers, resulting in one of the major causes of floods.  We would like to know 
your opinion as to what should be done on those problems. 
 
14. Informal Setters  
 
14-1  Do you think that the informal settlers should be relocated? 
  1.  Yes  2.  No      3. Other opinion (specify) ______________________________ 
 
14-2 Those who answered “2. No,” why do you think it is not necessary?  (Multiple answer 

possible)  Because; 
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 1.  Relocating them does not necessarily solve the problems of floods. 
 2.  Relocation of people causes too much problem for the people and for the government. 
 3.  I don’t think that we have any appropriate place to relocate them.  
 4.  Any other reason (please specify) 

(1)  ________________________________________________________________________ 
    (2)  ________________________________________________________________________ 
    (3)  ________________________________________________________________________ 

 
14-3  Are you hiring any informal settlers now?  1.  Yes 2.  No 
  
14-4  Those who answered “1. Yes”, how many informal-settler employees do you have? 
  _______employees 
 
14-5  Can you tell us what are their positions?   They work mainly as ______________________ 
 
15. Garbage Dumping 
 
15-1 What is a good way (are good ways) do you think to let the people stop dumping their 

garbage into esteros? (Multiple answer possible) 
 
 1. Inform them of the problems that are caused by the dumping of garbage. 
 2. Communicate them that throwing garbage in rivers is against the law. 

3. Take some measures to deter people from throwing garbage to the roadsides or into 
esteros.  

 4. Provide more frequent and appropriate collection services. 
 5. Implement the law if ever found dumping their garbage into esteros. 
 6. Any other opinion (please specify) 

(1)  ________________________________________________________________________ 
    (2)  ________________________________________________________________________ 
    (3)  ________________________________________________________________________ 

 
VI. If you have any other comments on the mentioned issues, please kindly put them below: 

_________________________________________________________________________________ 
 _________________________________________________________________________________ 
 _________________________________________________________________________________  
 _________________________________________________________________________________ 
 _________________________________________________________________________________ 
 _________________________________________________________________________________ 
 _________________________________________________________________________________ 
 
 
  
 



Line Item Items Data Base Number of Questions
No. No. Type Item No. Category Figures
Flag 1 2 1 1 1 1 2

1 1 Q1  Is environment worsening 1 ＳＡ 2
2 2 Q2  In what ways becoming ba 2 ＭＡ 1 9
3 3 Q3  What is the cause 2 ＭＡ 1 8
4 4 Q4  Activity for conservation 1 ＳＡ 2
5 5 Q5  What type of activity 2 ＭＡ 4 4
6 6 Q6  Participate in activity 1 ＳＡ 2
7 7 Q7  Reason for not participate 2 ＭＡ 6 5
8 8 Q8  Financial assistance 1 ＳＡ 2
9 9 Q9-1 Amount of garbage 3 Amount
10 10 Q9-2 Separate disposal 1 ＳＡ 2
11 11 Q9-3 System of recycling 1 ＳＡ 2
12 12 Q9-4 Type of garbage recycled 2 ＭＡ 11 5
13 13 Q9-5 Do you sell 1 ＳＡ 12 2
14 14 Q9-6 How much do you get 3 Amount 13
15 15 Q9-7 Collection services 1 ＳＡ 2
16 16 Q9-8 How often do they collect 1 ＳＡ 15 5
17 17 Q10-1 Can floods be controlled 1 ＳＡ 2
18 18 Q10-2 How can be controlled 2 ＭＡ 17 8
19 19 Q10-3 Why cannot be controlle 2 ＭＡ 17 5
20 20 Q11-1 Ever suffered damages 1 ＳＡ 2
21 21 Q11-2 How many times suffere 1 ＳＡ 20 5
22 22 Q11-3 Taking precaution 1 ＳＡ 2
23 23 Q11-4 Should government take 1 ＳＡ 3
24 24 Q11-5 What were critical losse 2 ＭＡ 6
25 25 Q11-6 What were financial loss 3 Amount 3
26 26 Q11-7 Infrastructure suspende 2 ＭＡ 7
27 27 Q12 Flood control is urgent 1 ＳＡ 2
28 28 Q13 Flood control is important 1 ＳＡ 2
29 29 Q14 Informal settlers move 1 ＳＡ 3
30 30 Q14-2 Why not necessary 2 ＭＡ 29 4
31 31 Q14-3 Hiring informal settlers 1 ＳＡ 2
32 32 Q14-4 How many of them 3 Amount 31
33 33 Q14-5 Their positions are 4 Letters 32
34 34 Q15-1 Good way to stop dumpi 2 ＭＡ 6

Items and Types, Categories of Questions
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Questions to Key Informants 
               
No. ______   Date:  _________March 2004 
City:  Manila, Makati, Pasay, Caloocan, Quezon, Taguig      
Barangay/District/Zone/Sitio/Purok______________________________________________________   
Population of Barangay (approximately) ____________persons    Households_______________ 
Name of Organization:  _________________________________________________________________ 
Title/Position:  _________________________________________________________________________ 
Name of the Respondent: ________________________________________________________________ 
 
I.  On Floods (Experience by general population of your Barangay) 
 
1.  Is this a flood -prone area?   Yes,  No 
2.  How often has this area been hit by floods? ____________________________________________ 
3.  What was the last flood you have experienced a flood (what year was it?) Year ＿＿＿＿＿＿ 
4.  How long the flood lasts generally (the duration)?  a. half day   b. one day    c. 2-3 days 
5.  The extent of damage: (what were the last flood damages? Furniture, appliances, clothes, 
house?)_________________________________________________________________________________ 
________________________________________________________________________________________ 
________________________________________________________________________________________ 
 
6.  Are the people taking any precaution/countermeasures?  Yes,   No   If Yes, in what ways? 
________________________________________________________________________________________ 
________________________________________________________________________________________ 
 
7.  What kind of sicknesses/diseases would people suffer caused by the floods? 
________________________________________________________________________________________ 
_________________________________________________________________________________________
________________________________________________________________________________________ 
 
8.  Do you think that the people are aware of the environment around them?  Yes,  No 
________________________________________________________________________________________ 
________________________________________________________________________________________ 
 
II.  Informal Settlers 
 
1. Approximately how many informal settlers live within your Barangay? 

 _______households. 
2. How long have they been living there?    For _____ years/Since ______years ago 
3.  The conditions of informal settlers around here. 

a.  Housing condition ____________________________________________________________ 
b.  Hygiene ______________________________________________________________________ 
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c.  Income level __________________________________________________________________ 
d.  Education level ______________________________________________________________ 
e.  Government services  Electricity, water_________________________________________ 
f.  Services of NGOs _____________________________________________________________ 

 g.  Other comments ______________________________________________________________ 
 __________________________________________________________________________________ 

__________________________________________________________________________________ 
__________________________________________________________________________________ 
__________________________________________________________________________________ 
__________________________________________________________________________________ 

 
4.  Your personal opinion on informal settlers.  
The study revealed that some of the informal settlers in your city have to be relocated.  What do 
you think about it? Do you think that they should be relocated?   If yes, why do you think so? 
________________________________________________________________________________________ 
_________________________________________________________________________________________
________________________________________________________________________________________ 
 
5.  Is the relationship between informal settlers and formal settlers is generally in good terms? 
    Yes   No 
 
6.  If not, will the informal settlers organize themselves for the effort of maintaining the 
cleanliness of their surroundings? 
 
III.  On Environment 
 
1.  Is the environment degrading around here?  Yes,   No.    If yes, how is it degrading? 
_________________________________________________________________________________________
_________________________________________________________________________________________ 
_________________________________________________________________________________________
_________________________________________________________________________________________ 
 
2.  Do you think that environment should be conserved?  How? 
_________________________________________________________________________________________
_________________________________________________________________________________________ 
_________________________________________________________________________________________
_________________________________________________________________________________________ 
 
IV. On Solid Waste and Drainage System 
 
1.  Do you know that who is (are) managing the estero or drainage system around here? 
Managed by: ___________________________________________________________________________ 
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2.  Who is (are) cleaning the drainages? 
Cleaned by:  ___________________________________________________________________________ 
 
3. How often the cleaning is done?   Every month?   Once a year?   
 Before the rainy season? or _________________________________________________________ 
 
4.  Are there problems with the drainage systems around here? If any, what are they? 
 _______________________________________________________________________________ 
 _______________________________________________________________________________ 
 _______________________________________________________________________________ 
 
5.  Do the people in this area often throw garbage in the estero in your Barangay?   Yes    No 
 
6.  If they do, what do they throw? 
______________________________________________________________________________________ 
______________________________________________________________________________________ 
______________________________________________________________________________________ 
 
7.  Why do you think they throw garbage in the estero? 
______________________________________________________________________________________  
______________________________________________________________________________________ 
______________________________________________________________________________________ 
 
8. Is a garbage collection service is available in your area?  Yes    No 
 
9.   If yes, who provides the service?     
 a.  City government 
 b.  Barangay directly 
 c.  Barangay hires some people to do 
 
10. Do you/people in general segregate the garbage?  Yes    No 
 
11. How often do they collect?   a.  Every day      b.  _____ time per week 
 
Comment by the Interviewer: 
 
_________________________________________________________________________________________ 
_________________________________________________________________________________________
_________________________________________________________________________________________ 
_________________________________________________________________________________________
_________________________________________________________________________________________ 
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Questionnaire Survey Form 



ID No.
Name of Respondent :

Address of Respondent :

Signature of Respondent :

Fast Slow

Fast Slow

Yes No

Yes No

c.

Note:

1) Duration will be recorded with an increment of one (1) hour.

2) No inundation (no surface flow), N; Maximum flood depth < 10cm, S; Maximum flood depth ≥ 10cm,

indicate with an increment of 10cm (i.e. 30cm, 50cm, 100cm, 120cm …)

3) Maximum depth shall be measured from the lowest elevation, which is usually the road surface

(not from the sidewalk).

b. Poor drainage system (Yes or No, pls. check)

Others (Please specify)

QUESTIONNAIRE SURVEY FORM

Is the flood rising? (Fast or Slow, please check)

Is the flood receding? (Fast or Slow, please check)

a. Overbanking of nearby creek/river (Yes or No, pls. check)

August 25, 2004

Where is the flood coming from? (Also indicate on the map)

Where is the flood going to? (Also indicate on the map)

Flood damage (Describe if any)

Possible causes of Flooding

How long? (hrs)

How long? (hrs)

Date of flooding

Duration of flooding (hrs) 1)

Maximum depth of flooding (cm) 2)

Geographical location (Indicate on the map the ID number and
depth)

Survey date  

Surveyor  

 5 - 1



 
 
 
 
 
 
 

Summary of Inundation Survey Results 
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