No. Stream Name

Station

15 Anauco (2)

Libertador Municipality

Sector brizas de Gamboa, San Bernardino
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No. Stream Name

Station

16 Catuche (1)

Esquina Marifio, parte alta del sector Los Mecedores,
Parroquia La Pastora Libertador Municipality

Location Map
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No.

Stream Name

Station

17

Catuche (2)

Esquina Portillo, Conj. Res. Catuche, Sabana del Blanco.
Sector Los Mecedores.  Libertador Municipality

Location Map
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No. Stream Name

Station

18 Agua Salud

Callején EI Bambu, Calle Campo Elias. Casa N° 1-1, El
Manicomio, Parroquia La Pastora.  Libertador Municipality

Location Map
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No. Stream Name

Station

19 Agua Salada

Callejon Hornos de Cal, Sector La Cochinera-San Benito.
Libertador Municipality

Location Map
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No. Stream Name

Station

20 Caroata

En Zona Industrial Los Frailes Catia
Libertador Municipality
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Consuliores Asociados
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" CONTENT

3Can we diminish the Risk?

315 our Barrio Vulnerable fo suffer damages caused by Floods and Landslides?
¢And the People?

ORGANIZING THE FAMILY

Step 1: Get the family together

Step 2: Check up your Housing

Step 3: Elaborate a Risk Map of your Housing
Step 4: Look for Information of your environment

Step 5: Check up ond praciice the Actuation Guide with
your family. g

2Why is it necessary that we prepare ourselves as Community?
Conformation of the Organization for Emergencies.
Community Census

Working Teams’ Creation

jtep 2: Vuinerability of the Barrio
History of the Area

Risk Map

Census’ Usoge

Step 3: Ask for Help

Step 4: Eorly Warning System
nternal Communication Networks |
xternal Communication Networks
Flooding Notice-Board

Step 5: Evocuation Routes

ACTUATION GUIDE FOR EMERGENCY CAVSED 7
BY RAINs AND SEDIMENTS §

$What Should we Know? ey

sWhat should we do? i T

2Did you know that...........

ORGANIZING THE communiTY IS
Step I: Community Organization S

Alert and Alarm §

Step 6: Temporary Shelters '
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>What should we know?

“AHAZA ARD is an externalfuc’ror which defermmes arisk.

Consuliores Asociados

The hazards are determined by:
Events caused by the Nature.
Events caused by the Mankind.
Events caused by the nature and worsened by men.
These events can cause damages fo living beings, the
environment and/or personal goods.

In our Couniry, the most common natural events are:
SEISMS (Tremors or Earthquakes).
DPROUGHT that can produce forest fires and other
consequences.
CONTINUOS RAINS which can cause
FLOODING and LAND SLIDES.

- In our city, Caracas, flooding and landstides occur dufing the rainy season.
~ Every year, these events leave a big amouni of damaged and somehmes people injured or dead.
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Some of the facters that determine a community’s
physical vuinerability are:

The type of housing.

The land’s instability.

Inadequate maintenance of gulches and other water beds.
The faulty preparation of its inhabitants

Lack of resources.

The Hazards and the Vulnerability determine
~ the RISK in a directly proporfional way.

5Can we diminish the Risk?

iSure we can!!!
When a latent Hazard exists, we can diminish the Vulnerability
and so we can diminish the Risk.

To diminish the Vulnerability of the Barrio as much as of the persons
who inhabit it, we must adopt habits and measurements that turn info
a normal attitude in our life.

Knowing our Hazards and Vulnerabilities and preparing ourselves
adequately, we will be able to live more quietly.
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¢ Is Our Barrio Vulnerable

to suffer damages caused
by floods and landslides?

iYOU DECIDE IT

~ Following you will find u list of situations that can -
determine the physical vulierability of your Barrio.

Checkmark those ones that you have observed:

[ Anarchical Constructions, non-planned.
0 Non-safe structures, without appropriated basis

0 Constructions without permission from Municipal Engineering.
O Obstructed escobe-roods.

Q Irregular and unsafe Stairways.

G illegal Electrical Outlets.

O Trash accumulation inside the gulches.

O Obstructed Sewers.
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Consultores

ciados

0 Broken pipelines and sewers.

O Instable Terrains.

2 Flooding and/or landslides occurred in past years. (Historical)

¢How do you think
the physical vulnerability
of your Baarxio i

O HIGH
O MEDIUM
O LOW
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Consuliores Asociados

2What should

we do?

- iEasy-easy! The first thing to-do-is to orgunize ourselves;
. internally; to answer to ourselves Ihe following questions:

2Am | really aware o family and | are running?

Q3 YES
& NOT

2Am | willing to participate continuously and in a lasting way in any
activity that helps my Community to live with less hazard?
QA YES
Q NOT
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The people who inhabit the Barrio 12 de Octubre will be less
vulnerable as long os they can respond timely and efficiently in
case of an emergency produced by landslides or flooding.

The befter a person is prepared to act in case of an emergency;
the minor the probability will be of suffering physical damages.
The Vulnerability will be reduced, when EVERY member of the
Community is prepared.

Answer the following questions:

2Do you think you are ready to act in case of an emergency of this
kind¢
 YES
8 NOT

Do you think your family is prepared?
O YES
L NOT

2Do you think that your Community is prepared?
0l YES
U NOT
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Consultores Asociados

Inform to your family about the need to be prepared for the rainy season.

State the possibility that an emergency by flooding or landslide occurs and

I i1

explain the risk they are running.

Get all of the family members involved in the next activities to be executed.
If your family lived a prior experience regarding the described events, please
remember the actions that were taken at that moment and the results

obtained.
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i (- B H Check up your Housing
- o 2Since when you don't stop and maich details in your housing?
Execute this check list together with your family. Complete it with observations carried out in-site.

S1 NO

2Is the housing located on an instable terrain?

2Can it be damaged by near landslides?

2Does it have cracked walls or floors?
2The gas tanks are placed in a closed place, without enough

venlilation?2

2Does it exist some gas escape?
2Are there deficient eleciric installations?

2Are there broken pipelines?

¢Do seepages exist?
2Do you have gasoline or any other kind of fuel stored?

2ls the housing located near a gulch or any other water bed?

2Are the neighboring constructions in bad conditions?

&Are there dangerous trees in the proximities?

2Are there eledirical systems near?

2Has your housing ever been flooded?
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Consultores Asociados

(

Many times, we don’t perceive coming dangerous situations
because we don’t use to live with them.

WATCH CAREFULLY EVEN THE MINOR DETAIL.

Draw together with your family, a chart
of your housing, pointing out on it

O The risks found during the check up.

[J The escape routes.

[0 Stopcock and gas tanks.

[ Electric Breakers

Use for that, colors, arrows, symbols, etc.

Make it on a paper sheet or a large cardboard and put it
on a visible place of your home in a safe and ordered
way.

Plan and practice with your family how fo get out of your
home in a safe and ordered way.

Point out the routes decided in the chart.

Remember taking into account the special needs of some
members of the family such os babies, elderly or
handicapped.

ﬁfioborﬁe a Risk Map of your Housing
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Draw the risk map of your housing
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Look for
Information or your Environment

You must go out fo the sireets 1o observe and gather
information that permiis you 1o answer the followin|g(
questions or other that you ask yourself or your family ask

jo themselves:

2Does it exist inside my Communily some organization that is taking
care of our preparation for Emergency or Disaster cases?

1 YES
O NOT

dWhere is it located?

2Who conform it¢

2Which are the telephone numbers of the Organisms that take care of
emergencies in my Barrio?

DB - 221



EMERGENCIES:k VA&

(From any CANTV telephone)
Here we will get communicoted with Fire Department,
Transit Authority, Police Department;

Neighbours Association @

Fire Department
Police Department
Domingo Luciani Hospital
Pérez de Leédn Hospital
Barrio Adentro Mission

3What kind of hazards do they exist in my Barrio and where are they
located? Use as support the check listfulfilled before.

2Which are the safest places o go in case of an emergency by flooding or
landslide?

2What is the safest route fo get 1o them?

In case of this route be collapsed orflooded, 2What alilerate route could you use?

2Does some member of the family possess a specific preparation that might be
applied in case of an emergency?
First Aids
Rescue and Salvage

Psychological Support
Others:

- Establish ’roge‘rher'\‘fvi:’rh your family afr'néeting poi'n'fin__c‘(_iée_’_th'e'fq'm'ily gets
| | ~ sepdrated during aneviction..” L 0
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Consuliores Asociados

| _ 'l‘he Burrlo 12 de Ociubre counis on lhe followmg resources‘-‘

Health Centers

O Two (2) Offices of the Barrio Adeniro Mission, with 6 doctors who
work per shifts.

[0 A Deontological Popular Clinic.

1 A Day Clinic in process of adequation

Educaiional Ceniers

7 A Public School {«Abajo Cadenas» Municipal Educative Unit).
[ Two Private Preschools. |

[0 A Daily Care Home.

Religiouvs Cenfers
[0 A Chapel.

Trade Shops

[d Diverse Trade Shops and Retail Grocery Stores.

1 Fruit Shops.

3 Bakeries.

1 A Pharmacy.

[0 A Food Cooperative

O Several Car-Repair Shops and Car-Accessory Stores.
[1 A Feeding Unit for incomeless people.

Sporis Facilities
[0 A Multi-Usage Court.
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Community Orguanization

O Neighbours Association (ASO-12)
O Bolivarian Circles

O Urban Land Commitiee

[J Electoral Batile Uniis

External Resovurces
The Neighbours Association maintains links with:
[} The Sucre Municipality Mayoralty through the

* Social Development Direction

* Fundasucre

= Municipal Controflership

= (Citizen Participation

= Municipal Cadasire
FUNDACOMUN-CAMEBA
Federation of Neighbours Association of the
Sucre Municipality {Miranda State)
Autonomous Nationol Service of Integral
Attention to Childhood and Fomily {SENEFA}
FUNDABARRIOS

Alcaldia

R Epaons

De Caracas
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Consultores Asociados

\
The Barrio 12 de Octubre’s Population Census is the following:
( SECTORES DEL BARRIO TOTAL [ADULTOS NINOS)
Calle Principal y Adyacencias 487 322 165
Escalera Tello Malave 57 43 i4
Escalera Los Camejos 29 21 8
Escalera L.a Farmacia 96 65 31
Escalera Bucare 162 104 58
Escalera Caurimare 221 139 82
El Cerrito 284 175 i09
Atras de la Escuela Abajo Cadenas 145 84 61
Cafa de Azucar / El Pino 30 22 8
E! Puente 213 145 68
Escalera Brisas del Zulia 153 103 50
Cristo Rey 108 67 41
Parte baja del Cerrito / 19 de Abril / Barlovento 401 252 149
Araguaney / Escalera 20 de Agosto / Barlovento 347 224 123
\_Guicaipuro 209 134 15/
TOTAL 2942 1900 1042

Check up and praciice ihe
Actuation Guide with your family.

The Actuation Guide will point out some actions that you must take BEFORE,
DURING and AFTER an Emergency.

Read them with your family and make sure that everybody understands them
perfecily.

Practice the actions that you consider necessary.
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Organizing the Community
m Communitarian Organization

Why is it necessary to prepare ourselves as a Community?

To be successful in the development of a Plan or Activity destined to reduce
the vulnerability of a Community in regords fo emergencies caused by rain and
sediments, the direct parficipation of the organized community is fundomental.

This would allow people susceptible of being offected to get to know their
risks and better understand their responsibility during the execution of the actions

In the community ot Barrie 12 de Octubre do not exist groups nor
organizations focused towards the prevention of natural events, as are londslides
ond floodings, which have already occurred in the barrio and have caused loss
of homes and diverse maierial goods.

in the barrio these emergency situations have occurred in the rainy season,
and since there is no drainage for the rain water in the upper areas of the barrio,
which brings as consequence flooding of the stairways which conform the barrio,
which makes it impossible to be normally used by the inhabitants of the barrio.

12 de Octubre barrio is vulnerable to floedings which could affect it
greatly. This could result in long lusting repercussions ~ people could
be injured, some die, and the property dumage couvld reach high
amounts of money.

if o flood affects the community, the local avthorities and
erganizaiions for disasier ussistance can offer help. Neveriheless, i
is important for you o be prepared as well. The local attention
orgunisms may not be able fo reach yov immediately, or muyhe they
would have to fecus their aHention in other priorifies.

Do you wish to have o Community organized in order to affront events caused by
rain and sediments?
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Consulores Asociados

" For this to na,s,e;.j,;,g.; following activi

FORMING OF THE LOCAL
ORGANIZATION FOR
EMERGENCY.

An organization for emergency is very important to community. This will have
the responsibility of organizing and executing the initicl actions being responsible
for the good fundtioning of the system, monitoring that the Working Commissions
are fulfilling their functions according 1o the steps indicated in the Manual. It is
important fo note that the community is to decided what kind of organization wants
for the Barrio. In case this organization exists, it shall have to be evaluated and
restructured if necessary. The persons belonging to this committee must have
sufficient motivation, interest and time to obiain the proponed objectives. It must be
included in it some persons who have many years in the area and preferably, who
have experienced previous emergencies. We must remind that for the good
functioning of a working team, its members must possess certain characieristics as
are:

Helping spirit fowards the community.
Ease fo negotiate and consensus.
Disposition towards team work.
Motivation.

Creativity.

Tolerance.

Positive self-esteem.

Common interesis,

Feeling of helonging.

Prefercbly, the members should be representatives of groups as the ones we
mention as follows:
Non Governmental Organizations (ONG), volunteer organizations,
clubs, ﬁommuniforian or neighbor associations or any other organization
wit
a common objective.

Public Sector: Municipality, local Siate Offices, Fire Department, Police
Force, Church, Civil Profection, Rescue and Salvage Groups, Health, etc.

Private Sector: Industries, Corporations, farmers, builders, business
people in general, etc.
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ACTIONS

\dentify the possible stakeholders with the features pointed out in the previous points.
Make an initicl meeting to determine who wishes and accept to form the Local
Emergency Commitiee.

Establish a Commitment-Act specifying the roles and responsibilities of each one of
the members of the Committee.

Structure the Locol Emergency Commitiee.

Establish an Activity Chronogram for the following actions of the Plan.

Make and disiribute a Summon to all the Community members for a general
meeting where the importance of the Manual must be explained for the
implementation of an Early Warning System for events produced by rain and
sedimenis, based in the participation of the Community. In this meeling it shall be

established the need to form the Working Commissions.

Comment:

In case that within the Commumiy exls!s [ Henghber’s
Association or any other Neighbor Orgunization, il'ns one could
act as a Local orgamzuilen for Emergency.
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Consuliores Asociados

Name

Phone Number

President:

Yice-President:

Secretary:

Treasurer:

Crifical areas’ Coordinator of Observation and Evaluation:

Warning and Alarm System Coordinator :

Eviction Coordinator:

Transportation Coordinator:

Shelters Coordinator :

Feeding ond Hydrating Coordinator:

Health and Emergency Assistance Coordinator:

Rescue ond Salvage Coordinator:

Communications Coordinator:

Observation and Gulches’ Maintenance Coordinator:

Available Resources’ Coordinator:

Public Sector Representative:

Private Sector Representative:

Other Representatives:

\.
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COMMUNITY
CENSUS

It is fundamental to establish a Census of the Community in order fo know how many
and which persons are ai risk of being affected by an eveni caused by rain or
sediments, or any other event which could happen in the area. This census must
include the identification of the persons regarding their names, ages, special physical
conditions or any other condition which requires a special aftention or help.

Likewise it should be mentioned the role occupied within the Community or outside if,
preporation or capabilities in any specific fask, telephone number or other locating

method, address and family group.
tfor this the head of the family chould be censed, mdigg!mu the

nearest family group).

ACTIVITIES:

Design an instrument to obtain the necessary information.

To establish work groups to make the census house by house.
Classify the information according to pointed out parameters.
To make the final Directory.

Establish mechanisms for the updating of the obtained dato,

when same become
modified.

In Ihe cuse of I}urno 12 _de Oclubre, even ihough _u Census ulreudy"exnsis,
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-~

CREATING THE WORKING TEAMS

The Working Teams shall be made b%r sharing the responsibilities accordin
to the training and/or abilities of each person. This volunteer personnel shall
be formed iokinﬁ into account that each communilty must determine the Teams they
consider really necessary for the complying of the Plan. it is very important to
determine
the role to assume by each person within the Team.

It is only suggested to make the following working teams:

1. To contact the AssisiuncéjOrgdnisrzﬁé D
Py e e e e e e T Ereas
e

SR i ﬂzg:mmm%@g% e
previous information on damages to people, structures and services,

7.~ 7o gather th '
_product of the flooding or landslides in the area.

; 3. Toshape \‘he information on 1he'vulnerob_i!i"iy map in the lists de'signé'd for such objective
4, o assign the work commissions for the most affected dreas prioritizing the acijvities. . 7
5. To establish the mechanisms, schedules and condifions of the reports fo be submitied | -

* by the different working commissions. ...

W or king T e a m s

Rescue

Logistics 5 I
and Eviction ogt Security Mon#oring

Medicol Help

Name
and Phone .
Number .~ . . .

Namie . . .. ..
and Phone

Name .- . . =
and Phone _©7,
Number - 72

Name -
and Phone |
_Number

‘Name )
and Phone

MNumber .-

Number .-

.. Alter having formed the working teams, a date ‘and place must be-scheduled for the rjekf:ihe_éﬁ_n'gs,}.

.making sure that they count with as many participants”. atfendance as possible. The meetings’ -

. abjective shall be the explanation.of the roles before, during and o after an emergen!
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TO STUDY THE VULNERABILITY
OF THE BARRIO.

It is important for the community 1o be aware of its hozards, its vulnerability towords the risk.
When the hozard is on external risk factor {not depending on ourselves) little to nothing

we can do to intervene over this, instead the vulnerability is an internal risk factor
{depending on ourselves) where we can intervene over this.

To adequately intervene in order to reduce the risk or minimize it, it is necessary to be oware
of it. Following we show some elements which contribute to become aware of it:

Mistory of the Avea:

Study the history on floodings and landslides in the Barrio

Investigate with the elderly of the place, with persons that have lived in the Barrio
for many years, ask them:

For how long it rained before a flooding occurred?

What changes were observed in the behavior of the gulches?
What areas of the community flood: streets, houses, public places, etc.2
When floodings o-ccur vp to whot height has the woter reached?
Where do the overflowing waters come from?

Which have been the human and matericl damages?

Which are the areos mostly affected by landslides and floodings2
How long has it been since a flood or a landslide has occurred? A

How did the community react to these events?
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Make a Risk Mesp of the Barrio

In @ map of the community covered with a transparent ucetate do the following:
Show with a marker the gulches and water canals?
Indicate the areas surrounding it¢

Mark the locotion of the Church, school, clinic and any other place that
could work as temporary shelter?

Identify the most vulnerable places?
Show the streets and principal avenues?

Any other information you consider convenient?

Use the Population Census to:

Revising the population census of the Barrio cun provide usefui data fo:

Quuantify the amount of population that could be affected according
to my most risky areas?.

Know how many children, boys, girls, ages, adults, men and women.

This is 1o count on the resources occording to age and gender which would
be necessary in a refuge or temporary shelter?

Determine where | would have the largest people concentration?
Compare the fotal population census against the damaged or evacuated

people in order to avoiding a person foreign to the area to declare
himself as a viciim in on emergency?¢
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Consultores Asociados

Request Help

The labor undertaken by the community in Barrio 12 de Octubre benefits

the inhabitants of the area and the State Agencies who already are trying fo improve
their conditions to face a flooding or a landslide. The State Agencies see in these
attitudes a fundamenta! element for their eventual intervention in an event.

They will provide the necessary help.

The directors of the Neighbor’s Associotion must find help from the organisms such
as the Fire Deportment, Civil Protection, Municipal Engineering, Service Corporations,
etc. These would be able to contribute with you making home inspections, fraining the
work teams, help improve the action plan, efc.

Whet shewld we reguest?

1. Information
in regards to events occurred in your Barrio, risk studies, contingency plans.

2. Training Plans

Which should include speeches, courses and workshops to prepare your
communily and the working groups fo face any adverse event in any of its
stoges {before, during, after). You together with them must determine
the troining needs required.

3. Simulacrum and Simvulations

The Attention Organisms can help make an evacuation simulacrum
enactment or a reception and treatment to the evicted persons.

It would also be a good idea to make Disaster simulation games.

This is asimulation made by different working groups who place their
acting on paper according fo the event or various damaging

events in their community.

This game helps them 1o get used fo stressing situations which

are lived through these events. \
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Develop an Early Waiming System

When everything indicates thot a flooding will soon occur, it is necessary
for your community to be prepared but... How could they be alerted?
Some strategies must be developed which are:

1. Strengthen the Internal Communication Network:

The community leaders ond working groups must know how they must
communicate and practice how they would do itin a determined situation, they
must make activation simulacrum. With the activation simulacrum they would be
able to verify just how effective the employed methods are for this and which
could be the alternate communication mechanisms. For this it is necessary to
make a repori. We suggest the following format:

Names

Telephone Number | Address | E-Mail Address | Work Team

2. Estabiish the Exdernai Communication Neiwork.

In calmed times as in those of emergency, the community leaders

must establish contacts with the aftention organisms, may they be prim
ary as secondary, which is why we must create a list with these confacts.

Organism

Telephone| Address E-Mail Address | Contact Person
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1. Place flooding warning signs.
When rains begin and their intensity increases in a prolonged period of time,
the flooding risk is closer to you. But it is necessary for you 1o know just how
close this is, which is why these waler flow measuremens notice-boards will
help you. These nofice-boards signal where the dangerous water limits are.
The placement of these is a job that you yourselves must do.

Who knows the Barrio better than yourselves?

2. Establish your alert and alarm.

When meteorological and hydrological information is obtained which
determines that a flooding is imminent, or you receive information that this
has begun, the persons in charge of checking these signs or any other
persons who sees a condition of a possible flooding must inform the team
leaders. There are three types of conditions:

- Advising of a flood. This is issued by the Emergency Operation Center
(COE) for all the volunteer measure readers, oll the persons in charge of the
emergency plan and all the inhabitants in general fo keep a follow-up on the
behavior of the rains.

+ Flood Alert. Issued by the CEL for the different organized groups and
persons in charge, in order for them to be prepared ond 1o execule the
actions prior to a flood. The alert shall be disseminated using the local radio,
the church bell, speakers, horns, sirens, red flag and any other instrument
which could have the longest range for the whole community to be alerted.

+ Flood Alarm. Issued by the competent organisms. Which will order the
evacuation of the inhabitants fo the shelters and all the other actions specified
in the emergency plan.

‘INUNDACION
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STEP

Fstablish Fvacuation Routes

In the vulnerability map, where the most vulnerable areas are pointed out,

it should be showed which is/are the ways fo lead fo a safer place for the
population. Think of all the possible situations (if Street Ais blocked or if the
water is too high, do | go 1o sireet B or C as an alternate evacuation route?
Check the land since on the map it could seem easy but in reality it could
be very different. Keep your map updated.

Defermine the possible Temporary
Shelters.

When a flood occurs which requires the evacuation and relocation

of the population, these could be located in places within the community,

such as churches, schools, sports grounds, or any other place thot for its features
allow to accommodate persons until the reestablishment of the minimum cenditions for
them 1o be able to return fo their homes or be relocated o another place.

Remember that this is  TEMPORARY measure. Contact the persons in charge of the
possible temporary shelters, smooth the way, and make agreements to be allowed fo use
these spaces in case of an emergency.

Observe these places well; make calculations of how many families could be accommodated
there. Write down the information; add it fo the available or locatable resources. To make on
estimate of the approximate capacity you divide the square meters (ms?) area between

4. Example for 40 mis? 40/ 4 = 10 persons.

Temporary Refugees

Contact Person and | AreaSquare Number Capacity
Type Address Telephone Number Meters Mis? of Bathrooms of persons
Church
School

\
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' BEHAVIOR GUIDE

FOR EMERGENCY CASES CAUSED BY RAIN.

(FLOODING AND LANDSLIDES)

Following, we will indicate fo you some countermeasures fo be taken in
the BEFORE, DURING AND AFTER an EMERGENCY.

Complete this Guide with those actions that you consider necessary or
that arise from your family’s concern.

Alcaldia
et izt
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~
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eWhatto do?
During the rainy season:

TTAKE PR

Repair, as much as you can, broken windows, faulty locks,
eleciric wiring, gas escapes, or any other risky situation
detected in your housing.

Remember to your family the Emergency measurements.

Keep informed on possible floods. Listen fo the radio
and TV.

Keep availability of lanterns, portable radio and enough
batteries.

Keep, if possible, reserve of foods, chlorine to make the
water drinkable, maiches and personal hygiene arficles.
Place in visible place the Emergency telephone numbers.
Put your home keys in a visible and accessible place.

Inform yourself on Warning and Alert mechanisms of
the Community and talk about it with your family.

Aitend the informative meetings called in by the
Neighbours Association.
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e

In Case of Strong and La

Rains: iBEWARE®

Don‘t leave your children unafiended af home.
Memorize the safe places inside or outside your home.

Locate the escape routes and make sure that they are
clear of obstacles.

Place your articles and important documents in high
places.

Remember your Community Alert’s mechanisms.

Pack warm clothes, foods and documents just in case
that the need of evacuation appears.

Do noft diffuse neither make yourself echo of rumors
and non-confirmed alarms.

Observe any irregular situation inside or close to your
home and do inform the competent authorities.

Keep alert to the radio, TV
information orthe ones disclosed by the zone authorities.

Get ready fo evict, in case of being necessary.
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In case of Nofice about Imminent

Flooding or Landslides:
et out of vourrr Housinal

. “iKeepcalmand actprudentlyl - .. .

Make sure that your family maintains together.

Carry only the necessary stuff with vou

Let go of your pets

Close gas and water keys
Disconnect the electricity
Leave your home but NOT RUNNING

Pay aitention fo the authorities’ indications

obb

Don’t get close to light posts or wires with electricity
Don’t use your car, unless it is indispensable

if you observe the water level increases on the street
you are driving on with your vehicle, GET OUT OF
IT IMMEDIATELY

Avoid walking over flooded areas

Memorize the safe places and head to them

Avoid crossing river and gulch beds. THE WATER
LEVEL CAN INCREASE SUDDENLY.

Get away of the zones that may suffer landslides

Get away of frees and eleciricity posts

DB - 242




Consullores Asociados

Atter the Emergency:

iBe Careful!

Make sure that every family member is ok.

Don’t come back to the affected area until the

authorities indicate it.
Don’t step on or touch fallen electrical cables.

Don’t get close to edifications in danger
of collapse.

Offer help to the affected persons, as
much as you can.

Don’t move the wounded persons.
Report them to the competent authorities.

When allowed by the authorities, go to your home
WITHOUT THE CHILDREN.

Check your housing, taking into account the
existent risks.

Do not smoke or light up matches.

Don’t push the eleciricity breakers.

Clean immediately any toxic or flammable
substance that has spilled.

Don’t reconnect the gas, water or eleciricity until
you are sure that you can make it safely.

Evaluate the damages to your housing.
Verily your family member’s emotional condition
and ask for help, if necessary.
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Back to normail
When the authorities indicate it:

Come back home with your family.
Reestablish the water, electricity and gas basic services.

Use your reserves: don’t drink water neither food

contaminated with water from the flooding.

Proceed to clean and organize your housing

if your housing didn’t suffer damages, offer collaboration

to your affected neighbours.

If your housing got seriously affected, inform

to the authorities for your relocation.

Join the commissions organized by neighbours and

authorities.
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Keep updated and in accessible place, atelephone
and addresses directory:
Emergency Services for:

EFmergencies Integral Service i71
Movilnet Emergencies *1
Telcel Emergencies 211
Digitel Emergencies TZ%

Fire Dept. (La Urbina Station.)
Fire Dept. {El Cafetal Staiion) $8565CC
Emergencies Operations Cenfer

(Fire Dept.) 5457765
Police Department 92611682
Domingo Luciani Hospital 2578712
Civil Defense

El Llanito  Transit Authority 2580610

Complete the list with the Services in your Area

Public Works Depariment:
Electricity of Caracas 5020000
Hidrocapital (water) 7098430
Gas Services
Urban Sanitation
Sucre Mayoralty

DB - 245




Work and studying place of your family members.
Family and neighbours cell phones and Neighbours

Association members.

If you are a Family Head: (Father,Mother, adult}Speak to
your family clearly about the risks of the area, but
avoidcreating panic.

The younger children can get scared withinformation that
they can’t handle properly.

Explain to your family the advantages of being organized
andprepared for an emergency caused by rain and
sediments.

If you are a child, a girl, adolescent or live temporarily with
the family:

Give him/her the Manual and explain the importance ot
getting his/her family organized and prepared.

Comment this Manual with your neighbours and compare
information.

Actively join the plans promoted by your Neighbours
Association.

Now. ..

2 Do you think that you and your family are prepared to actin
case of an Emergency caused by rains (Flooding or Landslide?
1 YES
O NOT
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s

Where do you work or study? Where do your relatives
work or study2. Where do your friends are working or studying?
Cellular phones?

i oo Head of the family: (Father, Mother, Adult) . = /%
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