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1. The Global Trend in the Utilization of ICTs for Development Assistance.

1-1. Beyond the Digital Divide
Since the Information and Comununication Technologies (ICTs) revolution at the end of the
twentieth century, ICTs have been expected to play an important role in improving the quality of

citizens’ lives, by facilitating the promotion of economic, social, and human development.

During the "Asian Regional Conference for the World Sumnmit on the Information Society” (WSIS)
held in January 2003, it was emphasized that development in regional economy, society, culture, and
technology is accelerated and improved in an information society, and that ICTs should be fuily
utilized at every level of society, to allow all human beings to share the benefit gained from the
utilization of information networks, while at the same time nurturing diversification and placing

importance on cultural heritage.

Developing countries will most likely receive significant benefit from the introduction and
utilization of ICTs, which facilitate growth through effective utilization of potential resources. In
reality however, there are various cost, technology, and human resources barriers which developing
countries face when introducing and untilizing ICTs.  As a result, a gap, referred to as the “digital
divide” arises between those countries that can utilize ICTs and those that cannot. Bridging the

global digital divide requires an urgent collaborative response from the international community.

The international commtunity is working together on the implementation and utilization of ICTs in
developing countries with the view that prevalent use of ICTs will potentially provide “digital
opportunity”.

1-2. The Trend in Japan’s Development Assistance.

In July 2000, the Japanese Government announced “Japan's Comprehensive Cooperation Package to
Address the Internatiomal Digital Divide,” prior to the Kyushu-Okinawa Summit. The
announcement maintained as a fundamental principle that private sector leads the development of
ICTs, while the public sector plays a supporting role to the private sector’s proactive efforts through
policy measures and capacity building. Based on this principle, the Japanese government
announced a comprehensive cooperation package for bridging the international digital divide, which
consists of ODA and other official funding, with the view to extending a total of US$ 15 billion over
the five years from 2000. The four pillars in this comprehensive cooperation package are as

follows:
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a) Raising awareness of ICTs opportunities and contributing intellectually to policy and
mstitution-building;

b} Developing and training human resources;

¢) Building ICTs infrastructure and providing assistance for network establishment; and

d) Promoting the use of ICTs m development assistance.

The “Okinawa Charter on Global Information Society (IT Charter),” adopted by G8 countries at the
Kyushu-Okinawa Sumnmit in July 2000, stressed the importance of solving the global digiial divide.
It was followed by a series of Japanese Govemment initiatives, which aim to address the global
digital divide. These incinde the “Basic IT Law™ in 2000, “g-Japan strategy” and “e-Japan Prionty
Policy Plan” formulated in 2001, and the “e-Japan 2002 program.” These initiatives highlighted
cooperation in the area of technology in developing countries, as well as facilitation of international
cooperation and contribution. Furthermore, “e-Tapan Strategy IT”° and “e-Japan Priority Policy
Program-2003” formulated 1n 2003 clearly state that ICTs will be the axis in the establishment of

new international relations.

1-3. The Trend in ICTs Capacity Building and Utilization of ICTs in Other Fields.
International assistance m the ICTs field has so far focused mainly on developing and strengthening
information and communication infrastructure in developing countries. In addition to these efforts,
the need for capacity building, necessary to effectively utilize ICTs infrastructure and to develop
software and content that can extend the potentiality of ICTs, has been attracting further attention.

Japan places importance on these pomts, and is providing effective and efficient international

assistance through the utilization of ICTs.

2. JICA’s Cooperation in the ICTs Field.

2-1. Strategic Goals in Development Projects to Facilitate the Utilization of ICTs.

The Japanese govermment has actively extended international cooperation in the ICT field. Japan
Infernational Cooperation Agency (JICA), the main implementing agency of Japan’s ODA, has
progressed technical cooperation in the ICTs field under the following five strategies formulated on

the four pillars in the Comprehensive Cooperation Policy described above.

1) Assisting to create enabling environment at policy level;

2) Enhancing ICTs capacity buitding;
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3) Developing information and comimunication infrastructure;
4) Promoting ICTs applications in development projects; and

5) Enhancing better project management and implementation through ICTs utilization.

The actual ICTs themselves are the main focus in goals 1) through 3) and directly contribute towards
bridging the digital divide and to the provision of “digital opportunity”, whereas goals 4) through 5)
involve the utilization of ICTs in various areas. JICA has so far implemented a total of 94 ICTs
related assistance projects. Such projects involve the dispatch of policy advisor experis for
mid-term and long term periods, assistance in the capacity of building of training institutions and
improvement of training system, support for infrastructure development, and application of ICTs in
various fields in development projects. JICA also utilizes JICA-net (a distance techmical

cooperation system) to support conventional projects.

Figure 1. JICA’s ICTs related assistance projects.
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2-2. JICA’s Track Record — ICTs Related Capacity Building and the Appilication of
ICTs in Development Projects.

JICA provides assistance worldwide for various capacity building projects designed for
policymakers, ICTs professionals from entry-level to advanced, researchers and instructors in
colleges and research institutes, as well as for the establishment and enhancement of organizations
that develop such capacity. In addition, JICA has promoted the utidization of ICTs in its
cooperation projects, in such areas as poverty reduction, medical care, education, and the

environment, with the aim of enhancing the efficiency and effectiveness of these projecis.

JICA has a proven ftrack record 1n the field of assistance to enhance ICTs capacity building and to
improve the efficiency and effectiveness of development projects through the utilization of ICTs

Examples of these projects are described as follows:

2-3. The Development of ICTs Capacity Building.
ICTs capacity building is JICA's major ICTs focus area, and is also the area m which developing

countries’ need is significant. A total of 25 projects have been implemented in this area to date,

in these projects, JICA has focused on establishing and strengthening the mechanism for ICTs
capacity building in developing countries so that each country can develop ICT key persons and
progress their own ongoing development of IT resources.  To achieve this objective, JICA provides
training for leaders including policymakers, ICTs engineers, researchers, and instractors in Japan as
well as in developing countries. In addition, JICA assists 1n development of ICTs traiming centres
in developing countries by establishing training systems as well as improving training curriculums

and training methods. To do so, JICA dispatches Japanese experts and provides tzzining eguipment.

JICA intends to assist countries in improving their citizens’ level of ICTs literacy and raising the
level of ICTs professionals so that coherent policies can be established. JICA also intends to
farther promote its successful achieverments by dissemmating mformation on success stories to be

used as case models.

JICA has implemented a number of capacity-building projects in line with the recipient country’s
needs level and the current technology. Development projects for ICTs professionals, which bring
immediate benefit to industries, have been in high demand. Hence, JICA has offered a variety of
projects in this category since the 1980’s in cooperation with government affiliated research
institutions, tramming organizations, and universities in developing countries. For example, in the

“Vietnam Information Technology Trainmmg (VITT)” project, to respond the mdustry’s needs in

166



information technology, JICA contributed to the design of training curriculums, assisted in the
management of courses and institutes, and provided training and facilities. This project was carried
out together with the Vietnam National University from 1997 to 2002, during which time a total of
96 courses in seven categories related to information technology were developed, the mumber of
trainees grew and exceeded 3,000. The trainees also received certification upon completion of the
course. In addition, JICA offered many special seminars and training courses for corporations in
response to specific needs raised by industries. A variety of organizations including governments,
universities, public, and private enterprises participated in the program, which has contributed to the

development of ICTs professional experts in Vietnam.

* Photograph from the “Vietnam Information and Communication Technology Training” profect in Vietnam

Japanese experts give a lecture on The trainees received certificates in the
Internet/Intranet. Web-base Client/Server System Training Course.

JICA has introduced a pioneering approach to capacity building in its projects. E-Learning was
implemented on a trial basis long before it recently began aftracting worldwide attention.
E-leaming is recognized as a usefnl training method to enhance training opporfunities by reusing
training content, improve the quality of the training through the utilization of ICTs tools, and reduce

training cost.

During the “Philippines Software Development Institute (PSDI) ” project which ran from 1995 to
2000, wirgless LAN technology was used in lectures on a trail basis from 1997 to 1998. Through
this project, JICA contributed to the development of four courses, trained experts, and provided
facilities in cooperation with the National Computer Center (NCC). NCC was then able to develop

a further 5 courses based on these experiences.

In addition, e-Learning was introduced and utilized in projects such as the “Informatics Training

Center Project™ carried out in the Republic of Argentina from 1991 to 1996, and the “Information

167



Technology Upgrading Project” carried out in the Hashemite Kingdom of Jordan from 1999 to 2002..
Through these projects, the training centers and institutions were strengthened in the capacity of
instruction, management, and facilities to enabl¢ further dissemination of knowledge and skills in

this field.

* Photograph from the “Information Technology Upgrading Project” in Jordan.

Japanese expert giving a lecture on LAN and WAN.

In addition to training programs for working level ICTs professionals, JICA implements more
sophisticated and specific projects to assist in ihe_ planning of ICTs and electronic engiﬁeerirx_g
curricuhuns for higher education, An exafnple of these is the “Polish — Japanese Institute of
Information and Communication Technology™ project carried out in the Republic of Poland. The aim’
of the project was to respond to the needs to bring up leading engineers who contribute to
development of ICTs technology. JICA provided comprehensive assistance to the Polish-Japan
Institute0 of Information. JICA assisted in designing, managing and implementing various ICT

COUrSCs.

Similarly in the “King Mongkut’s Institute of Technology Ladkrabang (KMITL)” project which was
carried oyt in the kingdom of Thailand, JICA provided assistance in fourteen advanced ICT ﬁeids
with the university, to improve the university’s curriculum and raise it’s academic research capacity
to international levels. Through this project, the university’s international research level was
" successfully raised, and parmerships between Thai and Japanese universities were cstablished and

have continued even after completion'of the projects.

JICA has also accepted many trainees for ICTs’ technical training courses in Japan.  For example,

the Okinawa International Centre (OIC), one of JICA’s eleven training centers in Japan, provides
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many ICTs related training courses. In 2002, the OIC accepted over 180 trainees in 16 ICTs
training courses. Since the OIC began offering ICTs’ related training courses, the number of the

trainees has reached nearly 3,000.

From the lessons learned through JICA's experiences in ICTs capacity building, it has been
recognized that ICTs capacity building projects require a flexible approach to implementation due to
rapid and frequent technological changes and innovation. Based on these lessons learned, JICA use
not only long-term experts but alsc experts on a short-term basis to introduce new technologies and
methods based on needs arising out of technological changes in iechnical collaborative projects,

* which run for three to five years .

2-4. Improving Efficiency and Effectiveness in Various Projects Through the
Utilization of ICTs.

In recent years, JICA has proactively utilized ICTs in various assistance projects. Such ICTs
implementations have lead fo an improvement in the efficiency and effectiveness of these projects.
In addition, it has been recognized that the benefit from using ICTs in these projects reaches not only
direct beneficiaries of the project, but also the whole region in the scope of the projects, as well as

regions outside the project’s original scope.

Utilization of ICTs in projects comprises in such areas as 1) education and training, 2) health and
medical care, 3) poverty alleviation, 4) environment and disaster prevention. Below is an example
from each area, which sums up the efferts of JICA in the utilization of ICTs in various assistance

projects, and the potential for future ICTs implementations.

2-4-1. Education and Training.
The “Information and Communication Technologies Capacity Building at the University of South
Pacific” project currently underway at the University of the South Pacific (USF) in the Republic of

Fiji, is described as an example of ICTs utilization in education and training projects.

Background, Purpose of the Project and the Utilization of ICT;.

There was a high demand for a top class tertiary institution in the twelve island states. USP,
founded in 1969, originally provided correspondence courses via postal mail and audio tutorials via
HF radio, but its effect was limited. In 1998, USP constructed a saiellite based interactive intra-net
(USP-net) between the Fiji main school (hub station) and branch schools (eleven remote stations) in

member countries with assistance from Japan, Australia and New Zealand.
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However, due to a relative lack of technical capability and experience, the correspondence education

content, which made use of high quality multimedia technology, had not been sufficiently developed.

In this project, JICA dispatched experts who gave lectures with the. aim of helping staff improve
their ICTs skills. JICA also offered training designed to provide LINUX instructor certification.
In addition, JICA provided upgraded computers and other devices for remote Iearrﬁng with the aim
of upgrading the USP-net system and solving the problems. USP-net is to be extended and will Ee
connected with JICA-net in the near fufure. '

Improvement in Effectiveness and Efficiency Through the Utilization of ICTs.
We see students betier utilize ICTs technology in those locations where computer equipment has
already been implemented. Furthermore, thé university’s staff members better utilize multimedia

equipment in their preparation of educational materials.

Potential for the Utilization of ICTs in Education and Training, and Lessons Learned,
It can so far be said that ICTs have been effectively implemented in the form of creation of contents,
and remote education equipment. The key issue is how to upgrade ICTs skills at the USP site in the

future in order to adjust to new state-of-the-art technology and ensure the success of the project.

2-4-2. Health and Medical Care.
The “Project for the Improvement of Health In-service Training System and Program™ in the
Republic of Ghana is an example of the utilization of ICTs in health and medical care assistance

projects.

Background, Purpose of the Project and the Ulilization of ICT5,

Since Ghana proclaimed independence, life expectancy at birth has'improved from 45 years old to
55 years old. However, improvement to Ghana’s iﬁfant mortality rate has been too slow. In light
of this, the development of medical staff in the field of maternity and child health has been an
important issue. Ghaha‘s Ministry of Health had already provided medical staff with In-service
Training (IST) to improve health and medical care services.  However, such efforts failed to deliver
sufficient results due to the lack of comprehensivé policies and programs, a training registration and

record system, and a shortage of facilities and equipment.
This project conducted surveys on IST needs, the construction of an information system, the

preparation of an IST Logbook to record training provided, categorization of training courses, and

the construction of Regional Training Centers in the three focusing regions to enable medical staff in
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Ghana to provide appropriate services in the field of maternity and child health. The IST
information system was positioned as the mam focus area of this program, as well as development
and implementation of IST Logbook. The IST information system was built specifically to
organize and store individual’s training records for every stage of their In-Service training, with the

aim of improving maternity, child health, and medical services in Ghana.

Improvement in Effectiveness and Efficiency Through the Utilization of ICTS.

Actual records of In-Service Training provided at the region and district levels are bemg
accumulated as data. The data will be scientifically analyzed and will be used to improve the
quality of health services in the future.

In the three focusing regions, a systematic IST system now functions as a part of day-to-day
operations. This system is gradually gaining a good reputation among other donors and countries
m Africa. In regions other than the three prionized, the unportance of the IST system is gaining

more awareness, and some regions have started to operate the IST system throngh their own efforts.

The Potential for Utilization of ICTs in the Field of Health and Medical Care, and Lessons
Learned.

The utibization of ICTs in health and medical care projects can be further implemented through
statistical analysis using accumulated data, followed by the next step of comstructing training
designed to achieve various levels of goals. However for this stage there will be challenges relating

to the balance between protection of privacy and access to information.

2-4-3. Poverty Alleviation
The “Project on Strengthening Sulawesi Rural Community Development to Support Poverty

Alteviation Programs” in Indonesia 1s an example of the utilization of ICTs m alleviating poverty.

Background, Purpose of the Project and the Ultilization of ICTS.

In Indonesia, there is a growing disparity in wealth among the people, as well as between
geographical regions such as wban and rural areas, and Java and other islands due to economic
development and growth.  In hght of this, the government is dealing with the problem of poverty
as its central goal in national development which aims to achieve “equality and poverty alleviation”,
as well as the “improvement of quality of human resources” and “cconomic development and

economic structural adjustment.”

Under this project, the provincial PMD (Pembangunan Masyarkat Desa, or villege development
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burean) of South Sulawesi Province and the district PMD {prefecture development bureau) of
Takalar District were designated as our counterpart entities. The purpose of this project was 1o
enhance the ability to prepare and manage residents’ participatory village development projects, thus -
the project focused on constructing a system for alleviating poverty. Under this framework, ICTs
were introduced as the tool called Desa Maju, information interface, to provide village residents with
easy access to various information, which is closely related to their lives, including agriculture;
fishery, health, and medical care information. ICTs were used to transmit voice data via servers and

telephone lines to public phones or special terminals,

Improvement in Effectiveness and Efficiency Through the Utilization of ICT.

ICTs provided villagers with a variety of means and better opportunity to access useful information
outside the viilage. Villagers are now able to compare their lives with those outside the village.

Thanks to this svstem, small and mid-sized businesses can better undertake marketing efforts. In

addition to this, they have access to a wider market, which in turn stimulates economic activities.

Specifically, this project allowed small businesses to identify markets and access market price

information. This in turp enables the businesses to become independent of brokers.

Potential for the Utilization of ICTs in Alleviating Poverty, and Lessons Leﬁmed

The cost of providing the services for Desa Maju 1s incwrred by the sponsors of this project, so ﬂlat.

those facing financial hardship can use the system: without financial constraint. This means that

the villagers can use the services free of charge.  Furthermore, teriminals use symbols instead of

numerical munbers so that iHitérate villagers may utilize these systems without difficulty.

* Photograph from “Project on Strengthening Sulawesi Rural Community Development to Support Poverty .

Alleviation Programs” in Indonesia

N

Desa Maju terminaf: Functions A person using the Desa Magu System (vight)

are symbolized as a picture.
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Potential for utilization of ICTs in poverty alleviation area, using this example, is depicted as

follows:
Figure2. Poverty measures and ICTs
Poverty Alleviation Policy
{Enhance residents’ ¢apability]
*# Identify and organize quality human resources in the
Poverty Alleviation Issues in the Field * Study tour to other villages
* Planning small-scale development project by residents
(Adrministration) # Identify residents' needs on their own, and advance
Administrative system of Top-down style [Administrative framework for participatory approach to development]

» Policies do not match residents’ needs {from centra} to local govemment)
* Unable io correctly understand residents’ needs * Construct system for participatory development
[Training Curriculum for officials in charge of development projects]

Lack of expertise for participatory development [:> * Change the anchor for development through

(Residents) % Residents' hearing method
Individual interest takes top priority. * Participatory method for surveying villages
Indifferent to development at village/community # Planning and implementation of development projects

Potential for the Utilization of ICTs Other consideration upon implementation

(DEquipment is easy to introduce
(DImprove transparency in policies / better

incorporate residents’ needs to policies (@Consideration to languages
(@Offer and exchange information and expertise on

technology and daily lives S Availability at an affordable charge:
(®Fulfill the needs of the deprived, and empowerment @Directly improve income and life

(5)Easy to maintain and manage

(& Terminals avaiiable in the proximity

Source, P229~ JiCALlune 2001)
JICA{June 2001), Information Revolution in Development Assistance

2-4-4. Protection of the Environment, and Disaster Prevention.
The “Forest Fire Prevention Management Project” in the Republic of Indonesia is an example of the
utilization of ICTs in the area of environment. Phase I of the project has been completed and is

progressing to Phase 11

Background, Purpose of the Project and the Utilization of ICT5.

Forests in Indonesia are damaged by uncontrollable fire during the dry season every four to five
years, Smoke from forest fires reaches not only Indonesian boarders, but also to Malaysia and
Singapore. These forest fires have become an international concern to néighhoring countries as
they affect flight schedules and cause health problems. Putting in place effective measure to
" manage forest fires is a matter of urgency for Indonesia, and this called for a multifaceted and

comprehensive project.
JICA implemented “Forest Fire Prevention Plan I”. The aim was to improve the management

methods used by the central authorities and regional bureaus for the prevention of forest fire and the

extinguishing of such fires in their early stages. ICTs are used as a means to receive and
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disseminate forest fire related information via the Internet, as well as through the use of forest fire

monitoring systems that recetve satellite information.

Improvement in Effectiveness and Efficiency Through the Utilization of ICTs.

An early warning and detection system was constructed using satellite based ICT technology.
Specifically, a detection system was constructed which regularly provides hot spot information that
is transmitted from the State Forestry and Farm Bureau to state regional forest offices and
concession owners. This provides an effective tool to enable fires to be extingnished in their early
stages. .In addition, residents at the project’s site, particularly elementary and junior-high school
students, are gaining an awareness of the importance of forest fire prevention and extinguishing fires

in their early stages.

Potential for the Utilization of ICY¥s in the Protection of Environmental Areas, and Lessons
Learned. '

Potential for the utilization of ICTs in the area of environment and disaster preventing has been
recognized n the realization of effective moniioring systems, statistical analysis gystems, and
disaster warning systems. ICTs can also be a timesaving instrument for disaster prevention and

promote inter-regional information exchange.

However, in order to further develop the systems, msteorological, pedological, and land use related
information which is sufficient enough for early W&Iﬁing systems to function properly, needs to be
sufficiently accumulated and stored by local authorities. In addifion, back-up funciions
{sub-system) are required in case of system-shut down. User-friendly devices in the system make it
more effective, however further development of human resource is also required. Furthermore,
guidance outside the JCTs area is required if ICTs are to be effectively utilized. This includes

changing the residents’ traditional life-style, which includes the slash-and-bum style of farming.

3. Prospects: Assisting in the Introduction of ICTs, Facilitating Further
Utilization of ICTs, and Promoting Information and Knowledge Sharing.

ICTs have an immense impact on virtually all aspects of our lives. Thus, providing an enviromment
in which every human being can use ICTs at an affordable cost, is an important challenge. As is
stipulated in a series of “e-Japan” programs, Japan is promoting initiatives to solve the digital divide
through internationa! cooperation, including technical assistance to developing countries. In the

e-Japan Strategy II (2003}, Japan aums to constiuct network infrastructure, promote e-commerce, aizd
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establish digital content distribution mechanisms for further cooperation under the global partnership.
Examples of such initiatives in the Asian region are “Asia Broadband Program” for enhancing

network infrastructure and “Asia IT Initiative” for ICTs capacity building.

Along with such initiatives by the Japanese Government, JICA makes efforts to make its cooperation
more effective.  For this purpose, in 2003, JICA elaborated its cooperaiion strategies in the field of
ICTs and set mid-term objectives based upon five strategic goals. JICA intends to further enhance

its assistance to achieve those mid-term objectives.

Strategic Goals Mid-term objectives

1) Assisting to create enabling | 1-1) Establishment of telecommunication policy.

environment at policy level. 1-2) Establishment of IT industry development policy.

1-3) Establishment of policy to solve the internal digital divide.
1-4) Establishment of policy to protect ICT users.

2) Enhancing ICTs capacity | 2-1) Capacity building of engineers and instructors.
building in Japan and developing | 2-2) Capacity building of policy makers.
countries.

3) Developing information and | 3-1) Development of telecommunication infrastructure.
‘communication infrastructure. 3-2) Establishment of telecommunication hub.

4) Promoting ICTs applications | 4-1) Establishment of e-government,
in development projects. 4-2) Promotion of ICTs applications in various sectors..

5) Enhancing better project | 5-1) Dissemination and transfer of existing knowledge.

management and | 5-2) Share and creation of knowledge based on experiences.
implementation through ICTs
utilization,

For example, JICA recoguizes the effectiveness of cooperation in the field of distance learning
tech}wlogies, and takes a proactive approach in the implementation of distance learning and
e-Learning methods, and developing contents and methods. Thus, JICA has recently introduced
distance learning training using JICA-net and is cooperating with World Bank Institute to link
JICA-net and the World Bank’s Global Development Learning Network together so as to enhance
JICA’s training capacity worldwide. The important challenge in the future is to provide an

arrangement so that the contents and methods developed will be shared among many projects.

JICA also acknowledges that education, knowledge, information, and communication are a core
factor in human progress, and capacity building in ICTs literacy and universal education is
indispensable in gaining the benefit offered by the information society. Thus, JICA will focus more

on people with disabilities, the needy, and gender equality.

175




The utilization of ICTs relates to all ficlds of development activities. JICA intends to further
promote effective and efficient utilization of ICTs in its cooperation in various sectors. To do so, it
is essential to share what we leam from our collaborative efforts in the utilization of ICTs, by
systematically arranging our expertise. JICA, therefore, attaches importance to enhance knowledge

sharing with people in developing countries and related organizations.

To strengthen the efforts to utilize ICTs to build an inclusive Information Society, JICA recognizes
that a new forms of sohidarity, partnership, and cooperation among governments, the academic sector,
industry, and NGOs 1s indispensable. JICA’s projects have been participated and supported by
varicus otganizations in government, industry, and academic sector who have contributed to the
dispatch of experts as well as acceptance of trainees in Japan. It is important to note that human
networking has been built through JICA’s projects and maintained or extended even after completion
of the projects. ICTs can contribute by creating opportunities {o create and strengthen such global

partnerships and human networking with the aumn of realizing an information society.
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Questionnaire Sheet for Evaluation Study on
Japanese Technical Cooperation for
The Project on the Research Center for
Communiications and Information Technology of KIMITL
in Kingdom of Thailand

Objective of the Questionnaire Survey:

The Japan Intemational Cooperation Agency (JICA) ts cumrently conducting a synthesis evaluation study on its
Technical Cooperation Projects in the Information and Commumication Technology (ICT5) worddwide. The
objective of the study 1s to Jeam fiom the lessons and recommendations of the past projects for filure project
formmulation in the field of ICTs, aiming at more effective implementation of Japanese technical cooperation. As
pait of the study; the Project on the Research Centter for Commumication Information Technology of KMITL n

Thailand (Oct.1, 1997-Sept.31, 2002) has been selected as a case study. '

The overview of the Project on the Research Center for Commumication Informeation Technology of KMITL
(hercinafter referred 1o as “the Project”) was to omm’btﬁetoerﬁmﬁaemchcapabﬂnyofReCCITandtg
upgrade the research program for graduate students to international level,

This questionnaire is prepared as one of the tools to collect data and information for the study. We will make sure
that your regponses in the questionnaire are not used for any purpose apart from the study.

‘We thank you for your cooperation in advance
NOTE 1: “The project”” in the questionsiive sheet sievads fiv the technical cooperation project *Project on the Research Center for

Commmication Fyormetion Teckhmology of KMITL”.
NOTE 2: Pleqse use separate sheets if needed, '

1. Are there any activities in your organization which the experience of the project have been put inio practical vse?
(Please tick \ ope or more refevant answer)
[ Research theme
X Training methods
[} Curiculm Development
[} Needs assessment
Educafional materials developmert
[T Others (please describe below)

2. How do you evaluate the project and its outcome at this poirt (2003)?

The project is quite suceessful in its mission of establishing research institute, and producing academic outputs

(papers). We are below the Me_tmwmsoftrmsfonnmgam{hIﬁc work into industrial products.
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|11 | Training Course(s) Established through the Project

1. Doyouslillnmanyofﬂletrammgoowse(s)byﬁ;epmject‘?(Pleasehck\/meldevamamwa')
OYes —Goto2 KNo —Goto3.

2. Incase yonanswered “YES”,

2-1 Please write down the following information of the training course(s).
a)yName of the course
b) Training, period
¢) Totel traiming hours
d) Participants of the course (in one course / fotal number so far)
) Tarpet user of the course
1) Course outtine/overview

22 Isthere any changes/modification made for the training course(s)? (Please tick  one relevant answer)
ClyYes —Goto22-1) [No —Got02-2-2)

22-1 Incase you answered “Yes
a) What kind of changes/modifications has been made?

b) Please write down the reason for changes/ modification.

2-2-2 In case you answered “No”, please identify reasons from the following opfions.
(PI@seuck\/oneormorel_eIevantamwer)
[ 1 2) The course content stifl meets the current needs of the participartts and the industry
[ b) Itis difficult to change the course () content. (Please describe the difficulty below)
[[1¢)Others (Please describe below)

- 30 Incaseyouanswered “NO” atI-1,
3-1 Please write down what course(s) have been cancelled.

The Project is uniquely different from other JICA project. During the project we did not have a kind of
traming programs, corrimon in other JICA technical cooperation projects. i this Project, JICA provided support for
studentsrescarchers to be trained (work) in Japenese research laboratorics. After the project, such activities are
ferminated. Only some laboratories that are still supported in terms of Japanese short<erm expert visits. Throuch
those visits, those experts and Thai coumterperts may artange training in their Iaboratories.

32 Please identify the rezsons why you have stopped ronning the training course(s)
(PIeaseﬁck\/ one or more relevant answer)
{1 a) The course(s) has not been favored by the participants.
[]b) The contentts of the course(s) does not match the needs of the perticipants and the industry.
¢) Others (Please describe below)

189



HREH 4

In this Project, we did not have such formal fraining courses. The mnain expert activity is to provide
academic/research advice. See Answerin 3.1 for more information.

" 11 | Training Course(s) which the Experience of the Project havebeen Applied

1. Arethere any additional training course(s) which utilizz the experience of the project?
(Please tick ¥ one relevant answer)
HKYes —Gotol [[INo —GotolV.

2. Incase youanswered “YES”,
2-1 Please write down the following information about the course(s).
a) Name of the course(s)
b} Training durations/ firming
¢) Training hours
d) Size of each course(s) (in ore cotrse / total number so far)
&) Target user of the course
) Course autline/overview
2) Training fee
By the nature of the Project, we did not arange a training course. However, during the Project, we have

organized infemational academic conferences under advice and support from Japanese experts. Expericnce gained
from that activity has later been used to organize other conferences with similar nafure.

2-2 Please describe what kind of essence/components of the project has been utitized to the program.

Meanagerment and how 1o oreanize mfemational conference.

[ IV | Organization
1. Do you find any organizational changes (positive/ negative) after the project? (Please tick  one relevant answer)
Yes [[No

2. In case you answered “YES”, please tick V one or more relevant answer from e following options, and write down WHAT kind of
changes are fourd and WHY.

[ Instifutional Aspects

4 Financial Aspects: suppoit for attending intemational conference has been reduced

[} Role of the organization in Thailand

] Role of the organization outside Thailand

[ Expectation toward the organization in Thailand

[ Expectation toward the organization outside Theland

[] Others (please write down below)

Training Course o ReCCIT of KMITL,
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1- lPleasenﬂmeﬂEcwrerﬁpoplﬂarnannngoause myourorgmzatlon.
-a) Name of the course
. b)Overview of the cotese

By the nature of ReCCIT, we are a research institute so we do not directly offer training courses,

¢) Reasons forits populerity

1-2 Please wiite down how you meet the expectations of the participants and the needs of the industry.

2- lAmﬂmmysunﬁarmmgcamnmbyﬂwoﬁﬂagamzauors?@lmuddonemlevantanswer)
OYes CNo

2-2 (For those who answered “YES”), do you find any positive/ negative impact from those other organization(s) activities? If so, please
write down those influences.

n/a

3.1 Please describe the advantages of your raining course compared to those of e ofber public privete organization(s) ifany, (Please fick
+ one or more relevant answer)

[] Contents of training course

[] Timining course fee

Facilities and equipment

[ Certificate

[ 7] Others (please describe below)

na

Relationship with Other Organizations

1-1 Have you received any cooperation/ assistancs, in gencrel, fom ofher bilateralfntemetionsl organization(s) beside JICA? (Please tick
~ one relevant answer)
[] Yes P No
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1-2 For those who answered “YES™,
1-2-1) Please write down the name of the organization(s), its overview of the cooperation.

1-2-2) Arethere any assistance from other organization(s) related to the fiekd of “the project™?

(leseﬁck\/onerelevamanswa.)
& Yes [INo

For those who answered “YES”, please write down the name of the mgatﬁzaﬁm(s},itsooopemﬁmﬁeid,andpmjectoven&ew

Awﬁh‘pub- g R

2-1 Have you established any cooperative relationship (coliaboration assistance) with public/ privete sectors outside Thailand? (Please tick
+ one relevant answer.)

B Yes INo

2.2 (For those who answered “YES””), please write down the cooperative relationship from the foliowing points;
) Background of the reltionship
b)  Period (Time, duration)
¢) Overview ofthe cooperation

At Multimedia and Virtual Research Lab, we are establishing the following cooperation
a.  Cooperation on research in the field of e-leaming with a Japanese University
b.  Atthe time of waiting, it is in fhe period of finalizing Memorandum of Understanding., to be effective for 5

c. To out Edeamine research by staff from both parties, and 1o share reverue gained from such -
cooperation ' B

31 Hmm%ﬁﬂmymﬁwmﬁa&b(wMﬂ&Wm}W@kmﬁM%wﬁﬁmmﬂﬂ _
(Please tick  one refevant answer) |
X Yes : [} No (Forthose who answered “NO™, please go to Comment and Suggestion)

3-2 (For those who answered * “(ES?,pl%ewntedownﬁaooqnaﬁverelaﬂmmpﬁmnﬂlefoﬂomngpom
a) Background of the relationship
b) Period (Time, duration)
¢} Overview ofthe cooperation

IchCCIT.somelabmatoﬂahascmpemdwhhmdm&i@bvmoﬁdinocmmﬂmﬁmsaﬁoﬁmﬁﬂn
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Compment and Suggestion:

Ifyon have any additional commients or suggestions to irmprove the training program, please write down here,

Thank you very much for your kind cooperation.
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Questionnaire Sheet for Evaluation Study on
The Computer Software Technology Training Center of SSTC
in the Republic of China

Objective of the Questionnaire Survey:

The Japan International Cooperation Agency (JICA) is currently conducting a synthesis evaluation
study on its Technical Cooperation Projects in the Information and Communication Technology
(ICTs) worldwide. The objective of the study is to leamn from the lessons and recommendations of the
past projects for futwe project formulation in the field of ICTs, aiming at more effective
implementation of Japanese techmical assistance. As part of the study, the technical cooperation
Project on the Computer Software Technology Training Center of SSTC in the Republic of China
(Nov.12, 1993-Nov.11, 1998) has been selected as a case study.

The overview of the Project on the Computer Software Technology Training Center of SSTC was to
enhance the capacity of Computer Software Technology Center of SSTC center to strengthen the
function of training program on the computer software technology in China. - '

This questionnaire is prepared as one of tools to collect data and information for the stady.  We will
make sure that your responses in the questionnaire are not used for any purpose apart from the study.

We thank you for your cooperation in advance
NOTE 1: “The project” in the questionnaire sheet stands for the technical cooperation project “‘the Computer

Software Technology Training Center of SSTC™.
NOTE 2: Please use separate sheets if needed.

Review of the Project |
1. Are there any activities in your organization which the experience of the project have been put into practical use?
(Please tick v one or more relevant answer)

*[TResearch theme

*[ 1Training methods

[(OCurriculum Development

[[ONeeds assessment

*["JEquipments and facilities

_JEducational materials development

TlOthers (please describe below)

2. How do you evaluate the project and its outcome at this point (2003)?

| T | Training Course(s) Established through the Project
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-

1. Do you still run any of the training course(s} by the project? (Please tick v one relevant answer)
[IYes — Goto2. ¥CNo — Goto 3.

2. In case you answered “YES”,
2-1 Please write down the following information of the training, course(s).
a) Name of the course
b) Training period
¢) Total training hours
d) Participants of the course (in one course / total number so far)
e) Target user of the course
) Course outline/overview

22 Is there any changes/modification made for the training course(s)? (Please tick v one relevant answer)
OYes — Goto2-2-1) (ONo — Goto2-2-2)

2-2-1 In case you answered “Yes”,
a) What kind of changes/modifications has been made?

b} Please write down the reason for changes/ modification.

2-2-2 In case you answered “No”, please identify reasons from the following options.
(Please tick + gme or more relevant answer)
{Ja) The course content still meets the current needs of the participants and the industry
[b) It is difficult to change the course (s)content.  (Please describe the difficulty below)

[lc) Others (Please describe below)

3. Incase you answered “NO” at II-1,

3-1 Please write down what course(s) have been cancelled.

All course have been cancelled. In July 2002, CSTTC was merged with the original graduate student
training center.

3-2 Please identify the reasons why you have stopped running the training course(s)
(Please tick + gne or more relevant answer)
*[_]a) The course(s) has not been favored by the participants.
*[b) The contents of the course(s) does not match the needs of the participants and the industry.
[0 ¢) Others (Please describe below)
Equipments and facilities have been out-date.

m Training Course(s) which the Experience of the Project have been Applied
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1. Are there any additional training course(s) which utilize the experience of the project?
(Please tick v one relevant answer)
* Yes — Goto2. [ONo — GotoIV.

2. Incaseyou answered “YES”,
2-1 Please write down the following information about the course(s).

a) Name of the course(s)

b) Training durations/ timing

¢) Training hours

d) Size of each course(s) (in one course / total number so fat)

e) Target user of the course

f) Course outline/overview

£) Training fee
Starting 1999, CSTTC has been collaborating with Beijing Ruitong to provide mainty Oracle, Cisco,
and Microsoft MCSE certification training programs for high-end IT professionals as well as some
basic software application training, mostly multimedia software applications.

22 Please describe what kind of essence/components of the project has been utilized to the program.
The manage persormnel who were trained at the CSTTC,
The manage method of CSTTC.

1. Do you find any organizational changes (positive/ negative) after the project? (Please tick v one relevant answer)
*[I¥es ONo

2. In case you answered “YES”, please tick « ehe or more relevant answer from the following options, and write down
WHAT kind of changes are found and WHY.

*[Iinstitutional Aspects

CSTTC is not a separate division in ISTIC any more, and has been merge into other division of ISTIC.

*[JFinancial Aspects

CSTTC has got some financial support from ISTIC to maintain its sustainable development.

*[JRole of the organization in China

When CSTTC was found in China ten years ago, it had the advanced equipments and technique, but now it

has 1io these advantages anymore.

URole of the organization outside China

UIExpectation toward the in China

[ 1Expectation toward the outside China

ClOthers (please write down below)

ining Course of Computer Software Technology Training Centre of SSTC
1. Popular fraining cowsse of Compuiter Software Technotogy Training Center of SSTC
1-1 Please indicate the current popular training course in your organization.

a) Name ofthe course
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Multimedia produce training course.
b) Overview of the course
the duration of these training course is from 1 week to four week, and each class will training 10-30 person.

¢) Reasons for its popularity
Multimedia produce, or cartoon produce has a large market in China now.

1-2 Please write down how you meet the expectations of the participants and the needs of the industry.
Provide the experienced experts as the teachers, use the advanced facilities, investigate the needs of Markets and industry,
use the most popular software, and training the practical abilities of the participants.

2. Similar training courses by the other public/ private companies

2-1 Are there any sisnilar training courses run by the other organizations? (Please tick  one relevant answer.)
*[ IYes [INo

2-2 (Far those who answered “YES™), do you find any positive/ negative impact from those other organization(s)
activities? If so, please write down those influences.

Negative: there will be heavy competition.

Positive: stimulate CSTTC to improve its quality.

3. The advantage of the SSTC
3-1 Please describe the advantages of your training course compared to those of the other public/ private organization(s),
if any. (Please tick + one or more relevant answer)
*[CiContents of training course
*[ | Training course fee
*[IFacilities and equipment
*[Certificate
ClOthers {please describe below)
Communication and Environment are better than others.

Relationship with Other Organizations
1. Relationship with bilateral / international organization(s)

1-1 Have you received any cooperation/ assistance, in general, from other bilateral/international organization(s) beside
JICA? (Please tick v one relevant answer.)
ClYes *INo

1-2 For those who answered “YES”,
1-2-1) Please write down the name of the organization(s), its overview of the cooperation.
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1-2-2) Are there any assistance from other organization(s) related to the field of “the project”™?
(Please tick + one relevant answer. )
[OYes [No

For those who answered “YES”, please write down the name of the organization(s), its cooperation field, and
project overview.

2. Relationship with public/private sector outside China
2-1 Have you established any cooperative relationship (collaboration/ assistance} with public/ private sectors outside
China? (Please tick v one relevant answer.)

ClYes *[INo

2-2 (For those who answered “YES”), please write down the cooperative relationship from the following points;
a) Background of the relationship
b) Period (Time, duration)
¢} Overview of the cooperation

3. Relationship with domestic public and private sector
3-1 Have you established any cooperative relationship (collaboration/ assistance) with public and private sectors within
your country? (Please tick v one relevant answer. )

*[ IYes [CNo (For those who answered “NO”, please go to Comment and Suggestion)

3-2 (For those who answered “YES™), please write down the cooperative relationship from the following points;
d) Background of the relationship
Beijing Film Academy
e) Period (Time, duration) 2003.12-2006.12
fy Overview of the cooperation
Bilateral benefit, CSTTC provides parts of facility and Management, and Beljing Film Academy provides technigue
and part of facility.

Conument and Suggestion:

If you have any additional comments or suggestions fo improve the training program, please write down
here.

Thank yor very much for your kind cooperation.
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Questionnaire Sheet for Evaluation Study on
Japanese Technical Cooperation for
the Philippine Software Development Institute Project
in the Republic of the Philippines

Objective of the Questionnaire Survey:

The Japan Intemational Cooperation Agency (JICA) is currently conducting a synthesis evaluation
study on its Technical Cooperation Projects in the Information and Communication Technology
(ICTs) worldwide. The objective of the study is to leam from the lessons and recommendations of the
past projects for future project formulation in the field of ICTs, aiming at more effective
implementation of Japanese technical cooperation. As part of the study, the technical cooperation for
the Philippine Software Development Institute Project in the Republic of the Philippines (Jan.1,
1995-Dec.31, 1999) has been selected as a case study.

The overview of the Philippine Software Development Institute Project (hereinafier referred to as
“the Project”™) was to enhance the capacity of the PSDI which provides IT training courses and
seminars.

This questionnaire is prepared as one of tools to collect data and information for the study. We will
make sure that your responses in the questionnaire are not used for any purpose apart from the study.

‘We thank you for your cooperation in advance
NOTE 1: “The project” in the questionnaire sheet stands for the technical cooperation for “'the Philippine Software

Development Institution Project”.
NOTE 2. Please use separate sheets if needed,
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Review of the Project
1. Are there any activities in your organization which the experience of the project have been put into pracfical use?
(Please tick v one or more relevant answer)
L Research theme
b Training methods
EACurriculum Development
[ INeeds assessment
EAEquipments and facilities
MEducational materials development
[10thers (please describe below)

2. How do you evaluate the project and its outcome at this point (2003)?
The trainings (formal and on-thejob) are stll practically applied  Some of the cowrses developed dwmg
the project are still being conducted

| I | Training Course(s) Established through the Project
1. Do you still run any of the traimng course(s) by the project? (Please tick « one relevant answer)
EdYes — Goto2. [(INo — Goto3.

2. Incase you answered “YES”,
2-1 Please write down the following information of the training course(s).

a) Name of the course: IT Curriculian Design & Development, IS Project Management, Managing with internet,
Database Administration Cowrse

b) Training period : / month/ year

¢) Total training hours

d)} Participants of the course (in one course / total number so far): 15 participants/ course (average)

e} Target user of the course: IT professionals

) Course outline/overview: see attached

2-2  Is there any changes/modification made for the training course(s)? (Please tick « one relevant answer)
BYes -— Goto2-2-1) [INo — Goto2-2-2)

2-2-1 In case you answered “Yes”,
a) What kind of changes/modifications has been made?
Some topics had to be updaied.

b) Please write down the reason for changes/ modification.
Some fopics had to be updated due to technology upgrades¥ changes.

2-2-2 In case you answered “No”, please identify reasons from the following options.
(Please tick + one or more relevant answer)
[[Ja) The course content still meets the current needs of the participants and the industry
[b) it is difficult to change the course (s)content.  (Please describe the difficulty below)
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Ulc) Others (Please describe below)

3. Incaseyouanswered “NO™at II-1,
3-1 Please write down what course(s) have been cancelled.

3-2 Please identify the reasons why you have stopped running the training course(s)
(Please tick v one or more relevant answer)
[_Ja) The course(s) has not been favored by the participants.
[Ib) The contents of the course(s) does not match the needs of the participants and the industry.
[e) Others (Please describe below)

m Training Course(s) which the Experience of the Project

have been Applied
1. Are there any additional training course(s) which ittilize the experience of the project?
{Please tick  one relevant answer)
kdYes — GotoZ [INo — GotolV.

2, Incase you answered “YES”,
2-1 Please write down the following information about the course(s).
a) Name of the course (s) : Webpage Development, Desktop and Web-Based multimedia Authoring Cowrses,
IT Training Need Analysis Course
b) Training durations/ timing: /month/ year (average)
¢} Training hours: 4 howrs/ day
d) Size of each course(s) (in one course / totad nurnber so far) ; 15 participants/ course
e) Target user of the course: IT Professionals
) Course outline/overview" see atfoched
2) Training fee: p 2,000 — p 10,000 depending on the course

2-2  Please describe what kind of essence/components of the project has been utilized to the program.

The experiences gained through the project especially in the development and implementation of courses
definitely helped in the development of additonal courses.  Some of the tools, teclmiques acn facilities from the project
are still bemg applied and used

1. Do you find any organizational changes (positive/ negative) after the project? (Please tick v one relevant answer)
EYes CINo

Organization

2. In case you answered “YES”, please tick + one or more relevant answer from the following options, and write down
WHAT kind of changes are found and WHY.

binstitutional Aspects

[ Financial Aspects

[IRole of the organization in Phifippine

[iRole of the organization cutside Philippine

DExpectation toward the organization in Philippine
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[IExpectation toward the organization outside Philippine
COthers (please write down below)

While the PSDI project has been completed since 1999, 12 out of 21 permanent Pilipino counterparts in the
project ave still conmected with the NCC.  Nice of which ave with the NCI and the rest, with the other directoraies of the
NCC, However as a result of the Project completion, PSDI ceased to exist. Some of the counterpart staff and
management of all the training courses that were offered by the PSDI were trmsfen'ed to the National Computer
Institute.  NCI is an institute that provides IT-velated training within the NCC prior to the implemeniation of the PSDI
Project.

' ’I‘rammg Course of PSDI

1-1 Please indicate the current popuiar training course in your organization.
a) Name of the cowrse: 1T curricudim Design and Developmert Course (TTCDD) and Language cowrses
(fAVA, Visudd Basic, C++) and CISCO networking courses.

b) Overview of the cowrse:  See attached.

c} Reasons for its popularity

The course is very helpful to IT instructors and is thus being coriducted for professors of State Umversmes
and Colleges (SUCs) all over the country.

1-2 Please wriie down how you meet the expectations of the participants and the needs of the industry.
The cowse is conducted regularh; at least once a year and the participants are given a complete set of
instructional materials to enable them to apply what they have learned and to conduct echo trainings to their colleagues.

2-1 Are there any similar h‘ammg CcOurses ru by the other orgamzanons‘7 (Please tick v one relevant answer)
Yes &INo

2-2 (For those who answered “YES™), do you find any positive/ negative impact from those other organization(s)
- activities? 1f so, please write down those influences.

3 1 Please descnbe the advantags of your training course compared to those of the other public/ private mgamzauon(s)
if any. (Please tick v one or mere relevant answer)

3Contents of training course
B3 Training course fee

[ Facitities and equipment
Certificate

OOthers (please describe below)
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i Relationship with Other Organizations
1. Relationship with bilateral / international organization(s)
1-1 Have you received any cooperation/ assistance, in general, from other bilateral/international organization(s) beside
JICA? (Please tick v one relevant answer.)
EAYes [INo

1-2 For those who answered “YES”,
In 2002, the NCC was a recipient of a grant assistance from the United Nations Development Program —
International Telecommamications Uwion.  The assistance mchuded the following components: (i) CISCO tratning for

Jour persormel (two in Australia and two in Mawila for a Network Specialist Course), and (i1) provision of 3 units of
routers

1-2-1) Please write down the name of the organization(s), its overview of the cooperation.

1-2-2) Are there any assistance from other organization(s) related to the field of “the project™?
(Please tick + one relevant answet.)
CYes & No

For those who answered “YES”, please write down the name of the organization(s), its cooperation field, and
project overview.

2. Relationship with public/private sector outside Philippine
2-1 Have you established any cooperative relationship {collaboration/ assistance) with public/ private sectors outside
Philippine? (Please tick v one relevant answer.)

[IYes kN0

2-2 (For those who answered “YES™), please write down the cooperative relationship from the following points;
a) Background of the relationship
b) Period (Fime, duration)
¢) Overview of the cooperation

3. Relationship with domestic public and private sector
3-1 Have you established any cooperative relationship (collaboration/ assistance) with public and private sectors within
your country? (Please tick + one relevant answer.)

EAVYes [ INo (For those who answered “NO”, please go to Comment and Suggestion)

3-2 (For those who answered “YES™), please write down the cooperative relationship from the following points;
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dy Background of the refationship: Educational Alliance

) Period (Time, duration): ~ 2003 onwards (renewed yearly)

) Overview of the cooperation: .
The NCI has entered into educational alliances with a mumber of State Universities and Colleges (42 for
2003).  The NCI conducis Trainers’ Training on the cowrses being offered by NCI, the SUCs are given t a
complete set of instructional materials and are expected 1o conduct the same cowrses in thelr respective
schools in the provinces.

Comment and Suggestion:

If you have any additional comments or suggestions 0 improve the training program, please write down
here.

Thank you very muich for your kind cooperation.
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Questionnaire Sheet for Evaluation Study on
Japanese Technical Cooperation for
the Project of the Vietnam Information Technology Training
in the Socialist Republic of Vietnam

Objective of the Questionnaire Survey:

The Japan International Cooperation Agency (JICA) is currently conducting a synthesis evaluation
study on its Technical Cooperation Projects in the Information and Communication Technology
(ICTs) worldwide. The objective of the study is to learn from the lessons and recommendations of the
past projects for fiuture project formulation in the field of ICTs, aiming at more effective
implementation of Japanese technical cooperation. As part of the study, the technical cooperation for
the Project of the Vietnam Information Technology Training in the Sociahist Republic of Viemam
(Mar.24, 1997-Mar.23, 2002) has been selected as a case study.

The overview of the Project of the Vietmam Information Technology Training (hereinafier referred to
as “the Project”) was to enhance the capacity of the Vietnam Information Technology Training
Institute (VITTI) which provides IT training courses and seminars.

This questionnaire is prepared as one of tools to collect data and information for the study. We will
make sure that your responses in the questionnaire are not used for any purpose apart from the study.

We thank you for your cooperation in advance
NOTE I: “The project” in the questiormaire sheet stands for the technical cooperation project “the Project of the

Vietnam Information Technology Training”.
NOTE 2: Please use separate sheets if needed.
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i I i Review of the Project ' a '

1. Are there any activities in your organization which the experience of the project have been put into practical use?
(Please tick v one or more relevant answer)
[IResearch theme
A Training methods
&ICurricufum Development
[ INeeds assessment
BAEquipments and facilities
EZEducational materials development
[1Others (please describe below)

2. How do you evaluate the project and iis outcome at this point (2003)?

After 5 years of implementation (1997-2002), the Project had been successfidly complete with 112 IT courses
and seminars and conducted 4111 participants.  Furthermore, VIITI had taken shape and been capable to operate and
to manage high quality IT training covrses and seminars sustainably.  Since November 2001, VITIT has ngmded o
Information Technology Institute (IT1), Vietnam National University, Hamol,

1. Do you still run any of the training course(s) by the project? (Please tick v one relevant answer)
BYes — Goto2. [ONo — Goto3.
2. Incase you answered “YES”,
2-1 Please write down the following information of the training course(s).: See affacied.
a) Name of the course
b) Training period
¢) Total fraining hours
d) Patticipants of the course (in one course / total nrumber so far)
@) Target user of the course
f) Course outline/overview

22 Isthere any changes/modification made for the training course(s)? (Please tick v one relevant answer)
Yes - Goto2-2-1) UNo — Goto2-2-2)

2-2-1 In case you answered “Yes”,
a) What kind of changes/modifications has been made?
The content of the IT training courses have been modernised ond upgraded.

b) Please write down the reason for changes/ modification.

Because of ihe contivuously development of Tnformation techmology in the world and to be suitable with the
current development to information technology in Vietnam and to meet the needs of the participants and the industry:

2-2-2 In case you answered “No”, please identify reasons from the following options.
{(Pleasetick v one or more relevant answer)
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[Ja) The course content still meets the current needs of the participants and the industry
CIb) It is difficult to change the course (s)content.  (Please describe the difficulty below)
Clc) Others (Please describe below)

3. Incase youanswered “NO” at 1I-1,
3-1 Please write down what course(s) have been cancelled.

3-2 Please identify the reasons why you have stopped runtiing the tralmng course(s)
(Please tick + one or more relevant answer)
[a) The course(s) has not been favored by the participants.
C1b) The contents of the course(s) does not match the needs of the participants and the industry.
[Je) Others (Please describe below)

i Training Course(s) which the Experience of the Project have been Applied

1. Arethere any additional training course(s) which utilize the experience of the project?
(Please tick v one relevant answer)
BYes — Goto2. [INo — GotolV

2. In case you answered “YES”,
2-1 Please write down the following information about the course(s).
a) Name of the course(s)
b) Training durations/ timing
¢) Training hours
d) Size of each course(s) (in one course / total number so far)
€) Target user of the course
) Course outline/overview

) Training fee

1) As the resulf of the project, on Jure 19, 2002, JICA Vietnom Office and Vietnam National University, Hanoi agreed
to signed a Record of Discussion on nformation technology training.  According to the Record ITI is authorized to
organize [T training courses entitled “In-Country Training Course on Office Automation and Computer Network for
Muanager in three years, three cowrses per year.  IT1 has successfully carried out five courses with 446 participants who
are managers and come from several economic sectors all over Vietmam

2) Totilize the experience of the project, IT1 has conducted meany IT training courses  The record of 1 training
courses by the category is shown in Annex 11 attached

2-2  Please describe what kind of essence/components of the project has been utilized to the program.
1) Training methods
2) Curviculun development
3} Educational material development
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i. Organization o |

1. Do you find any organizational changes (positive/ negative) after the project? (Please tick ¢ one relevant answer)
EYes [INo

2. In case you answered “YES”, please tick v one or more refevant answer from the following options, and write down
WHAT kind of changes are found and WHY.

binstitutional Aspects

EAFinancial Aspects

bR ole of the organization in Vietnam

[TRole of the organization outside Vietnam

LIExpectation toward the organization in Vietnam

OExpectation toward the organization outside Vietnam

OOthers (please write down below)

V | Training Course of VITTI
1. Popular training course of VITTI
1-1 Please indicate the current popular training covrse in your organization.
&) Name of the course

b) Overview of the course
¢) Reasons for tts popularity

See atfached,

1-2 Please write down how you meet the expectations of the participants and the needs of the industry.
The content of the IT training courses have been modernized and upgraded.
Iimprove teaching methods as a modern IT training Technology

2. Similar training courses by the other public/ private companies

2-1 Are there any similar training courses run by the other organizations? (Please tick + one relevant answer.)
tAYes [No

2-2 (For those who answered “YES™), do you find any positive/ negative impact from those other organization(s)
activities? If so, please write down those influences,

1) There are many IT covrses conducted by state ond private companies with similor contert.  However, there are some
differences from IT1§ tramning cowses.  Firstly, some I wraining courses conducted by state and privase companies
concentrate on theory and others on only practice so pavticiponts can not understand all aspects of a certain issue

2) Secondly, the ITTs training courses combme theory and practice suitably so the mmber of participants is comtinuousily
increasing.  Finally, all IT]s training cowrses are focused on the guality with modern [T training Techmology.

3. The advantage of the VITTI
3-1 Please describe the advantages of your training course compared to those of the other public/ private organization(s).
ifany. (Please tick v one or more relevant answer)

Contents of training course
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EATraining course fee
bFacilities and equipment
ECertificate

[ 10thers (please describe below)

Relationship with Other Organizations
1. Relationship with bilateral / international oregnization(s)

1-1 Have you received any cooperation/ assistance, in general, from other bilateral/intemational organization(s) beside
JICA? (Please tick v one relevant answer.)
[1Yes &No

1-2 For those who answered “YES”,
1-2-1) Please write down the name of the organization(s), its overview of the cooperation.

1-2-2) Are there any assistance from other organization(s) related to the field of “the project™?
(Please tick v one relevant answet.)
Cyes &INo

For those who answered “YES”, please write down the name of the organization(s), its cooperation field, and
project overview.

2. Relationship with public/fprivate sector outside Vietnam
2-1 Have you established any cooperative relationship (collaboration/ assistance) with public/ private sectors outside
Vietnam? (Please tick ¢ ong relevant answer.)

B Yes [[INo

2-2 (For those who answered *“YES™), please write down the cooperative relationship from the following peints;
a) Background of the relationship
b) Period (Time, duration)
¢) Overview of the cooperation

In April 2003, the ITI signed a contract with International Computer Driving License Asia Pacific Limited (ICDL
Company). ICDL Company is established in Britain and Wales with Register Number 4191431 and Located at Nol
Sawford, Swindon, Wilshire SNI 1HU

According to the comtract, ICLD company is aushovized IT1 to condhuct IT tesis through Internet requared by ICDL
Compary/  ICDL Company will issue licenses to participants who successfully passed all modides of the test carried
out at ITT.

3. Relationship with domestic public and private sector
3-1 Have you established any cooperative relationship (collaboration/ assistance) with public and private sectors within
your country? (Please tick « one relevant answer.)

EYes [INo (For those who answered “NO”, please go to Comment and Suggestion)

3-2 (For those who answered “YES™), please write down the cooperative relationship from the following points;
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1) ITT signed a contract with PT Informatics Company Ltd, from  January 2003.  According to this contract, PT
Informatics Company Ltd has responsibility to organize IT courses and IT1 is responsible to carry ouf tests and grant
Internationals Compuger Using Cards for whom passed at least 3 of 7 modules and Certificates for whom passed all 7
modules.  The content of IT] International Computer Using Program is based on the standard of ICDL organization
and consists of 7 modules as follows;

Module 1: Basic concepts of Information Technology

Modde 2: Using computer and Managing Files

Module 3: Word Processing Fimdamenial

Module 4: Spreadsheets Fundamental

Module 5; Presentation

Madule 6: Database Fundamental

Modude 7: Internet and E-mail

The number of participants who have successfidly passed the test is 206 persons.

2) ITT also signed a contract with the Managing Board of the Comprterization Project on Goverrment Admivistration '
Management.  IT1 is responsible to write documents as well as to organize training courses.

Comment and Suggestion:

If you have any additional comments or suggestions to improve the fraining program, please write down
here.

Thank you very much for your kind cooperation.
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