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3. List of major interviewees for the final evaluation
INTERVIEWEES FROM THE EMERGENCY TRAINING COURSE
IN BACH MAI HOSPITAL (MAY 19 - JULY 20)

- Time: 15:00 July 14, 2004

- Venue: Lecture room n°3

N° Full name Workplace
1 Dao Ngoc Viet Tuyen Quang Provincial general hospital
2 Pham Minh Duc Bac Ninh Provincial general hospital
3 Nguyen Duc Uyen Ha Nam Provincial general hospital
4 Nguyen Dinh Bach Bac Kan Provincial general hospital
5 Khong Tien Dat Dien Bien Provincial general hospital
6 Dinh Thi Dung Bac Giang Provincial general hospital
7 Vuong Cong Hai Vietnam-Cuba Dong Hoi Hospital
8 Thieu Thi Thanh Thuy Phu Tho Provincial general hospital
9 Truong Xuan Thanh Vinh Phuc Provincial general hospital
10 | Tran Quang Dinh Quang Ninh Provincial general hospital
11 Dinh Thi Thu Huong Thanh Nhan hospital




List of Interviewees
Vinh Phuc Provincial Hospital, July 15, 2004

No | Name of the training course Date Place Name of trainee Q“‘?hﬁc .
ation Hsopital
Retraining course on Dec.5, 2000 x N . )
1 Pediatrics Jan.5, 2001 BMH |Nguyén Thanh Ting Doctor |Vinh Phuc:Prov.Hosp.
2 dTl’:::S':Sg course on Infectious |-\ -1 Mar21,2001 | BMH  |Hoang Hiru Viet Doctor |Vinh Phuc Prov.Hosp.
3 Training course on Dec.3-21, 2001 BMH |Phing Gia Poan* Doctor |Vinh Phuc Prov.Hosp.
Nosocomial Infection control
Training course on clinical x .
4 biochemistry Jan.14-31, 2002 BMH |Nguyén Buc Quang Doctor |Vinh Phuc Prov.Hosp.
Training course on Imaging .
5 Diagnosis (CT scanner) Sep.3-Oct.3, 2002 BMH |Phan B4 Quang Doctor |Vinh Phuc Prov.Hosp.
g |Lraining course on Nursing \poy 1e Mar20,2003 | BMH  |Trén Thi Hué Nurse [Vinh Phuc Prov.Hosp.
Emergency
7 |ICU for nurses Jul.22 - Sep.23, 2003 BMH |Nguyén Dinh Khang Nurse |Vinh Phuc Prov.Hosp.
g |Lraining course for Endoscopylyr ¢ 31 5004 BMH  |Nguyén Tun Anh Nurse |Vinh Phuc Prov.Hosp.
technician
9 Tralm‘ng course on nosocomial Mar. 8-30, 2004 BMH |Phing Gia Poan* Doctor |Vinh Phuc Prov.Hosp.
Infection Control
10 Vinh Phuc |Ha Kim Ninh Docor Hospital Of. I.\IurAsmg care
and Rehabilitation
Traini for docts )
11 [ raming course for coctors on g, ) 9428, 2001 Vinh Phuc |Le Thi Le Docor |Vinh Phuc Prov.Hosp.
Endocrinology
12 Vinh Phuc |Dinh Xuan Thai Docor |Vinh Phuc Prov.Hosp.
Centre of social evil
13 Vinh Phuc |Lé Huy Nguyén Docor {prevention / TT Phong
chéng cac bénh Xa hoi
Medical Centre
14 Vinh Phuc |Bui Ngoc bao Docor |(Districtg Hospital) of
Binh Xuyen
Medical Center
15 Traini for d Vinh Phuc |Nguyén Ngoc Long Docor |(Districtg Hospital) of
raining course for doctors on Aug. 25-29, 2003 Lap Thach
Emergency
. R Medical Centre(District
1 A
6 Vinh Phuc |Ng6 Thi Hang Docor Hospital) of Yen Lac
17 Vinh Phuc |T6 Quang Hung Docor |Vinh Phuc Prov.Hosp.
18 Vinh Phuc |Nguyén Kién Du Docor |Vinh Phuc Prov.Hosp.
19 Vinh Phuc |Nguyén Tuén Minh Docor |Vinh Phuc Prov.Hosp.




List of Participants of Workshop
July 21-22, 2004

No. Workshop | Workshop | Workshop

Name Title Department 2-1(am) | 2-1(p.m) 2-2

Jul.21,'04 | Jul.21,'04 | Jul.22,'04
1 Tran Quy General Director X X
2 Nguyen Chi Phi Head (Ex-Vice Biochemistry X
Director of
3 Nguyen Thuy Hanh Vice Director X X X
4 Do Doan Loi Vice Director X X X
5 Nguyen Quoc Tuan Head GPD X X X
6 INguyen Ngoc Hien Head Finance & Accounting X
7 Bui Xuan Vinh Head Medical Equipment X
8 INguyen Thi Nga Head DOHA X X X
9  INgo Thi Ngoan Head NSD X X X
10 |Nguyen Quoc Anh Head Anesthesia X
11 |Nguyen Dat Anh Head Emergency X
12 INguyen Thi Hong Hoa |Head Endocrinology & Diabetes X X
13 {Pham Thi Binh Head Functional Examination X
14 INguyen Gia Binh Head ICU X X
15 {Nguyen Van Hung Head Infection Control X X
16 |Dinh Thi Kim Dung Head Nephro-urology X X
17 |Ngo Quy Chau Head Pulmonology X X
18 |Vu Xuan Buong Vice Head GPD X X
19 INguyen Tuan Duong Vice Head DOHA X X
20 |Nguyen Kim Loan Vice Head NSD X X X
21 |Nguyen Thi Huong Vice Head Biochemistry X
22 |Nguyen Van Chi Vice Head Emergency X X X
23 |Nguyen Quang Cuong |Vice Head Neurology X X
24  INguyen Tien Dung Vice Head Pediatrics X X
25 |Vu Truong Khanh Staff doctor Gastroenterology X X
26 |Phan Hong Minh Staff doctor Neurology X X
27 |Le Thi Thanh Ha Staff doctor Pediatrics X X X
28 |Tran Long Staff GPD - HIS Unit X X X
29 INguyen Huong Giang Staff GPD - Medical Record Unit X X X
30 [Dang Hoang Anh Staff GPD - IEC Unit X X
31 INguyen Thi Huong Secretary GPD - Secretary's office X X
32...|Vu TriTien Staff DOHA X X X
33 |Do Van Thanh Staff DOHA X X X
34 |Nguyen Kim Anh Block head nurse  [NSD X X X
35 |Do Xuan Quang Block head nurse  [NSD X
36 |Luong Thi Trang Head nurse Gastroenterology X
37 |Pham Thi Phuong Staff nurse Pediatrics X X X
38 |Vu Thi Vinh Lecturer Nursing School X X
Total 29 26 26




4. BAEHER (74— MERRY FED)

Questionnaire Results (Counterparts)

Collection rate: 80% (Distributed:40 Returned:32)
as of July 16, 2004

. . Number
Q. No.|Questionnaire Answers of Vote % %)
a. Achieved Completely 4 12.50%
1 Project b. Achieved, but need some works to be completed 27 84.38%
Purpose c. Achieved, and need more works to be achieved 1 3.13%
no answer 0 0.00%
32 100.00%
a. Very satisfactory level 6 18.75%
3 Transferred |b- l?atiifafcttgry Itlave||, bu(’g neeéi to be ;fml?troveg more 23 71.88%
. ¢c. Unsatisfactory level, and need more efforts to be
Techniques || p i 2 6.25%
no answer 1 3.13%
32 100.00%
yes. 30 93.75%
4 no. 1 3.13%
no answer 1 3.13%
32 100.00%
Achievement |a. Achieved Completely 5 15.63% | 20%
Output 1-1. |b. Achieved, but need to strengthened more 20 62.50% 80%
5-1. |(General c. Not achieved 0 0.00% 0%
Hospital d. I am not sure because we have not been involved 7 21.88%
Management) | no answer 0 0.00%
32 100.00%
a. Achieved completely 0 0.00% 0%
Achievement |b. Achieved, but need to strengthened more 20 62.50% 83%
6-1. [Output 1-2. |c. Not achieved 4 12.50% 17%
(HIS) d. [ am not sure because we have not been involveq 6 18.75%
no answer 2 6.25%
32 100.00%
Achievement 12 Achieved completely 5 15.63% 19%
Output 1-3. b. Achieved, but need to strengthened more 21 65.63% | 81%
7-1. (Training c. Not achieved 0 0.00% 0%
d. I am not sure because we have not been involved 6 18.75%
system)
no answer 0 0.00%
32 100.00%
. a. Achieved completely 3 9.38% 12%
gz::)eu\’/[e;n_ir.rt b. Achieved, but need to strengthened more 18 56.25% | 72%
8-1. (Equipment | Not achieved 4 12.50% | 16%
Management) d. I am not sure because we have not been involveq 7 21.88%
no answer 0 0.00%
32 100.00%




Number

Q. No.|Questionnaire Answers of Vote % %)
Achievement |a. Achieved completely 7 21.88% | 30%
Output 1-5. |b. Achieved, but need to strengthened more 13 4063% | 57%

9-1. |(Finance &  [c. Not achieved 3 9.38% | 13%
Acctg. d. I am not sure because we have not been involveq 9 28.13%
Management) [ no answer 0 0.00%

32 100.00%
Achievement }a. Achieved completely 5 15.63% 22%
Output 1-6. |b. Achieved, but need to strengthened more 14 43.75% 61%

10-1.|(Medicine c. Not achieved 4 12.50% 17%
delivery d. I am not sure because we have not been involve 9 28.13%
system) no answer 0 0.00%

32 100.00%
. a. Achieved completely 9 28.13% 35%
g‘fft‘:u‘f(e;_e"_‘t b. Achieved, but need to strengthened more 17| 53.13% | 65%
11-1. (Clinical c. Not achieved 0 0.00% 0%
H ) 0,
Medicine) d. I am not sure because we have not been involved 6 18.75%
no answer 0 0.00%
32 100.00%
Achievement |a. Achieved completely 0 0.00% 0%
Output 3-1. |b. Achieved, but need to strengthened more 26 81.25% | 100%

12-1.|(Nursing c. Not achieved 0 0.00% 0%
Management |d. I am not sure because we have not been involveq 6 18.75%
and care) no answer 0 0.00%

32 100.00%
gﬁg‘;‘g’l‘;’.‘t a. Achieved completely 6 | 18.75% | 35%
(Training b. Achieved, but need to strengthened more 10 31.25% 59%

14-1. . c. Not achieved 1 3.13% 6%

collaboration -
. d. [ am not sure because we have not been involved 15 46.88%
w/nursing
school) no answer 0 0.00%
32 100.00%
a. Achieved completely 7 21.88% 27%
Achievement |b. Achieved, but need to strengthened more 18 56.25% 69%

15—1.|Output 4-1. |c. Not achieved 1 3.13% 4%

(Clinical Lab) |d. I am not sure because we have not been involveq 6 18.75%
no answer 0 0.00%
32 100.00%




Number

Q. No.|Questionnaire : Answers of Vote % (%)
a. Achieved completely 7 21.88% 27%
Achievement b. Achieved, but need to strengthened more 19 59.38% 73%
16-1.{Output 5-1. | Not achieved 0 0.00% 0%
’ (DOHA) " |d.I am not sure because we have not been involved 6 18.75%
no answer 0 0.00%
32 100.00%
a. Japanese expert dispatched (long/short term) 0 0.00%
b. Counterpart personnel assignment 0 0.00%
. c. Counterpart training in Japan 0 0.00%
171 L"cffc”ts which 1 Brovision equipments 10| 31.25%
) appropriate | Project cost by the Vietnamese side 1 3.13%
f. Local cost supported by Japanese side 1 3.13%
no answer 22 68.75%
(Multi-answer)| 34
a. Japanese expert dispatched (long/short term) 0 0.00%
. b. Counterpart personnel assignment 0 0.00%
hich
LnOZUtS whie c. Gounterpart training in Japan 0 0.00%
18-1. adequately d. Provision equipments 3 9.38%
utilized e. Project cost by the Viethamese side 0 0.00%
f. Local cost supported by Japanese side 0 0.00%
no answer 29 90.63%
32
Yes 31 96.88%
19-1 No. 0 0.00%
) no answer 1 3.13%
32




5. Dispatch of Japanese Experts
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6. Assignment of Counterpart / Tra
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8. DOHA training courses

DOHA Training Courses supported by JICA

F/Y2000

Name of training course

Duration

Place

No. Participant

Clinical biochemistry (for techn

Nov 21, 2000 to Mar 23, 2000

BMH

41 (Technician)

2 |Gastroenterology Nov 25, 2000 to Nov 30, 2000 |Lai Chau provincial hospitd70

3 |Infectious disease Nov 26, 2000 to Nov 27, 2000 |Vinh Phuc provincial hospi| 100

4 |Holistic care . Nov 27, 2000 to Dec 27, 2000 |BMH 37 (Nurse)
5 |Pediatrics - Dec 05, 2000 to Jan 05,2001 |BMH 32 (Doctor)
6 |Toxicology Dec 05, 2000 to Jan 05, 2001 BMH 40 (Doctor)
7 |Gastroenterology Dec 05, 2000 to Mar 27, 2001 |BMH 39 (Doctor)
8 |Cardiology Feb 21, 2001 to Mar 21, 2001 |BMH 43 (Doctor)
9 |Infectious disease Feb 21, 2001 to Mar 21,2001 |BMH 43 (Doctor)

Diagnostic ultrasound

Feb 26, 2001 to Mar 23, 2001

Tuyen Quang provincial ho|61 (Doctor)

—

Cardiology

May 03, 2000 to May 05, 2000

Vinh Phuc provincial hospi

88 (Doctor)

Infectious disease

May 30, 2000 to Jun 02, 2000

Ha Tinh provincial hospital

100

F/Y2001

Name of training course

Duration

Place

No. Participant

—

Infectious diseases

Jun 05, 2001 to Jun 06, 2001

Lai Chau provincial hospitd70

2 |Endocrinology Aug 13, 2001 to Aug 16,2001 |Ha Tinh provincial hospital{ 150
3 |Endocrinology Sep 24, 2001 to Sep 28,2001 | Vinh Phuc provincial hospi|70
4 |Emergency Oct 01, 2001 to Nov 16, 2001 |BMH 40
5 [Nursing care on emergency Nov 04, 2001 to Nov 11,2001 |Ha Tinh provincial hospital| 100
6 |Infectious disease Nov 05, 2001 to Nov 11,2001 |Bac Ninh provincial hospit486
7 |Internal medicine and infectious| Nov 05, 2001 to Nov 09, 2001  |Hoa Binh provincial hospit{80
8 [Nephro-urology & Pulmonology Nov 13, 2001 to Jan 15,2002 |BMH 40
9 |Nursing care on infectious diseal Nov 21, 2001 to Dec 21,2001 [BMH 41
10 |Anesthesia Nov 21, 2001 to Dec 21,2001 |BMH 40
11 |[Nosocomial infection control Dec 03, 2001 to Dec 21,2001 |BMH 66

Pediatrics and neurology

Dec 10, 2001 to Dec 16, 2001

Lai Chau provincial hospitd 70

Biochemistry

Jan 14, 2002 to Jan 31, 2002

BMH

Endocrinology and infectious di

Mar 18, 2002 to Mar 22, 2002

Cao Bang provincial hospit

F/Y2002

.|Name of training course

Duration

Place

No. Participant

—

Infectious disease

Jun. 03, 2001 to Jul. 06, 2002

Quang Ninh provincial hos|

60

2 |Rheumatology Jul. 01, 2002 to Aug. 30, 2002 |BMH 40
3 |Emergency Jul. 23, 2002 to Jul. 28,2002  |Ha Tinh provincial hospital| 106
4 [Cardiology Aug. 19, 2002 to Aug. 23,2002 |Lai Chau provincial hospitq71
5 |Emergency Aug. 26, 2002 to Aug. 30,2002 |Tuyen Quang provincial ho| 104
6 {Imaging Diagnosis Sep. 30, 2002 to Oct. 03,2002 |[BMH 40
7 |General Internal Medicine Sep. 23, 2002 to Sep. 28,2002 |Hoa Binh provincial hospit{70
8 |Emergency Oct. 14,2002 to Oct.21, 2002 |Ha Giang Provincial Hospi{60
9 |Emergency Feb.18, 2002 to Mar. 18,2002 (BMH 40
10 |Pathology Feb. 18, 2003 to Mar. 18,2003 |BMH 40

—102—




F/Y2003

No.|Name of training course

Duration

Place

No. Participant

Use of Ventilators

Jul. 14, 2003 to Jul. 26, 2003

Ha Tinh provincial hospital|60

2 |Emergency Jul. 21, 2003 to Aug. 01, 2003 | Tuyen Quang provincial ho|60

3 |ICU Resucitation and Respirato]  Jul. 22,2003 to Sep. 22, 2003 |BMH 17 (Doctors)
4 |ICU Resucitation and Respiratof  Jul. 22, 2003 to Sep. 22,2003 |BMH 17 (Nurses)
5 |Pediatrics Emergency Jul. 28, 2003 to Aug. 28,2003 [BMH 30

6 |Emergency Aug. 25,2003 to Aug. 29, 2003 |Vinh Phuc provincial hospi{60

7 |Biochemistry Oct. 06, 2003 to Oct. 17,2003 |BMH 30

8 |Imaging Diagnosis Nov. 03, 2003 to Dec. 04, 2003 |BMH 30

9 |Hematology Nov. 12, 2003 to Dec. 12,2003 |BMH 30

10 |Emergency Jan. 05, 2004 to Jan. 09, 2004  |Hoa Binh provincial hospit{60

11 |Endoscopy

Mar. 03, 2004 to Mar. 31, 2004

Vinh Phuc provincial hospij20

12 |Pharmacy Mar. 03, 2004 to Mar. 07, 2004 |Hoa Binh provincial hospit{60
13 [Nosocomial infection control Mar. 08, 2004 to Mar. 30 2004 |BMH 25

F/Y2004 (as of June 30, 2004)

No.|Name of training course Duration Place No. Participant
1 |Emergency - Advanced May 19, 2004 to Jul. 19,2004 |BMH 30
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9. In-hospital training courses

In-hospital Training Courses

F/Y 2000
No Name of training course Duration Place Participant
1 |Medical Equipment Maintenance Sep 04, 2000 to Sep 24, 2000 |BMH 26 (Technician)
2 |Nosocomial infection control -INov 02, 2000 to Nov 03, 2000 |BMH 67 (Doctor & Nurse)
Taking care of HIV patient and
3 |prevention method Mar 05, 2001 to Mar 27, 2001 |BMH 246 (Nurse)
F/Y 2001
No Name of training course Duration Place Participant
1 |OPD-LAN training Aug 27, 2001 to Aug 31, 2001 {[BMH
2 |ICU and posoning control Nov. 2001 BMH 73
Taking care of HIV patient and
3 |prevention method Nov. 2001 BMH 204
4 |Nosocomial infection control Dec. 2001 BMH 66
Cardiology, gastroenterology,
5 |endocrinology Mar 05, 2002 to Mar 25, 2002 [BMH 51
6 |Pediatrics Mar 18, 2002 to Mar 29, 2002 [BMH 52
7 |Communication skill for patients Mar 18, 2002 to Mar 29, 2002 {BMH 96
8 |DTP Mar 18, 2002 to Mar 29, 2002 [BMH 3
F/Y 2002
No Name of training course Duration Place Participant
1 |Basic nursing skills Jun.24, 2002 to Jul.5, 2002 BMH 96
Training course on nursing management
2 |for head nurses Sep. 2, 2002 to Oct. 15,2002 |BMH 60
Trainng course on basic knowledge on
3 |clinical laboratory test for nurses Oct 7, 2002 to Nov.7, 2002 BMH 80
4 |Training course on traumatic emergency |Dec. 23, 2002 ro Jan.3, 2003 |BMH 40
5 |IEC workshop - video production Feb.26, 2003 to Mar.10, 2003 |BMH 10
F/Y 2003
No Name of training course Duration Place Participant
1 |Assistant nurse training (1) May 27, 2003 to Jun 10, 2003 |BMH 90
2 |IEC Seminar Sep. 16 & 17, 2003 BMH 50
3 |Conference on traumatic emergency Sep. 18, 2003 BMH 250
4 |Assistant nurse training (2) Sep. 16 - 30, 2003 BMH 90
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10. Seminar / Symposium

Seminar/Symposium
No. of

No Title Type Duration Participant Remarks

1 |Hospital Management Seminar | Seminar |Mar. 8&9, 2000 300

2 |1st Total Care Symposium Symposium [Sep. 13&14, 2001 200

3 |2nd Total Care Symposium Symposium |June 21, 2002 100

4 |3rd Total Care Symposium Symposium (Jan. 15 & 16, 2003 100

5 |Infectious Diseases Seminar Seminar |Mar. 3&4, 2003 350 Cambodia 9, Laos 9
6 |SARS Seminar Seminar |June 12, 2003 300 Cambodia 9, Laos 10
7 |DOHA W/S Workshop [Oct. 15&16, 2003 120

8 |Radiology Seminar |Nov. 11, 2003 100

9 |4th Total Care Symposium Symposium |Nov. 13, 2003 200

10 |PHEMAP Seminar/WHO Seminar [Mar.15 - 26, 2004 30

11 |Infection Control Seminar Seminar |Mar. 25, 2004 250
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11. Budget allocation of Bach Mai Hospital
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12. mEERE

BEMWRERLE (ABEE)

2004.7 i
Frequency Tables
Department
Cumulative
Frequency | Percent | Valid Percent Percent
Valid  Pulmonology 50 20.0 20.0 20.0
Surgery 50 20.0 20.0 40.0
Endocrinology 50 20.0 20.0 60.0
Nephro-urology 50 20.0 20.0 80.0
Gastro-enterology 50 20.0 20.0 100.0
Total 250 100.0 100.0
Q1: You are hospitalized
Cumulative
Frequency Percent Valid Percent Percent
Valid  The 1° time 178 712 71.5 71.5
The 2 time 51 20.4 20.5 92.0
The 3" time 13 5.2 5.2 97.2
More than 3 time 7 2.8 2.8 100.0
Total 249 99.6 100.0
Missing 99 1 4
Total 250 100.0
Q2: Are you satisfied with some procedures for admission?_Missing
Cumulative
Frequency Percent Valid Percent Percent
Valid Very satisfied 68 27.2 28.6 28.6
Satisfied 90 36.0 37.8 66.4
Fair 60 24.0 25.2 91.6
Unsatisfied 16 6.4 6.7 98.3
Very unsatisfied 4 1.6 1.7 100.0
Total 238 95.2 100.0
Missing 99 12 4.8
Total 250 100.0
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BEWEERE (ABERE)
2004.7 Eii

Q3: After admission, how do the nurses instruct you on how to use equipment in the ward
you were in ?_Missing

Cumulative
Frequency | Percent | Valid Percent Percent

Valid Deeply understand 52 20.8 22.2 22.2
Easy to understand 120 48.0 51.3 73.5
Fair 35 14.0 15.0 88.5
Difficult to understand 1 4 4 88.9
Not yet received 26 10.4 1.1 100.0
Total 234 93.6 100.0

Missing 99 16 6.4

Total 250 100.0

Q4: Did you receive pamphlet on “Many thing you need to know” with detailed explanations

_Missing
Cumulative
Frequency | Percent | Valid Percent Percent

Valid Deeply understand 46 18.4 19.6 19.6
Easy to understand 92 36.8 39.1 58.7
Fair 29 11.6 12.3 711
Difficult to understand 2 8 9 71.9
Can not understand 1 4 .4 723
Not yet received 65 26.0 27.7 100.0
Total 235 94.0 100.0

Missing 99 15 6.0

Total 250 100.0

Q5: How about medical staffs attitude ?_Missing
Cumulative
Frequency Percent Valid Percent Percent

Valid Very good 83 33.2 34.6 34.6
Good 94 37.6 39.2 73.8
Fair 48 19.2 20.0 93.8
Indisposed 5 2.0 2.1 95.8
Very indisposed 6 2.4 25 98.3
Not answer 4 1.6 1.7 100.0
Total 240 96.0 100.0

Missing 99 10 4.0

Total 250 100.0
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BEWMEERE (AREHE)
2004.7 Efi

Q6: Do you find out nurses easily when you need?_Missing

Cumulative
Frequency Percent Valid Percent Percent
Valid Very easy 85 34.0 35.0 35.0
Easy 129 51.6 53.1 88.1
Difficult 13 5.2 5.3 93.4
Very difficult 4 1.6 1.6 95.1
Not answer 12 4.8 49 100.0
Total 243 97.2 100.0
Missing 99 7 2.8
Total 250 100.0
Q7: When you have to go for X-ray or laboratory test, do the nurses
accompany with you ?
Cumulative
Frequency Percent Valid Percent Percent
Valid Yes 199 79.6 81.9 81.9
No 44 17.6 18.1 100.0
Total 243 97.2 100.0
Missing 99 7 2.8
Total 250 100.0
Q7.1: How about medical staffs’ attitude?_Missing
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Very cozy 42 16.8 22.0 22.0
Cozy 137 54.8 71.7 93.7
Indisposed 4 1.6 2.1 95.8
Very indisposed 1 4 5 96.3
Not answer 7 2.8 3.7 100.0
Total 191 76.4 100.0
Missing 99 15 6.0
System 44 17.6
Total 59 23.6
Total 250 100.0
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BEWRERE (ABERE)

2004.7 i
Q8: How do the nurses help you when you can not eat or drink by
Yourself ?_Missing
Cumulative
Frequency Percent Valid Percent Percent

Valid Very well 34 13.6 14.1 141
Well 7 28.4 295 43.6
Fair 47 18.8 19.5 63.1
Not well 2 .8 .8 63.9
No help 26 10.4 10.8 74.7
Not answer 61 24.4 253 100.0
Total 241 96.4 100.0

Missing 99 9 3.6

Total 250 100.0

Q9: How do the nurses help you when you can not do body hegiene by yourself_Missing

Cumulative
Frequency Percent Valid Percent Percent

Valid Very well 21 8.4 8.6 8.6
Well 70 28.0 28.8 37.4
Fair 45 18.0 18.5 56.0
Not well 7 2.8 29 58.8
No help 29 11.6 11.9 70.8
Not answer 71 28.4 29.2 100.0
Total 243 97.2 100.0

Missing 99 7 2.8

Total 250 100.0

Q10: Do the nurses help you to change clothes when you can not do it by yourself ?
How do you feel_Missing

Cumulative
Frequency Percent Valid Percent Percent

Valid Very satisfied 45 18.0 18.4 18.4
Satisfied 101 40.4 412 59.6
So-so 29 11.6 11.8 71.4
Indisposed 2 8 8 72.2
No help 26 10.4 10.6 82.9
Not answer 42 16.8 171 100.0
Total 245 98.0 100.0

Missing 99 5 2.0

Total 250 100.0
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BEWRERE (\BREE)

2004.7 FE i
Q11: During hospitalization, do you receive any necessary information on your disease
_Missing
Cumulative
Frequency Percent Valid Percent Percent
Valid All information 65 26.0 26.6 26.6
Sufficient information 121 48.4 49.6 76.2
So-so 39 15.6 16.0 92.2
Some information 6 2.4 25 94.7
Not receive 8 3.2 33 98.0
Not answer 5 2.0 2.0 100.0
Total 244 97.6 100.0
Missing 99 6 2.4
Total 250 100.0
Q12: Do you receive daily announcement of medical using_Missing
Cumulative
Frequency Percent Valid Percent Percent
Valid All 83 33.2 34.2 34.2
Fairly complete 130 52.0 53.5 87.7
Insufficient explanation 9 3.6 3.7 91.4
Received but can not
understand 10 4.0 4.1 95.5
Not yet received 3 1.2 1.2 96.7
Not answer 8 3.2 3.3 100.0
Total 243 97.2 100.0
Missing 99 7 2.8
Total 250 100.0
Q13: During hospitalization, do you receive instruction on nutrition?
How do you feel_Missing
Cumulative
Frequency Percent Valid Percent Percent
Valid Very good 60 24.0 248 24.8
Good 103 41.2 42.6 67.4
Fair 49 19.6 20.2 87.6
Difficult to understand 3 1.2 1.2 88.8
No explanation 15 6.0 6.2 95.0
Not answer 12 4.8 5.0 100.0
Total 242 96.8 100.0
Missing 99 8 3.2
Total 250 100.0
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BEWMRERE (AbEH)

2004.7 Efit
Q14.1: During hospitalization, what matter makes you the most worried?
Disease
Cumulative
Frequency Percent Valid Percent Percent
Valid Yes 188 75.2 75.2 75.2
No 62 24.8 248 100.0
Total 250 100.0 100.0
Q14.2: Work
Cumulative
Frequency Percent Valid Percent Percent
Valid Yes 13 5.2 5.2 5.2
No 237 94.8 94.8 100.0
Total 250 100.0 100.0
Q14.3: Expenses
Cumulative
Frequency Percent Valid Percent Percent
Valid Yes 60 24.0 24.0 24.0
No 190 76.0 76.0 100.0
Total 250 100.0 100.0
Q14.4: Family
Cumulative
Frequency Percent Valid Percent Percent
Valid Yes 12 4.8 438 4.8
No 238 95.2 95.2 100.0
Total 250 100.0 100.0
Q14.5: Not answer
Cumulative
Frequency Percent Valid Percent Percent
Valid Yes 20 8.0 8.0 8.0
No 230 92.0 92.0 100.0
Total 250 100.0 100.0
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2004.7 Efi
Q15: Do the nurses change your clothes and bed-sheets well_Missing
Cumulative
Frequency Percent Valid Percent Percent

Valid Very well 63 25.2 26.0 26.0
Well 136 54.4 56.2 82.2
Not well 17 6.8 7.0 89.3
Not do 9 3.6 3.7 93.0
Not answer 17 6.8 7.0 100.0
Total 242 96.8 100.0

Missing 99 8 3.2

Total 250 100.0

Q16: How do the nurses help you to clean your teeth when you can not

do by yourself ?_Missing

Cumulative
Frequency Percent Valid Percent Percent

Valid Very well 25 10.0 10.2 10.2
Well 78 31.2 31.7 419
Not well 7 2.8 2.8 447
Not do 45 18.0 18.3 63.0
Not answer 91 36.4 37.0 100.0
Total 246 98.4 100.0

Missing 99 4 1.6

Total 250 100.0

Q17: Do you know the name of doctor who is in charge of treament for you ?

Cumulative
Frequency Percent Valid Percent Percent
Valid Yes 224 89.6 89.6 89.6
No 18 7.2 7.2 96.8
Not answer 8 3.2 3.2 100.0
Total 250 100.0 100.0
Q18: Do you know the name of nurse who takes care you ?
Cumulative
Frequency Percent Valid Percent Percent
Valid Yes 187 74.8 74.8 74.8
No 53 21.2 21.2 96.0
Not answer 10 4.0 4.0 100.0
Total 250 100.0 100.0
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BEMTERE (OkEE)

2004. 7 Efi
Fequency Table
Name of department
Frequency Percent Valid Percent | Cumulative Percent
Valid Dept. of Rheumatology 21 7.7 7.7 7.7
Dept. of Allergology 8 3.0 3.0 10.7
Dept. of Traditional
me‘;icine 4 15 15 12.2
Dept. of Pulmonology 16 5.9 59 18.1
Inst. of hematglogy & 10 37 3.7 21.8
blood transfusion
Inst. of Gerontology 4 1.5 1.5 23.2
Internal medicine 23 8.5 8.5 31.7
Dept. of endocrinology 29 10.7 10.7 42.4
Dept. of Otolaryngology 7 2.6 2.6 45.0
Inst. of mental health 4 1.5 1.5 46.5
Dept. of neurology 27 10.0 10.0 56.5
Dept. of nephro-urology 43 15.9 15.9 72.3
Dept. of Gastro- 44 16.2 16.2 88.6
enterology
Inst. of Cardiology 31 11.4 11.4 100.0
Total 271 100.0 100.0
Q1: Information about interviewee
Frequency Percent Valid Percent | Cumulative Percent
Valid Patient 188 69.4 715 71.5
Family 75 27.7 28.5 100.0
Total 263 97.0 100.0
Missing 999 8 3.0
Total 271 100.0
Q2: Gender
Frequency Percent Valid Percent Cumulative Percent
Valid Male 119 43.9 449 44.9
Female 146 53.9 55.1 100.0
Total 265 97.8 100.0
Missing 999 6 2.2
Total 271 100.0
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BEMBERE OlkBH)

Q3: Age of intervierwee

2004. 7 EHi
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__Age | Frequency Percent Valid Percent Cumulative Percent
Valid 6 1 4 4 4
13 1 4 4 .8
15 1 4 4 1.1
16 2 7 .8 1.9
17 4 1.5 15 3.4
19 3 1.1 1.1 45
20 2 7 8 53
21 5 1.8 1.9 7.2
22 5 1.8 19 9.1
23 5 1.8 1.9 109
24 1 4 4 11.3
25 11 41 4.2 15.5
26 8 3.0 3.0 18.5
27 10 3.7 3.8 22.3
28 7 2.6 2.6 249
29 8 3.0 3.0 279
30 10 3.7 3.8 31.7
31 6 22 23 34.0
32 9 3.3 3.4 37.4
33 9 3.3 3.4 40.8
34 5 1.8 1.9 42.6
35 7 2.6 2.6 453
36 7 2.6 2.6 47.9
37 2 7 .8 48.7
38 7 2.6 2.6 51.3
39 2 7 .8 52.1
40 11 41 4.2 56.2
4 5 1.8 1.9 58.1
42 5 1.8 1.9 60.0
43 4 1.5 1.5 61.5
44 4 1.5 1.5 63.0
45 13 4.8 4.9 67.9
46 11 4.1 4.2 721
47 8 3.0 3.0 75.1
48 8 3.0 3.0 78.1
49 1 4 4 78.5
50 14 5.2 5.3 83.8
51 1 4 4 84.2
52 6 22 2.3 86.4
53 2 7 .8 87.2
54 3 1.1 1.1 88.3
55 1 4 4 88.7
56 5 1.8 1.9 90.6
57 4 1.5 15 92.1
58 2 7 .8 92.8
60 2 7 .8 93.6
61 1 4 4 94.0




BEMWREERE OkEE)

2004. 7 E
62 2 7 .8 94.7
63 1 4 4 95.1
64 3 11 1.1 96.2
65 1 4 4 96.6
67 2 7 .8 97.4
68 1 4 4 97.7
70 2 7 .8 98.5
75 1 4 4 98.9
77 1 4 4 99.2
79 1 4 4 99.6
90 1 4 4 100.0
Total 265 97.8 100.0
Missing 999 6 2.2
Total 271 100.0
Q5: Ha Noi or other province
Frequency Percent Valid Percent | Cumulative Percent
Valid Ha Noi 76 28.0 28.1 28.1
Other province 194 71.6 71.9 100.0
Total 270 99.6 100.0
Missing 999 1 4
Total 271 100.0
Q6.1: Go to hospital on foot
Frequency Percent Valid Percent Cumulative Percent
Valid Yes 4 1.5 1.5 1.5
NO 267 98.5 98.5 100.0
Total 271 100.0 100.0
Q6.2: Go to hospital by bicycle
Frequency Percent Valid Percent Cumulative Percent
Valid Yes 10 37 3.7 ' 3.7
NO 261 96.3 96.3 100.0
Total 271 100.0 100.0
Q6.3: Go to hospital motorbike
Frequency Percent Valid Percent Cumulative Percent
Valid Yes 125 46.1 46.1 46.1
No 146 53.9 53.9 100.0
Total 271 100.0 100.0
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BEWMEERE (lkBE)
2004. 7 FEHi

Q6.4: Go to hospital by Ambulance

Frequency Percent Valid Percent Cumulative Percent
Valid Yes 4 1.5 1.5 1.5
No 267 98.5 98.5 100.0
Total 271 100.0 100.0
Q6.5: Go to hospital by Train
Frequency Percent Valid Percent Cumulative Percent
Valid Yes 12 4.4 4.4 4.4
No 259 95.6 95.6 100.0
Total 271 100.0 100.0
Q6.6: Go to hospital by Car
Frequency Percent Valid Percent Cumulative Percent
Valid Yes 124 45.8 45.8 45.8
No 147 54.2 54.2 100.0
Total 271 100.0 100.0
Q6.7: Go to hospital by other
Frequency Percent Valid Percent Cumulative Percent
Valid Yes 7 2.6 2.6 2.6
No 264 97.4 97.4 100.0
Total 271 100.0 100.0
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BEMWBEERE OkERE)

Q7: How long did it take you go to hospital?

2004. 7 EHi

Minutes | Frequency Percent Valid Percent Cumulative Percent

Valid 5 2 7 .8 .8
10 8 3.0 3.0 3.8
15 15 5.5 5.7 9.5
20 18 6.6 6.8 16.3
25 3 1.1 1.1 17.4
30 27 10.0 10.2 27.7
35 1 4 4 28.0
40 7 2.6 2.7 30.7
45 2 7 .8 31.4
50 2 7 8 32.2
60 31 11.4 11.7 43.9
70 2 7 .8 447
75 2 7 .8 45.5
80 5 1.8 1.9 47.3
90 15 5.5 5.7 53.0
100 3 1.1 1.1 54.2
105 1 4 4 54.5
120 28 10.3 10.6 65.2
130 1 4 4 65.5
140 1 4 4 65.9
150 16 5.9 6.1 72.0
180 17 6.3 6.4 78.4
190 1 4 4 78.8
210 1 4 4 79.2
220 1 4 4 79.5
230 1 4 4 79.9
240 13 4.8 49 84.8
255 1 4 4 85.2
290 1 4 4 85.6
300 10 3.7 3.8 89.4
360 10 3.7 3.8 93.2
370 1 4 4 93.6
420 2 7 .8 94.3
480 2 7 .8 95.1
510 1 4 4 95.5
600 4 1.5 1.5 97.0
615 1 4 4 97.3
630 1 4 4 97.7
720 1 4 4 98.1
1100 1 4 4 98.5
1200 2 7 .8 99.2
1440 1 4 4 99.6
1800 1 4 4 100.0
Total 264 97.4 100.0

Missing 999 7 2.6

Total 271 100.0
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BEWRERE lkEE)

2004. 7 EHE

Q8: Did you go to hospital with your family members

Frequency Percent | Valid Percent Cumulative Percent

Valid Yes 186 68.6 70.2 70.2
No 79 29.2 29.8 100.0
Total 265 97.8 100.0

Missing 999 6 2.2

Total 271 100.0

Q8.1: If Y, how many person?

Persons | Frequency Percent | Valid Percent Cumulative Percent

Valid 1 125 46.1 69.4 69.4
2 41 15.1 22.8 92.2
3 11 4.1 6.1 98.3
4 1 4 .6 98.9
5 2 7 1.1 100.0
Total 180 66.4 100.0

Missing 999 12 4.4
System 79 29.2
Total 91 33.6

Total 271 100.0

Q9: Did you follow the referral system?

Frequency Percent | Valid Percent Cumulative Percent
Valid Yes 89 32.8 34.1 34.1
No 172 63.5 65.9 100.0
Total 261 96.3 100.0
Missing 999 10 3.7
Total 271 100.0
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BEWRERE GREHE)

2004. 7 EHf

Q10.1: Waiting time to buy out patient examination

Minutes | Frequency Percent Valid Percent Cumulative Percent

Valid 0 5 1.8 1.9 1.9
2 1 4 4 2.3
3 2 7 8 3.0
5 11 4.1 41 71
10 16 5.9 6.0 13.2
15 21 7.7 7.9 211
20 17 6.3 6.4 27.4
30 52 19.2 19.5 47.0
35 1 4 4 47.4
40 16 5.9 6.0 53.4
50 1 4 4 53.8
60 37 13.7 139 67.7
65 1 4 4 68.0
70 7 2.6 2.6 70.7
75 1 4 4 71.1
80 11 41 4.1 75.2
90 23 8.5 8.6 83.8
100 2 7 .8 84.6
110 2 7 .8 85.3
120 23 8.5 8.6 94.0
130 5 1.8 1.9 95.9
150 8 3.0 3.0 98.9
240 1 4 4 99.2
450 1 4 4 99.6
480 1 4 4 100.0
Total 266 98.2 100.0

Missing 999 5 1.8

Total 271 100.0
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Q10.2: Waiting time to get check up

BEMBEME (OkEH)

2004. 7 FEji

Minutes | Frequency Percent | Valid Percent Cumulative Percent

Valid 0 19 7.0 741 74
2 2 7 .8 7.9
3 1 4 4 8.3
5 29 10.7 10.9 19.2
10 62 229 233 42.5
15 19 7.0 71 49.6
20 30 111 11.3 60.9
30 64 23.6 241 85.0
40 11 4.1 41 89.1
60 16 5.9 6.0 95.1
65 1 4 4 95.5
80 1 4 4 95.9
90 1 4 4 96.2
105 1 4 4 96.6
120 2 7 .8 97.4
150 2 7 8 98.1
165 1 4 4 98.5
180 1 4 4 98.9
240 1 4 4 99.2
360 1 4 4 99.6
480 1 4 4 100.0
Total 266 98.2 100.0

Missing 999 5 1.8

Total 271 100.0
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Q10.3: Waiting time to see physicians

BEMBERE (Ol REH)

2004. 7 Ef

Minutes | Frequency Percent | Valid Percent Cumulative Percent

Valid 0 18 6.6 6.8 6.8
1 2 7 .8 7.5
2 1 4 4 7.9
3 1 4 4 8.3
4 1 4 4 8.6
5 11 4.1 41 12.8
6 1 4 4 13.2
10 22 8.1 8.3 214
15 22 8.1 8.3 29.7
20 25 9.2 9.4 39.1
30 67 247 25.2 64.3
35 1 .4 4 64.7
40 16 5.9 6.0 70.7
45 1 4 4 711
50 3 1.1 1.1 72.2
60 32 11.8 12.0 84.2
70 4 1.5 1.5 85.7
80 5 1.8 19 87.6
90 13 4.8 4.9 92.5
100 1 4 4 92.9
120 7 2.6 2.6 95.5
140 1 4 4 95.9
150 4 1.5 1.5 97.4
180 1 4 4 97.7
210 1 4 4 98.1
240 4 1.5 1.5 99.6
570 1 4 4 100.0
Total 266 98.2 100.0

Missing 999 5 1.8

Total 271 100.0
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Q10.4: Waiting time from putting the form on the table to getting testing

Minutes | Frequency Percent Valid Percent Cumulative Percent

Valid 0 58 21.4 21.8 21.8
3 1 4 4 222
5 8 3.0 3.0 252
10 7 2.6 2.6 27.8
15 6 2.2 2.3 30.1
20 19 7.0 7.1 37.2
25 2 7 .8 38.0
30 60 221 22.6 60.5
40 35 12.9 13.2 73.7
45 6 2.2 2.3 75.9
50 6 2.2 2.3 78.2
60 15 5.5 5.6 83.8
65 1 4 4 84.2
70 4 1.5 1.5 85.7
80 7 2.6 2.6 88.3
90 8 3.0 3.0 91.4
100 1 4 4 91.7
120 5 1.8 1.9 93.6
150 4 1.5 1.5 95.1
180 3 1.1 1.1 96.2
190 1 4 4 96.6
260 1 4 4 97.0
300 4 1.5 1.5 98.5
360 1 4 4 98.9
630 1 4 4 99.2
1440 1 .4 4 99.6
2160 1 4. 4 100.0
Total 266 98.2 100.0

Missing 999 5 1.8

Total 271 100.0

Q10: Amount of waiting time
Minutes | Frequency | Percent | Valid Percent | Cumulative Percent

Valid 0-15 min 7 2.6 2.6 2.6
16-30 17 6.3 6.4 9.0
31-60 30 111 11.3 20.3
61-120 54 19.9 20.3 40.6
121-180 67 24.7 25.2 65.8
Over 181 91 33.6 34.2 100.0
Total 266 | 982 100.0

Missing 999 5 1.8

Total 271 100.0
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Q11.1: Chose this hospital because of Health insurance registration

Frequency Percent Valid Percent | Cumulative Percent
Valid Yes 23 8.5 8.5 8.5
No 248 91.5 91.5 100.0

Total 271 100.0 100.0

Q11.2: Transferred from lower-level hospital

Frequency Percent Valid Percent | Cumulative Percent
Valid Yes ' 26 9.6 9.6 9.6
No 245 90.4 90.4 100.0
Total 271 100.0 100.0
Q11.3: Re-examination
Frequency Percent Valid Percent | Cumulative Percent
Valid Yes 20 7.4 7.4 7.4
No 251 92.6 92.6 100.0
Total 271 100.0 100.0
Q11.4: Good doctors
Frequency Percent Valid Percent | Cumulative Percent
Valid Yes 139 51.3 51.3 513
No 132 48.7 48.7 100.0
Total 271 100.0 100.0
Q11.5: Good nurses
Frequency Percent Valid Percent | Cumulative Percent
Valid Yes 24 8.9 8.9 8.9
No 247 91.1 911 100.0
Total 271 100.0 100.0
Q11.6: Proximity home
Frequency Percent Valid Percent Cumulative Percent
Valid Yes 22 8.1 8.1 8.1
No 249 91.9 91.9 100.0
Total 271 100.0 100.0
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Q11.7: Availability of specialized department

BEWEERE (JkBEH)
2004. 7 EH

Frequency Percent Valid Percent Cumulative Percent
Valid Yes 114 421 421 421
No 157 57.9 579 100.0

Total 271 100.0 100.0

Q11.8: Being introduced by friends

Frequency Percent Valid Percent Cumulative Percent
Valid Yes 34 12.5 12,5 125
No 237 87.5 87.5 100.0

Total 271 100.0 100.0

Q11.9: Availability of specialized tests

Frequency Percent Valid Percent Cumulative Percent
Valid Yes 40 14.8 14.8 14.8
No 231 85.2 85.2 100.0
Total 271 100.0 100.0
Q11.10: Availability of drugs
Frequency Percent Valid Percent Cumulative Percent
Valid Yes 29 10.7 10.7 10.7
No 242 89.3 89.3 100.0
Total 271 100.0 100.0
Q11.11: Cheap medical fees
Frequency Percent Valid Percent Cumulative Percent
Valid Yes 10 3.7 3.7 3.7
No 261 96.3 96.3 100.0
Total 271 100.0 100.0
Q11.12: Good equipments
Frequency Percent Valid Percent Cumulative Percent
Valid Yes 88 32.5 32.5 32.5
No 183 67.5 67.5 100.0
Total 271 100.0 100.0

—125—




BEWMEERE OkEH)
2004. 7 Efi

Q11.13: Chose hospital because of other reason

Frequency | Percent | Valid Percent | Cumulative Percent
Valid Yes 16 5.9 5.9 5.9
No 255 94.1 94.1 100.0

Total 271 | 100.0 100.0

Q12.1: Did the doctor see you in line with ordinal number?

Frequency | Percent | Valid Percent | Cumulative Percent
Valid Yes 255 94.1 95.9 95.9
No 11 41 41 100.0
Total 266 98.2 100.0
Missing 999 5 1.8
Total 27 100.0

Q12.2: Did the doctor adequately explain your diagnosis and treatment to you?

Frequency | Percent | Valid Percent | Cumulative Percent
Valid  Very adequately 44 16.2 16.4 16.4
Adequately 190 701 70.9 87.3
Not adequately 32 11.8 11.9 99.3
No explain 2 7 7 100.0
Total 268 98.9 100.0
Missing 999 3 1.1
Total 271 100.0

Q12.3: Did you rate the courtesy of doctor?

Frequency | Percent | Valid Percent | Cumulative Percent
Valid Very good 42 15.5 15.7 15.7
Good 185 68.3 69.3 85.0
Not good 39 14.4 14.6 99.6
Not known 1 4 4 100.0
Total 267 98.5 100.0
Missing 999 4 15
Total 271 100.0

Q12.4: Did the doctor answer fully and understandably your question on
treatment method and drug use?

Frequency | Percent | Valid Percent | Cumulative Percent
Valid Very good 29 10.7 11.0 11.0
Good 192 70.8 72.7 83.7
Not good 38 14.0 14.4 98.1
Not known 5 1.8 1.9 100.0
Total 264 97.4 100.0
Missing 999 7 2.6
Total 271 100.0
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Q12.5: Was the doctor’s check-up time enough?

Frequency | Percent | Valid Percent | Cumulative Percent
Valid Very sufficient 30 11.1 11.3 11.3
Sufficient 188 69.4 70.9 82.3
Not sufficient 37 13.7 14.0 96.2
Not known 10 3.7 3.8 100.0
Total 265 97.8 100.0
Missing 999 6 2.2
Total 271 100.0

Q12.6: Did the doctor treat you with respect?

Frequency | Percent | Valid Percent | Cumulative Percent
Valid Very respectful 24 8.9 9.0 9.0
Respectful 219 80.8 82.3 91.4
Not respectful 16 5.9 6.0 97.4
Not known 7 2.6 2.6 100.0
Total 266 98.2 100.0
Missing 999 5 1.8
Total 271 100.0

Q13.1: Were you given check-up number by nurse?

Frequency | Percent | Valid Percent | Cumulative Percent
Valid Yes 215 79.3 96.0 96.0
No 9 3.3 4.0 100.0
Total 224 82.7 100.0
Missing 999 47 17.3
Total 271 100.0

Q13.2: Did nurses give you adequate explanations about medical

chek-up procedures
Frequency | Percent | Valid Percent | Cumulative Percent
Valid Very good 27 10.0 10.1 10.1
Good 198 73.1 74.2 84.3
Not good 37 13.7 13.9 98.1
Not known 5 1.8 1.9 100.0
Total 267 98.5 100.0
Missing 999 4 1.5
Total 271 100.0
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Q13.3: Courtesy of nursing staff
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Frequency | Percent | Valid Percent | Cumulative Percent
Valid  Very good 28 10.3 10.4 10.4
Good 186 68.6 69.1 79.6
Not good 54 19.9 20.1 99.6
Not known 1 4 4 100.0
Total 269 99.3 100.0
Missing 999 2 7
Total 271 100.0

Q13.4: Did you receive satisfactory answer from the nursing staff?

Frequency | Percent | Valid Percent | Cumulative Percent
Valid Very satisfactory 26 9.6 9.7 9.7
satisfactory 190 70.1 71.2 80.9
Not satisfactory 47 17.3 17.6 98.5
Not known 4 1.5 1.5 100.0
Total 267 98.5 100.0
Missing 999 4 1.5
Total 271 100.0

Q13.5: Did the nurse treat you with respect?

Frequency | Percent | Valid Percent | Cumulative Percent
Valid Very respectful 22 8.1 8.3 8.3
Respectful 212 78.2 79.7 88.0
Not respectful 22 8.1 8.3 96.2
Not known 10 3.7 3.8 100.0
Total 266 98.2 100.0
Missing 999 5 1.8
Total 271 100.0

Q14: Overall, are satisfied with the outcome of the hospital care?

Frequency | Percent | Valid Percent | Cumulative Percent
Valid Very satisfied 22 8.1 8.3 8.3
satisfied 165 60.9 62.0 70.3
Less satisfied 73 26.9 27.4 97.7
Not satisfied 6 2.2 2.3 100.0
Total 266 98.2 100.0
Missing 999 5 1.8
Total 271 | 100.0
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Q15: When you left the hospital, did you have a better understanding of your
condition than when you entered?

Frequency | Percent | Valid Percent | Cumulative Percent
Valid Yes 249 91.9 94.3 94.3
No 15 5.5 5.7 100.0
Total 264 97.4 100.0
Missing 999 7 2.6
Total 271 100.0

Q16: What is your rating of health service cost at the Outpatient department?

Frequency | Percent | Valid Percent | Cumulative Percent
Valid Very cheap 8 3.0 3.1 3.1
Cheap 16 5.9 6.2 9.2
Reasonable 186 68.6 71.5 80.8
expensive 50 18.5 19.2 100.0
Total 260 95.9 100.0
Missing 999 11 4.1
Total 271 100.0
Q17: Would you be loyal?
Frequency | Percent | Valid Percent | Cumulative Percent
Valid Very loyal 27 10.0 10.2 10.2
Loyal 191 70.5 721 82.3
Neutral 47 17.3 17.7 100.0
Total 265 97.8 100.0
Missing 999 6 2.2
Total 271 100.0

Q18: Would you recommend this hospital to your family and friends
when they are ill?

Frequency | Percent | Valid Percent | Cumulative Percent
Valid Yes 243 89.7 96.8 96.8
No 8 3.0 3.2 100.0
Total 251 92.6 100.0
Missing 999 20 7.4
Total 271 100.0
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