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3. TL—I7EHASRIT (Export-Import Bank of Malaysia Berhad: EXIM)
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4. TL—7HHEREE Malaysia Export Credit Insurance Berhad: MECIB)
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5. YL—I7E%ER1T Bank Pertanian Malaysia: BPM)
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6. YL—I7IERRIAtE (Credit Guarantee Corporation Malaysia Berhad: CGC)
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7. TL—I 7 ITEEFRRE T Malaysian Industrial Development Finance Berhad: MIDF)
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8. huPERAF/NME (Small and Medium Industries Development Corporation: SMIDEC)
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% 5 =

R L— U7 BT R SRR & OEEGER

1. Bank Industri & Teknologi Malaysia Berhad (BITMB)
H BF: 20034E12 A 18 H CKIEH) “Fi19:00~10:00
AR
BTIMB : Ms. Ruslina Musa, General Manager, Group Special Assets Division
Mr. Abdul Karim Ismail, Head of Technical Service Department,
B\M : Ms. Ayudhaida Sulaiman , Senior Executivem DFI Regulation Dept.
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2

®)

JICAM - R —2HE B
PE Research Sdn Bhd, Ms. Goh Soon Shew

BTTMB o
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(4)  JICA @ Study |2V VT
Bank Industri & LC, AR JICA /B\M O LHICBAFIES | mila) X (ZHU MTeFHF CH 5,
JICA TR 2 HE LT, [RHTCIERBEEANTT RS U — - —E2D—D L LT, @&k
\ZRT D FEHMBE I BFRE AT 2N EE X TODN, EaE ST DEICHT 5 M L—=0 75
Mz LRI, BARICIE, BB EodEngE, AR SITxt L, JRIlEHE: SI2 oW COfRE AT
WEWOD, ZILBIZOWTIE, BARTD ) N —R « AZT 4 BREEN OO L bbb D
¢, Training of Trainer & LT, BRE~DHHEZIT>TH BN EEZ TND,
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2. Export-Import Bank of Malaysia Berhad (EXIM)

H BE: 20034F12 A 18 H CKMEH) 1 10:00~11:00
IR
EXIM : Mr. Baharuddin Muslim, Relationship Manager, Esport Finance Dept.
Ms. Norliza Zainal Abidin, Asst. Manager, Cross Border Credit Dept.
BNM : Ms. Ayudhaida Sulaiman , Senior Executivem DFI Regulation Dept.

JICA : EHpEEETF—LHE : 8 B

PE Research Sdn Bhd, Ms. Goh Soon Shew
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3. Malaysia Export Credit Insurance Berhad (MECIB)

H BF: 20034F12 A 18 H CKMEH) /1l 11:00~12:00
IR
MECIB Mr. Amiuddin Bashah, Senior Manager, Business Deveopment.
Mr. Hussain Mullar, Asst. Manager, Business Development
Ms. Omerryza Omar, Asst. Manager, Business Development
Ms. Meera Menon, Senior Executive, Business Deveopment
BN\M : Ms. Ayudhaida Sulaiman , Senior Executivem DFI Regulation Dept.

JICAA] : EHERFHETF—LMHE : P8 B

PE Research Sdn Bhd, Ms. Goh Soon Shew
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4. TL—7ERA IS8T Bank Perbangunan & Infrastruktur Malaysia Berhad: BPINB) &MDtjizessatk

H FF:20034-12 H18 H(H) 9:00~10:00

Y% P . BPIMB

HFEE
Che Mat Ariffin Bin Abd Rahman, Manager, Cooporate Advisory Services Section
Norani Bin Mohd Noor, Manager, Entrepreneur Training Section
Amir Hamzah Abd. Manaf, Assistant Manager, Project Consultancy Section
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H MESERITZBE LU CiX. BPIMB D10 Development Banking Sector ¢ FIZ Entrepreneur Development
Department Zaxi}TCUND, ZODOHIZ 420D/ 2 3, Special Programme Section, Entrepreneurial

Training Section. Project Consultancy Section, Corporate Advisory Section 2335,
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5. TL—L7EEER{TBank Pertanian Malaysia: BPM) & DiisiasEiz

Notes of Meeting with Bank Pertanian Malaysia (BPM)

Date:

on December 17, 2003 at 9.00 a.m.

Venue: BPM

Participants:

=
2

Zainul Kamar Mohd Zain, Deputy General Manager (Operations), BPM

Ng Tak Wa, Deputy General Manager (Development), BPM

Roslee Abdullah, Senior Manager (Loan Appraisal), BPM

Nasir Hussein, Senior Manager (Loan Rehabilitation), BPM

Zainal Abidin Yahya, Senior Manager (Public Affairs & Marketing), BPM
Hew Chi Kong, Administrative Officer (Planning & Development), BPM

. Ayudhaida Sulaiman, Senior Executive (DFI Regulation Department) BNM
Ms.
Mr.

Lim Pao Li, PE Research
T Watanabe, JICA (joined meeting at 10.40 a.m.)

Background
After the initial introductions, Ms Ayudhaida briefed the officials of BPM on the purpose of the

visit and the background of the project. The objective of the Preparatory Study is to collect

supplementary information of institutions on SME finance to support the JICA preparatory study in

the preparation of the scope of works as well as for the detailed TOR for the Development Study. She

also explained that the meeting was a followup of the earlier JICA fact gathering team, which came

in last July

Mr Zainul then gave a quick overview on the establishment of BPM, as well as on its role to provide

banking services for the development of the agricultural sector in the country. Established in 1969

by an Act of Parliament, the main objectives of BPM are:

+ To promote sound agricultural development in the country;

» To coordinate and supervise grants and credit from public funds for the purpose of developing

agriculture;

* To provide loans, advances and other credit facilities for the development of agriculture

(including production, processing and marketing); and

- To mobilise savings especially that of the agricultural sector.

Initially BPM was set up in the main rice planting areas that are under double cropping as a World

Bank funded project. It has since expanded and currently there are 120+ BPM branch offices throughout

the country:

+ In Perlis/Kedah — 12 branches + 1 main state office

» In Penang — 5 branches + 1 main state office

» In Kelantan — 8 branches + 1 main state office

* In Trengganu — 7 branches + 1 main state office

» In Pahang — 8 branches + 1 main state office
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+ In Melaka/Negri Sembilan — 9 branches + 1 main state office
« In Johore — 10 branches + 1 main state office

« In KL — 8 branches + 1 main state office

+ In Perak — 18 branches + 1 main state office

« In Selangor — 12 branches + 1 main state office

« In Sabah — 9 branches + 1 main state office

« In Sarawak — 13 branches + 1 main state office

However, the modus operandi of World Bank projects has been adhered to as BPM carries out supervised
credit process, by acting as a change agent, and disbursements of loans are based on progress (BPM
officials carry out field checks on progress)

BPM falls under the jurisdiction of the Ministry of Agriculture (MOA) but financing decisions are

carried out with the concurrence of the Ministry of Finance (MOF).

Advisory Services to SME clients

These are provided at all BPM branches as well as at the HQ. According to Mr Zainul, the officers
at branches are in a position to provide advice to potential applicants as well as to appraise
applications.

Procedure: Applicants have to complete the application and submit them together with relevant
supporting documents. Loan application forms are available at all branches in addition to being
downloadable from the BPM website www. bpm. com. my

BPM agreed to supply JICA team with statistics on loan applications received, approved and rejected

by commodity, purpose and state

Micro—credit
BPM has also been given the responsibility to provide micro—financing to small scale entrepreneurs
as part of the Malaysian Economic Stimulus Package. The objective of the micro—financing scheme is

to provide working capital to entrepreneurs who undertake agricultural activities.

Staff
The staff strength of BPM stands at 2, 300 with approximately 400 located at the HQ. There are plans
to increase the staff strength to 2,600 to handle the increased workload arising from the

micro—financing programme.

Issues & Challenges

According to Mr Roslee, the main issues and challenges, which the Bank officers face, are
applications from new projects with no proper planning. Yet the applicant who does not know or
understand the project is interested to apply for loans. They also have to deal with incomplete
applications as well as those with no proper business plan/paper.

Applications for expansion of projects do not pose problems, as by then the applicants are aware

of the regulations and procedures
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Approximately 50% of the applications are for new projects while the rest are for expansion of
projects.

In the past, most of the applications are from the rural areas; however, the Bank is increasingly
receiving applications from urban entrepreneurs who are interesting in going into agri-related
businesses.

Another challenge faced by the Bank (and other DFIs) is that applicants expect their applications
to be approved thus making it difficult for the Bank to reject them.

Training

BPM used to carry out Entrepreneur Development Programmes till the mid-1980s. These programmes which
covered topics like book—keeping and management, motivation and business planning were provided
free—of—charge to its participating clients. Currently the Ministry of Agriculture (MOA) conducts
these programmes although the Bank is involved in providing training for some of the modules.

The MOA programmes are designed to encourage the farmers to modernise. Towards this end, a national
agriculture training centre (modelled after the Australian skills training centre) has been set up
in Alor Setar to train staff of the MOA. However, there are plans to open the courses to the public
too. BPM is also involved in providing training at this national agricultural training centre.

In addition, the eight agriculture institutes all over the country provide training to the public
leading to a standardised Agricultural Certificate (levels 1-3). In addition, the agriculture
institute at Serdang offers diploma (level 4) and advanced diploma (level 5) courses.

BPM is also involved in the Government’s Graduate Unemployment Programme. However uptake from this
programme is poor, as few graduates were interested to apply for loans to carry out the agriculture
projects after completing the training programme.

BPM has its own staff training centre at Bangi. In addition, BPM also use external trainers (e. g.
MIM, IBBM and other private consulting firms) for selected programmes for higher level management
e. g. on risk management and corporate governance. In addition, the Bank indicated that they would

like B\M to share with DFIs appropriate training programmes.

This note was originally prepared by Ms. Lim Pao Li, PE Research
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6. Y L—I 7 ITER54ERER1T Malaysian Industrial Development Finance Berhad: MIDF)

H WF:2003412 A 17 B OKEEH) /711 9:00~10:10
IR
MIDF Mr. Jamaludin Hassan, General Manager Corporate Affair,
Mr. Wang Leong Heng, Assistant General Manager, (Loan Supervision)
Mr. Ahmad Radzi Abd. Majid, Assistant General Manager (Project)
BNM Mr. Mohd Arief Azree bin Arifin, Senior Executive, DFI Regulation Dept.
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(4)  MIDFCCS (22T
Wk, B SO KLSE FEEDOBRD 7 4 —~ Vi —E R G EF G 272001244 L
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7. Credit Guarantee Corporation Malaysia Berhad (CGC)

H WF:2003412 H 17 H OKBEH) 711 11:00~12:00
IR
CGC :  Ms. Komati Lalitha Veeriah, Manager, Marketing & Business Development
Mr. Mohanis Azar Mohamed, Branch Manager,
BNM . Mr. Mohd Arief Azree bin Arifin, Senior Executive, DFI Regulation Dept.
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8. Small and Medium Industries Development Corporation (SMIDEC) & Difisis=Ess

H FF:20034-12 4 18 H(H) 11 :00~12:00

% P : SMIDEC

HFEE
Suraya Kulop Abdul Rahman, Senior Manager, Advisory Service and Technical Support Division
Mohd. Ehwal Ehsan, Senior Manager, Advisory Service and Technical Support Division
LR HiR
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SCOPE CF WORK
FOR
THE STUDY
ON
FORMULATION OF AN ACTION PLAN
TO DEVELOP ADVISORY CAPABILITIES OF MALAYSIAN
DEVELOPMENT FINANCIAL INSTITUTIONS FOR SMEs
AGREED UPON BETWEEN
BANK NEGARA MALAYSIA
AND
THE JAPAN INTERNATIONAL COOPERATION AGENCY

Kuala Lumpur, Mayf{&. 2004

Ty .
B Fh pL

CIT. Tashio HIDA

Dato’ Mohd Salleq bin Hapi Harun
Deputy Governaor Resident Representative
Bank Negara Malaysia Malaysia Office
' Japan Inlernational Ceoperation
Agency

Dato’ Mohd Razif Atkiul Kadir
Assistant Governor
Bank Negara Malaysiz
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l. Introduction

In response to a requesl fram the Government of Mataysia (hereinafter
referred to as "GOM™), the Govemnmant of Japan {hereinafter referrad lo as
"GO has decided to conduck the Study on Formutation of an Action Plan o
Develop Advisary Capabilities of Malaysian Development Financial Institutions
for Small and Medium Enterprizes [hereinafter referred to as "the Sludy™bin
accordance with the relevant laws and regulations in farce in Japan,

Aceordingly, the Japan International Cooperation Agency (herginafler referred
to as "JICA™, the official agency responsible for the ‘mplementation of the
techrical coaperation programs of the GO, will underlake the Study n close
cooperation with the relevant suthorilies concerned of the GOM.

The present document sets forlh the scope of work with regard 1o the Stody.

Il. Objective of the Study

The objective of the Study is to assisl Bank Neoara Malaysia (hereinafter
referred to as BNMY in formulating the Action Plan o improve Development
Firancial Institutions {hercinafler referred o as "DFIs") advisory services for
small and medivm enterprises (hereinafter referred 1o as "EMES"),

Il. Scope of the Study
In order to achieve the above mentioned objeclive, the Study shalt cover the

following items.

1. Collection and analysis of baselne Information

a) Review and analyze aclual conditions of DFIs" advisory services 1o SMEs in
ialaysia

b} Review and analyze acteal conditions ot SME financing in Malaysia

2, Provigion of knowledge and experiences valuable 1o ‘ormulate the Action Plan

a) Review Japanese experiences on provision of advisory services for SMEs by
financial institutions

i) Hold seminers and workshops

¢} Conduct pilat activities such as training fer SFls for the purpese of rmulsting

|49
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an implementation plan
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3. Formulation of the Acticn Plan
Basad on the above surveys, the Action Flan will be formulated which

contains the tollowing ilems:

a) Areas of DFls' advisory services to SMEs

# Instilutonal and organizationzl framewerks of DFIs' advisory services to
SMEs

c) Human resource davelopment pfan for DF 1" advisory services 1o SMES

d' Manitoring system to verify performance of DFI$' advisory services to SMEs

4. Recommendation and an implementalion plan for DFIg
Based an the above surveys, recommendation and an implemeniation plan on
the advisory services for BFls will be fermulated. 5 DFIs involved are;
a) Bank Pemiangunan dan Infrastruktur Malaysia Berhad (BFIMEB)
b) Bank industri dan Teknologi Mataysia Berhad (BITMB}
¢ Exeort-import Bank of Malaysia Berhad {EXIM Banx)
d) Malaysia Expart Cradit Insurance Berhad {MEC!B)
g) Bank Ferlanian halaysia (BPM)

V. Sludy Schedule
The Study will be carried out in accordance wilh the allached lentative wark

schedule.

V. Reports _

JICA shall prepare and submit the following reports in English to BN,
Inception Repert; twenty COpIES :
Interim Report; twenty copies

Crafl Final Report; thirty copies

Final Repor; thiry copies

d
4]
c

d

—r M e e

VI. Undertakings by the Malaysian side

To facilitate smooth conduct of the Study, the Malaysian side. shall underdake
the foHlowings:
a) Ta infarm members of the Swdy Team (hereinailer referred {c as "the Team')
L]

of any existing risks in the Study area and 1o lake any measures deemed
necessary to secure the safely of the Tearn; /Z'-{)
1
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bl To ensure the necessary entry permits for the Team to conduct figld surveys in
Malaysia and exempl tham from consular fees:

) To exemat the members of the Team from taxes and duties, as normally
accorded vhder the provision of Malaysia General Ciroular No.1 of 1972, on
equipment, machinery and other materials brought inta and cul of Malaysia for
the conduct of the Study; '

d) To exempt the members of the Team from income tax in Malaysia on their
official emoluments in respect of their period of assignment in Malaysia in
connection with lhe conduct of the Study. However the Malaysian side shall
retain the righl lo take such emoluments into account for the purpose of
assessing the amount 1o be applied to the income from other sources;

g) To provide necessary faciities to the Team for the remittance as well as
utilization of the funds intraduced inlo Ma'la:,rsia from Japar in conneclion with
the conduct of lhe Study; ' _

© 1} To provide the Team with medica.l SENVICER ‘-";"l'l.ﬁl'l needed. Expen5é£ will be
chargeable to the members of ihl:;. Team; .

o) To provide the Team with available Gata, maps and informalion necessary for
the execution of the Study; o

hi To appoint counlerpart personnel to the Team during the Study period;

i1 To provide the Team with suitable office space with cferical services and
necessary aifice eqguigment during the Study period;

Jy To provide lhe Team with proper identification and certification documents;

k} To indemnify any members ﬁf the Team in regspect of damages ar'iéing fmrﬁ
any legal action taken against him/her in relaticn to any act perfu:nrrﬁed or
amissicns made in underaking the Study, except in cazes where both
Governments agree that the member is guilty of gross negligence ar willfui
misconduct; '

11 BXNM shall act as the counterpat agency to the Team and also as a-
coordinaling body in relaticn with ciher governmental and neri-governmental
arganizations concemned far the smooth implementation of the Study, '

m) Malaysian sice shall organize a Jeint Coordination Committee o be chaired
by BNM for the purposc of coordinating the Malaysian side's responsibiliffes in
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corneclion wiln the Study:

VIl. Undertaking of GOJ
Far the implementation of the Sy, JICA shall take the follow!ng measures:
a) Ta dispateh, al its own expense, the Study Team 1o Malaysia
by To pursie technical transfer to the Malaysian counterpart personnel in the
~course of the Study

WVill, Consultations

JICA and BNM shall consull each other in reapect of any matfers that may
arise from, or in connaction with, the Study.
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TEMTATIVE SCHEDULE OF THE 3TUDY
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MINUTES OF MEETING
FOR THE STUDY
ON '
FORMULATION OF AN ACTION PLAN
TO DEVELOP ADVISORY CAPABILITIES OF MALAYSIAN
DEVELOPMENT FINANCIAL INSTITUTIONS FOR SMEs
AGREED UPON BETWEEN
BANK NEGARA MALAYSIA
AND '
THE JAPAN INTERNATIONAL COCPERATION AGENCY

Kuala Lummpur, May -"42004

Dato’ Mohd Salleh bin Haji Harun
Deputy Governaor
Bank Negara Malaysia

Dato' Mchd Razif AbMul Kadir
Assistant Governar
Bank Megara Malaysia

fir” Toshio HIDA

Feasident Representative
Malaysia Office

Japan International Cooperation
Agency



The Japanese Preliminary Study Team (hcreinafter referred to as “the
Team")  organized by the Japan International Cocperation Agency (hereinaller
referred to as "JICA"} and headed by Mr. Taisuke Walanabe visited Malaysia from
14thto 19th of December, 2003, for the purpose of discussing the framework of the
JICA Development Study Project entitled "The Formulation of an Action Plan o
Develop Advisory Capabilities of Mataysian Development Financial Institutons for
Small and Medium Enterprises” {herginafter referred to as "the Study™,

The Tearn exchanged views and had a series of discussions with Bank
Negara Malaysia (hereinafier referred to as "BNM"). Based on the discussion, the
followings are agreed.. ' ' ' '

These Minutes of Meeting shall be treated as a supplementary agresmant to
the principal agreement (Scope of Wark).

{.  Joint Coordination Committee {(JCC)
JCC shall supervise the progress of the Study and provide direction to the

+ Technical Committze, The members are:

a}  BNM as represented by the Direclor of the DFF Regulation Department and in
her zbsence by a person nominated by BNM.

by Econamic Ptanning Unit (EPU} as represented by Principal Assistant Director
and in his absence by a person nominated by EPL,

¢} Bank Pembangunan dan Infrastruktur Malaysia Berhad (BPIMB) as
represgnted by Chief Executive Officer and in his absence .by-a person
nominated by BPIMB. -

d} Bank Industri dan Teknologi Malaysia Berhad {BITMB) as represenled by
Chief Executive Officer and in his absence by a person nominated by BITMB.

€}  Export-Import Bank of Malaysia Berhad (EXIM Bank) as represented by Chief
Execulive Officer and in hig absence by a person nominated by EXIM Bank.

) Malaysia Export Credit Insurance Berhad (MECIB) as represenled by Chief
Executive Officer and in his absence by a person nominated by MECIB

9] Bank Pertanian Malaysia (BFM) as represented by Chiel Executive Officer
and in his absence by a person nominated by BPM

h} JICA as represented by Resident Representative and in his absence by a

person nominated by JICA .I“IE
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[I. Technical Committes
The Technical Committee shall be set cp o assist JICA in the formulation of
the action plan 2nd implementation plan for each OF | for inclusion into the Report.

l{. Counterpart Personncl .

The Study will be a collaborative work by the Malaysian and Japanese sides
and active participation by the Malaysian side is essential for the success of the
Study. BNM shall appoint suitable officers as the counterpart personnel of the
Study by the start of the Study in Malaysia.

V. Seminarg and Workshops

JICA Study Team {hereinafter referred to as "the Study Team") shall organize
several workshops/seminars for the related authorities during the study periads for
providing knowledge and raising awareness. The number and topics of the
workshop/seminar shall be discussed between the Study Team and the Malaysmn
side.

V. Pilot Activities _

The Study Team shall conduct pilot activities such as tratning in order to
examine polential of advisory services by DFIs. The contents of the pilot actvities
will be discussed between Study Team and the Malaysian side,

Wi. Office for Study Team
BNM will provide the office space wilh desks, chairs, a phone and a
rhotocony machine for the Study Tearn, .

VIl. ‘Undertakings
Particular obiigations, expressions or phrases in the Scope of Work identified
below shall have the following meaning:

Undertakings by BNM: _

1. On Clause (a), ‘existing risks’ mean 'safety of members of the Study Team
within  the premises  of BNM'. BNM shall use its best endeavors to assist
JICA by requesting in writing each DF] to alert the Study Team members
sholtd any information on any dangerous circurmstances is known 1o it

2. On Clause (b), BNM wil facilitate JICA to oblain the entry permits for
members of the Study Team.

3. On.Clause (c) and (d), 2oth parties note the exemption requested for are

E M
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contained in the Circular daled 319 July 1978, No 1 of 1978, and the relevant
extracts of which are contained in Annexure 1 atlached hereto.

4. On Clavse (), under the existing laws in Malaysia, there is no restriction on
rernittance from Japan fo Malaysia and utlization of the funds.

5. On Clause {f), "lo provide the Study Team wilh medicat services” means "to
maxe necessary arrangements for obtaining medical services.”

- On Clause (g), maps are not necessary for the execution of the Sturdy,

f. On Clause {j], BNM will provide the Study Team members wilh BNM's tags to

have access into and exit from the BNM.

Underakings by the JICA:

1. On Giause (b}, "to pursue technical transfer” means "to provide technical
transfer.” _ : .

2. To provide the JICA Study Team with necessary equipment and machinery for
the purpase of the implementstion of the Study. These equipment and
machinery will remain the property of JICA. :

© ¥l Confidentialily _

JICA shall not disclose any confidential information to any person whao is not a
direclor, officer, or employee,. counsel or coniractor appointed by JICA and tha
Government of Japan without consent of BNM, and shall not use such infarmation
for any purposes other than for creating the Final Repart pursuant to the Scope of
Study. ' Co '

JICA shall prepare the Final Report to be disclosed and the contents of the
Final Report shall be determined in consideration of the above-mentioned
confidentiality. JICA will prepare the Supplementary Report{s) which contains
confidential information, if it is considered to be useful for Ltilizing the resulis of the
Study, and JICA will not disclose the Supplementary Reporsis).

This ebligation ta maintain confidentiakity shail survive after completion of the:
Study.

IX. Gaverning Law
This Agreement shall alse be governed by and construed in accordance with \
the laws of Malaysia in regard of the Study corducted in Malaysia, lj

*. Notices
Any communication, notice, statement or demand may be dalivered by hand i 7
or ay registered mail or by telex or facsimile transmission, and shal! be deemed to

3



nave been received if by hand when delivered, if by registered mail, at the time
when such registered mair would in the ordinary course be delivered and if by telex
or facsimile transmission when ¢ispatched to the respective addresses if the
parties hereto as ‘ollews:

BidM Director
Development Financial Institulions Requlation
Denartment
Central Bank of Malaysia
Jalan Dato” Cnn
50480 Kuala Lumpur
Malaysia
{Afln.: Ms Chie Zakiah Che Din}
Facsimile: D3-26087 542
E-mail address: chezakiah@bnm.gov.my

JICA, The Resident Represaentative
Japan international Cooperation Agency Malaysia
Office
Suite 29.03, Level 29, Menara Citihark,
185, Jalan Ampang,
50450 Kuala Lumpur
{Attn: Mr Hitoshi Ara)
Facsimile: 03-21565808
E-mail address: ara.hitoshi@jica.org.my

Xl. Consultatian

JICA and BNM shall consult each other in respect of any matter that may
arise from, or in connection with, the Study and any variation to the Scope of Work
or the Minutes of Meeting shall be by mutual consert of the parties evidence by an
exchange of letters. The letters, when exchanged, shall be treated as a
supplementary agreement to the principal agreement {Scopa of Wark).

Xll. Force Majeure ,
The partias hereto shall not be liable for any failures or delay in perdorming their(L_{J
obligations hereunder arising from any cause beyond their cortrof, including but
not limied o, Acts of God, acts of civil or military authority, fires, strikes, lockouis ﬁ
or labour disputes, epidemics, governmental restrictions, wars, riots, earthguakes,

4



storms, typheons and foods,

X Use of Report : :

Although copyright of Reports belongs to JICA, in consideration of nature of the
Study as a Technical Cooperation between the Government of Japan and
Government of Malaysia, BNM may utilize all Reports rerpetually, freely and
withaut restrictions and in any farm and manner.

£
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Genera. Circular Moo 0 oof 1979
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ZERAJAAN ELRT PADUNE BARGINLCE
' MALAYEIA

GENEARL CIMCULAR NO.21 OF 157%

TEFME AWD CONDITIONE FOR TOHREIGH EXPERTS
SERVINS IK MALAYSIRA

I. THNTRODJCTION

The purpose of this Jircular is to vevise the existing
terms arnd conditicns provided to  foraign experts  1in
¥ailaysia. This vrvevision s rnecegsary im the 1ligkt of
experience gzirned in the past years and to effect general
improvements in the sAminizTration of technicsl assisvance
cragranmes as & whola. Thi=z Cireusar will thus suserseds
Seneral Circuiar Ke.l of Z2E9.

2. The orovisions of this Circuley will come inte effect
2= from lst Januzary, 1579 and will be applicahle To exXpalts
vecruited and assigned in Malaysia alter ~his date.
Experts assigned to State Sovernnencs, Puslic Authoribies
ard otkar Agencies such 235 Malaysian ThAustrizsl Cevelopment
ALutpority, Fedevral Agricultural varketing huthoricy,
Maleysien Indusirial Dovelopment Finance Limited, Univer-
ity of walays, etc. will ze governed by the provisicn of
this Circular. The payment of.allcwanues and othay reminc -
rpTion to expsris so assicred will te the respensibility of
trhe respective agencics.

I7. DEIFINITION LBND CRTESGORIES ©F TECHNICAL RESISTRNCE
EXFEATS O PEQJECTS '

3. Ir general, the term 'expert!' in this Circular rafers
to suitzbly guelified and experienzed personnel aravided
urder the rolomba Plan and ather bilatersl programmes Lo
carry ©ut specific assignments requasied oy the ¥alaysian
Government. fhe verms cof this <Circular will not ‘ha
arpliceaile Lo Those eXpRITS focr which secarate agreaments
Setween the Malaysiar Government and ctier courtriesys
zgenrcliss ceoncerned have alreacy Legn enterad into, .. the
Haitec Witions Cevelogment Programme  and chher United
Maticns Specialized pgencies, Lhe Ford Fauadaticn, the
Tnternatiana. ITwecutive Service Corps, eir.



1 IxT.

5.
Cerm

q. Iwree brent catecories of  technical  assishande

nixperts/orojects are distinguished and cowered by this
Clrcurar, These are:

fa! provision of a long-term exzert defined as arn

ig

axoert whose period of assignment in Malavsia
qot less than six montng;

defired as an

(3! provisicn of a short-term exgert
Zless Than

pxpert whose periog of assignment i5
Si¥ MonThs:

provision of consulting services eand surveys
involving & single or a team of experts with
fipal resoonsirility resting on  whe: chosen
consuiting firm or appropriate beody.

4]

LTLOWAKCES AND CTHER TRIVILESES OF EXPEHRTS
#. LONG-TERK LXFERTS

The allowances and cther privileges prowvided To long-
exoerts serving in Malaysiaz are as follows:-

i1 Trstellation Srant

A lump sum installation grant Wwill hg paid &0

meet the ipitiel settling-In cost af _the expert
For tue first 14 _days cf his arpival In Malaysia.
Therazfter the expert will ke p2
subsistence aliowances as specified in (2]
with payment for the month fecllowirg the first 14
days being calculalsd on &4 prec rata hasis. The
rates of irstallaticn grantT are as fallows:-

Sinale {or unzccamgenied by cite] 3 TRO

sarried and a::n-pam'cd. by wite 31,130

perried and accomparled by w!te ad ooe &P Lwe

childrer mor excecding 13 years of age 21,500

Farried and sccempenied by wife and more than 000
1

twz Lkileren pey enceeding 18 wvears of g4

he imstallation grant is & cnce-for-all paymentc
appropriate to the expert's circumstances at tho
tiwa of srrival arg na other claims gan e made
followirg the arrival of his family or when an
expert returns [rom cverseds leave of oxtenslon

ctf hiz as=signment.

fA hgusing and. -
melow:

[, AT IR

a
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(2] Mousing akd Suksistence AL OMETICES
The Maiavsisn sovarnment will not ke resconsiblE
fo-  providing  the g¥pert with zccommodatLon.
Fowever, ab the request of the gxoert, the Agency
fo which the expert is assigned will assist 7in
n findirg svitaple private Be commodaticn ST
rentzl. 1IN YTew of hmusing, tae expert wili RE

£3id the gpprepriate rates of housing ailowances,
as set sut below. ' .

T

modaticn provided theye Gre. 2yl ileble
ancgcupisd &F ernment gusriters. T osuch 2 cBSE,
ne housing allowsncs will be palc to the aypert
nor will he Dbe crezrges the normal government
vertal on the gQuearwers. 1he exgert wiil, hov-
: ever, e .respensibie for wayment of watel.
] slectricity =nd other ehaIrges incurred while in
cceupation of such premises-

nn expert assigned IO Sahal or _Satl

given zzcom

' " subject o the above peragraphs, the rates of
nousing and subsistence allowpnces payssle o al
EXEETE dependéing cn hiz family staltus are el oul

o5 Tollows:-

allevances Tar Total per
Eeusjng  Euhsiarence s R
slngle [or wnzronopanied by Wiled L LA I oo
Harrleo ared socorpanied by whie .. 3Rk L5108 13,050
1 .
: warried and secomcanied fy wife and
3 pre ar ieo children rot excewding
“% ypori of age o ' . L5 1050, 51,300
| Garried ard arcompenied by wife and
A gere 1han fwe chlldres net escerding
= 18 years ol zge ° Zant 780 3,400
FodE:
i {iy At the request of -the donor Governmernt/
. B . N 3
A agency, the noUsind a7t sukzistence allaowean- 1
ces may ke coinoined and considered as B N
)

Einglie allowance..

the housing zliowance is viewed 85 a subsidy
and zayment will he effected through the
doror Covernmenl/AQency. .

Fr
-
—

fiii)¥For the PpuUrpese af payment ol sunsisiences

2T lowance, an expert wha 15 warried without
cwiléren =nd is nct accompeznied by his wife
will ke ceemet g5 if Re i5 single.




i e T

fiv: Where 2cth hustand and wife sre azsigned as
expzrts they wili ke peild heousing  anc
subsistence allowances as for an expert
accarpanied by wife plus an addizicnal sum
of 5110 per month.

fv: Chenges in the family clircumstances ¢l an
exper: should ke reported irmediately to the
Head af Department concerned to  permit
edjustmerts to be made in respect of tihe
cxpert's entitlement to zllowances urder
tnis categeory. In cases cf devkt, the
Desariment will refer the matter to the
Eccnomic Planning Unit (ERU) for 2 decision
which will be firnal.

Milesre and Other hllowances While on DUty

Milesge allowances will be pajlsf at the normal
rates for jeurpeys_perfprmed on afficizl duties
in accordarce with +the existing ¥eguiaticns
governing transport snd traveliing claims in the
stete/FPublic authority +to which the expert is
gssigned. KMo claim is pesrmitted for travalline
hetween cuuse and office. A1 exparT wio dogs not
cwn or use a perscnal gar fcr official dutles
wiil be reimbursed for the ccst of actugl trars-
pocrration used ard in cenformity with existing
Yules agzplicakle Io Govsrmment  oificers. Ln
expert on duty tour awsy from hls Headguarters is
eligikie for ] oay pllowencesSubsistence
Altowance 17 Thc same wWay as Government Sroup B
Cificers. The payment is governed by “the
relevant regulaticns currsptly in ferce and at
the rates applicakle im Feninsular Malaysias,
Sahah and Sarawak and ¢f the Authority te which
te is ssslgnad.

For purposes of calouelating an expert's claim for
mileage and sther allewznces while on cuty, an
expart's salary will ke deered to ke within the
range of either $1,006-%1,B04 or $1,B03-52,8€5
dasending on the salary cof his Malaysian counter-
part in the State/hgency to which the expert is
assigned. )
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Conveyance Advance

An expert is eligiile to epaly Ior a logan for vhe
pirclhase of @ motor cars. The terns for ihe

granting of this lcan &are zs follows:-

ily thre loar iz grested enly cnce in tae whele
tenure of the expert Jrcluding ail exTen—
signs of his assigrnent;:

fiij +the esmount of 10&n applied for shzuld not
exceed tnz welve of the wvehicle to be
purchazed subject toc a2 faximam pmeunt of
57,000, 1he terms of the lpan will be in
secordance . with existing regulaticns  er-
forced in each of the States of Malaysia or
nc mmended from time to time. IF E second
wnsed a wailuaticn ceriifi-

hard car is purci
cate om the c&y must be attached with the

application;

+he losn is tc be repaid in morthly instal-
qents snd to be settied in full Defsre thke
expert departs from Maleysia. At the time
of making the zpplicsticn for the loan the
expert is reguested to submit his prepeszal
for the repayment of the loan:

fiv] during the period of the lpan the cxpsrt is
requestec tc ensare that the car 1=
adequately covercd by irsurance and he is
not permitied to sgl. o transfor his= mator
car without -tha prier - permissien of the
Gewernment: . .

iv) preovislon of streties gy the loan i=s not

reguired Dut the Head of pepzrtment to which
the expert is assigned chould ensure Thet
the Registretion Cerd of the car is stemped
with .the words "Ownership Clained by the
Goverrment! uniil the full lean has been

repalid.

hpplication for molcl C&T toan should ke made In

“iLe usuzl forms and clcarly identified with the

words "TRPLAT* for submission tco and epproval by
the Secretary-Genera. te the Ministry/ieed cf
Department,/State/Publiic ruthority concerned which
wi 1 zlso ensure that the varic¢us cenditicns =et
out zhove have been and will e setisfacterily
met.

A-21
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kl . (3} lecal Leave

%. .
b tcga) seave at the rate g% 23 Zays a year will De
| granted to an expert. Yowovar, an  expert
lcaticnal institerion will nat

F% zssigned to an BU
i ke sligibae for -eave cther chan the nermal
e scrool or college serminal helidays or wizh the
pricr permissicn ef tine authaorities concerned.
such leave may be accumulated throughouz the
expers's tour of duty in Malaysia ard may also ne
raker outside Malaysia. AlZ local leave shall be
taken within the period of the eypert's asslgn-
pert in Malaysia and an &XQRET will not ke
permiitaed Lo accumalate nig Jeave Iiwmmcdiately
pricr to the compietion of his sssizmment therely
in effect bringing forwerc wig date of degarture

from Malaysia.’

el g RS ————irrrrerT—

4t to which the expert is
amsigned or the cfflcer desigrated by him is the
spproving authority for =uch ieave znd applica-
«ion for leave must be maca in the useal form.

The Head cf Departms

Sr e =L

{6) Medical Attentico

turing Ris assignmant in
hiz family will he =1igl
‘dertal .aztention gk Sovsrmmernt. SnEpit
ietter cf iderntity for this purpcse . Wi
{ecued tg an expert sseking medical sttenticn oI
denial ettention. : : E o

L

ST

e mede by the Governmant
if the expert or nis femily elects te be trezted
"By warivate practitioners. If adnitted at =2
coverrment Roszpitzl the expert will be recuirsd
to pay ward charges as laid down in covernment
requlations applicable to his Malaysian
Counterpars in the State/Department/Puslic’ ;
Buthority where the expert iz zssioned. . :

MNe. reipkursement. will b

detormining class @f ward, an
expert’s salary will ke ceawed Lo be within the
range of either %2,00&8-53,604 OY %1,605-52,868
depending on the saiary =t his Malavsian cocunter-
part in the State/Cepartment/fublic acthority to
which the expert is assicred. Zf arn expert
reguezts to he sdmitted to & higher ciass of ward
than that to which he ig eiligikle, he will b=
illed zocordingly 25 Is lald down in Government
flend of Depariments RUst ansure
5] kRilis incurred by

=

For purposes <f

T S e P

regulaticns.
thar the eppropriate hospit
an expert are prcmotly settled.

I b

T

ST TRAm TS
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{717 Excnplion frow Income Tax

r A expert is exerpied from Malavsien Sooplie tex
L on_ kis cfficial emolirentis in respech of  ihe
f,:_ pericd f _551qumeht in Malavsiz., R erXpert
rilling a cadre posT will ne reguired LD pay Taues
on the lecal poition of the salary zeid Lo hinm.

b (i) Exerpticn from Customg Doty /Excise Duly and Sales
Tax ' R

ja] =uziect Lo the conditlions epumerated In sul-
peragrapl (d), &h ewxpert will e sxehpted
from the paymernt of customs _guiy/sexcise duty

end .szles tax in respect of hkona Fide
pexsonal effects and essential hasic houvse-
nold eguipment hraucht inte or purghased in
Kalaysia for his own use or the use of his

: ) dependents provided that suchk perscnal
! - - effescts and  eguipment are Erought  into
Malaysia ©r porchzsed locally within the
4 poriod ef =ix months from the date of his
errival in Malavsia. For the purpose of
facilitating customs clearcznce of the =aid
cersunal effects  @nd - egoipment a  list
. thereaf must ke presented to the Head ol
Cecartwent to which bhe expert is aszsigned,

(B3 Tn additien and also subliect to tnc condi-
tieons in sub-paragraph (d}, a7 ewxperi iz
exempted. from the  payment of ad valoren
rogistraticn fee snd  gustons  duby/exc size
dbtv nof Eales taw 1o T _pect af Lne ﬁotDr
car only Erought intof

ocelly In Malays

(i1 such 1mpar:ed motor car hes keen uged
by £he ewxpert conocerned in his countzy
cf origin or the ccuntry of lest

? : postlng, or.

{ii) the motcr c=r is purchesed locally
withir the pericd of =six menths Ifrom
the dzte ¢f his arrival in Malaysia.

{c} . Any expert desirine tc make purchases oif
1 . oduty free locallwy manufactured/sassemblead

. . items must iR the first Instances acply fer
the approval of the cusztoms through the Head
‘pi - Dopariment. .Eurh erc emEs  are only

permitted 1f crdeys are plsced with the
rTarufacturers and delivery made from konded
Warehouzes, These purchases are allcowed

+

. oniy in the first six menths of the expert’s
i stay in the courntry;
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i)

The sxerphticn In sus-paragraohs (&),

fe]

i) and
are given subjecst to The following

corditions:-

(1)

(11}

"

(i)

i)

(vi)

the aforesaid exenptions are given only
cnee  lrrespective  of  whether the
expert's assigament  in Mzlaysie Is

of

extended neyond khe criginal period
Nis assignment;
gach expert 1s conflned to eonly one

unic or set or a zyeasaonakle number of

zny Dona flde personal effects tc he

imperted ¢r purchased lccally.

fiiilthe personal. effeccts - and househcld

equipment  for which  the aferesaid
exevptions zare given, 1f. imported,
checuld be frem the country of origin or
the country of last gosting or acguired
from any cther country while on transit
to Malaysia.

the perscnal effects and household
cquirment or motor cer in respect of
which trhe afcresaid exemptions  arc
giver will be clesred by end delivercd
from the <Customs open preseatation
there Lo of a Certificate of Excnptich
prepared and duly sianed by the Eead of
Department  ta  which tha ewpgert is
asslgnsd: : ’

the -Head of. Departrment toc which the
expert 1= assigned shall maintain =
complete recard of all the gzersonal
effects, houssehold egquipment and mOLor
car so clegared znd shall make such
records avaiiable upon recuest for
inspection by the Custems or othes
appropriate Governmont authority.

any personal effects or housshold
2quipment oxr motor car in respsoct of
which t=e a“cresaid exemptions zxe
given, 1if dispesed cf n Mzlaysiz
during or at the snd of the period of
an expert's assigrment in Malaysia
shall be =subject tc the normal custons
duty or other charges at the rate In
force ©on the czte tie exsnption wsas
given and cn the wvalue at the time cof

disgosal.
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. SWORT-TLREM DXPIIRT

&, A skori-terw ewgert will he peid en zll-ipclusive ped
Siem gllowance of %70 per dav. -Be = net entitled to the
ollawasnces and mrivileges stalted in peragraph 5, jvems (1],
B Fe is howsver elxiginle Zo the fazilities

(&), (£r, (7} ang

(2} &nd
provided under parzgrapn 5, items (3},
(ar. '

7. The déspa:ch of .en expert or missiorn by the fZconor
Countey/Agensy bo evaluate any preject or reguest will rot
e comsidered as falling within the scope of tnis Circular
gnd therefore no payment of allawarnce gr other privileoes
wi-l be wmade ta such expert hesides Lhe normal recepilen
and othsr -arrangements. for his programne of  wisits,
discussions, etc.

. CONSULTING SENVICES RND SURVEYS

8. Consulting services normally Involve the provision of
a team of experts frow the donor Governmernt, cther Zeodics
and Lizmms for the purpose af carrying ocut feesikility,
managewnent and =sgecific projects. The fee for such
services will ke peicd by the donor Sovernmenl/Rgenrncy and
that Indivicdual experts provided under this arrangement
will mot thercfore ks e£ligikle to any other allowshnees [oom
the Foveroment. ’

9. The Gowerrmert will, howswver, previde the fonsultants
with Zoce:r facilities Aincluding reasgnable transport,
mffios accorrodaticr which aYe necessary In Cc2rr¥rying cut
the z=sigrenent.  A11 reports and meterials cbtaired in the
course of thelr asssigrnment remain the properzy ef thc

Covermmernt which has ehsalivte dizcroction a5 to thels uss ar

disposgl.

IV. : EQUIPMENAT ARESACIAIID WITH FROVISION aF EXPERTE RHD

SERVYICES

"10. 811 eguipnent brouchkt into Maleysia assccizted with

the assigrment of ike sxpert end consulting services will
Le syempies from custgms and other dutzes. The Head of the
Departnent/iutharity  concerrad wWiil enscre  that  such
eguiprent is speecily cleared at the port of discharge. A
Certificate Ffor Exempticn frem customs duty under this
catogory, to facilitate customs eclearance 1s to ke Issved
ay tlhe Head of Depertiment/FPublic Autherity ccncerned and
cooies of s=uch Certificates are te ke extendef tc the
Treasury, Customs znd EFU. A concltion ef this exempiion
= that the eguipment is not tao he reseld in Malaysie ous
mey ke re-exported or lefr behind az 2 gift to the
Goverrnrent/fublic Rutherity.
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. GENDRAL

s from a2z laws and regulations
prevailing in Malaysila treluding cormunication regardinyg
clezsified matters/documents. In the exsrcise of his
fuzies he is-reguirsd tc give cus vegarc £o these laws. In
che evant of any legal actlon arising .frow tihe pericrmance
nf his officizl duties he will te entitled to legal mssis-
S arce in the =ame manmer as a Governmént officer.

11. &R ewsert 1s not immun

12. The Covernment of Malaysia will have the
dua ccnsuitztion with <wne £donor Goverrmenthgency Lo
raguest the recall of any excers whose wWork or consuckt is
uansatisfactory. : :

g subject to revigw [ranm
gy 2nd regulatliens and
o= terminated by %the

131. The terms of this Circular ar
fire to time in zccordance with pol
they may he modifled, amended
sovermment.

TaN SAI DRTO! AECULLAY BIN AYUS
CEIE® SECRETARRY TO THE COVERNMINT
HRITAYLZR

ECONGMIC PLAKMNING UHIT
DOIME MIMISTER'S DEFARTMERT
KUALAR LUMPUR

1T JULY, 197E
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