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(1) R UAR

NI —

Bk (7S VA

B R Janos Rapcsk /Government Chief Advisor, National contact
point for institution building
Linda Boros /National Development Office
Andrea Szucs /National Development Office

EHmEE Bela Mohacsi /Deputy State Secretary for Information Society
Programmes
Zsofia Cseh  /Desk Officer
Balint DOMOLKI /Member of the Board, IQSYS Information
systems,ltd.

EU AT Andrea IGAZlI  /Programme Manager

THENANTEKS: | Magyar Gabor /Associate Professor of Department of
Telecommunications and Media Informatics Faculty of Electrical
Engineering and Informatics

72 A7 L — AT | Veronika Timar /Coordinator,Veszprem county general

il assembly, office of the President

Jurics Imre /Information resource specialist,Vesprem county
council, office for regional relations

Horvath Laszlo /Zirc Mayor

I TRV Ny =

Ferenc HUSVETH /Vice Rector Research and Foreign Affairs
lldiko HORTOBAGYI /Director International Relations and
Project Office

DOMOKOS Endre /Faculty of Informatics

TIMAR Velonika /Veszprem County

JURICS Imre/ Veszprem County IT Group Leader

-61 -




Information Society SZALAY Andras /regional director

TIMAR Velonika /Veszprem County

Zirc Mayor office Horvath Laszlo / Zirc Mayor
Imre Jurics / Information resource specialist,Vesprem county

council, office for regional relations

Holl Andras

Kabel-szat—Zirc Bittmann Otto

Lennert Laszlo

Edvy Gyula

Horvath Laszlo / Zirc Mayor

Imre Jurics / Information resource specialist,Vesprem county

council, office for regional relations

Holl Andras

e—Factory Agston Attila
Csorba Gabor

IESNE T R e i R B
S A
SEEEEE S e
SERELERY

A —ART

fEA—A U7 A | EHEECE

EIPN T

RA=ZT e~ LY 2T

TERA=T Y =T F H ARG NG SR PN Y
AT 2 ELE
TR R T EMPER

A Sefik Rizvanovic /Advisor of Minister
Milan Dordevic /Regional Project Manager
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World University Service

Adran Lomigora

Mirza BECIROVIC

S F4 Department of Multilateral Relations

Reconstruction Unit

Biljana GRUJIC/Associate Expert

Ministry of Science and Technology Republic of
SRPSKA

Demal KOLONIC / Minister

Milica TEPSIC the Ministry for Administration
and Local Self-Government Data Organization
Database Administrator

Center

Slavko  MARIC  /Faculty of Electrical

Engineering University of Banja Luka

Civil Identification Protection System

Milenko Malinic /IT administrator

BLIC-NET

Mirko Veselici /BLIC-NET, Banja Luka, RS,

BiH

D@dalos Association for Peace Education Work

Ingrid HALBRITTER

Foreign Trade Chamber of Bosnia and | Faruk JASAREVIC/ Institution for Education
Herzegovina Director
Emin BAJRAMOVIC /Industry sector Project
manager
UNDP Marin CAUSEVIC /Institute for Education
Program Coordinator
Tarik Zaimovic / Portforio Manager
Admir Salkic / e-Readiness Assessment Project
Manager
Y7 xRt Muhidin HAMAMDZIC/ Mayor

Zeljko KOMSIC /Deputy Mayor

Rasim Gacanovic

VU ES NS

Jon Hanssen /Counsellor

Dzanan AGANLIC /Project Assistant

Europro Net

Amir Orucevic / CEO

Haris Ceremida /Marketing Manager
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UNDP

Thore Hansen/Deputy Resident Representative
Dan Dionisie/Head of Governance Section,
Violeta Kogalniceanu/Head of Environment and

Energy

T HL AN LR

Valentin CRISTEA/Nicolae Tapus Head of
Computer & Engineering Dept.
Iriana  Athanasiu/Department of Computer

Science

Aries/Cries

Florin Vrejoiu /FI& &

Cosmin Ghinea /[EFEEIRFE Y

ANIS/Softwin

Florin TALPES/Y =% T /<3 —U %/t

(R SGiEE-)

Silvia Adriana TICAU /Secretary of State for
Information and Technology
Diana VOICU /Deputy General Director for

Public Administration Information

World Bank

ArabelaSenaNegulescu/  Deputy  Chief  of
Offier

Ana Maria Sandi / Lead Operations Officer

SIVECO

Alexandru Mihai RADASANU

Radu GHEORGHIEVICI — POHL
/Vice—President Business Development

Radu JUGUREANU /Project Manager

Education Material

Dimitre Cantemir High School

Alexandru Cosbuc /Computer Science Teacher

EH A

Mihai BURGHEL /Director Asia Division
Gheorghe VLAD /Counsellor Japan Desk
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Constantin DESPAN/ Counsellor Asia Division

[P DEVEL [leana tama /Business Developent
Manager
AR telecom Vicu Albu /General Manager

Marcella MUSTAJA /Public Relations Manager
Dan NASTASA /Marketing Manager
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(2) BEIF—2MF VAR 2004.3.17 Veszprem University

Name Job Title e—mail

1 | TOTH Gabor Delta Senior Software Developer Gabor.toth@delta.hu

2 | HENCZ Laszlo Delta Head of Division Laszlo.hencz@delta.hu

3 | TIMAR Velonika Veszprem County Coordinator timarvera@vpmegye.hu

4 | JURICS Imre Veszprem County I'T Division juricsimre@vpmegye.hu

5 | REDEY Akos University of Veszprem | redeya@almos.vein.hu
Vice—President for Scientific and
Foreign Affairs

6 | SZALAY Andras IT Information Society regional | andras.szalay@itkht.hu
director

7 | SOMFAI Tamas Cre—Active Ltd manager somfait@cre—active.hu

8 | LASZLO Nora University of Veszprem Project | laszlon@almas.vein.hu
coordinator

9 | BUI Pal University of Veszprem buip@almas.vein.hu

10 | NYERS Bea Magyar Radio nyers.bea@vpmegye.hu

11 | GESZTESI Tamas | VESZPREM TV vtv@sednet.hu

12 | SZIJARTO Janos Naplo Varosi Szerkesztoseg
Journalist

13 | SZRAI Szilard Jupiter Kereskedelmi es szolgaltato | office@jupiter.veszprem.hu
Kft
Manager

14 | DOMOKOS Endre | University of Veszprem Faculty of | domokose@almas.vein.hu
Informatics

15 | VARSZEGI Zirc City Hall ephatosag@zirc.hu

Bernader

16 | HORVATH Laszlo | Mayor Zirc holvath.laszlo@zirc.hu

17 | HOLL Andras Zirc City Hall holl@vnet.hu

18 | VINERE Zsuzsa Zirc City Hall pmh@zirc.hu

19 | JANOSNE Jakab Zlrc City Hall pmh@zirc.hu

20 | TALD Adam Zirc City Hall takada@zirc.hu
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2. Participant List 2004.3.18 Veszprem University

Name Job Title e—mail
1 | Judit Htvagnerne | Prime Minister’s Office, National Agency for | zircpalyazat@freemail.com
Kasper Regional Development, territorial
development desk
2 TOTH Gabor Delta Senior Software Developer Gabor.toth@delta.hu
3 | TIMAR Velonika Veszprem County Coordinator timarvera@vpmegye.hu
4 | JURICS Imre Veszprem County IT Division juricsimre@vpmegye.hu
5 | REDEY Akos University of Veszprem Vice—President for | redeya@almos.vein.hu
Scientific and Foreign Affairs
6 | SOMFAI Tamas Cre—Active Ltd manager somfait@cre—active.hu
7 SZIJARTO Janos Naplo Varosi Szerkesztoseg
Journalist
8 | HORVATH Laszlo Mayor Zirc holvath.laszlo@zirc.hu
9 | HOLL Andras Zirc City Hall holl@vnet.hu
10 | JANOSNE Jakab ZIrc City Hall pmh@zirc.hu
11 | MUHLBALeZ Zirc City Hall
Sovoet
12 | KOEEORI Ralena Zirc City Hall
13 | AGSTAS Bela Zirc City Hall
14 | PAL Gyongyver Zirc City Hall gyobacsa@freemail.hu
15 | ZSUZSANNA Managing director ,STUYUM Co, szaka@infornax.hu
Szakonyi
16 | Arpasy Tamas Zirc Varosi Onkormanyzat, polgarmesteri | zircpmh@elender.hu
Hivatal
17 | TEUVEH Zcluu Regional Development Ageny
18 | HTVAGNERNE Town development manager, Zirc
Lasperfuold
19 | KUN Tibes Assistant Professor, International Economics, | Kunl2@almos.vein.hu
University of Veszprem
20 | PANGER Eva University of Veszprem Eva—panger@hotmail.com
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21

ISEPY Taurs

University of Veszprem

isepy@alurs.veiu.hu

22

BUI Pal

University of Veszprem

buip@almas.vein

2. Participant List 2004.3.19 Veszprem University

Name Job Title e—mail
1 | TOTH Gabor Delta Senior Software Developer Gabor.toth@delta.hu
2 | TIMAR Velonika Veszprem County Coordinator timarvera@vpmegye.hu
3 | JURICS Imre Veszprem County IT Division juricsimre@vpmegye.hu
4 | SZALAY Andras IT Information Society regional | andras.szalay@itkht.hu
director
5 | SOMFAI Tamas Cre—Active Ltd manager somfait@cre—active.hu
6 | LASZLO Nora University of Veszprem Project | laszlon@almas.vein.hu
coordinator
7 | PANGER Eva University of Veszprem Eva—panger@hotmail.com
8 | SODH Sauebe Zirc City Hall
9 | HTVAGNERNE Town development manager, Zirc
Lasperfuold
12 | KAPITANY Zsolt Zirc office leader kapitany@zirc.hu
13 | KNOLMAYEZ Zirc Disaster preparator pu@zirc.hu
Larfo
14 | Arpasy Tamas Zirc Varosi Onkormanyzat, | zircpmh@elender.hu
polgarmesteri Hivatal
15 | HOLL Andras Zirc City Hall holl@vnet.hu
16 | TALD Adam Zirc City Hall takada@zirc.hu
17 | PAE Ahilaue ZIrc City Hall pmh@zirc.hu
18 | TALD Adam Zirc City Hall takada@zirc.hu
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Participant List 2004.3.22 University of Banja Luka

Name

Job Title

e—mail

SLAVKO Maric

Assistant professor, vice dean f
faculty of electrical engineering,

University of Banja Luka

marie.slavko@blic.net

PETER Maric

Assistant professor, vice dean of
faculty of electrical engineering,

University of Banja Luka

pmric@etfbl.net

TEPSIC Milica

Data Base Administrator,
Ministry of Administrative and

local self government

muls.@blic.net

BOYANA Lovsin

Computer programmer, city of

Banja Luka

Boyana_lovsn@banjaluka.rs.ba

LJILJANA V.

Head of IT department, city of

Ljiljana_v_radovanovic@

Radovabovic Banja Luka banjaluka.rs.ba
DEJAN Bajic System administrator, city of | dejonb@blic.net
Banja Luka
DRAGAN Assistant, faculty of electrical | d@etfbl.net
Djordjevic engineering, University of Banja
Luka
GORDANA Assistant, faculty of electrical | Egardasgetfbl.net
Gardaseric engineering,

University of Banja Luka
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Participant List 2004.3.23 World University Service

Name Job Title e—mail
1 ADMIR Salkic e — Readines Assesment Projct | asalkic@undp.ba
Managers, UNDP
2 FUAD Curcic e—regisration fcurcic@undp.ba
project manager, UNDP
3 MILAN Dordevic | Regional  project  manager, | milan@cpk.gov.ba
Ministry of Civil Affairs and
Communications
4 GORDANA IT in Parliament of BiH Gordana.slavnuc@psbih.org
Slavnic
5 EZUDIN Kurtovic | Head of sector, Institute for | ekurtovic@ieee.org
applied telematics,
City of Sarajevo
6 MIRZA Becivovic Direcror, Access Mruza.becivovic@ access.ba
7 MARIO Abab IT manager, Access mario@enigma.ba
8 GRAN Gajic Chief Exective Officer,Orange | Agran.gaji@orange.rs.ba
solutions
9 GABRIJELA Communication Manager, | Gabrijela.djebro@orange.rs.ba
Debro Orange solutions
10 | DINO Mujkic Director, World  University | dino@mujkic@sus.ba
Service
11 | KAWAMOTO Third Secretary, embassy of | kawamoto@bih.net.ba
Hiroyuki Japan
12 | SAITO Yumiko Senior  Advisor,embassy  of | yumikos@bih.net.ba
Japan
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BE-2 INEERY AR
(NI =)
Highlights PHARE National Programs
Incubator in Hungary
IS STAVENy = YANVAT A VA N
Informatios Tarsadalommal az Europai Unioba (/~> V) —FE)

The Hungarian Information Society on the Eve of the Accession to the European Union

(RA=T e~ LY F)
Project CIPS Passport Subsystem
Identity Card, Drivers Licence
D@dalos 7t B & £}
CD-ROM D@dalos
Foreign Trade Chamber of Bosnia and Herzegovina a profile
Fairs and Exhibition in BH
BH Major Indicators
BH Foreign Trade 2003 a brief review

ICT Forum Policies for an Information Society

L—~=7)
UNDP, Romania
Romanian Digital Reform
The World Bank Projects Portfolio Romania
SIVECO /~> 7Lk, CD-ROM
IP DEVEL /R 7Lk
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4275 : Janos Rapcsk Government Chief Advisor, National contact point for institution building
Linda Boros National Development Office

Andrea Szucs National Development Office
JICAMI: X, WH., i
i SRR M

EAaFS

1. (NHEV) AFEOITEFREDO R, KO IF—7 177 LONE, ABIHED
BLEEPECONRFIZ OV TR, (Dr.Janos Rapesk & 0) O/ H Y —Dffic R A=7 -
VY 2 TN =T O3 HEERNRE L TWHEE, QAFMHE DXIRE X
HRBUY & MG BN OIRE D £ HIZFHET 200 LW BB D72, (WHED)
DIz >TiE, 3 HEE BIZICT~OBLAIEFITEL, 22 THH HARDSHEIZKT 5
HEAMNIRNT & RO R &2 FERBEIC K 0 3 TB RS EIC. RbEAT
WHBED =D THHIN T —, FREDOL—<=T, HEHEEORZA=T « ~1Y
AT PLHMEICBIMLTHE LD 2 & T, ENENORBRE G TEX LR R0’ H 5
EFEZTVDFEEIZE, OIZ50TE, SEETIE3 AOHD 5B 1 NTHFRET)»
B, D1 ~2 NV 2 AT L—ARNGIHET 52 LA BEL TV D LRIZ,

2. ITCIZEAT A ATV —DRPUZONTIE, LFDO L2 7%2a X MRdboT,

(DL T T —IZBIT DB LT ITELS BTN THLT —F — N —ZAEEOF X RS
MATED, A2 =T 4 — L YL TCHEBIGFFIED BB A L T4 TTELLIITR-T
WHEDZE, HGBDMAG A TA L TRIREERDIOEENHL TV, WEDLZA | [EHE
F 74 AT R EA L TA NI DM AZ TN TOD T RO W7 A AFET 5,

(QFRHEIZONTUL, IBFENLZNENDORE, PEBEEMIZIBVT PC 2 AT
LI ot Flo, FEMIIHL T EBELOFEL DY, FRIIFIZ X PC(ZDMT Y
BZIVIIAT BT A b 38 AT DB BUFELD 60000 74Uk (#) 3 5 HFEY) O 8h
BB END, EHEZET T, 2L Ea—F—REEO—LREL THVWNHNDIHHEEL
TW5,
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(3728, HHFICARE T DEIH 3 EOS R RO S, AMEBE#REZI B a—s—
WCATIDIZ . ENE NN SATI =R P E T, FERDDITNIZ AL TS & Rl
FTHIENTED, TXTOEITTRERO I —REFIHL TWDHEDZE,

(WICT EEEDOBRRICBW L, AR ROMBEL B> TR0 BHEE £ E Ui\ O B
DD,

LE:SEAEES

2004 =31 16 H (KH#)10: 30~

475 :Bela Mohacsi  Deputy State Secretary for Information Society Programmes
Zsofia Cseh  Desk Officer

JICAfRI: FRJ11 . 58BE . Al

AFE L}

wtt FERERCE B

[ Ak
LoE3, BIINIVARIOFEFIREORKA, BN OV TRIBICHIET T8 o72,
FrIZE B L T AT 2o 7o U,
(A HV—=DEORMEEMIE 3 AT, 95 2 NIV AT L —ABUREZ & O THRL,
(2) N~ HV—IF 5 HIZ BU IR T ESHTEY, fERO L7228 F OIRIEBIES %L 72
Do
(AL, AAFEAFRHHEIZ DUV T, ALY 3 p kR LT BT 5T &,

N

RO R :

Tl

(1) BB D%
HHRE L. EEETICHAIEREDRIEZEZITRHIZEIT->TRY, 0730 —T v 7 B E
ThD,

European Union Delegation of the European Commission to Hungary
2004 43 H16 H(*k)11:30~
4t 75 : Andrea IGAZI  Programme Manager
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JICA: K, s, A
AF &£} Highlights PHARE National Programs
Incubator in Hungary

il SR AR P

1. (NHED)JICA FRA MO 1T B EFHE SHAEIC OV THIL, VA7 L — LTI

—DHE AR THEL TWAHHERIZOWTHA L,

2. IGAZI RIV)EU OARGEFZI 1T 5 TV —TOEDAHIZ DWW TEL F O H T,

(1) B BUFOEDFAIAZDOWTIEL EU 77y AARIE N A —IEH - 854 ORI TEHL
BTG, BRINZEB SO HIZER ESH TV 5 Directorate General Information Society
and Enterprise 23 IT BURZ2 14 L CTEBY., 20034E0)DIC N ) —Day »—F 1§ HElE
KELE Brkii Litkanen FeOR T/ HY—28 EU O - BRFER Z2EH AL TOLZ ST
THEL, o3, EUMBESHR O CTE BN T2 KBTS Tniauy,

(2)IT FEEF R HBLELDIL EU 1220024E0 5237 A #1275 T PHARE O TH T
e—commerce D7/ Rz Ne{ToTE, THIZA00 22— T T — B 3ERET
(Hungarian National Agency for Enterprise Development) 23472 —/S—k&720 i/
WEBRIEEIT> 0D, K7 Y=/ NCIIMIBAR 3T O BEHHE ., e-commerce
service EARIE~DEATEHE, e-market place DBIHA HEFRD 3 I OWTHIEETTH
7o ZO7 Y =7 NE2005 ETITH TIE,

(3) 7=, EU IZ7 ¥ XANZ IT Incubation Zg&E L7, REH23HIUTE O, A TIELW, (7
RALVPEREL THHHIZ L o7)

3.8 SFESHICTESNTWAANLHY—0 EU IIBRIZEY., 20 BEU RFEFZEITIFHEIN
%,

THRANIRKRF

2004 423 H 17 H (/KWE)15:30~16:30

4275 :Dr. Magyar Gabor  Associate Professor of Department of Telecommunications and Media
Informatics Faculty of Electrical Engineering and Informatics

JICAM: 1T, 8B, A

AFE B R

wte R ERE BT B
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2. FIBLLTF O SIZHOW TN H -7,

(DIT IR DDEHALL T, 2 T YR A EEHL TV D, BRI 7 vy = 7R L TR
SACEPED T P HNAZHED TN D,

(2) B RF O D TV D" e-Government " IZ DWW TITHZHERE L TUOZRWEES, HP O
WHEWTT BB RAZ E i TELL ~IUIZTEL TR, Fio, N T —CIEi 7 BUf o
MSEPEDGRS, DT T e~Government” A 6D Th | HH BT 23 D HiL T BURFIZZ 4
ZHRif TR, ETINTY YR -7 T77 7 0 A% A RBIICE A BRIL TOKESITHED
HONBRR, ZDOERTHAYVYPRRWET IUIRDEI, EDOIAA D HoTZ,

(3) V7RI =T HEEDKFIIANE R Tr— N7 1T FEEIIRBATHD,

3. T2, THAARN TR RETO IT AMBRICOWTEBILZEZALL T O XS B 8-

7

(1) Z2FEAEIT 6 7 H AINIZ100% 8L T 5, FEARBELL T, /X7 RTN IV R D,

(2) BARD IT ANMIEHESFED L7253 T B2 L IR FTE 720,

(B EFLHIANBTOT Y =7 MZB ML TT AL e T 5 AEN20%RERY, b

DOFATRNEZAIZET 5,

AR ORREIRE  FRICHEL,

7= A L — AHIEFT

VAL —LREDERFTHEDE

2004 =3 H 16 H(k)16:00~

4t )5 : Veronika Timar Coordinator,Veszprem county general assembly, office of the President

Jurics Imre  Information resource specialist,Vesprem county council, office for regional

relations

Horvath Laszlo Zirc Mayor

JICAfRI: PN U il

wfk RV ERCA Al
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L. NHEIDAS O EROBEEE, BT OV TR

2. Timar Z XV FOI A MBH T2,

(1) A EOFHA M OF5 28GR - 28,

(2) BT —DBIFFEIZHON T, V= AT L — LR XLV IR DI R EIRE
P LT A 2T QD EZATHD, £, Vo7 IRy 7 7y 7 i TR,
A=)V TOBIMEZT DT TD, LL72nnh, 2 A NEEL0NIAHTHD,

3. (Horbath B & 10 A [EID JICA £IF—0 HHUZ DWW TIIREL 203 IFHRE DR TH
Hle-Zirc 7V =7 b | ~DIERILINEDSARIZOWTLE IR TeDINEDAAMIKSL, )
il LD LR D&V [EIZE,

(DbEbéleZire 7rY =7 ZOWTIL, BARRRNAE DR o720 IR EL TN E
CORRERE E LT TN DR PEEWHBLE DI BIROHED 2 1T Bl | 1T S SR B9 7
L7 —EBMETH 7 0V 2 M JICA 1T L CTIREET T,

(2)LIALZ2D3H, NV —Id EU I Z LT ITHER TRY, 7IAF VT4 D m << &R
DOREIRER->TLEST,

(3)2ZTAREL FEMEVIE T, JICA OF % IZFAT, 3 HMTIEHL05 I —2 B
HH D,

(4) 5%, BIEBEEARMCTOTHEF L0786, JICA FEOTD | 22T L —ARD
DUNIAA VY BT DI B D 7% SRS DLV ZEITNEE, LL2RRBZETD
PAEbdH DO T, FEIFEERE LML, BEEADOEREL ORICE T2 LL
ol AT, HEA OO HIZT 2 27— A RHH T LY BTOREE WL T
IZETDWEBBEWLIZEZA,

4. (NHXD, ESL TR VIR A ay b7 ay =V MR ESNT=ONEDO-Z RIZKIL ., )
Horvath BT R XVLLTFDEFDAA T,

(D) BAEDN T —=DAL T FBREILE ZHHEA TV, AW VHTIIAN O 7T ARDD /N
STRETTHD, AT TEREEEDHEA TORW I KB T L Db, #1534 huf, Ik
I NEBFIKEND 2,

(2) Fo, BHETBH EN 6 LAEMRAIZ Ay b ey = 7 MR ESND LB E0NT 72, 20
JNZLTEARIZW = s 2B 2 T D,

University of Veszprem

2004 4E 3 H17H(K)9:00~
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475 :Ferenc HUSVETH Vice Rector Research and Foreign Affairs
[Idiko HORTOBAGYTI Director International Relations and Project Office
DOMOKOS Endre Faculty of Informatics
TIMAR Velonika Veszprem County

JURICS Imre Veszprem County IT Group Leader

JICAM: FB11 S8R Al K H, A, P
ANFEE: T2 AT — A KPR T vh
it e IERCE P

1. (HUSVETH EI#EL0)T 2 AT — A RZPIINT VAT —a—T W OB A PINLE T 5T
TAT L —AICBLHBERFTHY, 1949F IR ES NIz, MIRFIZEE BRI DIAED |
PEEE A SR T D ENE REHHSTNDRFETH T2, 198 FEDIRHIERBLIE, (L5,
TR BRI L, R TEMA BRI T 0GR E S, BRI 200 34 I C % &
SNTUTD DT LNFH ThH D, AFERNIRFERE TR FEH R FEHE S, T=AT
— INH80kmBE AL 7 ARAAITHF YL AN B S, BIEF AT N HE BT
PR RKEWFH THD, FL100ELREEHD, N T —DRFTFARICIY T
DRESND, VI TT AT VAT NN 2T ALZEENOI DT D DO Bt 2T
T5,

2. (FBINK)FHE ATV =GR DWW TEHBL | B BUN KRS EAMEL R T 5720
BETHDHHRATZ, o, N HI—T5ES HITIXBU MR E S50, B BUFICBL T
 EU DAY REHARDOAY Y ML 22803 T& 5, A RIZBITHIHE TIZH AS
NIV =B NZNEE Z TS Bl 7z,

3. (HORTOBAGYI KXEV) AARDFEIEIZBIT DAL Z—Fy bDE KFITE DB 2 (fill H
I B IR DA $160%.

4. CETRAC L0) B BN 2 HEE T DITIZBUN AN T T2 — % Ff > T B Z DR & 72D, T D
T, EDEH7% National Vision 23&2D7%>, £ L TE DIH72 Action Plan ZHf > TWDHDH7)
HETHD, ICT (IR A 2 230D, B BUNEHEET 52 LI2I0DRiEb ZonZE
NWFESINDEE D, — DIXBFMEMNEE OIEE OBz L5288 TE5, TLT,
ZORICHRIZESTH LY —ERZRAT 528 TED, EDOIDRRD WREME R D
DIMEINERLZ DT DM ER DD,

5. (HORTVAGYI X)) —D IT ALDRIAZE DI THDDNHEZ TUELYY, (R
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JIIEY)DPublishment @lnteract (@Transaction ® = BN H DAY, N HY—1T "B H %
M= LZATHLEHMFEL TD,

6. (HORTBAGY! KI0)3FRIMNGE HIBIEZA L T4 THREET DM EZE AN LT, BUE, 1§
HWFEBIZITHKIBO0 NDFENEFEL TRV, PEERA~Opa M EL TV D, REEIIZD
Mgz L & FEDRHFUNIAENZ3FRNTE GE R° SUMSONG 72 E DBHE TH T4 RN AV
EAMNEAN DR Z G AEB N D, T H _ANTRIET 57 A0,

Information Society

2004 43 H17H(K)10:30~

57 :SZALAY Andras regional director

TIMAR Velonika Veszprem County

JICAfI: N

AFE#¥}: Informatios Tarsadalommal az Europai Unioba (/> HV—zE)

wle SR E R P

1. (NHED)JICA BRI O 1T /B EFEE SHAEIC OV TIIL, VA7 L — LTI 'S

—OHHLE AR THREL TODHIMERICOW TR LT,

2. (SZALAY KXY)

(1) Information Society |3/~ Y —1E WIBEH EEHEOIERHIKETHY HFHRBEE OT
HTHEESNL TV, 2ETI70 AT Z AN TS OHIEEB N OB R FY, 7=
AT — LDEBFTCIE34 DB Y =27V — AT FTNICH 5 H BT CIEEIL T VD,
FITIT E#EDO T vy =7 OMIT 21T 5 F M RHA L 72> Th | 1T HEtE S R4
LCW5, =7 VEIRIZ K DA & —y MEROIEKR, #5 BVE RO T 58 i
7%, bty — RS TOa L a— 2 — OB RERE 1D TND, B3
2392 1T HEEFEEBIT-> TS,

)N HV—=RTIZBIT DA Z =Y MOFFEIZIIT 58 R FRITHKI1T %, BUEBATILFHE
BT a—2—M AF I L TRLE M e S D EA L2 B o — 2 — i AE 1T
il T\ 5 (sulinet express project) .

(3)BU HxE BT LI 5 [0 7 oY = 7 M3 SHERR A S, A B DY = A7 L — AT
BB 7 vy =/ i1 5, BU 2260 XABIZ5E500075 7 4V (B AN K20
M), 7R, =7 b BRiEnz, 1EZ AV MNISHMEAICER T P ETHY, £
DI ORREIHE , B —FEhie S IfEH T2 T E THD,
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(4) T2 AT L — AL B IT fbEHED TS, 27T AOTaEE 2RI/ — N vyray
Ea—4—ZAL, TTEEBEEOHFRIL e-mail TEETHLINCLTNWD, £, Z0FK
MOIXT =7 N E O TIHE THRR O Th A Z— Ry MMEH CTEL L5720 A7
LEBNTLHTIETHD,

(5) (ERICHH T 2B O EBEIT > TCODHDILEID, TEFTCI &S, BT CIEZEDIo72%& 0
EBIIATo TR, A EIEe S % R T D013 B O Y BEFT AL (TEFTE
[ESIER N

Zirc Mayor office
2004 423 17 H(K)10:30~
%77 :Horvath Laszlo  Zirc Mayor
Imre Jurics Information resource specialist,Vesprem county council, office for regional
relations
Holl Andras
JICAM: SIS B )i
i IR AERE MR
LAY N IS Ay N By =2 7 OV A MIRE SN AT DOW TS KV LU T OF 2 B>
72
RV IINA 7351 NO/NEFRRTCH3 KRBT L[RIFE E O s 15 B O 771
ALTEY., £, MR THLNOZZHRNE DL —E 2% RO TODEh=— XD
REBZZVATPNEG THHECIR BN DD, ZOII7R KM T TEDRE, HARDEFBUMHE
DR A8 TELD AT T D2 e o7,
2.Mayor office THTE L T\ % BRRFTE Y —E A
OE R FFRE, ID H—RDFREFT
@FFAIRE CRELF I 55) DFEAT
@ttt nkBUR
@GIS VAT A (EMFIHOT U2~ 7 VER)  @IEE B
2003 N HV—DEL ~)L D~ AH—TF 2 Th% Hungarian Information Society
Strategy(MTS)DMERL S LTz, £ &2 T T LEUNIZRL NV DS AZ =TT ZDEHIT
1 FELURITHET ML~V D~ 2Z =TT 2 ER T 20 BHAT B TWD, 2T, Xy
B WTELBERE CIE~ A =T ZATHFAELIRWOD DDNTATE N —E A2 B L TE
DD IHTEEBEI D, TTRIZA LV ZE 2—%&FfL , Mayor office (ZHIAIKEH, KD X572
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P —E 2RI R E T RO = — X OHHR IZEHLA TV,
F7o, Te-town] WO B 7l | ERERE RIS ~D BB TF = /AL DV AT

I, ABET ZBROIRIE., B2 Wrks RO MILH Z RIS T DV AT DR E AL TV,
7%, Mayor office WIZIE, L HEZ PR T H7oDIC PCEBRENEZ DL 1 EPHEINT

vz,

3.

(Mayor office WIZIZMEAEETIIPCIL 4 BDATHSTM, AHEETIZ 40 RITIEFRL, L
ML EREL TAU 7 IR R LTS,

QETO/NERITIB T IT HBEEFEML TODLHR, F55E THHEE L@ OHE G
REETLTNDOAT,IT EEOHRSCRBRA A ZEL TS, HEDORN —=27128
FDIRPEL,

Kabel-szat—Zirc
2004 23 H17H(K)12:00~
577 :Bittmann Otto
Lennert Laszlo
Edvy Gyula
Horvath Laszlo Zirc Mayor
Imre Jurics Information resource specialist,Vesprem county council, office for regional
relations
Holl Andras
JICAM: 1, SR it
afe P ERAERE ML

N

1. abel-szat-Zirc % 1996 FIZRXNLSNIZ R TV(CATV)S&4ETH D, CATV IZIEA /LY D4
FRE (1800~1900 1) DHHHY T0~80%DFFENFEAEL TUND, AV F—fy ML TWD DI
#15% D 100 fRCELE-TVBN, ZHUEIPCERA L TODFEE A AL 10% TH D0,
HTEDEHKNT I A4/ N S—Fy MERUZBIL Tl HEBLLL TO D28, DT AT
BEGE T DG OFEARBHEIT A KE 45 RV THD, B AL —R LM O E T, itk DB
HEA TS,
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2. FRETA A=y MREENE T 519 24t DHR—L—IT PC OBy N7y T HIEREDH
ARZIGHL , TRIZZEZNDH U m—RE TELIIIL TWD, DS TIIA— LD |
R LRV DVERRTIEIRE D —= 0 TN RIT o7 CD ZFHBEICEATL TWD, iz,
B AR A D PC 2l AUTZERIZ, JE & (ORI CHEEERLHI Y A ST,
WEAELL T m— RN 3R 2 IS 2 THRD, Ziuda —my SR o J R )
LHARTHERWEE XD,

R SCAEES
2004 23 H 19 H (42)13:00~
4275 : Bela Mohacsi  Deputy State Secretary for Information Society Programmes
Zsofia Cseh  Desk Officer
Balint DOMOLKI Member of the Board, IQSYS Information systems,ltd.
JICAM 7B, it
wte P IRAERE ML

INFEE B The Hungarian Information Society on the Eve of the Accession to the European Union

kN A
1. CETBE L) FERE IOV T F O LBV HE

(1) V=27 L —=LTOEIT =3 20 NRRE DO/ DO ThoTehy | AVl Ra2 G 01T
B AR, REZYNZ R T2 AT — AR FEMRE IR ETE B - FICE BB INE %
e, BB, Y7 T VxS OHIT B T T VTR DB IEF I
BERLITRIAThb,

Q) FHEL TWODARFIHED NI DN THHA L) —THIME TH D F DA Mef37-, 2004 4
JED T HNHHER LA T 5T & Thd, Fio, BITIMEOFHLL FIX 40 5L EThoHe
DARIWD ST LMD WHE R RE DB B 24 1% R D,

2. T HMHDaANILL FOLEEY

WHERI G EIZOWT, 3 ADIB2 NIFT 2 A7 L — ARG 1 AZEHFHRIBEEDHH A~

FTHIEERHT D, Fo, ANV EET AP AL TS ELIENEELE X TNDHDT,

ABIRFHE DNE DA IO =—KIZHILTZb DI85 O MIR L CD, 78, 7 =ATF 3%

TIZOWTEHE B A=W THESE TZEAT T 5, OBE AMBHED B RZEIZ 532

MR TR Z D,
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e—Factory
2004 FF3H 19 H (42)14:30~
S5 - Agston Attila
Csorba Gabor
JICAM 5B, st
e PR AERE MR

[F Tk

1. Y6 /530 e-Factory DRFEEIZSWTLL FOEBVFANH T,

2. e-Factory |32 Fa—Tarr4— (100 /S— U hRM) L CORRLHEfKZ 3 AR5
U EEIE 2003 4 11 H3bhasd 7z, BURER TO ANERITH 50 /S—E MR, VG
bEIFEREAHY, ZEHOLOLBETHEMEITRD AITLWES 2 T 5, e-Factory
DFRHITCIEVIEAT RS COERTHY, b/ MR A —2 (23 ST A—IV) OE1EH
16 12— T, ZOMFyF UbIFTED, T 7 A/ —DERIZ LR AV A =1y MR B
AL TS, KT 200 EHA—MLOEES HEL TERY ., AREDREIIIS U —
RERALTED,

3. Wi T, FEEB RO T2 OBF L O IX BARINIZZ2 VR, ZOL72 L HRH LT
e-Factory LU CIFEAIT 5, F7-, e-Factory WIZFAEREZIIELWVROR, 77X~ =h
TRRFLTEFEDO B REITESTRY, BUE, BEIOFEMZ LR TODEIEEDZL,

H AR KRR
2004 3 H 19 H (4)16:30~
v IIPNGY
T HAE
AAExR _HELE
SRR EETE
JICAM H7EA., Al KH . R
e FERAERE MR
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[F TS

1. S EOFEOR FAREE, 7= AT L — A TOEIF—IZHONTLL FOL BV,

(1) (FBELD) T2 AT L — A TORIT—TIEAVY OB ZII LD, R L 2 b,
T AT L — ARFERE IR B B RIS E N D BINE E G, BT BUFHERE, Y7k
BT VxR OMTFEREE T T TR DB IR I &L BREBIER I T,
KHWHER DNEFIZ DN THZA L) =T THDHEDAA NAFTZDT, 2004 FEED
TR Ca —AE R TEHIOT AR RA E A | I B BN, kL 7zu,

(2) (Wl X)) A 77D TIEel 1T 2Y— el Tar 7Y Oina RIS (ER
=B 2D L& K> TWKIENREETHLEV DR A A EIT—T/RLIZ, 19 HFRIO
BIF—IFBG HE L ERRE RSB RBIT D BRI ITIE O FEI BN U203, FF
B RERICBIT DR AIIE T THHZENLSNE DR L E DTz, T BUN
HEHEL VD DRI L 4 DT COT AT 4T O & fE DT TEZHENSHEE
THD,

(3) CHTEALD) A B OFHA K OB —ICBT D1 MIB1EE DSOS DN TIALR, 1 il
FBALLTUTET VY ARLRo TODBRL VY DB ARICTEI T —OF 3 &)
2B EMR, Fo, BEL TOBRIIHE I OWTH A A LY —THIfERNE THDHEND
TR N R A BIF LT 2 E AT L TR 2, AFAHE T 12OV TUE, 3 4
DB 2 KTV = ATV — LR KD 1 A EERBEENOHET 2ROV T HER
Thol,

2. (REXY) BFMHED NI, B AR TOWHERRZ DNREZ I R SETWTD AW TH
DOINEE, 54 5 ATV = AT L — AT ERIS , ARHED NIV THIRE R N H3HE
BSNDED BTN D,

3. (AAERLE L) U= AT L — NI T ChHHIZD , A VY DET N Ty =7 MR
FTAUXFINRREDZAT T HHFF CEDHOTIEAR

4. (Rl &0) B BP 42 ks HARERND e #1707 Tl R 123 1000 FROIERS 1
T2 MATTRIEL B 25, BT BUFHEEBUR IC DWW T ELEN KL EELEN0T
Wy AT BNTHER—E A EOME CEML T LN TEIUL, TRNRES
RHTBIR B OEFOM L, ATy 7 I BN LHEEps,

Uk
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(F—ZN7)

Y 4 — v BAREKXFESE

(FEY 4 —> O AARERGEEIL, BRA=T « ~Y 2 TEFORBEB I EZHL LTS, )
2004 FE3H 19 H (4zHE)10:00~

Seli: EHERE

JICA{R]: BB AR B,

e kAR BN

1.

BV

(BJIXY) AEOITEFREOHK, ROEIF =787 T LONE, KHHFHED
BEBECONFIZOWTHEA TP, £/2, AT L TED BV TV DR - HHFE
DS EARGHE A M BRZE . RSO, AIHICEET 2 mamiil L,

EHFLENOIZ, ICT (2L 2 Doz 20/ ORI HRT 5 L L

. WEREOSH TIREN TESN TS EMEME & OB#EICOWTEMN S
-7z,

BN 6IE, EREOEHE L TTFa=U 7 THEDLNTWD SV ITX D HARE
Web site DEIZFIA L, 9, WEZMFTL TH 5 I 72D OFEWRENM, HRBENE
BThHY, KEFEN T 0V =7 P THENPMERARZBEHNICT 2 2 ENRD 5
NTNWDZ EZHM LT, £, ICT B VR A%, TH/NMeEERIL) O R E 72> — /LT,
PVH CHEENE, ARECEICHRE AT TR E RS (A Y By VO ANEERS
W) EWbiTERY, ICT BEEEORIIT, mWART vy L EROEEZ LT
WBHZEBBMALIZE Z A, ARGOHEEIC OV T, b TR R Sz, 7z,
ICT L, MERBOBEHEKE TR, MNMEOBATRETEHZ &, SilEEAE
ELDONR— b —BRERBSILETT U N =V U TEVRAEITWVI DAY v M2
EbEkLEZ,

(RR=T +~ LYz F)
FEARR=T A~ Y =T F B AR KMEAE
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2004 4£ 3 H19H (4)9:30~
deh AR EHRLE
JICAMI:NH

s PR AERAE - N

N

1. (NWH IR #2230 R T, ATHEM OTRET 5. 548 B8, AHEL TOBARIIHE
DONE, BIFT—AFICOWTI LT, FRCARA=T «~ LY = T IOV T BUF RS
INEHEICER B SIVBEREL TV DD THEIMEDIEMR D721 & BUN D L5 70t 1 i3 b BLL
ENTVDETHAIN, BENEDIHNI2>THDONERL TELT, EEE2RET5 LT
HEIFT—DHEEGE DBIIERE IS L2 EBE X TOD B~

2. QNAEFLE LVUNDP BRIMEINIZONWTHT —H2_—2{bL, FRBUFEERE IS
HZEITES T, BFEIE A LV FBIZ I ML LD LW ) Ty = 7 e AR ERIDAT > TVD,
H A B JICA OEBFREFMZ BRI HEDD TE THDLN, 5 JICANHO EHIFHH
FEPTRESNAUL, B OBIFOEE K ORF—OEE MR TEHINTRDHEB 2 TN,
TIF—ITHHHFEE TV &0,

Ministry of Civil Affairs
2004 43 H19H(4)11:00~
575 : Sefik Rizvanovic Advisor of Minister
Milan Dordevic Regional Project Manager
JICAHI: N H
ANTFE P Project CIPS Passport Subsystem
Identity Card, Drivers Licence

wl PR RRCE - Y H

[GE ek

1. (WA X)AREROIRET 5. #1E B i, FBEL TODARTHHEDNE, BIF—HEIC
DWTHHILTZ, FRHZ20044F FEARE L CTOAARFIHEIZ W CHBL 72,

2. (Rizvanovic Ftb)
(1) Ministry of Civil Affairs [ZOBL&72E % & TATE R, @ RHEBLOVIAR—R, #b97
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., Fainl Ot RIEME, @FE . HOHEEE, AR —Y, @Y, HPLE g
ClTHEDL S QWD EBRER FF OB T TH D, JICA FHETIT->CNDT VXLV HIKIER S
¥ED CP ATHHDOT JICA FHEIZONWTIELA->TND, IT BIEERICBIL T
Agency of Civil Protection Database PNIZERESFL TS

(2) Citizen Identification Protection System 238/ RIEH T, /SAR — Mg 7708 O FELFE
LTWD, IRAZT « LY =3 B TIE 24RO 437k B F M OSBTE A S0 FFRIE D 58
e (EBBELTTAT 1y 7)) ZEN19E T CTITo Cnd, W —REfaEF—1T =y
VAT T2 B4y fE B X F5IC10KM (5—n) | SE#E 50 7 AE 1L 30KM(1
5a—n), HEFENHKILI0 H B CTRIESILD, SFETITH & it E~O U2 2 EH R
IERBEFTLNTWD, ZOH 3 EIZIL ID FE B OV TODRARANLIMNIE S
DINBIRNT AT K725 TD, FIZEFTHRESILTW D, A 20 ITF I K> TR
725 (W NIEZBHEA~BAE, 605k LA LIZKAICERY), 707 F 7 AL T BT/ 1
1T SZR=FRLH 3REEFEO R TAETED, ZNHDH 53R EDEAIZIZEU O
RANARZZ T T HONTH L EENTEb DB H D3, FEFIESY 7 =7 OB
REIIRA=T e~ VY xS DT =T DT 272,

(3) (Citizen Identification Protection System H#j[f1L72) IBM =B 2—%—_ Oracle 9.3/ A
FLEERL, FEEED/SZAR—har ho— LRIES KR L oy NI — 7 ToREF —4
NR=2ANF TEDVAT L2 TND, 1T ANDY AT LT P =T P24RE MK H T
FHL TV, BHbE CHEEUCIIR T B AT Ao TD,

(4) UNDP 73 e-Government #£i# 4% e-readiness, Policies in e-Government 247> C&7z,
ZOWEDFEMIL UNDP Office TEW T2 20,

(5) H AN DI Passport Subsystem D3RR TV 72 & 70, E-passport 845 D72 O
ML G247 > TUELWEE 2 TRY, SMEEE D Pinjo RIZH 7 BAR—H L AR LT,

WUS
2004 £ 3 H19H(4)13:00~
4t 75 : Adran Lomigora

Mirza BECIROVIC

JICAMI: N H
BRIV H
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(G5 Taka
1. BIF =l oW T b AbEE{T-72,

(1)WUS &) BEIZ Distance Learning Task Force, %X, /S= /L7 WUS FHFTITHAFRIR
EREATE A, INZTIT A3, 7R AT, REGE ICHIBRPRE A2,

(2) BEIF =R EICOVTH HADE Lz, 2HITH204 BPADRHER, T oV =s4

—BIOVALTFETATHY, R I7HHELTHLY,

(3)WUS 12X BEBIRFIIHREN TEDABIZEALE THHD THERITNERNEDFETH-

T, DD HERFL TH DY, 15 AFRED F NEERE2EB LT VO TIIRVDNEDE
RChoTe, HEVNBDEZDER VY Ty a DR ENIRN, ETFRIF O I H
NFEFORLTNTHAIN, S HIIAN=X L INSBENT DO TR E 2 /RN EDFEITR
-7,

(4) ZO X577 I —1F WUS TIHEUIZLIF T Td, AE A AR /IL TTELOLIEHF T
FWVEETHD, EAZNVDOA— VR LT VT TOALEa—F— N —= T OFEZL
72LZA BRICERZ NV O/NERTT WUS BNFRLLIZV AT AT V=T ICi)arEa—4
—h—=U T BTS2 DD, W 1D FTREVED SIS TED DDA ETMRFTT
o

NBE

2004 43 H19H (4)16:00~
%5757 :Mrs.

JICAH: B)IT, PNH

e FERAERCE - N H

A

1. GINZATEMOIRES 5, A B0, BEL TOAARITHHEDNE, I —NEIC
DOWTCHHALTZ, NGO @ WUS 12 L Ch bW —%2BE 35 7, IR B0/ oL
N X ORI B AT 527 > 7 — M EIZ DWW ThR L7z, R ERIT 72 L T
% e~Government handbook 22 & £ TIZHEA LTz,

2. UNBE L) BEI T —AEICOWTIHEFICELR®H D, FOEIT—IZO STV O THfF
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RAEDEAFLTIZLLY,

Ministry of Science and Technology Republic of SRPSKA the—Government
2004 4 3 A 22 H(H)9:00~
%75 : Demal KOLONIC Ph.D. Minister

Milica TEPSIC

the Ministry for Administration and Local Self-Government Data Organization Center

Database Administrator

Prof. Slavko MARIC Faculty of Electrical Engineering University of Banja Luka
JICAfRI: R s Py
afk FERERAE A

him A

1. (KOLONIC KELXD)ZAVET H AN T > TRk & 7253 BF D 2 D SR U TR EH
LTV, Fex T BANDL MEZFTFT L, ZL TRERE AN TEZ TN ZEIZDNTEL
DZEZFAIZ, A BIOE BB T 5T ERIZ OV THEEIL TV D,

2. (BNEAFEMAOIRE 7. A HI AAEL CODARFIFHEDONE, I —NEHFIC
DWTHBILT, FRIN =% LA RFTTEL TNDEIFT—ONEIZOWTHBL, I 2
WD 7Ly M B X OBRBERIZAAT 357 7 — e EIZ DWW Thai L7z,

3. Maric BRI EIFT TN RITRORFBERE LA TND, BT —ITRFNOEIS
—FBATELTEY, 7=/ —REITRESNTWD, 104IEERHFETL5THAD,

4. (NHEOERNZ%L OMinistry of Technology and Science 1% Ministry of Civil Affairs ¢ B
BERAE O E DI TIE72< RS WOIMNLLTZ4 ThDH, RS D Ministry of Technology and
Science (Zd725M%, FD TiE Ministry of Education and Science T# 5, #H /y B A+H 4L
T, RS 21 Ministry of Communication and Transport % & &AL CRY, @57 Tz o
BOEETHD,

University of BanjaLuka (=71 ¥ F—iav)
2004 4234 22 H(HME)10:00~14:00

Je 5 BRI R VARSI

JICAMR: 21 A, R, s, P H
AFEE Rl
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e T SN

1. Citizen—Centric Digital Government (&R :f@H)
IRz B YR OD 1T BRIEAZ DU T a2 5 i, ERE RN EIZLL T DLEsY,
Q:IEFT IR =2 L NN T, BRI 2 A THRL
AT BRI IR T AT MEA FEME T 528 T BAXINRE EiFbelbic, fE¥ED
ERAICH G535 (LB R

Q: 7 — A ZHDIFREALIT 2
A:FERE SR AR 3 i ) LTI,
Q: HATO e-goverment DFEHLDOFEMIT ?
AR —=ATOFREE N EFTHY ., HIREEE O FRUCED > TRV AR

2. Softopia Japan  (G#Ffi : AHI)
VITET DX R DRBNTET F 2L THHW, YT T O HBJEHEREIC DWW TRL, 72
BEISEITLLTOLEY
QY7 RET DT HIL, WLKBIHWNN?
AFKI 1T M BRSO MBIAITK 11 EHFRE
Q:Y 7T VxR OB Rk BRI ZEBI N A IS DU THR TRRLLY
A FRFHFRIZ R

TREBIZOWTT LB R H L EIZ 3B
Cooperative outsourcing
LGWAN(Local Government Wide Area Network)
Public Key Infrastructure
Gifu Information Super Highway
Wide Area LAN and Internal LAN
School Networks
Security
Qg BAFTRA— = AT = AT RENTH FLH L AEED
AFEARIT, RILABITHLN, IT BREEREO TSRS E 13, Rk nl6E
Q:THTHTAS DML RAFHA — /S = AT = AT TED AT DN BB HDHD TIERN
e
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AF DG EITY T T P /X IR — 4T T0A

3.RS IZfF L T, Marc %10, BiH e-Government Strategy( e-Government ZZE5#%#E)
IZOWTLL FDIHI R T LB T —ariMfrbiniz,

S D e-Government 7Y = VMBI NDETORMEIL, 95 4D Government
Online By G7 72518 F - T, eBurope Action plan 2000 Z#% T eSEE Agenda for Information
society (SEE= g HPR) IZFE -~ T 5,

%7~ . World Summit in Information Society Geneve, December 2003, EHEHH L TEY, &5
(Z Tunisia 2005 2PN DLIEL T ORBML TNDH, RA=T -~V 2TV T D
e—Government % Adoption Of Policy, DBV | ZH>5 Strategy DMEBILEHEL TV
5o BAROFREIUZL, Policy— Strategy— Action Plan 72> TRV, Hlx X, BIFROHEECTE

Z 1. Minimum 128Kb to every eAdministration destination Z4HEL TW\5,

%72, e-Government "B =2 MIZFV TlE, Reengineering of administration process 73 EL
THY ., e H /YL, eDemocracy, eService THVY . FD7=HIZ1L., eAdministration
Interoperability expert group 72EBAEDME DD, £7-, e-Government 7' 1Y =7 D HEHE
\Z & 7= - Tl . Decision makers awareness of importance of I[S(Information Society)
development N EZETH D,

[GIIEFIZ Political and Institutional environment, Human resources, Financial resources,

Organizational assets 72 &G E LT/ D,

PLED I, R#EROREE IR OHOD, FEEIC e-Government ZHEiE 9512472

TIE, EDIDTHED D EDMEPEROIRIBIZH HIONTE L DT, FFIZ UNDP DA =
TF T THDHN TS e-Government 7107 MAE D IH72 3B THHEDHNHDH,
T HIREL TN IS ThH o7z, REIR T, N=X VI TOELHFO— AN THHDITH )
o A% OFHEZ 3 HEREL TORNED Th o7z,

Civil Identification Protection System
2004 3 H22H(H)15:30~
477 : Milenko Malinic 1T administrator
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JICAH]: BN, NH . #R, KH ., bl
RS A

[F Tk
1. AT R ZNERA~O B EFRI, IC 7 —K GERiR=0) 12 L0 7oz,
2. BEINE M50 DOMREITEZ T, Milenko Malinics FR kW LA F D&V FLHA,
(D BNR2=— IR VT NN F N =2 53D, EORERHFEIC Y oo TULATHTA
DHAEFERAE B MEL,
(2) ATH I, 5000~60004 / H
(B) =R OFEHRIL, OTVT VT 3—13Kr (HAEFEA B +1ER]+m%Es)  QFEE
B QF4 ., OCHBK, BT VLSS —a—R TREFL T,
(4) ZDOFT VENEENT=T —H L, BRSO /RAR— A7 4 AZB W TR, A HO

%\O
(5) FATEPTIE, 17EHT (P& -2 BEE O DO A) + 26T (— M) o FER4A0ME ATITHER
TiEs

(6) filffz 2%, T TARENZ VT TE R, BUEIZY T TARRA o N=p L
AN T T T/ BDEEN AT TD, HHFICBW TR RTEETHY, lFHF DT
—H I T NEALTIT—V 7 LTS,

(7) VAT KBRS I, AEDGEA, REREIT— AR,

(8) FAT FHCEHI L 1KM, B FE A LD FFEAT (0. 1%) 12DV TITHEEY,

(9) OS 1Z windows 23K % b5,

3. L POV AT BNEEHEL,

(1) HUIgR DFAT R (k2 Lo T AA~VV) BERLT AR,

(2) Va7 EEH—

(3) A=

(4) I —RFATOMeRE (FAEZE)

(5) 7SwF 7 M5 HHS T~ D% %

BLIC-NET (R 7'm/ A4 —)
2004 4£3H22H (HME) 16:30~
477 :Mr.Mirko Veselici BLIC-NET, Banja Luka, RS, BiH mirko@blic.net
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JICAMI: B Al K, s, N E
ANTEE R0
R ERCE )]

P
L&, BIEDAEIORAMIREOR R, BRIV CREICBIZ TR,
BT 14272 257 oD E P T %,

(1) B BUF 210 DB BR8N S CODH 2
RS BUfFL A= /L A TG FALE M H D Web site ZEE L TWV5, A HIZH#E577
17T Interactive 72 FIHLH DY, LA+ THEIEHSILTUVRWY,
2) Information Society DIRILA HEH 3256 DL 2
WIEFEEOMEICLDEIANIRROME, EEOTLaniZd»itr—7 1 T4 —
AN TICEERESILTEY, (FEiTE725) BLIC-NET #h0aAxbd72%1%, [HE 0T Lok
EFEADHNNET2 D,
3) BLIC-NET #:Dbt ¥R AZT— 1% 2
8 NDHfZE T 13 NTAR=Y LB TTND A TH —EAEAT72 5T D, FRICEGISEIE,
BURF . BT BEERE R | BLrs s R 3 (RUAKREEZ2 L) THY | [l AW T, 5% AV
=2y I —ROFITERFL TD, AT L AIZDONWTIE, 2. 4GHz TOH—EREHE
ML THY, S % EFRDZENTND 5.8GHZDTA 1 254535 T 1E ThhD, fllikkix, 1Mbps
DT HEH1000KM (500Furo) £, IP 7R A% RIPE (BRM TD IP 7R ADE FLE)
b 4096 D7 E— LT RLUADEN Y TITHONTUND, RAT A7 —E R ZDOWTIL,
BEDOKFIZLOKIBE0D YA M [AlfEth— S —TEBL T D,
4)EETHTaNAH—L?
IN= VI CIERE 7 0 A X — X 5 # L CENLIINCT T Iy 7 D7 a2 —758 2 [H]
Ko,
(Feds . N=x /L IO NOE 25 TARRETHD, )

£ —(WUS)
2004 -3 H 23 H (k#E) 15:00~17:30
Se 5 Bl BV AN IR
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JICA R SRV B, ACHT P AL
AFE B FFTL
wfe R ERA X

1. Citizen—Centric Digital Government (G : fdfl H )
I B B 0D 1T HRRE J OV SR — S DWW TRl & F i, TAE BEIS IR F oL B,

Q:WebSite T interactive 72 —EADHEFIZEN L TUILL,

ABLD R FHESRBIIBEIC A E -T2 825, Fo, NSAR—NIKA KVIRREED, BT
TIX155D FHiE Ak A KviaEs,

Q:E SR =L TIXL AT DI A4 T ED,

AA—T VAT B2 DT OS ITIKAFLZRWY,

Q:EHN T Fle NE TLEAT) ETELL DD,

ABIZIE BATERDRZ VB,

Q:AE AFRAES AT A (LA T TJPKI) X E D EAINTAT-TDD,

AATERTERFIRDY CA L7210 THETF2Y 1A E7e0BEREL D, BT IR & TR A X 3 AR
THEEES UL RIZHITS D,

QT ASBWEFFEAFEL AL TWDD, TRFRE DSBUVME X 5 JIA L) (RERET
2o

Al BRIZ I W TIEB A RERTRITE008, FFRIZ, 77V r—a AR F$ 5D Tfire
HE XV RETHEA TR,

Q:JPKLIZEL~LTHAL TWDD,

AZBRZNZTNALTEBY, 2ERE D=L TND70, BERW, £ AT AlXL
HFNZTOR) = T L TD,

Q:EICHBWTHEFFEE LRI 352 L3 AT RED,

A:ATHE,

Q:EHA DHEHAIRBLILE DFEEED>,

A:PC D K BE AR,

QR HHTAT O N — 71X E A CTHEREL TWD D0,

AV THRTASEICL P LGWANZ A L CTEY, [EITHIEE 7 BWANEZ AL TWD,
WA 1L2002454 7 (ZHERES LT — 2 473 AT RE,

Q:AZYTINODT 4 —R /3 7T EDIINAT>TND,

A B CIIAN VT TRV EG T ON —v 7L,
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2. Softopia Japan  (GHFfi : AH)
VITRET D/ ORI ET A E R THHW, Y7 T O B ERERRIZ DWW TR, Fe
BEESEIILL T DEEY,

QY 7T DFEITEIR>TND,

ARIBEINEMNE OB FRVIZENODOEFEFE,

QY 7T A EA~DOYFR—, BRIL?

AMFFERHE AR LR Ay F L T BT TUND,

QA== AT A DR | B ~DBR L 2

ATETRS ~IZK 100MA & TH G-, BRENZXIL T, REIFIROFHEAN T, —E DL
—/V (NI B HPEER R Db EE TH .,

Q:HTHTAT D IL[E T T N — o U I EAR R IZ R B RN S 3 L EBRIZIZE# Lo T
EvA YIRS

ARY, FEEICHE DN OH LW, Hx b ESIZZOHTZHLNWT AT T 2l kB TV DB
BE, GEHPTHRTA ) C 8 ZAMEHE R B ENIEZATH S LHH D DD TIZZR D, |
EDARXNRBDY) EDER, FEEDOEEILL TRBEALET528E75,

BUIR BT TERVD TRAAMRE 5260, V7 T R EOH LI B2 H D28
L2%,

Q:RZED e T—=0 T HATHTNDI,

AV TRET — REM TIT2 TV D,

D@dalos Association for Peace Education Work
2004 47 3 H 23 H(K)17:30~
%&77 :Ingrid HALBRITTER
JICAH: ), A H
AT &H}:D@dalos #iH & E}
CD-ROM D@dalos
e SRERERCE N H

W N2
1. D@dalos |3 1999 B 2 FEMi T A5/ DRAZT «~)LY =3 F D NGO THY | &K
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I T RICHESNTRY, TANR=T  RA=T Y TAHIT a7

TR, RET BT R OB R AR RIIIEFL T D, UNESCO, RAYEL

JF AL ABUE v D = — BUR (R SRR 22 E AL i B PP 72K —L72 o TH0, 34 DA

Hy 7 Tar7 Y EBED Web-site DBAJE, ZE O ICT #EHEN EZRETH TH D,

HARBRITTER IZR A A T4, BHIZEA TS, 1999 —20034FED#R%E T /119724

771190~ —nm,

2. (B WHEDASHE JICA BEEL TWDEMEE T s Z7 03507 vy =sh QBT
WA E . @JOCVIREBICEI DM EHEICBIIDICTHE . O FMEEY —7 2y HHE
DRNEITHDWTEHIAL,

3. (HARBRITTER [ JD) JICA D3 25D 70y =7 NI DOWTEL FOIAL IR ST,

(1) ¥ - FEWBBE OBEZ 1M HARTHHEZITHIZLIZ OV T, 1M, ST L2 ER
TELBED A Z B DT DDIFEHLNTHAIN, TAT TR, 34 OfHE B3
JRERICE DIORIEBI AT WHERRZ LD TOLKDN, B2 TBLERD D,

(2) WIEHBE R EIZBITD ICT HEB IOV UL A N T-HORBINOEE 2 7 RN TS LD,
HEIHEWIEEFCI KRR LT extra—work Z{THZEER R, 7, HMAEE O
B —=0 3B LS TND, FERICRBESN TSI Ea—H— I A Z— %
o MERED B, AEBIRONTOAL, HE DA BICH X R HEL PCIE A OB IX
RLTENETNZ 2, ZNET D@dalos TiE SV E 4K T20004 , BH T600
OB E RN —= VLU TCEN, 2B a—Z— OB #/EIZ oW Tld CD-Rom
R LIz, BHEOLELEDAUE 2 —F —DAF LS TUIIEF (TR LR DNV DIEB) L7
5, Flo/NFRL Rl LA Ry NI — 27 TORE | e—mail X° chat ZXE5EVORITI AN LHYea
FUNeSETVDIETTHY, RFEELRV, ZOXHRIEBIIE, HFHEF v 7Rl % %
L, £ TCata— 4 —0DMWHEHA DT PNLEELNEE 2D,

(3) RN EWHE R IR B TITHZ LT DN TUIIEF IZBLREEY , Education for Peace Project
BRECREREHLS 2 BT T T 5, KAMBHERZE DI T7AT VT TREDD,
FIRPMENDOEDIZEE ELRNTOWHEZATOZENEE ThH D, Web—site (THHED
AT D EL AHETHHD T D@dalos TTEDLZENHIVEW /175,

Foreign Trade Chamber of Bosnia and Herzegovina
2004 4£ 3 H 24 H(K)9:30~
475 : Faruk JASAREVIC Institution for Education Director
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Emin BAJRAMOVIC Industry sector Project manager

Marin CAUSEVIC Institute for Education Program Coordinator

JICAMI: K H ., #E, NH

AF&#E}:Foreign Trade Chamber of Bosnia and Herzegovina a profile

Fairs and Exhibition in BH
BH Major Indicators

BH Foreign Trade 2003 a brief review

alk TR RRCE - N H

Wil N2
1. (NHIAFHEROIRER 5. HE H M, FHEL CWODLIARMIHEDNE ., I —HNEIC

DVTHILIZ, FHZ20044F EARE L TODARFBHHEIZ SV TR LI,

2. (JASAREVIC K&V)BH #MEE 5 i LB ATZ DWW CEL FORBARH T,

(1)BH S EHE 5 M LI EIEE S D> T EHEAT B A =L 5T
WAHEEL LD R CH D, BH 121X FD & RS, DB(Z L F 2B BIRK) IZHE 4
ZIR LT IR E S CHY ., B L L THEREL T2 (BN E 0 entity DR T
DHBATIIAMSIUTAEBI CTHY | BH SEHE 5 L@ EALICH20T TIERNWES T
H5),

(2)IT B34 31 THIB004EA AL S — L2 5 TUND, HUMEENK % b5, BH CTat
2= H =D EREL, TIAR— T TURDALEa— S —EAET LS, H
AKOWH 1% BRI,

(3) B L&#EFT ClIAY =—F > O 1% %15, ECDL(European Computer Drivers License)
DRy —=2 7 a—2A% @ LT\, 3,5 7 HMIZH7-0 100 FFfH, —277 X 20 4D —2R
T7ODEY2—/b (Word, Excel, Access, Power point Z2E VT T L) IZONW TR ¥4
1ToTCWD, ZlE XA R C, REA N T~ EOTRLZ#H AR ThH D, iffe
ETHIITI—my IHEOE TR EIND, Aa—RIN= LT B2V 7 ax=y
7 TCTHESNTWVDN, ZNETHEZE T LD 7R TOZ#ME DA THD, 240
(2700 NIRZ DA — A% 2 LICFERR D oD, A ANT 7 Z —I13 24 130 LTI AT E L
THY, ZOMITRFAEBEREIZZTTEE>TND,

3. (KAXY)EFED IT BHAZEILZBH TRV TWDEDN 2 REL TWDELTEHE DA B O BAZE

MEDZRNDD> 2 (Marin CAUSEVIC L)
VAT LRI IT 2N BFICEDAREL TS,
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AR TIEHDN, FRIZ, R MY — 7 BN E DA R L TWDHEEE TVD, BIRRIC
LA — o MO . web R—ZAL AT ADT VA — aL R BE (PHP, 7 — &
— A FME DI DM TEDHEDT L,
4. Z DA
RAZT e~ LY 2T S e~ Ly TEF TOOSOY =71, windows 25 90%% 15D, UNIX 23
R0 10%% 5D 5, B8 OB E A=2—L LT, autoCAD,3DMax,Photoshop,Java 2D 5
WHE R FERES N TOBZEDRRN STz,

UNDP
2004 =3 H 24 H (kHE) 12:00~
577 : Tarik Zaimovic  Portforio Manager
Admir Salkic ~ e—Readiness Assessment Project Manager
JICARU:NASE TR L KH . PHL
AF&#E}L: ICT Forum Policies for an Information Society
afe R A B AR

kN A
1. (WHEXY) A EOFEROIRIE B, Y7 T xS0 OB Z R,
2. (Tarik F&JV) UNDP WEML TWD 7Y = 7MW TEL T D X7 i3 o772,

(DARR=T +~ Y2 FITHITH ICT 43 BRI 2 RN BIAA LT, it s BT
@ National ICT Strategy Z{ERKH THLHA, 2 » A LUNICREILL AR T 5T &,
National ICT Strategy 1 3 2DaT (R — RANTFTTIV— 771 a7 T0) InbRS
NDN, WE DT> T, BUF, FFBUNZ DT, TEDROVZLOBERE IS ML TH
Hotz, BUE, 55 2 BefL LT, e—registration 70 =7 My FEfiL T,

(2) A7 Y= 7O TRITK 2,700, 000US F/ADE Y THHTWAA, 2005 4E 1 A2 3
FEMCABIRE TR OEL &= — B L7= e-Government 7’1y =2 MM F i+ 5 FE
THY BN TEAED Y THRD,

(3) R EL T, BURBIERAE O ICT (CBIT 2EME LB LAMENZENZET DD, KRE
LC, ICTOEF S A[HEME, FERA~DBIEZED PR IZEDTND, o, My hrny o
I — DO THIIISE, BT NI — ARG R T ZERNRINTHLEE 2D, 7 MayhTay
=M ARDBREITEEL T, Bk & e R REEL 2T T e b,
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(4) UNDPO 7 vy =7 NEMIC T DEHED T 2 —/S—MNIEHF THHD, V<D0 D
BIF LB IERA DD aL 27 e bs TG,

(5) e-Government HEHEDNEFL L TIE, T3 74T A AHPINOEGA A 1TEEFE B O 57
b, B BIRD | Z D% SHERAITITEY—E 2D LICE0) 0D L2 F8EL T
W5, 2, e-Government #EME THEMERIR T T4 R0/ VT = —BUN R E ST FIETHY
FITHHE RV —E RGO LD SO T2 T AV 7 O LA~ R E N2 LA
ARSI TS,

(6)ICT BHE#EPEREE DT DOT 7 a—F 2oL, B TR FaX—rar by
B —F NI L2\ NEB 2 TN,

3. 2004 4EEITAREL TS JICA AFRBHE D N EIZ-OVNTiE, National ICT Strategy D5 &
(ST T —F L T T N —T DA N—"TBUF, FEBFE N — S =Y U inE L
LHEBbND, o, RIS bite bIEIREH FHOT2DD e—Net £ Z—3H EIFIZH
o TR, AMBE RO TIIHHEIZ T 4> M 2D TR,

City of Sarajevo

2004 4£ 3 H 24 H(K)13:00~

S5 :Muhidin HAMAMDZIC Mayor
Zeljko KOMSIC Deputy Mayor
Rasim Gacanovic

JICAMI: X H, #R, NH

it IR IERCE - N H

[F kS

1. (WHEDAFREFOURER 5. HA B EL CODARFHEDONE, EIF—NHEIC
DWTEH L7z, FFIZ2004F FEARE L TODARFHHE IZ DWW THTZ =R i P Db EAf
FRTHIEEWIFRFL D E., LT,

2. (HAMAMDZIC £ XD) ZNETO HADIZITH U CTEHL TR, Jt B LB K&l

(RO HARD J5 2 \ZREREH L TODEDORE R H -T2,

3. (Gacanovic KX b) Information Administration D43 B2V TIE, 2O EVIAETT> T
Do
(1) F o= B XA A B (FE REAGRICHE S 325 0)
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I ARHIZIE4-O0 municipality 2300, £ TERO A, #ElF, LT, 1 ERHEGEZE
Me7p &), THUDFT A HEZR EZE B TD, 2O D ARG HA T N —fF 5T L A1
WEHIZIDTTOTND, BRDEREL T, FIES EEORRRE DIEFHROERT DY
AT BI85 TND,

(2)GIS AT ADOBAIZIVEFELRLERREGEHL TOEZNEEZLTND,

Royal Norwegian Embassy

2004 4£ 3 H 24 H(K)14:30~

J& 77 : Jon Hanssen Counsellor

Dzanan AGANLIC Project Assistant

JICA: R, s, N H

s PR AR - N

(Hha N 2Y)

1. (NHEIDAREMOIRES 5. WA B, BEL TCOARTHEDONE ., I —HNAEIC
DWTHALTZ, UNDP 2844 8®C\% e-Government Project {22V C /0T = — B FVE
G HEL QDN TONEFIZOWTHRLTUILWE ., AT,

2. (Hanssen KJ9)

(1) /vy o —X[E REO 215 O, BRSNS LKL TBY, HbHEMNic<niz7e—K
NURZEAFLLICT BHEICH b PROHDETHY | IT 3B O TIIEINN TH R bEEA
FETHD, /N z—IRAZT «~ Y =T8T U CRICKPE ST B, AE 342 50 B,
ICT 43 B DS RA T A7 B &L TUVD,

(2)UNDP (ZDICT ANF7 ¥ — DR E 4% @e-registration D __BPEDZHAIT>TVD,
I == FOIZ L T50 4 KM(2577 —m), @23 L T8077 KM(40 5 - —m)Z 4Ll
TWD, 2O /713 BH O WD 1T 43 B TOJE MR 72 E 1 L D1~ D BN H A
5293 2R A TEHY, £io, BUFNIEEIOZE B OMEL, (5B IES BHEL 15, &
72, ZO3HEIL PRSP OFHAATH® D, BB TIZBUF AL S — | FEBUFAL =L 070D
BAY T 5= AN NE T RISTZANT T =2 R ELTBY, SR IDAN T —h %
L TOSERIZIZMOR F— D Hb B Ll > TLb, £z, ZOANT TV —35 BT LI
HOHTSIVTRVIRIEER DB BEEN T AL 7T B2 N TS5 T ICT &Y —
NELTHESTEBRIEDANT TV —NEZ DTS, ZDDTU T 4T a2 HiEs)
HOIXIFIERFRETHY, FRBUFIZED e-Government ANTT T —RMEELIFL TS,
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OHR 3%V 187 H TZ D& ENZAEZ D03, A ZRIFBRIE S A~ DT 2 T %, Bl
A CIE BH IZX LTk UNDP &0 T 2 — D BN D53 B COIAEZ FEREL Td, I
ZOKREZRE LITREEITAT > T BLRF R TIIAME 3 B COSRITAT > TR0,
2004 1 HIZIZH R T —AD A 3 —% )V = — | E | BB O B Z DR D
BarEtbotz, WOMDORF—I% e-Government (X BH I[ZIZ R T XD XEL OB RALHD
2. BH X+ 0Bz fiolo o U= T IR CEDRWICHY , BB TZ o
e-Government SCHEARL TRNEITEDZRN,

3. JICADHHEIZ DU T e~Government 53 B D AR IOV TIA BB IEHASHLE L TOETZ,

Europro Net
2004 43 H 24 H(K)16:30~
45771 Amir Orucevic  CEO
Haris Ceremida Marketing Manager
JICARI: K H, PN H
e PR AR R
IR RE Rl
ha N
L. (WHEXY) S EORAEROIRE H), Y7 T Vv o OB Z R,
2. Burpro Net OREZ|ZDOWTLL FO XA 72t 12 B~ 7=,

3 AERNCA— AN T SO EHERE IV — T T L e — AR - T A L A% F)
LA Z =y MRt —E Az Bk, b —EANEIL, A2 =3y MEEIZRL T 2T
LR Z I N —F DY) 2 — g —E 2B, A2 — 2y FOFFITE Y R A —
AW, FEIZ web —E R ATV R—V AN L TND, ATV TR
TRTAEE LTI DY —EZTHY | BIfE4, ST L TH—EALTWDHD A,

JBURIL, ST, AFHERE . K REECTHRITORY LIFICEDEIE Rl REW,
europro NET (X604 DEAMTH A2 505, ATINEDZEITELLD AN A AL T LI
HThD,

seuropro NET [IHTTRTLaLEDR]IL, 6Mbps DA ZMENRL TR, BFEIIHL T
5Mbps DA FEMLL T D, T —E ik DFI 25 DL 64Kbps O F R —E A%
H %8 400KM (% 28000 1)

3. AMITHOWTIE, BFE, ICT (2B T 2EBEREERIIRZEOE LU EIZLA7Ruy, 24T
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YTIR, BRIV N=X LB D 3 ENZHD CISCO THTI—THRy b —7IZBL TILE
PR N — =2 T B3 T DL N TED,

4. BRIRHHED ANFBRIZOWTIE, A4 HITIEIE 288 NEBIC IT Agency 3RS ALHEMNT
WD, T ERBURIRE OMERR &I [E 2 OB M R A BT DL IT Agency DAL /N—Z A0
DODVENRBITITIRNDA,

5. Z A
TRAZT e~ LY 2T [EHE OT L a LS E AR L TV ISP 1T, 202
ARAZT e~ LY =TT TOR AL FATHUL, BT 10 75, co.ba KA HE 4000 F2JE
* RF ISP I E R EBAAEARDZL N (www.cla.ba (& T A HUS AT HE

Ministry of Foreign Affairs

2004 4= 3 H 25 H(K)9:30~10:00

4it. )5 : Biljana GRUJIC Associate Expert Department of Multilateral Relations Reconstruction Unit
JICAMRI: A, s,

AFEEH L

wfk FERIERAE : N

WA

1. (NHEID)RE M I Thh I =3 L REBI O TR KRBT 58I —I2
WTHEBICEDNEIZOWTHHAL, 2INE VAN FAZ LT, F7z, 2004 FEEIATOTED
KIWHEIZ SOV THHENBE BL ORI RE LS %, FEMITREIL . SEZ B LUHHED Gl %
BT AT ETHHOT, NRICOWTIIWH a2 BREWT 5 5k,

2. (GRUJIC &) 7%&727235 PINJO R T2 I EIRIRZ &> TWD723, JICA D
DA E OOV THBIL TRL, HHED NBIZOWTIL, AABE b E @O L
TV, EZOBINHHE Gl 252005887200, B AN DIREE N ZIZE 0,
BT =122V TIE UNDP @ e-Government 7' 2 =/ NI AT T 4 —ARX =PSB N 573
TSR BRI ST2O TR0 B EDOS HEE 2 H L2073, 2070
HffE C& 2 TEA ThH o7,

3. (WM XY)Agency of Information and Technology %% Ministry of Communication and Transport
O T EEBIE L CRAESNDEWD R A BV 22, REFIZ W THI> TOFUEBURL TUIZL W
EBENWLIZD, ZDIDRGH T NI LN 72N EDZETH T,
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ERR=T A~ =T F A AR AE
2004 4= 3 A 25H(A)10:30~
Je7 NG RERBE AR

JAEFLE

R AL A
JICAMI: KH, NH, #hi
i PR AERE MR
ISR R L

BV

1. KFHEREROME, "= L DL OV TR CHEIELIZEIT—IZOWTLL T LB,
(1) BIF—IZITBUFRIRE . KRR, ICT 2L % b, UNDPZAREDBIRIES SN

FH i, BEELIEFIAT DI, FRHTHETA OILRT TR — o 7 FE DT O

B AFERES AT MBI Dm0V e Sz, 1272, N=X /L KFO Maric #HfgO71LE

T = arRUNDPLED W O27:T BURFEEOICTIZ B 5B O KRS S R L

LTET BT,

(2) CKHE) A HY—IZ AR TRA=T «~ LY 2T E X PC ROA 7 —F o bW K MK
WV HRTHROND IR AR DOERML OEDDT AT 47 Thd, BLEMHETIL, AR
BV THXHMEROE TATE—E AR HEHZBEL Tid, I AMIRIZHE o< &) Ko
WA ZRDINNP2 TNDDN, B AL T LV o 7o 68 B Cld=m AR RUS
HHRL TUW D, UNDP 2SHE H O e-Strategy (Zb DI, EFIITEANEROE LI
DEBNRI DI T e ZEANE Y ThH D,

(3)ICT 43 BF COJE IIMEPR\Z L DS~ D FANGIE H B 1k | BURF TS B O3 BIPE D REfR &V
STBLEDS /I NVT = —BUNb AR BICB T D0 &2 FEL TWD, Z DD T 4T 4%
FHHEL 72 DD DHEL SZTCO N DEMFL CTEY, P REFOMERIRLAZ HIFRFL TS

FHTHHoT=,

2. UNAEIEID) RAZT -~ LY =8 F TIITEHLER DO NMEE DHRD T, £93IC
WCELAITBNESO Y RL 2K AN T T o —F L) ch s Ebihs,
3. (KEELD) RA=T e~ LY =T8T MR BT IR R CLATBGER D B K ThHEVIE R

bbb, Atk AHBOHERSZ DL ATH

Wy,

EMELHY ., MEI CTHHAICH B LRI IR
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4.

£
20
o

HE

I—ZFERIZ AT T, YR NRNEETHDH, EOTEHL~NADNLIFET 50050 T,
A% UNDP R0/ LT = — KA i A AT IS S5 D 720, E-Strategy 5 EIZ B> TUVH AL
N3 E#HSE<EY THD E, UNDPOLIT R Z T2, 7236, GIDFE1%X1E 2004 49 H
2T ELTWD,

N—<=7 HAREKMERE
04 43 25 H (RI#)10:00~
07 4

FUE . RMERLE

JICA: SR A KB (JICA b—~ =7 S5 B4 5)

g%

i

1.

FarlERcE B

A

(BJNEV) SEIOITEHEFREOH, KOEIFT—71 77 AONE, KTHHED
BLEETCONFIZOWTHMELZTH, 72, TRETONC T — FRA=T « ~JL
YV I COREOMEOMELHI L, F7-. I e-Government % L ICT
IR Lo MR BLCEE S 2 Y Tl I 2 O 72 5 RaAFA & LTz,
(HFHELELLIE) R TEY ICT B ¥ —~DOBWEH [T L —~ =T L OBURH
BICBWTHHTEY, ZRETO4OOEFEGKRIC ICTITMAD Z ENRBEREINT
W, E£72. BT 77237 Economic Conference T% e—Government o HZEMEANH
STV D
FRlob—~=T1%, BARBEDT U Y= U T EVRRZELRE,

L, BETAREHHEL L L, Ot EPROBEMFLL, #IzIE, TLrEXRy
MU —7 HEFER LK TRV LH D2 L, @7 F LA N TRKEZR E ICT DR
EEVS, BDIEENBEICES WM h D 2 L OMITBIRIEN R | RaF
X ROTA T, FROBERBHFITIRE L TODEINE=F—T 5008 FE-5%ETH
Ll REOPAEZITI,

(BJIIX V) ICT FE¥E, BT U N =Y U T EDRADORBOFGRMEL LT, O
REZ). @B A, BFOIBEFE VWb TV D Rafg Lizs 25,
(HFHELEDIL.) SHEEHOWTE, L —~=TIFHEKRTHEAHTEY . K
FOHLIGEIC R DBERE LRV IEAT DTS, T LA MRFERTFR X
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PEEIC L ATELSTOa—2A 5B DT LT, e-Government [T DWW TIZHAFF L=
EtDZELThoT,

UNDP,Romania WWW.undp.ro
2004 /-3 H 25 HORIE)11 : 20~

575 : Mr. Thore Hansen, Deputy Resident Representative, thore.Hansen@undp.org

Mr. Dan Dionisie, Head of Governance Section, dan.dionisie@undp.org

Ms. Violeta Kogalniceanu, Head of Environment and Energy

violeta.kogalniceanu@undp.org
JTCAMR: BJU, Rl 7 77%
AF&#E} : UNDP, Romania
wlk FERIERAE R

A

BINE Y LHEFOF B, 5% OUHEFTHE O 21TV, 26 HIZTFEINTWD
ASE TOE I FT—IZHOWTHEIE AP L, 2INakE L7z, £72. UNDP 61, L—~
=7 TOIFEPRIUC DN T 10 FREDONRTY —FRA 2 MZEA T VBT —va v a#%lf
77
W50 B RSB L7,

1. e-Government D 5 6, LR HF THEAEZ L TTWDH DL, ICT A 1EH L 7= Hilsifk i o

IREL, /MR SERBLS 7 5 I,
2. ThEMIBICHED D=0 OHITERFOR Y A EBNT 5,
3. FREFO e-Government [THFIZARE L TR0,

UNDP O 7' L€ > OBEE L,
1. UN House % 2003 4 10 JIZv&pk L, [ERHEBIGAEEEE CILFEITHA LTV 5,
2. I L =7 A Development Goal (MDGR)., UNDAF (UN Development Assistance
Framework) ® HAE D 727/H>T, E-Government & EEFRE & L TNEMIT LN TV 5,
3. #1534 (Decentraised Development) , AMERFE (ANH72H . Fighting against
Trafficking in Human Rights) (22T OV #7 TH e-Government DOHEHE|IEHEI T
D,
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UNDP f2> SR L7-FIE, MO o= 1T,

1. =~ =7 ORI H T - TiE, P/ EERBIC X 5 R B2 ORI 138 C B2
Td 5, (Employment Generation Through Support To SME.)

2. UNDP TiX 6 HIZH/MEERBLO T2 D I F—% BT 5, /I EERILZI WY
TICT OIEFRIZEETH Y |, e-Government & BE T2 DT JICA BIfRFE b EIESN
LTHRLVY,

3. USAID 3 /b—~ =7 it ® e-Government % & X F— DB & T L Tz
W, BT aY ey MIRET LTWD,

4. HAD e-Government DXEZ1T7e 9 Z &%, UNDP OB FEtE AT 5421
LY —=RZHTTHY . RDITEE L 720,

5. e-Government (Z1%, EU i KDIHEZAT/2 > T 5725, UNDP il & L TITFERL T
AV AN

6. Ny I FT 4 ADFHEHITH ZNNBEFT D TIE,

PLED X 51z, UNDP o MEERIXE <. BEIZ e-Government ZHEHET 5 7= D H

BUF~OM) X 134772 > CTEY | #HERIZ OV TEH e-Government % 7 T2 InformationSociety #
HEDTZD DB AERFITT TCHL ZEH LT, L LESRNL, oA =T F

7

THED BN TS e-Government Y2V =7 RINED X D RFEHETHSBED HILD DD,

B S CTIX UNDPHNT 0488 L TV WX 9 TH Y 5% HHEE° EU T e-Government
BE 7 m =7 bOMERENRLELE Bbhb,

Technical University of Bucharest

20
s

04 43 H 25 H(K)13:00~
J7 :Valentin CRISTEA El|%%+£:. Nicolae Tapus Head of Computer & Engineering Dept.

Iriana Athanasiu Department of Computer Science

JICAMA: F)1I i

2
(i3

%

FRA R Al

SN

B

1. '§EH, Tapus HZILVKFOMEIZOWTLL FO LB,
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(DY RFFTLTHRFETIIN—~=T TibREL, 23000 NDOF4 12078 %2 H 72,
Automatic computers “EFHZIZ3500 N4 D FTE T 5,
(2) == 7 a—=RF, BODAT YT INBR0 5 1 ATy, KO T, B,
BT T, TurI30 7 F—afE, TV L JAVA %42 26E B CTRIET D, 552 A
T T, A Ea—HT7 —%77F ¥, OS, 7ahaL VI TV =T U advanced
computing, ¥ A7 ALY AT L XA VAT LDETEYTRIE, ZZETIXRTUE, 5 3 AT
Y VLRI TR DADDIA—ADENNERINT HZL L7250, QA Ea—FT —F77
FxX, Qv AVRLAT L RAVAT A QVAT LTI IGIT  @F 7V r—rar (14
),
(3) Fr=znb LTINS, THAL, TIVIVR L, Xy T =7 Da—AbH5,
2. ZIUTKIL, B XA EOFRI0 B BICHOW T, E XY 26 HoO®IF—0fEIc->
WA,
3. MIFREY, LN OB HY,
(DIT F—= 72— 2L T, RFBICBW O ey by =7 e U TE i, 54
EXRBITE Y R AT—ALL T, e-banking,e-health ' A7 255242k, 2R H—1% IBM,
(2) EFAEDO—TITITEEL THDEBNDD, HHIZRNT 7 /ey — 2O TFEUTZNE
EZTND,
4. (AEOFOBBIXEOBEITIL, BIILD) A%, HHEAZE X TODM, R T
¥ —E VXA T HHMARIREG B Z TV, TDTZOITHE RFERY N — I ZEELT-
WEFEZTND,

Aries/Cries

2004 4F 3 H 25 H(K)15:15~

%277 :Florin Vrejoiu El4xf. Cosmin Ghinea [EFEBIFRILY
JICAH]: S A

it FERAE R <l

[GE ek

1. 'BEA, Vrejoiu B XV Aries/Cries OBEEIZOWTLL T O LR,
(1) Aries 1, NPO, Cries I3 Aries100% Hi& D K &4t MHIERE K THD,
(2)JETRO &iF20004E LRIV BIFRICHY, A /BIVESE JETRO OHHE T HAKIZAT72ZL
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D%,

(3) Aries IZIX3DDATYTRHY, 5 1| A7 71X, TLI =y I ATy T TA U H—Fh
TG4 HBEE, 55 2 277 Tl face—to—face TE VR AIEB 2L N4 D EEME, ZDRE
HTIE, 6 A JETRO OT U —3 7 RA~AARIZBWTHRELIZEZA, £, 5HITIX
Aries FHETIODRIEN H AL, BIF—, TV EBV  BEVRAI—T 1 7R FEMiLT-
WEEZTND, 5 3AT Y I, BRICA T4 AEREX T2 B ZTWD, (FlHEXDY 7R
T ORY—La3TIZOW T, el X LERLZ, )

2. ZIUSKIL, BJI XA E ORI B B OW T, Bl XY 26 B oI F—0fEIc->

WA,

3. Vrejoiu &R LD, L FOFBHY,

(e HRANMIBL TR, IEHEIEE 25K 09D T VD, e—tax,e—procurement /A7
LEENEBRITIEH DM HER LD TND,

(2) FIX, 7T o7 —25, Fox ERELUUTEED R EEL LT, BRETICEE)
T TODD, RUGDZRNEND DNELIR,

4. flHEEY LT oL B0,

(1) AL ORIBEIIHRAELRIL, 47— —2ARE % —TU—RiTh-> T, FAETIE
KL/ T VB DT | 2 FFRNCER R MABZEL, 2k PRI Hii&7E AL,
BT REIFOH E A TR ST,

(2) i, ZTNETER LT 7V —ar OFROERE, 1 OOfFRKELTO, THRTFHIZL
DIET IR =2 T HBEALIZNEB Z TNDHEZATHD,

ANIS/Softwin

2004 4F 3 H 25 H(K)16:45~

5577 :Florin TALPES Y= 37/~ —T ¥/t
JICAMI: I, KB, 4

it FERAE R <l

N

1. B, BJINE0AEOFR O BBV TR, fi XD 26 B OEIF—OEIZ OV TER
M.

2. 2T L, TALPES #E:R X0 ANIS OBEZEZ DO fthic DWW CLL F O L F0 i,
(1) BAE, M2 FT — 2 LU T M, T8, 58, RIS TAADRDY, B— VA~ =TT 4

B

|
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7 AR — N RR, (AT, ==L TE— AL ER, 7Y T IE, 2005
FELIBRICERLZWEB 2 TN,

(2) 7 AV ARTIE20D M —R T a—, 300UV —7 > ay 7B, /3= —{Evichb & A
NTWD, 20033V —~=T TT IR/ — o 7 BEBME LT, ZORITBUF WL T
NY IZBWCT U = 7 RERRET 5T 7E,

(3)YZMEFETIE, 170EH I —m B THHN  IZEA LT 8, 2025 75% 0TV
N =7

(4) R CTROVERE (1957F) IZEFar B a—F &k et - WG T 2E oLy —~=7
13D D TULIEFITHE AT, ARKERNTEF 53 B D3RI o T= DS T D — K], LINLZRHD,
1986F-DWOPDHAL T AT U RY—LT, ZD BN A LRIzl TRz, (R
L. ARHERNS T HLa B a—F Y A AD M FII—~ =T DS MEIRE D, )

(BYBEL TWH & IT AR ML E WD, ~— 7y "NBSHI DB BETH D, 1T FEEDONFRTIE, ¥
TR AN=RDEERD, LT OS> TS,

ON—=<=7 30:70
@/ HV— 50:50
@EU 60:40
@R 70:30

(6)e HAACMIBAL TiE, HHEEA VK IBICED TnDd, Wibdd government
gateway LT, AFUH —ROEELZHA L TNDHEZA, 30~40D 3 fay Ny =/ e
FEht, (bl LVI IO TIXED A ITH L, ) IR, K& T, county DFEE]
DSIRDIRV, F7-. BETFLL B EU SO 7Ly v —hH a0,

(7) %48 FFOfi 5 Tl JEHiE 5 FFFES° transport certificate DB FLZEALLHIELTWDE
A,

(8) iz, MEEDBMR TV AL, e WA MIHFREUT, e TRI=A— a3 T BUR &
VIOV T 2L TS,

(9) #7 D ITALIZEAL Tid, CG&GC EVHEZEDNE IR, £722-250 county TLA%E
FEL TRV ASP ELTH—BERZARHEL LHEL TS, F72 ANIAP W) i d ik,
TR ORF AR =L U TS ES EFRA XU M EfL TWD,

CAEEED LR 0L B0,

(1) =L ORIEITHR D ES[FC, AA— vV —2ANAF—T —RIZo T4, FAETIE
FOLRIREFHIRCVIODTD | 2 FRNTER Ry MABEL | 2k PRI EffiaiE L,
B REAEFEOR EZ RS T,
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(2) 1%, FNEIER LT 7V —ar OFSORERE(L, 1 S>OfFRFELL o, dilTHIzk
HILRTOR)— o TR ALTNWEEZ TNWAEZATHA,

THVAMEFRZE[R=—T LV T —ar0%Efi]
2004 43 H 26 H(4)13:15~
BINE BRI AN ]
it FERAERLE Bl . A H
13:15~14:00
T —<4, 1T Strategy
AR - loana RAICV
T IV ARDTEBIEDIRILES % OHED T HIZONTOT VB Ty ar & Ei, BB
ZBIZLL T DEBY,
Q:7 IV ARDIEE T T4, £, £ PC OEARRILIE 2
AR B %5 700 4| 355 412 PC 2B L QW D, BB IX, BRI EA,
Q: BB AT I OWT, AR IT CHER T DD,
A:BAfE 7R BN TR L (FRIC B SV TUWRUWMEER) o HIRBIIZIT A RETH D03, BUEDIED
TR ERARFEmORY LY ARE TR —ZTLINTER,
QR —=FNY =B AR DAL HTIT 4T 72 —E AT ATRHLDN 2
AR IR B 1370 L
Q: (EATDFEE 29T C) B HaEHF BT DA NHER O T e-mail TTEXLD7)
AR 13720

14:00~16:00
7 —~44 [ Citizen—Centric Digital Government |
[Establishment of Gifu Portal |
FH A < Al
I B 1T BEIEDFEARM2E X RO, ESR—FLDOHK-BRICONWTOTLELT
—arwEhi, FRERINEILLL TDEEY,
QEFLTHI—E AT, FCITTELLDL, TERVOBDIA) 2
ARG B D20 D | FRIEDL AL OERNE DT E LTV, ZO03EL -, =
DAR 2 (THED TVETLY,
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QY —ERZE AT HIT YTz T fERNPLDOE RATEIRL THhDHD0> 2

AR IT ¥R & 3R 8 DB IE, BEEL QWD £ 1 RITHEEEOBRIE, Tl a2
¥ T =y U CERNEN 2L CELLIZEZA, THRTFHZ OV TE, 2hbed TE
FLAREIL TS REZEES,

QUERDIEMBIEFHDO R T —Z I IEES N TNDD ?

AZEERNTAE IRy MRS, ZN0IE, Tl TRET 20D THHH, Fy N —7 TaHE
HDR03-> TN,

Q:ESR—HNDUVAT NIE Nie o —VHFHLTODD,

ABEFF OB DITFIHL TR, A—T 2T AT A THEL QO TIE,

7 —~4 I'Softopia Japan |
A oK
VT RET T OREEE - A BAL O EEARR 22 E 2 T RO, & SR —2L D HI) BRI
DNWTCDOT LB T —raraEi, FRERINEIILL LB,
Q: (ARIES(Romanian Association for Electronic and Software Industry) @ vice-prsident Florin
Verjoiu &) V—~=TRENVTIET EEREREEL T LITFTRED, L AR
5y B CRMRATRILL TUNT D,
A BAAEGALTZ N, B OWTUTE F ORRITED
QFETII/ == o7 BRI, 5HI—12HICE BB E 10 LEBUFBRE LEbIC
KAL, BIF—FZET LT ERDO TRIFLDLIIB RN TENITLE X TV,
A= =2 TR A bR L2 A, HUIZY T RET DAZ Y THNLDT, a2 78425
JolzLizvy,

Ministry of Communications and Information Technology

2004 4F 3 H 29 H(H)10:00~11:00

4t J5 ¢ Silvia Adriana TICAU Secretary of State for Information and Technology
Diana VOICU Deputy General Director for Public Administration Information

JICAMI: K, PH

AF&#£}:Romanian Digital Reform

afk FERAERAE A
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[F TS
1. (NHEY) ARAEMOIRIES &, A BREZHPL, BT — O EE B LOBGRHE 2L

BRI M TON B AL, BEL CODRITHHEDNEIZ DN THRALT,
2. (TICAU Kdv)

(1)L —~=7TI¥ 2000 4LV e-Government ArT7T ¥ —RKEXEIED ., 2001 i
Information Society (Z DX EAREH AT FLT DA AT T 3 — A% D oToy ZATT —AIT
XA R L ORI 4 —DO W ITnb A R —FBoT=, 2002 4 12 A IZBIRFIZED A
TV —=ET I ar T TGRS, 2003 FEOBIGE 161 SV ERE AT AT L
IIAMEHROY —E R 1T 2 FB LU CEIMAHRL COKTENPIRS I, FEMliX

R—R—T %5 M www.guvernare.ro, 2010 FEETDT I ar T T 245 K%K ETE T,

2025 FFETHREL TV TIE,

(2) L —~=T OHLTTIZJ TIZ Local Tax Payment System Zi& AL T\ 5,

(3) 771 Technology Park 7% 2004 4E 1 H IZE%ES41, 2004 4 4 HIZEHIZX0 IEX A
—F = TR == MTONS T E, e-Government DFEilZHOWTHHTFIXET /L
HIXEL TREISNTCND, EOM, FERIICIE, 7Tvar | TIA4T7, AnRYT | 743V
a7 Z, 7 IV ART Technology Park ZF%E L CULE7200,

(4)2003 4EDOT —H TlIN—~=T D 58D FIZE A ESIV TR, K 623 J7 AN HEH
BAEEE AL TD, =7 TV ZFBETHEAL TOD AT 50%, A& —F M H]
F1T 16%, FIETOA L H—F o MEFHFIL OTBE R\, L—~=7 T IT FEELRELX
H UK EDITEEITR> TWDDIE, —<=T D IT A7 TDORICEDEZ AR RE
[

(4) ZAI 7 4 —AF 1T BE#EOR F—IZ LR PERLRNIIIC10 T —rll o7 ry
=ML TIRFEEZ L, FATNTERBTHIELE/ 25 TND, USAID 234 DDHFZ Tele
Center A& 1B 3 270 E MG IZHIT DAL T THARITH RN ILTND,

(5) JICA A4THHFE KL CTik, OMinistry of Information and Technology @ General
Inspectorate for ICT, @Local Authority Association of IT Professionals 7>5%% & — AR
ERELTHARTEATHELWZ, HADLOHHEIZZNET EU DAOENLZLDZ
CEFPUTELEDPOLERITE WV, EFAFLICEALTI, AR a, Tor~v—rnb,
e-Government (ZBIL CIEK[E, BU 23BANT TV —ICBL CldmE, B ANDLRATR, £
TeFKBETD PC W RAZHWNTIIANA T —=DEAL T B el E 2 O e B 2 T
WHEDTE,
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(6) KEFEDW I TIE EU O al I hcar T V3RS T VAN TR KRS0 %
Z1FTEY, IBM, Oracle, Microsoft BNZFILENRKFEDHE FOMFEE 2 ENHHE DI ST
CraBx b, 7 HUVARERNIZIE Oracle D IT B2 —885,

World Bank

2004 =3 H 29 H(H)11:00~

4t )7 : ArabelaSenaNegulescu Deputy Chief of Offier
Ana Maria Sandi Lead Operations Officer

JICA I =187, s

ae R A ERCE R

ATF&E} : The World Bank Projects Portfolio Romania

Tt

1. HRERITNIENE L T D e-Government 7B OFEE N IZ DV THS

(1) (ArabelaSenaNegulescu FCJ0) R ERITO IR IT I W BLBE THY | thORF—D 71
VI DIERESEZBIILTNETNEE 2 TS, IRRITO DT X — X —NIIEHRIE
BAE.HEE . TIMEEEL D3O THLIN, HETICB W Ty 7 F U O m <, i
BT AT ORBELRED—>ThHDH, HAITLL TE ERISHER Y —e 225
T DT L~ L OE R a2 KM 572007 —X 2 77 )V — 7 D% EFEEZ OIS
T3,

(2)e=Service T, ID B —FOFRE L Fhex, LG FFAED FH FHiE a4 T THE
iz BIEL CWa, o, T UVXNIT I —D EREETHHEE ZTND, T2, [FHl
WIEBNSITA L TA L TOMBLL AT LEMEOT-3D D X BERSEES L TND,

2. AIHWHE GLIZOWT, L FDEBYIAARHY
I RFIIHEHRBEEE KO, T AV ANRE )V —~ =T N THAEIE 1 BUMFHEE (2B

KA TS BIBEROIH Y FZEZBEL TODHEOFBINKRL, ) AR T T, SR En

Te L AHBEAYC AR Z2 M ST U7 DAL 7 T8 e~V T T3 — D EDIFHNTIERLTEY,

BIZIE7FRT7ZOHYE L0 H ik LTz,

3. (BU O —==T1Zxt9% e-Government X {&DNE K OMEFRERIT & DWFHIZ OV THE

S U7H,) HFEITHTH EU oBhadEE LTl o 3, JEAD FF—24812b EU 2
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SHEIL 2ot DZ b, il K —0 e-Government T D TITIEHRUNIEIZE O T
NETZNEBZTWDHD T, 5%b JICA DEHRLAIZ SN TIERIZ LRV,
SIVECO
2004 =3 H 29 H(H)11:30~12:30
%675 : Alexandru Mihai RADASANU
Radu GHEORGHIEVICI—POHL Vice—President Business Development
Radu JUGUREANU Project Manager Education Material
JICAHI: N H
ANFEEL:SIVECO /X7 vk, CD-ROM
ak R A B I

[F TS
1. (NH XA [E O EEE SFAEFORE B, B3 —NE, 5% TEL TOAIHENEIC
DWCEBLTZ, CRKEED)Y 7T VAT DWW TE T A TRIT LIz,
2. (TFANTE YT KED)SIVECO [ZOWTHRT—RAV ML, LLTFOLBFH 135 -
7
(1)SIVECO 134T B ITIVFRILS T Joint venture THY, 7 AL AMDIEHEBHIT2
50 A, HE2 B O VHERITI2iE T, 7L AP RFRL TR KO 2FFL R
B LR LT AL, AHO— NSO EA~OIAFIEE T R /V(H AR TiX
TS T~—"T80F M, VAT ATV =TT100~1207 HFRE), 2002 FEDFEY L
12 8.6 BN/, b—~=70 IT BT T 204 FLE TIT->TWAHD T SOVECO
DRI R EN, AALA, RAV7REIZHZAERH D, SIVECO —~=T 1319924 Z7%
A, 19994F121E 1S09001 A HfFL TW\D, EpshEL CRICHBFRY 7 =7 % B
L, N—=T 2 TOEKIT e-learning system ZiE A L7-, F£7- outsourcing <° remote
application system 72 ENZEFHA TS, o —UB%S, BEfF N0 r — Y DI AR~ A X
RIS AT LOBHFE R DB LITHEN T IR L T D,
JETRO o7 UM —v 7 RIZHHEL, BARTO/NR—=F—{EOHITVENEE 2 T
2o
(2) ERBEIRITE T O P TIIEEE LIE - B4 . /97Tl Reiffeison Bank | /L7 h
VYRIZERX Y LRI T AL SRR AL D FW 71— 728 @ Outsourcing b3 =L T D,
(3) E/1R45THD AEL (e-learning system) |3/l —~=7 2+ D 12200DFL THEAZLT
W2,
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Dimitre Cantemir High Schol

2004 43 H 29 H(H)13:30~

475 : Alexandru Cosbuc Computer Science Teacher
JICA K H L P, R

wfe IR ERE ML

e A
1. e-F=0 77 ar SR HOWTLL T O L7230 6~ 7-,

(1) BIZE. SIVECO 3B L7= e-learning > A7 AEL % Dimitre Cantemir High School
fili, 1200 B CTERIASINTEY, KB BN —/S— R ES I, FIRRO /o r— %4
I BE R O TR CHEA-BUHL T\,

(2) Y AT AL, WL, B0F B, 2B a—F— A= R B HIBE S D&
ICTRIAEIL TS, B4 L33 L TR R RS E N T AT R FED 1
THD, 1 HAMHIZDFHI T2, 5 FFERREa B a—H— L —AICTe-T=7 MM T
WD, N —CEERET AT R B AU, ERIIFE T Y s T a0 R TES, BIfE
X, 1A1E D PC Bl Th D, D mRIE, A/~EH 800 A, 77 AD AT 244,

(3) 77T LEADET, SIVECO MHAFESFIA T EZONWTL I F vy —03&203, i
T BTl 6 NOFEBEITHIAFIEICOWTHREM TS, 8852 - %8
D MORBEOHEIHEATHZEbHD,

(4) 7 mr 7 LOERIZELTUX, R—F AT ARDBHRSNTEBVEZT, FIHEPLDT ¢
RN I EGHIEN TR, N—2 VORI IT 1 BH720K20, 000N, F/-, Bhish
LW ar T UV ERER L, XU m—R T HZEN A REE/2STND, FHiLhar T o
BIRIZEICHEEEL O THOHPHNT SIVECO NFEMLTVDH, HEHENELL,
SIVECO IZT AT 4T 2FFHiATe b D, BUAED AEL IE Ver.4.0 (ZH720, 230 DL X
(@ET) BB,
(T2720, A F = hADOFHGEALE —R X 32kbps (23 E 722\ 28b | SEEICIIF A 1L
WEEbis)

(5) AEL D AIZEY | AfEDFEE TG, pisE B2 —JeAIC T EE,

(6) 72, NV —~=T DERTA =R M MERESILTWDDIT 41 A —E R THD,
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Ministry of Economy and Commerce

2004 4 3 H 29 H(H)15:30~16:150

4275 : Mihai BURGHEL Director Asia Division
Gheorghe VLAD Counsellor Japan Desk

Constantin DESPAN Counsellor Asia Division

JICAHI: N H

AFERL L

wfk FORIERAE : N

[GE ek

1. (NH XA [E O EFEE SFAEF O BN, B3 —NE, 5% TEL TOAIHENEIC
DWTEB LT,

2. (Burghel KX0)

(D5HA9HMBI2HF T —~=TBINFIya TLOMD IT REOREHEELIZHARIZ
IT REBFROIvarEHT TETHD, 5HI0BIZEIF—%2THTETHHDOT
JICAIZH I SN2 E T2, BT —ITIEBMLTUELW, A Rl O EEE s S i3Ik
IR EZST-HAE THD, B, A0, JICA OHHEEZFIEZITD Y TR T Vv ch
BIT—ITITE W2 THUEHD D 720,

(2) RAEFEATONDTED Foreign Trade DHHMEIZHRFENOIHEBZ R OZ T AL T
ToI2&TN,

1 P DEVEL

2004 43 H 29 H(H)14:30~

5675 :lleana tama  Business Developent Manager
JICA A K H . NH, AL

AFEHF:IP DEVEL /S0 7L vk

e PR R

ha N

1. IP DEVELOSHMEE|Z-DUNT
20004F 10 H OFRSLLLSKR ., Y7 o = T B3 Kk O vT o 73— AR B L 4F & st
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[CHZELILRLTND, BUE, BT 50 NEHITEA FERINIC B RICH A 7 1 A% Bk LT
WEBZTWD, HARBETIE, 7~/ KRR, V2 _RENST N — 0 7 ¥R %
ZELTEY, T @O 50 S—krMIAR, FWRETOTRELOETXAIZLSL
D, N—==TERNTH, FAT2IICOLL TERHIEMFTHDA., 7B L&EITEOLEIE IR,
KIZ1Z 2003 FFED5E Bl 1500 HUSKV, — N Y70 DSED5E ARG 3525916
~25USK /L,
2. V—v=TIZBITDITHE R MIZEAL T
(Ileana tama KEVL T, V7 =7 SFLTFEL TECNDHEF I DD TIERND, A~
H— 2y bOFRFERTIL TSI TSR, RO KHRITRIREL TRV, 5% ITBUFA
RPN D 1T BE#A L 7 T O TE VR AT v ARHDHLEE 2 TS,
3. 7285, lleana tama [KIF20024F1 HIZJJETROFEMED TV /B RAT 4 —F WIS IMMUTZEE,
VINET VxS h iU e HEDT L,

AR telecom

2004 =3 H 29 H(H)16:00~

2t J5 : Vicu Albu General Manager

Marcella MUSTAJA Public Relations Manager
Dan NASTASA Marketing Manager

JICA Ul A, i

afk FERERRAE 1R

AFER T2

i

1. AR telecom OEHAFTIZHOWT, e HF LV LL FOLBFADHY,
(1) 20014712 Rom telecom D2 fEE LU TEENLS AL, 20020 B A H—Fy M —E 271
AL —LUTHEELFM LT, A =R bR IZ ATV T T DH T, 20044
iz HIRIC ADSL —EAZBAMGT DT IE, B, XA VLT T D86 MiksIEH % 3
a—n, 2B, ATV ORMITHAEDLZAE L TVRNEDT L,
) N—=T EHNDOEEA L H— Ry M —E AT T AE— T 10~12 720, ZDHH AR
telecom 72\F 723 S~ D EERE N AT REZRME — DR TH D,

- 116 -



2. (AR telecom M3EE 1 BUNHERECZ OAE HOB(E BORIZRE DAY —X 2 77— 250
LTCWANEDERIZKIL, ) AR telecom TIEFDLHRIEE I L TR0,

3. WIBEEE P EHEL TODR—2 P A NMeBid) TETIZB W TEE - AFLE 1 FIZEFINGE
il TS, FI2V AT LBIIIEA VT TOMBLL FTHEL 72> TV D, (Ll ERRIZIZY
LYY= NIZEDIAL FHEHIRRE ORILRDZL RO A YT v T —E 2D
72O BRI N BB Z DI PRt XTI EAEFIHASN TN RNEDZETHD) 5
Bl ANZ2~3D T TEML TNDHERNTND,

N —<=7 B AR
2004 43 H 29 H(H)16:00~
P 5 RN HERAE

H AP — B E R

IFHERE

FRAETLE

JICA R )1 R, KH L, PN, R
R ERCE MR

[F TaES
1. AHEOFAER R EL M R ATEICbE ST,
(1) T HVANRBE RFETEBLIZEIFT— T, 7 AVANTOE BN 70y =7 NEEH
UNDP 725335 5 Information Society BIFR#E 22 E DN L, FRHCE 1T —E ADE A
R, (EFR=— XL DI L TWODE WS T IR/ B RN 28 D35 72,
)N —=~=T DHRADAZ =y OE RITRIRD 16 /S—1 b, FRETHIHTELHE
B9 =R REFIEER, KEEIVI R TOWE K FRIZOWTHREZHY, CRALD)
PC DIRAFFETRARD 80 /8—H L, EDIBHALZ— Ry hOFIHH 80 /3—EL M TH
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Questionnaire

for the project 1dentification study

for the promotion of e-Government and vital local economy

Dear Sirs

To understand the present situation of e-Government environments, please
answer the following questions. We would like to exchange our views with you
during our stay in your country. Any additional comment will be appreciated.

Please feel free to contact us. We are waiting for your e-mail.

I. General questions

(1) How do you see the need for the national ICT strategy?

The-Government should eliminate vertically divided administrative functions,
cooperate with local governments, and promptly establish an infrastructure that
functions according to market forces, so that the private sector can engage in
various original and creative activities through free and fair competition. How do

you see the need for the national ICT strategy?

The Hungarian Information Society Strategy has been developed for
achieving the same goals with the same priorities. Concerning its
realization both the public administration and the business sector seems to
have great expectations. The execution of several programs of the

strategy has been started already while others are under preparation.

(2) What is your vision of the ideal ICT society?

Through the national strategy, what kind of society do you hope to create?

The vision of the strategy shows an efficient and competitive economy,

with good electronic services in all fields of everyday life. Our idea is a
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small, democratic, transparent but strong state and public administration.

(3) Impact of the e-Government
We can see two types of the following impacts on the e-Government. What kinds
of services are you trying to provide for the citizens? Obviously, it is very
important to launch new services, on the other hand it is also very important to
expand traditional services such as face to face contact. How do you see this
idea?

1) To increase the efficiency of the traditional government services.

2) To create new services by using ICT.

The strategy aims to satisfy the demands of citizens. This means partly the
modernization of electronic services existing already, and partly the

realization of new ones.

(4) KSF (Key Success Factor) of the e-Government

It is said that the KSF of the e-Government is to provide services from the
viewpoint of user, not the viewpoint of provider. To provide user-friendly services
are very important. Could you give us opinion about on these two points of view?
And please describe your idea that how we should find out the potential needs of

the user?

Yes, the Hungarian strategy mainly serves to satisfy the demands of the
users as well. The most important demands are shown partly by statistical
data, and partly the emergence of business processes will guarantee the

accomplishment of the proper services.

(5) Realization of the e-Government
It is crucial to implement the feasible steps toward the realization of the

e-Government. Have you got any specific plan?

Yes, we have such plans, one for the electronic state administration like
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e-Government (eKormanyzat 2005) strategy — organic part of the HISS - and
another for the electronic local administration like eLocalGovernment

(eOnkormanyzat) substrategy and program.

(6) Digital opportunity and digital divide.
We should increase the digital opportunity and at the same time, decrease the

digital divide. Could you find out concrete plans?

Yes, the elnclusion special substrategy has been also completed as a part
of the HISS.

(7) Advantage of your country in the field of e-Government

What is your country’s advantage in the field of e-Government?

Based on the analysis of SWOT: demand of the application of ICT, of
suitable IT strategies, strong demand to improve the administration,
internal processes, demand to use the already existing ICT applications,

continuous development of networks.

(8) Evaluation of the e-Government.

How do you going to evaluate the performance of the e-Government?
With the completion of the electronic state and local administration, in

accordance with the public administration reform and the eEurope2005

e-Government initiative.
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Il. Specific area of e-Government

(1) Public administration:
Information on public administration will be readily available at home or work, and

all will be able to receive one-stop administrative services for address changes in

the family register, filing and paying taxes and other such services. And obviously,

we need the well established security in ICT. Have you established the PKI
(Public Key Infrastructure) and the ASPs (Application Service Providers) ?

Have you got any priority in these services? And how many ICT related

companies do you have?

Yes, both the development of the PKI and the implementation of the ASP
models are parts of the strategy. A special substrategy is developed to
assure the expansive application of PKI. We can anticipate hundreds of IT

companies in the execution of strategy based on business models.

(2) Education:

All will be able to receive the most advanced level of education they require
regardless of geographical, physical, economic and other constraints. How do
you encourage the school administration by using ICT and the distance learning

including adult learning?

This area refers to the educational substrategy of HISS. The eEducation
and digital literation high-priority central programs (HPCP) support the

goals mentioned above.

(3) Medical and nursing care:
All, including patients at home requiring emergency care, will be able to receive
high-quality medical and nursing care services even in remote places by the

secure exchange of information through networks. How do you exchange the
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medical information? And what is your next plan for this task?

Yes exactly these kinds of goals are conceived in the medical strategy and

appear in the eHealthcare HPCP.

(4) Work:
Thanks to the network connections to the offices, all will be able to do the work of

their choice, regardless of age and sex, and live in the location of their choice,

without having to rely on transportation means. How can the local people find out
their jobs, these days? How do you tackle the higher unemployment rate

problem?

In Hungary the rate of unemployment is respectively small. Our problem is
the low level of the unemployment. The HISS deals with this problem
through the eWORKS program — offering atypical forms of employment like

el/tele/working .

(5) Industry:
All companies, regardless of size, will be able to conduct business transactions
with customers throughout the world by making full use of ICT. The promotion of

competition and the protection of intellectual property rights will be both achieved

in balance and in harmony with other nations' policies.
And it is important to encourage SRM (Supplier Relationship Management) to all

the industry in the country. Could you specify your plan?

The main goal of the strategy is to improve the effectiveness and
competitiveness of the economy. The eBusiness and eEconomy programs
aim the electronisation of the economy. These programs, in parallel with

the Trust and Security programs ensure the rights of end-users.

(6) Environment:

Tele-working will reduce traffic and the use of networks for economic activities will
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reduce consumption in resources and energy, thereby significantly lessening the

burden on the environment. Have you got any specific plan for this?

Concerning this question the HISS has a special part strategy, called

eEnvironment

(7) Living:

Regardless of location and time, all will be able to watch the latest movies, play
popular TV games, and freely communicate with friends and family in remote
places, not only by voice but also with images, through various information tools.

How do you see the impact of ICT on our daily living?

The ICT will influence the everyday life as well. The results of monitoring

programs show that the home Internet usage grows — yet slowly.

(8) Transportation and traffic:

The introduction of the advanced Intelligent Transport System (ITS) will inform

people how to get to their destination via the most appropriate transportation
means and via the quickest route and will help them avoid traffic jams and
accidents. How do you use ICT in transportation sector now? And what is your

next plan?

Yes this technology is applied in the transport, in the traffic as well but still
on low level. Our plans are accessible in the Traffic substrategy. The most

important points are summarized in the eTraffic program.

(9) Social participation:
All will be able to actively transmit information and take part in social activities via

networks. In addition, the physically handicapped and the elderly will be able to

take part in society more easily, and volunteer or other social activities will be
more readily available. ICT could create some new type of jobs for them. How do

you see the possibility of the social participation by using ICT?
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The above mentioned elnclusion strategy and program — part of the HISS —
give special support to the handicapped, to the old and underprivileged
people in other aspects to latch on to the Information Society. The ICT
creates possibilities for us to increase the appearance on the manpower’s

market and to access new information and new services as well.

III. Technical matters

(1) The ICT system design.

To implement the e-Government project, ICT is the most helpful tool for all of us.
To obtain the maximum value of ICT project, you should understand the present
procedures of the-Government. How do you recognize this? And who is going to
be assigned this tasks?

al/ Country level:

The Hungarian Information Society Strategy (HISS) is the pledge of the
success of the Hungarian economy and Hungarian society in the EU.

HISS looks upon the extension of the application of information and
communications technologies as the key to development. The widespread
application of these technologies and their eventual transformation into
forces of production will serve to modernize the economy, to enhance
efficiency and competitiveness and, through these, to achieve a new level
of development, the information society. The strategy reviews,
systematizes and coordinates the tasks related to the creation of the
information society and thereby accelerates and renders more effective the
process of catching up. HISS systematizes the tasks of the creation of the
information society with the aid of its model which is based on social and
economic processes and the socialization of information.

It defines the updating of processes and the modernization of services as
the two main pillars of modernization. The former represents the
modernization of the inner mechanics of processes on the foundations of

information technology ("back office"), while the latter involves the
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perfection of the functions of the same processes ("front office") and the

introduction of electronic services accessible to a wide range of users.

eState Administration

A key issue to creating a service providing state is placing the mechanisms
of state administration onto a digital platform, both within and between the
offices and in the relationship between the offices and their customers.
This will place the customer into the centre, will increase the effectiveness,
transparency and fairness of administration and will enhance trust between
the State and its citizens.

In the next three years, both citizens and business organizations will have
to be provided with access to round-the-clock electronic administration in
several areas where possible. Citizens must become capable of proceeding
in the following tasks electronically: job hunting, processing income tax
returns, administration related to social security and identity cards,
reporting of changes in residential addresses, enrolment in public libraries,
extension of borrowing, application for courses in institutions of higher
education, motor vehicle registration, requests for and reporting to the
police of birth certificate details, and applications for building licences and
property sheets. The following services must be made electronically
accessible to business organizations: VAT and corporation tax returns,
company registration, submission of customs declarations, disclosure of
statistical information, participation in public procurement, obtaining of
environmental licences, etc.

We must reach a level of development where anybody may use electronic
signature for the purposes of the interactive and transactive processing of
official matters. In respect of issues related to citizenship, health care and
pension services, local and central taxes, etc. and matters requiring
identification, adequately protected, confidential and safe technologies

must be used.
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eLocal Governments

By the end of 2003, all local governments operating in Hungary will be
equipped with the means of information communication necessary for their
work and will be linked to a network.

There is immense potential in the citizen-friendly local governments linked
to a network: in cooperation with civil society, a great deal of useful public
information may become accessible to everyone, and while links with the
local communities may be forged even closer, local governments may
obtain other tangible benefits from their “virtual appearance” on the global
market (tourism, investments, etc.). Besides the required equipment, those
concerned should also be helped with development facilitating

administration and training.

Moreover ITKHT, a background institution of IHM (Ministry of Informatics
and Telecommunication) has elaborated an ICT module proposal of
e-Government for municipalities called “Solution map” (pls. see the

attachment).

Main objectives and tasks to be fulfilled by 2005:

« A Public Web reaching every locality and public administration
institution in Hungary must be created;

o Public data and services must be made accessible via the web;

« The range of public or communal access facilities must be
continuously extended (post offices, schools, libraries, digital
culture centres, telecommunication centres, Internet cafés, etc.);

e Through a network of public or communal access points, electronic
services must be made accessible to everyone;

e« One quarter of households should have access to the worldwide
web;

« There should be quality Internet access in all schools;

e« The number of small and medium-sized enterprises using the web
should double;

- 127 -



o The ratio of those in remote employment should reach 3%;
In the interest of maintaining long-term competitiveness, a broad-band
research network which serves the purposes of research, higher education
and public collections and is independent of the public network must be

developed on an ongoing basis.

b/ Zirc
Local expectations in Zirc are based on the Solution map as well. The
implementation plan is made by the help of the experts of the Veszprem

University ( www.vein.hu ) and IT companies (such as DELTA Elektronik,

www.delta.hu ).

(2) Infrastructure of ICT

It is unavoidable for the realization of the e-Government to have a reliable ICT
infrastructure. Please describe the present ICT infrastructures. Have you got
the specific future plan and budget? ----

a/ Country level

The availability of information communication equipment and access to the
Internet at large organizations and institutions is near the European level.
While one quarter of all Hungarian households have computers today, in
2001, only 6 per cent of them had access to the Internet. This is a
particularly low ratio (the EU average is 37%), but the same holds true of
the use of the Internet by the adult population: only 17 per cent of them
enter the worldwide web with some regularity.

The required infrastructure is partially available in the area of state
administration, however, there is a lot to make up for in the field of contents
and services.

The wide-spread application of electronic signature has therefore become
an urgent matter for citizens and organizations. Finding a solution to the
reliable verification of the quality and security of networks and IT

applications can no longer be delayed either.
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The Ministry of Informatics and Communications launched its IT Public Net
Programme to be implemented as part of a public procurement procedure
in August 2003. Its mission is to create broadband Internet access in all
public institutions and at communal venues. The further development of
Public Net and Sulinet (School Net), which constitutes an integral part of
the former, has been a major IT programme in recent years worth billions of
forints.

In the interest of promoting the use of the Internet and providing equal
opportunities, the Ministry has launched the eHungary Points programme
(HUF 1.6 billion).

b/ Zirc

The Public Net is approaching and through this the Municipality and some
institutions will be available via broadband connections.

Looking at the HW equipments presently the Municipality has LAN, 44 PCs

and 2 servers.

(3) Daily procedure in the-Government office
Could you describe your daily procedure?
How and when do you digitalize your following works in the administrative
transactions?
- Employment and wage accounting system
- Financial accounting system
- Document control system
- Basic residential registers network system
- Others
a/ Country level

The daily procedures which are supported can be seen in the Solution map.

b/ Zirc
Zirc would like to implement some modules proposed in the Solution map.

Front and back office systems are planned as well. The budget is hoped to
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be covered mostly by funds from regional, national and EU sources.

(4) On-line services (towards citizens)
What kind of on-line services do you have in your municipality
- Address and family registration
- Paying tax
- Bid
- Reservation of public facilities
- Lending service (ex. library)
- Disclosure of administrative information
- Acceptance of public comment
- Other

a/ Country level and Zirc
On-line services are planned to introduce this year. Presently only some
documents can be downloaded from the web sites of the municipalities or

appointments can be fixed.
IV. Human resource development (focusing on Zirc only)

(1) Human resource development plan in ICT

It is also very important to maintain the skilled ICT engineers including network
specialist, data base specialist and security specialist.

And obviously, unskilled human resources are also necessary. How do you

develop and support these human resources?

A local ICT strategy has been set up and there are yearly training and
education plans.

Most of the IT tasks came from specialized consulting and IT companies as
outsourced activities.

But ICT training on basic level wasl/is available for every employee of the

municipality in Zirc and even two of them were/are trained on expert level.
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(2) Have you got any WBT (web based training) or e-learning system? Please
specify the URLs.
In Hungary there are several WBT solutions are available. For example the
nearby University of Veszprem can offer these kinds of services. Though it
is not typical in the local government sector and in this way Zirc has not

got either.

(3) Qualification of the ICT experts -----
In Japan, we have so many qualification or tests for the level of the ICT skill.

Have you planned this kind of qualification system?

In Hungary to gain IT qualifications we can take/pass exams according to
international standards such as OCP (Oracle Certified Professional), JCP
(Java C.P), MsCP (Microsoft), ASA (Compaq), PMP (Project Management

Professional), etc.

(4)Please describe the menu of staff training regarding ICT.
N.A.

Seminar title | Target group | Duration Content Trainer

V Facts and Statistical data

(1) How many government related web site, and ISP (Internet Service
Provider) do you have? Please specify their URLSs.
a/ Country level: several

Some examples of government related web sites:

http://www.ihm.hu/English = IHM, Ministry of Informatics and

- 131 -




Telecommunication
www.itkht.hu = Information Society Public Company (only in Hungarian)
www.nfh.hu = National Development Office

www.magyarorszag.hu = “government portal” (English equivalent:

www.hungary.hu )

ISP: large variety of private local or country level service companies

depending on the channel (cable, GSM, microwave, satellite, etc.)

(2) Present communication costs (Zirc)
1) Dialup 2)ISDN  3)ADSL 4)wireless 5) CATV 6)Others

820 000 HUF/year

(3) Organization (Zirc)

Please describe your organizational chart showing the number of personnel and
tasks of each department, and point out the department in charge of information
policy.

1) Percentage of PCs connected to networks via (98%) LAN or WAN (0) our
organization

2) To what extent of budget is allocated for ICT investment? 5.642.000 Ft =
0.4 %

3) How many PCs and servers do you have in your organization? 44 PCs, 2
servers

VI Evaluation

(1) How do you evaluate the effectiveness of using each system?

a/ Country level

The TOOSZ (National Alliance of Local Governments, www.toosz.hu ) has
worked out a qualification system of the e-local government

services/solutions within the “e-go” project funded by IHM and now they
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are working on the comparison/evaluation method of the effectiveness of
the solutions.

b/ Zirc

The method of the evaluation will be rethought this year based on the

above mentioned project.

(2) Do you find any problems or constraints on using each system?

Unfortunately yes. The problems are originated from the isolated old
systems but there is a hope from the new calls for proposals (projects
partly funded by the EU) that they will be replaced in the next few years by a

new comprehensive system based on standard uniform platform.

(3) Access counter
Please show the number of citizens who utilize each on-line service.

It is only a plan...

(4) Do you find any problems or constraints to implement each on-line service?
N.A.

(5) Are there any new on-line services your organization is going to adopt or plan
to set up?

Yes. Employees in charge of this area in Zirc and some outer consultants
(such as from the University of Veszprem and the IT company, DELTA
Elektronik) are working on it.

A project has just been finished concerned the areas of structural
screening, customer studies and frequency analysis, the "typical"
procedures that demand electronic, mobile or automatic proceedings. On
the basis of the procedural character and frequency of all the types of
procedures, and taking into account the available resources, a proposed

list was drawn up of the potential areas and extent of modernisation.
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VI Activate local industry by ICT.

1. Please describe your governmental policy to activate or revitalize the exist

local enterprises by using ICT.

a/ Country level

IT and knowledge industry turned into leading sectors

The IT industry and the information and knowledge economy are becoming
an increasingly determining part of the world economy. In order for us to
have successful export companies that are able to find their niche in the
market, a number of steps will have to be taken in the next few years. These
steps will have to aim at raising the value of creativity, innovation, basic
and applied research and continuous development. This is how knowledge

may generate value.

Full and comprehensive IT transformation of the economy

Creating the conditions for safe transactions in the interest of the
acquisition of reliable information and consumer protection is a task of the
highest priority. We must establish the means of electronic administration
of public procurement proceedings.

In addition to the availability of computer equipment, a precondition of this
is that the market players, sellers/buyers and producers/consumers, have
the skills and trust necessary for the management of the systems. The
process may be enhanced through the creation of an adequate advisory
and service provider background.

Major results may be expected from wide-spread recourse to remote

employment as well.

b/ Zirc
We would like to study the working solutions in other regions and
countries, so in Japan. We have particular interest in the SOFTOPIA project

of GIFU prefecture.
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2. Please describe your governmental policy to make ICT business grow up.
(ex. tax privilege, subsidy for venture business)

a/ Country level

In the interest of enhancing competitiveness, increasing efficiency and
promoting integration into the international economic processes, we shall
make every effort in the next few years to “permeate” every sector of the
economy with the culture of informatics, which has revolutionized the
process of sales, business liaison and company management. This equally
applies to inter-company and user relations and to the activities of

producers and service providers.

"e-programmes”

The vision of an effective and competitive Hungary requires the
electronization of the economy, culture, communal services, major supply
systems and the other spheres of society. In addition to the electronization
of contents and services, this requires adequate knowledge and an
infrastructure that is capable of providing the underlying services.

For the purposes of improving the country’s competitiveness in the area of
information communication, through the elimination of regional differences
in the entire territory of the country, we must increase the number of
communal access points, and by utilizing the results of the information
society, we must promote the development of a truly service providing
state which equally serves the disadvantaged strata of society.

The most important general and social tasks regarding the creation of an
information society in Hungary, shall determine the sectoral
responsibilities essential for the attainment of this objective, and shall
finally summarize the most important objectives to be achieved by 2006
(“e-programmes” in English available from www.ihm.hu/english)

b/ Zirc

We are working together in IT projects with partners mentioned before

(knowledge based pillars, www.vein.hu and www.delta.hu ).
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3. Please show the menu of development of human resource in ICT sector.
1) Are there any qualifying examinations or certification systems regarding ICT
skill?

Yes, it was mentioned and listed in the Section IV. Part 3.

2) Do you have technical college or corresponding training institutions regarding
ICT? If yes, please describe its curriculum.

Yes, several.

In the neighbourhood of Zirc there is the University of Veszprem

( www.vein.hu ).

3) Are there any activities which enhance collaboration with local enterprises and
such kind of educational institutions?

Yes. IT project coordination and outsourcing.

4) Do your organization provide seminar regarding ICT with citizens? If yes,
please describe the menu.

We are only on the planning phase now.

seminar title | target group | duration content trainer
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VIl Request to JICA training seminar

1. Do you have any specific training items should be added or eliminated?

(Please refer to draft of Gl)

Softopia project

Involvement of SME-s

2. Is our targeting group and training objectives are appropriate in the

viewpoint of ICT policy in your country or municipality?

Yes.

For contact:

Mr. Kiyoto Kurokawa, Deputy Director

Ms. Hiroko Uchida, Associate Specialist

Middle East and Europe Division

Japan International Cooperation Agency (JICA)

TEL : +81-3-5352-8087 FAX : +81-3-5352-5114

E-mail: Kurokawa.Kiyoto@jica.qgo.jp

Uchida.Hiroko@)jica.go.jp

Reference :

1. Gifu Prefecture

http://www.pref.gifu.jp/index e.htm

2. JICA
http://www.jica.go.jp/english/index.html
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3. Japanese-Government

http://www.kantei.go.jp/foreign/it e.html

4 . Waseda University, Research Institute of e-Government

http://www.obi.qgiti.waseda.ac.jp/e gov/prospectus e.html

5. e-Government Factsheet Hungary
http://europa.eu.int/ISPO/ida/isps/index.jsp?fuseAction=showDocument&docum
entlD=1348&parent=chapter&preChapterlD=0-140-203-383-398

6. e-Government Romania

http://www.e-guvernare.ro/

7 . The "e-Government for Development Information Exchange" coordinated by

the University of Manchester

http://www.egov4dev.org/

8. Virtual Learning Center, Washington, D.C.

http://www.va.gov/vic/
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Digital Government and Regional Industry

Development

Gifu Prefecture IT Programs

Since the launch of the e-Japan Strategy in January 2001, IT infrastructure in Japan has
developed remarkably quickly and network environments such as the Internet have
vastly improved. For citizens the constraints of time and place have largely been
resolved and in the near future we will realize a society where services are provided
anytime and anywhere. Senior citizens and the physically handicapped, who often find
it difficult to leave their home to access government services, now have the tools to
access such services at home. Government employees are now also able to

significantly improve the efficiency of their every-day work operations.

As the first national target of the e-Japan Strategy, namely infrastructure development,
was nearing realization, in July 2003 the Japanese Government announced e-Japan
Strategy ZI. The second national target included in this new strategy is the widespread
utilization of IT by government, businesses and citizens alike. The broad objectives are
to increase the convenience of government services by establishing dynamic digital

governments that are able to provide services directly to citizens via new mediums.

We will introduce examples of local government strategy currently being implemented
together with the above mentioned national IT strategies in order to realize dynamic
digital governments in the regions. We will look closely at case studies from Gifu

Prefecture where the local government is striving to realize citizen centric digital
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government.

We also introduce the “Softopia Japan” project, a key Gifu Prefectural Government
strategy to promote industry development and the creation of new industry by
facilitating IT research and development projects. We will explain our strategies to
increase the regional demand for IT technology and services by promoting the

construction of digital governments.

This seminar will be highly informative for government employees who are engaged in IT
related planning and systems architecture, and also for people involved in IT industry

development and the creation of new industries. Please join us at Veszprem

University for the Digital Government and Local Industry Development Seminar.

Date March 17 (Wed.) — 19 (Fri.), 2004

Venue Veszprem University

Theme | Dijgital Government and Regional Industry

Development

March 17 (Wed.)

“Digital Government in Gifu Prefecture — IT Strategy and the Realization of

d-Government”
Speaker : Yukihiro TOIDA, Gifu Prefectural

Government

13:00~13: 10 Opening Address
13 :10~14 : 10 Gifu IT Strategy / Gifu Portal
14 : 10~14 : 30 Questions and Answers

Program

14 : 10~15: 40 e-Prefectural Government Systems / Strategic Outsourcing

15:40~16 : 00 Questions and Answers

March 18 (Thu.)

“Fostering IT Industries — Softopia Japan Projects”
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Speaker : Hideaki OTA, Softopia Japan

10 : 00~11 : 00 Outline of Softopia Japan

11:10~12 : 10 Softopia Japan & Fostering Regional IT Industries

12 : 10~12 : 30 Questions and Answers

13 : 30~15 : 00 Softopia Japan, Community Informatization & Human
Resource Development Measures

15: 00~15: 10 Questions and Answers

15:10~15: 40 From Information to Knowledge

— New trend of technical cooperation
Speaker: Yoshio NIIZEKI, JICA

Senior Advisor

15:40~16: 30 Wrap-up Discussion

March 19 (Fri.)

“Various Gifu IT Social Development Projects”

Speaker : Yukihiro TOIDA, Gifu Prefectural
Government

Hideaki OTA, Softopia Japan

10 : 00~11: 00 IT Social Development Measures (Disaster Prevention,
Education, Medical Care and Transportation)
11 :00~11: 20 Questions and Answers
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Yukihiro TOIDA

Special Projects Manager, Gifu Prefectural Government

OGifu Prefecture URL  http://www.pref.gifu.jp/index_e.htm

Speakers
Hideaki OTA
Team Leader for Digital Government Promotion, Softopia Japan
< Softopia Japan URL http://www.softopia.or.jp/en/index.html
No. of
Participants

4

HEART OF JAPAN
GIFU
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Date March 22 (Mon) 2004
Venue University of Banja Luka
Theme Digital Government and Regional Industry Development
March 22(Mon.)
“Digital Government in Gifu Prefecture — IT Strategy and the Realization of
d-Government*
Speaker : Yukihiro TOIDA, Gifu Prefectural
Government
10 : 00~10: 10 Opening Address
10 : 10~11: 00 Gifu IT Strategy / Gifu Portal
Program )
11 : 00~11: 10 Questions and Answers
“Fostering IT Industries — Softopia Japan Projects”
Speaker : Hideaki OTA, Softopia
Japan
11:10~12: 00 Softopia Japan & Fostering Regional IT Industries
12 : 00~12: 10 Questions and Answers
Yukihiro TOIDA
Special Projects Manager, Gifu Prefectural Government
Speakers

OGifu Prefecture URL  http://www.pref.qifu.jp/index e.htm
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Hideaki OTA

Team Leader for Digital Government Promotion, Softopia Japan

< Softopia Japan URL http://www.softopia.or.jp/en/index.html

No. of

Participants

L 4

HEART OF JAPAN
GIFU
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Date March 23 (Tue) 2004
Venue University of Sarajevo
Theme Digital Government and Regional Industry Development
March 23(Tue.)
“Digital Government in Gifu Prefecture — IT Strategy and the Realization of
d-Government*
Speaker : Yukihiro TOIDA, Gifu Prefectural
Government
15:00~15: 10 Opening Address
15:10~16: 00 Gifu IT Strategy / Gifu Portal
Program )
16 : 00~16 : 10 Questions and Answers
“Fostering IT Industries — Softopia Japan Projects”
Speaker : Hideaki OTA, Softopia
Japan
16 : 10~17 : 00 Softopia Japan & Fostering Regional IT Industries
17 : 00~17 : 10 Questions and Answers
Yukihiro TOIDA
Special Projects Manager, Gifu Prefectural Government
Speakers

OGifu Prefecture URL  http://www.pref.qifu.jp/index e.htm
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Hideaki OTA

Team Leader for Digital Government Promotion, Softopia Japan

< Softopia Japan URL http://www.softopia.or.jp/en/index.html

No. of

Participants

4

HEART OF JAPAN
GIFU
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Date

March 26 (Fri) 2004

Venue

ASE, Academy of Economic Studies in Bucharest, Room 2013

Theme

Digital Government and Regional Industry Development

Program

13:00 Opening Address
Mr. Dumitru Miron, Vice Rector, ASE
13:05-13:50 Strategy and Program of Bucharest Municipality
Ms. loana RAICU, Director for Information System
Government of Bucharest Municipality
13:50-14:20 Questions and Answers
14:20-15:30 Experience of Gifu Prefecture
1) Gifu IT Strategy / Gifu Portal
Mr. Yukihiro TOIDA, Gifu Prefecture Government
2) Softpia Japan & Fostering Regional IT Industries
Hideaki OTA, Softpia Japan
15:30-16:00 Questions and Answers

Speakers

loana RAICU
Director for Information System

Government of Bucharest Municipality

Yukihiro TOIDA

Special Projects Manager, Gifu Prefectural Government

OGifu Prefecture URL  http://www.pref.qgifu.jp/index e.htm

Hideaki OTA
Team Leader for Digital Government Promotion, Softopia Japan

< Softopia Japan URL http://www.softopia.or.jp/en/index.html

No. of

Participants

70 (room capacity)
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BH—6 IF—B%OTU—MER
Result of the evaluation(Veszprem, Hungary)
21 responses in total
Evaluation of the presentation (5 is the most positive answer and 1 is the most negative answer.)
(1)Gifu IT Strategy / Gifu Portal

— good poor —
5 4 3 2 1

o o] o

Comment

Can make comparison with the detail example of Gifu and my own ideas. /The concept of IT development is excellent.

/excellent for citizens in cost effectiveness and increasing the satisfaction. /Well designed for real citizen’s needs.

(2) e-Prefectural Government Systems / Strategic Outsourcing

— good poor —

Comment

I disagree with outsourcing, IT is usually make cost for the user. I believe in ASP model is stead of outsourcing.

(Delta Electronic, Itd.)

(3) Fostering IT Industries — Softopia Japan Projects
— good poor —

5 4 3 2 1

4 o o

Detail presentation was very interesting/ exact information we need/ got detail process

(4) From Information to Knowledge- New trend of technical cooperation-
— good poor —
4 3 2 1

Bl o

Very original approach that inspires creative thinking

(5) IT Social Development Measures
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We got to know the Japanese model

the most beneficial findings in the seminar and reason.

Good overview and many details regarding solutions to solving tasks and problems in Gifu. It was good systems|
approach. / To know new ideas for solving problems resulted of wide variety of citizen’s and government’s contacts. In|
some cases, we have different views for the same problem, but it is very useful to share our knowledge. / IT in the
welfare, SJ as a consult model, IT knowledge and its attraction effect IT SMEs/ The IT strategy was very attractive for
me, 1 found it coherent wide point of view. IT will influence my future thinking of the role of government./ The
seminar gave me a vision for the future. We saw the roads of the improvement by your ideas. Now we know what kind
of step do we have to make to reach our aims. /Most interesting point of the seminar was outsourcing strategy of Giful
Pref. It was nice to learn about that there are places in the world where certain middle and long term plans are

considered as important

Do you find the information and knowledge obtained through the seminar program useful to your present
job?
«— very useful notuseful —

5 4 3 2 1

o o

If your answer is 4 or 5, please describe how it applies to your job.

You showed me the way to e-government/ e-government and most of the topics are very timely to solve our

county.

If your answer is 1 or 2, Please describe the reasons.
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Result of the evaluation(Banja Luka, BH)

7 responses in total
Evaluation of the presentation (5 is the most positive answer and 1 is the most negative answer.)
(1)Gifu IT Strategy /Gifu Poral
— good poor —
5 4 3 2 1

4 o ol b

Comment

Very interesting/ Many answers are useful for our activities

(2) Fostering IT Industries — Softopia Japan Projects

— good poor —

the most beneficial findings in the seminar and reason.

To share experience with the people from the most developed country

Do you find the information and knowledge obtained through the seminar program useful to your present
job?
«— very useful notuseful —

5 4 3 2 1

@ @ No answer

If your answer is 4 or 5, please describe how it applies to your job.

Some answers are useful for our IT strategy/ I am not too much involved these activities informed about.

If your answer is 1 or 2, Please describe the reasons.
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Result of the evaluation

(World University Service, Srajevo University, BH )

8responses in total
Evaluation of the presentation (5 is the most positive answer and 1 is the most negative answer.)
(1)Gifu IT Strategy / Gifu Portal
— good poor —
4 3 2 1

o M a o

Comment

Easy to use can be good example/ understand the IT strategy of Gifu prefecture

(2) Fostering IT Industries — Softopia Japan Projects
— good poor —
4 3 2 1

S i o o

Excellent example of joint work on IT

the most beneficial findings in the seminar and reason.

-possibility to compare current situation in e-Government field in BiH and Japan to get clear vision where to go, and|
'what obstacles to avoid on time in similar projects in BiH

-to get some basic knowledge about development of Softopia Japan, we want to try to adopt a minimum version of]
such technology center in BiH

-new insight of IT implementation

-information on fostering IT industry

-identifying , i.e. clarifying the biggest obstacles to successful e-Government implementation in our country

Do you find the information and knowledge obtained through the seminar program useful to your present
job?
«— very useful notuseful —
5 4 3 2 1 No

Answer

4 i o o

If your answer is 4 or 5, please describe how it applies to your job.
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-Being a part of consultancy company that serves the government, I find a lot information regarding our next
system

-I work in UNDP, ICT development portfolio and all information about ICT are useful for me. We are starting
e-Government project

-1 am currently involved in e-government project in BiH as well as in promotion of ITC and science and
technology

-Giving me ideas Of IT project Implementation

If your answer is 1 or 2, Please describe the reasons.

Any other comment
-I am very satisfied with all presentation, but it is not much useful to the parliament where I work, we have
a little bit different goals

-Very interested in possibility to get additional training in Japan, to apply gained knowledge in Bosnia
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Result of the evaluation

(Academy of Economic Studies in Bucharest, Romania)

5 responses in total
Evaluation of the presentation (5 is the most positive answer and 1 is the most negative answer.)
(1)Gifu IT Strategy /Gifu Poral
— good poor —
4 3 2 1

B o ol b

Comment

(2) Fostering IT Industries — Softopia Japan Projects
— good poor —

4 3 2 1

B o of b

the most beneficial findings in the seminar and reason.

Developing Gifu Portal

Do you find the information and knowledge obtained through the seminar program useful to your present
job?
«— very useful notuseful —

5 4 3 2 1

0 o 0

If your answer is 4 or 5, please describe how it applies to your job.

-Service offered by portal(2)
-I work in administration and I work to implement a integrated information systems

-how to see/find out what can make things easier to function

If your answer is 1 or 2, Please describe the reasons.
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ITRER OB ENS ORI —2 427 FOEEICA %725 D12, ITU(International
Telecommunication Union)MERK L 727 V2L 7 7 AF6HE (DAILDigital Access Index) 2385,
DAI &% 2003 4 WSIS(World Summit on the Information Society)> = % —7 &k TtHER AL 77
LLTDIT~DT 7B ADO BB RBIN T/ LRIRHICITUD R R LI FEE T D, DALILIT A&
MT 2B, X NI =T A TZRWIZT TR FIRFEDF T, A2 —y Mlikg 72 8% £/
FRAEEL T, ITHRINE HIC 31T 2 aFERI 2RI 2 i 3 2 DI Rl Th D, HHFIEZLL T D 5
Gy B DR EEFRIE & O BIEEE R EL . UK T AALE ST ALRE S TS, il 2 D
IO ERIFLL T DEBVTHD, M hitp:/www.itu.int/ITU-D/ict/dai/index.html 2

#1
Infrastructure 100 A& 7= D E B AL L OE R FERE D MR
Affordability — NY720DGDPIZAD LA H—F o v T 72 AR OE A
Knowledge WFERBLOTH - mEHEONFER
Quality — NH720IED D EERA 2 — 2y MR OH RIS L O 7 m—R
[ R
Usage 100 A0 DA L BTy ho—H ¥ |y

*2 A SREOT =Xk (2002 4)

NH)— | —e =T | RAET N | B ()
YT

Infrastructure | 0.61 0.27 0.29 0.72
Affordability | 0.96 0.84 0.93 0.99
Knowledge 0.94 0.88 0.83 0.94
Quality 0.44 0.33 0.23 0.47

Usage 0.19 0.09 0.03 0.64

DAI 0.63 0.48 0.46 0.75

178 H[EFO | 36 69 76 15

NEAL
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