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- 3. Terms of Reference for Socio-Economic Survey

TERMS OF REFERENCE
FOR
SOCIO-ECONOMIC SURVEY

The Project Formulation Study on Reintegration Assistance for the Demobilised
Veterans in Takeo and Kampong Speu Provinces.

1. BACKGROUND

Since the late 1990s, the Royal Government of Cambodia (herein after “the RGC") has pledged the
accelerated demobilisation of the armed forces as part of their efforts to increase budgetary allocations
to social and economic development of the nation. Accordingly a consensus was made between the
RGC and donor community that downsizing of the Royal Cambodian Armed Forces (RCAF) is a key
element.

After the completion of a Pilot Project in 2000, the first full-scale phase of the Cambodia
Demobilisation and Reintegration Project (CDRP) started in October 2001. As a result, 15,000
veterans returned home and experienced the transition from military service into self-sustained civilian
life. It was witnessed that such transition is not easy, in particular for those who suffer from chronic
illness and/or are physically handicapped. It is also learned that the uniform assistance packages gave
the demobilised veterans a start-up chance but they hardly met the needs to sustain economically and
socially viable life in the communities. Further assistance is therefore critical to facilitate alternative
income generation and skill enhancement.

In this background, the Japan International Cooperation Agency (herein after “the JICA") sent its first
mission last April to identify possible collaboration in supporting the Cambodia Demobilization and
Reintegration Project (CDRP).  As a result, overall agreement has been made to commit reintegration
assistance for the demobilised veterans in Takeo and Kampong Speu Provinces. Japan will dispatch
the second mission in September to draw detailed project plans.

2. OBJECTIVES

The study aims to provide detailed information on the demobilised soldiers who have settled in Takeo
and Kampong Speu Provinces. Socio-economic profiling of the target group is most crucial for
understanding the nature and causes of the problems of the veterans who were discharged from the
RCAF one year ago. Therefore, successful analysis of such a study would contribute to outline
effective assistance plans to the target group.

In addition, the study is aimed at fulfilling the following specific objectives:

¢ To identify the most vulnerable people who tend to fall into chronic poverty.

e To study factors attributing to their vulnerability.

* To analyse assistance needs of the veterans for income generation and improved standards of
living.

3. SURVEY AREA

This study will be undertaken in the selected Communes in the Province of Takeo and Kampong Speu
from the 1® week of October for approximately three weeks. The Communes with a higher
concentration of veterans were selected from each District of the Province so that the study can closely
study the socio-economic conditions of the Communes. The size of the samples at each District is



decided according to the relative size of veterans to the District. The attached table shows sample sizes
required for each District in respective Province.

Each province has set up the Provincial Veterans® Committees (PVC) and their Executive Secretariats
(ES) in order to facilitate the process of reintegration of the veterans into the community. The survey
will require substantial collaboration of the ES officials in choosing veterans out of the list maintained
by the ES and, moreover, in locating physical whereabouts of the interviewees.

4. SCOPE OF WORK

There are two types of survey methodologies to be introduced in this study. Household survey uses
structured questionnaires. Responses are either entered numerical values or the respondents are
asked to choose most appropriate answers from the list of options given in the questionnaires.

In addition, a Participatory Rural Appraisal (PRA) will be conducted in 4 selected sites in two
Provinces. The main purpose of this exercise is to understand the rationale for particular preferences
for income earning activities and to identify the cause-effect relationships of acute problems cited by
the target group.

Due to time constraints, the 2 above-mentioned methods (approaches) will be conducted during the
same period, and will hire two separate teams of people from a single contractor to complete the study.
In case a single organisation does not possess adequate experience and skills, two separate
organisations will be commissioned for each method.

The following explains the scope of each method.

Household survey

1. Team Membpers
¢ 6 enumerators
¢ One person for data entry

2. Responsibilities

* 6 enumerators will be divided into 3 groups and will interview a maximum of 200 veterans in the
selected Communes in Takeo and K-Speu Provinces.

* One member of each group will be responsible for ensuring the most appropriate entry of
responses on the pre-designed formats. He/she should be persistent in asking additional
questions until respondents fully understand the intention of the original questions.

* The team will translate into Khmer the questionnaires that are to be developed by the JICA
Consultant and photocopy them in designated numbers before undertaking the surveys. The
team will undertake a few mock interviews to test the questionnaires. Training will be given by
the Consultant prior to the field survey.

* The person responsible for data entry will collect the completed questionnaires every three days
for data entry. Data entry sheets (Microsoft Excel) will be developed by the JICA Consultant
and training will be given on data entry method.

. Each]group is required to report progress of the survey to the JICA Consultant and keep field
notes'.

* Representatives from each survey group will meet with the PRA team and provide narrative
information on the Communes/Villages visited.

! Field notes record atmosphere of interviews, reactions of respondents/community members, difficulties encountered by
enumerator, suggestions for future surveys.
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3. Expected deliverables _

e Filled questionnaires for all interviews undertaken.

e A minimum of 200 questionnaires that are completed and correctly entered.

» Two copies of floppy diskettes in which the data entered in the formatted Excel sheets is saved.

¢ Field Notes (2 notes by 3groups = 6 notes in total)

PRA

1. Team Members
6 facilitators.
1 JICA Consultant

2. Responsibilities

e 6 facilitators will be divided into two groups. They will visit 4-selected villages/communes for
PRA, spending 2-3 full days per village to complete analysis. *

e The team will first agree upon the purpose of the PRA exercises and decide the best tools to
collect information. The typical PRA exercises should include: a) Walkabout the target
community, b) Group exercises using visual tools, and ¢) Key person interviews

e Each group will prepare visual tools - Example: diagrams, maps, matrices, etc.

o The team will consult with the village/commune chief and decide ideal dates for visiting the
participants in each exercise (ideally 5-8 people: the same people are not necessarily attending
throughout a series of exercise in a given village)

e Each group will be responsible for reproducing the analysis in English: Example, seasonal
calendar, well-being criteria, etc.

e Each group will keep daily field notes and compile expanded notes® at the end of the survey in
each locality that will include the analysis and conclusions of the group.

e Separate from the field exercise, the team will spend 2 days to synthesise all the data analysis
results gathered from different sites.

e The team (2 groups) will organise the data collected according to the codebook.

3. Expected deliverables

e Results from data analysis — both Graphic and descriptive - that were produced during the group
exercises and are translated into English

Expanded notes from each group (4 notes for 4 sites) with coding.

File information sheets® (4 sheets for 4 sites)

5. SURVEY SCHEDULE
(See the attachment).
6. SERVICE FEES

Negotiable within the JICA remuneration scale.
Direct expenses (e.i. transportation, photocopy, diskettes) will be reimbursed in accordance with
JICA regulations.

? Depending on the preliminary walkabout, the sites for the PRA may become 6. In this case, each site spends 3 days.
° Expanded notes include: interview date, informants’ name and location, process summary analysis, content summary

analysis, etc.
4 The file information sheet records information about the data collection activity such as the community location, the date of

the activity, the data collection method used, the facilitator.
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7. REQUIRED EXPERIENCE AND QUALIFICATION

Household Surveys

-

Cambodian national

2 to 3 years” experience in conducting similar household surveys in rural settings.
Familiarity with demobilised veterans and/or their family is a plus, but not essential

Two members of the team should possess English ability in technical writing and speaking.
Attentiveness to detail and diligence preferred.

PRA

Cambodian national

3 to 5 years® experience of working as development workers with local and international NGOs in
the following areas: rural development, agriculture, income generation, job training.

At least 2 years' prior experience in facilitating PRA exercises. Specific training to facilitate the
PRA process desired.

Two members should possess English ability in technical writing and speaking.

Ability to initiate dialogue and knowledge exchange required.
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4. Household Survey Format

Village Serial No.
GCommune] Province]
District
Survey

Date/Mont / /
Name of Enumerator

HOUSEHOLD SURVEY FORMAT

Part1: General Information on Soldiers and Other Family Members

1. Name of Demobilised Soldier (Mame in Locality)

a) Family Name

b) Name
2. 1Sex 2.2 Marital Status 2.3 Head of Household
a) Male a) Single | . a) yes '
b) Female b) Married SR : b) no
c) Divorced "

3. Registered health conditions
Please choose the one registered at discharge
1. Healthy 2. Chronically Il 3. Disablec4. Over 55 |

4. Age of Demobilised Soldier
Please choose the number where your age falls

[12029 230-38 340-49 450-59 560-69 670-79 | |

5. Address before being demobilised _( Choose the one most applicable)

a) Province 1. Takeo 2. K-Speu 3. Neither
b) Commune 1. Same Commune in the Same Province

2. Different Commune in the Same Province
3. Different Commune in the Different Province

6. Housing and Land Ownership (Please choose the one most applicable)

a) Housing 1.0wned 2. Living with relative: 3. Barrack 4. Rented
b) Farming Land 1.0wned 2.Occupied 3.Neither 4. Don't know
Please give the following area in hector

¢) Land Area for Farming r : héld) Land Area for Rice Growing 1 e haJ

7. Family Members ( Please give number of the following family members)
a) Total Number of Children | ' '
b) Total Number of Adults

¢) Number of Independent Children
d) Number of Independent Adults

Note: ‘Dependent * family members don't have cash income at all.

‘independent’ family members have cash income.
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Village Cord____ Commune Cord______ Serial No.

Part 2: Socio—Economic Condition

8 Family income BEFORE demobilisation and PRESENT (¥ not applicable, enter 0)

a b [ d e f g h
Military Farming |Animal Non— Asset Remittance{Other Total
salary/ husbandry {farming from abroad
pension (business)
(athic+dretfrg)
1 BEFORE
(a+hrordre+frg)
2 PRESENT

9 Expenditure Before demobilisation and PRESENT
Which of the following items does your family spend most on a monthly basis ? BEFORE ([PRESENT
Please "Rank ' TOP THREE items. Example: 1,2.3

Food

Housing

Education/Training

Medication/Clinic fee (including purchase/repair of wheel chair, artificial limbs)
Transportation

Clothing

Agricultural inputs (pesticide, animal, seeds,etc)

Business expenses

Debt/loan repayment

Other ( Please describe)

W [~ | Ui —

10
10 Debts
| 1 | Does vour family have debts? [1ves Tl jano [ |
If YES, from where did you borrow? How much?| Interest payment?
2 |Informal money lender/Pawn broker Riel Riel
3 |Neighbours/Friends Riel Riel
4 |Relatives Riel Riel
5 INGO Riel Riel
6 |Other ( Please describe)
Riel Riel

11 1.Seasonal Calandar
Please tick the months when your family has INCOME or PRODUCE for domestic

consumption from the following activities.

activity Jan Feb | Mar Apr | May Jun | Jul Aug [ Sep Oct | Nov Dec [TOTAL(M)

Rice_ ooooOjooyo0lo ojoog
1 jgrowing

Vege.table. 0 o A T T Y s Y 1 O O A
2 |growing

Animal O A o
3 |husbandry

Business | O OlOOlDoOlooOlOO
4 lin location
sl oo (o o|oo{o0jooloo
5 |Other OOo|oo|jooloco|lg O|l0o

11 2. Food Security
1 lHow many months a year does your family have to borrow rice? |

months/year

12 Income Generation
Which of the following activities does your family tick where applicable
do for earning income?

1 |Farming/animal husbandry
2 |Production {furniture, brick, pottery)
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Village Cord Gommune Cord Serial No,

3 |[Carpentry & pluming (incl.painting)

4 |Repair {matorbike. bicycle, tools)

5 |Repair (TV, radio, electronics goods)

6 |Tailoring

7 |Food processing

8 |Driving

9 |Hair cutting & salon
Salary as Civil servant, NGO worker, company

10 [employee
Other ( Please describe)

11 .

13 Constraints on Income Generation
Which of the following most adequately describes the reason why tick ONE
non-farming activities are difficult for you?

1 |Guidance and assistance are not available

2 |Not equipped with adequate skills

3 |literacy

4 |Not enough finances possessed

5 |Difficulty in accessibility to inputs {water, fertilizer, etc)

6 {Poor health/disability

7 |Other (Please describe)

14 Skills Training Already Trained? Wish to learn?
Please tick where applicable ) YOU SPOUSE CHILDREN YOU SPOUSE CHILDREN

1 |Production{furniture, bricks, pottery)

2 |Carpentry & plumbing, painting

3 |Repair{motor bike bicvcle tools)

4 |Repair(TV, radio, Electronics goods

5 |Tailoring

6 |Computer

7 |Food processing

g {Driving

9 |Hair cutting & salon skills

10 |Agriculture (farming, animal husbandry)

15

* If he/she is trained unofficially or through experience, enter as’ Already Trained’

Use of Discharge Allowance

What did you use your discharge allowance for? Choose TWO main uses.

tick TWO

Debt repayment

Food substitute

Housing construction/repair

Business investment/operations

Children’s education

Medication & clinical/hospital fees

Skills training

D~ |cn]p=fo] o] —

Other (please describe)

-
o

Use of Reintegration Assistance Package

Which type of package did you request?

a)Shelter 1 [b)Electrical [i|e)Electrical J
generator,water pump |generator,
sewing&knitting

d)Motor cycle,
sewing machiene

]

How do you think the package will belp you in order to support vour ivelihoodtick ONE

Use package items at home to improve standards of living

Start/use for business

Don't know yet

(S0 B3 (2

Other (please describe)
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Village Cord Commune Cord

17

Part 3: Health, Education & Community

Resettlement

If your family moved to this village after discharge, Flease
answer this question. Choose ONE main reason. We moved
here in order;

tick ONE

To live within a short distance from relatives

To seek better job opportunities

CO D] =

To return to the family—owned farming fand

Other { Please describe)

18

Participation in Community Activities

Serial No.

Is your family participating in?

YES

NO

Village/commune meeting as an officer

Rice/pig/cow/seed bank

Women's Association

Credit & Saving Association

Q- w|N]—

Other ( Please describe)

Present Medical Conditions of the Demobilised Soldier

Are you suffering from? YES

NO

If YES,
how long?
(unit:month

lliness or injury requiring hospitalisation?

lliness or injury requiring regular medication?

Mental disorder or depression?

20

Present Health Conditions of the Demobilised Soldier

If you are il what are you suffering from? YES

NO

If YES, do you take
any medication? Tick
if Yes

TB, pneumonia or other lung diseases

HIV/AIDS

Heart disease or high blood pressure

Stomach or bowel diseases

Problems with your eyes or ears

Muscle, bone or joint problem

Sexually transmissible disease

Cancer or tumours

=2 [e-RENE [= R LR NN FAN LD B

Other problems

N
oy

Physical disabilities of the demobilised soldier

Are you having ? YES NO

Amputation of upper extremity

Amputation of lower extremity

No or Limited visual ability

No or Limited hearing

aEjwir|—

No or Limited speech

If you use artificial imbs, are they fit for you? Please Choose ONE

Fit well

Need repairs

[ood ENI 2]

Need to replace

22

Scheol Education |

Which level of education did you If completed, tick

and your spouse comolete? YOu SPOUSE

Primary school

Lower secondary

wWino|—

Upper secondary
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Village Cord Commune Cord

4

College/technical school

5

University

6

Taught at Temple by Priest

23

Literacy

Serial No.,

How would you describe your 1Easily 2With JWith
literacy rate? I can ___ some great
difficulty _|difficulty

4Not able

Read newspaper & village notices

Calculate change at the market

Write alphabet

-3 AT L] B

Read alphabet

Information & Services

Which type of information/services do you NEED most? To which
information/services do you have LEAST ACCESS? Please choose ONE

each.

LEAST

ACCESS
(tick TWO)

Public health/hygiene

Medical services (including rehabilitation training for the disabled)

Agriculture-related (IPM, improved seeds, tools/machine, etc)

Skills training

Entrepreneurship development/guidance, including micro credit

Food assistance

Counselling services for mental health disorders and alcohol/drug abuse

[o=0 1 Tord L&) B [4V] )00 Ed

Other ( Please describe)

N
[£:}

Accessibility to Information/Services

Which of the following reasons best describes the reason why you can't access
the services/information you want?

Tick
ONE

Did not know the availability of information and services

Cost

Distance to information/services is too far

Work is too busy

Due to illness or disability

S| G| = O M —

Information/services available are not appropriate
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5. Questionnaire Format for Service Providers

1.

The Project Formulation Study on Reintegration Assistance for the Demobilised Veterans in

= These questions are aimed at ascertaining preliminary information about your organization and your

Takeo and Kampong Speu Provinces

projects operating in Takeo and Kampong Speu Provinces.

Your Organisation

1. Name of Institution

2. Name of
Representative

3. Date Established

4.Type of Organisation

NGO (Local Intermnational
OLocal Government

[IState Institution

[IEducation Institution

OHealth Institution

CIOther (please specify

Japanese)

If Provincial department, you are:

Department of(

5. Area of Assistance
(Please select all where
applicable)

I Agriculture
OVocation training
OPublic health, sanitation

CIMedical service

ODisability assistance

ORural credit

CRural Development

CIMicro-enterprise development/ business guidance

O 0ther (Please specify )
5.Mailing Address
Physical Address
6.Telephone Number
7.Fax Number
8.E-mail
9.Staff positioning Paid Staff Volunteer, if any
Management
Administration/Finance
Technical Staff
Trainer/field officer
Total
10. Facilities

(Type & capacities)

(Example  30% MRD, 50% JICA, 20% UNDFP)
11. Main donor agencies
(Including Line ministries

of the RGC)
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1. Profile for the Projects/Programmes

Please provide brief descriptions of key project/programme godals, objectives, activities, and the targef beneficiary group. If your

organization implements more than one project/programme in different localities for different target groups, please enter

information separately. Please describe the projects that are under preparation too.

Project /Programme Project {Programme Project /Programme
Title Title Title

Duration
(if any specific duration)

Commencement
(Expected date)

Planned Compietion
(if in progress)

Target Village
Commune
Province

Project goal
(please state ONE main
goal)

Project objectives

Key activities

Target beneficiary group
Number of persons/households

(Please describe in detail the
target group: gender & age
category, ethnicity, religion,
income level, education, other
rationale for assistance)

Selection Criteria

Total project budget

Source of project
financing (%)by donor
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3. Supporting the Reintegration of the Demobilised Veterans into Community

3.1 Assistance to the demobilized veterans and their family
Would your organization be able to consider assistance to the demobilized veterans and their families?

O YES 0O NO O Already Assisting

3.2 If Yes, in which area would assistance be possibly administered? (Please answer all applicable areas)
Please also briefly explain mode of assistance (i.e., skill development, provision of credit) that could be
provided. If you are already assisting, please also answer the same manner.

Area - ‘ Specific topic & ‘ Duration & Cost
Mode of Assistance per persan

Agriculture

Vocational Training

Public health, sanitation

Medical service

Disability assistance

Rural credit

Rural development

Business guidance

Other (please sbecify)

3.3 If your organisation provides training, please analyse market demand for the skilis.

initial costs &
operation cosis

Market Demand Analysis
{Location, 2. Approximate Income to be generated, 3. Risk)

Type of skills
training

3.4 If NO, would you consider non-project assistance to the CDRP in the form of:
O Provision of facilities and/or equipment for the CDRP to conduct skill development.

O Provision of technical assistance to the staff of the Provincial Veterans Commitiees and Provincial
Departments in needs assessment and gender sensitization training, etc

O Other ( Please specify)

O Neither type of assistance possible
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3.5 What information on veterans is crucial before and during assisting the discharged veterans and families?

3.6 If your organization would consider assistance, hdw would you like to finance the activities?
[JShare with the CORP or other involved institutions
OTo be covered fully by the CDRP or donor agency
OFind own finances

ODon't know

4. Documents to be Provided
We would very much appreciate if you could provide the following documents.
« Recent annual review (report) of your institution

« Schematic structure of your organization
s Project implementation arrangements at the field level

Thank you for your valuable time

Please forward the completed questionnaire form to JICA Cambodia Office via Fax or by Hand

Attention: Akiko SHIMOOKA
JICA Project Formulation Consultant
Fax: (023) 211 675
Tel: (023) 211 673/3/4
P.0O. Box 613, House No. 36, Street 184, Phnom Penh
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