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Asian Development Bank

Areawide Environmental Quality Management
ASEAN Free Trade Area

Asia-Pacific Economic Cooperation Conference
Association of Southeast Asian Nations

Business Development Services

Bank for Investment and Development
Biochemical Oxygen Demand

Business Promotion and Service Center
Community-Based Tourism

Central People’s Credit Fund

Committee for Ethnic Minorities

Common Effective Preferential Tariff

Central Institute for Economic Management
Chemical Oxygen Demand

Copyright Office of Vietnam

Commune People’s Committee

Comprehensive Poverty Reduction and Growth Strategy
Central Sericulture Research Organization
Department of Agriculture and Rural Development
Department of Construction

Department of Culture and Information
Department of Defense

Department of Education and Training
Department of Finance

Department of Industry

Department of Land and Housing

Department of Labors, War Invalids and Social Affairs
Department of Police

Department of Statistics

Department of Science, Technology and Environment
Department of Tax

Department of Tourism

Department of Trade

Department of Transport




DPC District People’s Committee

DPI Department of Planning and Investment

EIA Environmental Impact Assessment

EPA Environmental Protection Agency

FDI Foreign Direct Investment

FOB Free On Board

FSC Forest Stewardship Council

FU Vietnam Farmer’s Union

GDP Gross Domestic Product

GMS Greater Mekong Subregion

GSO General Statistics Office

GTZ German Technical Cooperation

HCMC Ho Chi Minh City

HDI Human Development Index

HRPC Vietnam Handicraft Villages Research and Promotion Center
ICBV Industrial and Commercial Bank of Vietnam

IFAT International Fair Trade Association

ILO International Labour Organization

ISO International Standard Organization

ITC International Trade Centre

ITCR Institute for Tourism Research and Development
ITPC Investment and Trade Promotion Center

IUCN The World Conservation Union

JBIC Japan Bank for International Corporation

JETRO Japan External Trade Organization

JICA Japan International Cooperation Agency

JIDPO Japan Industrial Design Promotion Organization
MARD Ministry of Agriculture and Rural Development
MDF Medium-Density Fiber

MOAR Ministry of Aquatic Resources

MOC Ministry of Construction

MOCI Ministry of Culture and Information

MOET Ministry of Education and Training

MOF Ministry of Finance

MOI Ministry of Industry

MOJ Ministry of Justice

MOLISA Ministry of Labour, War Invalids and Social Affairs
MONE Ministry of Natural and Environment

MOSTE Ministry of Science, Technology and Environment
MoT Ministry of Trade

MOT Ministry of Transport

MPI Ministry of Planning and Investment

MRDP Mountain Rural Development Programme
NCSSH National Centre for Social Sciences and Humanities
NFUAJ National Federation of UNESCO Associations in Japan
NGO Non-Governmental Organization

NOIP National Office of Intellectual Property

ODA Official Development Assistance

OECD Organization for Economic Cooperation and Development
oJT On the Job Training

PC People’s Committee

PCF People’s Credit Fund

PCT Patent Cooperation Treaty

PPC Provincial People’s Committee

PPE Personal Protective Equipment

PRA Participatory Rural Appraisal

SA Social Accountability

SBV State Bank of Vietham

SME Small and Medium Enterprise

SMEPC Small and Medium Enterprises Promotion Center
SNV Netherlands Development Organization

SOE State Owned Enterprise

STAMEQ Directorate for Standards and Quality

SIYB Start and Improve Your Business

TQM Total Quality Management

UAE United Arab Emirates

UNDP United Nations Development Programme
UNICEF United Nations Children’s Fund

UNESCO United Nations Educational, Scientific and Cultural Organization



UNIDO
VACNE
VARISME
VBA
VBARD
VBP
VBSP
VCA
VCB
VCCI
VFSI
VIETRADE
VISERI
VNAT
VNCPC
WB
WIPO
WTO
WTO
wu
WWF

United Nations Industrial Development Organization
Vietnam Association of Conservation of Nature and Environment
Vietnam Association of Rural Industrial SME
Vietnam Bank for Agriculture

Vietnam Bank for Agriculture and Rural Development
Vietnam Bank for Poor

Vietnam Bank for Social Policies

Vietnam Cooperative Alliance

Vietcombank

Vietnam Chamber of Commerce and Industry
Vietnam Forest Science Institute

Vietham Trade Promotion Agency

Vietnam Sericulture Cooperation

Vietnam National Administration of Tourism

Vietnam National Cleaner Production Centre

World Bank

World Intellectual Property Organization

World Trade Organization

World Tourism Organization

Vietnam Women'’s Union

World Wildlife Fund
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The Study on Artisan Craft Development Plan for Rural Industrialization
Manual for Questionnaire Form 1 (Profile of Commune)

1. Objective of Questionnaire Form 1

The purpose of this Questionnaire is 1) to collect the data of communes / villages, 2)
to find out Craft-Related Villages which have important artisan crafts and wish to
promote / develop their crafts products in Vietnam.

The objective of Form 1 is to capture the general information of each commune, as
well as to know where crafts making are conducted in Vietnam, by collecting basic
information / data. Therefore, Form 1 should be distributed to all communes and
filled in for each commune data/information.

2. Procedure for filling in this Questionnaire Form 1

First, the commune should fill in this Form 1. Question 1 to Question 5 should be
filled in with the general information of the Commune.

Regarding to Question 6 “Craft Making”, please fill in the data / information of all
villages engaged in Craft Making as much as the Commune knows / can collect.
After the commune replies this Form 1, the district will check and supplement
insufficient information, then, next step, the Department of Agricultural and Rural
Development (DARD) will complete the questionnaire.

All of the Questionnaire Form 1 will be collected and submitted to Ministry of
Agriculture and Rural Development (MARD) for data processing and analysis.

3. How tofill in the questions

“Information Provider” refers to the chairman of Commune People’s Committee or
an officer of the commune.

Most questions can be answered by ticking the appropriate column which you think
the best answer to the question.

In some cases the name (such as craft item, ethnic group), and number (such as
population, percentage, or code number) must be supplied. If accurate data are not
available, estimated figures are acceptable.

4. Survey Area

- Subjects: Communes in rural areas or townlets or suburbs of cities...

- For Item 6.2 of Question 6, besides 11 craft products listed in the table of craft
products, others could be added (marking No.12) except agricultural, aquatic
products and construction...

Manual Form-1




The Study on Artisan Craft Development Plan for Rural Industrialization
Manual for Questionnaire Form 2 and Form 3
(Detailed Information on Craft-Related Village)

1. Objective of Questionnaire Form 2 and Form 3

The objective of Form 3 is to collect more detailed data/information on villages with
a large number of households engaging in craft making or traditional artisan crafts.
Therefore, Form 2 is used for villages meeting Criteria 1) or 2) or both. Criteria for
communes/villages to fill in Form 2 & Form 3 are at Item 7 of Questionnaire Form 1.
Form 3 includes questions on other craft-related information, e.g. enterprises,
finance and overall assessment in the commune.

2. Procedure for filling to this Questionnaire Form 2 and Form 3

For Form 2, communes should collect data from each village to fill in by
interviewing chiefs of communes/villages.

After the commune replies this Form 2 and Form 3, the district will check and
supplement insufficient information, then, next step, the Department of
Agricultural and Rural Development (DARD) will complete the questionnaire.

All of the Questionnaire Form 2 and Form 3 will be collected and submitted to
Ministry of Agriculture and Rural Development (MARD) for data processing and
analysis.

3. How to fill in the questions

“Information Provider” should be chiefs of the villages

Most questions can be answered by ticking the appropriate column which you think
the best answer to the question

In some cases the name (such as craft item, ethnic group), and number (such as
population, percentage, or code number) must be supplied. If accurate data are not
available, estimated figures are acceptable.

4. Survey Area
- Subjects: Communes/villages engaging in craft making locate in rural areas or
townlets or suburbs of cities...
- For Item 2.2 of Question 2, besides 11 craft products listed in the table of craft
products, others could be added (marking No.12) except agricultural, aquatic
products and construction...

Manual Form-2




MARD-JICA The Study on Artisan Craft Development Plan for Rural Industrialization

Questionnaire Form 1
(Profile of Commune)

Information Provider

Name of Province

Name of District

Code No. (don't fill)

Name

Organization/Position | Chairman of Commune P.C. /  Officer of commune

Contact Address

Tel/Fax

1. Commune and Village Profile

Name of Commune

1995 (1) %
Population Male Ethnic | (2) %
*
In Commune | 2001 | Female Group (3) %
Total Others %
s e ————————————————————————————————
Estimated %
. No. of
Name of Village Popqlahon Households of Households
In Village ) engaged in
In Village Craft Making
1. %
2. %
3. %
4. %
5. %
6. %
7. %
8. %
9. %
10. %
Note: *Enter the names of 3 major groups and their percentages.
2. Household Profile in the Commune
Main Source Average 0
Type of Household No. of * Household Income % of Poor
Households of Income (VND0OO/month) Households
Agriculture
Mixed-Type
Non-Agriculture
Total
Note: *Select the corresponding numbers. (more than two can be chosen)
1 Agriculture 2 Livestock 3 Fishery 4 Forestry
5 Craft 6 Production 7 Service/Business 8 Others

Form 1-1




MARD-JICA

3. Access to Basic Services

The Study on Artisan Craft Development Plan for Rural Industrialization

Primary Education Drinking Elect Tele Drain
HealthCare Primary | Secondary | Water -ricity -phone -age
Coverage of o o o o o o o
Households (%) % % % % % % %
Good
Service Fair
Level Poor
Very Poor
4. Road Conditions
From Road Condition Seasonal Average
Commune Distance Pavement Disruption | Travel Time
Center Good | Fair | Bad | Yes | No | by Vehicle
To District Paved %
o Distric 5 .
Center km| Gravel A min
Earth %
To Provincial Paved %
o Provincia 5 .
Center km| Gravel A min
Earth %
5. Environmental Issues
Environmental Problems Ve.ry Serious Fair No
Serious Problem
Water pollution
Soil pollution
Air pollution
Land slide
Deforestation
Others (specify: )
6. Craft Making
6.1 Are there any households/establishments engaged in craft making?
Yes: No:
Pls go to 6.2 Pls go t0 6.3
6.2 For those who answered “Yes” in 6.1,
Profile of Villages engaged in Craft Making
* Willingness for further
Name of Village engaged Craft Item promotion/development
in Craft Making of Craft Making
Main Minor Yes No
1.
2.
3

This table continue to next page

Form 1-2




MARD-JICA The Study on Artisan Craft Development Plan for Rural Industrialization

Willingness for further

Name of Village engaged Craft |tem* promotion/development
in Craft Making of Craft Making
Main Minor Yes No
4,
5.
6.
7.
8.
Note: *Select the corresponding numbers of Craft ltems in the table below (more than two can be chosen).
1 Rush products 2 Lacquer wares 3 Bamboo and Rattan products 4 Ceramics
5 Embroideries 6 Woven fabrics 7 Woodcrafts 8 Stone carving

9 Craft paper 10 Wood block printing 11 Metal work products

12 Others

6.3 For those who answered “No” in 6.1,

Are there any villages which are interested in craft development in the future?

Yes: No:
If “Yes”, fill in the table below.
Name of Village which is interested in Potential in Craft Development
Craft Development in the future High Medium Low
1.
2.
3.
4.
6.4 Importance of Craft Making in the Commune
Importance of Craft Making from the viewpoint of | Very Important Important Not Important

Poverty Alleviation

. Export
Industry Promotion

Domestic

Preservation of Culture

7. Criteria for Commune to fill Form 2 and Form 3
Criterion 1): Villages with more than 20% of the households involved in Craft Making

Criterion 2): Villages which do not meet Criterion 1) but are considered important by the Commune

Villages which comply with one of the following criteria should be covered by the Form 2

and Form 3. Please enter the name of only those villages which are related to the 11 craft

items in the table below.

Name of village

2.

4.

6.

8.

© N o »w =

10.

Form 1-3




MARD-JICA The Study on Artisan Craft Development Plan for Rural Industrialization

Name of Name of Code No.
Province District (don’t fill)

Questionnaire Form 2 (Detailed Information on Craft-Related Village)

Information Provider

Information Provider Interviewer

Name Name
Organization ; ; Organization
/Position Chief of Village /Position

Village
Con. | Address Con Address
tact tact

Tel/lFax Tel/lFax

1. Profile of Craft Items

Name of Craft Item
1. 2 3. "
100years&more
History of 30-100years
Craft Making 10-30years
10years&less
Popularity of Very popular
Craft Item Moderately
popular
in Vietnam
Not popular
Overseas
Main Market of
Domestic
Craft Item
Own
Consumption
. Strong
Competitiveness
: Moderate
(Quality)
Weak
. Strong
Competitiveness
; Moderate
(Price)
Weak
% | Yes
Attach Photos
No

Note: *Please attach photos of typical products of each craft.

Form 2-1



MARD-JICA
2. Profile of Craftsperson
2.1 Characteristics

The Study on Artisan Craft Development Plan for Rural Industrialization

Name of Craft Item
1. 2. 3. 4.

Male
No. of
Craft- Female
persons

Total
Age Between ___ to I I I I
(vears) Average

Same village % % % %
Origin Same province % % % %
0,
(%) Other province % % % %

Total 100% 100% 100% 100%
Formal Training™ (% Yes) % % % %
Period of Male
Engagement
(months/year) Female
Average Male
Working Hour
(hours/day) Female
Average Income Male
(VNDOOO/person/
month) Female

Note: *Estimated % of the craftpersons who obtained training at official organizations such as university, college,
school, training institution, etc.

2.2 Outstanding Craftpersons with Golden Hand or Equivalent Craftsmanship (maximum 3 persons)

Name of Craftperson Male | Female | Age Craft ltem™
1.
2.
3.
Note: *Select corresponding number of Craft Items in the table below.

1 Rush products 2 Lacquer wares 3 Bamboo and Rattan products 4 Ceramics

5 Embroideries 6 Woven fabrics 7 Woodcrafts 8 Stone carving

9 Craft paper 10 Wood block printing 11 Metal work products 12 Others

Form 2-2
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3. Marketing
3.1 Main Market

Name of Craft ltem

1. 2. 3. 4,
Estimated Sales (VNDmil./year)
For Sale % % % %
Market Share Own . % % % %
Consumption
Total 100% 100% 100% 100%

Main Domestic Market*

Main Overseas Market**

Future Target Domestic

Market***

Overseas

Note: *Select corresponding numbers of major areas from the table below. (maximum 3)
| 1 HCMC 2 Hanoi 3 Da Nang 4 Hai Phong 5 Others
** Select corresponding numbers of major countries from the table below. (maximum 3)

1 Japan 2 Korea 3 Taiwan 4 Hong Kong 5 China
6 ltaly 7 Germany 8 France 9 Australia 10 USA
11 Other Asia 12 Other Europe 13 Others

***Select corresponding numbers from the above notes. (maximum 3)

3.2 Marketing Channel

Name of Craft Item
1. 2. 3. 4,

Cooperative

SOE

Tradin .
Throug% Private Company

Own/ Individual

Others

Form 2-3
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3.3 Availability of / Access to Market Information

Source/ Means

Not
. Traders Official own '
Information | Media | NGO ) Tourists | Organi Others | Available
on Private | State —zation | Efforts
Design
Price
Quality

4. Production
4.1 Cost Structure

Name of Craft Item
1. 2. 3. 4,

Raw Materials % % % %

Power/ Water % % % %
Production Equipment % % % %
Cost Structure
(%) Labour % % % %

Others % % % %

Total 100% 100% 100% 100%

4.2 Name of Raw Materials

Name of Craft Item

1. 2. 3. 4,

1A 2A 3A 4A

1B 2B 3B 4B
Name of

_ 1C 2C 3C 4C
Main Raw
Materials

1D 2D 3D 4D

1E 2E 3E 4E

Form 2-4
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4.3 Characteristics of Raw Materials

Main Raw Materials*
Within
Commune
Source to Within Province
get Domestic
Imported
Through traders
Manner of | Through
Acquisition | cooperative
Own/ Village
Good
Quality Fair
Bad
) Sufficient
Quantity
Insufficient
L k%
Average Unit
Price VNDOOO

Note: *Enter corresponding code identified in 4.2, e.g., “1A”, “4C”, etc.

** Enter the unit of measurement, e.g. per “kg”, per “m”, etc.

4.4 Power Source

Name of Craft Item

3.

Power Source

Firewood

Fossil Fuel

Coal

Electricity

Others

Power Source

Firewood

Fossil Fuel

Coal

Electricity

Others

Availability

Sufficient

Insufficient

Cost

Expensive

Reasonable

Form 2-5
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4.4 Design/ Technology

Name of Craft ltem
1. 2. 3. 4.
Traditional
Design Mixed/Modified
Modern
Traditional
Technology | Mixed/Modified
Modern
5. Tourism
5.1 Do tourists visit the village? Yes No

5.2 If “Yes”, how many tourists per year?

5.3 Does the village want to attract tourists? Yes No
5.4 Are craft items sold to tourists who visit the district? Yes No
5.5 If “Yes”, percentage of craft ltems sold to tourists (in total sales) %

6. Main Problems Facing
6.1 Problem Areas

Name of Craft Item
1. 2. 3. 4.

Problem Areas .| Some |Serious .| Some |Serious .| Some |Serious .| Some |Serious]
Fair ProblemProblem Fair ProblemProblem Fair ProblemProblem Fair ProblemProblen

Lack of Craftpersons

Lack of Raw Material

Loss of Traditional Value

Lack of Finance

Lack of Transportation

Lack of Market Information

Lack of Leaders/Managers

Lack of Technology

Others
(specify)

6.2 Is there a change in the traditional way of craft making? Yes No

6.3 Is the change advantageous for the village? Yes No

6.4 Is the preservation of traditional value important to the village? | Yes No

Form 2-6
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Name of Name of Code No.
Province District (don’t fill)

Questionnaire Form 3 (Other Craft-Related Information in the Commune)

Information Provider

Name

Organization/Position | Chairman of Commune P.C. /  Officer of commune

Contact | Address

Tel/Fax

1. Profile of Craft-Related Enterprises

Is this Head No. of Employees _
Quarter? Type of Main

Enterprise* Male |Female | Total Function**

Name of Enterprises

Yes No

10.

Note: *Choose the corresponding number from the table below.

1 State-owned Enterprises (SOEs) 4 Private Companies (Domestic)
2 Provincial Gov. - owned Enterprises 5 Private Companies (Foreign)
3 Joint-ventures between domestic and foreign firms | 6 Others

** Choose the corresponding number from the table below. (more than two can be chosen)
1 Production 4 Collection of Raw Materials
2 Trading 5 Management
3 Design 6 Others

Form 3-1
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Year Own No. of Membership
Name of Cooperatives/Associations | establish Mgr(:{bogrs Office Staffs Fee
ed Yes | No | Male | Female | Yes | No
1.
2.
3.
4.
3. Access to Finance
Borrower
Access to Finance -
SOE Erthg\;S:ie;e Cooperative | Individual
Easy
Access to Yes -
Fi Difficult
inance
No
Main Bank of Agriculture % % % %
Financing Bank for the Poor % % % %
Institution and — :
Interest Rate | Micro Credit % % % %
[s)
(%) Others( ) % % % %
4. Overall Assessment of Craft Making in the Commune
. Work | Environ
Judg . Tech Raw Price of | Trans - ) .
Craft ltems Quality . | Market -~ | Training | Finance | Condi | -mental
-ment -nology | Material Products|-portation tion | Problem
1. Good/
No Problem
Fair
Problematic
2. Good/
No Problem
Fair
Problematic
3. Good/
No Problem
Fair
Problematic
4. Good/
No Problem
Fair
Problematic

Form 3-2
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5. Questions for Head Quarters of Craft-Related Enterprises

The Study on Artisan Craft Development Plan for Rural Industrialization

Name of Enterprises

Type of
Enterprise*

No. of Employees

Male

Female

Total

No. of
Branch
offices

Main

KX
Function

Total
Sales
(VNDmil)

10.

Note: *Choose the corresponding number from the table below.
1 State-owned Enterprises (SOEs)

2 Provincial Gov. - owned Enterprises
3 Joint-ventures between domestic and foreign firms

4 Private Companies (Domestic)

5 Private Companies (Foreign)

6 Others

**

Choose the corresponding number from the table below. (more than two can be chosen)

1 Production

4 Collection of Raw Materials

2 Trading

5 Management

3 Design

6 Others

Form 3-3
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