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ACAPP
ACTETSME

ADB
AFFI
AFIC
AFTA
AICO
APEC
AHAM
ASEAN
ASPBI
BAP
BBC
BDT
BEMB
BETP
BIS
BITR
BMBEs
BOI
BPS
BSMED
BSMI
BSP
BTRCP
CAD
CALABARZON
CAMPI
CARP
CDP
CEPMA
CEPT
CFIF

Association of Consolidated Automotive Parts Producer, Inc.

APEC Center for Technology Exchange and Training for Small
and Medium Enterprises

Asia Development Bank

Association of Filipino Franchisers Inc.

ASEAN Furniture Industries Council

ASEAN Free Trade Area

ASEAN Industrial Cooperation

Asia-Pacific Economic Cooperation

Association of Home Appliances Manufacturers
Association of South East Asian Nations

Annual Survey of Philippine Business and Industry
Bankers Association of the Philippines

Brand-to-Brand Complementation Scheme

Bureau of Domestic Trade, DTI

Bonded Export Marketing Board, DTI

Bureau of Export Trade Promotion, DTI

Bureau of Import Services, DTI

Bureau of International Trade Relations, DTI

Barangay Micro Business Enterprises

Board of Investments, DTI

Bureau of Products Standards, DTI

Bureau of Small and Medium Enterprises Development, DTI
Bureau of Small and Medium Industries

Bangko Sentral ng Philipinas

Bureau of Trade Regulation & Consumer Protection, DTI
Computer Aided Design

Cavite, Laguna, Batangas, Rizal, Quezon

Chamber of Automotive manufacturers of the Philippines, Inc.
Comprehensive Agrarian Reform Program

Car Development Plan

Consumer Electronics Products Manufacturers Association
Common Effective Preferential Tariff

Cebu Furniture Industries Foundation, Inc.

APEC

ASEAN

BSMED



CFIP

CIC

CIDA

CKD

CITC
CITEM
CMDF
COMDDAP

CVDP
DBP
DOE
DOF
DOLE
DOST
DTI
EBITDA

EDC
EIAPI
EMG
EPZ
FAME
FDA
FDC
FMS
FPRDC
GAS
GDP
GFls
GFSME
GNP
GPJI
GSIS
GTEB
GTZ
HACCP

Chamber of Furniture Industries of the Philippines

Center for International Competitiveness, DT

Canadian International Development Agency

Complete Knocked Down

Cottage Industry Technology Center, DTI

Center for International Trade Expositions & Missions, DTI
Construction Manpower Development Foundation

Computer Manufacturers, Distributors and Dealers Association of
the Philippines

Commercial Vehicle Development Plan
Development Bank of Philippines
Department of Energy

Department of Finance

Department of Labor and Employment
Department of Science and Technology
Department of Trade and Industry

Earnings Before Interest, Taxes, Depreciation and Amortization

Export Development Council

Electronics Industries Association of the Philippines, Inc.
Economic Mobilization Group

Export Processing Zone

Fashion Accessories Manufacturers and Exporters. Inc.
Food & Drug Administration

Food Development Center

Financial Management Services

Forest Product Research & Development Center
General Administrative Services, DTI

Gross Domestic Product

Government Finance Institutions

Guarantee Fund for Small and Medium Enterprises
Gross National Product

Guild of Philippine Jewelers, Inc.

Government Social Insurance System

Garments & Textile Export Board

Gesellschaft fur Techische Zusammenarbeit GmbH

Hazard Analysis and Critical Control Point



HRDS : Human Resource Development Services

IAC-IPR . Inter-Agency Committee on Intellectual Property Rights

IAP :Individual Action Plan

ICCA . International Coffee and Certifying Agency

ICT : Information and Communication Technology

IDE . Institute of Development Economics

IMF . International Monetary Fund

INFOMAP . Integrated Food Manufacturers Association of the Philippines, for
Productivity

INTERSMEX :Internet Services for SMEs

IT . Information technology

ITG . International Trade Group

JASDAQ :Japan Association of Securities Dealers Automated Quotations

JBIC :Japan Bank for International Cooperation

JETRO . Japan External Trade Organization

JICA : Japan International Cooperation Agency

Kfw : Kreditanstalt fur Wiederaufbau

LBP . Land Bank of the Philippines

LGU : Local Government Unit

MDF : Medium-density Fiber board

MDPPA . Motorcycle Development Program Participants Association, Inc.

MEP : Market Encounter Program

MIAP . Metal Working Industries Association of the Philippines

MIRDC : Metals Industry Research and Development Center

MIS . Management Information Services

MISSI . Monthly Integrated Survey of Selected Industry

MJAI . Meycauayan Jewelry Association, Inc.

MNC : Multinational Company

MOI : Ministry of Industry

MSP : Monthly Survey of Production

MTPDP : Middle Term Philippine Development Plan

MVPMAP : Motor Vehicle Parts & Manufacturers Association of the
Philippines

NASDAQ . National Association of Securities Dealers Automated Quotation

NBR :National Business Registry



NCAC . National Consumer Affaires Council

NCC : National Computer Center

NCIDA : National Cottage Industry Development Authority
NCR : National Capital Region

NDC :National Development Company

NEDA : National Economic Development Agency

NGO : Non-Government Organizations

NIMTC :National Industrial Manpower Training Council
NLSF :National Livelihood Support Fund

NPCC : National Price Coordinating Council

NSCB : National Statistics Coordination Board

NSO : National Statistic Office

ODA :  Official Development Assistance

oJT : On-the-Job Training

OLA . Office of Legal Affairs

OO0P 1 Office of Operational Planning

OPR 1 Office of Policy Research

0SsC : Office of Special Concerns

PAFI : Philippine Automotive Federation, Inc.

PBSP : Philippine Business for Social Progress

PEARL 1 Private Enterprise Accelerated Resource Linkage
PCB : Printed Circuit Board

PCCI . Philippine Chamber of Commerce & Industry
PCFM . Philippine Chamber of Food Manufacturers

PCNFI 1 Philippine CEFE Network Foundation, Inc.

PDCD : Program Development & Coordination Division
PDDCP . Product Development & Design Center of the Philippines, DTI
PDMA 1 Philippine Die and Mold Association

PEEAIF : Philippine Electrical, Electronics & Allied Industries Federation
PEZA : Philippine Economic Zone Authority

PFA : Philippine Franchise Association

PHILEXPORT . Philippine Exporters Confederation, Inc.
PHILFOODEX . Philippine Food Processors and Exporters Organization
PHILTINS . Philippine Trade Information and Network Systems
PIC : Philippine Investment Corporation

PIMSSG . Policy, Information & Management Support Services



PITC
PMAI
PPRD
PPSE
PQIP
PRA
PRDCP
PRIA
PTTC

QSPBI
QUENDANCOR
ROG
SBC(SBGFC)
sBIC

SEC

SEDCOP

SEIPI
SERDEF
SME
SMEDC
SMEPC
SRTC
SSS
SULONG
TESDA
TIDC
TLRC
UL
UP-ISSI

USAID
WB
WTO

Philippine International Trading Corporation

Philippine Metal Casting Association, Inc.

Policy Planning & Research Division

Promoting Participation in Sustainable Enterprises

Productivity and Quality Improvement Program

Philippine Retailers Association

Packaging Research and Design Center of the Philippines, DOST
Philippine Rubber Industries Association

Philippine Trade Training Center, DTI

Quarterly Survey of Philippine Business and Industry
Quedan & Rural Credit Guarantee Corporation

Regional Operation Group

Small Business Guarantee and Finance Corporation

Small Business Investment Company

Securities and Exchange Commission

Socio-Economic Development through Cooperative in the
Philippines

Semiconductor and Electronics Industries in the Philippines, Inc.
Small Enterprises Research and Development Foundation
Small and Medium Enterprises

Small and Medium Enterprises Development Council
SME Promotion Center

Statistical Research and Training Center

Social Security System

SME Unified Lending Opportunities for National Growth
Technical Education and Skills Development Authority
Trade & Investment Development Council

Technology & Livelihood Research Center

Underwriters Laboratories, Inc.

University of the Philippines Institute for Small Scale Industries

U.S. Agency for International Development
World Bank

World Trade Organization



HACCP
National Caravan

PRDCP




JETRO (

)
GTZ "Dual Education and

Training"( )

DOST GTZ "Private Sector
Development Program™( )
/ CIDA "Private Enterprise
Accelerated Resource
Linkages"(
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CIDA "Promoting Participation

in Sustainable Enterprises"(
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Strategy 1

(For Local-resource
based industries incl.
furniture, export general
merchandise,
and processed food
industries)

international
competitiveness

[« Strategy 1-1 >

Creative product
development and
marketing capability

33 |Enhanced support for trade fairs and access to market services

Enhanced support for trade fair
exhibitors

12
27

Product Development and Design Services
Product Development and Design Workshops

Design workshop (or product
development workshop)

Design competition

//I 28 |Design competition

Market intelligence support

//I 29 |Market intelligence support

Business seeds identification and
development

Buyer-Supplier Database

Improved business
management and
production management
capability

Packaging technology
development

30
25

Packaging technology development
Center for Packaging Development

Dissemination of production management
for local-resource based industries

31 |Industry Productivity and Quality Improvement Programs

\ A

11

Develop and promote standard
curriculum for technical training

=Y

Strategy 2

(For SMEs in the
supporting industries of
leading industries incl.
electronics and
automotive industries )

Promotion of
industrial linkages

13

Furniture & Export General
Merchandise Industry Support Center

21
22

Center for Furniture Industry, with Pampanga and Cebu as Hubs
Center for Craft Industry, with Cebu as initial hub

A

14

Processed Food Industry Support
Center

20
26

Center for Processed Food, with three centers initially
Center for Agro-Fisheries and Marine Industry Development

L —

Development of parts
and service supply of
local SMEs to the
leading industries

Buyer-Supplier Database

Parts and service procurement
seminar

19 Subcontracting Promotion Seminars for Electronics, Automotive parts and other Foreign Technology Enterprises

Comprehensive support for potential
SME suppliers of parts and services

Expansion of basis of
the support industries

Business seeds identification and
development

Dissemination of production management
methods for supporting industries

1

S}

Advanced Technology Center

11

Develop and promote standard
curriculum for technical training

Reverse trade fairs in regions

4 |IT-enabled SMEs though IT appreciation and application courses
5 |Establishment of SME Sector Support Centers

Strategy 3

(For SMEs based on the
limited local demand)

Identification and
creation of business
opportunities

Assistance for diversified
managerial problems
together with creation,

identification and provision

of business opportunities

15

Supporting Industry Support
Center

24

Center for Supplier Development and Linkages for Supporting Industries in the Electronic and Electrical
Industries, Automotive Parts, Metal Working Industries and Advanced Manufacturing Industries

16

SME support network

8 [Technology Applications Promotions

39 |Government Procurement from SMEs, systems and rules

Business seeds identification and
development

Facilitating partnerships, market and technical support
Center for Facilitating Partnerships and Strategic Inter-regional Alliance

23

Buyer-Supplier Database

15 Business Opportunity Development and Investment Promotion for Innovative Ideas

12

Entrepreneurship development of
creative SMEs

9 [Providing Linkages through SME Centers and Inter-regional Facilitation
13

Support to start-up enterprises in selected areas of industries

Reverse trade fairs in regions

11
Strategic Business Planning Training and Self-help packages to help develop strategic business plans

27

Promotion of regional development seeds
identification by LGUs and local CCls

7 |Best Practice Modeling from Successful Applications
10

Organizing Linkages for Competitive Support

Strategy 4

(For SMEs in all

Strategy 4-1

Reduction of risk of

16

SME support network

14 |Entrepreneurship Training Camps and Enterprise Development Programs

16 |[Institutionalization of SME Opportunities Caravan

17

SME Counselors and SME
Advisors

17 |Franchising Seminars
6 [Management Advisory, Technology and Productivity Development Programs

17

SME Counselors and SME
Advisors

18

SME loan without collateral

/I 34 |Promotion of supplementary measures to reduce the risk of SME financing

1

©

Personal guarantee system

35

Development of personal guarantee system as alternative to physical asset collaterals

40 |Mandatory Allocation of bank resources

//I 38 |Upgrading of SME Development Network

//I 2 |SME Counseling and Advisory Program (Project 2)

i 8 .
sectors) SME financing
Improved 20 [SBC deposit fund system
acceSS'k_)'“ty qf SMEs ”n Streamlining of examination system for
to financing SBC-guaranteed loan application
Strategy 4-2 " SBC as policy execution body in the
field of SME financing
Program implementation
which meets the policy
needs of SME financing
16 |SME support network
SME support system
pport Y 17 SME Counselors and SME
Advisors
Implementation system at the 2|SMED Authority

Central Government Level

//I 36 |SME Institutional Restructuring

Establishment of
an implementation

Securing funds for SME
development

23

SME Development Fund

system for SME

Development Plan

Measures for efficient
implementation of SME
development

For improvement of business
environment of SMEs

45 |Data Base Build-up and Information Support on SME Status/SME White Paper
;/ 37 |smE Development Strategic Planning: Development, Implementation and Monitoring
25 | SME statistics
44 |National Business Registry
26 [SME support information | —|_L_|SME Information Support .
32 |Development of SME Data-bases and Information System
41 |Development of Barangay Micro Business Enterprises Act Implementing Guidelines (RA 9178) and BMBE
Revigw qf pyblic service charge and support programs
taxation in view of SME development 46 |Streamlining of Registration Requirements: Fees and Procedures
Review of measures to encourage business L 18 [Cooperative Business Development Program
cooperatives ™ 43 |[Incentives/Policy Measures for Business Cooperatives

42 |Consumer Awareness Programs and Fair trading Advocacy

Notes: Figures refer to the project reference numbers.
show the projects already under implementation.

Projects with

I:lProjects not directly in link with the Study recommendation.
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2002 2003 NEDA
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35 3.0-4.0
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1 GDP GDP () (
( Us ( us
2000 953 20.0 24.8 38,078 6,691 10.1
2001 892 20.1 24.9 32,150 2,600 9.8
2000 1,926 8.8 33.6 67,889 5,466 3.6
2001 1,800 8.6 335 63,190 2,525 3.9
2000 3,853 8.4 334 98,429 20,854 3.1
2001 3,678 8.6 315 87,754 18,204 3.3
2000 748 17.0 26.2 62,124 28,609 6.1
2001 n.a. 16.4 26.1 56,035 25,248 n.a.
2000 400 24.3 18.7 14,308 -892 6.5
2001 n.a. n.a. n.a. 15,100 -900 n.a.
2000 855 15.9 443 249,212 24,115 3.1
2001 908 15.2 44 .4 266,200 22,600 3.6
IDE-JETRO 2002
I-1-1
GDP ASEAN
2
5 I1-1-2 1996
2001 GDP
2000 4
2
1967 5

n-1-4



11-1-2

1996 1997 1998 1999 2000 2001 [2001
( )| ( )| ( )| ( )| ( )|( )| 6 )
179451] 185004] 173106] 183407] 189678] 197,737 20.0%
(3.8) (3.1) (-6.4) (6.0) (3.4) 4.2) (2.35)
10,166]  10,338] 10,624 9736/ 10580 10,002 1.0%
(1.3) (17) (2.8) (-8.4) (8.7) (-5.5) (0.10)
214613 223672 221,151 224667 237,223] 244,082 24.7%
(5.6) 4.2) (-1.1) (16) (5.6) (2.9) (3.13)
49339 57322 517091 50988 47,047 49,836 5.0%
(10.9) (16.2) (-9.6) (-16) (-6.0) (3.9) (2.30)
28,008] 29357 30315] 31250 32401 32777 3.3%
(75) (4.8) (3.3) (3.1) (3.7) (12) (3.93)
50878] 55067] 58640 61,726] 67,837 74,181 7.5%
(7.4) (8.2) (6.5) (5.3) (9.9) (9.4) (7.78)
130247| 135326] 138641] 145406] 153549] 161487 16.3%
(5.5) (3.9) (2.4) (4.9) (5.6) (5.2) (4.58)
38513 43500 45445 46311 46728 47,203 4.8%
(13.8) (13.0) (4.4) (1.9) 0.9) (12) (5.87)
45576 47207 48065 48350 48495 48119 4.9%
(4.1) (3.8) (16) (0.6) (0.3) (-0.8) (1.60)
58231 61040] 63883 67582 70758] 73,973 7.5%
(5.0) (4.8) 4.7) (5.8) 4.7) (4.5) (4.92)
44099 45219 46244 47950 48382 49771 5.0%
(5.9) (2.5) (2.3) (3.7) (0.9) (2.9) (3.03)
coP 849.121] 893,151] 887,005] 917,382] 953578 989,258]  100.0%
(5.8) (5.2) (-0.6) (3.3) (3.9) (3.7) (3.55)
NSCB: NEDA
2
1990
1980
90 ASEAN
1-1-3
11-1-2 134 1994 2001
75%
7.3%
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-1-3 ASEAN
(
1989 804 751)] 796 293 3188 711| 4,719 6.4
1990 961 195 8,029 08| 6517 1044 ] 8750 854
1991 838 -128] 4987 -379] 6201 -48]| 8,778 0.3
1992 285 -66.0]10,022 100.9| 6,796 9.6 10,313 175
1993 569 996 4295 -571] 2995 5591 8144 210
1994 | 2470 3341| 5881 369 4385 464 |23494 2219
IDE 1995

4.4%

IT
o 11%
2.6%
2.4%
1.9%
1.4%
e ‘

75.4%

@)

lI-1-2 PEZA 1994 2001

NSCB
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45.3%
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1995 1996 1997 1998 1999
7,413 9,988 13,028 17,138 21,166
741 1,294 2,685 3,316 4,951
2,570 2,423 2,349 2,356 2,267
826 571 673 706 342
343 353 383 340 294
292 334 346 306 256
276 293 322 323 353
208 253 299 242 219
171 273 257 129 216
341 297 232 178 236
17,447 20,543 25,228 29,496 35,032

BSP Annual Report 2001
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(®)

2001

II-1-5 1997
k 000 % %

3,718| 25.2% 190.6] 17.1% 103,558| 18.1%
124 0.8% 29.6 2.7% 36,376 6.3%
18 0.1% 11.2 1.0% 21,531 3.8%
583  4.0% 546 4.9% 11,8481 2.1%
2,003| 13.6% 1553 13.9% 22,410 3.9%
559 3.8% 396 3.5% 3,860 0.7%
574 3.9% 28.0 2.5% 5,140 0.9%
659 4.5% 326 2.9% 4,452  0.8%
288 2.0% 223 2.0% 11,2431  2.0%
910 6.2% 299| 2.7% 7,378 1.3%
321 2.2% 20.3 1.8% 10,427 1.8%
393 2.7% 394 3.5% 48,281 8.4%

5[ 0.0% 21  0.2% 68,153 11.9%

15| 0.1% 10| 0.1% 627 0.1%
146  1.0% 98| 0.9% 2,878  0.5%
457 3.1% 333 3.0% 11,757 2.0%
65| 0.4% 6.2] 0.6% 4,362 0.8%

19| 0.1% 80| 0.7% 14967  2.6%
666  4.5% 329 2.9% 6,719 1.2%
374  25% 302 2.7% 159701 2.8%
26 0.2% 39 0.3% 4,849 0.8%
895| 6.1% 373 3.3% 8,759 1.5%
726  4.9% 324 2.9% 7,168 1.2%
371 2.5% 1474 13.2% 77,246 13.5%
351 2.4% 39.7 3.6% 40,819 7.1%
14,7341100.00% 1,116.91 100.00 573,552] 100.00
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11 Medium-Term Philippine Development Plan 2001-2004
3
MTPDP 11-1-6
2002
MTPDP
2006
I1-1-6
%
Average
2001 2002 2003 2004 2001-2004
23 40-43 58-6.2 6.2-6.6 46-49
00 50-55 70-75 70-75 48-51
28 36-4.0 55-59 56-6.0 44-47
-04 50-53 73-77 87-92 51-55
38 46-51 6.2-6.7 65-7.0 53-57
40 45-50 58-63 6.1-6.6 51-55
90 94-98 95-10.0 95-10.0 93-97
50 52-57 58-6.3 6.0-65 55-59
07 14-19 65-7.0 6.9-74 38-42
-18 (02)-03 40-45 50-55 18-21
50 50-55 56-6.1 58-63 54-57
15 16-20 16-21 17-22 16-20
NEDA Medium-Term Philippines Development Plan,2001-2004
MTPDP 2001-2004
MTPDP ““Enhancing Competitiveness of Industry and Services””
1)

The Medium-Term Philippine Development Plan 2001-2004
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(4) SME Development Center
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MTPDP 2001-2004 NEDA
1999 2004 5
2001 MTPDP
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2.1
2003 1 SMEDC
Resolution No.1
1,500,000 60,000,000
P3,000,000 1-9
P3,000,001 P15,000,000 10-99
P15,000,001 P100,000,000 100-199
BSP 2003 3 Monetary
Board Resolution No0.328 BSP
2.3 300
2.2
2.2.1
1
NSO 2001
811,589 743,949 91.7% Micro
61,759 7.6% Small 2,923 0.4% Medium
2,958 0.3% Large

' NSO, “Establishments in the Philippines in 2001”
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38.0% 24.0% 7.0%
99.6% 69.1%

Small Medium

Large

Micro
91.7%

Large Micro
31% 38%

Medium

; Small
7 24%

NSO Establishment in the Philippines
-2-1

1999 2001 3

10 1993
23%
53.6%
40%
165 29.2% 153
1.0%
0.1% 0.08%
23.0% 21.2% 8.9%
67.1% 21.3%
11-2-1 11-2-2

IN-2-2

NSO Establishment in the Philippines

[1-2-2
30%
15.3%
27.1%
88.0% 10.2% 0.8%
95.6% 4.2%
47.9%
3.3% 8.3%
1-2-1 1-2-2




-2-1 2001
%
PCIC
(%) (%) (%) (%) (%)

1,956 (46.1) 2,014 (47.4) 124 (2.9) 153 (3.6) 4,247 (100.0)
216 (62.4) 100 (28.9) 14 (4.0) 16 (4.6) 346 (100.0)
108,986 (88.0)| 12,627 (10.2) 988 (0.8) 1,194 (1.0)] 123,795 (100.0)
485 (41.8) 483 (41.6) 99 (8.5) 94 (8.1) 1,161 (100.0)
1,530 (55.0) 1,037 (37.3) 105 (3.8) 111 (4.0 2,783 (100.0)
415,924 (95.6)] 18,469 (4.2) 408 (0.1) 300 (0.1)] 435,101 (100.0)
17,791 (75.8) 5,477 (23.3) 84 (0.4) 109 (0.5)] 23,461 (100.0)
34,527 (88.3) 3,928 (10.0) 299 (0.8) 361 (0.9)] 39,115 (100.0)
92,500 (89.5)] 10,237 (9.9) 318 (0.3) 244 (0.2)] 103,299 (100.0)
70,034 (89.5) 7,390 (9.4) 484 (0.6) 376 (0.5)] 78,284 (100.0)
743,949 (91.7)|] 61,762 (7.6) 2,923 (0.4) 2,958 (0.4)] 811,592 (100.0)

91.7% 7.6% 0.4% 0.3% 100.0%

NSO Establishment in the Philippines
[1-2-2 2001
PCIC

(%) (%) (%) (%) (%)
8,077 (4.9 47,745 (29.2)| 16,740 (10.2)] 90,942 (55.6)| 163,504 (100.0)
1,029  (4.9) 3,049 (14.4) 2,128 (10.1)| 14,897 (70.6)] 21,103 (100.0)
353,415 (23.0)] 309,952 (20.2)] 136,648 (8.9)] 734,088 (47.9)| 1,534,103 (100.0)
2,152 (2.8) 14509 (18.9)| 14,124 (18.4)| 46,140 (60.0)] 76,925 (100.0)
6,848 (4.6)] 26,928 (18.2)] 13,843 (9.3)] 100,472 (67.8)] 148,091 (100.0)
1,109,473 (67.1)] 350,368 (21.2)| 55184 (3.3)] 137,925 (8.3)| 1,652,950 (100.0)
74175 (29.2)] 97,782 (385) 11,458 (4.5)| 70,469 (27.8)] 253,884 (100.0)
103,153 (25.1)] 92,936 (22.6)] 41,199 (10.0)| 173,926 (42.3)] 411,214 (100.0)
307,369 (39.8)] 230,866 (29.9)| 41,909 (5.4)] 191,602 (24.8)| 771,746 (100.0)
186,194 (29.8)] 183,527 (29.4)] 66,125 (10.6)| 188,600 (30.2)] 624,446 (100.0)
2,151,885 (38.0)| 1,357,662 (24.0)] 399,358 (7.1)| 1,749,061 (30.9)| 5,657,966 (100.0)

38.0% 24.0% 7.1% 30.9% 100.0%

NSO Statistical Year Book 2002
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222

NCR
24.4% 40.1% 5
NCR Region-3 4 7 11
65.0% 64.9%
5 72.1% 65%
2% 5 11-2-3  11-2-4
1-2-3 2000
%
NCR 196,491 239 167,208 26,440 1,384 1,459
R-4 144,530 17.6 135,526 8,088 431 485
R-3 87,383 10.6 81,866 5,140 190 187
R-7 49,179 6.0 44,466 4,247 220 246
R-11 35,885 44 32,830 2,795 127 133
11 307,492 375 285,844 20,456 718 474
820,960 100.0 747,740 67,166 3,070 2,984
5 533,250 65.0% 61.8% 69.5% 76.6% 84.1%
NSO Establishments in the Philippines in 2000
I1-2-4 2000
%
NCR 2,364,533 40.1 549,796 703,159 193,801 917,777
R-4 925,625 15.7 370,807 191,900 68,778 294,140
R-3 488,644 8.3 234,451 122,236 30,675 101,282
R-7 400,483 6.8 129,075 108,931 30,364 132,113
R-11 326,376 55 129,867 74,909 18,670 102,930
11 1,396,525 23.7 751,104 321,092 74,398 249,931
5,902,186 100.0] 2,165100] 1,522,227 416,686] 1,798,173
5 4,505,661 76.3% 65.3% 78.9% 82.1% 86.1%
NSO Establishments in the Philippines in 2000
223
11-2-5 11-2-6
30%

Im-2-4




““census value

added””
1-2-5
1983 % 1993 % 1998 %
1,381 11,013 16,086
5,891 44,754
4,687 8.3 31,283 10.1 669,338
44,801 789 223111 719
55,379 87.2 299,148 82.0 0.0
11,959 21.1 87,050 28.1 30.2
1998 10
NSO, Census of Establishments (Manufacturing)
[1-2-6
1983 % 1993 % 1998 %
1,859 24,707 31,672
20,369 152,531
13,630 8.4 79,006 9.6 1,641,583
127,092 78.0 590,665 718
161,091 86.4 822,202 100.0 0.0
35,859 220 231,539 28.2 30.7
1998 10
NSO, Census of Establishments (Manufacturing)
2.3
231 2.3.2
2.3.3
231
@)
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2

Region
15 1-2-7
165 175
1-2-7
NCR Area ll Area IV 30
R4 Laguna Cavite Rizal 45
R3 Pampanga Bulacan 30
R7 Cebu Cebu 30
R11 Davao City N. Davao 30
Province
®)
4
2.3.2
@)

I1-2-6
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17 29%

@)

146
34%

DOST

100 1,000

17%

I-2-8

175

43%

DTI

Region 4

27%

41%

85%
SEC

40%

25%

300



(4)

35%

2.3.3

o)

35% Region 3 Bulacan, Pampanga

Rizal 32 18%

Del Norte, Davao Del Sur

Region 7 Cebu

45%

175 NCR 60

26 15% Region 4 Laguna, Cavite,

27 15% Region 11 Davao City, Davao
11-2-8

11-2-3
1-2-8

Industry/Region Number
Food Processing

Region 4 19

Region 11 15

NCR 20
Wood Products

Region 11 15
Metal Products

Region 4 10

Region 7 6

NCR 24
Electronics

Region 4 3

Region 7 4
Furniture

Region 3 14

Region 7 17
Fine Jewelry

Region 3 12
Gifts and Houseware

NCR 16
All Industries 175

11-2-3

Region 3
15%

NCR

Region 4
18%

Region 11 Region 7
17% 15%

11-2-4

@ Food Processing

B Wood Products

O Metal Products

O Electronics

W Furniture

@ Fine Jewelry

W Gifts and Houseware

Region 3

Im-2-9




Bulacan NCR
11-2-4 31%
40 23% 31
3 16 15 12 8% 9%
7 4%
1-2-9
<1969 |1970-1979| 1980-1989 | 1990-1999| 2000-2003 | Not Specified
>=9 1 2 3 12 5 0 23
10-19 5 6 7 10 3 0 31
20-24 0 2 2 6 4 0 14
25-29 1 1 1 1 0 9
30-34 0 1 7 2 1 12
35-49 5 2 7 1 0 16
50-99 2 2 9 12 2 0 27
100-399 3 5 5 13 1 0 27
400 and over 1 0 3 3 0 0 7
Not Specified 0 4 1 2 1 1 9
18 25 45 65 20 2 175
11-2-9
1990 1999 13 14 100
1990
31% 19
99
43%
43% 11-2-5

I1-2-10




I1-2-5
30
25 A
20 -
15 . O Does not Employ Family Members
W Employ Family Members
10
5 4 |
0 T T T
Food Wood Metal  Electronics Furniture Fine Gifts and
Processing Products  Products Jewelry  Houseware
[1-2-10
Upto3M | 3M - 15M | 15M-100M
35 10 5 4 54
7 2 2 4 15
16 9 6 8 39
0 1 6 0 7
17 5 3 6 31
2 2 0 8 12
12 2 0 1 15
89 31 22 31 173
175 144 300
91 63% 300 1,500 31
22% 1,500 1 22 15%
31 DTI
1 DTI SEC
1 DTI 45%
DTI SEC 36% 85%

IN-2-11




1-2-11

Regularly Accomplish Financial Statements?
Industry - — Total
Yes No Occasional Not Specified
Food Processing 44 6 3 1 54
Wood Products 13 1 1 0 15
Metal Products 37 1 2 0 40
Electronics 7 0 0 0 7
Furniture 27 3 1 0 31
Fine Jewelry 10 2 0 0 12
Gifts and Houseware 10 1 3 2 16
Total 148 14 10 3 175
PHILFOODEX

Chamber of Furniture Industries of the Philippines CFIP
CFIP PHILEXPORT
Metal Working Industries Association of the Philippines MIAP Bulacan

Meycauayan Jewelry Industry Association

43
)
11-2-12 81 46%
26 15%
100%
6 BOI
1-2-12
Industry
Market Breakdown Food Processing| Wood Products| Metal Products| Electronics Furniture Fine Jewelry Gifts and Total
Houseware

Local 100% 27 10 27 1 3 7 6 81
99-50% 13 ©) 1 8 (6) 1 4 1) 4 ?3) 4 4) 35
Less 50% 10 2) 4 1) 3 ) 1 7 ®3) 0 2 ) 27
Export 100% 3 0 1 3 16 0 3 26

Indirect Export 100% 0 0 1 0 1 1 0 3

Indirectly Eporting & Exporting 0 0 0 1 0 0 0 1

Not Specified 1 0 0 0 0 0 1 2
Total 54 15 40 7 31 12 16 175

IN-2-12




Region 4 Region
11 NCR Region 7 Cebu
Region 3 Region 7 3
100% Region 7 NCR
11-2-13
11-2-13(a)
Region
Market Breakdown Region 4 Region 11 NCR Total
Local 100% 13 9 5 27
99-50% 5 4) 2 (1) 6 (1) 13
Less 50% 1 1 8 1) 10
Export 100% 0 2 1 3
Not Specified 0 1 0 1
Total 19 15 20 54
lI-2-13(b)
Market Breakdown Region Total
Region 3 Region 7
Local 100% 3 0 3
99-50% 4 (1) 0 4
Less 50% 4 1) 3 (2) 7
Export 100% 3 13 16
Indirectly Eporting & Exporting 0 1 1
Total 14 17 31
[1-2-13(c)
Region
Market Breakdown Region 4 Region 7 Total
Local 100% 0 1 1
99-50% 1 0 1
Less 50% 1 0 1
Export 100% 0 3 3
Indirectly Eporting & Exporting 1 0 1
Total 3 4 7

IN-2-13



11-2-13(d)

Region Total
Market Breakdown Region 4 Region 7 NCR
Local 100% 8 4 15 27
99-50% 2 1) 1 Q) 5 4) 8
Less 50% 0 0 3 (2) 3
Export 100% 0 1 0 1
IExport 100% 0 0 1 1
Total 10 6 24 40
55%
9
3 11-2-6
39%
18% 11-2-7
[1-2-6
%
25%

20%

15%

10%

5%

0%

Marketing Financial Severe Insufficient Unstable Contract  Procedures for Others Intangible
Problem  Requirements Production Order External Barriers
of Buyers Capacity Trade

I-2-14




I-2-7(a)

1-2-7(b)

O Region 3
W Region 7

IN-2-15




1-2-7(c)

[1-2-14
Industry
Problem Food Wood Metal . . Fine Gifts and Total
Processing| Products | Products Electronics{ Furniture Jewelry |Houseware
Lack Financing/Capital 29 7 22 1 17 7 10 93
Market Penetration/Development 22 2 5 0 6 3 5 43
Others 1 0 13 0 7 2 1 24
Lack Skilled/Competent Workers 2 1 5 1 6 0 2 17
Technical Production/Product Development 2 1 6 1 2 1 1 14
Bureacratic Process 6 0 0 1 4 0 0 11
Materials 5 2 1 0 2 0 1 11
Machinery & Eqpmt 3 2 2 0 0 1 0 8
Bureacratic Process 1 0 0 0 2 2 1 6
High Demand/Client Orders 1 0 1 0 1 0 2 5
Company Management 0 1 0 0 0 1 0 2
Factory/Plant Facilities 1 0 0 0 1 0 0 2
Labor Problems/Min.Wage 0 0 0 0 1 0 1 2
Total Responses 73 16 55 4 49 17 24 238
@)
Productive 74% Non-
Productive 26% 64%

IN-2-16




20% 15%
5 29% 5 10 33% 10 15
16% 25 34
[1-2-15 Productive Non-
Productive
%
Industry Technical Non-Technical Total
Food Processing 886 374 1,260
70% 30%
Wood Products 1,122 148 1,270
88% 12%
Metal Products 2,188 817 3,005
73% 27%
Electronics 1,435 244 1,679
85% 15%
Furniture 833 640 1,473
57% 43%
Fine Jewelry 38 30 68
56% 44%
Gifts and Houseware 379 109 488
78% 22%
Total 6,881 2,362 9,243
74% 26%
[1-2-16
%
Industry Diploma/University High School Level Primary/ Total
Level Elementary
Food Processing 447 1,339 354 2,140
21% 63% 17%
Wood Products 348 871 51 1,270
27% 69% 4%
Metal Products 743 2,015 323 3,081
24% 65% 10%
Electronics 445 1,252 26 1,723
26% 73% 2%
Furniture 435 2,060 913 3,408
13% 60% 27%
Fine Jewelry 24 55 10 89
27% 62% 11%
Gifts and Houseware 69 331 188 588
12% 56% 32%
Total 2,512 7,927 1,866 12,299
20% 64% 15%

InN-2-17




[1-2-17

<1969 1970-1979 1980-1989  1990-1999 2000-2003 Not Specified Total
<4 1 3 11 22 12 2 51
5-9 5 5 16 31 1 0 58
10-14 2 5 15 5 1 0 28
15-19 5 6 1 1 0 0 13
20-24 2 1 1 0 0 0 4
25-29 1 2 0 0 0 0 3
30 and above 1 1 1 0 0 0 3
Not Specified 1 2 0 6 6 0 15
Total 18 25 45 65 20 2 175
[1-2-18
— Total
<1969 1970-1979 1980-1989  1990-1999 2000-2003 Not Specified
15-19 0 0 2 2 0 0 4
20-24 1 4 7 13 5 1 31
25-34 7 10 24 34 11 1 87
35-44 4 8 7 4 0 0 23
45-54 1 0 2 6 0 0 9
55-64 2 0 0 0 1 0 3
Not Specified 3 3 3 6 3 0 18
Total 18 25 45 65 20 2 175
1-2-19
Total
15-19 1 1 0 0 0 1 1 4
20-24 13 1 3 3 6 1 4 31
25-34 28 4 13 4 20 10 8 87
35-44 6 6 5 0 4 0 2 23
45-54 0 2 6 0 1 0 0 9
55-64 1 0 2 0 0 0 0 3
Not Specified 5 1 11 0 0 0 1 18
Total 54 15 40 7 31 12 16 175

I1-2-18




[1-2-20

Total
<4 16 1 2 0 3 0 3 15
5-9 17 0 11 1 12 7 4 51
10-14 9 3 17 3 10 3 5 58
15-19 3 5 4 1 5 2 2 28
20-24 2 3 5 1 0 0 1 13
25-29 1 0 1 0 0 0 1 4
30 and above 0 1 0 0 1 0 0 3
Not Specified 6 2 0 1 0 0 0 3
Total 54 15 40 7 31 12 16 175
-2-21
%
%
29 8 19 2 15 4 7 84 45%
20 6 9 1 16 7 6 65 35%
15 4 9 1 8 1 7 45 24%
9 0 10 2 12 5 1 39 21%
3 3 7 2 4 2 1 22 12%
1 0 5 1 1 1 0 9 5%
0 0 4 0 2 0 0 6 3%
48 13 44 7 43 16 15 186
45%
35% 24%
21%
oJT 52%
31% 11-2-21 11-2-22
[1-2-22
%
Industry
%
oJT 48 13 37 7 26 11 15 157 52%
24 12 24 4 23 3 4 94 31%
5 2 6 1 11 2 1 28 9%
4 0 5 3 2 0 1 15 5%
2 0 3 0 1 0 0 6 2%
83 27 75 5 63 16 21 300

I-2-19




(4)

146
41% 34%
11% 20%
11-2-8
%
ONot Specified
OShort/Long Term
ELong Term
@ Short Term

Commercial Informal Others State Bank Non-Bank From Overseas
Banks Financing Financial
Corporations

Note: Commercial banks include the Land Banks, the Rural Bank, and thrift banks.

-2-20




[1-2-23

Interest Rate Total
Financing Sources <=5 6-10 11-20 21 & above Not Specified  Reponses
Commercial Banks 1 18 45 2 8 74
Informal Financing 3 2 5 7 45 62
Others 3 0 1 3 13 20
State Bank 0 3 10 0 2 15
Non-Bank Financial Corporations 0 1 4 2 1 8
From Overseas 0 0 0 0 2 2
Total Responses ! 24 65 14 /1 181
P 4% 13% 36% 8% 39%
11-2-9
30
25
20 -
15
10 |
N o
0 T I I:l I:l I I m I
Food Wood Metal Electronics  Furniture Fine Jewelry  Gifts and
Processing  Products Products Houseware
O Commercial Banks B Informal Financing
O Others O State Bank
B Non-Bank Financial Corporations EFrom Overseas

Region 4

NCR

IN-2-21




11-2-24(a)

- Region Total Responses
Sources Region 4 Region 11 NCR
No. Percent No. Percent No. Percent No. Percent
State Bank 4 18% 1 8% 2 7% 7 11%
Commercial Banks 5 23% 3 25% 16 57% 24 39%
Non-Bank Financial Corporations 1 5% 1 8% 1 4% 3 5%
Informal Financing 10 45% 1 8% 6 21% 17 27%
From Overseas 0 0% 1 8% 0 0% 1 2%
Others 2 9% 5 42% 3 11% 10 16%
Total Responses 22 100% 12 100% 28 100% 62 100%
1-2-24(b)
- Region - Total
Sources Region 3 Region 7
No. Percent No. Percent No. Percent
State Bank 1 7% 2 13% 3 10%
Commercial Banks 6 40% 8 50% 14 45%
Non-Bank Financial Corporations 1 7% 0 0% 1 3%
Informal Financing 5 33% 6 38% 11 35%
Others 2 13% 0 0% 2 6%
Total 15 100% 16 100% 31 100%
l1-2-24(c)
Region
Sources Region 4 Reggion 7 NCR Total Responses
No. Percent No. Percent No. Percent No. Percent
State Bank 0 0% 1 17% 1 4% 2 5%
Commercial Banks 3 30% 3 50% 11 46% 17 43%
Non-Bank Financial Corporations 0 0% 0 0% 1 4% 1 3%
Informal Financing 2 20% 3 50% 14 58% 19 48%
Others 1 10% 2 33% 1 4% 4 10%
Total 10 100% 6 100% 24 100% 40 100%

IN-2-22




100%

90%—

80%—

70%—

60%—

50%—

40%—

30%—

20%—

10%—

I1-2-10 Most Common Use of Loans/Credit of Sample SMEs by Industry

L

0%

Food Processing

O Not Specified
OWorking Capital

B Working/Fixed Capital
O Fixed Capital

Wood Products

Metal Products Electronics Furniture Fine Jewelry Gifts and Houseware

11-2-11

Not Specified
4%

No
41%

Yes
55%

I-2-23




[1-2-25

Yes No

36 17 1 54

9 3 3 15

16 22 2 40

2 5 0 7

20 11 0 31

4 8 0 12

9 6 1 16

96 72 7 175

55% 11-2-11 11-2-24
100 1,000
880 300 11-2-26
[1-2-26
<M 1M-10M 11M-20M  above 20M  Not Specified
2 18 4 1 11 36
1 5 0 3 0 9
2 10 1 1 2 16
0 0 2 0 0 2
1 10 1 0 8 20
0 1 0 0 3 4
4 3 0 1 1 9
10 47 8 6 25 96
10% 49% 8% 6% 26%
Mean 8,833,944.00
Median 3,000,000.00
43%
25%
11-2-27
DOST

IN-2-24




l1-2-27

Industry Total Percent to
Sources Food Wood - Metal by onics Fumiture L6 CISANd  peninges  TOW
Processing  Products  Products Jewelry  Houseware Reponses
Commercial Banks 19 5 9 2 14 3 4 56 43%
State Bank 14 0 3 0 11 3 2 33 25%
Others 10 2 4 0 1 0 0 17 13%
Non-Bank Financial Corporations 4 0 2 0 4 2 3 15 12%
Informal Financing 1 1 0 1 0 3 7 5%
From Overseas 1 0 0 1 0 0 2 2%
Total Responses 48 9 19 2 32 8 12 130
40%
27% 17%
2
[1-2-28
Difficulty Total Reponses Percent to Total
Reponses
Insufficient Mortgage/Collateral 50 40%
Procedures 34 27%
Passive Attitude 21 17%
Don't Finance Full Amount 0 0%
Lack Credit Guarantee 14 11%
Others 5 4%
Total Responses 124

IN-2-25




1-2-12
18+
16
144 @ Insufficient Mortgage/Collateral
124 B Procedures
10 O Passive Attitude
g O Don't Finance Full Amount
6. M Lack Credit Guarantee
O Others
4,
2
(=
Food Wood Metal Electronics  Furniture Fine Gifts and
Processing  Products  Products Jewelry  Houseware
®)
2 3
11-2-29 1
2
[1-2-29 3
Problem 1st Major Problem 2nd Major Problem  3rd Major Problem
No. Percent No. Percent No. Percent
Difficulties in Borrowing Loans or Financing 30 17% 14 8% 6 3%
Low Technical Capability and/or Job-hopping 20 11% 16 9% | 17 10%
Increase in Salaries and Wages 11 6% 21 12% 10 6%
High Import Duties of Raw Materials 25 14% 19 11% 10 6%
Obsolesnce of Production Technology and/or Facilities 12 7% 13 7% 16 9%
Unstable Purchasing Order of Customers [ 32 18%)| 20 11% 12 7%
Severe Requirement of Customers for Quality, Price and/or Delivery 15 9% 14 8% 13 7%
Difficulties in Market Development 11 6% | 28 16%]| | 23 13%
Lack of Reliable Business Partner 1 1% 3 2% 1 1%
Others 11 6% 5 3% 10 6%
None 7 4% 22 13% 57 33%
Total 175 175 175
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[1-2-30 3

Industry Problem
1st 2nd 3rd
Food Processing a h (h) b
Wood Products alj (@d e/h
Metal Products g f alc/h
Electronics f h/elclb g
Furniture a h d
Fine Jewelry c a h
Gifts and Houseware f (Hicla g

Legend:

a- Difficulties in Borrowing Loans or Financing
b- Low Technical Capability and/or Job-hopping
c- Increase in Salaries and Wages

d- High Import Duties of Raw Materials

e- Obsolesnce of Production Technology and/or Facilities
f- Unstable Purchasing Order of Customers

g- Severe Requirement of Customers

h- Difficulties in Market Development

i- Lack of Reliable Business Partner

j- Others
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Redion Problem
g 1st 2nd 3rd
Food Processing Industry
Region 4 f h b
Region 11 ale/h c d
NCR a h (h)/a/blel/f
Furniture Industry
Region 3 f b/c e
Region 7 a g/h f
Metal Products Industry
Region 4 j d (H/g/h
Region 7 e d e
NCR d h (h)/b/c/t
Legend:
a- Difficulties in Borrowing Loans or Financing
b- Low Technical Capability and/or Job-hopping
c- Increase in Salaries and Wages
d- High Import Duties of Raw Materials
e- Obsolesnce of Production Technology and/or Facilities
f- Unstable Purchasing Order of Customers
g- Severe Requirement of Customers
h- Difficulties in Market Development
i- Lack of Reliable Business Partner
j- Others
(6)
CITEM TLRC
CITEM TLRC FPRDC PDDCP
PDDCP FPRDC FPRDC  PDDCP
MIRDC CITEM PDDCP
FPRDI CITEM PDDCP CITEM CITEM
PDDCP TLRC MIRDC CITEM
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(%)
FPRDC 26 1 5 2 0 12 15 140 25%
CITEM 37 8 26 3 24 9 13 120 21%
TLRC 34 4 24 4 19 9 10 104 18%
PDDCP 27 10 9 3 20 4 10 83 15%
MIRDC 6 4 32 3 4 5 3 57 10%
SMEC 11 4 6 2 4 1 1 29 5%
SMEPC 2 2 6 2 1 1 2 16 3%
ACTETSME 4 0 8 2 0 2 0 16 3%
Total Responses 147 33 116 21 72 43 54 565
[1-2-33
(%)
10 0 6 1 6 5 2 30 24%
14 2 4 0 4 1 5 30 24%
7 1 7 0 6 2 1 24 19%
5 0 3 1 3 3 0 15 12%
6 0 2 0 1 0 1 10 8%
4 1 1 0 2 1 0 9 7%
0 0 5 0 0 1 1 7 6%
42 8 33 3 20 10 10 126
24%
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CONTENTS OF QUESTIONNAIRE

Company Profile
Production & Market
Manpower
Financing

Overall Management

Support of the Government
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Date

QUESTIONNAIRE TO SMEs

Serial No. : List No.
Interviewee : Name Position
Interviewer : Name Signature

A. Company Profile

A.1 General

1) Name of Company

2) Address

3) Telephone No.

4) Facsimile No.

5) Email Address

A.2 Status of the company
1) Established in the year of 19
2) Formality of the Company
1. [JFormal (registered) company [ latSEC, [ _JatDTI
2. [JInformal (not registered) company
3) Number of employees of which, families
4) Paid-up share capital

Amount Peso

of which, domestic % foreign % (Countries: )

A.3 Membership of your company
Write the names of membership such as industrial associations, clubs and/or groups that you participate.

1. 2.

3. 4.

A.4 Do you make your company's financial statements every years?

[Ja. yes [1b.no [Jc. occasionally

B. Production & Market

Items
B.1 Main Products a. % of Total sales
b. % of Total sales
C. % of Total sales

All-2-2



B.2 Market Breakdown a. Domestic : % of which to Provincial area %
b. Indirect export : %

c. Export : %

B.3 What was your biggest problem when you established your company. Please describe freely.

B.4 If you are exporting your products, what export incentives provided by government are you using? e.g.
export finance, refund of duties, investment incentive, etc..

Specify:  ( )

B.5 Do you desire to begin or expand direct exports?
1. [ No idea, so far.
2. [ Yes.

If yes, answer the following:

Destination (Countries):

Anticipated Amount: ( ) % of total sales

B.6 What are your difficulties in promotion of exportation? Choose all answers applicable to you.

1. []Marketing (Market info., How to get inquiries)
[1Procedures for the external trade (Correspondence, Documentation, Shipping)
[JContract (Legal matters, Guarantee)

[1Severe requirements of buyers in quality, cost and delivery.

[1Unstable order (spot-order)
[JFinancial problem (Lack of working capital for exportation)

2

3

4

5. [JInsufficient production capacity to meet lots of orders

6

7

8. [lIntangible barriers in language and business custom, etc.
9

[]Others (Specify: )

B.7 Major Equipment & Machinery for Production
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(Questions B.8 and B.9 are for auto parts and E&E parts manufacturers only)

B.8 Is your existing production capacity good enough to cope with market demand?

1. [1Over capacity 2. []Appropriate 3. []Short capacity

B.9 Do you have a plan to modernize your existing M & E and/or expand the existing capacity by purchasing
new M & E?
1. [INo plan so far. 2. []Yes, we do.

When you buy new and modern M & E, what kind of problems do you face? Choose two (2) answers applicable.

1. []Difficulty to get financing sources.
[IHigh interest rates of loans.

[]Too expensive to buy the M & E.

[Jinsufficient information such as catalogues on modern M & E.

2

3

4. []Insufficient market size for installation of the modern M & E.

5

6. []Lack of capability and knowledge to operate the modern M & E.
7

[]Others (Specify: )

C. Manpower

C.1 What is the educational background of your employees by grade of education? Write in the number of personnel.

Technical Non-technical Total
1. Diploma & above
2. High school &
Vocational certificate
3. Primary & Lower secondary
Total
C.2 How long is the average stay of workers in your factory? years
C.3 How old is the average age of workers in your factory? years old

C.4 What is the problems faced by your company in manpower recruitment and management?

Choose two (2) answers applicable to your company?

[1Difficulty to recruit highly educated persons, namely diploma and above.
[]Difficulty in training and education in the company.

[Lack of discipline and moral for their jobs.

[]Job-hopping (They tend to easily move to another company.)
[1Labour dispute or strikes.

[Jincrease in salaries and wages.

[ 1Others (Specify: )

N oo o M w bdh PR
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C.5 How do you train or educate your employees? Choose all items applicable to your company.

1. []On-the-job training in your factory or customer's factories.

[1BYy participation to seminars and workshops.

[1By a scheduled training course in schools and centers.

2
3
4. []Dispatch to overseas.
5. []Others (Specify: )

D. Financing

D.1 What is your financing sources and a use of them?

a) Typed financiers b) S/L ¢) Rate d) Use

¢ ) %
¢ ) %
¢ )
C )

%

Plw DM

%

Use the followings symbols for filling columns a) to d).
a) Type (A) State banks
(B) Commercial banks
(C) Non-bank financial corporations
(D) Informal financing (family, friends, relatives groups for credit)
(E) Form overseas (off shore)
(F) Others (specify in the column)
b) S/L  S: Short-term loan (repay within one year)
L: Long-term loan (repay within more than one year). Please fill in a repayment period.
c) Rate write the interest rate per year.
d) Use WC: Use for working capital. (purchasing raw materials, bridge loan etc.)
FX: Use for purchasing fixed assets including machinery, equipment land and factory buildings.

Others:  Specify in the column.

D.2 At present, do you need loans or credit?
1. [ ] Yes. 2. [] No.
If yes, answer the following:

Approx. amount: Peso

For what do you use them? Choose all applicable to you.
a. [IWorking capital

b. [JPurchase of machinery and equipment

c. [Purchase of inspection/measuring equipment

d. [JLand acquisition

e. []Factory building construction

All-2-5



f. [1Expenditure for R&D
g. []Relocation of the factory site
h. []Purchase of waste treatment facilities

i. []Others (Specify: )

D.3. From where do you intend to borrow a loan?
[1(A) State banks
[1(B) Commercial banks
[1(C) Non-bank financial corporations
[1(D) Informal financing (family, friends, relatives groups for credit)
[1(E) From overseas (off shore)
[1(F) Others (specify in the column)

Reasons:

D.4 What are the difficulties or problems you face in borrowing from banks or corporations?

Choose two (2) answers from the following.

1.1 Insufficient mortgage or collateral to meet your loan requirement

2. [1 The complicated procedure, the requirements for documentation and long time requirement
for evaluation of you application

3. [1 Lack of official credit guarantee system to compliment the insufficient mortgage

4. ] Banks' passive attitude to finance small- and medium- scale enterprises

5.[] Banks don't finance the full amount of loan requirements, for example 80% of total requirements
is a limit of the loan.

6. ] Others (Specify: )

E. Overall Management

What are your major problems in operation of your company?

E.1 Choose three (3) items applicable to your company from the following, giving an order of seriousness in the
parenthesis as 1st, 2nd, or 3rd.

a. ( ) Difficulties in borrowing of loans or financing

b. ( ) Low technical capability and/or job-hopping of employees

c. ( ) Increase in salaries and wages of employees

d. ( ) High import duties of raw materials, intermediates or parts

e. ( ) Obsolescence of production technology and/or facilities

f. ( ) Unstable purchasing order of customers

g. ( ) Severe requirements of customers for quality, price and/or delivery of products
h. ( ) Difficulty in market development

i ( ) Lack of reliable business partner

- ( ) Others
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E.2 What do you think are major causes of the three problems which you chose at Question E.1?

a. Problem: Difficulties in borrowing of loans or financing
Causes: 1.( )
2.( )
b. Problem: Low technical capability and/or job-hopping of employees
Causes: 1.( )
2.( )
c. Problem: Increase in salaries and wages of employees
Causes: 1.( )
2.( )
d. Problem: High import duties of raw materials, intermediate or part
Causes: 1.( )
2.( )
e. Problem: Obsolescence of production technology and/or facilities
Causes: 1.( )
2.( )
f. Problem: Unstable purchasing order of customers
Causes: 1.( )
2.( )
g. Problem: Severe requirements of customers for quality, price and/or delivery of products
Causes: 1.( )
2.( )
h. Problem: Difficulties in market development
Causes: 1.( )
2.( )
i. Problem: Lack of reliable business partner
Causes: 1.( )
2( )
j.  Problem: Others
Causes: 1.( )

2.( )

E.3 What do you think are passable solutions of the three problems which you chouse at Question E1?
a. Problem: Difficulties in borrowing of loans or financing
Causes: 1.( )

2.( )
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b. Problem: Low technical capability and/or job-hopping of employees

Causes: 1.( )
2.( )
c. Problem: Increase in salaries and wages of employees
Causes: 1.( )
2.( )
d. Problem: High import duties of raw materials, intermediate or part
Causes: 1( )
2.( )
e. Problem: Obsolescence of production technology and/or facilities
Causes: 1.( )
2.( )
f. Problem: Unstable purchasing order of customers
Causes: 1.( )
2.( )
g. Problem: Severe requirements of customers for quality, price and/or delivery of products
Causes: 1.( )
2.( )
h. Problem: Difficulties in market development
Causes: 1.( )
2.( )
i. Problem: Lack of reliable business partner
Causes: 1.( )
2.( )
j.  Problem: Others
Causes: 1.( )

2.( )

E. Support of the Government

F.1 Do you know the name and its functions of the following technical institutions? Please check what you know.
1. []SMEC (Regional SME Center)
. CIMIRDC (Metal Industry Research and Development Center)
. [JFPRDC (Food Packaging Research and Development Center)
. CISMEPC (SME Production Center)

. ICITEM (Center for International Trade Expositions and Missions)

2
3
4
5. (JACTETSME (APEC Center for Technology Exchange and Training and Medium Enterprise)
6
7. (]PDDCP (Product Development and Design Center of the Philippines)

8

. JTLRC (Technology Livelihood and Resource Center)

All-2-8



F.2 Have you ever used any technical, marketing, training and managerial institutions, such as the above
institutions, Universities, private laboratories and so on? If yes, please specify.

Name of Institutions Objectives

a M w D

F.3 What kind of problems have you faced in using such institutions? Choose two (2) answers applicable to you.

1. []Lack of information about the services & functions they provide.
2. [1Complicated procedures for application

3. []Time consuming for the services (Not quick services)

4. [ ]Those institutions are far in location

5. []Obsolete equipment and technologies in the institutions

6. [_]Expensive in service charges

7. [1Others (Specify: )

F.4 Freely describe your requests to the government of Philippines
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3.1.1
1)
47% 2001 NSCB
2,970
)
National
NSO 1997
DTI-DOST
Capariaana

3,900
1997

400,000

IN-3-1

NSO

10

1,649
1,128
456
375
290
212
161
105
87

45

1,100

Regional

Processed Food Development Program

20

4,000

1998

Dr. Mario



. 409
4,917

1
Mr. Jesus T. Tanchanco

200,000
15% 30
6 2 MNC Multinational company
MNC
NSO 1995
44,000 10 2,600
Fresh Food
4,900 NCR Region 4 55%
' President of the Philippine Food Exporters and Processors Organization (PHILFOODEX). "As They Sow

So Shall SMEs Reap, Globalized Market Demands Met" (Oscar M. Alfonso, et.al., "Bridgng the Gap; Philippine SMEs
& Globalization" (2001: Small Enterprises Research and Development Foundation - UP-ISSI)
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11-3-1
-3-1
2002 2001 2000 1999 1998
Value % Share| Value % Share Value % Share| Value % Share Value % Share]
Food and Food Preparations 1,393,401,754 3.97] 1,308,188,935 4.07] 1,290,177,365 3.39] 1,183,185,762 3.38] 1,272,606,859 4.31]
JProcessed Foods 588,271,599 1.68] 558,546,250 1.74] 512,521,576 1.35] 491,987,895 1.40] 520,019,122 1.76
Meat and Meat Preparations 1,142,135 0.00 1,146,691 0.00 1,615,477 0.00 937,432 0.00 515,164 0.00]
Dairy Products and Bird's Eggs (Processed) 49,472,766 0.14 32,201,424 0.10 13,804,613 0.04 2,013,256 0.01 1,243,872 0.00]
Margarine, Shortening, Vegetable Fats and Oil 243,589 0.00 295,942 0.00 135,476 0.00 119,643 0.00 537,293 0.00
Cereal and Flour Preparations 38,469,092 0.11 38,002,580 0.12 29,564,412 0.08 34,368,504 0.10 25,500,989 0.09)
Processed Fruits 205,944,047 0.59] 219,893,735 0.68] 201,377,463 0.53] 179,063,128 0.51] 180,377,881 0.61
Dried, Glazed, Crystallized Fruits 25,659,240 0.07 28,063,114 0.09 26,514,457 0.07 24,704,431 0.07 23,507,115 0.08]
Jams, Jellies, Marmalades and Prepared 129,296,520 0.37] 129,273,394 0.40] 122,538,261 0.32] 115,279,425 0.33] 109,505,601 0.37
Juices, Purees and Concentrates 50,988,287 0.15 62,557,227 0.19 52,324,745 0.14 39,079,272 0.11 47,365,165 0.06]
Processed Vegetables 4,775,781 0.01 3,587,283 0.01 3,547,692 0.01 4,302,220 0.01 3,696,880 0.01
Sugar and Sugar Preparations 46,550,673 0.13 32,301,639 0.10 57,039,350 0.15 71,253,075 0.20 99,639,778 0.34
Coffee (Processed) 3,080,591 0.01 3,725,889 0.01 1,757,349 0.00 887,677 0.00 1,373,854 0.00]
Cocoa (Processed) 9,452,270 0.03 8,271,027 0.03 7,635,672 0.02 10,551,698 0.03 16,615,762 0.06]
Beverages 21,085,559 0.06 21,274,452 0.07 14,214,277 0.04 12,625,175 0.04 13,862,841 0.05)
Non-Alcoholic Beverages 5,396,484 0.02 3,750,122 0.01 2,989,619 0.01 3,148,598 0.01 5,410,380 0.02
Alcoholic Beverages 15,689,075 0.04 17,524,330 0.05 11,224,658 0.03 9,476,577 0.03 8,452,461 0.03]
Nuts and Coconut Products (Processed) 105,668,469 0.30 74,282,161 0.23 80,591,730 0.21 99,089,577 0.28 82,345,723 0.28]
Sauces, Condiments, Spices, Mixes and Mftrs 21,057,000 0.06 18,427,394 0.06 19,481,536 0.05 17,921,289 0.05 17,564,305 0.06
Animal Feeding Stuff 32,284,740 0.09 41,182,841 0.13 31,246,752 0.08 27,358,339 0.08 45,902,235 0.16]
Confectionery and Honey 22,212,872 0.06 27,898,107 0.09 28,461,707 0.07 18,420,147 0.05 18,710,928 0.06)
Tea and Mate 557,976 0.00 502,086 0.00 561,556 0.00 484,804 0.00 361,240 0.00]
Miscellaneous Edible Preparations 26,274,039 0.07 35,552,999 0.11 21,486,514 0.06 12,591,931 0.04 11,770,377 0.04
JFresh Foods 396,016,914 1] 380,023,798 1| 379,410,083 1] 321,005,362 1| 310,595,222 1.05
Fresh Fruits 371,145,823 1.06] 357,206,957 1.11] 354,143,351 0.93] 297,467,653 0.85] 280,233,069 0.95]
Fresh Vegetables 23,119,147 0.07 21,915,120 0.07 23,668,895 0.06 21,525,998 0.06 23,526,133 0.08]
Others 1,751,944 0.00 901,721 0.00 1,597,837 0.00 2,011,711 0.00 6,836,020 0.02
Marine Products 409,113,241 1.17] 369,618,887 1.15] 398,245,706 1.05] 370,192,505 1.06] 441,992,515 1.50

BETP: Tradeline Philippines

4%
6 42% 2002
35%

60% Jams, jellies, marmalades and preparations

18%
1/3
7% 1
40%
7.2
5 19
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300,000
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8
DBP, “Furniture Industry Profile”, (March 2002)

Furniture & fixtures sector

1.5%
5.06%
2.6%
15,000
400 500
481,500

BETP
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2002 2001 2000 1999 1998
Value % Share Value % Share Value % Share Value % Share Value % Share
Furniture 316,015,625 090] 296,772,062] 093] 381,395174] 100] 352523833] 100] 323356352 1.1
Bamboo Furniture 3343939 001 2,929,625 001 3,180,533| 001 2,673,867| 001 1,903,731 001
Buri Furniture 201242| 0.0 161,301  0.00 458,130  0.00 253424] 000 1,758,606|  0.01
Furnishings 7020389 002 5804,520| 002 1,713,392|  0.00 1450493  0.00 2,524,815 001
Metal Furniture 40938731 012 39849335 012 49438590 013 43948507| 013| 35578890| 0.2
Parts of Furniture 28,276,979| 008| 28366499 009| 53311062 014 43616025 012 28231772| o010
Plastic Furniture 608994  0.00 615,534|  0.00 724958|  0.00 486,075  0.00 530,413|  0.00
Rattan Furniture 96,939,841] 028| 91980072| 029| 118024536 031 112886571 032 108,263807| 037
Stone Furniture 11851,329] 0.03 8675289| 003 9,086525] 002 13455563 004| 15331877| 005
Wood Furniture 122526,674] 035| 114,850,751 036 143295184| 038| 132669481 038 128326693 044
Furniture of Other Materials 4307507| 001 3,539,136| 001 2,162,264 001 1,083,827 0 905,748  0.00
BETP: Tradeline Philippines
60%
10-15% EU
AFIC ASEAN Furniture Industries Council 1999
2%
/ 13-17%
Low-end/Low-price
£ c H
DBP Furniture Industry
M R4
Profile 10% 65%
25%
9
80%
CFIF

I-3

-11




2

3%

3%

52,000
10

5%

53%

72%

CFIF

2002 2003

10
CFIF

12%

98%

1,300

IN-3-12

60%

42%

4%

25%

80,000

Cebu X

70%



200
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Cabinets
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1)

Normal Promotion Mission Market information
mission Product Development Mission

Bench mark Mission Trade Mission
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3)

25%

CFIF

80%

Cebu X
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Flagship Project
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4)

Production Center

CFIF
32
1) Executive management : MBA
2) Middle management : Supervisor
3) Technical
4) Personnel manager
TESDA CEIF

Don Bosco
CFIF

CFIF
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CFIF
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3
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3.3.1
Export General Merchandise
General Merchandise
Holiday Decorations
NCR 141 30
250,000
Basketware 3,000 50,000
100,000 .

11
BETP, “Tradeline Philippines”
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DETP ““Consumer Manufactures””
1%
12
2002 2.6%
11-3-3
1-3-3
2002 2001 2000 1999 1998
Value % Share| Value % Share Value % Share| Value % Share Value % Share|
Housewares 267,444,666 0.76] 268,377,184] 0.83] 318,137,138 0.84] 327,315,359] 0.93] 331,899,048 1
Basketwork/Wickerwork 68,689,428 0.20| 73,261,839] 0.23| 85836740 0.23] 80445431 0.23| 84,009,766] 0.28
Shellcraft and Other Carving Materials 16,129,069 0.05] 14,551,597 0.05| 14,348,756 0.04|] 16,575,076] 0.05| 15579,359]  0.05
Woodcraft 25,860,656 0.07| 28,496,217 0.09] 36,335,917 0.10] 43,942,102 0.13| 51,086,412 0.17
Ceramics/Stoneware 30,213,458 0.09] 33,195965| 0.10] 41,726,624 0.11] 50,753,626] 0.14| 59,132,343] 0.20
Articles of Textile materials 49,088,692 0.14] 53,751,819] 0.17] 63,270,413] 0.17| 64,365,615 0.18] 52,271,398 0.18
Artificial Flowers and Trees 2,672,883  0.01 3,365,815  0.01 4,639,123 0.01 4,569,687 0.01 5,317,950  0.02
Metalware 28,446,436 0.08] 20,868,846 0.06] 28,968,281 0.08] 28,667,577 0.08] 29,879,930] 0.10
Articles Made of Glass 2,562,231 0.01 2,654,701  0.01 3,355,352] 0.01 2,543,498 0.01 3,169,203]  0.01
Handmade Paper 222,9471  0.00 149,447 0.00 210,000  0.00 1,544,985  0.00 582,140|  0.00)
Other Housewares 43,558,866 0.12] 38,080,938] 0.12] 39445932 0.10| 33,907,762 0.10] 30,870,547 0.10
Holiday Decorations 62,992,482 0.18| 74,666,007 0.23| 102,275898] 0.27] 95,104,370 0.27| 96,586,841] 0.33
Toys and Dolls 20,886,633 0.06] 25434,156] 0.08] 24,606,919 0.06] 27,534,917 0.08] 32,269,388| 0.11
Fashion Accessories 256,758,450 1| 357,114,908] 1.11] 363,928,590 0.96| 321,127,889] 0.92| 335,083,886 1
Jewelry 57,655,763 o] 44,837,055 0.4] 51,067,613 0.13] 48,391,426] 0.14] 33,514,542 0
Costume Jewelry 36,965,737 0.11| 25,280,722 0.08] 30,181,185 0.08] 30,159,063 0.09| 16,330,912| 0.06
Precious Jewelry 20,690,026 0.06] 19,556,333] 0.06] 20,886,428 0.05] 18,232,363| 0.05| 17,183,630] 0.06
Hats and Other Headgear 11,999,262  0.03| 11,647,279] 0.04] 16,538,532 0.04] 12,407,886] 0.04] 12,834,705 0.04
Leather Goods 168,906,807 0| 274,801,555 0.85] 272,716,369 0.72] 238,096,535 0.68] 265,589,342 1
Handbags and Belts 17,848,891 0.05] 24,705,855| 0.08] 22,618,920 0.06] 14,570,136 0.04] 20,078,148] 0.07
Leather and Non-Leather Gloves 73,768,562 0.21] 84,786,321 0.26] 79,893,442 0.21] 75,218,820 0.21] 75,557,254 0.26)
Travel Goods 77,289,354  0.22] 165,309,379] 051 170,204,007| 0.45| 148,307,579] 0.42| 169,953940| 0.58
Other Fashion Accessories 18,196,618 0.05] 25,829,019] 0.08] 23,606,076] 0.06] 22,232,042 0.06] 23,145,297 0.08
BETP: "Tradeline Philippines"
3.3.2
70% 30% 60%
40%
12
Consumer Manufactures Garments Builders' Woodwork Wood Products, NES Footwear Other Consumer

Manufactures

I-3

-18




3.3.3

1)
1)
2)
3)
4)
5)
6)
Holiday Decorations
8% 13
20%
20%
Holiday Decorations
77% 1999 2000
60%
1997-2001 7.3% 2001
2000
13
1996-2000 BETP

US$5.8billion
45%

58%

27%
14.5%

I1-3-19

1.4-4.9%

95%



Giftware
H 1996-2000
2000
13% 12%
2%
Giftware
statuettes
1996-2001
50%
craftsmen
14
2000 BETP

US$5.7hillion

4.57%
35%
25-39%
4-T%
80%
ornaments
9.9% 2001 21.7%

I1-3-20



2
1)

15

2)

Market Intelligence Mission

Holiday Decorations Giftware

15

IN-3-21



3)

4)

5)

2
IN-3-2



6)

1)
35%

7)

2) 3)

CSF

Vendor Compliance
UL CE

I1-3-23

30-



8)

3.4

3.4.1

1)
NSCB

@

5% 60%

2001
11.5% 1996
15.9% 1985
2.6%

2002 800

I1-3-24

credit line

960
2001

Calabarzon



Number of Enterprises

Northern/Central Luzon 22
Metro Manila 328
Calabarzon 400

Cebu 50

Total 800

PEZA & BOI (Reporduced from “SEIPI Information Book 2003™)

335,000 2001 10%
1994 96
2000
®)
69%
2002
94%
% share
2002 2000 1998
Components and devices (Semiconductors) 69.42 75.73 78.00
Electronic data processing 24.22 18.57 14.99
Office equipment 0.52 0.30 0.51
Medical and industrial 0.01 0.00 0.00
Control & instrumentation 0.06 0.06 0.05
Communications and radar 1.56 1.66 0.51
Telecommunications 0.85 0.67 2.19
Automotive electronics 1.32 1.29 1.40
Consumer electronics 2.04 1.72 2.35
Total electronics (in US$ millions) 24,221 26,569 17,932

SEIPI: “Information Book 2003”

I-3-25




3.4.2

o)

1970
1994

1970

1994

I1-3-26



1985

1980
1990
@)
800 72%
28%
2%
2000 589
BOI
®)
HDD FDD CD-R/W DVD
20%
1
2

I-3-27



4. PCB

1%

90%
10%
EPZ
EPZ

(4)

M 170
1970

I1-3-28



o Productivity Enhancement

. Quality Improvement
. Cost Competitiveness
. Electronic Data Interchange

3.4.3

o)

I1-3-29



IT R&D

2
1)

I1-3-30



353 (2)-1

DTI

Corporation

2)

I1-3-31

BOI

PIC Philippine Investment



3)

35
351
@
16
NSCB 2001 88
1% 1996 2001
5 2% 1985
1995 96 30 99 2000
01 2001
96 75%
11-3-4
* NscB "Transport equipment”

I1-3-32



[1-3-4

1996 1997 1998 1999 2000
Philippines 161,823 145,128 81,062 74,288 83,652
Thailand 589,126 363,156 144,065 218,330 262,189
Indonesia 332,035 386,711 58,198 93,814 300,967
Malaysia 364,811 404,831 164,151 288,640 343,409
2002
2002 8.6
16
1980 90
1996 16 1997
1998 7 8
11-3-5
11-3-5
1986 1991 1996 1999 2000 2001
3,610 27,796 88,846 27,565 28,814 23,684
93 20,158 72,977 46,847 55,136 52,986
3,703 47,954 | 161,823 74,412 83,950 76,670
2002
1996 97
O]
CKD
ASEAN 90

I1-3-33



97

11-3-6
1988 1993 2000
60 176 194
11,000 36,500 40,000
"MVPMAP”
2000 194 40,000
48% 93 15%
10% 10%
@)
1996 2
1995 7 5,400 2000 10
[1-3-7
FOB
% Share
1998 1999 2000
66.98 60.14 56.99
8.94 12.15 14.07
3.83 4.74 3.70
3.85 345 2.99
217 2.80 2.46
0.44 0.82 1.20
2.03 1.48 1.11
0.80 0.79 0.95
10.96 13.63 16.53
100.00 100.00 100.00

BETP Tradeline Philippines

I1-3-34



14%

3.5.2
1)
1971
5
PTMP
79
1987 88
CVDP
APEC WTO
1996
WTO
)
1995 7 5400 2000 10
ASEAN BBC
1)
3)
5)

I1-3-35

57%

1977
CDP
AFTA
AICO

2000

PCMC

IMF

4)

2)

92



@)

45

ASEAN

123

85

60

85

30

123

I1-3-36
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1)

1
2)
3)
17
200 9.6%
21.2% 38.2% 31%

200
4)

CAD

17
1996 MIRDC

I-3-37



5)

6)

7)

400

I1-3-38



8)

3.5.3

o)

MNC

MNC

PCB

PEZA

BBC AICO

MNC

MNC

I1-3-39

MNC



2

1)
““Industry Search”” CITEM
[1-3-8
1999 2000 2001
Commercial 54 62
Trade Association 2 3
Trade Service 7 8
63 73
Auto Parts 11 11 18
Electronics 35 11 24
Industrial Materials/Machineries 9 32 31
Others 12 9 9
67 63 82
Small 26
Medium 24
Large 14
Trade Associations/ Gov't Agencies 9
73

CITEM “Trade Fair Report”

1. 2001
2. Others Institutional agencies
3. 1999 %

manpower contracting

I1-3-40




1999 575 2000 1,716 2001 2,575

2001
““PHILTRONICS 2001~ ““Enviro-tech Philippines 2001>~
2000 1,600 2001 2,000
1999 1,326

2)
MIRDC
MIRDC

MIRDC

I1-3-41



3)

TESDA

I1-3-42

Just in Time



4)

30-60

20%

DBP
5,000
500

I1-3-43



1-3-44

2,3






4.1
41.1
Bangko Sentral ng Philipinas: BSP
Commercial Banks Expanded Commercial Banks
Governmental Specialized Banks Thrift Banks Rural
Bank
Rotating savings and credit associations : ROSCAS
Social Security System
SSS Government Social Insurance System GSIS
4.1.2
1997 7
1
1)
10%
BIS 100%
100%
2003 1 75%
)
1997
1998 5 3
1
2002

In-4-1



28

3)
1) 1

2)

3)

4)

1991

Republic Act 8289

6%

(4)
1)

4 3,200

Single Borrowers Limit

15%

6%
8%

10%

25%

10%

20%

2%

Republic Act 16977

2007
2%

I-4-2

100%

1997

54



2)

Substandard
Special Mentioned 5%
3
Substandard 25%
90
Doubtful 50%
3
Loss 100%
2%
1999 10
4.1.3
4.1.3.1
Q) BSP Bangko Sentral ng Philipinas
1948 1948 1
1993 6 7 6

Central Bank of The Philippines

Rediscounting of Promissory Note

2 Private Financial Institutions

1) Commercial Banks

L/C
Expanded Commercial Banks 1980

I-4-3



17

2) Thrift Banks
3) Rural Bank
1952
@)
1) Development Bank of the Philippines
1958
JBIC kfw
2) Land Bank of the Philippines
1963
300
45 kfw
3) Al-Amanah Islamic Bank
4) Small Business Guarantee and Finance Corporation : SBC
1991 Magna Carta for
Small Enterprises: Republic Act 6977
1992 7
1984 GFSME
1992 SBGFC SBC GFSME
2 2001 11 SBGFC SBC

IN-4-4



SBGFC

SBC

Small Business Guarantee and

Finance Corporation SBC
4132
2002 42 17
94 776 7,454
11-4-1 ( ) 42%
1999
Equitable Bank  PCI Bank Bank of Philippine Island  Far-East Bank
2001 Metro Bank Solid Bank
( )
Type (2002 10 % (10 % (2002 ) %
A 3,475.72 82.47 464.45 100.0 912(6,542) 41.86
1. 3,141.41 74.54 408.78 88.0 42(4,223) 23.95
2. 253.41 6.01 42.50 9.2 94(1,184) 7.18
3. 80.91 1.92 13.17 2.8 776(1,135) 10.73
B 738.80 17.53 n.a 5,381(4,959) 58.07
4,214.53 100.0 464.45 6,304(11,502) | 100.0
2002
BSP
4.2
74.5%
5 50%
5

I-4-5




Bangkok Bank

2000 2002 11-4-2
2002 2000
6%
1-4-2 2000 2002
2000 12 2002 12 2000
405,664 381,258 A 24,406 AG.0
75,479 71,437 A 4,042 ASA4
46,499 35,543 A 10,956 A240
205,608 218,898 13,290 6.5
99,776 71,914 A 27,862 A279
223,535 203,790 A 19,745 AB88
571,653 672,305 100,652 17.6
1,628,214 1,655,145 26,931 1.7
BSP
4.2
4.2.1
o)
I1-4-3 1998 12 2002 6
1998
1998 23.3% 2002 27.0%
1/4
1990

I1-4-6




2002

2003 SULONG
11-4-3
10 %
Small Medium Small & Medium | Net Loan Portfolio
Year
"98.12 141 13.7 99 9.6 240 233 1,028 100
’99.12 148 14.8 100 10.00 248 24.8 1,002 100
’00.12 125 12.7 106 10.8 231 234 986 100
’01.12 155 15.6 94 9.5 249 25.1 992 100
’02.12 166 16.9 99 10.1 265 27.0 983 100
)
I1-4-4 2002 6
82.4% 84.9% 83.3%
11.7%
5%

N-4-7




®)

1-4-4 2002 6
10
Small Medium Small & Medium Net Loén
Portfolio
136 82.4 84 84.9 220 83.3 879 89.4
19 115 12 121 31 11.7 76 7.7
10 6.1 3 3.0 13 5.0 28 2.9
165 | 100.0 99 ( 100.0 264 | 100.0 983 | 100.0
BSP
58.6%
36% 912
5
11-4-5
80% 10% 10%
[1-4-5 (2002)
100
46,842 4,530 1,947 53,319
409 109 59 577
6,276 996 1,149 8,421
49,076 7,407 8,674 65,157
3,734 T 806 5,317
20,718 2,109 1,642 24,469
BSP

I1-4-8




31.0% 29.6%
33.7% 20.4%
43.7% 9.8%
3 50%
3
10%
4.2.2
DBP LBP
1)
1) DBP LBP
DBP LBP
300
LBP
small farmers
People’s Credit and Finance Corporation
10,000

12% 13%

11-4-6

I-4-9

13.1%
9.5%
8.7%

SBC 3

80

DBP
LBP
LBP
1 5,000

2,000



[1-4-6

(%) (%)
1998 12 185,916 12.1 1,542,644 100
1999 12 200,989 12.7 1,582,894 100
2000 12 222,388 13.7 1,628,214 100
2001 12 200,304 12.3 1,625,052 100
2002 12 196,966 11.9 1,655,145 100
BSP
11-4-7
12,344 8,826
I1-4-7
6% 2% 8% Net
. Small &
Small Medium . Loan
Medium .
Year (%) (%) (%) Portfolio (%)
2000 12 11,290 10.0 6,497 5.7 17,787 15.7 113,053 100
2001 12 12,334 15.9 8,826 11.4 21,160 27.3 77,548 100
BSP
3
4
2) SBC
SBC
1991 Republic Act 6977 “ >z
: 1990 76 2002 418

I1-4-10




DTI SMEDC
2002 3 18 2,500 4
100

Quedan and Rural Credit Guarantee
Corporation Home Gurantee Corporation Philippine
Export & Import Credit Agency

GFSME
2002 SBC
SBC SBC
5 6 2002
1) Guarantee Program 119
2) Long-term Loan 53
3) Short-term Loan 242
4) Wholesale Lending 17
5) Discount Financing 741
2002
SBC 2003 6 2002
6 12 2002 10 5
5
80 120
5 10
(2) SULONG
SULONG SME Unified Lending Opportunities for National Growth 2002
12
National SME Development Plan
® 2004 5 2 2003

IN-4-11



government financial institutions :GFls 2003

1)
- Development Bank of the Philippines (DBP)
- Land Bank of the Philippines (LBP)
- National Livelihood Support Fund (NLSF)
- Small Business Guarantee and Finance Corp. (SBC)
- Philippine Export-Import Credit Agency (Ex-Im)
- Quedan & Rural Credit Guarantee Corporation (QUENDANCOR)
- Social Security System (SSS)
- Peoples Credit and Finance Corporation
2)
2003.1-6 100
3)
60%
4)
Thrift Bank Rural Bank
6
1 5
9% 12.75%
3 11.25%
5
° SULONG Thrift Banks Rural Banks  12-Point Accreditation Guidelines
200

IN-4-12



5)

SULONG
. GFls 1 9%
GFls 11% 12%
. 100% SULONG
. 2
6)
2003 1 8 150
Land Bank 55%
SBC
8 15 2003 SBC
12 SULONG
Account
SULONG

I1-4-13



SULONG
(Jan.-Aug. 2003)

GFlI Lending Mode Accounts _Rfaleases
(million Pesos)
SME Land Bank Wholesale 45 284
Land Bank Retail 9,750 8,132
Land Bank Total 9,795 8,415
DBP Wholesale 114 1,097
DBP Retail 1,052 2,918
DBP Total 1,166 4,015
SB Corp Wholesale 314 713
SB Corp Retail 930 576
SB Corp Guarantee 46 208
SB Corp Total 1,290 1,497
Philexim Retail 13 58
Philexim Guarantee 20 106
Philexim Total 33 164
Sub-total 12,284 14,091
Micro Qudeancor Retail 157,235 1,265
Quedancor Total 157,235 1,265
NLSF Wholesale 6,556 77
NLSF Total 6,556 77
Sub-total 163,791 1,341
Grand Total 176,075 15,432
SBC
@)
Bangko Sentral ng Pilipinas BSP
15
1
BSP
BSP 15%
Microfinance-Oriented Banks  Thrift Banks  Rural Banks
2003 Microfince-Oriented Banks

-4-14




4 88  Rural Banks

11 Barangay Micro Business Enterprises (BMBEs) Act of 2002

GFls

4.2.3

@)
SBC

2%
Processing fee 1% 1,000

1)
2)
3)
4)
5) Business Name Registration
6)
7)
8)

I1-4-15



9)

Start-Up Projects
Local Producers 100 60%
Franchises 300 60%
New Exporters 300 85%
Non Start-Up Projects 500 70% 85%
Start-Up Projects
Local Producers 200 80%
Franchises 500 80%
New Exporters 500 85%
Non Start-Up Projects 2,000 85%
10 2
10, 1
)
SBC 4 45
15 10 2002
42 1 1,886 1 283
17% 50%
35% 15%
15 42.8 285
9 27.0 300

I1-4-16

20



16 43.7 1 273

2 5.3 1 265
Plantersbank 16 38% Export
Industry Bank  Bank of Commerce 5 SBC DBP
LDP 1
2002 SBC
4.2.4
1)
VC
PE
1970 Small Business Investment Company SBIC
VC
Foreign Portfolio Investments 11-4-8
1997
3 1996
5 1

In-4-17



11-4-8

1996 1997 1998 1999 2000 2001 2002
9,099 10,251 4,916 10,000 3,587 1,778 1,862
3,587 3,068 1,165 1,989 847 262 341
1,235 1,299 716 730 227 121 85

49 59 40 7 5 0 0

1,718 1,693 980 972 274 279 352

199 681 99 107 13 4 4

1,341 1,720 1,190 1,562 1,001 590 307

35 12 1 2 0 0 0

932 1,716 721 4,628 1,127 520 770

BSP
Foreign Direct Equity Investments 11-4-9
[1-4-9

1996 1997 1998 1999 2000 2001 2002

1,281 1,053 884 2,106 1,398 857 1,431
513 226 193 258 483 476 153

477 172 245 1,049 171 262 943

3 2 161 27 239 66 114

84 78 161 166 62 23 26

34 33 12 16 5 8 21

1 0 0 0 0 0 0

45 242 6 1 0 0 40

0 0 36 33 10 0 0

BSP

I1-4-18




2

@)

2000

11-4-10
12

40

1997

2002
7

6

I1-4-19

41



[1-4-10

10
2000 2002 2000 2002
12 6 % 12 6 %
7.2 +7
51.6 44.4 ( 13.9%) 230 237 (+3.0%)
+21.4 +3
29.8 51.2 (+71.8%) 381 384 (+0.7%)
+16.1 +41
116.9 133.0 (+13.7%) 795 836 (+5.1%)
+9.1 +40
27.1 36.2 (+33.5%) 284 324 (+14.0%)
11-4-11
l-4-11 SEC
1997 1998 1999 2000 2001 2002
586,172 408,679 780,963 357,659 159,555 159,727
96,795 50,763 167,216 81,065 24,298 32,395
/ 310,672 285,009 519,058 232,252 108,272 98,285
125,403 69,400 82,407 28,113 26,177 28,500
22,502 1,363 8,933 9,647 633 374
30,799 2,142 3,347 6,579 169 154
SME* 0 0 0 0 0 17
*SME 2002 7 20
NASDAQ
SME

I1-4-20




(4)

4.3

@

@

1980

SME

20 100

2000

(2)SME

IN-4-21
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(4)

VC

JASDAQ

25%
EBITDA

@)

VC



2

2003 SULONG

““not bankable but viable project””

@)

IN-4-22



(4)

)
1) SME
SME
500
2)

Finance Corporation SBC

50

I1-4-23

Small Business Guarantee and



3)

20 100 25%
5 2
(6) SBC
1)
5 5 40
SBC
2002 2
SBC
SBC
Bank dialog

-4-24

EBITDA

SBC



2)

Credit Bureau

SBC
3 SBC

SBC

Bankers Association of the Philippines BAP

3)

SBC

2%

15 6

I-4-25






5.1
RAB8289
RA9178
Q) RA6977 RA8289
Magna Carta for Small
Enterprises 1991 RA Republic Act 6977
17
Small and Medium Enterprises Development
Council SMEDC Small Business Guarantee and Finance
Corporation SBC
' 1997
RAB8289
RA8289 ““Guiding Principles®” 4

(Minimal set of rules and simplification of procedures and requirements)

(Role of the private sector)

(Coordination of government efforts)

(Decentralization)

) RA9178

Barangay Micro Business Enterprises Act: RA9178
2002 11

1997
2007 6% 2%

IN-5-1



RA9178

o2

.

e Development Bank of the Philippines DBP Social Security System SSS
Government Service Insurance System GSIS

e DTI DOST UP-ISSI TESDA

5.2
1998 6
SMEDC DTI SME Development Strategy 1998
SME Development Plan/SME Core Group Action Plan
for 2002 2002 9 2002 11 National SME
Development Plan 2002 SME Development Strategy 1998 The SME
Development Plan 2002 National SME Development Plan 2002 11-5-1
1998 3
1)
2)
3)
2002 9 SME Development Plan 11 National SME
Development Plan
2002
11 National SME Development Plan 2002
”National SME Development Agenda”
DTI

IN-5-2



National SME Agenda Key Components
Finance
» SULONG:GFI unified lending program for SMEs
» Unified accreditation for rural and thrift banks
» Improved SME lending rules by Monetary Board
» Credit bureau development
» Equity venture fund establishment
Marketing
» Trade fairs, local & international
» Buyer-supplier matching
> Permanent display corners
Training/HRD
» Compendium of government training programs
» Business counselors program: DT staff and professional volunteers

» Entrepreneurship and skills training: Fee seminars on “How to Start a Business

> Review academic curricula
> Provide special request or industry association training programs

Product Development/Technology Intervention

> Product technology
Product development compendium
Product commercialization campaigns of DOST-developed technologies
HACCP awareness campaigns
Preparing Halal and Kosher food primers

» Product clinics/consultations

» Product design and packaging

» Common service facilities (CSFs) nationwide

» DOST Set-up Program

Advocacy for an Enabling Business Environment

> Barangay Micro-Business Enterprise Law (RA 9178)
» Simplification/harmonization of LGU business registration process
> Review of laws affecting SMEs
Regional
» SME Forums nationwide
» Strengthened SME Centers
» SME Caravans

IN-5-3
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11-5-1(2/2)
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5.3

5.3.1 DTI
1)
DTI
Bureau of Small and Medium Enterprises Development BSMED
1962
National Cottage Industry Development Authority NCIDA
1969 RA6041
UP-1SSI
UP-1SSI 1
1974
Bureau of Small and Medium Industries BSMI DTI BSMI
1987 BSMBD 2002 BSMED Business
Enterprise DTI
International Trade Group Industry & Investments Group 6
BSMED BOI
11-5-1 11-5-2
Small and Medium Enterprises
Development Council :SMEDC DTI RAB977
SMEDC
SMEDC 10 4 14
BSMED SMEDC
SMEDC ’ "National SME
Development Agenda” SMEDC

IN-5-7



[1-5-1

2003 10

Secretary |

It, Policy, Planning &
Communications Group
(PPSCG)

—

Office of the Operational Planning

(OOP)

Office of Policy Research

(OPR)

Office of Special Concerns

(0SC)

Public Relations Office

(PRO)

Trade and Industry Information Center

Support Service Group
(SSG)

— 1

Financial Management Service

(FMS)

General Administrative Service

(GAS)

Human Resource Development Service

(HRDS)

Management Information Service

(MIS)

(TIC)
I I I ]
International Industry & Investment Consumer Welfare & Regional Operation
Trade Group Group Trade Regulation Group
(ITG) (NnG) Group (CWTRG) (ROG)
1 1 1 1
Bureau of Export Trade Bonded Export Marketing Bureau of Domestic Trade . . .
Promotion - Board (BEMB) (8DT) — Regional/Provincial Offices
(BETP)
Bureau of Interr'1at|onal Trade Board of Investments Bureau of Import Services Cottage Industry Technology
Relations — (B01) ®IS) - Center
(BITR) (CITC)

Center for International Trade
Expositions and Missions
(CITEM)

Bureau of Small and Medium
I Enterprise Development
(BSMED)

|| Bureau of Product Standards
(BPS)

Construction Manpower
Development Foundation
(CMDF)

I

|| Foreign Trade Service Corps

(FTSC)

Center for International

— Competitiveness
(cI1c)

Bureau of Trade Regulation
— and Consumer Protection
(BTRCP)

CARP National Program

Office

Honorary Investment &
Trade Representatives
(HITR)

International Coffee
Organization Certification
Agency (ICO-CA)

Product Development and
Design Center of the
Philippines (PDDCP)

Philippine Trade Training
Center
(PTTC)

Construction Industry
— Authority of the Philippines
(CIAP)

| | Philippine Shippers Bureau
(PSB)

Office of Legal Affairs
(OLA)

I1-5-8




Office of the Director

SMED Council _ :
Secretariat Administrative
Support
Policy, Planning & Program Devt. & Management Management

Research Division

Coordination Div.

Service Division

Service Division

I1-5-2
RA8289
DTI
2003 11
Center CITC CITC JICA
NCIDA
Group

IM-5-9

DTI
SME

Cottage Industry Technology
Technology Development Center
DTl Regional Operation

Micro-enterprises

Barangay




| Office of the Bo

ard of Directors |

| Office of the Executive Director |

Plans & Programs Development l

Division |

Administrative Division I

Finance Division I—

Program Imple

Operations Department

mentation and I

Furniture Builders & Gifts & Housewares Special Proiects Division
Woodwork Division Division P |
I1-5-3 CITC
)
DTI DTI-
Regional/Provincial Offices DTI 6
DTI
BSMED DTI
DTI DTI Regional Operation Group ROG
ROG DTI DTI-Regional Office
55 Provincial Office
DTI Business Name Registration
300 5
®)
SME Centers 1996
79 65 DTI DTI-Regional/Provincial
Offices
/

5-10



1)
2)
3)
4)
5)

SME DTI
ROG 79
10
DTI

DTI SMEDC
25

Pasig City Business Center

Pasig City Business Center
NCR Pacig

Web

2002 10
1000 DTI
DTI
24

IN-5-11
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4) SME Production Center

1994 General Appropriations Act of 1994
SME Production Center DTI
7
e | os Banos 1996 7
e Bicutan 1997 7
o Albay 1999 10
e Cebu 1997 6
e Bgy 1999 10
e Mabalacat 1998 6
e Guiguinto 1998 11
5
7
3 Los Banos Bicutan Albay
Cebu
Accessories Mabalacat Pangpanga
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Department of Science and Technology

) NGO

NGO

UP-ISSI

11-5-2

NGO Non-government Organizations

NGO

NGO

- Philippine Business for Social Progress (PBSP)

- Small Enterprises Research and Development Foundation (SERDEF)

- Philippine CEFE Network Foundation, Inc. (PCNFI)

- Center for Small Entrepreneurs (CSE)
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NGO

NGO
NGO
5.3.3
1) LGU
1987 1991
Local Government Code Province City Municipality
Barangay Highly Urbanized
City Component City 11-5-5 2003
10 79 115 1497
41,959 Local
Government Unit LGU 1991
LGU
LGU
LGU
3
[1-5-5
Bulacan Pasig City Marikina
LGU LGU
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(2) SME SME Opportunities Caravans

2003
La Union 27
BSMED 6
1)
) (©) 1 @
PTTC
DTI Regional Office
SME
National SME Development Plan
SME
3) Entrepreneurship Training
BSMED ““Entrepreneurship Training””
TESD TESD
BSMED
2003 1 5 16 400
BSMED 334,000
4 Franchise Seminars

BSMED Philippine Franchise
Association PFA Association of Filipino Franchisers Inc. AFFI
48
2003
2003 2 170
15
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(5) Display House/SME Corner

(6) SME Centers
SME
20

BSMED SME Week SME Awards
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M agna Carta for Small Enterprises 1991 BSMBD/SMEDC
(Republic Act 6977) 1996
(Republic Act 8289)
Barangay Micro Business Enterprises Act (RA9178) 2002 BSMED/DTI
SME Development Plan 2002 BSMED/DTI
SME Development Strategy, 1998 1998 BSMBD/SMEDC
National Business Registry 2001 SMEDC
Database Build Up 2001 DTI
Increase Awareness of SM Es toward ISO Certification DOST/BPSCT
APEC Center for Technology Exchange and Training for SM Es 1996 DTI/BSMBD
Improve and Expand Technology Service/Transfer to SM Es Focusingon DTI DOST
Priority Sectors
Comprehensive Program to Enhance Technology Enterprises DOST
Establishment of a National Packaging R & D Center DOST
Expansion of Regional Metrology Centers MTPDP
S & T Program for Mindanao DOST
Countryside Entrepreneurship Development Program 1995 BSMBD & UPISSI
"Links Model" Pilot Implementation 1999 CITI/CARP Philexport
Benchmarking and Documentation of Best Practices on HRD for SM Es CIC/ECOP/PCCI
Values Formation for SM Es and their Workforce UP-ISSI/SMEDC
Franchising Seminars 2001 BSMED
Market Encounter Program 1983 DTI/BDT
Trade Fairs DTI/BDT
Determine SM E Volume Requirement for Bulk Buying of Say Raw M aterials Philexport/DT
Involve Overseas Filipinos in Marketing Products 1997 PRA/PITC
Government procurement from SM Es PRA/DTI
E-commerce Law Republic Act 8792) 1999 ICT DTI
Philippine Export Development Program, 1999-2001 1999 EDC
Establishment of Small Business Guarantee and Finance 1996
Compile Best Practices of Banks in Streamlining their Documentary Requiremen 1998
Act of Providing Assistance to Women (Republic Act 7882) 1995 DTI/MOF/GFIs/DBP

Philippine SM E Best Practices
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2002
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Code

Functional Area

No of Agencies

1. Market Development, Sales Promotion, Product Dvelopment, providing with:

11 Direct sales opportunity (e.g. priority in Government procurement, etc) 9
1.2 Market Information 28
13 Opportunity to access to market (e.g. support for participation to trade fair; Business Matching, etc) 15
1.4 Assitance for enhancement of capability (e.g. consultancy/advisory service; workshop;seminars, etc) 22
2. Technology (including Production Management)
2.1 Direct advice / diagnosis on production management 16
2.2 Direct advice/diagnosis on production technology 16
2.3 Support through provision of technical infrastracture (e.g.tests, research, calibration, etc) 11
24 Equipment Modernization 11
25 Common Service Facilities 11
3. Financing
3.1 Short term loan 0
3.2 Long term loan for investment on equipment 2
3.3 Equity Financing 7
34 Credit Guarantee 6
35 Rental/Leasing 8
4. Training and Education on:
4.1 Start-up Business 14
4.2 Mid/high level management method 14
4.3 Production Management (incl: quality management,cost management, production plan management, etc) 15
4.4 Technical Skills 20
45 Training of private SME catalysts 18
5. Legislative and Institutional Development
5.1 Basic policy framework 19
5.2 Encouraging Business (incl.investment promotion; export promotion, etc) 19
5.3 Protection of Domestic Market/Industry 16
5.4 Training and Education of Administrative staff of government agencies or SME Development Catalyst 20
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1-5-4

FUNT CTI ONA AL A REA S
Agencies No. Market Development Technology Financing Training and Education Legislative and
Programs/ Pro;:ams ézsj;ﬁitional
pment
Projects 1 2 3 4 1 2 3 4 5 1 2 3 4 5 1 2 3 4 5 1 2 3 4
DTI Line Agencies 57 7 27 | 14 | 14 8 9 4 4 6 0 0 2 2 2 6 6 6 9 9 11 17 | 11 8
DTI Attached Agencies 33 8 9 6 5 3 4 5 5 3 0 2 4 4 4 4 7 5 7 8 6 12 7 6
Department of Science & Technology 23 0 8 1 8 7 8 10 5 2 1 1 1 0 2 1 1 1 3 0 1 0 0 1
Department of Labor & Employment 4 0 1 1 1 0 0 0 0 0 0 0 0 0 0 1 0 0 1 1 1 0 0 1
Other Institutions 0 5 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0
University of the Philippines 7 0 2 3 4 2 2 2 1 0 0 0 0 1 0 4 3 4 3 3 2 1 0 3
Associations 12 1 2 3 8 2 1 0 1 2 0 0 0 1 1 3 4 2 3 7 3 3 6 4
Total Number of Programs 141 16 | 54 | 28 | 40 | 22 | 24 | 21 | 16 | 13 1 3 7 8 9 19| 21| 18| 26 | 28 | 25 33 | 24 | 23
Percentage [Programs/Total Progs] 100% | 119 389% | 209 | 28% | 169% | 179 [ 159 | 1196 | 996 | 196 | 206 | 5% | 6% | 6% | 139 159 139 | 1896 | 2096 | 18% | 2306 | 1796 | 16% |
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Center for Small Entrepreneurs (CSE) .......cooviiriiiiiniciee e All-5-11
Chamber of Furniture Industries of the Philippines (CFIP) .........cccccccvvennnne. All-5-13
Cebu Furniture Industries Foundation, Inc. (CFIF).......ccccocevivivviiiiececeene, All-5-15

Bicol Small Business Institute Foundation, Inc. (BSBI) ........cccccccevvvinininne. All-5-16



Visayas Cooperative Development Center (VICTO) .....cccoovvevivevveveiieieenns All-5-17

Philippine Food Processors and Exporters Organization, Inc.

(PHILFOODEX) ..eeuiteiiiitieie s siee sttt sie et st naesnee e ensesneesseaneesneeneas All-5-18
Saint Louis University Extension Institute for Small-Scale Industries

Foundation (SLU-EISSIF).......ccccoiiiiiiiieee s All-5-20
Philippine Partnership for the Development of Human Resources in

Rural Areas (PhiIDHRRA) ........c.ooiiie et All-5-21
Small Enterprises Research and Development Foundation of the

Philippines, INC. (SERDEF).........ccciiiiiiiiiiicee s All-5-23
APEC Center for Technology Exchange and Training

for Small and Medium Enterprises (ACTETSME) ......cccccevevieviveieiieseenns All-5-24
Bureau of Import Services (BIS) .......cccooiiiiiineieiseeeeee s All-5-25
Board of Investments (BOI) .......cocvooiiieiieiece e All-5-26
Bureau of Trade Regulation & Consumer Protection (BTRCP) .................... All-5-28
Construction Industry Authority of the Philippines (CIAP).........cccccevinennnne. All-5-30
Center for Industrial Competitiveness (CIC)........cccevveieiieii e All-5-32
Cottage Industries Technology Center (CITC).....ccoevvvieiiveivsiie e All-5-34
Construction Manpower Development Foundation (CMDF) ........c.cccccvvnee. All-5-36
Food and Nutrition Research Institute (FNRI) ........cccoovveviiiiiiiececece, All-5-37
Industrial Technology Development Institute (ITDI).....c.ccccevveveiieieerieenenn All-5-39
Metals Industry Research and Development Center (MIRDC)...........ccco.... All-5-41
National Statistics Office (NSO) ........cccevieiiiiiieeceeece e All-5-43
Product Development & Design Center of the Philippines (PDDCP) ........... All-5-45
Philippine Trade Training Center (PTTC) ....coovieiiniiiiieeeee e All-5-46
Technical Education and Skills Development Authority (TESDA) ............... All-5-48
UP Institute for Small Scale Industries (UP ISSI).......cccccoovevviieiiierecie e All-5-50
Philippine Chamber of Commerce and Industry (PCCI).......cccccevvrvncnirinne. All-5-52
Bureau of Export Trade Promotion (BETP) .......cccccvevvivieiicie e All-5-54

Bureau of International Trade Relations (BITR) .......ccccccevvevviiieiivere e, All-5-56



Center for International Trade and Exposition Mission (CITEM) ................. All-5-58

Philippine International Trade Corporation (PITC) ......cccccevvevevieiieieeene All-5-60
Garments Export Textile Board (GETB) ......cccooeiiiiiininiiiciee e All-5-62
Philippine Export Zone Authority (PEZA)........cccccceeieiiieiecce e All-5-64
National Development Corporation (NDC) .......cccocvevveiiieiveie e All-5-66
Bureau of Domestic Trade Promotion (BDTP) .......cccocevvrinieiieienenencsiee All-5-68

SME Private Sector Participation in Managing the Environment (PRIME) .. All-5-69



Explanatory notes: Meaning of Functional Areas

Market Development, Sale Promotion, Product Development, providing with:
1 Direct sales opportunity (e.g. priority in Government procurement, etc)
2 Market Information
3 Opportunity to access to market (e.g. support for participation to trade fair; Business Matching, etc)
4 Assitance for enhancement of capability (e.g. consultancy/advisory service; workshop;seminars, etc)

Technology (including production management) on:

1 Direct advice / diagnosis on production management
(including quality management; cost management; production control; shop floor management, etc.)
Direct advice/diagnosis on production technology
Support through provision of technical infrastracture (e.g.tests, research, calibration, etc)
Equipment Modernization
Common Service Facilities

g b~ W N

Financing
1 Short term loan
Long term loan for investment on equipment
Equity Financing
Credit Guarantee
Rental/Leasing

o b~ W N

Training and Education on:
1 Start-up Business
Mid/high level management method
Production Management (incl: quality management,cost management, production plan management, etc)
Technical Skills
Training of private SME catalysts

g b~ W N

Legislative and Institutional Development
1 Basic policy framework
2 Encouraging Business (incl.investment promotion; export promotion, etc)
3 Protection of Domestic Market/Industry
4 Training and Education of Administrative staff of government agencies or SME Development Catalyst
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Table 1: Matrix of Department of Trade and Industry Line Agencies & their Programs/Services

FUNCTI ONA AL A REA S .
: f . . - . Legislative and Micro
Agencies Programs/Projects Market Development Technology Financing Training and Education - or
Institutional Development SME
1 2 3 4 1 2 3 4 5 1 2 3 4 5 1 2 3 4 5 1 2 3 4
DTI LINE AGENCIES
BETP (Bureau of Export Trade Promotion) All
Export Promotion Arm of DTI X X X
Export Trade Facilitation X X X X X X X X
Business Matching X
Product & Market Consultancy X X X X X X
Trade Information Services X X X X X
BIS (Bureau of Import Services) All
Monitoring Price Levels of Imports X
Trade Remedy Measures X
Import Procedures X
Import Statistics X
BITR (Bureau of International Trade Relations)
Supervise Int'l Trade Negotiations X X
Formulate Phil. Position & Strategies X
Evaluate Commercial Policies X
Coordinate Foreign Trade Negotiations X X
Consultancy /Technical Assistance X X X X X X
BOI (Board of Investments) X X X X X X All
Industry Investment Information X
Technical Consultancy X X X X
Training X X
Support for Investors X X X X
Missions/Seminars/Conferences X X X X
BPS (Bureau of Product Standards) All
Standards Development X X
Accreditation of Assessment Bodies X
Laboratory Accreditation X X
Product Certification & Testing X X X
Technical Info & Training X X
BTRCP (Bureau of Trade Regulation and Consumer Protection) All
Business Regulation X X X
Consumer Welfare X X
Fair Trade X X
Price Monitoring X
Monitor Enforcement of Trade Laws X X
CIC (Center for Industrial Competitiveness) All
Philippine Quality Awards X X
Training X X X
Policy Development X X X X
Linkages X
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Table 1: Matrix of Department of Trade and Industry Line Agencies & their Programs/Services

FUNZCT.I

O N A L

A REA S

Agencies Programs/Projects

Market Development

Technology

Financing

Training and Education

Legislative and

Institutional Development

2

3

3

3

5 1 2

3

4

1

2

3

4

Micro or
SME

DTI LINE AGENCIES Continued...

CITC (Cottage Industries Technology Center)

Micro

Technology Transfer &

Skills Development Programs

Common Service Facility

Technical Consultancy

CITEM (Center for International Trade Expositions and Mission)

SME

Trade Fairs Local and Overseas X

X

Out-Going Trade Missions X

In-Coming Trade Missions X

Enterprise & Market Dev. Program

X
X
X

XX |X |X

XXX [X

Mechandise/Technical Consultancy

Export Awards

Special Projects

IPO (Intellectual Property Office)

All

Promote Intellectual Property

Patent/Trademarks Registration

X

Technology Transfer Registration

X

Dispute Settlements

Statistical Reports

X

PDDCP (Product Development and Design Center of the Philippines)

All

Product/Package Design

Product Technology Demo

Design & Technology Info/Seminars

Library

PITC (Philippine International Trading Corporation)

All

Trade & Bus. Opportunities X

Bonded Warehousing

Trade Financing

Raw Materials procurement X

Package of Trade Services & Facilities

Product Development

Services to Int'l Buyers

Trade Info and Assistance

PTTC (Philippine Trade Training Center)

SME

Trade Management/Exhibition/
Testing & Inspection Courses

Expert-SME Matching

Facilities

Publications/Resource Centers
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Table 2: Matrix of Department of Trade and Industry Attached Agencies & their Programs/Services

Agencies Programs/Projects

FUNZ CTI ONAL

A REA S

Market Development

Technology

Financing

Training and Education

Legislative and
Institutional Development

2

3

3

4 5 1 2 3

5 1 2

3

4

1

2

3

4

Micro
or
SME

DTI ATTACHED AGENCIES

CIAP (Construction Industry Authority of the Philippines)

All

Policy Development

Licensing

Export Development

Domestic Construction Dev't

Arbitration

CMDF (Construction Manpower Development Foundation)

All

Training & Certification

GETB (Garment Export Textile Board)

All

Export Promotions & Development

Trade Facilitation and Policy

Market /Merchandize Development

Industry Development

Organization strengthening

NDC (National Development Company)

All

Investment promotion

Operations and Promotions

Undertake Divestments

Promote Agro-based Projects

Promote Info. & Technology Proj.

PEZA (Philippine Export Zone Authority)

SME

Promo. & Estab'mt of Eco-Zones

Acceleration of Export Opportunities

X

X

Promotion/Support of Investment

Coordination

Formulation of Legal Policy Framewk.

PSB (Philippine Shippers Bureau)

ALL

Promote/Protect Interest of Shippers

Licensing & Acceleration

Consumers Protection

SME Dev. & Promotion

SME Centers **

SME

SME Promotion and Dev.

Information Services and Monitoring

Economic Reports

Economic & Development Studies

Technical Assistance

SME Traning and Development

X

X

** There are 20 existing DTI -SME Centers located in the following areas:

Cordillera Autonomous Region - Benguet

Region 11 - Pangasinan, La Union, Isabella, Nueva Viscaya

Region 111 - Pampanga, Olongapo
Region IV-A - Cavite, Laguna
Region 1V-B - Palawan

Region V - Albay

Region VI - Negros Oriental, Negros Occidental, Iloilo

Region VII - Cebu

Region VIII - Leyte

Region IX - Zamboanga City
Region X - Misamis Oriental
Region XI - Davao City

Region XII - South Cotabato, Coronadal, Agusan del Norte
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Table 3: Matrix of DOST/DOLE Agencies & their Programs/Services

FUNCTI ONAL A REAS .
Micro

or
SME

Legislative and
Institutional Development
1 2 3 4 1 2 3 4 5 1 2 3 4 5 1 2 3 4 5 1 2 3 4

Agencies Programs/Projects Market Development Technology Financing Training and Education

DEPARTMENT OF SCIENCE & TECHNOLOGY

FNRI (Food and Nutrition Research Institute) All

Nutritional Surveys/Studies X X

Food Product Development X X X X

Nutrition Database/Library X

Pilot Plants/Biz Incubators X X X X X X X X

Food Demo/Tech Transfer X X

Lab Services/Food Analysis X

Research & Consultancy X X X

ITDI (Industrial Technology Development Institute) All

Technology Transfer X X X X X

Test, Analysis, Calibration X

Industry Training & Skills Devt X

Technical Info X

Design & Fabrication of Equipment X X

Labs/Plants/Incubators X X X X X X

MIRDC (Metals Industry Research and Development Center’ All

R&D (Technology/Process/ Design) X X X X

Specialized Industrial Training X X X

Technical Information

Tech Biz Incubation Program X X X X

Technical Consultancy X X X X

Analysis and Testing X

DEPARTMENT OF LABOR & EMPLOYMENT

TESDA (Technical Education and Skills Development Authority) All

Policy X

Information X

Assessment & Certification X

Training X X X X
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Table 4: Matrix of Other Institutions & their Programs/Services

FUNTC CTI ONAL A REA S .
: . . . - . Legislative and Micro
Agencies Programs/Projects Market Development Technology Financing Training and Education . or
Institutional Development SME
1 2 3 4 1 3 4 5 1 3 5 1 2 3 4 1 2 3 4
OTHER INSTITUTIONS
NEDA (National Economic & Development Authority) X X All
NSO (National Statistics Office) All
Census X
Socio-Econ/Industry/Price Survey X
Econ & Social Studies X
Administrative Statistics X
UNIVERSITY OF THE PHILIPPINES
UP ISSI (UP Institute for Small Scale Industries) All
Training X X X X X X
Research X X X X
Consultancy X X
Advocacy X X
Institution Building X X X X X X X X X
ACTETSME (APEC Center for Technology Exchange and Training for Small and Medium Enterprises) SME
Information Exchange X
Business Matching X
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Table 5: Matrix of SME Associations & their Programs/Services

FUNCTI ONA L A REA S _ Micro
Agencies Programs/Projects Market Development Technology Financing Training and Education . Le_glslatlve and or
Institutional Development SME
2 3 4 3 5 1 3 5 1 2 3 4 5 1 2 3 4
OTHER INSTITUTIONS
PCCI (Philippine Chamber of Commerce and Industry) All
Economic Policies/Thrust X X X X X
Advocacy
Economic Reports/Analysis X X
Economic & Development Research X
Technical Assistance X X X X X X X
Local/Global Representation X X
Philexport (Philippine Exporters Confederation Inc) All
Trade Advisory and Facilitation X X X X
Trade & Investment Promo. Progrm X X X X X
Info. & Tech Support X X X X X X X X X
One-Stop Export Doc. Processing X X
Advocacy / Policy Anaysis X
Bonded Warehousing Operation X X
SME PRIME SME
Promote Environmental Policies X X
Transfer of Technology X
Environmental Management X X X X
Industrial Environmental Sytems X X X X
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Table 6: Matrix of Non-Government Organizations/Foundations & their Programs/Services

FUNTZ CT

O N A L

A REA S

NGO/Foundation Programs/Projects Market Development Technology Financing Training and Education . Le_gislative and M:Jcrro
Institutional Development SME
1 2 3 4 1 3 4 5 1 2 3 5 1 2 3 4 1 2 3 4
NATIONWIDE
PBSP (Philippine Business for Social Progress) All
SMEC X X
Technology Centers X
SERDEF (Small Enterprises Research and Development Foundation, Inc) All
Training X X X X X X X X
Research X X
Consultancy X X X
Information X X X
CEFENET (Philippine CEFE Network Foundation, Inc) All
Enterprise Devt. X X X
Learning Tools X
Inst.Cap'ty Bldg. X X X X
NATIONAL CAPITAL REGION (NCR)
ELF (Education for Life Foundation) Mi
Distance
Learning X X X
PhilDHRRA (Philippine Partnership for Development of Human Resources in Rural Areas) Mi
Project Development X X X X
Institution Building X
Entrepreneurship Development X
CSE (Center for Small Entrepreneurs) Mi/S
Supervised Credit X X
Business Training X X X X
Product Development X X X
Newsletter X X X
Organizing Entrepreneurs
Shell Found (Pilipinas Shell Foundation) Mi
Sanayan sa Kakayahang Industriyal (SKIL) X X X X
Sanayan sa Kakayahang Pangangalakal (SKP)
TWH (Tahanang Walang Hagdanan) Mi
On the Job Skills Training (OJS) X X X X X X X X
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Table 6: Matrix of Non-Government Organizations/Foundations & their Programs/Services

FUNTCTI ONAL A REA S .
. . . . - . Legislative and Micro
NGO/Foundation Programs/Projects Market Development Technology Financing Training and Education __ or
Institutional Development SME
1 2 3 4 3 4 5 1 2 3 5 1 2 3 4 1 2 3 4
NCR, REGION 5, MINDANAO
JEP Consultants Mi/S
Small Enterprise Development X X X X
Small Business Course X X X X
Business Improvement X X X
Consultancy X X X X X
REGION 1
SLU-EISSIF (St. Louis University Extension for Small Scale Industrial Foundation) Mi/S
Community Credit Project X X X X X
Small Entrepreneurship Development X X X
Trade Exhibits X X
Industry Research X X X X
Beekeeping Project X
JVOFI (Jaime V. Ongpin Foundation Inc) Mi
Enterprise Development X X X X
REGION 5
BSBI (Bicol Small Business Institute Foundation Inc) Mi/S
Enterprise Development & Management X X
Business Improvement X
Credit Assistance X
Business Consultancy X
Marketing Assistance X X
REGION 6,7 & 8
VICTO (Visayas Cooperative Development Center) Mi/S
Training X X X X
Consultancy X
Financing X
Research/Publications X
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Table 7: Matrix of Trade Associations & their Programs/Services

FUNZ CTI ONAWL A REA'S .
—— Micro
Trade Associations Programs/Projects Market Development Technology Financing Training and Education . Le.glslatlve and or
Institutional Development SME
1 | 2 3 4 1 2 3 4 5 1 2 3 4 5 1 2 3 4 5 1 2 3 4
CFIF (Cebu Furniture Industries Foundation) SME
Technology Assistance I | X X X X X
CFIP (Chamber of Furniture Industries of the Philippines) SME
Exposition X X X X
Seminars X X X X X X
Information/Advocacy X X
Philfoodex (Phil. Food Processors and Exporters Organization) All
Information Dissemination X X
Fairs/Programs X X X X X
Policy
Research/Advocacy X X
Trainings/Seminars X X X
Market Matching X
Technical Assistance X X X
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Center for Small Entrepreneurs (CSE)

Address: Rm. 122, Asian Social Institute Building
1518 L. Guinto corner Escoda St.
Malate, Manila

Telephone: 525-6268; 523-8266 local 313

Email: cse@pacific.net.ph

Type of Organization: Academe-based NGO
Private Service Delivery Institution
Social Development NGO

Scope/Nature of Work: Education, Training and Resource Development
Enterprise, Livelihood Development
Micro Credit/Micro Finance

Social Services

Organization Description:

The Center for Small Entrepreneurs, Inc. (CSE) is a non-stock, non-profit
organization whose main thrust is to aid in the development of business management
skills of individuals engaged in micro and small-scale businesses. It was established in
Manila in February, 1996. The Center is committed to promoting the recognition of
small entrepreneurs as significant contributors to economic growth by developing their
knowledge, skills and attitude in running successful businesses through
trainings/seminars, management consultation, marketing assistance, technological
information, supervised credit facility, legal assistance, organizing and advocacy.

Services/Activities:

CSE has focused its activities on promoting its services for the empowerment and
capacity building of the micro and small entrepreneurs under its “Enterprise
Enhancement Plan”. The services which are being offered and are continuously
developed are:

1. Supervised Credit: The objective of this service is to provide an alternative

financing package for micro and small entrepreneurs and assist them in utilizing
the funds efficiently through business development assistance.
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. Record-keeping Services: This service aims to instill appreciation of the
usefulness of systematic recording process system.

. Business Training: This service package is the formation component of CSE
services to clients in order for them to improve their business operations and
increase their capacities to manage their businesses.

. Networking and Product Development: This service takes care of the database of
all entrepreneur contacts of CSE. From the database, analyses on common needs
of entrepreneurs are done. This will aid the CSE in matching their programs and
services to the clients’ needs with accessible resources. New service packages
can be conceptualized and developed to address the growing needs of
entrepreneurs.

. Entrepinoy Newsletter/Publication: The service is intended to be a strategic
medium in fostering a continuing relationship between CSE, the micro and small
entrepreneurs, other organizations with orientation towards entrepreneurship, and
local government bodies and entities. The publication also intends to update
entrepreneurs of current business trends, entrepreneur trainings, and current
government policies affecting their existence and operations.

. Organizing of Entrepreneurs: This aims to group together the entrepreneurs for
the promotion of their welfare, in recognition of their capacities to develop
themselves collectively.
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Chamber of Furniture Industries of the Philippines (CFIP)

Address: 9/F, Unit H, Strata 100 Bldg.
Emerald Avenue, Ortigas Center, Pasig City
Telephone: 632-9007, 631-12834

Type of Organization: Industry Association

Scope/Nature of Work: Advocacy
Adviser/Consultant
Establishing Linkages
Catalyst

Organization Description:

The establishment of the Chamber of Furniture Industries of the Philippines was
prompted by common problems besetting the furniture makers: lack of knowledge of
and appreciation for fellow furniture makers, lack of information on developing
technological expertise and the realization of the value of the collective use of influence.
CFIP is a national association of companies and affiliates working together for mutual
benefit and the sustained growth of the Philippine Furniture Industry.

Services/Activities:

The CFIP performs the following services to its members:

1. Advocacy: It identifies, responds to and facilitates the implementation of changes
adverse to the continued growth of the furniture industry. This could be in the
areas of government policy, environment, or inter-company cooperation
networking, to name a few.

2. Catalyst: CFIP provides the impetus for the industry-wide implementation of
productivity improvement schemes and similar novel ideas by organizing
opportunities for pilot-testing and trial implementation of these projects.

3. Advisor/Consultant:  CFIP utilizes the talents and capabilities of its members as
well as external technical assistance to provide advice and consultancy services to
the association in order to maintain the continued growth and positive image of the
industry. This assistance could be in the form of marketing, product development
or business ethics.

4. Linkage: CFIP establishes linkages with government agencies and other
institutions and associations to ensure that the growth of the furniture industry is
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aligned with, and benefits from their respective initiatives and programs. The
linkage could be in the areas such as fund sourcing for training and development,
product design, etc.
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Cebu Furniture Industries Foundation, Inc. (CFIF)

Address: 3/F, LDM Bldg.
Legaspi Street corner M.J. Cuenco Avenue
Cebu City

Telephone: 63(32)253-3091, 253-0274

Fax: 63(32)254-8246

Email: cfif@furniturecebu.com

Organization Description:

The Cebu Furniture Industries Foundation, Inc. (CFIF) is a non-profit organization
composed of 153 of the bigger and more successful furniture manufacturing and
exporting firms in Cebu. The association’s mission is to contribute to the continued
growth of the furniture industry by rationalizing the furniture industry and providing
direction to its development efforts. It serves as a forum wherein industry-related
issues are discussed and resolved.

Services/Activities:
CFIF undertakes the following services for its members:
Training
Areas:  Production Capability; Woodworking - Challenges in Drying and

Lumber Grading; Product Development; Strategy Concerns of HRM; Organizational
Research, Design and Development; Management of Change; Participative Quality
Management; Jigs & Fixtures: Secrets to Faster, Safer and Cost Effective Production,
etc.

Consultancy
When training courses and development programs are not enough to bring about

the changes and improvements needed in the factories, consultancy services can be
rendered by CFIF consultants. The consultants have broad and lengthy experiences
in the field of furniture manufacturing. Aside from in-house trainers and
consultants, CFIF links with external specialists, individual and organizations, who
can provide the needed expertise and services to the enterprise.
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BICOL SMALL BUSINESS INSTITUTE FOUNDATION, INC. (BSBI)

Address: Bicol University Compound
Legaspi City

Telephone: (052)820 6469

Fax:

Email: bsbi@globalink.net.ph

Organization Description:

The Foundation operates in the Bicol Region, specifically in the province of Albay.
Its mission is to help create a self-reliant community by developing the human resources
in the Region through community organizing, education and training. It also helps in the
promotion of SMEs by providing adequate knowledge and skills in enterprise
development. At the same time, the Foundation develops and introduces innovative
schemes that will generate adequate funds for micro, cottage, and small-scale
enterprises, including cooperatives.

The Foundation started as an NGO whose main function is to package and facilitate
seminars for cottage, micro and small businessmen, especially for the members of the
local Chamber of Commerce and Industry. It has since then expanded its programs by
organizing communities and extending credit assistance to community livelihood
projects of organized groups, e.g., cooperatives, women’s groups and micro enterprises.

Services/Activities:

BSBI’s programs for SMEs include Community Mobilization for Enterprise
Development; Enterprise Development and Management; Micro, Cottage, and Small
Business Start-Up Course for Women Entrepreneurs; New Business Creation Course
and Business Improvement Course.

Other support given to SMEs includes: Business Consultancy; Credit Assistance;
Organizational Diagnosis; Marketing Assistance and Linkaging and Networking.
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Visayas Cooperative Development Center (VICTO)

Address: VICTO lloilo
202 Rizal Street, Mandurriao
loilo City

Telephone: (033)321 0824

Fax:

Email: victo@cebu-online.com

victor-6@mozcom.com

Organization Description:

The Visayas Cooperative Development Center (VICTO) is an active cooperative-
owned institution in the Visayas with a membership of two hundred forty-nine (249)
cooperatives. Its mission is to act as a catalyst and unifying force in the promotion,
development and cooperation of cooperatives at all levels towards the improvement of
the quality of life. Among its goals is the strengthening of primary cooperatives by
ensuring their management effectiveness and accountability through programs and
services. It enhances the economic viability of cooperatives by assisting cooperatives
in the development of programs and projects that will enable members to become
independent and productive.

Services/Activities:
Training
Audit
Consultancy
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Philippine Food Processors and Exporters Organization, Inc.

(PHILFOODEX)

Address: Room 305, Ang Bahay ng Alumni
Ramon Magsaysay Avenue
UP Campus, Diliman, Quezon City

Telephone: 925-3519; 436-3556
Fax: 925-3518
Email: pfdexsec@philonline.com

Organization Description:

Philfoodex is a non-stock, non-profit organization of small, medium and large-sized

food manufacturers and exporters.

Philfoodex focuses on the planning, development

and sourcing of raw materials, on research and technology development in producing

world class quality products, on the improvement of manufacturing efficiency and

productivity and on the promotion of sound trade practices in order to be competitive

and responsive to the changing international food market trends. It assists its members

in their marketing, technology, raw material requirements, and financing, among others.

Services/Activities:
Information Dissemination:

Fairs and Promotion:

Policy Research & Advocacy:

Trainings and Seminars:

Market-Matching Activities:

Publication of a quarterly newsletter incorporating
market updates, the latest developments in food
technology, policy issues affecting the industry, trade
and business  opportunities for the food
processor/exporter.

Participation in local and international trade missions
and expositions to promote Philippine food products.
advocacy of export-oriented government policies by
closely coordinating with government and private
institutions toward this end.

conduct of training and seminars aimed at improving
or enhancing productivity and marketing/promotion.

assists members in securing better strategic raw
materials and supplies from local and/or international
sources at competitive rates.
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Technical Assistance: assists members in acquiring quality and safety
accreditation and certification.
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Saint Louis University Extension Institute for Small-Scale Industries
Foundation (SLU-EISSIF)

Address: CCA Building
SLU Complex
Bonifacio Street, Baguio City
Telephone: (074)442-3043
Fax:
Email: eissif@perfecto.slu.edu.ph

Organization Description:

The primary objective of SLU-EISSIF is to perform extension work for small
businesses in the form of entrepreneurship, management and technical training,
consultancy or advice, research and information. Its mission is to bring about a more
equitable distribution of income through strong programs in entrepreneurship and small
enterprise development, community credit projects and community organizing.

Services/Activities:
Its current program thrusts are in the areas of education and training, enterprise
livelihood development, sustainable beekeeping, consultancy, micro finance,
community organizing and research and information.

Current services include seminars and mini-courses on subjects that are useful to
small enterprise owner-managers like small business planning, entrepreneurship
development, taxation for small enterprises, financial management, accounting for non-
accountants, marketing management, and supervisory leadership training; publications
that meet the information needs of small businessmen; consultancy on areas such as
personnel, financial and marketing management and technical consultancy on
beekeeping; conduct of researches on the various industries operating in the region,
dialogues among entrepreneurs belonging to the same industry to motivate them to get
together and work out solutions to common problems and conduct of enterprise studies
for businesses that need to be appraised.
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Philippine Partnership for the Development of Human Resources in
Rural Areas (PhilDHRRA)

Address: 59 C. Salvador St.
Loyola Heights, Quezon City
Telephone: 426-6740; 426-0713
Fax: 426-0305
Email: phildhrra@netasia.net

Organization Description:

PhilIDHRRA is composed of 64 member-NGOs that are involved in appropriate
technology, income generation, community organizing, education and training of
grassroots leaders, agricultural extension, cooperatives development, integration of
gender and environment concerns and advocacy for agrarian reform. It serves as a
catalyst for participatory human community and national development. While doing
so, it strengthens and broadens the network of social development organizations at all
levels through various programs like institution building, information dissemination and
exchange.

Services/Activities:

Institution Building: It helps in building the institutional capability of
member NGOs to manage the delivery of services to
their target communities.

Enterprise Development: It helps generate income for local communities. It
promotes responsible development and management
of resources.

Policy Research and Advocacy:Convenes consultation and discussion groups on
issues.

Gathers, processes and disseminates issue-related
data
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Project Development and Resource Accessing:  Provides technical assistance in
project development & packaging to member-
NGO’s.
Monitors & evaluates projects granted assistance by
donor agencies.
Conducts project-related training where needed.
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Small Enterprises Research and Development Foundation of the
Philippines, Inc. (SERDEF)

Address: Virata Hall, UP Campus
Diliman, Quezon City

Telephone: 928-7076 to 79

Fax: 920-6923

Email: serdef.issi@up.edu.ph

Organization Description:

The Small Enterprises Research and Development Foundation (SERDEF), the
partner organization of the UP Institute for Small-Scale Industries, is a non-profit, non-
stock corporation established to provide a private institutional medium that initiates,
sponsors, promotes and assists or conducts researches, programs and projects geared
towards the promotion and development of small and medium enterprises.

Services/Activities:
The conduct of training courses, workshops, seminars, conferences, etc. on matters

of vital importance to small and medium enterprises development.

The gathering, compilation, evaluation and study of activities and other informative
data and materials on small and medium enterprises development.

The publication and dissemination of information, researches, studies, workshops,
conferences and other activities.
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APEC Center for Technology Exchange and Training
for Small and Medium Enterprises
(ACTETSME)

Address: ACTETSME Center
Science Park, University of the Philippines
Los Bafos, Laguna

Telephone: (63 049) 536 4225
Fax: (63 049) 536 4224
Website: http://www.actetsme.org

Scope/Nature of Work: SME Referral Center/Resource Facility

Organization Description:

The ACTETSME is seen as a medium to assist the SME sector in preparation for
and in adjusting in the age of globalization by providing (a) access to quality and timely
information; (b) technology exchange and transfer; and (c) training and human resource
development

Services/Activities:
Information Exchange
ACTETSME facilitates and expedites the acquisition of information through a
network of sources and/or providers of information exchange between information users
and providers.

Training

ACTETSME provides training as a vehicle for human resource development. It
delivers information on programs appropriate for the entrepreneur and their employees,
development catalysts and policy/decision makers available through print and electronic
medium.

Technology Exchange
ACTETSME provides the venue for business matching that leads to technology
exchange between suppliers and recipients.
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Bureau of Import Services (BIS)

Address: 3rd Floor, OPPEN Bldg, 349 Sen. Gil Puyat Avenue,
Makati City, Philippines

Telephone: 890-54-18/895-54-74/895-92-28/
895-92-28/896-44-30/896-44-31

Fax: 895-74-66

Email: bis@dti.gov.ph

Website: http://www.dti.gov.ph/bis/

Type of Organization: DTI Line Agency
Scope/Nature of Work: Importation Monitoring

Organization Description:

The Bureau of Import Services (BIS) is the unit in the Department of Trade Industry,
which provides a wide range of import services to businessmen and the general public.
It works closely with the Office of the President and the Bangko Sentral ng Pilipinas
(BSP) with respect to issues related to import transactions.

In particular, the BIS is responsible for:
e Monitoring the levels and prices of imports
e Initiating and conducting preliminary determination of cases involving trade
remedy measures

Services/Activities:
Trade law enforcement and accreditation
Initiates and conducts preliminary determination of cases involving trade remedy
measures under the Anti Dumping (RA 8752), Countervailing Act (RA 8751) and the
Safeguard Measures Act (RA 8800).

Trade Information
e General import procedures
e Import statistics
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Board of Investments (BOI)

Address: Industry & Investments Bldg.
385 Sen. Gil Puyat Avenue,
Makati City 1200, Philippines
Telephone: (632) 897-6682, 895-3640 to 41
Website: http://www.boi.gov.ph/
Type of Organization: DTI Line Agency
Scope/Nature of Work: Promotion of Investments in the Philippines

Organization Description:
The BOI, an attached agency of the DTI is the lead government agency responsible
for the promotion of investments in the Philippines.

Taking the lead in the promotion of investments, BOI assists Filipino and foreign
investors to venture and prosper in desirable areas of economic activities. Investors
are welcome to experience the potentials of the booming Philippine Industry sectors.
Profitable business opportunities abound in the food processing, construction, metal
products, telecommunications, power and infrastructure projects among others.

Services/Activities:

e Information assistance to local and foreign investor

e Timely investment advice and facilitation regarding investor’s business
transactions

e Assistance in the selection of ideal investment location

e Joint Venture Matching Services for international local and foreign
entrepreneurs

e Investment advice and facilitation for Small and Medium Entrepreneur (SMES)

¢ Business linkages with public and private sector

¢ Evaluation and supervision of investment applications

e Training on Investment Promotion

e Seminar on Investment Networking for Local Executives

e Facilitation of Environmental Clearance Certificate and advocacy for
environment-related projects
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e Investment briefings, inbound and outbound missions, seminars and conferences
for local and foreign investors

o After-sales service through the Investment Promotion Network (IPN), a system
of hotlines connecting Investment Promotion Units (IPUs) across 24 related
government agencies

¢ Entrepreneurial assistance to Overseas Filipino Workers

e Industry sectors planning and preparation of Industry sector profiles
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Bureau of Trade Regulation & Consumer Protection (BTRCP)

Address: 2nd Fir. DTI Bldg.
#361 Sen Gil Puyat Avenue Makati City
Telephone: 896-5785 or 890-4901
Fax: 890-4949
E-mail: btrco@dti.go.ph
Website: www.dti.gov.ph/btrcp/

Type of Organization: DTI Line Agency
Scope/Nature of Work: Trade Regulation/Consumer Protection

Organization Description:

The Bureau of Trade Regulation and Consumer Protection (BTRCP) formulates and
monitors the implementation of programs for the effective enforcement of laws, correct
interpretation and adoption of policies on monopolies and restraint of trade, mislabeling,
product misrepresentation and other unfair trade practices; monitor the registration of
business names and the licensing and accreditation of establishments and practitioners;
protect and safeguard the interest of customers and the public, particularly the health
and safety implications of intrinsic product features, product representation, and the
like; and establish the basis for evaluating consumer complaints and product utility
failures.

Services/Activities:
Business Regulation
¢ Oversees effective implementation of Trade Regulation Laws.
¢ Provides standards and systems in issuance of licenses and permits for realty
service practice, fire extinguisher, bonded warehouse, and retail trade
nationalization.
¢ Oversees compliance of business name registration

Consumer Welfare
¢ Releases information materials such as Consumer Alerts, Consumer Tips and
flyers
¢ Provides mechanism for the speedy resolution of consumer complaints
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e Prepares guidelines in the development and strengthening of consumer
organizations

Fair Trade
¢ Oversees the effective implementation of Fair Trade Laws
e Monitors Congress bills and resolutions which directly affect the consumers
e Conducts regional consultancy on enforcement.

Price Monitoring

Provides protection to consumers by stabilizing the prices of basic and prime
commodities through: regular price monitoring; strict enforcement of the Price Act;
regular dialogue with the manufacturers.
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Construction Industry Authority of the Philippines (CIAP)

Address: 2nd - 4th Floors, Jupiter | Bldg.,
56 Jupiter St., Belair Village,
Makati City 1209, Philippines

Telephone: (632) 895-4424

Fax: (634) 897-9336

E-mail: ciap@info.com.ph
Website: http://www.dti.gov.ph/ciap/

Type of Organization: DTI Attached Agency
Scope/Nature of Work: Construction Promotion/Licensing/Development

Organization Description:
DTI attached agency mandated to promote, accelerate and regulate the growth and
development of the construction industry.

Services/Activities:
Licensing
e Issues licenses to contractors; suspend/revokes licenses
¢ Registers and classifies contractors for government projects
¢ Registers Philippine contractors for overseas construction operations

Export Development

¢ Prepares and disseminates project opportunities/studies
¢ Monitors the performance of registered contractors
¢ Promotes Philippine construction capabilities in the overseas market.

Domestic Construction Development
e Formulates and promotes the Contractors Performance Evaluation System
(CPES) implementing guidelines
¢ Accredits Construction Performance Evaluators of government agencies

Arbitration/Dispute Settlement
¢ Resolves construction contract disputes through arbitration and mediation.
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o Offers subsidy to small claims (P1 Million and below) through the Arbitration
Development Fund

Industry Policy Development

e Formulates/recommends policy measures for industry development; provides
information about the Philippine construction industry

All-5-31



Center for Industrial Competitiveness (CIC)

Address: 2nd Floor Trade and Industry Building,
361 Sen. Gil Puyat Avenue,
Makati City, Philippines 1200

Telephone: (632) 890-4889 or 890-4901 loc. 463, 464, 535
Fax: (632) 897-5554

E-mail: cic@dti.gov.ph

Website: http://www.dti.gov.ph/cic-nimtc/

Type of Organization: DTI Line Agency
Scope/Nature of Work: Industrial Policy Development

Organization Description:

The CIC aims to sustain leadership in promotion and implementation of sustainable
programs to achieve industrial harmony, quality and productivity. As a member of the
DTI Family, the Center is also involved in the identification of necessary interventions,
in terms of policies and programs, relative to human resource requirements of different
sectors and industries.

Services/Activities:
Pro-Active Training Programs

For Competitiveness on Human Relations, Management Development and Quality
and Productivity

Philippine Quality Award
The Philippine Quality Award (PQA) is a specific strategy to promote quality and
productivity excellence in private and public sector organizations. It will provide a

framework for assessing organizational performance and recognizing quality and
productivity excellence. It shall also serve as the apex of all awards, the highest level
of national recognition for organization performance.

Industrial Manpower Development Policy Planning
e Technical inputs to: TESDA Law Review, TESDA Comprehensive
Employment Strategy Program monitoring, National Technical Education and
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Skills Development Research Agenda, Medium-Term Youth Development Plan
specific of the Monitoring and Evaluation Instrument

e Compendium of Industrial HRD Policies: Resolutions and Implied Policy
Directives prepared and disseminated to relevant GOs, State Colleges and
Universities and Technical Vocational Institutions numbering 160

e Policy Brief on Global Competitiveness and Rural Development: HRD
Implications

Linkage with local and international HRD policy makers and planners
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Cottage Industries Technology Center (CITC)

Address: No. 20 Russet Street SSS Village,
Marikina City

Telephone: (632) 948-2875, 942-0880, 942-3974

Fax: (632) 942-0107

E-mail: citc_dti@edsamail.com.ph

Website: http://www.dti.gov.ph/citc/

Type of Organization: DTI Line Agency
Scope/Nature of Work: Cottage Industries

Organization Description:

The CITC is an attached DTI agency mandated to encourage and support the
establishment of micro, cottage and small industries to improve product quality towards
becoming globally competitive and thereby generate employment and livelihood
opportunities and contribute to building a reliable supply base for exports of furniture,
Gifts and House wares, Fine Jewelry and Foot ware and Leather goods. Provides skills
training, technical consultancy and common facility services.

Services/Activities:
Technology Transfer and Skills Development
To develop and conduct skills development programs aimed to develop the
economic initiatives of individuals or potential entrepreneurs for livelihood and self-
employment as well as address the existing entrepreneurs’ needs for skilled production
workers and supervisors. Also, along CITC’s field of expertise, implement programs
to improve the skill capabilities of trainers from other institutions.

Common Facility Service

As a production capacity enhancement program, CITC provides facility servicing
assistance to Micro-Cottage, Small and Medium Enterprises by making available to
them the use of productivity-increasing machines and equipment for raw material and
product processing.
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Technical Consultancy Services

Extension of technical assistance and consultancy services for product improvement,
prototyping and improved production techniques, including the fabrication and

provision of quality-enhancing tools and gadgets for the furniture, gifts and houseware
sectors.
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Construction Manpower Development Foundation (CMDF)

Address: Office of the Executive Director
6th Floor Prudential Bank Bldg.,
2158 Pasong Tamo, Makati City
E-mail: cmdf@dti.gov.ph
Website: http://www.dti.gov.ph/rog/cmdf.html
Type of Organization: DTI Attached Agency
Scope/Nature of Work: HR Development of the Construction Industry

Organization Description:
THE CMDF is an attached agency of the DTI mandated to oversee the development
of human resources of the construction industry to include all levels of manpower -
labor, engineers, supervisors, managers and contractors.

Services/Activities:
Training and Certification
Training Focus:
Quality, Productivity, Livelihood, Management Competence, Training capability
build-up

Training and Certification Courses:
e Construction Management Series
e Construction Manager’s Training and Certification Program
o Skills Development Program
e Construction Technology Courses for Engineers and supervisors/Fresh
Engineers
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Food and Nutrition Research Institute (FNRI)

Address: FNRI, DOST Compound, Gen. Santos Avenue
Bicutan, Taguig, Metro Manila, PHILIPPINES

Telephone/Fax: 837-2934;837-3164

E-mail: cvcb@fnri.dost.gov.ph

Website: http://www.fnri.dost.gov.ph

Type of Organization: DOST Line Agency
Scope/Nature of Work: Research on Food and Nutrition

Organization Description:
Principal research arm of the Philippine government on food and nutrition.

Services/Activities:
Nutritional Assessment and Monitoring (Surveys)

Food Science and Technology
Dev’t of food products in terms of nutritional value, sensory acceptability,

packaging and shelf-life; composition of foods including nutrients, microbial pathogens,
chemical toxins, contaminants and other deleterious factors in foods)

Nutrition Science and Technology Studies
o Medical Nutrition Studies
e Nutrition Intervention and Policy Studies
¢ Nutritional Biochemical Studies
¢ Nutritional Anthropology and Education Studies

Nutrition Information Dissemination & Technology Transfer
Seminars/press con/materials

Other Services:
Information and Consultancy
Library and Documentation
Technologies Business Incubator
Communal Food Processing Plants
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Food Analysis
Sensory Evaluation
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Industrial Technology Development Institute (ITDI)

Address: Industrial Technology Development Institute
DOST Cmpd, Gen. Santos Ave., Bicutan,
Taguig Metro Manila, Philippines 164

Telephone: (062) 837-2071 to 82 locs. 2182/2218/2180;

Fax: (062) 837-3167/837-6150/837-6156

Website: http://mis.dost.gov.ph/itdi/services.htm

Type of Organization: Department of Science and Technology
Attached Agency

Scope/Nature of Work: Industrial Technology/Manufacturing Development

Organization Description:

Mandated by virtue of Executive Order No. 128 dated 30 January 1987 to render a
variety of services to local industries, ITDI is multidisciplinary with a unique blend of
scientific disciplines linking the institute as an active partner in the country's
industrialization program. ITDI plays a vital role in providing tests and analytical
services needed by government agencies and industries in the discharge of their
functions and by industries for product and raw material evaluation/testing. With the
acquisition of new and modern instruments and facilities, the Institute is now one of the
most fully equipped testing laboratories in the country.

Services/Activities:
Research and Development (R&D)
Multidisciplinary applied researches in the fields of industrial manufacturing,
mineral processing, energy and environment using local raw materials.

Technology Transfer and Contract Projects
Mature technologies with techno-economic viability, from product/process
development to techno-assessment to commercialization.

Tests, Analyses and Calibration
Testing, analytical and calibration services.
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Industry Trainings and Skills Development

On-the-job trainings of technical manpower through participation in the Institute's
test and analyses, R&D, equipment design and fabrication, and trainings on ITDI
technologies.

Technical Information
Publication and dissemination of information on S&T services, technologies and
other technical inquiry data.

Design and Fabrication
Local design and fabrication of equipment and apparatus needed in process
development and scale- up production.

Use of Laboratory/Pilot Plant Facilities
R&D and testing infrastructures including pilot plants can be availed of by industry.

Technology Business Incubators

Designed for technology to spin off from the laboratories to industries, ITDI offers
tenancy to prospective investors to set up their own business, from technical to
marketing to managerial services.
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Metals Industry Research and Development Center (MIRDC)

Address: MIRDC Compound Gen. Santos Ave. Bicutan,
Taguig, Metro Manila

Telephone: 837-04-31 to 38;

Fax: 837-04-30

Website: http://www.mirdc.dost.gov.ph/tis.htm

Type of Organization: DOST Line Agency focused on Metals
Scope/Nature of Work: Research, Training, Consultancy on Metal Products

Organization Description:
The Center utilizes conventional and specialized machining process specifically in
the fabrication of tools, dies, jigs, and fixtures, plastic molds and components.

Services/Activities:
Research and Development
e Conduct research and development studies on Philippine produced and
processed metals
¢ Provide engineering design and analysis services for the industry

Specialized Industrial Training
Seminars, workshops and hands-on training courses are conducted regularly for

industry maintenance managers, engineers, supervisors and trainers for the effective
practice of preventive maintenance.

Technical Information Dissemination
e Industry and sectoral studies
e Technical Information Service (through the MIRDC Technical Library) which
supplies pre-determined technical information needs with data culled from the
most up-to-date technical books/journals
e Technical information brochures on newly-developed or adapted technologies

and newsletter on industry trends and events exhibits/fairs
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Technology Business Incubation Program

The TBI Program is for start-up businesses with limited capital and in need of
readily available infrastructure and utilities for their production and business operations.
The TBI Program provides business space equipped with common service facilities at
reasonable rates. It also provides technical assistance, progressively phased
development process of technology transfer and engineering design services

Technical Consultancy & Extension Services
Management consultancy, feasibility studies, periodic analysis of industry status,
and extension of S&T services to rural areas.
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National Statistics Office (NSO)

Address National Statistics Office

Vibal Building EDSA, Quezon City
Telephone: 737-1111
Website: http://www.census.gov.ph

Scope/Nature of Work: Philippine Statistics

Organization Description:
Major Statistical agency responsible in collecting, compiling, classifying, producing,
publishing and disseminating general-purpose statistics

Services/Activities:
Census
e Census of Population and Housing
e Census of Agriculture and Fisheries
e Census of Establishments
e Census of Buildings

Socioeconomic Household Surveys
e Labor Force Survey
¢ National Health Survey
¢ National Demographic Survey
e Family Income and Expenditures Survey

e Survey on Overseas Filipinos
e Survey on Household Operated Activities
¢ Functional Literacy, Education and Mass Media Survey

Industry and Price Surveys
o Weekly and Monthly Price Surveys
e Monthly, Quarterly and Annual Surveys of Establishments
¢ Annual Survey on Construction Projects of Local Governments
¢ Quarterly Survey of Employment and Compensation in the National Gov’t
e Quarterly Survey on Employment and Compensation in the National Gov’t
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Administrative Based Stats
¢ Foreign Trade Statistics
e Commodity Flow (Domestic Trade) Statistics
e Private Building Construction (Building Permits) Statistics
e Vital Statistics

Economic and Social Studies
1. Input-Output Table
2. Population Studies
3. Economic Studies

Civil Reqistration Services
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Product Development & Design Center of the Philippines (PDDCP)

Address: CCP Complex, Roxas Boulevard,
Pasay City 1300, Philippines

Telephone: (632) 832-1112t0 19

Fax: (632) 832-3649

E-mail: pddcp@dti.gov.ph

Website: http://www?2.mozcom.com/~pddcp/

Type of Organization: DTI Line Agency
Scope/Nature of Work: Product/Packaging Design

Organization Description:
The PDDCP is mandated to promote industrial design as a tool for improving the
quality and competitiveness of Philippine products.

Services/Activities:
Product Design

Design of a new product, product adaptation, product diversification or expansion
of existing product or line based on market needs and available technology.

Package Design
New design or redesign of packages of food and non-food products based on
requirements of target market.

Product Technology Demonstration

Hands-on learning and application of skills such as finishing techniques related to
product development.

Design and Technical Information

Seminars on product development and trends, and information on generic product
and package design details and processes related to product development.

Library
The PDDCP Library holds over 1,000 book and magazine titles on design and

related topics.
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Philippine Trade Training Center (PTTC)

Address: PTTC Building
Sen Gil J. Puyat Avenue Cor Roxas Blvd.,
1300 Pasay City, Philippines

Telephone: (63-2) 834-1344 to 49
Fax: (63-2) 834-1343

E-mail: pttc@netgazer.com.ph
Website: http://www.dti.gov.ph/pttc

Type of Organization: DTI Line Agency
Status/Nature of Work: Trade Training and Promotion

Organization Description:

The Philippine Trade Training Center (PTTC) is the training arm of the Department
of Trade and Industry that provides training programs and advisory services in the fields
of export business management, entrepreneurship, quality and productivity and related
subjects to exporters and entrepreneurs in various industries to satisfy their customers’
needs for competitive products and services.

The Center likewise markets and rents out exhibition and conference facilities to
exhibition organizers, trade and industry associations, government agencies, and
educational and other institutions.

Services/Activities:
Training
e Trade Business Management Courses
e Trade Exhibition Courses
e Testing and Inspection Courses

Expert-SME Matching Services (Expertise matching database system)
Facilities -Exhibition Halls, Seminar Rooms, Audio-Visual Studios
WTO Resource Center/ International Trade Center
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Publications
e Trade Secrets Book
e E-commerce Book
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Technical Education and Skills Development* Authority (TESDA)

Address: TESDA Complex
East Service Road South Super Highway,
Taguig, Metro Manila
Telephone: (63)2 8174076 to 81
Website: http://www.tesda.gov.ph
Type of Organization: Department of Labor and Employment Line Agency
Scope/Nature of Work: Skills training for middle-level manpower

Organization Description:
Institute mandated to:
1. Integrate, coordinate and monitor skills development programs
2. Restructure efforts to promote and develop middle-level manpower;
3. Approve skills standards and tests;
4. Develop an accreditation system for institutions involved in middle-level

manpower development;
Fund programs and projects for technical education and skills development;

o o

. Assist trainers training programs.

Services/Activities:
Direction Setting
e TESD* Policy Formulation
e Info Series
e Labor Market Intelligence Report
e Industry Studies/TESD Statistics

Assessment and Certification Services
¢ Registry of Certified Workers
o Accredited Assessment Centers
e Accredited Competency Assessors

Program Registration and Accreditation
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TESD Services
¢ School-Based Training
¢ Enterprise-Based Training
e Community Based Training and Entrepreneurship Development Services
e Center Based Training Services
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UP Institute for Small Scale Industries (UP ISSI)

Address: UP Institute For Small Scale Industries

E. Virata Hall, E. Jacinto St.
U.P. Diliman, Quezon City 1101

Telephone: (63 2) 920-7076 to 79 or 927 9238

Fax:

(63 2) 920-69 23

Website: http://www.up.edu.ph/~issi
Type of Organization: University of the Philippines Extension Unit
Scope/Nature of Work: SME Promotion and Development

Organization Description:

Business Training, research and consultancy organization established by law as a

research and extension unit of the University of the Philippines.

Services/Activities:

Training

e Training of SME Consultants, trainors, credit officers and other change agents.
o New enterprise/Small business development and management programs

e Technology upgrading, including factory automation and robotics

e Manager’s Course for SMEs, supervisory effectiveness

e Human resource development programs

e Customized programs even for large industries NGOs, MNC etc.

Research

e Policy research in aid of legislation

¢ Program evaluation research

¢ Entrepreneurship research

e Area economics/market studies

e Training oriented research (case studies, training manuals...)

¢ Extension oriented research (project feasibility studies, business plans, market
studies, borrowing manuals, etc)

All-5-50



Consultancy
¢ Productivity desks/data bases for industry clusters

¢ VVolunteer extension services to industry associations
e In-plant survey/ management audit programs
e Contract training with consultancy component

Advocacy and Information
e Policy Position Papers
e Advocacy articles in national newspapers
¢ Roundtable Forums
¢ Organizing & facilitating conferences, for a, etc.
e Small Business Primers, management guides and credit manuals
¢ Entrepreneurship training manuals
e Casebooks on entrepreneurs
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Philippine Chamber of Commerce and Industry (PCCI)

Address: 14" Floor Multinational Bancorporation Center

6805 Ayala Avenue
Makati City, Philippines

Tel: (632) 844-5713 / 843-4098
Fax no: (632) 843-4102 / 843-4103
Email: http://www.philcham.com

Type of Organization: Chamber/Business Association

Scope/Nature of Work: Acts As a Consultative Mechanisms for Business and Industry.

Represents the Private Business Sector in Government and
International Fora

Agency Description:

1.

The Chamber movement in the Philippines has been in a constant state of evolution
for over a century. Forged into one unified organization in July 1978, the
Philippine Chamber of Commerce and Industry continues to act as a consultative
mechanism for the business community to put forward proposals and policy
recommendations geared towards the promotion of a sound and dynamic business
environment.

The PCCI has a corporate membership of about 1,113 and 18,000 Small and
Medium Enterprise Members in 5 geographical areas in the Philippines: North
Luzon; National Capital Region; South Luzon; Visayas and Mindanao. It has 110
Local chamber affiliates and 112 Industry Associations. The PCCI continues to
promote the interest of the business community by making representations in
government and quasi government bodies.  These forums are used to
constructively engage government on issues affecting the business community.

PCCI also takes on the role of a “salesman” as it promotes trade and business
among and in behalf of its members. PCCI is a critical catalyst in building
globally competitive businesses and strengthening local chambers and affiliated
businesses associations. It achieves its vision and mission through focused
advocacy for business growth, strategic business services, and national and
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international business networking resulting in sustainable economic growth for the
long-term benefit of the business sector.

Services/Activities

1. Acts as consultative mechanism for the business community to put forward
proposals and put forward proposals and policy recommendations geared towards
the promotion of a sound and dynamic business environment.

2. Promotes the interest of the business community by making representations in
government and quasi government bodies and in all for a at the local, regional,
national and international levels

3. Establishes and maintains linkages with global organizations representing
agriculture, commerce and industry

4. Initiates, submits recommendations and assist in the formulation, development,
implementation and evaluation of plans, policies, programs, and all other activities
that will promote the interest of private business;

5. Conducts, assists and encourage the compilation of data, research materials and
studies for use in the development of socio-economic plans, policies and programs

and related activities

6. Acts as primary liaison and channels of communication between business and
government on matters and issues of interest to both;

7. Enhances the country’s role and status in the community of nations.
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Bureau of Export Trade Promotion (BETP)

Address: 5th Floor Solid Bidg.
357 Sen. Gil J. Puyat Ave.
Makati City, Phillipines

Telephone: 890-46-59; 890-47-26
Fax No. 890-47-16
E-mail: betplynp@dti.gov.ph

Type of Organization: DTI Line Agency
Scope/Nature of Work: Export Promotion Arm of the Department of Trade and Industry

Agency Description
BETP provides front-line assistance, information, and consultancy services to all
exporters, would-be exporters, as well as the general public. As the lead agency tasked
to develop and promote export trade, BETP seeks to enable the Philippine exporters to
compete with world class products and services in the international marketplace.

Services/Activities
(1) Export Trade Facilitation:
Through the Export Assistance Network (EXPONET), a one-stop shot export
information center, BETP provides information an assistance to exporters in
connection with specific export problems.

(2) Business Matching
Provides consultancy and assistance to potential buyers and suppliers of Philippine
export products and service.

(3) Product Consultancy
Product officers provide product consultancy services. Consultation meetings with
major industry representatives are held regularly to discuss issues and concerns
affecting Philippine exports.
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(4) Market Consultancy
Country Desk Officers provide updated market information on major markets of
Philippine exports such as Americas, Europe, Japan, ASEAN, the Middle East, and
Grater China.

(5) International Trade Resource Center
An electronic trade library with a comprehensive collection of trade books, journals,
and audio-visuals on international trade, specifically focused on product and market
information.

(6) Tradeline Philippines

An on line trade information systems on trade statistics, product and market
information, exporters’ directory, trade directory, and product-market matching
information.
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Bureau of International Trade Relations (BITR)

Address:

Telephone:

Fax:

E-mail:

Type of Organization: DTI Line Agency
Scope/nature of Work: Foreign Trade Relations

Agency Description
The Bureau of International Trade Relations (BITR) is the primary arm of the
Department of Trade and Industry responsible for all matters pertaining to foreign trade
relations.  Specifically, BITR is responsible for all international trade matters and
market access related to the following fora:

1.1 Bilateral Trade Agreements (all countries)
1.2 Regional Trade Agreement which covers the:
> Association of southeast Asian Nations (ASEAN);
> Asia Pacific Economic Cooperative (APEC);
» Economic and Social Commission or Asia and Pacific (ESCAP);
> Global System on Trade preferences (GSTP); and
> Asia Europe Meeting (ASEM)
1.3 Multi-lateral
> World Trade Organization (WTO);
> United Nations Conference on Trade and Development (UNCTAD)

Functions/Services:

1. Supervise international trade negotiations, consultations and conferences;

2. Formulate Philippine positions and strategies for trade negotiations, consultations
and conferences;

3. Evaluate and submit recommendations on existing and proposed commercial
policies of the Philippines;

4. Identify tariffs and non-tariff barriers affecting products of export interest to the
Philippines and negotiate measures for liberalizing them at the bilateral , regional
and multilateral fora;
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5. Coordinate with other Departments and Agencies of the Philippine government
with the view to assuring consistency of Philippine positions in trade negotiations
and other activities pertaining to foreign trade negotiations

6. Consult with industry groups and provide technical assistance on the above matters
and activities, and,

7. Chairmanship/Secretariat functions on the Bilateral, Regional and Multilateral
Committees
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Center for International Trade and Exposition Mission (CITEM)

Address: Golden Shell Pavilion, International Trade Center

Roxas Boulevard, 1300 Pasay City
Metro Manila, Philippines

Telephone: (632) 832-5001 / 831-2201

Fax:

(632) 832-3965 / 834-0177

E-mail: http://www.citem.com.ph

info@citem.com.ph

Type of Organization: DTI Line Agency
Scope/Nature of Work: Export promotion arm of the DTI through trade expositions and

missions showcasing the country’s image as a reliable source of
products in the international market.

Agency Description:

1.

CITEM mandate is to contribute to DTI’s export growth targets by promoting the
country’s image as a reliable source of products in the international market through
well-selected and professionally managed trade fairs, trade missions, and other
export promotion programs and activities held in the Philippines and abroad.

CITEM manages opportunities in the export market by assisting Filipino exporters
develop their core competencies in the areas of marketing, promotion and
capability building through professionally managed and well selected programs
and export activities.

. As the export arm of the government, CITEM has been credited with having

helped the Philippines earn its reputation in the global trading community as a
source of reliable and high-quality products and services.

Services/Activities

1.

2.

Develop, implement and manage international trade fairs, special exhibits, trade
missions (incoming and out going) and other marketing promotional activities in
the Philippines and abroad

Provide assistance in matching buyers with exporters
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. Assist in merchandize development and provide technical consultancy programs
. Develop enterprises and market special programs as well as export awards

. Coordinate integrated promotional programs to foster the growth of emerging
export industries
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Philippine International Trade Corporation (PITC)

Address: PITC Bldg., 46 Sen. Gil J. Puyat Ave.
Makati City, Philippines

Telephone: 845-47-76

Fax: 845-43-63 / 845-43-73 | 845-43-76

E-mail: pitc_cmc@mnl.wequel.net

Type of Organization: DTI Line Agency
Scope/Nature of Work: International Trading

Agency Description

1. The Philippine International Trading corporation (PITC) is the international trading
arm of the government which undertakes both the import and export o new
nontraditional products.

2. Trading is usually in markets not normally pursued by private business. It can
supply foreign buyers with a broad range of Philippine products that meet
international quality standards. Likewise it can offer manufacturers ready access
to international and domestic marketing channels

Services/Nature
1. Consumer Goods Merchandising
2. Merchandising operations like :
> Export sales
> “Order Regalo” or indirect exports mainly aimet at overseas Filipinos sending
presents to the Philippines
> Direct marketing and Trade promotions
3. Merchandising Services
> Product development/Raw materials procurement/Financial assistance
> Quality assurance/Handling and delivery
4. Commodity Trading
» Trading Operations which includes (Exports, Bulk procurement, Non-
conventional trading, Third-country trading)
> Trading Services which includes (market development, Trade promotion,
Trade financing)
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5. Services Trading
> Exports of Philippine labor, e.g. film animation, ship repair and dry docking,
medical and tourism trades

6. Auxiliary Trade Services
» Customs bonded trading warehouse
» Common customs bonded warehouse (for garments)/Ship chartering
» Counter-trade packaging and monitoring
> Research and development of new products

All-5-61



Garments Export Textile Board (GETB)

Address: 3rd Floor new Solid Bldg
357 Sen. Gil J. Puyat Ave.
Makati City, Philippines

Telephone: 890-46-46
Fax No: 890-46-53
E-mail: gtebbaby@dti.gov.ph

Type of Organization: DTI Attached Agency
Scope/Nature of Work: Integrate and rationalize government policies and procedures
governing the Philippine garment industry

Agency Description

1. The Garment and Textile export Board (GETB) is the lead agency of the Philippine
government responsible for the development of garments and textile export
through its mission, objectives, policies and strategies and prescribed rules and
regulations. Created on May 24, 179 by virtue of Executive Order no. 537,
GETB’s mandate is to integrate and rationalize government policies and
procedures governing the garment industry in the country. Its operation is
envisioned to accelerate the growth of garment exports, maximize the benefits
from textiles agreements with major importing countries, and optimize foreign
exchange earnings through export of garments.

2. GETB’s primary mission is to be the industry’s active partner in propelling the
Philippines as the one stop sourcing center for globally competitive apparel and
textile products. It aims to optimize foreign exchange earnings through garments
and textiles exports, to help achieve the national goals of sustaining economic
growth. Also it aims to establish a secure position in the international market
through an expanded export base, and provide employment opportunities to help
reduce the poverty level of the country.

Services/Activities
1. Promote Exports through:
1.1 Trade Facilitation
> Improve efficiency of systems, processes and procedures
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> Develop and implement innovations in service delivery
1.2 Trade Policy

> Improve market access
1.3 Quota System

» Maximize utilization in terms of both quantity and value

2. Market /Merchandise Development
2.1 promote the Philippines as the preferred manufacturing and sourcing base in
the Asia-pacific region
2.2 regain market niches in Europe
2.3 expand exports to the US with high value products
2.4 conduct image building/Conference building programs for the country and the

industry

3. Industry Development
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Philippine Export Zone Authority (PEZA)

Address: Roxas Boulevard Cor. San Luis St.

Pasay City, Philippines

Telephone: 551-34-36 / 551-34-38
Fax: 551-34-36
E-mail: Imagsanoc@hotmail.com

Type of Organization: DTI Line Agency
Scope/Nature of Work: Economic Zones

Agency Description

1.

The Philippine Economic Zone Authority (PEZA) is a government corporation
established through legislative enactment known as “The Special Economic Zone
Act of 1995”. As an important national development strategy, the government
promotes the establishment of world-class, environment-friendly economic zones
(ecozones) all over the country to respond to demands for ready-to-occupy
locations for foreign investments.

PEZA assist in the national effort to accelerate the creation of employment
opportunities particularly in the countryside, and to spur the growth and
diversification of export by attracting foreign investors to develop or put up export
manufacturing plants or regional warehouses in world-class, environment friendly
economic zones. PEZA administers and manages the incentives of 114 approved
special economic zones in various parts of the country.

Services/Activities

1)

(2)

Registers local and foreign investors as; Export enterprise; Domestic market
enterprise; Pioneer enterprise; Free trade enterprise; Zone facilities and utilities
enterprise; Service and Tourism enterprise; Ecozones developers and Regional
warehouse operators.

Processes application of Zone locators and developers for availment of incentives
like: (a) application of Zone locators and developer like: Income tax holiday
(four years for non-pioneer firms; six years for pioneer firms) (b) Exemptions
from payment of import duties, and taxes; Export taxes and fee; Local taxes and
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(3)

(4)

(5)

fees; Tax credits and wharfage fees; Exemption from value added (VAT) on local
purchases; Additional deduction for labor training expenses; Permanent resident
status for foreign investors and immediate family members; and Employment of
foreign nationals.

Administers the use of zone facilities in public ecozones (power and water,
communication, standard factory buildings, recreational areas.

Assist in maintaining industrial harmony in the zones and resolving ecozone-
related problems,

Provides information on: Investment prospects; Tax incentives, privileges and
requirements, rules and regulations; Availability of standard factory building and
areas in the ecozones, General business conditions prevailing in the country,
Functions and roles of ecozones in economic development.
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National Development Corporation (NDC)

Address:

Telephone:

Email:

Type of Organization: DTI Attached Agency

Scope/Nature of Work: - A Catalyst in the Establishment of Philippine Enterprises.
- Government’s corporate arm in developing financing and
implementing pioneering projects vital to the advancement of
the government’s industrialization program

Agency Description

The National Development Company is an attached agency of the Department of
trade and Industry acting as a catalyst of key industries in the country for national
growth. NDC is proud to have helped the contemporary national economy by acting
as a catalyst in the establishment of Philippine enterprises and industries. Today NDC
is again at the forefront of the country’s industrial development, performing a strategic
role as the government’s corporate arm for developing arm financing, and implementing
projects vital to the government’s new industrialization program.

Services/Activities
NDC is committed to uplift the quality of life of Filipinos worldwide and to be the
globally preferred business partner of the private sector through its 3 pronged functions.
To wit:

1. Invest. NDC undertakes pioneering projects that the private sector is reluctant to
invest due to high risks or lack of financial resources

2. Operate. NDC either operates or monitors the performance of its companies to
ensure that returns on NDC's equity investments are maximized

3. Divest. Once there are willing buyers from the private sector, NDC embarks on
the divestment of its shareholdings in these companies.
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With the entry of the Arroyo Administration and its focus on poverty alleviation,
good governance, among others, NDC will again be in the forefront of economic and
social development programs.  As such:

e NDC will be a key player in harnessing the country's potential to excel in agro-
based and information technology projects

e NDC shall give prime attention to small and medium enterprise in order to
create a strong entrepreneurial base that will lead to job creation and ultimately
to the government's goal of reducing the gap between the rich and the poor.

e NDC shall favorably pursue projects with high social development impact
putting to action NDC's exemplary corporate citizenship.
With a revitalized corporate thrust, good governance and a more stable balance
sheet, the National Development Company will be ready to take on the
challenges of the 21st century to pursue its given objectives
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Bureau of Domestic Trade Promotion (BDTP)

Address: 2nd Floor Trade and Industry Bldg.
361 Sen. Gil J. Puyat Ave.
Makati City

Telephone: 890-49-33

Fax: 890-48-58

Type of Organization: DTI Line Agency
Scope/nature of Work: Domestic Trade Promotion

Agency Description

1. Develops and strengthens domestic linkages among establishments in the
manufacturing and trade sector. The Bureau undertakes: National Trade Fair,
Island Fair, Selling Fair, Regional Fairs, Subcontractors Fair, Trade Mission

2. BDTP promotes efficient marketing and distribution of local products and services
in the domestic market and expands and strengthens linkages among an between
small, medium and large enterprise from all over the country thru information
exchange, market matching and the mounting of domestic marketing events

Services/Activities

SME Development
1.1 Trade Facilitation/Market Matching/Bulk Trading
1.2 Policy Advocacy
1.3 Subconex

Institutional Development and Strengthening
1.4 Retailers’ Council
1.5 Franchising Seminar Cum Business matching

Market Information
1.6 Data base of Domestic Suppliers
1.7 Directory of Trade Associations
1.8 Regional and Provincial profile
1.9 Trade Houses
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SME Private Sector Participation in Managing the Environment
(PRIME)

Address: SME PRIME Project Management Office
3rd Floor, Board of Investment Bldg.
385 Sen, Gil J. Puyat Ave.

Makati City

Telephone: 897-6682 Loc. 300

E-mail/Fax No. 895-3982

Type of Organization: A Project of United National Development Organization
(UNDP)

Scope/Nature of Work: Environmental Management Systems in the Business Sector
Philippine Agenda 21
Promotion of Cleaner production in the country’s growth centers
Environmental self regulations among industries

Agency Description

1. The PRIME Project is a joint project of the United Nations Development Program
(UNDP) and the Department of Trade and Industry - Board of Investment and the
Department of the Environment and Natural Resources.

2. Project PRIME is expected to initiate the introduction of clear means of production
and adoption of environmental management systems in the business sector.
These measures will enhance the global competitiveness of the Philippines firms as
these will lead to better production efficiency as firms will meet international
environmental standards improving competitiveness of export-oriented firms.

3. PRIME is directed towards enhancing emerging private initiatives in minimizing
industrial environmental impact The project aims to strengthen the role of the
private sector in environmental management to complement regulatory
mechanisms. Prime seeks to attain this objectives through four thrust, namely;
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Services/Activities
PRIME is composed of four major thrust Modules. To wit:
Module 1. The Business Agenda 21
The Philippines Agenda 21 has been adopted as the nation’s blueprint for

sustainable development. It lays down the principles that should govern the actions
of major stakeholders, as well as an action agenda fro each ecosystem. This first
thrust aims to catalyze the development of the Business Agenda 21 in consonance
with the principles laid down by the Philippine Agenda 21.

Module 2. Industrial Ecology
This second thrust will promote cleaner production in the country’s growth
centers through adopting concepts of industrial ecology in areas designed for
industrialization. Industrial ecology is a new innovative concept that involves
restructuring the industrial systems to minimize wastes and maximize the cycling
materials and energy.

Module 3 Environmental Management Systems
The 3" thrust aims to promote environmental self-regulation among industries.
A growing trend among firms, particularly the large corporations, is to move beyond
a position of mere compliance to a more proactive stance. This leads to a “total
quality systems” approach to environmental issues. EMS integrates environmental
procedures with n organization’s business strategies. It is closely linked with the
new set of international environmental management standards, 1SO 14001.

This PRIME module is designed to facilitate the efforts of businesses to track
their own environmental operations and performance and therefore can be a means
of reducing the need for regular control from the environmental agencies.

Module 4 Environmental Entrepreneurship
The government alone cannot fully meet the demands of the general public for
basic environmental services. Hence, the 4™ component of the PRIME Project will
examine various environmental services especially those related to pollution
abatement, which can be provided by the private sector. The objectives is to
encourage investment from the private sector in such activities that will provide

environmental services and infrastructure.

All-5-70






15%

6.1
6.1.1 ODA
NEDA ODA
195 7
132
90%
ODA
development 69% 91
9% 12
LGU ODA
ODA 60%
ADB 22% WB 12%
ODA
NCR
Region 3 Region 6
10%
Region 7 ODA
NEDA
ODA

IN-6-1

2001
ODA
Infrastructure

ODA

3
ADB
20

Region 7

ODA



1-6-1 ODA 10
us
1990 1995 1998 1999
647 416 298 413
248 112 27 73
29 56 45 29
44 68 45 22
5 12 15 13
32 36 24 10
22 19 20 10
29 20 15 11
EC 11 41 36 30
ADB 128 55 21 24
ODA 1,276 883 607 690
ODA % 86.6 84.8 87.0 89.2
OECD DAC
'99
11-6
ODA
6.1.2
@)
2000
2 ODA 6 2000
3
1999 ODA
60% 1990
1999 3
1)
2)

IN-6-2



3)

4)
JICA
JODC JETRO
DTI
JBIC
DBP ISSEP-II
)
1) GTZ
GTZ
TESDA Promotion of Dual Education and
Training 1996
TESDA
GTZ
7 TESDA
2004 Private Sector Development Program
Business Development Service
3 5
GTZ Kfw

IN-6-3



2) CIDA
CIDA Strategic Objective 3

CIDA 15
5
Private Enterprise Accelerated Resource Linkage (PEARL)

Promoting Participation in Sustainable Enterprises (PPSE)
Socia-Economic Development through Cooperative in the Philippines (SEDCOP)

Business Advisory Project (BAP)

““ Private Enterprise Accelerated Resource Linkages PEARL ~~

““Promoting Participation in Sustainable Enterprises PPSE

CIDA PEARL
CIDA 60% 30%
CIDA
JICA GTZ
CIDA 3 CIDA
GTZ 2004
Private Sector Development Program
GTZ ODA
CIDA
ODA

3)

IN-6-4



1997 USAID  PCCI

Regional Enterprises Development Project

Davao Business Center

6.2
1997
1)
2)
3)
Philippine Statistical System 1987 121
Executive Order No.121 NSCB National Statistical
Coordination Board SRTC Statistical Research and Training Center
National Statistics Office 121
NSCB
Department of Agriculture Bureau of Agricultural Statistics EO No.
116 Department of Labor and Employment

Bureau of Labor and Employment Statistics EO No. 126

I-6-5



6.2.1

NSO 5 CPBI
Census of Philippine Business and Industry ASPBI  Annual Survey of
Philippine Business and Industry QSPBI  Quarterly Survey of
Philippine Business and Industry
1999 2000
CSPBI2000
NSO
List of Establishments listing
SEC
NSO
1) Partnership
SEC
(2) SEC Business Name Registration
DTI
3) Business Permit Mayer's Permit
Local government units
(4) BOI/PEZA BOI/PEZA
NSO
NSO
NSO LGU

Business Permit

I1-6-6



DOLE Bureau of Labor and

Employment Statistics

6.2.2
DTI DTI-MIS
NSO MISSI  Monthly Integrated Survey of Selected
Industry MISSI 16
VaPlI VoPI
1)
MISSI VaPI
VoPI
)
DOE
NSO MISSI 2002
MISSI MSP  Monthly Survey of Production

11

IN-6-7



6.2.3 DTI

DTI Management Information
Services MIS
BOI BSMED
DTI
Provincial Offices Business Name

Bureau of Trade Registration for Consumer’s Protection

DTI
Business Name DTI
5
DTI
Business Name
SME BSMED
National SME Database 2003 6 8 SME
1
2
8
National SME Database Establishment of a National Business
Registry NBR DTI
2001 SMED Council
DTI
NSO DOLE BIR
6.2.4
NSO
' NSO 2001 81 BSMED
National SME Database 18 130

I1-6-8



DTI

1)

2)
3)

Council NSO

IN-6-9

NSO

NSO

DTI SMED

1) 2

2) 3)



11-6



AuewAojdWs 10) senunJoddo

6E6T Jequeoag U pascudde

All-6- 1

uopeanpg jo juauwped

Nosay |edrgep pue aamynouby

Adijed uo aousisse |eauya) -

LD BOUR)SISSE [EIIUYDA) -

103C0ud

Gunesn pue ymold (0B8S ON ¥1) uoibay UDREIBaU]
i Jlwouods wuay Buo) Bupejnwps YOI a1 up Juswdojanag pUe UoneEupioe
Ag uolbai-qns pajabiey sy IS BDURISISSE
8av/ LLd 00Q3W/LLT | Ui Auasod sonpau {eob Asewittd [e3iuyoa . (eucibay (4sv.L) gav
-uone|siba) peyeinosse
pue Aojjod uoprediscs jo
UBENWIDY 10) SUDREPUSLUILIOIa)
pa|ielep pue uoppedwod
40 JuSLISSasse U 1 a3y ‘A euidy
uopgeonpa AdeUs) aacsduu
0} SUOREPUALLILIOIR Sayew |
pue safienous (|Ms ssyRuapt |
‘saajjod Joqe| jo sisAjeur ydap |
-l sapaodd w1 syl uojowold
H JuaLASAAUJ pue 3pen Jo |
uopenwlo) asosdw] o) spougaw
paUlINe SeyY Y1 auy ‘[uowuayun.
"UDREASIL JUBLWSIAL Uay)Buaals
"SUUL paqualo-podxe Jo) soueuy pue ‘suejd pue saoijod wpe
_ aped dojaaap pue saunpasold Bursuao) SW03IsND pue sanjjod Joge| ipaso 1007 “nON
pue uopens|tal aLp SulWeILs WP O] pue Aofjod WS “soueuy spesy paseidwod (1002-0002)-
553008 BUREYOR) STWS J0) JUBLLUCIALR ‘Aanjod uonnadwoo ‘uonowasd {stEE "ON
fogljod awy uaybuans oy paau e 5| FoUBU o pue Aaijod jusugsasu ‘Aood ¥1) sseuaapadwo] Tolod T
aJal] Jewy) agesjpul synsas Aewud sy | “ideg pue Ansnpul pue apes jo dag BRI 51BA00 ) Aosiape ay | yodyg buiuapBuans-
S3NAROE
uopeledsud palold-
Buiping
UoREsUNWWEOD pue Jodsues | sapianoe uopeiedaad paloud - Apedes jeuonnypsug-
235 anEniseyu] |eoos Buiping Ayeded jeuonnnsur - salpnis WHosd SIUERETSEY [ESFaL
511a Ausnput ‘soueuld ‘Afisug S3lpMms W0l jeuonnigsyl pue |euoRmnsuI pue Aafjod

ASNydl sHONOQ

S1¥Yd¥ILNNOD Q3dIAOYd IDNVISISSY 40 SNLVIS pue [ pue SOII04180d
/ SIIDONIDV HINLAY NOLLNLIISNI / SITHVIDOI4aNIa 40 NOILL4IHDSIA JONVISISSY 40 SYIUY ANVHD 40
G30IAOY¥d 3DNVISISSY 40 S1Ivi3ia (s)adunos

(e00z 111dy pue zpoz 0@ pue sung jo sy)
SINIddITIHd 3HL NI SIWS OL SWVHOOHd IDONVLISISSY WIHLIO ANV
(53WS) SISTUAUILINT TIVIS WNIAIW ANV TIVIWS
oL (vao) IDNVLSISSY LNIWAOTIAID TVIDIH40 FHL
40 AHVWWNS



Hdld /Nd3

"uaibal yoy3-diig au
Ul SISploysyEls Jaljo pue N9 /s3WS

Yoy Jo
syed sauddijiyd pue eissuopug
BU} uD  pasnio) sl Yoy
Yo3 8l ul Juwwadojaaag s
Joj ABajens pajadwos Apuasal
U Jo synseu By Juswepdwos
0} suolbay yong o segio
LM puUe  WeesSIUBg  aunig
pue eAejely Jo sabeyul Jwouods |
sy uo Busnooy  Auejnopied
WOy ul suopesdoo
ybBnaouip jualudofanap
53WS 1oy sapunyuoddo
pug o0  SUIBGSUOD AU
Anuapl ‘uoiBal-qns sy Ul SIS
40 Juswdopaap s Bupoluosd
AQ  YOW3-dWId W sepmipe
JlWoucoa Jo |eanal 3yl poddng

Aemaapun
PaYNIDal 3Je sjuejnsuoy
EQDZ-Z00Z

"000°0bZS J0y
100Z J3qwa03q Ul pascidde

(8709 "oN VL) eauy ymous |

ueasy jse3 ayp U Abajens
alp bujpuedx3 Juswdoasag
JWS J0J S0UBYSISSY

[E2iULZE ] [euoibay

UOETBSTUf
PUE UOIEURIoe)

(dsvl) gaay

"SallUoucos

jeumibas a1y) uo Peduwy

JisLp Jo esnedaq pue [enuagod
Bunessuab Juswhodus Jiauyg jo
Isnedaq ‘aaueisisse loy payabim
alam 53Jys ssauboud jeoos

pue juawdojarap HWoUoIa Ul
3OUM B SB S3LjUhoD anpadsal
JiBL3 puiysq Be| Asuy se

Buiot ueo si paloyy

Bisauopu] wajses pe sauidd)|ud Z00Z-000T
| wiainos :ugibad yoys
843 40 ped A|uo :passAcd sealy 000°00£$ 10}
1D3aroud 1SMiL s MONODG
SLHVdHILINNOD a3aIA0Y¥d IDNVISISSY 40 SNLVLS pue / PUE SOITO41H0d
/ SFIONIDV HANLHYC NOLLNLIISNI / SITYVIDI4INTE 40 NOLL4THDS1a

JONVLSISSY 40 SYIuy

Qd30IAO¥d FONVISISSY J0 S1IViia

INVHD 40
(s)aounos

All-6-2



SUONEID0SSE

S1d¥dd3aLNNOD
/ SIIDNIDY HINLYVd

NOLLNLLLSNI / SITUVIOI4aNag

Q3dINDOHd FONY.LSISSY
40 NOILdT¥OSIa

O¥d
JO SALVLS pue /
JONVISISSY 40 SVIHY

a3aIAQHd FONVISISSY 30 STIV.iIa

pue SOI1041H0d
INVYD 40
(s)aounos

102d uopoweoud jusunsaaL] Alsnpu) pue siaquieys
suogepossy sdnoJf | |e00| O BouRISISSE [RIIULRE L
SAWS paunuapl o Juawdopasg Ansnpu] pue siaquiey) [eso] | Agsnpul pue aquewyd o3 Buipjing "AS(] PUE UOROWOLd JWS |
1204 Ansnput pue apes| jo dag Ajlligedes pue [euonmypsur asudiaua ajeald
STLEDYaUaq
L UoM O] SLU0DU| pajeiauas nui
salleRyauaq o) Addns SalsNpUl jeyseq pue Buluapey swalsAs Ansalod | (a3u) pefoud juswdolaasn THYId-vYaD
Po0) J0 Juswasoidul U} 0] PEINGUIUCD | BUMS Ul PSAJOAU| SSUEDURUSq UaWop | -oiby  sjgeuesns pajdopy asuduaiug jeany
T00Z PaiRjdwad alald |
000Z-b66T |
safjjunpoddo JEIEPY UBYNS pUE ngan
qof pue sjuBLNSaAU| pasea.ou] ‘|equapnog soibap ) seale papapRs (d13)
S3[8S SSaUSNg pasealou) pue pasosdw] palosd 4713 /ds3 sepun | Yaloud sebexur asudisjug
BUOp S3aNSsi SNOLIEA 3L UD apew (ds3)
(535W) sesudisqua ajeds-wnipaw agwse / 1La usaq aAey sa|pnis Jo Jaquiny | weibold poddng ssiidiagul
40 BUBYS JaHIBLU PUB JUSLUISSAL ADTI0d WS
‘Alnqeyoid ‘Ayaponposd panoaduw f
i,
suonezILesio soueg sa7 ‘sauiddijiyg aup jo (MHON) (vam)
: Aussaaun pue ejuely ap oauy) 11 wafoig uawdoana
ajeAud pue SUOKEZIUEBIO [ejUBUILIBAOR g SLPE R ¢ PoLBEORR | BimornBimds IBusneT Ausby uEu m_.ﬂ..m ,m
vou ‘suonnstl Juspesy 1oy Buiuel ) [euoneuIaqLT
(MIYON) uswops ouidiy Aypedes Buuien sapuas — UaWwop jo 4oy epeue)

All-6-3



*Buipesy Aypowwod pue Busnoy
‘aoueInsU) ‘UoneIpauLEILI

Buiobuo 51 5alold
EQOZ-866T

I

eoueuy Ul Ageiou (d00aas) sauiddiyd ml%ﬂsa
! sasudiajua se saapesado 3y W saanesadoo Ia/VOO/VaL)
-02 paseq-s|doad Jo ssauaanpaye yBnony) juswdoaaag TH04dMS
faiaMhon S3WS | Ppue acuewlopad au aseasnul of JIWOU0D3-01005 SSINISNE IWS
BuinBuo s Palolg
"Ymedb 21woucoa ejqeyinba £00Z-666T
pUE paulesns ajowold of Jspio
Ul saunddijig auy Jo suoibas (dvg) 1904dns
papaEs pue s10102s papales palosd Aosipy ssaulsng SCINIEE JWE |
Ul (s3Ws) sasudmaug wnipajy -(0530) vonezuebio
PUB ||BLUS JO S5aURANDRYD F0IAIAS BANI
0530 ks bugesado au aseanul o) uejpeue) -dyg-0s3d
"AbojoULy2a] J0
Jajsuel] auy Joj sJWS saulddijiyg
pUE UB|peLE) Uzamiag sabeyu)|
weg-Huo) Jo Jusiidoasp auw
jowosd oy pue issauasnpaduco
Jiay) eseanul pue suopeiado
13y puedxa o) s3Ws 403 J2pdo
Ul SUOJJEIDOSSE |BJUSLWILLISACE TH0ddns |
-LOU pue S1oUop ‘suonenosse a3 l
SSaUISNG JUSWUIaA0b |
2L A swesboud poddns sgps pagadwco paloly |
m Bupsia Jo uopeuipIooD saldw Z00E-£66T |
{  pue ajefiequn jewy spafoid-gns
m BIA SOWS sauddiiyd Jnueuip sabeyun
o0g 40 Juawdojaaap 34) 03 aANpUOD B0UN0STY palElRjRaoy
I == JUBLIUOIALD UB JBI504 O] " asudiaug ayead-Teyad
1253r0ud 1SNYl S,HONOQ
S1HVdd3LNNOD Jd3aIAOYd IDONVISISSY 30 SNIVLS pue PuUE SOITO4LHO0d
/ SIIONIDV HINLUVA NOLLNLTISNI / SATHVIDIdINIE 40 NOILLJIHDSIA JONYLSISSY 40 SYIuY

a30IAOY¥d IONVISISSY 40 SiIvida

ANVHD 40
{(s)aounos

All-6- 4



5346w

OL1M JiaLa Jo sbejueape aye) o}
suopeu au Jo AJijige aly aseanul
0] pUB SUDEL UBSY ISE3LRN0S

uoneredssd ug

9 JO Juallannbal uoissanoe SO02-200Z
| olm o / pue suonebigo OLM 3dv / voddng
AL a8l Uym 20ueljdwod aoueLua o) uoeuBswWaldT oL
Buioh uo paloig
PO0E-666T
siseq 1afosd (EINE)
-qns uo svpusbe |euopeu oy | AyjDed EDUBISISSY |EJIULDD
S32U0 PlRY Wa3m snouep, | Buluien pue aouesisse (eauysa) pue Buriiel) Adod I5T0d 3K
UBLLIESAL
10y Juawdojsap Apedes
ybnouy pue suopeziuetio uonesedasd w Palold
PelefRd 05INS A9y sI0303s £00Z-2002
BAISUGW 1oge| Ay of poddng
ElA USLW PUB UaLuom U3og 104 Il Tdv3d) sabeyun
108 /1La | sqof jnyBuiuesw ayean jewy SIS 30UN0S3Y pajeIaEOY 1904415
108 /1.0 SIWS | Jojuswdojprap aiup poddns o) asudisiua ajealy SSANISITE JWS
juslidojasp esudiaua
a|geuielsns U syuauianob
pUe ‘awapese ‘siope
ajeaud ‘sdnoub Ajunwiwon “
ue|peue) pge audd)|yd
L) Jo uonedmued sy aseasnu
01 uswidoperap asudisus
2|qeuleisns o) poddns uj
SloAR| |eUC{IELIEIW pUE |BUOTEL Buiob uo 51 palouy
‘|edo| 3y 38 JUBWUOIIAUS £00Z-£66T
|euoprapsur pue Adjjod YaD
a|qRains piing o} Siaas) [euoiBal (35dd) uawdoEaag
pue “funuiuoy ‘poyssnol 2|qeuissns ul uonedomped
243 Je JuswidoRasp Jopas | Bupowodd (dyad) wesoud
sieaud Bupowaud Ag sasudisua aouesissy Julwsdo@asg THOdae
3jqeurelsns jesns poddns oy saudd||iud 3Sdd-dvad SSaNISTE JWS
123r0ud 1SNyl s;HONOd
S1IHYdH3ILNNOD Q3aIAOHd FIDNYLISISSY 40 SMlvls pue [ . pue SOIM04140d
/ SITIONIDV HIANLYVL NOLLMLILSNI / SITAVIDI4aNTg 40 NOLLJI¥DSIa JONVYISISSY 40 SVIuV LNYHD 40

030IAOHd IDNVISISSY 4O S1IvV.i3qa

(s)asunos

All-6-5



BuioB uo palolg

S3WS ay Auewnd S00Z-100Z 5
‘sasudizua jensnpul oy poddns _h P
|eDueuy Jo uoisinold BLY saAjoALl z paloid _
dad WS L2ILM T 71241 40 voienunuos [0.au07) uonnjjod jeulsnpul
ERITETTTN
sjuawasnbays pajea. paiaidiuco pafoy pue 3pa1d IWS
— JUBLILDAAUS J1BLY 10§ SIS 3 T00Z -£66T
Aewud ‘sasudisyua jelgsnpul 1 paloig M/
4ad $IWS | 0] Joddns [enueuy Jo UDISIACLY | [0QUOD UOHN|IO] [BLISNPU] | JUSWILLIBADS UBULDD
suoifial padojaAapiapun
40 Jusiudojanap au} Joj (219) ucnerdoo)
{co0z w pess) uoiBay sedesip, Bumies) ABojoupa) jeng [EUYDa | uBWISE

pajou saUBDyaUag BlOUNY SLl3ISAS swaysAs Yoddng Jpaun
jebiey Jo suopipuoo Bua  pasosdw PUE JBIIES LTS3, 'SBUENPURIED Joddng Jpa) Jo JuUaWYs)qeIs] sweiboug pooyiaan Toodng pen
SOON Pue sNET yum
BUoN [2p uesnBy diysiauped paziseyduts
pue ing [2p uesnby ‘|Ryuappon soibap sue)d Juawdopaag Aefueseg pue jyawdojsaap
salpeoidde ‘Ing sauuele] ‘OBURPUIL WBINOS JO LoRejnULIDY Lo spuey 03 Yoeosdde Asogedpiped TH04dNS IWs
anpediopuied YBnoulg ssunWwoD ‘elio3 eaany pue Buuen ybnouy Buiuued pue pazijenuas paydopy _
uuojas uelelbe pueydn pue 40 saouinold sy u) sapyediiungy AYUNIILIOD T SIS 3L L
SIS W saenyaUag Jo Jusuuamodiug suo|fay esRjpoD spun Buiuueld |eao| paddinbg sluesbosg diysiaupeq
Voddns uuoal ueneBy
sasudiaqus
welfioad a|eas wnjpsw pue ‘abenoo
UoIRaY04d |BJUSWILIOIIAL ‘oo poddng sawsipg SWIEAS
JuawdojEasp Jo JusLINGSU Jpao pue aaeladoo ORGP0
se (aeousdde psfoid-ouoiw sy SOUIND G fainpnaiseyu

Guisn uopejuswa|dun ay) U ved ayey
0} sagunwwod pabeinoous spelosd

S1¥Ydy3aiNNOD
/ SATONIOY WINLYYL

BIDUNY ‘SBUBNPLEIED “IBlES WIS
SN97 PUE SOON‘UIM diUsiauiied

NOLLNLLLSNI / SITHVIDIAINIE

SN
Joj Buiuawybuans Ayigedes

Q3aaInOYd JONVISISSY
40 NOLLdTHDSIa

pue uoponpoud jRimna

1o3acoud
JO SNLVLS pue /
FDNVLSISSY 40 SVIHY

Jeand ‘Bun=sew

@3aIAO¥d IDNVISISSY 40 siIviad

1SNyl s,¥ONOa
PuR SOI1041¥0d
INVHD 40
(s)3ounos




weiboud auyy
azijeuYy o) 7007 AINL/ Bun[ Ul pauaAlod
aq pue 7oog |Hdy uj paydjedsip aq

weiboid Jsujo yIm jusissuoo
padojanap aq ose im welbord
Al "SEMAIDS [BIDURLLY O SS3008
pasaidil (g) pue 's3ps 1oy
aoInas Jualwidopasp ssausng (7)
Auawdo|asap Joypas ayeaud Joy

auyadid ayy ui Ppaloid

Z15
JIUBWILLIBADD UBLLIAD

[Ii# syuauodiwes pue yoeasdde ‘ubisap SUDRIPUCD sJomaLEeL ancidwy) 2007 / cwmwﬁﬂww_ﬁm
wesfoid ay) uo uoiss|)y jeseldde JUsWUonALE AjpUally ssauisng e (Wwesbougy
al . 324 [esadoud pajjelap ou s 818l | Jo uopowoid (1) wyoeosdde seyd uswdopaag Jopes
11a S2JU3 B JO ISISUDD [jIM YL aU L 9)eALd) uogowosd IS |
SlepoL
10 Juswda@sap ajqeuesns
PUR |NYSSaI0NS JO UDHEIYRUSP|
() ‘suohransul (BIoURUY SjqeIA
PUE [NISSa00NS L0 LOKEsYRLEP! _
(€)'uawdo@asp ey ew (eyded [ 219/
i w Apeinonred ‘spnpoud Jasew JUSWLIDADE) UBLLIAD)
|BIDUBUY M3U JO JUBLLSSaSSE
(z) ‘uonendod awp jo ADITOd WS
spaloud suonoas Jood pue s3WS) Auoud -op-
uonewmae Ausand oy prelas oypads Aojjod Juswdoasap papuooiae pajedwod paloig
s s0e(d Uj swesboud pue sayoecidde sdnoub 3a6iey Juaip uo pue 866T
JuawdoRaap pue sPAR| [BUCMBSLI [aA2] |BUOENGASU DU 1B SulUoyad
PUE [BI00025 ‘0JDBIU 1) JO JUSLUSSDSSe Jaseil |epueuy jo pedw (1) sauiddijiyd aup ui Jopag
BUY U0 BJ0W pasnaa) Apms ay) U0 pasnoa) Apngs Agunod syl | |epDuBULY 3y) ApmS ARunco
sHed
aJeds pue spoob sageipaLlLILI Burof uo yalosd |
| pue jeyded jo uoepodur 200Z-661 # 531S 104 saun upadn
| S3S SoUBUY 0 SUEBD| . -0~
dil ~qns Jo Loisiac.d B SOAJOAU] SAWS Jo) saun Jpaid
sa0IARS pue Gujssadold
‘Buunpejnuew ‘Buipen spnpul Buiob uo paloly
SI01935 3| "SjuBLLISIALI Jasse Z007-8661 | 11 Palolg sasudiaqua
pue paxy ‘|ejides Bupuom = [[ELUS JO LORoLWOL
IUBLY 0 STWS BIUBUY O] SURD| 11 Paloid sasudiajua -op-
447 -0ns Jo uoisiaoud alp sasjoau] JIELLS JO UO[joLwod
‘m...r_m&
aleds pue spooh ayeipauLaiul
pue |eyudes jo uopepodig Bub up M S3WS 04 saun u._n”hu
S3WS 30UeUY 0} Sueo| Z00Z-0007 by
d8d 530S -Qns JO LOIStA0.d 3L} S3AJ0AU] 5315 104 saun Jpaud
123C0ud 1SNdl s HONOQ
SIHVYdH3ILINNDD | O3aIAOHd IDNVLISISSY 40 SN1vis pue f pue soII0dLHOd
/ SIIONIADY HINLHYL NOLLNLILSNI / SIIHVIOI4aINIg | 40 NOILdI¥OSIa | 3ONVISISSY 40 Sy3uy 1NYHD 4O

Q30IAQHd JFONVISISSY J0 STIVI3d

(s)aounos

All- 6- 7



sQnyisur

Buiuiel] |euoneaoy [Bng U Jo uopeas
“S[Ena| 20IAlEs

pue Ansnpul WNPawW pue [[ews ‘olon
4o slaquiaw se sasudisua (enplapu)

| DOO'A JaA0 UM 5I01D8S B0IAI9S pue
Ansnpul Jussaip 71 Jo Ino uopeziuebio
laquiaul S pye gOd ‘B66T 4O SY

DBAB(]
JHUID) ssauisng pue ¥ uoibay 110

Y "OBURpU|y Ul 5315 ||& Guowe
S3SsaUISN [BNPLALpUI Joj abeyuy|
pue juawdoeaap |eucpeziuebio
‘BupEsiewl uaiaindosd

ul vepesadoos pue Buppomiau
J0J J33uaD se sanEs (0g Byl
‘ueneziuebio Jyoid ou *Yoojs-uou
e se ‘opABQ JRguaD ssauisng

ou3 pa||ea uopezjuebio dipy -j|as
e Bujysigelsa pue suopeposse
WS WS ay) Buiuapbuans

Ag ceuepull U S3WS syoLuasd
o] sem anpalgo soelosd 3y

paja|dwed st paloly
000Z-Z65T

(aog)

OBAB(] JajUa]) Ssaulsng
‘DBUEPLIL WAUNos

Ul S2LSNPUT Wn|pal
pue |[BWS JO LOROLWOI]

218

1ld0ddns
SSINISNE WS

‘sinauasdanua

5]l pue Jo3oes JiWs

2 03 SARNPUCO JUSWUONIAUS
a3 jowoud digy o3 suopmnswy)
Hoddns Js aouanyul o3 swie
05| }] "sesudiziue Wwnipal pue
llews ‘sbenoo ‘cmiw Bunsixe

Jo Bujpeibdn pue uonean awy
sayowioud RyM Lpeoadde (3430)
sinauasdanug Jo UonewLo.

2Lp Ybnoduy sanwouoog
paseq-Aousjediiod auy sasn
Jalod ayy rsaoumold papajes
au3 jo jusldojarap JWoU0I3
-01205 0 3NqLIU0D o] asudiaius
9|qeUIESNS Ue aannadwod

urd o Jo aouajadwon

pajajdwod s aloig

Q3aIAOHd IDNVISISSY dO STIviId

i |euopeziueblo ue eunauasdanua 1007-£661
ﬂ uo ssoulacld pagsles Z19
! ul sinauaidanus [enuajod Palold uadopaag |
| pue Bupsixa jo Apedes ay diysinauaidanug Ldoddns
g | uaybuans o) swie pafosd sy) apisAnuno) SS3INISNg IWS
“diyssauyped syeaud-oygnd pue
uopeulpiood Jouop Jualudojasap
[EINJ PUE JUBLLIUOJIALD
uo saibajens eale jeao)
153roud 1snydl sYONOO |
SIHYdHILNNOD J3dIAOHd 3ONVISISSY 40 SNLVIS pue / pue SOIT04L¥0d4
/ SITIONIDY YINLHVA NOLLNLIISNI / S3THVIDI4INGE 40 NOLLdTHOSIA * JONYLSISSY 40 SvIuv LNYHD 40

(s)3ounos

All-6-8



pue saibieyens "senjjod
530S JuaLnd 3jeplesst pue

UQISII3p pue swaisis ﬂoﬁ:r&:_

I paynedsiq suadig s,uede

Jopas Muolid awp jo abeyueape paipeds|p aq o]
anedwen Anuap) ‘sosudisus
S|EJS Wn|paly pue ||ews Z00E
[EJ0] JO LD PUOD Juasaud alp ueld yuawdopasag
siapjoyayels saWs | ssesse Apms juswdojaaaq siy asudiaua 3jeas JOoT104d W5
[ad SIS 'SIWS 4O Ymoll aup uajsey o) | wnipaly pue |(ews auiddiyd
sauiadijiyd
3L Ul SIS 4o Juawdojsaap paymedsip 8q oL
pue uopowoud al Joy
dn 335 [EUCOMIASY| pajew|piood juawdojasag pue
-ljam pue juawuoiauR uoRowold JWs uo uadxg 70T
Aoijod ajqelone) e 3jea0 iuieibold YOIC

weibodd appm

"OBUEPUI WRLANGS Ul SJWS
3 Jo uswdopaap pue Lmolb
a3 bunesaj@aoe uo pasnoo)
palosd aup ‘pO0OZ 03 66T

woty aseyd 3sej sy ug palosd sy

J3pUN pejERUD OS|8 SEM 3MISUT
Buiuiel ) |[euonesop [eng au
P2 08 au3 Jo uue Suuier

Aeg ap eunBe u) sanssi saNnsa) Jupwabeuew ‘saseqejep JBWUoIALS swasAs poddng
J@jEM pUe pue| B Jo Bulpuesispun J0 850 pue yuawdojasap Aeg ap eunbeq aty Joy
pue a6pamoLy  papuapq saunwiweod Aeg sp eunbey 3U3 Ul B0UEgSISSe [EJULYDR | Jueludo@aag ajgeuielsng 5
M8 311 Jo sueall Aq siaulie) auj o} v
DajRUILLBSS|D Buam sanbiuysa) Buie) sanivey Buivueid I
uisaym yaeosdde juswdosap Sl -luno— Buied ) pue (soma) Buwsipbuans asneladoon m
waisAs Buwiey auyy 4o uondopy uoieynsuad doysyiom Aebueleg swiagsAg poddng
Buusipbuass aspeadood lauuosiad Hyq
ua Buuien ajpuey o3 jsuuosiad Loeouddy Jusiidopasn paloud sspuniuweg

123C0ud
S1dYdHILNNOD ; Q3aIACHd IDNVLISISSY 40 SN1VIS pue /
/ SAIINIOY HANLHYL NOLLNITISNI / SITHYIDI4aNIg 40 NOLLdTHISIA JONVLISISSY 40 SVIuv

3aIAOHd IDINVISISSY 40 S1Iviad

1SN¥l s,HONOd

pPue SOI1041¥0d
INVHD 40
(s}aounos




oLy Ul s3oUel|dde Jiionsep | £00Z-6661 SATd15Nani |
pue |edlgoas 2y jo Ajajes | [o%] dns
2L anoudw o) swie uogeladoon paloud Bunsa) soueyddy
110/ Sda [Ea1ULRa L Jo adA | oalosd sy [e3L308[3 pUe IUPIYT ¥IL
simaubua aip
pue |00y Jo) sjooy Buipjow psed
0} paefRs woddns |eaiuyoe pue
Buiuien apiaosd o3 3jqe ag jjm
DAHIW Fey3 51 esodind pelosd
a1 “Aenb poob jo spnpatd Buiob uo 51 Ppaloly
alp pue joc) Ajddns o3 ajqe aq 0} Z00Z-£66T SATIISNANT
ssaonposd Bip pue jooy auiddyiyg o] THO4dS
SU] 8yEW 0] Swie uoierRdooy ABojoulpal |oo) Buipjop
500 / a4l jediuyda ) adA) eload sy | opseld Joy pslosg Bupesbdn VOIC
sauddijiyd auy Ui Jualnsanu
[220] e [jam se ubialoy _
Jo uopowo.d 2y 10 swesbosd Buioh ug
uojoe pue sainsesw ‘saguoline
Jusiiasos auiddiiy ay
103 pUSWILLIOOS] pue Sjejnuuny 0y GRET
pue saujddijild ay3 03 JuaunsaAUl Palo SHNONYISYEINT
asauedef Jo Aljua au) 3jowold oy UO[IoWOoLd JUswisasul THOIIDOWOEd 9w
108 jo skaowQ ysag ubiasod auy |
1Ld /104 1La /o8 se payxjeds|p buiaq s| JosiApy YoIr
Buiok 05
OdI U p=eyoey aq (jeus
ssao0ud uopensILILpe Juayed
a1 Jewy 51 esodind paloud
3| ADeIndoE paseasoul yim _
Anduwoid asow sy6u Apedosd £00Z -6661
le1Rsnpul Juelb oy ajge aq UonEnsLIpe
Od] a¥ew o} swie uopesadoo) Ayadoud [eusnpur JHNIONY15VaNT
0dI S0d] [eJuyaa) adA) pafoid syl | jo uopeziwsaspoly Joj Palold T NOTIOWOYd WS
paJoNpUICD 34 03 |
Slaploysyels sy o] suopeuasald
531 pue ued jualidojEaap
SIS 40 suonesedaid
‘Apuenbesgns 'sweibosd
123roud 1sndl s.HONOQ
SiHYdHILNNOD Q3AIADHd IDNYLSISSY 40 SNIYIS pue [ pue SOIT1041¥04d
/ STIONIOV YAN LUV NOLLNLILSNI / SITUVIDI4INIE 40 NOLLdTHOSIA JONYISISSY 40 SvIHY INVYD 40
Qd3aIAOHd JDNVISISSY 4O SIIVL3d i (s)acunos

All- 6- 10



Jo Awouods Jaxiew (epas auyy dn piing
A3y uozand) jo uopepunod

Alela] BU 03 ASUBYNSUCD papiAtg

A oeaeq oeuepully
A ngaD : sehes|p
sebeueg
‘efuedwed ‘oinbeq ‘ease uozn

SI33Un|op, JoIUa5 Jo s20as
Aoueynsuco yBnod s3ws

0} BOUEISISSY |EDIUYDD )| S0IAKES
tazqunjop, ubnouy) Asueynsuco

13MO[d4 sa1nsnpur

-ufy pue josuoco pooy
pue uoneblul ‘aumynogioy
‘pood passadold

“Ansnpur |esap ‘Bupuig

« J0Pas
papafes LM sauiddijiyd
A3 U} SINIAIBS JTNUNJOA

“Ueld

(dOWN) awweibolyd
uonesadoosy
Juawabeuey

spuepaLan

Bumajioy
2Ly papnjpul palod sy 1oy saoines
sauddijiyd aup Jo yueg juswidojarag

SIWS

uosuedxy  ssomdes uoddng
pue |ewsnpul =u1 s 1T 43551
WS BUDUBLL JWS

pue sueyd 3paso jo abues
apiv e pue snjd Bupueuly
SOUBISISSY |EDIULDa )

Jaquel auddijud aLp yym diysiaupeyd sapijod uopowoid JWs uswidopaag JWS e jo |
{1soa) uejg juswidoEaag s | Moddns uijuesb wisy Buoy
ABojourpa) pue aduaps Jo ideq opag Ansnpul pagpajes SIWS (wo1r)
SPJEPURS Jonpodd Jo nesung saliddyiyd au uoneziplepuels 0} duesissy [eajuLpa) | Asuaby |euopeusayur
(1La) Ansnpur pue apel) jo jdag | Ui sasudiequy 2(E3S WNIPa|Y PUE [[BWS pUE A33JeS 1DNpolg ISIBAOD) uofjesadoon ueder
sraLped sesudizqus
DIbeens L swuy Jo Bupasiel f (jleuoneonps pue  sadwDs) SUOQeDOsSE
S201AIBS UoRRULIa pue Aosinpy BuunpENUEBW-LoU paioalas Agsnpul pue siopes
Guruiey [esiuyoay pue Juswsbeue)y SE ||2M sk Jopas Buunpeynuew | gns Auoud aup oy Gujuojag
sishjeue aujddijiud 2y3 Jo spau uoisuedxa 5L BiE3S wWn|paw
spaau Bujuiesy pue sisoubelp ssauisng pue Mol auy Joy Agoes ppas PUE jlBlWS O} Sa0lAlas (orar) vonessdoon
8 'SE'SE B (11 @5eyd) wesbosg Ucheunojul [eoiuyday [euopewauy |

104 yueq uedep

wesboud 11-43551

(yv48) seainosay
Jnenby pue salaysid o neadng

suediajunod ouidi

sishjeue Didoosouol

puR Uiog u) abpajmouy
2unuas pue ABojouysa
SOUBLUD ©) S0URISISSE (BIIULDE )

wesboiy

yjedsyg padxg s.ueder

*bunsa) soueldde oiuondaE pue
[EX2312 10 piay 24 U 201A8S
{eaiuyse) seudoidde apioud

0 3|0. 29 [Im Jaqua] Bupsal
5d@ ey si asodind paloud

2 sauiddyjiyd au o Jaxpew

Buiof uo s1 aloy

133royd
S1HYdYILNNDD 030IAOYd IDNVLISISSY 40 SNivis pue /
/ SIIONIDV HIANLHYA NOLLNLILSNI / SITUVIDIJANIG | 40 NOILdTHDSIa JINVISISSY 40 SYIHY

G3dIAOY¥d IONVISISSY 40 S1Ivi3a

1sndl s,;4ONCa

pue SO0T1041¥0d
INVHD 40
(s}aounos

All-6- 11



U] 11 8L U0 ApmS € peucissiulion

EjiUey SEJR JUSLGSIAUL USEINAUSEPT SEalE JUSlnsanu] NOLEVONNO- YISY
ENEEEIT )
JuoLd uonesaqn
|euoReN CRUBPL|
OELEPUL Jue |
ul (a¥d0z) senunwiwe) uwo)ay sapIUNLIWOD snouabipu] (av41) |
ueuelBy pue 39834 Jo SUOZ 3L Ul auy Joy spaloud Yoddng ANIWdOTaA30
sapunwiiod snousbipul Joy padedald seale SY0T1D TENLNOTHSY
sem (SYQTD) splemy diysiaumo avydOZ 3) Ul ssuenysuaq jauLie | Jo  uognguasip  ayl  ybnouy Spuemy diysiaumQ pue 04 aNnd
PUET JO SEOYRISD ZE6 O [EIC1 Y | Pue NI Ui Seiunwiwad snouabipu] | sutojas ueueiBy Jo  uoHejRsu] epuaby oy uevelby TYNOLLYNYILNI
~{239) Aijpe] [EusuciALg (H339)
[eqo|9 auyy Jepun  pelolg | Ajjoed [EjuswiolAug
aloid J0|ld uopessuoLBQ HIoMIBN safnpe | panesBsqur podsues| ueqin [2Q0|9 3l
2piAyg '6'9) sdnosf  uopeposse | BupessuaB  awooul  sAnewaje | Epuel osBp pue welBolg
PRIOU SyNS3J 3ANISOd | Ansnpul  papajes ejuel)  onald | Jo wewdojaAsp ayj 0) B0UBlSISSY | JuaunsIAUl IO aseud | MNVE QHOM JHL O
Suliojal ojod papasu
40} 23eD0APE O} pUB ‘staquus
Jyy o Bouelsisse  Bupewiew Buiohb uo s1 paloly
pue  uolonposd  apaosd o £00Z-6661
Wl ajqeua oy spsg Jayio pue
S3WS | |DuUnoD sselNsng OBUBDUIW 43 (W3D) weiboid oeuepully TH0d4dns
00g3an jualwianog (e307 | o) Buiuieny pue Joddns jeowyoa) | Aynb  yIm ymoln SSINISNE IWS
Ple Juawdojasap
Joj ABaens mau paubissg

Jejlew  ybnouy
-0 0] Saoas  |BDuely  apioud
0} sapunyoddo suopmsul  |EOUEUY
aleaud amb o) pue ‘sweiBoud Ypan
palosuods JO5 JUSIDLBUN 0 PagILILLIOD
530JN0SaJ |EDUBUY BABS 0] 0D Sa|qeuR
Mou 20UesIsse s Wielboly juswasoadiug

S1UvVd¥3aLNNOD
/ SIIONIODV HINLYYd

SUCIMISUT [BIRUBULY
saidjod Jipauo pajuaua

Jeiew ybnoup Jopas asudisius-o.opy

NOLLNLILISNI / S3THVIDI4INGg

suomSU
[epueuy Jo buiafuans

a3aIAOYd IDNVISISSY
40 NOILLdT¥DSIa

dapiag

‘Buipuny (dSdvd)

palosd

yoddng weibolyd souesissy
auiddyjiud

40 SNIVIS pue J
JONVYISISSY A0 SYIHY

d3dIA0¥d IINVISISSY 40 S1Iviia

1SMYL S;MONOd
pue sSOIT04140d
INVYD 0
(s)3ounos

All- - 12



Md¥
Ul Juaugsamn Aynba pue sey
0sje 4] ‘ngan Wl sIBLnpEnUeLy

a4njuing 0y Mdy yBnouw olg 2p pagajdwon paloyy

ooueg Aq pauesb sueo) [eydes soueulq

Guppom oy Aoey AueienB pue Hpald WS
SIBINIDRINUEY 2IMIWING NgaD ngz) | jeped e papiaosd sey DJr | S3Sqap [EUDISSAJOL] UOJRAY

ABojoutpa ) uopestunwweT
AQunod pue uopeLLIojuL
seale asay) u esn 101 DBARQ] L U 5355aUI5Ng SINUNU o SaLLSNYIS
SSBSSE 0] 0BARQ ‘Mg ‘EllUel oaa)y ngan |  sjusunsaau dibajens Buimanay JusLgsaay Bunueury
1D3f0Hd lsnyl s HONOQ
SIUVdHILNNOD 03dIAOHd IDNVISISSY 40 SNIV1S pue [ pue sOIT04.140d
/ SAIIONIOY WANLYYL :  NOLLNLIISNI / SITHVIDI43INIE 40 NOLLdIHDSIa JONVISISSY 40 SVIHY INYHO 40

030IA0¥d IDNVISISSY JO S1IVi3a (s)aounos

All- 6-13



	表紙
	序文
	伝達状
	略語表
	表1　開発課題と戦略提案概要
	表2　提言アクション・プランの概要
	目次
	図表リスト（表）
	図表リスト（図）
	第I部　序
	第１章　調査の背景・目的、範囲
	1.1 調査の目的
	1.2 調査の背景
	1.3 調査の範囲
	1.3.1 業務の範囲


	第2章　調査実施の概要と報告書の構成
	2.1 調査の構成
	2.2 現地調査
	2.3 セミナーおよびワークショップの開催


	第II部　中小企業の現状と開発課題解析
	第1章　フィリピンの経済と経済開発計画
	1.1 1990年代フィリピン経済の概況
	1.2 貿易の自由化とフィリピンへの影響
	1.3 産業構造の特徴と開発課題
	1.4 中小企業経営への影響
	1.5 中期国家開発計画と中小企業開発

	第2章　フィリピン中小企業の概要
	2.1 中小企業の定義
	2.2 中小企業の統計的現状
	2.2.1 中小企業事業所数及び従事者数
	2.2.2 中小企業の地理的分布
	2.2.3 中小企業の売上高と付加価値額

	2.3 中小企業質問表調査結果の分析
	2.3.1 調査方法
	2.3.2 中小企業開発における問題点の概観
	2.3.3 調査結果の分析


	付属資料（II-2）
	第3章　主要業種における中小企業の現状と開発課題
	3.1 食品加工産業における中小企業の現状と開発上の課題
	3.1.1 食品加工産業の概要
	3.1.2 フィリピン食品産業における中小企業
	3.1.3 食品加工産業における中小企業開発上の課題

	3.2 家具
	3.2.1 家具産業の概要
	3.2.2 フィリピン家具産業における中小企業
	3.2.3 家具産業における中小企業開発上の課題

	3.3 輸出雑貨産業
	3.3.1 輸出雑貨産業の概要
	3.3.2 フィリピン輸出雑貨産業における中小企業
	3.3.3 輸出雑貨産業における中小企業開発上の課題

	3.4 電気および電子部品産業
	3.4.1 電気および電子部品産業の概要
	3.4.2 フィリピンの電子産業における中小企業
	3.4.3 電子産業分野およびその裾野産業分野での中小企業開発上の課題

	3.5 自動車部品産業
	3.5.1 自動車部品産業の概要
	3.5.2 フィリピンの自動車部品産業および同裾野産業における中小企業
	3.5.3 自動車部品産業およびその裾野産業での中小企業開発上の課題


	第4章　中小企業金融の現状と課題
	4.1 フィリピンの金融制度
	4.1.1 概要
	4.1.2 金融関係規制
	4.1.3 金融機関と活動状況

	4.2 中小企業向け金融の現状
	4.2.1 民間銀行による中小企業向け金融
	4.2.2 政府系金融機関による中小企業向け金融
	4.2.3 信用保証制度
	4.2.4 ベンチャーキャピタル

	4.3 中小企業金融改善への課題

	第5章　中小企業振興政策・制度および組織
	5.1 主要な中小企業関連法
	5.2 中小企業開発計画
	5.3 中小企業振興機関・体制
	5.3.1 DTIの中小企業振興体制
	5.3.2 その他の中小企業支援機関
	5.3.3 地方自治体による中小企業振興

	5.4 中小企業振興施策
	5.4.1 BSMEDによる現行中小企業振興施策の評価
	5.4.2 その他の中小企業振興施策
	5.4.3 これまでの中小企業振興政策・制度における問題点


	付属資料（II-5）
	Center for Small Entrepreneurs (CSE)
	Chamber of Furniture Industries of the Philippines (CFIP)
	Cebu Furniture Industries Foundation, Inc. (CFIF)
	BICOL SMALL BUSINESS INSTITUTE FOUNDATION, INC. (BSBI)
	Visayas Cooperative Development Center (VICTO)
	Philippine Food Processors and Exporters Organization, Inc. 
	Saint Louis University Extension Institute for Small-Scale I
	Philippine Partnership for the Development of Human Resource
	Small Enterprises Research and Development Foundation of the
	APEC Center for Technology Exchange and Training�for Small a
	Bureau of Import Services (BIS)
	Board of Investments (BOI)
	Bureau of Trade Regulation & Consumer Protection (BTRCP)
	Construction Industry Authority of the Philippines (CIAP)
	Center for Industrial Competitiveness (CIC)
	Cottage Industries Technology Center (CITC)
	Construction Manpower Development Foundation (CMDF)
	Food and Nutrition Research Institute (FNRI)
	Industrial Technology Development Institute (ITDI)
	Metals Industry Research and Development Center (MIRDC)
	National Statistics Office (NSO)
	Product Development & Design Center of the Philippines (PDDC
	Philippine Trade Training Center (PTTC)
	Technical Education and Skills Development* Authority (TESDA
	UP Institute for Small Scale Industries (UP ISSI)
	Philippine Chamber of Commerce and Industry (PCCI)
	Bureau of Export Trade Promotion (BETP)
	Bureau of International Trade Relations (BITR)
	Center for International Trade and Exposition Mission (CITEM
	Philippine International Trade Corporation (PITC)
	Garments Export Textile Board (GETB)
	Philippine Export Zone Authority (PEZA)
	National Development Corporation (NDC)
	Bureau of Domestic Trade Promotion (BDTP)
	SME Private Sector Participation in Managing the Environment

	第6章　その他政策立案のための環境と現状
	6.1 外国ドナーによる中小企業支援状況
	6.1.1 フィリピンと政府開発援助（ODA）
	6.1.2 主要ドナーのフィリピン支援状況

	6.2 中小企業統計整備の現状と課題
	6.2.1 構造統計
	6.2.2 動態統計・生産実数値統計
	6.2.3 DTIの統計と活用
	6.2.4 中小企業統計整備の課題


	付属資料（II-6）




