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Item 1994 1995 1996 1997 1998 1999 2000 2001
GDP by Industrial Origin 354,641 | 383,792 | 413,798 | 433,246 | 376,374 | 379,352 | 397,934 | 411,132
Agriculture 59,291 61,885 63,828 64,468 63,609 64,985 66,088 66,504
Mining 33,262 35,502 37,739 38,538 37,474 36,866 38,730 38,483
Manufacturing 82,649 91,637 | 102,260 | 107,630 95,321 99,058 | 105,102 | 109,641
Electricity, gas and water 3,703 4,292 4,877 5,480 5,646 6,113 6,649 7,210
Construction 25,858 29,198 32,924 35,346 22,465 22,036 23,247 24,168
Trade 59,504 64,231 69,475 73,524 60,131 60,094 63,449 66,692
Transport and communications 25,189 27,329 29,701 31,783 26,975 26,772 29,284 31,483
Finance 30,901 34,313 36,384 38,543 28,279 26,245 27,383 28,201
Public administration 22,752 23,046 23,338 23,617 21,888 22,251 22,555 22,795
Others 11,533 12,360 13,272 14,318 14,588 14,933 15,446 15,955
GDP Growth (%) 7.5% 8.2% 7.8% 4.7%| -13.1% 0.8% 4.9% 3.3%
Agriculture 0.6% 4.4% 3.1% 1.0% -1.3% 2.2% 1.7% 0.6%
Mining 5.6% 6.7% 6.3% 2.1% -2.8% -1.6% 5.1% -0.6%
Manufacturing 12.4% 10.9% 11.6% 53%| -11.4% 3.9% 6.1% 4.3%
Electricity, gas and water 12.6% 15.9% 13.6% 12.4% 3.0% 8.3% 8.8% 8.4%
Construction 14.9% 12.9% 12.8% 74%| -36.4% -1.9% 5.5% 4.0%
Trade 7.6% 7.9% 8.2% 58%| -18.2% -0.1% 5.6% 5.1%
Transport and communications 8.3% 8.5% 8.7% 7.0% -15.1% -0.8% 9.4% 7.5%
Finance 10.2% 11.0% 6.0% 5.9%| -26.6% -7.2% 4.3% 3.0%
Public administration 1.3% 1.3% 1.3% 1.2% -7.3% 1.7% 1.4% 1.1%
Others 5.8% 7.2% 7.4% 7.9% 1.9% 2.4% 3.4% 3.3%

Source: Asian Development Bank, “Key Indicators 2002”
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Fore ward

The WTO- related Information Sharing System (hereafter referred to as WRISS)
will be officially transferred to MOIT on 3rd October 2003. WRISS is a database
system installed on the existing LAN system in MOIT. It is necessary to understand the
following characteristics to manage WRISS:

- WRISS can store various information related to the WTO, and MOIT officers can
search and browse the information in WRISS from their PC.

- Some of the stored information is made available to the public outside MOIT
through the Internet, transmitting the information of the Indonesian
government’s WTO-related activities nationally and internationally.

- For the most efficient management of WRISS within MOIT, all MOIT staff
members are requested to register WTO-related information on WRISS as
frequently as possible.

- For some of the registered information can be highly confidential; consequently, it
is necessary to establish some rules within MOIT as to how to deal manage
information (registration, modification, deletion, etc.).

- WRISS is designed in a manner, which enables the system to be easily expanded;
it is possible to increase the number of the system users and to add new features
in future. It is also possible to register, search, and browse non-WTO information
in various fields (FTA, various domestic industry issues, etc.), as well as WTO-

related information.

Based on the above-mentioned facts, the WRISS management and
administration method and system is explained. This document is intended to be
referred by the MOIT relevant directorates in management and administration of
WRISS. It is expected that they will make full use of WRISS to promote information
sharing and operational efficiency within MOIT.

-Bft B & EH(SYSTEMO 3-



1. System Equipments

The equipments shown below have been installed in MOIT. These equipments
should be used and administrated in an appropriate manner in all directorates under the
instruction of the administrator (*).

Servers
Ridwan Rais

- Database / File Server lunit

- Web Server / Backup Server lunit

- Firewall / Proxy Server lunit

- Anti Virus Server (Desktop PC) lunit
Pusdatin

- Database / File Server lunit

- Web Server lunit

Clients (Desktop PC)

- Director General of KIPI lunit

- Secretariat of Directorate General of KIPI lunit

- Multilateral Cooperation 14units
- International Trade Defense 1 1units
- Bilateral Cooperation 1 lunits
- Pusdatin linits

Clients (Laptop PC)
- Multilateral Cooperation 2units
- International Trade Defense 2units

Scanner / Fax

- Director General of KIPI lunit
- Multilateral Cooperation lunits
- International Trade Defense lunits

(*) Warranty period for the above equipments will be expired on September 30, 2004.
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2. Operation and Administration System

2-1 WRISS users

Initially, the officers in the following directorates will be WRISS users within
MOIT. However, new directorates and officers can be added as WRISS users at any
time after consulting the after-mentioned system managers/administrators by making a
system modification.

ar

Multilateral Cooperation Director General of KIPI

Secretariat of Directorate
General of KIPI

International Trade Defense

Other Directorate
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2-2  WRISS System manager and Administrator

It is expected that the above-mentioned users will have some questions and
requests or need consultation when using WRISS. Therefore, a system manager and
administrator is to be appointed to respond to the users’ questions, requests and
problems.

2-2-1 Duties of the System manager and the Administrator

The duties of the system manager and the administrator are as follows:

System manager:

- The system manager advises users as to how to use WRISS (including data
registration and modification) and provides support should they have any
questions.

- If all the WRISS users are authorized to modify user names or delete users
registered on WRISS, it would increase the probability of serious mistakes
occurring for the WRISS management. To prevent such mistakes, the system
manager is wholly entrusted with managerial operations.

Administrator:

- When expanding WRISS, the administrator implements the necessary WRISS
program modifications, maintenance, and other operations after consulting with
users and the system manager.

- When WRISS is experiencing system problems including server down and
equipment breakdown, the administrator locates the cause of the problem and
provides the solution. The administrator also cooperates with users and the
system manager to provide an appropriate countermeasure to prevent a
reoccurrence of the fault.

- As WRISS operates on the existing LAN in MOIT, it is susceptible to the existing
LAN problems (including power cuts, server downtime, and equipment
breakdown). Therefore, when WRISS stops operating due to an existing LAN
problem, the administrator locates the cause of the problem and provides the
solution. The administrator also cooperates with users and the system manager to
provide an appropriate countermeasure to prevent a reoccurrence of the fault.
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2-2-2  Officers in Charge

The following officers are appointed for the management and administration of
the system respectively:

Management
Name Department Title Responsibility
Djunari Inggit ]l\j/lllr;t(ﬁ;tréral System Management | Supervise and authorise the system
Waskito . manager managers’ operations.
Cooperation
Boris Multilateral Svstem manacer Advise and instruct users on how to use
Situmorang Cooperation M £ WRISS.
Kendar Multilateral Svstem manacer Advise and instruct users on how to use
Achadiyat Cooperation M £ WRISS.
Achmad International Advise and instruct users on how to use
Trade System manager
Sofyan WRISS.
Defense
Muhammad %fézatlonal Svstem manager Advise and instruct users on how to use
Yani y & WRISS.
Defense
Administration
Name Department Title Responsibility
Djunari Inggit Dlregtor, Administration Supervise and authorise the
. Multilateral L. s .
Waskito . manager administrators’ operations.
Cooperation
Contact the PUSDATIN group to discuss
requests (e.g. system expansion, server
Ido Bilateral I | Administrator down, equipment breakdown) from users.
Gandamana Cooperation (RIDWAN RAIS) When there is a system problem on the
RIDWAN RAIS, contact the PUSDATIN
group to find a solution. (*)
When contacted by the RIDWAN RAIS
group about various requests (e.g.
o | g | comeing st prtlens_ ot
Fredi Basah Infomation (PUSDATIN) breakdown etc.), cooperate with the
RIDWAN RAIS group to solve the
problem. (*)

(*) Equipment administration:
Mpr. Ido (Ridwan Rais side), Mr. Fredi(Pusdatin side) and
- Multilateral Cooperation: Mr. Wartono
- International Trade Defense: Mr. Djunarto
- Director General of KIPI
- Secretariat of Directorate General of KIPI
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3. Management and Administration Method

The management/administration system of WRISS between users, system
managers, and administrators is as illustrated below. All the officer in charge are
required to maintain close contact with each other for the efficient management and

administration of WRISS.

Fujitsu Systems Indonesia (FSI), the system development company that
developed WRISS with the JICA TA Team, is also going to support the management and
administration of WRISS in MOIT until the end of September 2004. For this reason,

FSI staffs are also named for the management and administration system shown below.

3-1 Management/Administration system

3-1-1 Help Desk

A. October 2003-March 2004

Management

User:

Multilateral Cooperation
International Trade Defense
Other Directorates

Manager:
Yani / Sofyan /
Kendar / Boris

__________________________________________________________

Administration

User:
Multilateral Cooperation

Other Directorates

1
1
1
1
i
I | International Trade Defense
|
1
1
1
1
1

Administrator:
Ido, Fredi

FSI On
Site
Staff:

--Yanto --
/ Agus
(*)

FSI
Office
Staff:

---Suardi-- 1
/ Sindhu

(*) Duty Hour : 09:00 - 16:00

(**) Office Hour : 08:00 - 17:00 (344-2601)
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B. April 2004-September 2004

FSI
Office
Staff:

Management [ TT T T T T T TTTTT T T T T T T T T T T T T T oo mmmmmmmmmmmmmmmmy
i | User: Manager:
| . . —> . —>
i | Multilateral Cooperation Yani / Sofyan /
i | International Trade Defense Kendar / Boris
i Other Directorates D E— D E—
e A
: v
FSI On Site
Staff (*%)

Administration

User:

Multilateral Cooperation
International Trade Defense
Other Directorates

(¥**) Biweekly: (2" & 4" Monday of each Month)

Administrator:
Ido, Fredi

Suardi
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3-1-2 Regular Maintenance

Following regular maintenance is going to be done periodically and reported to
MOIT.

Application Maintenance
- Report of Access Statistic
- Report of Document Statistic
- Document Backup and housekeeping
- Q&A and Operational Review

System Maintenance
- Anti Virus status & condition
- Firewall status & condition

- System Backup
Djunari / Marjoko
>
FSI On Site
Staff (****)
Manager:
Yani / Sofyan /
Kendar / Boris
>
Administrator:
Ido , Fredi
(****)
Application Maintenance System Maintenance
Oct. 2003 — Dec 2003 Weekly Weekly
Jan. 2004 — Mar. 2004 Weekly Biweekly
Apr. 2004 — Sep. 2004 Biweekly Monthly
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3-2 Management/Administration committee

A committee is advised to be set up to ensure smooth operation and maintenance,
and in addition, future WRISS expansions (e.g., increasing the number of users
throughout MOIT, making a major system modification). For, as already mentioned, the
system development company’s support terminates at the end of September 2004, it will
then be required to establish a systematic structure where MOIT can manage and
administrate WRISS independently. Therefore, a management/administration committee
will be set up as needed, especially in such cases as described below:

- When there needs to be a major system modification (e.g., adding new users and
directorates as WRISS users), the committee will discuss the matter with the
relevant directorates and establish a primary policy with regards to WRISS
expansion. (And then, the committee will expand the system after consulting the
WRISS administrator.)

- When WRISS operation becomes impossible due to a serious problem in the
existing LAN system in MOIT, the committee will discuss solutions for the
problem. (And then, the WRISS administrator will implement the suggested
solution.)

- The committee will discuss what equipment (e.g., PCs, network devices) will be
required in future and prepare for their procurement.

- When there is a personnel change in the WRISS managers, administrators, or the
management/administration committee members, the committee will hold a
meeting to appoint a successor at the earliest opportunity.

- When there is a major problem concerning the  WRISS
management/administration, which is not covered above, the committee will hold
a meeting to decide the necessary actions.
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Analysis of Questionnaire for the AD/CVD/SG/DS Workshop (1) in Indonesia

1. General questions

(1) Number of respondents
38 (out of 50 participants, 32 from KADI & MOIT, 6 from private law firms)

(2) Length of involvement for WTO-related job
Average 3.7 years (of 30 respondents)

2. Evaluation of the Workshop

(1) Objective of attending Workshop (multiple answers)

[A] To gain a general knowledge of AD/CVD 24 (63.2%)
[B] To gain a knowledge of specific field 11 (28.9%)
[C] To gain a knowledge of Japanese experience 3 (7.9%)
[D] To exchange views with lecturers and participants 15 (39.5%)
[E] Others 1 (2.6%)

(2) Attainment from the Workshop

1) Were your expectations of the workshop met?

Fully met [A, 5 point] 16 (43.2%)*

[B, 4 point] 13 (35.1%)*

[C, 3 point] 7 (18.9%)*

[D, 2 point] 1 (2.7%)*

Not met [E, 1 point] 0 (0.0%)*
Average 4.2 point™® * of 37 respondents

2) To what extent did you acquire new knowledge through the workshop?

Very much  [A, 5 point] 10 (29.4%)*

[B, 4 point] 12 (35.3%)*

[C, 3 point] 10 (29.4%)*

[D, 2 point] 2 (5.9%)*

Not at all [E, 1 point] 0 (0.0%)*
Average 3.9 point*® * of 34 respondents

3) What kind of topics in the workshop do you think is the most beneficial? (multiple answers)

-AD 14 (36.8%)
-CVD 13 (34.2%)
- Safeguard 10 (26.3%)
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-DS 6 (15.8%)
- All topics 6 (15.8%)

4) Do you think the workshop was useful for your country considering the present situation of this

field?

Very much  [A, 5 point] 22 (59.5%)*

[B, 4 point] 8 (21.6%)*

[C, 3 point] 7 (18.9%)*

[D, 2 point] 0 (0.0%)*

Not at all [E, 1 point] 0 (0.0%)*
Average 4.4 point™® * of 37 respondents

(3) Comparison with Own Training Program
1) What kind of workshops related to WTO have you attended recently?
(Example)
- Advance training course on injury In Thailand
- Dumping calculation and verification, in Chiang Mai, 1998
- “GATT Rules: Making at Work for Indonesia", seminar held by WTO & Foreign Ministry
of Indonesia, Jakarta, 2002
- Workshop in dispute settlement by Australia

2) How do you think the impact of this workshop compared with your training program?

Very useful [A, 5 point] 12 (42.9%)*

[B, 4 point] 13 (46.4%)*

[C, 3 point] 3 (10.7%)*

[D, 2 point] 0 (0.0%)*

Not useful at all [E, 1 point] 0 (0.0%)*
Average 4.3 point* * of 28 respondents

3. Outcome of the Workshop
(1) Utilization

1) In your own job, to what extent do you think you can utilize the knowledge acquired from the

workshop?
Very much  [A, 5 point] 20 (54.1%)*
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[B, 4 point] 10 (27.0%)*

[C, 3 point] 6 (16.2%)*

[D, 2 point] 1 (2.7%)*

Not at all [E, 1 point] 0 (0.0%)*
Average 4.3 point™® * of 37 respondents

(2) Diffusion
1) In what way do you think you can diffuse the knowledge acquired from the workshop?

(multiple answers)

[A] Informing my colleagues or subordinates personally 19 (50.0%)

[B] Giving lectures 10 (26.3%)
[C] Planning training courses and workshops 12 (31.6%)
[D] Others 0 (0.0%)
[E] Cannot be diffused 1 (2.6%)

4. For the better workshop

(1) What sort of training or workshop do you need to further improve your capacity?

More exercises / case studies / details on,

-AD 14 (36.8%)
-CVD 11 (28.9%)
- Safeguard 8 (21.1%)
-DS 3 (7.9%)
- All topics (AD/CVD/SG/DS) 4 (10.5%)
- Others: 5 (10.5%)

for example:

- National interest issue

- Cost accounting and auditing

- Verifications

- Trading on negotiating technique for international conference / Special topic on marketing
agricultural products of developing country

- Practical training in a lawyers firm

(2) What kind of lecturers do you want to be invited? (Ex. Legal practitioners, private

sector practitioners, government negotiators, academics, etc.)

- Legal practitioners 20 (52.6%)
- Government negotiators 12 (31.6%)
- Private sector practitioners 11 (28.9%)
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- Academics 3 (7.9%)
- Other (accountant & cost consultant) 1 (2.6%)

(3) How long do you think the workshop duration is appropriate?

[A] One day 0 (0.0%)*
[B] 2-3 days 14 (38.9%)*
[C] 3-5 days 9 (25.0%)*
[D] One week 9 (25.0%)*
[E] More than one week 4 (10.5%)*

* of 36 respondents

(4) Others

- If possible to conduct, the same course, but interactive method, for example, exercise &
practice & simulation.

- My suggestion is; 1.More exercise about cases 2. Experiences exchange 3.Workshop
duration 1 week minimal.

- It's better if the presentation is completed with more example (experience of the other
country).

- Every topics must be explain ? ? include the sample in implementation case by case and also
problem solving. not just in EU, but also acquisition to be done in Indonesia.

- It's very useful if the workshop carry out in a hotel or dormitory in out of town (like PUNCAK
or ANYER). If the workshop completed with outbond, I think that activity is more beneficial
for me.

- Could JICA in the near future provides sort of workshop which enables to improve
participants' capacity in obtaining objectives in the disputes with their trading partner. As you
may be aware that the case of the national automotive in the past seemed a kind of
shilly(silly? or chilly?) experience for the Indonesian policy makers.

- This training could be follow up to training of specific items mentioned in point IV(1).

- Please all WTO Agreements be implemented by all WTO members

- Could JICA provide a book that contain AD/Subsidies/Safeguard cases and its investigation

process and decisions?
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Analysis of Questionnaire for the Trade Remedy Seminar in Indonesia

1. General questions

(1) Number of respondents
15 (out of 139 participants, 8 from KADI & MOIT, 1 from Ministry of Marine Affairs and

Fisheries, 5 from private companies & law firms (1 unknown))

2. Evaluation of the Workshop

(1) Objective of attending Workshop (multiple answers)

[A] To gain a general knowledge of trade remedies 10 (66.7%)
[B] To gain a knowledge of specific field 2 (13.3%)
[C] To gain a knowledge of Japanese/other countries’ experience

6 (40.0%)
[D] To exchange views with lecturers and participants 4 (26.7%)
[E] Others 1 (6.7%)

(2) Attainment from the Workshop

1) Were your expectations of the workshop met?

Fully met [A, 5 point] 5 (33.3%)*

[B, 4 point] 8 (53.3%)*

[C, 3 point] 1 (6.7%)*

[D, 2 point] 0 (10.0%)*

Not met [E, 1 point] 1 (6.7%)*
Average 4.1 point™® * of 15 respondents

2) To what extent did you acquire new knowledge through the workshop?

Very much  [A, 5 point] 3 (20.0%)*

[B, 4 point] 10 (66.7%)*

[C, 3 point] 1 (6.7%)*

[D, 2 point] 0 (10.0%)*

Not at all [E, 1 point] 1 (6.7%)*
Average 3.9 point™® * of 15 respondents

3) What kind of topics in the workshop do you think is the most beneficial? (multiple answers)

- Importance of trade remedies for Indonesia 4 (26.7%)
- Efforts by the Japanese industries to tackle trade remedies 2 (13.3%)
- All topics 2 (13.3%)
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- Others (irrelevant answers)

4) Do you think the workshop was useful for your country considering the present situation of this

field?

Very much  [A, 5 point] 9
[B, 4 point] 4
[C, 3 point] 1
[D, 2 point] 0

Not at all [E, 1 point] 1

Average 4.3 point™®

(3) Comparison with Own Training Program

3 (20.0%)

(60.0%)*
(26.7%)*
(6.7%)*
(0.0%)*
(6.7%)*

* of 15 respondents

1) What kind of workshops related to WTO have you attended recently?

(Example)

- Making AD works for Indonesia - JICA and Dept. of Trade & Foreign Affairs

- Trade and investment - WTO in Singapore
- AD & subsidy seminar - from JICA & MOIT

2) How do you think the impact of this workshop compared with your training program?

Very useful [A, 5 point]
[B, 4 point]
[C, 3 point]
[D, 2 point]
Not useful at all [E, 1 point]

Average 4.0 point*

3. Outcome of the Workshop
(1) Utilization

1) In your own job, to what extent do you think you can utilize the knowledge acquired from the

workshop?
Very much  [A, 5 point] 4
[B, 4 point] 8
[C, 3 point] 2
[D, 2 point] 0
Not at all [E, 1 point] 1

5 (38.5%)*
5 (38.5%)*
2 (15.4%)*
0 (0.0%)*
1 (7.7%)*

* of 13 respondents

(26.7%)*
(53.3%)*
(13.3%)*
(0.0%)*
(6.7%)*
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Average 3.9 point*® * of 15 respondents

(2) Diffusion
1) In what way do you think you can diffuse the knowledge acquired from the workshop?

(multiple answers)

[A] Informing my colleagues or subordinates personally 6 (40.0%)

[B] Giving lectures 3 (20.0%)
[C] Planning training courses and workshops 2 (13.3%)
[D] Others 3 (20.0%)
[E] Cannot be diffused 0 (0.0%)

4. For the better understanding of WTO system and trade remedies

(1) What kind of activities do you suppose to be most necessary to promote better
understanding of the role of trade remedies in the WTO system?
[A] Seminar for various audiences 6 (40.0%)

[B] Workshop for particular individual sectors

(officials, private sector practitioners, etc) 9 (60.0%)

[C] Joint study/research by public-private sectors 4 (26.7%)
[D] Dissemination of information through internet or publications

5 (33.3%)

[E] Others 0 (0.0%)

(2) Others

- Should you give simulation, How to handle the dumping or subsidy case between the WTO

members?

- If possible we can look how FTC (Fair Trade Center in Japan) work.
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Analysis of Questionnaire for “Workshop on Anti-Dumping, Anti-Subsidy, Safeguard and

Dispute Settlement” in Surabaya and Medan

1. General questions

(1) Number of respondents

66 (Surabaya 36 and Medan 28; 22 from local governments, 36 from industries, 5 from

universities, and 3 from others)

2. Evaluation of the Workshop

(1) Objective of attending Workshop (multiple answers)

[A] To gain a general knowledge of trade remedies 59 (92.2%)*
[B] To gain a knowledge of specific field 20 (31.3%)*
[C] To exchange views with lecturers and participants 16 (25.0%)*
[D] To have a consultation on specific problems you are facing

6 (9.4%)*
[E] Others 3 (4.7%)*

*of 64 valid answers

(2) Attainment from the Workshop

1) Were your expectations of the workshop met?

Fully met [A, 5 point] 34 (53.1%)*

[B, 4 point] 23 (35.9%)*

[C, 3 point] 7 (10.9%)*

[D, 2 point] 0 (10.0%)*

Not met [E, 1 point] 0 (0.0%)*
Average 4.4 point* * of 64 valid answers

2) To what extent did you acquire new knowledge through the workshop?

Very much  [A, 5 point] 19 (31.7%)*
[B, 4 point] 27 (45.0%)*
[C, 3 point] 14 (23.3%)*
[D, 2 point] (10.0%)*
Not at all [E, 1 point] (0.0%)*

Average 4.1 point* * of 60 valid answers

3) What kind of topics in the workshop do you think is the most beneficial? (multiple answers)

- All topics
- Analysis of dumping

15
24

-Bt & & BHAD/CVD/SG/DSUD 14-

(23.4%)*
(37.5%)*



- Injury and causal link 6 (9.4%)*

- Strategy to defense from dumping allegations 10 (15.6%)*
- Safeguard and Countervailing Duties 12 (18.8%)*
-DSU 2 (3.1%)*
- Others 2 (3.1%)*

* of 64 valid answers

4) Do you think the workshop was useful for your country considering the present situation of this

field?
Very much  [A, 5 point] 44 (72.1%)*
[B, 4 point] 12 (19.7%)*
[C, 3 point] 5 (8.2%)*
[D, 2 point] 0 (0.0%)*
Not at all [E, 1 point] 0 (0.0%)*
Average 4.6 point* * of 61 valid answers

(3) Comparison with Own Training Program
1) What kind of workshops related to WTO have you attended recently?
(Example)
- Seminar held by Department of Industry and Trade at Radisson Hotel in October 2002
- Challenges and opportunities in the Free Trade
- ISO/GSP/Anti-dumping
- GATT - WTO Workshop in Darma Deli Notour Hotel — Medan
- Socialization of SNI Wheat Flour in Belawan, August 2002

2) How do you think the impact of this workshop compared with your training program?

Very useful [A, 5 point] 18 (48.6%)*

[B, 4 point] 13 (35.1%)*

[C, 3 point] 5 (13.5%)*

[D, 2 point] 0 (0.0%)*

Not useful at all [E, 1 point] 1 (2.7%)*
Average 4.3 point* * of 37 valid answers

3. Outcome of the Workshop
(1) Utilization

1) In your own job, to what extent do you think you can utilize the knowledge acquired from the

workshop?
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Very much  [A, 5 point] 26 (41.3%)*

[B, 4 point] 15 (23.8%)*

[C, 3 point] 20 (31.7%)*

[D, 2 point] 2 (3.2%)*

Not at all [E, 1 point] 0 (0.0%)*
Average 4.0 point* * of 63 valid answers

(2) Diffusion
1) In what way do you think you can diffuse the knowledge acquired from the workshop?

(multiple answers)

[A] Informing my colleagues or subordinates personally 44 (75.9%)*

[B] Giving lectures 14 (24.1%)*
[C] Planning training courses and workshops 17 (29.3%)
[D] Others 8 (13.8%)*
[E] Cannot be diffused 2 (3.4%)*

*of 58 valid answers

4. For the better understanding of WTO system and trade remedies

(1) What kind of activities do you suppose to be most necessary to promote better

understanding of the role of trade remedies in the WTO system?
[A] Seminar for various audiences 17 (27.4%)
[B] Workshop for particular individual sectors

(officials, private sector practitioners, etc) 33 (53.2%)
[C] Joint study/research by public-private sectors 18 (29.0%)
[D] Dissemination of information through internet or publications

34 (54.8%)

[E] Others 4 (6.5%)

(2) Others

- This workshop is very good, unfortunately the invitation for workshop have been received by
our company within one day before the workshop.

- (1). For Anti-dumping decision, last decision for implementation should be KADI not
bureaucratic laws of Dept of Finance. (2). Temporary Duties must be implemented as soon as
investigation is taken up by KADI

- There should be a consultation body in every provinces of Indonesia, specifically for export
and import matters.

- To circulate a letter contained information regarding how to anticipate dumping allegation.
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- Since the lack of time for the Workshop, the attendance of workshop were not able to have full
understanding for the material of workshop, therefore we need to publish a practical guidance
book regarding antidumping, countervailing duties and safeguard.

- To hold another workshop specifically for the regional exporters.

- To convene workshop at various local region with high potency of exports, and to deliver
papers or documents in line with international trade matters specifically to the Regional Office
of Industry and Trade.

- To convene another workshop for small to medium scale of industry, specifically for the
exporters

- Directorate of Trade Protection and Directorate General of Industry and International Trade
Cooperation (KIPI) shall apply the prevailing regulation effectively, therefore the domestic
industry will be able to run their business in fair competition.

- To convene such workshop in the regency level, specifically for the commodity industry with
intention to dumping.

- There should be a Regional Office of Anti-Dumping Committee of Indonesia (KADI) and
Industry and International Trade Cooperation (KIPI), not only in Jakarta.

- (1)To provide information at any level of Regional Office of Industry and Trade to the level of
Regency that have exports & imports activity, also any body or association related to industry
and trade; (2)Research to foreign body/companies that have been released themselves from
allegation of dumping like Japan, and KADI shall be more efficient in the handling any and
all domestic cases; (3)To cooperate with domestic/foreign body to have information of
international product price; Such information shall be published through internet or any other
media to the entrepreneurs in periodical time.

- To convene a training regarding Analysis of Dumping, Injury, Safeguard, Subsidy and
Countervailing Measures.

- As a material of lecture with practice or simulation.

- (DIf in the future there are more cases, we should establish a consultation forum to handle
these cases and to prevent any other cases in the future; (2)Such consultation forum shall be
permanent and constitute with association, experts, or any other related instruments.

- To convene another workshop like this spesifically for entrepreneurs or exporters (coffe,
chocolate, mushroom chili which are the primary commodity in East Java).

- We need to convene another workshop at regency level which has a lot of potential
exporters/importers that someday will influence all regions in Indonesia to understand the
instruments of trade protection.

- Distribution of information through internet.

- To convene similar workshop for the academic community, specifically to the entrepreneurs.

- Require for socialization by the government (MOIT) to get a better understanding of dumping,
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antidumping and subsidy.

- JICA and Department of Industry and Trade shall convene such workshop often in order to
provide more information for entrepreneurs.

- To improve the quality of workshop, the speakers of the workshop shall be the person that
qualified and can explain all matters regarding trade protection instruments clearly.

- To establish a clinic of dumping, safeguard, countervailing duty.

- This workshop is very useful for me and give me more knowledge, I hope this workshop will

be held in another region.
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2-2-2 Outcome of the Workshop 1

The TA Consultant Team conducted questionnaire survey to the participants

of the workshops and consultation session to evaluate its outcome. The results of the

analysis are as follows:

(a) Workshop for all Services Sectors (Sub-Component (1))
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1. General questions

(1) Number of respondents

25 (out of 56 participants;

MOF

The State Ministry of the Environment

MOIT

Ministry of Industry and Trade

Ministry of Communications

Ministry of Culture and Tourism

Directorate of Banking and Financial services
Directorate General of Posts & Telecommunications
Directorate of Road Traffic and Transport
Ministry of Communications

Energy and Mineral Resources Dept.

DG Postal Standard

Bank Indonesia

Research center, office of R&D MN Education
Investment Coordinating Board (BKPM)

(2) Length of involvement for WTO-related job

Average 2.2 years
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2. Evaluation of the Workshop
(1) Objective of attending Workshop (multiple answers)

[A] To gain a general knowledge of GATS 21 (84%)
[B] To gain a knowledge of specific field 13 (52%)
[C] To gain a knowledge of Japanese experience 3 (52%)
[D] To exchange views with lecturers and participants 8 (32%)
[E] Others 0 (0%)

- Statistic on trade in services

(2) Attainment from the Workshop

1) Were your expectations of the workshop met?

Fully met [A, 5 point] 5
[B, 4 point] 12
[C, 3 point] 5
[D, 2 point] 1
Not met [E, 1 point] 0

Average 3.9point

2) To what extent did you acquire new knowledge through the workshop?

Very much [A, 5 point] 5
[B, 4 point] 11
[C, 3 point] 7
[D, 2 point] 0
Not at all [E, 1 point] 0

Average 3.9point

3) What kind of topics in the workshop do you think is the most beneficial? (descriptions)

- important provisions of GATS, and scheduling issues 14
- the impact of service liberalization 5
-All 2
- update of negotiations on services 2
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4) Do you think the workshop was useful for your country considering the present situation of this

field?

[A, 5 point] 14 (56%)
[B, 4 point] 7 (28%)
[C, 3 point] 2 (8%)
[D, 2 point] 2 (8%)
[E, 1 point] 0 (0%)
Not at all
Average 4.3 point

(3) Comparison with Own Training Program

1) What kind of workshops related to WTO have you attended recently?
- Introduction of GATS 8
- Introduction of WTO Agreements 4

* Almost respondents have not answered, or answered “non” to this question.

2) How do you think the impact of this workshop compared with your training program?

Very useful [A, 5 point] 3 (16%)*

[B, 4 point] 11 (58%)*

[C, 3 point] 4 (21%)*

[D, 2 point] 1 (5%)*

Not useful at all [E, 1 point] 0 (0%)*
Average 3.8 point* * of 19 respondents

3. Outcome of the Workshop
(1) Utilization

1) In your own job, to what extent do you think you can utilize the knowledge acquired from the

workshop?
Very much [A, 5 point] 7 (29.2%)
[B, 4 point] 8 (33.3%)
[C, 3 point] 7 (29.2%)
[D, 2 point] 1 (4.2%)
Not at all [E, 1 point] 1 (4.2%)

Average 3.7 point

2) In case of choosing [D] or [E], what are the obstacles?
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- Service is not my own job.

(2) Diffusion
1) In what way do you think you can diffuse the knowledge acquired from the

workshop? (multiple answers)

[A] Informing my colleagues or subordinates personally 19 (76%)
[B] Giving lectures 7 (28%)
[C] Planning training courses and workshops 8 (32%)
[D] Others 7 (0%)
[E] Cannot be diffused 0 (0%)

4. For the future workshop

(1) What sort of training or workshop do you need to further improve your capacity?

- specific service sectors (financial, transportation) 10
- impact of liberalization/negotiation on Indonesian economy/policy 3
- negotiation skill related (how to make offer, how to negotiate, etc.) 3
- recent negotiation development 2

(2) What kind of lecturers do you want to be invited? (Ex. Legal practitioners, private sector
practitioners, government negotiators, academics, etc.)
- Government negotiators
- Private sector practitioners
- Legal practitioners
- Academics

- Stakeholder

A B~ 00 00 00

(3) What is/are sector(s) of services you are most interested in to be taken up for future

training/workshop?(multiple answer)

- economic impact of service liberalization 17 (68%)
- economic/industrial policy and service liberalization 14 (56%)
- update of negotiations on trade in services 8 (32%)
- basic elements of GATS (the Agreement) 4 (16%)
- detailed discussion on specific service sector 12 (48%)
- how to read/write schedule of specific commitments 5 (20%)
- Government-industry coordination 8 (32%)
- Others 3 (12%)
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(4) How long do you think the workshop duration is appropriate?

[A] half day 2 (8%)

[B] One day 10 (40%)

[C] 2-3 days 13 (52%)

[D] More than 3 days 0 (0%)
(5) Others

- This workshop is very useful. (a few)

- This kind of workshop is hopefully remaining in the future. (a few)

- Concerning past experience and good documents would be appreciated

- We hope it can be more advance and it can be interesting if JICA has a plan for inviting other

expertise from other counterpart on trade in services.

I prefer in the future of the workshop the topic of the environmental should be concerned,
because some environmental problems are taking place especially in Indonesia with regards to

GATS.

It is much better if legal division/ planning division/ bureau of sub-sector is invited because
follow-up of GATS agreement should be learned by all times. Planning division/ legal division is

as coordinator in each sub-sector to inform and to coordinate actions that should be taken.

I think the organizing committee should provide certificate to all participants.

During the workshop should operators should be invited, because they are the player.

(b) Workshop for Banking Sector (Sub-Component (2B))

1. General questions
(1) Number of respondents
11 (out of 18 participants, 5 from Bank Indonesia, 2 from PT. Bank BNI, 1 from Indonesian
Bankers Institute, 1 from PERBANAS, 1 from PT. Bank EKSPOR Indonesia
(PERSERO), 1 from PT. Bank Mandin (Persero), )

(2) Length of involvement for WTO-related job
Average 3.2 years
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2. Evaluation of the Workshop
(1) Objective of attending Workshop (multiple answers)

[A] To gain a general knowledge of GATS 7 (64%)
[B] To gain a knowledge of specific field 3 (27%)
[C] To gain a knowledge of Japanese experience 7 (64%)
[D] To exchange views with lecturers and participants 2 (18%)
[E] Others 1 (9%)

(2) Attainment from the Workshop

1) Were your expectations of the workshop met?

Fully met [A, 5 point] 3 (30%)
[B, 4 point] 4 (40%)
[C, 3 point] 2 (20%)
[D, 2 point] 0 (0%)
Not met [E, 1 point] 1 (10%)

Average 3.8 point

2) To what extent did you acquire new knowledge through the workshop?

Very much [A, 5 point] 3 (27.3%)
[B, 4 point] 5 (45.5%)
[C, 3 point] 3 (27.3%)
[D, 2 point] 0 (0%)
Not at all [E, 1 point] 0 (0%)
Average 4.0 point

3) What kind of topics in the workshop do you think is the most beneficial? (descriptions)
- Policy making on liberalization of the banking sector
- How to prepare negotiations for Indonesia
- General obligation and discipline
- Session to facilitate preparation for negotiation in banking sector.
- Strategic issues on policy
- How the Indonesian Bank prepares itself for the globalization (GATS) and the GATS itself.

- Liberalization of financial services trade at WTO
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4) Do you think the workshop was useful for your country considering the present situation of this

field?
Very much [A, 5 point] 5 (50%)
[B, 4 point] 2 (20%)
[C, 3 point] 3 (30%)
[D, 2 point] 0 (0%)
[E, 1 point] 0 (0%)
Not at all

Average 3.9 point

(3) Comparison with Own Training Program

1) What kind of workshops related to WTO have you attended recently?
- Introduction of GATS
- Introduction of WTO Agreements

- Assessment on service and infrastructure

- Many kinds, but the topics were very general not specific like on this workshop.

- WTO agreement conducted by JICA in March.
- WTO agreement conducted by Australia.

* Almost respondents have not answered, or answered “non” to this question.

2) How do you think the impact of this workshop compared with your training program?

Very useful [A, 5 point] 1 (11.1%)*
[B, 4 point] 3 (33.3%)*
[C, 3 point] 4 (44.4%)*
[D, 2 point] 1 (11.1%)*
Not useful at all [E, 1 point] 0 (0.%)*
Average 3.4 point* * of 9 respondents
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3. Outcome of the Workshop
(1) Utilization

1) In your own job, to what extent do you think you can utilize the knowledge acquired from the

workshop?
Very much [A, 5 point] 1 (10%)
[B, 4 point] 4 (40%)
[C, 3 point] 5 (50%)
[D, 2 point] 0 (0%)
Not at all [E, 1 point] 0 (0%)

Average 3.8 point

(2) Diffusion
1) In what way do you think you can diffuse the knowledge acquired from the

workshop? (multiple answers)

[A] Informing my colleagues or subordinates personally 8 (53%)
[B] Giving lectures 3 (20%)
[C] Planning training courses and workshops 1 (7%)
[D] Others 3 (20%)
[E] Cannot be diffused 0 (0%)

4. For the future workshop

(1) What sort of training or workshop do you need to further improve your capacity?

- Specific service sectors (financial) 3
- Impact of liberalization/negotiation on Indonesian economy/policy 2
- Negotiation skill related (How to make offer, how to negotiate, etc.) 3

(2) What kind of lecturers do you want to be invited? (Ex. Legal practitioners, private sector

practitioners, government negotiators, academics, etc.)

- Private sector practitioners (commercial banker etc.) 4
- Academics 2
- Government negotiators 1
- Commercial bankers which highly involved in international issues 1

(3) What is/are sector(s) of services you are most interested in to be taken up for future
training/workshop?(multiple answer)
- Economic impact of service liberalization 9 (35%)

- Detailed discussion on specific service sector 5 (19%)
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- conomic/industrial policy and service liberalization 4 (15%)

- Update of negotiations on trade in services 4 (15%)

- Basic elements of GATS (the Agreement) 2 (8%)

- Government-industry coordination 2 (8%)

(4) How long do you think the workshop duration is appropriate?

[A] half day 2 (18.2%)
[B] One day 5 (45.5%)
[C] 2-3 days 3 (27.3%)
[D] More than 3 days 1 (9 %)

(5) Others
- Concerning past experience and good documents would be appreciated
- Conducting workshop like this is very important to us as developing countries. I will appreciate
for any initiative for capacity building and technical assistance to make your dissemination easier,

you would invite commercial bankers extensively.

(¢) Workshop for Telecommunication Sector (Sub-Component (2A))

1. General questions
(1) Number of respondents

8 (out of 15 participants, 20 invitees from DG postal,)

(2) Length of involvement for WTO-related job

Average  years (no answer available)

2. Evaluation of the Workshop
(1) Objective of attending Workshop (multiple answers)

[A] To gain a general knowledge of GATS 7 (88%)
[B] To gain a knowledge of specific field 3 (38%)
[C] To gain a knowledge of Japanese experience 3 (38%)
[D] To exchange views with lecturers and participants 5 (63%)
[E] Others 2 (25%)
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(2) Attainment from the Workshop

1) Were your expectations of the workshop met?

Fully met [A, 5 point] 2 (29%)

[B, 4 point] 5 (71%)

[C, 3 point] 0 (0%)

[D, 2 point] 0 (0%)

Not met [E, 1 point] 0 (0%)
Average 4.2 point

2) To what extent did you acquire new knowledge through the workshop?

Very much [A, 5 point] 1 (17%)
[B, 4 point] 3 (50%)
[C, 3 point] 2 (33%)
[D, 2 point] 0 (0%)
Not at all [E, 1 point] 0 (0%)

Average 3.8 point

3) What kind of topics in the workshop do you think is the most beneficial? (descriptions)

-Process the outcome of negotiation on Basic Telecommunication. 2
-All 2
- WTO Agreement on all service sectors. 1
-Telecommunications services and postal services 1

4) Do you think the workshop was useful for your country considering the present situation of this
field?

Very much [A, 5 point] 6 (75%)
[B, 4 point] 1 (12.5%)
[C, 3 point] 1 (12.5%)
[D, 2 point] 0 (0%)
Not at all [E, 1 point] 0 (0%)
Average 4.6 point

Comment: More attention will be paid for the WTO issues, especially on telecommunications

sectors.
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(3) Comparison with Own Training Program

1) What kind of workshops related to WTO have you attended recently?
- Introduction of TBT provided by JICA TA Team 2
- Introduction of WTO Agreements 1

* Almost respondents have not answered, or answered “non” to this question..

2) How do you think the impact of this workshop compared with your training program?

Very useful [A, 5 point] 2 (40%)

[B, 4 point] 3 (60%)

[C, 3 point] 0 (0%)

[D, 2 point] 0 (0%)

Not useful at all [E, 1 point] 0 (0%)
Average 4.4 point

3. Outcome of the Workshop

(1) Utilization

1) In your own job, to what extent do you think you can utilize the knowledge acquired from the

workshop?
Very much [A, 5 point] 4 (58%)
[B, 4 point] 1 (14%)
[C, 3 point] 1 (14%)
[D, 2 point] 1 (14%)
Not at all [E, 1 point] 0 (0%)

Average 3.7 point

2) In case of choosing [D] or [E], what are the obstacles?

- To give our commitment regarding telecommunications sector will be handed by another division.

(2) Diffusion
1) In what way do you think you can diffuse the knowledge acquired from the

workshop? (multiple answers)

[A] Informing my colleagues or subordinates personally 5 (62.5%)
[B] Giving lectures 1 (12.5%)
[C] Planning training courses and workshops 2 (25.0%)
[D] Others 0 (0%)
[E] Cannot be diffused 0 (0%)
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4. For the future workshop
(1) What sort of training or workshop do you need to further improve your capacity?

- Specific service sectors

- technical workshop

2
- Negotiation skill related (How to make offer, how to negotiate, etc.) 2
1
- like this workshop with more exchange of views and experiences 1

1

- more specific to the Telecommunication field

(2) What kind of lecturers do you want to be invited? (Ex. Legal practitioners, private sector

practitioners, government negotiators, academics, etc.)

- Legal practitioners 5
- Government negotiators 3
- all combined but at least the expertise of the related subject 1

(3) What is/are sector(s) of services you are most interested in to be taken up for future

training/workshop?(multiple answer)

- Government-industry coordination 5 (63%)
- Economic impact of service liberalization 4 (50%)
- Update of negotiations on trade in services 4 (50%)
- Basic elements of GATS (the Agreement) 4 (50%)
- Economic/industrial policy and service liberalization 3 (38%)
- Detailed discussion on specific service sector 3 (38%)
- How to read/write schedule of specific commitments 3 (38%)
- Others 0 (0%)
(4) How long do you think the workshop duration is appropriate?
[A] half day 1 (14%)
- more people can attend 1
[B] one days 1 (14%)
- each day is 3 hours 1
[C] 2-3 days 3 (37%)
- to get more information about WTO and gain knowledge
of international trade agreement 1
[D] More than 3 days 2 (25%)
(5) Others
- None.
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2-2-2 Outcome of the Second Series of Workshops

The TA Consultant Team conducted questionnaire survey to the participants
of the workshops and consultation session to evaluate its outcome. The results of the

analysis are as follows:

(a) Workshop for All Service Sectors

1. General questions
(1) Number of respondents

25 (out of 41 participants;

- Ministry of Finance
- Ministry of Transportation and Telecommunications
- Bank Indonesia
- MOIT
- Ministry of Culture and Tourism
- Ministry of Environment
etc.

(2) Length of involvement for WTO-related job

—_— == N \O

Average 1.5 years

(3) Attendance the previous workshop held in February

Yes - 9 persons No or no answer - 16 persons

2. Evaluation of the Workshop
(1) Objective of attending Workshop (multiple answers)
[A] To gain a general knowledge of GATS 22 (88%)
[B] To gain a knowledge of specific field 7 (28%)
- Horizontal Issues
- Negotiation skills
- Current status of negotiation
- to gain a knowledge which related to international tax negotiation.
- Immigration matters
- Services
[C] To gain a knowledge of Japanese experience 8 (32%)
[D] To exchange views with lecturers and participants 8 (32%)
[E] Others 2 (8%)

- experience of negotiation mechanism
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- knowledge of the regulation of GATS

(2) Attainment from the Workshop

1) Were your expectations of the workshop met?

Fully met [A, 5 point] 2 (9%)
[B, 4 point] 6 (26%)
[C, 3 point] 12 (52%)
[D, 2 point] 3 (13%)
Not met [E, 1 point] 0 (0%)

Average 3.3 point

2) To what extent did you acquire new knowledge through the workshop?

Very much  [A, 5 point] 2 (8%)
[B, 4 point] 8 (33%)
[C, 3 point] 14 (58%)
[D, 2 point] 0 (0%)

Not at all [E, 1 point] 0 (0%)

Average 3.5 point

3) What kind of topics in the workshop do you think is the most beneficial? (descriptions)

Capacity Building of each mode supply and the rule of GATS on WTO
(reason — can use in each parties job, can use the decision for the negotiations in
the WTO.)
- Modalities and guidelines of GATS
(reason — We will know well how to deal and understand about GATS.)
- Almost all materials
(reason — Because they are very important.)
- Transparency, domestic regulation and treatment of autonomous liberalization
(reason — Because my institution is involved in these matters directly)
- Horizontal Issues
(reason — Indonesia must be careful to transparency.)
- Horizontal issues of the service negotiations
(reason — More familiar/focus with the sector)
- Position of Indonesia relating market access
(reason — Wondering whether Indonesia could achieve the goal of market
access.)

- Emergency safe guard reassurance to make the regulation, disagreement protection
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(reason — For making the strategy when negotiation.)
- Article for defending

- Topics related to establishment of national policy.

4) Do you think the workshop was useful for your country considering the present situation of this

field?

Very much
[A, 5 point] 5 (21%)
[B, 4 point] 9 (38%)

(reason — Because we have to know our position in international stage
especially for GATS negotiations.)

(reason — Forward to globalization EKA.)

(reason — Realizing that Indonesia and other countries still negotiate each
other)

(reason — The workshop is useful for increasing the capacity building)

[C, 3 point] 9 (38%)
(reason —» The workshop was very important for the negotiators, not for all of

us as officers)

[D, 2 point] 1 (4%)
[E, 1 point] 0 (0%)
Not at all

Average 3.8 point

(3) Comparison with Own Training Program
1) What kind of workshops related to WTO have you attended recently?
JICA-WTO

Capacity Building, same as this workshop

Capacity Building sponsored by BI.
Workshop organized by AUSAID

Workshop on trade negotiation

simulation on drafting specific commitments

Workshop on simulating requests and offers

2) How do you think the impact of this workshop compared with your training program?

Very useful [A, 5 point] 2 (12%)*
[B, 4 point] 7 (41%)*
[C, 3 point] 6 (35%)*
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[D, 2 point] 2 (12%)*
Not useful at all [E, 1 point] 0 (0%)*

Average 3.5 point* * of 17 respondents

3. Outcome of the Workshop
(1) Utilization

1) In your own job, to what extent do you think you can utilize the knowledge acquired from the

workshop?
Very much  [A, 5 point] 0 (0%)
[B, 4 point] 9 (43%)
[C, 3 point] 10 (48%)
[D, 2 point] 1 (5%)
Not at all [E, 1 point] 1 (5%)

Average 3.3 point

2) In case of choosing [D] or [E], what are the obstacles?

- Language (English)
(2) Diffusion
1) In what way do you think you can diffuse the knowledge acquired from the workshop? (multiple
answers)
[A] Informing my colleagues or subordinates personally 14 (56%)
[B] Giving lectures 3 (12%)
[C] Planning training courses and workshops 6 (24%)
[D] Others: please specify. 3 (12%)
- Inviting related operators to a meeting
- If we have images, make the workshop too.
- Prepare the policy and regulation of road transport due to globalization
[E] Cannot be diffused 1 (4%)

2) In case of choosing [E], what are the obstacles?

- For recently, I need more knowledge of GATS and to understand well in the future, and I would

be giving lectures any information to other colleagues.
4. For the better workshop

(1) Please answer following questions if you had participated in our workshops held in

January and/or May. (Persons who had not participated in the previous workshops,
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please step to the questions (2).)
1) In your own job, to what extent do you think you could utilize the knowledge acquired from

the previous workshops?

Very much  [A, 5 point] 1 (14%)
[B, 4 point] 1 (14%)
[C, 3 point] 4 (57%)
[D, 2 point] 0 (0%)
Not at all [E, 1 point] 1 (14%)

Average 3.1 point

2) In case you choose [D] or [E], what are the obstacles in utilizing what you acquired from the
workshop?
- English language problem

- In some cases, the topic is too broad.

3) Since the previous workshops, what have you done to maintain or improve the knowledge

acquired from it, except for conducting daily work? (multiple answer)

[A] Attended other workshops/seminars on the related topics 4 (44%)
[B] Holding workshops with colleagues or counterparts in other organizations 3 (33%)
[C] Studied further by myself through texts or written materials 3 (33%)
[D] Others: please specify 1 (11%)
[E] Nothing 1( 11%)

(2) What sort of training or workshop do you need to further improve you/your
organizations capacity with regard to the GATS?
What kind of topic do you need to be covered?
- Environment issues and labor issues related to WTO
- Technical analysis; strength and weakness and economic measurement
- Negotiating skills
- Strategy of negotiations
- Technical Assistance/ Cooperation on immigration
- CPC
- Classification of Services; cluster approach
- GATS rule of Energy, Classifications of Services
- To gain a knowledge of commercial presence mode. To gain knowledge of BOP
(Balance of Payment) more. To describe more the role of GATS on WTO

- Workshop for responding to member's request
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How to make request and offer. How to increase participation of developing countries.
How to treat "country request and offers"

Strategy to make request and offer

2-5days training on Service

Understanding about WTO regulations on trade of services.

ESM

Domestic regulation

Specific case study related transport services.

Sector topics are needed

(3) Others (Any suggestions)

Socialize the agreement or liberalization, which signed by government with foreign
counterparts bilaterally on multi laterally to all components of nation such as chambers
of commerce and industry, labor union and parliament members and etc.

Trade off between goods and services

Doha Round (more completed)

Experience from certain countries (e.g. Japan) will be of advantage.

If you don't mind, please add more practicable such as simulation of making request
and offer.

Please translate the GATS regulations into Indonesia.

(b) Workshop for Construction and Engineering Services

1. General questions

(1) Number of respondents

- Construction and Investment Development Agency

- INKINDO (National Association of Indonesian Consulting Firms)
- Trisakti University

- Hamki

- Indonesian Society of Civil and STR. ENG

- Association of National Engineering Companies

7 (out of 37 participants);

— e e

(2) Length of involvement for WTO-related job

Average 3.2 years

(3) Attendance the previous workshop held in February

Yes - 2 persons No or no answer - 5 persons
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2. Evaluation of the Workshop
(1) Objective of attending Workshop (multiple answers)
[A] To gain a general knowledge of GATS 3 (43%)
[B] To gain a knowledge of specific field 3 (43%)
- For consulting engineering services
- Especially on construction industry.

- Focus on construction sector.

[C] To gain a knowledge of Japanese experience 1 (14%)
[D] To exchange views with lecturers and participants 5 (71%)
[E] Others 2 (29%)

- Supporting to Ministry of Kim Praswil in developing
construction on industrial policies.

- Conformity assessment of internationally accepted systems.

(2) Attainment from the Workshop

1) Were your expectations of the workshop met?

Fully met [A, 5 point] 1 (17%)
[B, 4 point] 0 (0%)
[C, 3 point] 5 (83%)
[D, 2 point] 0 (0%)
Not met [E, 1 point] 0 (0%)

Average 3.3 point

2) To what extent did you acquire new knowledge through the workshop?

Very much  [A, 5 point] 1 (17%)
[B, 4 point] 3 (50%)
[C, 3 point] 2 (33%)
[D, 2 point] 0 (0%)
Not at all [E, 1 point] 0 (0%)

Average 3.8point

3) What kind of topics in the workshop do you think is the most beneficial? (descriptions)
- Preparing strategy
(reason — very specific)
- Indonesian Commitments
(reason — related to our INKINDOQO's mission)

- Private sector role.
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(reason — In the future the government will be regulator and facilitator)
- National empowerment.
(reason — It shall be the ending output of capacity building.)

- Exploring the real experience.

4) Do you think the workshop was useful for your country considering the present situation of

this field?
Very much

[A, 5 point] 2 (33%)
(reason - Deepening and broadening the understanding of multilateral trading
system and global economic integration.)
[B, 4 point] 2 (33%)
(reason - No doubt as member country in the world should be followed the
common idea for human sake.)
[C, 3 point] 2 (33%)
(reason — At least, INKINDO can prepare themselves. INKINDO has 5,000

members (firms).)

[D, 2 point] 0 (0%
[E, 1 point] 0 (0%)
Not at all
Average 4.0 point

(3) Comparison with Own Training Program

1) What kind of workshops related to WTO have you attended recently?
for designating issues and grand picture.

SEMILOKA by BAPEKIN

Socialization of AFAS-ASEAN & GATS/WTO

Participating in department discussion held by national team and CCS meeting.

2) How do you think the impact of this workshop compared with your training program?

Very useful [A, 5 point] 0 (0%)*

[B, 4 point] 1 (25%)*

[C, 3 point] 3 (75%)*

[D, 2 point] 0 (0%)*

Not useful at all [E, 1 point] 0 (0%)*
Average 3.3 point* * of 4 respondents
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3. Outcome of the Workshop
(1) Utilization

1) In your own job, to what extent do you think you can utilize the knowledge acquired from the

workshop?
Very much  [A, 5 point] 0 (0%)
[B, 4 point] 3 (50%)
[C, 3 point] 3 (50%)
[D, 2 point] 0 (0%)
Not at all [E, 1 point] 0 (0%)

Average 3.5 point

(2) Diffusion
1) In what way do you think you can diffuse the knowledge acquired from the workshop? (multiple
answers)

[A] Informing my colleagues or subordinates personally 2 (29%)

[B] Giving lectures 4 (57%)

[C] Planning training courses and workshops 1 (14%)

[D] Others: please specify. 1 (14%)

- Holding seminars and socialization of AFAS-ASEAN
[E] Cannot be diffused 0 (0%)
2) In case of choosing [E], what are the obstacles?

- Nobody answers [E].

4. For the better workshop

(1) Please answer following questions if you had participated in our workshops held in
January and/or May. (Persons who had not participated in the previous workshops,
please step to the questions (2).)

1) In your own job, to what extent do you think you could utilize the knowledge acquired from

the previous workshops?

Very much  [A, 5 point] 0 (0%)
[B, 4 point] 0 (0%)
[C, 3 point] 1 (100%)
[D, 2 point] 0 (0%)

Not at all [E, 1 point] 0 (0%)

Average 3.0 point

2) In case you choose [D] or [E], what are the obstacles in utilizing what you acquired from
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the workshop?
- Nobody answers [D] or [E].

3) Since the previous workshops, what have you done to maintain or improve the knowledge

acquired from it, except for conducting daily work? (multiple answer)

[F] Attended other workshops/seminars on the related topics 0 (0%)
[G] Holding workshops with colleagues or counterparts in other organizations 0 (0%)
[H] Studied further by myself through texts or written materials 1(100%)
[I] Others: please specify 0 (0%)
[J] Nothing 0 (0%)

(2) What sort of training or workshop do you need to further improve you/your
organizations capacity with regard to the GATS?
What kind of topic do you need to be covered?

- Construction and Consulting Services

- Environmental Services

- Information on real experience and exploring for policies creation.

- Related with another commitment of Indonesia involved.

- Autonomous law No. 22 and 25 in the year of 1999.

- good governance: nation and corporate

- Internationally accepted conformity assessment

(3) Others (Any suggestions)
- The Workshop can be better if
1) the speaker more manage on time
2) you compare the current situation and the things that Indonesian side have to do.
3) you give more examples of the best practices which other developing countries do.
4) you give more suggestion from their experience and knowledge about Indonesian
situation and condition.

- I believe in most of all constructions job Indonesian engineer will cost much lower
than almost all countries. I can't find where the possible way or point of regulation for
that. Not equal treatment/standard salary. I've experienced working on several joint
operation. It seems OK. This is my first Workshop.

- Writing of practical and comprehensive material on how to implement multilateral
trading system and handle competitive strategic alliances, know-how & technologies
acquirement of developing & less developed national industries and business entities

with lack of finance, competence and capacity.
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- Collecting materials as how to handle (No.1) directly (not via Government to company
or Government to private).

- National empowerment to achieve best output of affirmative actions of national
industries and business entities depends on changing cultural, social, political,

monetary and economic systems.

(¢) Workshop for Tourism Services

1. General questions
(1) Number of respondents

12 (out of 36 participants);

- Ministry of Culture and Tourism 6

- Ministry of Finance 1

- SIPCO 1

- Association of the Indonesian Tourism Education Institution (HILDIKIPARI) 1
etc.

(2) Length of involvement for WTO-related job

Average 1.9 years

(3) Attendance the previous workshop held in February

Yes - 3 persons No or no answer - 9 persons

2. Evaluation of the Workshop
(1) Objective of attending Workshop (multiple answers)

[A] To gain a general knowledge of GATS 11 (92%)
[B] To gain a knowledge of specific field 5 (42%)
- Tourism 2
- Property and tourism 1
- The relation of GATS and Tourism 1
- A connection between GATS and cultural Industries 1
- On appreciation of the rules 1
[C] To gain a knowledge of Japanese experience 5 (42%)
[D] To exchange views with lecturers and participants 4 (33%)
[E] Others 1 (8%)
- To gain a knowledge of horizontal issues. 1

(2) Attainment from the Workshop

1) Were your expectations of the workshop met?
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Fully met [A, 5 point] 2 (17%)
[B, 4 point] 5 (42%)
[C, 3 point] 5 (42%)
[D, 2 point] 0 (0%)
Not met [E, 1 point] 0 (0%)

Average 3.8 point

2) To what extent did you acquire new knowledge through the workshop?

Very much  [A, 5 point] 3 (25%)
[B, 4 point] 4 (33%)
[C, 3 point] 5 (42%)
[D, 2 point] 0 (0%)
Not at all [E, 1 point] 0 (0%)

Average 3.8point

3) What kind of topics in the workshop do you think is the most beneficial? (descriptions)
- The new services round
(reason - We are now facing the new round of negotiations)
- Trade Liberalization
(reason - We are afraid the free trade, and we should learn more from other
countries, so that we don't always need protection from others.)
- How to make a request/respond requests from other countries. How to make an
offer list.
(reason » Required to write on SOC.)
- Commitment and Negotiating Services
(reason — We do need to consider this to explain it to other stakeholders.)
- Tourism in Indonesia relates to GATS.
- Schedule of commitments
- Indonesian position in the world tourism.

- all

4) Do you think the workshop was useful for your country considering the present situation of this
field?
Very much
[A, 5 point] 3 (25%)
(reason — good for our negotiators to know the technique and situation.)

(reason — Definitely, since we have a full commitment in GATS)
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(reason — to enhance understanding in GATS.)
[B, 4 point] 5 (42%)
(reason — to review our commitments and to think further our next
commitments.)
[C, 3 point] 4 (33%)
(reason — to prepare the answers of member countries' request to Indonesia.)

(reason — to match the policy of the government.)

[D, 2 point] 0 (0%
[E, 1 point] 0 (0%)
Not at all

Average 3.9 point

(3) Comparison with Own Training Program

1) What kind of workshops related to WTO have you attended recently?

* Almost respondents have not answered, or answered “non” to this question..
- GATS, the new round. The way ahead.( by ex ambassador members to WTOI??77?)
- The Indonesian Film Industry and its relation to GATT.

2) How do you think the impact of this workshop compared with your training program?

Very useful [A, 5 point] 0 (0%)*

[B, 4 point] 2 (33%)*

[C, 3 point] 4 (67%)*

[D, 2 point] 0 (0%)*

Not useful at all [E, 1 point] 0 (0%)*
Average 3.6 point* * of 6 respondents

3. Outcome of the Workshop
(1) Utilization

1) In your own job, to what extent do you think you can utilize the knowledge acquired from the

workshop?
Very much  [A, 5 point] 1 (8%)
[B, 4 point] 7 (58%)
[C, 3 point] 4 (33%)
[D, 2 point] 0 (0%)
Not at all [E, 1 point] 0 (0%)

Average 3.8 point

2) In case of choosing [D] or [E], what are the obstacles?
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- Nobody answer [D] or [E].

(2) Diffusion

1) In what way do you think you can diffuse the knowledge acquired from the workshop? (multiple

answers)

A] Informing my colleagues or subordinates personally

B] Giving lectures

D] Others: please specify.
E] Cannot be diffused

[
[
[C] Planning training courses and workshops
[
[

2) In case of choosing [E], what are the obstacles?

*No answers.

4. For the better workshop

_— O W N AN

(50%)
(17%)
(25%)
(0%)
(8%)

(1) Please answer following questions if you had participated in our workshops held in

January and/or May. (Persons who had not participated in the previous workshops,

please step to the questions (2).)

1) In your own job, to what extent do you think you could utilize the knowledge acquired

from the previous workshops?
Very much [A, 5 point]
[B, 4 point]
[C, 3 point]
[D, 2 point]
Not at all [E, 1 point]
Average 3.0 point

0 ( 0%)
0 ( 0%)
2 (100%)
0 ( 0%)
0 ( 0%)

2) In case you choose [D] or [E], what are the obstacles in utilizing what you acquired from

the workshop?

- Nobody answers [D] or [E].

3) Since the previous workshops, what have you done to maintain or improve the knowledge

acquired from it, except for conducting daily work? (multiple answer)

[A] Attended other workshops/seminars on the related topics 1 (50%)
[B] Holding workshops with colleagues or counterparts in other organizations 1 (50%)
[C] Studied further by myself through texts or written materials 1 (50%)
[D] Others: please specify 0 (0%)
[E] Nothing 0 (0%)
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(1) What sort of training or workshop do you need to further improve you/your
organizations capacity with regard to the GATS?
What kind of topic do you need to be covered?

- Workshop on professional services, so that certain professional services sector
(construction, legal) could set up their own disciplines. (Based on disciplines on
domestic regulation on the accountancy sector.)

- How to do an effective negotiation in terms of responding offers countries' requests
and listing our offers.

- on cultural aspect

- Establishing SOC. Negotiation skills.

(2) Others (Any suggestions)

Nobody answers.

(d) Workshop for Professional Services

1. General questions
(1) Number of respondents

11 (out of 33 participants;

- Ministry of Finance

- MAPPI

- AL KAP

- BAPEKIN

- PT. Arpeni Pratama Ocean Line

- Indonesian Society of Appraiser/Valuer

- Indonesian Shipping Agency Association (ISAA)

- Indonesian Cargo Handling Companies Assoc (APBMI)
etc.

— e e e e e e

(2) Length of involvement for WTO-related job

Average 1.5 years

(3) Attendance the previous workshop held in February

Yes - 5 persons No or no answer - 6 persons

2. Evaluation of the Workshop
(1) Objective of attending Workshop (multiple answers)
[A] To gain a general knowledge of GATS 6 (55%)
- related with valuation services

- This is the first time for me to attend GATS/WTO workshop.
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- Both answers, especially regarding appraiser/valuer in WTO capacity building.
- The workshop is very important, especially to improve our general knowledge of
GATS(WTO).

[B] To gain a knowledge of specific field 7 (64%)
- Professional Services

[C] To gain a knowledge of Japanese experience 1 (9%)

[D] To exchange views with lecturers and participants 3 (27%)

[E] Others 2 (18%)

- To bring up my profession on WTO. To expose the problem in Indonesia.

- General overview of current state of negotiations in Geneva.

(2) Attainment from the Workshop

1) Were your expectations of the workshop met?

Fully met [A, 5 point] 4 (40%)

[B, 4 point] 3 (30%)

[C, 3 point] 2 (20%)

[D, 2 point] 1 (10%)

Not met [E, 1 point] 0 (0%)
Average 4.0 point

2) To what extent did you acquire new knowledge through the workshop?

Very much  [A, 5 point] 2 (20%)
[B, 4 point] 4 (40%)
[C, 3 point] 4 (40%)
[D, 2 point] 0 (0%)
Not at all [E, 1 point] 0 (0%)

Average 3.8point

3) What kind of topics in the workshop do you think is the most beneficial? (descriptions)

Accountancy sub-sector
(reason — It is main topic on discussion, though maritime sector also has been
touched.)
Review of trade in accountancy.
(reason — It might be useful for other professional.)
Accountancy topic
(reason — direct related)

The current negotiation
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(reason — It is important for our organization in future.)
- The current negotiation /lecture on related services, negotiation and other
agreements.
(reason — It is important for our organization.)
- Commitment on the professional services

- Do not to broad, should touch down on each profession.

4) Do you think the workshop was useful for your country considering the present situation of this
field?
Very much
[A, 5 point] 4 (40%)
(reason — Indonesia is developing country, and needs to know GATS-WTO.)
(reason — Indonesia is developing country, and needs to know where this
country's position is.)
[B, 4 point] 6 (60%)
(reason — We still have to improve in professional qualifications.)
(reason - Most people have a little knowledge of GATS/WTO on professional
services.)

(reason — Trade in services.)

[C, 3 point] 0 (0%)
[D, 2 point] 0 (0%
[E, 1 point] 0 (0%)
Not at all
Average 4.4 point

(3) Comparison with Own Training Program
1) What kind of workshops related to WTO have you attended recently?
* Almost respondents have not answered, or answered “non” to this question..
- WTO workshops organized by Ministry Trade and Industry R.1.
- Simulation to assess other countries requests and try to make a certain request and
preparation of offer (SC).

2) How do you think the impact of this workshop compared with your training program?

Very useful [A, 5 point] 0 (0%)*
[B, 4 point] 4 (67%)*
[C, 3 point] 2 (33%)*
[D, 2 point] 0 (0%)*
Not useful at all [E, 1 point] 0 (0%)*
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Average 3.7 point* * of 6 respondents

3. Outcome of the Workshop
(1) Utilization

1) In your own job, to what extent do you think you can utilize the knowledge acquired from the

workshop?
Very much  [A, 5 point] 2 (20%)
[B, 4 point] 3 (30%)
[C, 3 point] 5 (50%)
[D, 2 point] 0 (0%)
Not at all [E, 1 point] 0 (0%)

Average 3.7 point

2) In case of choosing [D] or [E], what are the obstacles?

- Nobody answer [D] or [E].

(2) Diffusion
1) In what way do you think you can diffuse the knowledge acquired from the workshop? (multiple
answers)

[A] Informing my colleagues or subordinates personally 5 (50%)

[B] Giving lectures 1 (10%)

[C] Planning training courses and workshops 2 (20%)

[D] Others: please specify. 2 (20%)

- Informing the association and the government R.1I.
- Write reports to superior.
[E] Cannot be diffused 0 (0%)
2) In case of choosing [E], what are the obstacles?

- Nobody answers [E].

4. For the better workshop
(1) Please answer following questions if you had participated in our workshops held in
January and/or May. (Persons who had not participated in the previous workshops,
please step to the questions (2).)
101In your own job, to what extent do you think you could utilize the knowledge acquired from
the previous workshops?
Very much  [A, 5 point] 0 ( 0%)
[B, 4 point] 0 ( 0%)
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[C, 3 point] 3 (100%)

[D, 2 point] 0 ( 0%)

Not at all [E, 1 point] 0 ( 0%)
Average 3.0 point

2) In case you choose [D] or [E], what are the obstacles in utilizing what you acquired from the
workshop?
- Nobody answers [D] or [E].

3) Since the previous workshops, what have you done to maintain or improve the knowledge

acquired from it, except for conducting daily work? (multiple answer)

[A] Attended other workshops/seminars on the related topics 3(100%)
[B] Holding workshops with colleagues or counterparts in other organizations 1 (33%)
[C] Studied further by myself through texts or written materials 1 (33%)
[D] Others: please specify 1(33%)
[E] Nothing 0 (0%))

(2) What sort of training or workshop do you need to further improve you/your
organizations capacity with regard to the GATS?
What kind of topic do you need to be covered?
- As appraisers/valuers in Indonesia, we need more information regarding the world
valuation standard, education and our profession experience in Japan.
- How to improve the strategy and method of negotiation. (Negotiation skills)
- regular updates as negotiations proceeded.
- technical analysis covered items that include strong and weak points and economic

analysis

Maritime transport services
(3) Others (Any suggestions)

- Macro/general views of Geneva Meeting and results, concerning most countries
interests and major concerns.

- Could JICA assist with the sectoral policy solving in relation to liberalization?
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2-2-2 Outcome of the Workshop 3

The TA Consultant Team conducted questionnaire survey to the participants

of the workshops and consultation session to evaluate its outcome. The results of the

analysis are as follows:

1. General questions

(1) Number of respondents

42 (out of 120 participants;

- MOF, Bureau of International Cooperation

- Bank Mandiri

- Bouraq Airlines

- Association of Indonesia Apprasial Companies

- Construction and Investment Development Agency

- Directorate of Air Transport, DGAC

- HPI Chimpuman Pramu Wisita Indonesia (Indonesia Tour Guide Association)
- Mandala Airlines
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- Nusa Dua Bali Tours and Travel
- MOF, Directorate of Insurance, DGFI, MOF
- Ministry of Culture and Tourism
- Bank BTN
- Bank Indonesia
- Bank Rakyat Indonesia
- Asita Bali
- Bali Quad Discovery Tour
- Bali Tourism Authority
- Bapekin, Dept Kimpraswil
- BTB (Bali Tourism Board)
- DAI (PT Jasarahara Puctpr Kh Pusra)
- Indonesian Hospital Association
- Investment Coordinating Board
- Nusa Dua Beach Hotel and Spa
- PT JASA Anjkasa Semesta, TBK
- Puri Raharja Hospital
- Pusat Bamasa (Language Center) Depdiicnas
- Sanglah Hospital
- SBU Garuda Cargo
- Tourism Institute of Bali
- Villa Sekarnusa Nusa Dua
etc.

e N e T e e e e e e e e e e T S e e N = O }

(2) Length of involvement for WTO-related job
Average 3.4 years

(3) Attendance the previous workshop held in February
Yes - 1ipersons No or no answer - 29 persons
<To which workshops> (multiple answers)

January Pre-Workshop — 3 persons

May GATS Workshop — 5 persons

May Telecommunication Workshop — 1 persons
May Banking Workshop — 0 persons

October GATS Workshop — 3 persons

October Tourism Workshop — 1 persons
October Construction Workshop — 2 persons

October Professional Services Workshop — 3 persons

2. Evaluation of the Workshop
(1) Any comments and evaluation to our Program
- This activity is excellent. JICA provides the appropriate speakers. At this time the

workshop is much more interesting (the topic and the presentation materials are excellent).
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The workshop is good (many)

Would you include the information about Health services.—Hospitals

It is the important workshop.

The discussion sessions for the business participants should be listed first, and then to
discuss topics.

These are good programs for being familiar with the GATS, which will support the
government for developing the economic that has dropped after Global Crisis. If
workshops are separated program with specific sectors (workshop for each sector)
participants don't need to think globally like Macro Problem solving.

In order to understanding about GATS, this workshop is very good but to increase the
capacity building from the sectors, I think this workshop is not effective. It is better to
reopen the workshop on each sector.

The opportunity to join the workshop was very valuable to support the government to raise
certain items to be added and to be protected over certain business, even though the
liberalization should be implemented soon. However this program has also made us (the
player's) participate to upgrade our quality in services. From now on, we can complete in
service industry.

I support this program and this capacity building because these are really important for
financial service sectors. I suggest you to concern about upgrade program. It's because |
notice participants from each sector are still not familiar with what they should do and
prepare for liberalization era especially something related to commitments of Indonesia.
We are waiting for suggestions of what actually happened especially about obstacles in our
business.

To be honest, this workshop is very fruitful. It has provided me more knowledge about
GATS. Unfortunately, the more I know GATS, the more I became worried about Indonesia
being likely to be a 'loser' or 'victim' in the implementation of the WTO agreement. As far
as I am concerned, Indonesian people need to have large understandings about
WTO-GATS and  anticipations on the impacts. In this respect, the program is important
to be extended so that public in Indonesian (private sectors and governmental ones) will
have sufficient understanding and be encouraged to make proposals in their respective
sectors for negotiations with other WTO members.

This is the good forum and opportunity to all participants to know and understand the
objective of GATS and its current progress. There is annoying information GAP, thought,
feeling during program - what is the role of government in WTO/GATS, progress and
difficulties met by government or Indonesia as nation.

The arrangement of the workshop is very good and well prepared. The presentation and the

handout are also very good. It's very satisfied.
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Well organized, especially the workshops.

This is a very good program. It should be continued for us to have more understanding

about the program.

I think this program needs to be organized again in Bali as it will give more knowledge for

the people who are directly involved in tourism activities, especially the agreements made

in GATS and WTO. 1t is really encouraging for the private factors to do their job properly

and to provide required services in the future. The participants should be the ones who are

really interested in joining the workshop so that this program is successful and gives a

good result.

The program itself is good. Considering that, it's a kind of socializing people in the front

level and of course, especially for those who practice in the field. I hope the organizers can

really chose the night persons (who to attend the workshop), since half of the participant

left after the lunch time.

Going three seminars, it is not very relevant to our organization, since the finance sector is

already liberalized.

This program could describe problems about globalization.

1. Ithink, I need to learn more about WTO. I have no idea what will happen in Indonesia
especially in Bali when WTO is implemented.

2. The content is OK and the presentation is good too.

3. We need to share this information with public.

The contents and presentations are OK! But the time which speakers give are too long.

It was first time for me to attend this workshop. I see in this agenda, health related

liberalization, is not yet in progress of workshop which is time to be in the agenda for

Health Related liberalizations

Presentations are given by very related /involved persons, but there was not enough time to

discuss details.

It is the first seminar on capacity building program for the implementation of the WTO

agreement in Indonesian on trade in service (GATS). How about phase of these topics?

The importance is to make socialization involved by not only association in our

government but by all people.)

It's good for business sectors to know & learn in depth about GATS/WTO agreement.

This workshop is important to encourage involved parties for supporting the government

to make progress in the WTO agreement. However, the only workshop such as the ones

that conducted in Bali today, will be less advantageous if no additional program, such as

socialization or educational forum in some other places in Indonesian, worked together.

The workshop was comprehensively knowledgeable and initiative and it had sufficient

idea of the service fields.
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The program was good and the presentation was very clear.

Considering our capacity to communicating in English, it is better to provide the handout
materials in Bahasa and presentations will be delivered in English.

We hope this program can describe all problems about globalization. This program can be

advantage of keeping peace.

3. For the Better Capacity Building

(1) Any comments or suggestions

If the workshop held in outside of JICA, please provide accommodation for all
participants.

Conduct the consistent and regular workshop.

Please use two languages (e.g.. English and Bahasa).

The socialization of GATS and Indonesian commitments must be improved by doing more
frequent workshop.

Conduct other workshops about GATS in Tourism especially with their supporting items
(Hotel, Transport etc).

Please make the special workshop on specific sectors next time.

To be more sustainable in future, the materials of the workshop should be given as earlier
as possible, so the participants as well as the associated governments can study and
understand clearly before the workshop; this is more efficient and effective. The
participants' criteria should be directly focused on the industries or players.

It should be better if you can hold the similar program to others in Indonesia because |
guarantee that not all of them have enough understanding on GATS principle with the
sector/institution in Jakarta. Furthermore, through this meeting, I hope to be given more
information about their business (the weakness & the challenges now and the future for
market access concern).

To improve the capacity, I think, there should be similar programs in every sector. The
programs should be focused on how to make proposal and which is prospective for
negotiations. In educational sectors, for example, we have the Indonesian language
(teaching and testing service like TOEFL in English language). This service is likely to
enter the liberalization. The further program should guide us to design the proposal of the
service. We are looking forward to participating in the further programs.

Presentation needs to give more details in regard to the discussion point.

Add to existing programs: crucial Indonesian government program and strategy on GATS
or others. Plus progress in their implementation presented by related trade association or
local government.

Since the topics to be implemented are correlated with various subjects such as
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communications, construction, tourism, etc, it would be better if you provide persons from
government/department concern, and If possible, provide handout materials also in Bahasa
Indonesia.

It would be better if the government related departments as well the Indonesian legislative
(DPR) are involved in this kind of program.

In order to build better capacity building, the domestic regulations need reviewing and
reviewing for the sake of the success of private sectors as well as stake-holders to prepare
what are needed in regards to the GATS and WTO agreement and commitments

I think our government need to talk transparently with industries
(persons/associations/organizations). Since the impact/result will affect relating directly to
industries themselves. Eventually, the commitment will be committed, so that our
relationship with WTO will be good.

Tourism sector is one of the largest revenue sector for Indonesia, and during the workshop,
there has been a great concern among the tourism sector players. I think we should focus
intensively on this sector and work hard to make ourselves ready.

To improve seminar in the future, if possible, communicate with local community, Media,
TV local in Bali. Educate children on knowledge about WTO. How about including the
curriculum studying at middle school. Interactive discussion on TV.

Specially each topic of workshop, and so the attendance should be improved. Then discuss
the topic into more details that should be finished conclusion of things to do (Action play).
It will be better if the workshop conduct a specific sectors (like transport, tourism etc.).
Three or five times workshops are not enough for getting sufficient understanding on
service fields. We hope that other occasions can be rearranged.

Actually not all participants speak English very well; therefore, I suggest to JICA that
presentations will be completely given by electronic interpretation in order to satisfy
participants who want to hear the presentation in Bahasa Indonesia version with using that
equipment.

Make intensive communication each other improve all activities for the future.
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Annex: Results of Questionnaire

1. General questions
(1) Number of respondents

All the 29 participants responded questionnaire, and breakdown of participants are:

- DGIPR 13
- Supreme Court 3
- Public Prosecutor’s Office 3
- Police 4
- Customs Office 3
- Universities 3

(2) Length of involvement for IP-related job
Average 7 years (outof 23 respondents on this question)

2. Evaluation of the Workshop
(1) Objective of attending Workshop (multiple answers)
[A] To gain expertise to be a lecturer and improve your teaching skills
[B] To gain a knowledge of specific field
[C] To gain a knowledge about Japanese experience
[D] To exchange views with lecturers and participants
[E] Others

(2) Attainment from the Workshop
1) Were your expectations of the training met?

Fully met [A, 5 point] 15 (51.7%)
[B, 4 point] 8 (27.6%)
[C, 3 point] 6 (20.7%)
[D, 2 point] 0 (0%)

Not met [E, 1 point] 0 (0%)

Average 4.3 point
2) To what extent did you acquire teaching skills through the training?

Very much [A, 5 point] 10 (34.5%)
[B, 4 point] 14 (48.3%)
[C, 3 point] 4 (13.8%)
[D, 2 point] 1 (3.5%)

Not at all [E, 1 point] 0 (0%)

Average 4.1 point

3) To what extent did you acquire new knowledge through the training?

Very much [A, 5 point] 9 (31.0%)
[B, 4 point] 12 (41.4%)
[C, 3 point] 7 (24.1%)
[D, 2 point] 0 (0%)

Not at all [E, 1 point] 0 (0%)

Average 3.9 point

4) What kind of topics in the workshop do you think is the most beneficial? (descriptions)

- IPR Enforcement

- Procedural and operational aspects of IPR enforcement

- Japanese experiences, especially IP enforcement at border

- Sharing of each agency’s role and experiences about IP enforcement
- Case study of IPR infringement

-Bft JE & EH(TRIPSO 1-
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5) Do you think the workshop was useful for your country considering the present situation of this

field?
Very much [A, 5 point] 13 (44.8%)
[B, 4 point] 10 (34.5%)
[C, 3 point] 5 (17.2%)
[D, 2 point] 1 (3.5%)
Not at all [E, 1 point] 0 (0%)
Average 4.2 point

(3) Comparison with Own Training Program
1) What kind of workshops related to WTO have you attended recently?

- WIPO training 2
- AusAID: Indonesia Australia Specialized Training Program 6
- AusAID: Short training in Australia 1
- JICA design examination seminar 1
- IPR for practitioner: fundamental course in Japan 1
- WIPO & JPO Law Enforcement Training in Japan 1
- Socialization of IPR Law for officials of Min. of Justice 1
- Others 3
2) How do you think the impact of this workshop compared with your training program?
Very useful [A, 5 point] 12 (44.4%)*
[B, 4 point] 10 (37.0%)*
[C, 3 point] 5 (18.5%)*
[D, 2 point] 0 (0%)*
Not useful at all [E, 1 point] 0 (0%)*
Average 4.3 point™* * of 27 respondents

3. Outcome of the Workshop

(1) Utilization
1) In your future opportunity as a lecturer, to what extent do you think you can utilize the
teaching skills acquired from the workshop?

Very much [A, 5 point] 14 (48.3%)
[B, 4 point] 12 (41.4%)
[C, 3 point] 3 (10.3%)
[D, 2 point] 0 (0%)
Not at all [E, 1 point] 0 (0%)
Average 4.4 point

2) In your future opportunity as a lecturer, to what extent do you think you can utilize the
knowledge acquired from the workshop?

Very much [A, 5 point] 16 (55.2%)
[B, 4 point] 10 (34.5%)
[C, 3 point] 3 (10.3%)
[D, 2 point] 0 (0%)
Not at all [E, 1 point] 0 (0%)
Average 4.5 point
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3) In your future opportunity as a lecturer, to what extent do you think you can utilize the
network with lecturers and participants?

Very much [A, 5 point] 14 (48.3%)
[B, 4 point] 7 (24.1%)
[C, 3 point] 7 (24.1%)
[D, 2 point] 1 (3.5%)
Not at all [E, 1 point] 0 (0%)
Average 4.2 point

4) In your future opportunity as a lecturer, do you think you have more confidence in providing
lectures and trainings than before?

Very much [A, 5 point] 12 (41.4%)
[B, 4 point] 9 (31.0%)
[C, 3 point] 7 (24.1%)
[D, 2 point] 1 (3.5%)
Not at all [E, 1 point] 0 (0%)
Average 4.1 point
(2) Diffusion
1) In what way do you think you can diffuse the knowledge acquired from the workshop? (multiple
answers)
[A] Informing my colleagues or subordinates personally 16 (38.1%)
[B] Giving lectures 10 (23.8%)
[C] Planning training courses and workshops 10 (23.8%)
[D] Others 6 (14.3%)
[E] Cannot be diffused 0 (0%)

4. For the future workshop
(1) What sort of training or workshop do you need to further improve your and your
organizations’ capacity with regard to intellectual property? What kind of topic do you
need to be covered?
- IPR case studies in Indonesia
- Law enforcement of copyright, patent, and trademark
- Comparative study between Indonesia and Japan
- Training for PPNS
- IPR laws in Indonesia, especially well-known marks
- Training for Police
- Traditional knowledge, domain name and e-commerce
- How to be a good moderator in training sessions
- Patent drafting and patent search
- Pharmaceutical patent
- IPR management strategy

e e O I N B VS SR US B US Be

(2) Others (Any suggestions)
Japanese government’s continuous assistance is appreciated.
- Practical training than theoretical one is useful.
- Study tour to Japan and other foreign countries.
- Police training in Japan.
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1. General questions

(1) Number of respondents
30 (out of 30 participants)

(2) Length of involvement for WTO-related job
Average 2.3 years

2. Evaluation of the Workshop

(1) Objective of attending Workshop (multiple answers)
[A] To gain a general knowledge of TBT
[B] To gain a knowledge of specific field
[C] To gain a knowledge of Japanese experience
[D] To exchange views with lecturers and participants
[E] Others

(2) Attainment from the Workshop
1) Were your expectations of the workshop met?

Fully met  [A, 5 point] 4 (13.3%)
[B, 4 point] 15 (50.0%)
[C, 3 point] 9 (30.0%)
[D, 2 point] 2 (6.6%)

Not met [E, 1 point] 0 (0.0%)

Average 3.7 point

2) To what extent did you acquire new knowledge through the workshop?

Very much [A, 5 point] 6 (20.0%)
[B, 4 point] 12 (40.0%)
[C, 3 point] 10 (33.3%)
[D, 2 point] 0 (0.0%)

Not at all [E, 1 point] 0 (0.0%)

No answer 2 (6.6%)

Average 3.9 point
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3) What kind of topics in the workshop do you think is the most beneficial? ?

(multiple answers)

1-1 General Principle of WTO 5(16.7%)
1-2 Coverage of the TBT Agreement 4 (13.3%)
1-3 Explanation of Important Articles in the TBT Agreement 8 (26.7%)
2 Current Topics of the TBT Agreement 4 (13.3%)
3-1 Japanese Experiences handling Issues Related to the TBT Obligation

8 (26.7%)
3-2 Current Status of Implementation of the TBT Agreement in Indonesia

1 (3.3%)
4 Japanese Activities to align National Standards to International Standards

3 (10.0%)

4) Do you think the workshop was useful for your country considering the present

situation of this field?

Very much [A, 5 point] 17 (56.7%)
[B, 4 point] 10 (33.3%)
[C, 3 point] 2 (6.6%)
[D, 2 point] 0 (0.0%)

Not at all [E, 1 point] 0 (0.0%)

No answer 2 (6.6%)

Average 4.5 point

(3) Comparison with Own Training Program
1) What kind of workshops related to WTO have you attended recently?
(Example)
- Harmonization TBT & SPS in Bangkok 1999 (JLSI & FAO)
- Workshop on the relation between WTO and TRIPS Agreement
- Workshop on developing standards (NFPA, ASME) coordinated by BSN
- Current topics of TBT & SPS.
- Mini workshop on TBT provided under JICA's capacity building program in
March 2002
- The Seminar on the socialization of international agreements related to WTO.
- Symposium on notification procedures of TBT-WTO agreement in Bangkok
Thailand on May 2002.
- One-Day Seminar WTO Agreements and Japanese Experiences that had been
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held on March 22nd , 2002, in Jakarta, Indonesia.
- WTO training course held by MOIT at 1996.
- APEC/SCSC training program on standards and conformity assessment in Kuala

Lumpur

19 (63.3%) of which 30 respondents have not ever attended workshops related to
WTO.

2) How do you think the impact of this workshop compared with your training

program?
Very useful [A, 5 point] 6 (20.0%)
[B, 4 point] 3 (10.0%)
[C, 3 point] 3 (10.0%)
[D, 2 point] 0 (0.0%)
Not useful at all [E, 1 point] 0 (0.0%)
No answer 1 8 (60.0%)

Average 3.7 point

3. Outcome of the Workshop
(1) Utilization
1) In your own job, to what extent do you think you can utilize the knowledge

acquired from the workshop?

Very much [A, 5 point] 11 (36.7%)
[B, 4 point] 10 (33.3%)
[C, 3 point] 9 (30.0%)
[D, 2 point] 0 (0.0%)

Not at all [E, 1 point] 0 (0.0%)

Average 4.1 point

(2) Diffusion
1) In what way do you think you can diffuse the knowledge acquired from the
workshop? (multiple answers)
[A] Informing my colleagues or subordinates personally 20 (66.7%)

[B] Giving lectures 3 (10.0%)
[C] Planning training courses and workshops 12 (40.0%)
[D] Others 6 (20.0%)
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[E] Cannot be diffused 0 (0.0%)

4. For the future workshop

(1) What sort of training or workshop do you need to further improve your
capacity?
(Examples)

- TBT & SPS in food trade

- Further explanation about good regulatory practices (GRP).

- Training on how develop countries could be able to cope with the problems
arising form the implementation of WTO agreement and develop their
international trade.

- Conformity assessment methods

- The experiences of the other country on TBT

- Practices on downloading notifications and develop comments on
notifications

- Practices on developing notifications on TR, etc.

- How to understand the WTO regulation deeply.

- Simulation on processing for notification of each regulation.

- How to manage notification and enquiry point

- How to handle notification.

(2) What kind of lecturers do you want to be invited? (Ex. Legal practitioners,

private sector practitioners, government negotiators, academics, etc.)
Governmental negotiators, private sector practitioners, and legal practitioners are all

welcomed.

(3) How long do you think the workshop duration is appropriate?

[A] One day 1 (3.3%)

[B] 2-3 days 23 (76.7%)

[C] 3-5 days 5 (16.7%)

[D] One week 0 (0.0%)

[E] More than one week 1 (3.3%)
(4) Other Comments

- Discussion and presentation would be more vivid and interesting if facilitators
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could provide some information in pictures, video, films, etc.(if any).

- This workshop is useful for us but it will be more useful if it is completed with
interactive discussion of special topic of TBT-WTO. But I cross my finger for you
all of this event. I'm looking forward for the next workshop for expanding my
views of WTO.

Bt & BHTBTO 7-
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1. General questions

(1) Number of respondents
27 (out of 31 participants)

(2) Length of involvement for WTO-related job
Average 1.9 years

2. Evaluation of the Workshop

(1) Objective of attending Workshop (multiple answers)
[A] To gain a general knowledge of TBT
[B] To gain a knowledge of specific field
[C] To gain a knowledge of Japanese experience
[D] To exchange views with lecturers and participants
[E] Others
(2) Attainment from the Workshop
1) Were your expectations of the workshop met?

Fully met  [A, 5 point] 4 (14.8%)
[B, 4 point] 16 (59.3%)
[C, 3 point] 4 (14.8%)
[D, 2 point] 0 (0.0%)

Not met [E, 1 point] 1 (3.7%)

No answer 2 (7.4%)

Average 3.8 point

2) To what extent did you acquire new knowledge through the workshop?

Very much [A, 5 point] 8 (29.6%)
[B, 4 point] 12 (44.4%)
[C, 3 point] 4 (14.8%)
[D, 2 point] 0 (0.0%)
Not at all [E, 1 point] 1 (3.7%)
No answer 2 (7.4%)
Average 4.0 point
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3) Do you think the workshop was useful for your country considering the present

situation of this field?

Very much [A, 5 point] 12 (44.4%)
[B, 4 point] 12 (44.4%)
[C, 3 point] 1 (3.7%)
[D, 2 point] 0 (0.0%)
Not at all [E, 1 point] 0 (0.0%)
No answer 2 (7.4%)
Average 4.4 point

(3) Comparison with Own Training Program
1) How do you think the impact of this workshop compared with your training

program?
Very useful [A, 5 point] 6 (22.2%)
[B, 4 point] 5 (18.5%)
[C, 3 point] 4 (14.8%)
[D, 2 point] 0 (0.0%)
Not useful at all [E, 1 point] 0 (0.0%)
No answer 12 (44.4%)

Average 4.1 point

3. Outcome of the Workshop

(1) Utilization
1) In your own job, to what extent do you think you can utilize the knowledge

acquired from the workshop?

Very much [A, 5 point] 6 (22.2%)
[B, 4 point] 11 (40.7%)
[C, 3 point] 7 (25.9%)
[D, 2 point] 1 (3.7%)

Not at all [E, 1 point] 0 (0.0%)

No answer 2 (7.4%)

Average 3.9 point

(2) Diffusion
1) In what way do you think you can diffuse the knowledge acquired from the
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workshop? (multiple answers)

[A] Informing my colleagues or subordinates personally 17
[B] Giving lectures 4
[C] Planning training courses and workshops 7
[D] Others 6
[E] Cannot be diffused 0
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1. General questions

(1) Number of respondents
19 (out of 30 participants)

(2) Length of involvement for WTO-related job
Average 3.0 years

2. Evaluation of the Workshop

(1) Objective of attending Workshop (multiple answers)
[A] To gain a general knowledge of TBT
B] To gain a knowledge of specific field

D] To exchange views with lecturers and participants

[
[C] To gain a knowledge of Japanese experience
[
[E] Others

(2) Attainment from the Workshop

1) Were your expectations of the workshop met?

Fully met  [A, 5 point] 6 (31.6%)
[B, 4 point] 11 (57.9%)
[C, 3 point] 1 (5.3%)
[D, 2 point] 1 (5.3%)

Not met [E, 1 point] 0 (0.0%)

Average 4.1 point

2) To what extent did you acquire new knowledge through the workshop?

Very much [A, 5 point] 7 (36.8%)
[B, 4 point] 8 (42.1%)
[C, 3 point] 2 (10.5%)
[D, 2 point] 1 (5.3%)

Not at all [E, 1 point] 0 (0.0%)

No answer 1 (5.3%)

Average 4.1 point
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3) Do you think the workshop was useful for your country considering the present

situation of this field?

Very much [A, 5 point] 10 (52.6%)
[B, 4 point] 8 (42.1%)
[C, 3 point] 1 (5.3%)
[D, 2 point] 0 (0.0%)

Not at all [E, 1 point] 0 (0.0%)

Average 4.5 point

(3) Comparison with Own Training Program
1) How do you think the impact of this workshop compared with your training

program?
Very useful [A, 5 point] 7 (36.8%)
[B, 4 point] 5 (26.3%)
[C, 3 point] 0 (10.0%)
[D, 2 point] 0 (0.0%)
Not useful at all [E, 1 point] 0 (0.0%)
No answer 7 (36.8%)

Average 4.6 point

3. Outcome of the Workshop

(1) Utilization
1) In your own job, to what extent do you think you can utilize the knowledge

acquired from the workshop?

Very much [A, 5 point] 10 (52.6%)
[B, 4 point] 6 (31.6%)
[C, 3 point] 2 (10.5%)
[D, 2 point] 1 (5.3%)

Not at all [E, 1 point] 0 (0.0%)

Average 4.3 point

(2) Diffusion
1) In what way do you think you can diffuse the knowledge acquired from the

workshop? (multiple answers)
[A] Informing my colleagues or subordinates personally 12 (63.2%)

[B] Giving lectures 4 (21.1%)

Bt & RHCTBTO 16-



[C] Planning training courses and workshops 7 (36.8%)
[D] Others 7 (36.8%)
[E] Cannot be diffused 2 (10.5%)
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08:00-09:00 L

09:00-09:20 OOOO
e IDUODbUODbUODbNmcAODOUOUOODODOOOODO
¢ 00000 DO Mr Pos M. Hutabarat (Director-General, Industry and
International Trade Cooperation MOIT)

09:20-10:00 OOOO
Doha Development Agenda — the Importance of Capacity Building
® [ 0000 : Mr. Pos M. Hutabarat (Director-General, Industry and
International Trade Cooperation MOIT)

10:00-10:20 L0

10:20-11:20 OOOOOO
Effective Use of the WTO Rules and the Fair Trade Center
— A Japanese Business Perspective
e NO0O0OO:00 DOOODDODOODOODDOOOnO)

11:20-12:20 OOOOOO
Implementing WTO Agreements: Challenges Faced by Indonesia
® [J000O: Mrs. Halida Miljani (Chairman of Indonesian Anti-Dumping
Committee)

12:20-12:30 OOOO
e U000 DOUOIJCA-WTOTA DUOOODOOObOOODOO
® Mr. Djunari Inggit Waskito (Director, Multilateral Cooperation, MOIT)
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1. General Questions

(1) Number of Respondents
38 (out of 100 participants)

U Directorate of Multilateral Cooperation[] Directorate of Trade Defense and other
WTO-related directorates from KIPI I Directorate General of International
Cooperation[]

U Ministry of Finance

|

Directorate General of Intellectual Property Rights (counterpart agency of
Component 4 (TRIPS))

National Standardization Agency (BSN, counterpart agency of Component 5 (TBT))
Department of Foreign Affairs

Ministry of Agriculture

Ministry of Forestry

BKPM

BAPPENAS

Custom Department

DG Posts and Telecommunications

Bank Indonesia

Ministry of Energy and Natural Resources

KADIN

University of Indonesia

OO oooooogoooood

Private Law Firms

(2) Length of involvement for WTO-related Job
Average 3.3 years

(3) Attendance to the previous workshop held during the program

32 out of 38 respondents have ever attended to at least one of workshop/semina

or this program.
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2. Evaluation and Comments to JICA WTO Capacity Building Activities

(Major comment from participants)

0

This program is useful for governmental officials in the position of international
cooperation.

The speaker convey their views clearly and the participants can adopt the topics
clearly.

The seminar is very important, but the time for discussion was very limited. Need
more time.

It is very good for us to know rights and obligations of WTO.

The Provision of technical assistance by the Japanese Government to GOI regarding
WTO capacity building has proved the commitment of the Japanese Government to
help developing countries implement their obligations under the WTO, and
Indonesia should be grateful to it. However, I hope that in the future the Japanese
Government through JICA will continue its support to the GOI in various technical
assistance.

Establish a communication forum. Please provide a website where all participants

can post all kind of questions related to WTO capacity building.

3. For the Better Capacity Building

(Major comment from participants)

U
U
U

I hope the seminar or workshop program by periodically.

Continue the program especially to disseminate for governments in provinces.

Give more capacity building program in law school for lawyer candidates to gain
more their knowledge regarding trade of law or specifically for Anti-Dumping laws.
It’s also to develop of domestic younger/junior lawyers in laws of world trading
field.
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White Case International
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0 oowroooooooo Mr. David Hartridge GATS
- 0000000000
0 wrodoooodoooooono Mr. Dale Honeck GATS
g . . . . Mr. Marco Bronckers,
Stibbe / Wilmer, Cutler & Pickering Ms. Nataliec McNelis AD/CVD/SG
- CSIS / WTO Advisor to MOIT Dr. Djisman 000000000
a0 Simanjuntak
0 Bundjamin & Partner Mr. Erry Bundjamin AD/CVD/SG
0 oooooooooooo Mr. Adolf Warouw GATS
0 oooooOoOoo0oooobooooooo Mr. Drs. Ries Hartadi GATS
0 0do0dooooooooooooooon Ms. Nia Niscaya GATS
0 ooooooooad Mr. Djoko Muryanto GATS
0 o0oonooood Mr. Hari Sugiharto GATS
O 0000000000000 Mr. Gunawan GATS
Hutagalung
oooooooooooon . .
00oooO0O0o0o0oooo Mr. Dian Ediana Rae GATS
J.M. Didier Asia Mr. John Johnson AD/CVD/SG
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