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Annex I1.3.2  Regional Commission (1/8) 

Name of Regional PDAM 2nd Level Regional PDAM/ 
KOTA PALEMBANG “TIRTA MUSI” 

1. Address Jl. Rambutan Ujung, Palembang 

2. Total Population Total 1,523,200 City Total - 

3. Area (km2) Total 421   

4. Customers and Usages (m3/month) Customers Usages 
 Active Non Active m3/month 
 Household 71,675  2,209,489 
 Social 781  60,066 
 Commercial 5,437  228,436 
 Industry 634  85,857 
 Institution 83  60,909 
 General# 221  26,500 
 Others 6  4,172 
 TOTAL 78,837  2,675,429 

5. Service Ratio (%)  31   

6. Water Sources (lit/s) River - Lake - 
 Spring - Deep Well - 
   TOTAL - 

7. Intake Method Gravity NO Pump YES 

8. Number of Treatment plants Total 6   

9. Capacity (lit/s) Installation 1,816 Production 1,657 

10. Distribution/Sold (m3/year) Distribution 50,996,891 Sold 31,905,744 

11. Water Losses (%)  37   

12. Pipe Length (km) Transmission - Distribution - 

13. Distribution Reservoir (m3) Water Tower NO Surface NO 
 Total No. - Total No. - 

 Capacity (m3) - Capacity (m3) - 

14. Chemical Materials (ton/month) Tawas## 1.25 Lime 0.38 
 Caporit 3.78 Gas Cl 62.02 
 Active C - PAC - 
 Alum - Others 24.35 

15. Meter Shop  EXIST   
Source: PDAM, “Direktori PERPAMSI 2000” 
#: Public Water Tank/ Elevated Water Tank 
##: Alum 
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Annex I1.3.2  Regional Commission (2/8) 

Name of Regional PDAM 2nd Level Regional PDAM/ 
KAB. LEMATANG ENIM 

1. Address Jl. Jend., Sudirman No.26, Muara Enim-31314 

2. Total Population Total 736,700 City Total 227,829 

3. Area (km2) Total 9,575   

4. Customers and Usages (m3/month) Customers Usages 
 Active Non Active m3/month 
 Household 9,875 2,394 - 
 Social 47 3 - 
 Commercial 604 22 - 
 Industry 1 - - 
 Institution 23 - - 
 General# 110 8 - 
 Others - - - 
 TOTAL 10,660 2,427 - 

5. Service Ratio (%)  9   

6. Water Sources (lit/s) River 197 Lake - 
 Spring 10 Deep Well 30 
   TOTAL 238 

7. Intake Method Gravity YES Pump YES 

8. Number of Treatment plants Total 14   

9. Capacity (lit/s) Installation 197 Production 158 

10. Distribution/Sold (m3/year) Distribution 3,488,097 Sold 2,222,615 

11. Water Losses (%)  36   

12. Pipe Length (km) Transmission 17,278.00 Distribution 206,797.90

13. Distribution Reservoir (m3) Water Tower NO Surface YES 
 Total No. - Total No. 18 

 Capacity (m3) - Capacity (m3) 2,790 

14. Chemical Materials (ton/month) Tawas## 108.28 Lime 1.58
 Caporit 2.62 Gas Cl - 
 Active C - PAC 0.46
 Alum - Others - 

15. Meter Shop  -   
Source: PDAM, “Direktori PERPAMSI 2000” 
#: Public Water Tank/ Elevated Water Tank 
##: Alum 
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Annex I1.3.2  Regional Commission (3/8) 

Name of Regional PDAM 2nd Level Regional PDAM/ 
KAB. MUSI RAWAS 

1. Address Jl. Garuda, Ds. Watas, Lubuk Linggau-31612 

2. Total Population Total 660,000 City Total - 

3. Area (km2) Total 18,650   

4. Customers and Usages (m3/month) Customers Usages 
 Active Non Active m3/month 
 Household 8,572 678 132,579 
 Social 99 9 7,928 
 Commercial 325 68 15,840 
 Industry - - - 
 Institution 212 - 10,219 
 General# 75 10 722 
 Others 54 - - 
 TOTAL 9,337 765 167,288 

5. Service Ratio (%)  8   

6. Water Sources (lit/s) River 80 Lake - 
 Spring 80 Deep Well - 
   TOTAL 160 

7. Intake Method Gravity YES Pump NO 

8. Number of Treatment plants Total 2   

9. Capacity (lit/s) Installation 130 Production - 

10. Distribution/Sold (m3/year) Distribution 2,586,448 Sold 2,174,757 

11. Water Losses (%)  16   

12. Pipe Length (km) Transmission 27.00 Distribution 15.00 

13. Distribution Reservoir (m3) Water Tower NO Surface NO 
 Total No. - Total No. - 

 Capacity (m3) - Capacity (m3) - 

14. Chemical Materials (ton/month) Tawas## 65.00 Lime - 
 Caporit 2.00 Gas Cl - 
 Active C - PAC - 
 Alum - Others - 

15. Meter Shop  EXIST   
Source: PDAM, “Direktori PERPAMSI 2000” 
#: Public Water Tank/ Elevated Water Tank 
##: Alum 
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Annex I1.3.2  Regional Commission (4/8) 

Name of Regional PDAM 2nd Level Regional PDAM/ 
KAB. LAHAT 

1. Address Jl. Bhayangkara, Bandar Jaya, Lahat-31414 

2. Total Population Total 687,300 City Total 89,300 

3. Area (km2) Total 7,257   

4. Customers and Usages (m3/month) Customers Usages 
 Active Non Active m3/month 
 Household 7,287 2,120 91,130 
 Social 134 112 3,080 
 Commercial 568 - 15,977 
 Industry 21 - 62 
 Institution 25 - 1,993 
 General# 107 - 2,089 
 Others - - - 
 TOTAL 8,142 2,232 114,334 

5. Service Ratio (%)  7   

6. Water Sources (lit/s) River - Lake - 
 Spring - Deep Well - 
   TOTAL - 

7. Intake Method Gravity YES Pump YES 

8. Number of Treatment plants Total 14   

9. Capacity (lit/s) Installation 235 Production 220 

10. Distribution/Sold (m3/year) Distribution 2,038,828 Sold 1,562,984 

11. Water Losses (%)  23   

12. Pipe Length (km) Transmission - Distribution 91,406.00

13. Distribution Reservoir (m3) Water Tower NO Surface YES 
 Total No. - Total No. 6 

 Capacity (m3) - Capacity (m3) 1,250 

14. Chemical Materials (ton/month) Tawas## 19.20 Lime - 
 Caporit 1.20 Gas Cl - 
 Active C - PAC - 
 Alum - Others - 

15. Meter Shop  NO   
Source: PDAM, “Direktori PERPAMSI 2000” 
#: Public Water Tank/ Elevated Water Tank 
##: Alum 
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Annex I1.3.2  Regional Commission (5/8) 

Name of Regional PDAM 2nd Level Regional PDAM/ 
KAB. MUSI BANYUASIN 

1. Address Jl. Kol. Wahidudin Lk. VII, Sekayu 

2. Total Population Total 1,261,900 City Total 583,079 

3. Area (km2) Total 31,809   

4. Customers and Usages (m3/month) Customers Usages 
 Active Non Active m3/month 
 Household 2,633 1,602 57,833 
 Social 26 12 546 
 Commercial 40 11 1,416 
 Industry 10 3 300 
 Institution 47 - 715 
 General# 96 20 4,617 
 Others - - - 
 TOTAL 2,852 1,648 65,428 

5. Service Ratio (%)  1   

6. Water Sources (lit/s) River - Lake - 
 Spring - Deep Well - 
   TOTAL - 

7. Intake Method Gravity NO Pump YES 

8. Number of Treatment plants Total 9   

9. Capacity (lit/s) Installation 75 Production 59 

10. Distribution/Sold (m3/year) Distribution 1,009,681 Sold 785,135 

11. Water Losses (%)  22   

12. Pipe Length (km) Transmission 67.16 Distribution 137.34 

13. Distribution Reservoir (m3) Water Tower YES Surface YES 
 Total No. 1 Total No. - 

 Capacity (m3) 20 Capacity (m3) 55 

14. Chemical Materials (ton/month) Tawas## 31.80 Lime - 
 Caporit 1.74 Gas Cl - 
 Active C - PAC - 
 Alum - Others 8.90 

15. Meter Shop  NO   
Source: PDAM, “Direktori PERPAMSI 2000” 
#: Public Water Tank/ Elevated Water Tank 
##: Alum 
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Annex I1.3.2  Regional Commission (6/8) 

Name of Regional PDAM 2nd Level Regional PDAM/ 
KAB. OGAN KOMERING ULU 

1. Address Jl. Prof. Ir. Sutami No.209, Baturaja-32115 

2. Total Population Total 1,164,800 City Total 174,365 

3. Area (km2) Total 14,679   

4. Customers and Usages (m3/month) Customers Usages 
 Active Non Active m3/month 
 Household 9,828 798 149,017 
 Social 117 - 4,462 
 Commercial 40 4 1,711 
 Industry 456 6 10,183 
 Institution - - - 
 General# 166 4 7,180 
 Others 1 - 1,716 
 TOTAL 10,608 812 174,271 

5. Service Ratio (%)  5   

6. Water Sources (lit/s) River 163 Lake 10 
 Spring - Deep Well 5 
   TOTAL 178 

7. Intake Method Gravity YES Pump YES 

8. Number of Treatment plants Total 15   

9. Capacity (lit/s) Installation 200 Production 178 

10. Distribution/Sold (m3/year) Distribution 2,686,796 Sold 1,969,620 

11. Water Losses (%)  27   

12. Pipe Length (km) Transmission 1.00 Distribution 63.00

13. Distribution Reservoir (m3) Water Tower YES Surface YES 
 Total No. 1 Total No. 14 

 Capacity (m3) 450 Capacity (m3) 3,550 

14. Chemical Materials (ton/month) Tawas## 63.25 Lime 1.10
 Caporit 4.50 Gas Cl - 
 Active C - PAC - 
 Alum - Others - 

15. Meter Shop  EXIST   
Source: PDAM, “Direktori PERPAMSI 2000” 
#: Public Water Tank/ Elevated Water Tank 
##: Alum 
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Annex I1.3.2  Regional Commission (7/8) 

Name of Regional PDAM 2nd Level Regional PDAM/ 
KAB. OGAN KOMERING ILIR 

1. Address Jl. Letnan M. Saleh No.116, Kayuagung-30614 

2. Total Population Total 883,311 City Total - 

3. Area (km2) Total 21,387   

4. Customers and Usages (m3/month) Customers Usages 
 Active Non Active m3/month 
 Household 3,764 - 54,796 
 Social 24 - 483 
 Commercial 85 - 2,000 
 Industry - - - 
 Institution 142 - 4,789 
 General# 111 - 3,404 
 Others - - - 
 TOTAL 4,126 - 65,472 

5. Service Ratio (%)  3   

6. Water Sources (lit/s) River - Lake - 
 Spring - Deep Well - 
   TOTAL - 

7. Intake Method Gravity NO Pump NO 

8. Number of Treatment plants Total -   

9. Capacity (lit/s) Installation - Production - 

10. Distribution/Sold (m3/year) Distribution - Sold - 

11. Water Losses (%)  -   

12. Pipe Length (km) Transmission - Distribution 150.00 

13. Distribution Reservoir (m3) Water Tower YES Surface YES 
 Total No. 1 Total No. 7 

 Capacity (m3) 150 Capacity (m3) - 

14. Chemical Materials (ton/month) Tawas## 43.44 Lime - 
 Caporit - Gas Cl - 
 Active C 0.65 PAC - 
 Alum - Others - 

15. Meter Shop  -   
Source: PDAM, “Direktori PERPAMSI 2000” 
#: Public Water Tank/ Elevated Water Tank 
##: Alum 
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Annex I1.3.2  Regional Commission (8/8) 

Name of Regional PDAM 2nd Level Regional PDAM/ 
KAB. REJANG LEBONG 

1. Address Jl. Jend. A. Yani No. 437 

2. Total Population Total 425,317 City Total - 

3. Area (km2) Total 4,109   

4. Customers and Usages (m3/month) Customers Usages 
 Active Non Active m3/month 
 Household 10,903 - - 
 Social 227 - - 
 Commercial 386 - - 
 Industry - - - 
 Institution 225 - - 
 General# 172 - - 
 Others - - - 
 TOTAL 11,913 - - 

5. Service Ratio (%)  17   

6. Water Sources (lit/s) River - Lake - 
 Spring - Deep Well - 
   TOTAL - 

7. Intake Method Gravity YES Pump NO 

8. Number of Treatment plants Total -   

9. Capacity (lit/s) Installation 182 Production 94 

10. Distribution/Sold (m3/year) Distribution 2,895,500 Sold 2,138,598 

11. Water Losses (%)  26   

12. Pipe Length (km) Transmission 125.00 Distribution 291.00

13. Distribution Reservoir (m3) Water Tower NO Surface NO 
 Total No. - Total No. - 

 Capacity (m3) - Capacity (m3) - 

14. Chemical Materials (ton/month) Tawas## - Lime - 
 Caporit 0.19 Gas Cl - 
 Active C - PAC - 
 Alum - Others - 

15. Meter Shop  NO   
Source: PDAM, “Direktori PERPAMSI 2000” 
#: Public Water Tank/ Elevated Water Tank 
##: Alum 
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