3-1

2000 JICA

13

(54 )

12

62%

46

&5

15

92

107

ITAF



SMIDEC  Venture Capital, Technology Acquisition Fund, Commercialization of R&D Fund
MTDC Trade Advisory and Clinical Session MATRADE Vendor Development Scheme,
Business and Export Development Program/Training MOED  Financial Assistance
(BITM ) Various Loan ( MIDF, BITM, BPIM ) New Principal Guarantee Scheme CGC Quality
Improvement/Management Services NPC  Tax Incentives MIDA

MIDF  “Bumiputra Industrial
Fund”

62
54 38
62
62
SMIDEC
MTDC
MATRADE
MOED
(BITM)

(MIDF)
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3-2

3-2-1

2000

2000

JICA

ITAF

88

400

109

JICA

88

69

JICA

42

42



79%

39 60
(53 )
30 23
17
3-1
39 34 30
26 15
6
50
36 19
47 ( - )
45/38
30
48
20%
79
45
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26 23

52
43 22
JICA
2000 103
Fund for Small & Medium Industries 80
68 /85 ITAF 67 57/85 HRDF 67 57/85 TAF 58 49/85

VDP 53 45/85  Modernization & Automation Scheme 41 35/85 ILP35% 30/85

SIRIM 98% 84 /86 FTZ (Free Trade Zone)97% 83/86 PSDC 93%
80/86 LMW (Licenced Manufacturing Warehouse)88% 76/86 ~ SMIDEC 86% 74/86
MARA 84% 72/86 MIDF 83% 71/86 PIKS(Small & Medium Industry Centre) 81% 70/86
MTDC 77% 66/86 NPC 65% 56/86 BITM 50% 43/86 BTVC(Bumiputera & Technology
Venture Capital) 36% 31/86 IPM 23% 20/86 PTTC 15% 13/86  PIA (Promotion of
Investment Act)11% 9/86  BPIM 4% 1/27

79 3326 /719
SMIDEC (9) PIKS (4) SIRIM (3) FTZ (2)
MIDF (2) LMW (1) MTDC (1) SMIDEC
(10) (7
11/15
6/15
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34
9
7
12
14
1S09002
10
8
1
1994 1,900
250 RM
50 RM

1 Ministry of International Trade and Industry, Small and Medium Scale Industries Study Final Report,

1996

33 26
27/79
3
1
20
5 75
5 50
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HRDC

18.7

HRDF

242 223
HRDF
Double Deduction Incentive 82
2.5
inputs: raw materials/components/supplies
1,542 1,275 82.7 267 17.3
2
JICA
1994 109
109 1,000 RM 53 1,000
RM 2,000 RM 17 50 26 50 99
40 100 299 28
PROTON 4
3-2-1
2 35 35
PROTON 2 16 15
4 48 23
6 41 23
2 1
1995
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PROTON

3-2-2

PROTON

PROTON

4( 5%)
42(56%)
29(39%)

7(19%)
23(62%)
7(19%)

4(12%)
16(47%)
14(41%)

75(100%)

37(100%)

34(100%)

3-2-3

SIRIM
R&D

4(7%)
43(72%)
13(22%)

60(100%)

R&D

0( 0%)
25(45%)
30(55%)

55(100%)
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3-2-4

4( 5%)
49(67%)
20(27%)
73(100%)
Choo Kupusamy
296 67
RM 100
5
SIRIM 21
3-2-5
46(68.7) 9(13.4) 12(17.9)
ITA 42(61.2) 11(16.4) 14(20.9)
40(59.7) 11(16.4) 16(23.9)
41(61.2) 1(1.5) 25(37.3)
39(58.2) 1(1.5) 27(40.2)
Export credit refinancing 45(67.2) 3(4.5) 19(28.3)
scheme
ITAF1 35(52.2) 7(7.5) 25(37.3)
ITAF2 35(52.2) 8(11.9) 24(35.8)
ITAF3 38(56.7) 12(17.9) 17(25.4)
ITAF4 41(61.2) 3(4.5) 23(34.3)
Industrial adjustment fund 41(61.2) - 26(38.8)
New principal guarantee 40(59.7) 9(13.4) 18(26.9)

3 Choo Sau Ling and Kupusamy S., Promotion and Problems of Small and Medium Scale Industries: A
Survey of Awareness on Facilities and Incentives among Entrepreneurs in the Klang Valley, Borneo
Review 8(2), 1997
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scheme 37(55.2) 9(13.4) 21(31.3)

New entrepreneurs fund 50(74.6) 3(4.5) 14(20.9)

MARA

VDP 32(47.8) 11(16.4) 24(35.8)

Sub-contracting exchange 39(58.2) 5(7.5) 23(34.3)
scheme

Malaysian ~ Entrepreneurial

Development 40(59.7) 5(7.5) 22(32.8)
Centre(MEDEC) 37(55.2) 14(20.9) 16(23.9)
SIRIM 34(50.7) 11(16.4) 22(32.8)
NPC 36(53.7) 11(16.4) 21(31.3)
FMM

67

Choo Sau Ling and Kupusamy S., Promotion and Problems of Small and Medium Scale
Industries: A Survey of Awareness on Facilities and Incentives among Entrepreneurs in the

Klang Valley
3-2-6
12(17.9%) 55(82.1%) 9 3
LMW 6(9.0%) 61(91.0%) 4 2
ready-build 23(34.3%) 44(65.7%) 19 4

Choo Sau Ling and Kupusamy S., Promotion and Problems of Small and Medium Scale
Industries: A Survey of Awareness on Facilities and Incentives among Entrepreneurs in the
Klang Valley

22 46
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3-2-7

4( 6) 19(28) 31(46) | 24(36) 4(6) | 12(18)
8(12) 18(27) 1725 | 26(39) | 9(13) 6(9)
4( 6) 11(16) 32(48) | 22(33) 3(5) 6(9)
6(9) 25(37) 22(33) | 15(22) 3(5) 4( 6)
4( 6) 13(19) 29(43) | 25(37) 2(3) 6(9)

Choo Sau Ling and Kupusamy S., Promotion and Problems of Small and Medium Scale

Industries: A Survey of Awareness on Facilities and Incentives among Entrepreneurs in the

Klang Valley
4
Moha Asri 1996 Kuala Lumpur Petaling Jaya
51
45
28 12
9 6
6
track record
3-2-8
23 45.1%
28 54.9%
51 100.0%
Moha Asri Abdullah, Small and Medium Enterprises in Malaysia -policy issues and challenges,
Ashgate

4 Moha Asri Abdullah, Small and Medium Enterprises in Malaysia -policy issues and challenges, Ashgate,
1999
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3-2-9

useful 12

9

not aware 6
6

4

2

Moha Asri Abdullah, Small and Medium Enterprises in Malaysia -policy issues and
challenges, Ashgate

Moha Asri 1996 1997 185
28 52
75 21 4
3-2-10
52 28.1%
133 71.9%
185 100.0%

Moha Asri Abdullah, Small and Medium Enterprises in Malaysia -policy

issues and challenges, Ashgate

UNDP 1994 1995 2,200
workers 15 16 100
101 250 250

5 Moha Asri Abdullah, Small and Medium Enterprises in Malaysia -policy issues and challenges, Ashgate,

1999

6 World Bank, United Nations Development Programme, Government of Malaysia, Malaysia —

Enterprise Training, Technology and Productivity, 1997
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DDIT(Double Deduction Incentive for Training

Scheme)
DDIT DDIT
50
3-2-11 DDIT
DDIT
183 8.32
4 2.61
14 2.17
74 7.84
91 19.83
World Bank, United Nations Development Programme, Government of
Malaysia, Malaysia — Enterprise Training, Technology and Productivity,
1997
3-2-12 DDIT
Not aware 50.8 48.3 441 40.5
Don’t need 20.2 18.5 17.7 12.7
Don’t know details 8.1 52 5.0 6.2
Don’t train 6.5 10.1 7.2 -
Don’t meet requirements 6.5 7.1 1.8 17.4
Small scale 5.7 5.6 2.8 35
Bureaucratic procedures - - - 5.0
=124 =466 =655 =259

World Bank, United Nations Development Programme, Government of Malaysia,

Malaysia — Enterprise Training, Technology and Productivity

HRDC
HRDF 1995 50
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3-2-13 HRDF
HRDF HRDF
461 226 49.0
140 26.2
454 36 7.9

World Bank, United Nations Development Programme, Government of Malaysia,

Malaysia — Enterprise Training, Technology and Productivity

3-2-2

7

221

27.1
22.2

1999 17

1999

b)

16.3

12

19.9

2001

120

¢)

2000 3 FMM

27.1

14.0%

20



CGC

(52.0%) 14.9
/ 67.9
55.7
Faoziah awareness
SMIDEC  directory Penang Kedah Perlis 136
40 ’
57.5 42.5
SMI Facilities 62.5
65.0% SME Agency
20.0% 12.5% 2.5
1
9

3-2-1(3) 1994

8 Faoziah Idris, Abdul-Aziz Ab-Latif and Sudin Haron, Entrepreneurs’ Awareness of Bank Borrowing
Offered by Government Agencies and Commercial Bank in Malaysia, 46" ICSB World Conference, 2000

9 Ministry of International Trade and Industry Malaysia, Small and Medium Scale Industries Study Final
Report, 1996
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997

18

10

2001

496

MARA

50

122

MIDF



3-3 FMM

FMM Federation of Manufacturers, Malaysia

1 NEAC National Economic Action Council

(1999-2000)"

"' FMM, A Position Paper on SMIs and a Recipe for Faster Development, 1998
'> FMM, SMIs Priority Action Plan (1999-2000): Vision to have globally competitive SMIs in quality,
design, price, delivery, and service
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IT

R&D

aT)

Just In Time Zero Defect

124

IT

Total Quality

Human Resource Development Committee

IT



R&D

(1999-2000)

(Traditional Values in the Human Factor)

(SMIs, The Foundation for Industrialisation)

(International Quality & Competitive Products

& Services)
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2 (IMP2: Industrial Master Plan(1996-2005))

IMP2
IMP2 Manufacturing++
Vision2020
84 2020
Nation Building
3-4
JICA
MNCs SI
SI
10p Ip
JIT Justin Time SI

QCD Quality, Cost & Delivery

1999 JACTIM
87.8 96
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42.1

SMIDEC
SI
SI
SI
6 1
SI
SI
SI
SI
2000
Programme
GSP Agilent
PSDC
OSRAM ISO9000
SI

127

2000

GSP  Global Supplier



SI

VDP

Vendor Development Programme
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Rasiah 13
Gerakan Party
Gerakan
OB
PDC
PDC
PDC
PDC
PSDC
klang valley '*

' Rajah Rasiah, Government-Business Coordination and Small Business Performance in the Machine
Tools Sector in Malaysia, World Bank Institute, 2001

Y PSS T—IASEOHD IS UICA FTOMHIS
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Eng Hardware

SEDC

PDC

Jomo

15

1980

Loh Kim Teow

1979

PDC

' Jomo K.S., Rajah Rasiah, Rokiah Alavi, Jaya Gopal, XL A > 7 ODEXBIREEBRRE N ERA L

HEZEMEOHIER, FASID, 1998
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SMIDEC

49 26
JICA
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Industrial Coordination Act

3 ITAF

 PURIL—ALZVERTHY . NNGEALRET
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4-2

4-2-1

17

1999 1

18

U BFHT. RABR. BT ST ORGENRBEAORE- 24 IL—IFOHRNDEXER
RRERAFRAEE 5 5. EERMHOERIT. 2001
BHRIEF. ETECOERE DIRE FOTORERRE D IE- BEOBVEICRY S
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Bank Negara

3-2-2
2000 2002
CGC

(Land Office)

1994

21

4-2-2

CGC

20

2001
2002

CGC

CcGC

2h, BARFESRE. 1999

PemEeI. RABR. E7STORENREAORE- 21 IL—F70h/ MR ES,

RRERAFRAEE 5 5. EEHOERIT. 2001

2 World Bank, Industrial Structures and Development of Small and Medium Enterprise Linkages

Examples from East Asia, 1994

NEEeT. RARRKE. BV TORBURBEAOSRE- (- NL—STOh/hesiEs,

R ERMEAERE 5 5. EERHDRIT. 2001
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VDP Vendor Development Programme 10

JACTIM 1996 VDP 50

71 22
23

VDP ILP
VDP ILP Industrial Linkage Programme

24

2 Shunji Karikomi, The Development Strategy for SMEs In Malaysia, IDE APEC Study Center Working
Paper Series 97/98-No.4, Institute of Developing Economies, 1998

3 AAERERAMMENE, IL—SFLBTRHR—FAVTAVARANU—DBERER
B3 EEREREE . 1997

M RCRE, AERLEEMIBOREEDEBRL- YAL—ITOSH, TOTEERSIEBRENA
EEZEREOKE., 72 TREEZWE. 2000
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25

26

VDP

27

SMIDEC ILP
25 ibid.
X FPUPEREFEA. BN EERERESEREEIL AT, 1998 (FFAEK)
T SGRE, AEROZ BN E OEERIL- IL—JTOBH., TOTERSEERE N

EEEREORE, 7T TREWEAM. 2000
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28

VDP

1997
29
VDP
* vDP
ILP ILP
2-5-3
GSP(Global Suppliers Programme)
VDP ILP

1995 VDP

1996 SMIDEC ILP Industrial Linkage Programme
SMIDEC
ILP
VDP VDP

1995

B PO PREWE. ERBEREREEEBREEIL AT, 1998 (FLE)
7

Y FORE, HNERDEEHIBAEEOEER- TL—3
EEEREORE, 7 TEEMEHR. 2000

OEH, TOTEERDEBRE I

N FOPREWER. ERBEREMEELEBEEIL AT, 1998 (FAE)
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VDP

7 1996-2000 250
209
198 Petroliam Nasional Berhad, Tenaga Nasional
Berhad, Telekom Malaysia Berhad 1999 BCIC

Bumiputera Commercial and Industrial Community

VDP

31

4-2-3

PSDC

32

FMM NPC SIRIM

PR

31 8th Malaysia Plan
P AR OEER. YLAS TEEBELRMBEFEHREE. 2001
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JICA

PSDC

GSP  Global Supplier Programme

1994 10
20 33

34

Skilled Worker

33 World bank, Industrial Structures and Development of Small and Medium Enterprise Linkages
Examples from East Asia, 1994

¥ AARESEESA, IL—VTORBIX0BRREEE- BE5 EFELEHLELT—, 1998
&
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1-2

Choo

88

3-1

50

JICA

60

134

20

53

400

57

30

JICA
43
88 53

140

60



35 Chiu Jin Eng
Vol.22 No.1

1999

141

FMM

35



JICA

SMIDEC FMM

1,000RM 2,000RM

JICA
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MESDAQ

1996

SMIDEC

13 30
Lead Agency
SMIDEC
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36

SMIDEC 60

One-stop Agency

2002

SME

FMM

annual dialogue

FMM

SMIDP industrial

36 Mohd Khairuddin Hashim, SMEs in Malaysia: past, present and future, Malaysian management review,
35(1), 2000
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associations

37

2002
112 420

AFTA

38

WTO

165 3,890 RM 2001
RM 2001 59.3

37

1999
38 ibid.
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AFTA

5
AFTA
CEPT
2005 2003
39 WTO
a 1999
AV
b)
40
MIDA
2002 11
2005 6
2010 FTA

1990

1-2

39 Ministry of International Trade and Industry, The Future Direction and Strategies to Enhance
Competitiveness in the Local Automotive Industry, 2002

40 No.86(2002.11)
2002
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100

MIDA
3 2
2002 UMNO New Economic Policy (NEP)
100 20 100
71
Industrial Coordination Act 1975 250 RM
75
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41

Proton Produa
Proton

180 20

VDP Vendor Development Programme
ILP Industrial Linkage Programme

GSP  Global Supplier Programme

41 Ministry of International Trade and Industry Malaysia, Small and Medium Scale Industries Study Final
Report, 1996
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42

1980

IT

Knowledge-based Economy
IT
IT

CAD/CAM

SCM
IT

42

1999
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K-Economy Masterplan

Grant

IT

IT
E-Manufacturing Grant
IT

150

MSC

SMIDEC  E-Commerce
IT

SMIDEC
FMM



2003 Budget Speech, YAB DATO SERI DR. Mahathir Bin Mohamad, Prime Minister and Minister
of Finance, Introducing The Supply Bill (2003), 20 September 2002 (Ministry of Finance
Homepage)

Bank Negara Malaysia, Bank Negara Malaysia Annual Report (various years)

Choo Sau Ling and Kupusamy S., Promotion and Problems of Small and Medium Scale Industries:
A Survey of Awareness on Facilities and Incentives among Entrepreneurs in the Klang Valley,
Borneo Review 8(2), 1997

Department of Statistics Malaysia, Annual survey of manufacturing industries (various years)
Economic Planning Unit, The Malaysian Economy in Figures 2002, 2002

Faoziah Idris, Abdul-Aziz Ab-Latif and Sudin Haron, Entrepreneurs’ Awareness of Bank Borrowing
Offered by Government Agencies and Commercial Bank in Malaysia, 46" ICSB World Conference,
2000

FMM, A Position Paper on SMIs and a Recipe for Faster Development, June 30 1998

FMM, SMIs Priority Action Plan (1999-2000): Vision to have globally competitive SMIs in quality,
design, price, delivery, and service

Fong Chan Onn, Small and Medium Industries in Malaysia: Economic Efficiency and
Entrepreneurship, The Developing Economies 28, The Institute of Developing Economies, 1990
Government of Malaysia, 6th Malaysia Plan, 1991

Government of Malaysia, 7th Malaysia Plan, 1996

Government of Malaysia, 8th Malaysia Plan, 2001

Government of Malaysia, Third Outline Perspective Plan, 2001

JICA Malaysia Office, Development of Policies and Incentives for Foreign Investment in Malaysia,
1998

Mai Fujita, Industrial Policies and Trade Liberalization -The Automotive Industry In Thailand and
Malaysia, "The Deepening Economic Interdependece In the APEC Region", Institute of Developing
Economies, 1997

Ministry of International Trade and Industry Malaysia, Malaysia International Trade and Industry
Report (various years)

Ministry of International Trade and Industry Malaysia, Malaysia Policies, Incentives and Facilities

for SMEs, 2002
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Ministry of International Trade and Industry Malaysia (Prepared by PNB Corporate Development
Sdn. Berhad), Small and Medium Scale Industries Study Final Report, 1996

Ministry of International Trade and Industry Malaysia, The Future Direction and Strategies to
Enhance Competitiveness in the Local Automotive Industry, 2002

Ministry of International Trade and Industry Malaysia, The Signing Ceremony of MoU Between
SMIDEC, AFM, JAMA & JAPIA On the Technical Experts Programme for the Automotive Industry,
2002

Moha Asri Abdullah, Small and Medium Enterprises in Malaysia -policy issues and challenges,
Ashgate, 1999

Mohd Khairuddin Hashim, SMEs in Malaysia: past, present and future, Malaysian management
review, 35(1), 2000

National Productivity Corporation, Productivity Report (various years)

New Straits Times

PE Research Sdn Bhd (for JICA Malaysia Office), Project Formulation Study on Strengthening
Management and Appraising Capacity of Financial Institutions in Malaysia, 2002

Rajah Rasiah, Government-Business Coordination and Small Business Performance in the Machine
Tools Sector in Malaysia, World Bank Institute, 2001

Shunji Karikomi, The Development Strategy for SMEs In Malaysia, IDE APEC Study Center
Working Paper Series 97/98-No.4, Institute of Developing Economies, 1998

SMIDEC, Media Statement by Y.B Dato Seri Rafidah Aziz Minister of International Trade and
Industry on the Performance of SMEs in the Manufacturing Sector, 2002

SMIDEC, SMI Development Plan (2001-2005) SMIDP, 2002

SMIDEC, SMIDEC Annual Report 2001, 2002

SMIDEC, Speech by Y.B Minister Dato’ Seri Rafidah Aziz at the Official Opening Ceremony of
SMIDEX 2002, 2002

World Bank, Industrial Structures and Development of Small and Medium Enterprise Linkages
Examples from East Asia, 1994

World Bank, United Nations Development Programme, Government of Malaysia, Malaysia

Enterprise Training, Technology and Productivity, 1997

Abdul Aziz Abdul Rahman
1995
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1998

1998
1998
2000
2000
3 2000
2000
AICO
1999
2002
2001
1995
2001
2002
SI 1999
5 2001

Jomo K.S., Rajah Rasiah, Rokiah Alavi, Jaya Gopal,
FASID 1998
ASEAN3
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— — RIM  Vol.12. No.49

2000
1999
5
1996
Chiu Jin Eng — —
Vol.22 No.1 1999
1998.5 1998
1993
1998
2000
ASEAN 2001
— — 1997
2001
FOURIN 2000 2000
AFTA—
2000
— 20 —
1989
MIDA (2002 ) 2002
2001 2001
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JICA

Consultants Sdn. Bhd.

No oA Dh =

SMIDEC 8.
MTDC 9.
MATRADE 10.
MOED 11.
BITM 12.
MIDF 13.
BPIM

2000 6 7

16
13

Kassim Chan Management

CGC
SIRIM
NPC
MIDA
HRDC
FOMFEIA

Q1. How do you view SMI companies in the economy?

a. As subcontractors for multinational companies (MNCs)

Questionnaire For Government Agencies

b. As venture companies with unique skills

c. As excellent small-scale independent entities

d. Other(

Q2. What do you think should be the main body behind SMI support programs?

)
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Q3.

(i) The central government should play main role.
a. [ agree b. I disagree
Why? )
(i1) Authority and control over the programs should be transferred to local governments
a. [ agree b. I disagree
Why? )
(iii) Should the government play more active role to develop SMIs in line with the
“Manufacturing Plus Plus” concept?
a. [ agree b. I disagree
Why? )
(iv) Support programs are not necessary. Things should be left to the free economy.
a. [ agree b. I disagree
Why? )
(v) Bumiputra owned companies should be given preferential treatment.
a. [ agree b. I disagree
Why? )
(vi) Companies owned by non-Bumiputra should be given equal treatment as Bumiputra.
a. [ agree b. I disagree

Why? )

What do you think are the problems with overall existing SMI support programs?

a. The measures and programs do not sufficiently reflect the needs of SMI companies.

b. There is a lack of cooperation among various government agencies involved in SMI
development.

c. There are not enough officers with sufficient knowledge on the industrial needs.

d. No monitoring and feed back system after implementation of the programs

e. Others ( )

Q4. Concerning the SMI support programs under the jurisdiction of your agency,

(i) What has been the best practice/program implemented to date?

Please write the name of the practice/program:

( )
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(i) Why has this practice/program been so effective? Please describe:

( )
(iil)) What is one program that was withdrawn (or may be withdrawn) due to lack of success?

Please write the name of the practice/program:

( )
(iv) Why has this practice/program failed?

( )

Q5. What is your opinion on the development of entrepreneurial ability/spirit in SMIs with its

present support programs?

a. The present support programs are running fine. The problem lies on the user’s side.
b. The present support programs are a failure. A new paradigm of support program is

necessary.

c. It is impossible to expect that any support programs will be able to promote

entrepreneur-ship among SMls.

d. It is possible to promote entrepreneur-ship among SMIs by adjusting the present support

programs.

If yes, what do you suggest to upgrade the present support programs?

( )

Q6. Concerning support programs for non-Bumiputra SMI companies,
(i) What are the main issues in promoting non - Bumiputra SMI companies in the support

programs? ( )
(i) To further upgrade existing non-Bumiputra SMI companies, what program (if any) is

necessary / available?

a. No need for support programs for non-Bumiputra SMIcompanies

b. If any, what are the programs? ( )
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Ql.
Ql.
8 62%
6 46
SMIDEC
Q2. ]
Q2.
12 92
3

MOED FOMFEIA MTDC

MATRADE

SIRIM

158

MOED

13

11 85

MTDC

10

69
23



v) equal
Q3.
Q3.
8 62
7 54 5
38 1
MATRADE MOED BITM
MIDA FOMFEIA
Q4.
4.
(1) (i)
ITAF  SMIDEC]| ] Venture Capital Technology

Acquisition Fund  Commercialization of R&D Fund ( MTDC )  Trade Advisory and Clinical
Session ( MATRADE ) Vendor Development Scheme, Business and Export Development
Program/Training ( MOED ) Financial Assistance (BITM )  Various Loan ( MIDF, BITM, BPIM
[ 1) New Principal Guarantee Scheme ( CGC ) Quality

Improvement / Management Services NPC Tax Incentives (MIDA [

D []

MIDF  “Bumiputra Industrial
Fund”
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Q5.

Qs.
8 62
BITM
MIDF
Q6.
Q6.
MIDF

BPIM

MOED

BPIM

160

8 62
2
SMIDEC
MTDC
MATRADE
MOED CGC
IT ISO



2000

Management Consultants Sdn. Bhd.

FMM

88

400

SMI Association

Kassim Chan

45

25

18
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19

14

PCB

93

88

(%)

45

51

43

49
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[Questionnaire for SMI Companies]

I. Concerning the utilization of government SMI support programs
Q1. Have you ever utilized a government SMI support program?
Yes
No (If no, go straight to Q7)

Q2. Ifyes, which programs have you utilized? (Please list)

Q3. Why did you apply to the programs?

II. Concerning the impact of SMI support programs on company success
Q4. Do you think that your company is doing well?
Yes
No

Q5. Have SMI support programs contributed to your success?

Q6.  Would you like to try utilizing a SMI support program?

Q7.  Why?

a. We do not know about the existence or advantage of any SMI support programs
b. We are independent and do not need such support programs

¢. We do not think we would benefit much from the programs

d. We would not be accepted even if we applied

e. The application process is too troublesome

f. We do not want to reveal the details of our business to the authority

g. Others( )

Q8. If the government’s effort through SMI support programs is to improve your business
prospects, which of the items below would be most effective in achieving this goal?

Please rank the top 5 items in order of effectiveness (from 1 to 5)
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~ NS A

e N e T e N e N N T

) Human resource development support

) Improvement of manufacturing technology

) Tax incentives

) Financial support i.e. soft loan, venture capital, credit guarantee

) Strengthening linkages with large companies such as multi-national companies
(MNCs)

) R&D support

) Assistance in preparing business and management plans

) Export promotion support

) Information technology (including e-business) training and support

) Guidance on intellectual property right

) Support from university and public research institutes

) Others ( )

II1. Concerning the problems of government SMI support programs

Q0. If there are problems, what kind of problems are they?

e e e e e T e N

(

) The application assessment is not consistent and equal for all companies

) No coordination among various government agencies

) The scale of financial support is too limited

) The implementing agencies were not helpful

) The application assessment took too long

) We have been rejected without given a reason

) The agency did not follow up on our application

) We have to initiate unhealthy means to be accepted to certain programs

) Others ( )

Q10. How to solve the existing support programs’ problems?

() The Government agencies should listen to the voice of the enterprises

() The Government agencies should train processing officers and enhance their capability

() Introduce new programs

(

) Others ( )

164




IV. Concerning current business conditions
QI11. Please tick one of the following statements that most closely reflects the current situation

of your company

() It will be difficult for us to survive in the future

() The current situation is not good, however we expect our market to grow in the future and
we have the potential for significant growth

() Our current situation is good and if we expand our operations, we have the potential to
become a top-level company in the industry

() Others ( )

V. Concerning setback/hindrance on SMI support programs
QI12.Have you ever experienced any setback/hindrance when utilizing SMI support programs?

(This question refers to the distinction between Bumpier and non-Bumiputra owned

enterprises)
( ) Yes
( )No

Q13. Please list the public organizations, which have not responded positively to you.
( )
(a) What do you expect will happen in the future to this type of setbacks/hindrance?
) It will get worse
) It will probably not change much
) It will gradually decrease

) It will be eliminated

~ A~~~ o~

) No idea

(b) What was your reaction towards the setbacks/hindrance?

) We had to withdraw the application

) We had to resort to unhealthy means in order to achieve our needs
) We had appealed against unfair treatment

) Did not react and left it as it was
) Others  ( )

NN NN~

VI. Concerning SMI support programs for human resource development (HRD)
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Q14.Please tell us your thoughts on human resource development (HRD) at your company
() We conduct all HRD within our company using our own training programs
() We use government HRD support programs
() We emulate training programs utilized by other companies

() We don’t think training programs are necessary

Q15. Do you face any difficulties with your internal HRD programs?
() Yes, a lot of difficulties
() Some difficulties
() No difficulties

Q16. What types of problems do you have with your employees’ capabilities?

() The skills of our employees are very low. We are unable to effectively train them

() We lack of technical experts

() We have trouble maintaining a stable workforce because our talented employees are
frequently hired away by other companies

() There is a gap between the skills of Bumiputera and non-Bumiputra workers

() Others ( )

Q17. What problems exist with the government HRD support programs?
) The programs do not meet SMIs true needs

) They are expensive

) There is no cooperation among the government agencies

) The HRD consultants/trainers are not well versed and trained

) They give unfair preferences to Bumiputera companies

~ NN~~~

) Others  ( )

VI. Concerning business dealing with multinational corporations (MNCs)

QI18.  These questions refer to your experiences with MNCs
(a) Do you have business dealing with MNCs?
() Yes
()No
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MNC SMI

(b) Do MNC:s play a large role in your business?

() Extremely large

(
(

~ NS N

(
(
(
(

) Average

) Quite small

(c) What do you most desire from MNCs? (Please check one only)

) Technology transfer

) Financial assistance

) Stable business relation

) Accept a higher price for our goods
)

Market development

(d) What is the impact of MNCs “hopping” from Malaysia to other countries?

) It is a difficult blow to overcome
) We can overcome this

) No impact

) No idea

VIII.  Q19. Role of overseas sources in providing parts and components to your company

(a) What percentage of parts and components are supplied from overseas?

(Approximately %)

(b) What kind of parts and/or components do you purchase from overseas sources?

IX. Q20. What is the most worrisome problem for your company at the moment? (Please tick 3)

e e e e e

) Whether we will be able to survive or not

) Shortage of workers

) Insufficient technology development capability of our company
) Cash flow

) Securing markets

) Achieving an environment for profitable operation

) Successors to take over the company
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() Tax burden
() Regional competition due to AFTA
() Others (

Q21. What does your SMI enterprise mean to you?

) Money making means

) Opportunity to enjoy working

) Opportunity for continuous self-development

) It is my life
) Others (

(
(
(
() It is necessary for the time being, but I have other dreams
(
(
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Questionnaire on the Effectiveness of Development Support Measures for SMIs

1. Which of the following progarams are you aware of?
a. Industrial Linkage Program (SMIDEC)
b. Vendor Development Program(MOED)
b’. The Electric & Electronic Component Scheme
c. Sub Contract Exchange Scheme
d. Technology Acquisition Fund(MTDC)
e. Industrial Technical Assistance Fund (SMIDEC)
f. Fund for Small & Medium Industries (MIDF)
g. Modernization & Automation Scheme for SMIs(MIDF)
h. Human Resource Development Fund (MOHR)

II. Which of the following programs are you aware of?
Please circle all of the following organizations of you are aware.
PIKS FTZ MARA BIMB SMIDEC LMW NPC BTVC
SIRIM PSDC MIDF IPM MTDC PTTC PIA BPIM

III. Have you ever used any of the above programs or have you ever received support from any of]

the above organizatins?
Please choose
1. Yes.
Which program have you used?

( )

What were your reasons for using the program?

( )
Did the program meet your expectations?

yes

no what problems did you encounter? ( )
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2. No.
Why
a. We have not needed outside assistance
b. We can not depend on the government to provide appropriate assistance for our problems
c. It is a waste as even if we apply we will prbably not be accepted
d. Application procedures are too complicated and troublesome
e. Ther is a lack of flexivility in the way the funds can be used
f. We do not want to open our books to the government

g. Other ( )

3. We would like to use a program, but have been unable.
a. We are not sure what type of programs are available
b. We do not have time to research the programs

c. Other ( )

IV. What do you expect from Federal and State SMI support programs? What kind of support

would be helpful?

a. More active publicity as to what programs exist

(Example : )
b. Working capital financing

(Example : )
c. Introducing business contacts

(Example : )
d. Business guidance

(Example : )

e. Technical guidance

(Example : )
d. Other
(Example : )
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CIAST (Centre for Instructor and
Advanced Skill Training)

ADTEC (Advanced Technology Training
Centre)

JMTI (Japan Malaysia Technical
Institute)
ITI (Industrial Training Institute)

MARA

GMI (German Malaysian Institute)
MFI (Malaysia France Institute)
BMI (British Malaysia Institute)

IKM (Institute Kemahiran MARA)
GIAT (Pusat Giat MARA)

+ Technical and Vocational School

* Polytechnic

IKBN (National Youth Training Centre)
IKTBN (Advanced Skills Training
Centre(ATC))

State Government

SEDC (State Economic Development
Corporation)
PSDC(Penang Skill Development
Centre)

SEDC (State Economic Development
Corporation)

Public Service

Department

INTAN (National Institute of Public

Administration)

Technology Park Malaysia
SIRIM

National Productivity Corporation

FMM (Federation of Malaysian
Manufacturers)

MPMA (Malaysian Plastics
Manufacturers Association)  Plastics

Technology Training Centre
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ITI

ADTEC JICA IMTI
CIAST
MARA
Pusat Giat MARA
IKM
GMI
MFI BMI
18 25 IKBN
(Secondary Vocational School:
SVS) (Secondary Technical School: STS)
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3 ITAF1

PERBADANAN PEMBANGUNAN INDUSTRI KECIL DAN SEDERHANA (SMIDEC)

801C, Level 8, Tower C, Uptown 5
No. 5, JIn. SS 21/39, Damansara Uptown
47400 Petaling Jaya, Selangor.

BORANG PERMOHONAN
GERAN UNTUK PERANCANGAN DAN PEMBANGUNAN PERNIGAAN (ITAF 1)
(GRANT FOR BUSINESS PLANNING AND DEVELOPMENT  (ITAF1) APPLICATION
FORM)

Nama Syarikat :

(Name of Company)

Alamat Surat Menyurat :
(Correspondence Address)

Tel : Faks :
(Tel) (Fax)

Alamat Kilang :
(Factory Address)

Tel : Faks :

(Tel) (Fax)

Tarikh Penubuhan Syarikat :
(Date of Incorporation)

No. Pendaftaran Syarikat
(Registration Number)
(Sila lampirkan salinan Sijil Pendaftaran Syarikat (Borang 9) dan
“Memorandum and Articles of Association” (M&A))
(Please enclose a copy of Certification of Incorporation (Form 9) and Memorandum

181



and Articles of Association (M&A))

Kumpulan Industri :

(Industry Group)

Keluaran Utama :
(Main Activity / Product)

(Sila lampirkan salinan Lesen Pengilangan/Kerajaan Tempatan dan kelulusan
insentif yang telah/sedang dinikmati)

(Please enclose a copy a manufacturing/local authority license and incentives
currently/had enjoyed)

Tarikh Mula Beroperasi :
(Date of Commencement)

Struktur Modal dan Ekuiti Syarikat :
(Company’s Capital & Equity Structure)

8.1  Struktur Modal :
(Capital Structure)
a) Modal Dibenarkan
(Authorised Capital)
b) Modal Berbayar :
(Paid-up Capital)

8.2  Struktur Ekuiti
(Equity Structure)

8.2.1 Rakyat Malaysia : %
(Malaysian)
a) Bumiputera : %
(Bumiputera)
b) Bukan Bumiputera : %
(Non-Bumi)
8.2.2 Ekuiti Asing : %
(Foreigner)
(sila nyatakan negara asal ekuiti asing )

(Please state country of origin)

8.2.3 Syarikat Induk (sekiranya ada) : %
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(Parent Company) (if applicable)
(sila nyatakan nama syarikat induk : )

(Please state parent company’s name)

9. Struktur Gunatenaga
(Manpower Structure)

Pekerja Malaysia | Pekerja Asing JUMLAH
(Malaysian) (Foreign) (TOTAL)

Pengurusan
(Managerial)

Teknikal dan penyeliaan
(Technical and supervisory)

Pekerja jualan, pengkeranian
dan lain-lain
(Sales, clerical & other workers)

Pekerja kilang
(Factory workers)

JUMLAH
(TOTAL)

10. Pasaran Keseluruhan

(Market)

Pasaran Jumlah (RM) %
(Market) (Total) (%)

Tempatan
(Local)

Ekspot
(Eksport)

e Pasaran Eksport (sekiranya ada)

(Export Market (if applicable)
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PASARAN UTAMA

(Main Market)

PASARAN BARU/POTENSI
(New / Potential Market)

NEGARA
(Country)

NILAI EKSPORT
TAHUNAN (RM)
(Annual Report Value)

NEGARA
(Country)

NILAI EKSPORT
TAHUNAN (RM)
(Annual Report Value)

11.

12

e Jenama Keluaran (sekiranya ada)

(Brandname (if applicable)

Program Rantaian Industri

Jenama untuk keluaran tempatan :

(Brandname for local market)

Jenama untuk keluaran eksport :

(Brandname for export market)

disertai (sekiranya ada):

(ILP) atau Pembangunan Vendor (PPV) yang

(Industrial Linkage Programme (ILP) or Vendor Development Programme (VDP)

participated (if applicable)

Nama Syarikat Utama yang terlibat :

(Name of large company involved in the programme)

Keterangan Projek Yang Akan Dilaksanakan

(Particulars of Project)

(Tandakan (/) di petak-petak yang berkenaan)

(Please tick (/) at the appropriate boxes)
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12.1 Tujuan Projek :

(Purpose of Project)

|:I Kajian Kemungkinan Pasaran
(Market Feasibility Studies)

Kajian Kemungkinan Teknologi

(Technology Feasibility Studies)

(Business Planning Studies)

I:I Kajian Perancangan Perniagaan

Kajian Strategi Pemasaran — Domestik Dan Eksport

(Domestic and Export Market Strategy Studies)

PENGAKUAN
(DECLARATION)

Saya dengan ini mengaku bahawa sepanjang pengetahuan dan kepercayaan saya,
semua butir-butir dalam permohonan ini adalah betul dan benar.
(I hereby declare that the particulars furnished in this form are correct and true to the best

of my knowledge)

Nama Pemohon

(Applicant’'s Name)

Jawatan

(Designation)

Tarikh
(Date)
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Tandatangan

(Signature)

Cop Rasmi Syarikat
(Company’s Official Chop)
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URL

AIM
BITM
BNM
BPIM
CcGC

http://www.aim.gov.my/
http://www.sibexlink.com.my/bankindustri/
http://www.bnm.gov.my/index.asp
http://www.bpimb.com.my/

http://www.cgc.gov.my/

Chinese Chamber of Commerce & Industry of Kuala Lumpur & Selangor

EPU

FMM

JICA

JICA Malaysia Office
Malaysia SMI/SME Portal
MARA

MTRADE

http://www.chinesechamber.org.my/
http://www.epu.jpm.my/
http://www.fmm.org.my/
http://www.jica.go.jp/
http://www.jica.org.my/
http://smiportal.com/
http://www.mara.gov.my/

http://www.matrade.gov.my/

Malaysia Venture Capital Management Berhd (MAVCAP)

MDC

MHR

MIDA

MIDF

MIEL Malaysian Industrial Estates Berhad
MIMOS

MITI

MOED

MOST E

MPMA

MSC
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http://www.mavcap.com
http://www.mdc.com.my/

http://wwwl .jaring.my/ksm/index.html
http://www.mida.gov.my/
http://www.midf.com.my/
http://www.miel.com.my/miel/main.asp
http://www.mimos.my/
http://www.miti.gov.my/
http://www.kpun.gov.my/
http://www.mastic.gov.my/kstas/default.htm
http://www.mpma.org.my/

http://www.msc.com.my/



MTDC

National SMI Consultative Centre

NPC

Penang Development Corporation (PDC)
PNB

PUNB

SIRIM

SMI Association of Malaysia

SMIDEC

TPM
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http://www.mtdc.com.my/
http://www.sminet.com.my/
http://dominoapp.npc.org.my/npc.nsf
http://www.pdc.gov.my/
http://www.pns.com.my/
http://www.punb.com.my/index2.html
http://www.sirim.my/
http://www.smisme.net.my/
http://www.smidec.gov.my/

http://www.tpm.com.my/Tpm_main.html
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