2-1

2-1-1

2-1-1

Vendor Development Program (VDP) )
Industrial Linkage Program (ILP)

Global Supplier Program (GSP)

Incentive to Strengthen the Industrial Linkages Program

ITAF(Industrial Technical Assistance Fund)

ITAF4 ITAF4
Factory Auditing Scheme

IT

Business Clinic, Quality Improvement Practice
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ITAF2
ITAF3
Skills Upgrading Programme
R&D
Technology Acquisition Fund, Commercialisation of R&D Fund
Human Resource Development Fund(HRDF)
0.5 1.0

Incentive for Small Scale Companies

70

100

Pioneer Status, Investment Tax Allowance

Minimum Lending Guideline

Fund For Small and Medium Industry 2 (FSMI 2) Fund For Food Modernisation and Automation
Scheme for SMIs  New Entrepreneur Fund SMI-JBIC

CGC /

2-1-2
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2-1-2

Small and Medium

Development Corporation (SMIDEC)

Industries |1.

Industrial Linkage Program (ILP)

ITAF(Industrial Technical Assistance
Fund)
ITAF
50
ITAF2
50
ITAF3 50
ITAF4
50
. Global Supplier Program (GSP)
PSDC

HRDC

Pembangunan  Sumber  Manusia

Berhad(PSMB)
Human Resources Development
Council (HRDC)

Human Resource Development Fund (HRDF)

0.5 1.0

Malaysian Industrial Development

Authority (MIDA)

1. Incentive for Small Scale Companies

70
2. Incentive to Strengthen the Industrial Linkages Program

49




4.
Ministry of Entrepreneur | 1. Vendor Development Program (VDP)
Development

2.
National Productivity Corporation
(NPC) 1SO9000

SMIDEC  ITAF3

Malaysian Technology Development
Corporation (MTDC) 1. Technology Acquisition Fund

MIDA

70

70

. Commercialisation of R&D Fund

50

50

50




Technology Park Malaysia

MASTER centre

CAD/CAM
SIRIM Berhad 1. Quality Improvement Practice (QIP) Scheme
2. Technical Advisory Services
NPC
3. Incubator Program
Malaysian External Trade | 1.
Development Corporation | 2.
(MATRADE) 3.
4.
5.
6.
7.
MATRADE ITAF4 50

Malaysian Industrial Estates Berhad
(MIEL)

Bank Industri & Teknologi Malaysia
Berhad (BITM)

Financial Package for SMIs(PAKSI) Fund For Food

SMI-JBIC

Bank Pembangunan dan | Soft Loan Scheme for machinery/ equipment Rehabilitation
Infrastructure  Malaysia ~ Berhad | Fund for SMIs  Fund For Food SMI-JBIC

(BPIM)

Malaysian Industrial Development | Modernisation and Automation Scheme New Entrepreuner

Finance Berhad (MIDF)

Fund SMI-JBIC

Credit
Malaysia Berhad (CGC)

Guarantee Corporation

2. Fund For Small and Medium Industry 2 (FSMI 2)
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EXPORT-IMPORT  BANK  OF
MALAYSIA BERHAD (EXIM
BANK)

Malaysia Export Credit Insurance
Berhad (MECIB)

CAD/CAM ERP

ITAF4
trading companies  ITAF4

MIDA

SMIDEC

! 2002
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Ministry of International Trade and Industry Malaysia, Malaysia Policies,

Incentives and Facilities for SMEs 2002 2

SMIDEC 2001 6

671 MIDA 3
7 3
SMIDEC 2000 5,694 2001 9,015
SMIDEC 2001 1,105 553 50
233 21 183 17
106 10 30 3
4
2-2
2-2-1
SMIDEC 2002 50.7 own
savings 27.3 9.8 59 34 29
5
6 1999 12 2000 3
2-2-1

2 Ministry of International Trade and Industry Malaysia, Malaysia Policies, Incentives and Facilities for
SMEs, 2002

3 Ministry of International Trade and Industry, Malaysia International Trade and Industry Report 2001, 2002
4 ibid.

5 SMIDEC, Media Statement by Y.B Dato Seri Rafidah Aziz Minister of International Trade and Industry on
the Performance of SMEs in the Manufacturing Sector, 2002

6 -

5 2001
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2-2-1
1996 1997 1998 1999 1996 1997 1998 | 1999
3.2 2.7 3.2 41 6.8 5.9 41 3.6
59.3 62.4 63.3 62.4 20.4 21.3 208 | 20.8
6.8 6.8 5.9 6.8 17.2 17.6 16.7| 1538
0.9 1.8 1.8 4.5 0.9 0.5 2.3 3.6
10.4 11.3 11.3 13.6 4.1 3.6 4.1 6.3
2.3 3.2 3.6 3.2 0.9 1.4 0.5 0.9
2.3 2.3 2.3 1.4 3.2 2.7 2.7 2.7
31.7 32.6 335 335 11.3 11.8 131 131
17.6 17.2 22.2 22.6 11.3 10.9 172 | 154
221
5
1999 5 581 RM
441 RM 128 RM
14.7
50.9
7
2000
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2-2-2

million RM million RM
44,138 293,626 15.0
12,849 87,556 14.7
1,122 21,073 5.3
58,109 402,255 14.4
1999 452
22.6 14.0 12
8
1998
4535 RM 1236 RM
198 RM
1 9
2001 85 19
MIDF 2002 3 60 26
BITM 2001 59 42 10
2-2-2
1
CGC
1,000 RM 1
8 —
5 2001
9 ASEAN3

RIM Vol.12. No.49 2000
10 PE Research Sdn Bhd (for JICA Malaysia Office), Project Formulation Study on Strengthening

Management and Appraising Capacity of Financial Institutions in Malaysia, 2002

11 SMIDEC, SMIDP, 2002
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2-2-3

RM million RM million
1988 300 [15%]*** | 1989 3
SSE
150
1989 SSE 600 [15%]*** | 1990 3
PGS* 200
100
1990 PGS 200 - 1991 3
100
1991 PGS 150 - 1992 3
75
1993 PGS 80 - 1993 3
40
1994  NPGS** 350 60 1996 3
175 30
1996 NPGS 1,000 240 1998 3
500 120
1998 50 RM 1,000 240 1998 6
500 120
1999 1,040 197 2000 12
522 98.5
*Principal Guarantee Scheme
**New Principal Guarantee Scheme
***1087 %
SMIDEC, SMIDP
2
2000
20 2-2-4
Basic Lending Rate 2000 6.78 2001  6.39

12

12 Bank Negara Malaysia, Bank Negara Malaysia Annual Report 2001, 2002
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2-2-4

Modernisation and 100 RM MIDF
Automation Scheme for 75
SMIs (MAS)*
4.0
5 10
Quality Enhancement BPIM
Scheme for SMis 3 100 RM
(QES)*
4.0
5 10
Financial Package for BITM
SMis (PAKSI)* 200 RM
4.0
10 2
100 RM
5.0
Fund For Small and 25 RM 200 RM Bank Negara
Medium Industry 75
(FSMI)
10
7
Fund For Small and 5 RM 300 RM CGC
Medium Industry 2
(FSMI 2) 5.0
3
Rehabilitation Fund for 5 RM 500 RM Bank Negara
SMils (RFSMI)
45
7
New Entrepreuner Fund 500 RM Bank Negara
2 1,000 RM
New Entrepreuner VDP
Fund
5
8
Bumiputera 30 150 RMI|ERF Sdn. Bhd.
Entreprenuers Project 100
Fund (TPUB)
5.0
5
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SMI-JBIC 5 RM 500 RM BPIM, BITM, MIDF
7.0
15 3
Fund For Food(3F) 1 RM Bank Negara
90 00 RM
3.75
8
Export Financing 190,000RM EXIM bank
Scheme
Banker’s Export Shipment 90 Malaysian Export Credit
Finance Insurance Insurance Bank
Policy
2002 Soft Loan Scheme for SMEs MIDF
Bank Negara 2-2-5
2001 Rehabilitation Fund for SMIs (RFSMI) Fund For Small and Medium Industry 2 (FSMI
2) New Entrepreneur Fund (NEF) Fund For Food(3F) RFSMI

FSMI2 Bumiputera Entrepreneur Project Fund(BEPF) Entrepreneur Rehabilitation and Development
Fund(ERDF) 3F NEF FSMI2 2001
264 231 2917 s

3 4 drawdown 1 2

3 Bank Negara Malaysia, Bank Negara Malaysia Annual Report 2001, 2002

14 PE Research Sdn Bhd (for JICA Malaysia Office), Project Formulation Study on Strengthening
Management and Appraising Capacity of Financial Institutions in Malaysia, 2002
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2-2-5 Bank Negara Fund 2001

Funds (RM million) (RM million) | (RM million)
Fund for Food 1993 1,300 5,201 1,025 578
Rehabilitation Fund for Small 1998 500 271 280 233
and Medium Industries
Bumiputera Entrepreneurs | 2000 300 342 177 67
Project Fund
Fund for Small and Medium | 2000 400 752 357 201
Industries 2
Entrepreneurs  Rehabilitation | 2001 500 0 0 0
and Development Fund
New Entrepreneurs Fund 2 2001 250 356 176 66

Fund
Enterprise Rehabilitation | 1991 500 764 889 120
Fund
Bumiputera Industrial Fund 2000 100 99 99 65
Fund for Small and Medium | 2000 1,850 | 5,457 3,942 2,941
Industries
New Entrepreneurs Fund 2001 1,250 | 3,183 1,467 743
Bank Negara Malaysia, Bank Negara Malaysia Annual Report 2001
Fund For Small and Medium Industries (FSMI)
FSMI 1998 1
15 RM
1999 12 4,216 30 RM
711 RM 2,043
1,838 335 2000 2 35 RM
2000 4
Fund For Small and Medium Industries 2 (FSMI2) 2000

4 4 RM CGC

Financial Package For Small and Medium Industries (PAKSI)

Quality Enhancement Scheme QES
Modernization & Automation Scheme MAS
2002

MIDF

15

59

Soft Loan Scheme for SMEs

2001




Financial Package For Small and Medium Industries (PAKSI)

1997
BITM
200 RM 4.0
2000 12 209
30 58

Machinery and Engineering
16

Quality Enhancement Scheme QES

BPIM 4
100 RM

2000 12 187 7,760 RM 415,000RM

Furniture industries 64 34.8 Food and beverages 52 28.3

products 16 8.7 o
Modernization & Automation Scheme MAS
SMIDEC MIDF
75 MIDF 4
10 100 RM
1999 12 Modernization and Automation 176 8,160 RM
464 RM
Metal products sector 58 33 Machinery and Engineering sector 45

Plastic products 23 13 E & E products23

100 RM 5.0
52 3,030 RM
22 42

12 Plastic products 10

13

10

Plastic

256

18 Ministry of International Trade and Industry, Malaysia International Trade and Industry Report 2000, 2001

Y ibid.

18

60

2001



2-2-6 Modernization and Automation Scheme

Quality Enhancement Scheme

Approvals by Sector (as at L . .
December 1999) Modernization and Automation Quality Enhancement
Food products - 46
Wood products 2 50
Textiles and apparels 3 4
Chemicals and petrochemicals - 2
Rubber products 5 4
Plastic products 23 12
Metalworking and metal products 58 10
E&E 23 6
Transport equipment 11 -
Machinery and engineering 45 6
Printing 5 1
Services - 7
Others 1 3
Total 176 151
Source: MIDF&BPMB&SMIDEC
Rehabilitation Fund For SMIs

1998

40

SMI -JBIC Fund
JBIC
1999 3 162 9,600
BPIM BITM MIDF
BPIM 85
10 25 unit 1 unit
2,100 — 30f=<70f 5
100 500 RM 1

30
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Special Assistance Scheme For Women Entrepreneurs  *°

1999 PAKSI Y2K
E-commerce ITAF
2000 12 153 1,150 RM

EXIM Bank

20

Supplier's Credit Facility

Local contents
30% 20%
Buyer's Credit Facility

US$ 10
Local
Contents 30%

Export Service Facility

2000 6
Export Credit Refinancing (ECR) scheme
RM 1998
(Bank Negara Malaysia)
(ECR Banks 33 )

Local contents
30% 20%
ECR Banks L/C EXIM Bank
EXIM Bank

9 Ministry of International Trade and Industry, Malaysia International Trade and Industry Report 2000, 2001
20 JICA
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Exporter

DANAHARTA
Corporate Debt Restructuring
Committee: CDRC CDRC 2002
DANAHARTA 500 RM

CDRC
5,000 RM

1997 17 1998 27 1999 24 2000 18 2001
14 21

Enterprise Programme
Enterprise Programme 2000
Rehabilitation Fund for Small and Medium Industries

Enterprise Programme

50 RM 500 RM 500 RM
1998 1 1 2000 4 30
30 CGC
70 70
BLR(Basic Lending Rate)+1 3 2

21 PE Research Sdn Bhd (for JICA Malaysia Office), Project Formulation Study on Strengthening
Management and Appraising Capacity of Financial Institutions in Malaysia, 2002
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Entrepreneur Rehabilitation and Development Fund (ERDF)

2001

100 RM 100 RM 2

100 RM

60

1998 1 1 2001 12 31
2-2-3
CGC (Credit Guarantee Corporation)
CGC CGC

% 2000 10 RM
70
2001 10 CGC 2000 313,911
195 RM 2
CGC 1999 14 1998 23
20 1998

2 ASEAN3 —

- RIM Vol.12. No.49 2000
23 SMIDEC, SMIDP, 2002
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CGC

CGC
2-2-7 CGC 1996-2000
1996 1997 1998 1999 2000
21,435 3,644 | 20,640 3,893 7,960 595 | 32,586 2,498 | 16,671 2,464
RM Million
SMIDEC, SMIDP
New Principal Guarantee Scheme (NPGS) 2002 11
2-2-8 New Principal Guarantee Scheme 2002 11
2500 RM
150
1,000 RM
30 90
— 80%
— 90%
— 1.25%
— 1.00%

CGC
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2-1

\4

A

CGC

CGC a
b
CGC
CGC
2000 CGC
CGC 24
a b c d

"Credit Scoring System”

24 ibid.
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d e R&D f
CGC
9 CGC
CGC
2-2-4
VCC 1999 30 1996 1999
7 2,600 RM 70.8
acquisition or buy-out 1 9320 RM 26.6 VCC seed capital
start-up 1997 8,110 RM 1999
730 RM »
TPM
MESDAQ Malaysian Exchange of Securities Dealing and Automated Quotation
BPIM
30
BITM
MTDC
MTDC 50 70
3 400 RM MTDC
7,800 RM

%5 8th Malaysia Plan
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2 2,600 RM

mezzanine IT
PNB
PNB unit trust IPO(Initial Public Offer)
PUNB
30 5

MSC Venture Corporation MSC VC

1999 MDC MSC MSC
IPO
2000 12 RM 10 4300 RM
21 RM Malaysia Venture Capital Management Berhad

(MAVCAP)  Malaysia Debt Ventures Berhad (MDV) 2

MAVCAP 5 RM

MDV 16 RM ICT Fund

2001

70 10

26 2003 Budget Speech, 2002

68



2-2-5

NASDAQ MESDAQ Malaysian Exchange of Securities Dealing and Automated
Quotation 1999 4 MESDAQ
1999 1
2000 RM
27
MESDAQ

2-2-6
Amanah Ikhitar Malaysia (AIM)
AIM Ikhitrar Loan Scheme SPI
1,000 10,000RM 50 100 5
2 8
2RM 1RM
AIM 1RM 1999 8
7,497 3,903RM AIM
28
7 1996-2000 3 RM 22,800
2 RM 1 RM
29
2z ASEAN3 —

- RIM Vol.12. No.49 2000

28

2000
2 8th Malaysia Plan
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Rural Economy Financing Scheme 3
250,000RM 3 500,000RM
30
2-3
2-3-1
Subcontract Exchange Scheme
1986 Subcontract Exchange Scheme
1994 2,973
2,665 1993 826
1994 596 3 Subcontract Exchange Scheme  SMIDEC  Industrial Linkage
Program SMIDEC
Malaysian Industrial Technology Centre (MITC)  SMIDEC
VDP: Vendor Development Programme
VDP 1988
VVDP
PROTON
1 1992
Sapura Holding  Sharp-Roxy 32
1993

Tripartite Agreement

VDP

30 Ministry of International Trade and Industry Malaysia, Malaysia Policies, Incentives and Facilities for

SMEs, 2002

31 Ministry of International Trade and Industry, Malaysia International Trade and Industry Report 1995, 1995

32

2000
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33

95

VDP

1999
1998 76 39 13
3 196 1998 80
80 10 800
34
2000 256
2-3-1 VDP 2000

63 24.6

17 6.6

46 18.0

66 25.8

1 0.4

22 8.6

8 3.1

3 1.2

23 9.0

7 2.7

256 100.0

SMIDEC, SMIDP

33 ibid.
34 jbid.
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MEC AV

1999 8
Fiamma MEC MEC
35
2-3-2
1986
HICOM 1983
42
93 112 45
1988 Proton Component Scheme

PROTON Bumiputera Vendor Scheme

Technical Assistance: TA

100 RM

36

PROTON SAGA Component manufacturing

Technical Assistance Scheme

SIRIM Quality Improvement program:
2-2
% 2000

% Abdul Aziz Abdul Rahman

1995
37 ibid.

72



QCD

2-3-2
1992 PPP: Persatuan Pembekal Proton/Proton Vendors'
Association PPP
38
1998 9 186 93
2-2
1l
5M
1l
single sourcing
vs CKD
1l
38 _
1998
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QC

Quality, Cost & Delivery (QCD)

1l
QCD
2-3-2 1998
32 74 2 122
4 10 1 16
3 7 1 11
6 9 - 15
- 9 1 10
10 22 2 39
55 131 7 213
Proton 180
20
Proton 4
60 2 Mannesman
VDO %
2-3-3
Proton 176 Perodua 132
69.3% 34.1%
19.9% 52.3%
10.8% 13.6%
Proton 1998 3 Perodua 1999 12
FOURIN 2000
% FOURIN 2000 2000
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2-3-4 Proton/Perodua

*
Proton Wira 90%
Iswara 70% 4,200
Perdana 45%
Perodua Kancil 72% 318
Rusa 41% 172
Kembara 46% 204
*Local Material Content Policy Proton 1998 Perodua 1999
FOURIN 2000
2-3-3 ILP
ILP Industrial Linkage Programme
SMIDEC (light on meeting)
4 SMIDEC
MIDA
SMIDEC “0
ILP
5 60
2-3-5 1997 2000 4 128
11,360 RM ILP
35 2,780
RM 34 3,110 RM
59 5470 RM 2-3-5
25 75
441 ILP 228
211 13.0
2001 2002 3
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41

893 SMIDEC 167
2-3-5 ILP 1997-2000
(RM (RM (RM (RM (RM
Mil) Mil) Mil) Mil) Mil)
17 16.80 2 0.80 5 2.50 11 770 35 278
16 9.40 9 10.50 7 8.40 2 2.80] 34 311
27 23.88 15 1460 12 11.90 5 430] 59 54.7
60 50.08 26 2590 24 22.80 18 14.80] 128 1136

Source: SMIDEC
Ministry of International Trade and Industry, Malaysia International Trade and Industry Report
2000

2-3-4 GSP

GSP: Global Suppliers Program SMIDEC

3
a) CORECOM 1

b) Intermediate Systems 2 (1S2) 1SO9000

¢) Advanced Systems 3 (AS3) CAD CAM

2

1,127 13 12
2 Gsp

2001 312
Penang Skills Development Centre (PSDC) Selangor
Human Resource Development Corporation (SHRDC) Jojor Skills Development Centre (PUSPATRI)

Sarawak Skills Development Centre (PPKS) SMIDEC Proton

“© 2001

41 Ministry of International Trade and Industry, Malaysia International Trade and Industry Report 2001, 2002
2 ibid.
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Core Competency Programme

VDP

43

psbc  *
PSDC (Penang Skills Development Centre)

GSP
PSDC GSP
1
Corecom 1 9.5
13
System 8.5
AS3(Advanced Systems)
2

Corecom 1

50 SMIDEC

43

2000

44

7

GSP

2001

1998
GSP

1S2

PSDC

Intermediate

HRDF



5%

108,550RM
24 190
2-3-5
SMIDEC MyBiz www.mybiz.net.my
SMIDEC
2-3-6

Proton Perodua

45 HRDF
GSP 1999 12
Corecom 1 120

SMIDEC 1999 311

Local Content Program (LCP)

19
13
2000 1 LCP
CEPT
40 20
45
MIDA
2-3-6
1,850cc 1,850  2,850cc 2,850cc 25 25
1992 30% 20% 20%
1993 40% 30% 30%
1994 50% 35% 35%
1995 55% 40% 40%
1996 60% 45% 45%

Mai Fujita, Industrial Policies and Trade Liberalization -The Automotive Industry In Thailand and
Malaysia, "The Deepening Economic Interdependece In the APEC Region", Institute of Developing

“ FOURIN 2000

2000
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Economies

2-3-7
completely built-up (CBU) completely knocked-down (CKD) import
duty excise duty
AFTA 2005
ASEAN 2003
Import duty 2-3-8
2-3-7 1999
CBD
CKD CKD 1,800cc 215%%0- 2.500¢c CKD | CBD CKD CBD
,500cc
Import 13% 42% 140% 170% 200% 5% 50% 5% 40%
duty
Exice Nett Value 100% 45% 0-30%
duty 50%
2-3-8  AEAN
ASEAN
ASEAN ASEAN
ASEAN Free Trade Area: AFTA
Common Effective Preferential Tariff:
CEPT
CEPT 10,368 2001
10,014 5 218 ASEAN
136
ASEAN 46 2002 60 0
46 2001 2001
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5% 40 11 20% 4

CBU CKD 218 CEPT 2005
AFTA 8
CEPT AFTA
2002 12 “
2003 ASEAN CKD CBU Import duties 2003
Excise duty
2004 1 Mandatory Deleted Items Price Supervision Mechanism
2005 vehicle type
approval
Proton
ASEAN

1996 ASEAN

Brand to Brand Complementation: BBC ASEAN

ASEAN Industrial Co-operation: AICO 11 AICO

BBC ASEAN

AICO
50

AICO

AFTA ot
AICO

47 Ministry of International Trade and Industry Malaysia, The Signing Ceremony of MoU Between SMIDEC,
AFM, JAMA & JAPIA On the Technical Experts Programme for the Automotive Industry, 2002
8 Ministry of International Trade and Industry Malaysia, Malaysia International Trade and Industry Report
2000, 2001
49 Ministry of International Trade and Industry, The Future Direction and Strategies to Enhance
Competitiveness in the Local Automotive Industry, 2002
50 2001 2001
5 AFTA—

2000
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52

AICO

2-3-8 AICO 1999
ASEAN OEM 19 19
9 7
1 0
3 1
1 1
2 2
35 30
ASEAN
2-4
2-4-1 ITAF
ITAF  Industrial Technical Assistance Fund
1990
ITAF1 ITAF4
SMIDEC 2002 1 ITAF4
MATRADE %3 3 ITAF1
ITAF 1
F/S F/S
RM40,000 50
ITAF 2
RM500,000 50
2002 RM250,000
ITAF 3 certification
55 QCC
52 AICO —ASEAN
1999
53 SMIDEC
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1ISO9000, 1SO14000, HACCP

RM250,000 50
ITAF 4
RM60,000 50
2002 RM40,000
1990 2001 3,429 70.1 RM
ITAF 4 46 ITAF3 27 ITAF1 18
ITAF2 9 ITAF3 49% ITAF2 22% ITAF4 16% ITAF
1 14% ITAF 4
2001 14.1
(139 ) (13 ) 95 ) 9.2
2000 379 2001 720
2000 359 2001 796 ITAF3 ITAF4
ITAF4
ITAF3
ITAFL ITAF2 ITAF1
ITAF2
54
2-4-1 ITAF
2000 2001 2001 12
RM million
ITAF1 4 9 629 (18%) 9.6 (14%)
ITAF2 32 30 300 ( 9%) 15.1 (22%)
ITAF3 119 269 929 (27%) 34.3 (49%)
ITAF4 212 412 1,571 (46%) 11.1 (16%)
367 720 3,429(100%) 70.1(100%)
Ministry of International Trade and Industry, Malaysia International Trade
and Industry Report 2000
ITAF3 2002 827 1SO9000
696 84 53 6 28 3

54 Ministry of International Trade and Industry, Malaysia International Trade and Industry Report 2001, 2002
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55

2-4-2
Factory Auditing Scheme

diagnostic audit

RM10,000 50 2000 SMIDEC
2001 140
SMIDEC %

SMIDEC RM10,000
RM20,000

2 Engineering Design Grant

CAD
300,000 RM 50 SMIDEC

2-4-3

Skills Upgrading Programme
1997 SMIDEC 2001 50 80
2000 1,891 2001 2,808

2-4-4  IT
E-Manufacturing Grant 2002
Enterprise Resource Planning (ERP)
RM500,000 50 SMIDEC 2002 9 20

% SMIDEC, Media Statement by Y.B Dato’ Seri Rafidah Aziz Minister of International Trade and Industry on
the Performance of SMEs in the Manufacturing Sector, 2002
56 SMIDEC, SMIDEC Annual Report 2001, 2002
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160 RM 2003 3650 RM S

SMIDEC
E-Commerce Grant 2000
2002 2000 12 817 553
553 RM 2001 1,749 958 860 RM
B2B SMIDEC %8
FMM Tradenex.com
FMM  Tradenex SMIDEC E-commerce grant
RosettaNet Grant 2002 RosettaNet
RosettaNet
RosettaNet
RM100,000 50 SMIDEC
500 RM 2002 9 5 48 RM
59
2-5
2-5-1
30 30
1993 FTZ Free Trade Zone LMW Licensed Manufacturing
Warehouse 60
FTZz LMW

7 SMIDEC, Speech by Y.B Minister Dato’ Seri Rafidah Aziz at the Official Opening Ceremony of SMIDEX
2002, 2002

58 SMIDEC, SMIDEC Annual Report 2001, 2002

% SMIDEC, Speech by Y.B Minister Dato’ Seri Rafidah Aziz at the Official Opening Ceremony of SMIDEX
2002, 2002

% JICA Malaysia Office, Development of Policies and Incentives for Foreign Investment in Malaysia, 1998
81 Rajah Rasiah, Government-Business Coordination and Small Business Performance in the Machine Tools
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Tax Incentive

2-5-1 1996-2000

Tax Incentive

Pioneer Status Investment Tax Allowances
1000RM 1000RM

1995 256 145 4,409 242,978 19 3 103 6,200

1996 225 123 3,434 268,741 16 6 202 13,800

1997 179 104 2,904 274,571 20 9 183 24,888

1998 100 121 3,103 236,607 13 9 195 34,770

1999 81 61 1,448 113,900 4 2 27 4,263

2000 123 61 2,028 228,883 6 1 34 2,074

964 615 | 17,326 1,365,680 78 30 744 85,995
SMIDEC, SMIDP

2-5-2

2003 250 RM

10 RM 28 20 2,700

RM
2-5-3 62

Promotion of Investments Act(PIA) 1986 MIDA

pioneer
status ITA(Investment Tax Allowance)
5
30
30
ITA
5

Sector in Malaysia, World Bank Institute, 2001
2 MIDA (2002 ) 2002
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(RA: Reinvestment Allowance) 12

2003

ITA

Incentive for Small Scale Companies

50 RM 70

50

Incentive to Strengthen the Industrial Linkages Program

ILP

ILP

86

2-6

ITA

50

60



—5 60 ITA
ILP
—10
—5 100 ITA
RossettaNet

RossettaNet 2-4-4 RossettaNet Malaysia

RossettaNet

RossettaNet Malaysia

RossettaNet

31 2000
2003 12 31

100
1998 7 31 2003 12 31

87

12

31

1998

7



21

1998

7 31

2003 12 31

MSC

MIDA

5

Investment Tax Allowance: ITA

100
CEPT 5
80
Multimedia Super Corridor: MSC

KLCC
15km 50km

MSC

5 100
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MSC

IPCs

IPCs

2-6

2-6-1

MDC

100 MSC

IPCs: International Procurement Centres

IPCs

IPCs

1996 1997

89

2.6



1992 11.3 1993 12.2 1994 115 1995 11.8
1990 2 63
1995 1996 51.3
63.1 58.1
1997
10 64
1
1995 2000
*
C ) C )0 C )) C H)) C H))
1995
1,009.9 49.8 614.5 30.3 | 2285 11.3 | 174.6 8.6 | 2,027.5 100
4,113.6 51.4 | 2,366.6 29.6 | 631.3 7.9 | 887.7 11.1 | 7,999.2 100
2000
1,256.4 49.1 769.9 30.1 | 291.1 11.4 | 240.9 9.4 | 2,558.3 100
4,776.7 51.5 | 2,753.3 29.7 | 770.6 8.3 | 970.6 10.5 | 9,271.2 100
* non-citizens
8th Malaysia Plan
3K
63 5 1996
64 _ 3
2000
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Job Hopping

1991 60
140 200 4
66
100
2-6-2 o7
UNDP 1994 1995
2,200 workers 15
16 100 101 250 250
34
4 71
65 .
2001
66 5

¢ World Bank, United Nations Development Programme, Government of Malaysia, Malaysia
Training, Technology and Productivity, 1997

91

65

1996

10

1996
Enterprise



2-6-1

—454

318 336 14.8 5.2 37
476 56.3 58.7 436 25.6
20.7 10.1 26.5 51.2 70.7
17.0 6.9 245 484 66.5

—2,200 —247 —959 —535

World Bank, United Nations Development Programme, Government of Malaysia, Malaysia
Enterprise Training, Technology and Productivity

Buyers/Material Suppliers

2-6-2

9.1 18.2 447 70.6

in-house 5.2 135 31.7 53.6

5.2 7.6 27.0 51.4

Polytechnics 12.5* 2.0* 5.1 9.3
Vocational/Technical Schools 12.5* 0.0 3.1 4.2
Advanced Skills Training Institute 12.5* 8.2* 6.3 19.9
Skills Development Centers 25.0* 10.2 14.9 28.8
Institute Kemahiran Mara(IKM) 0.0 4.1* 2.3 5.1
Industrial Training Institute 12.5* 0.0 11.0 18.2
Youth Training Centers 0.0 2.0* 1.2* 2.1
Other Government Institutes 0.0 20.4 22.7 27.1
Joint Venture Partners 0.0 10.2 9.8 11.9
Buyers/Material Suppliers 25.0* 24.5 25.1 25.0
Private Training Institutes 25.0* 28.6 44.3 53.0
Overseas Training 0.0 8.2 12.9 21.2

* 3

World Bank, United Nations Development Programme, Government of Malaysia, Malaysia
Enterprise Training, Technology and Productivity

Limited resources for training

Mature technology requires little training

High labor turnover makes training costly
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2-6-3

Limited resources for training 20.2 255 25.3 20.8 10.2
High labor turnover makes training costly 36.0 29.4 35.7 36.9 36.8
Lack knowledge about training 26.8 28.1 29.7 27.2 21.6
Mature technology requires little training 56.3 42.5 57.4 58.3 55.1
Skilled workers readily hired from others 16.5 18.3 19.7 14.0 16.6
Skills provided by schools are adequate 14.4 11.1 18.0 14.1 11.1
Skeptical about benefits of training 9.3 7.8 10.2 8.2 10.7

World Bank, United Nations Development Programme, Government of Malaysia, Malaysia
Enterprise Training, Technology and Productivity

SMIDEC 2002 56.3
68

2-6-3

2
SMI Human Resource Development Action Plan 2001

2-6-5 HRDF
69

SBL Skim Bantuan Latihan
HRDC

HRDC

2000 Training Assistance Scheme for SMEs (Skim Latihan Bantuan
PKS: SBL-PKS) 0

PROLUS Skim Program Latihan Yang Diluluskan

%8 SMIDEC, Media Statement by Y.B Dato’ Seri Rafidah Aziz Minister of International Trade and Industry on
the Performance of SMEs in the Manufacturing Sector, 2002

® http://ww.ovta.or.jp/

* SMIDEC, SMIDP, 2002
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HRDC ATP
ATP
HRDC

PERLA(Training and Training of Providers Agreement)

HRDC
HRDC
PERLA 110,210 70 "

2-6-4

Double Deduction Incentive for Training Scheme: DDIT MIDA

1987 50
MIDA

HRDF

Double Deduction for Approved Training

2-6-5

Basic Entrepreneurship Business Module Business Startup
Program Module Graduate Module
Basic Entrepreneurship Business Module 1993
1997
300 1998 1,500 1999 600 2000 1 6 300
25 250RM

Business Startup Program Module

4 1993 1999 160
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Graduate Module

1998
1998 366 1999 370 1
8 23 250RM
50,000 250,000RM BPIM
5
1996 Business Startup Program
Module 64 Graduate Module
1998 64
IT
MSC Flagship Application
Technopreneur Development 2001
MDC (www.technopreneurs.net.my )

MSC

Talent Development:
National Incubator Network:

Funding

MDC Access & New Venture Development

Technopreneur Portal

2-6-6

(D) Human Resource Development Fund : HRDF

Human Resources Development Act 1992 1993

71 ibid.
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PSMB Human

Resource Development Council

1
Human Resources Development Levy
50 1995 10 49
250 RM 1996 10 49
250 RM 0.5
levy 2001 11 1 0.5
10 49 250 RM PSMB
levy 1RM 2RM 2006 8
1
HRDF 518,305 1996 -
533,227 1997 - 409,814 1998 - 200,000 1999 1-8
HRDF 6,200 30 60
10 HRDF 90 60
20 HRDF
HRDF &
1995 HRDF
50 100 50.2 101 250 41.3
251 19.4 &
2 Skills Development Fund
2001
RM5,000/
4
2 — 3
2000

73 World Bank, United Nations Development Programme, Government of Malaysia, Malaysia  Enterprise
Training, Technology and Productivity, 1997
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RM5,000 5
RM10,000 10
RM15,000 15

1SO9000

RM1,000 3,000/

74

JICA ISO

1ISO9000 ITAF3 ISO

NPC

SIRIM MTDC ISO9000 15014000

1,000

1,000 3,000 RM 5,000 RM

2,000 RM ®

SMIDEC

ITAF Factory Auditing Scheme

Business Clinic SMIDEC
2001 520 °
SME Expert and Advisory Panel (S.E.A.P)
expert
SME Information and Advisory Centre
SMIDP

74

2001
” ibid.

e Ministry of International Trade and Industry, Malaysia International Trade and Industry Report 2001, 2002
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NPC
ISO 9000 Quality Control Circle(QCC) Total Quality Management (TQM) Statistical Process
Control(SPC)
SMIDEC
ITAF3 NPC
30

1ISO9000 —6 20 2 RM
20 4,000RM

BOND(Benchmarking On-line Networking Database)

SIRIM

SMI Development Section

Industrial Extension

Enterprise Development

Competency based economies through formation of entrepreneurs (CEFE)

Technology Management

Quality Improvement Practice (QIP)

Technical Advisory Services

Technology Centres

TQM TPM SO

98



SIRIMLINK

MTDC

RAIDAH

PSMB HRDC
HRDC
Needs Analysis (TNA) Consultancy Scheme
HRDC

USM
USM(Universiti Sains Malaysia
Sdn.Bhd. Usains 2000

Consultancy Centre, USM 20

Usains

78

7
78

99

500 RM
7
) 100
(
UsSM
Usains
2001
2002

Training

Usains Holding

Innovation &



SIRIM

Malaysia Energy Centre

2-8
2-8-1
MTDC
UM
UKM
UuM
2000 40
Technology Park Malaysia TPM
2000 9 100
3RM MSC

20

UPM
UuM

MTDC

MASTER centre

100

SIRIM 2001

UT™M

UPM IT

UPM

CAD/CAM

80

UTM



SIRIM
Incubator Scheme

SMI Development Section

MDC

MDC Multi Media University(MMU)

2-8-2

1 3190 RM
Malaysian Industrial Estates Berhad (MIEL)

development grant 1991 2000
2 9 698 6,000 RM
65.6% "
2-8-3

Demonstrator Application Grant Scheme (DAGS)
DAGS 1998 5,000
IT
NGO
MIMOS
70

¥ SMIDEC, SMIDP, 2002

101

RM

Infrastructure



Demonstrator Applications
NITA National Information Technology Agenda

ICT Contribute to acculturation of
Malaysians in ICT and multimedia applications.

ICT

12

MTDC
TAF Technology Acquisition Fund CRDF Commercialisation of R&D
Fund
Technology Acquisition Fund MIDA

50 70 2001
7 750 RM 80
Commercialisation of R&D Fund
50 70
Scheme for Women Entrepreneurs IT 50
70
MSC Multimedia Super Corridor R&D
MSC Research and Development Grant Scheme(MGS) MSC R&D
70
2 5 1 RM
MGS MDC

8 SMIDEC, Media Statement by Y.B Dato’ Seri Rafidah Aziz Minister of International Trade and Industry on
the Performance of SMEs in the Manufacturing Sector, 2002
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MSC

2-9

MATRADE

12
20 30

Exporter Directory

2,100

SMIDEC

226

51

R&D

MATRADE

ITAF4 50

600RM
2000 3,000
100RM

SMI Showecase
2000 9 SMIDEX2000

Malaysia International Exhibition and Convention Centre (MINES)
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81

50 Enterprise 50
SMIDEC Accenture Consulting 1997
30 82
NPC
Prime Minister Quality Award
Quality Management Excellence Award

Productivity Award

2-10

2003 One Village One Industry
10 100

2-11

Penang Development Corporation: PDC %

Enterprise Development Unit(EDU)
EDU VDP

VDP

30

PIKS  Pusat Industri Kecil dan Sederhana Pulau Pinang = Penang Small

81

2001
8 Ministry of International Trade and Industry, Malaysia International Trade and Industry Report 2001, 2002
83 1999

104



and Medium Industry Centre ®

Economic Planning Unit PDC
PIKS 3

2003 3 PIKS PDC

Penang Skill Development Centre: PSDC

PSDC 1989
PSDC
1998/1999 2,584 48,176
PSDC
85
86
1999 5 84
100 6
PSDC
84ibid.
85 —
2000
86 1999
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PSDC Institute of Precision Moulds:
IPM

Plastic Technology Training Centre: PTTC

IPM
Sunny Precision Malaysia

PTTC Malaysian Plastics
Manufacturers Association :MPMA
87
5S
1SO9000
1 1,000RM
PSDC
PSDC
Bumiputera and Technology Venture Capital Brhad:
BTVC
BVTC 1996
PDC 13
4000 RM
87ibid.

88ibid.
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