
Appendix C

Current Status of Existing RICs 
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Sg. Air Tawar
As of  9 June, 2002 

1. General Information 
Site Name Sg. Air Tawar 
State Selangor 
District / Population Sabak Bernam / 113,245 
District Area  997 km2

Major Industry and Local Product Agriculture (Plantation), Chips Factory, Coconut Base, etc. 
Major Transportation Taxi, Bus 
Active Organization JKKK(neighborhood association), Youth Association, PTA, 

KEMAS(Women’s Society), etc. 
2. RIC

Year of Foundation 1 Mar. 2000 
Location of RIC Mukim Post Office 
Service Hours 8:00 – 17:00 (weekdays) 

8:00 – 12:00 (Saturday) 
Holiday    (Sunday) 

Space for RIC 12m2 (approx.) 
3. Equipment

Original Number of PCs 2 PCs 
Current Status of PCs 
(as of 9 June 9, 2002) 

PC 1: Usable 
PC 2: Usable 

Record of Maintenance A lot of maintenance was carried out by the KL Pos. 
Operating System Windows 98 
Number of telephone lines for PCs 2 Lines 

4. Web Pages 
Current Condition of Web Site Yes 
Activities for Collecting Information Yes 

5. Operation and Maintenance (O&M)
Person in charge/take care Postmaster 
Record of PC Troubles N/A 

Response to PC  Troubles N/A 

Maintenance of Printer Ink and Paper No supplement 
6. RIC Committee 

Year of foundation Mar. 2000 
Chairman (occupation) State Assembly Man 
Number of members 15 
Breakdown of members N/A 
Number of meeting times 2 times 
Future Activity N/A 
Activity Level High 
Sense of Participation High 
Request to MECM N/A 
Fund raising No fund 

7. Promotion
Publicity No 
Means of Publicity No 

8. Training 
Training by INTAN Once  
Training by Committee No 

9. Users 
Average Number of Users 10 
Type of Users School children 
Purpose of Use Game 

10. Other Information
Related IT projects Smart School Project 
Number of Cyber Cafés 2 
Other Information This RIC is one of the model project sites. 
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Kanowit
As of 24 September, 2002 

1. General Information 
Site Name Kanowit
State Sarawak
District / Population Kanowit / 27,143
District Area  2,254 km2

Major Industry and Local Product Agriculture (Plantation)
Major Transportation Bus, Taxi, Boat
Active Organization JKKK(neighborhood association), Youth Association, PTA, 

KEMAS(Women’s Society), etc.
2. RIC

Year of Foundation 15 Mar. 2000 
Location of RIC Mukim Post Office 
Service Hours 8:00 – 17:00 (weekdays) 

8:00 – 12:00 (Saturday) 
Holiday    (Sunday) 

Space for RIC 8m2 (approx.) 
3. Equipment

Original Number of PCs 2 PCs 
Current Status of PCs 
(as of 9 June 9, 2002) 

PC 1: Usable (cannot connect to internet) 
PC 2: Unusable 

Record of Maintenance Both PCs are maintained by Sibu district post office.
Operating System Windows 98 
Number of telephone lines for PCs 2 Lines 

4. Web Pages 
Current Condition of Web Site Existing 
Activities for Collecting Information None 

5. Operation and Maintenance (O&M)
Person in charge/take care None 
Record of PC Troubles PC2: Broke down in Aug. 2000 and was sent to POS HQ in KL 

Response to PC  Troubles POS ->State POS->POS HQ in KL 

Maintenance of Printer Ink and Paper No supplement 
6. RIC Committee 

Year of foundation Aug. 2001
Chairman (occupation) District Officer (but moved to Kunching)
Number of members 13
Breakdown of members Police, Health, Agriculture, Village leaders, Post, Telekom, 

woman, youth and student
Number of meeting times 1 times 
Future Activity Nothing Particular 
Activity Level Low 
Sense of Participation Low 
Request to MECM Nothing Particular 
Fund raising No 

7. Promotion
Publicity N/A 
Means of Publicity N/A 

8. Training 
Training by INTAN None 
Training by Committee None 

9. Users 
Average Number of Users 10 
Type of Users only students 
Purpose of Use Game, e-chat, e-mail 

10. Other Information
Related IT projects None 
Number of Cyber Cafés 3 
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Kubang Pasu
As of 30 September, 2002 

1. General Information 
Site Name Kubang Pasu
State Kedah
District / Population Kubang Pasu / 185,856
District Area  948 km2

Major Industry and Local Product Government and Private Sector Worker
Major Transportation Taxi, Bus
Active Organization JKKK(neighborhood association), Political Parties, Youth 

Association, PTA, KEMAS(Women’s Society), etc.
2. RIC

Year of Foundation 13 Jun. 2000 
Location of RIC Mukim Post Office 
Service Hours 8:00 – 17:00 (weekdays), 8:00 – 12:00 (Saturday),  

Holiday    (Sunday) 
Space for RIC 8m2 (approx.) 

3. Equipment
Original Number of PCs 2 PCs 
Current Status of PCs 
(as of 9 June 9, 2002) 

PC 1: Unusable 
PC 2: Unusable  

Record of Maintenance One PC was repaired by MECM in Aug. 2001. 
One PC was used for spare parts for other PCs in the northern 
region. 

Operating System Windows 98 
Number of telephone lines for PCs 2 Lines 

4. Web Pages 
Current Condition of Web Site None 
Activities for Collecting Information None 

5. Operation and Maintenance (O&M)
Person in charge/take care Postmaster 
Record of PC Troubles PC1: Broke down in Oct. 2001 

PC2: Broke down in Aug. 2001 sent to KL 

Response to PC Troubles PC1: Report to MECM, but no reply. 
PC2: Local consultant dismantled PC, and parts with no troubles 
were replaced by the parts with troubles in other RICs. 

Maintenance of Printer Ink and Paper No supplement 
6. RIC Committee 

Year of foundation Aug. 2001 
Chairman (occupation) District Officer 
Number of members 4 
Breakdown of members Postmaster, Village Leader, Youth, Politician 
Number of meeting times 1 times 
Future Activity Not decided yet by the committee 
Activity Level Very Low 
Sense of Participation Very Low 
Request to MECM 1.Budgeting for Committee Activity 2. Stationing monitoring staff 
Fund raising None 

7. Promotion
Publicity None 
Means of Publicity None 

8. Training 
Training by INTAN Yes 
Training by Committee None 

9. Users 
Average Number of Users 8 
Type of Users School children 
Purpose of Use Internet browsing, e-chat, game 

10. Other Information
Related IT projects A lot of computer projects by other government, Private 

sector
Number of Cyber Cafés More than 10 
Others The site is the hometown of Dr. Mahathir, PM of Malaysia. 
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Kepala Batas
As of 30 September, 2002 

1. General Information 
Site Name Kepala Batas
State Pinang
District / Population Seberang Perai Utara / 243,938
District Area  262 km2

Major Industry and Local Product Employee of government, private
Major Transportation Bus, Taxi
Active Organization JKKK(neighborhood association), Youth Association, PTA, 

KEMAS(Women’s Society), etc.
2. RIC

Year of Foundation 14 Jun. 2000
Location of RIC District Post Office
Service Hours 8:00 – 17:00 (weekdays), 8:00 – 12:00 (Saturday),  

Holiday    (Sunday) 
Space for RIC 12m2 (approx.) 

3. Equipment
Original Number of PCs 2 PCs 
Current Status of PCs 
(as of 9 June 9, 2002) 

PC 1: Unusable 
PC 2: Unusable  

Record of Maintenance Computers are maintained by Pinang State post office.
Operating System Windows 98 
Number of telephone lines for PCs 2 Lines 

4. Web Pages 
Current Condition of Web Site Existing 
Activities for Collecting Information None 

5. Operation and Maintenance (O&M)
Person in charge/take care Postmaster 
Record of PC Troubles PC 1: Broke down in July, 2002   

PC 2: Broke down in May, 2001; January, 2002; and July, 2002. 
Response to PC Troubles PC 1: Sent to regional POS in Butter Worth. PC 2: In May 2001, 

MECM staff repaired. In January 2002, OS was re-installed. In July 
2002, PC was sent to POS HQ in KL via regional POS in Butter 
Worth. 

Maintenance of Printer Ink and Paper No supplement 
6. RIC Committee 

Year of foundation Aug. 2001
Chairman (occupation) Postmaster
Number of members 12
Breakdown of members post 2, agriculture 1, health 1, religion 2, woman 1, youth 1, 

student 1, .education 1, JKKK 2
Number of meeting times 1 time
Future Activity 1)Training ,2) Collecting information ,3) Promotion 
Activity Level Low
Sense of Participation Low
Request to MECM 1) to install additional new PCs, 2) to employ an instructor and a 

monitoring staff, 3) to move RIC to another location 
Fund raising None 

7. Promotion
Publicity None 
Means of Publicity None 

8. Training 
Training by INTAN None 
Training by Committee None 

9. Users 
Average Number of Users / day 3 to 4 
Type of Users Students 
Purpose of Use Internet browsing for homework, typing 

10. Other Information
Related IT projects Too many 
Number of Cyber Cafés Too many 
Others RIC located in a large post office with 13 windows 

The town is the home town of Deputy PM. 
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Batu Kikir
As of 25 September, 2002 

1. General Information 
Site Name Batu Kikir
State Negeri Sembilan
District / Population Jempol / 125,010
District Area  1,386 km2

Major Industry and Local Product Government Servant, Private Sector, Agriculture, Palm Oil
Major Transportation Taxi, Bus
Active Organization Woman, Youth, JKKK 

2. RIC
Year of Foundation 17 Aug. 2000
Location of RIC District Post Office
Service Hours 8:00 – 17:00 (weekdays), 8:00 – 12:00 (Saturday),  

Holiday    (Sunday) 
Space for RIC 8m2 (approx.) 

3. Equipment
Original Number of PCs 2 PCs 
Current Status of PCs 
(as of 9 June 9, 2002) 

PC 1: Unusable 
PC 2: Unusable  

Record of Maintenance No maintained 
Operating System Windows 98 
Number of telephone lines for PCs 2 Lines 

4. Web Pages 
Current Condition of Web Site Existing 
Activities for Collecting Information None 

5. Operation and Maintenance (O&M)
Person in charge/take care Postmaster 
Record of PC Troubles N/A 

Response to PC  Troubles Broken PC was sent to local consultant.  

Maintenance of Printer Ink and Paper No supplement 
6. RIC Committee 

Year of foundation 17 Aug. 2000
Chairman (occupation) State assemblymen
Number of members 14
Breakdown of members Government staff, youth, women, students.
Number of meeting times 1 time
Future Activity N/A 
Activity Level Low
Sense of Participation Low
Request to MECM to employ a monitoring staff 
Fund raising None 

7. Promotion
Publicity None 
Means of Publicity None 

8. Training 
Training by INTAN Once (INTAN taught basic skill.) 
Training by Committee None 

9. Users 
Average Number of Users 4 
Type of Users Students, Adults (teachers) 
Purpose of Use Internet browsing, e-chat 

10. Other Information
Related IT projects 3 
Number of Cyber Cafés 3 
Others Password was stolen and misused. 
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Sungai Rambai
As of 25 September, 2002 

1. General Information 
Site Name Sungai Rambai
State Melaka
District / Population Jasin / 101,659
District Area  679 km2

Major Industry and Local Product Agriculture – Palm Oil
Major Transportation Taxi, Bus
Active Organization JKKK, Farmers, Woman, Youth

2. RIC
Year of Foundation 18 Aug. 2000
Location of RIC Mukim
Service Hours 8:00 – 17:00 (weekdays), 8:00 – 12:00 (Saturday),  

Holiday    (Sunday) 
Space for RIC 8m2 (approx.) 

3. Equipment
Original Number of PCs 2 PCs 
Current Status of PCs 
(as of 9 June 9, 2002) 

PC 1: Usable 
PC 2: Usable  

Record of Maintenance Both Computers never have any problem.  
Windows was reinstall in Aug 2001 by MECM

Operating System Windows 98 
Number of telephone lines for PCs 2 Lines 

4. Web Pages 
Current Condition of Web Site None 
Activities for Collecting Information None 

5. Operation and Maintenance (O&M)
Person in charge/take care Postmaster 
Record of PC Troubles PC1: Broke down and repaired in September 2000. Broke down 

again in January 2001. 
PC2: Broke down in January 2001. 

Response to PC  Troubles N/A 

Maintenance of Printer Ink and Paper No supplement 
6. RIC Committee 

Year of foundation 18 Aug. 2000
Chairman (occupation) State Assemblymen
Number of members 14
Breakdown of members JKKK, Teachers, Agriculture, Health, Student, Youth, 

Women, Farmers.
Number of meeting times 1 times
Future Activity Nothing Particular 
Activity Level Low
Sense of Participation Low
Request to MECM 1) to employ a monitoring staff, 2) to construct annex or install the 

partition inside POS, 3) to prepare the brief manual, 4) to clarify 
the scope of works, and 5) to quickly respond the trouble 

Fund raising None 
7. Promotion

Publicity None 
Means of Publicity None 

8. Training 
Training by INTAN None 
Training by Committee None 

9. Users 
Average Number of Users 8 
Type of Users Student 
Purpose of Use Internet browsing, E-mail 

10. Other Information
Related IT projects None 
Number of Cyber Cafés None 
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Luran Bilut
As of 9 June, 2002 

1. General Information 
Site Name Lurah Bilut
State Pahang
District / Population Bentong / 96,689
District Area  1,831km2

Major Industry and Local Product Agriculture – Palm Oil
Major Transportation Bus, Taxi
Active Organization JKKK(neighborhood association) ,KEMAS (Women’s 

Society), Farmers Association.
2. RIC

Year of Foundation 8 Sep. 2000
Location of RIC Mukim Post Office
Service Hours 8:00 – 17:00 (weekdays), 8:00 – 12:00 (Saturday),  

Holiday    (Sunday) 
Space for RIC 20m2 (approx.) 

3. Equipment
Original Number of PCs 2 PCs 
Current Status of PCs 
(as of 9 June 9, 2002) 

PC 1: Usable 
PC 2: Unusable

Record of Maintenance Computer is often maintained by the users.
Operating System Windows 98 
Number of telephone lines for PCs 2 Lines 

4. Web Pages 
Current Condition of Web Site None 
Activities for Collecting Information None 

5. Operation and Maintenance (O&M)
Person in charge/take care Postmaster 
Record of PC Troubles N/A 

Response to PC  Troubles N/A 

Maintenance of Printer Ink and Paper None 
6. RIC Committee 

Year of foundation 8 Sep. 2000
Chairman (occupation) Village Leader
Number of members 8
Breakdown of members Farmer, teacher
Number of meeting times 3 times
Future Activity N/A 
Activity Level Low
Sense of Participation Low
Request to MECM N/A 
Fund raising None 

7. Promotion
Publicity No 
Means of Publicity No 

8. Training 
Training by INTAN None 
Training by Committee None 

9. Users 
Average Number of Users / day 8 
Type of Users Student 
Purpose of Use Game, Internet browsing, e-mail, e-chat 

10. Other Information
Related IT projects None 
Number of Cyber Cafés 1 
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Mata Ayer
As of 1 October, 2002 

1. General Information 
Site Name Mata Ayer
State Perlis
District / Population Perlis / 198,288
District Area  795 km2

Major Industry and Local Product N/A 
Major Transportation Bus, Taxi
Active Organization JKKK, KEMAS(Women’s Society)

2. RIC
Year of Foundation 25 Sep. 2000
Location of RIC Mukim Post Office
Service Hours 8:00 – 17:00 (weekdays), 8:00 – 12:00 (Saturday),  

Holiday    (Sunday) 
Space for RIC 10m2 (approx.) 

3. Equipment
Original Number of PCs 2 PCs 
Current Status of PCs 
(as of 9 June 9, 2002) 

PC 1: Usable 
PC 2: Unusable

Record of Maintenance One maintenance was done by MECM in August 2001
Operating System Windows 98 
Number of telephone lines for PCs 2 Lines 

4. Web Pages 
Current Condition of Web Site None 
Activities for Collecting Information None 

5. Operation and Maintenance (O&M)
Person in charge/take care Postmaster 
Record of PC Troubles PC 1: Broke down in September, 2001 

PC 2: Broke down in September, 2001 

Response to PC  Troubles N/A 

Maintenance of Printer Ink and Paper 20-30 papers were donated by the postmaster 
6. RIC Committee 

Year of foundation 25 Sep. 2000
Chairman (occupation) Village Leader
Number of members 14
Breakdown of members Village leader, Agriculture officer, Health officer, women, 

Youth, Student, Entrepreneur, NGO.
Number of meeting times 2 times
Future Activity None 
Activity Level Low
Sense of Participation Low
Request to MECM 1. to move RIC to safer location 2. Budgeting 3. Installation of 

additional PCs 4. to station a monitoring staff 
Fund raising None 

7. Promotion
Publicity None 
Means of Publicity None 

8. Training 
Training by INTAN Yes (INTAN taught basic skills) 
Training by Committee No 

9. Users 
Average Number of Users / day 10 
Type of Users Students 
Purpose of Use Internet browsing, e-chat 

10. Other Information
Related IT projects Kemas Computer Center
Number of Cyber Cafés 3 
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Pengkalan Hulu
As of 2 October, 2002 

1. General Information 
Site Name Pengkalan Hulu
State Perak
District / Population Hulu Perak / 82,551
District Area  6,563 km2

Major Industry and Local Product Agriculture (Plantation), Government, Tourism - Thailand
Major Transportation Tax, Bus
Active Organization JKKK(neighborhood association), Youth Association, Rela, 

PTA, KEMAS(Women’s Society), etc.
2. RIC

Year of Foundation 26 Sep. 2000
Location of RIC Mukim Post Office
Service Hours 8:00 – 17:00 (weekdays), 8:00 – 12:00 (Saturday),  

Holiday    (Sunday) 
Space for RIC 14m2 (approx.) 

3. Equipment
Original Number of PCs 2 PCs 
Current Status of PCs 
(as of 9 June 9, 2002) 

PC 1: Usable 
PC 2: Unusable

Record of Maintenance 1 PC was repaired by MECM in Aug. 2001.
Operating System Windows 98 
Number of telephone lines for PCs 2 Lines 

4. Web Pages 
Current Condition of Web Site None 
Activities for Collecting Information None 

5. Operation and Maintenance (O&M)
Person in charge/take care Postmaster 
Record of PC Troubles PC1: Broke down in September, 2001 

PC2: Broke down in December, 2001 

Response to PC  Troubles PC1 was sent to POS HQ in KL after the trouble. PC2 is still kept 
in the RIC. 

Maintenance of Printer Ink and Paper No supplement 
6. RIC Committee 

Year of foundation 26 Sep. 2000
Chairman (occupation) State Assemblymen
Number of members 15
Breakdown of members Politician, Health, Agriculture, teachers, Student, Post, 

Women, Village leader, Head of JKKK,
Number of meeting times 1 time
Future Activity None 
Activity Level Low
Sense of Participation Low
Request to MECM to repair PCs as quickly as possible  
Fund raising None 

7. Promotion
Publicity None 
Means of Publicity None 

8. Training 
Training by INTAN Once (INTAN taught basic skills.) 
Training by Committee None 

9. Users 
Average Number of Users / day 10 
Type of Users Students 
Purpose of Use Internet browsing (homework), e-chat, game 

10. Other Information
Related IT projects None 
Number of Cyber Cafés 4 
Others Password was stolen and abused 
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Sipitang
As of 9 June, 2002 

1. General Information 
Site Name Sipitang
State Sabah
District / Population Sipitang / 29,256
District Area  2,710 km2

Major Industry and Local Product Government Servant, Farming
Major Transportation Bus, taxi
Active Organization JKKK(neighborhood association), Youth Association, PTA, 

Woman, Rela, Political Organization..
2. RIC

Year of Foundation 14 Oct. 2000
Location of RIC District Post Office
Service Hours 8:00 – 17:00 (weekdays), 8:00 – 12:00 (Saturday),  

Holiday    (Sunday) 
Space for RIC 6m2 (approx.) 

3. Equipment
Original Number of PCs 2 PCs 
Current Status of PCs 
(as of 9 June 9, 2002) 

PC 1: Usable 
PC 2: Usable

Record of Maintenance PCs were repaired by MECM in Aug 2001.
Operating System Windows 98 
Number of telephone lines for PCs 2 Lines 

4. Web Pages 
Current Condition of Web Site None 
Activities for Collecting Information None 

5. Operation and Maintenance (O&M)
Person in charge/take care Postmaster 
Record of PC Troubles No troubles 

Response to PC  Troubles No troubles 

Maintenance of Printer Ink and Paper Papers are brought by users 
6. RIC Committee 

Year of foundation 14 Oct. 2000
Chairman (occupation) Old – DO  New Teacher
Number of members 4
Breakdown of members Teacher,  Post master
Number of meeting times 1 times
Future Activity Expansion of the space 
Activity Level Low
Sense of Participation Low
Request to MECM to dispatch trainers  
Fund raising None 

7. Promotion
Publicity None 
Means of Publicity None 

8. Training 
Training by INTAN None 
Training by Committee None 

9. Users 
Average Number of Users / day 3 
Type of Users Students 
Purpose of Use Internet browsing for entertainment, e-mail 

10. Other Information
Related IT projects No IT project here. Even the cyber café closed down
Number of Cyber Cafés 0 (Used to be 3, but closed)
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Gua Musang
As of 1 October, 2002 

1. General Information 
Site Name Gua Musang
State Kelantan
District / Population Gua Musang / 74,988
District Area  8,177 km2

Major Industry and Local Product Agriculture, Government Staff, Handy Craft
Major Transportation Taxi, Bus
Active Organization JKKK(neighborhood association), Youth Association, PTA, 

KEMAS(Women’s Society), etc.
2. RIC

Year of Foundation 15 Nov. 2000
Location of RIC District Post Office
Service Hours 8:00 – 17:00 (weekdays), 8:00 – 12:00 (Saturday),  

Holiday    (Sunday) 
Space for RIC 6m2 (approx.) 

3. Equipment
Original Number of PCs 2 PCs
Current Status of PCs 
(as of 9 June 9, 2002) 

PC 1: Unusable  
PC 2: Unusable

Record of Maintenance Never maintained
Operating System Windows 98 
Number of telephone lines for PCs 2 Lines 

4. Web Pages 
Current Condition of Web Site None 
Activities for Collecting Information None 

5. Operation and Maintenance (O&M)
Person in charge/take care Postmaster 
Record of PC Troubles PC1: Broke down in February, 2001 

PC2: Broke down in February, 2001. 

Response to PC Troubles N/A 

Maintenance of Printer Ink and Paper No Supplement 
6. RIC Committee 

Year of foundation 15 Nov. 2000,  Oct. 2001 (re-organized)
Chairman (occupation) Attorney
Number of members 8
Breakdown of members 4 Teachers, Postmaster, Youth and Sports Dept., 

Information Dept.
Number of meeting times 2 time
Future Activity N/A 
Activity Level Low
Sense of Participation Low
Request to MECM 1. to transfer the another place. 2. to training the committee 

members. 
Fund raising None 

7. Promotion
Publicity None 
Means of Publicity None 

8. Training 
Training by INTAN None 
Training by Committee None 

9. Users 
Average Number of Users / day 4 
Type of Users Student 
Purpose of Use e-mail, e-chat 

10. Other Information
Related IT projects None
Number of Cyber Cafés 3
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Benut
As of 9 June, 2002 

1. General Information 
Site Name Benut
State Johor
District / Population Pontian / 142,697
District Area  919 km2

Major Industry and Local Product Government Servant, Farmers, Fisherman
Major Transportation Tax, Bus
Active Organization JKKK(neighborhood association), Youth Association, PTA, 

KEMAS(Women’s Society), Farmers associations and 
Political Parties.

2. RIC
Year of Foundation 21 Nov. 2000
Location of RIC Mukim Post Office
Service Hours 8:00 – 17:00 (weekdays), 8:00 – 12:00 (Saturday),  

Holiday    (Sunday) 
Space for RIC 6m2 (approx.) 

3. Equipment
Original Number of PCs 2 PCs
Current Status of PCs 
(as of 9 June 9, 2002) 

PC 1: Unusable 
PC 2: Unusable

Record of Maintenance Modem was repaired by MECM in Aug. 2001
Operating System Windows 98 
Number of telephone lines for PCs 2 Lines 

4. Web Pages 
Current Condition of Web Site None 
Activities for Collecting Information Yes, the collected information was sent to MECM 

5. Operation and Maintenance (O&M)
Person in charge/take care Postmaster 
Record of PC Troubles Both PCs broke down in March, 2002. 

Response to PC  Troubles PCs were sent to MECM. For the latest trouble, MECM promised 
to dispatch a person repairing PCs. However, the person has not 
come yet. 

Maintenance of Printer Ink and Paper No supplement 
6. RIC Committee 

Year of foundation 21 Nov. 2001
Chairman (occupation) School Principal
Number of members 17
Breakdown of members Teachers, Village leaders, Youth, Women
Number of meeting times 2 times
Future Activity Not decided yet 
Activity Level Moderate
Sense of Participation Moderate
Request to MECM 1. to employ a monitoring staff 2. to delegate the power 3. to move 

RIC to another location 4. to install additional PCs 5. to allocate 
the budget for O&M 

Fund raising None 
7. Promotion

Publicity Yes 
Means of Publicity Preparation of posters 

8. Training 
Training by INTAN None 
Training by Committee None 

9. Users 
Average Number of Users / day 10 
Type of Users Students 
Purpose of Use Internet browsing 

10. Other Information
Related IT projects Info-desa
Number of Cyber Cafés 3
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Merbok
As of 1 October, 2002 

1. General Information 
Site Name Merbok
State Kedah
District / Population Kuala Muda / 339,898
District Area  922 km2

Major Industry and Local Product Agriculture, Government staff.
Major Transportation Bus, Taxi
Active Organization JKKK(neighborhood association), Youth Association, PTA, 

KEMAS(Women’s Society), etc.
2. RIC

Year of Foundation Jun. 2001
Location of RIC Mukim Post Office
Service Hours 8:00 – 17:00 (weekdays), 8:00 – 12:00 (Saturday),  

Holiday    (Sunday) 
Space for RIC 12m2 (approx.) 

3. Equipment
Original Number of PCs 2 PCs
Current Status of PCs 
(as of 9 June 9, 2002) 

PC 1: Usable (not connected to internet for budget reason) 
PC 2: Usable (not connected to internet for budget reason)

Record of Maintenance Both computers were repaired by MECM Aug. 2001
Operating System Windows 98 
Number of telephone lines for PCs 2 Lines 

4. Web Pages 
Current Condition of Web Site None 
Activities for Collecting Information None 

5. Operation and Maintenance (O&M)
Person in charge/take care Postmaster 
Record of PC Troubles No troubles 

Response to PC  Troubles No troubles 

Maintenance of Printer Ink and Paper No supplement 
6. RIC Committee 

Year of foundation Jun. 2001
Chairman (occupation) Village Leader
Number of members 9
Breakdown of members Most of the members are pensioner.
Number of meeting times 2 times
Future Activity Expansion of RIC by installing additional PCs 
Activity Level Low
Sense of Participation Low
Request to MECM 1. to install additional PCs 2. to employ a monitoring staff 
Fund raising None 

7. Promotion
Publicity Yes 
Means of Publicity Putting the poster inside the post office 

8. Training 
Training by INTAN None 
Training by Committee None 

9. Users 
Average Number of Users / day 20 
Type of Users Students 
Purpose of Use Internet browsing, e-chat, typing 

10. Other Information
Related IT projects Info-desa (10 min. by car)
Number of Cyber Cafés 1
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Ajil
As of 9 June, 2002 

1. General Information 
Site Name Ajil
State Terengganu
District / Population Hulu Terengganu / 62,322
District Area  3,875 km2

Major Industry and Local Product Government Servant, Agriculture – Palm Oil
Major Transportation Taxi, Bus
Active Organization JKKK(neighborhood association), Youth Association, PTA, 

KEMAS(Women’s Society), etc.
2. RIC

Year of Foundation 23 Aug. 2001
Location of RIC Mukim Post Office
Service Hours 8:00 – 17:00 (weekdays), 8:00 – 12:00 (Saturday),  

Holiday    (Sunday) 
Space for RIC 10m2 (approx.) 

3. Equipment
Original Number of PCs 2 PCs
Current Status of PCs 
(as of 9 June 9, 2002) 

PC 1: Usable 
PC 2: Usable

Record of Maintenance Modem was repaired by the committee.
Operating System Windows 98 
Number of telephone lines for PCs 2 Lines 

4. Web Pages 
Current Condition of Web Site None 
Activities for Collecting Information None 

5. Operation and Maintenance (O&M)
Person in charge/take care Postmaster 
Record of PC Troubles N/A 

Response to PC  Troubles N/A 

Maintenance of Printer Ink and Paper  
6. RIC Committee 

Year of foundation 23 Aug. 2001
Chairman (occupation) Teacher
Number of members 12
Breakdown of members Teacher, Policeman, Businessman, Politician, Woman, 

Health.
Number of meeting times Many Times 
Future Activity N/A 
Activity Level High
Sense of Participation High
Request to MECM N/A 
Fund raising Existing 

7. Promotion
Publicity Yes 
Means of Publicity leaflets were inserted in local news paper 

8. Training 
Training by INTAN None 
Training by Committee None 

9. Users 
Average Number of Users 10 
Type of Users Students 
Purpose of Use e-mail, e-chat, Internet-browsing 

10. Other Information
Related IT projects None
Number of Cyber Cafés None
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Scope of Works and Minutes of Meeting













































Appendix E

Minutes of Meetings 

1. Acceptance of Inception Report  

2. Selection of Model Projects  

3. Acceptance of Progress Report  

4. Acceptance of Interim Report 

5. Evaluation of the Model Projects
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