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Appendix A   Experiences of Advanced Counries for the Improvement of Info-Communications Access in Rural Communities

Examples of Info-Communications Access Enhancement Projects in Japan and Advanced Countries (Japan)

Project Field Organization Outline
Result or 
Effect Target

Medium, 
Infrastructure. Points of Possible Application

Takasu Town, 
Hokkaido

Integrated office 
counter system 
+ official 
homepage 

Local 
government, 
local industry

Village office - The office counter system was successfully integrated to enable several 
procedures at one window, which was built after the use experiment for two 
years. 
- Their homepage attracts not only the villagers but a lot of of former 
villagers and residents around them, because of the frequently updated 
contents which works with real events, greeting mail services with its 
beautiful scenary, an introduction corner for local specialties, and BBS and 
mailnews service which brings the good taste of  their hometown. 

N.A. Villagers and 
the former 
residents

Homepage - Public service provision by one-
window system through internet is 
worth consideration
- Well-managed home page provision 
about local information including 
local special products, greeting mail 
service, etc. is also worth 
consideration. 

Sendai City, 
Miyagi

Senior Net Club Education NPO, 
volunteers

- Originated in the volunteer activities for the senior in the Sendai Central 
Post Office 
- "Information Square", personal computer classroom are being held, letting 
the graduates to make its own newcoming instructors. 
- This project has been successful by achieving supports from the local 
government, local enterprises and citizen groups so that they made their
own booth for national "Internet Expo" in 2001.

About 600 
participants.

senior citizen PC class, 
homepage

- Originated from the volunteer 
activities utilizing the facility of post 
office which is similar to the system 
for RIC project and worth studying. 
- Approach of holding PC schools for 
senior people and their graduates 
become leaders in turn, is worth 
consideration. 
- Collaboration approach among the 
government, enterprises and NPO is 
worth consideration. 

Katsurao 
Village, 
Fukushima

Katsurao 
Multimedia 
Village.

Infrastructure 
and medical 
welfare

Village office - Providing videophone terminals at each public facilities and each 
households in an effort to increase communication between villager 
themselves. 

Provided 
videophones 
in all the 
households

villager Terminal - System is based on the distribution 
of the internet terminal units which is 
costly to implement and may not be 
applicable. 

Fukushima 
Pref.

Aizu University Information 
industry.

University, 
NPO, private 
enterprises

- Supporting venture enterprises through cooperation with Fukushima 
Prefecture. 
- Letting laboratories and communication equipments lent at a low charge at 
"Multimedia Centre". 
- "Aizu Venture Joint Structure" is acting to organize enterprises, the 
university and citizens.

N.A. venture Joint Structure - Scale and required budget may be 
too big for the application to the rural 
communities in Malaysia.

Ichikawa City, 
Chiba

Multi-access 
service

Local 
government

Local 
government

- Service which conveys a resident card at convenience stores in the city for 
24 hours. 
- Reservation application service of the public hall and information service 
on volunteer, welfare, a child, the window of municipal government, and 
each field of a living environment are available on the information terminal 
at convenience stores.

Available in 
1,045 stores

citizens Terminal - Scale and required budget may be 
too big for the application.

Mitaka City, 
Tokyo

Lifelong 
learning class 
reservation 
system, etc.

Education. Local 
government

- Lifelong learning classes can be reserved via homepage of Mitaka City, 
known by its large number of users. 
- Onestop service and SOHO support system are coming up. 

900 groups 
and circles 
providing 
information

citizens Homepage. - Providing a homepage for the 
reservation of lifelong education is 
worth consideration. 
- One-stop public service and SOHO 
support service systems are worth 
consideration. 
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Project Field Organization Outline
Result or 
Effect Target

Medium, 
Infrastructure. Points of Possible Application

Azumi Village, 
Nagano

Azumi Cyber 
Network

Infrastructure, 
local industry.

Local 
government

- The first successful case for local Internet service based on wirelss LAN 
system in Japan, making tight trinity band between residents, sponsoring 
enterprises and the village centre. 
- Public facilities and tourist facilities have constant connection to the 
Internet.

Tourist 
increased by 
more than 
30% in 
number, 
substantially 
estimated

villager, 
tourist

Network. - Local wireless LAN system 
implemented through the cooperation 
among the village administration, 
sponsor enterprises which connects 
public facility and tourist facility, etc. 
is worth consideration. 

Takasu Village, 
Gifu

Takasu 
multimedia 
promotion 
conference.

Infrastructure, 
community

NPO, local 
government

- Volunteers began area information service via e-mail and WWW, which 
was transferred to the village later. 
- Volunteers continued local ISP-like activities including hosting service, 
remaining good contact with circumference cities and former residents.

Fairly typical 
successful 
case in Gifu 
Prefecture 
which is 
known by its 
nation-highest 
area 
informationiza
tion index 
number in 
1998.

Villager, 
former 
residents

Homepage, 
network.

- The process of starting from the 
volunteer activities for sending out 
the local news and information which 
later was transferred to the village 
administration, is worth 
consideration. 

Yamada 
Village, 
Toyama

Cyber-village 
Plan

Community village office - PCs distributed to all the households whoever request. 
- Activated the village with help from volunteer groups. 

Study or 
inspection by 
media and 
local 
governments 
are more than 
500 as of 1997

Villager. Terminal. - System is based on the distribution 
of the internet terminal units which is 
costly to implement and may not be 
applicable. 

Kasuga Town, 
Hyogo

Shiftup Kasuga Infrastructure, 
local industry.

NPO, volunteer. - Local Internet project which utilizes wirelss LAN. N.A. Residents Network. - Local LAN based internet system by  
the initiative of NPO and volunteers  
is worth consideration. 

Oita Pref. Oita Virtual 
International 
Trade Fair.

Local industry Local 
government

- The first successful virtual international trade fair in Japan which was run 
by local government. 
- The Internet version of well-known "One Village One Product Movement" 
since 1979 in Oita. 
- This exhibition is also open for foreign exhibitors, allowing English, 
Chinese and Japanese version of each page.

245 companies 
exhibited.

Local 
enterprises and 
ones from 
overseas

Network. - Successful virtual trade fair can be 
a good stimulus for the local 
enterprises and is worth 
consideration. 

Setagaya Ward, 
Tokyo

Tamagawa 
Bridge

Community Citizen Group - It makes the best use of exisiting web sites of other citizen groups.
- Trainers of IT training course used to be the trainees of  the course.
- It targets all citizens from the young to the old.

N.A. All Citizens Network. - The graduates of the training course 
teach the beginners and the old.
- The information for web page is 
easily collected by making use of 
existing citizen groups.
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Examples of Info-Communications Access Improvement Projects in Advanced Countries (USA and Europe)

Region Project Field Organization Outline
Result or 
Effect Target

Medium, 
Infrastructure. Points of Possible Application

Blacksburg, 
Virginia  US

Blacksburg 
Electronic 
Village

Infrastructure, 
local industry

Local 
government

- Management body is the local government.
- Develop the communication network in the city and provide wireless local 
LAN for the residents and the local enterprises. 
- Provide education and training to the residents for using the IT and 
internet. In consequence, 80 % of the residents are using internet service. 
- Portal site provides the links of web pages including introduction of the 
local enterprises and individuals, community activities, events in the 
neighboring communities, electronic museum and other information about 
Blacksburg. These  web pages provide rich information. 
- Develop broadband system by optical fiber and wireless local LAN. 60 % 
of the houses and offices have access to the broadband system (Ether-net).

80 % of the 
residents have 
come to use 
internet. 

Residents. Network., 
homepage

- Operation and management of the 
wireless local LAN system is worth 
consideration. 
- System of providing training may be  
worth consideration. 
- Fixed charge system for internet 
service may be worth consideration. 
- Way of the management of the 
service provision by the local 
government is worth consideration. 

Evanston, 
Illinois  US

e-Tropolis 
Evanston

Infrastructure, 
local industry.

NPO - NPO is the management body with the cooperation of partner enterprises.
- Major objectives are the alleviation of digital divide, reinforcing the 
communication among the residents and activating the local economy 
through newly attracting enterprises. 
- Develop the high-speed network backbone and provide internet service to 
the residents and local enterprises.
- Self-financing was achieved without receiving financial aid from the 
government. 

N.A. Residents and 
local 
enterprises.

Network., 
homepage

- Way of achieving the close 
communication and that of attracting 
enterprises are worth consideration.
- Way of achieving self-financing 
with partner enterprise support and 
without government support, is worth 
close consideration. 

Rock Heaven, 
Pensylvania US  

Keystone 
Community 
Network (KC 
Net)

Infrastructure, 
community

NPO - Management body is NPO. 
- Major objectives are the reinforcement of communication among the 
residents, raising the education level, activation of the local economy. 
- Develop broadband network by optical fiber and provide low-price 
internet connection service and web development and hosting services for 
the residents.
- Provide support for the aged people for the use of internet and producing 
web contents. 
- Provide web sites for notice board of community activities, individual sites  
for local shops and enterprises, auction among the residents and various
 local information. 
- Consortium was formed to develop a state-wide optical fiber network. 

N.A. Residents and 
local 
enterprises.

Network., 
homepage

- Providing low-price internet 
connection service and other services 
may be worth consideration.  
- Way of providing support for the 
aged people for the use of internet and  
producing web contents are worth  
consideration. 
- Providing web sites for notice board  
of community and other community 
activities is worth consideration.
  

Issy les 
Moulineaux, 
France

Issy les 
Moulineaux

Local industry 3rd Sector - Third sector with the city and private finance is the management body. 
- Several communications carryers provide free ADSL service.
- Residents have the internet access through ADSL and cable TV. 
- Free internet café was provided for these who do not have access at home.
- 「Cyber Tea Salon」to provide IT training opportunities for aged people 
and 「Cyber Senior Club」which provide the training to aged people by aged 
people with high IT literacy, were established. 
- Provide public services including the application of various certificates 
through internet and broadcasting of the sessions of the municipal assembly.

24 enterprises 
were 
exhibited. 

Residents. Network., 
homepage

- Third sector management system 
may be worth consideration.
- Providing free internet café is worth 
consideration. 
- 「Cyber Tea Salon」and「Cyber 
Senior Club」are worth close 
consideration. 
- Public service provision system is 
worth close consideration. 
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2. Cross Tabulation Analyses 
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