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7MP 8MP

Total Population 20.68 23.27 26.04 2.4 2.3

Citizens 19.68 100.0 22.04 100.0 24.66 100.0 2.3 2.3

Bumiputera 12.47 63.3 14.56 66.1 16.59 67.3 3.2 2.6

Chinese 5.22 26.5 5.58 25.3 6.04 24.5 1.4 1.6

Indian 1.49 7.6 1.63 7.4 1.78 7.2 1.8 1.8

Others 0.50 2.6 0.27 1.2 0.25 1.0 -12.7 -1.1

Non-citizens 1.00 1.23 1.38 4.3 2.4

Age Structure

0 - 14 7.25 35.0 7.71 33.1 8.15 31.3 1.2 1.1

15 - 64 12.71 61.5 14.62 62.9 16.77 64.4 2.8 2.8

65 and above 0.72 3.5 0.94 4.0 1.12 4.3 5.3 3.6

Dependency Ratio (%) 62.70 59.1 55.3

Median Age (years) 22.80 23.9 25.3

Source : Eight Malaysia Plan 2001 - 2005
Note   : This estimate is based on the preliminary count of the Population Census 2000 and has been adjusted for under-enumeration

Table I.3.1 :   Population Size and Age Structure, 1995 - 2005

Average Annual 
Growth Rate (%)%%%1995 2000 2005

(million persons)
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1995 2000 2005 Target
7MP

Achieved
7MP

Target
8MP 1995 2000 2005

Consumption 134,140    180,389    291,602    4.8 6.1 10.1 63.3 58.0 63.0
102,663    118,780    170,455    1.5 3.0 7.5 66.1 62.4 61.1

Private 106,613    144,212    236,216    4.6 6.2 10.4 50.3 46.4 51.0
81,981      94,459      135,249    0.8 2.9 7.4 52.8 49.6 48.5

Public 27,527      36,177      55,386      5.4 5.6 8.9 13.0 11.6 12.0
20,682      24,321      35,206      3.4 3.3 7.7 13.3 12.8 12.6

Investment 96,967      87,144      153,667    -0.5 -2.1 12.0 45.7 28.0 33.2
81,895      64,415      110,252    -4.5 -4.7 11.3 52.8 33.8 39.5

Private 69,424      42,854      105,516    -6.0 -9.2 19.7 32.7 13.8 22.8
58,633      31,677      75,706      -9.8 -11.6 19.0 37.8 16.6 27.1

Public 27,543      44,290      48,151      9.2 10.0 1.7 13.0 14.2 10.4
23,262      32,738      34,546      4.8 7.1 1.1 15.0 17.2 12.4

Change in Stocks 120           4,379        -206.00 0.0 0.0 0.0 0.1 1.4 0.0
90             1,174        -57.00 0.0 0.0 0.0 0.1 0.6 0.0

Exports of Goods
Goods & Non - 209,323    426,523    622,566    10.0 15.3 7.9 98.7 137.2 134.5
Factor Services 161,856    247,037    342,475    4.5 8.8 6.8 104.3 129.7 122.8

Imports of 
Goods & Non - 218,077    359,015    572,347    5.9 10.5 9.8 102.9 115.4 123.7
Factor Services 179,878    222,137    323,340    0.9 4.3 7.8 115.9 116.6 115.9

GDP at
Purchasers' 222,472    339,420    495,281  6.9 8.8 7.9 104.9 109.2 107.0
Value 166,625    209,269    299,785    3.0 4.7 7.5 107.4 109.9 107.5

Net Factor -10,377 -28,606 -32,372 0.0 0.0 0.0 -4.9 -9.2 -7.0
Payments -11,422 -18,777 -20,861 0.0 0.0 0.0 -7.4 -9.9 -7.5

GNP at
Purchasers' 212,095    310,814    462,909  6.7 7.9 8.3 100.0 100.0 100.0
Value 155,203    190,492    278,924    3.0 4.2 7.9 100.0 100.0 100.0

GNP Per Capita
at Purchasers' 10,190      13,359      17,779      4.3 5.6 5.9 0.0 0.0 0.0
Value (RM)

Source : Eight Malaysia Plan, 2001 - 2005

Table I.3.2 : Gross National Product by Expenditure Category, 1995 - 2005
(in current prices with 1987 prices in italics)

RM Million Average Annual Growth Rate 
(%) % of GNP

Category

T - 2



1995 2000 2005 1995 2000 2005 7MP 8MP 7MP 8MP

Merchandise Account 97 79,522 64,750 0.0 25.6 14.0 255,635 340,952 18.7 17.4
Exports 179,491 372,778 540,004 84.6 119.9 116.7 1,384,469 2,338,286 101.2 119.0
Imports 179,394 293,256 475,254 84.6 94.4 102.7 1,128,834 1,997,334 82.5 101.7

Services Account -19,229 -40,624 -46,104 -9.1 -13.1 -10.0 -136,163 -223,971 -10.0 -11.4
Freight & Insurance -9,028 -12,850 -17,815 -4.3 -4.1 -3.9 -48,019 -79,005 -3.5 -4.0
Other Transportation 737 1,988 4,422 0.3 0.6 1.0 8,982 16,376 0.7 0.8
Travel & Education 4,143 9,738 15,545 2.0 3.1 3.4 26,249 62,604 1.9 3.2
Investment Income -10,338 -27,985 -31,873 -4.9 -9.0 -6.9 -89,345 -152,020 -6.5 -7.7
Government Transactions -23 -21 -52 0.0 0.0 0.0 -461 -193 0.0 0.0
Other Services -4,720 -11,493 -16,331 -2.2 -3.7 -3.5 -33,568 -71,733 -2.5 -3.7

Transfers -2,515 -7,735 -7,545 -1.2 -2.5 -1.6 -30,936 -40,961 -2.3 -2.1

Current Account -21,647 31,163 11,101 -10.2 10.0 2.4 88,536 76,020 6.5 3.9

Capital Account
Official Long-term Capital 6,147 3,961 2.9 1.3 18,188 1.3
Private Long-term Capital 10,464 7,510 4.9 2.4 49,128 3.6

Overall Balance -4,403 -3,703 -2.1 -1.2 49,770 3.6

Central Bank Reserves* 63,770 113,541 30.1 36.5 113,540 8.3

Months of Retained Imports* 4.0 4.5

Note     :  *  End period
Source :   Eight Malaysia Plan, 2001 - 2005

Table I.3.3 :   Balance of Payments, 1995 - 2005
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Item
RM Million % of GNP Cumulative

RM Million % of GNP



Total Urban Rural Total Urban Rural Total Urban Rural
Malaysian Citizens

Incidence of Poverty (%) 8.7 3.6 14.9 6.1 2.1 10.9 7.5 3.4 12.4
Number of Poor Households ('000) 365.6 83.8 281.8 274.2 52.4 221.8 351.1 86.8 264.3
Incidence of Hardcore Poverty2 (%) 2.1 0.9 3.6 1.4 0.4 2.5 1.4 0.5 2.4
Number of Handcore-Poor Households ('000) 88.4 20.1 68.3 62.4 10.6 51.8 64.1 13.5 50.6
Total Households ('000) 4,212.3 2,315.8 1,896.5 4,488.1 2,449.8 2,038.3 4,681.5 2,548.0 2,133.5

Overall

Incidence of Poverty (%) 9.3 4.1 15.6 6.8 2.4 11.8 8.1 3.8 13.2
Number of Poor Households ('000) 418.3 99.3 319.0 332.4 64.9 267.5 409.3 102.7 306.6
Incidence of Hardcore Poverty2 (%) 2.1 0.9 3.5 1.4 0.5 2.4 1.4 0.6 2.4
Number of Handcore-Poor Households ('000) 94.0 21.8 72.2 67.5 12.2 55.3 71.1 15.6 55.5
Total Households ('000) 4,497.7 2,449.7 2,048.0 4,924.0 2,660.1 2,263.9 5,047.0 2,725.9 2,321.1

Notes :
 1       Revised based on the latest household population data.
 2       Estimated using half the poverty line income.

1997
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Table I.3.4 :   Incidence of Poverty and Number of Poor Households, 1995, 1997 and 1999

1995 1 1997 1



Table I.3.5 :  IT Related Data in Malaysia

Item Unit 1996 1997 1998 1999 2000
I Socio Economy
1 Population (million) 21.2 21.7 22.2 22.7 23.3

Population Growth Rate (%) 2.4 2.3 2.3 2.6
2 GDP per capita (RM) 11,986 13,006 12,826 13,224 14,590
3 GDP per capita (US$) 4,756 4,628 3,375 3,480 3,839

GDP growth rate (%) 14.1 11.1 0.9 5.6 13.0
II Telecommunication
1 Fixed Line ('000) 3,766 4,250 4,370 4,323 4,628
1.2 Fixed Line (Residential) ('000) 2,714 3,040 3,211 3,245 3,392
1.3 Fixed Line (Business) ('000) 1,052 1,210 1,159 1,178 1,236

Fixed Line (Business Share) (%) 27.9 28.5 26.5 27.2 26.7
1.4 Annual Growth Rate (%) 62.7 -12.6 26.4 88.5
1.5 Penetration (%) 17.8 19.6 19.5 19.5 19.9

Penetration (Rural) (%) 8 9.3 9.8 10.6 11.7
2 Cellular ('000) 1,513 2,461 2,150 2,717 5,122
2.1 Annual Growth Rate (%) 62.7 -12.6 26.4 88.5
2.2 Penetration (%) 7.1 11.3 9.7 12.0 22.0
3 Internet Users ('000) 192 615 1,215 2,004 4,977
3.1 Annual Growth Rate (%) 220.3 97.6 64.9 148.4
3.2 Penetration (%) 0.9 2.8 5.5 8.8 21.4
4 Internet Dial-Up Subscribers ('000) 64 205 405 668 1,659
4.1 Annual Growth Rate (%) 220.3 97.6 64.9 148.4
4.2 Penetration (%) 0.3 0.9 1.8 2.9 7.1

Source: BNM, Statistics Department, MCMC, KTKM
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Table I.3.6 :   IT Related Data by State

Population (2000) Internet Subscriber (2001) Fixed Line (2001)
State Male 

('000)
Female
('000)

Total
('000)

Share by 
State (%)

Urban
Population

('000)

Urban
Population

(%)

Number Share by 
State (%)

Penetration
(%)

Number Share by 
State (%)

Penetration
(%)

1 Johor 1,393 1,339 2,732 11.7 1,781 65.2 213,615 10.1 7.82 601,640 13.0 33.8
2 Kedah 811 794 1,605 6.9 631 39.3 86,715 4.1 5.40 310,076 6.7 49.2
3 Kelantan 795 766 1,562 6.7 534 34.2 74,025 3.5 4.74 87,932 1.9 16.5
4 Melaka 303 296 599 2.6 402 67.2 59,220 2.8 9.89 152,724 3.3 37.9
5 Negeri Sembilan 431 419 850 3.7 454 53.4 76,140 3.6 8.96 185,120 4.0 40.8
6 Pahang 675 644 1,319 5.7 554 42.0 69,795 3.3 5.29 189,748 4.1 34.2
7 Perak 1,077 1,053 2,130 9.2 1,250 58.7 141,705 6.7 6.65 458,172 9.9 36.6
8 Perlis 117 114 231 1.0 79 34.3 10,575 0.5 4.58
9 Pulau Pinang 638 621 1,259 5.4 1,009 80.1 167,085 7.9 13.27 374,868 8.1 37.2

10 Sabah 1,633 1,425 3,059 13.1 1,468 48.0 90,945 4.3 2.97 208,260 4.5 14.2
11 Sarawak 1,048 1,017 2,065 8.9 993 48.1 107,865 5.1 5.22 273,052 5.9 27.5
12 Selangor 1,675 1,613 3,288 14.1 2,880 87.6 501,255 23.7 15.25 1,101,464 23.8 38.2
13 Terengganu 544 520 1,064 4.6 518 48.7 50,760 2.4 4.77 134,212 2.9 25.9
14 Kuala Lumpur 729 695 1,424 6.1 1,424 100.0 408,195 19.3 28.67 388,752 8.4 27.3
15 Labuan 42 36 78 0.3 61 77.7 12,690 0.6 16.23 13,884 0.3 22.9

Others 42,300 2.0 138,840 3.0
Malaysia 11,912 11,352 23,264 100.0 14,423 62.0 2,115,000 100 9.09 4,628,000 100 32.1
Urban States 3,042 2,929 5,971 26 5,313 268 1,076,535 51 57 1,865,084 40 103
Rural States 1,723 1,674 3,397 15 1,244 108 171,315 8 15 398,008 9 66

Note: Fixed Line in Kedah includes Perlis
: Urban State is defined as three most urbanized state (Kuala Lumpur, Selangor, and Pulau Pinang)
: Rural State is defined as three least urbanized state (Perlis, Kelantan, Kedah)

Source: Statistics Department, MCMC

T - 6



Table III.5.1 : Number of Access for Sg. Air Tawar RIC Homepage in October 2002
 Date 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 Total
Day Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu

2 2 1 2 4 4 1 3 2 4 4 1 1 2 2 1 1 2 1 9 49
4 3 7

2 1 4 2 3 4 2 7 1 4 2 1 6 4 2 2 3 3 3 3 9 13 81
1 2 2 2 1 2 3 1 1 1 4 1 2 1 2 1 2 2 3 2 4 40
2 2 2 1 3 2 3 6 2 1 2 5 1 1 4 4 5 4 5 6 61

3 3 2 4 2 3 2 3 5 6 33
2 1 1 3 2 7 6 3 2 7 2 2 5 5 1 2 8 2 1 1 1 3 11 6 9 93
1 2 2 2 1 4 1 2 5 1 1 1 3 1 1 1 7 2 3 41
20 29 32 69 8 1 24 32 36 49 13 81 27 68 9 22 43 39 50 86 84 37 55 26 6 43 63 53 94 1,199
2 1 2 1 1 5 1 3 4 2 2 5 3 1 3 1 3 1 1 1 3 5 5 56
2 1 1 1 2 2 3 3 1 2 3 2 1 1 3 2 2 1 2 3 2 8 48
32 33 48 69 8 1 25 44 49 75 31 108 36 94 22 36 83 63 59 97 113 57 73 30 9 57 102 94 160 1,708

Table III.5.2 : Number of Access for Bau RIC Homepage in October 2002
 Date 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 Total
Day Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu

2 1 2 1 4 1 4 3 2 2 1 1 1 2 2 3 3 1 1 37
1 1

1 1 4 3 1 1 3 1 9 1 1 3 4 2 2 3 2 4 3 4 3 2 4 62
2 1 1 1 1 1 5 2 1 1 1 3 2 2 2 1 1 28
1 1 6 1 1 1 2 2 1 5 2 1 3 1 2 2 3 3 3 1 1 43

18 5 1 1 1 3 5 1 1 1 1 2 2 2 1 3 3 1 1 53
1 4 1 1 1 9 2 7 3 2 2 1 1 2 3 6 1 1 48
2 2 3 5 1 1 6 1 3 1 3 1 3 5 5 1 1 44
24 34 102 62 14 23 10 23 26 39 70 9 8 24 55 41 43 64 48 12 20 69 54 51 54 12 3 57 73 26 11 1,161
1 5 1 6 1 3 2 2 1 2 1 3 1 3 3 1 1 37
1 3 1 1 3 1 5 2 5 3 3 1 2 1 1 3 3 6 1 1 1 48
33 38 148 78 15 24 19 33 42 46 121 21 8 43 78 57 60 70 59 12 26 94 63 80 88 13 3 57 83 39 11 1,562

Table III.5.3 : Number of Access for Kota Marudu RIC Homepage in October 2002
 Date 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 Total
Day Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu

2 3 4 8 2 3 1 2 1 2 1 4 3 1 2 4 3 1 5 5 1 1 2 2 2 65
2 4 6

4 2 5 8 6 5 3 2 6 3 1 1 6 2 1 6 2 4 9 10 2 1 5 5 5 7 111
2 3 2 3 4 3 2 3 2 1 2 3 4 1 4 1 2 3 5 1 1 2 54
3 2 3 1 3 1 1 1 3 3 1 2 2 2 1 4 1 1 4 6 1 1 1 3 1 52
4 8 7 8 6 5 1 4 4 2 2 2 4 4 3 6 14 4 5 6 4 4 3 2 112
7 4 6 5 1 7 3 8 7 5 3 2 1 3 4 7 1 6 7 2 6 9 1 5 5 7 9 131
2 2 5 7 4 4 1 2 2 2 2 2 3 4 1 5 4 1 5 7 1 2 1 1 1 71
64 57 77 74 1 1 69 93 47 61 60 32 9 10 16 55 66 12 2 76 72 29 42 78 48 2 79 73 67 65 1,437
3 2 3 3 4 2 2 2 1 3 1 4 6 3 5 1 2 4 7 1 1 4 1 3 1 69
3 2 4 5 1 1 1 3 3 2 1 1 3 2 2 1 4 3 2 5 7 3 3 2 3 67
92 84 115 118 2 1 112 119 67 85 89 53 22 22 48 84 86 18 2 120 108 48 88 140 53 7 106 96 97 93 2,175

Page

Top Page
Tourism
Whets New

Education
Link
Local News
Map

Total

Organization
Photo Gallery
Public News
Specialty Goods

Page

Education
Link
Local News
Map
Organization
Photo Gallery
Public News
Specialty Goods
Top Page
Tourism
Whets New
Total

Page

Education
Link
Local News
Map
Organization
Photo Gallery

Whets New
Total

Public News
Specialty Goods
Top Page
Tourism
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Table IV.5.1 : One-Year Plan for Training in an RIC 
Course-1 Course-2 Course-3 

Month Week Number 
of 

Times 
Capacity Total of 

Participants 

Number 
of 

Times 
Capacity Total of 

Participants 

Number 
of 

Times 
Capacity 

1st         
2nd 2 6 6      
3rd 2 6 12      1st 

4th 2 6 18      
1st 2 6 24 2 6 6 1 About 10 
2nd 2 6 30 2 6 12   
3rd 2 6 36 2 6 18 1 3 2nd

4th 2 6 42 2 6 24 1 3 
1st 2 6 48 2 6 30 1 3 
2nd 2 6 54 2 6 36   
3rd 2 6 60 2 6 42   

3rd 

4th 2 6 66 2 6 48   
1st 2 6 72 2 6 54   
2nd 2 6 78 2 6 60   
3rd 2 6 84 2 6 66   4th 

4th 2 6 90 2 6 72 1 3 
1st 2 6 96 2 6 78   
2nd 2 6 102 2 6 84   
3rd 2 6 108 2 6 90   5th 

4th 2 6 114 2 6 96 1 3 
1st 2 6 120 2 6 102   
2nd 2 6 126 2 6 108   
3rd 2 6 132 2 6 114   

6th 

4th 2 6 138 2 6 120 1 3 
1st 2 6 144 2 6 126   
2nd 2 6 150 2 6 132   
3rd    2 6 138   7th 

4th    2 6 144   
1st    2 6 150   
2nd         
3rd         8th 

4th         
*After 9th month: depending on applicants and RIC committee 
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Fiscal Year 1 Fiscal Year 2

April May June July August September October November December

Third- Fifth Works in Malaysia

（１） Presentation of
Inception Report

（３） Site
Reconnaissance

（４） Implementation of
Needs Survey

（５） Analysis of the Policy
for the Info-
communications
Access Improvement
in the Rural Areas and
Current Conditions of
the Existing RICs (1)

（６） Preparation of a
Simple Report
Summarizing the Study
Progress in Malaysia

（１） Supplementary
Interview for
Needs Survey

（２） Additional Analysis
of the Needs
Survey Results

（３） Analysis of the
Policy for the
Info-
communications
Access Improve-
ment in the Rural
Areas and Current
Conditions of the
Existing RICs (2)

（４） Preparation of the
Draft Plan for the
Model Projects

（５） Presentation of
the Progress
Report

（１） Preparation of
Draft Action Plan

（１） Presentation of
Interim Report

（１） Planning for Model
Projects

（２） Holding Workshop-
1 (Prior Workshop)

（３） Support for Model
Projects

（４） Interim Evaluation
of Model Projects

（５） Narrowing Down of
Action Plan
Measures

（６） Holding Workshop-
2 (Post Workshop)

（７） Preparation of a
Simple Report
Summarizing the
Study Progress in
Malaysia

（１） Evaluation of Model
Projects

（２） Preparation of Draft
Final Report

（３） Presentation of
Draft Final Report

（４） Holding Seminar

IC/R P/R IT/R DF/R F/RWS-1 WS-2 Seminar

（１） Review of the
Available Reports,
Data and
Information

（２） Preparation for the
Needs Survey

（３） Collection and
Analysis of the
Examples in
Advanced
Countries

（４） Preparatory Work
for the Draft Plan
for the Model
Projects

（５） Preparation of the
Inception Report

（２） Data Collection
and Review

（１） Preparation of Final
Report

Third Work in
Japan

Sixth
Work in
Malaysia

Second Work in
Japan

First Work in
Japan

Second Work in
Malaysia

Preparatory
Work for

Second Year
in Japan

First Work in Malaysia

Prepar
atory
Work

(Japan)

2002 2003

PhaseⅠ PhaseⅡ Phase Ⅲ PhaseⅣ

（１） Analysis of Needs
Survey Results in
Japan

January February MarchJanuary February March

April May June July August September October November December January February MarchJanuary February March

Fiscal Year 1 Fiscal Year 2

2002 2003

Figure  I.2.1   Work Flow F-1



1 2 3 4 5 6 7 8 9 10 11 12 1 2 3

Workshop

First Year
Phase I: Study on Basic Conditions

Preparatory Work in Japan
Review of the Available Reports, Data and Information
Preparation for the Needs Survey
Collection and Analysis of the Examples in Advanced Countries
Preparatory Work for the Draft Plan for the Model Projects
Preparation of the Inception Report

1st Work in Malaysia
Presentation of Inception Report
Data Collection and Review
Site Reconnaissance
Implementation of Needs Survey

Preparation of a Simple Report Summarizing the Study Progress in Malaysia
Second Year

Preparatory Work for Second Year in Japan
Analysis of Needs Survey Results in Japan

2nd Work in Malaysia
Supplementary Interview for Needs Survey
Additional Analysis of the Needs Survey Results

Preparation of the Draft Plan for the Model Projects
Presentation of the Progress Report

Phase II: Preparation of Draft Action Plan
1st Work in Japan

Preparation of Draft Action Plan
3rd-5th Works in Malaysia

Presentation of Interim Report
Phase III: Planning and Support for Model Projects

Planning for Model Projects
Holding Workshop-1 (Prior Workshop)
Support for Model Projects
Interim Evaluation of Model Projects
Narrowing Down of Action Plan Measures
Holding Workshop-2 (Post Workshop)
Preparation of a Simple Report Summarizing the Study Progress in Malaysia

Phase IV: Preparation of Draft Final Report
2nd Work in Japan

Evaluation of Model Projects
Preparation of Draft Final Report

6th Work in Malaysia
Presentation of Draft Final Report
Holding Seminar

3rd Work in Japan
Preparation of Final Report

Presentation of report

F - 2

Phase

Fiscal Year

Analysis of the Policy for the Info-communications Access 
Improvement in the Rural Areas and Current Conditions of the Existing 

20032002Year
Month

Work Process

Report

Figure I.2.2 :   Work Schedule

Work in 
Malaysi

Work in 
Japan

Analysis of the Policy for the Info-communications Access 
Improvement in the Rural Areas and Current Conditions of the Existing 

1st Work in 
Malaysia

1st Year

Preparatory
Work in Japan

Phase 1

Phase 2

2nd Year

Phase 3

Phase 4

IC/R Reporting
to JICA

P/R Reporting
to JICA

DF/R F/RIT/R

WS-1 WS-2 Seminar

1st Work 
in Japan

Preparatory
Work in Japan

2nd Work in 
Malaysia

2nd Work 
in Japan

3rd Work 
in Japan

3rd-5th  Works in 
Malaysia

6th Work in 
Malaysia







Figure III.2.2 : Problem Tree and Monitoring Items

F - 5

Problem Trees Activities in Model Project Testing Items of Model Project

Stagnancy of RICs' 
functions

No dissemination of 
information through 

 Internet

Small number of users

Few usable PCs

No access to web server
by committee members

No skill to create and 
update web pages

Inconvenient service 
hours for adult

Unknown RIC by users

No skill to operate PCs

No chances to take 
trainings No provision of trainings 

Same service hour at POS 
with working hours

of adult

Weak publicity

No chances to take 
trainings

Centralized management 
of web pages

Weak committee 
activities

No repair of PCs and 
modem

Easily broken PCs 

Messed up setting

Easily broken modem

No protection to 
lightning

Virus infection

Exposure of PCs to rain 
water

Wall made of hallow 
blocks

No installation of 
untivirus software

Users without PC 
knowledge

No separation of modem 
from telephone line before 

lightning

No staffs taking care of 
modem

No purchase of 
protection equipment

Unstable internet 
connection

No attractive web 
contents

No activity of gathering 
local information 

No idea of  ideal web 
contents

Weak committee 
activities

No provision of trainings 

 Web creating  and
 updating skills obtained by 

task force members

Management of web pages 
by task force members

Installation of protection 
equipment

Maintenance of Modem by 
monitoring staff

Basic skills  for ordinary 
residents  to operate PC

Installation of untivirus 
software

Protection to rain water

Testing under different 
service hours

Strengthening of
  committee activities for

 publicity

Enhancement of IT literacy 
for ordinary residents

Strengthening of 
 committee activities for 

information gathering

Obtaining ideas of web 
contents

Selection of the stable
internet connection

IT Training for Task Force 
Members

Notice of Access Password 
   to Task Force Members

Technology Transrer to 
MECM

Technology Transfer to 
Monitoring Staff

IT Short Course 1&2

Technology Transfer to 
MECM

Technology Transfer to 
Monitoring Staff

Model Project at District 
Office or Civic Center

Support of Committee 
Activities by MECM

IT Short Course 1&2

Support of Committee 
Activities by MECM

Photo Contest Workshop

Experiments of 
Communication Stability and 

Capacity



Figure III.3.28 :  System Configuration for Wireless LAN Experiment

IP Router
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Figure III.5.1 : Home Page Process Flow
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Questionnaire for participant in Course-1

(i) Name: 
(ii) Address: 
(iii) Post code: 
(iv)Telephone number: 
(v) Age: 
(vi) Gender: 
(vii)Occupation: 

Q1. Do you understand the background of the Rural Internet Center? 
Very well  Reasonably well  Not at all 

5 4 3 2 1 
Q2. Do you understand what you can do with PCs? 

Very well  Reasonably well  Not at all 
5 4 3 2 1 

Q3. Do you understand about hardware and software? 
Very well  Reasonably well  Not at all 

5 4 3 2 1 
Q4. Do you understand how to use a mouse? 

Very well  Reasonably well  Not at all 
5 4 3 2 1 

Q5. Do you understand how to use a keyboard? 
Very well  Reasonably well  Not at all 

5 4 3 2 1 
Q6. Do you understand how to operate Windows OS? 

Very well  Reasonably well  Not at all 
5 4 3 2 1 

Q7. Did this short course satisfy you? 
Very well  Reasonably well  Not at all 

5 4 3 2 1 
Q8. How about the training time? Was it too short or too long for you? 

Too long  Just right  Too short 
5 4 3 2 1 

Q9. How about the training level for you? Was it too difficult or too easy for you? 
Too difficult  Just right  Too easy 

5 4 3 2 1 
Q10. How about the textbook for the short course? 

Excellent  Average  Poor 
5 4 3 2 1 

Q11. How about the Mouse Training- Module? 
Excellent  Average  Poor 

5 4 3 2 1 
Q12. How about the Typing Training Module? 

Excellent  Average  Poor 
5 4 3 2 1 

Q13. Do you want to learn more about PC usage? 
1. Yes, 2. No 
If “Yes”, what do you want to learn about? 

(1) Word Processing, (2) Spreadsheets, (3)Image or digital photo processing 
(4) Web site development (making a homepage), (5) Internet (including E-mail) 
(6) Other(                          ) 

Q14. Do you think that this Course is useful for you or your life? 
1. Yes, 2. No 
If “Yes”, which field of your life? 

(1) Job and/or employment opportunity, (2) Study & education 
(3) Hobby and/or entertainment, (4) Communication, (5)Personal activities 
(6) Other (                          )

Figure III.6.3 : Questionnaire for Participant in Course-1 
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Questionnaire for participant in Course-2
(i) Name: 
(ii) Address: 
(iii) Post code: 
(iv)Telephone number: 
(v) Age: 
(vi) Gender: 
(vii)Occupation: 

Q1. Do you understand the background of the Rural Internet Center? 
Very well  Reasonably well  Not at all 

5 4 3 2 1 
Q2. Do you understand what you can do on the Internet? 

Very well  Reasonably well  Not at all 
5 4 3 2 1 

Q3. Do you understand the concept of the Internet? 
Very well  Reasonably well  Not at all 

5 4 3 2 1 
Q4. Do you understand the use value of the Internet? 

Very well  Reasonably well  Not at all 
5 4 3 2 1 

Q5. Do you understand how to use a browser for net surfing? 
Very well  Reasonably well  Not at all 

5 4 3 2 1 
Q6. Do you understand the usage of Search Engines? 

Very well  Reasonably well  Not at all 
5 4 3 2 1 

Q7. Do you understand the usage of E-mail? 
Very well  Reasonably well  Not at all 

5 4 3 2 1 
Q8. Did this short course satisfy you? 

Very well  Reasonably well  Not at all 
5 4 3 2 1 

Q9. How about the training time? Was it too short or too long for you? 
Too long  Just right  Too short 

5 4 3 2 1 
Q10. How about the training level for you? Was ittoo difficult or too easy for you? 

Too difficult  Just right  Too easy 
5 4 3 2 1 

Q11. How about the textbook for the short course? 
Excellent  Average  Poor 

5 4 3 2 1 
Q12. Do you want to learn more about the Internet? 

1. Yes, 2. No 
If “Yes”, what do you want to learn about? 

(1) Usage of Browsers, (2) Usage of Search Engines, (3) Website development (making homepages) 
(4) Usage of E-mail, (5) Technology of the Internet 
(6) Other(                         ) 

Q13. Do you think that this course or the Internet will be useful for you or your life in future? 
1. Yes, 2. No 
If “Yes”, which field of your life? 

(1) Job and/or employment opportunity, (2) Study and education, (3) Hobby and/or entertainment 
(4) Communication, (5) Personal activities 
(6) Other(                         ) 

Figure III.6.4 : Questionnaire for Participant in Course-2 
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