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PREFACE

In response to a request from the Government of Malaysia, the Government of Japan decided
to conduct a study on Enhancement of Info-communications Access in Rural Communities in
Malaysia and entrusted the study to the Japan International Cooperation Agency.

JICA selected and dispatched a study team headed by Mr. Akagawa Masatoshi of Nippon
Koei Co., Ltd. to Malaysia, four times between January and December 2002. In addition, JICA
set up an Advisory Committee chaired by Mr. Miyashita Takashi of the Ministry of Public
Management, Home Affairs, Posts and Telecommunications between January 2002 and March
2003, which examined the Study from specialist and technical points of view.

The team held a series of discussions with the officials concerned of the Government of
Malaysia and conducted field surveys at the study area. Upon returning to Japan, the team
conducted further studies and prepared this final report.

I hope that this report will contribute to the promotion of this project and to the enhancement
of friendly relationship between our two countries.

Finally, I wish to express my sincere appreciation to the officials concerned of the

Government of Malaysia for their close cooperation extended to the study.

March 2003

W] o 7% 4l

Kawakami Takao

President

Japan International Cooperation Agency



March, 2003

Mr, Takao Kawakami

President

Japan International Cooperation Agency
Tokyo, Japan

Subject: Letter of Transmittal

Dear Sir,

We are pleased to submit herewith the Final Report of “The Study on Enhancement of
Info-Communications Access in Rural Communities in Malaysia”. This study was
conducted by, Nippon Koei Co., Ltd. in association with Infocom Research, Inc., under the
contract with JICA, during the period from January 2002 to March 2003. The report
consists of Summary, Main Report, Supporting Report, and Data Book.

The report presents the Action Plan for the effective implementation of the Rural Internet
Program (RIP) in Malaysia, which reflects the results of review on the current situation
related to the enhancement of info-communications access in the rural communities in
Malaysia and the other advanced countries as well as the feedback from the model
projects implemented in the Study.

We would like to take this opportunity to express our sincere gratitude to your Agency, the
Ministry of Foreign Affairs, Ministry of Public Management, Home Affairs, Posts and
Telecommunications. We are also most grateful for the cooperation and assistance from
the officials concerned in Malaysia, the JICA Malaysia office, and the Embassy of Japan
in Malaysia. The Final Report is a fruit of excellent collaboration of all participants in this
study.

Yours Faithfully,

Masatoshi Akagawa
Team Leader, JICA Study Team
The Study on Enhancement of Info-Communications Access in

Rural Communities in Malaysia
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