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APDIP
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AVR
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CDMA
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: Asymmetric Digital Subscriber Line

: Asia-Pacific Development Information Programme
: Active Server Pages

: Automatic Voltage Regulator

- bulletin board system

: Blacksburg Electronic Village

: Build-Operate-Transfer

: Development, Privatization and Supply Division
: Communication and Multimedia

: Complementary Code Keying

: Code Division Multiple Access

: Code Divison Multiple Access Fixed Wireless Access
: Compact Disc - Recordable/ReWritble

: Compact Disc — Read Only Memory

: Common Gateway Interface

: Chief Information Officer

: Communications and Multimedia Act

: Communications and Multimedia Division
: Component Program

: Central Processing Unit

: Demongtrator Application Grants Scheme
: Dynamic Host Configuration Protocol

: Dynamic Link Library

: District Office/Officer

: Disk Operating System

: Department of Statistics

: Digital Subscriber Line

: Digital Cable TV

: e-Bario Project

: Electronic Commerce

: e-Learningfor Life

: Economic Planning Unit

: Floppy Disk

: Foreign Direct Investment

: Framework for Industry Development

: File Transfer Protocol

: Fiber To The Home

: Giga Bite



GDW : Gerakan Desa Wawasan (Village Vison Movement in English)

GHz : Giga-Hertz

GNP : Gross National Product

HD : Hard Disc

HP : Home Page

HTML : Hyper Text Markup Language

ICT : Information and Communication Technology

|IEEE - Institute of Electronic and Electronics Engineers

s - Internet Information Server

INFRA - Ingtitute for Rural Advancement

INTAN : National Institute for Public Administration

IP - Internet Protocol

ISAC - 1T Skill Assessment and Certification

ISDN - Integrated Services Digital Network

ISP - Internet Service Provider

IT - Information Technology

JCA : Japan International Cooperation Agency

JKKK : Jawatankuasa K eselamatan dan Kemajuan Kampung
(Village Security and Development Committee in English)

JKTPID : PID Technical Committee

JPPID : PID Seering Committee

JPY : Japanese Yen

KB : Kilo Bite

Kbps : Kilo-hits per second

KL : Kuala Lumpur

KPLB : Kementerian Pembangunan Luar Bandar
(Ministry of Rural Development in English)

KW : Kilo-Watt

LAN : Local Area Network

LCD : Liquid Crystal Display

MANPU : Malaysian Administrative Modernization and Management Planning
Unit

MB : Mega Byte(s)

Mbps : Mega-bits per second

MCMC : Malaysian Communications and Multimedia Commission

MDC : Multimedia Development Corporation

MECM : Ministry of Energy, Communications and Multimedia

MID : Medan Info-Desa

MIMOS : Malaysian Ingtitute of Microelectronic Systems

MIU : Mobile Internet Unit
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MNCC : Gabungan Komputer Nasional Malaysia

MODEM : Modulator-demodulator

MOE : Ministry of Education

MORD : Ministry of Rural Development
MRD : Minigtry of Rural Development
MS : Microsoft

MSC : Multimedia Super Corridor
MTBF : Mean Time Between Failures
MTM : Mouse Training Module

MTS : Microsoft Transaction Server
MTTR : Mean Time To Repair

NGO : Non Governmental Organization
NPO : Non Profit Organization

O&M : Operation and Management
oJr : On the Job Training

OPP : Outline Perspective Plan

0S : Operating System

PC : Personal Computer

PID : Program Info-Desa

POS : Pos Malaysia Berhad

P : Phrase Shift

PTA : Parent Teacher Association
R&D : Research & Development

RAM : Random Access Memory

RIC - Rural Internet Center

RIP : Rural Internet Program

RM : Ringgit Malaysia

K@ . Seering Committee

SEM : Self Examination Module
SMTP : Smple Mail Transfer Protocol
NMP : Smple Network Management Protocol
STCD : Self Tutorial Compact Disc

STD : Standard

STIC : Srategic Thrust Implementation Committee
STM : Self Training Module

™ : Telecom Malaysia

TT™M : Typing Training Module

TV : Televison

UNDP : United Nations Development Programme
UNIMAS - Universti Malaysia Sarawak
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UPS : Uninterruptible Power Supply

URL - Universal Resource L ocater
USUSA : United States of America
USB : Universal Serial Bus

UsoO : Universal Service Obligation
usP - Universal Service Provision
VB : Visual Basic

VBA : Visual Basic for Applications
VCD : Video Compact Disc

VEAT : Very Small Aperture Terminal
WG : Working Group

WID : Web Info-Desa

WLL : Wireless Local Loop

WIS : Workshop

WS : Workshop

WWWwW - World Wide Web

XDE : eXtended Development Environment
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2,327 2000 1995 2000 2.4%
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GNP 1995 RM 2,120 2000 RM 3,110 GNP
7.9% 5.6% RM 10,190 RM 13,359 US$3,516
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1995 8.7% 1997 6.1% 1999
7.5% 1999 34%
12.4% 351,000 264,000
3.2
2020
knowledge
2007 IT
“FID 2002-2006" (%)
2001 2007
Fixed Telephone lines 20 30
Fixed linesinrura areas (including public payphones) - 25
I nter net dial-up subscribers 9 30
Broadband
Popul ation coverage - 80
Subscribers - S0

Maaysian Communications and Multimedia
Communication Act (CMA)

1998 MECM “ Malaysian Communi cations and
Multimedia Commission: MCMC”
3.3
MCMC 2001 471 7.48 58%
212
16 25
74% 73% RM 1,000
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RIC RIC
RIC
RIC
Number Web Personin |Number of lfs\é?ﬁ:
No. Area of Usable Contents charge of [Committee|Promotion| Training Wheniny
PCs O&M Meeting :
operation
1 |Sg. Air Tawar 2 Existing | Postmaster 2 None By INTAN 8
2 Kanowit 1 Existing None 1 None None 10
3 | KubanPasu 0 th Postmaster 1 None By INTAN 8
existing
4 | KepalaBatas 0 Existing | Postmaster 1 None None 4
5 BatuKikir 0 Existing | Postmaster 1 None By INTAN 4
6 | Sg. Rambai 0 l_\lqt Postmaster 1 None None 8
existing
; Not existing
7 L Bil 1 ; N N
urah Bilut (preparing) Postmaster 3 one one 8
8 Mata Ayer 0 th Postmeaster 2 None By INTAN 10
existing
g | Pengkaan | NOU | poctmaster 1 None | ByINTAN | 10
Hulu existing
10 Sipitang 2 Existing | Postmaster 1 None None 10
11 | Gua Musang 0 l_\lo_t Postmaster 1 None None 4
existing
12 Benut 0 NOt existing | pogtmagter 2 Poster None 10
(preparing)
2 Not
13 Merbok (not on- o Postmaster 2 Poster None 20
. existing
line)
14 Ajil o | Notedsting | pogacter 10 Leaflets None 10
(preparing)
RIP
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2

(1,000 RM)
Kota Sg. Air

Item Marudu Bau Tawar Total
1. System Hardware 41 35 23 99
2.. Network Equipment 104 1 1 106
3..Software 16 16 13 46
4..Web Hosting/IP Address 2 2 2 6
5.. Web Content Devel opment 56 56 56 169
6. Furniture 6 6 4 16
7. Installation, Testing & Commissioning 7 6 6 18
8. Site Preparation 94 5 5 105
19. Mai ntenance 21 11 7 39
Total 348 139 116 603
(1,000 RM)

Kota Sg. Air
Item Marudu Bau Tawar Total
Total 117 75 57 250
LAN
3 PC5 3 3
RIC 3
RIC
RIC
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31

16

RIC
Popul ation 2000 No. of RIC
State - Newly
Urban Rural Total Total Existing Established
Johor 1,638,772 926,929 2,565,701 26 1 25
Kedah 608,696 963,411 1,572,107 27 2 25
Kelantan 431,861 857,338 1,289,199 24 1 23
Melaka 405,917 196,950 602,867 6 1 5
Negeri Sembilan 456,535 373,545 830,080 10 1 9
Pahang 518,176 713,000 1,231,176 20 1 19
Perak 1,207,948 822,434 2,030,382 23 1 22
Perlis 67,080 131,255 198,335 4 1 3
Pulau Pinang 974,779 250,722| 1,225,501 7 1 6
Selangor 3,483,765 463,762 3,947,527 13 1 12
Terengganu 434,270 445,421 879,691 12 1 11
Sabah 1,182,890 1,266,499 2,449,389 35 2 33
Sarawak 963,232 1,049,384| 2,012,616 29 2 27
(Federa Territory)
Kuala Lumpur 1,297,526 0| 1,297,526 1 1
Putrajaya 1 1
Labuan 54,162 16,355 70,517 1 1
Total 13,725,609 8,477,005 22,202,614 240 16 224
RIC RIC
RIC
240 RIC
224
1
2 RIC MECM
57 [km’
RM1,500
3
4 RIC
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32 RIC
i)

i)
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v)

vi) RIC
vii) 5
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1
RIP
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5 K RIC PC RIC
3 5
15
PC 5
RIC
RIC Layout
Telephone Line Telephone Line Telephone Line
(Anzllog) (An]\Iog) (An1|og)

| | |
T LAN Cable | | !
__________ | |

Hub

.\
=

Scanner PC-3

Printer
(Every PC can use)

Printer
(Every PC can use)

Telephone Line
(Analog)

Telephone Line
(Analog)

RIC

©)

RIC
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Hardware Software
CPU : Pentium4 1.8GHz WindowsXP
RAM : 256MB OfficeXP
HD : 40GB Norton Antivirus
CD-R/RW (1 for each site) Self Tutorial
FD
LAN card
Modem card
USB port x 4
Name Quantity Memo
Printer 2
Scanner 1
Digital camera 1
UPS 5 Each PC
Hub 1
(4)
oo
000 | o000l ooo Government i nformati on
—— nsm I : ioni i Internet
0mao District Office Educati on information €etc.
School
Wireless LAN

1

==
| —

—

Community Center

RIC

LAN

4.2

RIC
RIC
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)
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5

6 IT
6.1 IT
IT

[ ]

[ ]

PC

RIC

CD
MECM
RIC
MECM IT
RIC
RIC
RIC
RIC
IT
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Course Name

Course-1 “PC Beginner's Course’

Target Skills and Knowledge

- Keyboard and Mouse Usage

- Basic functions of Windows

- To start software from Start menu

- Todoubleclick aniconto start a program
- To switch on and operate Windows OS

- To operate among some Windows

- Touseicons

- To openand close a Window

- Toedit abrief document

- Toturn off acomputer

Number of Sessions

04 sessions / year / RIC (2 times/week/RIC)

Venue

Rural Internet Centers

Session Duration

4 hours per session

Parti ci pation Fee

Free of charge (Financed by MECM)

Capacity 5 persons per sess on (maxi mum)

Training Staff Oneinstructor employed by MECM

Target Participant New to PCs

Requirements for participation | To send inan application for the course

Training Material Textbook (1):
Kursus Jangka Pendek Teknologi Makiumat (IT) 1 Nota Kukurs
Textbook (2)

Latihan Menggunakan Notepad
MTM (Mouse Training Module) in Self Tutorial CD
TTM (Typing Training Module) in Self Tutorial CD
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Course Name

Course-2 “Internet Beginners Course”

Target Skills and Knowledge

- Use of Services onthe Internet

- How to connect a computer with the Inter net

- Basics of Browsers (MS Internet Explorer)

- To start abrowser fromthe Start menu

- Todisplay homepages

- Tochange a URL address

- Touseicons

- Toclick items on the homepage bei ng linked to another page
- Basics of Search Engines

- Toenter the URL of a Search Engine

- Tothink of keywordsto search

- To enter keywords to be used on a Search Engine
- To select useful/avail able homepages

- Basics of E-mail

- Toget an E-mail address using a free e-mail service
- Tologin to an E-mail server

- To compose and send E-mail

- Toreply to and to receive E-mail

- To attach files to an E-mail

- To manage E-mail folders

- Log off froman E-mail service

Number of Sessions 104 sessions / year/ RIC (2 times/week/RIC)
Venue Rural Internet Center

Duration of a Session 4 hours

Parti cipation Fee Free of charge

Capacity

5 persons per sess on (maxi mum)

Training staff

Ore i nstructor employed by MECM

Target Participant

New to the Internet

Requirements for participation

To send inan application for the course

Training Material

Textbook :
Kursus Jangka Pendek Teknologi Makiumat (IT) 2 Nota Kukurs

MECM 1 2

MECM

RIC

1 2 IT

Primary or secondary school IT-related teachers

Staff working for cyber cafes

Office clerks those who use PCs or the Internet in their ordinary job

RIC Commi ttee members

Persons who have fi nished both short courses

A person without a regular occupation who has experience using PCs or the Internet

IV-14




Course-1 Textbook(1): Course-1 Textbook

Textbook(2): Using Notepad

Mouse Training Module(MTM) and Typing Training Module(TTM)

Course-2 Textbook: Course-2 Textbook “

Self-Learning | Textbooks for Course-1 and Course-2

Self-Tutorial CD includingMTM and TTM

Part IV

MECM
RIC
Course Name Course-3 “Web Expert Course”
Target Skillsand Knowledge | Basic knowledge and skills to devel op an RIC website
Number of Training days 7 daysin thefirst year
Venue Rura Internet Center
Session Duration 210 7 hours including lunch and short breaks
Parti ci pation Fee Free of charge
Capacity 3to 5 RIC Committee members:
Target Participant 1% Day Training: All RIC Committee members
2" to 7" Days Training: Members selected from the RIC
Commi ttee as web admi nistrators
Training Material Textbooks : (Prepared by JICA Study Team)
1) RIC Web Editing Manual
2) e-Reservation Manual
3) e-Public Comment Manual
4) e-Greetings Manual
Software:
1) Microsoft FrontPage 2002
2) Adobe PhotoShop 7.0
3) Leech FTP (Windows OS Freeware)
Course-1
104 520
Course-2
104 520
Course-3
7 30
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6.2
RIC RIC
RIP RIP/RIC
RIC
7 RIP/RIC
7.1 RIP
() MECM RIP
RIP RIP MECM 4
° 1
° IT 1
° 1
° 1
i) RIP
ii) RIP
iii) RIC MECM 2
iv) IT
) RIC RIC 1
vi) RIC
)
RIP
i) MECM
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i) MECM

iii) JCA UNDP

RIC MECM

MECM RIC

. RIC

e RIC

e RIC

RIC /

e RIC

e RIC
e RIC RIC

. RIC

RIC

e RIC

MECM RIC
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e RIC

RIC RIC
RIC
RIC IT

e RIC MECM RIC

. MECM

. RIC
MECM

e RIC MECM
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7.3 RIC

RIC

oJr

e RIC

e RIC

8 RIC

RIC

i) RIC

i) RIC

RIC IT
MECM RIC

RIC

MECM

RIC
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e RIC
[ ]
[ ]
[ ]
[ ]
o |IT
[ ]
e RIC
[ ]
- RIC
- RIC
- IT
10 RIP
RIP 2006 240
. RIC 13
. RIC 3
. RIC 224
RIP
e 3 RIC
e RIP
RIC
. RIC 2004
RIC 2003
RIC

RIC
IT
RIC MECM
MECM
RIC
2003 RIC
2003
2004
RIC
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° RIC MECM RIP RIC
RIC 56 2003 2006 4
RIP
Work Items 2002 2003 2004 2005 2006 2007 2008
1 13 Pilot projects
11 Repajr_u_wg ofthee><|st|ng —
facility/equipment
Ingallation of new
12 equi pment |
13 Asdgning afulltime |
' supefvisor
14 Strengthenmg gf. RIC
Committee activities
15 Devel opment/updating of
' local homepages
Provision of IT training
1.6 (Beginners course and e
intermediate course)
17| Provison of services B B A
1.8 Management and M
' mai ntenance,
2 3 Modd projects
51 Strengthening of
) management by RIC
59 Provision of IT training and
' service
23 Management and e ———————————————
) mai ntenance,
3 Establishment and
Operation of 224 New
Sd ection and formulation of — — — —
3.1 RIC
32 Establishment of RIC - — — —
Committee
Procurement of
33 facility/equipment | |
54| Development/updating of e ———————
' local homepages
35 Congtruction and install ation
' of facility/equipment | I
Provision of IT training
3.6 (Beginners course and
intermediate course)
3.7 Provision of services W
o B T

mai ntenance
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11

111

RIP

RIP

RIP

RIP

RM1 3,410 424
RM1 400
RM9,200 68.7%
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Part IV

RIP (1,000RM)
Item 2003 2004 2005 2006 2007 2008 Total
13 model projects
1.1JRunning Cost
Sg.Air Tawar 51 51 51 51 51 51 306
Bau 56 56 56 56 56 56 336
Kota Marudu 73 73 73 73 73 73 438
1.2|IT training 168 168 168 168 168 168 168
1.3|Facilitation Consul tant 31 16 1,008
1.4 Renewal Cost of 3 site 350 350 700
systems
Subtotal 379 364 698 348 348 698 2,835
2|Restructuring Cost of 13
existing RIC
2.1 Initial Cost and Renewal Cost 1,240 1,240 2,480
of RIC
2.2JRunni ng Cost 780 780 780 780 780 780 4,680
2.3|IT training 728 728 728 728 728 728 4,368
2.4 Facilitation Consultant 135 67 202
2.5]Construction Cost of RIC 26 26
Web Contents
Subtotal 2,909 1575 1,508 2,748 1,508 1,508 11,756
3|New RIC(2004)
3.1)Initial Cost and Renewal Cost 4,368 4,368 8,736
of RIC
3.2JRunni ng Cost 3,136] 3,136] 3,136 3,136 3,136 15,680
3.3|IT training 3,136 3,136] 3,136 3,136 3,136 15,680
3.4 Facilitation Consultant 581 291 872
3.5|Construction Cost of RIC 112 112
Web Contents
Subtotal 4,480 6,853] 6,563 10,640 6,272 6,272 41,080
4INew RIC(2005)
4.1)Initial Cost and Renewal Cost 4,368 4,368 8,736
of RIC
4.2]Running Cost 3,136 3,136 3,136 3,136 12,544
4.3IT training 3,136 3,136 3,136 3,136 12,544
4 4| Facilitation Consul tant 581 291 872
4.5|Construction Cost of RIC 112 112
Web Contents
Sub Total 44801 6,853] 6,563] 10,640 6,272 34,808
5|New RIC (2006)
5.1 Initial Cost and Renewal Cost 4,368 4,368
of RIC
5.2JRunni ng Cost 3,136 3,136 3,136 9,408
5.3|IT training 3,136 3,136 3,136 9,408
5.4]Facilitation Consultant 581 291 872
5.5|Construction Cost of RIC 112 112
Web Contents
Sub Total 4,480 6,853 6,563 6,272 24,168
6|New RIC(2007)
6.1} Initial Cost and Renewal Cost 4,368 4,369
of RIC
6.2 Runni ng Cost 3,136 3,136 6,272
6.3|IT training 3,136 3,136 6,272

IV -23



Part IV

6.4]Facilitation Consultant 581 291 112
6.5] Construction Cost of RIC 112 0 0 0
Web Contents
Subtotal 4,480, 6,853 6,563 17,896
7|Server
7.1y Server for RIC Web Contents 30 30
7.2} Server for RIC Systems 30 30
Monitoring and User
Registration
7.3] Software Devel opment Cost 200 200
7.44Runni ng Cost 6 6 6 6 6 6 36
Sub Total 266 6 6 6 6 6 296
8|MECM Staff
8.1yChief 60 60 60 60, 60 60 360,
8.2|Senior 144 144 144 144 144 144 864
8.3 Transport Expense 2 2 2 2 2 2 12
Subtotal 206 206 206 206 206 206 1,236
9|Total 8,240 13484 20,314 31,844 32,396 27,797 134,075
9.1Total of RIC Construction 6,006 4,480 4,830 10,088 4,368 350, 30,122
Cost
9.2|Total of IT Training Cost 896 4,032 7,168 10,304] 13,440 13,440 49,280
9.3|Total of IT Running Cost 966 4,102 7,238 10,374] 13510, 13510 49,700
9.4 Total of Other Cost 372 870] 1,078 1,078 1,078 497 4,973

11.2

RIP

i)

RIP

RIC

RIC

MECM

MECM
MECM

RIC
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12. RIP
12.1
RIP/RIC
sdf-tutoria IT
RIP/RIC
RIP/RIC RIC
RIC IT
(1) RIC
2008 6 240 RIC
RIC
18 RIP
€)
RIC RIC
599 / /PC RIC PC
RIC 687
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2,003 2,004 2,005 2,006 2,007 2,008 | Sub-Total
3RIC 23,000 23,000 23,000 23,000 23,000 23,000[ 138,000
13RIC 102,000f 102,000 102,000[ 102,000 102,000 102,000; 612,000
56 RIC 437,000 437,000f 437,000 437,000 437,000 2,185,000
56 RIC 437,000 437,000 437,000 437,000/ 1,748,000
56 RIC 437,000 437,000 437,000 1,311,000
56 RIC 437,000 437,000 874,000
Sub-Total 127,003] 564,004| 1,001,005 1,438,006| 1,875,007| 1,875,008 6,868,000
(b)
RIC RIC
19 / [PC 17 43.8% 11 / /PC RIC
5 RIC 18
126 RIC
18
2,003 2,004 2,005 2,006 2,007 2,008 | Sub-Total
3RIC 4,000 4,000 4,000 4,000 4,000 4,000 24,000
13RIC 19,000 19,000 19,000 19,000 19,000 19,000 114,000
56 RIC 80,000 80,000 80,000 80,000 80,000 400,000
56 RIC 80,000 80,000 80,000 80,000, 320,000
56 RIC 80,000 80,000 80,000, 240,000
56 RIC 80,000 80,000, 160,000
Sub-Total 23,000f 103,000 183,000f 263,000] 343,000 343,000 1,258,000
2 IT
2008 6 240 RIC IT
2 5 PC
46
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I'T

2,003 2,004 2,005 2,006 2,007 2,008 | Sub-Total
3RIC 2,000 2,000 2,000 2,000 2,000 2,000 12,000
13RIC 7,000 7,000 7,000 7,000 7,000 7,000 42,000
56 RIC 29,000 29,000 29,000 29,000 29,000 145,000
56 RIC 29,000 29,000 29,000 29,000, 116,000
56 RIC 29,000 29,000 29,000 87,000
56 RIC 29,000 29,000 58,000
Sub-Total 9,000 38,000 67,000 96,000f 125,000] 125,000 460,000

122 RIC

RIC

1

[ ]

[ ]

[ ]

[ ]

2

[ ]

RIC
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123 IT
RIC T
T RIC
/
IT
13.
13 RIC
. 13 RIC
. RIP
MECM RIP
3 RIC 13 RIC MECM
RIC
. RIC 2003
2003
RIC
RIC 6 612,000
18 114,000
42,000 IT
14. RIP
e« RIP 2008
IT IT
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Part V

Transferred Items | Target Group | Method
1) Methods of Project Formulation
Methods to draw up the Model Project MECM QOJT, daily
discussion/meeting
Methods to draw up the Action Plan MECM QOJT, daily
discussion/meeting
Methods to anal ysis existing proj ects MECM OJT, daily
discussion/meeting
2) Info-communicationsinfrastructure Development
Planning of opti mal communi cation network MECM oJr
for RIC
Planning and constr uction supervision of MECM oJr
Wireless LAN
Planning of Hardware(PC, peripheral MECM/ oJr
equipment and Wireless LAN) each Model RIC Commi ttee
3) Web Contents Development
Web Server Management MECM oJr
Management of RIC Main Page Each RIC Commi ttee oJr
4) IT Training
Basic PC Usage Ordinary people/ IT-short course
RIC Commi ttee members
Basic Internet Usage Ordinary people/ IT-short course
RIC Commi ttee members
Management of each RIC Website RIC Commi ttee members IT-short course
Management of Special Web-Modules for RIC | RIC Commi ttee members IT-short course
- e-Reservation
- e-Public Comment
- e-Greeting Card
5) Capacity Building and Management
Management know-how for RIC project MECM/ OJT/Workshop
RIC Commi ttee
Know-how of operation and mai ntenance MECM/ OJT/Workshop
RIC Commi ttee
Participatory approach for community MECM/ OJT/Workshop
involvement RIC Committee
Managemert of the training or short coursesin | MECM/ OJT/Workshop
the Model Site RIC Committee

RIC

RIC Management Book




RIC
Documents and Contents Language
¢ RIC Management Book
- Contact List English
- Password List English
- “How to Turn OWOff PC” English
- “Recovery from Power Failure’ English
- “Auto-Logon Settings on Windows XP" (for Engl ! sh
Security Protection) English
- “How toinstall Microsoft Office XP” Egg::i Malay
- “How to get free E-mail address on Y ahoo! USA” '
(fornaNE—mILsers) _ English
- “How to activate MS Office XP products” English
- “Inventory List of Software and Hardware of RIC’
¢ RIC Management Forms and Templates
- RIC Visitor Log English
- Weekly Report Form English
- RIC Operation Log English
- Failure and Repair Log English
IT
Documents/Modules Language
Textbook for IT-Short Course
¢ |T-Short Course 1 Textbook Malay
o | T-Short Course 1 Sub-textbook (“ Usi ng Notepad”) Malay
¢ | T-Short Course 2 Textbook Malay
Training Module
Training Kit Install ation Guide Malay
o Mouse Training Module Malay
e Type Training Module Malay
e Main Tutorial (Modul€) Malay
e Exami nation Module Malay
RIC
Documents Language
o Web Editing Manual (for RIC website) English, Malay
o &-Greeting Card Manual (for users and admi nistrators) English, Malay
e e-Public Comment Manual (for users) English, Malay
o e-Reservation Manual (for users and admi nistrators) English, Malay
o RIC Common Website Guide English
¢ RIC Sg. Air Tawar Website Guide English
¢ RIC Bau Website Guide English
¢ RIC Kota Marudu Website Guide English
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